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s. nr:riortfiurrfionr:fumu1n1: (Recreationat tourism) rflunr:r{rdeuurilfirqr nr:

oluttnn nr:aurntfiulufiluandorufiriounnroisrlt rdu sruurn eurtnodr,l nr:rilrciu
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z. nr:rio.rrfiuarn'orflu:r{io (tncentive rourism) rflunr:riol,firafi6'urirrflu:mfauri
-..-9- ---. .-,4- e. ..- .o _-a-!---y- -rr- j t ailun{lu lilOluu d?dnn1:1l0{ilu ?u{lilu0uuiEntirsf ru rfr onr: glru nl: d: cTU frnuru r

yi 6 i
n aru irfi ur6u ua c ur'oliu m u 1n I :
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g. il:c lnnr o.rrinrio.udur

rinri ol rfi ua rfl ur{rfi tr t rnn ru rdrnqu dr Tou, dq urj a drri o srfi uruior{au r r : uio
nr:r6unrlrflu:rnnr (circutar tript iifipriuslufirucurdafiocnduurfirfir6unrurdrornnr:

rGumrnru: runr: uiorirrunnr: fi fin 15ri a.rurir (fi au uqlfi , zs36)

rinri o lrfi u a (Tourist) r u rudr frfi r6u vr r s hjrdou firdsi m iu du fi lri6u r{ rrin o rfiu
r o ! d. t.2

rJ:virto.rqnnafu rfl unr:r6unrs'hJ16oudan:radrunaruarin:h fi ldr6uvrrr'hJrJ:vnou

orf,urr:ru'lduciodrrln ( orfindfiit:, 2sat) eiaurinriaurr: (Excursionis0 urrudr dfi
.i- -._.. _ 4_ r ry .. j o ....^o.. jp_^^_^g-^*__ jrloundr Z+dalru.r uac{illtnunrllrtEou'hiritlfru urtfionarurnfinruou rul?aliltunoqirloundr z+ dalru.r ,, '-
r6ou uio {u rriuurdou (visitor) u r rudr {fi ro'u vr x'lrJ r6ou rJ: s rmalorJ : c rmau d dr u'hi

rJ : s rvr a6u rt r rin s r fru rJ n 6rJ : s { r iu t s r der o r ua c n r : r6u n m hJ 16 o u rfu o c 16 u il r r lrj da u
,J.errqnnotirlrfilotirlln uioinqrJ:;a.rri1n1 fild uridorihirdrlrjrJ:cnouorf,nrr:ru'ldlu

rj:crflfldu (Mclntosh & Goeldner, 1986)

ornfiutudlnrirr crlr:ouill{rrrtsu (visitor) oonldrflu z il:smm n'o frurrdoufi
9 a a v . e - b rd - 

I

fitqfru uSorinriolrfiur (Touriso nav{urrdouhidrrdu niorinfrsuro: (Excursionist) dr
c v .)t , i,

li rrino giriou nit zq fr Iu r
-!a- r_ i , . € - a
rln ri ol tfr u rt tri n ; n riufr u qn n : : r : au-uu ua y uu u ulr u l u n r : ri o l rfi u a fi un nei m f,u

hJ iruunrinrioqfi uroonrfl un{u drd {nrog, r szg dr{6r1u orm-nd f,ir:, zsc r )

I . rinri o I rfi u I J : E rnvufiu daro.r rfl u gu tin n x n { udlduririnri oufi uadfi n nf o

aulouriilqnrrf;nl luiisrtsrnulo'l xoudorufiriorrfiurdurflufiif,nfi'u6 fiido.rnr:
, u u u, fi o,,rJ a nlr ri ril fi rYn o t r r: fi r riu rfi r ua; q na a lr rir lri do r n r: n u fi .r qi.r urnua v fi

aia.a
rilqnl:umflnunn

z. rinri o l rfi u : il : s tn m trlu sirr o r rJ r u n a l { rfl u n a nfi o qi d.r n a r r : v r d r r n { u u?u
odllta
0r?r0{luu gu una l,utav nqtrouaruna rl

s. rin yi o ufi u ril : v rn m t6u d 1 un a r { rfl u u rn fi 'lri u r n qo hJ {r.: ln dx u d.r hi lrt
s rdh re a a . ' Y

rouHrtyriuusifr hiiqEuonr:vroaorluril rinrioufi ureiruluqiovogilun{ufi

a. rinriorrfi uril:smmrouR?ruiln1nu arufl oRr: rfl un{rufi oqi: vu drudu eru
,ia

na1{uacndufi fi naruauhu arnraru

s. rinrioufiuail:srnmfinaruauloualnilalu rflunriufifinrrruautnfi0n::u
rolnrnlu rfluvrenrilnmuunvfin:ruriulrlunuloir 'trouHrqfiusdr.urnuasrdlhoontil



ll

rnf,rylvnrrfiqf,ier nr:tdumtlovrflu.doqmml#urnrtr'lduaoroonlrdrn:rrrournSourn

rfi u ldnna orr orlnril r{.tdtt'n orr r: nr: fi u uasnr: riurfi r

e. o.rdrJ:vnouromrrriuordm
t i i . h h M d- ^

n r : ri o l tfi u ruil l il : s tvt alvr u ldhiri r i r fin n a ru t o r o r r{il : s n o u lu n r : il o s rfi u a 1 {
,-i,---e 4r , idrii (norlrrnr:unscnou:u nr:vioufi uruilril:vrma'lvru. u.rJ.rJ.: 7) o.:rirj:vnounr:

rioudua raioqor arrn: : unr:ri oufi ua dr lduri o.rrirj: v nouoir sl a il: y nr: 6'{d

- n1:RUulRuturir (dwrrrudrriooru',orrudrnmun r.,ori, uauil1,rro1nlf,)
dv

- ililn
9o-:luolil1: llagnnnmlS

aod
- u:nl:u'llYtu2

- drdrqnlnl#rfinnr:rioufiua rdu nsro 4rtr uririr ,rrriorJrundisrur::u unu

Iu:roreoru (nrir#o dodrilltitfnrioufiuzrfinarrreulruocdornr:urfiulru droro,flu

fi rdfi o{r,drlur: : rtl6 uioa'sdurludnflrdufiHl
ttAa

- :1Uir1UUO{n:snn

- nrruilnonfiu

- nr:Hurru:'uacnt:IEuur

ri ru 1 u : r u r r u n r : d r ru'u n r : rnj o ri r u u e u I u u r u n r : ri o l rfi o r rf; o fn u r : c u u fi ra a

aorriuifruinurarenfunsrmnlula0uriril:vrnslvruldnrirafi.rorrirj:snsurornr:rioufiur

I{6nrTnusnurldrnr:rioIrfiuerflun:eu?unr:7r1rdrnu unvra:ugfiofifiordrJ:cnouudn I
,,AE,
6ru 6o minurn:uurilriolrfiue (Tourism Resource) uinr:riolrdua (tourism Service) lrn;

nornnr:riolrfiua (Tourism market or Tourisr) usiocolrirj:cnoufiolriil:vnoudou1fifi
a, e le 4 ---_q- j - o I r .R?luf,uilutnuluulil9lttlunnrylrluuacdu olriil:cnoudouniu dnlilnluR1iluas:iuurr'r?fl

filurr,dot In:.:afi.rdugrura:ugfiounefll:augu drnu ierun:ru orrin:uavnnruru rflu
lt-r.,ti4.j6u natuttstnsirltsquriavliluuunr:rioufiua6.ro{finaruusrnoixluo.rrirJ:snoudou gny

netuduriu'fd,fiodu Inunrruflufiuf,ror:cuutioudr I rfiorjurfiorinvio.rrfiualdlilld
rJ:sluvriornmfuurn:nr:riorrfiuern'ofumurnr:niorutorisuf,nur drorrrflunr:1#
rJ:c lwflnun:{ uay0'rnnr:uinr:fi ,fiodu

s. nqfin::unr:rioqfiua

uqun aifiriuYrrf. Q527:38-39) lCnriradr rqn'n::uroruqutlorrunnsirfiu'lilnru
do1unlilYl1{d{nurlo.tttcinsnu dqn,r,,arloono10fililqHailaluotirqil:vnoufiu nrir16o
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rirurdllr0lflRallJTtotorirudr uac6nriauuutgdodornl:udo{doruRrrtodgrurndol#

dlnuuotiuttnvuntio.t drriunuutnunr:r6uyrrrrioufiuafirrqnnurornnrrrudornr:finc

udnnfinr:vfirrJ:ciriudoi,r'rn runo'rnd6finr:rdunrodu"ura,o,rrR?1uou-rnf ournfi

il:vaunr:oirrrlanllur[ntnfinrirarr{rrduueorl#uiudrurludfinqo'n::u dqmnrgrnrfi

n fl r u f,u rh l un n si r l f,u #u ud rua o l er fi or r u fi u q u 6ri r 16 u n x ti o ru fi rr q n a o G u r u l dr a u o

ruqarafi 1#oiu runq6n: : rlu nr: r6uml{ro,rruUUtiaqrJlrtrft ii
l . R?'rr rrnfur srirrnr:uavinlo n',, dilr r,raldfinrur lilodrr: aori rfi nr:

rrJ d uu urJ o { : u u ulfl : u J fi t t r ntnu n : n : l rfl u qn f, lx n r : u rhu rr' o.r rtiq du n So u fiu
iioturnr:mtlrmnIula6h'ril ldafirnerrnndulflriurJ:rrtrulnuviahl frinulugiluur
luilrdtlrjd?un21ut?ntia narrnndu narrrnduniuo rirhlrfionaruf rrflutir.rrrnlunr:fi
ovuqafiuolnR'l?un?lunndueimldrur'ldornnr:findounaruor:uo[ narudsrnEon unsil.l

a
R21Uf,NTU

2. rniaqtnrn u:rgr1ofirirh?nur6ur',orfrrloofifirfir,n'oqrRril sd?{rri101n.rf,
-o/uiqmi ud{uoa nru ou{uriotJnruri ruuy f r ormrntl

l. tnjordr:'tufion::uludru6rr fi.nroofiri.rl#nr:rioufiuar{nrurlilldodrl:ro6.r
I 6 a . Ld .furilntrnfron::tnrlirlnru lduri nmuiufiwr rinuiufirn uav{aulffinnlxnl:gnr:urirdu
6wr rirh{rfinnr:rdumrlrinfirndrrfluosdoun'uvnrhJftru'owirqruiouiufiwrnruqqnra fn
qfiwrrdunrstjfridrirllrnioEnnuqnr:udr{uniu lurfor'lnufiwrrmufia rirdufludu^uu

rriofi nr:urirduorfi {or'nnurlrJqnr:urirdurfl uriu

4.,no u o.',, 6u rdu u r r n {r,u u' o fi .r 6u ln n u rd u m r r ri u o,d r ln r.r v ds r n r : n a r u

flqnf,u1u ttacrinn:cfirtJrn:rvfiu:lnrlouar,doauo.rotrudolnr:n?lxrrqndilluxorr

nulo{ stn'tdu n1:olullnn nt:lilvrruorrr: nr:'1il6u nr:hJfl.rnui nr:l:Jsluytuto nr:l:J
-,--!t-^-g^ -i- 

, : . s h ro ysit'tiluirr alrrrirfi tvunneit.:fiulrJluuoinvqnRa fl : ounfaunsnranaln?rxdqnur.,rfi
-E-----. I 6 . r J
tilunzrruqtloltteiovRu tuiinunrire'lrnrruqtriuxlnlnn?luru6orilduaqndulu d'.:rfu

fnfin:runr:violrfioasir.rrdlrfiurisldrinrurlun?lxf,Uncrururnfierrn6urornr:'lilr{nriou
rj

tlayilo,ilYtu?
j

s. tfi o n o u c u o'i n ? 1u fl u 1 t dr u rJ : v i6sr an fua y ier u r : :, d o, do fi ri r hin u 1 rJ
ria

Yioltfiuetfin0lnR?luourn{ournrfiulufiurilnnluri d'rfiyr:rufiuduqudrJno'rial1finarr
ou r n fo ur n,fi r d ri r tr?fi n r : r6u vr r r l rJ dr a o r u fi ci r r l,fi o,fi u e n r u d uil a n lu ri {n u
igtut:rl il:crildr,olttsiactrfiorfirdu finrJv aorilnun::u nuni :::nrn6 :vfrniurl'o.r
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Iu:rilaorumruJ:vist'arenf oqareirl uionr:'hJiarlunufi6uiormanrarJ:v6rflsirr1
.9j

10'illn0uYt0{ou

rrfuvfi,uqnasirqtiu

hlurmur6uvrtlrflu$oufiIonrn:rfiolEuury16 urmu6umruflur{u1fiIarun:rfiondu}Jiiu

Jru16l r,rionduhJrtulfiufirnuf,nur ursnur6umrru:rvrdonarru6',,0dlrlnrurnr:sirru'u

iinrJ:s iriu uroorrfr,fl ufnr6ummur: rynr: r6unrsucinvofrrin os ldrn'ou},nirfiruduur

z. rfior{rirufi nn::udruflrflu1 nr:r6umrrrioqfi urluu',oofstirfinarrurirufrfi ov

'hJfr rfi uunufi n6'a'vrr-rfion:rurfl ufi iumauav'ldqfl au:{
g. rfi onr: fi ari odruq: fi runs dru oriu fi {nurfl u 6 ru aur rnfi ro'umurfi oil: snou

q:finhidro;rfluq:fitdrunr:dr rJ:;qr nr:riior nr:finur rfludu ueinr:rduyrrrrn'o
?--^-t- ^.--J---- ll -r.- q r r I r, a ainqrl: v arrfu fi nfi riu rirulranjovurhlildrun rrra{ndu'ruuacril anrilau

tt

2.3 lru?Aonqufi fi riuafrunqfinrtiluounlrfiofiulo

t. R?rur,mlutoorqfi n::u

fi fl r{n r r u n l r urfi u riu n q h' n : : u r a r uri r u dr t o ri r r r rYr n rJ dr d
Bandura (tgr l)nrirrdr nq6nr : r 6o n erufn'lrrur{rh uion erlrdotorqnn nfi fi

unurvr drriqsi onr: n: s fi r
6 J .J t '

lr v u o u fr uira il ri (2s2s) n ri r e d r u q 6 n : : u R'o n a : ar.u o { n r 5 fl u o { n o u d o fi uirfi
oJJ"

lnnt,un{n'tu tulravn'luuon
A -e J . r . a d c ll t, j j

Eol 0erfl mnu Qszs) na1??1 nqnn: : I n-o nr: n: srirrowquufu hi: uronrvd.rfr

tten lil : rnn R'luu o n usifrl : au dr dld oqin rutu r o{ qnn n d,or o',ou un'hi a ru r : n dl rnsr tfi u

ldlousr:l triurirfiurufidno'orflurdnnr:il:crr'ufi.rsim t riaunfi uiomsrnd' firufisiofireir.r
_ ^^^--i^.-q- _ -- .'i -6 o ql-iq- -, <r 6 J a y
1 n?luflalilu R21uts0 :nuuuuacdnrnonlofio'oarriluqna=nRlilxo.iqnnafuBlaonndol
etd
riu rJ:vnrutq q?::$r (2s26') nrirrdr nqor'n::u n'onr:n:vfirim 1 to.ruquti'lildrnr:n:sfir

v

fu ocrfintrnnr:fd'r riolilfriator{n:vrir uasorrdunsrrfiuld rSodunnhildrrnfr6u
T

il: vfiea: n:v {yr unc lcnr qfi q nfu es t7) ldlfiririrrinn rru aonndsr fiudonr:

udo{oon nr:n:vfirln r fi{o'udrrnsrld rdu nr:ri:r:rc nr:$o.rl# {nqu rfludu

0 1nfi aru 1 n 21xilx1utornqn'n: rrd olr.,, neqrJ lddr nq6n: : l fi onr: n: vrirfi
rYunnld neirrdo nq6n::ufiuf,n{toon ua;n1:n:srir 1 firYrrnnhild n'o nq6n::unrulu
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2. oicu?ilnr:rfionqhnr:u

im fi vr t' u : u'r{ n I esz6l, lduri I dun ou n: ! u ?u n 1 : rfi ovr q 6n : : u 3 n : s u ?u n r : d.ril

l. n:uu?ilnr:iuf (Perception) 6o n:vueunr:fi iuriradl: 0lndRlnurndollnudru

:cuuil:yarvrduria n:su?unr:6s:rrunaruf,dn (s.nt.rion) dru

2. n:&il?unr:f (cognitive) 6o n:su?unt:drfiur{olriun:yu?unlrvrrsind:aunr:

riuuf nr:6r nr:fin n:,utun1:vrrrind.rnrira tior:ardrnr:r{ruurd?un:uu?unr:f,n'uflu

n:su?un1:nr.rilcgryrugoufiu lun:vuaunr:fufuavn:cu?un'r:{d,fir,nr:nouduo.i
94a

nrqdruor:us,i rinn:su?unt:yrl{or:usf (Effecr) ,ionrrrrunr:fuf n:vuaunr:fuav

n:yu?un1:nrror:uol rfl unq6n: :rnulu
3. n:;u?unr:nr:rfinnqGn::uluanrrrnrrdou (Spatial Behavior) 6o n:suaunr:d

q n n n fi n q o' n : : t rfi n du l u e n r u u rn do l fi n e ru rYu r{u f,fi u a n r u u r n do l ri r u n r : n : s ri r
e ti c!. a
d{lnn tn0lnRluuon llJu?Iqnn::unluuon

n: uu2un'r: 6u 1 nr.rdrorfitnrl#,finrqn'n::u uriroonrfl uaolrj:vr6u6o

r. filn:v{utqn'n::l (Srimulus objecr) dnunrsfidurro{qnna 6o nrrtrfio rirfiuu

rTnunfi ttnvqnfinnrnrfufi6vrinnrionqn'n::ufioiroqi ueirnrqn^n::rrcrfindufi{hildrflrhifi
4raita!fr.rnrr{unq6n::u fr.rn:vdunqfin::rfiovrfluocl:fild rriu orur: rf,urflu drauil:vrrvr

urili?o narrufra rriu drr:tr6u}Jnruouuudald0urfiurflu6'lik rrrfiovfiulilyrmfirrtor

r f, o lfl u rfu 6 l rfl u a'.r n : v {u t q n-n : : r n r : rr 6 o a }J u o r ud'l dr rfi u n u du o { u da ri r dr u nit u r r

?11 {lt 1 t: r fi o r t n v l n u r iou ou : r u u ioi.rr fi Inu ri r fl u ua y r rurfuo'l rfl u d l fi n : s du

vrqo'n::ufirirl#r:rirufirio n:slnn:ruarfiuduriu,uo (qnr infirIn i,2szs,nltn)
2. fl olun1:oi (situation) rrurudq fi r,,endourirfi rfl uqnna drogjluanrrvfi qnnn

c9danla{0yuflqnn::il

3. n:vu?uRt:fi'ofiulo

vrqufinr:n:vduuavnr:flouduo{(Srimutus Response Theory: S-R Theory)

(friar:ar ra:'inf, rJirg dnfierruur{, qn: ra6isrri uaso{oln ilmv?ru'x, 2s38, urlr 68-83)

rflunr:f,nurdqn:vurunr:firirl#rfinnr:einfiulodoHisrfinrd loufiqnGrduornnr:rfinfir

n:vdu (stimulus) ;itnllti,fiuo'lrudosnr: filn:u{unirurdrurlunrrufdnfina'orolfiryio
(Buyer's Black Box) d.rnJEuuran'ou n ri ollir udrilrfi nnl: grou f, u ooo,o l{rio (Buyer,s

Response) uionr: dn fi ulo dlyr oe1il lil ri'ld
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r, fi In: ve[u or orfiotJurorntutuirrnru rdu nlufi a uacrfinr rnnrouon:'xnrudu
q1..-,i---.t- ----4--. a 4--. e e a c tA - c ilnlln fl{fl:uquilf inl:na10 GU{l,tuludlaln:vqu6ruHn=ofrilc4frd?u{lu n1:fl1iluo:lnlfr

- 4 r-..-:-. .i -.y-.q_ts__.. y i A yt a !,ll'[,'lsfiu:2uo{nl:d{ld:rnl:nn'let lfl 0n:squl{tnontru6o{n1:fr 0 frl{rJ:vnouq:fr 060{
yjs"

ilulutudftldln:sdun1{nttnamrrrirfi rfiol#{uilnnrfinnarrudolnr:na'nfiild uonsrn.'
d r n : v {u fi n ri r rudaf,r fi fi r n : v {u n l uu o n oi u 1 lduri d' r n : v {u vr 1 { Ifl : u n fi n n a il il r u

rvrnluladuacioru!::u rfl udu dduhi firo'lrudomr:dodu

z. n ri o $ r rion r r u {dnu'nn'n t o r ddo (Buyer's Btack Box) r v rfl uda'ldiu d I n: r du
eirl1 Inunarlidnfinn'nto,{t3ot,iudvriuanrnihfiurirr 1 6o ilnf,udruinrur::l ilof,u

dru d.rnu il t iluriauqnn a it t frudruinivrur dril o fruci r q 1 ru ei rfi fi o'vr tnaeionqfin: : ur o r

{ui l n n lu n r :,6o ndon a'n fior si In un u d r fido o c fi n: s u ru n r : l u n r : 6n fi u 1 o do s du n o u
a
no

tte 4 v--rr4-' -- y 4 9, Jot J 6 j ,t J odufr I nt:iu[6lnaru6ornr:rEofuiilqur filrfinornfrln:vdurilnrulu uns
tsart

R',luuon: 1{n1uo{no'l?lla2
J;- v..----l--.-i- - ,t i- J J , rt t{ufr z nl:duildoqntn-onoueuo{n21x6ornr:frfniu filuuril{oqnrol{uiInn

hY . r a . j I . u ro'[6uriuurilqnna 6o n:ounir ru-ouriru "ra"r uilGi{nr:rir lduridolfluon nrinnuuu nr:
.er,!4it9rae'lldnldunl {a.t uiln{Trru Ro dor2auu o{nnl:qun:o.rrluilnR {a{ unyltild{ilnao{

tlY . . ae r-- A a . I jao a'lduri uriauuuif,ositr 1 6rnrrn:rufiururirdoXafifi6nr'nario{uilnn rvdauh?{trutfr

doq ar o *rfi n fiorqi'ldodr r g ndor
9o

du fi I n t : il : v tu'u Hnn 1{ rnaon In u {ui In n o yfi rn r : il : c rfi u fl o r rndory ad ld In ofi
. -+- €. , ai a ea ---Y a rt, as a 

^rt! 
v o ellu?Rn no 4u: lRR0cil01:ulqilf,uunro{tflnn uer4ui lnRoynnr:lfrirrfnn?1xd1d'ru

t o I q nr a I tin' n a' n fi u qiri r I fi u {u i I n n o v i n a r u rd o no o r fi u r fi u n : rE #o fi u dr d I du fi ,
il:vaunt:nitolfruiIRR uavn?rrrf,o6oriurfiun:rHn'nrYil.lioyril6uuurjnrldrauol

---l--.-tl--et- - a c 6n. a a c /q rd d e-uonnlnuufCU: lnn0vilYlrluRet lunltta-onn:rnaniud lourrJ5uurfruufluarurisr=rol
asJl

flnnRilcnn:1n1{ 1
Jt

du fi c n r : fro fr u 1 o rrr'o ldiu rJ : c rfi u n n m r r t6o nci r r 1 ru r uda {ui In n o v d'n fi u t n
4taetA;

la onc[or{nnnilcytlttl,1x0ux1nyt En

tir d s n a r u {dn n r u r,r dr n r : do I n un r n l dfi n r : do,, a r ldn fi sr fior siu da dr fiui l n nt

n o1 n r y ri rtirfi n n r : do n 6n riil d,i16 n

3. n1:nouduo.rtol{do (Buyer's Response) uionr:dofiulrtot{uilnnmio{dolu
r d , a 4__.a v I a_- e ,t a y 4 

" 
Ju:ulnun'l{ 1 Ro nl:lriont{nnriorqi nt:rd=onn:rdufir nr:rdon{tru nr:16onraarlunr:fra
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ltasnl:loaonrJiurornr:do dlrrn{rJ:vnounr:q:find'lu't:oyt:ru{oXaoit 1firfiua{o.r r,rio
J

fiamrionqo'n::tnr:tfiondofrudrto'r{uilnn ncfirl#r:rarur:orir'hhJiurJqururmruio
tA.h

naqnf,firuursaucio'lil

2.4 ttu?Aouav nquii nr: riJnYu o'n (Setective Exposu re Th eo ry)

n'ttfiual, (Communication) t4urudc nr:riromonrjraar: (Message) ornqnnnrlhu

rdrhJfrlrlnnn6ndhurdr nr:#r1nrJ:sarrirfl unr:16orIurfiuInuor#udoon'ron'rr due',,

eirl 1 InufiolrirJrrnornl:doar:inarudrriryrlndunou R'o urcirdraar: (Source)
| 4 yA, de t JA rnrire6r {firilar:fiinqrJ:va.rr{fiocdrrirrar:doXaeilrr"l (Message) Iou,^irudowrs

nltdualt (channel) rirlrJ{nr:iudt: (Receiver) rilnah{rfinnr:rYuqvrr-na (Effeco

nduur rion:ruduj:sfivrinryrua;il:vfinB^uruonlrduel, donlrdualrrsfiil:cfiilf;r{n
r 6 a Elr j Jl r d. 6 arun;il:cdninrrgrqnfrrisriioorrirJ:snoucir{ 1 iirhvfrnGnrngrqnlunr:docr:

ri r rer : rfl u fi r i r rfl u otim r rnlu f; in rJ : ; 6 r iur o unl u ti dr,fl u,u q nn n'o rrlu rirfl u

dn {rYl n l ds I fi n r : ril 6 uu urj a r d r r a r : dr fiu ua y fiu oi', r a r : dr c rfl u il o f,uu dr fi o y

rituunnr:dnfiu1t'uoluquti Inurnillvliliour{udrfinilquruavrfinRrruhiurilolufislrr
. - a o ---d^--r^----lj {_ -r---,- ja . j n 3 tutJ'l?d1t0sxn?lud'lnqu{nou{uutulurn{u rirrat:friiu1r1flila1uuurirdrufruiuo{riu

JA e I 
J

lqurirfi oniudrrar:riu 1 nrnurriltn

Irrsr{ fi unnrjnjo{ 1Kt"pp"r, J.T., t960: 19-25) ldnrirrl{dl n:cu?unr:rdsniu

drear:rioritnfudraar: rilEuurau'ourniorn: ord rrerrlunr: fuftolurlud do
.rr&"uil:cnsu6runr: ndun: ol a du nruiirdud{ciolilfi

Aasnr:td'ontilofu (Selective Exposure) rfluriuu:nlunt:rn'on.ioonlcnlrfiuAl:
d q - {- , ^,^-^-.-ir^-t-y- 9, . r a !qnna0vla0nlilo:ud0llns112dl:0tnurdlat:frIoqi6ruflurnrornrdl r.$unr:rdonfro

vAaJsq_9...Aaat-a{oatr
1'lu'idOfl ullauu lnnuuufr s td'ontilo-mgn:v orurfi ul aorfi "lnaoriinu{et1iln?tuflulouay

n21udo{n1:fl0{e1u 6nrilfr'nuvuncR?1u.ilurqlunr:iu{riraar:rosnu,rrriufisirrfiu
-Aq

u r I n u o fo fi o v fl I ru r n n d r d tu fi n v r oufl rivr q g I vr : rlerf r rn n dr d r u ra rir d o rfl u du

2. nr:rdont#natuaulo (Selective Attention) {rfleriuriraar:fiuuahlufiryra'on
aulodtattntrrcillouuriqtutr Inurinra'onnlun2lx6nrfiu nluautorornu rfioariuaqu
-!f-.- -ae ja r a j 3 jr r r u o n ^ ^t{au a n ra u fi ii o {u a v r,r d nrd u r d.r fi 'hi a oo n do.r tiu o a r u fn a ru rdrh r io frau n 6 rn'u fi fi o qi

ude rx'olril#rfinnrzvvrminltfihlauqariofinruhiaurulo firEundr naruhjaonndor

m1{d1un?llrdrlo (Cognitive Dissonance)
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3. nr:ta'oniuittngdn2lililuru (Selective Perception and Interpretation) ,fiuqnou

rfl niu{o4nrirrar:udr 6hidrwiuiliraar:risrunnlrunur:uafror {rirar:rauo'lilur: rc

nut:trintdonfufuavin?til1ru1ud1:unngirtfiu'lilnrunrruaulo frauno' il:vaunr:nf

nalrrdo nrudolnrt R?'tun1nil fl u: r grh anreynrsdlnnlu uioenravm x or:iloiuac
t,Aa@rdt^ai9vVrV.

0n ln osiluttnasRuolnan?1ilrBrr13i,raar:fre onn6oln'ld'nuuvriauqnnad'qneirr
o o lrr v

uontrnosrir'lfidraar:urlri'lugn6'ofirhJfr.rfinr:finrfiourirrar:1#fifiqvnuflufirirno1r

ia
ou cl Ro

I . il: vaunr: sf duj: v aunr: oirnrhi{iudrrcr: ueerr rdrrer: unnsirrfiu

2. nr: il: sriuer: il: ; Iurrfiro.rdraar: {fuar: rvuaecil rdrea.,r,ioeuoo

1 o rJ : v er rit o r sru o d r.: ln o ti r ru udr

3. nfiudruornoimfiu rirl#finrruaulodrrfiu

4. nr: f,nu rttav an rnurn dou rirl#fi n aruunnsirrlun06n : :u nr: rfi oniudu,ru,
t,aa

ru0l,r]t1?fl1:

5. R ?'ul f, 'ru'l : n 1 u n r : :-u ar : rfi u e fiu en rn i r r n ruun s in t o fi r[ r lr{vr q 6n : : u n r :
rilniudrrar:simriu

6. q n 6 n n rn ri r}ifi r.r n ri o n r : ril 6 uu uil n r frau n o' n r : I fi u rir risr l o u n c n q n'n : : u

tor{iuar:

lOfllnnuqnRan?u

4. nr:rf,ontnfr (Selective Retention) qnnarvrdonondrdrrar:turieufin:lflu

n rru aul t n a ru ds l nr: frau n n' "1 4 { t o {nu ro r ua v rin r s du u io hi ri r'lil ri r uvr o osi olu ri r u

finuroq'lriaulo lrirfiudao nioriorfidnudrdrufiunarufioro{nulo{ riraer:finur:rra'on
--p-qr-J-.-.r-:.i- ---d^ ^!^-.-r--.e 4 .o tta a a e a. a a0n0112uu unrluoll'lYlnv$?ud{1f,,ruioeuuequnartfdniin6=n vr'aund rirfruu uSonrru

rdololuciavnufi fi o{r6r1#fi nrrrriunrfnrru0rduuasrilduuurJarurndu rSiorirlrJl#rfl u

rJrclusflulonradolrJ rirur.rdrororirtJl{riiorfinnerrif,ndrruduracfidriirArtr{'hiauru
ol
l0lJU

ruoniu (Atkin, rgzg dr{firlu riuyriu qmln, ronerril:snoun'r:f,ounqufiuar

trurnrlnr:flnurnrriiuar:uantu) nri116o qnnnfiritniudrrar:urn0lqorrn{mlna finarlf
nertr{rltluenrnumdou uocrflunufiriuariu riuruqnr:ofndrqnnofirilniurirtar:#ou

t

uon ornfi Schramm ( I 973) fr'rnd rrdr lunr: rn'oniudraar:sirl1 frliolrfil: snou
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7 . o1:u0f dR lilytlrto't: ruoiros{iuar: ocfi rt{{fur{rhfl ?1rr?unutoqdraer:

uioorrrfl u qil a: : ntornarur{rlm?1u}rulut, oni raar: fi 'ld

8. frrruni osrfl ufririrnuovi tfi tomr:iuuasnr:orouauossi ofi r#rriorir.alr duu

dnfid llaurcrillnof {Cuttip and Center, l9z8) oiuru6.r udndrdtgto{n.lt

finsioa'oar:fina:6erdo'l{ z rj:cnr: drd

IAAl. a?lUllltIooo (Credibility)

n r : o^n si o d o a r : r s do q liru da u u : : u r n raur.i r R : r u rj r rt' o o' o r o l fr ri r a r : ( S ender) d r o y{
rirl#{fu (Receiver) rfinnatlrdoriuluur,rrirc'r, do^u,,rirnrrlilrrf,odororfrrirar:d

l

tioutcfi 1il60d.r, e',rndoor'rr uavdraer:dru

aolluaudununsts (Hovland, Janis and Kell, 1953 dtdl qltriur::uri:tr,
urrinurdu ,2s3t u.62s) nrirrdrilof,udrfirytomrrurirrf,ofiotor{risar:drrJ:;noudru

qaraurifi g il:snr: R'o Ratutflu{riurtrq (Expertise) narurirl{rxlo (Trustworthiness)

ttasnruilrdlqnlo (Amactiveness)
t.o dt q A r A a J. e . 4 A o sa{uu lul:o{fi?'ruullrodo (Credibility) r0r{d{d1:rluirrilud'lridryurn til:tu

.J-J

u::ulnrtltrilnlurirr*'odof rflunr:r6orirurueion:currn',rdua1:uuudo{ytrl (Two way

communication processl rioh?r{rilar:fiIsnravr:ruduJf,ffiurodrslnotirrudr (Feedback)

9J e 9.
flo{4:ud1:u1ur4d{d1:

2. R?lnriluv sunaunduiluonrnuaordou (contexr)

-,d-lrtasant:nnciododl: uu0seto,uilrlvdunaunaunun2llJ0 :,il,o{anrnuro dou Ioufi or o

finr:rirrnislu'odoer:sim 1 rdrrrldariuarluuioreiur{rr1n6l: uaen:yfiTirr 1 d,fir,du
v,

daidY',dgCeo
u on 0 1 Ru n 1 : nnn o d o dl: u{et o.r lJn ?'rum lnu dx rlu dn tu n rn lu dl nu un v im u t : : I
(Position within a social cultural sysrem) 6ndau

(rJ:uv dnsl?yl'u, 2533 u.66) hinarurfi udranrunrnrix 1 tor{rirar:fi 0^vriyro

--r--4-r A -^-4^--- -- -2lt- - o . yA n1a ioul{u{nofl qnn::unl:d041:r0{rdd{fl 1: s{ruuril uilutyt rrirfr dnda5 narrurfr ouav
iAvrr- lt,d-ara6riruurumxiotuD::lJ druudausifr6vrGuneion'lru6'n uavnqn^n::lnr:doe r:rolfrrisar:

U

ua c rfl u fi r fi n rnr i.r d r {dr a r: R r: o s rJ fl ri6 od N 1: lu n r : do om
j
A

3. tuot{lal:v (content)
q-.^-_:-_.^ A^-^_-i i- . ,, d <r ,,lunr:dnciof,oamfu rfrorrro.:riraer:rvdorfrnrrurururfl ufiilraulrrio{iuar:

lf,uouauncdolaonndollildnudrsioisrur::uuayriru'urludrnutol{iuar: ril:1ylr1n
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riraar:lndoudqdorirfiuu,,arnrru,rtoludrnurfu {iuar:fiorrrl6^rarnr:iudraar:unv'hi
rlfrriEnrufild tuvrrm:rfiu{rl{iuer:ovrdoniuriraar:finrndrilrovrflurl:vlwrfcion r

rfiorirear:uansdrnr:ldfinirj:Elwriuaslfinanouunurflufirirnolo fiiuar:douaulo
a j ar s r6E 3 a r I

uasrnonm 0vllJn: u naoo 0uUaunnluluo?r 1 lur,1?f, 1:lJu

l. narufiomu (Clarity)
i . - 9 a o j c ira I q n I y.

ruol.l1d1:itolfl1?f,'l:0tn0{lJR?lilsarou rTto l?llnnn?lilr,i,1 tofl: nnum'i4f,{dl:
9v trl .r i rl 9r ia v v it trouav{fuar: {rir er: n?:ilAnl6u{nr:l{riraar: fi iinarruad'ududou r{rhurn lumrs

s e lY I d I 6 e o a ag d o n Y

nailnu Ed{d1:R?:finr:dnfrulolunr:ra'onl{unsr:'uurEuqfionlr,o{d1:l#fru n:cdul

e a a 96
Tnrou uau{'lu$ron21ilrt1 l0

ri :
5. R21il910tU0{UAU0?1ilf,ri1tfl1t0 (Continuity and Consistency)

a r j 4 dr,aji n I a , j jar a a
nl:nnnododl:luun:Ju2unmm luumduEn n{uu n1:nnnodof,1:Itxlj:rdnD n1il

tcdorfi nr:drrdou {n"p"tition) tf, us rfiolfiar:rfufiufuluinlurol{iuar:

I:roof (Rogers, tszt) lfnrurfiudr nr:rirarrdrilolu.l nir ocfirlfrar:riugn

uoliulnu{iudl:u1ndu drovrirl#{iuar:6rru3surldddu uncdl:riuoyfirJ:vfivrf;nrulu
tJ

n'r:s{hlfr-u6u6nd:u{
rai

6. UO{nl,ililnltflO0l: (Channels)

En (R..4, l97s) n.il?dr riowrmlun',:docrr 6s d'rrf,ou:cildrrfrrirar:flufriuar:
{f

(The connecting tink) ri rhfiril ar: uo; {iu ar: dlu rr oli1nr: 6nei sdo ar: fiu ld {rir ar:6r

irrfludorfidorvrmlunr:doar:uiodsfiarlr:orn'onl#rflorirnr:lrjrifiiuf,l:ld dowrr

lunr:a'oar:fiurnuruilaruil:slnvr druriayrJ:srnmfidnuorvrqilrvda fiqorriruasl#na
jj.v

m1{n1:flod1:mtlnnn1{nu

Z. ion atuonn:oml{Yudlt Capabitiry of Cadence)

lu nr: 6nsi u du o',r rf, r: r rrdor ri rfi r 6rn aru dlu r: n ro r fifu er: dau do

il:vnoudau finuvlunr: dual, (Communication Skilts) rriunaru6o,,uro ],ro,ln: olu nr:
t

l#nrur (Thought and Language Competence) n?ludlul:olunr:dru (Reading Ability):'luyi.:

drg,rorlrfunv:vdunr:Finurtol{iuar: (Receiver is Knowledg.) dld'luusifio'vrfivrnrio
o 6 ,rY

R?'rxdlu'r: o lunl:nn21uililluIo{4: ud't:
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2.5 uu?AorisafrurTsunfi

l. a?rilulrlrrro{fiaunfi

Krerch (rg12,drm'r1u 1trrd riuvr-risrur, zsqg,ufi'tg) riauncr'ururudr Ha:?ili,o{
-.---d. .c.qYa a -l -- v g a Jnrvil?ufl1:yt0slt1lillnnu:.rrg{10 01:llni nr:uoliu unvnr:inaru6n filn:uu?iln1:

e.iatdr
o {n 0'r ? u luu fl nr 1 0 lnil: s du n 1: 0i ll oluri av qn n n

Rokeach ( I 970, dmn'rlu rJ : v u an riru rn 1, zs37,n fir e) frauna' rfl u nr: ar au n eru
A 6 s d d. ,.4 q_4 J 4 t r Jil:oluunl:0n:uluuulosnatlt$ost0d{lndwtul rioanrunr:ffiraorunr:oirfil ,{nro{

narr,f,od orrflu6:riruunuual#rtorqnnalunr:firJ6'n'iu1nouduo{dnunrsfiror:uio'hi

10u

Thurstone (r928, drrdrlu fioror qr::ilsxa, zs2t, ni't ze) ldn.iradr risunfi

rlrudl nnaliltolnzruhllr6u,it (lnclinarion) uosRlrt{dnon6 (Bias) {sdlrnn (perceived

Notation) naruia (tdeas) fi?lul.tatondr (rears) unrlndufiuiluou (Convicrion) siorioller
JJ
r:0{l.ru{

Attport (l935, dmdrlu il:claa riurn:, 2s37, nfilg) l#nruillutorriaunfidr
u a{ .-+.j- J r - I oo a a cnf,uRnlUunnrasntI$nfi tnnllutrnil:yeunr:drolqnnn uavii6nGnnlunr:nrrun
n'anrwioilq'n'iurfi iriorrqnr:oiriofi slnfi rruoofi qoourirriur{o.r

Book rray Seutiz (1964, dmdslu il:suaa rjwrn:, zs3t,u:flns) 6o,ir fraunfirflu

druu utr : eu rioo rlu,f; u,rav n arrldnd o dr riu

frnunrvdrfiqrslriaunfi 4 il:vnr: R'o

l. frsunG rfluantrvrioufitvfirrqfin::tldnou (predisposition to respond) rio
aeriA

ruqnr:a[ riofrlru-lfrllnlnotnvrrv rionyriundrrfluantrvnfoilfi ocfinqfin::1ril
z. frsund' ocfin'trrn{6'loqilurirs:sucl?al (persistent over time) urifi'ldururunrrru

droshifinr:ril6uuuilar

r. riau n 6 rfl u d'r*il : *rl ffi ri r hJ {n a r u a o nn do r : v r d x u q 6n : : ru riu n a r u f dn fi n

6n lildrncrflulugrJto{tnlltdn{oonlnuarrrilionr:ueqsnarufdnnaootunr:finsdo.:

nf, quio r.r 6 nrd u r si o a'rln fi w uor

4. fau n o' iq or a t f6t o l u: l n r l t lu du fi n v rfi r t r?q n n a il : v riu un s rno o n a'r lq fi ,r

n dod.nu'ron rruei o'lrjdlnr: rirr unyr'fryrrsr ornqGn: : u oirdeu

riruil:ynoutorrTaun6 uriroonrflu g riru do
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l. rieutornartif,n (pn".tive Compo*no dlutrudt u::orntrufdnfirou hi
tou inriomEun r'rionda dl,fluriorl,oror:mftoqnna rioludsnu'lyrur:rfi 6o riorros
lrriuror

z. riautolefiuavruqno (cognitive component) luriaudrijuduonu,n..,rt#rrsmrn

tolqnnalunr:6rttunttunllusnalilunnsirt nnon0ur{ncioruiol na'ldnarfiuluriaudrfu dr
-e-^-^---! 4 J <a i ^fl01:0110u1{dn fr{Rfro nr:frqnnaosarrr:odrrorqorrirmmdlnufildiunr:ou:udlaou

ttasrirumonlrl#lunr:irn:rcf fr-or:onil:ynourilqHafloonl:douoyil:sriu drdrrflutu
n:6to.rrininurnran{ firrrrion'trl#nerufluarufinuldf rriuur{rrril:ynounr:fi0r:0r1
tlunlruv {orrn nci r I : v u d r.r riru dfiu n a r u f dn fi 6o n r: fr- o'r : u 1r o qn n a lu riru dn v fi dn uar y

ilnontrnor:un[ usiovrflr,iuoroo,r.tqarndudurudo{0'rnn?]ilrf;otorqnna drosulu'lddrtu
, ! au

riruii nciidnuolyl, o{olruoirloundrri2uu: n

g. riaur oluuuuqn'nr : rl (Behaviorat Component) dlu ru rudl uu alfiilu du fi rs fi
uq6n: :l (Action Tendency) uu afi tv fi nq6n: : udtsin rudrr{u f,d orujor fiu rirut o r

',Ar^.Ynrtlifrnnaontudautosdn'ttastuel riautouruunqn'n::ufiocrflurirufiqnnanlorfinsfi

rJ [' ffi u ruan r o o n ei orr q n r : slm io a'wr uor

rJ:vnrrr{ry qa::'r (zszo, ufi-t re) nriradr fiaune^rflunt.,r,to naruf,dnu.nn-n
a d ia, A r .nrunnriiurolqnnafifiriofrrrirrl miu qnna firror aorunr:sf ,raro.u1 ,rrri.ri.,fi

,taoloondrilfilcntuinltdfidodrlnfirudr dr6undr rflunr:il:s,fiurirtuvrr{u?nuo!
il1{tau d,donurorrfiuafiufiuriaund'rfluurur:rruasrfluriaufirirlfrfinnr:uaoqoondru

nr:rJ6'ri6 uci?iaun6u'hiu:.rglto (Motive) uayu:ldu (Drive) urnrfluanrnurisnartr$orud
t c n ou ld (State of Readiness) u a s u an r h?n : r u dltru an l w o { n 1 : er ou du o { r, o,i q n n n si o a' r
rir InuaqrJudr frsunGrflunrtufinrfiudrfior:roirfluriauil:snou rflurirufinfoufitcfi
rJn'fiiurronrsodr.:sioanrunr:olnruuon fiorr{rj:enou g o.rriil:snou do o.rrirj:vnoudru
rlvrBilrgtyr (cognitive component) otrfiJ:snou6'ruor:unf (Affective component) ,ay
olritJ:vnoudrurJfr rifi (Behaviorat Component)

qfrvr:r qinurlrrq a (254l,nrh z) rTf,unsr' urrodr n:ruf nrrurdrlo narrurf;o fifi
,{au101nn1:Guu{ il:vaunr:of rfonaruffin Inunr:nouauo.:fiugrtudnunrcro{R?1u

fi n rfi u n ru fdn drrouilio hicou ui u dauu io hi rfi u d:u u o u iu ui o'hj u o u iu *n v fiau n sr^

SltN o

q 10,ct t 1

q-)a+ g ,t
slro$".tSflq^.

tn t fl c rfi u u....?.LLL.1i.,..."*"i*

uilr oonldrfl u r rJ: cmyr nrunlllda{ oonx o{ueinvqnn a

. r. r..........o..a.....aara.oaata-
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t. rTaun6'nt'iu?n (positive Atritude) rflufraunn'fi{nrirqooah?uanlnqct'n::ulu
!_-.4:_- ___i .--e^d-.1-. s. 4 ! - ioq s e d a ehrudnoqnnat5ol:ra uiodleirrl fudun-ugrufiGlunr:uouiufl?1ufr'orfiunio{oqaturi

2. risunfimtsou (Negative Atritude) rflurirunO'rionerrufdnfihidrioqnna

rirlrl{nr:riauaqrJdnfiultluriorsirq ufirvfrrhir{rhluriosriuotirrrioqrfifinril

3. riaunfifi qnu (passive Anitude) rfl uriaunifi rfl unaxl hirfl u lilvrrsurnufo
A ! b.a d a t t

au 6turlnilqnnnotthifinarlfinrfiulu6orriulrou riauluqirfluur:rvnarurirslnarrn
--ee-J A- l -4 y Ae o i Innn:ynumlnnr,u 0 lnrto{rIu ?ttotrn{ou nfr f,nrnulurEolriul

41il1d'ir riaunfi turudl enrrsnminfi rfl unnurtrnil:cdunr:oftourqinyqnnn

eioriollerrisludl unvfio'vrt'nalunr:riruunfiamrsiorJ[-ffiurlurfuorirr d.:srorflulrJlu
ai

Yt't{u?n m1{auil: ou.lusu

z. nr:rfiofiauafi

chales (1952, dr.rdrlu railriin 6niqn, 2s42, ui'r z) risunfiarrr:oriuufld
qnna{nnufif,ino{lurYlnt Ionrafievriuufrrnfurrodolludlnrtioufirrn uaclCeqrl.ir
- q a - oJ .u

ruqnalu nr:fi nfaundtu o{fiurrqno 2 il:snr:R'o

t . il : s aunr:oifi fi nnri o fi rnr o r qnn a rioil: r aun r: oi riaunfif ufi otJulu firt o.r

qRRo 0 lnnr: tdnu ldrfi u ld{urnu ldvrnaor 6u dodrrfl uil: c eunr:sflnun:,r (Direct

Experience) rrasnr:'ld0uldflq uforfiuplnrrrirrl u6olddrurfiuafiuirs{r.r1 urillld
nnao{riuxoloildrusruror 6odrrfl uil:c aunr:srmmdou (tndirecr Experience)

z.riru'uuuavnr:drrfi uriru'ur,,utorornn{utuuriovn{rfi riru'uxnaunl:dnAu

ri r fi uu fi hi rr uo o u riu uri n v n { l o r o fi riau n fi ci o fi q r :o do l 16 u e fiu ln n d r r riu ld
rJ :vn lfi q q?: : or (2s20,fl rir og) ldncilld.r nr: rfi errorrTaunfidr g dru l{dr .
l. nr:rfinfiguRst'mxdru cognitive Component ornfi lrreodouluiisrrj:viriu

qnnaiuuavdufrafilsirllrflu{ruruurn nr:iufrfiuafiufi.rai61drfluri:uil:cnouyprdru
9va

n?1uIl,0{Ytflunn

z. n t: rfi n r{au an'n rl Affective componenr riau il : v nou vrrod',, d ldlri n aru fdn
rioor: roifi rfl u lrJluvr mdruu rn uioou

r. nt:rfiorTaun6vrtldtu Behavioral Componenr u: : ving rumrldlnu Social Norm
a-Aaa

tcfr oilEiladonr:rfioriguRn'mrrdru Behaviorar component u1fl

Allport (1935, dr.rfiltu q:vnJ Ruo{lnr, 2sqt, nfit t s) ldrauooarufinrfi ul{dr
frau n Fei o aj c u d.r A r ln I o m u,fi n,ju'ldn r u rto u h a il : y n r : 6o
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l. n:cuaunl:rEuu{d16'ornnr:rfir?Xu unvU:ilrn.rrro{fl.rrnoufluo{
a r r v- a s s- < a j

uu?n21rnonl{l ltu ytf,uRn01fln:ouflt? l:sr5uu ng nr:r5uun1:f, ou uov6u1

z. il : s cun r : oici'lu dadu o {riuo ru un nei mr o { q n n a dr fi rJ : s au n r : nifi un nei r.r

riuoonhl uon01flil:vaunr:ofto{rnu0vdsdrdudourudr fiuirltlfin:vd?u (panern) rflu

tornurordru

3. nr: tduu ttu u nr : d rum oor{gu nn'ro {nuu'l{nrl'ldrur r r n n r : rd uu uuufrau nn'

mrnudufisruhiuolo niu lio urifi rloq
6 q . v . do _6 ,t . _ i v I4. OmDilAlO{nqXd{nu nuuounriaund'n6ousrrun{udlnufinuorfruodorru

an rn uan dsu niu riau n o'si oar au r ao riuri rq rfl u du
! , j

uonornii urdlfiurtslfaunE (Sources of etttuae) 6o

I . il: s or n t: olrnillu oril{ (Specifi c Experience) it' nr: u ds fi r: rr5 uu ffiaun6 do

ornnr:fi il: v aunr: nlrqilry sdrlfiufi rfi r: rriuadorfiufiauno'rfu

2. nr: fi nei odonr : fiuqnnaoiu (communication From others) riau nfi u a roodr r
oJ

r o r q a a a rfi nfi u o r n n a t o m r : ldo'n ei s d o a r : ri r a fiur1 n n a du

g. d r d rfl u uu u o d l { (Moders) rifl u R n'r o u: r g n a fi r tJu o r n n r : rd u u,,u u o.t nn u du

4. owiil : ; n oufi riul{olfiuan niu (tnstitutional Factors) riflu nn'r olqnn nil n1u
^-:^--:^-..l-.^ .- o r s a j, adoul{lnntuurotnaorilu tfu l:lt5uu eorufril:cnoufr-Gnr:mr{f,ldu1 rioriltulrueiml
rfludu

3. nruu?uor:rrjduuurjolfi'sunfi

McGuire (ts72, drtdllu tiqfn aEifruinri, zs4i, urirrg-ra) ldofiurudl
n:uu?un1:njf,uuriaun6 s dunou 6o

t . nrrukiln Aftention uurudl n:rukiltlunr: iufdrrar: uio{0ry alu rfi rn: rv

6illrrj fi,fiuo,ird,olfirflulnriudutornr:nJ6uuurJa.:finun6 lsiodxl:fispu nr:1i61u
nr:iufrirlat: mio{oryn tvdoua'ondr?dr: riodoXnfirjrrfion'o Ieruqorngrrirfirrtor
{oXa uavflri{oXn rfludu

z. n rrurdrlo comprehension l,nJru6o n.,r fi {;rfdl ? dl: riodoryn aru r: orirR au
rdrlotiurjraar: dr{fue r: lilatrr:ofirnarur{r1old nr:nJduurYaunEfiovhirflulrjlu
fiavrr'rfidoln',t ,,riri.,d nr:iuiai.rtrrll uavnr:firnrrrr{rlrriudom,Juogjriuaarualu.r:o

9vynorriiuI n:rlorn{ruro.:riraer: riodoXnd'au
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3. nlruouiu yietding lr u u6{ nr: fi qnaar urr'ldrj : s rfi u udadr a'orfu rfl u dqd6n

rJ:slutri ttasn:lfiunarudornr:ro{gru dqflunr:uoufufirfinrrnfl?.rurr'{Trolrtorfi

uox:ulo{t

a. arrl 6 r Retention r uru6l ul'0fi nr: uouit uasfi nr: rrjduuriaunfi du usi nr : fi o s

rfirh?riruno'drrJdouhJrfu nlo{{fiunau,$rldururvirurun'o risun6fipJduug:Jarrfufr

qarrir unvn : rfiun erudornr:ror {ril6uu ror

s. nr:n:vrir Action rrrudr rirrurfirildrlnri1 lrJrJfrrTfirir drororflunr:
ril6uurrilalrTaunn'odrlort: dr{iuil:vru'uudrdrnndnrifidsrnr:rflu'51srlxn?1rsrr1u

2.6 uu?aoilavnqu6ci?usr6mnl{nrrerolo fiunrrrio,rrds a (g p,r)

PRoDUcr telBsr frstdl n r: riot u rm in urn: u qu tlrnio n r : yi o ufi u e, vr iu u rn : u r1 u d

drunr:riorrfiuahildn:ounqurfiorqnarn:i4ogiluq:fioI:qr:r rinerrar: miouifvr
riolrfiur q:fioaorutiurfiluncfinriourrioulorrirrfu usifirn:ounqu:aulrJdril:y,rulu
fiol6udru rilraitlntrudruniuuln: n r :ur1sr'fi aausru drnr: fi rcfi rl#nr: vio.rrfi urfi nr:
rYor u r si o 1 rJ r r nE r olju n r :

- rairafirnr:ldrondnuoilnuua;nr:fi drutfruluniii6 (Hospitratity)

- l#frnunrndruorur:nr:iurol'lmurnjorairnrrrlnouiu

- ciqairuayrfnrurfi nn::urdonr:rindourdoulo

PRrcE (fl nr) : tnrrirfiorr{nt ol I: lu: rfi rin n'l:rfl ulrJnlrutn:! lurol I: ur: r.r
4od:rnrtiluf,ulo{ tl4r1cf,ufiuqotnrntoInr:uinr:dldiu nr:rfiu6ruaurinvioIrfiuthi,rn

iJ aEliu vttll:{lt:uR?tivtauo:rnrfirautiluriaunanraiuugu ,r'uoo,nrflunr:*drdufiufiu
I:lu:ruoou ttnvtflunr:ait.ru:rgrhhiriurinrioufiorhifururlduinr:rorI:*r:u :rR1ro,ir

01141:ltnvlniorniu'hitrn'rourfiuhJ druuo:rRt lrau packag. d,rnr,ra, airniunt:risraiu
nt:tuluri?{ Low Season ialu'oriuarunr:fiuuav:olnuar:lunr:erqu.rurfiurfiu'lrj-ndu
a,iJ

rn=u m rqyi o lrfi ur6'lu: rn d: v n frrr

PLACE (uoludl ludrutol aorufi eiro,or aorufi rioufi ua nr:fi nr: rinrurodrs
ciotujol finrruldlol tutrsaurlunr:slouiurinrio.rrfiua rfrl:qu:rfiihulr'oI:.:u:ufiornu

;
a n r u fi t o l l : l rr: l fi n l r u n {r l t a r r hi riu un u rr u r v fiu n r : r{n ri o u r o r rin vi o l rd u a

u r r u'rn'rflRrulu I: ur:uduiurfi u eururi rtrtrinrioufi uafdnriouRa 1u
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PRoMorIoN (nr:Gidtc?unrtnarr) fi nr:frnIrJ: Iufufi raurfl uufi nrnouotl#fiu

rinriolrfioelunr:r{rlduinr: lurio{r,0rn1:ao:rnrrir#orfin rionr:frnuinr:uuurflu
dt{e

llfrnlnn rirfiolfinu'lnrirorrr:lu:mril:cufrrr tuiuugnn'rflu Ioufinr:Ifluondrunr:urn
t lo 4 . e S a I dlu?s?: rHuilu lrnv l!ilu01'tyt1{dulyt0ilun

rlldet: 1? 1: dfl ail nontaot (Philip Kotter) ldrfiuilo frudau naum r{n1: n a106n
,t

z rJ:snr:drfi

PoLITIcs (naqmduavuluuurf; {ntuu'or) In uoiu ru'ir ru q nr : oirio ao ru nr: nf

^^^-^-----{^ -s :^d--e--^ ^-t- -i r 6 a a e, a dr . j
mf inl:Ho{mlnnfl uilr{aou'l{u{ noq:n0ilton1:rludu6'l unuuinl:rilu otixEl

PUBLIC OPINION 1rl:;t ru6) Inuo'r-'uru dr q : fi o ronru dru nr: ri o o,du,,,u,
urinrrulu:rrruluq:finnr:riorrfiur drcvfinr:uiur:frnnl:no{quleunsrcn::iln1:
'ln : n r 6 dl i r r : v lu n r : rfl u n : : r n t : fi uri fn uo s do r flol #fi : v u u d ru iu n : e n e ou R 2'ur

hJ:'llalunr:uirr:nor11ufifrnrnu :rudrciuaiunr:afrrindrfin lunrrrfiunnnisr
(Productivity) r,o{qna1n:luqnatrn::unr:riolrfiue d.rrfu rinnr:narnrinl#nr:f;oudrio

:or:w{oflrlrJ:ctrffitfrifluu:lnndusionr:oonnqrurueirll fi6ue{olriunr:truno'nfiord
t, a I €aht6 , I .e a . ytt J1o{rJflan u:sslunu ln!Hnnonl:oonnAxururrirrlu ucidllflneionl:d51{or:tsiunv

e- oja , i o r, 6
fr'sunnfi iinasi onr: fi oduriruasuinr:tol{uilnn6ndau

dun2: niuv frlldrfiurGuuur6n6urfiunr:narn'ltfluvrqufi lurirfiurfiuritunar
nr:srarol56n r iloi'u drd

PEoPLE (rlaaln:) IouoGurudrluriolqnnarfl udoltol{dr tsut" person) Inun: I
'hjdrosrflu{drri.r {6'1116n {drer:r {rauotruvr'ndoa'r:u.aru rfluqnnafiinaruairrity

odxEltvdolrflu{iqnraufsr'fi6uaruil:snr:1unr:trurisdoar:riuqndr luilolriuUnno

6srflu{fiuvrurmlunr:rilteiunr:trululilururirrr r^irurirdur.uru doqnnnunvfio

tnursfio fi*'tl#fir;InnoultryJofiudruncuinr:ro.rsru lunr:firnr:nnroqnnorvrflu{,,
2'l{tlHunl:etnrootirln:utlt: ruootithid'udruasuinr:ldrdrdln{urflruuruhildurnfiqn
^ -.-.-.j4 9 o o9 . r, 6 u .'-qnnafrtfrur{old'unt:tru '[6uri {uiur: qnnrn:qn:vdu {rirrauolunr:]eruarr tfrrmrirfi

il:strdrur{uf nfnltutluuncrlfn{runara rvdouflu{kiiunrrrulirr.rlorrn{uilnnrflu
-{!1^^^- -e,, i r r o aai a a
4u n ? 1 u fl 1 u 1 tultu ?sltu n ? l u n d o { un ri r n : v fu n r c rs { ua v n a ru fr fi orfr u s o- l n c fi r1 #
n r : n a rori o n r: r ru fi u drun y uin r: riu rJ : s aun : ru drri r

PERTOD TIMING lda.rraatuioffinevraor) d rn iuriaqe n ruio frlu ?u l?a't Oeriod

Timing) rfluilofrudrriqludrunr:nnrnrduriu nr:nfisrfiudrnionr:l#uinr:1o1 finrudor
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rfluriauanrfirflua:trldolnr:tor{uiInn niu riauaartoqnr:n6nn:ser1uqgn1nfl6oarrru
a6-raAacvuo
uuu n1:n1flun:lnlfluflltlauuinl:nuqenla?rSontuuuru ntruriuqnfruafiu f,smtsraar

ttasnrlru#rn:rutEato{n1:uusriruioer.rfiudr nr:ririlueurHunl:Ifluorr llnsnl:
il:scrdufiuf,fiudruncuint: fiunrirddauusifiHacionr:narnuaunr:fl.rufiurhuasrinr:
yt

Tt{du

PsYcHoLocY (ilof,tldru6ninur) nonrnofuasorfruen:o{ (Kotler and

Armstrong) ldf rttuan'nvrtldruinivrururil:vgndldlumr.rn'rinalo Iqudon'o1u?n?1urr'n

fidruq6n::uosrfindu'[dovfiarruqr6ofisrir (stimutus) urrirlfirfionr:n:vfirto1 fi*fi
rn ri l riu fi rfl u u: l n l l t h?u an.r n q n' n : : r ei m 1 u u n r r,i u 

" 
o u fl u o rt (Respond) ui o fi qfr rfu

eqoi.^z-.y-.-a,!runtcu?ufl'l:nnflu ltonoeurirttasuinr:rix1 xo{qnnafruo{riu6'rriruunguunr:rirru'uiict

fi inariolrJttuunr: drtu'uiint srunnn duil: cnoudru fi nn: : r n rru eu6 n ?1xrou/1i
tou riaunfi nr:tilnn n?1xn1nui{navnrurfdn durflunr:f,uo.in?luduon1:oiuiug.,u

toluqutirreincnufi fi nrrudomrrfi rmnsirrriu otir.rl: fi nru narudolnr: riauqnna,fl udld
fnnrrnarnldtrin:rueulorflufirau rr:rsrflunrrudornrrtirgoqu rflunarudornr:fi

J

ur:qduderntuio6onurflulrqj tflunr:uer{illR2ruilolorutonuror duflu6e:vrJnonfiu
iodld,{dufinuion:srit sTeotim n:rudornrrtroirdld,uineruni6lunuror narue?rrf o
q- Fi aalutsin n ?1uf, qnfl u ru R aruii6a: c unsRaruriounoru rfl uriu
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z.z doXardsafruuilGisrioqrduarirmoilru ft miourieio{fiou

drrnorjrurfl udrmoturnr6nmrnourufrotor f,ru Snuri dosaou rJ: ynoudau
..y v ,t 4-.Ayy- -e-€q- ,v , j J u r ajal1,1q{flaucrucu0u lUumlnnnuo lu?f {Unmoctllurfisrralmuuaygracirqgrfr frrdumxur

i 't' a 
"lfru?sun?tu{ruenut::us1er url:ou:rudrrirornlfid'n luno$'urnsdlnsfrrrfirailr{o'lnrrt$

1n

.lu
nn{uavolonrt9t

9y

6rmoilrudro{nrrnouuutorfiir inurieioraou fi orsnrtnfioeiofru6rrno{rudw frrfi
a4a.sA&eo

- frsruu-o nnsion'uriioIiJu f,IuionoIfi ignru (il:yrvrarilr)

- fi alsi 6n si ofiu 6 rrn o ev d r uas rirm or niud u (6'.r r iarf; urlr ri )
a I a i !, C d c d o I _u u

- ilflnv?uoon nnnonu0lmor?u{tll.N ormoriulnta uayormornirrsts (illuin

rf,urluil)

- fi an s iu n n a^n ci o fiu d r rn o u' o I uri ri o r c o u un c d r m o il r r r c fi r

NUflICgI:
I

drmoilru rflufi:ruuti{nvnu floldoudeu1ll,l fiuririrraruaru 6o ti'rrJ',,,i ruo,rurri,
---!st^^?^--<--i^at--* d a it ta ,t t4 ,, ,j
IUJU{U 0U Onn{llo ll.t ?Uonil A lud1u n 0 li 2UllXrUo{ ri ?uuulou unsfi ?uuu 0

i t j io - o r ur., r
aorufr do{rfruafr rirdqtolrirmoilru'lfirri

rnirirrjrtl rfl u uriritfi lr qjuav ut rfi qnt o r frru iouri do r aou rfi n o rnfi arunu u

tlf,uuasfiatt'lunuol?luttn6rmoilru udrlrnarurmrsfialdrirudrrnorfiounieioreou lrj
ly

u::oufiuuilrirarnyiu (uilrirn.r) lurtnignsu'l dilnlnrrir fin.lruurailt&lJ.lot odo
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fiInrtn: n{tlil:vur$l oro Nn: uacf,nil:vrru d lugtr fiootilidnrorsrflun:'lnil:tu uav

" v la , e r
luqqudlf rdnil:Euror o luor naooiirririlrufi erur:orioluyr'[d

ionars drunrlurld iu: vrnd riowiln qj fi arjv lyrulu qjufi rJ : v6u g ru o{na r r

nruinttasfirtddm:uoq:rudollau:ou lslmddrfirrflu{urJ:v6ugruu:;rlvrrgrJrJ:ydriu

rn fi o g ru rod do r rilr qjri rrfl u u sr.nilu onu { q A

iorirg m{fi a druariusld rirr ornda6rrno'lrJyrrsl: ryr urr rnilrud: yrrru,

fiIarun: rflufirJ:s6unruto{Tr:v{urr'or n:vqvrtgilfrna*fiyr;'drflun:;qnrgrJfirfaru

(fiarlvdruur) ilrlrur:ifrurirdaularsvrorduqvrt'orgil:vurnr doo fl fid'nurucfirflun'ou:v

lfiu:naar u:vlufritnritnldunvfiril6ruunu{reuorJ:via'nr:a$rr'hiuriuouucirf,ofiudr

a$rllnuarrdnu:sur:f,?:u1.r1:1s,tn'o,flur*:v:1sQf,ao?1uu:vfiurln:vqn::orriaur
ln o Al I v .y v

uonomfi ft fi rrGriorlc:siaoruil:sumqn::orfiaur oqidrundln:vqluao
at rd rjy rd o ,j a,m6dntvtrgrnirfiu oqifi riruurifiu drunuriE nrurduvrxeruilru-uildoraou

rfl u rt d rifi e f i r ariuln hirJ : rn6 #r o{uu rfi u qr,,a r,fi o du lilu rie n r : o r r{n : v r rq uri rd u o v

uoufiufirrinfilordrrnorJrulnurirdr rflupdrrnnror{Inuar:rndo.ru'u'irrdrm6rrnoilru

o I ld I I o I 6 a I o Iulnnililottu{ xuYl d u1ill4ltotrlJ{ nlilntluu1r9r{ raunl{0lnrduYrl{o'llRoulu-{

ruridoraou fimrurundrutrnouuluojrdrlrJ u fiInrun: rfluouunsunEndruireouuirdor

allaro-eel
Saoimornfuovritumxqnir t fiIarun: rinrioufiuufiuluirfrn:uruuavi'n:uruuudurrfiur

m uiol{:odurndou a do rirnnuuourhrflurirnnrurorf;nlun{uduitdo,ri',r fi,i',"aoa

rTrfl guJ:rilror d urer: u::ulnrsdriu luuirrorlnd t fiurirnnisrerur.irXrrounrorf,u

IrJdriouriuJru o{lutlrurirJruilrdrunouuutorriruaurid Ierutdrduyn{nn?,i

r.rlJtulnt oo6d (rJro.ttrirurdu) {ruavururnirirrJruo'ruirrnnrdnfiIorusr:fi dd-dG/ uundlu

r{rhJ6n u.a fiInnrsr: nrumr{rdrfirurirrJru rflumrrnrnu',,uuurriooru fi uuonniu:Jnnqu
i ; o! y h , & o y a r o , , ! dr !
trum uncuuli0u tilaflluvr?u:r2un?1{ uuo ll.rfijdortuo uonuultluul?{ailn1u0n n?1uq!a

9ouil:vlrsr do o{flrcuor6ua :oullihrirgourfluihlfidn nruluuiraoroururs,l#sirrduri

frnu:u'ld usihifi fi r 6ru?un?1udcn:n1o r r{.rd,

ItlrrirSourfiolurh oqilurterrhurfiourilr druarfiourilr rixtrndrrnoilru

il:surnr ua fiIarln: Iouldrduml{ila?{ruluror oo6d (ilru-urjlrdu) uayuunrdreru

rudr

rJru

o{
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otobd drutmu'on:quiraotrdnfiIarun:fi da-db lndriuurirufirinduasfnurrJruriflr

rfl u vr r.r q n f.r a du riu n o u n:' n rfl u d o ri'r f u r r u',o l n rj q onr 4 fi r o s rir go u q r o'.i 6 d o { fl 1
a

lcratcuud

qnutuuriwrfi#aurirfis fr dufi n: ounqruo{lufi0.:fi drrnouriunc drmoriu{uu{
v v a q . o I v s rr i:JiluintBulluri ttavdrmoilro i'lrinurido.idou ralrfiofir[lutoil:slril o,todlE, n'l:'l.rt

fiIarilfl: dnuorv4u'rl:srvrarflurfionlrllaySrrrgrafiufudoufi4rtrfigrfiqo6ooou{rr

rfl uiJ rdurirrirm: fi i{ rrlauriou}aaiulnuru

fisfiriraulolilEnurudr
a -?.^-.-rt---!-e, 1 J io t y c i d rr

gar ui z ui t't utit utj tdt (nsun aau) d.r o gifi d ru a fi er{rr d rmourjuor I rilu fi dt

towriaufrnrrrduri'tii r, tfrurir6'.:) rflulomirde.ro,u,,asi6orfiururn rinrioufiuaoc

ldrunrrnr u snluriau#rniunwuu: yorfi nddu {tn { 1ilurn
6 y t io r ah r ua rgavuimoultt rixornfirirnl: qilu1uuillrrfi'lrJnrrlvrrrqnfr6nd:suru kpo

fi laurn: nou{rufl uuonnoufi gsfi qnluqnuru"r rfl upfi arlr: ouoqrfi u dRlnr: : l,mfi ror

fi rnr r du adu dudou uacmuraru onluuur{rni nou#rrrJ nn qudeuilr6urtrdu qrru
J{.qi€r-v

dxu: or lrnurilulril a{olfluto{unuuilq{ulu lrun lru unlriunl un,ilurrun{ unltu un

il: on qaq riurfl uur riqunfr rireutnurnurirudr
y!earhr4.aea

riz uitg uas aouct 1urr7u rduynr ornnou#x lrJ6nrJ: yu 1or oo fr larun: os 6l
ylodtlaiy'drylo!,i
r{rurirg dnuorcrilunrrirrfin 1 fiaitmatr{ut'ul#urifiuth uocrilueiulim,o{iilriluriunlfr

luaar{iiririh riaunouerunfiudufito,u,ntiauf,rrnr:durirdrfi1nrun'rfarfo{uuuon

Itl t 6 o a ih uiJ rfl uriorirrl isu uuu'lnrryo {rurnln nj drfi qoru 4fi g r ua v fi

ru:rdugwrn dnuruyrortilqflour!r{fiadunnonr?n1u1,ofuorr!orJrdl u rusr: fina'u

ri ou dr ur: { 0 r n o ru n on : n o y rlo I r6u lrj rJ : s u r nr d o o ru er i
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