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sEn nEoBplugruBlsltnElrumrouE ltrunltrypru0rNLsrumw!,lnEusrnrirFl Lrupng

sruBrEtgulrn:wlfi nuBururBr!,,rlButputrucrEfiesryprufl]3lE]s]'nElLg uurssEto]t

u tuuul hesu: u Lfu nlnunu uu tstlt ngstunssunuuu b$rulnEr fu gursru u ruumls1t nu {i2.b-a-'--j----'.vvevvvvrrtrp

pr ut:3F,Brfl !.3llsB0*rBrBBsru (sploH uod:;y1 nrBurursrllm.ril!3l r.z

rpu u wnglsgmllBPr spEsnt* Bu,

ru6:.eFng.EtlttstlrFluBsi3B$uBilpil n-uuJmtrGln stutst!,trtlt mBtp:3pg:brunlslt pXnl

tpuutmmstlbslusnblu&sgsg:uculnnmsnssluprmpuBlr nlu*nsp@.Blr nuuur:u un&

u LnBrr4uul nFl u rsnsssnurn@f u$mw unlpulfleqy prunsrlngr z. e. z

huh Eunu ,unBuru!3l qtgBmu mnL!,:.3u

l.,r,u BU B rn u N g!,n&!,r g u[n l^l B rn u n Ftglu^ups r u gn u sn ]r[Ftru s s ]s4t4 lrtrB rrlmsfl ]31

nllupouhs|^rnlrlttcurn]cuilsgn Bru]pruuBo L$gnpl nBIru]rusrBruu]ruFlEu Blt

msfu!tr$rpeuhuou:unror*oirslg:uxsrugru-upmsnlslnEr t e.z

sg nnn z nErsFx pp LnocrucrgtulnuwEpnruunBrsBpBEn mnE r,,r,usuE gunpr

ffii;I,fr},l*,**,lll'H:[ffi::fi[:;ilh 
u;:u' u u 

"'*
r
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Flnpls;l 001 pxsu uplefppnsxlslngr flrnluunrrunlt e.,
$olr 001 n$Flplr ]op 0e r!,uur]s u]r]BlrEprull]slnEr ]ruuurnrrux]t z.?

Lugrrognr;u

nuropeqpflinlncp Ns$ oe r!,urg ulrlsrEpNsx$3lnfir ugluLnErun]3l L.v

ulrlslmcnuumrulFl .v

nu 9'0 nrlulri,r
Bp N@[t I n! tlllntlultlilBp ultlsltnonru srugruunlfu unurmucu: unfinucuXrtrc rsu E
.stuBj!,lF}ntlultrl, tt lt*,ne!rEulnlurU,lsuu$ n[lrbritt!^rucu:unrcuBcnrgsir:ull

*,IlsEuUusupb:uuurpulrlslmlBru urrsBBlr LsupcuugirEltu_burulopr ubputswgrr!,
trgpltsn!.slngl oru t. ;u.eupfilpp1 (ssep Atuouoca) uFn:sF,nl,nslrbsl 9.e

" n, , nrlupusplslr t
nlt!^lnt}ullmspultlqmcrub ultutNltllrrlqsuuEnumlfurnrmr,cu:unfinucugn$uluur

swunqrn!,:,spulnluuuFlsruE souNusr,turs:uN.slllslruounntBru uglumL3tnLslsxt

:unNullsr uLsopogn"eHuuErulrlsllElrlsl,rul:3Frulr!31 BellE Lngcuugn uuruucrr:u

nr0uBunrslE:unpuBsugucupbmrcp:u!4nulrloltntBruurulBp }tuunqrcwgnwug
uFn:sFn*,:3runlslnEru! uLU z lrr.Bu-ufup*t (ssep p4qJ BWnI,ruil$3I r.8

nu t nt}ullusl4}olt t tr}lrl^tnr]ult]r

s!4u$$qmoruu uFurnlqpnlurswgrsuuntEulnluBlg,l3ruE ugl.srnrBlsll:uilbullslt

ugLr,Nrsnslru0u:irrsr0uB0nwlEsnru:3F,rt3ll]31 ]ruunqrn],:.93rugruru rN3il]slnEt

oti, egunu-ufupp1 0Br l]@]tulrN3il]slqgn (sse13 puoceS) ]sunl,N3x]sl e.e

nv z't nusulu*@plol1 I n-ur! rnululrl spultsogrncnuu sB

fuunurmuouEIrlBsrBuB.srurlj1,Inusulrlr Bllun$ppulnlum*,tsruE nuEcuumgrlEnlr:.s

n;houou:umt0uncnt@Ng:ux LsupcuuEncp nu$cuunpruulrguuglum[B.sr]ts]e1t

nuusuiilul$o1tlsrum[ ultutnlqncnug,ui;sogut nuEcuunn-u:s],1u]r]s1lnlBru]ulruursru

turruLrlslrmrrunlqnEl ow v gunu^ufupp1 (ssetc lsrtJ) $Elrnl;run!3l z.e - 4p? S -lr' --- ' i----;'- . 4

nu e'z ntsultrut@p}stt t nlq lnrlultlropulrlBlmonub uuBnonrb$:uil

sDnusfuunusnrcuEnrlulu.,r $n1,gu1n1umg,lsruE BBEusE uuuuruUpuurd:irruou

BonrgNg ptl$Urllr.eu[u usntn Br]B0u]rpsgtr]linuuru]r]Blty c,rugrrlrlsrunrx,nl

riBprE uusBny:smt}slnEr iJru 9 Jrrflupn pFI (exnps) aHunl;rur$sl r..e
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s. uiluurrnrriT rdrfro.rr{n

tiruiuilrvrvralvrs nrflio.:rdscwi.rilrslralnstf,rni.rn{lIorlr.:urutasldrnruri

n nr rir rd rfio.r r{n rdur dodurfl uf,'c fi r uunr d'umrlm uru Ins rfi rfl u s n { u d'.r il
5.1 n{ud t marfro.rr{nrdscdodu 2,soo urvr{utrJ

s.z n4ud z mnrfiou{nrdscriodu l,soo - 2,499 ulxr

s.s n4ud s mnrfiorfnrducrio6u 1,000 - 1,499 ulyr

s.a n{rd + narrlou{nrdtnriodu 5oo - 999 uryr

s.s n{ufi s mnrfiorfinrdsrriodu drn.ir 5oo ulvr

e.+ uur6 n uaurnqr*fi rd er ffu nrerr orfr ulq

ntf,'afi u1q (Decision) tfl unrvucunlflro{rnlmvqun;ufiilrgur mufi lnrrlt'tonrs{

tirflurJr;tstrf nrnio.rrdE cdscfialriufiqnmlunxs.l oth uavfnrio.rrdscfia.rf,'ofru1q

rdscfiufiqnnurudrr?u Gtf,uqrnnrrf,'otsulqrdscfi'unnrudriorrdsr rrsrrcol oo.udr{n

fiqnmudfrtsu'irlntfiumrr rnr ntf,'a6utqmsrinriorrducluntrhumrrlrjtT.ruud.r

riortdacudrorqrfluntfi'nfru1qdr?uuirouinti{urn,i'u{ou rftd{uoqn'udnmuwrrldrnr

ramrgfinmlfi'rrinrio.rrdsctort uSoorq{uo{riudnuuvto.rnutirrio.dsodfioonrrtil orq

nrirctfi'irntfi'nBu1q1n'l m{qnna hi'irqvrflunrr{afiufir nrrl{uint uiont6unrl
qvfi dnuruvtolnmfi'nfr uhda{rvu.it ntfi'nfiulqdrfi ro{ rfl ufi r{rnrJry,{r{u rn rnlt
d'afr u1q uuuavt6garauaou (fifirnr ri'yrhs. 2551, 1 1 3)

fu ru, n.rfinRulqrosq n nalu nrrriasrdsr (fi iuar ri'r,rlt s. zss1, 1 1 s-1 21)

1 . nTnrvurinfu3o ntiu fi .r fl rpu'r n trfi nfl rp u tuSo ntiufi r fi rJ ry u r1a1 r?ufi
ll

fiuqrnfi.rnrvdulfirfinnctrflfinfi.rflrpur nrndlnrv{unrslu (rnternat stimuti) 6o n1fi
a'

e 9d eqnnaiufrfisrfiunnrflmlncruhidrnonrlulrluinnou6ns'nr?.rn,xdr{nlsunvQnlq 6.rfi

nmufiolntrio.rrdeordoudnufiqrndn1fln21u,irrq6.rndm r$iolf,nurTurfiouluriu?o

d.rucndoulurfi un;dlnrv{unrauon (Externar stimuti) f,o fio4n:irca.rdrinrioodsc

tdfirqrn nretannnrJrctrdufiuftoluurirrio.r rdacuSoqrfi qrios rdsr drfr rlfirinrioo dac



s0

nrvurind.rflrpuruSoncrulmrnurfiqvrhumrlrJriorrdsruSoldu?ntqefindrfiur{orriu
,trde

n1rflo.:tYtucuu.l

2. nturioqa rdsc fiufi ufiruiouSnt rfl untur{o4n rd uc fi'u rSo.rtrr oir.r1 d'si

2.1 uud.riaXn rfl uncufro.rnT rioXndmntu?oa1rouryt a (Information) rda

dcsluntfi'nfruln {oXnrircotd'rnrircorqurtfiqrnuudltoXorircotnrslu (tntemat

source of lnformation) fi.rrflu{oXnfirinria.:lfiucfinfi{uuri.:riouduruloqrfierio.rrdscfinu

ffiun;nn'{rlflu1qtfrriou rrovuuri.:fioXnnruuon (Extemat Source of tnformation) dl
tflunmufio.rntur{aXarducfiuuut{.:rio.:rdutrn;qrfinriordu..rnnuri.:fioXnnrnnlsuon

r - .s ----?^.J--- 9-.u ,.-+ ; o aay -trnu ourvtoflun uruytul rvtu? 61un{1ud{ mSu nrnio.r rfr sr .rnr InEJfr d'nuruld'lii

2.1 .1 n q fi n mu n'r rd u fi ufro X n :i r o a r t un ydn uru; n r r fi'o fi u1q to.r
e.i
fnyio{rfiflc (tnformation Search) fincrudur{uf,otjr.rtndinriugrJuuutolntfi'afrulqriia

l,aAnTufiil rp u r fi .r n c r u fro.r n tto 4 o ti 1.r s{ l r un yil q f, n mu t or n,r ed u fiufra 4 o d r c n lr v

un n rir.r rTutJ nrudnuruvr{cuq n nnro.: fi'crinrio.: dur,uo

2.1 .2 n'nilafr uhdfiafl{acrm;r6snrounouu3ofia.r1fircnrfi q1ru1r1n

(Extended Problem solving) ntfi'nfi u1q uuudfiosl{nnur nlunlfiuurfiaXndrcnl
InsrourvnrrlrJeT.ronrudiit ifio.u{umo uSoluntrhuvrr.rdfio.rtfirenlunr.ruilr;urru

{rucuurn d'.rr?u rinrio.:rdsr6.:fia.rnrdo4at'rcnrrrioufirrrrnlunlf,'ofru1q rirlfifior
l{rcnrluntduurfioXnrilcnrrcr nuud.r oitl

2. t . 3 nTd'nfi u1qu3o nmufiift -uurnrfllfr fioi r fi'n (Limited probtem soMng)

rflunTf,'ofrulqludnuruvdlrifro.rlfrnr1iltounouu3o1{ronrfiqtontumsnvr6snrrnfn

rinrio.:rfisodrirnT efi'ohulqrfionrio.rrdscludnuruvdqvlfinnnrd'afiulq rfiodcslun,
fi'rrfiulq rdu d'afiulqloEJorfltrfioXnnrndruuvrirmrrfiou uSofro4nqln2lrdlrnrnio.rrduc

fi drslfiiinyiouduchi,{ tfl ufio.rlfi rc artuntfi uur{oqnrimn trr nfn

2: .a ntt ilafiutq u3o n tufifl ry u r uuu rfl ufi q {n nJ rv{ r {u ( Routine

Probtem Solving) rfluntfi'ofiu1qfirfin{urflu:Jry,iruiorioflnil d'.rr?u rinrio.rrdsr6{t}i

fro'rnT{oXndmntrdoldluntd'nfiulcurirfisrodrllo rdu rinrio.rrdecdo{lunq{ryrn,

unvrnstiltdsrfimurilasni{ doufinml{umurius{nrudd'{nrirr n16un1fuJr(n6ouri.r

r{vrslhildffitcaruruuiofra.:1ftu:Jrvrrru,6ru?uil1n rinrio.rrdsr{doretrifi'o.rnlfioXn

rimnrrlnl riiurfi urfi oltlunrefi'n8utquriilrynrrln



\BPlBtcuEplpltrnu$tpr{:s Lqnscut grurcruqsn}ru,ngtcuu]uuruGruluu

nnu:strr/Blln]ouun (rep;ony p;g) sngrnwu]B$ugnflgButu:g[t Z.Z.Z I ' r . - -F-------F--t---

lBulmtouEttl utt trntflstult!,t{:s Luptauugu usn}rutnErcru}grru.srug,:upnu:.slr r F, h!- - - .- - - --b'-----;-a---*-----'-i 
4

cBprls! ulr (terlneN p;g)rnprmruusplruungrugfiuur:cp tz.Z

s9 [tl, :3 e n$ u @olBPl mwu ng ulmun.sru lsB:ru8u-ulrLu

uggcBt lNgl^un:rufl'u-usFllt.glFl0ltBul u1]B],,uBonutN]BultSLt unqmgrutu]e6:ru8u9 tr t ' b- ---'- -4 - -'--'- F' - -
Erplolr,Bt lNolrulrsBtrrrgnup:rusupngpongpN$ n-ulrputJil[np:3ntn&uulursnlr Lul 44. lntf-4
trBEl lsl s ru lu/,jbrulru urr s.snm3su r, g oBEt ls! !p r{nnl}Bpl nu cu sgu gfi N rcu Bunr},nl

tlttttlrl uMlp:l,px,IF,InBlrstcuNr,rsnlrsrugrl,s3nr]rnErf/sElBrcu ]gBrN]r ]BulNrcu]u

! ngc u uegn NB pr u gl m r uu s r u or pn mopnp n gon 15 $s! ulrus-r 4 ? r ,n7- ulsBlcpntnFugl:uotpu*,

lngsuu Ltolonr,usol lpnnUlFllrt,tnursrunli,Bm]s! ulr]B[ulngupcuuso-rafu-urlrmr?,u

Epn$:31-r,n6r (>rsru pearecre6) |Bulnrou$g[ngcuuegnrnurupfisuu z.z

blngupsrunu,tusuruu:b

oBuulsBun$ Lrl,rlslngluEsElttutduu.srNrirEq r3ruorsufte$ruumgtt]E unn]ltvlqrBp F , a4t.F F4h p F--.- -ii-t----'--i--'--a'--'-a--f -'-'--i;)

BEnnrglnuuruFeuhsuuhuuu.sunrt Ftluttshn nlrsp buuE.Bru:unuguusuungnhn p ,tt f , , \-ib-------.-;-; -F-rr- -a-----'.

NsBlBmirnlu^ut usFmurulsnr ptrupB.snruuuusrNrir:un ryuElu0sEnngylcBpllslrulr

psruorpufrs[, lgBuBn p1tboBrl]s! ulrpsruoupuftogroBrurmgl (.e

pepspnn Luhuuwuuoupufrepryptrusuruplrlltru ufr opspnn

$ur[,]3runlu.srBrumrcu:ullruolnrpnlu!rgsFEcBpr]o1AUIt:r3ur lgu[enr,t.sruorp

uft opu,ou nopnr r BglE lrops g plFlngr : ur r,!ar Lsup spnn u rbn*!,Ii,B pr ls! ulrp.eru orp

uft oq; buBrmlr cBql $@!ituIrBUyrIU Er u t pcuucu puft og,sorru ungr (. z 4 P f | -- - -r)-^-E'-

Lsupnnnptsp:uil -1,t,IrUlU r,BgloltbusU oenss!

r^sgB 0Brr,r ls! s ru mgur lpnrlulrrp nFr $B[,08* 
*.rt,.ri.Lo.i 

u 
*r*.rr*.rry p

cBpt lB! upsb o Bu,t ss! pntu uru cBprrr nlr$$suur,upuft oplsrru rmgl $u Brmn nrsrlr

r*plonpr Nopulrslmsg rr u N nl$$gufleppcu uoupuft oprcBru r Ngr (. r

nlu nultuuuil
Fn ^ . prutmglmtutn-lr:.gePeg:u

oBmlsl ulrlsrulnEul4sruBsl.srut upufroprurmglurulsptpy ulngulrsrunlunnryrpo

Epstuot$,ufrepruumgrp1:uilng!,Izburu-urus[,EcBp1]slrulr ulngu]r3runu,tr,Bpl]slrulr

psuut upuftoprurmgllubp[,l3ru sugrru3ruu3oul,r]nn]p cpncBl,u]spulr]s[blnEup

sru:ruEup:ux Nggu glrmsupn:cgnlrBIlNrcu Nurrusrbrursuu u ruusn
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lpxuultxpnruuurr,uog1:ucBplls!^ulrpusgr$ulnEt:urprrusuuu:uil$guscBpr$s!,rurp

uogr lrrnEl (pg pe>1or3) rguppcuugrsElroBpl ro;,$pnnsornpu L. r.e

F\9 
pl usslFnbwuBpr No!^ulrloB

ulngultstun-uls[,0BPrpusgr]rur]p ]s[oBprp Lupcuucupuftoprqplpurb]pn blnuu-u
.srunBprru.euus.srussllplrnonruFl:ucrusoppoBprlBpppnuuuh:cocnunnw.srunEl

(sro'tzugse. a^Saual' .ulAJS,opD 
l-rlswleH,pc'ptlsl^pruuuegnuogr*uh*e t.e

:uc'litllglitun cunt r ?.u.elturi^1,r,, ,,,8 
E][tlg[4]'ugtut!t

- - -F'- -;--;- -7..l.,Bptls! stmg.stultiJtt:snlnl^urutugnsglt n.s.suuu onprlsprlpnn
n-ulBl,cBgrpsuuoupufr%,],trcBr r]sllulrpurb]unn*irgt uBur]rrnm:.e[r3ru .e

[rlB gr ]oH Euuor ng up npm ursryrFl:ur:urupu,pr ]sFpnru u,g]r]rrnguru
upuufionurss!^ulroplneug (rs!u eurr)_uuurnr],]u^]Bplugfnuou (.g

Nelnu sp Nng[ pu gfimuouspru]urnluu ]]r: usrne]rnms.su uu
rlrsEn 3rugrplsgn cBr^r!s! NpnnlFlrtr]rutn$3runppblFnlqoBpr]s]tul,splnEugr

r,tuu!rtucungr (lsru lepog) ulon$rBrcunr!,$u,rlnprugfinuou (.9

IrtrBEnlolnulscluf, uptrruegntrruuguhn-unu:unnr

s$nqtf u:b ryBwgro3n mg3uuu uBpl$sl lpnilWuutllltloBptlslaufpstuuturuuul

uugfinucungr (rsru pci6opqcrs6) unutgugnr],lrr]Bpr[niou (.v

yllsrnuBru lrgpfl B*UngnE*uwsryB*gr.Enrusu bgrlrc'pr !B! ulr
n^unpugrpugfinucungr (1s;g pec;Mqa) suusugnr!,lullBptfinuou (.e

FtrBpr $sppn5r upnlrqursnlru'pr $B! lpnn sFrqlrm$.ru@Enru3u ug
upuu[muoungr (rstu lercueurg) ngrupmpmuounrx,]ul]ngrugflnuou (.2

N.s.euuutl/t.stultptu.snl.ru-ulB3ueEnjucupUuuuugruuor,tunfupsusnuugfimuou

nEt ({s!u luaudrnb3) rusu uunll,lugucupUuuuu$n-s}Bplu gfinucu (. t

prtlspqyplFlnErbto
(IsrU uollecen praueg ;o A6opdll) cour soytsruntlnptlrucu rcrnnnpt

r B r gu glr urx un B r u NW !r n qgru u u h sor:ru I up n^u F eng

Ftrn!$t!4ul4n:uuuuhssBlBulNtourt*,:s cBuulsl lpniluBgt B.ssuugusululngulrsru

nluuuhwrmccuEb mopul,N!r:u psnpru g[mrcuBE]r]Bpr nuoury,[ngsuu

B-ufu umognsnplqnsypnssubuu wnurgnpsLu npr LrolmscubgrnognlrrnEr

usgrulsr,ru:3lroBpr]s3,tu1 (rerct ,|"u) sBurnr0ufloBr,ru:3lr e-z.z
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ufilqr nrr.r tdanlun{ui truu.qq vrfl umt r6ond urqr nmt 16o nn rslu rdu nli{n
!

ntqo'ir uSoqrnnrrlfifirfraXanrnnlsuon rdu qrnnrrlaurutlrvmdur{urflufiooir.r1

g.1.2 n{lto.ruudodpnuAfotrihnqvtrJ (tnept set) rflun{utolanrufi

u3ouudlrioo du.dtinrialrdacfinuritT.rhifi qtrurdrufi.rnrnhum.rstillunmrd lfio.:qr n

tT.rtrhhuliiofi n'lrtT.rlriruurvnuurinrrfi qtrur

3. 1 .3 n{umr.r16ond6o1*ifi ..rrut (tnert set) rflunduo.:n nrufi rio.r rfi so

uSou?ntitrinriactdschis{ulqfiqvr6unr.:trJuoirJrvnrrlo rinrio.rrfiuromrfloiufio4n

t't a rr1n1 dri.r 16 rgrru rfir tdu uri.rfiofi uvf inq tyrrrTar[ uriq ;til uncru r{oqorircn r r
rJu)l:ad)--'.rsn'l m s 2 nun n rumurfi u rH l u?o6 nrie ufi .: 6olri fi n6.:1u n t rh um r1u n i.r d

3.2 nt6o no nrufi riol rdsruiouinm ud':qr nfi rinria.r rdtJc fi ruuamt 6a n
a . r ) J . r.., - - 'uSouudwio.ttfitnfinrn'irqvtrJudc rinrio.rrfiflcnalrvrfiuqrurirm.:usiowrrrGanfi.rruu,rsriu

io{rfiorm.rnuto{ Inu1ih1ilfinrio{rfiscqvr{nrutnrudrfiotfrluntrjrvrfiunnrudrio{rdsc
--<-.-+-- J. tv n- t ^utournltvl nluun [a qr nluilfr q1rru1 aclr rltxlydlltol usin vud.r tns ril6uurfi su
qrudnuruv fiod{orfistautfionluuoin;ntrdan rdohilfivrr.rrdonddunvfi.ryrolqrrn
rl-^ c^^,--- .u!ilqa tasilqlrnrmlnn3mu{ d.rii

9.2.1 rn ortinrrd'ofiu1q uuutrin,r ulrnx n rr su?om n uvruriutfi
(Noncompensatory Decision Rutes) rinrio.rrdscdlfrrnnrdntfi'nfrulqludnuruviqvfi'n

url t6a nto.r uut{.rria.r rdr.dhi,i. fi'r m rufur nrg.udtfifi .uur,l6fi{t:.notrbifi qtrur
3.2.2 rn uryin r r f,'n B u1t uu u 6 1 ll 1, n n o uyr u riut fi ( Compensatory

Decision Rules) lunrrfifirinrio.rrdscq;lrifi'otonrnruorlo,rudriorrducunvuin,rrlu
I

msnr#qvfrrntfi'nfiulqdhi,{.,nrrddfiruual{riiurn uoiq;lfiIonrourinnrufiriorrfiErc

u?oGntr?ulasqvfiqrerur6.:fioddfiaqjlurnruddul no{s{nluiiriu dou.tr,tsrnru?id
rT ourstil

3.2.3 mrufnlrfi'nfiutquuuntdo (Heuristics ulo Mentat shortcuts)

uSorflunTldnmuflfinrfluudn lunrrfidrinrio{rdscqyl{ntfi'rrfiutqfi6.rrTunclrfdn

dcunu rdu fi a rfi slml uudrria.r !fi uruSoGnt nr rtdiu ntsou iuqr n nudculu q! uio
q1 n nlrrurrirm.r {drir rdoda rfl uufrnluntfi qtru.r

4 - n1rrot?su n tun c n tthurr.rtrjtft n n r udri o{ rfi fl r u3€u3 n t rfl uiuoroud fi r,{u
uftqrndfi'a8ulqr6onudc rinriotdscqvfincril#ilqdqvrauynrunvrnicruficGuil^Ins
qvfifiqnrruArq drdarfior rdu n.tft db,oi.rfi u nrrnoodrrn nrrunnriu nt{nur3uil
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6runonrfios{.:6.rrfio{lulonrn fimu firirrqds (X) = 2.57 drrfis{ruurrlnrIlu (s.D) =

0.89a anr{u ziladaqoruursshnroddo6.tn..rhJruddrfiorirgtrulfiurfinuSos{uomn1
---- V--Y L )-t . u a .frmunial{oilnmEJnvt6sannrufifinluuaiurTuuSoronarrlal uavfidrot (presentation)

..-.-.-q - C-t -. ^- .g,t y.-c .t y - .l .. )ttuJu1ilil n urril m tuu lunltq nufl ttfl nltunv Event tt ntryiol rfr tJt uSonlrtEiuiltu
q---.4.-- q . ^^^.-y- .._r j ,.r e e J a . j
nqnlrmilnrtril tuolLnorrlno rnltodrJogturvduriorJfrqa 6o rirrqds (xl = 2.20 rir

,duo,r*ulrtg1u(S.D) = 0.986 uavrirrods (X) = 1.96 dlfitJ{ruu1lqr5lu(S.O) =

0.918 nudrd'u

onmlfi t a un orl4rucu iosnvtorn{ud'codt nrtn.rfi ua.rn,,ennr ofi s{l aro rianr r
d'nfr u1q m.: rin vio.r rfi s ctvr slun trd u n d rfn uru

c
c1u?u

sandontffn8ulqros

-d1. CTqn?JCltJt6rJ{

z. urftf,afiu{

3. uri.rfio{fiadscfiuntdoodu.

9

28

124

45

43

152

24

57

70

89

52

13

3

31

29

3

1.01

3.13

13.87

5.03

4.81

17.00

2.68

6.38

7.83

9.96

5.82

1.45

0.34

3.47

3.24

0.34

4. flrat*rururoir.rl

s. Iilnnria

6. riutrrf

7. nryinlruiufilflun1urilfln1n

8. nrrd.:miunrrtrsdcsnlrnnrlnl

9. tvrrri'nri

t0. finsntuoyllrrl1t

tt. turjdc uaiur{u tu{t'ci
tz. IrJarnoi

rg. fidrou (Presentation)

t a. nrr{nfirttfl n1t[os Event

t s. nrrdugGrnrrmslnsntarurcmfi nfi rr

1 6. c auil1EJrfu nr.:nrstilanrild
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n1m{d 14 (oio)

rianrrffo8ulcro.!

1 7. E-mait finorudr[nurutfinou

18. nmmstnsqnnn

tg. Imri'ilf

20.6u1...

37

39

38

I

4.14

4.36

4.25

0.89

100.00

'rdonldr.nnn'ir t {o

.rnmr..d ta nudr n.rd'un.rn.rru.^dr{oarnoiontd'orfiu1qso.:fnyio.:rdsrtms

tunrrrdondt{nutu u.ndq, 6o riutrri ,iruru 1s2 au fiarfluiosa J 1r.oo rorarur do
e1 .a j y . i ouf.:da{Iotfrscn-untria{tfruc iruou 124 Au horflu5ocJaJ 1g.Bt fintJnlru,a;c1rsl1t

{rucu 89 au horfluiosov 9.96 ntg{.:K?ilnttrsdrsntnomnuirucu 57 nu

hnrflu$ounv o.ga un;1uil6c uaiurfu tu{d'ri druru s2 au horfluiosn r s.Bz
.eydadd

n1ilo1du tmJfosfrqa 6o Edrou (Presentation) uovqrruursg{.:nrurltjnrrfid ,iruru

odrmy3 nu finrfluinflnv o.3a

,.r.od t5 unon,{rucuiosn=m.:n{rd'codr.: ,iruunnuncuhorrfiu'j,rfioryndrcarrd

ldiuqr n nrtduo.rn.rrar nd g{ramrio ntfi'afiulqlo.rrinrioqfi uctilslun.rrGon
)-
frrTnurl fi.rtduri nttaurur nrnjrvtrdlfiuf, ntr{.rrnSrnttrs n1rn1s

tooq a nn ra v n1?nn 1 nrN nr{r fi rfi s{rro rio n td'nfr u1q rdo ndr{n uruuiolri

1. rfiElsila

2. trirfis{yto

59

141

29.50

70.50

200 100.00

..nr.r.od t s tu'ir n{rfr'codtr{cu1u qjfi nmu6o rfi udr{o4nrircn.#Uir..n
n.rdon.rn.rru.rds{latnoiontd'n6ulqro.:rinriorrdsrliletunt16ondr{nuru fitri
rfisrflo iruru 141 au hnrfluiosnrzo.so
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-l - at o, a . tU . au
nourn 3 n1ru1nt1il3Iilr[u6aua1{d.nuolgilrss1n?fi16nifi'unta

daarenTtrarndfi ararianrtffrrRulqm$fnviosrdenlilEflunre6ondrfnuou

.l-vvJ.ulntrlfr 1 6 utl n{t rra nctrdutTudrandr.rdnsrusilrJ{1 n?f, 1ft nif,un r rd o 6 1 rn 1 rna 1 nfi fi ar a

rionrd'nfi ulqm.rrinyio.r rdsrtmtJluntrdo nfi finuru,ir uunnu rn n

1-.aq.s-anrt6o(1tn1tnn1 nililitn no nrtn n6iulqtos
rinriotdsrlvrslunr*dandn-nuer t df p

nrtlanrur
- nrrtaururnr{finsarrunvclrnlrrdsrfiunrflio.rfisc 6.661 4 .155

- n r rlsi u rur yr tluu ri.r d o { fi o lfi u c fr'u n tri a,r rfi a c

- dorlrslfl urur oi rr 1 nu rfium t d rurfrr ri'c{.ru{a nu n;rni
tZ)coqun{ilu?to1ulorl1no

.UUJnltufsdl8llllru6
- lurjdr udur{u tu{i'cf uuyrirnnrud*n drhulfifirri.r 2.62s 4 .622

x1{qnuil1tr u?ocrnn nrur'riao1

- Irjnrorof uu;iranrudrrn driruldrfiunrnqoulo 3.843 4 .4zg
i. . .- , )

6 n 1ufi ei l rr.l ulo q uri ul n t n trio l rfr s o {{u {n rilt n; r ni
un;{ru{o6u.l u?o ru onrufir{nuru

- tjnnrfa fivrrunrufir{nuruoiTq1u6lnonrfiod.rd.:yiru 8.181 4 .ogs

rfi o.rlulo nT afi rnu td u luiurfi n unv{unrurouoi,r.r1

- uri.rfro{fiontriotfisc ulouri.rdodsofiudfintr.ruru 2.27s 4 .685
J o i-
YtuuvulflnlunT{nutlJ
dd 

" )- J- idror (presenration) uuvrirfrr{nunr firiruldniulunt s.939 4 .zo4

{nfi vr ma nr ? tta v Event nr.r nrnio.: rd gc u3o nt6 gut u
- Je ^ .
fr qntfi r{n uru'lu6'rmo rlrfio

- riuhduuairanrudr{nnru dnuru;m.rfio.rr{n nnrufir{n 4.tlz 4 .311

,nsrn.adrYn mnr nrrfindoaounu rnrd*oo unv6u1

- nT{nfinrrfln1rrnv Event yllirhTrio.rrdsrlunnrud 13.041 4 .011.

oir.r1 firiruld'trhu

- nrr{arru{ufimunrurilAnlano{(nrufir{nurut$i01fi s.ztz 4 .261
. dr . .riruldcuiculuncufurfu rdu {1u Countdown {1u

nognrvyrir uio.rru6ul

1.092 4 .896

6.191 4 .185
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c1nn1m{fr 16 urln.!'i1 rvrafiunrrdos{lrnlrnnrnfifisrnsiontfi'orfiulqnol

rinvio.:rdstlvrslunttdundrinnr, ludrunrr{orilmmantuas Event nrsnrryiolrdu.llu
4 r d y e ce . -e o '

6 n1ufr oiN.1 fr nmu dur{'u6 rluod r.rfr rirJ d r 6'rpnr.r nfi fi fi r; d'u . os

j 
- 

y vJ . "tl1t1{fr 17 ttno{tatnn2tJdilfu6rvu'j't.:dnuruv'ilrvmnrnraorifiunrr6os{rrntnarofifiatn

rio ntfi'rrfr ulqm.rrinrio.r rdsohsluntr6ondr{n uruitrun m1ilo1s

rinrio+dsrlilcfl u ntr6o ndfin uel t
nrtlaunn
- nrrlaururyrNfi nsatua vl1r61rtdsr ffunm?ior rfi ur

- nr rlarrurvr r.rluuri.rfi o {fi o rfi ur rTu n tyior rfi sc

dofl rslfl ururoir.q orurdumrr rirur{rri'o{.ru{or u^rtl;rni

36.918

51.699

70.417

20 .012',

20 .000'

n .000'

.000'

.000'

20

t ! )"
cufr.:fiufiormonrfio

auoa
nltutud.ldl.tTtu6

- turjdr udur{u lu{t'ci uwrl,rnnrudr{n drirulfiiurii 64.700

il1{cnurlg uSonrna n,rudoir.rl

- LJororaf uuvriranrud*n firl.ulf,rfiunrnr;ou3o 61.485 20

n n',udri'',.r1 u?o4utiu?ntntriorrfi so{ruinrflrrqrni
- y . i - )-uavq{u.loou.l uro il f,n1ufi$inurN

IrJnnrior dr..ron',udr{nuruoir.r11u,6rr,nonr6oc{.r6{ gt.g2o
.ii6yirurflo.rlulo nrnfi tau rriu lu{urfi n ua v{un ru rou

oir.r1

uri.rdo{fiantrioufisr u3ourirdordsrriufifinlr{uru 2t.ss3
i " )-
?ruuvu1nn1uililntt?ll
dd . i- J. ridror(Presenration)uuvirfrr{nuru firiruldrfiulunt z4.1ga

{rrfiyrmRntuny Event mrntyiol rfi sr ulonmrdsut u
- ie . o
fr qntfi r{n uruluriuo nrfio

6ulrriursri',on.udr{nuru dnucwrolfio.rr{n on.rufir{n s4.176
)-

urrfJmmfrfin mnr ntfiaoionounru n,udlqol ruu6u1

nrr{nilumanlruov Event m1{ntrio.rrfisr'luan,,ud 62.296

dq dvirulf,lrJtu

.009'

.111

.234

.000'

.000'
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nlrNd t7 (oio)

rin ria*fi ertvr e1u nre rda nfi n-n ue u t
nt{nmu{ufi munru ryr a nrnro.:n rnffir{n ul.r rfri'lfi 34.693
r dr . ariruiidcuicu'lunctrfurfi.r rdu lru Countdown {r1u

-)noBnrvYt{ utottluou'l
-!--- ; e . j )-- nmnlrmmnunltytoln4tnuavfifi.nuru firirrauolu zl.oro zo .108

msntdrc msnrtfltRd uSomsnt6ul vrr.ranrfi

Inrrfnrldo.roir.r1

- drcntrfi slYu ntyioo dsr ou rdryn uru fi rir rauotu 20

20

grJuuudT r urnl1u atnd luurirfiofitr{oir.r1
- riroatrfisrfiunlrdoordscunrdr{nurx dri.,,s{uo

g:Juuu:,irc urnclr arrnd luuri.rdo0nsdlrrav
cto td sc rIu ntvio.: rdsc

nredlra?ln1r.u1s
- ntr{.rrairn1fl 1s Insntnrurcu ufi nrfi n rdu rirrio.rr{n

n io uo r u r r un vu?nr rrir rfi s c uio ri r rio.r n io I o r u r r
uavunlrlh'l

- ntd.rra?unttrudranlronnRl laarirud'o6urvroirfim 17.501 n .620

33.006 20 .034'

28.035

27.009

17.501

23.585

21.469

13.362

28.859

.109

.135

.620

.261

.370

.060

- n1 m'ls ua ;nrrhiioXolnsfl fn{ru ru yro nrufi r{n uru
- n1 m 1fl rn v n r rtfi{o 4aIn u d'o uvr u,{ rurjr utun l{ rytil.1

ua ;{.ruiolndrds{ ulolorsu?fmfr i
- n l rxl rr un v n tlfifio X ntrra r{ru rirfi 6utiui n 1 r n 1,

rio.rrdso{.ru{ourtn;rniunv{.ru{rrlndrdE.r

n1?nalail1{tnt{t

- qoruuradorro dr{ofioriruntl:Jrufiti rfiortryrcuti 30.674 20
riruurr{n u?ornuomnrfimu vrfot{oXnrlsnvrdsn
n n r ufi r{n1u ul.i ur{uu?o ra n n r rlor 1- E-mait finnrudr{nurulfinoulTuviru uSod.rfioXn

msn v r6s r, dsc ffufi fin urufi.rriru
- nrrl{In rdndlun tnou dr nrutlm sa v r6s n rt rp ou1fi

l{u?nt ulio d.:qo.rn,r.rtyr rfiyrrfl

20

n
20

20

.861

.091

ulo'lunt{afiynrnnt / Event rdstyunt?io.rriiscuayfi
fnurt u?slnsrrfn{rutrarr{tnrf,nr{ uln ru on,.,ud

t{nuru

nrtmglo?tuaaa

*p<0.05

20



90

----^-- -d .a ..r^^^.^ -^- v A J.r .- ac1nn111{fr 17 unn{'ilorqriunt6ot{ltnlrnnlnmilrJomonlrnns{u1qno.t

rinvio.t tfi srtnslu nt rda ndr{n unr ludrulaururluuri.rdo {fi o rd sr rTu n tria.r rd u r dr u

riult drrwri.n n.udt{n url dnuru;m.: fiorr{n n o. udl{n u ms 1 n 1 fl fi r{n m nr n tfi n oio

srounlr n.rdoooo rtnv6ul drutJnrnoiuwrirnnrud*nfitd,;uernr;ou?onnrufioir.:1

uio 6utiuin un trios rdsc{su{o rfl t rq rnluo v{.ruindu1 u3o ru n o.ud r[n uru firu nl
{nfivErRnrtuni Event mrlnrariolrduclunnrufioirll drulurJhc udur{u lu{t'riuuvri.r
s{n.udt{nfitdiuriivrrlqnuuruu?oc1n6n1ufirir.:1 firufioflrslauuroir.rl nrurdu
mrlairuttrfi'c{.ruinrntm;rnieufiodud6.rurtrdo drutr1nnriodr..,rlo.udr1nuru

rir.r1 lu6rmottr6os{.rfi.rrdo.rlulonrnfirau drunrrlaururiltfinEJs{1rtrov?1r61t
jy.i
tfrucffunTrio.rrfiuc drunt{nlru{ufimun1ilrilfln1nroos{n,ludr{nururfiohific{cudru

luncT.r:iurfil uocfiruntg{{u{Sunrmutasn'lrncurctufinfin fincrudtr{uf,fi'uodr.:
dy c - ooJIfodr d'rgmr.:nfi fi fi rvd'u .os

JnT-rlfr 18 M{n{talancrufrur{ufm;udT .rdnuuvrjrv{1nrfl16nifrunradas{1rn1rna1rdfirn

,ionT rd'nfr ulqto.rrinrio.: rdsctilsluntrdondr{n uruir uunnruorin

nrrElaarrnrrnarnfi fi na danrefraiulqrol
yrrlunyiatfrsrlilalunrordandr{nua, t df p

nrrlaunn
- nrrterururrr{fingnrr[ov.t1rn1tfi scfiunt?ioodgc
- nr rlaururyn.rluufido {fi o rdoc fi'untrio.r rdec

- d o rl r ela u rur oi r.r 1 n r u rduyr rl ai ru rfir oTr{.r uin,tr n; rrri
t ! )"qufi.rfiufiri,rnonrda

nrflJectrdrrfu6
- 1urj6,r udurYu lu.i,i'rf uwircnrudrt'n drlulfiiurft s1.ttl

r1{tqourls u?oqr no nrufi oir.r

- hjornof uuvrirnnrudr{n firiruldrfiumnqou?o 34.93s

17.383 24

53.243 24

62.834 24

.832

.001'

.000'

.0q1.

n n'rud rirq u?o6utiuintnrnioudao{{u{a rfl mr;rrri
un;{.ru{odu1 u?o u no.udrfnorr

- Irjnnrfn fivrT.rnnrudr{nunroiT.rltu6rrnonrfioc{.!fi{dru u.221
lfiorlulonrnfi rau rdu 1u{ufi a uav{uRrurouoir.rl

.081
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n1m{d rB (oio)

rinria*darlilelu nrerfio ndfin umr t df

24

p

J o J-
Yrtruyulnnlumilnttrr

- 6dror.r (Presenration) uuyrirdr{nunr dri.ruldrfiulun.u 24.869 24 .413

{rrfivr mn nr r ua v Event yrrl ntrio.tfi ur ulo ntfi g ut u
- )- i o vncnlruil n urN tuolu]o rxlna
g h-.7 . . ;-],^.-- y- I e )-- llutinuUyu1do1u?lfinttril dnEruJm{fio{fin dn1ufrr[n

urftnnmdfin nm nrfinoionounru n.rd.,qso unrdul

- nT r{nfivrmfln1run; Event m1{nrrvio.rrfiur'lu(n1ufi

oir.r1 dviruld'trhu

- n1 r{n{ 1u{ufi muonu ril fl nlnro.ra nrufi r{n uru tfi o1fi

- uri.rdo{fionT

pJuuudro urRtlrl nlrnd tuuri.rf,ofilr{oir.r1
-r---- I .- ---,^-.i- i- J.- r1c61fl,ngcnun1rylo{rrigruaJfiyr-nuru frirrc{uo

31.477

20.479

29.984

36.374

47.577

44.568

24

24

24

.140

.669

.185

.050'

.003'

.007'

24 .000'

24 .000'

rirufidrui'uluacrlfurfi.r rdu {1u Countdown {r1u

-)aognrvm{ ur"0,ir1uou

-r----- j - --t- -.1-- )- J. .- t1't6lrrnslnunlryto{rylulnoyfi}{nurl frlirtnuolu 40.292 24 .020.

,1sn1rd10 r1sn1161rnd u?orrsnrrdul vnl
n n rilIvr rr{n riri o.r ri 1.t.1

-r-----i. - ---.--i ;- io .- t1zn1trng?nunlryto{ryttroua;fir{.nuru frIrrnuolu 24

24

grJuuudrr uilRtllr 61rndluuri.rdofinsnlrrny

11rd 1 rfi st fiu n1rilo{ tfi s,)

n1?d{tfiBiln1r?t1g

- nlrc{.rrfiSrnlmlslrrsnrrneuruufinrfin rdu ri.rfio.rr{n 74.760

n io ro r u t un vui n tri,r rfi s c u?s ri.rfio.r n f o r a r u r r
unyunuflh'l

- nlrs{{r63untmuficsn1r0nmn1 lasdrudo6urvroiniyr 62.046
-au5o'lunt{nilynrR nrr / Event rfi sc,iu nr flio.r rfi sc un vfi

u-Ge
rinuru uSolntmrin rrumtmr.rlyrrfrwri ulo ru nn.rufir{nuil

n,lflulslosr{aaa

- nlfllrrunvnrrti{o4nlosflfn{ru ru lron.udr{nuru 62.046 24 .000*



92

rin vio ltfi selu a1u nt rd o n d n-n urr t
,.rlod 18 (oio)

- n1il1sunynT rtfrfioInlnad'ounu{rurirslunq{rnil.i

uo v{ru{rrlndrds.r uSolasu3fnfr i
- n 1 rn 1 s ua v n r rtrifro ry ala u r{ru rird 4 udui n 1, n 1,

.i
rio { rfi ur{{ u {rr rm rq rniun v{.r u irrtn 6rd s.t

n1lnn1nm1{tnts

- qrruursdomodc{ofioviruvrrlilrurfid rfiortrptruhi 31.1g2 .132
yirurt{n u?ornuomnrfimu vriou{orynnsn;r6so

n n.udr{ntu uriur{uu?o ro nn,rr1a1

- E-mait finnrufir{nurrlfinouriuri.ru uSodl{oXn 18.143
d ; 

- 
)- - .

,luoyrogarn gtnuilfi n u?xn{fi 1u

- nrrlfrtvnfrr^rr{tunT rnoudrnrulfimsavrdsntirgrcuti 2z.ggl .520

ttuint uio d.rqo.r yn.rlyr r frnr{

42.020

41.7il

.013'

.014.

24

24

.79624

.p<0.05

o',nrar.od 1g un n vi r a rd vr fiu n td u n., n,l r n n r o fi fi ar n oi o n t d'n fr ulq r a.r

rinriolrdErctYrfltunret6onfir{nuril ludrus{.:rg{sxnlillsdrsntanmartasBiruda6u
rvroirrimuSolunt{afivrrtfln1, / Event rfiscfruntrio.rrfiecunrdrTnuru u?olnsflfn.lru
trsilrltrrfrnvi u3o ru g{o.udtTnuru drunlmlsrnrntlfi{oXalasilfnmu ru 1n
onrufir{nrrrl drufioflralaururoir.:1 murdumtairurtrfi'r{.ruinrntrgegfou6odud

6runotlT fio drunres{{tcsunttrtrlnuntnourcrufinfin drulurjhc uaiur{u tu{t'ci
rtuvilrc{nrufir{n firunrrlatrurmtluuri.:6o{fiordurfruntrio.:rfisc firurircorr
-4-_^r-.^---,- i )- JottlucnunrrrioltfrucunvfrrTnunrfirirrnuotugiluuudr.J umnt1il nlnd luuril6afilrf
-r--- !. d.-y-.---, ) ;- Jotl1{'l o1ut1'Js{ltmslflunTrioltfrurBnvfrfinurufiilrmuogiluuu:iro umn21r nlnd 1u

uri':frofinEJ6ltll,ov2l16rtdurfiunrrriorrfisc firuntmEJunvntlfi{o4nlnud"Juyru
4ruriT slunl{tlmilI rrav{.ruinlndrdssuSolorsuifrti'ri firunltrsunvnrrtffiaXnlau
r{rufird4utiuSntntvio.rrdsc{.:u{orntrqrnfuay{.ru{o1ndrds.: drudloldu.,r,
nr rri o{ tfi u. nu rdr{n uru dfi . rn uolum u n md r r m s n r rn.r rn fi u?o rrs nr edul n..,
nnrfitnn[arfdo.:rir.r1 rm;drunrl{omuiuf,munlilrrflnlaruoon.udr{nururdolfiriru

fir{curor.rlun,lruiurfi.: finctrdrr[ufriuodr.:firirJrtr6'19vrr.rnfifivirvd'u .os



93

,r1m{d 19 M{a{H0nctrdur{uf,radtdnuruvrjrvrlnrfll6nirTun'rrdonlrnlrnnlndfiou

dontfi'nfi ulqm.rrinrio.r rdsclmsluntrdo nfi r{nrrrr 6r uun nru ntfl ntn

rinrio+d s fl il s1u nr e rd a n dvin utrr

nrrlaunn
- ntlaururnr{finsarrunvr1161rlfigcfiun'lryiu.rdu.

- nrrlaururvrrrtuuri.rf, orifi olfi scfiuntrio.rrdscI

- dofl rslfl ururoir.r1 nru rduvn.r ci, ur{r fr'c{.ru{or uu n;rni

22.719

20.011

16.997

.303

.457

.653

20

20

20

.08020

.06220

t t )". qun{T{urornsgrfio

nrnltttrf,lYlu6
- turJhr udur{u lu{t'ri uuvrirnnrudr{n fiviruldiuri.r 2s.41s

mtqnuillu uintrno nrufi oir.r1

- IrJourai uu;rirnnrudrt'n drlrulfirfiunrnr;ou?o

n n.ufi ,i.01 u?o6udu?ntntrio.r rdsc{.ru{n tmnprrl
- -i - )-

no;,{{uanou'l uro ru fln1uililnurr

tJnnrirr fi vrr.ranT udr{n uru oitl 1u6r r,no nrfiod.:fi I
rirurfi o.rlulo n1d fi rRE rd u lu{urfi rr ua v{un ru rou

oi't.t1

u- .- . j - u< i - i-,s
u1l{6o0Io n1r$o,i rYlg'l l.lrouu{dotnglnunr{n tt{ ttrtl
.L.j-
llnuYulfinlunflnurN

idrou (Presentation) uuvfirfi r{n uru fi ri ruldrfi ulunT r

{rrfivrma nt ua v Event nr.r ntris.r rdsr u3o nttdsut u

- Je , c
nqnlflil{n tttu tuouo tlrfig

s h J c ; - e , e ,- f'
riu'h0ruu;ri16n1ufi fi nuril onuilvto{uo{Ttn fl nluYl

rin ursln.ndt{n mRr ntfinoionounu n.rdoooo
;

uaJou'l

- nrr{nfivr?rfln1tuav Event Yl1{nrrrio{tfisr1unn.ud 31.515 20

. J. xirr r

n1{'l lrll1utntuxN

- nlrcrr{1ucur{rnun1ilrllfln1atro{tnnrufir{nururfiotri 26.519 20

rirufir{ruirutuncrufurfi.r rdul1u countdown itlu
-i

18.U2 20 .532

40.108

28.433

26.287 20

20

.005'

.100

.157

.049.

.149

nognryyl.t uro,rtluou.l

nrefi o a rt n rr nar ofi fi aa rda nrt n'a E u'tqt o.r
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nlrr.rd tg (rio)

nroiloarenrrnnrnfi fi an dantfin8ulqtas
rinriaudsrlilslunrofiandrfnuru t df p

r rJ e | -a .l- .lo .- t1.r61rlngcnun1?vroillllgluoryil{nlril fiu1r6uo-lu 14.712 20 .793

,1sn1rd1c rranrrnrrnd uisrrsnrrdrr r.oI

n n rfiIn rr{n rld o.r oi r.: 1
J e . ) )- l. .- lt11(tlflngcnunltyto{rytgcuoJytfinlttx riulrf,uolu 29.544 20 .097

grJ uuudrc ur Rc1l.l fl lrnd luuri.rdofi lririr.rl
. J e . .i )- lo- t1't61rrngznun1rxo{1ytg2[ovrr{nurx fiu1r6uo 20.495 20 .427

grJuuudT c umn,t1l.r nrrnd luuri.rdoilnuolrrny
Je.J

21 tf, 1 t m g1 nu n1r?ro.r r?tfl ,)

nrodrtcBlnltfl,tEr

- nlrd{rfi?rn1rr1g losntnourouufinrfin rdu 37.688 20 .010.
.veV-.J-rav

nluo{ilnfl ,oIo1l,r1tuovurn1ru1tnul il?on1uo{iltotJ

olulruovunully{
,-!6- nlrd{rm?xn1r!1s6oan1rnamn1 tnsdrudo6umoirfiyr 46.336 20 .001.

ulolunT r{nilnmant / Event dsc flu nrflio.r rfi sr un vd
e-ovilnurll uronsflun{nutlgytr.tlilrfiyrri u?o ru finrud

r{nuru

nrflnslnsuaRa
t99- n1r!1s un vnrrtifoXnlasfl fn{,lu ru 1 ra n,'rudr{n uru

- n 1 rn 1 s rn ; n r t1frio X nln u d'o un u4 r u rir s1u n l{r r1l lit.1

un;{.ru{ntndrf, s.r r,iiolnsil?fnfi,Jf

- nlrrlsunvn,rlfito4nlaar{,rurirdqutiu?n1rn1, 16.906 20 .6sz
.J

rio.r rfi sr{{u ia wu m; rniua ;{.: u{nlndtds.l

n1tnn1o?l1{lnt{
, ),t . r- qauillrJd.rrrr.r fid.rfi.rriruyn.:lrjrufiti rfioriru{1u1fi 2024s 20 .44g

riruurr{n u?ornuomnrfi mr nloufiouor1sayt6sa
f

n n.udr{nlu uai ur{uu5o ro n a r fl n1

- E-mait donrudrinunrlfrnourTuviru u?od.rtoXo 2l.g6t zo .12s
a i - )- -mgo J l0g rt ]n gc nuilfl n ur}l n{yt1u

- nrrlilnrfrnriluntnoudrnutinsovr6snraru{culfi 24.Bso 20 .206

l{u?nT r ujiod.rqo.rnr.rtnrf,xri

46.336 20 .001*

35.815 20 .016.

* p. o.o5
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n1rNfi 20 (rio)

--1 .9-a
n1?do61rn1tnn1 Rymaa Elon,lrdaalrrlcfl a{

rin rio s rd srlil slunrr 6o n dr(n utrr
dft

- idrou (Presenrarion) uwrirfrr{nun dritulfi,fiu1urnr 26.011

{rrfiyr mR nr rua v Event nrl nr nio.r rdsr u?o ntrdout l.l
I J u t . e.
ncnlrmil n l,tru tuol mo rnlno
a h . o )e e t - )- rlutrmuuvul(n1uilfinu,rx dnBruJro{rlio{rlin s{n1ufr 37.ggg 20

r{n urmnrafir{n mn1 n,lrfiaoionounu ntd.rqo.r

myoul

n1?{ofimrrpln1run! Event il1{ntrio{rdsclu(n1ufi 45.487

23.617

grJuuuriT r uyrno1il stlrnd luuri.rdofilrfloir.r1

- ri rcor rrdso fiu nr rrio.r rdsr unrdr{n on, dr:.r,nuo

XrJuuudrc uflnt1N 61rnd tuuri.rf,ofinsnlrrov
jv.J

2',lrn 1 rmul nu nlrYto.l tyt gc

nradsrailn,tfluls
- nlrd{rn?rn,lrrlrJ Iasnrrnourclufinrfim rdu

22.754

22.862

26.337 20 .155
:9y9-.i-drfiorr{nnioxolulrrarriintrirrfi so u5or{rfio{T{fou

o1u1ruovmilfllT,l

- nlrs{{rfl?xn1m1sdrsn1ronr1R1 tnsrirudo6ulvtoitfim fi.g24 20

uiolunm{nfimmRnt / Event rfi mfiunrr?iol rfi m unvfi

r{nuru uSolosilfn{lurlsyrNlilrdnrf ulo ru nnrud

finuru

.009'

, J, h* rnlrl'l Ylvrluttltuttl

nrr{ruru{ufi mrnru ryr 6 n1nro.r6 nrufi r{n url rfi otri
I d. . ariluFc{cudclluncufurfi.r rdu irlu Countdown {r1u

a)
aognrrn{ uro{1uou.l

- riTcntrdscriuntdo{rdscuovfifinurr firirrnuolu 18.683 20 .543

rrsn'lrdrr r1sn1rfl1?nd u?orrsnrrdrl r.o
o n rf,In nfa r[,rio.r o{ rq

- rircarnfi sr flun1 rdo.r rdsr unvfi r{n uru drir rnuolu

20

20

.001'

.260

20 .296

.30120

.056

.056

.059

20

20

n1'malasrlaan
- nlmlsun;nrrlfifioXntnsilfnmu ru 1nnn.rufi finuru
- n1m1s un y n t1fi{a4nlao d'c unu,{ rurirslun l{ tnfl .l

ua ;{lu{rrln fi rds{ u:iola s u?fmli'c i

30.924

30.737

20 .165
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n1'l{fi 20 (oio)

rin ria.r rdsch s1u nr fl 6 o n dvln u*r
- nl rn 1s un s nT rlfi{oX nln o r{ru rird 6utiutrnr rn r

.J
rio.r rfr sr{lu {n uu nprriun y{.ru{nln drds.t

n1?na1nm1{tnfs

.001*20

- qnuurur{.rnr.r fichfi{riruyrr.rtJrurfiti rfiorirytculfi 38.344 20

ilruurr{n u?ornuomnrfi mu rriotfioXomsnvr6so

n n rufi r{n1u uaiur{uu?o ro na r rlor 1

- E-mait fionrufir{nurulfroroufiuriru u3orhfio4n 17.3s1
I ; - )- i rfl gnJroga rngt nuilfi n utxn{yi1u

- nrrlt'lnrfr'r'rrituntnoud.rnrutrirrsnv16sortrprutri 15.71s

1{u?n t u3o d.rqo.r n r.rln rdrrri

.009'

.63020

.73420

.p<0.05

o. n r1r.od 20 un m,ir mstfirio fiourTuntdonlrnlrnnl ndfi ara oianmfi'ngu1q

m.rrinriolrdsclilsluntrdondrinuru luf,ruturjhe uaiur{u tu{fci uusrirnnrudr{n
drun1r{oivttrft nl?ttov Event mtnrarialrderlun nrudoir.rl drunrrmuunvnrrlfi
{oXalour{rufird6utiu?nrentrio.rrdsc{{u{arr{trgrniunv{.:u{n1ndrdu.! druqauu,lrr
g{.!nr{dshfilvrr.rtrJenfititdorirgtcuhiurr{n uSorouomnrfimuniou{o4nmaovr6sn

anrufir{nluuaiur{uuiotonnt1a1 firuriutrduuyriranrudfinuru dnuruvro.rriorr{n
nn.udrTn urts1n1fldfin mnr ntfi ooionaun.u ntdoqoo uur6u1 unvdrunrrlaurur
vrr.rluuri.rda{fiorducfi'untrio.:rduc finorudur{uf,iiuodr.rfirirrdrd'rynrrnfifidryd'u .os

J^ - ,
nrmlfr 21 B6a{tr.tnncrudtfiuf,m;u'irdnrrwrJry{1nrfi16nirTun,r#o61rn1r0t01afifiaa

rionT rfi'nfr ulqm.rrinrio.rrdu?trtJtun,lt6ondr{nuru {ruun n1ufl n1un1il

anoiontfin8ulqtas
rin ria*d a clil s1u nr fl 6o ndrfln uel

- nrrlarrulnr{finsorrun Jc1rf, lrrdacfiu n,lrioo dac 13.451

5.861

.097

.663
- nr rta ururyn.rtuu ri.rdo ( fi o rdal liu n,r nio.r rd uo

nrefi oartntnarnfi fi ln danrrfroiulqmr

G
n1t!8tEon
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utelunrno{rfisdmslunr:fiandyinuel t df p

- doflrslarrmoiN'l nurduntdrurfrrd'o{.ru{nrml#nf 6.170 8 .562
a t )"qud.rfiufirirmotr1fio

.UUI
n15utUt16ltlru6

- turj6'J udur{u lu{t'ci uuvfranrudr,rn drirulfiiurii 10.646 B .zzs
utqnuills u5oqrnonrufioir.rl

TrJnrnof uu;firanrufirtn firlrukirfiunrnqouSo 9.19s

nn'rudri.o1 uio4utiu?ntntrio.r rfi so{{u{n rfl mqrni
..-.y...i - )-[nvq{uonou.] uro ru anrufir{nuru

- tjc{nrin dy,.rnn,rufir{nururir.rlludrunor:r,rdor{.r6.r 10.969 .203

rirurilo.rtuto nT ofi rnu rriulu{urfi n ua v{unrurou
n1{'l

uri.rdo{fion,rio.rrdt'r u?ouri.rfrolfiscryudfinb{urr s.934

fiuuyfironrudt{nn u

idrou(presentation)uuvri,rdr{nuru dyirulfirfiulun,, B.t1o
{afi yrmn nt un y Event yr rlntrio.r lfi sr uio ntrdsutil
fiqnrdr{n urulu6rr.no nrfio

riuhduuni.an.rdt{nnru dnuru;m.rfio.rrin nnrudrfn 9.993
;-utrgrnrnfrr{n mnr nrrfiasigttountu nttd.:qo.r

.i
ttovou'l

nt{nfiyrmnn1rrov Event r1{ntrio.r rdsllua n.ud
oir.r1 driruldl'rJtr

- n,{R*u{ufimuarxrnanlnio.rnnrudr[nururfio1fi 23.sos

rirufi c{cuiclluncuriurfi .r rdu {1u countdown .l1u

nognrvyrit ulo.rru6u1

' drcn,rdscflun,vio.rrdscunvfir{nuru dri,rrnuolu 24.s2g

manrrdrc rlsnl?fl1rnd u?omsnrr6ul nrranrfi
Inn{arfdo.roir.rl

:ircntrfiscffuntrio.rrducunrdr{nurr.r drirrnuolu 2g.7oo

5.816

.326

.655

.367

.668

.003'

.002'

.858

I

grJuuudT c umRqlu ntnd'luuri.rdofir.rrioir.rl
.000.

na uo
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,t1m.!d 21 (rio)

donmn'nfiulqmr
rinrio*d srlil a1u nt 16 a nfi n-n uar

- dmorrrfiscfiun.lrrio.:rdscun,fir{nu,u itirouu
grJuuudr': uyrnollr nrrnd tuuri.:f,ofinso1rnov

mratrdscfiuntriorrdEr

nredsraBln,trltls

' ntd.rrn?rnlflls lnsntnrurcrufinfin rdu rirfiorryn 10.375

r io u o r u r r ua yui n tri. d gc u3o ri,r fr o.r yr io u o r u u
unyuntflh{

- ntd.raiunrmrsfirsnlrnnmnl losiirudoduryrofnim 4.353

u?otun r r{nfiu rra nrr / Evenr tfi Erc f,u ntilo.r rfi sr ua vfi

r{nuru u?olrrsilfnuut,rsilr{Iilrfrnr{ u?o ru nnrud

ilnurlJ

nrflrslnsuaan
- nlrrlsun;nrrlfifroXalasilfnmu ru lran.udr{nuru
- n1m1s un v ntlfi{oInloa oIc unu{ ru rirslun l{ ryrl{.i

ua v{ru {rr1n drAs.: uioln suigilfr f

.824

.714

- n1 r? 1 s nn s n t1fi{aX nlaa r{ru rird 6utiuSn 1 rn 1,
rio.r rdsc{{u{n wu m; r niua v{.ru{atn drfi s.r

n1?na10?t1{nt{r

- qnuursdoo,r.r dc{.rfi.triruv,.r1ilrufiti rdotirgtcutri 9.323

riruurfin uiornuomnrfi rau nfolioXnmaavrdsn

e n.udr{nlu uaiurYuu?o ro nn r rln1
- E-mait dnn.,udrflnurllf,nouriuriru

rT snvrdsa dsr fludr{n urrfi .ryi,ru

- nrrlilvrrfrnriluntnourirnrxtir.rsn;r6snrirpcutri 8.2s1
lfu?nT r uiod.rco{mr.rlyrrfivrrf

.240

.824

4.353

5.398

9.540

.316I

.m

.333u106{10{0 9.114

.103

* p. o.o5

q. n n.r1od 2 t uo n.:.ir n nrunrn fru n.rdug{. rn.rru,l rdfi oo oio ntd,afr ulqm.r
rinrio'rrdsctnsluntr6ondr{nuru ludruri.cn.rr,dscriuntria.:rfiErcuncdfinuild
rilnuolugrJuuurirc uilao1il ntnd luuri.rfrofirrioitl f,rurircatrdscfiunlria.rrfisr

I
8
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A- io
$nJfirTnufl.rfirirrnuolumsn1td1c msn1ts{lrnd uiomsntdu1 nrInnrfiIvrrvTnrfdo.:

oir.r1 fi'runT{or.:ruiufirauntutvrfinlnno{6nrudy[nurtriiohifidrudcllunmurlurfil

drudrcarrrfiscfiunrflio.:tdsrunvdr{norrdrirmuopJuuurirc umncu nlnd 1uuri.:da

fioHn1ruavcTorflfiecfrunrnio.:rdtn fincrufrlr{uf,rTuodr.rfiriodr6'rgvpsfififirvd'u .os

J^^
nTrsfr 22 rnn{alnncudurYud:vu'irrdnurusilrynlnrflls{nifiunt6on1rn1rno1ndfiuu

oionTfi'orfi ulqtolrinrio.r rfi sctmulun'lnfiondr{n urr iruunonu4fi dtur

nrefi aarentnnrafi fi ou dun.
u..lrinyiorrfiarlrnslunrerfiandrt-nurr t df p

ntlaururyr r.:fi nsartunrc,,rn,rrdurfiuntrio.r rdgr
- ntlarruryr r.rluuf.rdo {fi o rdur lyunrnio.r rd ar
- d orJ r s'tfl u*r oi r.r 1 n r u duy,r ai ru r{r rTc{.ru {or,u n; rni

--.<-1 )o vqun{iluytolmortr6o

27.3ffi

34.140

30.602

20

20

20

.125

.025'

.061

.019'

20 .007'

.000*

.167

.019.

nT nJ*rrdlr{u6
- turlhr ugiur{u lu{i'ci uuvilranrudr,rn d*rulazuri.: 35.21s

?11{qnurls u?oqrna nrudri,,.r1

- LJarnoi uuvfranrudrrn drirulfirfiunrnrgou?o 39.0s9

n n.udri.o1 u5oqutiuintntvio.rrdao{{u{n rm n;rni
unv{.ru{n6u1 uia ru nn.,udr{norr

IrJanrfn dvrr.:anrufir{nuruoir.:11u6,rmor,doc{.r6{ 
68.236
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