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z) n'rrduol:rflun:surufidound'ulri'ld uncnr:doar:firfinduluo6nosfio'miilacio

flr1riu uasrirHadrournn6ndru r:rldaur:oafiroandulurild6nti'u1o r:rfihioroafr.r
jiaa.Lt

nrru2unl:doartfirttu'ourn'urlnrJ:ynr:lCfruriu (ucidaun:rud'unr0r,ortrnnIuIa6flnlriu
a O!,

dlu1: 0m'r ril nrsu?unr: do arrdounf,u lCl

g ) n', t eu a, : rfl u n: vu : u n r : fi fi n r : rn 6o u 1r rlu n r r u6n n a o n l? a 1 n a'rlR'o do r ld

nrufino{naonl?n1 rt:tvdorf ril:caunr:sfrn'urHernarufiuil:caunr:oflilri drurrqd
A 4 d c ,t ' i ,t q d orry4 d d !

n1rd0d1:0{lJR?lucuucrolrrlnn?1mirllit'l i0 unyn'l5d0d1tu intriulflu{n1:nfl?'tutflT{1ulllo?t1

iirxn,rirrfu urloirudrnq6n::utoonrrdoa',:rclilarur:00uuunoonorniniyrur rio
nqa^n::unrldrRuto.tueincnu'ldlou rn:rvrsil:vnou'lrJdrua'.rrflr or:roinau,dunuuro,

nlr fdndru rri'o r Iu rtr nr : 6 n r r rniu dror au o
j

+ ) n r : fl o a r : rfl u n : v u r u n r r fi fi rJ 6'dl rflu f, I o ufi ru q n r : ofei u 1 fi r fi n rJu : o u 1 eir r: r

Inudrrirud:ruqnr:oicir.r1 mrirriuhildrflrtflqnnafirl:caunrroiotirriorurlrrrurcirurorir

,rrqnr:oirfrur6nrtrn:ru{tltud: 6.royriotirfinil:caunr:sfcioiinofi.rurioi.r nr:doar:6r

dorfi rJg'ri'urfluflufr :r,lnnauovrJq'durfuf, :vrdr.rqnnno{nnonnar

s) nr:doar:rflun:su2un'r:fido.rfiuiuyr uiodunndor rfod,nr',rnr:doar:ti

atrr:nrfinduldro.rnrrtfirrl.rriolnuronrnrld nr:doar:siororfiurar aorufi uar fi coc

iit a'fiinuQn (2s46 : 159) nn't:dr *nr:d'ndsdoel, R'on:sulunr:lunr:rfldrurio
I . o .ct
f,oRrruturo:vrdmqnnadrnuuqudrfludrnufiarrfinarur:olf;nlra1r1:0iro{nudoar:

aeruuuruti{olurdrlolC Inuuanroonlulrhornludornr: arruil:1r0u1 a:ruf dnu'n6n

n r ru f nru il : y au n r r ofci 1 { 1 0 1 n q n n a u urr'l rl {6 n q R n a r uto'

arl:l run'frru (2542:+z) nrirlir nr:6nciododr: Roonr:drdonrrmiorfor:rrornfi
I

ud.rhJfr.r6n{uut.r drororflunul 16urrioralunu rdoh?{rfum:rudonrrrdrnrirrnr:

n'ndodoar:fi6uasocl#aralnuaur;:ofeiorfio{iufl1rfl1x1roium:rudsnrrurfuld qndor

rdrlo{on:ruriulnuriourfr uavfirJq'rin'fiiuruionqn'nr:oirflulrlnrud{rfrdonerurfurJ:carri
ardw lilu



dIiln21ufixlui,o{nl:d0dlr (Communication) r.txru6.l tflun:curunl:rilumonflr:

:rrdruquti Inurirurnio.rfiofir:'und'r *nru'r- urioGnciofiu druffinr:cirr1 duovri.rHal#r.hu{

d.rar:uav{iuar:rfinRrrrr{rlnlCn:.rfiu rdu nr:drumona:trfdnu'nn^n nr:ronuirrdor:rr

d:saunt:oi rfludu uoiavqnnaotoririinr:rfon:vr:unr: doar:fiunnsir.rfiulilnrunrru

ruurseurionrrr6rrfl ut o{nulo{un;{doar:

lt .l
2.1.2 0{fiU:;OOiJfllili0{R1i00fll:

rvir::or il:vnouHa (2s39: zq) ncirrdr n',rdoalrosdolfio.rrirj:snouotimfiou q
I

.@A
rJ:unou nitu

ri {rfrar: (sender) 6o qnnnduflu{rimluafi.ruasri.rar:'hJft{oru rt.rfi
4. yt da_1.1-.y- ^^-j^-.--J= _-ir d , J J I ,rt c yA

r.ru'ru0{?14d.td1rnno $:ununl:dod1:ilu10{ lunlrd0dlrfi:{urJ{ 1 ilu {rI.tdr:wrirrfrfi
r{r:ria durflunr:urJaar:tf{o{lu1rJro.rdo;f,nuo[fiuqud6naft.rduumu Rruindcirarr

oroovtfluqnna nrjlqnna orrinr: aorriufild lunr:sfirJ:ru {rfrar:orofiurnnirud.rnu lu
nr:doarrartt:orru(rilat:oroildrirar:lugrufirflucTa.uold:ro.r ilrnucd6irar:lugru;fi
Gt s r a e o - I 9rtilurlettmutolrilrurruuio aorriulnaorriur.ru-l {rirarrnrsu?un'l:foarrlrarufi6o

drunutororrin:rfiurfiudoa't:r,.uru dorono',noc.i{ar:luxruvfirfludrtordrrourdrfiftfi
s A a -..1.*.._ . o A' I j ). ja aR21u:UflnTou lilXlusYlliJun?llllut,0{dollJunl:dodl:x2arugul 6ru {ele r:fr6nr:i3

JJ'

q or a r rin'fiu n'u X r u d.r do hl fi

r . r I rfl u{dimnuruilfrnd ovt#{o'u iufallrJ : v arrfrornu n rrrrJ: s awf

hntrdoarrto.rulutiorofildurrirJnr: usirdoaErJ:ruuoon.rudrfio{ + il:cnr:drrin; n'o nrru

rj:calrifi (r) uflihinrlil (2) oruh?nou (3) uontirfir (+) rirhjfin nrruil:valriuciavdofi

ncirrlrd orouundouar}Jrfl ulnrJrcarr{lnfl rsld6 nrarudu dr{cirar: rsdorfi ronururjf,e

rriufiur'r o;lfi{oduiuflerl:;a.rdrnnrE'ld6nrurud, d.r{ri.rar:osdorironururif,nrriuriudr

ovhfioruiuflnrJ:va.rrftoil1u,uo{nudrrfluotir.rl: hiirocrflun'rr6ioa,rrrdulnfinrr
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1 .2) rfl udiiin2ruf,allxr{rlufi urnolu,riou rto uio r: rrfi nufi nrrurJ: va.rrifi

ocdoar:fiu{o'u {iuar:tvnforuio'hinfloufifuar: douduo{fiunrrurf,oo'ofificio{rirar:

elrn iu {ei.r ar: fi q n ao ru nt : sirir fru oi.r r }i6 rrfl u do r fi r nr : do a', r do r fi n u fi.r hifi n r rr f
n:rurdrloluriorrfuuriuufrr6no riohiurihdrnrrrffifio{rrgndornrrdeunr:riordr
rdurioufihilri{orduilruoslr {odrfiqtrio.rudn{n?lu0irlouosuanrnrrrirfinroutornulu

gru;rflu{rirar:

a1 :Jud: ru: do a', r m t o,6u : fi 0 ;fi r}i{ir a r : rfi n nr r l rJ : ;ri'u h r' r {ri.r a r: rfl u
JlAl^-^-.r---- -r-q--. rr6q i io da e.
{fiiinrtufnrrlr{tloodr.rufitErluriorfif rrauofin'o {a.rar:rcgio{fiflurnuro,rl#finrrrf
nrrlr{rltlu,duotfrr nr:rfloturnuro.rlrtfin:rrfrfurvdorffrnldRrrrn'nn'or:onrioufu 1 lrt
tiolurirfiuriou {ei.rer:nvsis.rr{rltuasn:srfndr:vriunlufnrrur{rlolufireir.r1 ro.rurluddr

fio{rarufruC:uriu 6'.,,riduf,ugrudqnlil6odudrnrufiqntJn'.r.frdan"lotnuiirriu uny

n:rufrreiruriufirfiurru'o.rdrrf,ufdu}J dudrirndrtiourfludugrudrriufuq.rl lrJ {ri.rer:do.r
nururur{otutnrru{nltrflrlotouuh?qrdurfluiir6'utJ 0l{a.rar:a'lu1:0udn{n:ruflu

rviufi g.rdurfi urln fi ovldiun rrurso6ouionrrusimt r o rn{iu er: go8odu,fi u.rrfu

r : I rfl u {n' fi fl ?'u, il u r u1 u fi nir 1 o n : r l d r u 1 r o u o ; R r r r n f o u lu n r : ir e r :
t o l {fi n u do e r : da u do r o rf,un : u r o u n o u u o s R r r u n y 16 un ql r lu n r : u'u' 0 fi 0 1 r 0r'r {o rfi o r ir fi
-1-.-y- i , € e . d
rilur{io'r :rufi'ldlrnnn:diurodoleiml 6nraruofi l?raruilrunlt

2) f, r: (Messages) n'o tiol : trdu fi nrturu luuaslldn{oo nrrlnuolf,gnrurufo

dnuoilnr fintIfiatrr:orirh?r6nnr:iu{:'ru6'utld ar:ocrfinduldfidoriio{rf.rar:rfin

n:rrn'ndu uacdornr:o;rfrcr:rfufiInunr:fi{rirar:uanrrqn'n::ufiGundr nr:rdr:fa
(encode) ,noo,,yrro.run'nfirfinrJu niu qnriuu :rn uio unnlrirnmdtr1

dlr il:snordrurieudrfiq I J:vnr:60

z.t):riaau (message codes) a'o nrur (Language) niofiqdnusf uio
riqqrorduqutifindurColduanroonuluyrun2ruin rriatordlr.nulr0uriroonrfluil:vmn

lrqilC z il:Emn 6o rriaar:dtddl (verbat messases codes) ung:riatorarrdhild,i't
(nonverbal messages codes)
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10

z.z),riurlnordt:(message contenOldor rtor er: in?1rr'r lJlunnounqu

u::nrnarl{uacil:vaunr:oiuoluqudriornr:ovtirumonuanril6uurn'onlrr{rlodrutiu

z.l) nt:frnat: (message treatment) 60 nr:cinfrulntol{rilat:lunr:
a a d n ! Jr e da - ! s

ro-0illoylSuuliurrliduavru-oar: orrirJ:vnouro{nlr0nd1:nRo :tia uacru-oar: In:rafi.r

xo{n1:findr:60 nt:6uur:'ur:rieuar,rfur',al, rflulrJuuufir:rfirrunrniodloontJfr.r{iuar:
A n d r a iq i d ,t o e

ar:fiqnfinrnEuuutotimfi rirlurioulo{nurEuu{ iirdunrru rsdun?luurndruliluulnr:1#

n1urosflhif,r:iufiquaufn'fifilrrnr:doar: drodufirfiuldfnluriorro{n1:f,odr:fi60 ,rr:

frnar:lulwuo,r drndoar:1C1#nrrurJ:cfinfi6fif,ulunr:f,oar: rniol#ar:riuarur:odrqo

n21udu10xo.r(iuarr arur:ofi tvldnrrurirhuav{oinrfi ucir.r1'ldnrlfi {ri.rar:dornr:

la
s) donrliliodo (channet or medium) 6rirdo- rrtrnnrurdrnqudr "medium"
r.r-aiar;itrJJo(tonil0u) "media" (il{il0u) llio'thannel" .fwutuo'{'To{nlitnl:dorflt" fr.tti..tulniin

nrruuururdurfiuuaygiotJdocldiirdrdo'

11 friuor: (receiver) fir{rnouuotudrfi rirrrl#lun2lr?ru1u'{iuar:" lduri

4.1.1) dflr (nuau..) nruuuu6lao{xo.roi6rlnrn'a ldnrirro'l

nrrutilnl:{ndr ilrvnoudru {rtrn (speaker) drrln (speech) ua;{fl.r (audience)

+.r.2) drlnr (To win) nlulluu6lao{xo{rat6ll?d(the tasswe[ model)

ldnrirro'.t n:su2un'l:doar:ir il:;noudzu ln: (who) rtrno:lr (says what) drudoln (in

which channel) ftlnr (to *hom) uagtfinflaoslr (wittr what effect)

4. 1.3) m{{ilxluila1un1{nluuuu61ao{ro{ utuuoamcinof
(the Shannon and Weaver model)

l.r.l){iunlrdua.t, (CommunicationReceiver) nruuuuftao{flo{

ruofln d.rldnrireo'lo.:rfil:;noutoontrdoar:'irilrcnouuttri{n1:doar, (communicarion

source) (rdr:ria (encoder) fl1r (message) do (.t 
"*et) {oonrria (decoder) un;{iunrrdua',,

(Communication Receiver)
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. 
]

3,[]r0o

lqogBErurssFopnlogognrrugl,run;p np opouEguu0r'u

3[]L00nlogu

! n; nuurrrurubgognfuuprucugogn tsolsslrlsrBul]ogt

0 of u r mrtr sunrlnloprp nr r un s LB nfp q,r s r,, opgsguu 0r 
. 
tb

surlupoustrtmongtnLcu

lloEtt t ctl EgttLtu o&rrtrtun slp nsB ncr !,rp n sBou,tr,tuuroor'u F P a P P - art a '- ai(-t-Fv----

!pnlnu[]gouuuuhlsrup]nrcuogusrp r!.ppu

u0r!0rL0uu.urrcul4pi[ szs?,'p't* nlupourttolrfirsr{runsuhrnou guuot (z

t ns uouf urru$ c 
$ILtlp 

uusru n[3H,u$]gF[rc as]s lu.

stufuttntos,tu og rrltsuousturr[sEupf urr uhgru*uning,.t.ung prsLlrrsrunl*orgng,rnn

frn!!$f.. -rlp0psrutrlfunrpnrcu unufflLu utt}rl sllropouuul,run[:nur3r (r rrec-,
pF[ ol, ] osl trl tru ] uou ut t3 r0 fl u.u llf 0 c ru n;] rr.[ [ o n,r*r[ (8 € : 9€sz :r$ r[

ur,brur nlsrp) otras ) pt^Ec sp crungpl:rsutclo*,f0lpp npnSP*F[srp]rrsrun1

;rrtgropUu,r nt.opognhr,tglpp

ju*tsu[ stuotsrcp ntrr naucrrnErso0roo s,n]ullrsrurtrpognomcsnsrulp]rtpu npr uuuh

nbungr:aoroogn nu z nulortrntrnpgru ntrt routnun:oorosuun;p

tt
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+) :cuu dlnu ur-doo{lu rilnu r: ro;gndrnr rirrunumu ryr r rlrfi uavriruu ri.r
ro,AarJ

ou1{ lnou't{lru it lt, orn'tuodrlnuaolunlt0r

s) iorut::u luuciffid{nrwfiiorut::uflurornuro.r drwrflufirfirruni6
a6 e a J t a u 4 *iaoa . J .
iTnnrrud'lr{uito.r{nuludlau uavrflud'rf,1#r#unlrunncir.r:yildrrflnrrful fiudrnro'u
n 3 9. adilriu {eflat:6lfinll6rrfludorfinrturdrloiorur::xro.r{iuar:ldrrx'rvriud0lunr:oilu
n',rdua',t

q--- 9 - i lc a v - i u
tufl 0ts:il dl: uu 4ru fl 1r nn2lUtU frnSOU O(i 3 d'nUOrC

l ) atrrriufiouounjfi eion:vu2unl: doilr:

lrn',rduarrtf, {iuar:rino;gnuo.rdrrflu{gn:vrfirInu{rf.rar:rcronrirrn"o {e.r
ar:occf.ler:oEl:lr {iuar:fiovlCiuirrarrrfu fnusrrrdudoc,fiunr:doer:vr.prdu: (one

way communication) ryaur'undt rflunr:doar:iihiaurl:oirin ftrfu {iuar:n::finrruiufinmu
dwfirl#nudual,arq:sfdud:u nt:Idnouuioasylounf,u (Feedback) rfirtinr:don.,rrf,
rflunr:doallluu 2 ytlit (Two way communication)

nr : I dn o u r io n r : ec #o u n f,u u u r u n'r n r: fi {ri r a r : lduan uJ fl fi iu r o ti r.r ln o d r.r
J-r

t'tu-l ltdu nltrln riuuonuuru il:ur'o ndnrrir rfluduI nd'u}Jfrr{riIar: InuuanIo'r
nrru{dnu'nFndfiuficionr:doa1r (:2uR?ruo'r{rirar: rjr:ar: do uav{fud1r) fi,.,dfi
pri.rrrrurnaohfilrt{rf rar:ldnrruo'{nato{nrrdua.,rrfu

rJn'fiiurblnoumr{arruioclflHoeiorJ:cd'rinrilr,oonrrdoar:ld laurJn'fiiurdoc

uonlrtftf.rar:u:uir {iuar:fin:rufdn fironnfiodr.rl:do(rfrarr (iuer:rfiirqo5l:;Iwri
uionulolu'rirzar:unriourfiurln {iuar:in:run'notiml:siotioirtl#lunr:doarr,,av{iuar:
fiRrruR'ntdu'l:riotnisu(iucrroiul trnrJq'6iurd.rnciredocrirhfiri.rar:lCiuvr:rudoryafio;

rirlilldrJiurJl.rfr:{iuer: drrar: do ufoh?fi rl:;fininrnciolJ
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zt azruiufiffi oufi fi siorfi ou{iuar:

lu g r u r fi {iu a r : rf, u ri r u u urr t o r f,i n r a r r f, n oau r o r dr n u ti o u fi n r u dr r{u f,u i o
dA A t d ,rc a .9o o "
ii o-yr Gn a ci o nr : d o a r : t o.r {iu a r : rfi uurei{iu a r : r o r o y ii n r r u iu fi n ro u fi r io hi dr hi fi fl n

drro r hi iu o'vr t'n a ln r{r #u dr t s & Ha hidcio nr : du al, dr rfu {iu ar : o v do r fi n : r u iu fi n ro u

otudru nrruiufintouto.r(iuar:fiicioriliou{iuar:aur:nrfindulCrlndnuEyrornr:doa',:
.a

nn1?Ro

n) n'r : do a'r, :, m d r r qnn a dnu or s n r :'do'c r : ;riu fi {iu c i : w ri r n r : do ii i : #'iu

n r t rdo l n r : r o r n u l0 { fi in q rJ : v a r ri fi u q n' n : : u r n'r, do a', : ua c ldiu am

oi nn'r, du or : rfl uto rn u ro.r

x) n',rduarrnclurf;n dlr11oruu,,ardorrunu dmvfi{iuer:rfludru?uu1n
-yudYaaUO

{fu a r : o s l R l l iu fr n ro u d s f,u t a r u dn u E U u n sq u a urifivr r l fl o fru n r :
do a', :,, n, n r : r a' o n n r r d o a r : t o r {fu a r r dr fi o' m i n a ii rn r 1 t{6fu a r : fi

uvt u t m tfl u do na t o (mediator) r io rfl u rin du a'r ro fo fi aoir (second-stage

commun icat ion) qrl ii fl a n : s n u o ti r I ln o d r { il ur.r ci o rnio u {iu a r : ori u 6 n r r u

drrer: riorjnilodorfi ooiruruj:srdu rfl udu)

a

3) arruiuftorouiifisiodlau
-ry-in) rf,oru r rTnu ; nr : f, o nr: h?rr ur ; al non Rdo r riu iior u I nr : n r.r rm n Iu I aE

,, o n'r : do ar : lu fl o 1 riu n rir rfi o fri i {iu a r : 6 r u r u r r nfi fii rn'n iu ar : In u

r aoo nr o il rsrir r a r : fi n u ro uRuf, u r io fin u r r r ldlC.i r u dr o c fi Ha lu n r r

6io ar : fi rfl u rJ r c lurdeio rI.rn r da u

tl f rhlnfi rdu Inurfl niurirr rrr: fi hiaonado r riuronan' o.,r,du uasfl l1x

dornrrto rnu ril:rcr;rrar:'lrridouf rrrsa{ nrrnJduuurJarrqfi nr:r
r$ou rn n: : rfi rfl u rJ: clumftiodr nr ld
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n) ri r n r : 6in u r rnio hir 6a n r r u fn r r r rdr l o r d u r riu {ri r a r : lu pJ uu u d r ol,ntu

rJ:cIurflu nr: il: vrfi uqsrrirrorrir rar:

{ ) rit n iu d r r a r : Cr u n l u gsr' I r : 1, n'o tin r : 6n o { f,u un ci.r d r rl n ur ri ui r r rn utr

Inurnrrsne:rf, niuril?dl:0lnuilriroAurnisl#ldiu{0rynfi qndo.r

o ) ri rdoryn fi qnclor lillfl#rfi nrJ : s lurriuri fin u

n ) d u iu fi n ro u lu n : s u, u o',, do ar : I n u n r : u an.r rl q' fi i ur I dcr o u tJ fr.r {e r
- y - i tt tA Aa .e

d 1, n ?un ? llJ qn [ : : x I ras lfl 0 a 5 1.: d : r R dt r4 6 { u rrn dl n ii

n: s u ? u n r r do a r : ci r 11 fi nri r r r r{r rdu a r r r : o a 1rJ o.r rirJ : v no u fi d rriqro r

n:su?unl:doar:ld s olriil:cnou 6o{ri.ra1r (Sender) d1r (Message) ,folvrnn',rdoau

(Transmission Channel) {iuar: (Receiver) ttasdoar:ndu (Feedback) ci:drilunil:sfininrn

rorflo

o I rfil : c no u dm 1 t o r n : v u ?u nl : n',, du al, rfl u rir rit u u n rJ : v d'vr in ril I o { n'l :
duarr urnorriil:vnouuciacdrfirJryfinr^n',nq., n',rduar:fioyfirJ:cfiilf;flnrrn Inufi serto

(dtlu il:us anst2n'u,2s38 : 6l-7t) ldnrirrdrilofrufioyd.rraiu rioanil:vdninutol
orritj:c nouuci ocd:1 { dr d

l. ilofrutol{cf.rcr:

itrfrutor{rirar:fi riuacioil:;fininuto.,n',rdoar:fi o{ + ilrsnr: lCuri-

t.t rinuvlunrrdu (communication skins) ulrudln2lrf,lul:o nru.f;ruro;lunr:
'rdr:ria (Encoding skins) rdu nrrrln nr:riuu nr:uanlrirnu ua;rinu;lunrr
oonrfn (Decoding Ski[s) niu nr:dru nr:fl1 nl:n'tr:0r'l

t.z riauafi (Attitude) ruroo'rrirfi uion:rufflnodr.r'lnotir.rrutrfiqnnaficiod{ln6ri.r

r urr dr risu n n' r o r {d r a r : rfl u il o flou uf, r fi a r r r : o r nd r r io a e rJ : ; fi n i n a I o { n 1 t
dual, dqni.roonlCrflu g il:snoun'o

1.2.1 riflunn'cionurol



o aa a d I
1.2.2 nf,uannottolil ncdil

e ar lr9
1.2.3 nflunono4tudl:

1.3 n?lrf (Knowtedge),fl u atoi,rtrfi rl#nr: do at: fi a:rlqndo { uacfi il : ;fi Yr ina dl

il:;noudru nrrrfluriorfi o;doar: un;nrrlfrdurriun:currn',rn',, dua'tt

1.4 oorilRrrnludlnu uaviorur ::u ocfi 6il f; il acion:rufi n tta;r qin: : ulunt : floar:

xo { q nn n In ufi 6n !'fl n si o nt : ri tu u n in qil : ; al ri n r : rdr : rTa tta s nr : a fr I a r :
' a arri a ,ro g t

R'l lU ll l, 1U r-l'l I ttiO ft i$-cf O t lA g n 1: tA O n4: U A 1 t x 0 { 4 fl il fl 1 :

2. iloffmor{Yuam
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lun:su:un'trdurfr,,cincnuarrt:nrflulddl{rf lar: uav{fuar: d.rriuilt6'ufifi

o'miraeioilryfininrnto.r{iuar: 6.rrJ:cnoudruiloft, c ilJrnr:rriurdurriu{ci.rar:ldrrri

z.t rinuc'lunrrdoal, Roo Rtlrdtur:olunr:dru fll ttnsnr:finfiocfirh?{iuarurro

iu uncoon:riaar:torfti.rar:ldsdmirJ:cfrninrr{

z.z riaunn'tor{iu arr il: vnoud:u
o aa

2.1.1 Ytf,uflflnonuto{
d al

2.1.2 yf|ruAnnodl:
o a. ,.

2.1.3 Yrf,URnnOErI{d1'
yi . !

2.3 n?lu[lnu?nutuoll'll,o{dl:
v9

2.4 doluRllllll'ld{nu llag?otu!5: u

3. U00ur,0{91:
a-ja.oraa{a.taada
il o frufi ii ri r u d r u u n il : c d'n in ril r, o { Gt1 : fr r ii n a n' o rJ : v a n inn t o { n t t f, o d 1t ii 3

rJ:cnr:lfirri

3.t t?iflttl: (Message cod) rtoo nriuto.rdolfnuo[fignaftor'r1rfrnrrcfifin:tulrrtu
..d(rt

nonu lTu R'lu1nun, n1t2mRlil luunu
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nufuunsursppnpry cuun;!rypluo@]pogu un]rLysnrrrplngrctuoprturlrltg
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ol:f,nul n?luIluuri?urJ:rirfrqrJ:ynr:uurrfifio'yrf;uacionrruff,n u'n6o or'rr,do
o a. a ja. j . ri - € d - j
ilflunn nluuu rr0.lqnnarxnol:0{n1{cl ruoir0lnd0luunl:finu1llluf,olilufi0u:undoutnal

h?q n n o tfl u n u fi i q n i n n r n hJ l u fi am t r fi un n ri r r fiu dr riu n r : iinu r f ufl u sir ri r u u n lu
n:ru?un1:rdsna:rto.r{iu niu nufifinr:flnutqrrinorrilniudoarlfitrflrnndrnufifi:;du

4 ,i .ia 4 i - o er, J o bJr . 'nlrilnuldl aufriint:f,nudrfnovqnfnnr hfurir:hldirun'irnufifi:vdunr:6inurqr rfludu
e 4 d-^q^--- .-- - 4-.-, o c a -daa Jnlilul f, 1du luuluud{ dlnqn0n?1x1ff0 Rruuu ua3nlr 61lu-u rdTlnto.rqnna fl i?n

8ad'ldairj fr .rdn ir at o.rar ourfi fi doqnfl al{ 3 dru 6o

6mf;nartaurciofiauRn' Ciat : :l qu n : r x uayn?1uldom1 {0 r r 01r,0{unn a niu nr: fu
6oFin s luaraurqnrrionr:o'oiiaonluaraul6daru rfl usiu

A A . o aY a . A - a a J6ntnnaraurciofaund'drulfl:unfio rriu nufrriufioaraurniariu'nrulil:rndunufou
-aaieJa.afuaqun:rufinluriolnindfruriruqnRa :cuunr:druurrai uoc:vuuquu'utr rfl uclu

6ninadofiaunn'dtunt:rr'o.r niu 6nr'nadonr:ra'onril finr:6lnurfiaqilr'rmunrofin

rInosfi uur::Rlolullarnulnnl'lil::Rnr:ur'olotu1rfl uriu

z.t.r iorqrhra*itoldoar:

nr:doar:firflun'onr:urtior',rrfoloufori.rnoh{rfinnaludnusrslnf,nuouxur.lrf{lu

6'rtol{rflar:uav{arr d.rotnnrrfnurrdurfiuu'ulxnrrdof,r:ovuiulddr Inur{rtJud:nr:

doar:,flunr:nrcfirfifiohirinnrruilrfru alundrundrfiu (commonness) ,,o.rrf.rao.rdht, d.r

ororflunrttrruru',rfiorfio'yritaruuoor.riorouusinlouiofnl.rlrlurirrloqnnafirird.rduam
y_. y... c a a * q d J aJ6:u ti'lniurilu-outolttoialnrn-a (Aristotte) rdonfn mfif (gaward Sapir) uas2ofi:u duru'ag

inof (w"*n w.wearve) rf,udu
d 4 ___-.-_d .i o a . ,, . jilt0olnliJunt: nrirrdlnr:foar:lurfrrrornr:rirunon{oqadrrar:riol:rrnr:1#

aJnt:f,nuruasnr:dlaoudluronutnnmxiorur::l niu nrrdrumonf,aily ?rrilnrrxgir.r d.rriu
- e tl ,ro - e a I J { aollaunuxo{{rr{rr1iltav4rudlr d{uu1urr0{l00ilnu touci tlosln:nos lunfrd'u (Jugen Ruesch

and Gregory Bateson rfooofo rn$uruof (ceorge Gerbner) rflusiu d.rornrirfiurluasnt:l#

R?lulf ulut o{n1tdorI1:luu.idr.r1 drncirr rrrotourilinqrl:;alritolnrrdoar: Inunr:
firrrsnlurJrsdutorinqrJ:;awilunr: doar: drd
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l) vt'tr:orrinqrJ:sc.rrir{rliltornr:doflr: Inun'orr0r1unn2ru#.r1oto.r{a{erllro&
9o
E:ufllt

z) n'or: onluriortordnusrsnr:drnr:doer: hjlf;
t) fiot:srrlurio.rrornr:rilduuuilnwrr.rdrunr:rflnrurlurio.reiml

z.t.l inqrl:v asri*r'hJtomudoar:ludru{ci.ror:

rl rrlrorftl#n?ru (To inform) rfonr:uonlrtfifl uinqrj: va.rri fi {ci.rar:
9-.- d ,-q-y--- J, jo J a e

eio l n r : o v u o nu io u{l h{m : r u rr q n r : ofei r.r 1 fi r fi n fi u r io {o q o rir : a r : eit l 1 fi {iu {l rrn'o

tirunonlrturi{iuldn:ru rriuaua:'uonhioririm:rudrrro'lCfirufruornilrruqihlo{uunqi

ude rionr:ritumon:runr:Ivrrr{arirfiurriunrrrnuru lunr:urilduloa'ui]arnurffido{uon

ruonrir il:;rnaar ig oruinr rfl udu

z) rfi'oh{nr:iinur (To teach or to educate) rfluinqrJ:va.rrifi(rf.rar:riornr:

ovhfl{iuldiunrrlf nlur{rloluutl,io.r u6ourfiwr.rotir.r nrufinueio.rnr: drlnufrtJ
udr rfluinqrJ:;a.rridfti.rsio.rldarrruururuluudrornr:doar:rrnndrilr;rRlrurn rriu n1a'a

t{litrnE'naranf h{urilrnnrnrohlaouairulufldhflC r,riolurrunr:In:riafum:unr:oc'lfl

n:rlfrfiurriuiinr:fi romurfoaouir'nr:uiudrnnoafl dqniitirr rfl udu

r) rdofing.r (To propose or to persuade) rfluinqrl:vadiinluhfrfinnr:
nJf,uuurJallurdornrrrfdn u'n6n rTfluRn' uionqfin::u drlnurirtJrlnnafifiinqrl:;a.rrilu

nrrdoar:ludnsuvdirrfludorldnurururioudnqr uavirrfludorfinrrudrlootir.rurn ,nto

urrqinqrlrcarri niu uruilr,lulumuhiiraulrJrfiurrirudlnftA'dlufiu nioluilrlriui
tlun1,{nquontdulmr.ringIn:rimirfiulduilqrrdrr1 mrInrrrfioI rdun:6nrrudllt
9adal:!rt:u{oJl'ltorldilonlflusnilrcildur{ufr6urfiunr:fnglhiuiuhildnnaolrerurrarn'n

rfludu

l) m'oh?nrrlriurfi l cro entertain) rfl u inqrJ : ; a.r rito.r {rf .r ar: ddo.r nr : lf
{iuar:rfinn2lrJdqnduluiu6rtium'rlo fior:usifiduacudula rnioriounarunrrun'uREunuas
*e.to.tilunr:fndou tltioulo rdu nr:rtraolnon Rllrctn{naR nr:afilrr::rf nr:uanl:runl:aJRt

:runl:Roulfrfn nuuunfnnln:rirri ufonrruunf rfl udu
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z. t.s ier q rl :, c*irirlrJt o r n m do auludru{iu a r :

t) ,durrl, (To understand) rfl u inqrJ : ; awir or {iu er: fi sio rnt :
iaoruJ.r-ie-{-!-l-e-t-t-'4n:rurior:r'lrSonnnrudoqn l?rqnl:0[ rrld1:en{1 mlnntu rriu iriulrJuuqtnrnrritol

lrqnlr0ru:yil?{mlnniiufiuifvr uioarmuriln:runrrdrrlvr:r{ari rnioovldn:rudrtorsdfi
z r io J e

tilqn1:0r0v t:mrnnl,uu'l{

zl rdonr :risuf (To tearn) rfl u in qrJ : r a.rrit o.r {iu e r: fi do.r fi o ; fu n ;rdrtt
i aa r zi 4 d
lto{:1?iltoitrnr:nm"l liloluunlrrilurlun?1x{nrrletrr: 0xo{nul#qrdu rriu qolrJarin:
d y i a aJ .9 Ac q)o
rEuufounarfiaurunanra rioqidg:runr:uririlufrtin'lfifi1nonlfio1nrruiaqrunool#odrr

tsrinrrfiu

3) rnionra2rxfl olo (To enjoy) Inuilnn'udr{nnudo{nr:fi f,infi fi n2rxqt
A.,aiedaoie..s

f,{ndulullnrru:rlul,lnnlnu{dR1lr lut?nn:{ilfiul:'lrn0tilun?1lJtl{u1n ?u?1u duduuas
. arrA d n 3 d. 4 y A lA

riottirnn fl21uln5un n'rriu o-.rirriJueio.lxlqnflafior:roifiqnQUflqndulu rtraqudrurio

In:risrf nliluuni fl.rivrg rnioRaruRrluro:'ueuilrirriu rriu inrfntsu:sr5uu'hlurqnrrioul
AJaa

lrlrlsqnTilunuolruun qud{n Efi nroug: lunl:nanlu: lunlrilofnlv{ rfl udu

l) rdonr:daiulo (To decide) lunr:dnfiulntolnur:r rindolnr:
tlt t t l
{o{atlr?6rrrnl{cl ruorirrrl#rJrsnoulunr:sinfiulo d'rdoqnrirrar:rfu frrflutsriouflu{oXn
JaaJa-
friinrruanfr{rasiion;ilonofiocf,nnrh?rfinnrruul6uuurJarriorfinnrrcinfiulolC i'rrfu

fluur6{ur,ril?dl:liljon1rdnf,u'lo rriu rai'lrjrjinsrf,urfrouau'nduforfisinfiulousiuufiu

qiduioorlnfl uirrnarn{urdoqdn:rnudouufi rirrflrl:hi rfl udu
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aa
adval.l

2.2 ttil?fl Ornu?nufl qnn:rilnrril0{r1r8r?

2.2.1 R2rrlilrlrUn'O,iilqnn::x

:rrfEfinurrolu (2541 : t4 ) lfinrrulrruto.rilqn'nrtrl (Behavior) r.ru'run4ir n1:
.4Ayloi

nrufi1ilioorn1:fiudo{toonil1{ndrxruo nrufinflo{qnnafinouduo.rgioarrfinruluinlouac

Rruuon ortrirlrJlnu{ti'r hif6'l ororflunqn'n::rdn'1il:varri uov'hjn".ril:varri {6uorr
e o J vty at A c
dlrnn nr : n: sfi rfu'ldrrnufl 1 u'r r o lslR: o rt u o ytn fl 0 u ld

frrnilrn r:rrlriun'qn (2s41 : z) nrirrn'l R2llmuluno{ilqo'n:rr lruruoa{ ilfrfiiur

un;60n:5x11nm'nfirqutlranloonrl{Iil!rru u'runrrr naonr?a'r d.rrnnlddruil:yarn

ilufra r10r llasnl:nrsfil dlutrolril.lrrqn'nrruoonldrflu z rJ:;mn Roo ilqn'n:runluuon

(overt Behavior) rytrltflunr:n:yritfidlrnn'lCdrurj:sarndlfiauiooroldrnioltoodru uas

ilq6nrtxn1ulu (covert Behavior) souflun:surunr:firfindunruluinlo qnnnolutia1u1:0

drrnnld

http://school.eduzones.com (19 TtqunlnN2SS2) ldh?nluuxluto{ilq6n::u uurudl
A- daao j i , i tA ) I

6iu r t o r fi l ii fi T n fi u a n { o o n u l lr-o n o u d u o { ei o a.r r ft fi u r n : v du rT.r a' r r f i n r u l u u a s f l r f r

Rluuon drriud.rrfi (Stimulus) 6o dqqrorrionr:rilfiuuurJa.rryr.rfinadofionr:molailfiiin

InurfrhjurirlCrflu 2 tu'n6o (r) duftnrolu:'rrnru lduri sofluu loulsri nrrurir

R2luln5un fl?1udo{n1tvt1{1ilfl rfludu uas (2) d.uirnruuondrrnru lduri nar rdu.r
oJeuaaJ.qurql' 01il1r rir nrrrYufra 6r1rmfi rflufiu

Iuf;u fiuauqnr uoynots (2s43: l0) alilnrtr?m'tutoitilq6n::u uuudl n1t

n:;firficirrnnldrriu ntrrln nlln'u nr:rdu.uolfrh nr:iu{ nr:6n n1:61 uasnr:{dn

ntrnr;rirfi f,irnnhild niu (n:vrir{ei: tifri'l uiorfl urqn'n:rlfi fi.rrJ:sa{riuachin'l

rJrcarri rfl u nr: n: ;fi rrrlon ou duolorrudo r nr: tourin;qnna

nruluua;nluuon

A-eteAJ
rtrit 6Ilt il u I nu 6r{ n: ;Q u
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rnforfiovrnaould

alrlornrioqodr.rciulddt rqn'n::l r,turud.r nr:n:;rirrioornr:fiuenroontorfinlo

rfurulu,rasnluuon rflunr:n:srirrndonuo.rnrrrelornrtto{qflon doqooaotud{rnn uoslf;

z.z.z o*irl:,nouto{ilq6n::u

rqn'n::ruqudfiolrirJ:cnou 7 il:rnr: ('{mnr l;Iuriti 2539 : 9 - t0)

t ) nrtu{luu'r0 (Goat) rfl unrrlsior nr: fi rirt{rfinfi on: :urnjoduo{noun21u
,t jo J ,, .no{nlrillnnru n2lrno{n'uulrtoul,rtfllulr0nouduorldr{ufi. uciur.rodr{rio.rldrrnruruf.r

u::qn:ruCornrrlC

z) na run fou (Readiness) R'o : vdu 1or'n r:vrion?'ru fl 1u'rr ofi 6 rrfl ulu n r: ri r
-d',
n0 nt, ulll o fl u o{ n21!n 0 { f}1 :

nrudo{nu

3) do lu n1 i oi (situation) rfl urr q n t : oifiriln I o nral#ra'o nfi r fi r nr : urdo au o r

l) nr:ttilanllxflulu (Interpretarion) rioufioyrfirfion::ruuilnl'lil uqutior
- J.
n-nr:uraorunrroiriouudri.rdnfiulrr6oniinr:firfinnrruu'rrohurnfiqo,ntonoueuo{R2lu
I
n0itnl:

5) nttnou6fr0{ (Response) rfl unrrnryfi rfitnr:urnjoduo{noun?uColnr:

Inuii nr: fi ldrdonudrluduuilaneruuuru

ol oudldyruionafi nu u 1 (consequence) rfi ofi r fi r n: : tud:tiou lCiufl anl :
nrcfi ilfu nafi ldiuororfiulrjnruiinrninuiooron:.r{rrfi 'ld

z) rJq'fiiurcionrrufinilir (Reaction to Thwarting) lun:fidIidtulro
nou6fuo{tRnudornr:ld

iinrrlrri
u q u tifi o r o o ; do u n du hJ u il a n r r u u u 1 ux 0 {t f, o 1 u n r : sfi r a c r a' o n

.tlW 
"

1ts.-qw4
o bYb o1

,Ft, OT.JdOqn ,

iuii... I0 .U:$..!552:
Iolr n; rf, uu..9.lJ.L9.3 Q,1-
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Bloom (19?5 : 6s -tgl) ldnrirrfr.r nqn'n::u'ilflufion: :trlnrJ:rrnnfi uqud
odi-

nturil olnrilud'{d{rnnlduiotilduavnq6n::uri.rncirrdlCuriroonrflu I riru 6o

I ) ilqn'nrrrrdrunrrtf (Cogririve domain)

2) uqn'n: : udtu ton nn' (Affecrive domain)

3)nqn'n:rldrunr:rJq'rin'(psychomotordomain)

--- --rt l, Vr) ?rqfln::raluft?llli
A 9 ttA e 4il q6n r : u61 uR2 I u flrfi ur riu Ex n I T{ rf, u n : s u ? u n'l r yt 1 { dtu fl u o{tfl u

rt2ludlultovt'l.ldtufln'flqqrdrdur{o.rtiu nr:fuf nr:6r{orfiotilrixl:udlnt:rflorur
rl2luf,lul:o Itnsr{nueilrIan'ilo;qt nr:l#nrrufio iu:orqrounioil:snounr:sioa'uIo frn

6ruu nldnrudrriuriuo rniruhjurn drd

l.l) n21uf fl?lu,il (Knowtedge) rflunqn'n::ududurfiueriunaudtld nio
a ty

tvan ln

I . 2) n ? r u tfi lt (comprehension) rfl u n qn'n: : uficio ru'o lrl r o r nn:r u f6o o ssio r fi

nrufilrrioudlo;rdrltlda:ru{rhdosr,anroonrrlulilrornr:uilaRlrr 6n:rr unu

fl1nRilU

r . 
g) nr:rirtJld (appti""tion) rfl u nr: f rrorim nr: vr qufi nqrnord uasuu2R'n

dr.rr tjld
t.c) nr:itn:rsrf (Anatysis),ilrtirdqoonfin:uarur:o unvirinsvlunr:

.iJ6luunt3ol:rafiaur;roiln1 oonrflurf audouun;uouf unrurYur{ufodrturifrn:cfldm

ciruil:cnoufi :eurfl ufl qil1 ilioflolunr:oiotir.rlnodmuud.r

t.s) nr: dlrnr wri (Synrhesis) rfl un:ruarulr 0ror{nfl n'lu nr: r u: urf :u tiou

d r.r 1 rfi rfl u rf ru : r r f i fi In x a fi r ln ri fi n r r u #n' u r, n r fi q o, n r n q.r'iu

t.o) nr:il: ;rfi una (Evatuation) rfl unluerul: 0r,o{qnnalu nr: iu'rdu6 : mr

mld.rto.rcirq Inuinqrnsrqiiildfiuil:crr'urird ororflunqrnordfirlnnaafirtiuur riofio{
udrfinrr
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z) nqfin::ldrurosrnfi

ronnn'rfl u nrsu?u nlryr rrdruinlo or: usfnrrridn nrrr aulo mnRn' nr:}i
qorrir nr:rJiuillrriu'ur nllldn{qudnuorvnruriru'urfidnn'o ::u'lrJ6.rnr,r,f,u nrrufdn

^^_ie -,_ i- .- ^_ !,^-_- -._ - -s y q " ,E .otolqnnnfifidofrldr.r1 fiutcuonuurhirto.rqnnnlunr:n:vfirnqn'n::I rT.rfi.n-uo{f,u

orritJ:cnoudu1d:uryrllCurirdunounr:rinuqn'n::udruronnn'1C6'lff

2.1) nl:iuilionr:hinrudulo (Receiving or Attendingl rfludufiqnna

gnn:;dut?vr:rl'itrrqnt:oi rriofirifiui.rotii.rrfindu .ia;UrtflnrfuirlrruOu6 riofinr:y
6srltnlolfiosit niolrtnrrunoloriofiufirfu lunr:uoriufi'rJ:vnoudru Rrrun:cilfn

a€de4v
R',lllJuunYln?:tu uaunl:laontu

2.2) n 1: n ou du o I (Responding),fl uriufi rlnn a g nn.rlolrirfi nnlrff,n4nrinrio
vt

dlrfirflurrqh{rlnaanuruunithlrfinrJq'fiiurnouduo{ nqn'n::rrfuuirJ:vnourhu n?1u
adoai
uuuou a2lrlnu l0 llatfl?luilo lorioyn0uduo{

z. r ) n r : lriri r u'u u (var u i nd rfl u riu fi q n n a fi rl q' fi iu r ryiq r ao r l#rfi u d rq n n a rfu

uoliudrrflud.rdfiqorrirdrrirnuror unsldrirtJrf,orurrflutornusdrurfioir rqn'n::rdrd
rfauurnldtit:'t 'ritu'ul" drnr:tinrirfiurfiil:snoudru nr:uouiu fi2'uJsouuavnr:rynfn

aQlte
fi'luuurllnunuloir

z.c) nr : f,n n rilrit (organ ization),fl udufi r1 on a fin : y uur oldu'uueim l hft dr
__r.s A 4 .t o J . . a g a e J
nciu lnun-ttrut6{a2rud'urfud:vu'irqriruuuriu lunr:frnnciufiil:cnouCru nl:dY1.t
-,--^----a 4 o .6 o r -llu?ft2lufl nlnu2nilRluuu ungnt: 0nrvlurolriruut

2.5) nllldnldnuorvnrlritu'uuddno"o (Characterization by a Vatue or Comptex)

-..--3----- i-Ja.. d. € a s e o .6 , J aj atqdn::u{ufro-oitqnnaiiriruuuraruru-n uayd'nri'ud'uro.rrirriuurrciniuorn6fiqn}Jo'lrfou

dqo ilqn'nttulilrirdo;rfluciznoun?uqunqn'n::utorqRRa nq6nr:lturirrirJ:rnoudru

nlr21riltu27tr.rm.rnr:rJq'rin' uasnr:uen{fnuucdo;rJ6'ffinruru2nNdn,tfirrun
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3) fl qA o: : iloirunr: rJfr ri6

n q n' n : : udr u n r : il n'fn'fi rfl u n r : ldn r ru ar u u od,,e. o o o nm u i r I n, u r'o
! a i e xy 1 - J- -,--,?xyr{ilqnn,:rmufln{oonnacdrrnnlC rflunq6n::uduqnr{rufiqnnnrJ['ri6oonuIInufi

drunllf uavCrurnnRfi rfluri:riruh{rfinnq6n::rdrunr:rJfrifidqndor urin:surunr:lu

i uiido.r orfiu: J 0sl1 n 1 u a v nr : dn a'ul o, u, ud, n u, ucifnitr n t : fi rf o d r

nrcu?unrryrtlnr:6lnurosdrul#rfinuqn'n: :unr:ilq.lifild'

(Practice)

nzruii'rriuf,:vnr'rmrrufi tuiowiedge) rtnnn' (Anitude) nrunr:rJflrifi

schwartz ( I 975 : 28-3 I ) ldf,nurdlliluuunrtldurfuf,ilolnqn'n: : ufi tfinnrn

nr:u'uu{ril I .dru 6o nrrrfrufiuf,:sn'ir.rn:rl{ rinfln' uavnt:il6'tin' errr:oc1il1iluuu

torarurYrriudld rfl u a f,nsusfio

t) nrru{ <+ lonfln' < rErtJq'tid'

ad - ioor6 , rasa - i 9a I e Jv a
ronnn-riludrnarrfrrirt?rfinnlufuavnt:ilq-fn' d.rriunrru{iinrud'uriufd'uttnnn
ad a tau-

lla3ronflnrflanonltilaun

A
l0nRn

2l nrruf, , \
lonfln' 

nr:rlfifn'

n r r l fu a ;r o n n 6fi n a r r du fru f,dr f,u u n s fi'u ri r lrtrfi n n r : il fi fn'n r I I r

3) nruf
a- sa

nlruaun

nlufunuonnn'dNfiu rirtir6nnr:il0-ri61d Inufi nrrr$rocronafililfrrfl udor
eJJg
nlJilutRu
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4) t0nfln

\
+ nr:ilg'rin'

./
nrrlf,

n:ru{iirarionr:rl6'ri6t'r?ir.irriiuidiflirdor druiunr.rdorrfufironan'rflufiinar.rrir

1#rfi n nr : rJfi ri6n ru u r'ld

o r n 1il u u u o r r r dr rf,u dt o r n q n' n : : r nr : ri uu f n u d t n q 6 n : : u uci n s dr u ri.r n a ri rti
r6nnr:rJn'rifinruurlunouqnfrru duflunr:nryfirtorfirfiiinfiaur:oinldriodrrnsrld

uur0{

.lriqasvli
2.23 qUsr{nOl:no$nu? uovnqfio::rnr:u: lRRr,0{unn0{llru?

.J,talro,tqrlaw{nr:rioqfim (Tourism Demand) l.tu'luo4{ n'ludo{nlttolfnrioqfiu:fioc

riunmtJrytEudruasuinmuiouilnnao'nfiuqinrrrioqdurlueorufirioufiulrioprlru

ilarumrrnr:rioqdu:.uornu Inurinrioqfiuro;fin:rldolnr:firiruroryjo r,acinrrurdulofits
tArAer
drududruasuinr:fr 6ru unlunarful

v

rjiursrfiuduoeuinltmmnurioqfiurdurdufurioanartiou nlJruoa{ nr:urjrrfonna.r
tJ,i

to{qu.r{nnrrlro{lyru? nmiinurqrlawitornrrrisuiiuru'uuflnur{oXadrd (ou:inrf nnfii,

l6-17)

t) fururinrioufiur (Tourist Anivals) iluu6{ drnrutufiorotunrulu

il: crrauas: cil dr{il : sril f, nrr dlr 2o nrr rf, r,durio anarto.r qndrdufl u.r ru drriqto{Ir n'0

uonrufiolrJornnr: drr ro,utor:.tuRlreiornrrrsur;

z) : rulCo tnnr: rio ufi ur (Tourist Expendituresl rfl urirl#rirufi rinrioufi urld
o a . i ct A- r . . 9 , a I A alunlilnuilrirlr0{lnuluJuniln Rrolrtt Rlillrut Rllt ltx R1flufilflo{nr&anuatfirldriru
Ac.j
ou1 runnlxnnlnuRno{lYtu2
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r) iur{nrndu (Average Lengrh of Sray) r,o{nalnfnriolrfiu:fidrriq

1iluuufion::ryr1{n1:uar"d,rrrsarocfirl#rnil6ru:uiurln ryrrrsunah?fi:ruliolnnrt
. j i,J

1t0ilItu?lflutu
AT4) nt:lu'ut'uro{Qilil1un1:yiolrfiur (Tourism Suppty) rdu anufiriol

j iv , A a rl r e o -s t Jo .
rfru:frfnrio.rrfru:fuulduln fio{r[n uifnrilfiurfi6rururu'urrn6ur{lluri:luonqqnra

,Jtaao.dv
rioufi ueuo;ril5ur rfi uu nua2{l2n'lln u2 nuxo{il riou

qrJa.rrinr:vio.rrfi urrfl ucirndnri'ufi rir}irfi nnr:6otrufi udrfirlrJunsa'udr

nt:riolrfiurotirroiul Ioutntuq:6odoulr'rfluolrirjrynouelrriqro.rqndl?tRrrxnl:rioufiu:
. s -w o i a .

rdu l:.trt:u uifnrirrfru? dlunl:u-udrurn'unr:4fi.r:ru'ldhiuridolo'u q:fiorio,rrfiu:finr:

tulueT?u1ndufitn'thiorrrroiqfirrrdrrolrTo.rn'urdrurnriu Inurnnrclurio.rairriruron2 ru

f,cn?n llavf, 111:ErJInneir.rl fi rinn.rrlunmq: fiolrndu rl: smruunvrinnlqueiufirururt
qrte , i 4 e i J ilfrinriolrfru2lnuyrl{r{rutrfru:rrniurn-onamr.rdru:ru'ld fnnr:narn'luqnatunr:xn1t

riolrfiu:6.rdrrfludo.rld6on::unr:natnrflurndoru'olunrrndnfrulirinrioufiurfrnfiulo6o

Ha'nfiotcfnr:rio.rrltiurutnd, IornnurrhiqrJarrinr:yfoufiu:nrfiriorn"rd, drrfu 6on::r
adlaooo.a

nrrnnmi{rilurnioldodrfrqlu nr: rf qaiuuasfnrulqn d1iln: : unrrrioufi ur

nrirrldr'r nt:iinurnqn'n: trnttuilnnto.rrinrio.rrfi ur rfl unr: iinsrrnio

nltu04.tn?lloiolnr:nrtuf trfluto.r{uilnnrful uncliliohi{uilnnldiunertyroloqlqn

fl t f,u ii d rdqd fi 6n ;n a d o il qfi n : r u n r : ril n n n n o n nu n l r n'o n rio pJ uu ur o { 6 n nr r r n 1 :
riolriiureimf,urfurfinduornflof,unruluunsilofiun',uronfiaft.rlfinuiInnrfinRlun'rrolo

iiiiovrirhfiuilnan:ruo'rRrruriornr:irrflurornuro{n'o nr:lfinr:1r rtr,flu,,:onrvdulfi

{uilnnrhnnr:r,daru,,u'oaimnarrnolo'hfurisiaror
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dA e o - ( j o 9t . . a 6ilqufllnu?null:tlg{ l0llavliluylUOUtufiu0ul{uTtrilalu n-o mqUQ= Mastow

vr q u fi d.r n ci r r fi e I u n'g r u d ri.t Uo'u

r ) rr1udfi a?lxrtor n1: n?rudo.r n1: fi o{rauouav hjfi d fi u qn ueiet.rfi uqud
y^----^&-!-- t_v--,^-^-^1-d- ,3 . y- 4_a A t q d en0{n1:uunu0gnu?1tx1rd{lilnruu0gu6?xro0l toryfrnrtugio{ntrloiint:noudu0{lld?

9 . A Y A ) 'r ' t 'R?1ufi0{nt:otitlo-uosr{itulumufi n:!u2unr:fihlfififruqn uoe0ylixri{ucirfinounrrf{ntu

2 ) n ? 1 udo.r n r : fi ldiu n 1, sr ou du o { u d? o s hirfl u ad.r g { I 0 x o.l fl q n'n : : u 6 n
,hr v im

ci o'l d n : i rr fi a.i n i i fr 'l iildiu n r : n o u auo uri r rfu fi rfl u ail g r 1 o x o { fi q a' n r r u

3) n2 1 udo{ nl, xo rtuq utiirfi u ii rdu d a r;q nri r :60 *jon rudor nr : lu : vdu

rfi r'ldfi n r : n o u e u o l u dr n r r u do r n r : : vrlu q.r fi o v i n r : 6 u n fl o.r l#n o u a u o r r{u fi

---t- - j- , i e .a e o
n1:ln'uyt1{ln-onr:rioqfr urfnosiiu:udndu (Morivator) otimlnotir.r

rdr d.rlduriqrrudndudrncirrll .r J:cnr: ACi 6o

t) u:lnf,ndur1{nluRtfl (Physicat Motivation) rfluri:lnf,ndurniorlolnr:

RrrlriouRnrudrunrunrt rflunr:rfnrioulrJuuuuurl niu firn::unrIfiwr nr:frrinnu
J) ada d 4 j jj e . ,

nl:tlilm062uiin-tas d'ltilutio.tfrtEuariuqrnrilroluciasqnnn lun:sr'firiohlr6nnr:
,iAntriolrfrutrfionr:inurqtnrt nr:r[nilu :ru'lilo'.rnr:r{rd:ufion::uyn.rdrufiwr rriu nr:rriu

afi nnilat uasrirdn{ rfludu mlo'lfir{uornnrrrnr:drru'uiinfirn:'{lniunuauqnnu{n

z) rrxndndunl{iotut r tu (cultural Motivarors) rfl uu:lndndud.rriohTrfin

n21uiltlt0ur'lunutdunr.rrdou'uu$du:riurJrsrmaoiu 1 raciinnrrurfluo{tornu'luil:srna

d,flro.lruurnfournrfiunnonouu:nnml{iorut::rduran{0ontutrilflo.r 'f,ails nuni
2ttunrrr uacfirrudurhu rfludu duflunr:rioufiurrncorld.rdrdqto{ilrcrmaoiur uiu

Iu:rEaoru iorut::r il:crild uncnl:acrn'udrq rfludu

g) r: udndu : ;u dueirq RR n (Inrerpersonal Morivators) rfl uu: r nrdndu lu
f,nuotstomludolnr:iio;hJr6uuqfi rdou{r uionurJv{nufifin:rriolni1 uioud2,rr?f.l

tndousiolnrtunuoon0rn.r'tufirJq'rin'oqirflurJ:;,fir rdnrfiornanrndrroluiinrJrydriu rflu

du
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+) u:lndnfiuntlr6u:n'unuogfloluRlTt (Status and prestige Motivators) rflu
ccen.i.-._-4--.--daf,roea

ll:{flannu luanUusvllldn{d{d0luRllluaurnurnuatorqnna frlo{lud'nuorvtolnl:l6um1n

rioil:;nou1:fiolurfirurri.rrrirfin1r{lui,orrnu riorfionlrf,nulq{lu naonourdo
odSoaar

R?'rudllrnt u q{ lu0lfirxo{nu0n62u

0 1 il lt { H f,ndulu nt : tn'u vt t l dr a rJ : yn r : d a rl r : ori r u r rfl u fi un tu lu n1 t
riln uoinqrh e d{rilu n1r rio.rrdurro.rqnnarTr lrJurirldrfl u s ri : ; n r:'fi o

t ) rndo nr r r{n ri o u tirfi nn r u anf u ri.r dr I n r ou n sin 1o (For retaxation and

refreshment of' body and mind) drniuf,inariulrrjdrfirlrjdrunrrl:'urjl rnr'lrniun uay
dC

fi?'uflilunlruou
iotz)uionr:inurqtnlil (For heatth purposes) rriu nr:rfnfludrq nr:frfnriru

imumranfn l{nlrrryrri nr: orurirud rnrnlr o'rul,ne,fi oqtnrn rfl uriu
-. i , . a d.
3) lll0ltllt2un0nttIYlllEl{l (For active participation in a wide variety

of sport) t'du nt:tn'uu'ftfru nltilulr,l rriuafi lriurfolu nnilor uosrirdni rflusiu

4) rvrioRrrunolouasnrlxf, qnf, u1u 6ureiu rirud:rfl uni.rn : r2 (For sheer

pleasure; fun and excitement) ludnuorvfi rfl udr.riungnfrnriou

5 ) tnao n I rl au lolu ad.r drflqto.r rJ : ;rn adu (ror interest in ..foreign par6,

especiatly in placesi InutqursaorufififiIu:'rordolu inrur::lfiuiruri uioaorufififinr:
rn 6rn norludruFarJc nlrnun; riasnr:ncn: rfl uelu

a-

6) tn'otuqflar;rdmdrqflfla (For inrerpersonal reasons) rriu nr:lrjr6uxoJffi

nllrd?urlldou'luri1 nrrrauilfiolnnrriluilraunurfi #rsrnilodul
z) tilorrqnanmdruinh (For spirituar purposes) rdu nr:ilrEnoun'i

Slrnaotuqnnmrlqrfioun;otf,n (for professional or business reasons) tdu ntr

n r r dr r u r r o.r ar rinfi f,.r rinlu o.r rin :

il1.rfl r du llu ao rrdfini'e, f

rdr dr u rJ : v q u : u l,r i r { il, c rm f, lu d r x r o r f, n 16 u a fiu

rdurfiu rfludu
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la

2.3 ttU?ROmU?nUR'15ilO{tllU?

a

23.1 R2trltrrur,o{nr:do{liig2

mqivrd rnun:f,i e540 : ol 'ldl#nluilr'ruto{nr:rioufiu: rrrufrr nr:rioufiu:

Inu{rioufiu:hiriurirdts'lCiuaranouuyru ueirflunr:riolrfiurrniorfnriou ntiouor:uol rnto

rirrlrirlrqro.tn,,ur,du rru o{R?1ltsurnf our nrfi u

J
randr:R urasird(zsas : 6) 'ldlrtn:rruurut oirnr:riorrdu:'1l ndruriuuurfinror

nrln: nfinflirf,u: (dmdrlu rcfiil::or mowio uasnuu,254s : s) Inurir z dru ldh{

n?lrl,rulut ornr:vioufiur uutudr f,nuo,sfi f,ndrrflunr:rioqfiu:ocdo{

t ) rfl u n r : rn'r r't.t o, nd u { o rf,u rl n n' tJ fi.r fi oiu rfl u n'r, d. o r'r. (Tem porary )

z) rfl unr:r6ummCruRruafn:10

r) dunr:r6ummCauinqrJ:ra.rrilnr finrufi hihiruioil: snouorf,yr

uforr:ruld

aa\a
l6f5 ?{ti'lilon, (2545 : 6) ldh?nrrurulut o{nlrrio.rrfiur urrudr arar2rflo{

t J a, o J. jo J rao-e v J a c . v c
utlnanl:0rllasfl?ludlJnuDnl{cl rllne{ux101nil0Induiluf ilt0nltnrsr{1noflullauflut o{

rinrioufiur {rJrvnounr: igurn ua;1rru{rflurdrto.rrhu lunrrdrqnlouavetouiudu{
erilua

unro{rltuluar{ll1luou
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O J 6 hS JAor:inri naffi esqt: s) 1fi1{u'urrnr:rioufiurl{ g il:ynr: 6o

unvtJo{rJ:vdr

f,irnnnuoiurrn{oonn1{iotut::uuauuuuuflunlrldiinto.rrJrymn:di.rrirr{u{ d.r:ulilo'r
nr:tlrdourlrurfiodio.tuou nr:rdrdeu-r-n::ufrflouua;rdrirun'immaraurrir.rl

z) nr:rioufiulioiorurtrr (cutturat rourism) rflunr:rn'uvtr.rrCofufiaunyumn:dfi

rdrderl#56iinuir1 dldqqr'rrtJnlnudr fior6uuir1 dfiaaurflud.rdrgoloun d.ru.ror.,
-i-.rdoojy6.or{1ulilfl n1a tnSo.tttcilnrunuil:vtrtfr nt:rir irriuriru nr:uanlfiailvuacfno n: : uiu Iu: rE

l) nr : rio.trfi uzrfr oil : cin'ar en f (Historicat rourism) rfl u n r : rio lrfi u:

t ) rflunr:r6unrfifi aorufi rlarumrfi rJ:ca{rinshJrEurrfiouunvdorfi lnuuu
t0lnlttn'unr.r drriuln{lrlurutornr:rn'um1{rniont:rio'rrfiurdoln'ldrnionr:il:vnouorf;n

z ) rn'o in q rl : s n.r rio dr r ln odr r u urr u io r n ruo d x'ldu ri r[n rio u lu iuu qn
o A. 1 d e 6 I s6 J o 6
20lu! t : lJl'f t 0fl1 du 1 nltfl nul n]: nwluasuuryN Trru teanfllnnt llasn?rt au lnn-rau {lu
-e-^j--4----aasrJay.)aqonl:n luuuluouqlnuo, ?nQil:sfl{nml{q5n0 iioijnl:i$ii1iiil:3lulit0dxiiui

3) rfllnr:r6uvrr.r'hjdrun:rrafn:10

caryai@.
01nfi1uulut o{un?urn1:rnu2nun?1ul,ru'ru.r,ortnr:rioudurfinrirr{r.rdurf, u.rr.rro

alilnzrluurulddr "nr:dolrdu2" r.rmu6{ nrrrn'um1{irnfio{orfrurJnn'lrJfiifi6urflunr:

finrrr tniofirnr:iinurunsrinriouudoulo rioriolflrfinnr:n:vf r:'uriuro.ruqudrirnr.r

t : : umn'uny fi au In ul'ldrdo rJ r c n o u o rf, fl nio r r: ruld

2 s.2 i*nutolRr:rioqfi gr

du'[ (smit,l977 :2-3) (drlo'llu :sfin::sr nolilo unsRoty, 2547 : B) ldoiuron'l

il:ctnnto{nr:riolrfiur urrudr il:vaunuoilunr:rioqfiur Inudruunnrrfiurrurjnrumr.r
.uolnr:rio.trfi ur 1ryp" of Destination) uisuncilrio.rrfi urld o il:srnn 6o

t) nrtrio.rrfiurtnionn'rf,u{ tr*,ni. Tourism) rflunrrrn'uvrr.rdruinqrl:valrifirv

a-ee--l ,AyrAd(4dlsJallllrRUfld0lutlas lilddtn11 n=t{unrrui.rrior.uorodn ororilunr:rEouoqarr:-ri Iuati Tur:

irrirq nlru6re{uunrduuuqnr:oirriul'luodnnra
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.jjiely<c
4) n1:Ylo{trnu?lrlofl{lrlndou (Environmental Tourism) ndruna'.rfiunr:rio.ufiu:

rdomfirfiu{ ndtln'o n'rqnfnrioudurrrornunulna nci{ofioyrduetdln'rqnlo (Attractions) d

rf,ut::rmn'ua;filurndorurnndrfircrfiurrfiTiu,(rqud nr:ndun'urjrrrurln'uarnr:drru
. e e a 9 e i o d ro . iJ . 6 h

cion:ruf,rfluf,tor{nufiun'un'nufioqilunriufi irny:runr:rirunrr nr:r6uurr'lna nr:flu

txl nlra'o.uiordn rrocnr:ei{rraurJ
16a

5) nl:ylO{ttYlu?lflOn1:riumuln'l: (Recreational Tourism) rflunr:r{rj?Unl5
J

uri.rriufiwr rirqudfnurl:n nr:oruunnun&n1:dumxfiulua'ru:ndorfieiourrnruo'nlo aorufi
9lln{nall lru l.t1nm:1u rrunvrn mul.rln fifiuurciuilrdl'lar aurunody{duriuu uioauu
---.-.-i- a-.----r---e . j q . ! a v . A Ay o.

rvruuaf,ur6fl n1:d{rdiunlryio{lfiurlunrjrfior6.rqnrinviorrfrurfrdolnr:r{nr.iouutioulo

Inuroilrc rfludu

6) nr:riolrfiu:rndoq:60 (Business Tourism) fif,nuorvriu n'o nr:il:vluuio
nt:iluiluf,u mionr:rYuuur sf,{rinos:rrrornr:riorrfiuril:vrnmojur{rtrl{dau rujofinr:
.jiooJrri.rd.jyioltfiurtn'oq:fiorfint*u urrilrioufru?udn&ur.rd.rosInr:rio.ufrurldrnrnil:ymn u1{u?i{l$u

-i- ---, .- j A n : 9 e e .tri'lttrrilrio.ttfruan-oriunu'tnl: frqnndouuayzoruDr:uua2llndndolrfiurryrio.rnr:oel:

?) nt : rio.rrfi u rtniotil u: m ia (tnventive Tourism) rfl u nr: riolrdurrt ;o d,
-4^ *-_-^-!r_ __r-,-!a_--- i- 4 ^e -a . ae , I . Alilollril:1{2ollnilun{'lu lilolilud2aronl:.u0{fiuzurtlulragutgyt l[l,t51un1{cl lil-on1tq{lu

nt:il:s1u ilnururnrru{rn:tra'uuavrnioriuuurnr: Inurrirurruuayuifm #r.rfiu ocrflu

{iu fi nm urirl#ri rudr q lrtrirn ln
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zss owirj:rRoulroitnl:n'o.rrdur

finfirr urailaon (2533 : 30) lduri.ro.rrirjrunounlriio,rrfiurli I il:smm rytrrorrdodr
4 sq . j-- 

- ll q t a
luur42 l0t o{n'lr Yto{rytu2 o{RlJ r snoud{ nnl? n'0

rl ?rdrgol0nl{nrrdo{rfisr (Attracrion) ltu'luoait
.l ia es r
d.riln{gn luulil?

lotr?rfinnr1xflu10ilrt:ourfinstJvioufiurfrruurirrioufiu:riu1 urri.rrio.rrfiu2 (Tourism

Aitraction) iiiiiud.t fiuriririniio.rrfiuu lrJrdou firr'dfnriolrfiurhjrfiouosdo.rrflufiuridfi.a'u

n-lqnmunr:vtoltfrur_d.ltlu dldlqnnrrnr:rio.rrfiuri.rrilulnuu'lfidrrlqtolurrilrio.rrfiur lu
uucilviolrfiu:o;filofitfluairqnltrinrioufiurlerndrriounrulnfild drfiai.rn'.rgnlonxnr:
.i.'t'

rio ltfi u:r a runn um rirrioufi urfuosfi rinrio ufi ur aulofi urr6u mru rrio ufi urfiurr n

4e q r i - ,
fr 'r d.rqnlovr rr nt r rio.ufr u? fr{ d lut : o uril o o nrfl u6 n z il :crnn lr qi1 n'o

t ) d'r n'.r qnl t n u n r : rio.r rfi u rfi rfl u t : r uuln' (Narurat artraction facrors)

6o Rrrtluntlt::!trtn'fiaturton'rgnlflnuhlrfiouriolilrio.r,fiurftdudrfu rdu nlnrrrufi
d?u{lu cnrnih uacf,inf,niilr rfluclu

zl dr ft qnlom rr nr : rio.rrfi urfi urlu riair.rtiu (Historicar and currurar

attaction factors) ocl:finrufiur1udr:ralxtiuuda nrlr:odlgnh?uqufhJr0ou riohl
. , .J

rio.rrdurd.rf,uiiriu rdu d.rrioaftrir*rfluaorilnun::u lduriin ir u'ollu:rordqltfru uac

otpUl rfludu idfiinornnrrn:vrirtorau niu 
"u',rril 

firflud,riidrqnlommnr:riolrfiuefi

tqudrlth{rfintiuur rj:crilfi inrur::rciml rdu aoun:sil{ floufr urirfiuuir::sr rflugiu
ir.irrJ.if,on::usi't.t1 vtRut:raftlguut rdu nr:uen{uilnrrrnun5 nr:f,nrnanra rriu {1ulmfln1a

ollr 1: {tlurmf,nrafl nh? rfl udu

zl dl 6 r u rsR 2 I lt cvo r n Gacitity) r,r r r u 0'.r a : r d I fi : o I fulu n r : rn'il il't {
rio.rrfiur rfiorirh{nrttn'unudo.rrfiorrflulrjdrunrruasn:n d.rdru?un?1udun:ndro'odr

drfiqlrnfiqnn'orio.rfirfnu:r tidrosrflufir{nlulrJuuulo rriu I:ur:l rnarirdreinan fio

drfiolduduto{a{ut 6o nr:uilnn 6rdo.rfiftuorurruinr:druorurrdrriufnrio.rrdur

noon0udl?arr{oXarfionlln'uvr1{l{uinrrrinrioufiur rirhirinrior,fiu.arrrror6unr.rlrJ

rduruilri.ttioqiiuzldodl{6r&n2n uinrrfrrfiu:firfludrdru2uR2ludrnrndruiufnriouiiu:fi
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clolnr:Rrrud&o?ndu1u nr:tiuinr:rirrfiu:rflurrirfito.ruifmrirrfiurfiosriruriru?uR11lr

asnrnhiurifnrioufiur

r) nr:rdrdild (accessibitityl urru6.r nr: tJ dqrn cir yio.rrfi u:riu ld' riufi o nc

dolnr:nturnltucilfnriolrfiurhJf,iuurirviorrdurotirrasnrn nr:r{ro-urmrirrio.rrfiurfi

drufiu 3 yl1{ n'o mt{un ,r.ti vrf lolnrfl dhuncilrio.r,durarr'rrordrdrld 3 mrr urd.r
rislrrr'urrfuarur:otsr{ruurlCd dofimrlnuurnrturfrfiocfiur?rucruriwrun ,,,ri., ,.ro
41nlfl fits$lJd.!fnrio.rifiu:lrJfr.urud'rrio.rrfiu: a'.r,nriruirfiuairdr6'qro.rnr:rdrdrld

,.
z.r.l fl offufi ri rbir6onr:rio.rrdu:

an r n dl n u il t 1 riu rJ : ; rt tu do r i n r : u ni r du r ni o r r l r u ri r u n v do l ri r.r.r u rf n
i.-!

tn'oR:uo{:onlo{nutlasnrouRia 6rhiinardronofiorarlorfiurriunr:r{ndouriolo'uyr.r{

IJriolrfiurlrnfn ucifr.tfiil:vttn:unnrirfifixruvnuro:ugfiod fipnrir.rrionofircildn
cirto{orn{1urJ:vflrflolrJrtndouldftuuri.rrioufiu:eir.r1 Inufiflofrufirir}irfinnr:rio.rrfiua6o

(l) n:rrrnduniunornnr:firuu (2) :ruldto.rrJ:cfln:ddu (3) nr:nrumrrrun?n (4) i
nardu (5) fruaurJrrrrnlntrri, rar (6) mqnariruqnno

2.4 rru?Aorisa fruiorur rru

2.4.1 a2trlturwoliotur::r

firinimnr:iorut::rraurirulch{rirdrf,nnrrr 6rdr *iorurrru,, (curturel l{d.rd
Trrirrrriq{n'iorurrrrurf r11n' il .?t. 248s (drrn'.rlu Imuiryiou

(http://www.Thaiwisdom.org, 20 ilquRlaN 2ss2) ldl#nrruuurutoliuur:rlJ uurudl
dnusrcfirraolo'.tRltltttiqlonlrl nrrutflu:crfiuu nerrnarrnn'urrlrrurlrtortrn'uav
ita r : : r du6l rrrolil rcmru
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rJ:vrain udlnaiu{l llauflorv (2si7:zs) 1d1t?n:luilulutolinrur::l rlrudl a'.rfi

lrludafildu riruuntiu u'lria-.rfiurlutirirnrldqrlooJnJ ororflunr:il:rn'ufinqa'orood,

ld r'rioororflunrrrirrunnqfin::r uionrufin naonouir'nr:rio:yuunr:rirrru orrf,
ior u t : : u fi fi 0 : c u u l u dr n u u q u dfi r q u tie f r.r riu l'hi r y u u fi , fi n du l n u r : : u s r n^ n r r
do;rrnqror

flt&uloqulutluru (dudllu iriuirfioiJ htrp:#www.Thaiwisdom.org, Z0 ilquRlRU

2552) Idh{nrrunlrutolioturrtr ilu1uo'.r d.rfiurluduJduuuilar rJiurJl.r uiona'nriurnio

nrtutoiqlon.rrtlui6f,intorrqudluriru:rrfiriruvroofiulC rduuriuld rorotinfiu'ld

rf,nur auq tdrld.rlu liluig,n'orJ (http://www.Thaiwisdom.org, 20 Ttquntn u 2ssD \d
q-l---. v .- , adda o dll|R2lulluluxo{iol uI t :u'ttuuotitr]diTnto {rYtfl u" rlrofil ltuuufl unlr n:cfi rlurio.l
rir'r1 finunriururl6nn'orlq'rin'lurJnn'iinrr'o{drlriurfluu{o*rrf, uacrfiulddreiuornr{
orroo, ,uto.o'tnn',rn:vrirfi6rrfludrriunr:rir:riinfiuaru,dor i6fiin6.rrJ:vnoud:uinn

qrlnrof iinrr :vtfiuunntnotcf Rrua'n uasR?'rur6odr.r1 finuncilrfuo'odrdrrfluunvld

d u uu u o tir.rrdur riu lu n r r ri r : liin dr u riu rfl u n {n ou

haa
lm uiryd o u (http://unvw.Thaiwisdom.org, 20 Tt q U R tn U 2 5 S 2) ldhili r f,n n 2 t U.U O {

ry I s J g ia v J?oluDttu21 00nf,ilr1u101fl "Culture" lolRluld'.tnqu il.tii:tnf,rrriutorn .Cultura" lunur
qd.

nvn-u iinrrurlruir nrrrnwilqnuionrrrJEnfu or'urulddr rrlutirflu{rJEnftou:urilu'du

h?rfinnarutoiq.ronltu iotut::r rfludraura noo nr::rurirao.rrirr{rl{C:utiu lduri
'{otuv' cliiRrrurururi:hJdr roiqronrrr i.rrior -r::lr- ,'rludfi rurudr nq:;rfiou
uiodorJq'rin' ,nrlrorrfrrucorSnfi.rririr *iorurrrr" luR2'rururufr}J ilu.rug4.r nrrurflu
:stfiuu nrrufiiriu tdutuiorlno'.tqnnaruorr'r *rflunufiiorufruJ,, firinrrunrrudrrfluaufi
:crfiuuirio rfludu
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alilnluu u ru'lddr *iotut : t u" u uudr ii nr:ri r:.rBinro.rrqutifi aurfi nriuuci#u

urtrr{Iu rfludulr dru6uafi.rauodusioruoolou,riu,fluflnuorcrriurqilrvludrnuur1ud

rfu l ior u t : : u,fl u fi r,, an r do aiu s un ;q or ri rr o { u q u uu1 6 u i o a r u r : o n ri r : ld6 n riu r urr d r
d.AdA
iEnr:drtu'uf,io (The way of tife) t,o{nuludrnu riuriruciiifiu i6oqi i;uci{nru iirir.rru
-ae t aa le,aA ad ! aa .. v dt i ad?[ilnflou 2fuf,n{oltlr0r 2!d0n21I ?t0:1oillau1ud{ ?togr?xfluliluil{au&26l1nn{

n2lxqtn1{10 uneildfunorqinr:drrfiuf;in Inuuil?yn{n'r:udn{oono'{i6f;inrfuornriurrtrn

lo nru ff i 0 fl or v q n n n fi r rfl u ci: uu u r dr ci o u r n u ci r u l r qj fi rJ fl ri a' du ei o d u r r ior u r : : l ti o n

nJduuurJnr}Jnrurioululacnlal?ar rfrofinr:rJ:;6ufiriodunua*.rlmri iilur;dl#ufiitqrr

lua un o u du o r n l u do r n r : t o r dr Ru 16'6 n dr d.r o r rri r tia r rfi n t o l d.r n u rfi n R l t u u'uu ua vlu

fiqnorora'nldiorur::u16l drriu nr:fnuruio'f rxlldrinrut::urn'rfi.rclorfinr:iliurJq.r

nJ6uuuilarrior[nruriorut::u'Ifi murcaufi il:cd^ninnrnruqnnruafu

z.r.z nrudrtisrolimus: :u

ulutirlnmn'rlnnrurimdornr:narurfluernnmtiotut::l (universal culture) duos

ri r tl q du n'n r nlu I a n lu d dt o a 1 rl q oui r u a vn l u d r riq t o r ior u t : : l'i r
- e 4 s a lA s c a6 , 3 J

l ) ?orutrt lJucfn{o{00oruuRlTtlo{u{uulnu?nu nlto1t {s?n {R2uuxquu

iluulunft{a::rirJlureirisrur::udruan'fl0;o;r rniolfiarutronouf,uo.tcionruilrt:0u1fi
a t ry ) :J
an${uagcuuruouu{tlu

z) iorur: : raimn:rrrfl ursriiuu6uulou unun?lr1fl uduuurrilurdu?duxo{

drnuuquti qutirfludniiilnrirCoraftldonna{ na uav:crfiuudurniorflumiorfiolunr:

n2uqr6l{nx uqufldriruu,iu::ringrunrrrhnudm"l rdu tuuil:srnd (Mores) i6d:str
(Fotkways) nAilulu (Laws) rirfiur (Vatues) ,,uro.lr,iu (Beliefs) rfludu dlrfluinrut::u

f,nusrcfl drfi 1{rfl uuurnrrlunr:dr: rf;in

l ) ior u r : r u,fl u,ado u,an r o'r Rl r um u'o u uo vA l t r ci r r riu t o r rir n u u q u d udn ;
, I da.rd- j61 . re r . . d &
iorut::udmiiidBinronrsfiriluto{nur0{01nnr:dluflonunrrJiurllrotitsioru'oluluatui?

od-aeJri
olqxu 0unnuruu{finnnlilr: oronanuut 0.r nqunuuul
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z.l.l tnuorvtolisuur::t

dun:on'o'r:orrh{rfi ur::um6roriorur : :ufiil: rnnfi rfl uoi.r 6'rd
- o aq I -i 

i a a dJ . a e a . a aJ
I ) ?OtUD r t uranuilvtilu f, {rilrrr00u m50 nal?n=0 dn i 0utiluil on ou n:- riuac

nr:rjiufi:nludRr?ulrrusffin'undr dqmnqril (Instinct) }iuriqnrnru torvfiuqutifint:
,t i q a aJ ad te a oid e @ Joluronm{anuilsouvt:ullav?[n1tu:ilnut?llJ-o0::xr1nfitilu:suudqdnuoi (Symbolic

sysiern) f,riifint rnnr:ldilqqrdfio4ludrurluti6nafiruasril6uuuilardnuusr::u1rn'}{
rcaoia

ll,l u 1yn0 n1 : a 1 t irl2o_Yro

.- s au 4 a d a d i, a j
2) ?OrUt: rruanuuslllultuullHuilqnnt :xfi tnn01nnl:15uuI rqn n::ufr

f,n rfl u inr u t : : u il u r u o4r t q n' n : : u fi n : s fi t tiu n r ulu n rj r o ti r l ci o rfi o { o u na r urfl u u u u q liu
.-€-.e -.!-.-'- - - -,. .i. - l^^-l^^-4-.--/..---- s^--- -J 4-- ,- rs s d€alftouf,uto{nqxuucl 4nun0{ilruuIuuuu]milqnn:rxfi 0locarur:oiliud'ruaviiBTn
r e A tr ttt?rnunuoul ln

I ) ior u t : r ur ran lhirfi urfl unn na'nto { il qn'nr : u na r rufi rfl u fl n Ha'n 0 1 n nlt

n:sri1flo{uquuurn' firfludnuEru'rurrru lduri rJirql n2lrrl rirfiut n?1ur6o il:yrrd
rfludu rfrudnuorslilt::u lCuri raforfio rniorl# rniorf,n:na orRr:airrioafir Houu

nmf,orjr rflusiu

e) iorut::urflui6iinto.ruuuri lairun unc iruof nrira'ir ..isrur: :ufl u
o a aa e Ji A , tasa ad€a .lluU llfl u n1:n llUU T2nlnil 1g'UO{d{nUUr{UUUlIcl ilq nnUf, O{il AUnnlx" a0tan00U

il: cnsudrun'o n: : rdml luf, inuqud

z.l.l irfi sio{our{fl urluinur: :illfl u

t ) nrrrloruriorurr r u InubTalrinludrnrlnufi naurf nrrurdrh uacfi nlr

rl : ;n q6rJ fi ri6fi gndo l6u r
z) nlr,drogor:ur6n1un: ounir na udrfuf,:;r druqnnatoraurinlu

9AO9aQ
Rtount 2 ttulTn lud{RUllauiunl.lJln

-drru3) a?lxn;o1n qtnlilourrlu frqnndou srrr: Inrurnrlravurinurl:n

4) nulhu nr:doatu rnetrrolftrru
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5) nr:riurn'l nr:flm nr:rflnriouutioulo uavqtnrnin

o) nr:orlinfuacforurr:nnmniorur:ru r{.rdruinquascru0nh niu

frnrJn::rcruilrvn'urn::u norflnun::r in:n::l ?:runr:r qiurrrif,afl urqf,arl
Iu: ror oo ru Iu : rorinq ur riul : vin'aranf n :ru qnrrtiouriou nrrufi rirlr

z) nr: inu rnrvrdnuoi 6orfr u{ ua;r6ur n'4itor ioru r : : r lvrululrn Inn
g)nr:afi.re::rfuacnr:ud?{r{1n?1uf nauroiq{on{luyrlrimnrr uay

nr: sirumon ie,u r r rrdaoaador riud.: arlyru

z.l.s i6nur{oruriorur::rnlns

v o ' 
^ b d .5 - f,

nr: fiomiorur : r uo1 0 0sn: vrfi rlCuaruii udduo{frurlrrrn,rfun., ar: yuasrfirfi

to r iau r : r r tfrr o r oldii n r : cio lilfi lu nr: rf,ruu r ior u r : : r
t ) nr: aita: :r{yrniorur: : I 6o nr:frnfion: :l nr: rl: vn'ufn'oriu nr:ifiu

lncnr:forurmuiruur:ru

z)nr:ri.rrairuacafuaqu fio nr:finfion::ur.riodrru'unrrlnl ri:ulrt
v-sAAo.Yfnuirt: rinittnt: rio{rl:vnounr:r{rudruuunrnigunuronru arur:odrru'u.r1u

iorut::uldotiufirJ:sfininrn0.rdu niu nr:frnruil:;uu,raodoafir iliurJqroralr nlrun
r a a e _-_d4 d r vu0{ trntrmurn llasunnafiIfln{lualriumNiorur::u

3) nltmullil r'uacnr:ilr cmritrfluf, 6o ntr f,n fi o n: :u uiodrru'u nr:rnaof r

iorur::uhJdrl:vnnn',.tdsrrarurlnlrJuuu rdu ronarlnuuri rronr:Iyrrriariuaving
ua;nrrl#f,odr.r1'lunr:hinlufnuiorur ::u

e) nr: f,n uinr: n r ioru r r : r 6o nr: fra fi r n: r u rf oi rru'u nr : rnjolrtrj: &s1uu

lCfiIonradtriafiuinrur:rr 1r?fin:rrfunvr{rh rriu nr:frnnr:rio.rrtr'urmmiorutrrr n1,

uinr:rtoraqe nuf,arrurrnrruiruurrrunrulnanra rflusiu

s ) n r r o 11 in f rfi r q r! r 1 u r a ;f,u rJ ior u t : r r 6o n r : fln n't n : : r u io d r ru'u n.r :, nto
ay Jont:flfnriinstutnnrl{inrutr:ufilddraudunonurornodn niu Iu:rsranru Iu:rorinq

uu rir Iu :'rsraduacJ: cffial an f , rrd. f,n fi gudimu r : r u n'fi t riEqi il of, nrj rfl u du
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o) nr:raiucfilnrurflurj:cmr'il'lnunmiruur::u 6o nr:finfion::tuio

dtrfiunt:tirJ:strsuriruluqifirfruirulunr:uanrnrufinuiiu rina'uln nr:finfion::rmr.r

iorur::r

?) nltldiunfi mrrurfl u r : : rvt r.tioru r : : x n'o nr : f,o 6o n: : I uosd rru'u nr :fi
lldn{nltuoliunrrldtfio;tolrlnnrjuwlnutf,nnionrrudnudl:;rdtnriuiorur::u nr:h{
rl nnciu ru ldfi n rr rf nr ur{rlo o r rrrlrdolu ior u t : : u r o r fiu uac fru

e) ntrfinnr:f,nurrnjoisru!r:u noo nr:fnfion::urrassilru-unl:rn'ort'qrurirl

il:crtsuin:tuf, atlt:ndruoonriuulC don:ukiotiufirJ:va'vrf;nrn rdu nr:nndn:rnr:

hifirri.rdo rfludu

g) n r : il iu rJ 1.r inru r : : ulu f, in rJ : s 6 r iu n'o n r : fro fi o n : : u u io ri 1ru'u n 1 5

iliurllqlru fio{orfrurocdrmndou nr:ourrlu naonouf,nrudartr:o,cdr.r1 }iriuufou
rr 2 u{ r ru asfl a r urf i uur o

t o) n t : r aiu a ft I to n dnu sft o I trn' 6o n r : fin 6 o n : : uu a cd r ru'u n r : hl
rJrsmtufidldnrufiurnr.rinlo finlu{nrrrr{rloluf,nsusdrriuto.rn{now uaseorriuma

rnf,ulilruunrnfnid

t t ) nr rf, r:lftuRlilrasurn: g ruto liruu !, : u 6o nr : 6'n 6t n: : tuiori rru'u n1 t
lfirJ:;mtuinurlldlqolnlilua;ulnr!ruro.rRlu6urnniorur::rdrunr:f,nrl:&n?n nlt

.oqA
ut ittu llaun0nr,lJoul

I 2) n r r l6tiu afir n r r r rirriu f,vr r.r inru r r : u : cil ?' r r il : yrn a fi o n r : fin fi c n : : r
.A o a ,A e uriodttuunr:uontilduuisutr:uriuururilr;rma nr:flnulRlullas2rrfl nrrut o.rcir{trn'

rfludu Inouilrtadrfrqlunrraft.re::rid.rlilridfiqsrrirlud.rnulnu racrdi11f,fl.r
uoJoanrudur{uf du6:crdNrrn'(drrin{ruafl snrrunr:iorurrruur"irtrn',2532)
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2. s uu ? 6 ord u a fru n r r rio qd a a rr^ l ior u r : r u ua v o r1 in d

2.s.1 R2rrfi ursto{nr:dolrdG,rririerut::l

firinitrnr:uaruriruldtidrf rrinnlur{rr'r *nr:rioudu:ririsrur::u. (cutrurar

Tourism) rr'1ndr6 u.r 6'u u o a1 rJ ldd.r d
=!aamqTnti rnusr:fri (2s40 : l-10) 1#h{uur6nrfiu:fiunr:rioudurmuisrur::rlfdr

rf,uiinr:f,nutrj:si-6sranfuasinrur::urirunr:rn'uyrtlyiorrn'ur rflunr:rio.rrfiurfirdunr:

r{nrurdruqu^ilqqt aftla::ri rnrrusioa'unndor iorur::u #n6'aiuaci6f,in{nu rio
arur:ondrrld6nriuuur.rdr nrrrio.rrfriuznr.rinruIrnr R'o nr:doufiulnionr:riuuf(oiular
doundultuo{tnulort odr.rrdtlonrurfiuafiutoratrrirrl lulonfifinrrudurlu.rnarnr hi
d'ru r r olluno ono r nfru'ld

ntvilt?itnl:riolrfiur[acdm (drlfi.rlu www.mots.go.th, 20 ilqunlnU zssDId
--r--€ . i eo a , j j iJnat:o-lnr:rio.ttfrurtilioruIt:u R-o nr:riolriurrflotufilfiuanlnrurfluiorut:u rriu

rl:rarm u:vrrtil in lu:roraoru lurrorinq il:vurdi idnrrrirru'uiin f,ailrqn'tu.r
rra;dldrq d,,rrooo.lrroiqi.rriordfinr:riorurb?rruryarfiuanrnu:ndor nrrdrru'u1or
qnnalurreia;gnafu {riolrfiurovldiuvr:ruil:sin'Rrrrrflurr nr',r,do qurorn:rrn'n
n ? 1 x fl iyr D 1 R ? r u lr'uut o r q n n a lu o6 n dr oyr oo u r o'l n u iu fl o 1 riu dru dur ri r fi

The European Association for tourism and Leisure Education uig arres (dtm'llu
Richards, 1995 : zl) ldnrit:o'lnr:rioufiurmxiorur::trorl{dr iflunr:rn'umrwol{nulrJrj

dln'lqnlonrliuut::t d'rhihidrdnufiriorurfiuluiinrl:v6riu rflunr:ucarum:rr{
unv#urtil:caunt:oflrri1 tuioafirn:run'rnololfiriunuror uio6nfuru{uflunr:hT6r
frf,nn:rurqillu (Technicat De{inition) rorltir nr:rioudurmmisrur::trflunrrrhuil1{rt o{

{nur{rlJqifirn'rqntornwuodunriorurr:r niu r:nn iorur:ru f,ailn::r il:ynfi nr:
lucln{ nlrnrrriu dfi o{nluuon1Ururolf,u



40

world Tourism organization tdxdllu Richards, 1995 : ztl ldhinrlr?tulut,o{n1:

rio.rrdurnrliotut::rror'l{dr ,flunr:,natou'lr:tor{nufirfindurrnihfiun:;dunndru

iorut::l rdu nr:rn'umrlriolrfiurrfronr:Flnut (study Tour) n.t:rn'unr.rrio.rrfiurrndof,utufiu

.rruf,arJislut::u il:ctrtd tnanrn nr:rdrr6urrtlor,la:oiaoru nr:r6unrrrioufiulniof,nur
q a 4 .-.----..-€. . A- de..-. - e .-^--_^y^ -4 j[rruIln iltof,nulxuxISllllu=urJ n:rutiofrdumonfru!lto.ltxuulio{ou naontuR?lrluo

?rl{f,16rU1

4q'- /
ornnt:ilnurttu:nnttnvR?lul.rxlutolnr: riolrfi urrf, liorur : :ltolrinimnr:eim1 riu

dlx1:0dlillddr nr:riolrfiurrt'rinruD:rlr rxlud{ nr:rn'uyrr.mol{nuuionrilnuoonorn

aolufirydlrflufio{orf,uil:s6r'hJf,ifio.rBudu InufiinqrJryarrfrnionr:rioufiur nrlld2{?rl
m r I iot u t : : I q or ri tvr r I il : c in'ar an f i6 iin n a rurfl u o {t o r ncirru odu n l ru rrn ncir r il r.r

inu t: :lto {rucir{ dlnu hidrocrfl ulilludrurorf,ail; aorilnun::r Iur rudollr
toiIu:lorinq tSo{:r:uncqorrirvrruJ:;in'nranf trrJuuuidf,in nrur nrlrrirnru nrruilnn
orlr,f,0 flrdut orinrJ:vrnfi druudzucirfludrdrqnloddrriq n:vduhirfinrflunr:rioufiua

ntyl'l{20tuDtturru

z.s.z owirj:roour0iror:rioqiiuliriorur::u

o wfi J :s n o u t o r n r r rio l rfi ulil ior u t : r u fi {f16^hluu rn'n dr d
The European Center for Traditional and Regionat Cultures uio gitarc (d1o'llu

Richards, 1995 : 22) ldnrirrlfo'l owitJrv noudrfl u d'rqnhto r nr:rio ufi u:m m iorur r : u du

lduri

t ) Iu :rsrn6 unsil'n'[ri0rdanrueirq

z) ao rilnun: : u duJ qnafi r fiiul's.r r ud.rmnil inrinyirto.r dr il q nagr rlu

g) froils rinon::u il:sn'nnr:u rj:sur6i raglmf,n1ndl{cl

4) n2udldulolurfu rtomuni lridrwrfl u1ilto munin orfin nuniCrrf.r,

a
onn

d d, oiltonunrr2l,dllu
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5) nl:llflo{oufl: nriluunf lr:aneirrl
6) Rluluayieuut::l

z) rJ:;ryrdr,arnlr,iufi rfiur{o.rfiufllnu1

8) inru r :: ruirrrilu : rsr iorur : : r,duriru rioiorur : : rtiou

suger (dmo'llu l6nr udutir, zs+s) nrirrn'rorriil:;noumuiruur::rfiarur:odrEn
-i--. i q 6 , j . b..,fnvio.ttfror"lutB.ttslnt:rio.ttfiu:vtt.:iruur::r rJ:snoulrjd'ru rinr:rrmrlil:;in'aranf uu
fnonr:u fion::nr-ril:vrud Rlul o1r1: finrjy nun5 araur anrflrrun::r nr:dnur
f,nuusnr : uci{ nru rvrnlu laEtolluru vlo.rotu unv fi o n: r uou.it

z.o ruoouif,r,iirdua{a{ ,.

qn:rfiurf nrrntifiuru (2s48) ldfinurrio.r rJ:;f,mfinato.ruluururi.rrairnr:

riolrfiurrf,limut::utordtmon'uru aranr:f,nurrudr il:ca'rinaroruluuruo{lu:vdu
*({"61u2u gdtilian'o t)ifion::urrtuanro'rilrci6aranfro.rrfor6u z) {rrdeu.rrurfinnru
n: ;rfnluqurir r rluttu ua;Cor nrrdu rlioru r r: urforo'u r) {u rd:r.r rurfin n r: riuu fua;

O a a .. 2 -.nrrurinluqEritilr{rl:cin'arcnfilolfioro"u c) nr:f,nlrurnanra Inurfunr:druurolRu
lufioloau s) ofil:ruldrqdugioiublnulufio.riu ornolurnf,n1n o) rinrioqdurrfinnrrun'r

rtolclunr:riolrdu: z) rinrio.rrfiurrfinnrrun:cilrfnluqorrirtoraorufirioo,du.

nruluil:srma a) fndoufiurnrnririiosrioufiuenrulurj:srna gl fndorifiornrnrir:'r
o cuusri rrnioulq m'l#r rri oufi ur n r ulu il : srm a :vduilxa'niHo .riouduqr. 6ruru I

tU J
n2i2n 6o fi fi o nr r rfi uanro'r nrr inu rua;frurJ inru r : r uuacilr ;urdfio riu uav: ;du
rj:sfiniara 'rioudr'rrir' 6tulu z dtdia 6o r) drururinrisufiurm:lmur6umruldur

q m ul u il r ;in'at an ft't r utn'lriu d ru r u hi u r n . ua & z ) 6 ru a u rin yi o.r r d urm r ci r.r il : v rr a

rn'umrulrrdu:qmouil:cffi arnnf n'ururn'udu6ruaut jurn

irn:urif,of,unjri.rnacioilrcfiilifla nr.rflofiuCruuluuru nur'r nr:urjnruluurulild
nr:ilq'rihfnu&riuinqrl:caffitorulourofilrllucir6u nrirrfio inqrlrvrr.rrirlrrunr'rnrrfrn

{lulllflRlalilu:t'utu rCorfiunr:cfturuuagnrsolurluldh?urirj:Emrulurforodu uriorn
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- t, e a ea
dunlilullJ0{YrxQ$nrTt

nttf,nuliludr lunr:f,nlruriurilfrnlrululiluuunr:rio.rrdorrilq:fi0 (Business Tourism) rflu

rdn durirlrtdnud.rtiuinqrJ:varrifirnllrn'u uasrfirhlrinrioufiurtrnlonralunrrf,uriruryjo
J.

uasvrxilofiudtunr:uinr:f,nnr: nur'r fiilq?r1 2 ilrunr: rild
il:snr:u:n nr:unlrullnuh[nlld:uroolunrrr{rd:ril:sluriou uayil:cnr:fiaor nr:

il:strdurtufri.rlddolrruErrlor6urfluri:ulrqj niu nr:lduriurJrulEuorrllrJarnof

uocnulufioloiuuu;tirqrn'lrfiou ucil{dolfluorrlu:;dlrrn'(dour.rlvrrrfi'ari ing
t ril don'ur{ unvo'u rn o frfi nl iriou

< 9.alaini fl oal{ rorrrors (2s471 ldf,nurio.r :yuuu'r1a idrirurrrfiuunc
dnuuctoilrvnrliotutr:rlxo{tTusuyiororuluf,ininarln:arR:lu f,nur1iluuufion::unr:

rfnrutlururlo.ro'uh?rfluurrirrioufiurrf,.roqinfun;iinuriloJxlnaon0unnn:smudu,r'oofi
_-.4 o . --of_--^-.^4^ --y- j o . j a j
010lUu0untlun0?ou2nllagd{ll?n6oufiornnr:norutnt:rio.trfrurrra;lriortr-onr:tNll}tu.u0it

il:vmnllutudoloru Inuldn:6i6inururrirviouniu:rfroqinfarruri.rlufiirinaryr:f,.rnlru

ldrrri urriwiolrfiurri.toqinfihuvr:.rlnoilnroIn{ilr{ IUrurt16ar: un;uir:qsru',orilriro',

rirrnodunrr f,.ruin aqn : a{rnr lu

Hn nrriinsrr u drlutuudasudrroodrdflnr',fi nr: rJiusirrnionouiufiu n: sudnr :
rfoutnt:rioufiurrf,roqinf inrur:ru1Utuuosqu'flEopr{oro'ufifinr:rirunon0rnodnftnr

d:rnqlu:vdunduravgnfrurararurdrriunrrfrnnr:nrrrio.rrfiurtorprru nrcu6rnrroqind

t:: umfittnsfilurndouqnriurrfl umdutsrnr: afuauunr:riolrfi u: rf.rduridrnr: finnr: nr:
--.^--,d--^? - -- - r! e i u v a . 'rioltfrurftnlorf,ogrufinriolnr:ilnnr:nirurnr!rruiln-otir.rdl6u firnucildil:rnqii6n
d.rncir:firflu1ilt::urrnrin nr:fnuloildfionrdrinrur:rr r'df,innaonoudnusrciifintor
- r d aa .l , a aplrufrolouiliiuu:Itiutiluuuuru-o{uaJnoufluorciorefu'uuuasnt:uilnnro,rrinriolrfiur

3ulntu
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doteuottuvornnt:ifiulduri nr:r{ru'.rdr1lrulurf,rnr:nrirfirniol#frln.ranrrriolfiu
-i---l--!f-...:--f . d ..-. (. . , j ia t !--^^- -- r - o d?log0lflu llra{01TTllln;tiluttiln{Yto{rfiu2fr'n-ril:r:our nt:df1{n?'tudtqa:sxdrldndriin
j j ltt v . < JarioldlttrndoufiuFrnrJ:clumirirlrlr::u n1:dfirnrur{r1ofin:rfiurlnihuriurfiunrlu?ru1u

tolnt:rioltfrurtiloqinriuarnr:r{mu1n1rdo.ufrurodufrl0uru'oh{rfinnalunr.riln'rin'eionu
.99A

iurf,i nt:afiltnionirulrrudrunr:rioufiur finr:il:yarunail:slumii':rduotir.196r::r

nl:mhllYtumiuurn:t::lm6fiqnrirtJldrJ:ylumifido.rrfirotir.rciordo{ n1:d$1{u:{1.r1oh?nu

iulmilil'ni.:c1u'!'Jiiiliufiodu nrrr{orutnr:rioufiurri.rorlindarui:nrir1#lflun:cuanlluu'uu
y j 3o !r{o'roufiu6flflfl (re-locatization) Inuorf,unr:f,nntrotirrfiriruiruro.rlUruunuuur6nrio.r

v

q:fiqtw firr.ro{uurflunrutornr:rflmurodrfr.rfiuurfiruunqvrraranidrf,qlunr:ylorur

ig fi nu r fi isruil ta Qs4 4) lCf, nu r rio l uu ? yr 1 { n r : r{ru u r rndo ryr'rfinun ru u {rlru
iotut::utttoonr:rio.rtfiuz Inuldn:dfnurr{riruiluorrrl? iirrnorirrix i'.rrinnrqouqi fi

rJ:crdufiilrauloRoo frunnrnto.tluru,n'onr:rflruurlr?rfluu{riruiorut::urrionr:rioufiua
3rdfu uontrntcdo{iinrunfordtuorrirJ:;noufin'rqnlo dulCuri Iurroraoru Iurrorinq

eaAAdoOdAiolut::t tJ:stttii TfinuridiuiTn nnooouartr:qrJlnnuasa'ldru?un2luf,untnfirfiuwo

d.rdtriqdnrJtsnt:rut{floo ntruirrrfionr:nrutuprufi6 Inunrrrflmulrurirrioudurfu?

il:saunrrudrrfo ovdol{uau{rloluarlrJ (Imase) nu.rf,riitiul urnfiorurlnuhidru'.r6.r

arlrJtoliud wrfirlfirfluar1iltn'r dunurfluraririiil.rqnlfirinrioufiuru'no'r rfiorinrioufior

rdtuunvlilldnuf,ua'ldttlnrnili{ovrinnrrrfdnludruau racosliluruucirrio.rrfiurrfudn

uocldlauodoinrriuddraulo6ni:snrrn'o flqmr qilar:n uasdodrfintornriuirr:finnr:
;i6 ;rtn,ltinr:rlxrurirdrriohirj:sarneudrrio d.rhin::lordru 'lduri nr:r1{rouu,n
dtutonruiufinmuiihif,ntou RlruR'nrflufiunncir.r'ldn:rriu riobirfinnruuilqrunrduaf,u

oojdr-Lnr:firltu titutfrlnrrtdnrdr riruilqumarqrJe::ndnil:snr:ruirnoo nlrrdnud.rlurdortor

nr: frn a: : nnrJ r;Iumirirnru'luuacnruuo n1rsu
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uifi trurninqa (2s37) ldfinurrior nqn'n::rnr:rflniudoto.rrinrio.:rfiurmrlyrufi

rdrltrfiurf,iuinqltriu nanr:f,nurnudr dnusrcnr:r6umr{1avinqil:valrfilornr:ln'uyr.r.r

tolfnriolrfiu:trrlyru rfrulrqjurqltriurf,roio,,rn rrlnu:nuurici:ufir uayrrfru
n:ounir fiinqrJr;a.rrirnjocio{nr:rioufiurnavrflnriou rirriurrqn'n::unr:ritniudorillil
^--^^!.---.--d h ! q .o r 'tolrtnrio.ttfrurtr:'lmu rf ruluqiiurirrar:dourrnornflolvr:visri :o{a{rlslnrrildon'rr(
-41Tmgn:;orut6iul ttnsu'nuat: rirudornurc6ofinr:rilniuriouurnludorJ:vrnmlilarnof 

'riurfluniolurJ6: in'viari uaualnd tirudoqnnofinr:rilniurirrar:ornrnaou{ruiorniou:'rurru
---e1{-ry-- o a . .
q1eifi lio.l artiu5on: : ut uavr{ouri drur qn'n:: u nr: riln iu dorfi u:riu fr.rr in qltfu nrj,
frr o ti r.r ldiuri r e ar : o r n fio l vr r fiarirfl u ri r u l r qi : o r a r r r im g n : v r r u rdu r u'n u d r : u a s

rfidon'lr{ rirudornnrcfiolfirri hlarnof rJrulfluilr il:snraairud errrr ldur{u uavin'
fiarf uacdoqnna'lduri arfi n5on::ur qrif, rior uasr{ouri
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2.8 dilnfigrunrr?ffr,

aulfrgrufi t rinrio.rrfiu:fifirnacit.rriu fi:;dunrtrl6nuiuciodrrer:nr:rioudortor
.sJo
in hrunsinol0lr 1r2r trluunnril{fiu

alln'Xruii z rinrio.rrfiurfifiorgeir.rtiu fi:cdun:rl6nrfueiodr:ar:nr:rioudurror
9*6'e'
ioIniuacinoI0lr 1u2r1r tuunnei1{rriu

-i-.?!aufrg ru fi g fnvioqrfi orfi fi nr:f,nu rcirsfrir fi : cfr'un:ru6nrfi uciodl?fl 15 n1:
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il o n lra u ? t, 0.1 in I u t=r r a y in o I 0t : 1 s? : 1 : 1 X U n n9i 1 { fiU
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fllxn-n1ufi I rinrio.rrfiu:fifiorf;vrdr.rtiu fi:sdunrrln'orflucioritrar:nrrrioufiur

-sJoxo{ in lr f='uavin o Isl t 1r?, tr tuunngil.lriu
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rioudurtorin Ini'uacinoI0r r.r12: r, lxun ngir{fiu

-^.--i--i-e.jjadllufrn 1u fr 6 fnriolrfr urfi ii ao tuntileil.rriu fi r cdunrrun'nuiueioril 2.nr n1t
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4l

uYtlr 3
cl a<q q,,

!r-. -a- . .^i-.^-9_--._ ; h ja j - s S @nluilqnnr:l,n1:yto{rltu?unYl0itrytu?T1? lflur4lnu1|l{tultmu?ia lntun;iooEatrlT?51:lU

s. t ilr;mnllasndufr?odt.l
,i

i a'jeyq
3.2 rR:o{uoYr lt luRl:?0u

3.3 nr:tfiur?u:?u{o{o

3.4 nlrirnrryri{ota
!

l.t ilrvnnrilavndusirodx

il:vtrn:srrlflulurtnnl{rvrilu?r1un:uacilirsrflaiiro^uyrlirurrio{rdurinlnr"

tlasinoqurlu2rlrluluil zsst ,iruru 10,161,694 nu (hnp://rh.wikipedia.org, 27

ilquRlnu 2552) uasdlu2u6lu2uliotutnto.rnritdrodr.r Inuldqn:ro{ Taro yamane,

(dH6llu don:r rlufrnnr, 2s5o:4-5) 2'6

n= N

liNe2

turnro{nGitdesdr.r

xulnt,o{ilryiln:

e= rirnrrunarnrnfr outrirfl u o.os

j
lUOn =

N=

:VIUUU?fi?OU

q a Jiqtoo a ao
lu nr: fi nu rni.rii lf,iG n r: fr nu riilurf; l d r : a o (Survey Research) Inulduuu ao u o tu

rflurniorl'olunr:rfiu:au:ru{orladrrn'r:doa',rnr:rio.rrdu:rfi,roqfnfinrur::u'lmu uas

47
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unurirluqo:

n = 10.161.694

I +(10,161,69+x0.052)

n = 10.161.694

I + (10,161,694 x 0.0025)

n = 10.161.694

| + 25,4M.23

10,161,694

25,405.23

n = 399.9 iliorri1fiu 4oo

ldnriueirotil{ 01nn1:ri1u ?il 60 400 nu ri.rrfulunr: f,nu.roiod frdu: ru: ru
{oqnotnnrildrotirlfirflurinrioufiurmrlnudr6unrurriorrfiuainIrrtiuo;inolor

:'lx2:1:'lx 6turu 400 nu iira'ondaotirquuuroru0{ (purposive Sampling) lrayrduo
agrad

fl an1: 20un?u2tn1riltt0lu1

r.z rndouoodlflunrr?ftr

0'l n n 1 r yt u vt 2u 2 r : u n : : u {if,u ldair I n : o u uu a6n t ol I ru i i'ud dl ao n n dol riu

inqrl:valrinr:iflu udlornrfuflfitnt:afirmdoll'o R'o uuudouolx (euestionnaire) Inu
,dunluurodorriun:ouuu?n'n uruinqil:varri rniol#n:ouoqu,rfur,roinr:i6'unfid
Inuuuucououocfi?i.rrrn 3 nou 6o

eroufi I
lrr A

:tul6sioro-ou do1unlil unfio{ilo1riu Inurirorurfluuuura'onnou uacrfludrnruuuu
rJaruriln

rflu{orirorrrfiurriudnuowriauqnao lduri mf, olq nrrf,nur oriu
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noud z tflu{orirorltfiuariunqer'n::rnr:yioufiuatorfnrio.rrfiu?firn'umrlurrfiue
i, < J o rd . r . )^
inlnG'uasinolol:'rr?r1:lu lduri inqrJ:sa.:r{1unr:ln'uyr1.r dnuilcnr:rn'umr{ f ruau
9.- a o 6 c ,, d i - a .

{: attnum rl u rr us lu nr: rn-umtr nr:r{ndr {o-u dolufi rfln : su;r2a11u nt : urrfi ua
9t

6ruaunflfilrrdur fion::rfitouulndEn rirlddru:rxqnodl{lunr:riorrfiu? n?'ru

rJ:sriuh uasslornr:nf,rlrrrfi u:6nntriohi

noild s rfl udorirorunrrun'nrfi urfi ueriudraer:nr:vioqrdo:rorinlni'uncin
'Jolorrlfl2r1:rr ri.:fiuiluflu a dru lCuri

t) druaoufi

2) dru6on::r

3) dtunluilaonriu

4) drunr:uinr:

rfl u ri tn ub?ta'o nn ou loul#u rn : inn ruuuu Likest scale d ro ruuiay{oriufi n rr

art I olilRclluulillnu 5

aY t utunguuutltlou 4
cY . ulllnylluulnlnu 3
qY . elilnulluulnlnu 2
qrt . ulilReltuulmlnu I

lunr:sf;urudnuorcrrorncird:otirrludor RaruR'nrfurfiuzfiunir:ar:nr:rioudua

rilorlindinrutr:tlmmo.rinlui-uauinolorrrr2rlr'ru nf,nurlduriq:cdulunr:oiuiu
qordnuorvto.rel:urJrl{rflu s :gdu n'o rrnfiqn rrn rlrunarr r?ou unvrloofiqn droc
-tiu-orrurotnritrn6otolnsuuufildolnuuuilnf,ou Inunr:f rnsuuu:zlJfloiuluunnf,oil

dlnrir:lrrt:daudrurudotouruuaouorrluuriacdru udaurir:cduqordnuorrtowYr

uil:oonrfl u 5 nrit dauiGnr:r rn21xnfi {tordun r nrndu Inoqnr nl: uln2rrnfi rr or

dur:n radudld'r'r rfl uft d

ritrunrir:sdunvuuu s :giudzufiu ldurirrnfiqn rrn ilrunarr r?su uavr?oufiqo {
f, nu r ldri rr unmorqfnr r l#nsuu u (Rating scae) dl d

aulnilqn

u1n

ilrunar.t
,t

uou
viuoun(n
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ut. v avOI{9|:RIAUU = _ 
ylflt

-lr

cvolu?uJu

= neuuud{trrn - nulluufildo

-

cg
0lu?uxu

= 5-l
5

= 0.80

0 1 n n 1 : l| 1 n 1 o u et : R lnru ${ fl 1 il u fi : 3 du q u dnu us r o { d'? uil :'lu rto s n ? lu n-a lfi u
i---- . - , i c q.tu r n a ^rfi o a d'u ri r a dl : n 1 : il 0 { rfi u rril o q in fior u r : : u lyr ut o.r io In f;i ra c in s I 0r s l r ? r 1 : 1 u 1 d'

vUA
n{u

ag
4^ - | u Uolrl{m 3.1 Rlouornlaiu

tsdunarufiorfiu

4.21 - 5.00
d

umilqn

3.41-4.20 uln

2.6t -3.40 ilrunam

l.8l - 2.60 ,
uou

1.00 - 1.80
vA

uoumqn

3.3 nmrfiur?ur?ilr7orya

ffi f,uldrrmlluu douolrdaunuorfiuneirdzodrfi rfl urinrioqfi urmrlnudr6unm

utrfiuzinlilf,rracinol0r:1srr1:ru Inul#iGnrrrirdaotimruudlu (simple random
,J

sampling) dru:urilfru 400 au udrornfirnr:rfiu:au:rrrSouiouudr dii'ulCnr2ocrou
n2tudxurofuo{uuuf, ouorrrfirrn rfiorirlilrirnuirn:rc?iluriunoun'ohJ
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3.4 nr:arfltrvridoqa

f ruuueouorrfi ldiunr: n: ou{oXaudrurar:fo uayirn: rsfd:uIJ:un:r
c d t q l-!
nlrr0luvrl{d{Rxflldn, ntru

t ) dnu nrc ri?u qnn at o rrinvi orrfi ua irn : rsr{In un r: uonuo {rn ?lxd (Frequency)

llA s n 1: U lfirfOUay (Percenrage)

2) ilqn'n::rnr:yioltfiu2xo{fndoqrfiu:mrlnufirn'umrrrrrfiuairrluG'uavinolor

,1T2:1t1lr irn:rstilnun'llr0nlli{Rrrud {rrrqrency) rraunr:urrirgouar (percentage)

g) :ciunarun'ntff utouinrioufiuecioriraar:nr:violrfiuerotinlni-uavinolor

tls?:lrlu irn:tvrTlouldfouav (Percentage) rirrqdurntnor'sr (Arithmetic Mean) rrasrir

,duo,rrr',rrI1u (Standard Deviation)

a) fi r n r r n n d o u d ru u n'g t u tnio rili uu rfi u u n r r u un n ei r r : s ra d r r dn u or r d r u q n a a

ldrrrirna orq nt:flnur orf,n rruldsiorfiou doruRrn uavfio{ilof,uu du:;dunrrl
qdrrrjsrlq
n-nriiucisrit?dt:n1:fio.ttfrurtorinluiuoviool0l:1u?rt:lx Inul#i6vrr{din' t-test

duiunr:mnaoutilSuutfiuuRauunncimto.rrirrndwordoqa z nclrdrfluda:caiotiu uas

rirnaruuil:il:rumrr6u2 one way ANovA lunrrriliuurfiuunarrunndr.rrirrndwordota

r n run rir triruri z nrjrdu lrJl d : sd'urirriudrdopr r.r f, 66fi o.os
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n1:Til'ur5o{ n'nunnliiurfru:riurirrarrnrrrio{lfiurrfirorlfnriinrur::l'lvruro.rinlnf

uasinoE0rrla?:rrrr, 6ruru 400 nu usildiunduR'uur 6rulu 298 nu doryafildr;

ri rrauoHa n r:irn: rc f{ou ai'rd

+.t dnuorsrf?uqnnn
a - . i e I j io ; . * d e

4.2 ilqnnt:un1t7l0{lllu?x0{Unm0{rfiu?mrnuil1{u1rfiu2in lutuasinol0t:1t1r1t1x
q d A - , . i -* J o

4.3 n2lURnr?rulnu2nut,12d]:n1:yto{lmu?xo{,n lrrtta;inol0t:1T2r1t'tu

4.4 flAn1:nodoufluu6!lu

4.1 tnuorcdrurlana

dvlen:l{il 4.1 anuotya?u{ana

vl
0nuor3c2u{Rna c

01u2u
vtogat

rTlfl

11U

u€r

oul

zsfl uiofisundr

26-3sn

36flduIil

133

165

r03

r05

90

44.6

55.4

34.6

35.2

30.2
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nuNd 4.1 (eio)

9l
anuol'6r?u{ann 0lu2u

,,
:ouav

-a
?ornr:flnul

h rh ra
lu lnlruu

il:souf,nur
eA)ulullflnuln0unu

riruuf,numouilaru I rJ:r.

oqrliqqr r illrl,..
.AA

iltn 0,1nt_,- 
ao a

d{n?1u:tuorlnt
aqq

.a
OITTI

oaoAuil:uu / unflnu1
aav9

[tn06r'lun2 / filr,lu
eluJr,
:u0l{Yr2 lrj

iu:rsnr: I nrin.ruigiarr fir

lrtunlonnu

orul lduri rinqrvrari fnin: n:rrlnu

lmsrfoflu

:ruldeiora'ou

5,000 u'rvr riorloundr

5,001 - 10,000 ullt

10,001- t5,000 ullt

15,001 - 20,000 ulYt

20,001 - 25,000 u'tYt

25,001 -30,000 ulYt

Irnn'ir 30,000 u'llt

25

l0

40

55

4t

t04

23

87

60

58

t7

66

l0

104

60

52

33

25

l8

6

8.4

3.4

13.4

r8.5

t3.?

34.9

7.7

29.2

20.1

r9.5

5.7

22.1

3.4

34.9

20.t

17.4

I r.t

8.4

6.0

2.0
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nr:Nd 4.r (rio)

aRUOrvC2u{nna 01u2u
I:0ua!

coluRltr

Ian

dxrf,

nriru iud ri'rv uunfiuo{
it0v
noguoQUu

nl{lrTrxr{1un:

cir{fi{ilin lduri fr.ruinuumqi

nlqourli il11urrfi raqi frunqi
{duR::uflu aEa;rnu drrJrl rwrur qiitti

aryn:il:1n1r ,rrqi fu4fi oqrul uns
dlilr:{:

r88

95

l5

225

73

63. r

31.9

5.0

75.5

24.5

t2u 298 100.0

o,tnn',rllfi n.t nur'r nriurirotimfirflurinrioufiurmalnurieuluqjrflurnau{.r llou
as ss.4) fiorgxudr{ 26 - ts fl (floua r 3s.2, ounrrilnur:;durlio;olmi (flouny 34.9) rf2u

lrqjfiotinrilurinr:'uu I rinitnur (fouac 29.2) unsfi:ruld s,ooo ulyr uiorloundrciornoou

(flouac r.g)



55

4.2 nqfinrrunrrriouduatolfinriuqdordrdunruruduaioluGua,

200lortlu?rl:lil

,', rlod +z ier qrhv ar rflunr r6un r .rrr r iofu iuo, io olorr,r r r', rl, o i. d

irr qrJ :v osrilu n r l6un r.r
c
0lu?u v

:0u0c
advr

vro{lYtu? / flnflou
dh

lJll:uuu?nllflu lYru-

r{rq:60
oe
nfluflnu1

lrjii6uuciurvurur'u:

dur lduri urfimru rr'lrlu:s urfir

:ruruaroror:d uovdruu

r87

l3

27

t4

3r

26

62.8

4.4

9.t

4.7

10.4

8.7

:?T 298 100.0

o',nnr:'t.rfi e.z xur't nriufrrotirlfirn'ummurinlni'uayinolotrts?r1:1u rirulrqjfio
fouac oz.a iinqrJr;a.rrilunt:rn'uilludorioufiuz l r{nriou :o{n{ul 6o louas ro.c i
inqrJrtawilunr:tdumr.rriohJfioiuudmguildur lurEcfinriud:othun'unmurinl*f,,u,
9--.- i -----. a i 4------ 11 i dd ,t?n0IEt11?:tttltf,oltt[aunn=uasuriortr5uuurnmru'lnufu iirfru.riouay 4.7 l,traz louas

l.t nurdrdu
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f,rrr{ii 13 dnuornr:rhumrulo.rndu6'rodu

VA0nuol,nl:loultlit olu2u v:0u0!
a

!lflUlnU2
.A

xlnuril0u
90
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g6

xlnuqln
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xlnunQUullYtU',)

58

n4

86

r8

22

t9.5

38.3

28.9

6.0

7.4

:?lr 298 100.0

01nn1rl{d 4.3 ilud1 nrildrodtfirhunr.urinlnf;-uovinoI0rrlrlrlrlr riluurnnoo
I'A
fouac a8.3 tn-unrurriurrtou :orro{rur a'o fouov 2g.9 rn'uvrrrrurriun:ounir lutorsdnrju
rltodutn'untlurinlnrdua;inolor:1s2:1:lxulfiunejrrirrfiu?uayulf,uqririu firfiu.rlouac

7.4uea louac e.o nrudrdu

our{d +l riruru{irurhunmurrfi urialniluovioolor:rtr: r:ruluaird

,iruru{irurhunrr olu2u I
:0uov

rrnurdur (l nu)

urnndr r au udhirfiu s nu

urnndr s nu ucildrfiu ro nu

urnnr'r ro nuriutj

50

t70

45

33

r6.8

17.o

l5.l

I l.l
t?u 298 r00.0

ornnt,rld c.+ nur'r nriufirotir.rfirn'unrurinInt'uocinoI0r,1T?:111I ri:ulrqjfio
fooo;57.0 tn'uvttorr,figrrlnndt t nu ucililriu 5 Ru ro{a{ur fio fouoe 16.8 rn'umrulrr
tttturRutdue lutorvdnrildrodrufiunurufiurinlnf;'uasinslgrrlT?:r:lrurnnr'r to orn'u
tJ firfinlouas ll.l
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a.l O a d u< a v
9n:l{1t 4.5 ilrilu3 lunl:lounl{ul[lt 22o lytflla! aoolot:lr2: rrlu

fl rilurlunr:rfiun runrfi u : olu2u v:ag0!

:0il:vdrmr.r
eoiqJ

:ornu1lYru1l n11

:odruiunir

:0uilctd1u{Rna
i hi, . a a t a A
ou1 lnlln r:0 llolqo: lcuR lrilncu

tlnyrn'uulrdu?

163

20

t3

85

t7

54.7

6.7

4.4

28.5

5.7

:2lr 298 100.0

i - I . e . i a - e oJ s . o la
01nn1:l{il 4.5 ilU21 nEun?Ou1{nlaun1{Ulan lil[uAU,nOIolt1T?r't:'tu f,2ulilqf,',o

founs 54.7 l6umlrdru:0il:sdrnu ro{n{r1 6o fouas 28.s ln'uyrmdru:ouurfdrudr

lurilunnqxn?0u]{lnum'r{u1?o lTrfillas1n0I0lt1u2t1I1u6?uroildliltfiu? / r{?5 llaylto
J\ t a A a i i oo e e a ouomoilsri ufinfi uoslnuulytu2uu ulilullouas 6.7 unu fouas s.z nudldil

en n {d +o n r :rindr.r iiut o m dufir oaiulunr r u rrds r ialiliuar io ol orr u 2r lr lu

0 t nn m N fi 4.6 il udl nrirdrotimfi rn'unm u rin ln i-ua;in o lot r lr?r 11 1u dzulrqifio

fouas 8s.6 fiunmtJ-ndu tiiinrrrindm6u 6nlou az t4.4 nriurirodrrr{nflrm'u

vYAnl:ilnRlitRil 0lu2u
v
:.ouat

tJ-ndu

dmdu

255

43

85.6

14.4

:2lr 298 r00.0
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d clu I v I a d 9< a uen:l{lr 4.7 dolultTtmo{fl qlrn?osl{ilrllnu2aa lilGtlavaoolil:u ?: l:llt

avoolunfln 0lu2u v
:OUOY

I:ru:u
aloa
tnotn / il{nu la
y a- iuluqln / trou

6ur lduri dru r.ror{n onrfvrrfiuri
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