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urnucif,{:aullo.rnuni nrunr:
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Jurgen Ruesch and Gregory Bateson hflnarrr#udr nr:doar:hildurrunr
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dr:ar'lilo'rn:su?un.rrrilnarufi nufi 6nrr-nariofiudau
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{rirar:fi6vriuacia6ndlturuirds{iue r: Inulddrydnuoidr.r 1 drgnri*i.,udofi,so,
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do a't, a'on r s u ? u n r r r o {r n r r ri r un o n ri r a d r J (Message) o r n q a n a fl r u
nuardrriundr {ri'rar: (Source) hJftrlnna6nflrurur.rfirEundr {iuc.r: (Receiver) Inudrudo
(Channel)

narurirf,qtuoouoiuou

naudrriqrornrrdoar: flrr,r:nuil.rldrfl u s il:cnr: ild(rcir::s il:snouna,
2542: 15)

r . n r r r d rrTqci o n a r I rfl u d.r n r n r : fi r r1 u do ; o 
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gioil:crilrtolnulC6nduu ri.ruituuorf,odoru'neir.r 1 rriu aorfiinq voA,fo voi". of
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IergrJrvmflunrrCuou

{ri'r a r : fi 1 n il : c a{ rit?{fu 1 dvr : r u n a r u do { n 1 : x o { n u d r n u do r n r : do }J 1 u
trrJ[uulru orowrj'rlfl{iufinrlrJduuuilarnqei-n::rnrlfi(rirar:rhuuali 
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n'r, duam aur:o 6ruu n ld r rjr;rnvrri,rd t016il:snr rourtr:u!, 2s30 : 49 _ go)

t. n',:doar:nruluqnn0 (Intra personar communication) nr:dnfiulttor
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t! ;ri'rfrrn:rvnr:fir:roc6nc{odoar:fiuqoouuou luoiur,:nosdorfinr:6uuf riodnfiulolu
srurolrfiuriou uasrdolnfinrrfifinr:fiorsiodoar:riunudu nur:rfislo.rdoar:riuriarsrhJdru
lutorvtdu'lfiu nr:doar:nruluqnonrfindufiufifirlnnafinr:R'n flaro{nr:R'nrirlJ{
nr:cinEulottaalflqn'nt:rruo{Ru n',ratua',roruluqnna6.rfinarrdrrYqrisnr:f,nurturior

nuon',rdoa',t ,iod,nr',crduatiu1il6.:nerruff;nu'nfl'er riru'ur do,iorfi^navfioudoqnou6r,
unyd.:nrudru

z. n',: du a.ll r vr dxq n n a (Interpersonar communication) rfl unr: du au
#srroiz ou drh.lniu nrrrtrnqu on'il:ru nr:il:vErduuur nr:n'uunl:6rou naon'unl:
n'nciodoar:6u t luiinrJ:cf riu nr:doer:frnsssdo'odrrflunr:doar:fiaurtr:oi 

'n;iIonrau::qinqrJ:valrilddiiqn ruto.rorn{dodlrnrul:ouanrilq'ffiurnouduo.rdoriuld

{do ar: rfl u {ri.r ar: ua;{iu ar : lu na 16 ueriu

g. n',rdoa.,ru?aru (Mass Communication) rflunr:doar:firilumonf,t,
Inuu :ntu (Mass Media) hJf,iffunion ejuult ru r rufi hiuriu ourac hi6rrin 6 ru au rdu
nr:doal:Inuinq;nrvorutdul rri.rdofiur{ivrg Im:fiaf ar:ar: u'nud.r, oronriralddr
n't'dua,rraatutflunanintolnatrdrarrhmrrdruryrnlulaEuasiiorurnrrxo{nr:
a,j
n-ncisdoat:tallqudlnurirnr:6ndunrrndosfiofiaur:orirumondraar:'hJf,.ru2aru
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2.2 rlu?Ao ilqufi rdsaffunr:duurrnrrnalo
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nr:oaru,nosdonr1rrrro a$nnarrfnrrrr{rlo afrrnr:uoriurcild^q:fi0fiu{uilna
Inurjrri.rdo;h?rinnqn'n:rrnouauornruinqrJ:varritorq:6orfu ,,u,tdnrr,?un1,
f t t au o ri r a a r : 1 u I il n r r n : ; du da u i6 n r : ci r r 1 In urj.r r i.r 1 #rfi n rJ fi' n'Bu r n o u du o {r n 1 u
dnrnnuru ({iorur tdn:Er{uf,, 2530:ss) niu

r. {uilnnrfinnarraulnlu fi udrrfu

z. {uilnnrfinnarufl ufiudrriu drunzrrffi gndorariuarlueiofiudrrfu
r. {u?Innrn'nnr: nn f rfi urh lduriu dr

o. uund'rorrr,,f;orIufi {rilnnfi eiofiudr'ncfi rl#uiune.,rrrolor,nriu



Wiltiam c. Nicktes (19S4 : 185 - 224)fiuur6ndrnr:doer:ml{nt:aatn fio
n r : ua nrild uu {ory nd r ad1: ltnu n t : g.: l o lu finu * r ou, r'ro fi rfi rtrin: c u eu n r r yr l{ n r: n a r o
rnrrrirdldotir.riil:sfimBnauosil:vfimfinrn uacnl:hnriuuatir.rg.rlolunr:doa.,,
n',ruurarfun'o nr:riqeirnl:narn (promotion)

Terence A. Shimp (1990 : 273 ' zl3)neiradr nr:ocrdrlon?tulflr1utu,n.,rdua.,,
nr:narndolfior:flrosriil:cnouaordaun'o rirdr nr:doar:urrudr nrsu?un1:drn.,trf,
R?1un^nlillt'outiuttasn:uutrud:uriu:sudr.rqnnnrio:vudrrqnnariuo.rrfn:riud.',jr

n1:na1n drrrruo'rnr:drru'ufion::rfiorr{nr:mrrq:iorfoorrin:odu 
1 rndoudruuio

rtnntil6uuqorrirtolfiurfiriouinr::srdrrorrin:riu6ndr ur?drr{rdrnr:nnrnrsfi
R?1ul'tlr10n{tlndrnt:doatrn',rraraurn ucinr:rirrfiun'0nrrunr:narnriaulrqjdo.r
jgoa
fiuadol riu n-i nm u n.t: do cr: n r : n a rn

al
ta5 us$l,otv.l (2540 : 14 -16) ldh?riru'uuro{ Rrurndo.rrfornr:eioerrn.,rour.

rltudl n:cu?un1:tolnr:rf,nruluiru{1unr:doalrn',:narnfido{ldnr:dsar:rnjonrrgrlo

r a r u 
tr il ttu u riu n rj u rfl r r l r u s d r l ci o rfr o q I n u fi uJ r r u r uR' o n r : fi o v rj s a fi ur q n' n r r r,u o.r

n rj u rfl r n l r uh?a o n n do l riu a a t u do {r R r r r o { er a r n ln u n r : n' o r : or rii n r r do a., r r r r fi u fi r
(Brand contacts) rnjotfiuilnnneiurflrruruo;ld{frnfiudrfincfr1J{narrfnauriurnuuav

n u urf, oriulu fi udr Inufi dnuEvdrfiq drd

I . n, s u 2u n t : (Process) do I ri r ri orrio I lu n r : rYruu ru^u ru'o do d l, n 1 r n a 1 n
fi do.rl#nr: do ar r u a.,u,,u u

neirrflrrrru

z. rfl u nr: dgel r,nounl: g rh (persuasive communication) u a tutr Juuu riu

g. tfl r r I r ut o I il t f,u n t : do a', r n',, n n r n n'o rjr afi r r q n' n : : r [i 1irfi u qrd
nrrafilfiaufln'ttosntriuf te*r"r"ness) l#aonndorfiunzrlCornr:to{nala Inun'orrEr
ii n r : do a I r n : t f; u dr In urJ itq 1 x o { IMc d rn a r r 1 n din a a r u rfu rn uri r 1J {n z ru xo u
(Familiaritv Feed Like) ttacdaunarurfodrfif,lru'rnruflunrrdudr (Brand lGrowredge) fif,i
,ntr o r r r v o u l c rn r rc n r r r fl u n : r a'u dr rfl u r il l u yr m u : n n r : n u rfi u n : r f, u dr o ; afi q

nartf {rcro*ledge) naruturau (Familiarity),raror.,rr,r.sriu (Convience)

4' tfl u n : c u a u n r r fi ri r hi: t u J u 1 2u a s ri r d o rujo.r riu,uoo o o r n n ac do.r I di
rarurnio'rfiodautiu Inoh?rirnrinnruRarudrdtytourriasrniorl'o lay[ildl#nforfiu
doua'ondr ocl#rniodolnr rnfi qnriorf, rfi qn
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s. uiu4niin',, dua'r, nlrnarn
JIoeAla{o'

6.rriu n t: fr odl : n1: na lnrlnl:Juuu 6lrilunr:floru t:uuu n1: do ar : daun 1: ld
tndolu'oluuatu 1 Iiluuu uaerirurl#ur'oh?arur:or{rdr{uilnn d.:usiacrndo{r.r'odo.r1#

odr.:nnlnduuavsiotuio.: lrtaonndorlufiamru6urfiuua;rilurceuriun{rulruuu donr:

aunriurfl urrudorl#rnard nr: druunnrjrrfl rnurul#n:ud:uil:ynoudru

t. vwrfi uu4t'u dl (Demorgraphic)

z. qiaranf (Geographic)

f . isrivrur (Psychology)

a. nr:urilnaranrunqn'n: :laranf (Behavioral Segmentation)

s. rrlu fi ri ru'uu I rav triluuu nr: d rrfi uiin (values and Lifestyles)
ti - A

r f r fr u dn t o { n 1 : ao d r : n 1 : n a 10 n : u 1il uu u n'o n r r l#do 4 a rfi u a fiu fi u dr d: u

tRioIu'ottac6turudoXa fiatut:orirl#{uiInnuoufiuqorrirrorn,',iiriurf,ld drd'rd

ldnrirlrdadr rnio.tu'sn'trdua',rn1:narnflrupJuuurfu fidugrurriurduariurnio{u'o ror
nrrdua'rrnr:narnfil#riuo{riun'o nr:f rrnioriiodrflud?uHdunl:drraiunr:narn
(Promotion rtai*) urldialfiurniolu'ofirflurieufldlmt{nt:na1n (Marketing Mix)

uosraiolfioo'u r dalrt:oriolfirn'nnr:doar:ld ri'rrfu rRforl'ouartioiitdtioflrr (contact

point) nrui6n',:t uonlrdofll:nrrnarna:u1iluuu (fiia:ror raiinrf uasflory, 2s34 : rB9 -
tgt) il:vnoudeu

l. nr:Ifluilr (Advertising) dUlnUnl:natnrO{rorlinrlfiaatUrurudr

nrrlEuotrrflu6on::ldoar:ln r drdurdorriunr:rauounsriuairnaua-nrfiurfiurrTu

iudruinr:ufonatr6n Iaufi{qrJdrridrudodih;;rrlonn Inufirirldrirurfioa{ord:u

nr:Iflumfidnusrcrflunr:tauodoqaiiqndordodrnrdaonr:muunidoqo.i'r,iunu.,ooio

rCo h?(do u o l iu, r r do,,n..t R l t r a'n da un r n rdur rio dr fu r{ dufl u n r : 1 rt{o 
ry a fiu n u

iruaulrn nr:firlEusnldraru 1 do rdu lvr:riari rrirdon'rr{ u'nudl: ivrg d.lrdnydofi
- 4rt.ar, y . v c^rij- _r 1 A n -!osrJxont onount{nu luilutsnnlaOlrnilrcdord'n 1 dlfr

r. r I n : riarf ,fl u dod 6un for n a u cu h 1d6 ud : r n r uu r r{r o'.r

{uiInnfiou lilarur:ooiurudodtorf,udrldnrn 6r1#rnrouonlnduro.rfiudr (product

Positioning)



ll

r . z n ri.r f; o fi u r{ fi do 6 d hidoq a uav o 6u roq sr rJ : s lu,i, o.: fi u dr
ldlrnndrlvr:rTarI *dfi{otfiun'ofimrirdofirrfrfluf ruauurn nrjrultrrrru,6iarur:neiru ld
r u n d*fl u il EU lf r, o {r n 1 : r{r o..r if; * rfl h n o ri r lu un r n

r . 3 u'n u d r : fi {o d *a s dorduln dr6 ur tiu da n ri.r d ofi r r{ uci fi n a r u
ttnnsill6ou'nuar:osfio',gdou',ru,undr unveur:or{rdqnrju{iuar:rflrruru,ldurnndr
ruioq r rnugia g u'nu dr r os fi n {r {d ru rn rr rv

r.a ivrg'lilarrur:nuonrruo;r6untorfiurrrldrrn *ayf,idoorrrri
{uilnnr{rlournur:rchirf unruo'.rrrina:rffi vrgrfl udoudn

2' n r : rl: vtr dlr{u f, (Public Rerations) rr'ofl irrn urur u fi ldf,nrn:- uru I {
tolowfn: riofng'rnrj,nu}flrfinnauR'erulutorrTrunn'ddc{oorrin: 

Inunr:l#fion::rrio
dorir'r r dhn,i,1Inr:dr nt:il:sryrdur{uf,fiqoraurihfiafimlrrsonoldg.rndrrflu{oxa
firjaonriudrniufiryiouasfltu'ttouanrquaurin'rfiuariufiudrtoruifvrlf{uilnnvr:ruId

d'rierqrJr;awfudntolnr:il:vvrdrfiuf,n'o nr:afirnunof ,nvryarirrndrrorfiu16[rl#
n r',ii tiu tfr fi q or ri r l u n a r r f dn t o r {u i In n ra f o.r f o d 1i,ul r u. n., r rr : y, du ryu f,6 o d r :
nrruoardra nrrdrnruoi{uirr: douansud,r[uf, ,ovpryuryrr{uf, rfludu

g' nrrt ru Inunfnl ruttu (Personal selting) rfl unaqvrf,lu n r:rrulnunr:
rnln'lqndlrfltrutulnun:l rioarinuasot'u'ruo'rqorilrvlumicir{ 

1 torfiudr nr:,ulou
rtfnrturflunt:mrr'qnrirqnnafiartr:oafi_rl#{,m{orfinnu 

rufio{nr:uacainfiulo}?ft1u
fnant:tauatrulcr{ufi nrin{rutrurflurniorr'odrrio/iarrrrolcinoufiuqnrlld 

od^l:
finIur:rhiatuI:nldnfnIrutrorflurnfo.rfioduo,u,i.,o16uald 

ril,rv,ourrnn1,Iru
rTn n fi l l n a 

"fu,, 
o't r r q or dnu ar v u a v q or rJ : v l umit o r fi u dr fi r r n r r urn-u n d r fi min { 1 il r, 1 u

ocfir?tflld1#66'r#ocfirndow'otaunfn,urru orrrfrrruasr6untsrfiudrhJhiqndrn*
o n r l r u tda l fin rin'r l u t l u ln r fin riq u riu q n dr tfi q n dr au h fi rf w fn, u t r u lJn u q n rfi

e. n u riuaiu n r r i, lu (promotion) rfl u n-o n : : ufi n r v du ri.rrir l rtrfi n n r r do,i ad' n''' n 

" {u rd o l rtda t r m u'fi t r il r u'u r u n n'n rior cfl dr r n uju,ci l u r il c 16 u u f,u ri r lfiu i ln n
m'nnr:dnfiulo'iadu na'nrisrq{fin:rrnrlourndrlro.,rn.,tor{uilna 

rnfo.rfori.rraiunrr
rruarr,1,ouriufluil:srnvrlnqj 1 ld I il:snrr a.o

c.r nrrri*air{uilnn tcuriiaqri*airnr:tlu E rnxlu nr,r'n
daodrlfrur{r fn:an:lR1 t o{urou to.r,frduu nrrtiriurxia nrrud.rdu6.rlrn nr:h?
uanrfl nr:dr nr ruan r fiu rfi n rr arr-nnr: ldfiudr
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4.2 n 1 : d,udil n r: rft {um u 6 ru il r u lduri n r : I fl u or r :' au riu n r : f,rr

traorlfiudrunsu'vt::f,n1: n't:HUuflido{unuiruriru nrrlrtdauao:rnr nr:*nlfiufrr
a.3 n r: riqeirnrfno',rtru lduri n r : h{Iu ria n r : uli rdu: vr dr r

urinrrurru nr: finil:yn?nnlrrtu

ri.rfineiraud:dr luilof,un'trdoa',:n1:nalnn:utrrJuuu ovrfiulddrnr:IEuErnrr
il:vryrdrur{uf r,'rrintrutlulrncnltriuairnr:tru riudrfiuyrurmdrricytugdfiarlr:o
ri r I r ldrfl u ro d o.r fi o n r : d s a r : ld lu t sr E 16 u r riu o r rirJ : c n o u r1 n da r o r d a u ar aru n 1, f, a 1 n

ldurifiudr :1n1 dolufi6rurituuasnt:duairrnrrnarn 6fiuvrurvrdrriallunr:rirnr?rd
-^4^^-.-d i i atniolu-ofroat:fitvcitumonnauintor{ndn}lf,s{uilnnn{uuIrnruru Inuuyruty*,0{
riauneum r{n t:n o tn (Marketing Naix) rriasgTafi : ruasr6undtd tqinru r asdn: sfiu i, zsEo

:75-90)

I . u 7l u 1 vl'u o I fr u dl r io n 6n riE qi (Product) fi o.r r{rJ r c n o u fi 1 ea r do; dn u si
tunr:riruvronfl?'ttn'o0rn{ardntJ{{uilnn lduri rurn grJ:'rr nr:oonuuugavu::lriord
a'udrniondnrYorqisu'nrduzfiuudeirr6fofiu douio.rrirj:cnou{rrduunncirrrlu uas
atur:oriohlrfinnavrxnarufdnfiu{uilnnunncimfiudru uTrulyrro{fiur{ryrrrnr:dor.,:
fiaitlnatln'wolortri{uilnnrfu osrfinduldlu z dnuflcn'o n?ruyr'{nohlufiufrrrfs

a c ld
ar a n ri'or ci fi a r l t : o u tll t il q u r r i o h?rJ : c l o mift ri r riu d d r u }J u a g R ? r u n'r yr o l o l u dr u
ininur rdu nunodtordudr

2. u yr u ryt t o { r la r (price) lu n r : do ct : n r : n a rn fi r.r a ei on a u fdnu.nR-n ua s
fl ? t u n' q n o l o t o t {u i I n n hi d r o c tfl u R a r r n' r n s h l u piz fi u dr r i o n e r r u' r u o l n l u dt u
6rrinur tirrfuiltflulunt:riruuur',olriuoulr:on'o1:0r101n z rJ:crduildn n'oilof,u
qor dnuorvtor fr urfi rmcih flodruqordnuuctor{uilna

z. t il o frudru qor dnu orc{ or fi u rfi rdu : rn ru ono'rq orn u riau nar
n'taufitrfiondt aitsnarIfdndrrflufiudrqornrngr nr:rirrun:rnrdno'onrrdu^jrfiur1
miottoE#oiirfluii{tnuocuouiulunrir{uilnno{udr drHinriorqilrilficf{:rnrgrlflu
riaru: nfurfl u Ionr afi 6fi wrr{dr'rrirfiudr l{qrlu{uilnnueiur n

z.z il n f,udr u q or dnu ow t o r {ui In n dr {ui In n hifi rJ : c au n r: si
riohifidoIa16uariua'udr rrnro;rfluiIofludrrin;lunr:doar:bf{uiInRrn'nnr:iuf,lu
qun lilxo{t fr u dtuasn tilu otito.tfi udrfi afi rnaun m4ihd ldrfl urf,rro.r ri rli{uiInn
urrrudnfiulodo
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3. uytulyt{ o{ ao ru fi 6 rra il ru (place) fi nartdrrlrgeionr: iu ftotfu ilnn
d'{dui'l'$rdudslfitr:uro'srirrafi#s n1:oonuulJnnuci.tnruuonuncnrulrdo,flrlu,ir6'u

fi{uilonoriufldo'lnrnnoritotfiudt aatunioutou,rfn{lut luuosnr:finuenrfiurftfi
n,.,udmiqodmOrlunr:alr.rnaufdn rio}?rfinnruvroffi 6toraorufi 6mrjru

4. u yt u 1 yt fl o I n r : ci I r aiu n I : n n 1 n (promotion) rfl u fi r n : : u fi do I n : v ri r rrr r{.:

nruluttnsnluuonn'ont:nru{rYu kiuri nr:Iflunrr nr:ldnfnqrutru nr:rilraitnlrfllu
t ta s n r : il : s t r dlr{u f, In un' t r : u r n trl in q il : v a.r rfl u n r : a'l { u6u rnia n r : ril raiu n r : n a r n

ldrrri rdol#rit?dlt rCoh?nrutiurvr'r rfio#ng.rh ruiordauRerrdr rdoailqnarrr7ulo*ri

{uilnn uacrildo afuarl n'on: : u 6u 1 rfl u du
t,uonorniiri?ur{dltl,o{nt:riltairnt:narn uasdrunaum.l{nlrnarnude nrrdrru'u

n'onr:lnrsn',roa,ndu 1 fifrnirurl#rflurniorfiotornr:doarrld 'laudorrirru'ulrJlu

dnuotc aonn dolfiutclo dlrfu fi on r r uyr{ n 1: r u ru du 1 nluru ?R zrrfint orn.,r do a6
n 1 : n a 1 n R : u g rJ uu u fi a u r r o ri r l r l dd e r fiu ruo o a fi l n r : fu f l #rn'n lri {u i ln n l d a' o
(fiEa::or raEinrf uac f,ill, 2s34 : 2)

l. n1 tfl a 1nil 1{tn, { (Direct Marketing) tfl u nr : n aloiirloltio zrtfla u

t r u fr u rft uri {ui ln n n ril ln n cit u ur.r il o l riu q : fi r r a r u il : s rn n Gr f r n a g n #n r : n a r n m l { n r {
hJ1#6'uqndr tnioln'oriaulrqjfild,iuu',nnos oarrlulnun:rmrrhJ:udri d.rna:
il : v n oude uryo l d ri u as q n n t o n r r ru al il r r u a s 16 un fi u rhn $o u : r u n r : rf ucir n r : t r u

runnn16on riolurfuf ra6oqfion'nciandulilfiiuifn ua!$o{roailurunounduruiodruau

n?rudsn2nhlqndrlunr: rirdoqanduurur{tru

2. ntrnatnnluaoru nr:sf (Event Marketing) ufonr:fn6on::un-rf,u
4oa

riJu n t : f,a fi 0 n r : r vt 1 { n r : n a r n lu no ru n r : sisi r.r 1 d.rrfl u an rn n r : sffi o {lu n a r r au l or o r
nu dnuuvl,o{doluntrofrril.roonldrflu z nrlrn'o aorunr:oifirfintJuuonuifyr ld*ri
aorunr:oi nrutlilg'fr-u rriu fllrri n1u6u arraulyrrf aorunr:oifiras n;u drnuri unc
ao r u n r : sitR t r E rlo l otu r io e o r u n r : oifi uifn ri r n u n lduri fi o n : : u ril n ie fi u dr
{lunru:oufluifn d.rnr:flnfion::lrrrirdrflunr:6un$srnarueuloror{nu deurirl?
{ui In n ffrn fi u dr nis o win : fi dr riryft rf *air n r n dnu ofde u

3. nl:nalnlufiudr (h - store Marketing) rflunr:doar:fiu{uilnafir{ro.l
:ruact6unlolfrudr stn'nr:Ir{f,udr nr:nnud.rfiu nr:IEuur u lnxlu rlhu*avqrJn:ai
olulInufi rnioru'oocdo*ranurulduuaalrrn'nrduafiu
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a. ron dnu oltol o lr{n: (corporate ldentity) n'o 11 n fi lr1 n odx 16 uafluuifvr
nSoo'rrin:#sluriaudrrfia'ldrrasdtfiahjld rfluraru'ouierirya;rorrororrfn:da.rurro*
j
f,oar:ur{arnr:otsutflud.rfirisuon6.rqarrirto.rorrfn:firir1io.rrin:unncir{ornsrrfn:
j
0u "l

s. rn i o t fi o d o d',, ot, 1 ni u n r r f,n dr u r ut o h?n a r ru f n r : ri r fi u rh I n un'n n : rAv 9 r

Erio fl rusi r.: 1'n; nr : dodl:yrl{r' 
'rfiarn 

of o'um o fifi n rfl udu
ra5 erfiJarfl r (2540 : e t ) ld:ru: arii nr: dodr: nr: n alnuuuu:onnr:lunrirdo

n:urnio.rriuon',, due,rnrrnarnl{dsd

l' nr:IEuur (Advertisingy rrruo'r n',,dud,ddocir.r l rnto,auot.,u
ruu ?n 2 run'n fr u dr uisuinr r

z' n r: il :str dur{u f, (Public Retations) n u ruo'r n r: eft r n arr drryu f,riu
n{lrrlrnrururtasfrinllnut2u riilolrtrfinnrnnorifid naruilrrf;oooo narur{rlodugndos*nv
n:rrdaufio rrrrf,o,ntu,,ffltuiorirflnnlrrdrhfinrioaorun.,:oidh;arionurrtrtrarr,

g' nr: ri{taiunltl,lu (sales Promotion) nurudr fi on: :lnrrfn gllolrtrfin
n r : rydo fi u drn iouin r: lu :; ur,.a.,ddsr n r :

a. n r : ldyrrin {'tur lu (personal Selling), r ru..l n r : ri rrau o*oc, u fi u dr In o
ldnrin.r ru rtrnq uriu q ndrrfl rrr ruln un :.r

5. n 1, n n.to r0 1sn : { (Direct Marketing) rl r.l ruo..r n I r n a rnfi ldrndosl.o n t :
doar:fiunrjlrrlrrlrutoillvlnun:r aur:ofirldlnulrtnfnnutrur6uyrmtJurqndr6r
9Atirurionlrdlonrlru tonat:liluu;rirfiurftriouinr: uacnrrIm:fiyrdhJrauotrufiudr

rfludu

6. n'onrtrf,rf,u (speciar Events) r,tutuo'.t nt:f,nn'ont:rtujorlulontdyr-tflu
rix 1 niu iudrriryvrr{f,rdur iun:u:oufluifvr nrrfinil:cnan rfludu

7' nr: flnttan I fr udr (Disptay) r u tudr n rr f,ndrotir rfi udrh?qndr hJru
ilrvnounr:6'nfiulodo

e' n r r lder 6n risr qfi fl u d0 (Merchandising) u r r u d{ n 1, o o nuu u H a'n riE sfi rn ;
d'rfin'no{fiuflfinrisrcifialu',rodum:r6uariua'urlrnion:rfiutirriunrjrrflrrurulC

g'nr:ldn'tfi vri-(ri."nring)rurufirnr:trun'tf,'r,r1i;u6fiuhJrirfi udruu
dlcir{riunr:ld^a'nriEqfrflufio druifvrrflu{arfinlluonriouorgrinrrl#a'tfim;'u;gvrtri
,ta.hua

4ouluu{r{nn
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t o. dorn 6oufi (rr*rit Media) fi u r u 6r'.: n r: lduru u ruu, rfl u dolunr: uan I
aty

9trldun1

r r. nr:ldflru (signage) ururudl nr:1#rJrucir.: t rfiodon:rfiur{r

t z. nr: dru il 1 (seminar) u u ru6.r n r: fio dr uu rrnio}?rfi on arr fnarur{rl o

durfi u:{0.rfi ua'udruioarur:oaf mnrnnnrifi l#riuuifvrld

I 3. n1:u::lrior*i (eackaging) ulrudl nlroonuuufi urisdrfludoaur:oh?
q or ri unv a r : s t ord'rfr u dr ld

ta. nr:'l#nfinr ru (Employee) u u rudr nr: frnn r: fi driuafiuilfnrru rh1fl
Y a v v a a av a

vr f n l r u fr n a u o l in fin d ci o uifm u a s o s ci qair }?u ifvr miru rir r r rh ul's }J ii l n 6 o s n ri r r ds
aq .o id

uruYllrn lu?t1{nn

ts. nr:l#uinr: (services) rrruo'.r nr:hiuinr:r{rr 1 roruifnfirfirlfl
qndrrJ:vfrulr

I 6. n r : f,n u'n :, f, n'l r (Exhibitions; r.r l r uo'l n r : fio I r u rudol #E n fir ldu u ui u

f, ur{rrniolfi qnrharrr:oriou{ua;fr nurduzfiufi u6'rrfuld

rz. nr:f,nrir{fr0 (Manual) utrudl nr:f,nfitr{ronf,t:uusfr:ruasr6un

ri r.r 1 t or fi u dr rfi rh?q ndrfi n zrrfrfi urflucia fi u dr

t g. n r:iln au : I (Training) r uluo'{ n r : f,n n r : uucd ruach?n artfrfi uzriu

frudr

t g. n r: arin (Demonsuation) r u luoal n r: at irr n r : ldfi u drrriol#q ndt

ldrfi urJ: sfi Yrin rutoqf,udr

zo. n r : f,n Ir{I u (st o*.om) n u ruo'r n r : fin unn.r fi u dr rnio lrtq n dr ldrfi u

:ruasr6onuavliluuueim 1 torfrudr

z t. rn i s d 1 u n r : d o al : n r r 6 r f, n r r o u' n d (rntemet) n r : fi r i rJ 1 s riii
.' tf ?t' ---Y- a i o av -nrirril ut roertr: orilnr rdoryn: ruact6unfi uaf,uuifnuav fiudr

o r nuu ?rr'n m qu fi n r : tlo ar : ds n ri ran o al rJ lddl nr r do ar : 6o n r r ua nriliuu c r :
rionr:dutaciuar::;rdttiulildto;rflurqudtiurquri urludriurYrri rflun:sueunl:ro{
a6 - A. I . r a d -BTn ua c u o r dr n u fi ri r tJ {n r: fi n r ru{ n eu 6n rion q a'n : : r i rr fiu ri au n u do a.,,

nl:na1n tflun:cuaunr:frtnuodraar:lutriluuutolnrrn:v{urd.rrfidauiinr:eirl 1 }Jqi

{uiInn dlrflurflrrutuytl{n1:nnrnlnurjrri.rfioyrioh1rfinrJ6-fiiurnoueuosornnc!r

{uilnnriun rrufi ldriruunrionrnr ft l{riarnfir
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t
f,1U

lunr:rirn'nn: : u: sr dmfrn osdoqrnncim lilorn{nulufioo6rti,

l. nr:r6unmlrlpnuroilnrunr.rrloufl unr:fzn:rrludrrrrrr,.u',rf, Inufiunu

2.3 uuafionqufi ,duaflunrtrio.rrdua

I

2.3.l a?ruiluruto{Rrrrioqfiua

nr:vio.rrdu: (Tourism) Idfi{u'urun:ruuurul{odxrnrnraruri.rdfio fUtUra'a 6n#l

iorur, z54B: ll - 12)

olrfn r: auil:vrrtrn'ldf,erJ: vprdrdeunr: r6umxunyyi oufi ua:cil drul:yryt

or nqll:u il:srila6nr6 rulofl il.f,.2s06 ldl#rirf rfinnrrrlldr nr:rioufiur urrudr
nr:rEunrr (Travet) dirioult, g il:;nr:

l. nr:rn'uyr1{ (Travel) uurudrnr:r6uvrrrfihildgnri.rduriorndof,ufrn Inufinr:

?'l{unutn'uvt1{tlndolufinur.rtJd.r6naorufiud.r uacl#urunrilucrirlJrflu:;usnrllnd

uio:cuvmr.rlnafild

z. lailatunt{ (Destination) uttudlfi lnruruilormmfi oc'lrlo{rflunr:fan:rlrda
9 I - io a qo - * d jj- , '6oltnumxndufr rdlu?oniiiitrurrn-r InuriJu corufi fi rinrioufi uar6onr6uvrrltJr6ouuas
qr-!--__--.J._, -d-&_.-4-_ d-& ei o 6 ja . eItl?{t?alxu{og 0l lluu cr{ il YluutJd{olu?un?lufl;n?n[nsnr:uinf:frtfruuodfrfiu

au orn arudo{ nrllasnarrnolol#fiurinrisqfi uafi u rr6ou

t. narIrjIr,turu (Purpose) uIruo'lnmurjrulruuioinqrJ:vaIrilunrrrn'unrIlnfi|d

fililtrirn'orJ:snouorf;rtrfoutrtuldlaufinrurj.rrurulunr:rn'umxo{ilaruodrrdaufiu
4-l.q- --f -- a . . a t A
fi r{re-uvrrrRunu'rorofi nrrlrjlrtrulunr:m-uyrrrurnndrrr.icodr{6ld

alltnu:;rdl{il:slvlfiurilnllrf,uatrcgCrunr:riolrfiur (Intemational Association

of Scientific Experts in Tourism - LASET) ldtinerlrurutornr:yio.rrfiual{dr nt:riolriiur
rlrudl nt:tn'uvt1{ornfio{orr:lJ6nfirur.rrflunr:f,rR:rr uayhirfiuedsrfiunrrrh

fitn::lfirflunr:rrtiu 0lna2lrrurud.rnrirarirlrtnr:rioufiu:doridnuorvfidrfiqogi s

il:snt: n'o

t . rfl u n r : r6u vr m t or {n u o rnd d o {o re: }Jf,.r fi an ru fi d rq
z. o v ds.r fi ri r u d r riopr dn 2 o d m R'o n t : r6u m m hJ qf p u u r u J a'l u n r { ua u r{n rhm'u

3. n r : riu n r l u a s n t : frn dn a'u rfu o v do.r hi l d a o r u d d o { r io ii rfi r m u rJ : c f r ua c

wrn'ummndunulu teo iu
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5. lrrl{u1u:Jatumtlfitn'uvrrl}Josdouudonr:violrfiuanior6uurvirrfu 'lrihiurionr:
oqiorr: uionr:'lilrirru

6':rriu16'drnr:ria.rrfiur (Tourism) rfludosoro.rnrrrn'uyr1.r (TravaD t11ifinr:r6uvrrr
dh.d r j
ilhifrnr:violtfiua uddottfluntttn'umtdrflunr:fan:radaun?lildriflr1ru'lriqnrirduuio

rurio a^u fl r r ueiuio in q rJ : ; er rfotul

rirnfularj{tilr1ut o{nr:r6umtudonr:yioqduariorfilrirnionr:il:cnouolSiluog

}JoqirJ:v'ilrucirflulilrfioinqrl:racriodxlnodr.rrdurioilnlu ct od11 R'o rfisr{ndoulu
-i-iurgn rfroinrur::Irioaraur tnjonr:Finur rnjonr:flwruncriuril'r rndoruilrcin'arcnf
llasn?]lJdulofirau tnjo.ttuoo't:n rn'o,0urlr6ourgrrr'fin: rndoinqilwa,rrivrrlqrfi' lrnslillo
r{rdarrJ: vEruiodru r (rJim unr I: orf, 2s4a : 30)

z.r.z osrirjrv noufi rirt{r6n nuriosrdsa

n r : yi o r rd u a rfl u n a r rds r n r : o ti x, u.o,uoo o o r n n u (, ? x do Au il fi dgrr n q r or

ou m fo u t n rfi u t ta c n r : vi a.rrfi uerfl u n r rrdo r n r : 6 n o ti r r r ur.r n'o ri r l#fi n a r rr o I rri;d,
- I yo
ri'ltiudriinauatlr:o'hJldrfoilurJrsurorhJldriofirJ:vrroufiurrsnufioclil?io*iiur

In u a l il n'o n r : vi o qfi u m s rn'o tJu dr fi o r rfij : c n o u ci o lil d rq qraiu rl ry roiq n n, 25 43 : t - 4)

r. finarloumiournr#u

Iquddolnr: hJEdldhirnur#unarrdornr:iloo,durr rlriunaruarrrrnlunr:
ri6

riolrfruafiluil:sutflrfiulnoriunirgrJarridrniunr:rioufiur qrJarddruiunr:rio*fiur
duo{ri'udvrirTa rfoilof,uratuilof,undnduhirn'nnr:yioqfiua ihfiondndulunrrrfinnr:
yio.rrfiua n'o drd

( l ) fl ? 1 u o u 1 n {o u r nrfi u lu fi .r ri r r 1 rfl u u: o, dn du hio o n rn'u n r r ri o r ffi u e

(2) qtn tnau rriu qnnaeiolnr: qtn rnou rriufi 6 nr: ri o{rfi uelu aorufirioufi ua
tdu trumc ta ua s fi fi o tn rauiqmt'h rl#qtn rn6du 6.rrfl u u: lrr dndu 1?r1nnadn fi u 1 o

rio.rrduzotjroruto

(3) ntau t n?rlrf; sludooalar't riluuxndnduh?r1nn arioufi ua }Jr rraorud
r?rrTq1n1{a1du1

(c),iur,,urryfidrio.r rfl u'rudnduhfu anavioufi urhjururqffiu
(s ) rfi o : 6 4 l' n r : vi o I r fi o e 1 u fi ei r.r 1 rfl u r 6 u : n' 4 fi o d x r ur r 6qil u u : lll dn du 1ln u

i o J,
TOUIY|U2 tUnnl{dl
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(6) narr'rn'lrrolo nl:rduvrrlyiolrfiu?unsfl?rurJ:sriuloludrfildnu,fiufildafir
n?luEtn?rufr'rnolohir6nfiurlnaa rYlrfudrldfinr:rdumrrviorrfiuarfionururrfiov
u d ?{ r 1 n ?'ru qt hflriurr uror

(7) q : fi o[nvifi nr: rilqaraml{q : n'orfl urrqarafi drdrglu nr: r6umrr frirfu nr:
n'neioq:n'tdlfitt#tn'nnrrr6uvrrsdu ,uno'rnfi'lrduoruon-,rr{rda,luIn:rnr:ifruu^odrr
nr:il:vqr nr:n'ncioryudrrinrrurrqjuiodrrinqrutiou rrrd.rrrJnr:flnurf,rinurdu
unrimurdu ,ntu,n'r4uoarr$ravil:veunuoi qn.,r fifir1#ln-nnr:ln-uyrrwioqfiuariu

z. fifirn'rgnlr

fifi'rn''rqolovrrldrugrJnrurfluilofiun'rqn riofi.ro'rqnhihJyiotrfiua r:-ondrfi
miuurn:nr:vio.rrfiuafigrlor#nuournlrJqvrirurn:nr:rioo,firrriudrugilmrutornr:

ri o ufi uan'r q n h?n u hJri o ufi uafi ft n o trJd

tr) 4firJ:vrnrfiaauqrl riourJnnrJtsilnln niu rrums,u ,irnn grrl f,2unonlfi
nufi fi narudrurdu4n'ilrcrnrln fi o;rricourio.rrfiua4firJrcmafi s,urnu6u

tzl a''r rio afi { d2u'l 1u rtr ril lu: mr ao ru rinrioufi uafi a aru ournfournuiu lu drfi
rfluoiln'rqnhilrviolrfiue rdu inn:,r#a ina:srna il:rermr.r'uafomar:ra6 il:rarn
fr u n'r ru uiru sru'o uri r oqt ur uiraouf ourir q ltriu

(3) ilrri.rfrailiorut:rr 
^noru,,urrdo{rr?t 

o{lI{udrioqorr:iluIUua;gnirolriu
rfl u dr n r vdu ua v n'r g nR lrr au h o rnrinrioufi u u

(4) ur eil rJ: c i6nr an f dl rio aft wr m il r s icr'nr en f ao r u fi drdqri nl,fl u du g., u fi
drri'qfi 6.rqnn auau lotouinvioudurl#r{rrrrio*duaIfifl 

u oti*6
(s ) a o r u d,t, du,r,'o r n a r r rfl u durr r rf, rfi o r u ci rn-u rfl u a a r u ri r au I o fi

rinri o.rrfiua ournrdr hJ dufia

(6) tl'o't tf,oqnallttirytolnt:dr rrdotor n zruroiqar7ulrri niu n1 *nr.r
rfru.rlril qnq

(7) tu uvt rndoq f, inn a rlrfl u o{dfi o rl, oo u d hirr r'o u riu fi n u rn u6u,iu rr li
nolfi r'hfildo.ria

(8) ao r u fi m 1 I n t' tr'o I tf o I r n rl u o.urci a s il : c rm arin o c fi r o n dnu oifi ri r au I o
Inurcillcao'rrdr,',on'r:rr'o{ d*flud.rn'rqnnruaulourifnyio*fiuarfluodr.r0s
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(9) ao rufi mrlnr:f,nur lu aotufi nr: f,nu r ao rriufi rfl uun ri.rn arrfrirrl riruluqj
a.i j r o . ,tvfra'.rfrriraulorir6inuro{lilriou :?ud{nr:uflsr{unuu'yr::rrnr:luiln1udl rior rdu

-1. s6 d a J - J a
:J : v i6sr asr 5 qu-ar an i Tnuraranf aurr: orfl u riaulu nr : drqn rinrio.rrfi uald

( 1 0 ) a o r u fi m l { f, t du t ao r tiu m x ar au r r{o,ri l ra v t n ri f,i a r r r : o n'r q n rinri o ufi u r
tril}Jrfiuariuldhiriou

(l l) Er:usr6urian::ri niu unsdolfi fifilrinuuj
( 1 2) f, inn arlrfl.uolitoruqudii hirrr'oudaror (Inufi rj rovfi o{ or drfrl rdu f;in

fll?rfl1 fiinmara trlrtill f,innulnufioflulrulnlncir.::J:vryts (arrlds,,lmulrql
( t g) uil rilfi fi 6in d'n iilt rfl u fi rn'rqn}fl 16'lilrfi uarufi d rriqpiur6uafru ds ourn os

tuntflueolil:srnm n'o tJrfiuarl }Jq hJd.rrnn uoscirunrnd?u{1uro{f;ind'nirfiullq
6 n il : s tn m n' o n r :'hJ ri r rYn {dl o'o rfl u d nr u a c a ? r u cru n f, u r u fi r au o lrtf,u rin ri o r rfi uru r r
uriri: ru'ldlnunr: rfi urirr : : rrfi or

(14) fiwr rriu nr:udldufiwrrorduumud fimil:sdmm
(15) nlrudnr niu 'ltu trulmu nuni'lvru

vro*ir

( I 7) ur ri I : ar r a, r'0, uo uio6o.r : r aei rq niu n'n'r fiar.rf

I o u a q rJ vr in u r n : n r : ri s srfi u r il : v n o u da uur ri r ri o ufi u r d r.rl u r n riu q or aru'fi 6
o,omuf,ju,fiol otnritftrinnauldlnrirauenrdrurrirvioufiurodrqduafildrfluniyrulnrnl:

rislrfiua ucdfrieio.rfiqoralri6fi6tornudu,r,'ouJ:cnouduufrosrfluminurn:nr:rio*fiur
h,
ln

q or au rin'fi 6 t o m u du,fi o r d*fl u o wirj : v n ou t o.r m ir u r n : ri o ufi u a fi dq d
(t) naudadnd

(2) nauloudouori

(3) n?udsornluriorororrao.,ud

(a) nr:l#uinr:fi :anria qndo.r

(16) nr:rriu drriurinnr:nriurio{ourn{ournrfiu rdu rnrudu errrrdun

(s) aurroqnnrurrdrlofi'uld
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g. fi riu ffi u r u o fi r 1 #a r u r : o rer' u m r r'l il vi o qfi u a ld
ur?dr o v fi vr ilr u r n : ri o ufi u r fi 6 u a v fi n u do r n r : hlrfi u a uei dr {do I n r : rfi u r'hj fi riut

noritlddru riofir-r'unoueifiqrJa::nfililarrur:ohJrioufiurld arrrqiirnr}?nu6'o.rnr:'hJ

,d u. alr r: o }Jo.lur ri rvi o.rrfi u a ld fi d'r d
( t) fi liunorfl urirl#rirulunr:vio.rrdue

(z) hiidrdn'u2'r{n?ludvnanlunr:violrfi ur
6 , i 9 o 96 i 16nr:tn-uriolrfrordoll#riutrnndrnr:o{luo'uto{nulo{ rn:rsdolrn'umr{'lnauac

dollduinr:fi ilaonfru niu rndo rfi unio: o h{ uionruuv6ul drdorrdurirlouar:
dauriu f u au u rn rfi o dl l n rJ a r u rJ a r uvr r { fi do r rYn lu fi fin : 1n 1 uil {t hi au r : o u., d r{n r., o.,

q n ld{ r u ri r o ru r: fi uu s n'i rlu do q o*r r o o ru u u n o'r n rir do.ufi uri ru lil u g rn'u yr r r : c uc l n d

ri r{ri rrd ur rirt : : ttfi ulriru tdrsu rfl udu nvrfu {ri oufi urfrdslfi riurrnr ofiurirl#dru

,rrird {fiurrird.rninfhino 6o hifi6rurrryJofihiarul:orn'uynrtJriosrfiua'ldnrunrur

tfl:unflldnfGundr hlrn'nqilarrinr:vio.rrfiur rr:uqilalrirufindulddslfinarrdornr:
9J

douasfiliunodo drriudrfinramnr:vioufiua 6o drd*rtfidornr:rfiua'lrJfirurrirriu
hild uiohjldrrcifiriiudufiosrirl#nr:riosrfiuahirintju n'uflrsrnrf,rarfru fialunnnrin

rirvirl ouufl 1,ts tdum rl ritu dun: ru hifi rndoqfi u lilo'r nr: ldiu oqqrnriu vr ru{r
rfiolrflulrJdrunrurirdrfiilaJrr dfrnhifiuorishirrurs lufiruoudurfiurirlddrulunr:
--r- j ;3 daa a r 'rioltfrurtoqaorufiuu 1 nuomDilanonr:yioufiuarr:rvdrrirldrirulunr:rioufiuaaorufi

tf, go firfi rhirnundrwil:;u*dfi6ohiaumorio*fi urlueoufi rfuH

2.3J o?rilfirrsuavn?ruirffqto.rqnsrfl nrrunrrrioqdua

Enfl tilnrrunr:riolrfi u2 (Tourism Industry) uuruiilnr:il:cnoufi on::ldrunr:f r

iltf,unr:nn'ncitl l trndnuinr:otir.rlnotir.ruur.rdrunr:viorrduufiriolfirfionarr

dun?ndulu ltioRarrrn'.ttslo unstruuinr:drunr:riuo,firrrf, h?uririnviolrfioa uis
-*.e-.- e--.--- ! r i .^,^^.1i--^^-^^e---&-a I a o ,.
4tuuuluouolnnl{Ututtlfl fr{qndl}f n::uvioufrurrsnanrTldufruasuinrrnalfiu ucicieu
e t a a jr ,-u r ^ -. )lrqiovninuinr:fihifidznurrnndr InurcrJ:rnql#rfiulurinusrctorqorrirm6inlofi

rinrio.rrfiurocldiu rdu Rarrn'lrroh n2lrlEx naruhjil:cr{ulo rfludu rqqrfia 6ndr

iolur, Zsar:26)
cgoovdtuiud r'il tfr'nR attt o.: En drrnr :xnr: riorrfi u2 n lutllnr r I uilur: ; : rrriqtf,n'

,i..h^tJ
n r: ri o l tfi u rt til l il: s tma'lm u rr.a. zszz lrt attru uu l {d r qn dl fl n : r x n r : ri o qfi u arir n r ulu
llavRluuon:rtorelrfrn: Inufirirnouuyruuayrurureudr q:6orirrfiua q:firI:{g:lJ



rinrioIrfiurrurunerrudr qnd1rnrrud6'u1rifinio1#uinr:rfiuafiunr:yioqdurrioorulu

tlavnluuon:rtorotrfin: Inufirirnouuyruuasuuru:eud.r q:fiorirrfiua q:iol:{uru
rinviolrfiua q:fioriorertnr: aoruuinrt unsf,nrudo,rnolnradrrniurinyio.rrfiu: unsnlt
o-a6rtu-ulruuvl::fln]: illuttfln,i lruoonfiu nr:IEuilrr.ruund uionr:rirru'uuuduln

*d

Ia uii n a r u rj { il u r u rn' o fn g r u i o ri *eiu trTfi n r : rn'u n r q yi o o d o a

lu il t 1 riu q n f, I r n : t u n r : vi o t tfi u:fi n rt r dr dq o d r.: u'r si o n a r u dr u n a r u d rrlq
nrn:rruilrld'rflu g dru drdtrJirr unrl:ori, 2s44:30 - 32)

t. drunr:rf,qrur (Developmen0 ndreR'o ruiorfinnr:rn'uyrrryiolrfiuar{rlrjdl*uriq
rio

violrfioalu'ruuvt nr:rfloturnarlroiqfi}Jds4finrnrfu ,du rsuud.rrr:qrJ'lnn nr:
flru1nu '[:l,r:u finnrrr: srurfi [acfirdrurun2.n dun2nrix 1

z. dr u rs: u ! fi o ( g"onomic) tuj o r o r n n r : ri o r rd u a ri o h{rn'o : r u 1 d rfl uriu n : r
cit{il:vrmar{ril:crmatfluf ruauurn rirarah{:ruldornnr:rioufiuafinavrigorlunr:a1r
:ruldrquriuulu:suutf,:ugn'otn'udu d.royrir1#nan6nriau:autoril:crmsfidrminjr z
rrireia, u n o', nd n r : vi o t rd u ad.r drun : v elu b?nr : n fi nrfl u a { 0 r x rl u riuu n r ul u il : crn A uac
inrrn:coru:ruld}Jrj4r'nrnrirl#rfinnrragrorirto.rilrrrrrrrforl{nr,0'asn^dor

tfl u n r : n n n r : d r w r u il : s t r n r fi : r u l drn'r, du d.r fi ir a tiig u r n'l diu r r u ldl u 
tr 

rJ t o m r fi o r n :
il:;mnrir.r 1

l. dru d'rnu (sociat) nri ru fi o n t: ri oufi urfi rizu lu n r: riuairn a rr dlryu f,t or
uqudrrn'rflunr:ttantil6uuinrutrruaflnarrrrilur'n:luni unsnmur{rlodu6:cildrr
rdrtoultuunv(trro'ou torsrduafiunr:risudu:iunurnlunrrrYorurefira::rineuroiq

ntlrYqnulrturifioloiurirh{rl:ctrrufi:ruldornnr:riruuduirlfogiifiqtlnurirfiu

,uno',ndnr:rioufiuafi.rrioh?rfinnr:orlinJif,urJu:nnnrrinur::r naon0uRrrinur
rondnusfto'ttlfi :alo'lnr:riamfiniln;urnaulmneirr:cildrcrfiorfiuruumriauur:1il1n1,

olIUfl u, {t{'ru o lRtu uyr {rr'o r

z.g.l flnuorc.r,o{qosriln:runrrrio.rdr.
ri&

n r: n o ltfi u e til u gn ar r n : t u n t : uin r : fi fi n r : roirgrn'u ln ro ruda od 6 : an ri r [Jr1 n
nirhoIInn firondnuolroilrcdrunnrimornqnalilnrrn1,em'nfiurfiilrgn,o'u1 

,u'ooorn
nr:uilnnluqnalrntrrunr:rioufiu: sr 6udrfwuounciryioufi,rrfrr '6jarrr:oovdr
urrilrio'rrfio:ltuilnn or o'ufioqitolnurolnrt'ouno'nriarsid'udrrJ:srnndu

4qr'l o

lto.ottl
cJ 441 n
$rrhE, CJnh r

2t

ruii.... .J .1 M:...11::...-.."-
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hiurn iaa rufi r{n *ac uin r: d ryva ?fl ?r odrnr: druiunr:r{no{fen : ra

z. fi in qdu lduri vr iuurn : n rryiocrfi uzfi fn g.r}?rinrioqfi uaauloyu
l. finr:ar4uafirln:.:ay',sdrgru niu nuuruvrr h,rflr rirrJ:yrjr qaq finr:

arr1uafirfi{drueunaruflun?nuncuinr:dr{ 
1 niu fifin f.,uu1r1: dalufifinriou

rtioulo rflueiu

qn dlrnr t run r: vi o.r rdu a fi dnuarsuo{ntsuaunr: Hfi nrdurduafiuqfl nlil n6 x
r[alrl nriran'o (il:'r urnl:nri, 254a : 32)

t' I: I I ru lduri o r ru r uir:fl fi fnvio qfiuern'u m rru rr6ou rfl u uiraor fi r{rn'r lC

c. fi nr:ldur o.r'rudoafi .rarr r: gilInR nr:ara'nfiurfi uavrinr:
5. fi Hn'n nn lc'ri ui n r : r o r q r fi r fi rJ : c n o u riu rfl u gn d.r il n, : r yi o.: rfi u a,iu

I:lrr:r rinnrnrr uifvrrirrfiur riludu

o. fi n r : rifl air n r : r r u fi n r : IE u sr ril : g rr dlr{u fl#n a-n n a rfl u fi f frn,rn dr a r u
finr::or:rrit?rfinnarudornr:ryjoa,a'nnarurird drornnruruunuRluuonrr:srma

ocrfi u ldd r qn f, 1 r n ff x n r : ri o ufi u a lduJi uu gn cru n : : r, oru 1 n : r fi in q r-, fi 1s1,
nttfln'nochidunJa'olgqrlu rrniintrnruquflorf,udaunrrenuerur{",urotir.rfi:suurfr

dl lil do'r a l l u dt u n u t u ril tndo ri r n n n in s s n l il t r u*ei {do o c la.u m m u r ri ;o d 6.r n ri r r l dd r
nrrriorffi uarfl u gnarr n: :1fi ar4u hilmudnnnouryru E{rroclu :cus #u

z.r.s o.rrirlrcRouto{qn ilrilRrruRrrrio.udua

ol rfiJ : s n o u x o { q n a r r n : : u n r : vi o o,fi o ar rl ri r i r fln n a r u t o l n r r ri o l rfi u euri.r
il:crmalnu (vrnm.) urtuo'.t q:fiouavnr:uinr:firrilu?un2'rudvnanqnil:cmmfirfiua{o.r

fiurinriolrfiu, fidlfruliogi I orrfij:;nouR'o ninurn:nrrrioufiur nrrdoal:nlrnn1n
rioufiuu rinvio.rrfi ua uauq:finvioufiua
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lu nr : f, nu r o I r{il : v n o u x o { qn d1il n : : r nr : ri oqdo.#o a dfi n r r u fiu r[u fd.r riu
uacriudsnrnfi z.r

,rrr,rrd z.t owirJ::nouro{qnalrnrrunl:rioqdur

r. niilurnrrio.udua

nr:riolrfiurColfiurrilrio.rrfiuamfovrinurnrrio.rdurd6odr rflu1nnlruilnrunrr
urilnr:t6unrwioltfiulllo.ruqud donrrrrrruurciwioqdgrldfifni,nr:lfrn?rxHUlu
llodmn n rnil a lu n oaqrJlddruu rirri oufi uruioninurn:rioufi u: uurudr d.drfi ndu
ro{tnlrrrtlrtrBniodliiurlutiasrstiu rftiiqidnuorvdrflutrrJrrruclrxlrodufiald ua;o{
ludnuEsdtfl uurut :ruhimur:ofilfiald druqudarurrortrurldrfiorf, u fiudrm*nr:
rioqdur lunr:drEnltl#rinrioqriiurrdrurrduuru dnrftrflur:nnd1roqrriilo{il:crma
tA.r
druilSoocnrirratir.riru 1 dr uu rirrioqfi u:nionirurnrrioqduarnu.rudr fi .rtor fi rn: :u
ua;in'dulnda',r',:ol#qorritrilnr:rioudua rriu R?1r,rrru{lunlrDrrurrn- qorrirrf,r
ilrcin'aranf finrJinru!rru uacnr:riuufiJ:vcunrroflnrilririnrio*fi,. dod,,r,io
riolrduralur:0il:rngld rildnuowgilrrruddr,fiadaunrrfluCor rriudrrisal.,., ,i,
rirnn riluiu uaclu.inuorto{tu1l,rr:uiihiarur:orYurialddronr:f,udor uicrur:o
itufralddron u 6u rriu4 iilqqrfioro'u R 1u 1 a?rurf, uw rirn.,r,,u.oniu rhu rfl udu
Inufiiloiodrdq

(t) ilrfiunlu::lmfi nuruifu oufiJrrnoufi rrrunfiafiuriuurl#fi nruft qnlnlu
nr:rioqfiur il:snoudrudnuorc4u'il:utna rriu qrtr ru'uurl mrcufir lrsrn msafl1u,
[ririr ihnnol drlrfiuri', ,lonl. urar iil rrirnr d, ,i.,qgu, rirrn niru rflu6u
uav4u'ornra lduri qorr4u' R,unndu u, o.rriu rfluiu

nrrCoarr

nrrnarnriordor
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(2) ilnf,uvrrsiruurr:ru rutun'sa::nfi.:drnarufirqudaflror'r,,uro.,ur:onrq,lo

lunrrrio.rrfiua rdunr:il:snouor6u fiailn::ru t,uurr:urfiuruil:vrnd u:onmr.:
il:sirr'aranf fiu'trYarsf inaror:ru f,ldudoru eaudn{ azuartlr.r, durrfiwr
I:rul:an Eudnr:dr rfludu

rtr ei c Yi o s tfi u lrfl u n fi n riil q{m r.: n r : vi o r rfi uar dn fi : r uro r fi u dr un c uin r :
ilalnilnluflrirh?urri.rriolrfiuafio.rrirJ:vnoufidrrTryo{ I orrirJrgnour6o 3A,s
drrio}Jdn's (qqm'r in#.risrur, 2548 :lo - l l)

( r ) d l n' l q n l o r o l rin vi o l r fi u a ( Attraction) r fl u a..r dl q a l r rin yi o l r fi u a Lio o n
rn'umrstdr'hJriosrfiurttdttn'nnarurJ:c?iuhororfludrfih?nu rufilionaurnfinlila-u
uririnrisqrfi urd'rdldlEnltto.tur risvioqfi uadoufi Rauunneimfiu hJnrrnar,dornrruag
nellaulotolfnrioltfiuattciasnuueiavnrlr firo'rqnlotourrrirrio.,fiurfid.,dqfi o
il:cnttR'a

t ) n'rrirfilf arirfi un rn du a aut t uenrr D r r un6 rriu th h? 4rtr uririr ri rn a o r
,r,uri,on rfra, dorir4fou rnrcuri.r qmuru nslaf,ru ri, nTru ,.,Jn.,r;;;, rfluelu

2) nrtuil:crTuloornalflrornrs rru ornrauiqni'aniiu ornrrrdueuruilaon
hjdqilfolduuref,nuioloufrnourfiu }J rfl udu

3) qorrirvrrliotur:ru rdu fidriiriraulodrurJ:sin'arenfilfou:nnil:;in-aranf
Iu:rorad oqcrzid n'firriorq{aotuurirttn' aorfumrrnrlr'o{ aorriumrlnr:f,nur in
rioarauaou grfior drun*fior oqa:oiroru plrulurrE rflucTu

a) idiinuocnarrrfluo{torluru niu fituurr:rrfiuuil:srnd fiailn::r*u
tmnnrarfoil:srnd nlrncrriudurfio.rriodurhu fin'rriorrfduf.,u nr:il:cnouorf;il
Eudinur::r nr:rhur rirli rfluciu

s) aorufirYnriaurdoulo triu eauaqn lxa;nr f;isruru:rni l:urr:cr aurrfirr
eorutilrld nr:uanldl.r 1 gutint:dr aurrnodll f,urrryruu'a lu{ndr arunqnuaranf
aaurtiou gutiqtnrnouulu d?udrtrrors rfl udu

6) n'on::lvttlnt:violrdua niu nr:rn'urJr nrridrr nirqun nr:iturrr nr:rfiur
rir nrrrfiuerirnn nr:rio{uil nrrilrudo nr:r{.,ri, n.,rifrn:uru nlrrraauaonl$ nr:ru
aauna h? nlrrrdrdrJqnn'rli rfl udu

(z) nr:rdrdlrtrrilriolrdr. (a".oribiliry) rfluilofludr;6irnrh{rrnyioufiurorrrro
tn'umrstdrhJriolrfiualuurrfwio*fiue1# Inufirduyrr.rrisrniod.,uoru.,orrdarrr:or{r6r
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ttnriwiostfiurldodrlavnanuav:Jaoofiu drnr:r{rdsuncisvioqfiuaocdo{firrrurlu o
9rtea
n1ila?unuflo

t) il:vmmto{n1tnrlu1nuturirfiovhflrinr:rriro*.runrirrio.rrfiue Iouu'nr:andrrv
l#nr:turi.:rJ:srnvrlnrfid.ruurirvio.r,fiortiu 1 6mvruursau uioosldrruriruaruil:cmyr
derufi'ulil rsu nr:turiwrl:ouus{ nr:rurirvrrr:o'lv,l nr:ruricyrmrio nr:ruriur.r
rnio.rfiu rfludu

z) rdu n r r n r : tu rf r rdr {ur ri r ri o r rfi u a I n ufi o r : or r dr aR rfl n 1, ra'u yr 1 {R ? r u
crsn?ndulu naru:antir naulilaonriu ttayntrufitrn:grudtu:sduarnatolrdurr{fioc
94 i r i

1fl10{rlra{mo{r?tu2

3 ) n 1 t fl ll u l n u t u dl n r u l u uu ei.r vi u o,d u rr o r rin vi o ufi u a In ufi r r : an o'r f ru au fi
a

rfl u.tiloqsRllruasuln,!lu nnonoun?ludsn?nduru : anrianauilnonriural: n
f, 'rr 1:0rsuas:orilfi uafi oslfiuinr:nruluuuciryioqfi ua

4) ttuutlflunrrr6umrlrdt{uucisvio.rrfiuerorrinrioqfiua Inufirrro11dqurufl.,'{us
fil#lunr:rn'umtltoltinviosrfiurfir{rlrfinu:u rflur{norvrirnrjurf,nuavn{rlnqjrfon.,,

6um nr owinyioqfi uauuurirudaunsar ouniz

s) uirasrfidlu2un?lurrsnrnhiuriuluflr?ruu niu eorfiturir fioon:o fidn:o
fi .douusuirlrinurro rfl udu

6 ) il ry n r n r : o r r o r d s't o,n'n du lu ur ri r vi o'r rfi u a I n u n' o r : s r n'r il tg r r n r : o : r o : fi o.,,
drrn'nduluurri.rvis.rrfiue niu iltyrrfioonro ila;urnrrn:ro:n'ndn ilqrrrioqtiur:unau
rinrioqfi ua ila;n rornrmfl ufiu rfl ueiu

(3 ) fi I ri r u a uR ? u, ds n 2n lu ur ei s ri o s rfi u r (Amenity) rfl u dl 6 ru ru a r.,u arn a n fi
hiuinr:rinviolrfiue firduvrt.rrdurrioufiualuurriryioqfiuarfuotiruJ:sr{uh rdorfirl#
rinYio'rrfiuaoorntcdo{ffiurutuiuduriondulrrfiur.f,rluIonraur?rdr6ruaunrruflsn?n

fi dlriqlr,,r ri.rris.ufi uzfi a dru6o

t ) fi l 6ru aufl ?1uf,cn?fl dru orrrr unc firrioafi.rluuu ei.ryioqfiuarJrsnoudeu fi
6ruilrurin r t{ttlttr rilrio lrfi ue drrinr ru fi fi rn r: r osur riryi o lrfi ur gu duinr:
rinriolrfioa fifrnrinrio.uduu r{o.rrird1t1:0rc nrnruiofiri.raou irurfifiuorrr: rirur{n
yrfnuu rfludu

z) fi I riru aufl ?tudvnandtuuinr:luuu rirviorrfi ua il:snoudau{rr{r itru
.^4^-^- - a , 'tntolruru arufitn::l cauutioru nrsol{ uavfirJqndu}il rilrrh I6's rdrd ,suuud{t



26

adx :vuutilld rrrrrirfiorouf,u,,arri,rfiu :vuurirfrrrruvryar.lou ia firuvw du?r1u
!chdre
xuuu ln ruugtu

g ) fi .: d r u a u a ? 1 u fl s n a n dru a r r ru rJ a o n fiu lu uu ri r yi o r rfi u ail : s n o u drun a r r
ilaontYuotnIo:{frutuuurirvioufiur nruilaonriunrngri6u.rqtuurrisdoudua naru

ilaonriuornu'ryttnsdn{nrulurrurilvio{tfiua nerrilaonfiurrnila{ryn{tnruluuud{rioqfiua

runsaeuilaonriurrnrYur::umn'luurrirrioqfi ua

c) fiIdruaun?tudsnandrutlruluureirriosrfiua il:vnoudeu flrudoufu. i ; ;t :rinYiolrfiuardr{rtufiuneilviolrfiu'l flruuarumuen{flf{{r,o{urri.rvioufiua flrurmufiuen..'
lnfirjrrutolrtrrilvioltfiua flrudyrr.rnruluuuri.rrioufiua rJrudonnururo flrurnoou

dun: rurinvi uodu, rJroil:;nm6u r iido,nr:t?rinrisuduarr.,u rfl udu

n r : vi o ufi u : 6 r do.r lduil ri r ri o { rfi u luo o,fl u n 6n fril c{m r r n r : yi o qfi u a u dn lu n r r
6'rqnlorinvio.:rfiuatritrr6ou dlrinvioufiu:uciacRuudnvnejurvrn'umrr'lilr6orduuuurir

violrfiuasrruil:cmmfiurrolduuou r:rorouri{il:cmmrourrrirrio.rrfiurrioyrirurn:
rioufiuaoon'ldflrlnr:yioqfiueuriril:srvra'lmu (mmm.) 6'rciolildtqcgra-a 6nd{iom, zseg

: 12-17)

nr:urilil:smmtolttudlrialrfiuunrrnr:yiolrfiuauriuJ:crnalvru (yryr?r.) rflunr:
ttti{ilrcmmtndsasn anlu nt: ?l{unufimu rurrirrioufi ua eur:ouriroonrfl u 3 il:smn
ra

u0ufi0

( t ) un rir vi o r rfi u u il : v rR yr D r r u 116 rfl u ur ci wi o ufi u a fi r6n du ro r n ru r : r u 11 n'

fnutn'notnf,nr?tttradolvtl{nluRttlnluDrturlfififineruaur:oilrauhdonr:rn'unr.rlrJ

rfi uaru dl:aldtuiraarfi lrludrdrtJrJiurJluc{ufirr6rt1ndnllrm rufiluulciau
(2 ) ur ri s ri o I rfi u a il : c tn m il : s in'ar an f I u : 1 or fl o 1 u u a s I u : r or in q rfl u ur ri r

Yioufiuafilrludairdunruilrclutritounlutiruofofi,flrr:nnluofirr uoc'lda$ruairlu
ariuilolriudlfinlldrdtgvrr.ril:vin'aranf lurrEn6 uoufl1dlr1 rflufi.rfiuanrdror:u
D r t u t la u fl ? r l roiq rfi a r rirt o.r do l 6u rfu d r l u arlu l u r r q fi n a r l ro iq dr u l n rir { un s rr a' o

tfluI:nnrrnmonIrf,ltuiurd.rodr.rI:rirr 6.rinan'sEal#rinviogfiue}Jrdo,d,iitf,
arlr:ottrilurri.rriolrfiuril:cmilil:cin'aranf Iu:roraoruunslu:rorinqoonr ilu z

il: srn ndoud arfiq ld'arci o lild
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t ) :J: vrnvr Iu t 101 dolu rilu aorufi fi fi orgriufoufl rio Inufrnuuvurirnr: rioagl
4 s - i v t oa t j

riolnurd'ngturiluad'u:J:vi6to{f,o1ufifu rflurJ:sluryriluvrrsrJ:sisr'f,rnnfi.rio

Iu:rornddrnirIu:rordoluro{lmuriu n:lfiarjrn: lduri.:ltfl u z il:srnmfio

n. Il:rnranrudqdnunfuilrnn' urrudr lurroranrufifinarudrriqgsqn urn
Itcl'trndl lur ltu ctolurfu hJ tsrfl unr: qtyrfi uodr.rlrqir n er niu fl : cu: ur rrir n:;r rr1

aouEryr?r fl :yDrqfluu rfludu

t. orl araE drtilltrtn' rtrudt orl a:aianrufi ldafl',ordoqnn aniodol : rafi drrftyfir
luilrsirr'arasrf riorflufirnt:nodrrg.rlurrfi dril:srrsuovdordauf rn'nfirdauriu rriu
osrin:sur{au:nn il:cqmtfir'rri flrardnrr'o.r ro6dq;vrrrTn6 n:vu:u1rJm:rfir rfludu

n. o1n 1: do rilnun: : ltttiltrn' rurudr orn t: fi .rrio afrlm rl ao rilnun: :uuac
ia:n::tduvrrslldlqorrirotir.rqrvrrsfiailc durenro'rnr:il:;aufn'oriulrrir luqno6nfi
fi n a ci o n r : d r tu' u iin l u il t l riu r 6 o rfi u ar{u fiu rl n n a d r dq r i o ru q n r : oid r rlq t o w r cr' rdu

i& or:sfr riroriundillnu dufl ruqmruoofl rlwrlan eaulufl : c: rrir Iu: rsoqlrul
f,ulu?ra?{ rfludu

'r. ti r u rJ : s i6 dta ni r rlruo'r du dii no r'r rr u ruilu yr r eo r iln un : r udo o r.,rr., r
J:s in'aran f nt: tlfiitfi or uasan rnuandoudrqude$mdu Io ufi om m fi rrio a$* ouu
l4 u Yr 1 { t ta u o r rirJ : t n o u 6u "l lu du d : a r o { da u rfi r tfldu d rfu frn o qi l dr ur.r lu dn u w si o lil d
6o ti r u rJ : c irr'ar an f ao r il n u n : : r d r u J : y i6ar an f n r : n r fi r d d r u il : c in- dn ai
qn d1il nt t u drurj:c{fiaranffioldu unvdru Iu: rsrn6 niu tiruil: sin'nranf
corilnun:rrmrcinulnfrunf tiruJ:sin'arenfirrsr'rtid4rfin drulurrorn6griurnriuu
tlfidrer{wr rflueiu

o. g n u r u il : s fn'a r an fu ri r r r n' r r r u 6r d, fi fi fi ,rJo r r n r q il : c in'ar an f
o'rritJ:snoumrlaorilnunrruttaciaanr:r:urriuanrnuandorrdrfirn'nnrrrr:lrrln'rmEfi

rrlutieirltiu6'urfirl#ar:snuil:cin'aranff,inrdr:.r1{1d piu gnururJ:v iddtaai
qltriu qnuruil:vin'aranfrhun{rrils: rfl udu

s. un:il:ci6aranfrrilqrtn' rurudr rfi ornioun: fi fi uuuorirrm rriaur:: r
ri r u r t'u o l ril tfi o { a r : c d r rTq m r.r rJ : v in'ar an f u n c o { r{il : g n o u,y o.1n' o r a o r il n u n : : l
isrn::l ttavfrinnarlrfluo{ niu rfrorqhr{u rfioroqltur rfioqiullrri rfioqfiol'au
19

ruunu
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y. ry1 n Iu : 1 0r do r u u a v ufi ri { Iu : rorn 6rJ : s i6ar an fu?i rr 16 r ru r un'r uu d r
I u : r sr n 6 rJ : v icl's r a n fu a v m n l u : r 0r fl o'r u dufl u n dn g r u u a rn 6.: il : s isr' ar a n f du d r riry
aaoAt
drrowrcr-luo6n rdu uurirlu:rorndfirurJ:rarn rfludu

2) rJ:vrnvrIu:roriorq rflufi.::J:vrr'ufniod$irfindunrlr::umcr'u6ofirfluriaurdr

riaulntollutltunotu d.rlnuorgniolnudnuoryurirnr:il:;n'uf riolnundngrurfiuafru
rJ:si6totinqrfurflurJ:cIutf tuvrr.rrJ:vi6 d"tctai rioIu:rorn6luuciasf,.rrinuia
wiacil:ctvlaorntfiuavatlilufifitfiorqi rioaoufirfiuuuuotul rncotr?rJ:crrrur{rrr
durflurnfsodtt{,firfi.rrJ:vifiarasr{duuraurutoril:srna uasrflunrrrnrn4filoror
ilrsmtuludo.ro'ufildnulu:rnrinqdlril,nriltf, rdu nrulfiuu'lu:rs inqlu:ror auri6
Iu:ru n:;qnrpJlurror grJdulu:ror rfludu

3) urri.rriolrduerj:vrnyrfiorJiorur::ril:cril6 uas6on::r rfluurri.ryio.rrfiuafi
Urludafiltiu lugrJuuutolnr:rirrfiutor{nu ludqnruria;nrjrw dfinarr,rrnrixriu
'lilntlanrnttandout::rutrn' Ioudno'oilflfn'dunondof,uur nnonnufionr:rrirrlro.r
f,'rnufifinaeionrrn'lqntirinvio.:rfiuarduvrr.rlilrdou srouunoonrfluil:cmmdoufidr6tyld

3 il:smm fteiahjd

t) J:srnvrfrailiorut::u lduri trxsu u{riru riouuyr nalo naluti.r Eu,i
isut::l nr:ncrciuduriru nunidurfior fiurftduru'or liaru rru'o{ ifif,in drurfiu
lrniusril:sllru rfludu

z) J:crnmil: stnd lduri rJ:vrnfi arn: rucf il:crfl fi urirfi uuyr: :u r rmf,nron'uro

il : c m 6 a o u n : s vr { o'r r 11 q rf, lr't .r r u fi i I u u ria rJ r s nr 6 6n vr t'a rfl u eiu

3) il:vrnmfion::u'ldurifion::ludsdufim 6on::rrjurm'r d?uflqn
d2ud1t1:olslnilt;vn{ aurtnodr,l eurluril:o rtjsundlh,lflr rfludu drriufion::u
nt:rioItfiuauuudt6urfuor'tr,flufion::rfiulunr:f,nururnarufluurdrr:rrrrn'uag

ia u r : : l do l 6u n : u { }J riu n r : l diu R a r r rn a'n ril o'u dr fi fi o n : : r ri o qfi u a,u u ft du o gj

rarufion::r niu nr:rn'uilr nr:flnurr::ru1n' nr:rdwdni nrrqun nr:ururio nr:rirrir
nr:ei.r[dUrJ nrrriolttn nt:i#x nr:tirupJ nr:if,nruru nr:'ldrtr nlr*d2{qq nl,

sd-1o!
uuflnl:f,{rflnnf,nf rfludu

z. orrduorrnr:oaroriuodm

'n1:natn" n:.rriur{rdr "Marketing" ttutudl :guufiil:vnoudautmnu^neitll fitv
rirhJldlunr:drraonarn rniol#vr:runarrdornrrtorrinyioufiur nrrdr:anludoo,oo
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nr:vio':rfiuahihirfiu.rrfioh?vr:ruf rururosfnviosrfiurotirs16ua udrnjol#n:ruJ:ymyr
to.:fnvioqfiuadru

n ? ]r?t u'turl o { n l r n a ln n r : yi o lrfi ua 6 o : s u u n r : rJ g'fn'l r u : s uu u u4{ fi arl r r o fi r
}?q:fi orirrfi uatitnnarn u, dtufi taiinr:6unfordornr:torrinriosrfiuarsr{rnarunarnfiu

fiu ldriu in qil: c arrit o r q : fi orfu 1

d r u n au t o { n a r n dru n t : vi o ufi u a fi uu a n'n du g r u l r o r n ri ?u Fr du l o { n a rn ria'l rJ
.Aayd - .

usirn-ohirfiusTaotirlrriufrn f,.rturuorr{il:vnourorrfaundrnlrnalnnr:rioqfiu.loonld

to il:cnr: lduri<1f,nt' gmn', 2s42:74 - st)
( l ) l?4 1 (Timing) nt:riolrfi urtju oqjriurea r niu iun q;n qEnrnrioqfi uatioufi

n a r l dr rlry o d x 0l i on t : tn'u Yt t.t tu q q n r a fi fi o r n r a6 r : : u 66aro r r u uio ar u r: n frn
fi on: : rusirrr ld rJ:cmru ovdun,orlnriu

(2) ii#o (Brand) {uilnn ov oo 6 r na'n rYu cil6u afiu da rnf o.rur runr: drn a rn uns
riauil:snouoou 1 tfiuafiunn'nn'orqftirioriul ludrunr:yioqrfiua nr:afirfo ,odowr,ru
n r r dr dtydnuoi ttac tondnu sfu or n 6n rior.f rio n r r uin r: fi ri r l#{uiln n :s dnroc
rJ:sr{uloluna'nrYorc{iliont:uinrruirld niu nr:onfrforYqdnuoi uasuinr:tmI:ru:u
nr:ondrao',udriouduaiiraulil drfidnuarsml{Drrur.rn' il:cianranf inrur::r rflu

vJ
ro n f,nu sirn n rc odr I 1r f1l

(g ) fi u ?i o (Packing) fi u ri o n i o 1n t o r n r : ri o q rfi u a 6 i n a r r d r rlry lu n r : 2 1 {r u Hu
nal narufr urfi mfouinr:dtl1 lulatornr: vioufi u: niu nr: flnrfiurriunr:rurir fi r{n
nr:druauR21uflcn?n6u1 nr:riumu1fl1: nr:r{rruuncirrio.rrfiu?{nxo{n15rioqfiua

drnrira*d: douarncul#narndufiunarudornr:torfnrioufi ua

(4) : tn I (Price) n',, do r,o'tfi fl aci ouoo n r: 6 ruil ru uasR arril:cfulof, udrria
uinr: nltaotlrttririlffiuilnnrfinnarlduon',rrlndruririrh?nrruinr:ua;qflRr?*,0{

frudranaI ltast1nfl2ltrJ:Er{uInrdrornnr:uinr: n'r,dor.,o.rg.ufiulrJr6rl#uontru
r?oonr

(s) doqilrlnr:f,niruilru (channels of Distribution) ludruq:n'onr:riolrfiur riol
mxnr:fladrrilruornuilaunin (Supptiers) Iduri iiryn gruorrt: nilzuq:n-omrqdrunrr
w rir fiwrutolfi :sfn aoturiuur'l r m hJ{{rio (Buyers) arl r: 0 flnfi -fld q r guu R.o

(Gee , Choy and Makens,lg}4 : 127)
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t ) o rnr rieuna'n {{do niu Ir {u: u f rrri rufi rYnoi our n{u ror'aciolopirlnun r{
z ) n r n n ri aunfi n riru n u n a rurdr{{do lu : s u u n r : yi o.r rfi u r
g) ornrilauna'n riruRunarrqafiuur{ rirununar.:1nfi z 

'da{ndo 
rfludnuss

g dunou

e) ornr'rilaunn'nritut'tilauq:fiotrucir riouifmr.ra'nryrnr:yiorrfiualdarrucio
uifvrq:fitrirrfiuacioornrfuttuciouifvrf rrriroq:6nrnrrymrqrdan:su?un1:qnfirutru
. ,y!

noun{$o

(s) H fi n fror q{ (product) n a'rr rlor sil u n a r n n r : ri o r rfi u a l u il o l riu o r dn : fi a fi r
na'n fior*{klreu o na ndnr nlnr aluoontrrfsttiu (Middleton, t994 :oc) niu I: lu:trcu a

uinr:firYn #ororrrr dn5n r?ouJ:vpr f,nrirrfiu: uiouinrrdru6ul
(6) nruntrf (Image) nrunodfin'ns{ona^nnriorsi?rionr:uinr: ornfndudruririou

iu uin r : r i o t f;r.r a'n fisr q{ ur : r s fi n r : n ri r a dr lu do fi a 0., u 1 u dn u or c d r r 1 du

(7) nr: IEuotr (Advertising) nr: Isluil1 ilxludl nr: f rrauorfi urriufocuslolrfn:
^-4-..- - t 4 I I - . .r io n a n a-sr r to rft o s rin r un u na fl a'n ri o n rjr nl r r r r u ln u ri u d u r. u ru u'ldda q n n a

0tnfl ?unnrrudlnrirruda nrr'lEuErdolnr sfi rlouriru dorl?aru rdu In: rfrrf
inqnrirdon'rr( u'nuel: ,lriluunf uriur{r (Brochure) udurjda (Leaflet) qaq nr:Isusn
rrrirddolrdurirrdrlunt:'lguonrdof rrauoriraa,: dr,,nncirornil:ctrdufiuf,dhidor

rdurirl#dru

(8) n1:r,1u (selling) riruncltornnrnnr:rioufioz dolorfiunr:trurionrrtru'[nu
qnna (Personal Selling) lil:tcnlruulnuqanarflunr:rauotrud'luaror doqnr:dumurdu
yl^--a{ia-a'
{cronulau??tt0ilaluflufindnuusnrrdnciottuu 2 ym{ (Two-Way Communication):crdrl
lltqe
{60 {t r u rfl n I o n r atflfi n r :dn o u.r?o ar f,u ua v rfi ea arrrdrl o lu n a'n fiorqi risuinr :
Itnndtnt:rr'nciouuunrlr6ue (one-way Communication)

(g) nrrilrcndlrfuf, (Public Retarion) nr:il:cflf,ur{ufiflunr:rr'ncioiioar:fi0sfi
q 6 r J oja, J t ^. 

t
ovlinndont:dft.utgtn6fi6sisorrin:uavnrjudrll 'lud.rntrisnrniguavlon$u nlt
rJ:strdlrfuffi6tsrfludrrdlrfil#rfinnt:uilnana'nfrorqi uacuusf rfiurhhflrlnnado{

ilrllnnornlnuufrudrriouinulCium:ru uasnr:il:vrrdlr{uf,dsrjufiuh?rn'niunnrn
tae'tolrrieundrrlnun:l (Image - oriented) luyrxfiduriar:rr:urulrnndrnr:rrunanfin

, u n o', ndn, r rJ : sm durYu fa.rfi ,ilod drcio lild tu'ar frqn, 25 50 : 37 2)
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I ) fl lil 1 r o d fr.: n arurfon'o'ldu rn (Higt Credibitity) n r: il : s rr firuryu f,rfin or n
dolaasulaun:{t rio{:ralu?rrirdon'ur{riou'nuarrsirr 1 rflunr:ior:oidorfiorir 6ro.s
drriraar : ur risrfu rf, o o'o ldu rnndrnr: IEuu r

z) du 4u (cost) riaulrqior o ts hislouf,urirlddrulunlr a{umn arusix r dr6firr{
luuri'rdofirur{ *siorttsrfiurirldriruhfluri{i'nfirlunr:rrdorya rriorilEuurfiuudunrr
IEusrmudrrdurirlddrurrnndr

3) n lttfl utln dri laat : (rcaa Generation) dr zar: fi rn'n o rnn r: il: syr duryuf,ocrfl u
draarrfi hlnarrfuav{orfi o oi.r 6rfi nr:nu'nirJrns{orjrn'ldotix16ua

4) dlxltot{ro'lqnanrnntvnril (Ability ro Read specific Groups) nr:rj:;trdlrf,uf,
sloocfirfltillrufinrirulnnejlrudl rdu nrjurinitnur ncjrorlinffi.rgandor fro'odrdrr,lro
r{ro'qrRursnq'uld'

n 1 : ? 1 {illr.ru u a v rflru u r n a rn n r : ri o r,d m n r,.,ro'r n r : uir l lru ?o ? l u6nm rldt u
rfeuilrsalmfinltnalo ldud nrrfinnr:na'nriE.# nlrgilr.,o., nr:o'n6rnrirufiudruac
uinrrntrrittailnr:nalnnaon0uriauil:caudur drfiua{orriunarnnr:vioufiuardolf
rin n r : do t r u fi u dr o d x : a n ti a rrtr tiu, a v ci o,ut s o f, 1 rJ 1 : o u : : q in q rJ : u a r rfir o r o r rfn :
noudu o{trl arldol nr: ttnc agrln ulfrrn ohh?uriq ndr In ufi dnuorcnr: ui?,:rf, u
nruu2untt?1{u?tuyt.t{tn.l:no1n ( Marketing planning process) ry.rd(nao.rai n-tacunsd,
2542: 122)

(l) nr:imrrcfiracif,unam

(2) nr:ra'onn a rnrfl rrtru
(3) nm oonuuunaq;nf,n1rnam

(4) n1t 21{ufl u n'onr t un.lt n a m
(5) nr:frno.rr{n:

(o) nr:rJg'rin'nr:

(7) nt, n?ilquilulu1uyt 1{ nlrna tn
Anr:doer: (communication) tllltufrl nr:trontrJ60uar: (Information exchange) rio

nr:riquo;iual::crdrlalotfindruriudnrrrriodlro{uu namuasdx rio:cild*owin:
frin (orsanism) niu url u rin io dn { rfl u n : c u au n r r r s r iin ua w o r d{ n u fi ri r 1J (n r: fi
narlf n21!n'a uiouqn'n::tdufiu riot?riaanru:'arriurflurd.rrdoa nru:rn#il#nrur



32

alsl'u Com = jerufiu + unus: rlujl lurj:crilAflidlnr rnjarit Communication drdufilaytul
,r1 . v - ,t- 9 v I a.n'rr (a?1ilIdn:?unufltounu n1r:lnflnrinrurutd)

ari
n r : sr-osi o f, o fl 'r : vn { n r : n a ln osfi il: s fr m Bn rnuio lil o d x 1 : il : s n oud?u?f dnnu

-!-- e
n{U (uf,1 sTQa,2550 :356)

(l) nr:r{ro'{ (Reach) a'on?rrdrur:nlunr:r{rdr{uilnnn{uulrrururorfudrdru
da,j

lRr o{lJon1{dl Yttr.tu1rdx

(2 ) n ? r u 6 ( Frequency) n r : n'nci o do a r : fi fi rJ : s fi n in r u riu {ui I n n n ej r uJ rr r r u
9a-4.'

tcnow:cnun2lxo?id1u1: odgl,inr: m6rld

#l aolrJ : s nt: rfl u r dnnr:fi rfi ua{orfiunrrra'ondorm rrfi nsEnsio doal:uoso1#u

d r r frs u av ta a r rri r rfu uci lu n r : n'n ci o do ar : ft fi il 0 6'udr u ru% u r u io d r a a r : fi o y d lri r u hJ f,i

{uilnnnriurflrnuruh{ldiufiuvr:rudeu drilo6'urdorrrisdraar:fiiirdufisgi a oti6
Yea
n?uflu fio

( I ) n ?1ufltu1, ona{enR 2u cu'lo

(2) finarril1dulo

(3) rfion aruciornr: ilion?rrouln

(e) rio h?rn'n n r : do fi u rh

n rr do ar: nr: nn rnfi inqrJ:; a*fdrfi'a; 6o 1u'ar frqa, 2s 50 : 3 57)

( I ) nlr dfi {n arudolnr: fudruasuinr: (guila Category wants)

(2) air I o atun : sufnlu n : r fi udr (Create Brand Awareness)

(3) rfiun arlculodo (purchasing Intention)

uri
3. ilRno{lilu?

n r : ri o r rd u a uri r il : c rm al m u (vr m vr. ; 1 dri r n r r r r u r u fi o.r r{n r : yi o r rfi u e'l a n

ldriruunlirflundnlunr:onfua66drrflurindoufiuefirdrurluil:srna uasfnyioufiur
ntuluil:srmf,flo{il:srnf,lmu Inuriruundnuorctorrinrioqfiurd'rd (iua 6I:orIuf,,
-f-a-ulaaJlJts{o f,qa?rstu llasqnx rtun2{fi, 2549:223 -224)

( t ) rinrioufi uanruluil: cma

(z) rinvioufi ur: ;r dmJ:slytf,

Inufi in q rJ : c a{rflu n r : rn'u m r rrful rndo

t ) n r:6rrs{on'nq :v usi hilrirdou rr ru'ld

z) nr: r rfrudom'u aryn:duru o onlurirfo
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r) nr: violrfi ua nt:rf,nriou nr:inurExnlfl nr: r6uurgror-n'n: nr : f,nu 1 gasnlrg

{lU {n"l

a) nr::'aru:J:vqrduuur riorfludauyruf,rrnr fnuav rinfiwr qaq
q- i , j j o 'Iurio.rsir.r 1 frrfrurriuu1:ulyrt o{rinriosrfiuelunr:yio.rrfiuafidodna:firrruruas

rJ6'rin'6'.:dtirua 6l:ort'urf,rj:cin eqarr{oni uauqnt, rfiufia.rd, 2548:2ss-227)

t ) rniuurio.rrir 1 fi rfi uaflunrln'umrrl#: ounouGuuiou rdu rirrunnr:rdun^
nr: o osfi r[n uril : v 6rfra rniosldfi f rrfl u q n.r uac hina: f rtorfi rirsr'nda lil

z) f,nu rriuafiudnuors4u'il :vrna 4fi ornrr ilr v i6r or ao rufi uac ioru D1 ufl o{r

dos fi u ffi oil [-ri6 ld'q n6'o{ uarrill,r; ar

5 ) : c rin : s ir n'iu rr rr urvr fi hirfl u n1r r lafl 1: avei orJvfi uin q rJvfi oao ru rio
: u n ru afi r R rru rn'on $ou f rn rquri{6u

6) lu nr:tn'un rlrfl ur'r{nots au inu rn auerrinduasrfi u urirJ : s lu6iriru r r, ff,n
rn:l1o{6u rrrriolri,,unlnaufinncuor ri{rAuu6n6qfiunr:uncfirarueurf;to.rnufuro

7) n : leiotra r ttncdr?tuofnruru lu nr fi iiin arr 6rrfl u16uafiunr:dutiruorooc
ov {r o ri aulu 6o.r nn r'ldn rr aun a:

e ) il q'rier'n r r d ruu g f u o uin q rn ari n r u r vrfi uu t o.r n rlu r rn w o r eo r u fi
9) daurr n'srdoq a fiu lu : cil d1 un'u m m

t o) fi in d r u' n o { ra I o 1 u rd s I n a r u hi il : v u r yr u o s a e r u il a o a riu viq fi rfi u z f,u iin
imnruuasmindfru

r r ) lu n : 6i iiru r aru rin r u r ufiu hJ n rr d rrys {rJ nn : o r n ? : rsr'o u dn'1i6nn s u o *fi u
hinrrriori rdrlofirfl u nrldurdun: u

dl fi rfi u n r r ril 6 uu uil a.u r nfi r1n lu gn il r 1 riu fi 6o n a r n yi o ufi u arnio qtn rnrfl u
hJ : un : l vi o s rfi u afi nu rn n r: fnu r qtn l il dr udlu : s du ril du lJ o u dr r c du n r : inu r fi
dudou:ciurirdu rsrflunr:r{rrrludnuarcffiorrailrreirnrrrrrr

:sfrunam 6o nr:fim6n rfirflu

t) riauoq infinnnmrrr r:uslf,'uagioru r:: u
4) uei { n r uEn rn 6 uu fsuu.t l,.ty duuriao ru dfi rcr{rvu

:vdugr n'o irdn inurl:n uavrynfru
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l. qrioriosrfiua

--e-., 
j a a d

q : n 0 m o { rfr u ? r x r u 6'i fi r n : : u dr u n r : na'n fr u rir lr a s u in r : lnjo d r u a un a r u dsn ? n
ttavnouduo{n?1ild0{n1:uo{finvislrfiua rndoh?rinriu.:,drro,rr:oyiorrfiua,ldnrr
inqrJ:varri

qnfl 1iln: tuviolrfi ua il:vnoudauq: n'nfir6ua{olfrunr:ftfluinrr*aydruauRart
asaanrrifnvio.rrfioa urirldrflu z il:vmyr 6o

( r ) q : fi o fi rinu: 1, (Accommondation) fi fin drr iurin ri o.rrfi u e lduri I: lu: I
rnadrar ei i ao fm fi r[nu: u n a rsuflr f.rns Ia ao rufi ,{ndo{ ds o rn dsn ?n du lu ilaonryu

'lrl1ll'lu1sdltiufir{nusinsil:vmm 
nt:f,nrcduI:ur:rd.rrflufiuorufufrur[aIanovgnf,a

:vdu Inuldf,rgdnu oirfl u gilo rluas anrtiou awrn ruiirdu
(2) q : fi t ri rrfi uauasrinqrnari (Travel Agent and Guide) rfl u q : fi orfi urfiunr:

florirrfiue nrrh?uinr: rionr:6ruauaaruarrrn,drrriunr:rn-uyr.,o fir{n o1tnlruns
rndo'rdl firuro: rionr:uinr:6u 1 firfiuu{o.rfiurinyioufiua nr:il:cnoun'onr:lulilror
drunufildiuorlqrerhfl6rrriruf,udrriouinr:luuruto.rq:fiorio*fiuz 

Inuldiurir
urorrhrflunr:nouuyru

(3) q : fi o 6 rr ilrufi udrunct olfi : c dn (Shopping and Souvenir) q : fi oarfinunv
6rrrirufiufirdtrnriro,durdo*acf rnduhlf,i4r'drrurtorc,u rfiorflufi:ca.n ro.rr6nu6o
ufirrrirnioldaouluf,inrJ:sf riu ringnr{nrurdururornfinilfnnnr:uro{rriasfis.,o"u t ord
rcdnIacfiudrdurru'o'r6'rfiqorrirvrrriorurrr:rau:rirurinr:rfiuinur 

finauaau{.rura&
:mrhjunr rrrrionrrrinr:drunrru::1fi urio

(a) I:fiootnl:,rauoduou', (rooa and Beverage) orrr:gasrndornit Inu. aa atRlu{o{6'luqERlilf,sotngnrdnourriu fiqorrilyn{0lil1, firJ:clurfiuidrrnruunrrrn.l
hi[rw na:ocil:snoudaufiur{ahJ gudorrr: fiuorrrruinr:rirriru irurulr nru,luac
,odo o n', n a on o u gr u o r r r : rn ajo u fi J : c m m il r urd : o r{ u rfl u du

(5) q : fi on r : RUu tn urtacnr: tu dl (Communication and Transportation) q: 6o
nrrtRaioudru{Inuarruarfioto.tornfirulrhJf,i6nfinurrdruilrrucrurir 

Inufilnrjrrrru
tndonr:violtfiua qrn'on1:rtuulRUuacruri{ilrvnoudau 

{rJ:vnounr:turfr ulufllilug
r#unrlturi{ttnc co rfi r,u ri'r{Inuat: nr:r{rduru cirrioufi uruioeo rufi vio*fi uariurfl u
ilot'udrri'qdrfirh?rinviolrduar6nnaufilnolo unvq:fionr:rioqfiuaarrr:odrru-ucieUld
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(6) q:n'otiutn'lttavr[nriou (Entertairunenr and Recreation) nr:il:ynouqrfio
q^Y-.!- j 

- atllu:n1:lilon?1ulila-ntnduaqnauruuaytiurfi.: drnfunu16umr.rmiorinriolrfiua
rriu aruaqn auufiwr a:vdrurir aurtnodv{ uenunulurl0r spa Night club uasnl:lldnq
rir.r 1

(7) q : fi r n r : fia rJ r vtrl u'yr : : fl n r : n r : yi o q rfi u arfi o rfl u : r.r in (Meeting

Incentive Convention Exhibition : MICE) rfl u q : fi oh?n r : uin r: florJ : vplrdn{lrio aurnl
riouifvrfido.rnr:f,nilrvpr dtr7nfiinqrJ:va{rifiuiluoueiarurfi q:ionrrf,nu'yr::f,n1:
riocruuan.rfiudrrfl u: mianouuvrunr:fi rnu drrirnrurfl lrrru

2.4 rru?Aonqufi riuafrurYsunfi

2.4.1 Ratilmursto$Yaunfi

ri lir fraun st' (Attit de)'lu6nim urrilu d rfi fi n a rr u r run fi .r ldfi fl fln ?1rr,nJ.ru
I s -!n'r{ 1 nu a{u

danofvr (Allport, 1953 : sro) hldroGurudr risunfi rfluanrrnerrnlsulorcrsr
rua s il : s a rn d r. u,fl u : c rfi uu In u o r#uil : s aun r : sirdr dzu dr o c fi na In un : r cion r :
nouduo{rrofi1nnnfi fi ciod$ircr rioanrunr:sicirr 1iorrro dqfi urdoqfruqoourf,

u'anolrf(Ntwcomb, 1954 : l2) nrirrdr fiaunn'rflunrrufdnrour6orro.rinlodficio

rJ:saunr:oifilqudr:rldiuoroovrrnrisrioufild uacfiaunn'drvuanroonldyr^dru
uqn'n::ldocdnuucfio nt:lldn{oonludnusrcuo{narr,fiwolo r#udzuriorou r[fluan-
dudrnrhinuournrJq'ffi ournld ournr{rlnddrrfu riundnuorcrduddrrflur{ruan'nr{u2n
(Positive Attitude) 6ndnuorsuutllumxnrrriu{rr n'orTnundmrrnu (Negative Attitude)

rltl0sttdo{toonriluol'hifrluolo lilrfiudau hitou firlrtrn'nnurrurudorilru t'lfiournrfi
ourn o{t?ri',0 o', n dorf,

aJ
danr i n (Hilsarch, t962 : 564) ldl#rfi t frrinn a ur l{dr fru n6 rrruo't nr: uor iu

niorJn'ratludllndwutl risdrfinlnri.rfinnulr rioaounr:silnaorunr:oi,u.r rrr#o
nerUtrinnlor,fi orrouaruod,tfrl Inuinarrii16urlunr:6nfiuloogilulorioulda

n : ou tin (cronbach, 1 963 : ers) }?n :rrrr rudr rTaunn'rfl u n'r rfi qoo uooliu dlln
qa a n a lo drfl u 1rJ r : : r riou rr n r r r rio drfl u n a r r o r nn r : fi q n n a ldfi a e ru ryrr{u d
rfiue{ordau
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rt ofalnu (Thurstone, 1967 : zz) {rj rlu n r r f, nu lfi uariufaunn' l#narurfi u dr
vTsunsr'rflunurrrriorruto.rurludfirisuono'rnarufdn narrn-nrr?u n?lurou narulivou
uionatundacioullalurlotixdluan.roonl#rfiuldornr{rrxnuasnlruf,nsoonei* 

1 r[r1i
r:rarrr:odrrnnilioinfann'torqnnafi fi siodrlnd.rruf, .rld

I:6s (Roke ach, 1972 : ll2)nrira'ir vTrunn'rfluntrfldur.rdrur6onr:f,n:srfiuuto.r
narurf,ofificioai{lndsru{l risantnnr:niru*r 

^nrar'oona.rr,,rtod rvrfludadrrua
uu a l fi r o r l n n a lu n r : fi o v rJ q'rin'n o u a u o r t u dn u o, r d r o u r io hi ro u

rnudrasf (Kendler, t974 : szz) trfu-urrurolfiaunfil{dr lif,uRn- R.oRr?sRzrtufou
tloltrriavqnou fiorrranlilqn'n::unouauo.rciofiqfilud.rnuroucir rio,ua'hIufior'auo
uqn'n:rllunr:ciodruilioeriuequrioanrrrnr:siurrodrr piu qnao aorriurisuu?R-n
ut.todr.t

ou ranrd (Anastasi, t97 6 : 543) oiu rudr riaunn- rfl u n a ru lrltr6w fi ocuaa{ o.tR 1,
, u, a, oofi{rfi luilrwounio hirouriodrrfu

dnn'ut nt' u qn Q5 ft : o) n rir a dr riau nn'rfl u n rrr fdnd rlan aido drln f, .rr u..rfi
rfl u dn i du (subjective) 6'u rfl u rfu g r u,do o olu n i o fi n a hir n'a n r : n : ; ri r u f o n r r u cn r o s n fi
riundr rqn'n::l

a s Jo
tfrndfnn- Iflrlfru{ Q520:gs) nciradr r{aunn'rfluntrufdnto.rqnoufifiriod.reir.r 

1
durflunatulo{u10'tnn1:riuuf il:caunr:01duflueien:;{utflr1nnnuf,n{rqer-n:rurio
uu:hllfiounouduo{riodldrrfu 

"l lrJlun'rn',rrutqdro',rrflulr1lufirn^afuequrfo
6'ndrufildrfifi,Juqjfi'utu?unt:outr}?riuufiirordrnr 

risunn'd'c,,ooouunniorJrn6
hirfi u fin lu n: ddrfl u dsrft m r d{nr

aa-
lBtt ti ou I anql Q522 : o0) rf u drrif,u Rn'R'oR rrurloufi osn ou du o u.riouanr

n a r l fdnei o in q d.r t o r a u rir tyn otu o;, o o, 0 u do r u n 1 r oici r r r dr n r rr fdnris n r:
nou ou ordrnriraor orfl u hJluvr r.rrounio hivou

nr :6 $fro Qszz : I 95) nciradr rTsuan'rfl urio.rnaufdn#.rdnololac 1iilolo
fir,lnnawfiriodllnd'ruurl dldnr'narirt?uriacnunouduoooiodo,gr,,nncir.rriulil 

{nna0s
rTanfiluvrxiniohideioa'lltrf_u qnnaroudmfiavrinaodxfu rff,uRn'.uorr1nnafi,ua1Ir
d rn'n tiu o { fi'u ri r u'ou t o r r1o o o rf,



unrtgntpnfilsot Luu*tugttttu}rttu Uulrustuttutrogr{mbu uuuhnptoro}p rfr}gop
n u uuhuuunuc u*urrl nrr u utt;il (ruauoduro3 er.qnfoC) 

lmrc unu;lno u B s 
[tu]o 

. 
I

nsP € [ou:sFru]00r],[ou33F,

g unBlt tct t u u (E-C : I L6t'srpueul) p g nott s 11[ npgun,*r]o,L11ouf slrrus o

g ururArle ltne u :3[rru ]e z.r.z

uoolupllsuonoru,l33uubnul0][urqrlpu$mlpun ]3unuwluut]rru sururp[

S0tuglttrr3ccuulrmngl flotrrtlogl{Bo,[r,uEu.un[rnuoo]ulltt0]p rlrssusrusurruhrg

MnEltttuoolultlls0lug]olL]0ortfl]trru3ullrtrrogtnLru 3ru]o],[rru olrptnrcu uunttu
n 

rt 
uu n r r u o pt m c u upl m r u lr 

Etg 
u ns$ r gp t F tp nl, lrlc r u u !-u0 L rl r.r n L 0 u u r G

t nlt
rosturtulropgpuglntcu ugntturtuFltt!,suubuguuuhfun uuuh]o,Luurnon[\qrruu
* ur n5[ o g u go nLl n; rt uo s t urt s sftu t 0 uum-o ]p n]g u[]g oEn ugo 3Lu nr ulr o u g B 

u u uh
!o,Lptr3ro3ull0[u0]utrtorttnrrut.trul, ]gornl.r gung$ (ot I L€,so 3urtr]u 3n]u

lolcngrslusrurt ulroEr.rlotr$g uuuhsunomlogffrotrBf runuu

n[ truoo]onproustuttl,sut b]t]ul,rr30Sn[[rnrguuuh;ttt,lt, jBsrutrr,ssp*ulr[nogr
sruurouutBuglmcu nguuumcu $oornl.t uunB$ (zI I t}gz)rCnprL nuurnh

! no gp + u r,r s s 
lrur 

0 L ruu n 
Ftn-o ]p 11 ] g o !,

gguuuhloruntrnruuplrlcu ]uouur uuru*r rr.cruu (u : cesz) !,sn!u,Lu, fuhnp

Nuungrcglr riult,r,rug uctr]rnnlltcruglrmsruuoo]rrpr

rHcnrtruuuhsomttroruM,ru0up ]g0rrn uunB$ (€6I : O€SZ) nulqr nu!]r[r
plgntpu*logHnhunpu]uffrurl ngtoro]p ]pu]rrugul]u,rsgntFl L srro

llroutt!,sugbu,lupttuuuh;rptp*cuc*,nErf urr rusLurlrrsp !nognuur0LnlognuMnEtn^0
b rrurgotogguuuhsoruplmrcu sgouur rrunsp (ss9 : 6zsc) rteEmFlr slrr

BuluroEugtrlpgun r$ttungt norqup]nrcuuutoptnuu gl.rs0rro;rnLru
!ulrllstuouctuu sloEul, z n[]pl.rsroEu-uu[rruEu-un1 L ]rrrllrogl.ruuuhsussn,Jrroua0

t tto}l t3ttultt*ttttclttgsunoru]rs]orLssLupr.neunrosrurllrsslr:un 
]nosrcruur0nj6u[p

u uuhronuglmr uog r gpl gun,r$or n rrrr u]r Lplh G Lr I L?,sz)pscbrpr r.t jrn* u r u

!pulgu[]gouBr^oIu0 ML up

lulBt uo@$lrlrllBtt lltngs U nosuntogrunLuplttagugtu $otLlpglnuuuh ngl L g.LLr$.u

***Lrrnonnogpn..o ug,n.Jong,gonr1 r'..-u,,,, rrr; ;:;;;;;; 
- -r--E

LE
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dnu ot v t ta v fi am r l t o l riau n ot't o r :1 R n a n ci r a 6 o dr q n n a fi n er u fua v n r : 6n si o f,u d.r rfr l d
n : u da u u da r1 n n a r v i frnu n sr-si o fi .r rf i'hJ lu vr r r u a n u io n r r a u fa ro u riu

z. ol rfiJ: c noudrun arru fdn (on .,ive component) lduri or: uolrion arlfdnr o.:
i-, i uqnnafifieiof.rrfi or:uofilionrrufdnrirnrirercrflufirrirrundnuorsuasfirmrrros

viaunst'lro.t{nna nrira6odrrlnaafior:uolr6onarrfdniiaaodrlnr;nnafiosfirisunfi
,i!.

mtruansiofrlriu ueithqnnafiot:lofnionarufdnhi6ciodlhqnnaoufir{auRn-lum*au

g. orffiJ: c n oudru Tl q rr'n i : u (Behavior component) R'o il qn'n: : rt o.tqn n n fi
ttanlooncisdlrirotirllnotir.rrd.r nq6n::udrnriraocrfludsfiuondnsilgunsvr'f,yprtrorr

rif,uRst'toI{nfla ndraR'o tfinqn'n::ullorqnnafi0E1de .{ooneiodlrlrf,nrouurjuou

r{au nn'fi tioufi dnu orcrfl u u rnuis a ufrnro u uilu ou
rd',

il : vn lfi a7 q2: : 0r (2s26 : I ) n ri r adl o{ rirJ : c n ou! o wianil{dlfi
l. olriil:snoumrldruqvrrr'ilcyrgt (cognitive Component),lduri narlfin dlrflu

olr{rJ:cnouvrxdrufilrludldlunl:n'n naruiadororvo{lutrrJrutrficirrfiu duo{f,u
n ? u rr'n.u o r q n n n ii fi ei o dusr

z. orritJ:snouyrmdrurirfintrufdn (Affective component) rflucieurJrsnoummdru

or: uof nlrrfdn dl tsrfl udarirnau6n6nriordr drqnn nfi n r rlfdndirio 1i6 rsrsfi
n'no'lfil'lnfiquutt ,,do.tdrrlnnnrfufinarufdnludruuanuosdruounrudrducisdflfu

s. olriil:cnsumrldrunurJq'ri6 (Behavior component) rflus.rrirJ:cnoufifi1ua1Ir
lumruJfr ffi uiotfi fi dqfi fi rilurcaurs.6 nnr:ilq'rin'od*lnoti*uuf, r

trntsnar:dlnriradrldu alrJlddro.rr{rJ:snsurorrfruRn'fissrirJ:vnsudaofiu n'o

o l riil : v n o u dr u n r t u fil i o n r r u a'n o r rfiJ : v n s u dr u n r r r f dn g a s o s rfiJ : c n o u dr u
nqn'n::r

z.e.s nrr6orTaun6
la
lyr:ugun-o (Triandis, l97l : l) ncirr6.r nt:rn'nrifluRn'dr

t. rflurdor.,,ornr:6uufolnnrrourxryoourdo,,ir6nludnus;dou 
1 6rduornrio

uriuasnudruiw rfi ueriuiorur::r rj:vrufi narrrfodm 1 rfor.,oo,qracm,odst,

z. rfinornil:gaunr:ofl,o{Ufl na

l. rfi n o r n n r : si r um o n o r n rif, u R n't o r q n n a 1 u g n l R n'rio n cjr d.r n r fi fi o {, da'iu
9Aq

n1:r'ilflu0fl?
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+. tfinornnrr aqilnarrrnrnf,nunrvfi il: rn6 niu q grJdmfinuorsrornuudeelilnarru
,lda
dr nuriu ovfi qna'nnrn stir.:'l: dr o r o o v ln dr6 u.r rio hin : rflunaru oi.r

i:vn: qa::orlar eS29 :51 - 54) nriredr fraun6rfinrJunrno'm6narirl f dld
t. 6vrf;na ornriouri rfl uur ri.rfi fi o'vr f; n a gs qn Inurnnrsluiurdn dr r;r{erur

ritu'utl or,r,6s,,uunaufdnfinn'rrtiurrlun:outo{n:ouniafifir,iourirflu{firirurr1flqor

*iofi rnarudunsfi riruroh?'[murucorirhidriodrfi yio'rihirfi udau

z. dvrf;naornnrjreirr 1 luaoruf,nur rdu og ,,ur,doufifi6ninnsisnr:ag^
riauRn'

g. 6il iil a o r n il : s au n r : nf ri r u sTa fi 6 vr ;'n a ci o n r : r{or u r t o { q fl fl a : ? r rio r{* u 
.t

t{f, u R n'r o r q n n a dr u In urq fl rv il : s au n r : nifi q u u: r r i o n : s il u n : ; rn'o u l n q n n n ldu ru
!

a. Evr6na orndouraru triu nt : IEu or rJ: c fl d!r{u f,cirr 1 fi rururruJduur{sun6
r o m u l#riu 1 il u'ur n n'n fisr c{ei r r r

Ieualrlnr:rn'erTaundrfu rfi n o r nr a ru 1 fl r fru rriu nr: our gdoqq J:vaunrrsi
riau da ru q n r: offi rJ : c fu 1 o n r : iu rTsu ner'r o s {6u r rrfl u r oqn u r6n o r nrla inn rn r o qrci a c

nun:rldotnl:fi 0cl#cuil: r: ou r uasrfi o o rndvr itor dor2oru dufl uun rirh?{oqnii
drrTrg nt:}?doIarniolfirianarrufdn 6uir}flrfinnr:ril6uu1ilarrryauniro.rr1nnn1d

z.c.l nrlrJisurnja.triaunfi

nr ainri ndxpti (zszt : 200) nrir adr n r: rilduuuilnlriaRn-ujiiuu ldirundr
ritu'ultn:tslfuo{riuneruff,nto.rurinvqnnnlnuhidoqriru'solrnorq{nrreinfiutorryrnr dr
rinnutalodr ludsnuosfinr:uurutrrilduuuilnrfiauan'rorqnanriodsgi6 1 gnndrnr:
nl 6 u u ri r u' u u r i o n e r r f dn 6u 1,, u r,r' u o o r n risu R n'rfi n o r n n r : ri uu f r i o ldfu
rJ:saunr:oicirl1 lud.rnu 6rdort;rilduuuila.r}Jifou 1 nruflRliluisaorunr:oltor
d.rnrfi rrJduuurj a.r hJn a onr? a.l

n : u u ? u n'r : rn'n r{au n 6r i o uJ 6 u u uil n r r{au n n'fi I o d x n's (il : s n r rfi q q a : r or,

2526:122-124)

t. n r : 0u o ol (compliance) n r : 0u o o l t v rfi a tJu l drfi o rl n n a u o r iu d.r fi fi 6n in n i o
ruuavrfi orirrirwh?rfi nnlrfiru slo o rnqnn n rionrirqno ufi fi 6r;nurf,

2. nr:tCiuuttuu (Identification) nr:r6uuuuurn'nriu,rtoqRoauotiufilrfi niod.r
n : ; {u d.r n r : u or iu d,fl r r'r o', n n r : fi rt r do r n r : fi 0 ; afi r n e u drr{u fd a r iofi r n s l o
rcil dNdrn rfiuqnn arionrjrrdr
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3. n?1ildo{n1rn1ulu (Intermalization) nvrfinrJueiorudoqnnarfuootiudlfifi6vrfinn

rm u' o n'j r du du rfi o qr', o', n Ao rir, :.r riu n a r u do r n r : n r u lu, u o 11 o o u rfu

z.l.s nqufi riaafi'unr :nJdsuurJo.rrYn n 6

En lil, raril an'nd (zszs : I 7) ldaq rJvr qufi rduariu nr:nJ6 uu uil n rrTsuan-l{ I
o-i

mquo a{u

r . nqu fi riurfiun audo.t nl r fl io n ? tunr fi ou fiur o rn u tun'n (Theories lf cognitive

Consistency)

larnof (H.iaer) ldrauonatln^nrfiurEurfiuvrqu5dfi rdouru n. rouulu r,. uasu.ru

x. toufi{r,o.r a. fiuurhluiiwrirl#u1u n. tsufirro.r n. dau nrr;nr:offiarqndovrfin*do
nrrudufiuf,:crdrlrieurJr;nsurird,flrhjrl.,uen niu u. rou fl. uac n. rou n. uroon
--4 J i v u J tn:frrul rfionrtldlr{ufiEudmaor{rflulillumxnu rdu n. fiirou n. r. lirou R. uas

n. sou t. ttnslumrqn:ltiudtlnr:snr:oifihiarqadrv6n6onrrudtrYuf{lnqjrd*flu1J

lumrlnu rionrttdtrfluf,:cudr{arurirfluhllumxau rdorn'nRranr:olfierqa (Baranced

st"t"r) du

z. vrqufifinrdwornrrrR'n (Theory of cognitive Dissonance)

t}l a n' I t o o f (Festinser) rfl u {r au o vr q u A d I n u fi du g r u r 1 0 r n R 2 u a'o fi d r rfi o 1 n

!qudfidddnrrd{fiu rnludo;nuru'tr,rrr,',rdrci,frnnarlrlnud.rrfulrturn'hJriun'oriaun6

xo{qnna0vrrJduuurJaltdotn'nnatudnudstiuluderlnna uacRrrrrdngdrdoror6nrulororn

rirurJrcnoutolnr:iuf riauru{urnncir.rl.riodnud.rriuciauil:;noutornr:iufriru6u

riom'nriuruiofinr:iufdorynlnriddnuftfiuriruRn'rioaluinrfiurn'rtornu rdorfinR?1u

lilaonndo'rrfo{nudtHvrururliliulrtrfinnrruaonndor rndsl#rfinnauR'nryuyiuffru
uqn'n:tru uisuJduunrun'n1#dlr{uf,riudcuandou ufonururrnrdoqnnriuaqunru6n
rdrrornu nioniinrdurhiiu{ogaiitnrl#,firoauhjaonndo.du

r. nqufi nr:raildrft (Reinforcement Theory)

aonuaud tou'd ttagtflad (Ho"tand, Janis and Kelly) nrirro'lnr:rilfiuulilaltol
tiflnn'ntrlttu?rt'nto{YtqufilSdr rf,aaEtorqnnnosril6uuftJ rrior,;nnariliiuunu rrR'nr,1u
(opinion) n:tun'nt#uluri r 6aornnr:t:'uuf d.rnr:riuufrfinornnr:raiurirdquno.,ndf,o

lfuogiflunrtrraulo natur{r1t uaufllruolriu drtiuo{rirdoriulo (rncentive) ruioqnnafi

rJ:caunr:0i1umr.rfi 6cioe*,,drdrlnqoourfrorfi fiaunn'fi 6rioat.rrfu
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4' m qu fi n 1 : rrJd uu uil a l fien n'In u nr : rJ irdahfr{r riu dr n r (The sociar Judgment
Theory of Aftitude Change)

lat
luof5?'l ltaunudu 1 (Sherif and othen) rflu{rirnqufidds,dodr tu?unl:lunr:

rjiuda to{qnnaliurfiurriufi.:uandou ua;nr:rilduurirunn'torqRnarn'ntrnnr:6uufdr
f,urYuf,tiurdnrnorqieirl 1 nrldlnuuasn?tufinrriurfiurtiunu (setf _ concept) r{f,uRn-os
rfluodr.rl:riutiuoqifiu:vdlto.rrJiu (Level of Adapation) dloi:cudxriartornrruoriu
(Acceptancel dlrfl u l rJn r r R a'r r R'a r# u r o r n u ua c dr R r dr r urf l n r : rl g-r a r (Rejection)
dlrflu}Jnruotrln'ntfiut,o{nuuacd{nuuavf,ifidrurri.rda:c 

(Noncommitment) R-onr:
hi4nrlnludruln 1 dto{:vudr.rriaurrirnr:uoliuuncdr{u?irnr:ilg-rar nr:uoufu
nr:hiuouiurforlg'ratuacliluilhdtcrrn?rior?outiuo{f,u:cdunrrficiaudar 

uaclnu
ilnn'rif,uRn'ttanloonlulrJdrrlrvax (Legitimate) riunrectsrf,inl ,ntoora.,r.,:nrir:.rf,in
o{ldduunrrrrfluqt

z.q.aa,niarYaunh

n t : in fiau n n' tfl u n r : in dn u or c n r u 1 u r o r q n n a dufi u a riu n a r r f dn u'n n'o n i o rfl u
dnuEsnrlinlo qardnuorcdlnrit:inr:uil:uJ6uuldiru d.rrfunr:inriarou-duoooriu
{onnauulo.rdu ftddrrrra rirurfir, zsgr : r52)

t' riaun6fidnuEcnltdun.rarogiluriao,au'rnu'o riu6o narrfdnfnn'nro.rrlooafifi
cioiillndlilur'r hildrrJduu*il4.:oljeraoaranrocfiri:*aarlnr.urnd. dfinarlfdnaunot.
donutod.rarurroinld

2' rYfl u n n'tl o I q n n a hi cr I I : o io r'r is dr rn n ldln un : r n r r in o s rfl u uu u in m r r do r
Inuinornuu ah?ldrlnaa 

'sudn{ 
oonrioil: ynqn'rJfrr}hoti*ari,auo

r' riau n 6u o n 0 1 n 0 s I ldn I o o n'l u ilJr o.r n a r r fdn u'n6n rdu n r r afu aq u r i o dn dr u
f,ifiturnrioiliutilr,o'rnarufdndru drrfu lunr:inrTnuan'uonr.rntsfirl#il:.rum-flfl.r.r
udrf,iarrr:ouonrEdun arrrrnfioulddru

2A.7 ulnTtioryauafi

n r : a $r I I r n : I fn fsu n n' I n u o r fiu R 2 r l, ?l u r u yr r { R r u r rfu fi ,rn i r a r u u a y rfl u
ulntllu ldrrri it'uolrrofalnu (Thurstone) oofrEn (Osgood) uaclnrR-fm (Likert) (lnara
lf?lillilr, 2531 : 160 - 16l)
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l. r,lsr:riofiflunn'nrruiinr:rorrroielsru druii Appearing Intervars rrofalnu
(Thurstone, 1970 : r ze) ldinfiaunet'tortlRnalnuor#on2urisnr:rrJ:'uurfiuurfiosinfiulr

(Law of comparative Judgment) n'o hfinoudnfiu{onarrfiuanrn'{fiauosr'cioa"rlod.rrdrdr

r#udau (Accepted) uiohirfudau (Rejected) lu{snartrurirrfulrnriourfiu.rlnlnulfnrjl

{dnfrun'tr:andrrlonarr,uciav{ona',rfi,auor,,rfro.roru{n:.rlnu rruio6ruunRrru6nrfiu
#ou'uoio,,dr#u rlauu rnfi qn hlouo'r hirfi udauurnfi qn uun,fl , r r n ejurvi r 1 riu *nv nrjr{
dne'utnldfior:nrrfrnfiurrn4n{onarr*dafirirucincfiurilrrirarna 

(scare Varue) ,fr6u
rrndrurilrrirugruro*rsiavernadrriuiarirunn'dohl

2' r r n : r in rTau n n'n t I i6 n r : t o.t o o n g n u r n : r 5n rTf, u n n'r o r o o d g n ri un d r
Sementic Differential dlrsfinrrritruan2tul.rurutoullufaf (con.rpO d, turuuf,onuag
nu6u 1 (osgood, suci and rannenbaum) ovl#rirqorfinriir 1 (Adjectives),avlirlnflaurrn{r

Rllun'nt#u'hJluarna drogilurvrdr.rrirqor#nrffifinarruurun:s{ruriulugcl'as{ ,,iu 6 -
hi6 rio $ou - hirou r n u {n ou osdorfi rr: or r dru luriaridnu rfi ufi n a rurrroaonRdor
fiur1ar#nriluttsiavatnaodr.rl: rrnrlouurilnu udehinarruiu}Jludrna rirqorf,nridld
tlTlurl?llJ?rulul,o{tRlu'trf, uuo4m#udtatrr:ouonl#yrrruo'sfl?rufdnrina'nniofnun6

toulnnalduiluflu g off{rJ:cnou ns

(t) ocriil:vnoutt'ltJ:cttorrir niu 6 - mr mtiun - in runnr - mllsr rfludu
(z) olrfiJ:vnoutfilfinunru triu ufn - rur u{ru:r - eiouuo lnqj - rdn

rflueTu

G) orrirJ:cnouri.rR'on::r miu dr - rir irri.r _ il{roull.r{r1 ,o.oorr _
nrEn'oiofu rfludu

3. r rn: rinrilsnn'n ruif; ror larn-fm (Likert,s scate) fi doFunr o ruodr uriu sigma
scale, Likert Type, Method of summated Rating, position Approach dsifidriuei lnm-fyr
(Renis Likert) tflu{,auodu Inufi{onna.rrdordudr r{runn'fifinr:n:sorurfluuuuldrilnn-
(Nornal curve) Inuf rdonalrfiagntJuhJvrnasrl#riunrjudrotimhido.rl#l#norv{dnfiu

tl'o'1,01'ltl'lu'ourili6tolrvrofalnu uacdrrunnrrlflnsuuulnuldrnornior.,r,fioo,r,
utn:gtuh?ncttuusalnarlfdnrrir 1 riu rflu s riar uuuc,io,fiao r:'undr Arbitary weight
Method *ac drriufroneun xuanl#ns,uurfl u s 4 3 2 r rieudonarrnxaulu:sdunrrr
n'nrfutduaflu }fnc*uurfl u t 23a s d.rldnahiunncimriurasfludr firirardrr{ufdr o.gg
riurirnsuuufidtruntflu'firuaurdr 6'rrfunr:drrunasuuuto{ucin;:sduluurn:rin
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fi'aunn'srruttuulatn'fmlut:nmiourrirmurrrflunsuuur6uGurriulrjlnuo',o6lr.,n t uyrufi

ov6ld'lo o fi16'uav{nouueiasnutsldnsuuu01nn1::?rrnyuuu0rnnl:nougsinsdo

n r : a fl r s u r n : I in r[an n^n r u ii t o r 1 a rfi {n (r*",t) fi du n o u dt ci o lil fi
( I ) ri t n u n rio lfi o v f, ns r d r fi In : r a f x fin u or s 1o f, n u r fisu n n'si o fi r fi l#u'u r u

--c/-- -a r : I . emflunnnon{uuou1{ttalou

(2) : au: ru{onaru6nrfi urdu16urriu riui6 r o qrvr ofalnuuacna:rfl u{onarufi
qnnafifrauRcr'eixfiu

( g ) airr {on arul#n : oun qrq or dnu * r rio 2 yr r.r R'o yr r{ u ? n uas m r { nu il : cu 1 E 50 -
too {o

(4 ) n : ? 0 d o u {o n a u In u hfiriiu a r q ?r i o (i4 fi n a r u fri o r riu n' n r : on q d r dsn a r u fi
airln:ounqldnuorvrdolfiflnurnturfildfinerururumxrdu? uasdonndorfiudnuorenlt

nouuis'lil

(s ) n 1 : m n a o o riu oi, (Try out) ri ou fi r v ri r hJ lf; oil rnco hfl{o n a rlfi fo m u ua c fi r o r o

druunfio{lurnordl#ld60 rir t eiquri r.zs niu}J

(o) ri r u u n rir r fn n v uu u d r dldo n lu uci a s do n l l n a : fi rir r rin ryi r l n niu n : d fi
riarlr?ns*uu432t rio t234 rmyn:fifisdrrlrtnyuuu5 43zruis r z34s

ornt?onnalrdoldudlnrit:rrudauiulddrufidrnrrinrianfirsirmrrriaufiarr,.,:o

inrflurJilrorld ucisrtrfludrfin.rrdunraro{rfiuodrrrur,.n',rutq,,nrornril6uulrlarld d.r

nr: ldiu{oqaluri 1 ororirh?riaaadfi o4rarrfufi nr:uJ6uu'rJar'lil

2.s uu?Ao nqufi rdua fru gr6ou? nr:

uin r : rfl u n' r n : : r n a il : s I umfil io n a ru n'r r o h fi au o r n.l r r do r n r : uri E n dr
uinrrfidnuorrddrfiq n dnuors n's Gmur fluru{ru?r ,2s4s:8 - l0)

t. hierur: o f,udol ld uinr: hialu 1r olo{rfi u uiorfi nnrrrf,dnldrisuiioc fij
A

nltcro

z. 1 il a rr r : o uil r uun n r : hiuin r : n r : h?uin r : rfl u n r : n a'n ua u n 1 : u?In n lu
usrcrdurriu

g. hiuil u ou dnu Ec i,o r n r : u?n r: hiuriu ou tju
oyl#uinr: fi 1r, uljs 1r dua; odr.r 1r

o{fiudr{uuuinr:rfluln:
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+. 'lilarlr:orfiu1ild'uinr:hiarurofla'nrfiulfldrrr'oufiurirdu t{rnrudornr:fi
af r tarr o n r : 1 #li n r : fi n r hl iil cgr r usi dr dnu or s o a u do r n r :'[ ri urj u o u r y ri r l?rin il rgr r
n'o uinrr'lilfru rio hlfi gnrh

darnioru-omrsnr:narndrriuq:fiouint: (Marketing Toors for services):J:vnoudzu

r. r'rdsrriorci (Product) rurudl fisfirauouulnuq:n'ornioduo{n?rurlornr:tortrndr

1 firfi n n : u fi s rr o l n H a' n riil qide l fi o : : 0 il : c I u mi i q er ri r l u a r u n r r o.r q n dr f .r r s fi n o rfi r 1i
aYlr

na-n f,or ri aru r : n r ro'ld

2. :ln1 (Price) rlrudt qorrirna'nriordlu1ild'al3u :rnrrfludu{u (cost) torqndr
q:finovdol?t{tltFtuttaurirrun:rRrt?gndouurlrsdrJnludR.r?una.ra :audqnr:dru.r6l
ililrornr:#oo,tuluuciasn9l ,ntodrEnuavg.r1o{uilnn fionr:r,lunr:#r:rnr rdu nr:1l
dauan rtou'h:cusraarnr:f,r:vriu :suyrearlunr:t?a-ur6o

l. n t : f,n d r r il ru (ptace) r trun'l In : r afi rtorrio.ur m d.r rJ : s n oudau ao uiuuos
fl'ontril lf;rnjornnioudrur'risrfiorcfiravuinr:unorrin:'hJfiinarn'ldliuraar n6nfiurfirfufl
ovfi rirq.r n'on: : rufi riaunlt n 5u tludafiudr niu nr:ru riq adl fiudr rjiu rsr fi u rft nlrr 6o nr:
rfi uinu r n t: ra'onau na r.t

e. nt:riltaiunl:nalo (Promotion) tflunr:n'nriodoar:lrJftnrjuqnr{rnhuuru rh1il
na'ni'or'Iilflufilfidolnr:tolqnrltrltrrrru agrrnrrrrf,oo'o1unn'nfifld fion::ufiriiunr:
dltailnr:n ara tdu nr: IEuEr nt: il:cfl rYrr{uf, nr:trolnunfnuur ru nr: riqeirnr:
tlu

5. {nna (peopre) rfonfnuu (Emproyees) ddsrorfiunr:rinra'on (Serection) nr:
ilnou:l (Training) nr:g.rlt (Motivation) rnjol#arrr:ocgxaluff,urohlrtfiuqnrfild
ttn nd r { tr fr o { uri l n fn l t udo l fi n arr arr r : o fi riau nn'fi 6 eu r : o n ou du o { ei o q n rl fi

a -a dnaun-niririinarrerrr:olunrrutfilnJrf luasfl lurroafi qriru'oufu ?fiuuifvr
o. nr:aixttosnr:frtauodnuelcvfl{n1uR1?r (physical Evidence and presenation)

Inunururlefltlqorntnlnu:al (Total Quatity Management (TeM)) ru'oafilqurirlt?fiu
qndtld: anrilra;il:cfiuloqndt (Customer Satisfaction)

nnq;mf,nr:narnluq:fiouinr: 3 uuu J:cnoudru

I . n 1: n a tnn rulu (Internal Marketing) n1: na tnRrulur oruifyr oy: al6l nr:
flnou:utta;nr:gllttfnlrutruuinmlunr:a$rmaudrr{uf,riuqndr :ud.rxrinorudlri
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nlrdliudqunr:h?uinr:Iouhflrfinnr:firrrujarriurflufir rnioafrrn.rrufirnolohiriu
qndr

2' n 1 t n a 1n n 1 uu on (External Marketing) rfl u n r : l#rndor u'om r rn r: sr a rarfi ohfl
uinr:qnrhlunr:f,nrsrEurunr:h?uinr: nrrdrrunrlnl nr:finf rrriru uasnr:lrtuinr:'ri
gndr

3. nltnalndrt'urryuf;u:vrdrt{douav{tru (Interactive Marketing) nuruo'l ntr
altlqornrnuinr:hflrflufiri116on'o rfinriuluru;iifltrut?uinr:riuqndr qndrovuoriu
rio hi du o gi riu n a u n'l n o l o t o s q n r{r q n rfi o v fi o r : an q or R l ?r l, o { n 1 : 1fl u i n r : I n un- o r : 0,
orndtucirl r lduri qarnrndrutnflu'fl qornrndruurird 4arnrnuinr:fiqnr{ralil.r:o
ilrsrl'uldrioudo qornrndruil:saunr:sl n'sdnusvuinr:fiqnd.,o.,r.,rorJ:;rfiuld
rdlornnr:douinr: unsqflnrflRarrrr'on'olddrrfluoio 6udnu*ruin..,:d{dour.,nfio,
il:gtu'u urTocldl#uinr:uda6nutflunaufdndqndrovil:;ru'uquo.,nor.,rdoo'ofildiu

2.6 na{1u?ft,d6safro.r

lun: ru n q nra (2sso) ldf,nu rn aru6nrfi ut olrinri sqfi u rm a'lmurfi urfluilo f,u
do,rrr iifi6vrf;naeionr:cYnfiu1orr,firrrularirnfirfu fiinqrJrvarr{a'o r) ,nof,nurRaru
n'nt#ut6ueriuilof,udoar:fifi6vrinnsdonr:dnfiu1ourfiu,nu,rri,"utrfurorfnrioqrfiue

ttalmu z) rfiof,nurnqrt'n::un',rrl,dueoarnrirodrf,utorrinyio.rrfiuenalmu 
uas g) mio

f,nutR:tun'nrfiurfiuariuilofrudoar:dfi6vrinaeionrrdnfiulrr,.r,dueramrirna'rfiu 
6ruun

n rl il o f,u n n n r : f, n u ryr u d t n rju da o ti x rin vi o ufi u an e ln u fi r.,,d r. u u,n rirn a'r fu
riaulrqirflurnrrtll dnusrcfiilurrndqnn'o orq 4l - s0i, f,oluRlildr:a ounrrfnur
:;durliryqrni orf,nrinmuu?fmronru uacfi:ruldrodociorn'ou 30,001 40,000 ulyr
nriildaodr'rtinarldrritytiuilof,unrrdoarrfii6r,iuacionr:dnfiu1rra'umror,duroururi,

na'rfuludruuilri{ri{ar: dorynriraar: fi.:fidrun.,rn*unroo do rio.rm*uiou.,uurdo
9va
{iuar: uqn'n::rnrriuftor{iudr: nqer'n::lnr:rilfiuuuilarfirn-ndu uqn-n::lnouiu
Inunrmrulursdulm nritd:otixciaulrqirflunudnf,irinfir{norfiuo{lun1.1nil{ uas
f,q il in l n dl6 u.r l il uu u n r r ri o r tfi u r fn o v rfi u r uu u n r : f,u d r u l da o urn' o.uio A u dr fl a-n riil q{

{rrtu Inurinwqifiurftrtdldtunurirnn'nriilqiilrcmvrrYuflfi lfinonhirJ:vdu arrrqfilr
rfiuzfio rrtorYnrioundouloluria.riurq;o rfiourrjin rflu{fi6nGilacionr:eiefiu6rrrfiuz
urnfiqn nrirdrotixldiudorynriraar:,dua,iunamdrnalrfiumnhJarnofiflr 

wudufrur
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luila'al dlu'uruurrfiu:luiuorvt'srd uasdeu#r (7.00 - l l.oo) nrjrr1rotir.:rinfrurirul6,aoo
a9
du6rnr:tnuo:ttnvr{fisrrinr'}i orop riraorouurrhdrrin.rrurtnna*rfu Inuriauluqjovfi
nr:n'nl{riounr:dnfi ulou.,drara.,orirna.rfu

u'u n u o q uu (2550) 1 df; n u r frsu n n't o uin vi o ufi u rur a rn r r d fiu n r : vi o s rfi o r 1 u
n l {t lm ?l u ll l u n : fi in q rJ : v e q rin' o rnj o f, n u r r{au a 6t o q fn yi o q fi u a r r a r n r r 6 r fi u a riu n r :ri.
mo'ttvlu2lunl{lmflu?11ufl: ttacR?rudrr{uf,:sudrrilofludogaciauqnnororrinvio*fiua

mamrr6riufiaun6tolrinrio.rrfiuastarnrrf,fiuariunr:risufiualunq{lyr?*r?r1uR, 
,rrrfo

RarlR'arfi udru ilqn rqil a: : n o rnn r: rn-u yrr.rriolrfi ualunl {umilu?r 1u n: uas{orau ouus
firfl urJ:slutricionrrfifl urtturilvio.ufi ualunl{mill,rf lun: aranr:f,nu r rinvio*d,trr
rnrrdfi rn'umxr{rru rrdoalu nq *mrur run: druluqirfl urilflrlu fi or g:vr dx 2s _,r+ i,
ounr:dnsr:vdurJiryqrni fiorf,nrfluqnf,rvnfnuu fi:ruldrndrriu,6uru.,nnndr 2,s00
uso tiuhJ fiinqrJ:valritolnr:trr'rrlo,rtun',:rioufiua uacrrrfioalunq*nulrrun:rilu
ofot"n firiaunn'rduafiunr:vioufiualun1.rrniluillun,Inu:ruo{Iu:ciuilrunarr 

drriu
dtuaorufir{n drufi'rrilu?ua?1!6rcnen uacdruaorufiris.rrfiuafifiaunn-lur;durrn
rir u dr u 6u 1 fi firu n n'l u r c dutJ r u n n 1{ a r r l dufiu f,:c il d r r dauil : n u d r rnri
narIdlrYuf,fiur{aun6toIfnvio.t,fiuama,n',r6rfiuariunrrriouiiuaIun1umnu?f 

1R,
drun,Ifirirlo,dudu,iio'ai druanrufirio.rrfior druaorufir{n d.ruu.,rrrfiuilnn dru
rrnrfrudl dtun:uilaonriu Crunt:0tr0t uasdrucnrnurndor odr.rfiriue?rriqm*eo-n-d
o'os [rihifinIudrufiuf,riutirunn'totrinrio.r,du,sra,nrrdrEuariunr:rior,fiur1u

nlltnilurlun: drufildruaunerldca?n CrufudrqrJlnnuilnar,ncn oodrrdn druneru
rydof,ndua;Crunmdoar:

o r q; fi n r r I dl r{u f, fru vYau n n't o r fn d s ud u r r r l n r u d fru n r : yi o r rfi u a I u
nl{lmflr'ulunr dluaalrfitirlo,firdorfiouri druaorufirioufiua druaorufirfn druor,r:
duilna dru: rn rfiudr drun,,,6odnd drunerrilaonriu uasdrunr: 0r.ri: odrrfi
riudrriqmrlao'nfi o.osucildfi natrfiurluf,riufaunn'rorfnrioudua,r,nrr6rfi urriunr:
rio'rrfioelunI{tvliluil1unr drufi.rdrurunzrr e*a'tndrufiurfrgrJlnnuilnnuastorfi
:ciin Clunlrdual, uacdruenrruandol

: c du n r : ;t n u r fi R e r I rirr r{u f fiu tif, u R n' t o r rin ri o.r r fi u r m e r n r r d r fi u a tiu n r :
vio'rrfiualunl{tlnilurlun: dtufirdruaunarudcn2n druaorufirfn druorrr:fiuilnn
drududiqrJlnnuilnnr,urro.drrdn dru:rnrfiudr 

'asdrunerrilaonriuodr.rfiriudrfiry
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vttlf,o'rt'fi o.os usi'lilfinatudrrYuffiufrauna^ro.rrinriouduarla,n',rrdrfiuafiinr:vioufiu.r

lunlltvrnlulun: drunarufirirlordo,fru,fiouri druaoufiyioqfiua drunerudodnd dru
nl:0rrr: drunr:doar: rravdruanruuandou

orf;n finerudrrr{ufriutTf,unsr'to.:rinrio.rrfiuerrlnrrd16oafiunr:vio.rrfiualu

nl{lmiluillun: drunrl,fitillo,durfrorn'ouri druaorufirin druorrr:fiuiInn drufiudr
qrJlnnuilno,rarruodrsdn dru:rnrfiudr drunrtujaonf,u drunr:0:10, drunr:doar:
rtasdruanrnueadoI otirIfiriudrriqmtrdn'er'd o.os 1ci|dfinrrudufuf,fiurTf,uRn-ror
rinriolrfiuartarnrudr6u'lriunt:vioufiu:lunl{lililuxrun: drud.rrilu?un?1rflso?n
druenrufi rioufiue uacdrunaru6odnd

: r u ldrn 6 uci ord o u fi n l u dr r{u dfiu firu n 6r o q fn ?i s s,d u ar r ln., u 6 rfi u a fiu n r :
rio'rrfiualunI{trtiluiltunr druaalrfiri',lo,dordsriiouri druaoruiifin druorur:fiuiInn
dtu:rntfrudr drunauilaonriu uacdrunr:0r1n: otirrfiriudrriqmrrf,n'n'fi o.os ucildfi
n21ldlr{uf,fiurYrua6touinvioudr.r',r,nlrdrfiuariunr:rioufiurlunl{rynru?f run: dru
frl6tuaunaludun?n dtuaorufivio.rrfiua drufiurfiqrJlnnuilnngurlo.drrdn drunaur
dorYnd drunrrdoar: uacdrucnrruzndor

inqrl:;alrilunlrtn'uvtt{ finzrudurYuf,fiurtran'torfnyiarduar.,a,nrrdrfiurfiu

nt:riostfiurlunlltmnu?t1uR: drunarufirirlo,du,iio,douri druornrrfiuilnn druneru
ilaonriu uasdrunr:0r10: odxfiriudrrirymxader'd o.os leifuifinertdrriuf,fiuri'aufln'ro{
rinrioufiurrratnrudtfiurfiunr:rioufiualunl{umilxilrun: drufirrilu?uR?.ruflun?n
druaorufivis.rriiua druaotufirYn drua'udrqrJlnnuilno,,urrood:cdn dru:rnrfiudr
druaaudof,nti drunrrdoau uacdruanrnuandou

6 r u e u n il fi u r tfi u a fi n a r l dl rf,u f,riu riau a 6t o r fn ri o r d m v., r,n., r d r fi u a riu n r :
rislrfiualunl{lYtflut'ttun: drunarrfiri'rlo,oiordorfiouri druaoruiir{n druor,r:fiuiIna
ttacdruRarlilaonrYu atirlfiriudrdo;mxao'6fi o.os uriftifinarudur{ufriur{auR0l'ro{
rinriolrfiu:tlztnrutitfiorrYunr:rioufiualunl{rnflrillun: drufir6ru?un?ruflun?n
druanrufirioqfiur drufiudrqrJlnnuilnnuartood:rdn dru:mrdudr drunerudodnri
drunr:o:ro: drunr:doar: uacdruanrnuandor

.lr;lunr:rio'ttfru2nI{tl?tilurrun:fnrioufiuamarnrndriaulrqjrJrvauilqurnrldru
l------ j u. j
In{r'lRlu1nfrqn uavfnvioltfiuanarntrdrieurrn fi{orauouuslunl:n?urluyrxdru
qt o u r riu rndo rfl u rJ : s I u mil u n r : rYru u r ur ri r ri o qfi u r 1 u n I { ln il u ?r 1 u R,
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?::ttlR1 aldauru (zss r)ldfinu',rduo nr:rilniudouasu:{rg{lnrouinviolrfiurfifi
I e a o i-_-^^:f-^-^i^ -o---!r' Jas t ia j an0nltslocful0lrtfrua4fiutun isrinu^rs:rg:ai frinqil:ud{ri6o I) rfioffnurnr:rilniufio

q e---r-- i- --.iS,- -. q-a- q i o a v v tttasll:{g{1$xo{fnYiolrfroafrilsiont:sYofrulourrfiuaqriuru'n fisriatilr:U:0i 2) fnur
veJtn2ludurIuti:cildtldnuilsyrl{:J:vsrn:riun1:dnfruhlrrfiur4r{urfin fisuinrilr:U:0f
ar'

Hanl:Anulilud1 l) riaulnqfrinvio.:rfiuarflur?rrrl.rr!'{ fiorq:vudr{ 25 - gg fl orf;ilriaulrqj
e.jrinris.rrfruafirqrul:rrru/uifvrronsu fi:ruldrjrunarr Inufi:ruldrndu 26,s00 ulyr
ras.i

siotn-ou fnviottfiuariauluqirrornfrrrirrnl{lililillrlrlnruauf,{ilioxouudu u'ururrflu

n ci l ri a u l u qi rfl u rni o u iu rd u a fiu il 1 r u s fi 1 #l u n r : rdu m n r r f,r f,r r fo rn r : 1 : oft o r
-!a---r- j ! a .d I trinvislrfruarieuluo;no:ouund?uer? 2) n1:ritniudouudr rdof ruundosrruil:yrnvrdo

n u d r do l r a ru r{a }J n u d r rin vi o ufi u ail n iu do 6u rn o frfi nlu : c du r r n fi qn dofi rau r o.r

--!- t v r i q - i o J ro{rin: nudr rinvio.ttfruatilniufr.:firr{ro'rorr{n:lurydulrn dorlonalru.ir rinvio.rrfiua

rflniudoornrfioulu:sduurnfiqn r) rinvioufiuriu:rgrh + dru6o drulrfinriorqifiurfi

ttauuinl:iludt u:tgl1ofifisionr:sTnfiuhrrrfiua4r{urfin f,irinrnr:r;:ni lu:vduurn
dqn 6o nt261u2uurnfiuo.:rfiulddrusrrnJrir dru:rnrrudr u:rgrlnfificionr:dofiufurr
tfiuu4rYutu'n f,irinrnr:r;:oilu:vrTuurnfiqn R'o :rRrfirfnrJ:cilf,nlrlnlen drucorufi
nudr u:lgl1ofificionr:dnfiultrrrfiur4furfin friuinryrrrr;ro[lu:;duurn 6o lliluiitrf
nrlrdur{rracfi#oldlaru'tu ,rrriodrunr:doarrnudr u:rgrlofificr'snrreTnfiulor6rduaa

I

r{urfin f,iuinrnr:1:oi lu:urYuurn n'onrrlfluoll e) {0{arirlrJrirurlnnalduri mf, o1rl

orBu :sdunr:f,nur : ruld f,.rrinfi o{orfru 6ruru alrindurrioufi ua ilrvmntorauin
firurriolrfiua ilrrlucfildlunt:r6umm finaudur{uf,tiunrrdnfiulourfiur4riuru'n fririn

I t a v c v aai o J
tnt:1:0[ otltlltiudrdrymxen-n-fi:caTu o.ot :uriluudr nr:rflniudoun;urlgllofi
nauf,urYuf,riunr:dnfiulourrfiua4riuru'n f,srinmr:r;roi otixfiriudrdrynr.rad6drcdu

0.01

n cde: : ri uf, u r : a a : r ri tzss r tld6inu rrior risu n 6t s r rinri o.r rfi u afi fi ci sn a rl
ifl l n o l t t o l rin ri o l rfi u a ci o a u r u fi wr lr tr 6u m r 1 n l {u?r n u r,r r u n r fi in q il : c a r rin'o r ) rnj o

f, nu r rYau n 6'u o r rin ri o r rfi u a fi fi si o aa u fi wr : ru du n: r z) fi n u r il o f,u n r : do a.,, d fi
o @ Jt €.. e s , d^-^ir--r__-_ 4, a arl?ludlJtlutnon2lilf,{iloI0r,o{fnviortfrurfiijcioerufim:rlOun:r nanr:finurnudr t)

-n^^-,---d j j a afnrioItfiurfiurtfiuaarufiwt:uo-unrr riautrqjrfluuranu n'nrflu$ouas 63.0 fiorq;:;udrr
26 - 40fl 6nrflu3o aas 32.0fi:sdunr:f,nurrJialqrni n'nrflugouas 3B.o fioriurinr:'uu
fiarfluloonz 28.0fi:rold lo,0ol - 2s,ooo urm n'nrflulouac 34.0 do{iltlriunl{ryr1 uiraar
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tt'glu'l{lt'u anrflu$ouns 85.0 fie nrunrnmr{Rrouafalao n'nrflufouay 52.0 fin{u
rinrioilfiuefionrjln:ounfa n'srrflufouav zg.o ,norrlduaeaufiwr:ru6um:r n-nrflufouay
es'o ldiudl?dl:nlnqoouuour',nfiqrr n-nrflulouac os.o uacfiinqrJ:va.rrirfioiroonrirdr
nru n'ntflulsuns s3.o 2) zv,dufrflnsr'rorfnyisufiualnu:ruo{lu:;rluilrunnrr du,,un
u'ot:urtflu:ru{o uudr {ofifirittnduqrn'o R2ruf,cn:naurulunl:rn'uyr.r{ ,o{n{urfloru
d#lrrld'iru rrasr?oufiqnfiqrJn:oin'r-un,ird.nrun:uniu nrudr6u :cdunarufiwslo
uolfnrioqrfi ua'lno:auoqilu:;6ug.r rdouunriorrElflu:rudo osyrudrdodfi rirrn6ugr6o
qtnudrlnrueur;:oirr{ot,rotJu :orawln'ontrfdnnrdruinloldllarJaonlJdr *ac
fio un'o faq g rJ n : oiii l #o o n r{ r dr n r u fi q or n r n fi ri r r n d un r u ii r du rl da *rJ r ii lj i
a a t l rYl rYu f,ci o frn n'rr o l rin vi o.r r fi u a fi fi ci o a a u fi nr : r u 6u il r 1 R' o rr f, o r q : s du n r : f, n u r
orf,vr : ru ld ii o{il0 lriu d0lu R'rn nr: fi raurrrfi uraaufi rr dolu nr: frdrror,,,u,
inqrl:;alri riaudaurj:nriurinvio.rrfiuafifinerrdrr{uf,eior{run6torrinvio*fiua 

otir{fi
riudrrYrgnrlao'cl'fi:sdu o.os dauil:fihifinarldurf,uf,tiunruu'rnoloro.,invio*fiur;ifi
cioaaufiwi:rraun:r R'o org or6n :rurd fio{irolriu f,olunriln:ounia nr:drnu,lfiua
dolunrriudraal: uavinqil:varri eirusirurJ:rilr :cdunr:itnur ,o;nrjurinrio*fiua
finarrdurYuf,cion:run'{rolotorfnvio,rrfiua odr.rfiriurrrryo;mrrno-n-drra, o.os

2.7 Rrouuuafiolunr:finur

lu nrriilnurriol nr: dsdtt n1tna1nfi inador{aunn'torfnrioqfi uafl r,lmulunrr
lduinr: I: rr:uauu,fi ri eofm 6rrnomrc#r{ f,iu inn: rn riruunnr ouuurn-n drd

z.l .t dxtJt6crs (tnaependent variabtes) il:snoudau

r. doryariahJro*inrio*fiua ldurirvra org rvdunr:flnur orBn :ruld

z. n',rdue 1:Rl:narn ld*ri nr:Itilu,n nrril:cmdur[uf, nr:trulnu
rrinmutru uaEnr: riuairnlr,rrlo

z3 'z d?lnJzntl (Dependent variabtes) lCuri rirunBtouinrio.rrfiuarrelnofiurld
uintrl:lrt:uaurlfiriaofvr drmornrv#rq f,irinn:rn duni.rrflu s dru no druaorufi
cruriou{n drur?o.rarnr: drua:sdurir'acdrunrruinr:tornfnrru
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0lnn?ludufiufto.:deuil:64:v (Independent variables) riusTauil:sr1il (Dependent

variabtes) d{ n ci r a 61 1 u 1 : ou6yn.rrfl u uaru 4 fi ld ri'r d

2.8 ouufigtuto{nlr?ffu

z. g. t n r r do fl 1, n 1 : n n tn dr u n r r I fl s mfi n e u rYlr{u f,riu firu n n-r o r fn ri u o d r rm.
lnu dlrlduinrrI:ur:rauruiirieoim riunornrsdm f,irinrr:rn

z.a.z n t z do d 1 : n 1 t n a r n dr u n r : il : v r r dr r{u dfi n a r r dr r{u f riu fiau n fi t s.r
rinrisflfiurmrlmu fiurlduinr: I:qr:raurrfiriaofn dmornudr{ f,{ilinn:ro

z. e. g n r t d o d l r n l : n a r n dr u vr rin n u t r u fi n a r u dr r{u f, tiu r{f, u R n't o r rin ri o ufi u a

malnu drrlduinr:I:ur:rauufi rEaofvr rirmomrE#m fririnn:rn
z.g.q a'fi do d 1 t n 1 t n a r n dt u n t : ri r r ai u n r : t r u fi n z r r dr r{u f,riu ylau n 6t o r

rinrioufi urmzlmu fi rrlduinrr I:ur:uauufiriaofyr drmomrydm f,{rinn:rn

I. I?If,

2. olf
g. oriil

c.:cdunr:dnur

s. rruldcdordou

tif, u n n'r o uin ri o qfi u an a'lm u

fi rrlduinr: I: ur: uaurufi c

ieofm6rrnornrvdrr fririnn:rn
t. druaorufi

z. drur?orrYn

g. dru#orornr:

g. drue:ydrudl

l. drunrruinr:rowfnnu
t. nr:'lEgotr

2. nrril:smf,urYuf,

a. nrruulnurfnrrurru

c. nrrriqa?unr:rlu

ci'ernj:6o:s sYauil:nru

doXnrtrhJ

2.2 uf,n{nr ouuu m'nlunr:fnur
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u?rlr 3
CI ACIA q/

IUTUUU?I?OU

o4iAiato€vt
lu n r: Finu r6 o q n r: d0 fr 1 : n r: n a lnfi ii nasi or{au nn r o l fnri o l rfi u rvr a'lmulu nt:

l#uinr:I:{u:ufluluiiriaofn 6rmomrc#rr f,ruinn:rn rflunr:ifrurfirdr:ar (survey

Research) r dm r n n r : f, n u t uu e Fa n qu A ua c fl a r tui fru fi rfi u r {o r u dr {f, nu r ldri r r u n
do a 4 6 Jrt - t
2tnlruunl:flnu1llnu?rnt1uilrr0{a n{u

E.t il:smn:uarn.ird2odt{

E.z rnio.rfiolunr:fnurifiu

33 n1r dfl{uarnr:maaourniorfiofi l#lunr:itnur

l.q nr:r6u:au:rudoqauaceinmdu:ru: ar{oXn
daJl,

3.5 2tn1:?lntlyil{o{o

g.o iinrnilfluoua&:1u{luHantr;lnu1

g.t rJrvnniuasodilfi'aotirl

il: ssrn: lun'trilnurofod rfl urinriosrfi uettrlmufi rrrfi uarirrnornrgdn fririn
n:rn ludaudounqunrnu 2552 nrn'irfirJ:cxlol l,0oo nu (dolnornafifirinrioufiurfirr

finl: lrr:l euufi ri ao fyr drmomrv#rr f,iu inn: rn fl zss t )

nejrdrotimlunr:ilnsrofotildA',,u'unr:dnriionnrnil:ctrn: Inunr:frnra'snuuu

tn1J0{t (Purposive sampling) otnfnyiolriiordlr,dm6rmornu#rs frluinn:rn Inurflu
e r i A a, a t a d J o t, o

unno{rnu?yrul lrurnl:I:ur:raoruiirEaoSm rirmornrsf,rl f,iuinn:rn 6ruau 4oo nu

3.2 rRio sn'odlfl unrr 6i ou r

nr: aft uaiolr'ofi 'l#lunlr:2u: ?u{u4uofod 6o uuuaounu uriufl u + riau

r i 4 o AA v ) & rrdrufr r riluritorrfirfiuariu{oryarialrJ,uor{nouuuudouorx lduri urrr o1g

Jva
n{u

: vdunuiinu r orin uac: uldioln'ou

5l
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daufi z rfl urirnrufiuafrunu dua,, n',, narnror I: .ttr:rauufi riaoivr 6rmo
trg.vdoa

rn1eT1{ n{il?nn:1n lilur[101uuuura-onnou

td4oeo'
ciaufr 3 liluuuu inr{sunsr-t osrinvioqfi uafi u rlduinr: I: ru: raurlfi rE aofyr

-c- - - Y e e.---^- 4- I 4 _ 9 a I idrmotnrsf,l{ i'{ilinn:rn fituriuilu s 6ru fro riruanrufi dru#olr{n dru#o{ott.r:
Y--.---.^,^--3- - y.. a n A - !,riru e: v druf r uasdrunlruintrt o{ilu n{ 1u cu{uuuinilrfl uuuuurn : riauil: vrfiurir

(Rating Scate) 6o ra'onnould s :cdu 6'cfi

4y a, y J irfl flunnn0nluiluxlfiytEn

4 iluu6{ fifrauno'siodruriur.,.,n

3 ilr,ud{ fifraunficiodrurfurJrunnrr

2 ilrnud{ firTaunn'ciodrurfufiou

I l.rx1u6{ firiaunn'ciodruriufioudqn

rn or qin r : in : s du riau n n' uti q o o n rfl u s : s du I n u n r : ri ru a ar r r ri r du u, o., o d,
(Class Interval) r,o{a?1unfi lluuidun:o',o#, nru gn:dld

I
l,luluo{t

I

tulfl{t 0{RUlluu =

6rueufu

5-l
5

ft2lulfltlu

fi:sduriaune'r?oudqo
I v s at
lJ:snumf,uRnuou
deeaa
lJ:gnuilflRnil1una1{
dvqa
urgnumf,uflnuln
dueai
utgnumf,uRnrrln?lEn

rfl uri roruruuJa ruritnrfi uariudofi nr#urfiurn'urfi uaflun1: uinl:fl 0{t

4

5

0.80

1.00 - 1.80

l.8l - 2.60

2.61-3.40

3.4t - 4.20

4.21 - 5.00

rig2uil 4

fisuuud{da - Rgl

I:qr:raurrfi riaafn rirmornrcdrs f,ir inn:rn
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ffif,uuavrflrnr?rfinrnauruldrirrfiunr:oonuonuuudouorrn{rrlaotirr u I:qr:u
aurufisiaofn ritrnotnrc#tl f,criosr:rn lusia{rdourrqunlnr, 2s52 o.,nrfu
d r ur u aou o'rr rion rmnfi r nr:irn : r v ririo 

ry a

n dr o rnrfi u: eu: arrTory aud:'ldri r n r : sr: ? n douR 2.ruri uulouyirrun vr fourio
r: r{oryad16'1il:J:suaana{oXarfioaqrJHanr:if,uoio}J

s.s iGnrr?rn:rv#dorya

irn: rcfdoryalnuldhJrun:udrrir g:Jvr r.dru drnunranf d.d
l. do'n-rfi{il::otu1 (Descriptive Staristics) drriuirn:rvridoqafialrJto.rrinyiolrfiua

ldlunr:alrJrfou::uruqordnuorv Inuldnl:u0nu0irRzru6 lrrequency) rirgouav
(Percentage) ri rrn 6 u (Mean) ttac rf au rfi u{ru u u.let : ! lu (Standara Deviation)

2. do'cl't6{o{xlu (Inferential statistics) rirriurrrirn:rlf,irYuf,:srdrwTe*ilr6arc
trnscTatril:slrulnuld cni - square Inurirnun:cdunarufifudrda;vrrrcdn'fi:cdu o.os

r.o ?Bnrni ilfluottas:lurnufl anr:Finur

ffif,uldrirrauo{oryounvlru{luHnnr:f,nu rluliluuuronar: : 1u{lunlrif,uracnr:
ritrauolutril Microsoft powerpoint dujrar:v drfirgmnuuuaounrrlou

l. sr1:l{urdn{tn1:nrE0lurordruil: Inunr:dudra66darotfirJ:rnglur.,r.,ori, 
1

rfi orJ: y nounr:u: : urudsqafi ldo.,nnr: f,nu r

2. n 1 : il : r 0l u r dl o r f,u do 
ry a m r l a fi n' rJ n n n n r : oiua E n r : o iu r u ln uuu aa'n n q u fi l u

lilrornr:ofiilrruam uac{orauouus
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ulrYt 4

,{an1:flnu1

n r : 6inu rrio o n'r, do a 1 : n r : n a 1 n fi fi H a ri o fiau n n'r o r rin ri o rtfi uarr r,ln u lu n r :
l#uinr:I:str:laurufitiaofvr 6trnornrs#rr firrinn:rn ldrirnr:rfiu:eu:er{ora

J.{

er rudun oufi ldrirrauorl fl an r, : ?u : au{ox a n rnn r: drrunnrjudrotjrr 6 ru ru rco Tn
udari r{oryadlfl rJi,n: rc?i rmcfi m1r rdu oHa nr: f,nurdrd

c. t nanr:ira: urfdqariahJro.r{n ouuuudouolu

+.2 nanr:irn:rvrfdolnr6uariunr:duo,rn,rrnrnror'l:urrraurufiriaofvr 6rmo
,tuo

rnlurl{t i{l{?nn:m

c. g n o n r : irn : r v ri{ory a ri u a fiu frau n n' r o uin ri o ufi u r tr r'l n u fi l r l dui n r :'l : q 
r r n

auurfi riaofn drrnornrydm fiir inn: rn

c.a nanrrirR:rsrfnrruf,ir{uf,:yrdr.rdauil:n.,rdoa.,rnrrnarnfiuriaufln-ro.r

rinrioudurmelnufi rrlduinr: I:.r*ruaurriiriaofm drmomwdm

0{l{2Rntm

e.s aronrrirR:rc?tdoa'nrfiuruarrn'uriuariunr:uinrrrorl:ru:laurriirEaofyr

6rmomrcdm f,irinn:rn
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4. r r.l a n r re r n m v #fr0 ry o fi'anhlt o.r f,n o u uu u o o u o r ru

j
n r : r rfi 4. I udn { fl a n r :irn : u ri{oX orh hJ, u.: {or o uuu u do u o.r u

(1 = 400)

dogoriatl

2.o1q

sfirndr zoit

20 - 30fl

3l -40il
aaa

ulnn?l 40lJ

35

t27

t44

94

8.8

3r.8

36.0

23.s

g. orfiu

tnuntn,
Itqrenlt,1U4rnrd2uc{?
v)t&r,
:u01{yt2ltJ

iu:rrnr:
6g t

utuml0nsu/ l:{t{t'tu
.c I .9
7t1{1UUlu/llUlhU

rinriuuniniilnur
I

?'l{{'tu

33

73

58

106

73

2t

33

3

8.3

18.3

14.5

26.5

18.3

5.3

8.3

0.8

a.:vdunr:f,nur

il:vnrfinur
va
UDUlJf,NU1

ilzr.roqrJiqqr

rJiryqrnE

qrndrrJiqa4ni

45

86

89

164

l6

I1.3

2t.5

22.3

41.0

4.0

c
olu?u v

touas

l. rr{fl

slu

rn.t
190

210

47.5

52.5
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en:l{d 4.1 (eio)

(1= 400)

0 1 n n 1 : 1 { d 4. 1 il u d t rin ri o s rfi u a t r a'l vr u {n o u uu u d o u o r t ri r u lu qjrfl u rn rr q'l
(fouas s2.s) fiorq;:sud* 3l - 40 tl (3ouas 36.0) fiorf,niurrrnrr (gouac zo.s) finr:iilnsr
:;6'urJirycyrni (flouac 41.0) uasfi:ruldciorn'ou:vrdx 5,000 - lo,o0o urm (flouns gg.g)

doryarYatJ colu?l{
|y
touas

s.:ruklsioro'ou
j,
nln1l 5,000 UlYt

5,000 - 10,000 ulyt

10,001 - 20,000 u1Yt

urnndr 2o,ooo u17r

43

159

133

65

10.8

39.8

33.3

16.3

t?lt 400 100.0
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4.2 fl anlrarn:rv#{oryarduafi'un.r rdrurrnlrnaro,rrod:su:ruasrrufi riao jn
drmornrs#rr 6'rmion : ro

" "{d 
4.2 t lf, a { Ha n r : irn : u ti{oq n 16 u a f,u n'r r do ar : n r : n n rn r o r l r { u: u ryu.r u fi ryi a o fvr

rirmomrv#x fririonrrn

(1= 400)

nlrcfodrtRrtnaro

t. nrrnur#unrrlEunr

rfidon'rr{

uf,ofrl:
rleJ
lYtrTtf,u

6urmo'fin

65

77

143

u5

16.3

19.3

35.8

28.8

2. nr:d rru'unr:il:smdrriu fdoryadraor:dru

nryrdnuoio.rrfn:

{na1n:

R'onttu

fl6nriorcfirasuinm

160

85

108

47

40.0

21.3

27.0

I1.8
3. uyruliln1: tidoX adr zarr nr: ri oufi ur

Inuminrrutrumrrdru

aorufiinmrilaonriu

dru:rRrrilrrcau

flurrnfinarurfluriaudz
lra
n.lun1flnuml{tdun2n

136

159

84

2t

34.0

39.8

2t.0

5.3

4. Rarrn'rrolonrr riqrairnrrtrudru

grJorriaunn

to{ulol, tovird:o

nrlrdsduf,rlrn

nr:l#riurxia

224

95

39

42

56.0

23.8

9.8

10.5
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0 1 nn 1 : 1 { d 4.2 u'r i1 rin vi o.: rfi u am a 1 vr u {er o u uu u d o u o r ru ri : u 1 r qju r r11 u n r :
dua't:nt:rarntoll:.:rt:leurufirEaofvr rirmornrc#rr f,iuirrn:ro mrrdrunr:Ifluilr
r'irulvr:rimi (fouav ss.s) nr:il:snf,rrvuf,{oryarirearrdrunrndnuolrororr{n:
($ouav e0'o) drunr:trulnuvrfn.:ruuufi fiumurmlunrrlrtdogadru:.rnrr?rure flu (fouoc
39.8) uavffruolndrunr:d*airnr:,ulnunurf,qrJorriauan (iouav s6.0)

l'lalanrtirnfl sr{r?oryarduafi'urTaun6tosrinriosrdgananlnsdurl#u3nrr

I:ruruorlrrufi ri aofn drmornry#r{ ff{rioelno

""od 
43 tldn{flant:irn:tsrlrTruncl'i,o{fnyio.rriiuzmzlvrufirrlduinr:I:*rrucurufir

o'' n n'' :'' 0 fi c. g n u d t tifl u R n''u o.: rin vi o ufi u :m r l n u fi u rldu in r : I 
^ 

u : u au u ii r
iaofvr dnnotnrc#r'r f,irinnrla R1*r?lIo{lu:;durrndqn rds6r'unrflu:rudrunudr
fiaunfilu:cduurnfiqn ldrrri drunr:uinr:torurinuu (rirrndu = 4.28)lorarur,lduridru
a8dru'ir (rirrndu = 4.26)daurYauasr'vorfnvio'rrfiuanalnulu:ciuurn lduri druriorr{n
(rirrndu = 4.20)

iaofvr 6rmomrs#r{ ficrinn : rn lunrn:au

riaundlunrttr?u

z. drurtorrYn

t. drur?ororur:

a. drua:sdurir

s. druuinr:tsrrrinrru

4.25

4.20

4.21

4.26

4.28

0.47

0.45

0.43

0.sl

0.44

ulnytEn
a

urnmEo
j

ulnmEo

urnfiqo
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aa
fl r,{ii 4.4 uda{r{anr:irn: rsr{frauno'rorrinvio.:rduama,lvrufi url#uinr:

I: *r: r au u fi ri a o fvr ri r rn o rn r c dr.: fri r in n : ra dru ao ru fi

o r n n r : r o d a.a n u d r t{fl u n rt't o.: rin vi o.tfi u a n r ln ufi r r l#uin r : I : { u : u au r u ii r
iaofm drmornudrl fisrinn:rn druanrud nrurarogilu:viu urnfiqn (rirrn6u = 4.25)
tf o d rttuntfl u r rudonu dr r{au nsr'l u : v eiu u r n fi qn lduri uips x..ou rn iR 2l x du o ln
d?u{lu rirlaasorn (rirrndu = 4.49):o.rnrrrldurinr:rn'uyrrqhJdriaofnfiaruracnen
(rirro6u = 4.32)rfauriaunn'touinvioqfiuavralmulu:cdu!rn lduri fin,rrflurirufra'ac
ilaonriu (rirrndu = 3.95)

riaun6druaorufi

t. uiraqtruurnfinauarolo fl?u{lu
J

frlaasorn

z. fi aarurfl u riauslauasrJnonriu

3. nr:r6unr lrjdr:'aofmiiRarreyn en

3.95

4.32

x s.D. mJaruo

d

lJ1flytf,oq

l,1n
j

ulnmEn

4.49 0.60

0.90

0.69

,?lt 4.25 0.47
.a

rllnnqo
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.l 6 lo a
n r : r {fr 4. s u der {,.r a n r : Trn : rc ilr[su n cr-r o{ rinyi o qfi u r m a l vr ufi l rlduin r :

I : r u: ru a u r ru fi si ao fvr 6 rm om rvdr r fii r in n : rn dr u rfl o r r{n

rYauafioYru#o.rrYn T s.D. mJorua

t. fowYnavorn

z.:rnril:yuf,a rrursar
g. lu#olrYnfi fi rrirueun?luflcn?n

a. trrJuuu#orfinfi naruu nrnilalunouduo{

n arrdsr n r : r o.rrinvi oqfi uz

4.37

4.t2

4.17

4.t7

0.61

0.67

0.73

0.86

d
ulnmqn

u1n

u1n

u'tf)

t2il 4.20 0.45 UIR

o', n u't r't o d a. s u u d t lTf, u R n't o l rin ri o ufi urm a lm u fi u t l #ui n r : I : l u: l cu u iir
iaofvr rirmotnrv#r.: f,luion:rn drutTorr{n nrn:auo{lu:vrIu rrn (rirrnfiu = 4.20)
urdsfrrrunrflu:rudo nudr fiaunFlu:sriuurnfiqn ldurir?orr{ndyoln (rirrs6u = 4.37)
cirur{aun6totrinviolrfiu:tralmulu:sdurrnlduri lrJuuu#orr1nfinarrralnilnlu
nouduo{Ratudolnr:tolfnrisufiua, luriolr{nfidlriru?un21l,f,snan (rirrq6u = 4.tT)
: os asu'lduri : rn ril: s ilf,n rilurcau (rirrodu = 4.t2)nuiirdu
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cl - - Jo a
n r : r { il 4. 6 r r d q { ar n n 1 : Tln : r s li rTau n n-t o r rin ri o qfi u a v r a I vr u fi r r 1 #ui n r :

sddl^gvvqtty
r: {u: u fl ullJus: doiTr drmornrEf, N irr insr : rn drufi o.:oru r:

rTaunEdru#osorur: T s.D. mJoerc

l. : dfl lsr-o r?r'r: o iouuny anlril
z. #ororr r:fi neru avorn hifi na'urun?u

3. : ln1o'nt 1r!1,tuly du lilurwourfiu}J

+. uirasnflo,r o rn r : hi'lna 0 lnfi fin

4.35

4.08

4.15

4.27

0.69

0.68

0.63

0.73

j
xlnmEn

u1n

uln
j

ulnnqn

t?il 4.21 0.43
.a

ulnnqo

olnr'tr,od 4.6 fludl fraunfitorrinrio.rrfiuarra'lmufirrt#uinr:I:{uruduluiis
€-- I c I v e rr J .Eaoivr drrnornrsf, rr i'ulioerr ro drurlororuu Rril: eru o{lu :cdu rrnfi qn
(rirra6u = 4.2.)rfiofruunrflu:tu{o nu'ir rirunn''lu:yduurndq, lduri :arrn'orrr:odou
uavanluil (rirrndu = 4.35):ora.rurlduri uirasr#o.rorur:'lrilnaornfirfn (rirrndu = 4.27)

rirurirunn'tolfnvioltfiuartalnulu:cdulrn 'lduri rrnro1il1:ll,rulcf,r 'hiuurourfiu}J
-r i(rirrsdu = 4.15) :slalttldud fiolorrrrfiarruacorn hjiniu:un2u (rirrndu = 4.08)

nuiirdu
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i^)flr:r,iii 4.7 rrna{aranr:ernrrc?t?if,uRcr'ro{rinvio.:rduamalvrufirrlduinr:

I : r u: ru au r,fi r:' ao fm ri rm o m rv dr r fri n in sr : r s, dr u a: c d rudl

o1nr',r'tod a.z nudt rTruadto.trinvioufiuare'lyrufilrlduinr:I:ur:uaurriir
iaofvr drrn ornrsdrr f,rrinn: 1a dru a:s.j rurir Rlfl , aro{lurvdu rrndqn
(ri rro 6 u = 4.26)ruio d rttu ntfl u : rudo nu dr fiau ncr'lu : vduu r nd qn lduri qorn rnri.rtr n*
.laY.
rn?ludv01n nnr:n:a0douqilnlnrirqniu (rirrsfiu = 4.47) riaufraunfirolfnriolrfiur
tta'lvrulu:sdulrn ldrrrii#o.ru,rriloruln uacrfiuu,lo (rirrndu = 4.18) :o.rawr'lduri
uirzore:sdrurirfi ,flrurirfi inumauilaonriunaonraar (rirrn6u = +. r s) nuiirdu

rTaunfidruarvirsrir

t. qernrrrilrlua:vfinarrf,yorn uasfinr:
v

nr?of,ouqilnrr^nir4niu

z. uiraora:rd',urirfi rfrrnrhfi inurnarr

ilaoafiusraonr?a'l

g. fi r?ororurilnru'ro uasrflurno

xlnYlqn

x s.D. mJaHa

4.47

4.15

4. l8

0.62

0.71

0.73 u'tft

'?U
4.26 0.5r

a
Clxmilqo
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i
er 1 : 1 { ii 4. 8 u f, n {r fl a n r : irn r r s fr{au n sr'rr o { fn vi o *fi u a m r'l vr u fi u 1 duin r :

I : * r: r au rrfi ri ao fm d r m o rn r v #r.: fri r io sr : r o dr u n r : uin r : r o r
ilun{lu

o'tn,rrrod a.a iludl tTf,unst'to.trinyio.tfiuayre'lmufiurlduinr:I:ru:raorufir

Saofm drm ornrv#r fiir inn: rn dru nrruinr: rowfn{ru R r?r: ?ro{lu :vdu rllnfi qn
(rirrn 6u = 4.28)rrjof ruu nrilu: ru{onu dr r{au nfi lu : ydurrndq, Hm nfn*uuinr:
deun:ruqntn (rirrndu = 4.4s) :ora.rur'lduri ilfn{ruurirnruqnril dcoln lillrJnr
(rirrn6u = 4.34) riauriaunfitslfnrioufiuurrlmulu:sdurrn lduri nrinrlud.rur:onou
{odnourro$inyioqfi ua (rirrsdu = 4.08)

fi'a u n 6 dru n r r ui nr rt o urrin s r u

t. ufnrruuinr:drunalxEnrr

z. urinqrueur:onou{ofinorrto.r
v.j

unmo,itrTtu?

r. yrrinsrutfluinr:daunarlrsrlolcirms
dd9

n:u9t0ro5u

e. yrfnuuueirnruqnrn f,soln rrrluf,u

4.45

4.08

4.29

4.34

0.s6

0.69

0.65

0.64

umriqn

u1nl{qn

x s.D. mJarua

Fr[!l 4.28 0.44
t-al

ummqo
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4.4 ruan1:irn :1vr{n ?1ru#ufiud:vfi irsfiamJ:nrrdoor:n1:ero1offuryaun6tos

rTnriosrduar ra'lvrsdrurl#u?nrrI:{riilfiuruiirioofyr dxnornry#l.r

o{fi?o9H'to

---^^d -- .t v I t inr:xfr 4.9 ttdn{n?ru drur{u6:sudnnrrdodlrnlrnnrndrunr: IEunr rriur{sundtor
rinvio.:rfi urryralvrufi url#uinm I:,ru:rcurrufi ri aofvr rirrnornrc#rc

f,iuinn:rn drueorufi

t r n u r : r o d +.g u u d r fn ri o I rfi u a n r 1 n u rir u 1 r qj h?a r r l rh dnl riu n m d o a r :
nr:narndrunr:IEusrtntIrfidon'lr{ firTauRn'cionrrurlduinrrI:ur:Iaurufiriaofvt

drmotnrsdx filrinnrrn lu:vdurrnfi qa (lounc 63.10) :o{n{u1 ldgri nr:doar:
nr:nnrodrunr:IsruilrmmEurvrofrfin fiviauafilursdurrnfi {o (flounc 59. l0)

-^4--e v o J . .l
dio n- o r : on n a u rYt r[u ri n u d r n r : d o ar : n r : n a r n dr u n r : I eru m hi fi n a r, dru ryu f,

riutTaunn'tolrinviolrfiuatralmudlrlduinr:I:ru:laurrfiriaofvr drrnornrsdx
vorrj
o,{il2nnttn 6ruaorufr

{nl:ilocltnltgtolo

riauafitorrinris lrds a r r alns
vAolueolun

'?U
(o/o)ilrunarq

(o/o)

illn

("/o)

4aillnngo

(%)

drunr:Ieruorr

e4aJilu{doiluil
2

(3.10)

22

(33.80)

4t

(63.10)

65

(100.00)

unufllt
6

(7.80)

29

(37.70)

42

(s4.s0)

77

(100.00)

Ivr:r{arf
9

(6.30)

53

(37.10)

8l

(s6.60)

t43

(loo.oo)

A Jd
0urYr0:run

7

(6.10)

40

(34.80)

68

(5e.10)

ll5

(100.00)

'?U

u
(6.00)

144

(36.00)

232

(s8.00)

400

(r00.00)

Chi - Square =2.113 Sig = g.9O
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nlfl{d 4'I0 ttdo':narldufi'uf,:vrdt.rnrrdodrrnlrnarnrftunr:IEuurriufiaun6ror

rin vi o.r r fi o a s r a'l vr u fi ru r lduin r r I x u r r au r u fi s:- a o fm ri r rn o r n r s f, r r
f,sn inn : rer riru r?o.rr{n

Chi - Square = 7.669 Sig = g.2U

o l nn r : r { fi e' t o n u d r rin vi o l rfi u at r a l vr u ri ru lu qj l fn r r r d r rytytiu n r r d o a., r
nr:namdrunr:Ig,u0ltvlt.ttltildon'lr( firTnuRn'isnr:rrlduinr:Ir*rrreurriiriaofyr
drmornudrs flrrinnrrn lu:cdurrnfiqn (gouas 67.70),o{to{nrl lduri nrrdsar:
n r : n a rn cr u n r : Ifl u il r n r r u'n u d r r fi r{nu n n'lu : v du l r n d qn ($a u a c 64.9 o)la

diorTn r : u rn r t I dlrYu f, nu d r n r : do a', : n r : n a ra dru n r : IE u u r hifi n r rru drr{u f,
fiufiaunn'tolrinviotrduatralnufirrl#uinr: I:rurraurrfiriasfyr rirrnornrEdx
fliuinn:rn drur?o.rr{n

ARlriloertnrrnalo

rYau a fi t o rrinrio.r rd g a u r rl nt

dru#o.rrYn ,?lt

(o/o)
ilrunor.t

(o/o)

lno

(o/o)

ailrnnqo

(o/o)

drunrrlEruon

ufidon'rr{ 2

(3.10)

l9

(2e.20)

44

(67.70)

50

(64.e0)

65

(lo0.0o)

77

(100.00)

unud1,
2

(2.60)

25

(32.50)

Ivr:riarf
t2

(8.40)

54

(37.80)

77

(s3.80)

t43

(100.00)

6urmofrfin
5

(4.30)

37

(32.20)

73

(63.50)

ll5
(to0.0o)

,?T
2t

(s30)

t35

(33.80)

244

(61.00)

400

(100.00)
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nltl{d 4.tl ttdn{tnerruii'rur[uf,:vndr.rnr:dodlrfllrnarndrunr:Ieru0rrfiufiauncr-,or

rin vi o.r rfi u'r s r a'l m u fi u r 1 duin r : I : r u: r au r u fi m' a o fm ri r m o r n r v dr.r

f,iuinsr: rn dru#orsrur:

Chi-Square =9.216 Sig = 9.16

o t n o'' : t o d e. t t n u d t rinri o I rii u rrr r ln u riau 1 r qjl#n : r l dr rial f,u n r : do ar :
nr:narndrunrrlEustrmrs6utnofrfin firfi'auRn'donr:rrlduinrrlxu:uauruiir5aofn
6rm orn rcdrr firr inn : rn lu :sduurnfi qn (fouoE 69.60), o{r n{u.r lduri nr: doar:
nr:nomdru nr: IEuonmrurrirdofirr{ fi rfi'nunfilurcdulrnfi 6rn (fouac 66.20)

ia
tiiofr o l : ot rn a rl drr rYu f, n u dr n r : do er : n r r n n rn dru n r: I s u on hifi n a r r durf,u f,

riuriaunn'tolrinriosrfiuattrlnufilrlduinr: I:ru:uaurrfirie ofvr rirmornw#rr
f,irinnrrn drufloromrr

Aoltaocrrnttnalo

rYaunfitosrrrrbffi
y9
olu?t0{0ril1t

'?U
(o/")dunau

(/o)

UIR

(o/ol

.a
urnngo

(%)

drunr:'lEusn

rri.rdon'rr{
3

(4.60)

l9

(2e.20)

43

(66.20)

65

(100.00)

unudl,
4

(5.20)

3l

(40.30)

42

(s4.s0)

77

(r00.00)

Im:rirri
7

(4.e0)

48

(33.60)

88

(6l.so)

t43

(100.00)

6uryrsfrficr
0

(0.0)

35

(30.40)

80

(6e.60)

ll5
(l0o.oo)

,2U
t4

(3.s0)

r33

(33.30)

253

(63.30)

400

(t00.00)
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-^-- 
j - -^ e o J .nr:r{fr 4.12 ttdo{rtarudur{uf:vrdrrnr:doer1:nr:flnrndrunr:Iflu0nriufif,unn'ro{

rinviocrfi uamalmufi url#uinr: I: ur: u durufi rE aofvr drmomrv#x

frwinn:rn drua:sdrurir

Chi- Square = 3.674 Sig = 9.7,

t r nn r : r o d a. t z n u d rrin ri o I rfi u a tr a 1 vr u ri au 1r qj t?n a r r d rdry fiu n r r d a a r :
nltnnlnd1un1rIflu0l1il1{6ul?tofrfirr firiaun6cionr:rrlduinr:Irur:raurrfiriaof
rittnotnrc#tq f,luinn:rn lu:sduulnfiqe (fouac 64.30) ro{ra{r1 lduri nr:doar:
n r : n a r n dr u n r r'lE u onm r w rir do n'r r( fi fru a n'l u r c du l r n fi qn (lo u a v 5 8. 50)

-^zi--o u o J tul=on-ol:urnrulcYlfiurivrudrnrrdoar:nr:nnrndrunr:Ierufl rhifi nrtrldur{ud
riurYaun6to'rrinrio.rrfiuutrlvrufiurlduinr:Irru:raurufirEaofvr rirmornrc#*
vunJilluinn:rn dtuo:sdrurir

Anrrd0dlrRlroalo

rYs un Emrfinrislrds au r alng
Yr:olud:v?lgrll t?il

(o/o)rhunor.t

(o/o)

illn

(%)

ca
illnnqo

(o/o)

drunr:Iflusr

,AAJt{u{f,otlril
7

(10.80)

20

(30.80)

38

(s8.50)

65

(l00.oo)

a
unufll,

9

(l r.70)

25

(32.s0)

43

(s5.80)

77

(100.00)

In:rirri
l5

(1o.so)

45

(31.s0)

83

(s8.oo)

t43

(100.00)

6 Jd
ourTroflun

6

(s.20)

35

(30.40)

74

(64.30)

ll5

(100.00)

,?lr
37

(e.30)

125

(31.30)

238

(se.s0)

400

(r00.00)
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fl1:r{fi 4.I3 ttdo{tn'lrldtrYuf,:vrdtrnr:donr:nr:flarndrunr:IfluorrfiurTaunn'ro{

rinvio.rrfi ueuralnufi rrl#uinr: I:,r*:u auufi rE aofyr dmornrc#r.r
fiirion:rn druuinr:rowfnqru

Chi - Square = 6.094 Sig = 9.4,

o't n o', r', o d a. t g il u d r fn ri o I tfi u arr r lvr u ri au 1r {h?n r r u d r dq riu n r r d o a, r
nrrnarndrunr:Ieruutvtllo'utvtofrfin firt'auRn'cionr:urlduinr:I:ur:laurriisiaofn
6rrnornrsdrr firr inn: rn lu:cdurrnfi qn (fouac 67.w), o{n{ur lduri nr:dsar:
n r: n nradru nr: Ifl umilmfinuarr fi rirunfilu: vdururnfi qn (floun; 62.30)

-.-ri^-e v o J t
tl= s rti o r : on n e r l f,i rflu ri n u d r n t : d o a r r n r : n a r n dr u n r : I s u on hi fi a a r r du r{u f,

flu frau n 6t o l rin ri o.r rfi u rt r r lvr u fi r r l #u i n r : I : r u : r cu r r fi ti a o fn d r m o rn r s #*
fiir inn: m druuinr:rorrrinrru

4lRl:iloilltRlrna10

ria u n 6 r o.rrinrio.r rds a r -, rl*
Ya
rirun r :u? nr :r olnrinqu ,?lt

(/o)rhunar.r

(%)

IJlR

(o/o)

aa

ilmnEo

(o/r)

drunr:IEuon

rrirdon'rr(
l5

(23.10)

t2

(18.s0)

38

(s8.s0)

65

(100.00)

unudl,
l4

(18.20)

l5

(le.so)

48

(62.30)

77

(100.00)

Iyr:rirrf
2t

(14.70)

34

(23.80)

88

(61.s0)

t43

(loo.o0)

a Jd
oulyto:luf,

t2

(10.40)

26

(22.60)

77

(67.00)

ll5
(100.00)

,?lt
62

(1s.so)

87

(21.80)

zit
(62.80)

400

(100.00)
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snfl {d 4. t 4 udn {n :ru dru r{u f,: s u d r { n r : d0 fl 1 : n l r n a r ndr u n r : il : v ur drurflu f,{o 
ry a

d r a a r : tiu riau R st't o I fn vi o I rfi u a s r r 1 vr ufi r r 1 duin r : I : q r r u a u r u fi ui a o fvr
drmomrs#rr firr iero : rrr druaorufi

Chi - Square = 39.324* Sig = 9.6O

n r n r r r'r o d a. rc n u d rrin ri o ufi o as r r l vr u rf :u lu qj hin rrr d rrlqriu n r r d u a ,,
n r : n a r a dr u n r : il : c fi du r{u f,r?o 

ry a d r r a r : n r dr u 6 o n r : r fi ryau n n-d s n r : r r 1 #u i n r :
Irur:laurrfir6aofvr drmomrc#r flininrrrrn ru:sdurrnfiq, (foe,ag 25.00):o{a{ul
ldrrri nr:dodltnItnnladtuntrrJ:cndufiuf,r?oryariraarrmrrdruqnarn: 

fi:cdu?Tauan-
lu:cdurrnfiqe (9suas 68.20)

Aa
riio fr n r : s r n a r r drfiu f, n u d r n., : do ar : n r : n a rn dru n r : rJ : c r r du ryu f,

{oqadtzal:finarlrYlr{uf,riurTaun6torfnvioqfiuzrrrlyrufirrlduinr:I:*r:raurrfir

i aofn d un am rs#* flir inn : ra cru ao ru fi od^ iriudrriqm * do-n-d o.os

ARlrfloclrRlroaro

fi'aunfito.rtfnffi
drueorud t?il

(o/o)

160

(100.00)

ilrunar.r

(%)

ulo

(%)

CI
urRnqo

(%)

65

(40.60)

drunr:

rJ:cmrYufiuf,

oJ
fl1ilnnu0t

o{Rn,

l5

(9.40)

80

(5o.oo)

{nnmt
6

(7.10)

2t

Q4.70)

58

(68.20)

85

(100.00)

nint:u
I

(0.e0)

26

(24.t0)

8l

(7s.00)

108

(loo.oo)
auJ

HANRflqI

a
llagu:R1'

2

(4.30)

t7

(36.20)

28

(5e.60)

47

(100.00)

'?U

24

(6.00)

144

(36.00)

232

(s8.oo)

400

(100.00)
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n r r l{d 4. r s udo{n arr durvu f,: v n d r.r n r : do d r : n 1 : n a rn dru n r : il : v m dur{u f,{ory a

d r a a r : tiu riru R sr'r s r fn vi o qd u a r r r I vr u fi u r 1 #u in r : I : q r: r au r r fi ri a o fvr

Chi - Square :32.1591 Sig = g.g9

o r no r : r o d e. t s t u d rrin vi o { tfi u a t r r 1 vr u ri a u 1 n qj hfln a r u d r rTq du n 6 do e.,,
n r : n a r n Cr u n r : il : v s l du rTu fdo 

ry 
n ri r a a r : n n dr u fi o n : r r i riau n Ed o n r : r r l #uin r r

Irru:laurufir6aofn rirmornrsdr{ frqilionrrn lursdurrnfiqo (fouac 7s.so)ro{ta{rl
ldlrri nrrdodlrnl:narndtunt:ilrsmdrfiuf,{oryadr:ar:nrdruqfla.rn, 

firlrunn-lu
:vduurnfiqn (founs 68.20)

i6
tiiofr o r : u r n r I I dl r{u f, vr u d r n r r do er : n r : n a r n dr u n r : il : s m drr{u f{o 

ry n
ritaat:fiazrldlr{uf,fiur{nua6torrinvio.rrfiuamelyrufilrlduinr:I:*r:laurrfiriaofyr

drrnomud*f,irinn:rndrur?o.rr{noti*iriudrriryvrr.rco'n'fi 
o.os

drmornrc#rr f,irinn: rrr dru#0.:fin

Anltiloilltolrstolo

rYa u n fi r o rrinrio qds lr r rlno

dru#osfin
'?U
(o/o)ilrunor.t

(%)

rln
(o/o)

j
urnilEo

(o/o)

drunr:

rl:vmdurYuf,

UJ
RflANUOI

J
o{fln,

l5

(e.40)

70

(43.80)

75

(46.90)

160

(100.00)

{na1n,
I

(1.20)

26

(30.60)

58

(68.20)

85

(100.00)

6
fl0n::lJ

5

(4.60)

2t

(1e.40)

82

(7s.eo)

108

(100.00)
avJ

HANRilqI

6
lraEU:n1,

0

(0.00)

l8

(38.30)

29

(61.70)

47

(100.00)

r?lr
2t

(s.30)

135

(33.80)

244

(6t.00)

400

(lo0.o0)
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enrr{d 4.r 6 urra{rRerudur{uf,:c rdr.:n r: dodr: nlrnamdrunr:il:vmdrur{uf,{orya

draar:fluriaunst'llo.:fnvio.rrduarrr'lvrufiurlduinr:I:qu:uaorrufisiaoivr

drmomrsdrc fiwinn: rn drurflororur:

Chi-Square= ll.03l Sig = 9.6t

o r n u', :'t o fi l. t o n u d rfn vi o { rfi u ar t a 1 m u riru ln qj I #n r r r rl r rTq fiu n r r d o a r :
nr:narndrunr:il:srrdrr{ufr?oxndraer:mrrdrufion:ru ifaunn-donrrrrlduinr:
I:rrr:uaurufiriaofn 6lnornrc#r f,irinn:rn lurcdulrnfiqn (gouav 74.10)ro{n{ru1
ldrrri nr:fiof,lrnlrnamdrunrrilrcmdur{uf,do4arirrerrn*druqnarn: ($ooav 67.t0)

ia
tiiofr t r : E r n e t I dlfiu f, n u d r n r : do a r : n r : n a r n dru n r : il : s rr riur{u f{o I a

draar:hifinrtldrr{uf,riuriaun6rorfnvio.rrfiurmalmufiurlduinrrl:urrrauuiir

iaofvr drmomrsdm f,irinn:rs drur?o{orilr:

A01tilodl:nlrnalo

rYa u a 6r o rrin rio qds ar r rlnt,
Ytv
olu?to{01fi1: t?il

(%)ilrunar.r

(o/o)

UIR

(o/ol

lt cl
rnnqo

(o/o)

drunrr

rJ:smdurfluf,

vJ
RilIANUBI

J
o{Rn,

7

(4.40)

62

(38.80)

9t

(56.e0)

160

(100.00)

qaaln:
3

(3.50)

25

(29.40)

57

(67.10)

85

(100.00)

a
n0nttu

2

(1.e0)

26

(24.t0)

80

(74.10')

108

(100.00)
6uJ

flnnR8lcll

A
uagutn'l:

2

(4.30)

20

(42.60)

25

(s3.20)

47

(r00.00)

tzil
t4

(3.s0)

133

(3330)

253

(6330)

400

(100.00)
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------d--- v o t r
n r : r{fl 4. I 7 udn {n ru dlr{u :i: y r d r I n r : do fl 1 r n 1 : n n mdru n r : il : s m dlrf,u f,{o u nT

nir:ar:fiurlrunsr'rorrinvio.:rduarra'lvrufi urlduinr:I:*r:uauufi ryiaof vr

Chi - Square = l5.l 19* Sig = g.g,

0 r n n 1 r 1 { fi e. r z vr u d rrin ri s s rfi u am r l n u rf ru ln qj hln a r u e? rriq fiu n r : do c r :
nl:nalndlunrril:sfirYurYuf,do{arir?dlrnxdrun'rn:rr firisunn'dsnr:rrlduinr:
I:*r:raur,firiaofvr rilnornud* flirinn:rn lu:gduurniiqn (rouog 71.30) ro{o{u.l
ldrrri n r r d0 dl : R l t n a t n dt u n t : il : s rr rirfiu f{o x a dr r ar : n m Cru q fl a r n, l u : y du u r n
fiqn tlouav 64.70)

i-
tiiorT t r : E r n a u dl fiu f, n u d r n r r ds e r : n r : n a r n dr u n r r il : crr fir,r{u f,{o I a

dtratrfi nrrldlr{uf,fiutTf, uRn-touinrio.rrfi uamrlyrufi rrlduinr:I:ru:raurufi riaofvr

dmornrc#m f,iuinn:rn drua:ydrurir

4t
Rltcod'trRltnalo

rYa u n 6r o.rrTnris qd g a r r rlt*
Y--.-. r iorurrcauilt ,?il

(o/olilrunar.r

(o/o)

ulo

(o/o)

I.l
urnnqo

(/o)

drunr:

rJ:smdlr{uf,

el
R.lTtanuot

J
0{Rn:

t7

(10.60)

il
(40.00)

79

(4e.40)

160

(loo.oo)

{nam:
6

(7.10)

24

(28.20)

55

(64.70)

85

(loo.oo)

nnnt:u
8

(7.40)

23

(21.30)

77

(71.30)

108

(100.00)
-uJflanRuqt

lrasurnl,

6

(12.80)

l4

(2e.80)

27

(s7.40)

47

(loo.oo)

400

(100.00)
'?U

37

(e.30)

t25

(31.30)

238

(se.s0)

6 un orn udr r friu inn: rn dru a: c d rurir oti* fi riu drriqn * a66fi o.os



74

en fl {d 4. r 8 udn,i R fl u du rflu f,: c rj r r n r : iy' o ry l r n r : n n m dr u n r r il : v r r fiu rf,u f,{o x a

d r a ar : fru frau R sr'r o r rin vi o *d o a, r lm ufi u r #uin r : I : r u r r au r ru fi rE a o fvr
drmornrsdm fririersr: rn dru nr:uinr:toufnlru

Chi - Square =9.826 Sig = 9.1,

o r n' r : t I fi e. t g il u d r fn vi o I rfi u et r z'l m u ri u u 1 r qj 1 rtn z r u d r frry riu n., : d o a., :
nrrnaradrunr:il:EtrrYrrr{uf,froryaritaar:yrr.rdru6onr:r fifiaunn'cionr:urlduinrr
I:rtt:laurliir6aofvr dunomtsdm fririon:rn lu:cdurrnfiqn (gouac To.4o)ro{a{ru1
lduri nr: dodlr Rlrnn rndru n r:ilrstrdrfiu f,{oqndrrar:nrrdruqRa ln, lu:sduurn
fiqe tlounv 65.e0)

ia
tiisvl o t : E r n e r I dt rYu f, n u d r n r : fis a r : n r : n a rn dr u n r : il r cm dr r{u f{o 

ry a
riraar:hifinarldurYuf,tiufraundtorfnriolrfiurmelnufirrl#uinr:I:*r:raurrfir

i aofn 6 rm ornrcdrr frrrinn: rn dru nr: uinr: t orrfnr ru

4RlrilOillrRlrflaro

rYa un fi t o rr7nris qds a r r rlru
Ya
rirunr rui nrrrowrrTns ru t?lt

(o/oldunar.r

(/o)

rl1n

(o/o)

lt cl
rnnqo

(o/o)

drunr:

rJrctrdur{uf,

vl
RlilAnUU

0{an:

25

(1s.60)

43

Q6.e0)

92

(57.s0)

r60

(100.00)

{n01n:
t7

(20.00)

t2

(14.10)

56

(6s.e0)

85

(100.00)

€
n0n:tu

l3

(12.00)

l9

(17.60)

76

(70.40)

108

(r00.00)
aoJ

,{anRolcut

Auacutnl,

7

(t4.e0)

l3

(27.70)

27

(s7.40)

47

(100.00)

,?U
62

(rs.so)

87

(21.80)

25t

(62.80)

400

(100.00)
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fll:r{d 4.19 tlda{RarlrYtrf,uf,:vfidr{nr:6ioflrrnr:flarndrunr:uuInunfnrlui,lu

fiurTtruRn'torrinrio.rrfi u'rmalvrudrrtduinr:I:ur:uaurufi riaofvr

Chi - Square = 16.629* Sig = 9.g,

o'r n, r : r o d a. r s il u d r fn ri o ufi u r n r I vr u ri eu I r qj h?n r rl d rriq riu n r r do a r :
nr:narndrunr:trulnunfnlrutruiiiumurnlunrrbidogadru:rnrfiRarurilurccu 

fi
frrun6donr:l llduinr: I: lu:raurrfi riao fn drm ornudr.r fliu innrrn lu :sdururn
fiqt(fluout 68.60) ro{n{rt ldurinrrdodlsnlrnn'rndrunr:trulnuminrru,uiifiumuryr

lu n r r }?ds q a d r a ar : dr u n r : rn'u yr r { dr a 2 n fi fau n n'lu : ; dur r n fi qn (lo u a E 66.7 0)ea^.)
riiofr o r r E ln lrl dtfiu f, nu dr n r : do ar: nr : n a rn dr u n r r t ru In un fnuu tro

fia:udurYuf,riufauan'tolfnriaufiuzmzlnufilrldu?nrrlrru:uagruiiriaofn 
6rmo

m r c dr r f,q r in n : m dr u ao r u fi od r r i riu drf,q n r r do'n'd o.os

rirrnomrs#m f,iuinn: rn dru anrufi

Anlriloeltnlrooln

rYa u n a'm lrinrio qda a r r alns
vAoluilolu?l

'?U
(o/o)ilrunars

(/ol

ilrR

(o/o)

aa

rlrnnqo

(o/o)

drunrruulnu

nfnlrutru

i-
flo1u7uIft?1tr

ilaonfiu

8

(s.e0)

59

(43.40)

69

(s0.70)

136

(100.00)

tlallrll1gfrx
8

(5.00)

42

(26.40)

109

(68.60)

159

(l0o.oo)

murrnfineu

rflurfrudr

8

(e.s0)

36

(42.e0)

40

(47.60)

84

(100.00)

nlrtnunl{t

dun2n

0

(0.00)

7

(33.30)

l4

(66.70)

2t

(too.oo)

t2r
24

(6.00)

tu
(36.00)

232

(s8.00)

400

(r00.00)



76

sllrNd 4.20 tldo.:nertdtr{uf,:vndtrnr:dodl:nr:narndrunr:uulnuyrrin.:rur.ru

fiurieuncr'l,orrinvioqfi uarralmufiurl#uinr: I: qr: uaurufi ri aofvr

Chi - Square = 14.671* Sig = g.g,

o, no't r r, d a.zo n u d r rin ri o s rfi u r tr r ln u riru tu qi hln r r r d r rlrg flu n r r do a., :
n r : n a r n dl u n 1 r {t, l u I n u t fn l t u t r uii fi u n u r n l u n r r l #{o ry o dr u r .r 

R.1 l.r u 1 i 6ru

fi rirunfiionr:rrldu?n r : I: r u:r cuufi rE ao fvr 6rrn orn rcdr r flrr in n: rn lu: cdu
lrnfi qn (9ooac 69.80) to{a{xl lduri nr:docnrnlrnarndrunr:trulnmrinuurrufi fi
umurmlunr:l#doryndrurmlrilulscr firTrun6lu:gduurn ($ouoc 26.40)

A6r.
tiiofio r: s rn rrI dlfiu f, nu dr nr : do nrr nr : n a redru n r : t ro In ur fn r rut r u

fi n r r l f,i riu f, du riau n n' t o r f n ri s r r fi u r n a l vr o d r r l du i n r : I : r u : l a o u fi r:' a o fvr

drrn omrsdm f,iu inn: rn dru#ou{n

aoltcodlrRltnaro

rYau n 6to rrin rio.rrfi s a n anln g

dru#osrYn t?il

(o/o)rJrunor.t

(o/ol

il1n

(o/o)

d
uronqo

(o/o)

Crunr:tuInu

nfnlruuu

2^
610',tUYtUft21l,

rJaonriu

ll
(8.10)

54

(3e.70)

7t

(s2.20)

136

(r00.00)

,1R1II,Ill1UfllJ
6

(3.80)

42

Q6.40)

lll
(6e.80)

159

(100.00)

tturrniinrru

rflurirudz

4

(4.80)

34

(40.s0)

46

(54.80)

u
(100.00)

nlflRU?t1{

f,un2n

0

(0.00)

5

(23.80)

l6

(76.20)

2t

(100.00)

t2il
2t

(s30)

135

(33.80)

244

(61.00)

400

(100.00)

6 r m orn rc d1 r fli r in n : rn dr u rio r rfn o d N fi riu drryo; m r r no'6d o.os
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sllrl{d 4.21 ttdn{tnerruf,ur{uf,:vndt.rnrrdodtrnl:nnrndrunr:rruIsuflfnrrufllu

fiuri'aun6rosfnyio{rfi uaralyrufi rrlduinr: I: qr: u eurufi ri aofvr

Chi - Square = 19.884t Sig = g.gg

o r n n, r'r o fi r.z r n u d rfnri o qrd u rr r r l n u ri ru ln qj l #n a r u d r rlry riu n r r d u a.,,
nr:nnrndrunr:trulnuurinlruttofifiunurmlunr:1#{oqnniraer:dru:1n1r?rulurru

firYaun6n'onr:urlduinr:Irru:rauuiir:'aofn rirrnornrcdr{ fririnn:rn lu:cduurn
fiq. (lurut 73.60):o{ta{u1 lduri nrrdoflrrnr:nalndrunr:trulnuminnutrufifiunurvr

lunr:}?daryariraar:drunrln'um'r{tflrn?n firiaun6lu:;duurnfiqn (founc 61.90)

rdofi o r : sr rn r r r durf,u f, n u d r n u do a',, n r r n n r n dr u n r : r ro I n un rin r r u t ru
fi n e r l f,i r[u f,riu riau a n't o l fn ri o ud u e r r a l n u d r r l du i n r : I : r u : r a u r r fi ri a o fir

drmornrs#x frir insr: rn dru#ororrr:

Aoltf,0altRltstolo

risun fi .us rrin rio qd s a r r alm s

druriorormr:
'?U
(o/o)ilrunarr

(o/o)

lnR

(o/o)

.a
ilrnnqo

(/ol

drunr:trulnu

nfnrrutru

AA
floluilua?1x

lo
UAONRU

3

(2.20)

52

(38.20)

8l

(se.60)

t36

(lo0.oo)

,1R1ll.tuludu
4

(2.s0)

38

(23.90)

tt7

(73.60)

159

(lo0.oo)

murrnfiRarl

rfluciaude

7

(8.30)

35

(41.70)

42

(s0.00)

u
(100.00)

€
nlttnuml{

d&n?n

0

(0.00)

8

(38.10)

l3

(61.90)

2t

(100.00)

'?T

t4

(3.s0)

133

(33.30)

253

(63.30)

400

(100.00)

ri rm o m rs #r r f,i u in n : r n dr u #o q o r r r r o d r r i riu drriqn r r ao'6fi o. os
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sn r Nd 4.22 trct a $a r u druryu f,: s n'i r s n r : do dl r n 1 : n a rndru n r : t ru ln un fn.: r u fl r u

tiu frsu n cr'r o.: rin vi o.r rfi o a r r a l m ufi r rl#ui n r r l : * r : ru au r r fi rE a o fvr

Chi - Square = 9.882 Sig = g.1,

o r n n r : r o fi q.zz nu i'ni nvi o u fi o : m r I vr u ci : u I u qj I #a a r u d r ryq fiu n 6 d u c., :
nrrnarnCrunr:trulnunrinlrutrufifiuvrurnlunr:hiqatiraarrdlulrRlu,6rlE6ru

firTrunn'dsnr:lrlduinr:I:lu:raurriiricofir 6rrnornrgdlr f,iuinn:rn lu:ciu,rn
fiEn (fouav 67.30):o{a{rt lCuri nr:dodrrnlrnomdrunr:trulnumin*utrufifiumurn
lunr:lrt{oqadraar:Crunr:r6umxf,ynrn lu:ciuurndE. (guuu, 61.90)

Aa
riiofr o r : u rn e u dur{u f, u u d r n r : do cr: nr rn a rncru n r : t ru In un fn*u rro

hi fi n a u dl r{u f,ril riru n 6t o l fn ri o ufi u ztr r l n u d u r l duin r : I : r u : r, au r u fi si ao fn
rirmomudm f,ir inn: rn dru a:s drorir

drrnornrcdrr frir inn: rn rirua:sdrurit

Anltc0fllrnltglalo

rYa u a 6t o rrinrio.rrds a r r a'lns

drurrcirsrir
'?U
(o/o)ilrunars

(o/o)

UlR

(o/o)

ll d
rnnqo

(o/")

drunr:trulnu

rfnsrutro

anrufifinaru
lu

UAONRU

ll
(8.10)

49

(36.00)

76

(ss.e0)

136

(lo0.0o)

tlft'tntulydu
l4

(8.80)

38

(23.e0)

107

(67.30)

159

(100.00)

munrnfinarr

rflurirufre

ll
(13.10)

3l

(36.e0)

42

(s0.00)

84

(100.00)

fl1:tnuml{

f,cn?n

I

(4.80)

7

(33.30)

t3

(61.e0)

2t

(100.00)

,?il
37

(e.30)

125

(3130)

238

(se.s0)

400

(100.00)
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nuNd 4.23 tldn{flarrrfirurVuf,:vrdr.:nr:dodrrnrrnnrndrunr:trulnunfn.:1urru

tiurTaunn'torrinrio.:rfi ua,r'lvrufi rrlduinr:I:*r:uaurufi rEaofvr
drmomrsdrr fitrinsr: rn drunr:uinr:tolrfnlru

Chi - Square = 30.595r Sig = g.g,

o', n n, r', o d a.zl u r i r fn ri o ufi u rr r a l yr o ci : u lr qih?n e ru dr riq tiu n r r du a., :
nrrnarndrunr:trulnuflfnlrutrufifiunurmlunrrt?doryodraar:dru'rr.*?f 

l,lE6rr
fi riau n n'd o n r : l ll duin r r l r l u r r au r u ii ri a a fn d rrn orn r cdr r f,i u in n : rn lu r c du
rrnfi qn (fouas 7 4.80)r o{n{ul lduri nr: dodl: nrrnaradrunr:trulnunfnmuuufi fi
unurulunr:1#doryarirrar:drunr:t6ummasnan fiyYnun6lurvduurndqn(loun s, 66.70)Aa)-

disn- o r : u t n a I I rYl rfu f, n u i r n r : ds a r : n r : n a rn dr u n r : t r u In uu fn r r u r r u
finarlrYur{ufriurYaun6tolrinriorrfiuerralnufirrlduinr:I:ru:uauruii16nofyr

d r m orn r c #r r f,i r in n : r n dr u n r : uin r : t o r r fn r r u o d r .ti fu dr riopr r r ao-n-fi o.os

Anttiloolroltgtolo

ria u n 6t o.rrinrio.uds a r r aln g

drunuu?nrrrosrnrioqu t?il

(o/o)ilrunors

(%)

lllfi

(o/o)

d
ilrnnqo

(/ol

drunr:trulnu

minlrutru

i-
fTOIUYIUR?'IU

ilaonfiu

23

(16.e0)

30

Q2.to)

83

(61.00)

136

(loo.oo)

:'tRlnfu'tydu
2t

(13.20)

l9

(l l.eo)

lt9

(74.80)

159

(l0o.0o)

muurnfiaarl

rflurirucia

l6

(1e.00)

33

(3e.30)

35

(4t.70)

84

(100.00)

n1ilnum1{

f,so2n

2

(e.s0)

5

(25.80)

t4

(66.70)

2t

(100.00)

t2u
62

(ls.so)

87

(21.80)

2Sl

(62.80)

400

(r00.00)
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elrl{d 4.24 udo{nrrudurfluf,:vrdrsnr:dof,lrnl:narndrunr: riqaiunr:tru
fiufiaunn'to.rrinviolrfi uamr'lvrufi rurlduinr: I:qr:raurrufi rE aofvr
rimornry#x f,irinn: rn druaorufi

Chi-Square=ll.?28 Sig = g.g'

ornnr:rld 4.24 ttluilfrrtriolrfiuatrrlnuriu uluqih?narldrriolriunr:dua.,,
nrrnatndtunr:ristaiunr:'urulnunr:udlfuirlrn firiaunn'cionr:lrl#uinrrlrlu:l
auuiiri aofyr ri rrn ornrcdl r f,ir inn: rn lu : siur rnfi rl. (for a v, 7 6.90): o.r a.rr r lduri
nr:dsa',:nr:narndrunr:riuoirnrrrrulnonr:hiriu:xfa firiaunn'lu:sdurrnfiqn
(founE 66.70)

aa
dion o t : ot rn rrI rYufiu f, n u dr nr : do ar : n r : n a rn dru n r r riqair n r : t r uhifi

nrulrYurYuf,riuriaunn'tslfnilolrfiuamalnufilrlduinrraorrfirEaofm 
drmornrc#*

flirinnrrn druaoufi

4RlreooltRltnaro

rYaun 6t o rriorio s rd s r r r anlns

druaerud ,2U

(o/o)ilrunarr

(o/o)

ulo

(o/o)

rrnilqo

(o/o)

drunr:riuair

n'ltu1u

qrJorriaunn
t4

(6.30)

94

(42.00)

ll6
(s1.80)

224

(100.00)

uo{lrol,
ol

t 0{r1t?u

6

(6.30)

3I

(32.60)

58

(61.10)

95

(100.00)

nrrudrdu

irlrn
I

(2.60)

8

(20.s0)

30

(76.e0)

39

(100.00)

nr:hil3u:mia
3

(7.10)

ll
(26.20)

28

(66.70)

42

(loo.00)

,?T
24

(6.00)

t44

(36.00)

232

(s8.00)

400

(100.00)
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nrfl {d 4.2s uda{naru#ur[uf,:srir.:nr:dodr:nrrnarndrunr:ricraiunr:rru

fiufisunct'trosrinvio.rrfi uam:'lvrufi urlduinr:I:qr:raurrfi riaofvr
c_9evyyu
o1morn1y.r1{ o.tfi ian: rn 6ruf oltin

Chi-Square= 18.381* Sig = 9.gO

o,nnrr',od n.zs rrudrrinvisltfiurrrr'lnuh?nzrlrlrrYolfiunr:doer:nrrnalndlu
iAnr:riltailnr:r,ruInunr:uri.rdufi'rlrn firisuRn'donr:t'rlduinr:I:{ur:ufluluiirEaofm

dtmotntEdrl f,lrinnrrn lurvdurrnfiqn (9suac 82.10) ro{a{rr lduri nr:doar:
nr:narndrunr:riuairnrrrrulnunr:l#riu:mia fifirunn'1u:;durrnfiqn (flouos 73.80)

rUj o il' o 1 : sr r n a r r du fiu f, n u d r n 
.,, 

d o 4.,, n r : n n r n dr u n r : ri r r e i l n r : t r u

fialldur{uf,riufraunn'torrinyio.rrfiuarrrlnudrrlduinr:I:ur:laurlfiricofyr

d rm om rs#rr f,i r inn : rn cru #or r{n odr rfi riu rtrfrqvr r.r affi o.os

A
RltiloillrRlrnal6t

riau a fi torrinrioqda a r r aln g

druriolrYn t?il

(o/o)ilrunar.t

(o/ol

lnR

(o/ol

.l
ilrnnqo

(%t

drunuciuaiu

n1tt1u

grJo.rriruan
t7

(7.60)

87

(38.80)

t20

(s3.60)

224

(loo.oo)

1'0{ll0u
ol

t o{t'tr2u

3

(3.20)

3l

(32.60)

6l

(64.20)

95

(100.00)

nr:urirdu

f;rlrn
I

(2.60)

6

(15.40)

32

(82.10)

39

(100.00)

nrrlrtriu:r.ria
0

(o.oo)

ll
Q6.20)

3l

(73.80)

42

(100.00)

t2lt
2t

(s.30)

135

(33.80)

244

(61.00)

400

(r00.00)
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'lgvJtnrfl {rfr 4.26 rrdqrneru#rr{uf,rsudrmr:dod1:nl:narndru nr: ci{rdiunr:xru
riufraunst'to.:rinriolrfi urmrlnufi rrlduinr:durufi sEdofyrrimornu#r.r
ev99
0,i?t ?fint 1n o.lurl0{t0til.l:

Chi-Square= 10.380 Sig = 9.1,

0 1 nn 1 t 1 { d e.26 vr u d rfnri o I tfi u rr r a ln u dru lu qil #n rru d r rYq fiu n r : do a r :
nlrnaladlunt:riqraiunttr,lulnunr:ur;{duillrn firiaunn'donr:urlduint:I:{uru
aurrfi riaofm ri rrnornrcdr ffiuinn: m lu:cdur rnfi qn t$ouas 82. 10) : osa.ru lduri
n',tdoal:n1:nalndtunr:rirtairnr:truInunrrl#riu:r.rfn firirunn'lurcdulrnfiqn
(fouas 6e.oo)

ruj o fi o r : u r n r r r riu rfu f, n u'i r n',, d u c'r, n r : n a r n dr u n r : dr r ciu n r : I r u

hi fi n a u rYt fru f,fiu r{au n Ft o r fn ri o ufi u r r r a l n u fi u r l dui n r : e u rrl ii ri a o fn ri r m o

Anltfloot:nr:mom

rYqunfi mrrYnrio$ds a r r rlns

drur{osormr: t?il

(o/olJrunors

('/o)

illn

(o/o)

.l
rlrnilEo

(o/"1

lY.6
nlunttd{rflrrJ

n1:t1u

grJorrirunn
ll

(4.e0)

80

(3s.70)

133

(se.40)

224

(100.00)

flo{uou
al

r,0{t1r2u

3

(3.20)

33

(34.70)

59

(62.10)

95

(100.00)

nr:udqdu

f,rlrn
0

(0.00)

7

(17.90)

32

(82.10)

39

(100.00)

nrrt?riu:r.ria
0

(0.00)

l3

(3l.oo)

29

(6e.00)

42

(r00.00)

t?1r
t4

(3.s0)

133

(33.30)

253

(53.30)

400

(100.00)

-Yvevrtlnlsrt{ o{il?on:m nrufiolotur:
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jeoJ.
er1:r{fr 4.27 rrdo{nerudurYuf :vrdrsnr: dodl: nr:na rndrunr: ri{rdiunl:rru

riufrsunfirosfndoufi urm:'lyrufi url#uinr: I: qr: ru auuiri aofyr

o'r n r', r.r o d e.zz n u d r rinvi o q rd u rtr a'lvr u ri ru lu qi l t?n a u d r firg flu n r r do a r :
nrrnnrndrunrrrilraitnr:tru'[nunt:udrduillrn firiaunn'eionr:urldu?nr:I:luru

auufiriaofir rirrnornudm f,iuinn:rn lu:sdurrnfiqn tloua c,74.40):orarur lduri

n r r riqaiu n r : rl r u I n un r : L?riu : r.r ia fi riau n a'lu : v du l r n fi qn ( f o u a c 66.7 o)
-.4^-o- a, v I t .i 9 . a

ru 0 Tt 0 1, 0l 1 R 2 1 u dlJ?r u D Ttu 2 1 n r : do or : n r t n o r n 6r u n r : dlreil n r : t r u

hifinarldlrfluffiuriauRn'torrinrioufiurrrzlvrufirrlduinr:I:ur:raurrfirEaofyr

dilnornrc#rq f,winn: rn dru a:sdrurir

eYevgt!
0'rmoln13$1{ 0{til?nn:ln nlud:c?1uil1

anttflom:nltnalo

vauti
fa ua fr r o srinri o.r rfi s an alns

yt;
oluely?luril t?il

(o/"1rhunar.r

(o/o)

illo

(o/ol

.l
urnnqo

(o/")

,t.6
e 1un1:d{ld:u

n1:t'tu

qrJorriruan
26

(l1.60)

73

(32.60)

t25

(55.80)

224

(100.00)

rr0{llou
ol

t o{11:2U

5

(s.30)

34

(3s.80)

56

(s8.e0)

95

(100.00)

nr:udrfu

f,r'[rn

3

(7.70)

7

(17.90)

29

(74.40)

39

(r00.00)

nr:l#riu:rria
3

(7.10)

ll
(26.20)

28

(66.70)

42

(100.00)

t?lr
37

(e.30)

tzs

(31.30)

238

(se.s0)

400

(100.00)

Chi - Square = 8.918 Sig = 9.1,
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j 
-^ e o J t

nr:r'Qii 4.28 udo{narrudurfud:vrdrnr:dodlrfl 1:narndrunr: ri{rrfliunr:rru

riu frau n st't o I rin yi o I rfi u e rr e 1 vr uii u r 1 duin r : I : lr r : u a u r rr fi rE a o fvr

rirm ornrsf,x f,ininn:rn drunr:uinrrro{ilfn{1u

Chi-Square=9.045 Sig = 9.1,

0 1 n n 1 : 1 { d 4.28 n u d r rin ri o.r rfi u an a ln u riau 1 r qj 1 #n e r I d r rTq flu n I : do cr :
n 1 : n a l n dl u n l t ri{ tdil n l t r, t u ln u n l r ur; { r7u il lrn fi rTau n n'ci o n r : u r l duin l r I: { ur u
aurlfir:'aofyr ritrnornrs#rs friuion:m lur;dutrnfiq. (luuu s 76.90):olaqtr lduri
otrdsa'trnr:nnrndruntrriqairnr:truInunl:u0nro{uortor.irdru fir{runn'lu:sdu
rrnfiqn (9sunv 6s.30)

rf ofi o r : sr I n a ru dl rf,u f, vru d r n',, ds c'r : n r : n a rn dl u n 1 r d{ ldiu nr r.u ru
hifineruf,ir{uffiuriauRn'torrinrioqfiuzrralnufiulduinr:'[:ru:uauuiiriaofn

rirmomudm f,tuinn:rn drunr:uinr:torurinuu

Anl:codltRl:9tolo

rYsuahtosrinrio qds au r alns
9avolunltutorttolnrlnltu ,2U

(o/o)ilrunarr

(o/o)

UIR

(%t

ill .a
nnqfi

(%)

9taalunl:6r{ld:u

nlrtlu

grJorrirunn
4t

(18.30)

5l

(22.80)

t32

(s8.e0)

224

(100.00)

uo{llou
ca

t o{il:2u

ll
(l1.60)

22

(23.20)

62

(6s.30)

95

(100.00)

nr:unilfu

Srlrn

6

(1s.40)

3

(7.70)

30

(76.e0)

39

(100.00)

nr:lrtriu:mia
4

(e.s0)

lt
(26.20)

27

(64.30)

42

(loo.oo)

t?tJ
62

(1s.so)

87

(21.80)

251

(62.80)

400

(r00.00)
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4.s e{a nrr?rn:rv?{frofiouiurdurfirurduaffunr:uBnr:roqI:ru:uasrrufi rioodn
d rm ornrvfir fl.ruioerr.to

ntnr{rouilarutfln6uafiurTon'nrrlurndrursr'rurfiu?riunr:uinr:torI:ru:reuruiir

iaofvr rirrnornrsdrs f,irinn:rn fi{nourrriod, 2so nu ffif,unoc1rJlde ri,e{o 6,rd

nr:xfi 4.2g uefiTuanr:ita:rgfdon'nrfiurndrrn'rrfiuafrunr:uinr:rorI:*r:laurufir

orn't:rod l.zg iludrdoR'ntfiutn'utfiurfi uafiunr:uinrrtor lxu:ueuruiisiaofyr
drmotnudrl f,it|inn:tn rfrulrqifido6nrriudruaaiunru:r'hjilrrjnooryudrriunr:
a{triuf tncra (founs go.g) rolarurlduri nrrrdu:cildrrdrdrurf,n #ororrr: uac
rieudouiuhirioufiilrlr (flouag 83.6) ouu?r*drlxu:riarrrarnfu uavr'nraarrir6u
(louac 60.4) uasalu oon:oduunuuns hhfl u :srfi uu ($ooac s3.z) n ruiirdu

Easfn rirmomrvdm fiirinn: rn

l. aril oon:oduuRuuachirflu:;rfi uu

2. o u u yn { u7r I :.r u : r fi n l l n rn f,u u a g u.n ra a r ri r n u

g. n r q6u : s r d r {iafliu ryn #or o rr r r unc 6iau dou iu
h I r ar
lunoull:l,t{1

e. ndrur,,rr hirirrJaonrt drriunr:nuciurirmsrn

oru?u v
,ogas

r33 53.2

l5l 60.4

209 83.6

227 90.8



t.l
uYtlr 5

epJ oirJ:T,r{a uas{orououuu

n r : f, n u rrf u o o',, du a'r r n 1 : n n 1 n fi fi H o si o fiau R n't o r rin ri o ufi uam a'ln ulu n r :
1 #u i n r : I : { u: u nu 1r fi ci a o fil ri r rn o rn r v f, r r fir u in n : r n fi in q rJ : c a r riril' o f, nu r

nrrdua,rnl:narnto{f:ru:reurrfiriaofvr 6rrnsrnrs#r{ frqilianrrn iinurrirunn'ro{

rinviocrfiurtralnuiiin'oIrru:rautufiriaofyr rirrnornrc#rr f,irinn:rn uas6lnsr

nettdlrYuf,:;r,rdrlnrrduclrn',rnnrnfiufiauRn'rorrinriolrfiuemelnudurlduinr:

I:{tt:uaurtitiasfvr 6rmomrcdx friuinn:'ro ,.rri.ro.ruinrfiuunE{orauouucfirflu

rJ:vlumifintrl#uuucouorrtflurniosfioudnlunr:rHuuac:ru:audoXa Iourfiu.ilorya
. o , ttornnrludaotirlr{lfru 400 au ao'6fi1drJ:;noudru rirlouav rirrsdg rirrirurfiurruu

ulnr! 1u uasrirlnuearf d*rnnr:iilnuralrJld6.rfi

s.t alrJruei

s. r. r dogofi'zlrltor{rr ouuuu oou o trl

nejrdaodx6ruau 400 nu vrudr rirulnnjrflurvrarfir (3oua; sz.s) fiorq:;udx
gt - +0fl (3oun; 36.0) rJ:cnouoriniu:1$nr, (louac 26.5) ounlriilnur:vdurJirycgrni

(louay lr.o) firruldrsdugiodtou s,000 - lo,ooo uu (3oua; tg.s)

s.r.z o,rComrnrrooretosl:{rruaurlfi rirain drmemrsfir drrioono
v.j
rinriolrfi uanrlnu{n ouuuudouoru rirulr qinurfi unr: docm nrrna rnxo{r

t.aalcgul:.ttt:ldurtijuEaojn drmornrcfx ffininn:rn mrrdrunr:Ifluflrr.iruIn:riari (flouay

35.8) n r : il : s r r rYu rflu f,do q n d r r a r : dr u n r n dn u sio r rfn : ($o u n r 4o.o) dr u n r : t r u
seAalnuufnrrutrufiiiuyrurnlunr:hT{oXndru:ml}rutJrrr (foons gg.s) ua;firrohdru
nr:duaiunr:trulnunrrl#grlorciruaa ($ouas s6.o)

86
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s.r 3 rYsua fi t o.trYn rio.r rds et r a'!nudurl#ui nr rlr.ru:u os r uii ri oo f n d rm o

mrsfir flwionno

riau n Et o l fn vi o l rfi u a r r : l vr u d r r lduin r r l : ur: r ao r u ii ri a o fvr ri r m o rn r y dr r
f,{ilian: rn nru r alogjlu : vduu rnd q, rlio6ruu nrfl u:rudrunudr rTaunn'lu rcdu
urnfi qo ldrrri dru nr:uin t: torufn.:ru (rirrn6u = 4.28) : or a.rr r'lrluridru a: v drurir
(rirrndu = 4.26)rfrufiaunn'torfnvioufiuama'lnulu:cduurn lduridrurflo.:ryn (rirrn6u
:4.20)

s.r.e nr rimns#n eu fllrYud:sn iNdaurlr

t . n', : do a1 r n r : n a r fl dr u n r : I E u sr r hifi n r rr firl fiu f,fru rifl u R n'.u o uin ri o *fi u a

m:lnudlrlduinr: I:ur:uauruiiriaofvr rimsmrsdm f,irinnrro lurlndru
z. n r : do a r : n r : n a r n dr u n r : il : s r r rYl r{u fdo 

ry n.d r a c r r fi n a r t dt ryu f, riu yiau n n'

tolfnri slrfi uart a lnudt rlduin r : I: qr: r aurrfi ri aoin 6rrn ornrsdx f,rr inn : rn
druao rud dru#olrfln ttas dt u ar c d rudl otimfi riudrf,qn rrao-n'd o.os u onriu lifi

ooJ
R21UTTUTIUT

3. n r : do a', : n r : n a r n dr u n r : r r u In ur fn u u.u r u fi n lr dr r{u f,riu riau n n-r o {
rinri o l rfi o an a lvr ufi u r ldu in r : I : r u: r au r r ii r:' co fn d rrn o rn r s dr r frr r io n : ro
dru ao r u fi dr u #o lrYn dr u r?o r o r r t : u a v dr u n r : uin r: r or r fn m u o ti r r fi riu d r rig n x
no'n'd o.os, u n rfu hi fi n e u drryu f,

4. n u dsar: n r rn a rndru n r: drraiunr:t ru fi narudurfu f,fiur{au nn-t or
rinriolrfi urtta lnufi l rlduin r : 1: ru: u aurufi ri aofyr d rrn orn rsdrr flrr innr rn
drut?orr{notirqfi riudrrityvr*do'n'do.osuonrfuhjfi nrrrryrriud

s.z ofiilflufla

nanr:if,urior nr: f, od'r: nr:n arnfi fi nadoriauo6torrinilo.t,fi uarlr,lnulunrr
lduinr:I:lrt:lauulfir6aofn 6rmomrsdm f,iuinn:rn orndsdunulunr:if,u irj:srdu
i a, n!
lloRU:'.lu a{rl
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ataoluol:[ogltol:flalo
-ioA;'

l) rfion-or:urdlnr:doar:nr:nnrn rinvio.:rfiuame'lvrunnouuuudouoruriaulurj
ei

nur?iun1:dod1:n1:nataxo{1:{u:udutufiu'r'aofvr 6rmornrvdx f,luinn:ta m1{dtu

nt:IEuottrirulyr:frarf louav 3s.8 of;urulddrnr:doar:doryanr:uinr:torI:ur:ur.iru

vrxfioJ:vrnvrln:frarf rirtrflfnviosrdor,firu:urrnrfinnaruculn rujorornnr:Ifluilrmr.r

doln:riarifiri,o,n,,ur,3ur drumonfl?rud?u{'rutoruinqao,rd,,oyuluil1nt o{tIrcu:u

auruiiriaofm drrnotnrcdrr fir u inn : rn 1d6 d.raonadolduuu'lfintor 01fi rl: vn r

uoura:u! (2530 : 49 - 90) findrrfirrj:ulRyrro{n1:doar:drnlrdualrrraru (Mass

communication) tfl u nr r do ar t fi ri rum sn at : Ia ur antu (Mass Media) lJ frl {furio
ncjurflrrrrufihiuiluouun;hi6rrindruau uiu nr:dsar:'lnuivrgn:crrurtlur rrirdon'ur{

ivr q lvr : rirrf a r : ar : u'n u dl r o r r n ri r e ldd r n r : iio a r : r e a ru rfl u n a n int o r a a rl fir rr f r

nmdrurnR'[u'latunviimurnr:rornr:n'ncioilodl:xo{xqud'lnurirnr:a'nrluurrniolu'sfi

arur:orirumsndrrcr:lilft rraw 6ruauurn

z) lu rJ : E rd u n r : rl : c tr dl rYu f{o X a d r : a r : rin ri o ufi u an a l n uri a u ln qi ldiu f
nrril:;mdrr{ufdoqarlrrcr:drunrudnusitororrinr 9ouac no.o ot'uru'lddr nr:muuni
, I o J I I I - -ja j e I LI c, e , a

drrar:rEuarYuordn:riudruafrrrTauaa'fi6rflofrntrrnrirqndrrflrrrrulfiurliuEnr:
teaAdrerrart
drI: qu:uiiaorufi aau{1u uroyr: lud?u lrn?tuilnonRU unt:utn1:n2un?urorlotci

rflunr:afilnrrrof rudularirlfifiuI:ur:r draonndorriuuurintorii'l::or raiinrf

uneflilu (2534 :2) dldnril26ruuaintoon'trdualrnlrnnmn:uilJuuufiarlr:orirlrl#

faufiurdoalmnr:iuflrTrfinurifruilnnldn'o rondnusftololrin: (corporate ldentity) n'o

d , I e au a I I
r1nfirr1notirr16urriuuifnuEoordn:ri'r1urirurYrfralduacrYu?iahiI# rflurafiouin

in;qrortosorrin:fiaru',roordua',:ur{arrr:s,ru,fludrdriruondrqorrirtororrin:dri',

1#o win : un n ci N m n o ffin r ut, r
g) dr?riuludrunr:trulnuufnuurluri, rinrioufi urtrrlnuldium: ru{olnorn

nrinuuuufifiunurmlunr:1#doXndru:rnrrrrrudlr louav gg.g oiurulddr yrrinuur,lu

iuyrurmlunr:rirrauouas.urufrudrlnunr:rtrnqufiu6ndrrflrrrrulnun:{ d1r,r:orr$1{

u:rylrriofngrlol#qndraulofiosurlduinr:ldriluotim?i rulorornurinuutrudllrl:o

u o n o'r l n rd u t or l n u: u ua un o u {o {n n r u l u : r u n c 16 unei r r r ld dr a on n do r riu uu rfi n

to{ qiotul arfn:sriu i (zslo : 7s - go) finrirao'{uTrulvn orriauncuvrrrnr:nnrndr
r a 4 6 Ay o t I . a I

uytulyrt o{nlt n{td:ufl 1tna103ilun0nt :uilno{n:sYrllrull{R1u lullauR1uuonn0n1:n?uB
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#u nr:l#ufnlrutrutflunt:riuairnr:nnrnnruinqil:vasrilunr:arsunurniod*air

n1:naln ldrrrirdolfiil?dl: uriofng.rh rniorfiounaruir rfisrrfun:rrriulrlri{uilnn
--^- -^d- -.-- - a A
unurfl oduuf,{un0n:ru0u cl

e) rirudrunt:riltaiun',rrlori, rinvioufiuemzlnoriaulnqin'rnohnr:rf.rrair

nr:trulnunr:ldgrJolriruan founs so.o oGurulddr I:qr:raurrfi rEaofvr rirrno

tnrs#rl f,iuinrr:rn ldtdnr:ri.rtaiunr:uu,fludounsmdosl's1un:;{uuontruluriar

dUldqqn',:riolrdor rdu qqrlu Inunrjrulrrrruosrflunrjrqndrdurfrnou:rryrrurrflu

nrlllrqirrnnriuurlduinr:6naf.r tsldriauanlunr:ld#sul:;1u uasr?orr{nlu:rnrfi
aatflun'tAu dlrfunr:ri{lf,iln1:nlrurflun'on::ffin:;{uriuirlrtrfinn,1rr{u,i.d, rflunrr
n:;{urniohitruHinrYEqfldurndu nr:ldriauanrflunr:nrv{unr:qul#rn'nnr:ndurrld

uinr:dr6n o'otflunrrcfilnaruriurirh?tiuqndr draonndorriuuulR'ntor rai arfuEqr
(2540 :81) dld:?urrtffinr:dodlrnlrnnlauuuq:Ernr:l{dr nr:riqcirnlrt lu (sates

promotion) urrudr 6on::rnrrfn g.rhlfrn'rn',rduArd.,uiouinr:lu:rur,aa.,ddornrr

tYva
oluilf,uRo

tld o fi o r : on dl rinu a n't o r rin ri o u fi u a n a l m u fi r r l du i n r : I : u r: r a u r ru i ri a o fn
rirmomrs#rl f,iuinn:ro rio s dru nudr rinrioufiurmrlnufiriauaEr;duurnfiqaludru

nr:uinr:toufnlru :o.rnlltlduri druarcdrurir uasfnrioufiuemrlyrufirirunfilu

rsdulrn ldrrridrur?owin siutulddr I:qrruaurr,firidofm 6rrnornudm f,irinnrrn
ldl#nrrudrdqriunr:uinrrtosnfnuuriluotixrrn Inufinrrflnourrun;rJqnflrindru'n

h?n rin l r u fi rit l o fn n r : ui n r r q n dr n' o q n o u d d r frq d.r a o n a do r riu g u e o' e t s r im u r
f,unrtilrfir (2549 : 14 - 16) finriradqnfosr'ommnr:narndrriuq:6ouinr: (Marketing

Tools forservices) dr qannrisufnuu drdmorfionrrrTnrfion nrrf,nou:u nr:grlo ruloll
a r u r : o a $r s n a r l fr t n o l t b?f,u q n dr ldun n ri m ur u' o { uri r u rin s r u do r fi n a r r d l u l r o
aq aJa - .
iitfaunn-fifi rltl,lronouauorcioEndr finrrun'nidu finauartr:nlunr:ufi1tilqnr'a;
ar u r : o rrfi wi u'ul h?riu uifn
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dr ua a u flurYu drcil ir.t syeurj :
n a r u d, rflu f,: s u d r.r eTa'il : n r : do a r : n r : n a r n fiu r{au R n-dr u ei r r 1 n u d r
t ) n t : do ar : n r : n a r n dr u n r : il : s m ri'u rt'u f,{o q a ri r z ar r fi a ar u dllrfu f,tiu fau n 6

tolrinviolrfiuam:lnu druaotufi r?osfin uavdrua:sl.,rri, o;urulddrnr:rJ:vyrdurf,uf,
rfiuafiu{oryariraar:druaorufi drurfo.rr{n uasdrua:cdrurir *ril;;;rr.,rirurrr,
rirrnotnlsdrl f,irinn:rn n:lflunerrusiornr:uasrisuRn'torrinrio.rrfiue,alnufidornr:
utrioIrfiuzuasvYnaioufiI:Iu:Ilurirmornrs#rr fliuinnrra ua;Ix':ilaurr,firEaoiyr
rirmomrs#tl f,irinn:re fiiuinr:ludrudrnrir2duo{nouionarrdornr:torfnrior,dur
flalvruldrfluodr'r6 ftrfirtirinilo*fiua,a1nofirTrunn'dry,rf,uf;unr:dua,,n1,no1a
drunt:il:cficYurf,uf,'uslI:{u:r,fiaonndorriu 

draonndarriuuu16oto.r gfint'Errn-
(2542 : 7L 8l) d t dn d t t o' I o I rirJ, v fl o u, o {t ri r u ar c u n 1 r n n 1 n n r : vi o r r fi u r d r
n r : il : c r l du rf,u # tfl u n r : n'n ci o do a r : d r s fi 6n in o i o n r : a fi r ro n n 6fi 6 sl, o o r rin :
nrril:cfidl'rYufd6ocrfludrriufiftflrfinnr:uilnnem'nfiorrf 

rmcuucfrfiudrh?,nnniio{
rirl'lnaornpuufudrnfsuinr:ldiuvr:ru unsnr:il:grrdlr{uf,f,irj.ru?u1?rn-n6unnrn
luyrrffifiuridlDrrEru

z) n r : du a r : n I t n a r n dr u n r : t r u'ln u n fn r r u t'r0 fi n r rrl ryur{u fiiu riau fl n-r o {
rin ri o'r rfi u a rr r ln ufi u r lduin r r l r r u: r eu r l fi ri ao fn 6 rrn a rn rc dr r flr u fn n r rn
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