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3. m: ludrn ?rrEnrfi ut ou{rnrirfi nr:rio ufi uruilril: ;rnslyrufi rnudlunlt

flnou:u fi iionr:doar:lutrrJuuunrrflnourlxo{nr:rioufi uaurirrJ:anfllilu

4. riorirnnnr:iinururrfl uuu2nr{ilr3nounlrf, e1:onlun1:rJiurllurn;riruur

nrJU2un'r:doar:lu1iluuunr:flnou:uRluluolrin:nr'oriaurfinunlilqnntnrro{nt:

rioufi ulpi$Jrcrnalilol#fi rJ: sfinGnufu d,

r.s fiuruf,nrifirdsa{ol

j..a
nr:dosrrnuluordn: ru'ruo.r nriu2unl:lunr:unnrilduudrrar:torrrirurru

fiuqn n r n: qn: ; dun rolu orrin: drin r rr riurfu f,dun uldan rruandor u : : urnlrrun;
eJJ

fl .iRUl,o{o{Rn: .il.tdlur:orilduuurjallilldnrr,fl o1untr0l
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Y9s-n'nlruf frnus unsfi'flund drxrrorila2lxifi li';ulrJl{lunr: ilfrfn-rru'ldodrri
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il: ;rmalmu dinrild,fl ,autinar.rlunr: f,nnr:fl nou:u

rdrnfiifi ilulu6{ r$rnrirfi rornr:rioufi uruilril:;rvrslnu fi rirunl:fl nou:unlx

rf,ngn:ror nYrYl.
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-s 4 --e.., j j yuu?no ilqua uaur{a{1ui{urirdua{o.r

nr:f,nurrio{ n1:fliofl1:nrulu0.rrin:rujor[orulfinunliluRarn:rorrnr:vio.rrdur

uillrJ:srmalmululJuuunr:flnou:u rnjohirrjiutourrnfifnrou 6.rldrirrurfin nqufi
*n ;.r ru i frofi 16 u :do r,*o 0,fl u r,, lyn.rlu n r : f, n u ri frulu n f., d ;o d

2.t uura'n vrqufifirfiurdol

2. l.l R?1rrrr'rrruodon'r,

z.t.z nrrdocr:nruluawin:

2. 1.3 n:rurunr:donr:luo.rrf

z. t.a rfrun'ron't, duelrnruluo.rrin:

z. t.a n'rr doer:fiiJ:yfivrinur

2. r .6 uu 2A-nlun r: a'oar: nr:fl nou: u

z.z nauuifiufirdurrior

2.3 n: ouuurn'nlunrriilu

it

2.1 rru?Ao nqufi firfiuado.r

2.1.1 a2uriluluto{nl:door:

nr:doar: (communication) ulro6{ R:su2unurirrirrar:doxaorn{duir:ar:lrJ
ft{iurirrar: fiinqrl:;alrirfrof,nIrhi{iurirrarrirl6'n'iu1nouduornf,uur Inunrnrir
hirfl u hJn rufi {ci.rdor n r:

o.rrirj: s noun oon',, atuar: J : snoudau

r. {rildrrau (Sender)

z. {olarimar: (Message)

r. doluriorrlonrrduou (Media)
9ea

4. EtUxl2dr: (Receivers)

s. nrrrr{r1iun; n1: noufl uorr



ael
2.1.2 nr:coel:Rluluo{Rn:

lu l n n il r piu dr,fl u gn t o.r {oq n ri m a r : fi l rl u tia r u r : o iu f ri u u f u a v rdr 6.r{o X a

drrar:sirr t ldotix::nria riol#rfinnr:rilHuuuilaurasd*rnn:;mueioorrin:uasUnnln:

luowfn:odrrhioror6nrdurld orrin:eirr 1 6rdo.:iliufr:uayr[srurotirreioruioudo,n"uin

R2lud'ru1:olunr:uirlr:f,onr:ow{n:lriarur:orirru'ueiolillCuasrfinn:ruldujiuulunr:
. e i d lo Al o ! j .y . e ,'

urir{urn-onrulilu{f rfrfirrrir olrin:6u 1 nr:lrrirfiunr:rilfiuuuilaurasarur:orJiufi:

l#arur:nfirzhJ{xrrirldotirrriunr6uflufir$rrfluodrr0r rirunnrranrrnr:sl,riud
y A I A 4 ,ro y v eJ c u g - c J
{u:il1to.!nntnfllqqalnuasun'r?s4u10sno{ruul lxRlludlRn nunl:u:l,t1:ru{narlytE

rur'ofiovrfluuf,iriurndouo.rrin:hidrr}Jdxurirotinhiuq;nfir drluu::nrnnqnf,rir 1 fi

{uir r: ovdoui ru r1#odxfi rJ : ; fi yr f; nrrrrfu .nr: doar:" nci rrlddrrfl u naqnffi fi
eeii4Jaan:rurirfiryfiqn rilttsnl:doat:rflunnqrn,Srion:eu2un1:?tiorniolfiofio;rirlrJdnr:iuiaa

riuu{ h?rinnrrrrdrlodqndorn:rriurooqnn'rnrri'rriouorinr#oui:sfruuluurulJouo'.r

:;6'urJ6-ri6nr: rirhiatur:odruuniduriarirt'urfit uavgmraranfiauriuldotirrqndor

n'tuludl,un;ritnrolrin:tJrjrflrrr'trdd.rlludrfifiavrm uncesdo{f rurldl#aonndolfiu
i t lo , e , a r
n-ugtullororrin:rTrludruIn:raillt :vuunlruirr: rif,uRn' uasriru'u! :ruririorut::u

eJro{unnrn: luorrin:6rtvrfir1fro.rrin:lrJ{nrurirriold 'nnq;nf,nr:duu'rr iuflu
rniorfonr{nr:uinr:d{uinr:na:h?naruiirfiqunvdorf rlrl#lunr:uirr:ilnnr:owin:

.AIAA
odrriiil:; fr minrnua;rfinrJ:v fr nGnn grqnurio.rrin:

n'r: doar: ldnarorrrfl uil of,unioorrirJ:v noufi eirfiqtor n r:uirr: uu,fl u#lilo iu
rua;ninurn:fi0;lilunr:uiur:frnnr:orrin: thr,nnhiinr:doar:fihiarrr:ofio;uiil1t

o.rrin: ldodNfi rJ: c 8n f; n rrt

nr:6oar:iuilunaguf,fi fi nzrudmiqsioowin:lunuuiur:fi ocfi rh?uuro{o{rf nt

drrfiuiotJrm;drulunr:il:caruuutorrdauuu luuito{nffiui?r1:orrin:nr:doarrrir

hlrfinnerturru rirhlauflmnrrunluindrfiuuacriuldun;rirh?finr:unnnjduudouafiu

lu1ru;firflurnfodiolunr:irrfiuuutororrin, n',rdoa',:rirLll$lufion::rtorowin:

u n ruodx rriu nr: dnfiulo nr: afi oo.rrrdornqrnnwdru nr: alxn luroia4ra;riau r
Jt2^olrin: n1:n2uquuacil:;alurru dnuor;rolnrrdoar:luolrin:orrn'e r:orrlulru;fi

(a
tiJu:suu:au fio nr:l$nr:doar:finnlurru{1uun;irn:wri{oqn nr:firuunirYuriarir[ur

fio uorinqil:carritororrin: :ruri.rnr:6nriofiuo.rrin:6u t lulrucfirflu:cuudounr:
d--.--g i A ..,y o t Jq . 4 J tdodl:llJuln:o{uofl:1{R21xdxiluf lunE!nl:flnou:u nt:fl51{u::utntAnr:rit{t'lu n1:



n2uqxdllluuasn1:flil.rn?1rlil01o lu1ruvfirflu:suurnr{rsURflaorofitr:orrn',,dua',,

turlnxo{T{tlnn:ruyr1{nl:flofl1: lurt0{n]t cl luu nl::2ulj:v1u nr:r,[uuqu-o nr::rl
rer l.r lr r u n r : ri r iiQ q r n r : 4n q ulu n { u n u fi ri r r ru d:u fiu ua ; n r : Isiudr rfl udu

J&tj
oIrin:rilu an rriufi rfi n6ulu1iluuueirr 1 fiunrudnu orc t ow ru ueifi fi dnusrE drul

tiu n'o fiIn:rafu iierqrJ:;arri inr:uriruufiurir finr:uJduuurJnro{naonl2nlrng
p^4^.9^-Yl-- --4--. q I 1e o j y A . v e0lluuno{11o{a n'l: dod'lt lu o'!Rn: 0 lno{n:3rirn-or r{oXnfi ncarur: oudltudu

olrin: 6u ld Inudoufl udoX a rioldlunr : dn fi ulotor {uiur: un;l{rfl uuu rm r rlu nr :
goearqJs-_--rr{j.Jt

fl:11R2'llJdUlIut:sll21{qnAnnlU luO{RntununU{nRAllasflO'lilU0UfrOgUOnOldn:6Au

ti'.rrfu nr:doar:6lfiumurmdr;qfirnrhinrhfieir.r 1 luorrin:rirrfiunr:siorujo.rriuunc

rairafirarrrrrirlo du6 : cr dNrfilfi i r l nrulu owin: (rcu rc e'rur j. 2538 : 2s-26)

2.1 3 o:vu2unr:iocr:luoqdn:

n r: do a r: lu ordn: wifrnuor;rfl u n,su?unl: (process) otin rd.r d.rrfl u nr: r.iru

doXa rirrar:uncnrurdr1orriofiovhifldrirriuriqrrufoqana6uuJ6uuuilarnq6n::r
Ay . .nufr6ornr: riruil:vnoudrfro;to{nrru?udoar:il:;nouCru (:ciar:u rJ:snoufla.

(r) {rirdoqnrir:ar: (sender)

(z) {iu{oXarirrar: (receiver)

(3) riolnrInl: doar: (communication channel)

(c) rYqfinuoiiu f (symbols)

z.t.l rdunronrrduo,rnralucrdnr

nr: donr: lu orrin:luilo lriudirriludoun{oqadrrar:lfld: enrirndrluo6n
riruiunr:udltiloprrldriuritfiuacdlolilunr:infiuloldotirrirl::tr'minrr rdunrr
tolnr:doar:luoldnrdfi il:;fi nt'nrnfi rdunlmrrdoa',:rintjuldraarufi nnrrelrJldd'rd
-aq e([nRil !Ut2r. ?548 : 137-tn)

(l) nlrdocuolndrorrurqirdordrr nr:doar:f,nrrrd.r,flulilnrrarunr:
rilfiuriapr tdu ornrl:ct'tuuu,rfi:oril:crru {ilnnr:uerun riaurirriru rirrfrrlu a.r
--1 - &-- y- o yj e alJltt{ilun{ru annd.u d'unrudrurorfirfrunsnrruiunnxou un;fr1fi{uiur:ar:



nor:srrlun',rdua,r,,urddu doua rirrar:ov1:dnr:rirtrnfruiur:arurdrurinrrutl

runsnr: dr{ounrirrar: nr: n:srirodx'l:6r ovrfia il: ; fr rninryraran
!!a

(2) n',rdua'rro',n,rioorilorir{,doruu nr:doar:f,nr*rdior',udrriqeionr:

2. t n rin uu hido X afi fi q or ri r ri o n r : dn fi u 1 o r o r {uir r : uo r n r u q u fi r n: : u ei r r

r lu o.rri n:ldotixfirJ:sfivrrnrrr8.rdu

- J cl r r o ira ' Y

uiu r : o r ri n : ril u otir r u r n lfl :'rr r r n o tu rnn fr lsi o hJ fi a'o

iluuirr: lduonndrrurlrnrlourfi urln

z. z rfi rlrt{uiu r : i'i r rfi o 1 : fi u rin u u u fo rfi o ; iu {ol nri r r a r : un v u or iu d r fi

z. I ri rhfiuir r: {6.r fr .r fi : unruqna rn: fi o{lndin fiunr: rJ ['ri6r ru oi.r 1 uas

rfi rh?idrnrinuurdrlmalu?ru'ruto{{oq nri raer: ldurnfioulfi urln

z.a ri r l #rfi o o.,rdr rr uns a ?l u 0 rr infinEi o o rrin : d: u n r : hiu rin u u fi I o n r a

orldtoru rncl#{orauouucnrdrunr:rirrfiuuutorsrrin:duosdaol#nfnrruufiilqrar
oLnl:illrtlut oilt l ln

(3) n',, dsa',:n luuu?uou rJ: vnoudeunr:1#{olarir:ar: :; r dtlrnioui?rr{tu
q . € - 4-^-!q^_-- ^s- _c-- - y 4 q y q J a je v eluilu2u{lulnu2nu !u{og luttdudrut0rrirfirdurtlunruluoldn:un;ii{rila'urftyilau
a o . j o- !
lou?nu n21url,{il!1uxotn1: donl:nllllu2uouudlil

3. I nr:il:;nru{1uun;nl:uour.rulu{ru rdu rf,rurirfi tournunflnouruuat
.e -y u1 .-.i.fr. - a- J t - i .nruu16olnr:inEnou:lhitfnlrutoruiun .r{il2nlut0;aolnufrurn-oil:aerulrudrlar

lY.h
0;n0{n10e l:

g.z nr:hldoqariurdurmu{luuarfitn::r nrruinrfi uern{nanilarunutiar
€_. A d a adndrnrruinrfiutolqnnaffiornufiua nr:doar:1u:;durdurf,u6rfinrrurirriq rdu lunr:
iailnou:unionr::ot:wiil:snrYuriuf, aurinrourincununoroncdoqdr{auarfiuadu

f
Aa',..e

llr.ru{rulln;f, {ilil2flrx10!60{ri1: 2xflu

3.3 nr: udilo;tl r trinl ru or o oc ldiu! outf u'lu{r rulfrriri rudulunilaulru
-!----g-,J-rr- e j I !. - . i
tduzd'u frldo$inr:nuracfioe{ordulunr:6nisf,oalrntuuuauouur'oudilqrrurrotirr

a

t o$tu?u{lu

3.4 n1: nir{n2rur{rhiauriu riionr:njduuurj aqindu orrfn: ocdoriudu
alunrrurdrlili.rdliint:wrilduurnJarirufiu nr:il:;1uun;durnu'r,;rdrurrinuu:;du
4!rt.aodi
rfiorduuasn rulurilrolrurfiurdurilufilrirdqdonl:u:, qaarurdth jruriu



(c) nr: fi o ar: {rua ruuu lu orrin: ri:ulraj nrinuu o ror ;do rrirdoXarirrar:

l#fiuqnaanUt*,par;.fiurirgnuio{rirdurityrlr,o{lx'uor ldu uHunisrn::r ununif,u
06irr'yd

ununrisgi ufl u nUnnn fr r ov6or: ru: ru{o1n : lu{1u rnE uuuHulru il: ;erufi r n: :u uas
Qtrc c .lt € q . J q ry Y A i.dol?rR'[rueu'llrn4u:x1t luqnfl?uxo.!o{Rn: luanuilu{1lJfl1u{lucrrnlnrttlulldruronru
, i & - Ay d y 6 . J qy - , i

d'lul1ur003 drn1: nuunfl nnn 0{ dodltn2u lfl u{unlt, lno{ Itnr:xluft 21uRnl o{lt 1l1tluu

nr:atoar:{rrlf,ru{'ru0;rflun:firnuu{rf,urma4anr;dru uas6odrrflunlu:-ufinrouxort

,,rn,n',doruanrnairul#hJr6ndufiuuHun 6u 1 un;{,dr.nlu;ronrsdruoror;inr:
A . j . q !a- r- Z- 3- - e . J . qrra o 11 . Jnnnodofl 1: ou'r{ lnaTnnu4u:l.r 1: :uduq,i0gldu0a{fl {fl alfi iiorurolunr: rirlruurnr=u

-4-- tt - { c 4 . . e v
n1: d0nl:'l,rllfl1ut1ulJR?'lull,tul3 dlJrrn;0lllJu0u't{ulnnoilrin{tlu: !6u n1{ril:1uu2u

J.

il:sufrnrenr drriu orrin:ar:o;fiulourulunr:l{rdunr{rroitn'r:doar:drraruuulldru

rn'0l#rfi nn l rn ri o rd:lu n r : il fr ri6u u

z.r.s n.riucr:dfiilrvinGntr

nr:doar:,ilunngnf,rion:ru2un'r:uiornforurodnvrirlildnrrrr{rltlunr:Ensio

tta;nr:rirlruirlriutolqnnaluo.rrin:rf,ou::qrflrnuru uirrnhir:'uuiuatr{rhn:ru
dolnr:tolnulo{ lilrdrlt{6uudrlridrovfin:cu:unr:doar:fi6uavfiqrln:sidoar:d

riuariurfiurlnfiliqorrir til:ori leisruc. z54s :9s) uonolndn.,rduu.,rf rrflursdoqdrlo
4..iaolarruttnneiruvrdrulnna rfioqnRafiaarrunnirlfiunr:doar:fi6osdolldn:ruiurluo

rYrriufd6nru{riu 1ild:u6r ecfi rlfnu duulr rfrrJ:;aunadrri o

nrrrilrJrcin3nrnlun,rdaa, (improving organizationat comrnunicadon)
.-4- -- d - jo . | . a - Jruo{01nn1rdo6r't:ilHnilale0J6r{r}tnR:cxueionlrurrQil:sdminato,to{dn:tduo

nt:nil{rluunlrduartnruluowin:d66r,flutirlrriluoriuurn rr?.rfirirfio;rJ:;n',rrdo

rar{uir,rr:qn orrin: 6o nr:in:rrunlrdo6r1:nnoRcunr:luaror{oqarirrar:lu
Ja

o{rinrunsona2rr,finnarnufoqrla::alunr:doar: dlarur:orirldunruffialrlldri'rd
(szilaryi & wakkace. 1990 : 502-5oc. dmdurrrn iuf,u fimn' .2s48: 152-l5a))

( I ) nr: n'an ru naunshldol adou ndu (fottow-up and feed uack) rfl uffi n r: fi lfl u nr:
n:roaou{oXaiid.rlrtfi{iur{rlon:du{riuflul: iinr:dwrirl#n:rurunr:doar:rilu
uu u two-way dl o r o,fi n tiu lu n r : t u il ; riu n io r r n rfl u n r : 1{ro n a r: 6n n r r n a ua v {or a



l0

dounfruor0n:?0flouldtrnnr:Idnou n'r:uelo{oonto.rdiuar:rcfirhir:rm:rudrnr:
!

Aat,ar
fl 0fl r:lJR21UOnn Oill'rult It!

(2) nr:ldnl,doal:noui6 (parattel channets and reperirion) nr:lffiinr:doer:uas

dourrnr:dua',rnoloiirirhinr:enriodoar:finrru0ndo.r0.rtiu rriu inr:drnr:druf

4 o Jy I ea r J 9tonar:tiluarodnusidnu:ud? un;friiinr: il:rluuav dlnr:d2021 0lunvl#Ionrannquodr.r

hirfl unr.rnr:dro 6oyrirh?nr: doar: gndou,rn0rdu

(3) : uurl2n 1 (timirg) ilqu rdru: v wna rrfl u a lu qrur{x o o n, r du a.r fi rfi ulruu lrj
t

rilluuitorn?lunndudrunaruncnluhirr!lsflu lunr:doalr,ralndo 1 orrin:ua;

n{uornrituuo lrn:grudrurearrn'our{ilrynrd.rnrirrld rriu :;rllirirrrrhdmsrirurndo
1#roSolfi olntujotfl utnudlunr: f,nuilqrnrunvnneio: sr drrfiulu nr: :',r.,r,,ur d.nr:lu
olrin: ,unolnddodourun:cr.rirrrruJ:c6rriurrun:drwrirunnu:rnndudrunarducy
-!-q-?- j - a v .lJ
1r'r til n1, do d1r xa21x Qnn olu r nult=u

(4) h?nauauhdunrur (anention ro language) lunr:doulrrf, nr:rfionlf;f,rri
:sdutoldt ttatfl?lurrru'uordr rfluiGnrrudrfiovnan:rufinnnrnlunr:doar:ld n1t
.ittc-li',o
rdon'lf,riruav:ciutorR'rulfrrslfru2dorriunr:rirnarrrdrhfiu{fir:rovf,oar:d:udlR?r0s

linrurlu:cduln
(5) Eudnarl{oXn (information communication and information centers) n1:doa',,

t.

Inuiinr:fitcrflunt:doar:fi:aarilra;u'nrqiu uavfinrrugndorto.rris{nxrn drswin:
ortl{EudnnrldoXnrf,uuur{rn:;orudrrlnuhidruriolrrrrfirflunrrnr:,uororrin:fiorro;
-r-q.Y-. 4 a - -r, < : Jil1 liln1: d0fl 1rxn2r!gn6oulou, 2nrirlrnultu

(6) nr:hifnirii6rrflu (the exception principte and the need to know) rfluntrtrl
,3uulun1: doar:luorrin:t?finr:doar:1un:dn-rf,uunvl#finr:iudoqarnnufi6rrflu

Iaunt:tcuodogalildlflrouiur:rqilrcfiflruuirr:dornr: lutsr;16orfiuflrouiurrfifu?

{oqarSodoar:tiunfnlrr,orrrrfirfinrinruirrfludorfnirriu drocrirh?nr:floar:lrifi
{opu r nrfi u tJ ii n r: dr s ru u rc fiu o win : fi fi aron r : rft du riqn gr

(z) nr:1it::urfiourlg'fifi1unufloflr: (communication etiquette) rfluRzrurururu
j.r'
iiwlrl:suulunr:doar:Inulf;urnIulatlunrriloa'rr du In:ar: lfl{docrr:rsilr;lu
iis.rfi{r,fluun:tiliru dlnr:ldrnfo.rfolnuhiirrfluorowrirh?nr:doar:fiRnarnriofi

urnrn'unaruirrilu n1:rrgr{fir:urfiourlfrriFfinrurcauiuflunrrrfiuil:;finGnriluac

rl:; fi nr nalunr: a'oar: lC



ll

t-.Y
(8) nr:fl{otirrdrlo (tistenacrivety) rflunr:nnnrrufionarno',nn,rdoo',r n',r6'o1o

v

flrosrfirl#douafifreirar:dornr:wrirdrfifuar:n:udru lurorv16urriunr:fl.:oti',06'o1o
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6.2 nr:firrunnr:r{flnou:u nr:r{flnou:uosrflufirrirnunodr.rnir.r ldrtirdo
a9.

nr:fl nou : uusi nsrT:doo; fr u anrr'oln ln: 6oirnurn :
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yl:nrluqjrt
lrast0 llf u 1l4r{nou : ufl lan 0sn o {
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6.3 n t: d 1lu-u nl:An ou : il rl'oldi'nri lrnu un &n1: 1 {fl n ou : rud: dri rru'u nr t!
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lunluiufiexouto{lillrrirfritnouru iilnnr uasfiuiur: In: rnr:fl nou:ra

6.4 n 1 : il : e rr'u n n nr :fl n ou : r n ruil dl n rnfi n r :fl n ou : r ldri rrfi u n r : lrjud:fr.r a r r
,iuooudmriu lu.iuqndruHrsdordurrt?ld'irnlrflnourrrfurJ:;ruRrrrdrrsoaunru

nlurirulrwo{nlttlnou:uuiohi ocdorfini:uffltrJiurJq.rodr.rl: drnr:rl:;rfiunnd
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(t) nr:iinur:au:rudorfiorir niu,,rndorrflurniordh?rfiudrnludornr:nr:
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r,$u arruarur:otunr:rirrru ninurn:fifioglilqrrqild:rR unsr.ronr:rJ['ri6lru rfludu

r.z iinrrilnur:2ur?udorfiorir lunr:finvl#ldiorfirtird.rncirrii6

nr:f,nur :ru:rudorfiroir s ffidruriulduri(r.n. Bodeu, 1973, pp. 4-5)
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_r. _- a e j .-q-r-.- i- J - r, aluu n1:elo"[nt5o{nl]f,0tufrq{nu qrunlilxo{tdudruavuinr:anal {n1 rrfilhiarur:n
finnr:flnou:uldqndor

3) nr:nnflou (Tesr) rflunr:f,nsrdunirdorfi orilldotjr.rfnuf,l-ir
do.r n r :fl n ou : r 1 u dr u n r r u i vinu v ua r/rio rif,u a6 n r : n n a o u o r r ri r'ldln u

- nl:nnflOunA{1U (Performance tests)

- nt: fl n douaaruorin (Aptitude tests)

a1 n r: il : v1rl (Meetingsl In ufrlilrfi u nr : il: s 1u{rilriuriqxl$ oit

rilrulrusirl1 nruluolr(nr: rdofitt:oniltgrrnndrunr:uirr:rin 1 ua;rrifinr:gdlr
nr:il:;Irrqnnrn:uiodrrnuUnoln:fiorrrirld rvrirl#lddorfirri.rrioilqur dorr,flu
rl:clurflunr:drrunnrrrdornr:nrrflnourxiolrJ nr:rl:;qudrrnosldrflui6nr:fi
ua!-1.
rIn os ilnd'lfrurulu r rh orRuu n: :unl:

5) nt:irn:rcflruuasil:srfiuno{.tu (JobAnatysis And

erformance Appraisal) rflurnf olu'or?rfiqlunr:il'rR2rrrdo{nrrnr:flnou:u dlosdolldnr:
AJtJrn:rsfirrunru{fiunr:il:;ru'unr:rixru Inufinr:ira:urfrrurflun:su2unr:riruun
llas:'lu{t1u{onIudr6'qd16ur{olfrufrnusrclruloqriocdruilrjr uionr:drrundr
rirrrrrilriu 1 do.rnr:nrtr{ r!21rrdrrr:o uasn2'ruiufinrouotir.rl:firr rirunr:
il:;liunnllutlulun'{ nt:n'otrortd*rnrrurorqnnrn:drrJf,'riauuldnanrlnruurn:!-ru

firirrunnfohi nr:nrnrrudornr:1unr:flnou:unruiid fin'odrrornndr.rfildornnr:rir
nauufi ld urrinornrrn:grufi rirnunfi orrwuunluCornr:lunr:flnou:rld

. (2)nr:itn: rv r{ ru'old: eu: rudorfi e oir inuunilrcmilrfl ur u anr{ua;rl: cfi u
R21ullr,luno.r{orfiotilrirl 1 udz duiohJfidolorf,unrnfiRnr:irR:rcrirniodolnr:i6.r

narlttnneirl:cildrl!rn:lrufiunnrrufirirldoir duflurJ:;Iuniion.rrilldllxquas
ii n r: ufi h i o LJ nr: ira: urirf, or rn rrudor nr: nr :ilnu rou r ud0;rJ :c noudrun r:
irn:urf r ri:u Crufiu lduri

z. t nr:ira:ur{dnusua:ruunnim:;uiurrnrgruriofi.riidarnr: fiunr:
rJ6'ri6,udrfi uoirdrfi n'snr:rr.rR1lr'asrourtntorito;u.r

z.z nr:imrur{arnrq rfrolfn:ruitqrrim 1 drfindulu{o z.r driarprq
urtrno;1: alrrqtolilnlnrdom'iruunldt J:;rnn 6o il:;rnnu:nlCuri arprqriuariu
o'rdnr:hidrorrfluinqrJ:srr.rri uluuru riounu ilrcnr:daoo a.,,rqduzfiuinurnr:
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uiornnlulnEfilftunr:riruu uncil:rnr:qnriru 6oarrrqr6urriudlloarn:,ordoor,flu

arrrqfi drrigrirlrl{nrrusiornr:lunr:fl n ou: usi o'lil

z. I nr: irn: rsr{iG nr: udlrr rfl u n r: fi r r: sr rn xrf, o nlu nr: uriikgu rrio
anrunr:olsitl 1 nrurfilornfaluqroriltyrrudr d.rilrg?trueia;ilngurortiiinr:udlr

uiomrufiondrtu-unr: ldu aronmdrufiu nr:irn: rvr{ii nr:ufflti.rdo.r: ;rldrfi ii nr: udlr
q d ,t-i^- - A=; ^--,^- r<-J= 4-e- 1tr- 4. . rt j . ,, . a€UqrlrtoflRlflnltsluu "l n?6 unosinuunio6{orduodxl:ru-oir{oXato.rrrsiotiEur

rilSuurfiuuriu udl6oniinrrd,rr'rraufiqnfiuilolr',ti, 1 uaydrdorfr-or:orreiohJdr
6a Aa io d. !
?D n1: ilrnonu 0rluudo{ldnr:iln ou : urio hi

(l) n r: dtu u nn 2txdorn r: lun r:fl n ou : u r,ru ru6{ nr: riru unhiuflrfndrn :rl
dolnt:fildut0tnn1tirR:urflududaorriufifinuusua&i,oudrorfluodml: ,iodniu,fl,
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v ,, a ,rr, . y r ,q I .)e a d:un1:0u:r, uneEou:uun?1!Iuoun?1 {flouo1umona2lrI llilln{:unl:ou:uyt'l{rnu?u

finuorctornr:flou uonrdr nxitrnr: doar:nrrriu:rnoseirlnr:rilfiuuuilalnrruidnfrn

6n nrrurdo ur'oh?rfinnr:uouiurfor:rrudnnr:rnqufi Inul{nr:nrh nrruoiuuqnn

udnnr:nqufiua;iinr:irs 1 Inursdorfironar:d:;nounrrurrulu dr:r nr:dunir nr:

(z) n r: f r on'rJ : ru(Leading Discussion)
da

ril u ryr nun n r : o u : urr'oh?n r r u i In u n r : un nuJ 6 uu il : v au n r : oir o.r {rdr i ru

ou:ufl1l,1roufln{R?luinrfiuotiruai doqfirflurJ:vlomilunrr,ntr4ror,l{nlurdrlo

naonrunr:6uuifinilitr2't{ nruinqrJ:varrf unvnrurfifilrr. Inoi{ritofirJ:rudr
- 9-.a- I ( r d yjo t J . q . J0;no{uR2luIn21ufllu1toluuou1tna21llilrmntrnil:ceunr:oInr:rirlrulurrirulru frl
irnnfin:ruasr6unrJdndsufiuda;nurirurr douiaorrircionr:drunonuanril6uul#urifiua

- y. ytae6 dt , d J _at , I o a j
ItnvnulolEUAUn{luluuoulrturt ${n1:oRil:luryrlliuxocarut:o6={ro1R21xdtur:oii

ufirir o o nu r o r ndrflrJn-fhuu
I

n r: ofi il : ruirrinlf;fiu riu nciufi fi n rrrfua;il: ; au nr: 016 ru ru : s r d m I s - 20 n u hi
ae:tfiu 25 nu {oqarirralrecrllc1n{rirofirl:ru uacri:uurnnrnrlfl'rin' rat
rJ:;aunrrsfovrrern{ofiil:ru nanr:o6il:rurintiinr:arn;uuuriior uifidnuorvalil
) . -^r--^<^ -^ -! - e o . ) . -rTotouottu;ritl 1 rntiunn :rrrirnrrrilufnuraarxxr{rirrln6oudrunEnr:oirJ:rulu
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ldriorarlndruf msldna

nrllllrdorfaumu]o{

n r : ri r on-il : r uiufl u n r : rE o u {e r n il : : ou n r : sii euriu u io r r nil : ; cu n r : sf

Inutnnuto {6u u rrfl u fi rriaulnuro{ un; rinr u ruufi aurfi r {ri rnr: il :; luirdori
rifi2utfl1u1:olunr:ficshirirhlrfianr:fnudr rmr6rlu'tron'1il:;aunr:oiorn{n7ril:v1uur

lfrrfinrJ:c lumfhilldurniiqnrrirfi wrfi rld
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(3 ) n r : ofi rJ : ru Inu{n: lqor pr'u n runu(panet Discussion)
a I ia y a r . I

n1:onil:lufrI6onrJ:ru:rxdt{ 3-4 nu :rurilifirirofiil:runoua:il uacf - ---a-- -----' - - - a-
i*ittox lu{rio{:r2r,o{iyrurn:ueiasRu hidflu{r1o60.rdu laoimurn:0roofla?lllfiulu
u , i o e ,4 d e

14 ?tro[: oitrfiu?nullnll]uR21ltfi uuavriausrolusincnu'lil

(c) nr:ofiiltruuuufillnrfiut(Symposium)

n1: ofiJ: uuuudn dlufiu nr: on'il: ror{ Inuf,n: lqor1fi u nrunu iin r: 6o r1n
i€er.gau{nlto {rduanuunuu {nu{nau nun ou,ri, drqrdul, " duu" nu fi n d.r o r oXnriorr{u {

y- ---A ai r i A n d j
dou nufi ao{{o60{n1: rJqn nufi eru{nr: o{Uuuaunllriurfi ur rfl udu Ioufi {ri rrfi un r:
ofirJ: ru (moderaror) rfl u{aoursouluurasil:s d1u6o{1#{fl .rr{rloddu

n t : o R- il :'t u dt r rn rh?{fl r hi ru' o rr u' o u n l r u : r 0 r u d r fi {u : : u r u n u 16 u ? fl o o n l 2 a l
tiorrnrflunt:u::utu r nu drl#ur:ulunuas z f,afuro;dsrldreardr o freluursidrrflu

nr:ofiil:u,,drdu 3 nuot01#l?nlfiu.r t ttz -z fafu.rrilunr:dnnr:dnrojotor6oir unsl?nl

ou:lhin:vfuuac#ur{r urmfido.rl#r:nrou:u z iufioroldrfiu{4-s 5u rj:cudn uarhi
i€

(s) nr: il: v${fi il:raunr: simioiaaru: ou fl udruim(conference)

rfl u nr:il: ;1r,iunr,,rrmrr droiuru doq6,iuorrodurfi fiir rr{rnouhild
.rA

rdu nr:il:s1trfo.r "uilulyrt orinorn:flnou:u' "uu27n{n'r:frnnfingn:uir.r:"{n.l

{rdrdrril: vprinrfl u{dfi nrrui riori r*ufiuedo.rfiuriouiu r,,io
-,iououonnuuh?fi il:l1ln, ru

-,A-. q-y. - y.i a .9rt. .- lilo lilR2lullilulnuunEltl:2rlur31rl
A.idt-

- rfiounnrJduu n luinrfi u rjf nu ru rio ua nril 6 uurJ : c au nr : ofr o rnufiu
lA jy. .

{ou rlntl:2uu:cTt

(6) nr:rh;1uil1lirtn1r(In$inrte)

tfi u tu a u'R n r : rJ : ; 1rl tnio o u : u n r lirr n r : t o {r co'r riu u r rin u r riu u i o
corriunr:itnur{r{riuurJ:;1rrinrflu{dfinurl{rdurnotrfinzruarur:olumrrinnr: uio
il: : nouorindruriu 1 o1i rinwrl: ;Trfiurfl u artrintj riiorfl unr: uanujiuu d ruilon

uuErirRrru{ riotnnu'nluri1 1uaruriuuri{r{rirurlr;pr ua;rinwiHanrrifru ilnur
du n fi lu ri 1 u rtnu o frurf, u ri:u urn ua; ia laoinurdu ur rinurdu Inoriar rieulr ai
.1--^^l--y- - e 1e--- ^tt^-- !-ay r 6 e - u .tnu2rro{nudm,l2alildnumuailailutolrri:olru inurd'u urrimurdu,irl 1

ulruollulu
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(?) n1:il: squ:cdufeiltlt(convention)

;fiufirrrh niu rirrrirn{u fiarrirunun

rirurirno.r ri'rrrirr,r{riruuio{uvru.rn,r ,doon,,onruiorJinurrriorfiouriltilqur

ofirJ:ruunn,rJ6oui6nrrri,o,ri,fi"r,iu:r,d'ton{ueirr 1 fildrirgrdrrJ:vpr uoruo,

iuvr:ruuluururioinqrJ:rarrifiorowfinr:rilduuurJor riofrs'lilvr:rul#frrd.r rirrrir
' ^ 

! . toro e e d . J
rr rirfi rs ndutJrirrfi unr:riof, uowio{ldrilriurirgmEneioufiI

(g) nr:il:vqrrfi .rrlfrtiEnr:(work Shop)

rfl u rvr n fi n n r : rJ : ; pr fi do I n r : 1 #{rrir o u : I rfi n il : ; a u n r : ol u o v rrlu r rin hJ 1 u

nrrnr:rirrorlill{"hlrJfl'rifiurnn'irnr:4odruuruanrilduunrru6ntfiuraionr:u::uru rdu

" n r : du u r ri l rJ ['ria n r : tiq i " r i o " n r : il : v 1 u li r il 6' ri6 n r : n r : ri r hl : un : u n o u n' a tn o f "

4',a',litunu flo nolnr:uluriofifrfurnrrnr:rJfrrin'urnndrnttu::uluri2tJ rflurnnfinnr:
AJ

outlliunilu,l

te) nr: il: ;Eu6uErnn(syndicate)

rfl u n r : rJ : ! q x lt u u x d o ii ld,i u n r : o u : u riot u I rl n n a u a ; rr fi 1 t il,g,', fi fi

f,nuu;rsilrv
tJl

lc1r1{r,o{r,niruuuuioaorriuurirriu Inuarrinlur,rilrulruriufidnuourirfio$lfi 6o

t . fi nr: hlnrrlilnuinurn: niofi fi on: : lrl[ri6:' rufiulutiolrdurfiu rdurio.r

ilqilrnl:vl't{lu {n.t firdrirlrJr;1ufirl::cunr:oittavqu-ndllurilaulrufufa,fiu

z. fi nt: uri ln{urfloudltilolt rlu rrd a;rioln lrro ?ludul o'u ol alrin uiolnu

{rirru'unr:il:;1uf,or:urilnn{urol dlnrilfiufi,o"ndo "l n::ocfii1u2u 6-12 nu rf,oh?fi

Ionrcucnrnarun'nrfiuldrirft uia;n{un::l#fi6rurulndrfiulriuhin::l#rrnnitlfiu

r1n

2. t nr:d'munilqur nsrcr{rilfilfi dl6rru'unr: wrfl u{riruunitqrruioh?fi rh;1u

ln ojrir uri rr u n il o;r r r rinrlulu n r: f, i r 0l 1

z.z dr{irlrl:;1ufi iru2uuln uiofiilqurnarudolfi l:dolf, cr:on osfi rh?nr:

f,rr:urtornrluiuirnnrflulrJorirsdr$r nrlriuirnnnrluuutl t na:e;ldiuilqur uio

6orfi wf, orrsr uia;ncilhinz:hfu rnlfiu z rie{o



nnnr!0cnltlonnuoul trlutt]ocnr]orLrl,l,fo EnEtB aa
!e sr0tsutEroulrnsror$unErrrprull:o 3uH,ur:loururrtuh!,ufrlognuMpllqnHxtrl

suBulsloulolluulult6ftfulttlfu[,tLun3tu]orLuHtl1:0g!,ul,tpsuBut0-urol cr]lBnlfio]png

sluulsll sUEut:loulO,tloglnE g ,sulrtgsUF,uloutollcLl,$t 3uBul:loulolttlrfuE[UtrtsrU

oEl,tut xlutlngoPmtrgtt{rttufo[rHrtpt nlrru,rsul,t,JsuBut0r,t0rcrnnoglt,sul,tssuRut

0.ut0trgtl.tr]otttllfoErtulr0t]itrlur:0 n[],r]Lucnrn0uouurllfu[rnsrensrun[

!& "$ulttgSuRulout0ltgurtt SuBur:roulo,!31tl3ft3Lu" 0ltt "SuBtgSuEutoutou,t Lnn ? , - e a --- -, ---'-- - ---' -
stttsBstu,, logr uurunenLsru ntrr u[n6rrr.rfo Eltlptroglrn[:cpsh:0 uutuns

nnnr[:rps,tungttpun "0€L0t ctt,trtsrt,tsnsrurnlrrursru" ntrtuurunrnnnn[:sfr3rurt u

srpununfog[to3r0[rgru]ot:ronu€trun uurunrnL:cp*u qrorpu:tonu-ug ,rnttlrrrsLU,

rcuurn,,r ntrnp "Flttonufl utrLoutcu:uncl, z, Jt, I;[outp[ no grpp sufu n0 ttnl

lremuag[n[firrsru (0I)

unnsurL:s[rg]orcnpro]nEroU" mbuuhsoruMnc st0rnogngrmfi r4nt

ocrp1 fo n1n[: c pnp1 p np[: cp sr uuMnr ]0r. cgrlnbueu urn on gr uhr ruto s kru. c f s[r

Floglro gprmL:sp,.uluurunrnUuulrurol-ur.r,oru rccrr[:cpogr.rfu r.r1n[:sF!,ruE'€

Itououu nL:cpstuttturgoctrognnErr0lrrru[LunolntrnrgoEtr sruhrftur nrc:s[r

uoursogrrtUu !s00u,ro[,mru]o],u0nltructousunuM0LLproronbugpsunlogn nrsB

plotonUu g b s 0 0 prolognprrcuptnrtroour6l ru[rs supo s ]r,suror rE scunUu rz

fo ntrm[: s pgo npr gt ogr nU u so nln s r 0 r,r sr u u L G ru nuhop nc s nc r

*i[sLunnrtyplnpunl
ltusuullususlrltL0tltnlron0ronLc33[un sr0r srutrou3sF,3ru:3F]rIr]s00prol,pll [o$r
nultnuuuhruH,LuBJrosr.u,uruorLgun*,Do*,r0nErrgBEri,unL flunrrgBr.uufosnL],[r!
eau,rurubgurtr]rtn]rtusunuoor:u]r0orS]0],r0 n E z t ol,nrulrogror,rgru

(nru) nUuson:nnonrrron (r 'e fi' t 13 '

unfogrlprrlrrrnr (€

r nfu gugrpp gtBbnruft o s, B[rHrtp (z

t r.rfo gsonufirflorLAurr] rup ( t

g sp uL r s u,.up H fu g rtrpr r rl- uD rpto r s 
F go !, r u r 1r sr u nlut u a, ogit o]clt

^. ngrnurss,ltuonsLu uurunsrtbunloru]0gt0slr]o1,ulroprr.tfugrrus,r0r.rsru €'z

tt
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olla.'
nt:rYrxu'niuiuilunr:il:squl,rluu?yr1{nil.t"l Inu{firirnrirfiunsrfiur{olorn4n

. y ae - ia
dlx10u1{n?l11,11{ UAnuusnrU AO

JC

t . fi n r : J : s $ dx rf, n fr.r x un rfldo iu fl ru I uu r u ier q rJ : ; a.r ri fi n r : h?a r r u ir6 u rdo r

uri{rdrdrurJ:sEU Inunl:u::utu oFrJ:ro lau{rn:qor2or- uioirnurn: frnotlilnrn'l

2. olsfinl:uilIndutniou-tr:orrud'hilerrrdurdu:riufiu6rnn uiohiinr:uil{na'il. - -a ----- --'-a--

ru' o il : v qu 1 r qj udr fi ra' n hI

r. i dnu sr s rfiu rnjoun nnJ 6 uu rfr-unun r u i rvr nfi nlu rl 1 r rri au rf, n
aq i"

a. fr ilerrfr ri ruun liuilu ou uarrfl uiln;u rri oudxfi : cdun r : udltilapr rq.runv
).anuar
notr?uuonurnlulllu

s. ruj o r ai o n r : riu u u r fi o ; fi u r{a q rJ n n n l r du u u r ruj o l#a o r riu r i o {16 o : do r l{rfl u

ttu2JA'li6 uiotauorilrulru riloh?iuuluuro6oriluuurrlfi-rin'lur',o,ioodaM:o0u
ra 6h t,

u0un rn

t t. nr: ofi il: luuuu{ eo liciru r(Cottoquy)

rfl u n r : ofi rJ : r u il q u r fi fi dn u or v fi {o n'il : r u i fl r u r urr n r r il q r r dl', u n utr n o u o'r r
rfl u ihunc 2i au dl{n ourinrfl u {rioatrq fi dnuorsnr f ou nr : rgoqu fiu hirfl unr rnr:

a
lu'l u- o u n r : o n-il : r u o d r r 6u fi frn u sr c l#r{fl r tilfi ri r u i : u u r n 1 u : : u 1 n r fl lfl u fiu ro r

r z. n'rrd,,iluRuvn: :rnr:(comminee)

rfl u n r : J : ; 1r, t o r n ri r n u fi rfl u n : : r n r : rni o il in u r r r i o fiu rui o fi r r r u hiu : : q

inqrl:;alri rfl ulrufi lilarrr:orirh?drri oldlnuqaaanurdur rfisdrufiu?r{ru}ru

rrlln:lnr:nr:irru'ulru nr:f,nurilo;ur nr:udilqrr nr:il:sdufla nluqurirriunr:
nlruu{'tu

t E. nor;rirlru(Working Group)
4..€e-.luunQlnu;n::unr:riurdurdu Rotlnrrunl, (Comminee) uingrvnrrrnl,

orctfiolui6au-ldrfiu{fufinroulunr:rirrru uiodrru'unr:6rrin#rnsrcfirrrr,iu
rilfiunr:io0lnfl orRr:unrr riiorfl u&ilfiurrul#rirrirqrirmruinqrhvawi

14. nr:u6tR{umulytflurlfi(Rot" playing or Sociodrama)

6o nr: in1#{n?riunr:ou:ulduaarunurnlu anrunr:oitirl orouriufl unrlr
dou uanlfirn::lfirf,uoi.rrriu nr:douiu nr:r1nlm:f,nri nr:arriqiriudrnto{ru.rnr:
6 o lrin l riq irJ n'ffi n i l fi n r : n : r c u a ; h?ri r uu c f r rilo h?il [-ri6 l drr u' o u oi r o r r l#rn R u'R

du 1rJ:;noudzu
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I 5. nr:f,nu1o1nn:fi(Case Study)
dt . q a o a dt j rj j j o9 t
rilunr: ri rilEUl4 t0;{f tu rriuurilurio r ril6uufi onu fl o ru fr o 10lf, n'l: ri rul#fl .r

riodruornn:dfifirrr{lfidru rfluriorfi:ru:?lrrrnrrqnr:oi6or:rrrujoflnl#{r{riunr:

ou:uldrfinrj:vaunr:nlrrldou flnnr:n'or:orr ovudadrl'l: 6nfiuhotirl'l:nruldnr:
. r a a ei, a J c

uusritd2ulrdotrninorn: or0 tililRunfiaduiinr:6u rdu nr:ur:utu ru'ou::urnrafl
.ixruurrtuou {a"r

I 6. nl: ofiil: undxdou(Group Discussion)

rfl u n r : il : v 1u n r! r ti ou do,,oi o-zo n u lu rdo r ln fi ri r u u n hi n i o rfl u ri o.r fi

riraulo rfioelrJnouurmrludilqrr uearurdogn'nruldnr:f rrro.ril:;rrun{u fi
4 ye a t9 --- j q 'jav 9 r jy yqlar,lqnltluu{Uunn llasnlui,olduouu; tflurcfiuriolluqfinfrdotioufrdolnr:udilgrr

r nrurdolrriu "ilqurnr:rio.rrdur" orruriln{udoufi or:srrlurio.rto.r

t. riarfifrnuacl:ur:u

2. n1: uin'r: rinriolrfi ur
aa

3. nolul[Ytu?
tAa

4. t'rut,lut oitnrran

5. n2lurjnonriutolrinriolriiua { aq

I 7. n1: t gRUR?'lUR'R(Brain Storming)
6&

n r r r ; n r R ? r I n n ril u rm a u' n fi ril n I o n r a1#4 n a u lu n { I udn { fl 2 1 u R^n rfi u o ti r r
ra54nud4nquhidrfildrwfinrioqn rflunrufinr{ruucf r#r1ulo,flrn1:{o rionr:riuu
lun:;ntu l{raardlud t-to urfi uda:zu:rufrnrirdufinroruironrc{orauouucd,nr'rro,

lfl { uiouruofi rJ: ;1rlnqj

I 8. nl:riflurqnnalnunrsu?unl:n.i!(Sensitivity Training)

rfl u n r:fl n ou : udru n r :fl nil : s a rn rYr rian r ru !i?nt o rU n n a o rn n r : fi

rl fltfi'urft'u fi o du du r s fi nan, ! ilui o {du n'o f, nrinnul#{frn f3o u $6u i o n a ru {dn rio
nlt llda {o ontol{6u rfloh?r{rlon q6n: :ufi wria uaruda{ o on o rn{6u {nauqu nrlu

ocdofl{ururlfiunurmrioudqn rfiuuriaourirrnnnqn'n::uoiuru udilopr un;nrru{tin
fi rfi n du o r n a r u l ai o n a r u f tln t o r ui a c n u hifi rin u s lu n r : d r u n a r u {t?n t o r {6u rd o

nulo!o;uf, nrrq6n: :uoonldodmuulridu
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e4
I 9. Ylfluflnur(Field Trip)

nr: ri r{r{riunr: ou:u'lilf,nurfiraorufi 6u uonrilfi o1ilo rnnr: eouluanru
ou:lnruilnfi rfiohirfiutoltil aorunr:ol nr:rJfiri6rir.rruoirluriorfiou:u q2:uon

a Jy e a irion'l{odlrnnlu fr l fi o: tJq rf otJqu rudror ol# riuu: r uuu r io i'nl#i n r : on-il: ru

a1rJruarfl unr:r,rJduuu : :urnrfl un;fl fr{rn?rrdur{uf,to.rndu6ndru

ZO. nr: arGnii(Uetnoa Demonsrrarion)

rflunr:frrortoroiurruenriifirl#{ou:rrfiurorrirn:uu?un1: rirou,
nr:rlfrrifilru iGnt:ldrniolfio do.rfrnlt?{ou:urfiunr:rirodrrf,nrou rurryriun{urfin 1
trlr;fiulrufidolrlfrrin' linr:u::uruhildnalunrulfrin' rioorrl#rJrrnoun]ru::u1u

€an'
n r : o n il : r u r f,i r r n riu n r : fi n r : hiEl n rl [-ria' oi r In u n r : ldu n u rm eu ry 6dr u fi ld

Z t . nr: arf; nlluultdn,i r.to(Result Demonstrarion)

si r.r riu n r : a r ;'n ii d hid'o ur a n r iG du n o u n r : ri r h?rfi u i dn u sr c n r : g r I o I #
ittu'unt:nru rJ['ri6nru tdu nr:ou:tlnl:rdu.rrjnr udarirruriorjor rioa?rufluorn

ia-/aorufiuir:ottoll:ltt:t{urfr rn"ohi{rdrou:rldrfiudr fidrasorurf, orurnotir.rl:
riuuiouotinl: rfl u nr: ldrlauf,nurhjludrduu

zz. nr:1#rirln:lnr:oi{(Live project or Group Work)

rfl uiG nr: a drufiurfi ruuuilnfn udrfl uuuu?lnrinfi ri r cir hihiri rlu eryn Inu
inurn:ornrirnunl#}Jrfirlru Inudrruntourrn ,fuorlrur,6unfiwh?rfirriouuznrr
il ['rin'I n url : : q n dr r n n dni, n r : fi Flnu r ou r u o r r ri,fl u : r uq nn n uio rfl u n { u

",r. nr:h?riruuuilnfn(Exercise)

Ia u n r : fi rrl u n hfir{r iu n r : o u r r lCrJ n'ffi n r : o ti r r ln s ti r.r u dr lu n r : udil q u r
rdsornnr:uttu'tu u',0#olorri ilogrr h?ilnrinudilEuruun:lalu nrrilnnorlnunrr
rlfi-ffi ludzor rrr,. u,, d.

zc. murfnr:uiur:lManagment Games)

rflunr:afirmuririonr:uiurfl urnudlunr:dnfiult nr:6ou{iiuirr:nr:
rfiu{rir nr:dndultrYlnr: nr:rirrnn nr:flnrinlnul#rnuri orrinrruriuiudunrludu r fi
nr:urt cu; orrfinr:uriuiulurearirfrn miou::qinqrJ:;ariniu nrrurirdunr:dnfiulo
udrdunr:dlfiunr:uilrm nr:irrfiuq:Fo rfluiu
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25. n r:fl n n r: uiu t:lu n nlirtin(tn Basker Training)

rulunr:fl nrinnr:uirrr: Inunr:rirFomilfi rinuiu r: ordor d.rnr: kiluufl uudr

1#6'nfiutori'.rnr:lu6osfirfluilqureix 1 lunnrirfin ,rrrion',rdr{ru nl:orpi6nr:urir

{ru uour.turornu qa{ lutsrrduurorfifi nr:seiru doqdunr.r niolilil:;qu,rnr
zo. nt:il:;qllfrsnau(panet or Round Tabte)

a
rfl u n r: ofi rJ: ru In u{m : .rqor 1nr' ua ; {fl .r rfl u rvrnfi adlld{on^rJr ru 4-6 Ru

A I e ,, j ; :-
ofr rJ : rurh{orTorfi rirrunuu I6v 1rJnnu fi dnuorcuaorfiaus arru6nrfi uurnn'ir

{orfiroirleunr:findlrt{ofirJ:rurrlurrirtiu{flufiu{ofirJ: ru i{rirofirJ:ruuuvrir{
ofirJ:ru llasflouoluilo2ur uasn2uQUnt:ofirJ:ru rflu{rniuu{uvrunc!u{flr orrilqur

o.d
uasnouiluil:crfi uuacdlrl rfi onr: ofirJrrurirrfiuhJude rJ:sursrnfrfalur

zz. nr: dunruof(Interviewing)

rf, urvrnfi nfi ov ri r1#{r{rfunr: ou : u6nnr: ri uu iu on#orFuudunnn ru n' do6nnrril:seunr:siriuitrfir:'uulufiorou:ul{ru'odo.rnr:n:rudr il:;rrlurtr6n
otir.rl:rtrrirfiu odrrl:firfluoir1 ogjlutorvrfu riorirlrlrtrhjrirotirrrfu rirlurtrhirir

J

otixfifirrqnaodtrl: rirrunl#udosnulrjfrunrusl lurirdoiirirrun rniuuriroudu 1.'
llu2!,0{lt ot or0duRluotlnu2

riorfl u n{u uflrf ru rrau oluiu 41il: au: rurfl usior: ra: rufiuriqr r"rioinl
28. rtt Au'rluuufio I du n 5rnn n o I(taboratory)

rfl u n r rfl n il [-ri6 fi ro r n q u fi r dn n r : u n s ii n r : fi ri u u r o r tJitr n rl [' rin' rnto o s?l n

nr: rJiuld nr:rl:;gnd ilqufi riolfiriruu;rirfi aurtr:sfuuu rinurn:ru6nua;rinu;
n a on r u n u dr rnn n r : ol r q6n : : u n : ; u ru n r r fi r6n tiu

€. 6 )-- € € . e a r j , tac .TGdrruu nr:6oltnEou untE uu rhn iuunrE uuui avun fi wdolrlfr ffi odrufi u ld
riuf,n ili"qrl:;arri #rrns,r{nurJ6'rifi nr:drduriounfirtsrnr:duafi nnaorovld

iaq rniorfoo;1: raarln un;rrirl: riuiina66 dun:ru nrluurniru ra;nr:rirnr:
il:cfiuna

n' o r : on f, r ii o s do r fl o r fiu q ri6ru q n r : d au rr a' o ri su r{r rl 6 ffi n r : n r : uri r n r! u n i o

:rodt do6n'o arur:oudltdountior: ruda h?riruucf r{ouffhld rirlffivrurnrilr'ru
.dl .

lno0u llatrrituo{unarfl u



38

29. n t: fl ou uuud'rei odr(Coaching)
j A y qr, driolu rltioldollfnt: aounr: ou:urilu: rurTr 0riluu 1n1u r ri ror ru fi dor oou

c o Ci e d 4 . d- . q A I e a j ollusrilnl:Yir{lulilu:tud'e uioriJun{urfin t rriulu6o{riro{rnt:r't{l.tu{fl0 nioorururflu

n{ludr tloulleiatRu'hln'ur{lrudr rirrrir.nu0raouuucdrrflu:rudr, nr:du:ouud
a e - - -a- -J4 a .i ,t ttn1:n?uquln5oIi'n: nltn-rlridn n1trfiuGo{r{ruflu "ta{ rutltsdrriu{rdrri1{lulilr;flou

Inuldan runr: oioirfi ilf,-rifi ortl#iinrrrioqrJn: sidurirudru
!
t,UnOUtOitnl:dou.!ru

r. ng{ilnoiuru rir}?g ru,rdoou

z. ng{fl narin riouan.rt?E6nair

l. 1#{ilnp6oriurornr:rid:urJrnnJrir

+. ti{in rtrn un;rirJrrnounr:{nd2u

s. n g fl nl#ri ruu ;ri r i o r: oi d1n drfi r & hi q ndor l#ri rl#q n

o. rkioul#{ilnrirror rforirrairudanld{ofinilaln

z. t?r{iln a o ui r1#qdr6nn i.r

s.hirirror6nnfir'.rorrJrioudrunrriNntrjld

30. n r: aou drri olrJ(program Insruction)

nr:aoulnulilrJ:un:re?rriogrl rflunrraoufi{riuuarrr:nriuuid?un6
cou'uolrniolforiorrildo (Programed Texbooks) firn5uuunriuurirorl rirnouo;urol{
Ylun2unduhJnf,ult tufnnerlrdrlo idunurnlrour#oui,iru irg-,, rioo lurnduurnI
fru rmunfi r 1rJ6oo 1 rfoouunlunouwfidrou daaou il:Eru'unnludrd{Guusrcdr
rdrlofinrinfrnrirdulnuRucirlnr: uifn rilunr:courhriotrilInurRio{r'orionrioduii
dnrirdurilunlfl urf, orcl#raisrrf ouririlounual

3 l. nr Ju2unr:ncluduriuf, (c*rp process)

rfl u rn R u'a n r :fl n o u r u o d r r r u{r dr I inrj uriohfir{r iu n r :?t n o u : u ldi r u ri r
6 r n : : u rnjo n r : 6 uu f6u q a'n : : r rifi u R n' n r : rdr h n u ii n r : ufiil E u r 6 u a riu a u fi g n f a r
:rudlnr:GuuirJ6ffiornrolunciu nunr;{uh?rlnaarianr:nJduuuiln{{nnu1rrfinnr:

ufrif iuidrunulo{ ttocriaurnuror Inuorfrunqn'n::uto.rn{u nrJulunlrtornrjulno
orrli

t . n r : rd u rn u d rn' o rE u u f ii r l tln r : 6 u u d { n i nq rn or riu r r il : s n r : ui do q6 o n rn u d
q-rt e e anfll,tuunu2u ttfl nt:fnul "ta"l
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A ay J ,ra G . d v d
2. n1:tlfln{u11U]Yl lilOllflrfln{oon.u{n?luleln a2luna0uliild: nnuoltllJut o{t

n u ro { r i ol #uJ d uu uil a { n luldnq rn ord do lu n t : oid ri r u u n l#
3. 6raorcnrunl:0f Inuafuaorunr:oiluiinnirtorur?xuuyr lunr:udilou r

J
n]:u: r,t'l: {lu n]: nn:tuutlu,uunou qnoln:

a. n: 66rodrr rfl u nr: unno runl: oftirrrlt?aurinldofi rJ: lu uauil riinr: ud'lr

ilqr r l{lunr: n: ;{ul#qnauoonn rru6n arur{iu lunr: udilqx lndud!rf, nhinr: rfi u
,-

30 nu inr:6rinqrJ:sarrifrnfirn:ruhirrurcaufiuorq rior inqrl:vard nrilua;:;du
,t

fl2'llJ:

32. lnafi nn r: f,nfi u {fl l(Listening Team)

n r :fl n rin n { u lrtrr il u r{fl r lu n r : a ou n r : o u : u ua v 1 #r[ r u rirfi o n riu fi n itr n rin
e.deairCoo

nrrruu:urnu uunn nr:riuuriurl#ldrfiorlu:;raudlaarto16or h?rirurirfif,runsrn

riuitnrir: rurlu (Report) ciru6o: ruuufi rl:vqu

f f . n{udnnlu(Audience Reaction Group)

n r :fl n rin r io frn n { u {o u : r l#ri r r r?rfi {n o r u rJ : ; 16 u il qr r rir lttdu o do 1 o fl .,

unsflnrinnr:frurJ:;rfiu nr:o'n odxqnrn riuuro hirfinnlrn:sdx onriufinrirorr

6rnsuuncall:;ndrodirolnru,:u10 ,iur',oo',reiafirJ:;p noufiru:runr:ritunr:

fl nrianr:drlnfl r aurilunr:fl r nr:6uu

il. iirj:c eutuQnl: of(Incident method)

.o! .- - I yA - i l. c{ jo y I €
?EUrillIl3 d1il:Un1: OUtUl0llf U 11r' JAUnI .r{U1rOlUqil lnlne{' Oln e C: { 01n

tA e r-ry6 . aa 9 a a i
{ n n a 6I o'r u n r : oirfi u a fiu n r : il g'rin' r r u r r n n d rii n r : n ir r n ? rrl A a u l u n r r fi n h l l n a

iilurn:wd2uuunuu;rruacr6unnrnlnuourqnr:oifiriadugnrndrr, inurnrrc:2ur?u

drou uavl#n{urindn auh onuo n{riu n rdoge'60o :lluqnu ofifu r.,#.rJr r,iunr:
. a li ry- a I A ,'

n: ;fi rtq6n: :r rilolr[rfi nnr:r5uu{ rfionJhuuurJaurqfin: rllfgndouxuurru

35. n1:udn{atn, 6iu(Skir or Playlet)

4 ! i Aa r Jo ot €
luunl:lldn{a3ntcru0'tnlto{ilr:uu luiuunl:.rntoun1:lt6IR{ ltuuultulnnl:

id.e-l'
udnl rtocrluunlrtuluuIuRril oiuruluutrriorhia;r6ua uaJnir{x21{d11iun30n{1

.J

1d68du luriorfir{rlwrn
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c i egiq Ju rur.oanlllusrilior uaslfi{fl .rdrilo;u rn ru drfi.r hiuirh nioar frurio { 0 r n aun : n 1 :
)J

ltfln{toen:dufi ortfiurfiu{ut{nout,ouio.rfirdrlturn do:vi.r6odoll#nsn:iqorrirlunr:

orurufi.rfirdrlourn otiruanllurfo.riru 1 filn: 1 fii nuqo;irio.rlnunaonlnudfiuran.r

hiou rfl u nr:,tiu,rnrdunJ6or {hirf uqorrir

so. n'rrd,,ooilqr r{o{orlo(r'orum)
4 '^^--i-,- -^----9 yot 

' a .-^-^J--a - druutytRuRnl:.ttr0{{aQuilu{f,l:vrirliyrorn:nuuul rioaolauun rro
! i a i ) aa, - -- - - '
Euouiolln6oltfi lfi rfl uiloplr rio{odorhfiuil:vruu tsldru'orfinfi nr:dnldr ardulu
riowirl 1 rioarrlfinrfiu'hin:rriu nr:rdonirnurn:fifiarrr{nrruarrr:nlunr:4ndri z

nu o cdo r hirin dr ruiorinuft fiu hi ru u'ou n r: I#1fi
o r n riu ril n I o n r dlfi {fl r dn o r u I n u r0'r s 0,r i 1r u 1 n : n u 1 u u fi ld do 6 fi n' o c u r : o ri r

arun:c drlluilqr rirl 1 hirundu tJ nr: ofiil: ruri r auloru : urfl uilqu rdofnudr
--.^i-.^^-- t^ {-J l- - r., -ocuuR2urr.ll: e.r{r,u ogfiun 21Ufl lU1: OXO{a7lU1n:

gz. nr:ilnnu

nrr rimulrlilnuu hildrirhlflnrfioh?rirrfl uodr.rrdu: uidoriNnhlldauo{ung

an'ilqqrtJd:u R'o

- 4 qro ye aaa It. Hn lrRa ua;1tn:tan6ru

z. fl nhluriofl qr r ua;ufiilqr r
g. flnnr:rirnufi :rnrir unroam fi lnaniudu

drr: rluilnlu 3 dnu sr; d.r n ri r z{r rdu r sril u n r:fl n ou : u fi hi aul : oio c rfl u n r :
drulfinr:r5nilu uacflorqnriana.rd:u nr:lr

t. nrfu dnua;dorfi r oior rnr',

z. rirul#nr: fi ruurf, ufi lfitjuu rn

un rllua;{atau ouuctomr tilo nlfrnrafi a nr rfl Rouru

rflufin:rududa{udrdr nafidornr:tornr:flnou:ufiR'o nr:rilduuurlarnzruf
rinu; ttas tlnnfi riiorinunn- firfiurfiunr:rlfri6uuror{rdriunr:ilnou:u d:u,nqdrin
fl nou: ufl ldrfi u:ilururrfi rcduil rnrrui rrfl u lunr:iNnou:uluui nsnfidr uurfu 1 fi
arru{wrnadudu{ouurnfouumlru iarruiufinmuioerntornr:rJfrffiqu r.rrio
anrrurndorlunr:ilfl'rifiuuriurrnr?ourfiurln ,,urorrri, 1 dornr:qorarri6tor{
rlq'riEdrunrrli rinu: ua;ronnidriurfiuuuti, r urnrlouqriril:snr:ln ga;rfold
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v . l, e 6 y ra e6 J A c2nlln!il:sluun2luIn?1rfl]ur:o nnus lrnvl0nflntotl{u0unrluuu 1 lnoulu'l
v

rilEuurfiuufiuqorauriGro{nugrlun?ludornr:rollru fitvuudrr:rnr:flnou:uqnnariul

riohirfiurlnnrir:60 urnnlu! rTnu; uasrtnRfitor{rl['ri6rlrri, 1 6sdroqi fiuanrir
t

6rrfluosdorinr:flnou:lruioraiuafr.rnrruf frnus unsronoEtuoqoooti, 1 trifio{lut.y.

9aeaa'i,96ac9c
:!oulnu2nux:oq{n21n21!I R2llJdllJ'r:o nnusllaul0nRn n{luuu cl ero{n1:uuroit

J

nr:n:srirrdufir:riund'l n'r:u'rR21uirrflulunr:flnou:u ua;rrnuluirfinrru6rrflurir
;rla4oJogc4q4dcqcl ntlero{txnt:flnou:llrdniu ud'lornfurlnlruiTflulunr:flnou:u fiosdrruunr:lu

v

riusiolrJ

rutoriun rnzruirrfl ulunr:flnor:u un;rfi udrinrulirrfl uoi.r 1 fi ovdo.rinr:
J.

fl n ou : rt?{rJfr ri6r ruriu 1 inrrr {a rrlerr r: o frnu s uos rnnnfin rufi uu dornr: udr

du si o lrJ fi 6o fi r r u n in q rJ : ; a.r rir o r I n : r n r :fl n o il : u n rufi ldr rn r ru 6 rrfl u'liudrir

do.rnr:l#Inr{nrtflnou:uriu r rioh?rfinnt:nJiuuuilnluiorfiuuudrunrruf drurinu;fl

ead6rtaa
Irn&ilflu Rgll.t: ol0Rnr lnuoutfl uit ln

J.

dusiolrJfi n'onr:rirrunrf,nan: n'o
I

run ; rd o ri r u u n in q rl : v a l rir o r I n : r n r :fl n o u : r u dr'

,dur',u',r,torirfi rvri r'lrjcinr: uJ6uuuilardruf

nlu{ rinus uacronRd rlrfi Io:onr:fl nou:uld#.rinqrJ:;edl{

odrrl:finru urlnvldrrnrru{lflulunr:flnou:rudadrinluirrfluurnrlou

rf,urln uacldrirruninqil:vartf ,rrrioduurimnrrrdnqn:irncirrudrfinru uirhtrn

a 9 J a , t r ,t e a ) d I .. a lra ' J a

lndruriir uioun6ru lrJnSor 1 fiurfiuud:fiwlririoh?rfinnr:uJduuuilorln r rirdudr

rJ: rstrnnr:ldrmnu'nnr:iNnou:rfi ru uuerrfiuudr nrirrfio dr{dfi rirur6o:{o.rfiunr: in
In : rnr:fl nou:r ldhinrruaule ua;narudrdq lunr: rdan,,nrrlr r gndldrnnfinnr:

a 4 ; ; . . ratmnunnr:f,nou:lfirrrrcerfrtsfio'hirnnnr:rilduuuilnrd'runrrlf rinu; uacrrnRn-dru

,rtuooln,nou-Rnr:?lnou:ufi n:rudrfi qrfl uodrru-rurnfi o;rirhiln:rnr:

?lnsu:rlfinruuarduinqrhvawifidomr: 1t?r6nnr:nJduuurlarludrfrrdriunr:flnou:u

rf,ouda fihioroqcilislddr In:rnr:flnurrrri, 1 o;u::qinqrl:;asrfnrufido.rnuldui

odnln
,9aa

lt,tu

ilnou:u#rln:rnr:fiiiniar itlfiuurn6rduuauflulrJlCrir lunr:nr-lrtrunaru{ rinu;

mctena6h?uri{r{riunr:flnou:u uiwldurnriourfiurlnfitisudorduo{fiunr:rdonuag

nr:rh;q;nil$rnnfinnr:flnou:rlfirurl13rrruarflonndorfiuinqrJ:;arriuo;corunr:sf

uavdnlilu2ndoutorln:rnr:flnourrrf, 1 fidrurrqnaf irrnnu'nnr:flnou:urfluiGnr:
--<-i^-__---r_ - A- . A 4 o - e-- ; ._qyi j . y
r:onnn::ll||:olfl:o{uJoyt0gluun?nn1{t tlo3n2nr:nocno lritnnnr:doR?1uilr1u:;r:rlfra
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4 A v grra A . yye al g o a j Jolilu2mu1n:riu{lr,ltunr:Cn0u:u uas:srat{{r{riunr:Cnou:u6?unuuioqnnadu frI
-!- 1--y !, . - € e )re e 4 I la A . otr-fl2Urnu2ro{niln0n: :un1:r:uuIt0.t4lx1:unl:flnou:u yt{unlTt0n0 lrilnonl:
nJduuurJnruionr:rn-utua?rxi frnu; uasronR6xor{r{riunr:flnou:u Inuronuotir.r
i^^^^-.r-:r^-.- 6q i - -j-^.-j-- {r 4r ! yeu{fl?lrjI mnus uorrinfln lu!lunnurrHntou lr{o?'ulro0unu ln:{n1:dnou:rjr.ru 1 u6r{
. 4 d c g - ojtr,-rirunr:f,nou:ufi0ud1u'r:oulolR?'rui mnueuarltnRnn ln:u'lil1#1u,qtu,r,o.qnu ldotir.r

irJ: s fi yrnn1il dul0nu1: usftor In: {nr:fl nou:lrirraruriuror
y^^..^--l -y- q- 

-- - 4. a a y a. ,, ,, a J ae j
n?utxqu unfl nou: ln, 0o14il 0 {no{flnu 1 nun2'l ?rn5 lu r.t tlay-0u1fi o$fl 2{ l,t -l

n?lui unun?lutdrltludnusrvto{rmnfinnl:Anou:uil:crnreirr "l ri.rdo6 doirfin unv
v

: z u rir if; n r : 1 #rn R u-n n r :fl n o u : u d rH u rc er u ldlfl u o d r.r 6 6 n dru
9t rlrd -.4-. ,t y 6 Ja- A ty a duriirov 16iin1t Enu I 6unir Jrn: ufi Jilo rn-oua?{x luau l6ilulnnu nn t:AR ou: u

d,rr',rn, unvflonndorfiuinqrl:rardrrornr:rilduuuilarlufiaqnna drun:rrf rinuc

uioronnd'fid riorln 1 druniouriulud.rnrrdr r fi6 fifi'lduurunrruirtvrflundnrj:sfru
.u{ 6 . yl

rrritinf, nou: ullnsTnul n: d 1 n?tufti', r trrfl u rau'ou gn : rirri r dru iurt rdt nu dlxl: 01{

rnRu'nnr:fl nur rrrf, 1 ldlu4 n an rufi 1u4 n aorun r: sI lu qnn aln 1 uiolu 4ndrar ld
rololil 6 rrfl uogjrorfi rinflnou:uuaciyrurn: rsdorf,nurduair ira: rsfuavifruo{

-4-y-.-..-.a-..4 i .i c t A c elduo tTloaul'llttlauflfll:dnou:U?llxUlsflxmqnludnrunr:sIiliil 1 unvludlRltolnu
1#olld lnuhindulrarioldrjajufiunnnr:dnurdunir irn:rsri uacifru x0{r12gir{s16

dln: ;ri rlui xil: stma itrrYrnu ci Naorufi drrqnn a un;lu aorunr: oifi r,nnirrriu.,oonhhiu dlfirinitrnl:t'r2rurrofiraud fildilnurriliuurfiuunlrfdnu'n6nua;
))

tqfin::l'uolnulutrn-eirl .l ,f.nr. 6ruru 40 trn- ::urilnulnudruri{rorfio gI:rl
otlinrtru'o ouint:nnrr uasoruinrld ooarn:r6u u'e6uauC uaE uorlinrld 6ndao fi

.6-4-.v6€erraddyA.
ilu'tilqdnrrlrro{tnumufln{oonulunnsirrfru iiiinr:iuiunciGnr:r5uutfiunnirlfiu}J
riu fi ur r u{nuluui nvtr6 ui a;n ru rriu ldiunr: nriur,ndrodrrqurun ni m fiu druei

n:ounfe I:lriuu Triu rYrnr ua3rJ:ailf,nfi furor uunolnd,r,rAriihirfiudr nr:fi
rininnr:traoruiriuldnururur8ufiunqufinr:uiur:lupfiruuirr 1 1rl1fil:;rmf,6u 1
Iaursnr;il:rmfldldrriorur ral'oudrrflunquii uiogn:drrirfiarurrnrirlJldlC^luun

rYlnuun; r1nil: :rnarfu riu drrfl u du n : ruodrrlnaju aarurnfi riua ua s rininn r r m 2
t t! a-tutroiuaui riufifio rfifn aor{c6n (ceert Hofsrede,lgSo)
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druru n fi a 6rn rir 16.rr,,r o r s rfl u uu r1#r: rdqrfl ufnfl n ou: ufi rfl uau lyrufi os do r
-a

:c6nodra!o'ir rmnfinnr:flnur:udr',rosiunnriotra'6ulnlda:rJrfiurflurtiu.r16urfiua-- - - - .

. j r ot ,t a - "'l'rrilurudlrniuno urrfinnr:rrjduuurjn.rdrunatui uiorinu; 16oronnE niorirarudru
l

e . I e s allll, I
n{nol2lra2 lufl{nuxoillt,l u lnr!1u421u2'l ordorl#ldHn61urJ:srilflro{r:'r uiolu

drRrtou: rlurlnnrnrra;4nf,iu inusiotir.rln
- ! a. dr , j y a e t, J a Jae i y an{uu t{0ltuuogro{l0isno{rJnl:flnu]Run21 ?lR:-l3ll ?0u nrofiu?r'uYrflunnl:

a i e e h r I I arhY a v d .ii a rrds
flnou:rlnlilrluf,!nudnlnxo{rd{ar'lvrodolil uavwhildnntirfrirflufirf,o6oldfirirnlr

rfiur (Reliabitity) ua&R2'urer:r (vatidity) finr:ocldiiifruil:vrrl'unauuufinr:rnno{

(Experimental Research Design) riouuudlflano{ Quasi experimenral Research Design)
, i ctaa ' r a J

u rnfl arfr oulfriG nr: ifruuuudu .l fi uldfi nr: vrn no{xion{ilnao{

orrnri rrlauaqrJfi 6o nr: rfionuavrJ: v qndldrnRu'Rnr:fl nou:xlfdonn dor riu

inqrJ:va.rritorln:rnr:flnou:r tiortvl#nrruriulolddrln:rnr:flnurrrri, 10s
rioltirfinnr:njiuuurjardrunrrri' rinus uioronnn'torfir{riunr:flnou:u ldoiraud.r!t

rnnur:unitorln: rnr:fl nour rrir,ldotiruniuou

AAnl:gocl:t o{2ilgln:
A a i o y iiJnurn: xuluo{t qnnafirirnrirfidoar:dluilonaatuf, lilftr{rdriunr:ou:u

rf,oh?rianr:rrlfiuuurjauiurq6nrruti{d1un?lul (Knowledse) druriaua6(anituae)
9uuafilutinuu rinoflnul (Psychomotor)

, a Llrvuon0lnnuno{xn21xIn21!d'u,1:oua3 ln:un1t

flnsu:rdruiinr:aou urRu'Anrrflou rdurduafiuatrorrr:drir}Judr inurn:flnourrlu

gru;{rirnr:nj6uuurja{ (change Agenr) o;dolirrhd,,ururulnfirflufirauraluil:;nl,
(i6n: o12iQa, 2s37, u.o)ivrorn:flnou:udorldiunr:ou:rilnrin uiofirJ:;aunr:si

nl:douduflnnjurnndrntr oror:d fiaourfinlul:rriou riornrinurdu ur:utnmd

ornttd6rouluurrinurf,ufnt:rniuniunnrrnqufi ndnnr:dlhildrrofiunl:ou:u{fi 1
t^

lrurietj drriunr: finrfionimorn:fl nou:r 6rdodnr6onun?{?t1 dlrnninurn:fi ldiu
nt:il:;liudrrfluinurn:ilnou:1fi6 inauelulrolunl:doar:drumon ldiunnlfiur
luarnr:ilnou:!na:firrioli:rufoinurn:fifiiqsnlillunrtrinirr r li riloacn:nlu

nr:6ol1uudngn:irr 1 otinl:finru iyrurnrfi ri.rivrurn:nrolusrrinr:rourioimuln: 01n
t ) a j a I a

Rluuono{Rnl: .uilut oR t otflu



|l nrr:ullnu]Eogttl0ctr3tu]upll uc*lrucuurrosrmp ttssuubrr]uF,ntr0glul,ru:w inos,t
stulott3uMlP:0slg !otnunfiloliluEtlr0osurournurntrnp ttluBolrFlrl,tut 0o

nbnor3,nosrun:rlB3[r!t ogluorF]srru5[*0unoFrrrrunououu fl,:ro0susnErn6u
$ulrll trtltrrn[0Lt]ttst-cunsut0ttcrLunntsurlnorpr! nostsruntcgrrpnt cuouurrE]p

ngopgpgururyt clug]tuggug]ntcu]t,r30 rsrougst unsrpr]oulornlrngrr ]0t rrlr
!ruru ru g ulrcruuruugn3rsru utrlil (rDurBAr) nbnonucugsrJrur03sfr (I)

@rt-eu' n' Lls?,'uu:cts sugo ou B[oug,3UUntrlnrcu

s@ lr0r u 3ru ]o tr0 gtrp rrrcuDplr ponrm]r,1, ]o!,:0 rt 3,rtouB3ur0rc trsrur0 3 3n

nsno grurur-prpmrr-fofo 
[gpnurq olor$ng rB:rm,u

Ir[]o],pn no3r3,runlolltecuunE o$r ]L0osur3l,u0g]trlr,u3curHplpngrsopotocsn!

oul:Euuruno}prnrcu!,trcu]r:lrogulr33u0u]qu b ilounEruoonosrunuurr (t)

amrsnfso,rnltlorslos3ruryrrrc3 ghnurunnn 0r3[ruosru ]roocr,
psu rttrt Lrr unop s,runou s!,F,r 3 3uGu nolr 3ruunur tF[ orprno crp$lortrr Eugns$
ulrlog]oEurptr LmlntncorgnoussF,]r0or.lru03rug ulLoorfrrosutl^nop sru (g)

ns s,cuhrurnogru0ntcuuur or;cruu orpllgt !00rror

nl r ogru 0 n r c u gU r [tt u ogf n o lr !, r u r u t o l,tcrt grp ] o r n s s s r3o up g s opu 0 B r r u ( s)

nosr,run[01s8:urr

np:cuocmonrur.ulg ngfprnrpocunEr:urn,ulsr,Fr rrEr$Lgs0grl^[]o0u0sru . ]on]r,
nBr0 r o(nu :r nrrrpr- u ol 3u[3c rl3 n1) otrrntrr u ug ]r 3$[ e[]-urp*][ 3 r u (r)

nEulori,runcnlu

OulrnrBfi,ogr.[r]r:cuncpmrsBo sruncprpplrlrBr3t,u0uua 3ru rrolrsrun03rs,ru

n[ngltuurrcunogFruutl 3ru nr ]r g 3ru uurrcunlrc srtt,, nn c norprppl cr u (€)

n gtto 3rurt gtDrilsonutup ru 6firt6

mpflrt{rrlooFos,uurrnr]r!t]r[3ru rnfirgnunnrnFLrt*nln0g3ru]spnsnotpr!ersmr

F[nun0u:]3lrr[0u[ sopuptnfir[s$r!,ro3,ruo3urr0!,t!,runlouu,tortr!,t u (z)

fu3upntcu

nElnlLtuusustut0s!,lrst:l,stu n^ugunnErnrrurrrun trsrrosrunrrprpouftnnl,0ur

}r[ n]tf sntt n-unorttlEtnofltrrrrr,norprpngcuror L]rcn:!,]ornungrnrruBroRurrEs[

3CUrt3tlo]0!4]O'tDtUr0!,9,fl, tto$ntrnlutut0gg11ng]run3tro3ru]ortErur0ssrt ( t ) n - --- 
t'-b-- 6 .

w

sutBurlo,Loptrtusqur,tu
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v.d . e c 9rt e g € Y e 4 .
n?lutooo1l4:n0nu 0sYrl{[1,1:unl:outu:nm0ittfl'tilr,rln?]xl :nn'r:r{n0u:lJ 14u'lurrlu

Ae
?r:0do]uu

(2) u: : ulnrflxo{nr: uouiuriuo'o (Respecr) n',, diru',n: l#nr: uouiutiuo'olu
A n A 1 J ! q I I o . q r€ 9a . Criol iupr rJ:saunr:si a?rudrlntor{rdriunr:ou:rr rirltTrfinarruifrndrriluqnna
. e 6 . v c 6 lY Ya ! o J o gg o 4 io
ellnq xQunlrrlnlro:uR?lud'u:0ln n2lul6lnu0utnnlurdu0nu{lx1:un1:Hnoutullr,

rJldou xmn2lxriuhlusruror inurn:6rn2:dilru::urn'rfl uavdrumoanzr!fdntornr:
t

uou iuriudo fi tJft {r{riunr: ou: u

(3) u: : urnrsfi fi 6a: c (Freedom) 6ou::urnrsfiwlrt{rdriunr: ou:ufi 6a: clu nr:
iaeaoaiacd-ia..!,
il0stn0nnnflu l0 r0onlTo lnondu t0 lnonn0nt:uIrufi21lJfl!luttotqunlunnulo'lt :2uyr{

rrr:hilonrelunr:dosrirfinlrarndru u::0rnlfl niudosrfirhT{rdriunr:ou:ulfinnr:
arai,qqQdqe',Y446oui rfinnrruriulolunuror lunr:riuu lunr:frnur tiunir rilunr:nnRrrufiuniun ld

l,r

lrnnirfufi fi usi: crfi uu nqlnuddorilriurrnrfiulil

(4) u::urnladrrnru (Challenge) nrtg{1nnr:n:r{u nr:h?rirdllnariuarlurvrir
tJJ.

h?rfinu::u1n1f,dlil1uh?{r{riunr:flnou:udnfiulnrir ndrrtiur rirfiru'ot?rxril:;f,u
c 4 q, ,t1 . )t a zl q i o i ,.fladlrr 0 In lr.ilr1I3ln21{u::uluuR2'rulio luR2llrdlulrorro,{lirl?r0s711.{'tuuutru210e

rfl uuuriou{rsurnh?nrrfinrirfriln{ rfinnlrndr fi rvrirludotf, rI

(5) u : : u1ntflur.i{R21udt6 t (success) {u : : urufi n a m ccrdon4no'lueidolfi rcfi r

l#{rrirfu n r : ou: uil: s dun 2ludrri ou rnndr lv1ndurin luduru a: rfi rl#nur: rfi ud
e .atYy u . C a io ia2ruilii ltrlsnul:logildCrunluxi{uo;a2lurilritrorfrrn::rfrfi1 Rut:lourdsriulu

t a t J o d ao.nuro{llnru uR2lrJd'ru1:ou1n1uuuu101nfl2'rufl1lr0 u lnrlo1nn2'rudtrunenr:lriuanl

nrtldunrionauurrirfinr: nr:ldudrir{n dr "rirurrndrlifi" "riounuocfirlddr6r "

rfl unr: air{ur:u1nlf, rro{n2rufiooou uayilnilI).
(6 ) u : : u 1 n 1 fi t o,rt n 1 t i ri r ( Direct) n 1 r ri u u n 1 : 6I o u fi 1 ri fi n 1 r u o n 6 {

inqrJ : ; arrf rfl rnu ru u dnnr: ilrluii fi rfl uuurn rufi u nr ouhfir{rou: uldra'u lrl {
nrrlrirrio uionr:riuuf wnriiouFolrifir,nuilo {ur:urowdorlfir,rrrr.odrirh?nrr6u
lrJ{nr:riuufotiminhuurufiinaru6c:Euocuna: ueilrildiEa:sluhirfiurflrrrru fir

odxl:fild rirodrrl:fign nrrvlrirflunrrriuunlrdou daU wdorl#qnaulJlu
irr

luu 2n xfi Q nrlo u ra; hldzoriu
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(7 ) u : : urn lfli, orn 1: n luqu (Control) u : : urnrsdhjhirilur :, o',n1oddori u

u::urnra6c:; uriiyrurn:dornruqul#r6n:rrfiuuiriu {6uuwGuuldriouduJrioul#
A - t rd Ya ia a ,91 . a
ofl:30ulnut,0urr,n trun'l:R2uau fll:uur0xn'r:R?ua!0sr:uu lnnn?lnt:r:uufiilrioutta

J.IJ'J,Y Y d c ,t q . a r . I a Y . 6 a ., . c a e
HrJ::UlunO{Xlln{Yt]n21Ul.u1l00U1{fln]il UlrU?42'l rnl tU0{aO{YndrtUller luvt'lfl{tuu
la,

rirluirdor#ur frr'lu6rdo.:arlvru un;hil#ln:fifrvrifi'rau u::ulnrfrtornr:nrunufio;

rirldlnunr:unl#drdriunr:ou:urdrlndrnrruirrflufio;do.rrir uauyrnnuinrrudrrio
{fao

ruavldiunr:Jfi'rifinrl n6nt donnar:srfiuu "ro{ rduo'rrhriu 4nnuoch?nluaulouav
u e . aJ !

:ernt c2{rognlu tnn'rtnluqxu
Jt I - r e . Y Y a I I y

o{tfiil:snouTr{t 7 Utsnlrn{na12ir1{nu ?uu1n:EU::u1u0rn0{d5't{llag

fl drrHdlub?nnrnf,ufiu }Jlurror;ri rru'unr:fl nou: 1, 6lrc arur: or{ruu rnnto{ nr:

fl n ou : rhildiu na r?rri t1u : cdu ara
a , -€ qya d y A',', e y ui'?ilulnri3no{?r'r?Eoutlilllrnnn'r:r:uuI nluYr8lxl:un1:ou:ltno{nltnro

aur:nudltilo;rrld imurn:6raa:u::urudron'rJ:rugndornrruur h?n:uJ:sr6uIno

drflo'rnarudomr:otirrufirirror{rdriunr:ou:r unsinqil:;a.rrfirornr:flnou:u

{6ru runr:fl nor r rfi fi , rirfi iufi nroulu Ia: r nlrfl nor r rri, tiourfl u {doril :'ru

n?rudo{n1: rioarruirrflulunr:flnou:116ndrinurn:firiqrru::uru 6.rnr:udrl#

inurn:m: rudrwdornr: h?inurn: u?ulu6or ocl: uioiuu rnrr our uorirrl:lurirdo
t

inriu 1 tr:1&u1{tri:{ofitounnnlrrtaror'rn ,iodr',orirldrftarcr uionrudnuoidnu:
.^Aiaquduunlo{2nu1ntiln

)t

(r) finrrufihfi nsdaurrfioqnnn6ulunr:rEuu{ un;fi dnuswfiqnandu oulnolro
. a a6I f €

R21UX2UIUAO qUUdO' nnlil: Uufil: f, OU

(2 ) i n a ru n : c il fnlu n a u iu fi a ro u ei a n r : o u : I uav {i :r.r rr r. r rio {rdriu n r :
)

OU:UN2U

G) fi narrfifi o:fiunq6n: :utomrllr{rloininurlunr:cou
(a) fi nrrrfnerur{rlolun: ;uaunr:ilnou:ura;lnnfinnr:fl nou: I
(s) in:ruf nrurdrlrrfi orfiunqufi nr:Euuf,

(o) fi nrrralul: olunl:rfl u nri rlun1: ouru if,ark lunr:r1n nr:fl r unvnrr 1S

droru drnou

(z) in:rtn:;n'oioiu iiininh orruslfuojiralo

(8) fi naruaM:olunl:ufiitqnr rRr:nioRlua'nrfi uuooqoou6u
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v
(9) nr:ir1nfinnru6 uasrirrfiurd

q ot eu fn'u n c u il ul yt i, o rirn u r n : dr n ci r rr?r r du rfl u uu rm r l fi ri r frty un v n ir l 1 fi
Aee,j4a4joJ
?nUln:n2:n:uilunllAvllflntUillJliln{nA12lTr0n1:ltlu2nUln: rlnOUtxytnuaedUU: ni

eiohJ

n r r il: ; rfi uru a n r :?lnou :il

{6rru'unr:flnou:r 6rrfludouJ:srfiuHanr:drru-u.rrullornorsdrru-unrrflnou:u

ttas Rru drri ofi rfi nnroudl nr:fr nou :r nr: il: sriunarin finri tdun rur dl nr:f, nou: u

rai o du n l udr n r : in Hadocrfl udo d r u'rfi o; f r lJ rfl u {o u n,do r du t o o nr :fl n ou r ro go

siotJ

nt: il: cru'unanr:fl nou: u ulrofi r nr: iln un;dur rqorrirt osnr:fl nou: ulurfi .r

Qotnlil uncri{iliuror rf, oqrl: ; d^nGnar ornr: fin In: lnr:fl nou:u fi l drrirydo do lri ru'l6l
inqil:valrinr:il:crr,'udr ocil:cru'uovl: rfioln l#iilnuncln:rflu{rJ:srr'uuacln:
rJ:vu-ula:

rJ: s Ionit ornr: J :cru'unanr:fl nou: u

( t ) rf, oinnnndn gn:nr:fl nou:lr

( 2 ) urio in n n R ow i r ru'u n r : d r a rr r : o rfi r I a :.r n r : tiu : : q in q il : v el rirfi u.r l n

G) rnjoinHa dr{rrirl{drulunr: ilnnr:fl nourrrflurln
(a) rfi oinnadrnr:infi ulor arnswdrrfi unr: drnr:fl nourroiorfr,fin 01nfl 21tr

{rrfl urmcneudornr: ei.rriolilrf, urla.uolrlil?u{-ru
oaJ

. inqil:;alritolnr:rl:cfiunn

urh rirudrrcinnadruriu 1 ft d

n 1 : o o n uu u il r g ru-u n a do r ri r u'r in q rJ : ; a r rid r e c f r il : v I o mil il l idr u l n fi r r 6 r

( t ) rJ:;rfiunardngn: rf,uqo.lr,rur; auuiac In:lnr:
(2) rjrsriunaRot;ittu'unr: rfonorcnr: f,anr:Cruilfiourl, drfi n:rrniorodrr

lnfinlunr:irrfiunrr
(3) rJ:cdunainornr ururnnfinnrrilou drfiauuarrr:nlunr:drunonrf,orln,

t.

f rrtiur, n'rurfi li, aruofnrfl uotinl:
(a) rj:c6udonr:6uu nr:dou qrln:oilanriaqiln:oin:udruruur:ar

(s)rJ:;ru'uaoruii rloril:;1r r?os6rurun21un!n2n arrr:qiln:sifinaru
nriuunlol ttasasnrnlunr:lir3oliluru::wnnruiavndnqn: ilnldrrruarrf, orln
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(6) rJ:srfi un21trnru1& fl udrunnr

(z) il : v rn'u n { u{r{r fun r : ou : u ir u : : u r n rat os n { u{ou : u fi q or 1or'ua v
j v.

n ?1u fl 'rr, rr oYr rsrt rriu ldrfi urtn

:rjuuuuav n:su ?unr :lunr:il:rrfi uHaI

gJuuulu n r: il : s ru'u Hanr:fl nou: r au r: o finrfl u I ciru 1d6'rd

nru rotirrl: #rludruvinus
9 a. 4t

fl u: : oRtyr YtfluRnnonl: r.lnou:u
9t

(2) nr:d rru-u nl: ou: u 6o ivrurn: ruior.rr rnnfinfi 1d,. ulddln rn dolun r:
fl nou:u londl:lunr:fl nou:r

( 3 ) fl a fi 1 dfu r o r {rdr fu n r : ou : l 6o n r : il : v riu r fi.r n r :fl n ou : rr ri ru }J udr

,rrr,ru'rrutrfr ift fruriqmwrfl u{il:slu'uHnror{r{riunr:fl nou:uI

lu nr:fl nou: urfunr: innr: J: ;fiunndouiro{na on12a'l
9c

0un2un1:d{tnn

(observe), nr:onfuftn, n'rtilndoutiourfu 1 nr:hlnnnorfirnr:ilfi'ria'nr:lurorcfidrdlfir
4jJ.a.nr:Enou: r rfr'arrq{ounil i o{x o{ nr:rEuu nl: dou rdu R ruau r:ot ol{r{rfunr:

ou:1, lrounil:o{x0tl4dou R:rlntturilto{n1:ourt iiounnio{flo{n1toU:U llarnt:
finnr:riounl:flou dufiovruocdorfrnnr:uffhriufi ildrJriouhTrfin{ounndoroqirriurfu

JJt^^!J

rilfirf,slfirinnosionr:flnou:rg.r nr:il:;riunnlutsufinr:ou:udrdrrirrfiuodniufi
a

€ara
t: rrSondrnr:il:cliufl arfi ont:uffltrjiurjl(rormarive Evatuarion)

,
nr:il: sliunoduqnfiro r,rf onr:il: vru'unnrf, oalJnardon',, ou r rlddu qn o r hl

rrda (Summative Evatuationlflunr:f lflanltinnr:il:criur.ratiou (Formative Evaluation)
J

ltit

druilrnr: drunr:uiur: drldrirguaiodrndrmsrcftorinqrl:;arri uavnlur!{trulu
rfiu.rl: finarunolcniohinolt. ,nturlrlorliuil1 ufflt Inunr:rl:sru'ufla niudrsrieu

h?nr:ilnou:rldiunr:faurl#6tjundr}ifinr:il:;riunanr:il:;dunnnr:flnou:uoro

i rru'u nr: rJr criurfi u 3 fiaJ 6o(i6o : o'r2 JQa, 2s37, u. I 56- I 62)

t. riounr:fl nour rdorfi rnr:rJr;rfiulu fi reir.r 1 rr rirddrldr rn:g ru grrirrfl ufi
nolcuiohiotinl: 6o

l. I floluRlrnr:flnou:r lduri

- uiraor aorufi ola1: omrr riororrr:
- rio.rou:r ufl{.r'i1{ olnrf, 16? rfird
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- oJn: olnr: aou IanYiaufrnur
r€roi

- t?{:3uJ11A1R?1UU]?XO{il1n1n'l:rlnOU:! [?nlltUUltUltAUlAn

u: : u]nlflnr:f, nou:urrxls dxtfi u{1:
ie e

- n]:nuu]flu illl.tu& fliln iloiln

- fi rdru run?rufl rnlnoiu t ldurn:g runio'hi

- n 2 r u du 1 0 rifl u n n- rJ : v I u mffi w ldiu fi rfi n 0 r n n 1 :fl n o u : x

t.z inurn:{ri1nl:flnouru

- { rueuiyr ur n: rfi uuorio hi r r ldi runiool nlurn{u fi fi frnnr :
flnou:r

- q or ? ot' n r r u i rin u s a 1'ru d'r u r : o fi ldiu n r :fl n rTn o u : r n r : rfl u

?mu1n:

- rj:caunr:ol arruauh n:runior R2rrrfllur:0

- R2lull.ru1ueu nr:uoriutor{rdriun1, ou:u
<9.

- 2Dn1tf,OU uflUnl:flOU nl:ilOtulnl:f,Ouoglf,rlo

- nl:m:.uxnlr dou nr:l$qrJn:sinr: nou

- d o u n : { in q rJ : ; ar ri n r : ri r il r c u 2 a n 1, d o u r{ i o hi
t

- neruiufinflount:doil nrrudlhlunl:flou nr:n:lriorrnlnt:
iorfloudlrllfluo t ort2nuln:llnnsnu

r.l {rdriunlrourlr
ar_- 9 4 . . j a .

- fi n r : dn ra' o n uli r n q r n lil u 1 s rrrl x fl 2 tu'[ rfl u do I o u : n,a Y av .
- ilullun2lul ?fl 2U 01U2U lTtfl

- rifluRn'nrruaulr
y A 9o a

- R2'uJtrtoltytwlt,l:unlt rlnoilru
iae-a-R2ru6nu't:ofio;6uu{ iunr:flnou:u ilqn-n::ufidolnt:

nJ6uuurJal

- n2luunnirlfiutol{rdriunr: ou:tuia:nuludrun trurlalnrl
.aqeJSea
rl{nlu dnuoJEl rIrrRU o1:u0l l.lu3ri{ilr.rdlRu rfl:ulno

- R 21!nt Jn'gioiu (Active) fi 2luflultfr-rffu

- f,nuor;fi rau riorq il rsl0'r; c{r,o{tn{r {r{rfun1: ou: u,

a21UdlUl:Of,rAUrRnrc
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l.4 ranfln:
$

nr:ou:lrr&uJ6uuhJ

ldldrf, urln,'ldrj: s lumiuionjrirrJ: s lumf

- n r n rl ['rin' q rJ n : oln r : ao u, lru u rE uu, d 1 : r,ro n a r : il : s n o u n r : rE o u
.a r6ea ia 9 a

{iionr: ilfl tin-nl:, do 1ufr iia allnisurfi u.rln

t!
o{Rn1:uu

e . tA!
u, : 

Q inQil: ; awifi dr li uiohirf, urln

z) dolnr:m: rui1 {rdriunrrou:xlnanl:ril6ouurjalnq6n: :unrnr6t}J

I ) Cor nr: n : ru'ir{rdriu nr:iNnou : uu nui o.rlu 1nil : c arriln do.r ldiu

e) nr'or ruu an m nr: iliuil lurffltnu ou: u tos {rdr iun r:fl nou : rrfl u
Aaao.a,lu{nna il:or lunQu iltoinnlrou:u.iolrcil

s) rn'onr: rJiuiinr: aou iaqnu rE uunrr rrou dorufi ou: lrfl u, uuRna

uio: ronrlu uio{nnr: ou:u.iornir
2. t doruRlrnr:ilnou: ulu :crtdNnl: ou:u fi nz:il:;fiu n'o

- u: rutnlfllur?olou:l ud{f, dN qoruni nr: drornornra

- Ralurru ru fl lr,r,o{ o'rn'r: aorufi lilqi tJ unu lil q n.r

i.
t.s frrdrurun?rurryn2n6u 1 lunr:?lnou:r

l)e U J ^ I j
- n1: tnrunt, fluufl{u 01n{url.t t:unvrlruo=u 1

- nr:frna::ruil:vururfi uiro
Irro e _ o i a- 16iunr: nfuaqu ua; drulunrruasn rndul nr: uin r: lrulu

idtJa
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