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td i
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rfl u otirs6 rfl u nr: afi.rarurirrdoo'o}flfiuqndr

tr. nr:l#uio'tt (Services) nr:tfiuinr:uriqndr,flunr:f,oar:otir.rudoda.,r.,ro

airInrtuil:sriulolfirTuqndrldrfluodr.r6 nfnrru4nihu hi'irocrfluflrurl:srduriuf,
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fioar:sr:rfiudrlnun:lriu{uiIna fiurioHa'nfinrqi rfiruririilun'rriiuo,:uaruil:ynr: r,fu
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rniodru'ldodtlnlmtrt.r rirti{uilnRdurrua;*.rdofiudrld.irurmsn{r.rmrq.,rndu
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19. n1:t#fl6flrYot'drfludo lrrler.t andising) rflunr:f,nriluuud1ao{fiudrfifisr:r

dqdnuoflrl:rnqoqjtud'udr'firaorrfudaurn'onr:urnr.riounu uioororflufiudrfifiturnuay

ldnr:lrirtfiouto.rti.tfiril,,tn,,arirrilru ueifin:rdqfinun[rJ:rnqoqilufiudrrfudru ru'o

rroniiruhjfiudrrriudrriufiocfir?tfirfirflua'ofinrmuo1?, rriu ilrnnr ,,flrrir firlunri.rdo
Ao o i a d

uifmnantniotl-ufitsoonuuu'$raounio.rfiuiuoir.r 1 uoniirulrJfr.rn{uqndr uio{fioqilu
riruovrfluqndr rfludu

zo. nr:l##uilnru (Licensing) rflunr:tr?fivririn:uri{fufiyrG'rniorirhjldrflusr:rIa
SY i a c 9 c . . aq ad/atfirfroHd'srdudrirlniru rriu uifvrrrfiti 1#frvriuri{nfinluurril:crnaHfinfiudrsr:rn'afid

6rrilru uio 1nfiwr uifvr{na'nlurJ:srvrslmuld:-ud'rrJnruHdnrdofiurlnuoagl:ild}i.r
o4;A.bYdtrrnsrilufi6uroutolullutrr'lnunfinrdofin:rIaIt{filrlnuoaoon,irrilru dlfirJ:rnq

I I Jo . '
n lxf 1 { i1u fr 6 rn riruqn fiwrrTa hJ

zr. qifi oiuflr (Manual) rfl un rildo{fi ofi fi uu;ri 16.rnr:tdrruun;nr: rfi u nr:
rirq.rfnur rriu {u'onr:ldnoufilnof {u'onr:1drnio.rqn{u {u'onr:l#ua;rir:.rfnur

Jr 4 ,:ouund?uqnnatilunu

rai r.r fuor q1 (2547 : 34) ldlrtri ruu s ri lirlu n r: ra'o nt#rnio.r u'on r: doar:
n't r r u', u rf, do.r r d o n l dl fi tu u v c l tn i o.t u' o fi l ddo.r e u r : o a ir r n e r u l n n ui u hifiu fi u rir
douxotir.rort'deun:v{unqe^n::rnr:doldrfluod116 rdu nr:an uan utn uou usilri
drul: o afirnerrlnnuiul#fi urhld rfl udu

tl

2.3 uil?Aorfiuafrunr:rioqfiur

2.3.1 R?rrilulurro{nl:riosrdsa

l i . . r b..^-.
nr:riocrffurtrillil:;tmalmu (zsar : an) ldl#n21!ltuluxolnr:riolrdu2 (Tourism)

^--..^-.4-e A . a auuru6.t non::ltfioiounatunrrunlrn5un0lnfionlr lruil:sdrro.rurluri dlrflulr1nru
,ioulr,fi riruun 3 il:cnr:

r ) rfl u n r : r6u n',.r o', n d o { o r fiurl nei' tJ ft a o r u fi rfl u nr : f,rn : r e

z) rfl unr:rdunmdorhli.ro.rrariorlo
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r) rfl unr: r6umxrnioisrqrJ:; arrilnfi ld;inl+nr:il: s nouorfinniou r: ruld

rusirfl u lrJrfi oierqrl : u a.rriodr.rlnotir.r u duriou a rootir.rsi o lrJd
49.ou' tTtoT,lnHou lu?ul{uat

' rn'oimufi::umioaraur
.ia' lilon1tf,flu'l

-- ddva' tflon1:nw1ttagilutYl{
.als6Ja' tuofluu:g?stfllttst:ltacnfl uaulofl rau

dA' tilortluont:n
d4Aaa' n'roluuutuouqlnunt

^i-.1-' tTro?nqil:;alnmrlq:rlr

' nr'or{rirurJ : rEuuiori'uuur

nqivrd rnun:fii (254o : 6) ldlfinrrrrrluto{nlrrio.rrfiur xx1u6{ n1:

riolrfiurlnu{riolrfiualilrilni.rfiwldiuarnnouunu uirflunr:rio.rrfiulfior[nriou utiou
tA c c i I ct

o 1 : lJ 0l m 0m q u 1 :. { Ex n lil r railil o du o { fi ?lx ou l nlour nn t u

rana::ri mafird(drrfirlu :sfiu::or norilo uaunils, 2s4s :ol ldl#nrurrllu
. i h9 I e at,o{ *nr:riolrfiur''li Rdrufruuurnoto.r n:1a, vrdnliriu: (dxdllu:vfin::sr

,"
lto{lfo uounuv, 2545:s) Inufri z ritu ldh?nrrlnnlulo{n1:vio.rrfiur flx1u6{ f,nuors
i-r4,jy
mnn?1rilun1r7ro{lYtu?tuno{

t ) rfl unr:rduilNrrndoqiorfiuiln6'hj&do'ulfl u nr:dan: rr (Temporary)

z) rfl unr:r6uil'r{d?un2u aria: 1r

t) rflunr:riumrdruinqrJ:varriln1 finrldhihirfiorj:rnouorf,nuiour

:ruld

uJ€
orr:sru naf,t (2s47: S) ldt?u'utunlrdo{ffiur15 g il:cnr: 6o

t ) rfl u nt : r6uvrr lfi fi ao tuiiil a rumrrfi il: cer ritc lil6uur6ou uacdo{ fi

lnurtluto{nr:tdumrl drriulnr!{iltlluto{nr:r6unrlrfionr:riolrfiurdo.rfitriruionr:

rl:cnouorf,r'r ua;lJo{rJ:s{r
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A- . J :^-q^^-!^----J d . rrE,, s,2) rn-o1fl Qil : u d{n ou1{Inodl{fl u.riliou nruotirr'ldrrri r{nrioulu iuuuot
imur::uuiosraur nrrfrnur n1:fi wlunsriurfi.r sril:yiGaran{ rrnvn?ruduhfirflu

6iaaaorJ
{1uoar:n rEurur0ouryrdin: inqil:vfl {riyn{q: fi r uovnr:r{r:'alil:vqlnioduuur

r) rfl unr: rfiuvrx'hjdeun?lxdfn:1r
t,

t t n ri t u' u t tl t o l rin im n r : tfi u r riu a l l r l.nJ t u lJ o.: n t : ri o l rfi u a fi n ci r a {r l du
v

riu atut:r,atrilnetuuuruld'ir "nrrriosrdul" l.ru1u6{r nr:r6umxornfiotiorfiurjno'lrjfi.rfia--a
j4J.ica
6urilunr:frra:ra tfiofirnr:frnutuavr{nriountiouh nioriolrtrfinnr:n:vrirdaufiuros

tl a '
x q u d fi{ m 1 { r : : x 11 er- ua c dr n r I n uu-hirfi o rJ, u n o u o 1 fi fl u i o n r : r u td

z.l.z ilzwml,o{nl: rioordo,

du'[ (smir,r 977 : 2-3) (drrdrlu :rfifl:ror ilo{rio uasnus, 2s4s : a) ldor'urud.r

il:srnntornr:riorrdu2 uu1u6{ il:;eunr:oilunr:riorrfiur Inu6ruunnrrdnrru
ilnrunrltolnr:rio.rrdu2 (Type of destination) uiouuiilviolrfiurld 7 il:;rnm noo

t) nr:riolrfiuttniottn-t{u{ te,n ,i" tourism) rflunr:rn'uyrr.rdruinorj:salri
A r. r - 

' - 
:':,-^- 

-- '-'J

fr tvdltnnnr:oittanloonm rliotu r: : runeuuuunu nr:1{6inroril: vtrn:eir.rrrirr{u { dr
:u'hJ6.rnr:lilr6ouriru16orfioluou nr:rrhdurfiin::uirflouuavrdr:'rufiimxaraur

a

n1{61

z) n r : vi o qfi urrnjo iru u r r : u (culturat tourism) rfl u n r : r6u m r l ryrjo f,i fier ra r
urrn:dfir{r:'rutdi6f,inuirl iildq,yrlotjnuoudr fior6uuir1 dfiAfiu,flufi.rdranlr

4i..rlrn Blott:2lt{tulmrrnln lnio{ugi{n1un1xil:vnrfi nr:ri.rirfrufiru nr:uenlfiadsunc

fnnn::uiuIu:ror

l) n r: riol rfi urrnaoil: c i6sr an f (Hisrorical tourism) rfl u nr : violrfi ur
AA v s -J t A y .. a a q a a.ililEriolflnolunav luodtritl frtfunarui.rrioltolo6n ororilunr:r0ouorlerrid Iuati
in r: i.rsir.rl nl:udn{uauduur qnr: oiriut lu o6nnrn

a) nr:rio.ttfi urrfi ofi lutndot (Environmental rourism) ndrundcriunr:
riolrfiu:rfiomfifru{ nri116o fi.rEnrinrio,,fiu.r',.',nunulna usidodrvrfiufi.r6.rgnln
(Attractions) firflur::utri'rrnca{uandourrnn'irfilsrr1un6fiu{rquti nr:ndudu{
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Aj.veJrviad.cl.:A
f : r uslalrac nl: 5u suelofl ?llrduTtut 1, 0.l4nu nuiluTlnfl n0 g lu nqilu Gtr{tv: 1iln1:

drunru nr:r6umu'lna nl:flutu n1:do{r6orf;n uavnr:s{strnufl

: ri o.r rfi u r rd o n 1: fu m u 1 fl 't I (Recreational tourism) rfl u n r : rdr d lun 1:

' u d ! '-nurl:nnl:olurroorracnl:dxlnufiulufisrrasdoufr?iounaluo'ntoufl{fl unwl u'lqtt:Inul t:n nltolutlflo
A- r r ia 'r, r / h I tJ j

dolumq{na1? r5u 1.r10yr:1u sluilsra rlur{la muuu?gtulJrdu'[ar aurunodr,lTuruuu

mioaurutvruu'adurfia nr:cirraiilnr:?io{rfiurlundudrvdrqnfnilorrfiurfidornr:a9

rt'nrioun tioulolsruronrv rfl udu
, d d A , A o a A I A

6) n1:Yto{rYlu?til0q:nt (Business tourism) ilonuilvrau flo n1:il:uqufl :o
.sa-A-'i;uu rurrio

n1:ilililufiu n5onr:e urul cu{un0u:?uro1fl't:rio.rrfiurrJ:ummour1,1il1 t?a?u ruoun'lt

rioufiurrn'oq:firrfindu urri.rriorrfiulrciavuil.i{ncfinr:ilo.rrfiu'l'lduarnil:vmn u1{uli{
d. L , j i - A ,, e ,, te I i Jt
tiluyt{llila,{yro{rYtu?rTlouumulnl: d{tl?nnoutlas?0tut::lJlra?llaunmo{lYlu?0tno{n1:

osl:
,jiao&,"e

7) n1, do{lfi urrn'otfl u t 1{in (Inventive tourism) rfl unr: rio.trfi urfi infi u
j 4 e . - i 4 -e a . ao , ,, . j

lTt-olilu:1{aaltnilun{lu lilonJud?dnn'l:r,o{ilu2u{1uua;u:um }r'l{i'run1{1 rilon1tQtl1u

nl:il:uqu finururn:ruirfiurn'uuacrn{oliuyrulnl: Iauilriluvruuaruifn rircfiu tsrflu
9s a r q trt . q ils
d:ufl nsounl l{,01un1{cl 1l'lYltll{iln
f

2. 1.s.3 il:vmnto.trinrio.rrdnr

:yfiflrror yro{lio uaunuv (25as : 6) ldnrirrdlrj:rmmxo{rinrio.ufior

(Types of tourists) fiu1u6{ n{urinrio.rrfiurfifi:afiuiluaruuuuflunlt?io{rdueusrnsit{fiu

rfi ol or n a^u drn m n r : ri o s rfi u lfl u f u dr fi i'u do s hi ld (Intansible oroducr) rfl u t : fi t fi t ruilu
. A t q9. 4 ,t dt r 6 y A a, y I d "no1?no uonrlnnl tfriirurfinl rioul rilurirdudrtosfr:sAnrr6? uonnlnuuovuJurirfio

tJ-!49ar'Y
il:caunr:0i d.rriu drdorfitr:onil:cmnro{rinrio.rrfiuefr.ro1nud{xtoril:ymn:aranf

(Demographics) lduri : ruld o rf, u ru a 6u fi o qiua ; udrl un u druinivr ur (Psychograpni.r) ld
iruunil:ynn:dufloruinl oonrflu s n{u drueinriudr#udrrorrfluqudnar.r

(Psychometri"r) lrjtudlnciufi fi nauaulouarnuo'tu (Allocenrics)

r ) rinri o.rrfi uril : E rnn uludlo r rfl u qu dno r r (psychometrics) l.r u 1u6.r

+inrioufiurfifiauioauleudilqurrdnl luf,inrornuro{ uouctorufirio.ufiu:durfludiin
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u d rr .e ' l, 
----^q--^!- q-!-1^^^^

nuei tusro.rnr:mnaold{uilan1flilfr{fir{n ormr: fi.rriurfil unvqnnalurif hido.rnr:ulfrl
i, tAo I a
ntilurnt tav lil E n'l: ffirlHail ne'l

z) rinri olrfi uril : vrnnrfiu rirrolrhun o1{ (Near psychometri"s) rfl ur^nnfi oli
J.rsa
il I n a x : v u'tl { n1 : lu u el 1to { t tn, n1 : tn u dl u n a 1 {

r) rinrio.rrfi uril : v tnyrrfiuml{ dlunal{ (Mid-centric) rfl un rnfi hiqnl.r hl

dr.rladr.rrndr hildsouHrqfiuuoifihif.rrfiutnr:mnao{d.rturir sr:ruryirfi'lri'kitfiul

6'usr: rurfi u hJniohifiorJn6ourfi ulrJ rinrio'rrfr urriruluqioqilun{ud

4) rinrio{rfiuril:vmmgoun?lurnln?taluflon?: (Near allocentrics) tflu
.j...ari

n{ufi oqi:;r'irrn{urfiua'lunn'l{ttn3n{1fi fi nrrruaultrarnu nru

s) rinrio.rrfi u:il: vrnmfi nlturrultil n1nfl n1u (Allocentrics) rfl urinri oltfi ur

fiaulolufirn::xualnunru rfluurnfirflornuuavfinarlriulolunuto.t rountqfiuotir.t

rrnuav16rh oonlrJrnf, qlanrrf, n;6in nr: 16unxnnrurfl udowxhinrnrtrldrtanl

oonulorir,{rHrfidrunrluoulniournrfiu uacldauo{n?1uou1n{ournuluto.til?nrtld?u
4 ' i"- a I !;- o a 

rfinufitrnnrir.rlilerntornurilunQufrroumnao{to{ lflrll ll{nfln olu1: nl:uulll{ lln:

d.rrinvio.rrfi uril:cmmrfiudrro.rrfl ugudnarl (Psychometrics) hiorououiuld

z.s.l o.rrirj:snouro{nr:riosriisr

,irrfi uu on (u ru udr) (drr 6rtu fiyrfi : r u ? n ila oa, zs33) lduriro.r rirj: c nou fl 1:

rioqfiurli l il:rrnvr dlort6o'irrflurirlttolnr:rioudur olr{il:cnoud.rnrirr 6o

r I irii.rgorlonr.rnr: rioodo, (Attractiony u u rudr d.rd 6lqn h?l fir:l ott?

rfisnrruauloil:r:ourfirvhJrioufioafi.rundrrio.rrfiurrful uurirriolrfiur (Tourism

a ,t t I ' t,a , 4 ,"
attracrion) l.tutuo{ n'ufifitinrio.rrfiur}Jrdou n"ufifirinriolrfiur}Jdoutcdo{rflufiufififi
.l a . i - J 4 a , i 4 q J,d-o.---^,--- .
dldlgamr.inl:il0{lyru1 n{uu rr{n{8nm1{n1:no{lyru?0{lilulnuu.{mdlnql,o{llila'l

riorrfiur luuurilrio.rrfiuao;filndrfludrqnltrinriolriiu?lnnur{xiounru1nfild tirfidl
A o r i , , j ! as , '
6 l a n l o n u nr : ri o l rfi u ?u a l u l a uu d r ri o r rfr urfu c ; ftIn ri o ufi u r au 1 t fi ul r6u m 1{ u 1{

a<s
Yt0,ilmu2nuu1n
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fi.rfilqohvrrlnr:riolrfiur frlarrur:ouriIoonrflu6n Z rl:;rnrnlnqi1 do

f ) fi .rdlqol0m1{n1:do{rfi uafi tilut::Us16 (Natural attraction factors) fto

n?1u{llJorur::us16dd1u1:od{enl#nuhJtfiouxiohJriosrfiurficdufitiu triu illnm:1ud

d?u{'ur enryrtjr uaviisrdsri{h rfl udu

and cultural

anraction factors) oyl: fi srrufi uqudr: raflodr,,d. dlut: od{qohirnludlrJr6ou miohl

yioqfiuafiivriufirir,ri, fi{rioafrrfirfluaorilsrun::u'ldrrri {o 5{ rfiolIu:rcufiqltriu ttnv

oqrul rfludu ififiisrrrnnr:n:yrirrornu ldu eru,*ri, fi ,flu8.rd6.rqolornrlnr:riolrfi urfi

uqudrir}irfinduur rJ:srufi iorur::usir.rl rriu aoun:cm{ ilouir uilrfiuun::ur rfludu

a ! ----j^-'--' ' '3 ' d 
r:fintmanral'dulrutmanrafirn::usirsl frnut:rairltuur lsu fl1:ttdn{rt,tn:tuaun: n

o1lr1: {'turmflntnfl ati rfl udu

z) dliiruts6?lilavo2n Gacility) ulrudl a::fi1fi:olfutunr:t6unu

rioufiur rfiorirlfinr:rfiunrlyiolrfiu:rflu'lrjdruntlasnen filriru?un2luduarndlfiodr

drdqurnfiqnfioriorfirinu:r lridrosrflufifinlulluuuto tdu l:ltt:l rnarirdrd qaq fil

drfiqdudu:o{n{il'r 6o nr:uilnn 6rdorfifiuorur:uinr:druorxr:riruiurinrio'rrfiur

naonruriraar:doXarfionrrr6unrrliuinr:rinriolrfiua rirt#rinrioodo.a',r',tot6umrl

'lilrfiurunrisrio{rfiur'tdotirlavnrn uinr:f rrfiuefirflufil6rurunrruasnrndrufu

rinrio.rrfiuafidoqnr:nrrudua2nrruru nr:t#uinr:f rrdu:rfluuritfitoluifinrirrfiurfrtc

,ilrudru :ualuavnrnlfirrririnriolrfi or

rl nr:r{r6.rld(Accessibitity; nurudl nr:lrJdlrruri.rrio.rrfiurriuld riu6o

rsdornr:Rrurnutudrrinrioufiurlrj&ur,rrirrio.rrfiurodt{dua?n nr:tdr6{uilri'rriolrfiur

,u, n n',.rri', 141{o1nlfl drrru rilrioo,du.alr',: or{rdsld I mrl rtu ri I
,

zl fi r 6 s e n 1 t vr r I n r : ri o I rfi u r fi u r1u tia f r.r du ( Historical

' ; J ncfrflurldd rr'ofinrrnrurnutudlfitsfitnruuctutilYt'tlun nrlrir100{lYru?uuft1ll1: or

yr1,io1n1fl fiorruri.rfnrioufiur'[r.lfi.runrisiloufior filruiild,flrAoaldqtolnt:r{tdlld

2::011 rlfrrfit (drl6l1u :cfifl::01 ytolt'io tlaunolu,2545 : 6-9) 'ldntirrdl

o.rriil:snoutolnr:riolriiurll z il:snr: 6o
saAl) unno{lYlu?

r, r i a i. ;
du6ryr gltnu2t'l : ottolullllo{tYlu2

nlrnuulRltturil

2\

3)
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a) rio{arirrar:unvnr:uinr:

s ) n a r ru il a o n fiu u os n r : ri r u r u n r r u av n r n t u dr u n r : uh ruo o.r

o) o.rrfij:snoudru In:rair{,,arfi r ru

z) nr:afiuaqrdrl

r I rTnriosrdtr a r u ru fi I {fi t6u vr r.r t r n 6u fi o gio r fiu o s o r r : u i o hi fi or r u lrJ f,i
A i s dq t I - ! 

{

u:l?0lou1 l9tuu?nqrj:sd{n a{u

l.I) n'llurrtr:uoi rvlourqnarfiurfiurnuanlilro{sruro.,,ri,q,
Aiji-4Andn1il il:olilolto{ou1 oulljurto{1ofl1&et?

t .z) n r: il : squ il : v rnm ln il : c mnr url u ioil n'ri6n r : fi o o d r.r ln o d r.r

rr rt.r hidr rvrfl ulurfirimurmanf rirnr: dr: roif,u nr:uir r: nr: xnuioaldul { a.l

2l iufirrio{rfiuruioaoruiirio.rrfiur uuudr nrr:?ur?llorfiurftuas

ui n r : r n r urJ : r,n vr rf.r fi rfl u g rJ r r r r u n s u'r r r : : r lldr u fiu rd u m iu ur n : r : : r m 6

iaut::u il:srnddturfru'luni artrrqrJlnneiml fiudrrurirdfiqorauriEfiunnsirrriu unr
ea:Je.

ts6o.ttilufr.rfiqrinrio.rrfiurlrJrfiuruavrfinnrrurJ:vfru1o (Attraction) ru:rvfifi.rfifiqorrir
t--.- , :!q-{^- - -.y^-- a..---i-._._rv r j rr r i j jo ,n1uel1{61 fla'luoultlYl 11'ln?luI nltutnclntna'uttrifnyio.rrfrur riluurrilriolrfiurfiunornr

tl 9d
n1{1 n{u

2. r ) qor ri rm r r inr u fi : : u rriu fi fi .rfi ri r au 1 edru Iu : r or n d
lsaleAqtJ:vinarani aorfumrlnr:dio.t aorfunr:dnur fifirfiorc{aoruu?i.rm6 oqarriti unr

firrioafmlrril

z.z) i6f, inua; nrrrrfl u o{ro.rrJ : c rrruluilrr,rorfrl rriu

tuur::urfiur il:srufi fiarhrirrl nr:a;riiudurfio{ uac{rurinon::uduriu

z.s) firrTariuioriafiunrn rriu nnr uririui',"n ,r,u ilrhi ryniilr
tla Jqmululni.rrfi aorufi r{naiour rioulorir.rl rdu nr: udlfu6w1 nl: udo { d?u rrr{n uau

eJ
rr?udn?

2.4) nluil:sr[uhornaurlrsrnra rdu ornradueuru hiiouf,n
uacilurrfin

3) nrrnilurnutudl uurudl nr:r{rfirunri.rriolrfiurrioaorud
ri o q rfi u r riurfl u il t frud r 6'qii fi r l#rin ri o.r rfi o r rfi n R r r ufirn o h ua r q r fi o n r : ri o.r rfi or
arur: orirrfiusiohlld luriornr:nrurnutsdorfi rr:ondrdrrirq fiid
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t.t) gilrruuro{nlrnilurnururir nr:nuurnurutirrrsins:
g iluuu

tvrtnnsirlriu'[rJsrrudnuorvtolnr:il:enounl: uavnlun?rrslolnrrrolrinriolrfiur

3.2) n 1 : n u u r n r r u ri l {uu ri.r ri o.r,d m on.,n n r : 16 u m r r fl s a ? n
lvdddu
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t ) : vrfi uuffi nr: r{rru'o.t rriu nr: ri ri.iruav ganr n:

2) nr:ruriln:srilrto.r{Inuar:
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o.l) nr:a'oar: Im:rar lvr:finri Im:ar: deoln :.lntia uavfi

iliu rort oru ri auuinr: rfi ulrnr o
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lvrorq-jo

ilaoonu unufl 'r: nulfl ulillaog tllon: lraqetD : : u
v e 4 A a.,?) nr : f,rfuduudul ril u nr: uTun ?lu ds n ?n au rul#uririnvi o.r rfi ue rriu
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,

uonornfif,iiu^fitfiorci'lniurarf Inumrnazuldf,nuan{n:ugnuour,iu{raorlnlurarf
t e a . a -- --lf _ /q aa& j J v 44 c1u'lnln1n20t{n21 l3 tunil::tu il5ornltillurflar{Iadif,u rioltolUquriuacdnidndr
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2.s g.ro{ruift,fi rfl ue{o.r

4a V hrd ri ^^ud {utat: (2ss0) ldf,nurriornr:rilnfurirrer:nr:IsruilrfifiHnsionr:
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-, 
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u'nudl: :olalurdru z-g iueioti'ilor# uavu'sruar: du'uueiruurnfiqo do u'sruflr:lJl{non
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r e . dl o o id .nriud'rotirltilunuiofirlru frfiotg:sudrr zo-24il lurtnn:.rrmiluillun: {ruru 400 nu

nanr:if,unudr frudrnrrrr'ldrrf olrJ ruanrur{ rflun:rfiudrfifiqnrrirer:raudrq.rfiqa
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ulln 3
A4l A q.,

?[n1:?OU

4 J Joyoo 4 a
n 1 t Anu 1n fl fr l'fr TG nl t Finu lif,urfi l rJiru ril (euantitative research) Inuld

4 d dq 4 y j jrruudouo'turilurnSo{u=olunr:rfru:lu:1u{o{nlfiu?n1:fioar:nr:na.lauo{Tllfuo:vrd

ilti'ufifiHasionr:sTsrfiutoto.rrinrio.rrfiurfir6uvrrr}Jrfiurv,hfuorcrd Isrufiiinr:finurd'.rd

l. t il:vmn:uasnriudrotirs
iat

3.2 rn:o{uolunr:if,u

3.3 n1:n: ?0douR?1ulfi o6oldrolrnf oln'o

l.+ nr:rfiu:?u:?u{o{a

3.s n1:irn:rcf{oun

3.t ilrvrrn:royndilfi'aotir.r

3.1.1 il:vrrn:

n { u il : ; m n r o io do', rin ri o.r rfi u r l vr u fi rd u n r r hJ ri o r rfi u : fi r{ r fr o : s r{ flur in
arym:rl:rnr:lur6ouiurnrrflu{lnqi 6ruru ls,soo uncrdn iruru 6,200 Ru ,.rriud,
{ruru 2t:t@ nu (rlrudo{nrinrioufiuatorr{rfir:crd i'ruioarym:rl:rnr:,2553)

1.1.2 n{ufraotir.r

n{udrodNfi l#lunr:f,nrloiod ffif,uriruunrurnuayrdonn{udrodmlaolf,gn:
Taro yamane fiioua;95 n?rxao1r,ndu, o.os turnil:ut1n: 6uru zr,Toonu 6'rd

n= N

l+N (e) 2
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4- 4 o u -!-- d . vruo n no 01u?ua?0u1rr ?rt0ru1n10{ndild'?ori1.l
4 o .'N n-o druruil:vsrn:fildlunr:finur

c 6o nllunlnrnajouro{nlrdu (Sampting 
"rror) 

tufidocdrflun
rvirriu + / - 0.05 nroldnaurfioriu 95% 6{umurirger:1dd.rd

ItlmUnl n: 21,700

I + 21,700 (0.05)'?

tg2.t uiotirfiu ggl nu

1 dn { u dr o ti x fi rfl u fn ri o ufi o r'lm u fi r6u m r r lil ri o r rfi u a fi r{ r fu o : s r{ fi'r u {a
dqm:ilrlnl: {ruru 393 nu

3.2 rafo.ru'olunr:ift,

-4 d iqyq d y arn:o{uoyrl'rlunl,rnur?u:?x{o{nn-o uuudouolu (Questionnaire) rflu
tluudouo1urfiafih?{oroun:on{o{atol (Self- adminisrered questionnaire) Inurdourto.r
rtuudouoluoyrrrilrflu a nou i'ld

floud t rfluritoturdurilurJ:vxro:flrderi lduri lnfl orrl orin ua;:ruldeio
r6ou rflurirnrub?rdonnou druru c {o

,ut d z riturirorurduaffunrru^uulrn,rnaroro{r,h{uo:cnieionr:fioiulolunr:

rhunr.rlrJrdu?ddlfilo:vr{ fl.ruioaqn:rJ:rnr: lduri fiolEuol dor1:smdrfiuf, ,ac
nr:rirroiunlrrlu rflur{rorrtrira'onnou,ilruru a {o

, u u d l rfl u ri r o r u rd g r fru n r : fio iul o 16 u n r.rhj rfi g : fi r^h ir o : v rri ff.nr io
arln:il:rnr: Inuurir:cduto{nr:inoonrflu s :sdu ua;firnordnr:1fn;uuutordrorr

t I -!unn3flo n{u
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:v6'unr:firriulo nurruu
j

UlnmEn : 5

Uln 4

ilrunarr 3

IUOU 2

viuoumqn I

av Cr
lluudouolufi dnuoryriluurn:inuuuxln: ldrurj: vtrufil (Raring scale) nrrluuu

flo{ Likert nr:hinsrtuuuri.rrflu s:vdu fio:vfiualutirriqurnfiqn lrn rlrunam fiou

rrnvrloufiqn nr:1#n;uuun'o 5,4, 3, z, t nruiirduI

ttieqrirwo.tnvuuu : nulruuq{tqn-nuuuudlqn
t

6rurufu

= 5-l = 4 = 0.80

55

nr:uilaarrufiu'ra l.o0- 1.80 nr:dnf,ulo:rdufioufiqn

l.8l - 2.60 nr:dnfulo:vdur?ou

2.61-i.40 nr:dnfrulorcduilrunarl

3.4t-4.2o nr:dnfiuto:Edurrn

4.21 - 5.oo nr:dnfiulo:vduurnfiqn

j v A i v.!
srouii I dorauouuvdul r6safi'ur{rfuo:vrdoqn:il:rnrr
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.tl

3.3 nr:sr:?oGroun?lilrfroo'o'lsirosrn6osru^o

9as h, . j
{iiu'tdurrirnrrurfro6old (n"n"uitity) Ioonr:ri1uulJflouoru'lrjrirnr:mneouriou

(Pre-Test) fiun{urinriolrfiue'lmufililhinriu6'eodr{ri.r iruau 30 nu uaydru:orrrririi'u

rJ : v avr f,r roar,h (Coefficient alpha) tloit Cronbact Inul{q, : 6{ d

0:#t-l
rr'o o = nlur6o6old

k = {turudo

vi = nrurril:il:?ui,o{RUuuurrdas{o

v, = nrrurril:J:1uito{nvuuu:ruqndo

ornnr:rirurorurrirnru16o6oldto.rrnio.ru'o (Retiability) 0lnuuudouoruldHn

ri r Alphu-"oefficient t ol d r orutfi urfiun t: rin fi u h r6uyr rl lrJrfi urfi y{ rfu o : v r{ i'.rn ia
arlm: il: rnr: ldrrirriu o.esg

3.4 nr:riu:au:rudoryo

---+!,.q Jj-l--.,-tr--- c y I u . Y

nr:iilulunilii fl ilu16: ru:ruriludoryanrldunoufr.rdolilfi

r ) rfiu{oXalnul#uulaouolu d.rh?n{r6'eotir.rrfl u{n: onuuudouorudrunurol

z) {5i'uldltonuuudouorlfiun{rd, otirr iruru 393 nu rrnriudiilurir
- o --.-.-,4- .^"--^1..^-.^^---^ ^ r- - 4. ! lt . altuu rlou ortn dufi u urtfr on : rtn rtuaur;: oiuau Rltugndol nr: fr nu rnflfiru 21 ri

; e Jo
Iruuflouolunn:uo?uf,uurol uu2u 250 nu

E) u drrrnriu ffi f,uldri uuudouolxurf,nrrrnur,iua;fi rnr: ar r fa (coding) uac

ri rlrjil: curanadoqadru:suunorfi rrnof laol#hj: un:uf, fin'nudrnuaranf

a) udcornlddoqatrnnr:il:;uranaudr rir{oXadldurrhnr:irRrur{doxauuu
AAA A6A

doells{il : : 0t1trn! dogus{oqulu
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A 1,,3.5 nl:?rfitlufit ouo

ila{o1nrnu:1lJ:?ufl o{nn:uoluun1 4?ru tnrrn:rvil{oXa dlil
l) nr:irn:rvri{oryarfiurriuil:cmn:arasr{ Inurtrrirnrlud (Fr"qr"ncyy uavritfou

OU (Percentage)

z) nr:irn:rv#16uariun',rdra',rnr:srarnsionr:fisrfiutrlunr:r6umrllrJrfiurfi
a J 9e q r s ,

r^lrfto:srd f,iuioarlvr:il:rnr: Ioumrritnatud lFrequ"ncy; rravririouas (percenrage)

3) nr:irn:rsfrfiurfiunr:dnfiulrrdumr.rhJrfiu:fiv{riur:yrd il.rninarlm:il:rnr:
trja-rj
loul.tlflltoaiulatnglrl (Arithmetic Mean) rrnsrirriju.rruuxlst:!lu (Standard Deviarion: SD)

a) nr:irn:rvr{{orauouuv6ul rfiuafiur,lrfio:vrdarlvr:il:rnr: lf,nr:or'urufl21lr

5) yrodoudru6grurfioxrnlludtrfiuf,:vrdrr{oqail:;nn:aranf uarnrrdodlt

n1:na1nnocfn?ioIrfiu:lvru finrudlr{ufriunr:finfiu1or6unrI}Jrdrrfir{',f,r:rr{

i'.ruinarlvr:il:rnrr ldiGnrla66 chi-squa.e lunrrmnaounludufruf,:cildr{drlrj: fi
: s du ri rriucirriar vr r.r c66 o.oso



j
ultYl 4

,{anr:ern:Bdqioila

. i A t a 9o e . t A qyYlo{lfru:frT{rilo:vtd iluinaqnriltlnl: rfrolfiyr:ru lnfl o1g ot6n uas:rulddordou
u

lnuu:lunulounn{u

erm r.rd l. r doXail: r! r n:fl 'rdsrito.rrTnrio.do,

---+gr.4-.d---,ia.qao:e.jnr:Tilurio.r doar: nr: n nrofr fr nasionl: 6n fl u trro{unm o{ryrul'lmulu nr: r6u mx

hJrduafivhfur:;r{ f.ruinaryvr:il:rnr: n'rrfinu,oiodld,firrrr:.lu{oryoorn
rinvio.rrfiualmufitn-umr.rlrjviortfiurfiylrfur:vr{ trninaruvr:il:rnr: ,ilruau rgr nu ,iitu--- '-'- a - --
}lY I . I q. , hf, g J 9lnn:?0n?1uqnflo{r,0{uuudouolu?rnEUer?outl16n:onullUdouolun:ud:uaurg:oirrdr
c 9 iry td ^ Y,iru:u 250 nu {oryafrldalul:orilrduoHanr:irn:rv#{ouad'rfi

a.t nonr:irnrr;#{oqail:vrrn:sranf 
a

a.z nanr:i,n:rtrfnr:dod1:n1:natnro.rlhfuo:srdeiont:dna'ulolunr:rduilr.t

}Jduaiirhfuo:sr{ truinaqn:il:rnr:

4. 3 fl a n 1 r irn: tr ?in r: frn fi u 1 o rn'u m r.r hJ rdurdr{ r fir o : c d fii r in arpr : il : rn r:
4.4 fl an1:Yrodouduun'gtu

A al, , t4.1 HAnl:?rfl:1viltouail:stln:fl lafli

4 le
nr: frnu rn flfi 'ldaounrudol arl: er1n:rrldnfto.rrinriorrfi ue'lnufi 16uyrrlhJ

n=250

dogarhvrrn:nranC olu?u vroga;

rTtfl

s1u

lf tu{t!

l0l

t49

40.4

59.6

30
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.at
9n:1{Yt 4.1 (gto)

01nn1r1{fi 4.1 nudr rinvio.rrfiurlvrufirn'unrl'lilrio.rrfiuafir{rfur:cr{ f,.rrin
arlm:il:rnr: rirutnqirflurnaufr (iouav sg.6) fiorq:;u.irr 4l - so it ($ouas sc.a)

:o{a{ur lduri iorq:srdt tr - aofl (3ouac 3r.z) fiorf;niuf,rrrirhj (foun; 36.8) un;fi
h, I

:ru'16:yudr{ lo,ooo - 20,000 uryrciorn'ou ($ouas sz.o)

n:250
yaI
1,OUAU:crrn:flldgE olu?u v

:ouoy

olql

zoilmiorioun'ir

zr -tolJ
rr -qoil
nr -sofl
qrn'ir sofl

.a
OIUfl

UAOA
unl:uu / unflnul

alua,
qrntd2un2 / nlx1u
q y &r.
TUTI{YI? lIJ

urumtonsu

iu:rrnr: I nrinluigiarufi o

Ly i r a
:lulolf,aunotoou

j,
n1n?l 10,000 ulYt

10,000 - 20,000 ulYt

20,001 - 30,000 ljlYt

urnndr 3o,ooo

23

25

78

86

38

28

68

92

26

36

53

94

7t

32

9.2

10.0

3t.2

34.4

t5.2

tt.2

27.2

36.8

10.4

14.4

2t.2

37.6

28.4

12.8

:2lt 250 100.0
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4.2 Hanl:irnrrsdnrrduulrnrrnaratosy{r{uoryr{sionr:fiofiulolunr:r6unrs

'hJrfi uafi r{r{uo:yr{ ff.rmioarlvr:il:rnr:

j
nr:doar:n1:na10Io{vhftt:vrdsionr:frerfiu1olunr:r6uvrr{lilrfiuafir,hfiro:yui

f,.r u io aq vr : il : r n r : t o l fn vi o.r rfi u r'[vr u il : c n o u dr u

drraiunr:tro Inufi : ruasr6ond'.:d

JAnt:xii l.z nt:aoallnl:flalotow{tfuo:vrdsionrrsYofiulolunr:r6unr.r,lrjrfisad

lhiuo:sr{

fiolruunrr dorj:smdufiuf, uasnr:

nltdooltnlrnalo

Iyr:frarf
r !.nriluuni Irnruafri I lquortrirtj

a Jd
ourYt0:lun

irg
dorj:vnf,ufiud

vaaJilu{doilufl

hjarnof I huonfrr'hJ

da t turfiuar,lEqnln

rfiurrfiundr z nf.r ldrorfi:vdn

ruiurnueiruy ldrduarG r nfi
n1:aa:ln'l

n :250

olu?u v
touov

51.6

6.0

24.4

r 8.0

59.2

10.0

20.4

10.4

23.2

18.8

2.8

55.2

t29

l5

6l

45

148

25

5l

26

58

47

7

138

:?U 250 100.0
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t1nn1:l{d 4.2 iludl rinvio.rrfiurlvruriautr,rqjfiof,ulor6uvrr.r'hJrfiurfillrfuo:vr{

f,.:nioaryvr:il:tnt:trndolfluiut n'o lvr:fr'sri (iounv 51.6) :o{n{urdo o'urmofulsr (fouav

zq.q) froilzctrdufiud n'o urirdofirur{ (fouas s9.2) :o{a{ur6o fisruar: (fouav 20.4)

dru iunr: cilraiunr: rrutorv'lr{u o:sr{n'o n1: ao: ln'r (iouay 55.2) : o{aru rfi o 6.1 r lu
rfi urul:'qn1o (founv zr.z)
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4.3 Hanlr?rn:rv#nr:fi'ofiulor6uvrr.r'hJrfiuafiy{rfuo:vrd f,.ruioarlvr:il:rnr:

j - | i r i uaa I 'nr:xii 13 uaosrirtqdsravGieutilultuuurn:grunr:6'oiulorhunr.r'lrJrfiuaiirh{rro:crli
vldro{unilo{tilu?

a.o,ihd
trnnr: rlfr e.3 nuir fnviolrfr ur'lmuii:cdunr:gTnfruloInu:rusionr:r6unr.rtJ

i A t J 9v e . .a
rfr oefr lhiur:yr{ d'{riaaqvr: il:rnr: oqflu:vduurn ( X = 3.54)

io4tu..e.a
tt=odrttu ntilu : 1u{o nudr n{lfraotir.rfi nr: dnfr ulolu : cduurn lduri nr: uao.r

05sr{ (X = 3.97) :o{n.rlrlduri nllldn{dl{ (X : 3.59) unln1:ldu?vudnieir.rl

nrululhfu (V = r.sr) drurinrio.rrfiurlmufifinr:6'ofiu1ttu:sduilrunnrs lduri nr:
.i.-....oo o J.i h9 , j 

^ . )tfrurrun-frnn'otq4(X = 3.36) :o{a{ul'l6uri nr:rfiuasuriafionrnnruluy,lrfi(X :
3.24',)

n=250

:lunr:
:vffunr:sYoiulo

nr:uilarua
v SD

l. nl:udn{fr1.q 3.59 0.72 u1n

2. n1:ttda{to:grd 3.97 0.89 !1n

l. n',rdo.ruderieirrl nrulur,hiu 3.53 0.56 r1n

4. n1:rfiu2sufifiri'ord 3.36 0.54 rJrunar.r

5. nr: rfi urrufrafi unrunruluy{rfu 3.24 0.44 ilrunar.r
d

TOAU:?U 3.54 0.53 xlo
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froriulorhunr.rlrJriiuafidrfuo:vr{ f,.ruioaqn:il:rnr: il:cnoudru
. s , i h d a e Jv u a o o '

l . l r?r fl ir o{rin vi o.rrfi ur "[m u fr n eru du r{u ri riu nr: sio fr u l o ra u vr rs hjrfi u.lfi
tl I

v{1:ut:ut1

tJ ,t
1'l'l:lJ0rglfl

Att )
YlTll:U0:slx

e i j q a v e Jv s a o o .

I .2 olgto{fnrioqfr ur'lmu fr nludlr{u f f,u nr: sin fr ulor6um r.r'lrjrfi urfi

r . 3 o 1f, n x o.r rinri o.r rfi u r lm u fi n r r u fru r{u f,riu n r : 6'n fi u 1 o r6u n r.r lrj rfi ur

l .4 r 1 u ldgi or6ou r o r rin ri o.r rfi u r lvru fi n lu drrt'u f,riu n r : dn fi u t o r6u vr rr
hlrduriir{rfuo:;u?

ajj
cuu6 g rufi 2 nrr eoorrnrrfl arororr{r{uo:;rd fi nrruffufiudfrunr:fieiulo

r6un r.rlrJrdo.drllfoo r s rd f,.ru io aqn: il : r nr r il : v n o udru

z.t fioar:nlrnarnxo{rr{rfio:sr{ druunnrudohuon inrrudufruf,fiu

nr:frnfiulor6uvrn}Jrfi urfi rl#uo:yr{
--e t-!-.-- 9c j r s e J d2.2 etoe{fifilrna'rn10{r{r5ut:crd,ilrrrunnufrorJ:vrtdrriuf r

n:rudrr{u f,riunr:dnfi uto6unmlrJrfi urfi r,lrfu o: v rd

z.r doar:nlrnalnro{rlhfro:srd,iruunnunr:cilrailnl:t,.tu fi

nrru dur(u f,riunr: 6'nfi ulufi unrrlrj,fi urfi driur: vrd

A Je . Q',Aa AA
n r r Tln : lv li6r n ri r r lfi i n r.r a 66 chi-sqru." lu n r : m n a ou o l l dlr[u f,: v u,ir r dr

riv.vccaaJ-Yuil: frtcd'urirtiutitd,rgml{d6d 0.05 frlrran1:ilndouduuG!lu d1u1:oudnlld6'.rsiotJfi

4.4 nl:YroCrOUdulrsrg'tu

-YY-v4 69 u d hlrc a v anl:flnu'r?tunI{u tnmlnl:Yr9tdouaunlrur{lu
Aiv.t'

auufi g rufi t {oqarl: cr r n: fl r dsr f to.rrinrio,rriiua'lns fi n r rl flufrudffu nr:
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auu fi g t u d I {o q a rJ : vr I n: fl 1 GIer f t o srlnri o.r rd u a'lvr g fi n a r ru f,u fiu d fru nr :

-

ffo fr ul o r 6 u n r s'l rJ r fi u a fi r,h du o r v r fl ffq n isr aq n : il n n r :

nr:t.tii 4.4 ttdo{}tonr:irn:rv#nrrufirurYufnr:fisrfiulorfiunr.r'hl,fiseddriro:vrdtol
vtirro
unno{rltu? lnu oltrunfl 1ilr?tfl

o1nu',t',od c.l ltu'ir rinrio.rrfiuafirflurnmrt!.r finr:dnfiu1lrn-uyrr.rlrjrfiuad

I1Ifl

vv6a:sounl:9toilulo

16unr.r'hlrduadyh f uo : c rd :?lt
v

u0r, ilrunar.r ltln
11U 38

(37.6)

40

(3e.6)

23

(22.8\

l0r

(loo.o)

?ttu{ 59

(3e.6)

58

(38.e)

32

(21.s)

t49

(loo.o)

:2lt
97

(38.8)

98

(3e.2)

55

(22.01

250

(1oo.o)

Chi-Square = 0.113 Sig. = j.945

tJrreoy{rito:srd fr.rninarln:il:tnr: oqilu:;dufiou (fouas 3e.6) :olallr lduri rinyio.rrfiur
inr:einduloogjlu:vduilrunnn (ioons se.g)

ioJe
rl- sTm : rs fi n r t l fiu r{u f, n u d r nr ahi i n l u du r{u f, fiu n r : dn fi u l r rd u yr r.r'hJ rfi u r

fi r{#u r: cd il.rn ia arlvr:il: rnr:
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flr:l{ii 4.s ltdo{r{anr:itn:rvrinarufrifiufnr:fi'oiulordunrlhJrfiaafiyhduo:vrtro.

rinrio.ufi s a'ln g si ruunn ru or g

ChFSquare = 36.618* Sig. = 6.99,

o1nurrlod a.s uuir rinrio.rrfiuzfifiorg:;u'i1{ 4l - so fl finr:r1ofiulora'uvrrrlil
,fiu.fir{lfur:crd il.ruiaarpr:J:rnr: ogilu:vdur?ou (fouas 43.0) ,o{a{u.r lduri
rinrioqfi urfi nr: sin fi ulo o{lu :;duilru na r (iounc Ez.z)

--4-e- J e e .
tu o rtn : rc ri n a r ru dl fu i n u'i r o r gfi n r ru frufru f,fiu n r : oTn fi u 1 r r6u yr x I rJ rfi u rfi

r{ r fu o : c d f,i u in ar1 vr : il : r n r : fi : v 6'u fu ti r ritg vr m an'6fi : s du o. os

olrl
VUAO

:vounr:stogulo

rGun r.rtJrds a dd r dlo : v rd t?il
v
u0u ilrunar.r illn

zofl niorloundr 4

(17.4)

8

(34.8)

lt
(47.8)

23

(100.0)

2l - 30fl ll
(44.o)

7

(28.0)

7

(28.0)

25

(100.0)

3l -40fl 42

(s3.8)

26

(33.3)

l0

(12.8)

78

(100.0)

4l - sofl 37

(43.0)

32

(37.2)

t7

(1e.8)

86

(100.0)

g.rn'ir sofl 3

(7.e)

25

(6s.8)

l0

(26.3)

38

(100.0)

:?U
97

(38.8)

98

(3e.2)

55

(22.01

250

(100.0)



38

ell:l{d 4.6 ltdo{atant:irn:rsr{aarufiu#udnr:6'ofiulor6unr.rlrjrfiurdr{rfno:vr{tor
v,j

rlnrio.rrfr s enlnu ii I uu nn tuo rtdTt

0 1 nn 1 t 1 { d 4. 6 il u'i 1 rin ri o.r rfi u rfi i o rf, n iu flr.r rtr }J fi n r : dn fi u 1 r rn^u n r r I J
,fiorfir,hful:vr{ f,.rraina{n:il:rnr: o{lu:vduilrunatl (fouac 54.3),o{a{ur l6uri
rinrioufi uafi nr:dnfiuhogilu:;duurn (ioua; zs.o)

rl' oirn : w r{n r r l du r[u f, vr u'i r o 16 n fi a l r dr r{u f,riu n r : da fi u l o rd u m 

^ 
l il rii o r ii

r{ r iu r : c r{ fr.r r,r in ary n : il : r n r : fi : s d'u riu d r dq n r I a o-n-fi : ; du o.os

4l
o'tTTt

VUAA:vounl:glodulo

16u n r.r'hjrfi sriivh f uo : s rri :?il
v

uou ilrunars uln
rinr6ou I rinfrnur 4

(14.3)

ll
(3e.3)

l3

(46.4)

28

(loo.o)

q:n^rdrudr I rhtro t7

(25.0)

35

(s l.s)

l6

(23.5)

68

(100.0)
e9Jr..
:ur1{m? lrj l9

(20.7)

50

(s4.3)

23

(25.0)

92

(100.0)

u:untonTu 24

(e2.3)

I

(3.4)

I

(3.8)

26

(loo.o)
eou6Arurlsnlt / ilun{1ut!iarrnc 33

(e1.7)

I

(2.8)

2

(s.6)

36

(100.0)

:?U
97

(38.8)

98

(3e.2)

55

(22.01

2s0

(r00.0)

Chi-Square = 105.435* Sig. = 6.j90



---- d -- q I u u ? u a anl:r{ii 4.7 ttdrt{Hanl:Ttn:rvdn?rufrilfiudnr:fio&ulordunr.r'lrjrdsady{riuo:sldro{
vtirl6..'

rI nri o.r rfr s a'lnu,ii rttu n n I u : runloicio ra' ou

01nn1:l{d 4.7 ru'i-r rinrio.rrfiurfifi:ruld:vudrl to,ooo - 20,000 urmsiornoou fi
nr:6'nfiutor6unrllrJrfiorfiv{rfuo:sr{ fr.rrina{mril:1n1: oqllu:vdurhunal{uay:sdu

rtou (fouas 39.4) ro{a{rr lduririnrioufiurfinr:dnfiuloogilu:v6uu1n (ioun! 21.3)
ioJoo

dioTrn : r s d n ? 1 u dr r[u f, n u d r : r u l dci o rn' o u fi n l r dl r{u f,riu n r : dn fi u 1 u6u n r.r

}Jrdurdv{rfuo:vrd f,.ruinarpr:il:rnr: fi :yduriudrfitgnuafififi :yfiu o.os

:rs'ldsio16ou

VUAO:younl:gtoilulo
a

16unr.r'hJrfi uafi vh fuo :vrd :?U
v
u0u ilrunar.r illn

drn'ir lo,ooo ulyr l0

(r8.e)

20

(37.7)

23

(43.4)

53

(100.0)

10,000 - 20,000 ulYt 37

(3e.4)

37

(3e.4)

20

(21.3)

94

(loo.o)

20,001 - 30,000 ulYt 35

(4e.3)

24

(33.8)

t2

(16.e)

7t

(loo.o)
I

rlnn?l30,000 u'tYt l5

(46.e)

t7

(s3.1)

32

(100.0)

:?1!
97

(38.8)

98

(3e.21

55

(22.01

250

(100.0)

Chi-Square = 29.058* Sig. = 6.96,
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aii
auu6 g rufi z nr r door: n1r nalorro.rylr{u o :vrr7 fi narufi'ufr'udf,u nr: fiofi ulo

r 6 u n r.rnhl rfi u a fi d r f u o r v r r? ff.r n io a q n : il : r n r :

,',r',ud 4.8 uflo{r.tonr:irn:tvr{narr#rrfiu#nr:fioiulorfiunr.rhjrfisafivlrduo:vr{to.r
vritro

unilo{mu? rlru oluunnrudoleiuorr

j-re,i
0 1 nn r : 1 { fi r. g vr u'i r rinvi o.r rfi u rriru ln qj rfl o fu do r r n n r : ru In : riarf fi n r :

oInfiu1orn'uvrr.r}Jrfiurfir{rfuorcr{ firuinar1m:il:rnr: oqllu:vduriou (iouav oo.s)
- htl r s , j d c a 6ro{a{ul lduri fnriolrfi uriinr:dnfrulooqilu:sduilrunal{ (fouay 2s.6)

-^4-e __- J_-- e! v J r j
rl-oTrn: u rinrtu durYu ri uudr nr: fi o ar: nt: n a lnro{r{ rfu r: crd f ruu nnrudo
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33

(2s.6)

l8

(14.0)

129

(100.0)
Jiaa
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nr:r{fi 4.9 uoo{flanr:3tn:rvrinaurfiufiudnr:6'o?ulor6unr.rtjrfisafirlrfuo:srdro.r

rinrio{rfi u a'lnu d ruu nn ru doil : vnfiufiu d

4
01:flodl:nl:nalo

c4avvlolilunntileou:vr lflilTtuI

vvao
:younl:9rodulo

aa

r6unr.rhJrfi urfi dr{uo:yrd :?lr
v

u0r, ilrunar.r illn
UAAJ

?tu.ld0Truyt 82
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r rnnr: rrfi t.g nu'ir fnri o ufi orrirulu njrfl niu a'o o r nr ri{ don'rlr{ fi nr: da fi ulo

rdumx}Jrfiurfir,hfrr:vrd fisrie arlrr:il:rnr: o{lu:r6'urtou (iouar ss.4) :o{a{u1
hY . e r i a'l6uri rinyio.rrfr uriinr:dnfruloo{lu:sduilrunaN (iouas 30.4)

ioleeJ,j
riioirn:rvfi n21uduilu r nu?1 n1: dodr: nlrna'rnxo{r{rfir c:;r{,iruu nnrudo
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a-d u
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lrJrduafiv{rfut:std f,lminarpr:il:rnr:ogjlu:vdufiou (fouav 3e.9) ro{aqrr 'lduri
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fnyioufr uefi nrrdnfrulo ogilu :;fruilru n arc (iounc ro.z)

.-i-e- - t ., e J . 2tu=ortn:rcrin2ludxrIui nudr nlt Aodl:n1r na'len o{r,lrfi o: vr{ 6ruu nnrunrr
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VUAO:younl:gtodulo
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(23.e)

138

(100.0)

:?U
97

(38.8)
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aqrJnro ofi rJ: rsr^ra uas{orduouuy

nrrif,uriol doa',rn'truarnfifinnsionr:sisra^ulollo.rrinrio{rfiur'lvrulunrrr6unr.r

hJrfiuafiy{rfuo:yr{ f,.ruinaryvr:il:rnr: fiierqrJ:raori (r) ,yr.of,nurdodlrn.lrnolnuo{

}hfilo:vrd (z) rnoof,nurilti'ufifinasionr:6'na^u1rro.:rinyio.rrfiur'lvrulunr:r6umrllrjrfiur

fivhfuo:crr7 unv (r) rfiofinurnrruii'urfluf,:sn'ir.rdounil:rmn:nrasrf n.rrdua.,rnl:nara
tolrhfuo:srr? riunt:dnfiuloto.rrinvioufiorlvrulunr:rGuvrr.rhjrfiurlhfuo:srd f,.rrin
aryvr:il:rnr:

n',rfinu',of.drflunr:ifiurfi.rrJiuror n{udrotimlunr:ifiu lduri rindo*fiurlvrufi
r6unr{lililo.rrfiu,fir{rfio:vr{ il.rninarpr:rJ:rnr: ,$ruru 393 nu usildiundunu
'iruru 250 nu rnio.tu'0fi1#1unr:if,u R'o uuudouoru (euestionnaires) rir{oXafildur
AJ.il'ltn:rvilrrrirfouas (Percentage) rirtofiuratnfin (aritt.etic Mean) rirrfiulruuu-rnr!1u
(Standard Deviation) ttac u rri rn rru frurfi'u f,dru a66 chi-square ua r ri r{orl au rreu otu
giluuu nr: u: : 0r u 1 d{luuy,dorrfl u nr: cqrJna nr: finur Inouri.rrfl u g fiido 6{d

s.t a:.rlna

5.2 on'il:ruHa

5.3 dorauouuv

s.t oqrJna
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rinvio'rrfiurImufitn'unr.rtJvioufiurfillrfuo:cr{ f,.rninaqn:il:rnr:drulmqirflu
aaatnau{{ iorg:vudr{41-5oil :orarrur ldurifiorq:vrdr.r sr -aofl iorf;uiuflrlrielr1

ruasfi:ru'ld:cildN lo,oo0 - 20,000 uilrdordou
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s.I.z n',,duflI:nl:naIntoIvltfuo:vr{cionr:fi'oiulolunr:rfiunr.rlrjrdordrl',iu
yvvt

o:un, o{il?odtJlt:utlnl:

fnviolrfiurlvrtrriaulnqjslofiulorduvrr.rhJrfiurfiv,hfiro:yr{ i'rminaum:il:rnr:
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uri.r6on-ur{ :o{n{u'l'ldrtri u^sruar: rrasnr:drraiunr:trutolylr{uo:srd'lduri n-r:on
4J:rnr :o{a{trrn-o ri'a t lurfiurrG4n1n

s.r.l nr:sYoiulorhunr.r'lrjrfisrfiyhfuo:vrd f,.rmioarln:ilrrnr:

rinvio.rrfiur'lvrufi:cdunr:dnfiutolnu:'lrusionr:rduvrmlrj,fiurfilhfur:cr{ f,iuin
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n e r l dl fu f, riu n r : sTn fi u l t t6u m r r hJ rfi urfi y{ r fr o : c rd f,r r in arl n : il r r n r : fi : ; d'u

riuddqnr.refiGfi :sdu o.os
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r6uvrr.rhJrfiurfir{rfuo:crdernfiolquon lduri Inrr{arf ro{n{rrr1 lduri o'ursrofuin druiu

fi orj: c mdur{u f lduri n rir f, ofi ur{ r o{n{ul lduri fi noa'r: ua c nl: duaiunr: rluto{
a.

rhfuo:suilduri nr:aolrnl rolo{rrn'o frr r lurfiuerlinntnta

,iod,nr',rdolvr:fr'arirflrdrdalu',:nr{16.111n1 ndu fiolvr:fr'ariidodn'o roufiu
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9va
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n{rudeotir.rfinr:frofru1otu:vduurn lduri nr:uaoro:vr{ :o.ra.rur'lduri nl:udn{d1{
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ttacnt:tvluesudnietl.ll nlulurhiil rirutinrio.rrfrua'[vrufifinr:6'nfru1o1u:yduilrunar.r
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,iod,u,,rrinrioufiurfirn'rr',or',,durfiy{rfilr:;r{do.rnr:iurun1:udn{roro:sr{
I yAo a.ttas{n:uRUc:ct{frfin21xdlultolunr:nruqlr:Erdhiuan.rld il:vnouriunr:uanlld

ttAgafrlnrrunurdu nrrudqn uasx?rurfro:
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'firuunsrrrudnuruilarumxtornr:rioufiur riounri.rrioufiurld z il:crnm n.,rf,nrloiod
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9o.ra
d o r n r r fn ri o u u ti o u t e ri r bian rn e'n 1 0 fi n.l r u qr0.t du
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rh{uo:vrd ffunr:dofiulotosriorioudsanlnulunr:rAunr.rlrJrdsarhiuo:vrd ffirio
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r 1nr{nnlrmndouduun'g ruuu.ir ( r ) doqarJ:rr1n, rrldnf lduri olq o1f,il uau

:ruldsior6ou finerudur{uf,fiunr:dofiulor6uvrxtJrdurddrfuo:cr{ fr.rminaum:il:rnr:
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fi:vduriudrrTqmr.raonfi:sdu o.os unriuurshifintufrufruf (z) nr:doal:n1,nnlnto{
yhfilo:cr{ ldrrri dolgusn dorj:;mdlriuf, un;nr:tiuaiunlrtlu fiarrrdur{uf,fiu
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t:ri'{frtfl:rv org orfivr uas:ru'ldsior6outosn{ud:otirr rflusirfiri.rHalrtrfionr:

6nfiu1orGuvrrrhJrfiuefiv{rfuo:sr{ *.ruinar1vr:il:rnr: rrnnanr:finur'ldyru,ir nriru
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deodmiloru:vu'irr 4r - 50il orfiniuflr.rrfi'r}J uosfi:ru'ld:sudl{ 10,000 - 2o,oo0 urnsio
4 J o 4t .i aA iat6ou ttasr{l r do rflutnio.tfrof,oar:fifiurnfiri.rnah?n{udrotirldnfiultr6uvrllrJrfiurfi
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o ti r r fra r o u u a v rn' o y h n r! r rfl r u u r ult?f iln fi u dr un r x ; o ui n u

s.l dorauonuy
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r) dru6oIiilutul rtu'il rinrio.rrfiurlvrurirulrqj6'nfiulordunr.rtjrfiurfir,lrfi

o:vrri rrnnr:rilniutufitn::unr:rioudure rnIn:fiarfurnfi(n rirunr:ritoiumrorndo
n rx uu n {lrn,r*u fi irlr,r onfr'a lrJ rinri oufi urrit n iu ru rlo ufi qn do lrn : fr'arf6 o ldd 1fl u f, o

fi aur:or{rrr'.rn{uinriolrfi or'lnuldurnfi qn dqalr1roroqfi unrurn6ou lrr f, *nsrfi u.r

{uint:to.rlhfuo:cr{nr:il:srtdrr{uf,fion::unr:rioufiurl.irudolvr:fr'arfhilduln:fl.ru
!,tl-

,,rrt'aru riaudonrnuunfirnrdafi?Inuorrfirlrj nr:rj:cmdufiuf,nr:yio.rrfiuarirudo

nruuunfirndufi irin,o,rirlrJhTr',nni,,ntuorldn{uulrrrrulnrhr,nd,

z) drudorJ:vmdurfuf, nu'ir rinvio.rrfiualnuriruluqi6'nfiulcr6uvrr.rtjrfiuafi

r{rfu n:srd o rnnr:rilniurtfi on: : unr:rioufi umrnurirdofi ur(rrnfi qn rirunr,fl o
iurltrnlrJarnofIluusrrrTrhJ uar?1rd1:rinrio.rrfiurritnfurrr?oufiqa du
uri'rd'ofiIr{6odrrfludofir{r6.rn{urinriorrfiurlnuldurnfiqnrriuriurfiudolyr:fiari

{uinr:tollhfiro:srdna:frrauori12d1:fion:runr:risufiurlfrn:yf,u *aedil.1r:rdrqa
h?fi'u{druoTnfiulordunr.rurrfiurfir'hfur:cr{ rirudohjarnofilEusnrtrlrj uauzlrd.rt
r{rfu r: cr{nr: il: smdur{u fdoXadrrar: dru dod.rnrirrh?urndu
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I) drunr:ri.:taitnI:ttu nuir rinvio.rrfiuelvruriru1rqj6'efiulrr6uvrrr'[Jrfiuafi

yhfruo:sr{o1nn1:aa:tnr rirunr:dnfiulor6uvrr.r'lrJrfiurrrnnrrrdu,nudri, rinrio.rrfiua
----..i-.-o_y.._--.9. d 5r, . a . qy- e . jelolJlilualnuqamlu nstllu ln?1n1td{ld:un1:t'tudtunr:nn:rnrlfriufnriolrfiur oy
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rvi r f u v{ r i r r : v r{n ?: d{ rdix n l : x 1 ud?u n'l : a n lrn'r er 1 u.i ?.r x o { q e n 1 a u io n r u rm an r a

-.^-- --4^ ^-- !-.q-y--.^.-!,---r- - -i- - e A !
91 1 { dl til 0 n, u 0l u I H n q il u n m o { lyt u?ro u yl't { u 1t14 u ?x 1 n{ u
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l) R?:flnu1n?1u3tuilu[:31.t?1{ilqnn::unr:riolrfrurtiuri?ustrtuytl{nlrnalnrro{
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odr.rl: ttavdrunauml{n1:narndrulnfiuiu-dou x1nfiqn f,olaarrr:orir'hJrisrurr{rfu

n:vr{sio}J

2 ) n r : f, nu t riau Rn't o I rin ri o.r rfi u r d o n r : ui u 1 : frn n 1, { o lyh fu r : ; r{ ill n in
d{n:ilt1nr: rfiodoln:ru'irrinriorrfiurfirTsunn-otirrl:dov{rfur:crdludrusir{1 lliu
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3) nr:f,nurnruf;wolotorfnriosrfigreionr:uinr:toudrufird n:d6lnurv{rfu
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