
4 q er--t i t 6 ji< t
R ? 1 il nO t?t u t o { u Rlt o{ tlt u ? ot It 1 0 1 nl fl u 1 u u 1 u lu l n n t y uyt lt gt 0

i I v a, / qy 
^d o n r r il : v u r ffu rfu ri n r :Ifi uB n 1 r fl o { uB fn n r : fi uul yr s ui r ffo (il ?t I u u )

Iou

ur,?efimq rlrvqruYnd

iu it.......| 1 ..sr.fl,..1ff1...*:

mt il ; rfi u u...9" J.?3.9.1 4,1

$)y,l o

4 I o'qq- t

Q gb$ Pt

gJ r f\J"t$ntn ,

dlluTlufi uruu cr?ufi u {1,0{o1r fl nu rgnilfl anqn?uflIfl fl 1fl 9ttil?t llJtuculgt
tt

aAlctqlrA
fl 1r, 1?T 1R1t fr O fr 1t R 1t?tO,QrvtU?trOyUUtlt{

a/aera
nolyutltfl fl 1d9E ufi l?llglagtfltn

rr.fl.2553



The opinion of Tourists at The Krabi International Airport on

The services of rhai Airways Internationar company Limited (pubric)

By

Mr. Wutthirarn prachumrak

A study Report submitted for the Master Degree F,urliflment of the

Requirement for the Mater Degree of communication Arts

Department of rourism and Entertainment Administration

The Faculty of Communication Arts

KRIRK UNTYERSITY

2010



(:aEu3UUnU'3U FgUU,UCUUUUlog)

(:nEu

.!
guurSu'gu

wlrbEnpEra Blu@Fsru,rsrd iruu rsc)

4jD
@ngumnruu gu fu h'cu rJsru,rsrJ irLt/ $ss)

-@(npnlnp rhgFFsrr,rcu uuu n cp!)

(:nEu gi/unu'gu Fgtu,tgrJirttJN@g) 'P'

.1 A J -.{ - U ossz'r/'u 
L

e4{,Ly.Litg n@$ El pn}spl

lLrlffi:Ur1 UBLrl NB! grUgrirgp.srurBUUtri,

u uLruIlrktlr.sr!, ],rt/ u r ru

cu Bupnnuto reu g.Eru !olBlpnnupnBlgrlgtho: ur nou b,r,sr!,.s ru ng*rl

(n [, r 14 N ) rr}l r S, 
B qn [s r u tlfl gn s o Bs r u G, npts r u,sn]r Np r Bxs frs r u B p

@t!t ltlitn:.Eu u, tBtttttltttBl/ t u L gt! ru CBUtl ]o! ult]o[ngll tr g ntUU , P!-!- e

$@31
r

gugnL:cp fuucryoLnun

$@&

jrnMEsri,

jlt Utl/l/l l$3ruU

ugulB^urBrlErrlN

gl!,ULUUl,tln:ruUUnruU ,-p

tBt uttutnnun e4-

,sniaEttuSruttgSu

,snMBttt 
gruttSSu

,snlrEgrugtuBttu

gni ngtirtfl Ugl-tl Bgtt t@:U'll.gUUlt.ggu t - ''alr,

jlni Esru3ruN$unrs:trt



(r)

0 B[ nn sru rlF sfi ]o tlgt t s !,Fn[0r u nn sr u 0u, g L u s B]r[ 3 r u

FnltrPtsss,[t3tu0P@t c0Bl]0uu$]0DnglruunrrunpFn]rttprsrrusn[ r0ut]@uufr]o,r

*,[0ts3ull tEugstutr-ufs sluntp so'o rr*,ss5ggurrufuSupolrg]roo 0r,r[nntrul^Fsrr]otL

pttlssFnt0tultftstu0ur!,tu3rlrlsrupcn]rnprs83[u,ruopot r0gr]ou,un]o,Lrul,trruftLru

]Ig gngmpltttutttot t]@[ult]ottlt&roeurrllro rt.nulonuErrlttsptropul sruuM]r uo hutc oP a 6 F r I a----'-lr----' . 6 ---€- --""f -; €

oP pilrul rn]u]0s ](ns]gop utl},[ ]ruunrF0r],nglrr],s!,nlnrruunrsunrp rurpfrru

nrJ!,rsr,tl op*un untg@urngop uuuhop ungl utlulog $qnltuuop unrrt ngunt.tr[us!, p 6 sr, p? eF -----Fr-''dh-' -i"-----F;-"dh.--i.-b 
^

nl nltruuntcun rLrl --b--F,.--.----, -r.-m0p0t3nElutillt9osl 0r*,ngltn-u33ntfioprtsl,Fn[0LUnflsLuorp

3tustl*t[3tuFttltftPttr33[tsLuoP0pssr.0Er]or,ru$]@,LnBIluunrrurcstttruruu,rp nogr

out ttl ooo'oE ttuuttt*,[0tsnspn ntruorr,r,Fr,trnr]u$r,r/]rpuUnptlrgrog stor-fuffrgFn],8s,

tEupsturr Esi-gz $rr.t{rsllrors lfur.tumrnBrfon1ncucopl}ol,rulr Lsn},rLEugsruuM

nu 00, ntru$ rlfsurouLrnrn

ntnEtutGt!,t ru (natltn) u-utg 0tllnfl,g,tur fgfttt^uutufgFn[otunnal.un|-rrg,6u]tl',tnut

stugrFttrottlttfitnufi]@uultf*lrtufloptlBru;[sru0ul ruUr3[r]rtfl]rsrucg*,[rEug!,rucg

pt^lssFtt[0tu0t 
InG3tu0tpr,tu3,f*r[3,ruFn]rr3prr3s[r3Luop0!rEsr.0sr]or ufr]@,Lngfiuu

f3Ltuftuc0r,il$or,rufrb@trptrcl,tuftoplril.t33rgn$mpmrcurEugopr tzl 3uil ,JrJrrsgFnloru

0 r I nr s r u 0 u, g r u 3 rr t 
s r uF n]r njr rr s 3 

F s r u o p o !r s B c 0 Bt ] o r un ] o r n rr u g n t r u

rBugo$t (r),ulu:cpbugg (mrrfi) ugr$ orlnfisru raFgB]otLsrugrltu,rusn]rnprrssF

gLU@pOt0tttABf l,Ut4t[UttnntOptUt@tlf, tO t0tJtl]Ot[Un]O,Lnt4iUtrttttt, ]03lB0tgtu f ,FFf E r -r,--i--a------' -€-------i"-^E---

@BUUUE ata

zssc tEugl,tull

nnnLnm tE g rt 0 gr 0 t cril,r.gngrM cnmn sLpr Eu sfu,ro st 0 t@ . 2 - =l p .6 p e Cl yp

UgUl0Ut0l,t0Ll4lt BUt0tAt Ll4ft 9a9Ae

,glrrJtutst rgl3rou / lurrfl3urc0tfi$0tt3tu3urop3tutfitt,Lu, sruu/ttrtuLll,

EusmL3srt forsMLnrn 26t900rfroe ae6 F

(nftrr)
uu t $ 0 u I n n s r u r,r.H, s, rr ] 0 B s L u 3 f r*r [ 3 r uzs n]r np r s 3 3, 

[r 
3 r u o p

ounttt[fguuttrtntnnL0gtuL@tt tu t0t t]ouun]oItu4tuutttLu rl,PP F r t, . G P e ,a

snmnstp@*'t*t



finfin::uil:vnrn

^.^--i---- l-A- - ---- e d v r j . . I
cr: un u d tiol n ? 1 u dn tfi u I o {fn ?i o.t rfi ua u ri r o r n r au r u il I ulrln'fl : r d d fi A o do

a .l v 4 C Y a ao
nr: ilr vndurfluf nr:h{uin1:xo{uifm nr:l'u lnu 6 rfro (rurru) rfl u ciaurdrto,r

4sao-o-iodJ
n1tAnuln1ilmd'ndnrfitvtf,fll6tetrl,l.t1riilu-n nr:Tilufidrrirelr;:olqriatlddao6 ,uoolnrn

, 
t 

a r ac ,r
o ? l u n 

E 
ol l lt ac d r util 6 o o ti r l 60l t r n {ria uar an : 1 i 1 : d rJi tr fru {uri u o r r r : tifi df nu r a r :

fi n u f dl ldt riri r rJins', d,,u r uu ? vr 1 { n 1 : f n u r fi rfl u rJ : s I umit,. r ua s n : ? 0 6r o r,du r., r u,
A9 s d ' 

j

IruTf,ulnuavr6uo rn'orliuil1It#.rruif,unriufifinarrdrrioarur;:efldqn gnyrfluil:cluuf
, A r d " !!

ou'l{u{n0n1tflnu1 lunt {u

{i fiut orl o u u : v q u u'n t u I : n'r n, o u n i? fi n ourfl u ri r dr 1 o hfl ua y fl o o'o I o n 1 dfi
touil:,qEr1nrirufifiriauiaulunr:rirtrtrruii'unriudlddrrf ons rfodldna.,rtruda
{tdu r,urfifildnriraurrul{ * iid

urulnr':rrg rJ:vpind
ao

ul.tl?Ytul0ulnin

yt.?t.2552

(2)



EJ

fl1:Unq

UflN9UO

64annnnttrutynlf,

nutiq

dlflirusl1:1{

dlili6urmUnlil

,nd l unrir

nrir

(l)

(2)

(3)

(s)

(7)

I

I

3

4

4

4

8

8

ll
l5

34

4t

44

45

46

46

46

47

49

t. t narurfluuruayn?ludrfrqtorilrgnr

t.z inqrJ:raw{lunr:if,u

1.3 xoulxntornmif,u

t.+ rj:clumifi nrndrocldiu

t.s u'urrufinridrfiua{or

unfi z uur6o nqufi uaserasru?fuiirfisr{ol

2. r uu ?R'Ar6uafiunaun'nrt1u

2.2 uu an'nrfi uafiunr: violrfi ua

z.g uuainriuafiunr:rj:smdrrfuf,

2.4 uu ?n'nr6uafiunr: uin r:
z.s arnuuifrufirfiua{or

2.6 nrouuuafinlunr:?f,u

z.z aurEgunr:5f,u

,nds if;nrriffg
g.t il:smn:fi1d1unr:ifru

r.z n{rdaotirffi l#lunr:if,u

s.3 rnio.rl'ofi l#lunr:finsr

3.a nr:ira:rvf{orya

(3)



(4)

or:riry loioy

,rfi s eplam ofiilnsna uavdoreuouuv

s.t aqrJna

5.2 on'il:runa

s.t doreuouus

RlnflU?R

N IIUU6TOUO1U

t virornrguluu 1u.rfl ln'nrcii

u:rotrqnru
| 6iAu

urv?nq,?og

-----d.- a de
unm 4 flanl:irnnvfi{o1a

+. r {oryafra }Jtouinyioufi ua

4. 2 n ? 1 ru n'o r# u t o uin yi o qfi u a or vi r o r n r su.r u u r u r I r sr' n w d ii fi ,i u d u

n r : :J : c r r dl r{u f,n r : t?r in r : r o,r uifm n r : u-u,l m u d r ryn (il fl mu )
+. g do rau 0,,u, uou 1 rE u e fiu do rJ : s, dr ryu f,n r : 1 #u i n r : t o r 65

uifvr nr:u'ulmu drrin (ruuruu) or yirornlfluluulul,n'n:gfi

4.4 nlr?rodouarurfigu
66

73

73

76

78

8l

82

88

9t

94

ufii

50

50

53



(s)

6ntun nt:1{0

9tlrlrl

2.1 uda{R:yu?unr:ilrymdrr{uf

4.1 {oryartahJtorfnvioufiua

4.2 uanrrirrnduuav ri'lurdu{ruu u rn rn run arla^nrrl ur olfnrio.:rfi ua or yir

o r n 1 f, u r u u r u r u r n' n : v d d fi ci o n r : il : s r r dr r[u dn r r 1 rtuin r : r o r uifyr n r :
-a.U o u o i r
uu lyru { rrin (ur rru ) 6 ruu nn rru a'orir,r1 lun rn : at

4.3 uenrrirrnduuav daurfi u{ruuuln : ! 1un aruR'nuluro lrinrio{rfi ua fl yi r

olnrf,uluuruur6n:vfi fi icionr:il:vmdur{uf,nr:'l#uinrrroruifm nr:
fiulnu 6tin (rmuu) fruunnlrdurloou

4.4 uanwirrnduuasriaurdu{ruuurel:!lunarr6nr#utorfnvioqfi ua er dr 56

o1nlf,u1uurursr6n:vdiiisionr:il:vmdrrYuf,nr:lfiuinr:rowifm nr:
-e. q.. c e c i j o tuu ryru 01na (ilt4lTu) dluunnrudodlyr-tri

4.s uarxrirraduunv riaurdu{luuuln: ! lun arun'nulur orfnrioufi ua sr rir s8

o 1 n r f, u 1 u u r u r m n' n : s ii fi fi si o n r : rJ : c m drJ fiu f,n r : 1 #uin r : r o r uifm n r r
u'u'lmu 6rflo (umuu) fnrunnrudoln:frarf

4.6 rtan lri rrn 6uuac riaurdu.uuuuln: ! lun arrn'nrfi uro rrinrioufi ua or rir
orRlfluluururr6n:cdfi fi n'onr:rJ:sttdrr{uf,nr:tiuinr:roruifm nr:
fiulnu 6rfin (unrru) fruunnrudoivrg

4.7 uan rri ln f, uuav rirurdu{rruu u 1er :! lun errR'or#utorfnvioqfi ua ar rir
o r n 1 fl u 1 u u r u r s r n' n : v d fi fi ci o n r : il : v u r du r{u f,n r r 1 #ui n r r t o r uifm n r :
u'ulvru 6rfin (rnrryu) druunnrudoo'urvro' fin

4.8 uan lriln fr uuav rirurdu{truuu len g luRarrun'nrf utouinrioqfi ua or vir

o 1 fl r f, u 1 u u r u r m sr^n : v ii fi fi si o n r : rJ : s r r dr riu f,n r : 1 #u in r : r o r uifm n r :

Iilil1

22

47

53

54

60

6l

63

u'u lmu 6rdn (ur rru) 6ruunnrrrdonar.rr,fl.r



(6)

cniucu9t't:1{0

lrlil
9ntl{

4.g urrn{Hanltirn:ufnatrudrur{uf,:vudmruafitlnerrun'nrfiutoqfnrioqfiua 67
. a jia, i

or rirornrau1uulul,lsrn:ciifr iieioflonrril:ctrdrr{uf,nr:}?uinr:tor
as o h

UIuflnl:ilU lylu"l

4.to ltdo{r{an1:irn:tvr{natuf,urf,ud:cndmorgriuRarrun'nrfiurolfnviolrfiu.l 6g
. a jia. j

u rirorntf,uruu tu 1rln-n: ciifi iigio donl:il: sfl ldur{u f,nr: l#uinrrror
as a furuilnltuu lnu.l

4.1I udnirnnn'r:irn:rc?tnaudrr{uf,:srdrrnufinurriun:uR'orfiutor 69
o . 4i r a j,'

tin ri o I rfr u a u ri r o r n rtru 1 u u 1 u 1 u 1 n- n : c fi fi fi gi o do n r : il : c tr dil r{u dn r :
al t, 6 qs a htilutn1r10{urumnl:uu lYtu{

4.t2 ufla{flnnr:irn:ufnrrudrrf,uf,:vudrrorf,uriunarrua'nrfuto.r 70
e.;ra;,'
fn vi o.r rfr u a ar ri r o r n r Ru'r u u 1 u 1 fi n-n : v ii fi fi d o d s n r r rh c r r du r{u f,n r :
al t, a ae a htilu: n1:x 0{uru7tfl1: uu lytu"l

4.t3 udn{flnn1rirn:rvfnarudrrf,ud:vndrr:ru'ldfiunarufinr#uro.r 72
e . a . a ;.'fn ri o ltfi u a al d r o r n r su 1 u u 1 u 1.r 1 sr-n : s ii fi fi ei o do n r : J : c m du r{u f,n r :
lfuin r: t o {uifil n r : fi u'ln uq



flltucuur.tunl?t

l.nil
il&tufll?t

2.1 uanuruuf ruu.toirorr;:oitor{rirarruavfriuar: 19
t

z.z rranldunourornlril:cmdrrVuf zo

2.3 lrda{n:vu?rh',r,,urrirerourlo{n1:drru'urtunr:il:vrrdrr{uf, tpnl 2r

2.4 udn{n:vu?rn,rruoniretou 5 ,irruon.,rroliunartfioululurirurrfluror 29

nuuavilg'tin'errr

2.s n:ouuu?n'nlunr:iffu
44

(7)



I
a{

ltYtYt I
o

UYIUl

t.r n?liltfl uiluasn?rruairflqto.r{lqur

n r : rJ : y tr fri rt'u f ldr{rru tfi I m u t m lu q nm il e u I r u 4 n o I rin : til d rr il a u I r u t o'r iJ

u d r riq riu n r : tdd o I lru sn :J : c r r du rt'u f rri o I dl u 4 n o I r{n : do I n t : fi
.s . I i^ - I q '9 "--'

ovprurrilidoryadraar:toludaulrufu oonqdlr'l:0lvxu 5ur4:lunaoniunlld:1{R11I

;nuaidfiafirnarurdofu n'lrudrur(uf fir{suna'fi6riuolrin: rflufiuoruitoioqnnnrTrhJ

uifyr nr: u'u'[mu 6 rrio (uu rryu ) rfl u arunr: fi uuri lrtst-u ri'lulru t o I ig fi aoru

droaa
Rrilrl;urJ?flriln0 drrinn:svr:?{tnuulnlr 6.:fiaorunrurfluigiarufiorfiugrlttuil n1:

,r.

uiur:lrurfluhlnrunq:srfiuu{orilriutoruifvr{ uauntuuluurutolinura d.rriu rtr'ofi

nr:gdldulunr:}?uinr:{Inuar: nr:rl6'ri6lrudlunneirlriufiuuifvuonsu tvdolfrdu
j a j j, rrs -.---.- -t- s, . s- ^.^-d . 6

4unarurfiofio rfioriurol{Iouar:qr il:vnourlurirlouar:frglndratunr:u-utonflu Qn

r{rfid.rnrl#u?nr:filuifm nr:u'unlyruq frsil:vfru1ttunr:fildiuuinr:daunarufiIYrotn

gcifiqndrur.rcirufihJl{uinr:fiuarunr:u'u durludr 6lrfir1#{drnul#uinr:fiunr:fiu

lvru d.trfl u {Inuar : rJ: s { rao 6 ru au }Jrfi ulu rc rieu
a rr j , !4 I 9 e r -.---6q a .ll 9 e o

nr:fru'[muriuriofttu]nunr:firda;qriarur1u:vtt2'l{utumtnuoln'1f, lYlu 01nn nil

arunr: u'u aunufirufi uu uoftari 6ar6u uiolif; otiodr to a.to.toa. do iu fi z+ fi lu rnu

zsoz Inufiinqil:varr{rdodrrfiuq:fitnr:fiu:vudrsil:srvra rrav'ldtovtsrfiourfluuifin

,firfrn ruroiufi zg fiurnu zsrn dxpuonmsriiuu z druurn Inuuifvrr6uornrslmu'f,rfin

dor{ugouar 70 uav tod.to.locr. fior{ulouav 30 xortquoomsrfiuu



.iqi
siorurdoiufr t tuu ruu 2s3 I nilvinuun6 ldfi rufi}flr{rrfi un1:: ?ilfi onlrnr: u-u

nruluil:vrmqfidrtu'unr: InuuifvrrEuornrs'lmo ,$rrin r{rriuR^onr:roruifmq rflunatrfl
6 a 6o : J dtriuuunamvriluutoluifmq ru-rt-u tflu 2,230 druurm Inufin:ym:arnr:nduflu{o'odu
-^-..1---: =--J-...a.- 

d 4 a . oj- o:rulrqi dlriuuifvrq Sltfluarun'r:u-uulr{sreryriur.rnfloun0nlrnl:u'uurfisd drrdur.ro

u'u:cildrtil:vtvtfl ttactdumrqu'unruluil:r,rorionm uasru'oiud 25 n^quruu 2534 finrr
ril6ourrilatuIuutunr:dttu.uq:n^ofidrrIrgrfinflJuInunnrviguugrE@,
30l'tqunlnu 2553)

nr:rrdld-uvtr.:druq:fionr:u'u drnrrtrfluinr:turirrorornra InufirJ:vrvrslvru'ld

riloilrurlrraE rirl#tifmqtonryuldiuoqryrnfirnr:ruriruinr:rinvioo,dorn.r.,u.,n1f,ri.r
. -q 94 ! . t
,{ a tfi u rr?u tru { yt 1 {tn I : 9t a la I o {r ta n v e r un r : fi u

itolriunr:nuu lnudvn?ntdu fi nl:uri.rdulur rudruuinr: niu : ofr'af :o h{ rriu
R ?ludvn ?nauru dlrfl unrjtrrhutrulunr:udsrTu dulr'ro r uasnr:uir.r 1r n a on 0u

e -'l a a i.rd-, Y

{oaln:ltasnr:froar: dltiu q:n'ontru'ufrldr{srutnaonul r{lmtdrurmnluladuasnr:
r[orurqnarn:

6.:rirt#aront:u'u'lmu fi n aru Innuiulu drunr: uinr: nr:ru rir orn ra r7n oyrfl u
rtJ l n u t ul u n r : f,l tn n ril r r.r u r u l u n r : n rn m ir fi o v do.r ldn a r u yr'.l n o l o r o l {I9 u a r : fi iu
uinr:rornr:u'u'lmu luFolnr:nro,rulruo,doafiu nr:tfl{oxnornnfn.:ru ruio{Inuarr
fiilqur naon0unllrffinqnt?tiu{Inuar: rorvfirfinilqmrlunr:iuuinr:

ornnaruil:vr{ulrtor{Inuar:fifisiouifvr nr:u'ulmu 6rtin (unuu) ilaru 1
druucifidrurJ:vrrdur{uf,firfludrurndofirn.rhir;fvrnr:fiulyru ,$rtin (u?rlsu) rfluiif,tn
r o r 4 n n u fia I a n d.r fi n r : il r v r r drr{u ffi d',, n.r o d u q n n a fi .: fi u r{ Ivr : rfi'arf im g

o'urnofrfin nioufirrcidonarluf,l uifmnr:u'u'lvru 6rfin (uutru) rrlurJ:yrdurffufrfiua
fiun:rfiudr (Brand) IaIt{ddon?runilrun2rurfluhjro.ruifvr rdu inqouvirflr rfio1d0u

r{ r dq n n u fi r s fi n fi .r uifvr n r : u'u 1 m u d r tio (r n r ru )
deoe
f, ovr rtdruqnn a uflnlru qn tueiou#ou uinr:daufi rirlo l#nr: slou iudaunri re

riraia6 uavunfiolri riouonfiraarurflulmu nr:usi.:nluq.,odu.ruuumnaonnunr:l#f,

fi rfi narruuiuruio{nuulurn^nnarurnuf; utiunrndnusifi fi narua.ir



flr{dru?1:dr:{oryaeir 1 niu nr:rfluaurfin noyer oRCHID ruus {Ioud.r:rsr'u
n J J - a y o d! . .

yt1{dudillud nt:ruoun'a:t{tia nr:r6ufl1{6aufiai16olraal frvrfifirsufinvldiud'aunaru

rJ:vfruto nofdudluilrirfloaia6, fiuirioufi uauinr: {Inufl rruurniorfiu

f,orJ:vmdur{uf,uurnio.:fiu r.irurolvr:vTsridoo',n,,avriiur rJ:rnno,gutnrvfirfir

n'l : u'u fi {o ry a n a r ru il a o n fiu ua v i6 n r : rJ q'rin^n a o a rdu m m l il o u o'r l n n ru r u J a r o m r t
r s u u rni o ni r u o'u rn o fifi n r o r n r : fi u 1 vr u rfi o r I u r yia I a n 1 u n { ru a ru r fi n a r u n r : fi u

rfurfin: srAR ALLIANCE 2l arunr:u'u

d o n a r I u $l niu g rJ 1 vr o I a I fit o.r n r t u'u'lm u fi n a r tr I n n ui u ri.: d u a, ; rJ uu u d ua o r
oun drn r',rrfl u lvru'.inqa,rirfl 'r,, du o',no-,n aaoo.ru,do ldnurf u

nr:drrfiunt:mrldruil:smdrr{uf,roruifmnr:l'u'lmuq rfiodrrflunr:rnjrurnnu^nii

fi frnonmu arudru d rrfl u ocdosrirmunu luuruurifn fi unu nudrudrdrnuuas ruil:surnr
i a ai a < a a ^, -!t.rniour-ofioar: iirnnlula6r{uar7u naonou{oqafirfluihlriu rflurJ:clumilunr:uinr:

,iod,n'ut?nt:dttu'unt:drurjrvrdrr{uffirj:sfivrr;'nrnfrula finasionaurfiorlu rfinnru

d'nuaidd d.rrfunr:fiulvruq Id#wuil:curillunr:l#dorJ:crldilfiuf,druauurnluusiayil
,e6&

t'du nr:efuarlufion::uto.rig ntrariuaqufiwr lriorhudrrqiuvrf firn::rmr.:f,1du.l

rdu qrJ alrvrn{tur ru: rm'6 dufl udourrnr: Iwuanaiu do
J.

dl riu 1 u I ru r fi {fi nu rif,u 1 #n e u a u 1 o 16 u : riu R a r r R'n rfi u r o uin vi o qfi u e ar ri r

o1n1f,uluululTln'ntvfirfiuafiuna1un?1un'ntfiuto.rrinriolrfiua ar yirornrauruurururcr'

nrrdfifiriudonr:il:vndrr{uf,nr:h?uinr:roruifn nr:fiu'lvru ,firfin (rnrru) drrflu

odx1: IIasil1n?Iufruriuf,:crdrrdoqafra}Jrorrinrioufiuafiunarrun'nulutorrinrio.r
i r 'ltfrua u virornrauruuluuln'n:sfififieionrril:smdur{uf,nr:l#uinr:roruifmnr:u'u

lvru 6rrio (ur.rlru)

r.z iorqrJ:vaorilunrr?fti

t .z. t rfi o f, nu 1 n 2 rrl R'n ui u r o.r rin ri u o,d r. or ri r o r n r au lu u r u lr 16 n : s fi d fi ri o d o

n r : il : s m frur{u f,n r : l#uin r : t o r uifm n r : u'u'lm u 6 rtio (u?r 1su )

t . z. z rfi o fi n u r n : r u dt rf,u f,: v r d r r {o ry a r{a hJ r o o rin yi o ufi u : riu n rr u 6n ul u r o qin
tir'

rio.ttfrur E rirornrauluulultln'n:vfifificiodonr:il:cmdrfrufnr:l#uinr:toruifvr

nr:u'ulmu 6rrin (urru)



1.3 uoutt gll,o{nl:afft

t.
- Y A 4 6 d v . d r a d<€

13.1 oruuoilr f,nu1n?1unor?ruflo{unm0{rliu? 0t yt101fl1f,ululJ'tu1s1st-n:yiifril

, j I q v I q y a 6o 6 n o o
et0d0n1:il:ut16rililutn1t tr4u:n1rfl o{uruyt n'l:uu lytu,[1fl n (ilfi lTu)

?.

t.g.z drufiufi n'o virornrauruututster'n:yfi frrrinn:yfi

l.g.s druil:vxln: lduri rinvioqduatlrlvrufi lduinr:rn-ummdaudlunl:fiunrutu
a q 6v a I o q - r ' 

J

d:sryrariuuifvr nr:uu'lvru 6rfia (uil1flu) or yirornrautuulutslo'n:vfirrirriu

r;.l drurvuur?al :srdx6ouun:1nu - Qiln1rYuf, 2553

t.l rjtylumfdnrodrov'ldYu

t.+.r rirh?vr:tl6rnrtun'nr#utorfnrioqfiua or virornrsuluurul$14'n:sfififisio
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t'tu'tutlo.:nl:tn'uyt1{ drufulorj{uillut o{nt:rn'umrrrdont:vioufiuadolfilrirfionr:

il:snouorf;n uar'lrJo{rJ:v 6r

zl r$io ier qrJ: y arriodmlo otimu druiou a ruotirq lduri r{nriou lu iuu gn
s44dvQtualaa?f,lu[::ul.ltofl1du1 n1:f,nu'l n1:nwluasuutyr{ surJrsanf,lctglt ttaufl?luduloT{rf,u

-!jdaaotia!l..nu onr: n rEuur8ouqrn-un: in qrJ : v alrim m q: fi t uav nrl{r:'eurJ :cluuiodrruu r

r) rfl u nr: r6uvrr.r'hjdaun arru erin:l0

o a s a^-^---4--s, , r j j t 9 ,t !
0 1 n fl ru u lu fl o {u R 2T1n t, rn u ?nu fl ?1 u l.t l, lux o { n 1 : yt o {tri u ?fi n a 1r,[ rl 6 u r.r u

arrur:oaq:Jn:rrururu'[ddr *nr:yioodrr" rurufrr nr:r6umxrrnfiogiorfiurJnfi}Jftiidu
C&ioae.rilunr:fan:ra tvt-or{rnr:Finuruasr{naiouutioulo rioriol#rfinnr:n:vririauriuroruquti
J

rTr y, r u, :, m n^ua s dr n u In un'ldrf [0il : s n o u o r f; n r iou r : r u ld
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z.z.z izvnnrolnr:rioodo,

efit (smit,t 97? :2-3)(drl6tlu :vfin::u morrio uasnilv, 2547 :g) '[dof-urun'r

il:cmilr,ornr:vioqfiua ruuo'r rJ:caunr:aflunr:vioqfiua Inu6ruunrlrdrr,rilarumrr

tolnr:violrdua (rype of Destination) riouurilyiolrfiuald 7 il:vrnm n'o

t ) n t : yi o ufi u arfi osrsr'r{u f (e,n,i" Tourism) rfl u n r : rn'u vr r dt uior q rJ : y a l r{

fiosdttnflnr:afuanroonmrrimur::uuasurlUununr:1#6isrroril:smn:eirrmirfruf dr

:aru'[:Jfrrnr:}J16ourirurfinrfioruou nrrr{rdarufiGn::ruf rflouuayr{r:'arun'imxaraur
I

9t1{dl

-riA-d.a
2) n 1 : yr o {uyr u ?nr o ?fl u t : : tr (cultural Tourism) rfl u n r : rn'u yt r l ru"o du fraua y

uxn:fifirdriaul#i66inuir1 dldqqn'ruhJnunufla do.rfiuuirl ;ifieAu,flufiro'reo1o{
Cirrdoojrr-rrn Brort:?lJ{1urmf,nra rniorusirnrunruil:urilfr n1:ri.rf rfrufru nr:uanlf,ailsuav

tTrron::uiuIu:ror

I ) n r : vi o.r rfi u a rni o il : s in^ gr a n f (Historical Tourism) rfl u n r : ri o I rfi u a fr- fi r
e s I t A tt r 4 a 4 a dds la v
R0rcvrdoluilav ludornll vrruun?lul{F0{10{tof{er ololilun1tr00uoudre50 luad aur: is
.dltoa

911{1 n1:lrdn{ud{rcru'ililqn1:iltaul lu0nnnla

+) n r : vi o I rfi u a tni o fi lrte n do u (Environmental rourism) o dr ua a'l riu n 1 : ?i o {
-i - i- 6s t t 4 4 o . j t ,y ! y A atfiuarfioryrafiu{ ndtaR-o d.rqnrinviorrfiurrurrrnunu'lna usidoiiovuiudlolanlo{

(Attractions) firflut::utrn'uasfiurandouutnndrfiosrdumo'r{u{rur1uti nr:nf,un'u{r::r
Aj,evay-iodror:A.

slnuasnl:susunon?ludulrufiflo{rynunuiluilnilnog lunquu 0r{0s:?un1:oluRlil n1:

rn'u vr r nlna 
nr:fl u rr r nr: riorriorfi n uasnr:#ouolrl

s) nrrvio lrfi uardontrfu fl u'ln1t (Recreationat Tourism) rfl u nrr r{rdat

nt:udtdufiwr rirrlu:'inurI:n nt:oluunauasnlrdulnuriulufiurandoufiriounaruinlo

ao tu fi rT.: n ri r a niu il lnm: ru trumcra rruil 1n fi fi uu adu rJ rdu laa au ru nodr,l#r,6r,
v

A6oaaaa
uioaurrutmufrafiura-a nr:ritrailnt:rioudualun{udorn'rqnrinrioufiuefido.:nr:r{n

riourtioutolnuranry rfludu
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6) nl:do{tfioarfioq:fit (Business Tourism) fifinuorsrriu 6o nr:il:vqu

rSonr:vruilvriu uionr:duuur drrTnty:artornr:viottfiuail:vrnm6urdrrurl{aro ,dun

' ei--'d^--:-- J L i I I a ioufiualdilalnil:vmru1{n r : ri o r tfr u etfr o q : n- o tr|o lJ-u tlfi a { m o { tYl u ?ltfl a e I tr a { n s il n 1 : ?l

r dr I . r A d v - - ---- 4 --2r- -.--^^-!r-.-. ,, t----t-- 4
urilriluyr'lurrilyiolrfru?tfrouu7tu1n1: d'rtll?o6olJllnv?BluD::iltlA?ltslunm0{lYlu?0s

dornr:ov1:
,iAdr

7) n 1: Yt o,rt lyl u ? til otil u : 1 { ia (Inventive Tourism) rfl u n r : ri o s,ii r rfi f,, ni,
A & q . - A 4 .cr'--t-- av---1 --y---:---.;-^.rfiorflu:xiaufiilfn{tu rfroliludad6'nt:toluu?u{luuasu:uYl 141{:'luel1{1 tilonl:e{1u

nl:il:sEU 6inururnarufrfiurn-uuavrfiofumutnr: Inunil?u{'tuttaeilifvr #rIfiu ovrflu

{iufi nuouri rldii ruoi rr1 }i'ritr'n a,

z.z.s o.rdrhsnout,o'in1:rioqdsa

fivrfi:r u?ailaon (2533 : 30) ldurito.rrirj:snounl:dolrfiua'l{ g il:srnm doulo

o'odrrfl ufi alotornt:violtfi uao.rdil:snoudlndrrn'o

ry il6sgo'lonrsnr:doodo. (Attractlon) l.t u tuo'.1 fi .r d 6lqn hirurir altt#

rfi n n a rru au l r il : r : o u rfi o y lrj ri o r rfi u e fir uu ci.r vi o l rfi o arfu l rtr ri l vi o l rfi u e (Tourism

a i ij- , j r rd i 5i-=i-if^^-'^-.-i^.^f^r.+^^.^^.2^..fl..;1 .ie4
Attraction) ul,1uo,rr nrfifirinriulrfiuelildou +t ddtinvio.rrfiuatJr6ouosdol,flr+trdiifi
ia , i -l- 4-4-^^^^- ' i a 4 i-i-o.--o-.-.------I I

fr l n'l qn vr r l n r : ri o l rfi u a ft riu dl n l q o m m n r : vi o { tfr u'10- { til u q a ?r u { m d 1n €U fl o { llu a { n o {

rfiue lugmrirriouduarsfilnfirfluiirqolorinrioufiualnru'lt'tiornru1ofild drfidra'qa

lnmxnr:rioodr.nu',r1n urrirrioufiuerfuovfirinrio.rrfiuaaulofiutr6uml{illrio'ufiurtiu

u1n

filfilEalrnrrnr:riolrdu? fr{dlulrouriloonrfl u6n Z rJ:vrnvr},rqfi 6o

i a o i i i<t
r1 fi .rdrqn lt m rl n r: ri o.: rfi u efi til u ! : : u s16 (Natural attraction

a oi-.----^4-^^q-g^-.q^1.-a^^.."€ t r 'r
factors) no n?1u{nun1ut::uslofiarur:odrqorl#nu'[rJru'ouiliolilviolrfiu'lfrrfiufiriu rriu

nlunrluda2u{tlu dnlilil1 uasiindsr5rh rfl udu

z1 fi m'l q nl 0 m 1 { n I : ?i ol rfi u afi u q u tia$r { du (Historical and culrural

attracrion factors) oyl:6nrufiuqudr:rafruriuuda arur:odrqntt?ruqutihJt6ou mio'hJvios

,fi r a ft 1;ru d rfu du dr ri o a fl m d rfl u a o ril n u n : : u lduri io i.r rfi o r Iu : rar fi q It fru ua v

og5Ul rfludu i6iinornnr:n:yrirrocnu r,fu uu',uri', fi,flrddd.rqnlomrlnr:riosrfiuefi
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Joacta t r 4v . . g o rd 
tflUdUuqHuyt thirnofl uul u: srilol ?sru [ : :lrgrl{cl rfl u a oufl : uYrir T{ou :'l ltl4tYluuT{: :u'l

n'rn::usix1 dnur:ra$ludrrl t'du nr:ttao{ufln::ilnuni nt:f,ormf,nla tdu {'lutmflnla

oll.t 1r {r lulmflnlar.ta h? rfl udu

z) dsriruasn?lilduo?n (Facitiry) uuud{ a::fi rfi :olillunr:r6um1{t?io{

rfiua rfiorirlrtnr:r6uvrrrriouduarfluhJdaufl?'rudun?n firriruaune',,arurnds6odr

drrTcyurnfiqrrn'oriorfifinu:u hidrovrflufirf,nlugrJuurln rdu I:tu:ru rnarirdrdqaq fis

dmlqdudu:o,ia{u1 6o nr:rilnn 6rdo{fifiuormr:uinr:druorrr:dtmiurinriolrfiua
. 9 i o {!, a q r- i - -"-q-y-t^^-,^^---'.i----^--^-^-anaonnuil?d1:{0{0t1,r-0n1:rauil1{ l?u:nltunmo{ryru? Yl'l t?ruflYlo,ilmu?fl1u1:otnuml{

tJrfiueunrirvioufiu'r'ldotirreynan u?nt:rirrfiuafirflufirriru?un?'tudsnandrtiurinviol
i A v q t, e r- ri- - 4- ---rt-d .+-y---c- -4- --4 |

rfruafr6orn1:n?'llt6tuo?ndutu n1t ltru:nr:U'lrytu?nJu14U'lYlt o{utuYlultYlu?m0e'u?u
o q9 .o , j
o1u?un?1udgn?n lllttnunmo{lYlu?

s) nr:dr6sld (Accessibitity) rl rudl nr:'[rJ d'run rilvi o trfi uarfu 16' riu 6o

ocalornr:nxulnuxuGirrinyioltfrua}Jfrurmrirrioqfiuaodr{dso?n nt:r{tfilurrilviolrfiua

fidauriu g yrrr 6o m1{un n'rori'r yr1{orn'rfl druncirrio.t,dura'trl:or{rdlld 3 fl1{ uud.i
v.9

ri o qfi u rriu a r u r: n o s r{m u 1 ldA rud ofi m x n u u rn u x u d{ fi t v fi n r r u s t u d{ m 1 { u n m I { d 1

yp{0ln1f, fi rsrucirrinrioufi uatJfiiunrirvioufi ua fi qurildtfl udoalriqtolnt:rdrdtld

z.z.l itod'sfi ri rl#rfi onr trioqdga

an rrt dr n u fl t 1 fu rJ : ; t rryu do I fi n t : t tri I du mti o m r t r u fi r un s do ui r t r u u f n
i . u dh.a , { -,-q A q e ' a I

ffionaruoglrooro{etulrayn:oilni2 0-{-lutir?ar?1{iloYt0sdu l0tnu?nun1:T{nflou14t0lnu

vrrr'hJrioqfiuaurnfn us{drfirJ:ymn:uxnc!rufifigruvmr.rra:uJfitd fireardrlnioilofitv

rjdndarorornuuil:yf rrfio}Jr{nriouldfrururirvioqfiuasir.:t Inufiilnf,ufirirh{rfinnr:

riolrfiuan'o (r) narurnd{lniuntrnnr:rirnu (2) :ruldtolil:strn:61iu tg) n1:nuulnlJ

dsn?n (e) fireardrq (s) 6ru:urJ:vttn:rniudu uav (6) ll{Enaci?uqnna



l5

a

2.3 tru?notRg?nunltutuT'tflu?Iut

2.3.1 fi?tilfiurrrrra,inrtrjrynfrlfiud

rirdr *nr:rJ:vrrdruriuf," urorndrdr "il:vrl (pubtic) uurudr *u{nu" tiu

"flul'luD (Relations) fiilluti{ dilrlud uio n?lilflnillu" dln:lflunrurdlnqudl *pubtic

a A-
Relations' risfiGunriuvTalrjdr '6pR' n1ilna1ufiu'rut orrirfiuriuurufrr nr:finarudurt'uf
1^ -y^-^o-.-r- -,- ,-^i-. ----t_ -_- e.- _e!-.-J4--t-! A j 9 v , atnu?fl0{nuil:sTlryu n{uu nltilruTltiililuD0{?16?ur'o{n1:rilua{oln'um{nuuionarn
ooltau.r

du rYu d : v ri r w ri r u,: r u d o t liu n rj ru il : v r ru fu ro I
flluil0u1qn:ruoriu:rsriarql'srudolu fl.?t.2szs nr:il:snflufiud iluud{fl1:st'neio

4 j ! .6 9q o 9 .fioar: rfioriltaiunarur{rlodugndordoriu r!audlflurun?lul.rulutrtrflugrJr::ufirJ1uo4{
ad4oi,jcoi4a6a6

"R?'lufl ululufr I nt: ?1{ltr.tuuasrilu ntu fi lfr eioru-o{ ludufi ovii omrnarrfi onarufi ninlo
xo{iltvr1su n{uuhuurulounlrn:vrnrdriififiqorrirhiriud.rnr uto}flrJrsrlrulrdrdrn'o
s ^ ^ia 

, . a a d a 9 . t 'td,aunst-fr6rioilil?u{lu non::ruuasuin1r u:odun1xo{tru?u{rufi uacrfiofioy'ld'iunr:

afuaqurravieufiofi6o1nrJ:srlrulu:suvura rio nlru6{ 'n?1uilu1uruodrrfiuiluur.ru

tolotr{n:rislril:ultu rfrotr?arrrtflrurfianl:iuf r{r1o uouiu dtufio afuaquuavn.r
o v a. 4
:nRflnfl00{Rnt"

nr::J:vryrduri'ufrflu6orfirfiur{orfiunr:rfirtr?rJ:rrrrurfianaur{rtounsuquuuu

rou (Goodwill) eioqnna nioaottiurfu 1mieulluuasdolriurim l6.rdolrirrfiu6on::u
tnjolfrn'oil:clurfudil:sr1uu luuuflduayri.rraiuh{J:s11?utldr{rlo6.ruluurouarinq

il:va':dlloIotrfn: murildril?ar:Inulddodx1 niu dournru ldurirrirdovr'ur{ivrq;

n:sorordur ivrglvr:frari rfludu uon0lndf,{fidor1nnalunlrd,,o.r uuilc nr:il:vqulu
Ionraoixlruco}fl n{urJ:sryrruldr{rlruasfi fraunn'fi 6cioorrfn:

fnimn r:uav{rfi uamcgm mdrunr:rJ: ymdrr{uf,ra ruvi ru ldt#r{rf rrinnrrrurio
n ?lul{ulufl ornr::J:smdur{u#1{narurrysus d{d

a o t riu n t : il : s r r f,l rflu f,u ri { d r t l r o lor r f,n : (rrre British lnstitute of pubtic

Relations) Idl#nartrulut o{nltrJq'ri6.rrurl:cfldur{uf,drrflunaluilululudqrlx :ou
nou finr:artunufinr:6nsioarantsraireflrurasinurlldrnarur{rlodudcioriu:c?rdrorrf

n r : fiud : y rrw nrjurfl ril u 1u"
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aottiunr:il:vmdrur[uf,uriler,rigoruinr (The Public Relations Society of America)

ld }{r{auvuauuu?n?riln'nuo{n'r:il:vsrdufiuf,dr "nr:il:ymdruri'uf,rfluor6vrfit#uinr:

narJ:slumiotixgndororlunAiluruuriu::ntqnflmunv{drflrr orf,nnr:il:vurf,rur{uf,fiinq
t l! ,i ,rq . s . a r r t v v

tJtyd{nflu!luogmn?]ut,u1 tn:2unuuasR?lur?tJu0:yl.r?1.inqun1.:dl uayd0liluri{nu"

ds oln derqn na rlnn a d rrlqlu a{n r: il : ssr drrfi'u f,ir o.:'lmu,,n s rfl u d u or iulu ar

n1:eslnrtunvisrf;vrirrflunuu:nfiriruuan^nnrril:ysrdur[uf,ornsir.::J:yrmaurmuundlu

il:vrms'lvru ld}fluuenaru6ndr "nr:il:ys'rdrur{uf 6o i6nr:roraorriudufiununr:uas

nr:n:vfirsiorujorriu'lilludufirvniofrrtr?rfinnaruf,rur[ufdu6cionriruil:yrrru urooh{

anrtiuuasnrluilrvmrufirfiua{orfrnarrufnarrur{rtr uas}?nrlrorfroqudrtiuuayriu du

osrflurJ:vlurrftrflanrriurfurirru'urruhJldna6aunerurjruuru InufirJ:vsrrusr^rfluuua
evovy

urrYr$rx luoudln€un?u"

0'r fl uu ? n ? 1 u n'n dr n d r a a q rJ finu or v d r drp o r n r : rJ : y m dr fiu f, 'ld n'o

t) iinr:arrtmu finr:drrfiustuodr.rciodss iinr:rlrsrftuaro nr:il:yryrdurf,uf,rflu
^^_-9^-^---=ia 4 ri!, . . .inyl tgt ) o o o In'lrYll{luYlurlalunl:l0rruu l?ou'r{:ounouo:itgrlulnuiltJluti-to6,:li0t,Nfnmu iirdudu

noulunr:firrru Inuil:vnoudaufion::ruoir.r1 fiil:ye ruuasaonndoltiu rfiou::q1nrj.r
t.

rurufu finr::J:rrfiunaIn:tnt: finr:il:vuaailqnrrixl ru'odr{oXaurl#lun1:?lirunu

ciolil

z) rfl un r : f r s rufi cioffi o suov uilgt o : v gvu r ? ruj o m r n il r s m r u 6 rfl u do.r ldiudo

ryafiqnder orir,aru,,uvcioruior n'r:rrlonr:iufr6uafrudrrar:uasfion::uuru1 osrflu

d t tr q t o { n r : tn^n n a r u fn a r t rdr l t fi n u', u,o uou r,,a c rfl u il o rn^o r o l n a rru f dn d U a fil n a ci o

rJ 6- fi i o r d rfl u n a rfi u si o tt il ao n u n t : il : v n dru rYu f t s h?r.r a fi ul u rfl u g rJ r r : u o v do.r l#ra a r
a t .e u

: s u s 14 u-r r-u o ql flu dn u il u fl o {t n 1, il : c m du fiu fi r a v n a i6 tu n r : il : s sr dil r{u fda u

g) ii6ilGilasionarufiouavfi'aunfi qorjwurwornrril:vn#ufiud 6o nr:Irlrurha

6nlttolrJ:vtuuncjutilrnurulrtfirisunsr'fi6siouilau.:ru fion::uuac uinr:r.riofiuduor

n ri au t ru n r : fi n v fi r{su o"'fi 6rf, u l r udr n r r fi n rr u fn a rru u?rl o fi q ndo.r fi o v ris n a lt?fi n a r u
y*^1< - a.- a idr o a r a
I d n m o ua s u il q n n r : r yt lil u n't : et u u nq u r to r ? u u= o

r) airraerrffurYu#du6irvmirraomiu ordn: fi'uil:sr rru n rn hjfi n audrur{u f
du6:vudrlrilaulrufiuil:vmsufiovhifinr:rJ:smdrriuf,rn'ndu rriauuuciml riurnig



l7

uasronru do.rrirru'ufinn::rufirflu:J:vlumidoil:vsrryu finrrruiufiotousiodrnur6onr:

t#n'rrrusi?urmdouriil:vrrrululonraeirrl fiofion::uru'o}?rJ:vmryuldfici'rudeu naru
v v l! d yq j ,r a q i - e . 9 qy, i o 6
dililuIunynJun?1ilr,u1 l0mQngro.ilravt:{ l0${nuuacnu ilu?u{'riln0{ lrifll?d1:rnu?nunn

, i I d . I d e . da <i a q a
n::ilei1,i1 fiqndoruaviqourrirJ:vslsu uavflorvrAu2n'u?rrj:urrufiOu6fiociuflrn?1unet

ruluuasl#narurirdryoiorJ6'ffi ur16'oroufl o{il:vsrsudru
.o 

q

s) rfl unr:fr o altrro{fl t{ (Two way communication) rtt'oiu m : ru fl nn 1, d{d 1? d1 :
hJ frr n { u il : u r ls u r:J ril u 1 u do r,r n si r r r r n n l : rfl u uil d (publicity) u a s n l : I er u il r

(Adverrising) ril:rcnr:HUuili tflunr:rHoundriraar:oon'[rJ usiorr'hiiufdrrJ:vmruov
qv.la
rilniudraar:riurio'hiil:crrrufinarufuavfirJ6^fiiurodr.rl: riaunr:IEuonrflunr:n'uor

q il f,n u il v rei u ua s 6 u x ci au rio'r rfu o o n u'u,.r uun d I n ul #n a g vr foi r r l 6 u,fi fi r,u r r? a 1 fl 0 {
i i o yo 

" 
.7 , I a q /tn r

dou?aru tTro lr.rrnar{a lu :vuv6ru un nl: il:s.u1du?ruD tud1u1: olf, onf, orutaryu lduasrfl u

nr:hlurirainlolu:vuvura Inu6ufinarufnarur{rlofiqndor rvrioairnaruff;nd6 finrur

aimtrluanrtiuuavornrfs'ir tv'ldirnr:ariuaqu:'zuu'oornil:srrrunrjrurihflululu

Ionrasio'lrJ

6) nr:dtiluotfl ruurufiorou drtvl#ri'r?6n: uaydfi rnaur{rtouriil:snm nrjtln

finr:ur.irn{uuJrururulrflrfiuuiufo rdu n{rurJ:sulsunluluordn: fiufnuu dr:rrnr:
ua v n rj r il : r ur uu R 1 uu o n o wfn : lduri q n drt o r o { r{n : rio n {u {6or[u rfl u du

2.3.2 Jtxvulunud ilfi u.r rurJ :vn f,ufiu#

nrrdrru'uuuil:smduriuf,fi fi rJ:sfi vrr'nrvrfi nr:drru'u{ru+riunoun'o

o7ufi I nt:?fft uasiur:[lnrrufiorfiu lnesearch Listening rfluduu:n rflunr:du
,, 9 d a Y .if9 6v o q a d

n i t u r {orfr o oil dou afr 'ldu t o r n n r : i iluua s : u u.r n ? 1il n o rfi u sr : : t ao u il : s r1u n' n'l u 6nrfi u{

ri'auna' rJfr6iurto.:il:vmsudrfiue{orsionr:drru'urruflo{o{r{n1: alrtniud6o ..orr{nr:ror

r: rfi ilqrrov 1:rhsfl a;u rfi anriurirdrmrfi qo{"

ite uao
ffufi z Rl:?l{u}tuuavnrrsTo?ulo (ptanning and Decision Making) utrufio nrr

rirnuni6rJq'rlhrdol#rfl uuurmmlunt:drru'uuurJ:ymdrr{uf, uasrfi oh?nr:ritfi unurfufi



n?lilrronndorsioruior rfiohflu::quJtrrrufiax'l{ Inuununr:il:ssrd'rurt'urf,fidor:vqfio
.9cdji'tia

n::un'l{dl lI5ounlilunr?a1 :luagtounoul Yrrl.nJlydlJ rsu fiu r?nl{uil:eulil ttavrn:o{u0
v

orjn:si ufluilrvsldur{uf, rJ:vnoudauurlu:vrrdu ,,^uruuuiltilna'l{t urlu:vusura :aufri
q

rmu rnn rs fi o ei r q'1: r o v ri t ov l: a r hJ ldrim ldn a gvr fua s fi t n : : u il : s m drurf,u #'

dru iu frnu ar v t o r fi t n : : u lu s ruil : v sr drurYu d fi d'r d
I ) fi on: :ufi fi dnuarsrfl urrurJ:s 6r niu nr:u t{otJa nr: rfi uue

tu :runuil:vdrijqa"r

z) fion::ufiraurfioinqrJ:sarritnisrq:J:ye.rrir.rfrr niu nr:f,nfiurryruI:wruruio

afisn :rrr{rtnd gndortun: fi fi rfi nilqn rtiu or r{n:

g ) fi n n : : uqu ru durlu frr' o l n rj w r r uln l o rj s u u', o r u'r rsiu n r : afi r n ar u #l r{u d

fi dtiuprru:or1 I:wru ortfi rarufi on::udaonndourasri.:rairudrriuuasfiu

4) n r : : 0r : r rirfi o ur{n r n n r fua s r io n r : r{rt o fi n { rrfl u do ud r d rru^u r ru il : c r r
o e I . a . c a ! - 4t. A. o a a o o Jdlriudotirr5udau orrduuurru:yuvdu (l fl) flioununr:drruu{lullrustdlnrufi :yuu

ura (s il)

s) fi on: :uri{rdiuuasdriuarlu nr:orarn

6) n:su ?unr: rfl rrfi uuuil:vrrdur[u f, na:fi rr: arrfi rnar tuil :cu'lru qnaln:
vlJodt6vaoul
?dq qilnril R2'uJ01r1Ju R?lild1nruIo{{luil:es'ldu?ruD

,ilud I nlrduul, (communication Action) md{ornarlunuudasiorl,flroiururruu
i4ileel ,4o.
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it;ra-radroar4a
dufi I or:rJtvdiuiro (Evatuation) nr:J:yruunarilunr:6afruqorrirrol':ruriofir

n::uln1 frldrirru^ul:Juda ruio'ldfrnr:rJg'ria'.rruuayfirrfluriramruuild'lrJudailqrrfinrurr
I

n'odrauiofinn::rriu1 finacionerJfinroril:ynruotirc'l: fitn:l#naruaulorhrt#narn

auloriourfrurln firJgfiiurfulnouodml:rafo'hi nrndnuofrosr{ilauuu6r,iuriohi drd

oroil:sdunaotixdrul daunr:duner (Empirical Merhod) rriu orndranfidon^ur{ n1:noil
Aaldra<uuai

nrunarufiorfiutot:1nna uonornfroroilnr:il:srfiuna Inuorfruradnimuraranf (Scienrific

Evaluation Method) nr:drtfiulruodmfi:cut finr:nauqu fird'nnrudtrfluif,uodxrilf,i

"r: rfi rar'liluda ldiunaodx'l:flrr-

i..uvdfluoounltutsuraililuf (PR)

frunoufi t nrrucrwrdora

ducroufi z nr:druunuluuronr:ar{lmu uaun'r:

r{ruunlnrlnr:

,ruolrd 2.2 rao{filnoilro{Rrnj:snffurYud
i.atllll : UlllU fl9lvt?nU (2539: lt)
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nr:il:vffiurua 6o'ldarrfl uriaudrdqodxmdllunr:il:strdrurt'ufrtavrfiotfl unr:
o c I da. 4 4. tr.teqa
r{qurnrurdnors rrouri 6 (Research and Development) ltastilufl:su?unl:t:uuIlJousl:o{

(Reaction) nt:tJounf,u (Feedback) tlarn:vu?unr:rJfrfrur{uf, (Infraction Process)

nrvu?uorrrruriuruutomudufi u{runrriltvtrflufiud Gn)

,*uo1r,d 2 J ilco{n:uu ?ilnltuarfuruurumr:d rtfi ul runr:iltvn flufiu# crnl
i a da o 'filn : flrnilu ililo3iuG,2546.
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enn.ld 2.1 ugo{ntsu?unrrilrsrrfiufiud

a da o i: Yttfiilg ilrlaflufi,2546.

233 nr:?llutfluilrvrlfufiud Ouhlic Relations Planning)

tava-lI) ortiliuNufr'unntorm?nIu (Evaluationof PublicAttitudes) nounl:?l{tlttlu

aailul

. u o J - A j y a a v a jat

ilrcmdilfiuf rinf,oar:nsriu01nn1::?u:?udo{auavil:sur-unariaucn6tolqurufriltio
A o 4 I A av 6al i A r d[!r o att -- ---a c

flaniilflttago{fint qt{ul.tluuololJyrflufln lilu{aufirou{u?nn tn mf,unnnluauo1ouflam1
aJ t ,t r. 3 a v J
trtu?rluugtonluuae hjuou6onanfrsrqiurld lutsrsfir{aunn'druuanorofi,{adfudqu

irfi nfrilqitoruifyrdrdoXnmrirdovrirtrldtntoarlt,r,urJ:ssrdur{ud

2) ortdriluoodurfl rmurs'lunrtiltvrrfrufrud (Target Group for Pubtic

Retations program) rfiorotndrurJ:smdurf,uf,flul'tud,6uadolriulurrunrjrurrlhflilluto{

n 1: il : s u1 du fru f,6r o r oiil a 1 u n rjillu n 1 r ?1 {ufl u il : c ryr dr,fru d n {ru uhu u 1 ur il 1ulu n 1:
. s o I j rr r e 9 at :i a o /h r as d I i

rJ:srrdur{uf ororrrnuaro{ rnufl:{nu4uilflnfiBoHfrnfiarqithJ uilna uioncjurlnnnrn
jgeasAr4
rnu?to{nuq:n0n1uou1 ttu{oontuu
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r[u

. 
{iuri raar: n rulu (Internal Audience) il: vnoudau ilfincrut olq: fi n f,a w1u {60

' {iudr:ar: Rluu o n (Extemal Audience) il: snoudrtllututudolfi il:sutw du

.ca,o4v4- e-4
U?a.UU uacilri?U.:lu:ltn'l: dOltJUnl:l.lu ilri?U{t1Uq:n00U ilndnu1dOlUUnltflnu1

3) n I : d ril u o in q rJ : v o I d n r r rJ : v r r fru fru d (Establishing the Pubtic Relations

objectives) rJ: v n ou'lrjd:u

g. I ) air.i nr : f,ffn 1nr"nd Awareness) n 1 t il : v s1 drur{u f r,i ru d olu pJ d r a a r :

,fioaflxnr:ifin (erar,a Awareness) nttd.:li (Attention) fl?1udu10 (Interest) fiurhuavolrfn:
crAa-rqvl-y

3.2) C5r{A ? rilrtoCi=O (Build creditability) nl, il t s s 1 ctull u D d lu 1: o dt'l'i

nrrrrn'o6o1t?urifiudruauo{r{n: Inunr:muuur'drrar:tororrin:lufinuotvlrolnr:lfiiirr

33) il3r{nrilfloti niorYsunfi (Buitd Image or Attitude) nr:rj:vtrdlrt'uf,

dfirJ:sfivrfi^uriuolr,roaimnrnuoridal#ranfiuuifvruavafirn:rufdnrou tnoltl hfl

rfi n riuuifvr uav n f, srfiarq{t o uifvr
s.l) uffttne rlr{rlofi oil o lo(Correct Misu nderstanding) n r : il : v ndu fiu f,

. ogg d a frri ir.l a q ! id tt o ae a e 9 I
0s,r?u ndrJornn n:,urarurlltnarurdrtofinnn'rn ru d?ilnrnu?xo{nuutuml{ : ofl anRilfl t o{

uifvr

r.sy o:v{umriagsru,uruuav{tru (Stimulate Sales force and Dealer)

nr:il:smdufrufrflurniosfiodaun:v{uufnuurruuav{rru (daumu {drrir {drrJdnl f6'n

ua c au h fi u dr },r ri I n u n r : il : c m du rt'u frfi o n r : uu n: r lr a'n fior c{l il ri o s d a uu rin t r u t r u l #

u m r u fi u dr riu 9r u rir rJ 6 n ldd r uu'urju

3.6) nr:aflsiuUunr:dlta?unrifloto (Hold Down Promotion Cost) {u

il: vurorlunr:fi osslo.rldnr:il:strdurft'u flnurtn oveirndrnr: IEuar r drriuu?fn,f, ntifi

ruil:srrunr: riuairnr:namfi 6rria osl#rniorfion1til:uuldurYufuvrunr: Ifl uilr

d1:
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4) nr :rA o nri r a a r : uav rndu ofi o n', : il : s t r frufru d (cnoose The Public Retations

Message and vehictes) nt:ra'onri1?d1:do{il'01:il16{ndurtltulrudrn'on{utn nr:tvn{urflt
j . o y a4 c . i r o 09 j a

l.tlJ'tuyttlnnnl{nuo109ro{nt1?rn1:ulrfluofl'l?flltytunnnl{nil ltay t.uln:o{tilonr:il:ggr
ovlA.viatvvdtI
du tI u t Yt ugr nn 1 { n u tR, o {u o n 1 t u : u sl dlJ?I u [ lJ : u n 0 uo ?u

' nr: l{fi ru'rur{ (Publication)

' n1: f,arilEnr:afn'rau (Evenrs)

' nr:}?litaarruridottaru (The Press Release)

' f,erJ:vpldou?a.uu (The Press Conference)

' fl 1:ilrusldur{uf,rnnrvn{u (Exclusive)

' nrrlfidun ruaf (Interview)

' Eumtil0li (Speeches)

' 6on: : u nt:l#uinr: qusultas d{nu (Public and Sociat Servibes Activates)

' nr:l#doraillu (Idenriff Media)

rfi orf, onrniorSonr:il:crrdilfru#udaovfi nr:61mununu {r'rurJ:vrrdurt'uf,

Inu:vqna1 d01ilfi uav{iufinfloulu{lurJ:yurdur[uf, rfiorfluuuavrr.:nr:rJ6'rio'nr:
aool

il:vT'ldlJtluI

5) nuilAfiAorrnrrtliltun:ilnrnJ:vrtfiufiud (Imptementing the pubtic

Relations Program)
4oa

rUu nlreilluunlrnlxlilrun:un1: il:smdtfiuf,fi riruun ll,riol ornlrudruil:srr
e o ld. a i
drur{uf rilufron::ufido{olfrun?luriraulotordraar:o'rdorefrrqorriluasn?rudrfirgro.:

dralfurinrjurfltururuuavdorn:ud'ur{uf,6:sudrrrinil:smdurYuf,riudodrrr rniolrtfio

sirq lfoarudauu'olun1r$ruuildd1?dr: duil 1uui

6) nr:rJ:yrftufl onrtrJtutrfiufiud (Evatuating the Pubtic Retations)
q 6d a I o v I c Ag I a . @ o J

ril u ?D n1t etn fl lu Ha n 1: u : vsl duil u fi ri 1 ltl yt : 1u ? ln 0 n: : u n 1: il : g s1dilfl u li

dtul:out:qierqrJ:va.rrifirirrunl{riohi uayfr{fl:luqilRrlrro{nr:il:cndufrufd:u

In u n r : il : v rfi u n a n r : il r u sl du rf,u dar ru r : o fi r ldln u n r : ld:J : s mu 6 n 1 : d r r ? 0 u a s n l :
n:20douR1uluunvnruuono{t{n: rn'orirurflu{orynlunr:ufihrioarIIHuil:sslfiruri'ud

ciolil rulororn{ruiltsirduriufrflurtufidorn:cfirg{orfior rdu narornr:rJ:smdrr{ud



25

oonrurlurtifr6 r.hurj:vmdur{uffidordrru^ufion::uil:ssrdur{ufsiohJ rfioinurnuunf
t o r r.rdnriorqilras or rin: eio lil

z.r.n duuurio n: :urvrdon r :rj:v r r#ufiuf,

nr:rirtfi uuu doar:rJ:cmdilfiuf,c, o.:olr{nr: ao rriuuioilil autrulnt,triaulru

uuit fi.rrirdquav6rtfluotir.r0rfitvdorn:yfir fin'onr:uonneireduort#il:ymrufinarruf

n:tIt{tltmilauIruuiooIr{nt: antu:iuotirsgndo.rriourfr nr:il:vmf,rur{uf,6rdororfiu

nr:muttnd rionr:n:corudr:at:rdo{tr? rfiuafiiulouru inqil:valrf n'on::l ,{a{pu las
cA,dt^.}qnr:ritttiuttullowriaurru o.:dnr:uavaorriusrnooourdor:ranarufoiul fi16ur{oltiuorri

nr: anr:iul#rj:vmtun{toirtl ldm:ruuasr{rto ruioagmnarruu'uuaimtr uavr:'unflo,r
.Anatliauu'oafua4utrnn{urJ:vrrru nvriutunr:n'rrsiodoar:il:smdrurfuf,riunq'r

il:vtrrunrjueixl 6.:ortn:sdr'ldlurarui6vrx i6rdrfin'onr:ldrniorr,'o,rasdo,noonr:
I o o J a . a adil:strdufiurirurrieurilraiuhflnr:drru'u.rruil:vmdrrfluf,rororrfnr:uayanruriufiil:s

a6t
dmfnrururnt-u ttavdtrur:ordrn'rn{ruil:ymryurrlrrurusiml 'ldotimn{xfl?.r,rr rt6oarur:n
ttndn:voruriraar:}J{uaaryudruauurnuru ,{,lrErrruasrlo{n'ucirq nioriarJrslyrfl li1
.t9 I u
ltioldntiltacanrliuatrut:ndtru'urruu::qinqrJ:va.rr{orrrunarrdornr:'ldaynan il:vufrn

<:J
:?nrr?u{rru

f; ornjo n u il : v t r fiurYu d u io ra d o.ru^ olu n r : il r v r r fiufiu d r ru r u dr yr r n s r i s da fn
cr,jritriraal:cix1 fir:rdornr:ovil:vrrdur{ufhJ{rJ:vvuu{iuarr (A canier of message)

rdu l#n r:q n n r:riou rfl u dorfi o n r: il : v ryrdu rf,u f, iliolddod rr1 fi rfl u rnio rfi o
o'tf;nm:ou'nd rfludoruionr:il:vttdrfiuf niu imgnrvnrurfiur ivrglvr:risrinrnuunf
49
tuunu

tunr:drtu'ulruil:vrrdlrr{uf rinrJ:smf, ur{uf,rio{drtq^rie''uuil:srrdur{uf, os

docfinurl#finarrufrrn;r{ttto'ldnunrsf ::tlmsr'roqnioru'oaiua'r1dun.,rrJ:s11duryuf,fi

o s ri r u t l #.r', u vfo dr r {o l dnJi uu u a v {o r fi u uJi u u r i o 6 n riu n d,r fi n' o {o d {o u n n :' o ur o.:

rndoll'ot'tiodousiasrJ:vrnvrdtfio{lusT:riuro.r rin:J:cndur{ufoveio.rff,nra'onldrniorfio

doar:rfionr:il:vurf,ir{uf,finrurvaufiirruusiasil:srnm 6mcfirl#nr:drru'unuil:ysr
v v 4v *
flu?ruDdxqflDfla

,un o',ndfiodolfi nr: axunulu nr: l#douisrnioql'odocr:rfi on r:il:vrrduri'u f,
otirlinqUnruleflu :alrT.rTGnr:uasrvrRu'nlunt:tdrniolfiodoar:eix1 gavqarRlrrflo,rr
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rl do$ou (Hot Mediat 6o dotir:rdraar:'lrJdrfliuar:ld Inu{irar:'lrisiorfiriau

:'arulunr: ri{dr:tau tdu nruuustf tvfinrinlrunouarulfituoqiuda

zl f,srfiu (coot Medi"l 6o dofirirdraar:'lrJuda {iuovdolfiriau:'audrudlnvld
o . i t . zl o s -...d yt- -----s^.-^-^tg^.^.^.-.^.^-.gg-.q..^--.:l^g..4--i--:ufl'l?d't:ytduq:sl tsu do27tg lyr:yrf,u slosorf,unr:rJiuurluto.r{iutunr:rflaiuaoriu

dau 6r tc'ldnrnriiulr; rraurg: ai

z.l.z nr:misrJ:vmmtooro*uon'udualrr'riudofl rruiGnr:1#

r I f, o n:vrfun r : Yu f (Motivation Media) n'o do rJ : c ro n fitd,fiu n : v du n r: iu fr io
i q , . r- - 4--.v- . 4 q yfiffitn::ruOti*lOOdf.:mdf

R r : n-u der tri n { u il : ; ry1ru tfl o a5 r I n : s t tdrl ? llJ : ?u il o lu fl 1 : n : :

mionrrn:vdul#n{unlrnururfinnerrudosnr:ril6uuuilaluas:"1ruufi'ltflryr'rrfirirf,irJ:vau
.' :o I ell<- ---- tt- tr v 99-. - 6 a j a- 4-

o{ uonrrnfi frlortn:vdul#rfinnarudotnr:lunr:iuf{o{atravn?lil6ntfrutfr'ltstu fro

rJrr,nndirfildrjuriulunl:f rrduurfin,,flrildn ucidolnl:d$1{n?ruR'nttiutolttsias

qnnario riau : :urfl uu frn dorJ : yrnnd ld,,ri fi tfi ur{si r{r triu uniurJ fi a uriur{l na?ru'ru

d 1r lJ arn o f ua y ro n er r m uuil :' il : v rr dr fiu fsi r l l fl dt n rn uu sr f i 6fisri d o du rir u tfi n

r4,l
9r1,i1 ruuelu

zl dofrluy (rnstructionat Media) n'o doil:vrond4uldtrflnr!rurr1rr'rlrurfinnaruf

lrioduucl#r{rlonaruh'o:ruuon (concept) Inufiinqil:vacril#rfinnr:rilduuurJasuqa'

n r : r lu 6o r n a rru ffinu s n ? lu f lu l q rn n rv dru du rJ r r,n n d rriu u ril d o { n'o a l a d n rvr

uunf iifi rdorarulurnrinhlluvrrldruitrnr:

rl f, sfi osrrilfl o (Fonow-up Media) 6o d orJ : vrn vr fr riauri ru ltdiu n l: ril 6uu uil a.:

nqA'n::ufifi1il:t:ourlt?ora:0ltiutrasu::qflanrutflrilurufiriruun'l{ ,ardun't,r{otut

r{ranrirlrJrjnr:rilduuuilalvrmdru6ur siolrJ rdu tonat:filYt'rur{drnurvr:'il:vmflurt'u#rrri

qnnafirirunr:iufude ,fiu,flu,unar:dm6r d',,ri, tst'ounatu6rl#ncirur{huurufrnqot'n::u

rfusiolrjodmciotfio.l

z3.s il:vmr"uodurrurrt

durruru (Mass Media) 6lor turiloonrfl uil:cmvrlrajl ld r rJ: smvrdo

t) il:smyra'1fr-tr{ erinted Media) ldrrri urildou'ur{ finoar:
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z) il:vmmrtudnruttavn:votutdul (Broadcasting Media) lduri ivrgn:rorurfiul ivrg

lYt:Yrflu

g) rj:ymruraqf,u'r 'lduri nrnuusrf

2.3.9 unurr"u.rduurorulunr:ilrvrrf,urf,u#

i- 4 v --^^_--4^--i-o---- , J a j ja a a
fl 0 u ? a fl u tlj u il a { il 1 { n 1 ilu 0 { 14 ir1fl qu r n od r r fl il { lra s tfl u dc fr fr u m u lfl d'm fi il ao

.ovfr44A.a'J
otitldrrTryeion?1ilfflnunfrauavil:vryrrfirorilry,illsu douaawfiuvrurvrdrriryd.rfi

1) Kuoril?dorfiooBs finformative Function) rr'o n1:muufl:'nrso1urj1?d1:ltay

rrqnr:oiuioriol:ra{orfiotitoirll l:JhflrJ:vm$uyr:lurir?a',:o',ndoraaryuriu o1ofid.r

rJ:vlumfrtaslmu ,nt',tduuaasuul{il:srnmoloflouuryr'ulfludraaru luraryfiurs
il:smmoroh?rfi nrJ:clumiuavrn'uquaer'ilrga;ruriraasu

2) tauon?llfiorf, u (opinion Function) lduri n r: fi uvru rvr drrlcylu n r: rau on rru

6arriuluil:vrduuioflrgrnrlnl drfinran:vvrun:yrfioucisrrail:slumidurfluriau:?uno{

f,inu (controversial issue) ,uno',nddourarufiirflu{rirdrirria;luvrrrnerrn'nrfiutol

u?a'uu rflu{airlfr'auRn'm1tnt:dotuayilrvsru6 (public opinion) draar:fiuan{rq?lu
e- C a a ta I A JnnrriurEoTutndTor:oitolfroruaarufutiouovrirh?{fuar:firJg'fiiurnouldoonurlu

dnuorvlndnuilsfidtfirfluvTaun6vrrrdrnuuasnr:rfior niu rouuiorndunfnnr:rfiornu

rldrnuln rrludauriohirfiudauriuilaprloilqr'rnr'o drfiaunGunvrJg'n'iurfiinriradruoo

:arudariurflun{tr{oufitsnarutflufi.rfir:rn'undr *ilrysrru6'(public opinion) drnrira
I

ulua?

g)lrfnaruriurfis (Entertainment Function) lduri nr:reuoniraar:firflu

er:vtiutfiluri{iuer: triuuti':don'ur{rauo u?u'u1u 6uo#u uionodruririurfir rJ:sdrnriu

rfionarutiutn'ltol{tiru imgn:vorurduruarimqlvr:fiarifi:runr:rr{a{ nunE ayn: mionr:

rrf,n{n1: auuiueirq rdonaruriurfi raqnauruuri{fl urav{rr

l) l#nrt6inul (Educational Function) lduri nr:tr?nerufrvrnfinludrurirll uri

laaturiorAur?rdh{nr: Flnuruuvrirdrfi rfl uar:sil:s lomfuriuaaruludlnu nr:1#
n a rl f: o u rTa t t a s im u r n r : nio il : s au n r r ofl : eru rir n r r t#n a r ru fvr m dr u n r : ru' o s rdu t ff 6.r

,suu n 1 rru.o t ilo;u rn r I n'l : ru'o { rfl u du

s1 rfl u{n o u fial 6 r {rJ o o, u o,i u fi f,ndn a rJ r vls rrir o r il : s r r r u (Guardian)

do u a a s u 1 u : s u u il r s m irJ 1 n u rfl u {n o u fla r n' r {fi d r u r n r io {rJ n n : o u'l #n : s ri r u o n
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fl o u lfl er 14 i o fi n'hJ t r n n a r ru do r n r : t o r il : s.u l$u da uiG n r : rau o d r a u f ou m n a rn

inrndior:ofnr:rJg'rior'nurorigura 16o{r:rrnlrdoururrdA oyn:nirilflrddtafiat
narrufioiut::ru 'hilour6uudr{mtndrrudr tuu{d6iouaaw 6ufirr.rrirdrflufriiinuru6o

fi r{ndna rJ : s lumit ouJ, u 11 uu

o) mrsmtlfluotl (Publicity & Advertising) ufirfilunr:muuudlflusrr ludd
mrurudl nrirfidoruaarurirrrirfirfludolunr:muunduavluuon (advertising media) dlrflu

rJ : v I u tril o o sr : I ri r u iu d o, a a ru 1 u dr u : r u ldo r n n r : r r u r? a rfl o { do r fi ui o n r : r'r rrdu fi

d t m iu n r : r.r u un d l n u 0l r dufl u : r u l dn d'n d d r 6'cg o ti m u utur o o d r r e u ru ri r t r?rJ : v tr ru l d
9va9aedatm:ruttasii'ne'urir na-srriorqi uinr:oirr1 uayfiIonralunr:riliuurfiuu niofrnfiulrra'on

i a 
"rto 

.6ortiolduinr:oix1 ldotirrfirJ:sfivrf;nryr flrlriuurirdlrn'rr,^uruilqruandrflunrhiid

d r 6'ry o ti r': r uo l d.r fi u vr r r vr si o fi i sr :J : v d r fu r o rr il ? a ru hi d r o v rfl u d o u a a ru il : u rR yr

urirdofirur{ imqn:v orurfiur ivrglvrrr{ari uionruuunf rfl udu

D h{u3nr:fl rfi lrorv (pubric service) durrorrorurrofi mrhittd6i6nrh;o,rnd.,

lunr:datflr{u?nltmfir:ilvurif,.rarudau:auolaa nr:rauodraufoil:snrnu{rdraar:dqflu

nr:uinr:trritaatu uiodraar:eix1 firflurJ:slurrfurirJ:snruriau:ar rdu nr:rf;rgrau

lrt:nr:rriluairfirflurJ:vlumidoriau:au nr:drrfirgrJrvlumf nr:drnuaun:rv# rfludu

2.3.10 o:vu?untruavdunoulunr:souYurornaufiorfiulnril urrflutolnuuav

rJfiffinru (Adoption process)

o r n n r : fr nu rT ilufl u d r n r : fi u q u 6o s u o u furo r n arru 6n rfi u lu riru rrfl u.u o { et u ua v

rJq'rin'nrurfunsdordrru'unusliusrouorui{rdudsoiod}Jdn'o

u^rrolr,d 2.4 uflo{n:suauRlrrlooir*ur, , Srr.oor:gouYun:ru6oniulnrilrrflutos

oruuavrlfiffierru

@ o
i a da a 'frur : n:frnti firlafruG, zslo.
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t) nrtYuf (Awareness; rioufir:tuouiunatun'srtrri uiourrd'ruxodr.:filrriuay

unncirtotndr:trnuilg^tior'oqjr6u r:rovdorftudotfu nrire6o r:rdorfrfiurioudrfirlrrirfuld

rfinduuda r:rr{rltdrdrrfunioi6rfurfludrlrEriuasi6h,rri drorrovtrilara6niorflu

rJ:slumiurir:rucirrr6ft fi narrufl ua'rlnriuioiitnrirfuoqirioulrn

z) lt{a truau'lo Qnterest) tuiot: rir f,uda r: r fi 6rrfi nn a ru auhn rilil r usir: 16& lil
uillott:rvf,rarduoqidrfirlnriuioiiluri r rfuosh?Ha "6- n'irrn'uriruioriuryrflu

rJ:rlutrisior:rdnurilru t:r6ueulourn0rdu uayilululrlraxrr{oXariraerrr6uafilfir
q . z! do ,J i 6 o, : J
ll.ru?t:0?D n4uuulT{utou tl.nJ1fl uitfl u

l) nr:iltvtfiuera (Evatuation) rfior:rldfurjraar:rloryarvr"trfiruur r:rrvrirut#

narun'ntfiuafi'ufirlmrinioif;h,rrid,n'ru',nOod, niurriofrloniorJ:vrru'unaqdr a*qlHil
A6ao '!- a ' u ..hidrturidovduayrruryaurrn#ourfiurlnqaq

t4 : 0 ?E ll.tuuuu 0vnttasr?tulg drunur: rrSo

4) ol t ilo a o { (T rial) rt' o fi o fi l o q In u : o u n o u uda r : r fi oTo fi u t o sr n a.: yr n a o,r rJ g'rior'q
,d d I .

llntilu{taRuounou

s) Rr:uotiu (Adoption) lu fi qorriovrn a or guda rJ : r nn drn artfinluri rioif; ln ri
ty

riutrtrJ:vlumiuiofir.radn'irrn'uoi.t r:rfiuouiunarun'nluririuodxrfiruduavrirurldrJfl'rio'

dusiolrj

2.s., r orrdoor:rdogslohfiYuar:ouloludracrr:

draarrc{x1 fir:rldlunrrdua',r,^rur:' il:vrrdurt'ufrjnrjruuuJrururur.iounir

rintrqnavrauriohiaulo rfirlririrrar:riulirJrsfivrfir^ralunr:r{ro'{il:vrlsu dlrilqrrtofi

rflurdurfu tfltlvn'rsrsruuudr;raar:rrnrmnu'niGnr:grlorn6oh?rur?ralnh?{iurfinnarru

aulo eio}Jdrfluud'ni6nr:gtlntor uoul:firiundr rhe Motivated sequence dcosldiilfiu
r?ralo{iuer:Inunr:1#i{rduliunount:grlt s dunou (AS - step sequence for motivation an

audience) rncolrt{iuar:culouavuouiuludraarrrisa^rdr:rrirrauodrdudunrrgrhl#

{iu ar : aulolud r a ar r fi d.rd

t1 a$tm auoulo (att"ntion step),fl ,rfr,,: nfr efi rn a rru autoiliori u n $o lo'lru

aultl#rfiodulu6'a{flr Inuoroldiin:v{uhfl{iuar:aulolufirfir:rrirrauodauifiurJan

lrrinaon wnu dg1{n?1uilrr6on'o ainm
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2) flir.rn?lilsloonr: (Need step) Inuuarr.:h{{iuar:rfunooRarr6'ornr: (showing

the need) drorotdiGrirtauoof;uruiltyr.rr (describing the problem) lugrJd'nunifi{iudornr:

3) srou ou oln rrudolnlr (Satisfaction Step) In un r : n ou du o {n ?ru do r n r:ua s

neunotouri{iuar: (satisffing the need) druiinr:drrrrdri', rioreuouuamrruasiGut{
q .9e
ilaJil1un{:uf,1:

l) oirsnrnhffiYuar:{inrf;u6.raradorr6odu (visuatization step) Inudrreuonaru
A d o99e d 4 i - J a 6 3
n-atriutturmr.: h{{furuoltiiudlnafrtvtnnt-u (visualizing the results) triorn-nnrut-ululr

rdu urnr*'omiorJg'rid'nrufirJ:clrdufruffiovrfin:J:vlumfuayHa6siosrurorotirmrn'hio'.r

rflusiu

st asiiorJ 0ri6 (actioo step) riu sr o u d,fl u riu q o dr u fi nfu a r : fi rd o fl r r 6 o a r uo o

ilA-f6 (action) nrrfit:rdoat:il:vryrdur{uf, dq:rornl#if;n:vdurEun3orhfln:yrfirrioar

fi o rJ n'rirr'r[u fr (requesting action) In u il : r go r n n a r u f,i ra

2.3.t2 fi on::ushurj:vn flufiud eu ur. Retations Activities)

l) nr: ri.rdra (pubticity) a'o n r: rnuun :'d rafi ri r au 1o16 uafiu q n n a fi u dr u 6o

uinr:riruficfiuddoimuuaslm:frarf InurtahJovfinr:rniuro,n,,uudrdrahflurifiouav

dorvrfl u{rilrdu oril?d1: lfiInuhi6nrirtdriru

z) 6o n: rumas ffiau (pubtic Affairs) fi o n r: fr q : fi o :' rurfi r fi n n : : u riu u rj ? u{ 1u : 1r

n1:?tio6rolutiummdlnu triu nrrafuaqult?urinrrufirfion::rurirnaruasorntuluuu

il q ndu h? ui r r n l a r'n r i o n r : rir rin 6 wr rdr ud r du l u fi n n : : ur o { ru ru
g) nrtffo me; nrroifi rau (speciat Events) 6o n r : afiln aru eu 1 olu n fi nfril q{ rdu

e6',
nr:ilnuenldurir nr:il:rErufiudr nr:nuuu:'fiudruonaorud nr:f,nnr:udrduunsnr:f,n

nu uio r lu Io n 1 diu n : u : ouei r q
n)nr:lfr ?.rfi uvilruuu."tion)n'onr:fr nfi rroner:drufi ryr'ur{ruion'asiufiuelr,nou

uflidrrer:unvgrlonarnrflrruu dodrn'rr(,,r4',dldr,rir',r'rrurJ:sf rfl umn?1u finuar:r,os

uifvr lanr[arpJn : i6 lorvrrJ uasnrnuunf

5) olrn,r1u*ooflsnl (Fund Raising) R'o fi tn::ruurquntod:urilaurruc1r1r0t

Qfla (Non - Profit organization) Inuq:fiotnirilfldrfludrnatlurlSurlul#rrirulruar

tr:orqaairq nruluorrin:uacarrl:or,uu
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6) nr:iffs (Research) tn'ortdot*tafirfiua{0.:rYufirn::udrunr:il:srrf,rur{uf rfiot,fl{

tunr:axul.runr:il:ymdrur{uf, uavrJ:ydunanr:drru'unr:rJ:yrrfiirf,ud rfrorornfrsuna'
Ad'

uasn?lufiorfiutorprrufinr:uJduuuila.:naonraar nr:ifiuo'miauhflnr:rid:smfrurft'udfi
ra6 I

tJ:vdYtfiR'ltlfl{tt lrg

- | d.. e t v o J I a
Anr: nGir?qun:ilori (Public Speaking) rinil : c ryrf,ur{u i o y6o lfr n aru aru r: olu

t/o.odoiaa.rlAa
nltna1?qum:il0u turluvn?ltTruo{nn: luflolu14ilion0n::uet't,i1 n1:n3i1?qumtil0ilfr6
- 9- -9 ar d . 4 4 - 9 j I t lAa0s9lo{unt0uulilqilflau1tsoo0 uasrfiu'rvflilnudoluyruavtilqn]:il n1:na1?qumril01ifr6

a . I lAaort . I
0vlJr{an on1, fl : 1{Rltril0umn tilllno{nn:

s) dorours (Identify Media) lduri IaIfi n1:oofluuuuasfl'l:eruusilornr: nl:eil{
-- -d- - 4 .la . dt i jooea
nlulnio{uuililrin.i1u frlturirfrrr-odrrflufrorourvfrrirhirnnnt:uoiliuuayn1rno61

iac.lnTo{iiodlltiunr:il:vrrdur{uf (public Relations Tools) fi?raruil:c&nvr lduri

t) nr:dmir2ilaetooilltil:sttffufiud 1X"ror Releases and media Kids) nr:rflrir:
Inur[ahjrsl#n:yarururn A4 (8 %d, * , r uja) fiur{drafidornr:rngurr:'illorunryr

rJ:snouril}Jfridoair.rr ororduafiuna'srf,arq{lilil nr:riuairnl:fl'ru fionr:rnruluorr{n:

ro n d l r il : v ry r drr{u f, r u 1 u fr { ro n d l : A { fl'u r{fi : :r : a tr rfl u 6'n l ci lu ufl r rnj o u r nt #
uriu::nrdox?arulu{luuoa{trirar6onr:rflnfi:uifvr Ioufr'a'hJtyrJ:vnou'hJdau:ru

aet6unxo.true1nr:nfiiriluan1:to{n'inr:u (rdrdarun'on::u unsluffafuusf rorr{n:
drI
ruunu

2) orildu (Photographyl 6o nrnrJ:en oulu nr:muufl ddl2ilrymdtr{u f, artr: o

--rt. ll 4 a I9a . C I a I . -flr1{R?lunj10{n0n::r lnnn?lnltunororrJultJtJ0{tR0n:5un1{1 tdu Rliln:uu?un1:ata9t

nl:d1;nn1:t#fiuflr nrn{uirr: rfludu nrncirurrrirdovcir:'au}Jriu:ruavr6untornrn
i.ad

rilotltultiltn0nt:ut o{o{Rn:

3) uriutsnattueiurYuuavnriof,o (Booklets, Brochures and Books) n'o ronar:firflu

d':n'ur{1#ltnlulruil:strdrur{uf, rujol#riraar:16u'rriunfinrion{uayordn:uriomuuildl#
rrllaJ

urinejlrfltnururTrnruluuavRluuonorrin: nr:finrirfi.rn'rur{fi6ovri?udfll.:n1ruorifi6l#uri
e o 4 d by

HAnRflflllaco{nn: ln

4) oouursuav$o{oofiuru (Letters and Enveropes) 6o iaqfil#luu1uto{uifyr
rfiol#lunr:dttu'uItuuasn1tilrrndurfluf,o.rrin: InufialrjoyrJrsnouhJdau 6ouifvr
niof,ofiurh IaId unEfi sgi u$ouruofln:f,nri
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s) ru{ruil:y{ittl (Annuat Report) rfluronar:drfiur{fiu.ruuvrinr:rirtu'uttu:J:v

6rihorui$vrh{uri{o'or{uuar{ault Iprurfi'a'[:Jtsil:vnou'hJdauarduornil:vtrurifvr

toulr,erfll:drru'ulrutolq:fionant:dtru'ultuuavrunr:liurniouflrt#{fiorfuuav{auto
4aoae

yt, 1lJ O{ q: n nuau r{an1: nltuu {'lufl o{ q: n0

o) ftJarsrofuayuofofifl:tflnrr (Poster and Exhibition board) IrJarsrof n'o flrufi

n'nnruluorrin:rn'ouflrriraar: rdu ufllfion::rutoruifm ttJrmurunr:fnurnarurJaoofiu

uaynr:rirrfiulrutoruifm uastlruu'yt::fln1t n'o tJrudrmiuo'nriruar:nruturionru
I . . qa 6s a a --- -o--{- --<^^l- -i

u ono ld n: rriu il : s i6'to{utgil n: uil ?un1: Han n nn: : ilYt 1{n'lrfl a1n n 16I{ tt : oU :e fi'lflvl

drfiq

zl dolasrrTsgrln:oi (Audiovisuat Materiats) 'lduri rniolfioil:vrnnalasi fldurvrrJ

n a r arfi n i6 I o r6on ru uu n f rnjoldd ru iuuu s ri t o r rin : oil : u fl fn { 1u ua v n r: il : sry r
o q t d . I 4. j --y-------!--.--q^.-^--^^^^-..2-q^^.^^{^.dulrur o{rRnru:unoun?unrr{uayrflu{rriloairrnaruilrauttttacnerut{rlourniu

6iA.vvt
2.3.13 qOrdlJlIglto{dotilonl:U:uulfllJilun

^i j . v c 4Ao o q q @ 44- - y 4 o t{-..-.Zt a
d s rvr- o n r : il r s T I dU il u ti fr d t t{ ty lu il 0 t il u u do Yl 1 { n 1 u d,i fl u fl d o Yl 1,i n 1 u ? Yl g

n:srrurfiuuraslyr:fisrf rinrJ:sdur{uf,dorfin:rufuovoarrurrirlodrdotuusiavil:vmmd.t
. a 6 i e . h s s' --!,----^q i 4 -4----

fl a1?rfl 1unr:fl andofiuodrrl: Inuranrvuluurutolfgutalunl:fl frndorfi onr:il:srr

dt r{u f, d r o s fi n r : n a-n d o f,u o ti r c 1 : 6l o y 6 r u a u rJ : c I urflu dr u n r : il : v ry r dl r[u f
dorrirdon'lr{ rufi nr:}rfindouavdrrfiurruotirr'[: rirotixl: 6sovriruauhflfr

r r t, ' ---e-4---^ ll-.^y-^t-^.---9-.^y-.!^^.q,LA^. - a
n'r:lHUufl:ou'r{n?r{fl?'r.l uytulvrtordomxufifrofr'uririurinrj:smdlfluf nv"l{donrildo
A tA . v e /hyd q v I e, 9,,- -l- --!t,-<i^^-!^-ll-f^---^-..-^-q^.? 'rrunrilonlril:ss1fl ulf,uf,ldrfi urtn rinrj:ymdurYu f,tvr.rfindootixt: Inurnnrvtudrudra

ar:dosriruauhflfinr:mruuild n?ludornr:toqurirdofiur{rfudolnr:draar:,njorflu{orya

1 u n r : m uuu i dr u ln fi r.r ri r o d x 1 : 6l n s d Yt { n ? I u fru r{u dvr r.r dt u m fi fi o vr^u d

doivr gn: v nrurf, or rfl udofi aru r: or{rdcil :yrrtu ldotirln{tlt :x uavrdrdc

il:vmtudoqirf x lnanaurtia; Ioutnn rvil: vtrtu {fi nr:f,nurui ruio:J:vmryufi il: snou

orf,ndrunrlnrr:dr,flunuriaulrojtoril:rrvralutucddovrtdtuivrgn:rnrotdurtvdol

fi nr:rJiurJqr: runr:otirll: 6ltvrfl u:ronr:fi fi rJ:sfimt'nru



34

d o l vr : fr'srf dr 6 o'i r rfl u d o fi fi n a r ru d r dryii r{r n' r il : y m r u u r n fi qn ua v'l diu n a r ru

auloornil:u$lru ,u:rrfir{snrnuasrfiur ueifloqriu nrra{{uyrr.rdrulm:fisrirflunr:

a{quq{u1 6rrflufinvdosfiI$usrtrio{qrJdrrf:runr:r{rurrfiua{sr ilqilriio{lunalil
aulotouJ:uslsurra&uru1u nltntstruunddraar:rfiorflurJ:slumis{orJ:rmwrfufirflu
j j o q t v s dCv at a y 3 e
Do{tYlulRalutn trarlunr:ilrstrdrr{uiinuoua{ u lqru0rrdun1u1nfluetlilanuilsR1?v

aia.o
ra:ug fi ofi fi nr:udrdutuil o lriu

n r : fl fi n ri r a a't t n u o d u ru a a su hi d r n s rfl u d o u f.r d o n'u r( i m q n : v r r urd u r u n v
Q s lo l a
Ivr:rTeririu'irfinarudtrYcglurrurJ:srrdrufiudlugnlanlfir:ruunufirflu ogituilolriU
-laoarya.e-i,'dl riu i l,il r ril u oi o r il n t : il iu de t o s a o ei n l fi o c d r u a u il : s I umil #dt u n 1 : t,.r uufl d ri r a ar :

ruauilrrtldr.nt'uf}JftrJtvslruodlrfirJ:cfimE^nru mionrrraruduor',rfirflurl:vlumiuri

il:smru

tilv16urriurinrJ:vtrdrurf,uf,rrnmrieuuuoirrl rirnrnixuasronrufi{rrflufinsdor

finaruflunr:ndndorfiu,aus,fuorrafirflurJ:vlumfuavoqjlunerraulotoril:smuuuas

d u o.q n ? l r do r n t : n a t u o u r n f t o r il : s r r ru dr u ri r a a r r il rg rn r fi rE n rJu : s n d r r rin

rJ:vmdur{uf,rYudouaarutuflolriuodmudrfi6udur.urrdornr:fiosrauonirrar:firflu

rJ:slumidorj:vryrrurfitudruu'rnuavau usituruy16uariurinrl:yurdur{uf,dornrrfioc

rauoriraar:fi rfl urJ:clumidoore{nr:iliordrucrut o{nuu'rnfi qu

2.4 rru?Aordsafrunrtu3 nrr

2.4.1 R?UrilUlUt'O{R1:U?nr:

dq e 
oruriruldl#narrurururornr:uinr: drdiluR?.nnlt fl o1uyt1u tn tr.t n?1ul.tu 1u10{nlru : n1t n{l

ffia::ar ra:iinri (2s41 : gre) 1#narrrrrutordrdruinr:1{dr rinr: (Service)

rfl u fi o n : : r ir a il : v lutrfr f o n a rr firn oh fi au or n a r ru do r n r : uri g n rh da o dx rriu

I:rr:'uu l:rnrruunf l:rnurura lrqr:u qaq

qi urvra:rTn (2537 : ege) h?neruiluruuordrdruinr:1{dr uinr: rurudl fl'onr:ru

d.rrieulnqirflufirfrudorhild usiarlr:od:vquavafirn'rrunolouri{iuld uinr:hi
6rrfludouf;orluroqiriunr:trufiurhuionr:truuinr:6u nr:l#uinr:orrocldfiudruio
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hildfiudrrfl uo.rr{:J:vnoufi ld u rnfi nr:ldfi udrrfl u ciruil:ynouHrv'hifi nr: Ioun: : rufivrr*

o 6 ,t ! t .d!,!,at,tudunlilu l1I l1.r.r l$
i ao ra e tt9a i a i a

l?Iou lfi tnnn2lildu6Iu laun?1uilululuYtogt ulun?lilfi u1uu0{ *u:n1:" lilutnil

-a46.v6l) u:n]: ?tx1u:?uo{n0n1: rTu nl::nulTru1u1a fl'r:ul.t:dT{ uaynl:utnl:
qiouuqueirrr risdh;::rurinurl:nuayduriauqrJn:afliit#rJ:ynounrr.iouucmr

2) nr:u;n1rlufi dlil: auo'r n r:lrtfi urf; o nr: finrir fi udr uasnr: uinr: 6u 1
i4ore6lu0riuuu fl 'l: nt s7l'tt ?unil n1: fl 'tufl un 1

ll {lfu inr: ot or{rrfl urflrrorfi udr mf o{tdfi udrrJ: snounr: uinr:usifi fi

v9a
n{u

dnusrvrflurfiu.:fanrr: u'ldtflunr:nre: r.fu nr:mir#ow{nluI:qr:u r.r6onr:rdr:ouuo{

e) orrin:fihfluinr:hirflu{nrfinfiudrfifidasrurJrr',,n'un'r:c,rufiudrfir.,a^rtJu

nr:uriril:vmmfl o{fl 1:uinr:rfionr:rir Inuhirirfrrdrovrfl unr:trutr{fiuilnnnio
lnttya I . ai e !
fl lTdunl 010uu{oon lo a{u

I) fir{nor#u (Housins) dr:eufi.:nr:nirriru nr:rrirrflorr{ntul:qr:u

2) fion::unruluniariou (Househotd Operation) :auo'larrr:qrJlnn nr:
qioruryrfiruriouuavrorli.-luriru nr:inurnalufleoln n1:eruuer{ulu

3) nurYnrioutltioulo (Recreation) :arudrnr:.douuctru nr:rdrrniolfio

qrJn:oitil# il:snounr:r{nriou nl:ur.r:rnr nr:fiwr qaq

4) uinr:ciauqRRa (Personal Care) :eun'lnr:dn5o n1l6r;uflTJ qa,'t

5) nlfnulT{ululauavld?ilEtnlil (Medical and Other Health Care) :eudt
Ala6

il: nlt7rl.in1:ltT{Yru ilu1ula nl:td:uqtRln4nsua
a i- <6) n1:f,nu17l0n IAUIOflSU (Private Education)

7) uinr:ltTri ruuvf rml{q: fi ouayisrfiyr : rudcnr:uusri rilinulyt1{rnquillu
vaa
ilo,T nl:il:l{1: nl:a{mu "14"1qt

8) nr:rj:sriufruttasnr:liu (Insurance and Finance) :audlnr:rj:srYuf,in

toil

nt: rJ:sfiuriuvrindfr u nr: hflflfiuriu
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9) nlrxu6i{ (Transportation) :atdrnr:iurisnulnuar:uasfiudr nr:
. ol, i t I .GtrOuuctrUrragnl, turfi qilnrilfl ud{

I O) nl: dodlt (Communication) : ato'ln r: Im: mfl Im : fiT{rf uac n u 6ioer:

ou'l

^-.-. -.-3-.-.-4 -j 
je o v . e lA o a-n1:u5n1:rf,ua'rfrrnarrudd'ryriorvuudrnlruqud frrrir:sfiinoqi:autiuru'ornrn'Iil

drq a 4ii{lnarur:nnrfinu6of,nnr:frreirtl lddaunuroureirfiur{16ua {rJ:vnouqrfioovclorh?
q v . 9v a__. ,, 9- 9v s J J C ai iln?lud1nqno4:uu:n1:ttaUnl:6ul.l1n?1u60{nt:tot{iun1:uin1: frlfiqrrunfirn-odfr.r

n ?1il il r s ?Tu1 ouririnvi o I rfi u a

fria::ar raiinri uavnilu (2s37 : r+z) nriraluorlrtnrlud ndrundrdr..n'r:uin1:

rfl u 6 o n : : ru n a rJ : c I u fitil io n a u n'r u o t r fi au o $i o n ? 1 il do { n r : u ri q n dr,,

nrfin fiunruv:s (2s38 : 33) neira'jrlunr:d rru'u q: fi trios rulo1 ih fruddrriopio

nr:uirr:tlu uavnl:hfluinr: noo nrinnurniofroyfiruurirr$rqeiarlrJdaudao' ilsusur

naua'n narttfiu tsrirlrtstr{n:rfu il:saunerudrrfo1unr:h{uinr:uriil:snryu nr:lf
fi:nt:tollvr:fruriuriqndrrio {lduinr:riurflurieltrdndlqq uacrfluulurrurordhu

tiur: iiriufiuhi'{rdrrfinnarruffwolo dr{uinr: rurun'r rf,iirnrrfird..}i,,uasslouflunrr

t#itrfi rhflffiuf nn er uil : s rTul o {u?nr: dor fi fi arJvfi oy fn g rhffiru r1#u': n r :u ohua v

ndutrlduinr:tolt:rdn uiofint:uonriuciotJoyrirhflrfinnr:rurud?ro{n1:nn,udoo,
datl
luuflaatlno{tnn:

dmu t 16 uu ron o gq (2539 : r a) n rir a'i r n r : l#uinr : rfl u d'r fi r1 n nun a: darfluilafd'
orrin:lillritolf,rur.rf,tnt:rn:r:'autiur{srurlrtlriqornru hi'$rrfluiirsdomunr:f,nurdd

ttsiil:caunrrsfuavnaruirurqlunufiovaur:nrir.rru}{rfioqarnrnfi6ldnr:l#uiflrrn?:

o'o u dn "dr l iti u u, r a v rJ q n iu rJ iu q n li" fi u rfi u u b?u i n r : u ri {t du i n r : I n u n : r o y'hi lri m u

luurhfrtol4nnuueina:rflunr:sd'ruflurvriorflorurorr{n:ltTfifisvrrua'uludadoniu Inuhl
n?1udvn?nrimleio{l#uinr:odr.rrfl uxler:glu rirtr?fl#uinr:rfinnruffruolt
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ntould Gronroos ( l99o : zz; drtu rirfo rirrniq ,254s:23) ldnrirafrr n1:uin1:

n'o n'0nt:ilt4dltriofion::ruatulotirrfifif,nuaryhiurnfirioufi'rdorhikidrloufiahJhios
.A-.t-------F a -d-.-------te-q...-n. ./ . o a - --4_ 9 q as y aluuelo{qnfl:ol tflnt,uolnnl:ilAdurluf :yuaxilgn{luuint: ?rio qnrirf,uuifm{na-or

uioqndrtiu:vuunt:1#rinr:dldfro1{l#r$ioriauriounaruil0Jillr,o{QndrnriralnuaqrJ
a4aA06rO,JAd

nltu:n1: ?ruluo{ fl0n:tuil:on:vu?un1:d1luun1:0urllootirrrilstosqnnauiooldnr:

,n' u u u, a, u r n a r u do s n r : ua c rfl u il : v I umioi o {6u h?l diu

z.l.z udanrrch fretlo.rnr ru? nr:9

F-q_e..- t!^l-y--_e- o. v 6 - !uun?,u1nlt tfi ntilannl:d1R€Uflo{nt:utnl: 6.til
a il 

^.o,ntn.rn r^\.4^.^---. .4- ' v o e a Ir0ral un?ilr:olu1 (2542 : I 2) rduon?rruriiuir rdnnr: drf,qrolnr:uinr: qn6rna:

ilfl'rin'rioluoorinrtorigurnuavronfl una:dnudnnr:rJfl'riefdrd

l) nr:6ncisto?I1s,ilu (Specificity) uurudl nr:n'nciododlrrsildl+qndrril

rriaulru tvirrintnnrr,furr',u,virrfu vrrinuu'hina:rir16orriaudauonornufirfiur
je
rnu?to{

2) nr:rJfr'rin^Inuratonrnrvirrfiuufiu (universality) ilulun?lrudr ufnlruosdot
rlfl rin'oi oq ndr ln un arrutfl u t : : r'hi6oruo'or: r rdu nr r h?uin r : n ru ii rdu ri our f,rtn: u r
-.- lltre a r d Inou tn:uutnl:nou rijunu

3) nrr ?1{nurfl una m (Affective neuratity) ru rudr ufn.: ru rsdort?uinr:

Endrlnuhirorot:tofriaudat{rrurrfiur{ocfiu{ru rJ6'ri6uudauruq uacl#fidnn1:R?lu
--!r--l|rr a 6 @ g
Qnn0{ rulnsnonfi ,ol.t1l[qs?uaermfl uqnfr r

2.ls flnuog,uolnrruinr:

du
qG urma: r[or (2534 : aga) n 6i r a6r'.: rin r: fi frnuilcu r{il : s n r: dqfl u flnuilsrsills

v9 a . d 6-(N I o ad'nuorcilraurrciriir[r'hinr:rirrunuflunlrnnlnro{tn.l:u:nrrunnsixlilrrnununrrnala
- - a ,, 9t s i t9, .
i,o{dufi't anHilgn{na1? lnun

l) 6'usiodrl'td (Intangibitity) uinrr rfl urdo.rt or dri4 i'udoo hi ltt {dohioro
vuoA,tJt,

dufiafrunr:uinr:rioufiocnnaslt6orrSouriunr:6ofrudr dnuoryfirio}?rfinnau{rurn

tiu u ri r u l t u fi fu fi n to u lu dr u n r t n a l o dr n r : fi o r dn rfl u rio r r o r n r : ri .rreir fl r : fl .r 
u
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uilaulufi tdua{os lduri sruuu uavr ru lnusrr osdouriuluriorqouJ:v lufiifi ny ldiu
c9, a . v e L o j

n1nn1:'lfuinr:rurnndrdauinr:fulo,i rdu "lur?olrosnr::J:yfiuf,isr fieiolrjshlii

uf,nil:sfiufi osh?riun:ouniator{rorrJ:sfi urfl udrrlq

z) urisugnlriloi lrns"parabitity) r;ouof{i4hiorruriurunrioluinr:oonnrnda

qnnadtrflu{tf rftru) uinr:rfu uasuinr:uxotirr nr:t#uacnr:rfinlfifirrdoruiortiu

lulonrerdua triu uinr:torrYunuumtl f,nuarcrsrnr:uriurunhildtunaruiluruyrl{

n1:nalo rirl#nr:trulinr:doltflunr:rrusr:rornflrtl?nr:}Jft{do uayrir}?nrrrrufir

ldlurJirrardrrin dnuorvdfinarfirh{q:fi0il:vrnmdri'rldluruurrnfi,$rrin unmtlnurutroy

inurau ldldlu 6 ruau 6 rfln

luur {n : fi dnu otvt ol n r: uilurunhi ldor o ovri rl#r rfl : n1 : yr 1,$n1: er a rnuil: hJ
-.d--,--. q 9 9 . 4 I qrtv I a j

01nn1:t1u 9t: {il n41?u1 lu'[tl{eru na 1?n-o oro rv6ol lfn auyrurdru rrilu a'ona 1{fl 0{ntt
nnno:sl.l?1{4 tflltas4l'uu:n1: rru tun:0ito.ldrunlruinnr:violrfrua uruuri't

rjrsfiuriu ururfiin'ndofirunh qaq druvrurrrirduirurrirmrirfiraiunr:rruuinr:duflu

flo{;.tou{

l) aarurfl uorunfiu# (Heterogeneitv) {hfluin r: uei as nu fi fi uuuuavif; nr : lu nr :
qt, a 4 C .i o'lfuinr:to{nuto{ 6ufl unr:urnfr tvdruunuln :n rufl o.rnr: trfliinr:rfl uurer:grurduariu

iirhJndrrfu {hfluinr:nu16oariufiororvtrfluinr:sirrfiurfluriorficixn::rcimarrvriu
nr:dna'urio{quRlilr,ornr:rinrrii6r%ta;rd.rrflu6orfirir'ldurn luurrn:dfirflunr:
-..----,-i^-.-.--q-t-- ----?--.- - i 9\yv av r q 9 r vulnn0suon lilYt:1ua?{?tu1?1 u:nlryrQnnl16Sunsndnuarcodmln nr:rdrtrunr:tnir{u

6nrhiorouonhflvr:ruriarur?rrioudr nr:udrdu0sdUnfluluuavilrdurdurfiu{ln dau
i t I t, c a a il a{ a a

ruqarafinriradrodu lunr:truuinr:6rdorhflnaruaulofionr:arurnufirsl#uinr:urn

rfl ufirsu rniot?urihdruinrrfi ov}flqndrfi qarnrn6rvirrfi ururiuuavloraril,aru

e) f,nuuvllolaaulrin{nuuavn?rilsio{nr:nJduuurJa.rnaoor?01 (perish abitity

and Fluctuating Demand) uinr:rflutorfihinwuuas'lriororfiuinurlfld niu driilu
Ixuu:auluusias:ou drhifrnuqfirfiunJcir nfnrruquaanrufi'lrifinurfir ruioraardru

}J durrirdfi rfl uriorqrgnJrir6unnf,uduurldrJ:slumilrrihi16'

',4
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6sr6riuri rouvqrJd Q544 : ra) ldnriradr nr:ltluinr:fiflnusrr,on,rd,,unsir't:J
,t

ornaoudruior.rfinfiar.viriahjrfisrfiuariunr:drrfiunr:vrmq:n'o firnurydrdn'o

t) narrl'[{arrh (Trust ) nr:uinr:rflufion::uu6onr:n:yrnriitri{u;nr:rJg'rifieio

{iuuinr:t*rdnrrrrunr:uinr:drfie,o,Ju {iuuinr: hiarur: nm: ruriarufir'[ridroy ldiu
nrrrJflrier'odx'l:tundrtsfinr:uinr:rfiorJu nrrsTnfiultiuuinr:rfu6r{rrfludorduoririu{
narul{axlr

z) frudorhild (rnt"neibility) nr:uinr:rfludodt'rdu.rhilduachiorodrfiarioud

tsfinr:uinr:,fino,Ju nr:lt?uinrrtir,flrdofifrudo.rhi'ldrfiuruciorf,unarrurfiumnnfi

qomrunr:l#uinr:rfu fio,rnrildordaulrt{iuuinr:arurroiunr:uinr:firflugrJr::uld

3) urituunoonornfruhi'ld (lnr.pu*biliry) n1:uinr:fi dnuorvfi 'hiorouil{uunoon

ornrirqnarioqrln:airniorfiofirirr,rrirdrflu{tr?uinr: rirlr?fidodrrio uaenourflerto{n1,

lfiuinr: d.:luumn:fi orodrrfl u6'orfi fil#uinr:otinaonraar
-oirl4) anuilsytunnnm lilnlfi lH.t rog.neity) fi dnusryfi hinrfi uaslilartr:ndrmun

u',rrglrduriuou16' ,uouoo,nn'rruinr:usiasulutJuoqirTunr:tr?uinr:dffiinr:t#uinr:
dt - M rq tftl9, a stc a r 6riluanuflslDlIlvflo{nuro{ Yr{ufluognu4 ll.ru:n1: 4tuu:nlt .u?{r?a1to{n1tutn1:tras

traav
dRliltl?naoutolviltn1ilrnfl n1{fl u

s) dnuoryfi hiarur:orfi uinurlftd (perish ability) fi dnuorylilarur:offi uinur

dr:orlfldrrfiouriufiud'rrtarhJ rfiohifinarudocnrrl#u?nr:oyrn'nRaugquJeirfihioro

ri un n dun'u r rldrj : s lusflil il ld

o) frnu ars lil erru r : ouerrln arurfl urflrt o t ld (Non-ownersrrip) fi finu orvfi lilfi n arru

c,yioaojiadr!y
nJurolt ortruoilnl:u:n'r:rnnflu ruo{01nfll:uinr:rflun1:rlda{n?1u6ornr:narravnanlu
,Jrl

ff2{l.lu{[Yt1uu

i : ?uv{ r riru aufruaq a e$7 : a+) n ri radrdnuorvtor uu nr: }?uinr: l{drd
t) quuint:rflulrufifinr:na'nuasnr:uilnnrn'ntiunfouriu 6o'[riornriruunn?1u

y . oyl .o ,ftti, a . I i o I
6ornr:uriuou'td iuogiriufl{uinr: dr dolnr:rfr s'lnuavsiolnr:oclr

2) {1uuin1:rfl ul rufi hiot o rimuniliu ron ruri aruriris'triorori rld nr: url#
aau,J,'uinr:rio'[ri fiuoqiriur$ou'[ttornlf,uinr: nr:druunuinr:mueiaruririrlilorrrirld

tdr.l
u ontlnnl:n'lnn glun ?1ilu 1 0 gnJulyt'tuu
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a4;
3) {luu5n1:rilulrufililfid'afrurir lilfil.rnnfin fr.rfi#'1#uinr:rs'ldn'o narrufrryrolo{

naruf dn{rurirfildrurtduinrrdrrfuqilRTrno,i{luo'ufl udrfidrriqrurn

4) lru ui n r : rfl u r t u fi dor n r : n o u au o r In urlu fi {lduin r : do r n r : h?a r fi orJ fl'rio^

luyTufi 6'rriudtrfluinr:ocdoruforfiocfloufluo{flaonr?aluaurfioriniu raarlnfincdor
v

n:{n1ilun

a Ao 4 td
onnuum rosyqun (2544 : l5-17) nrira'iruuan'nnrrl#uinr:rfiaduluisrlofr

al , a y i av- oiaq a aa o 4 o 6 4 r
lr.rurnlt ao{t[:u01nn1:umflunniln lunl:xrn1: il1nqnnuu0ndlilnlun1tuin1:uavn-ofl

rlnnutu uifvrfi n muiu fi nsoud auriu 4nnu daurfl u4erlunarru dur{u driuqndr n ?1u
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6tfln (Uurtu) ot ritornlf,utuulultrd'n:sfi uayr{rueardrueurioturerrolndudaotix
t

n= N

rurnrornriudaodm

N = turntolil:gulnt
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d r uu u a o u o'r rfi ldf, n r : n r ou dory a uda r r a r : #a ua v irn : r c ridru ftJ : gn : u
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fl 1lr rIuYtlrrd{nufl1nn5 d{il

3.4.1 {o 
ry a {o 
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rj:vmdrrflufnr:1#uinlrao{uifmnt:u'u1mu 6rfin (umrtu) il:vnoudrudo o dru ldrrrido

qnna dofirfiur(dolvr:rfi'nrf doivrg doo'urnofrfi, ,,urdunur.ruflr loufi:ruavr6undld

nrrl{fi 4.2 uflo{rirroAuuay6i?uriiustuurrn:Elun2lnfiorfiutolfnrio{tnsr ot rirornrnsru
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a jja r I q q J q9 a as 6 tl o e . . o

alnn:sijfinnon1ril:yT'r6llJilunnlr lliu:n1:10.:u:uYr n1rulJ tvru 01nn (uillsu) 01uunn1u

doeir.rl flud1 n1T{rrto{1u:v6'urfiudro (T =yst) rfiodruunrflu:rudru nu'ir rinviol
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fiin:rr6nrfiulu:y6'uilrunam lduri dodrfirr( t7 = 3.35) ro{a{ur lduri doivr q(T =
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doqaeix 1 lihl:J uririnYio.rrfiu:
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nudr nrr:ero{1u:v6'uulud:u 17 = r.sa)
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iririad'
nr?r{fr 4.6 udo{tirtf,tiuravGi2utiit .rruuiller:Elufl?rrAarfiu.uorfinrio.rrfist or rirornrnsru
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tuot lllunruu: 1ufl 0 nu?l unmo.rrfi urfi fi n rtrfinu:iulu ryduilru nar.t lduri ldiufl l
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uavldiufl r : lun 1:em gornan rfi ivrqrnioriruci:u g u^R tfl 1 7 = r. r r )
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fl02il9

uqc:voufi?luaolilu
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r . riruldirfl r:runr:ivrgrrnanrfi eixl

lu de urlo.r oju uav d?un a r r r6u'l rYu

a aq a ll o snlru:nl:flo{urult nl:ilu lTlu 01no
d@ o al.l dolu:u lud?unal{ 3.2s 0.90 ilrunar.:
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rudr nrn::ru0{tu:rdruludru (V = t.tz)
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nr:rirrauo{oryanr:tfllinttto{u;fm nt:u'u'lmuq dru www.thaiainvays.com l#nartaynrn
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erltt{fi 4.8 u6lo.rrilroduuCIvGi?uliiu{ruuilrer:grun?rilAorrluuosfinrio{rfisa ar rirornrnsru
a jj.r t

ururrrero:vulrunonrril:ynf,urf,udnt:hluinr:r,o{u3fn nr:fi ulns 6tflo
oi(l.mlru) 6ruunnrufr onar{ufr{r

n=400

A t,

donal{u0il

vac
:voun?tltRorfiil

nr:rilafla
v SD

e?a&
l. R1ilf,mlorri6nd.r u o1n1: drfin':lu

i o o 60dulunrgu 6tlun{llJfllut o{u5uyl

nr: u'u'lm uq uasnlilrdu m1{ il f,nfi 6^ld

rdum r nr:nru 1RU uionru 1adrf,a;ro I

rdummmdnfi fi {,Arr',odo;n: hJlrldnu

rul u n r: lddo Ifl u mro.l uifvr n r : u'u

lmuq

l. I n1ilnrrlritorlrfin.:rudouiufr riu

uu fl t u llru sr trnjo il r u o nn'.r

ro nf,nualn rurfl u'lvr uluo'rR t:
oi

duluuun:ylJ

4.21 0.78
de.j

tilualuoul.:un

z.z fl ruleruar r nr:l#uinlrro{u;fYt

nt: u'u lmu"r ro ufi u ldfarou

Innrsiu uasd?uinu

4.10 0.74 r#udru

z.r don:rulufl rulfl uoltfl o{u;gyt
a lt . . ,ra dnl:uu lYlu"t oluitlu ltl loti?

4.t3 0.75
d9

liluo?u

Ca

tflag:?u 4.15 0.70
c9

tfiuo?u
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da4e6dq,j
01nn1t't{Yt 4.8 fla01fl n1t?rn:lufi :vnun?1unnlfi ufl 0{unm0{tytu? 0l yt10'ln1f,u1uulu'l

A Jio , . o q d a J a au a h
fllnntsuyrlrnonl:iltundrrfluf,nr:tiuinr:to.ruifvr nt:t]u'lvru,r 6ruunnrruit'onat{ufl{ flu

'ir nrr:auogilu:vd'urfiu hu <T = 4.15)

ruaodtuunrflu:ru{o vrudr rinvio.rrfiuafifinlln'nrfiulu:vd'uulud:uotir.r0r 'lduri

nliln1:1r{flornrinrtudouiufitiuuufltul$uurruioriruonfirronf,nuoin:rrrflu'lmu ( 7 =

a.z t ) ri turinri oufi urfi fi fl ? trln'orfi u tu : sdu ulu d: u lduri {on rrl lurl ru lw uon d ru l'r u r{r

1or5: t7=4.13) :o{a{rl lduri{hulfluorrnr:l#uinr:ro.rlifvr nr:tlulvroq tolrfiu'ldfn

rou Innrduuaed?urrlu 17 = +.to)
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l.l dorauouuru'q r6safi'ua'orJrvrr#ufiudnrrh?uBnrrflo{ u3fn nr:fiunlnsnirfi'o
tai

(r.r?tluu) or lrlolRlfl tluilruulsrRrsu

q ' 
j ia - '

unmo{ryru2vrluuundo{rfiurnr'lvrufilduinr:r6um1{d?ud1un'rru'unIuluil:vrvrariu
ag 6 ll o v , 6 i

u:umnlruu tvru rlria (r,illtu) or virornreulilururslnnsuu 6ruru 23 rtu ld}fl{orauo

ruusrfiulfiudorJ:vrrdrfruf,nr:lfluint:toruifvr nr:fiulyru 6rrin (xfllsu) ar yirornrsuru
.J

61eau1ulfinn:&u n{u
l.vvilca9a9a9^a4ya

l. n?:un1til:uTldu?IlJruas:0rt{Rn1:um:nrl$itx0{ilnn1:N0{ryl,rl,ron6iytffl0{{ii

6ruro

z. : rn r hiun r rn'u lil ua v n : : oc fi n r: fin promdtion o d r.r a ri rrau o I n utd u o ni ru d o
a I d i * - J
ourno:run uacdo lYtrYtflu

.J

3. na'uroutlr6na: rhn ru avo rnq niu
d.av.i..h^

4. n?rfrn?lx:erfiof,lnr:riolrfiu:urilil:srmalmu (?tytyr.) rirunufiroln:sfi friu rffo

o"u1 6roveur:or{rhld

3
u'lntlu

aououqndrdroslrJfiluu

e . j y I o io -
n ? 1 u dun ? n1 0 {u n m o { lyt u?il : o u Yr irttu su'r d0 1 u m d lnilo

s. n?:fioruldoh?rdrlootixrfi'ro*.r ur:rya'ofirlourfiu'lrJunsslowrnllfrfilrn'runrnfi

6. n?:fi nr:uinr: iueirl#rrnndrd

z. nrrrJirrJqo,rulnir,oiourasrfi{tl.1?{ (pLA) mrr6urnio'hil#iirurnnalr.lunn

8. ilfnrludulndost?uinr:n?cir{il:yryrs ucililldaulntflrlinr:nu'lvru
q. n a: fi fi udrfi : ydndrnriruuncl#ruu rnn'ird

. I e o 4 qrt 6 6 n j A
10. n?ril:vxrdrr{uf nr:}{uinr: arunr:f,ulmuqn1 do rfion:r{ultinulvrul#tinr:

t t. flruil:vrrdrfrufhiuarnralu fidrfinronwlo hin:ouoqrdofirulol,

r z. }fl rflr r,r ri', fi r', r d, uu y fi r u i o ra u o uu c h?fiu g n dr fi t r l du i n r : hfl u r n n d r d m f o

te. qndtnrtiudii*',.to1ndu'ruu'u fi.rhir{rlodunourixl lunr:l#uinr:durru'u
aai

l.tr0dlun1:uuou1
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4.4 Rrrilofiouflililaglu

9)-v

nl: yro dou dr run'g tulun irfi rJ: snoudau s rJ:crdud'rfi
6 v v lv a d q , i r 6 jia,

l. tlrfliln?1u6tuilurnufl?'llrfiorl.tur,0{un?lo{rYru? 0r 71101nlf,uluu'tu'tT'rnn:yilmun0

d o n r : rJ : y m dr r[u f, n r : hiu i n r : t o r u ifvr n r : u'u 1 vr s 6 r rin (u il r su )

2. 0lgun?ludutrutnuR?1unnlfiuflo'iunmo{rltu? 0l Yr101nlflu1uulu1ulnn:cuYtugto
j , v o I ay a as a u o v
A-on1r il :etldur[uf n1:hiurn1rfl o{urgiln1:uu Uru ilria (u?r1$u)

4 a o o le a d o. ; r 6 i
3. n1tflnulun?1uduilur nuR?1ilnot?tufl 0{unm0nrmu? 0l Yt101n1f,u1uu1u11lnn:gu

i<, A t o v 4 o, a ae a f, o s
fi nnodonr:il:vrrdrurlurnlrhiutnlrfl 0{utgyrnl:uulyru d1fln (u?t1uu)

aasvJvade.;rajia
4. Oltlrrn?luduilulnun?luRntilut o{unilo{lYtu? 0r vr101nlfIU1uu'tu'lslnn:guyru

ciodonr:il:crrdufiudnr:l#uinmtoruifrvr nr:fiu'lvru 6rrin (umuu)

s. :ruldfinrrudrrYuf,fiunrruinrfiurorrinrioufiu: or rirornrauruulurrler'n:yiiiifi

ei o do n r : rJ : y m dl r{u f, n r : }flui n r : t o w ifrm n r : u' u 1 vr u,i r fin ( u m uu )

irn : rs ril n ulffi i m r q an'er' chi-square lu n r: m n ao u ?t 1 ri ln ? 1! dr rt'u rf, fi r s du riu 6hdqto

vr r r a 66fi : s du o.os do a', u',, o, n d o il d u u n'g r u 1 d6'r fi
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a-A d s_ __- gr. v ea,. a c v r d If,ililnElull I tlrflttfl?ltJciill{utif,un?1u6orfiullo{rlnilo'ufrr,? or rirornrflslu
a ii.l I

ulu tr lfr n t s ii fr fr ei o fr o n r : rJ : s t r #u fru d n r rh?u? n 1 r r o { u? fm n r r fi uI n s, 6 r f,o

(nfiuu)

it^.).^.nr:rlfr 4.9 ttflo{flanr:?ta:rvdnarrrfrurflud:vuirsrnsfrun?rilAorrluto.rrinrio.rrdga
taji.

or rilornmsrilurulrlan:viifi fi ciofronr:il:vmf,ifiudnr:h?u?Rlrro{

u?fnnr:fiunlnsq

01nn1t1{fi q.s tu'ir rinrio.rrfrurriruluqjdrfluryrauq^.rfi:yriunrru6nulusiodonr:

rJ:cryrdrfiufnrrhiuinr:ro.ruifmnr:u'u'lmuq lu:sdurfiud:u ($oua s,4s.6) ro{a{111

ldrrri fi:vduneuR'nt#uciodonr:il:vrrdrur{uf,nr:}fluinr:roruifmnr:fiulmuq lurydu
ilrunam (flouay gq.z)

io I o odioitn:rsrinrrrudlfiuf, nudr rvra'hifin'rrrdurf,uf,fiunarl6nrtlutorrinvio.rrdur

ot ri r o r n rsu ru u r u r s r o' n t v ti ii fi A o do n r : il : s tt dru rYu f, n r : 1 #ui n r : t o l u ifm n r : u'u 1 il u.r

I?Ifl

vadl
?voua?1ilRolt{ugto

donr:rj:rmffir{ud t?lt

'lriuiudrs ilrunar.t
dy

lfiue2u

T1U 32

(te.e)

65

(40.4)

il
(3e.8)

l6l

(loo.o)

il4,{ 47

(1e.7)

83

(34.7)

109

(4s.6)

239

(100.0)

?2n
79

(re.8)

148

(37.0)

173

(433)

400

(r00.0)

Chi-Square = 1.593 Sig. = 6.45t
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t...ta d .S_ _-. e,r v dv a cr v , d ,ilililnI rufl 2 olgiln?lildurIuf f,un?tilfiotfr uu o{fnrio{rfr r,? ol rirornrfl slu
u 1 u ru 1A o : v fi fi fi sio do n r t rJ :, r r fru fiu d n r rh{u3 n r : r, o { u? fil n r r fi uln s d r flo

(ilfilru)

nt:r{fi 4.10 lldortrtaRr:?tR:rv#narlf,urYud:vrir.roqf,un:rl6orrluro.rrinriuodo,

orrirornrnsruururrr6nrrddfi uiuf, onrrd:vrrdlr{udnr:h{u:'Rr:{r,oir

u?fnnr:fiunlnsq

olg

:vdunrrufiou{usio

fionrnJ:rmffurYud :?lr

lrilf,udas ilrunarr 69
ntuo?t

ll ra 4.
lutnu 25 rJ l4

(20.3)

37

(s3.6)

l8

(26.t)

69

(100.0)

za-xiJ 43

(2s.e)

44

(26.s)

79

(47.6)

166

(t00.0)

so-+sfl 8

(r3.3)

27

(45.0)

25

(4t.7)

60

(100.0)

qs fldu}.1 l4

(13.3)

40

(38.1)

5I

(48.6)

105

(100.0)

,?lr
79

(1e.8)

r48

(37.0)

173

(433)

400

(100.0)

ChFSquare = 23.943* Sig. = 9.69,

01nn1rlrryt 4.10 r{lJ21 ilnrio{rfrura:ulrqififiorq;:vudrl 26 _35fl irsduntru
ad,i
n-nrfiuciofront:il:crt#ufruf,nr:lfiuinr:ro.ruifvrnr:fiulmuq lu:yduulu dzu (logav qt.e)

: 0 { a { u 1 l dr r ri fi : v rTu n a r t n'o rfi u ci o do n r : il : v m dr rf,u f, n r r tfluin r : r o ru ifim n r : r'u l m uq

lu:vriuilrunar ($ouav zo.s)

rfioirn:rv#nrrrudrurf,uf, vrudr orgfi nrruf,rlr{uf,ffunarrinrfiutorrinrio.rrfi ur
or ritotntsuluutultl6n:sdiificiodonr:il:vtrdufiuf,nrrh?uinr:roruifmnr:u'u'lmuq

o ti r.r fi riu d r frq m 1 r d o'n'fi r g du o. os
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illJllnolr{fl 3 Ruf, nulila?u.lcrnfl u[ riufl ?rilflorfi ur o{gnilo{rfr 8,? ot lilom mulu

-

tla

il ru I s 1A n t s ii ii fi si o fr o n r : il t s t r #u rYu d n r :l#uB n r : r o s u? frm n r r fi unlm s,i r fio

(ilfiluu)

-- ii -t-.- I v v.-l- ---t--- 4 v a c v r j
911:l{?l 4.11 ttdo{flanll?tR?lvfiR?lllxiilr{uflvil?l{nl:finU1flUn?rxdorfiurolrlnrio.rrfr'sa

r a ji<t i . v v
ot mrolnlnsluululTletn:vunilfl ofl onl:u:vTl6runudnr:lttu?nl:10{

u?fnnmfiulnsq

l.e,ir6,iad
01nnl:1{fi 4. I I ilud1 fnyioufi uariruluqjfi fi nrrflnulrcdurJia;qrn5fi :vfruntrru

fintfiudodont:il:smdrrf,uf,nr:}fuint:roluifnnr:r'ulmuq lu:srirrfiu dta 6ooas qz.t)

to{a{u1 lduri fi:sdun?rxn'nrfiuciodonr:il:smdrr{uf,nr:'h?uinr:rsluifmnt:fiulvruq

lu:vdurjrunam (9ouay Es.g)

ie a v v I . < h.d v e Jv 6 d v , j
ruo2lnrlsl.rR?ludxilurilu?1 nltflnu1 ulrfl?1udur{uf flun?lxnnrtiurro{ilnmo{tfiu2

u rirornrauluururgln'nrsddfieiodonr:il:crrf,r,rf,uf,nr:l#uinr:roluifnnr:fiulnu"r

vA:vnunltfloul

va6l
lvoun?'luRontugro

flonl:ulvxloutrufi r?tr

lriuludrar rhunor.r rfiudrs

drndrrJiqo4ni l3

(18.3)

29

(40.8)

29

(40.8)

7t

(100.0)

rliqapni 47

(1e.0)

95

(38.3)

r06

(42.7)

248

(100.0)

q.rndrrJiqqrni l9

(23.s)

24.

(2e.6)

38

(46.e)

8l

(100.0)

:?lt
79

(1e.8)

148

(37.0)

173

(433)

400

(100.0)

ChFSquare =2.667 Sig.= 9.61t
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a i ci rl a o tu 'ouu6 g rufi I o rfi niin aruf,ufiudflunarufiouiur orrinriosrdsa or rirornras ru
aji-'

il 1 u 1 u r A R :c ii fi fi ei o d o n r : rJ t v r r #u fiu d n r rh{u6 n r : r o { u? fin n r : ii uln s,$ r f,o

(il?tlTu)

i t ^. ) . - .
nr:l{fi 4.12 tlflo{}tonr:itn:rv#arrufflvYud:vmdrlorf,nfrunau6ouiurouinvio.rrdst

l'
or rirolnmsruururnan:vfi iiiisiofr onr:il:vnfuryudnr:h?uERr:r,ol

uifinnr:iiulnsq

OITIT

:vfiunaufiorfiusio

donr:rJ:rnfufiud t?lr

lriuiudas Jrunarr ruludag

q:fiorfrueYe 22

(17.2)

45

(3s.2)

6l

(47.7)

t28

(r00.0)
9r-eea6rutltnlt / T{un{1utr?d1l.tfi0 t2

(14.6)

34

(41.s)

36

(43.e)

82

(100.0)

qn$r Infnnuuifmronru 36

(26:.9)

38

(28.4)

60

(44.8)

134

(100.0)

o'u1 lduri {rr rtnrrf rum;
eloA

fi'ununmri fnfinur drunuil:vfiufiin

uririru dn:unnti lilldrflr.rru

9

(16.1)

3l

(5s.4)

l6

(28.6)

56

(t00.0)

t2ll
79

(le.s)

r48

(37.0)

173

(43.3)

400

(100.0)

Chi-Square = 17.140* Sig. = 9.69,
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01nn1:1{d 4. 12 fludl rinrioufi u:citulilqifi fi orfinrfl uqn$rr I nrinrrurifvrronru
.avadr
iircdunatuEnrfiuciodont:ilrcryrdilr{uf,nr:lfiuinr:ro.ruifmnrru'u'lmuq lu:sduuludau
(fouav 44.8) to{a{tr lduri fi:sdun':run'nrfiuciodonr:il:vmdrurYuf,nr:}fluinr:ro.ruifn

nr:u'ulmuq lu:sduilrunar{ (gouay 28.4)

.-4--:.-----!---. st. y- ! . d a a! v te a d v r iH0?rnr1uilfl?1udt ilu, Ttu?1 orTnnnrrudtriurid'un.lrun-nrilutoIfnrio.rrfiu: sr

rirornrsuruutulsl6ntrddnaudonr:il:yrrdrr{uf,nr:l#uinr:rouifmnr:u'ulmu{ od1.r
av o u ooi
ii riu d r fropr r I dn-n-fi : s du o. 05
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ouu6 g rud s t rsnlsifi n a ru #ru fiudflun arrfiorfi ut osrTnriosrds a or riro rnras ru
-,-- -,-4 ii.r t i . a, v d ot, auru11lfr ntsiifr fr siodo nrtil:st rtruurRrr t?turnrrtoruBfrm nrrfi u'lng 6rfi'o

(ilfi1Tu)

gt',tlod 4.13 uflo,{itanr:itRtrvr{narrfrurflud:vnir.r:rsldfrunarl6orf,urolrinriuordo,
r -------- a ji<r.l . v v d oea

ol 11101n1fl gluululTl9rn:vulnrsr0fl 0nt:il:vtl3iilfi uf n1: lriuiRl:t,0rr

u?fnnrrfiulnsq

o'rnrr'rrlod +.tg nu'ir rinrio.rrfiurciaulnqiiifr:ru'ldrrnn'irlo,00ourvrciordou fi
!y a d r 4 I v e d qy a as

:goun?1unnrflunodon15iltgfllnrilunnr: lr.ru:nrrro{urunnr:u'u'lmuq lu:ydurrludau

(fouav 49.3) to{a{rr lduri fi:sdun'rrrn'nuluciodonr:il:vmf,urfluf,nr:l#uinrrto.ruifyr

nr:fiulilu.,r lu:sdurJrunar (fouas sa.g)

ruioirn:rcfnarrudurYuf, nudr :ru'ld'hifin'rudurfluf,riun'ru6nrfiutorrinrioufiur

:rs'lsi

va6l
rrouR?1ilnor?rugro
Atvvl
610R'l:u:ytlfltJtlufi l?il

'lriuiudrg ilrunors 6Y
n{uo?u

rfirndr ro,ooo ulYr 4

(10.8)

l8

(48.6)

l5

(40.s)

37

(100.0)

10,001 - 20,000 lJlYt 2t

(23.6)

34

(38.2)

34

(38.2)

89

(100.0)

20,001 - 30,000 ulYt 2t

(28.8)

27

(37.0)

25

(34.2)

73

(r00.0)

il'lnn?1 30,000 ulYl 33

(to.+)

.. 69

(34.3)

99

(4e.3)

20t

(100.0)

t?ll
79

(1e.8)

148

(37.0)

173

(433)

400

(100.0)

Chi-Square = 11.709 Sig. = 9.i6,

u ritornrauruu rurrrn'nrciidfi Asdonr: il:surdur{uf,nr:h{uinr: ro.ruifmnr: l'u'lm uq
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UYIYI 5

aqrJno ofirJ:una uavdorduouus

e9, i a d s . i r j ja , j
n1: ?nul: o{ n?luflnrilulj o{unmo{rYru2 0r yrlolnlflulun:sil riilstodonl:

il:strdrur{uf,nr:t?uin1:fl0{u;fm nl:u^ulmu 6rf,n (rurrru) fiinqrJ:calr{ (r) rfio
f,nurnarrun'nrfiutosfnviotrfiuafifisiodonr:rJ:vndrur{ufnr:hiluin1:dlunr:u'ulvru

nru1uil:vrvrstoquifvrnr:u'ulms 6rfia (rumrru) uav (2) rfiodnurnaruduriluf:smdx

doryarta}hosfnyiosrfiuariunrru6errr1uro.:rinvioufiuaiifiriodonr:rJ:vmdruriufnr:

trflu?n r : ar u n r : fi u tm un rulu :J : v rm nt o s uifvr n r : u'u lm u 6 rfin (ruu r ryu )

nr:f,nurnfidtflunr:it'urfirrJirurar n{uel, otirslunr:ifrufio rinvioqfiuasr:'lilud

l{uinrrr6uvrrrdauerunr:l'untuluil:vrmafiuuifvrnr:u'u'[yru 6rfin (uil1su) s rirornra
aio'uluulursrnn:vu 01u?u 400 nu rniorfiofil#lunr:ifiu n'o uuudouolu

(Questionnaires) rir{oryafildtrirn:rcfilrrirfouas (Percentage) rirrqdurarnain

(Arithmetic Mean) rilfiucruuulet:!1u (standard Deviation) uasurrirnarufrurf,vrf, Inuld
J

Iil:un:uao'sr'mrrdsnrufltanf uavrir{oryaurrcuolu1iluuun1:u::Blu1 drriuluuvrfioy

rflunr:aErJnranr:f,nur Inuuriuflu E ria{o drd

s.t aqrJna

s.z 0fiil:tuara

5.3 {orauottuv

s.l n?ilna

a 4 i a d c , i , j iattunl:flnult: o{n?lilnot?tulJ0{unmo{[Ytu? 0l It1o'ln1fluluntgu ytunonl:

rJ:smdrur{uf,nr:l#rinr:toruifmnr:l'ulmu 6rrin (trrgu) fiinqrJ:valrirf,ofinurdr

naurfiwolttorfitduinr:nu'lmufifisionr:rJ:ssrdrr{uf,nr:l#uinr:roruifmnr:u'ulmug

rdol#vr:rudrilt frudorynfra}Jtorrinvio.rrfi ur dulduri rr{fl olq orf,u :ruld :sdu

nrrf,nut fifisionarilflsuolotunr:l#uinr:nirudonr:ilrsrrdur{uf,tornr:u'ulvru
A d. o .e . a ao a h .{k

naoaouryr-oriluuuammlunr:rJirrJI{qilnrruasnr:uinr:roruifnnrfiulvrulfiflnud1,

ldfunerun of o qrqn unvrinn arr orfnfln6lunr:ldlinr: fiuuifvrnr:fi ulnu Inu
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firnr:f,nurtrn{iilduinr:rosrifmnr:u'ulmurdumrrnruluil:srme nrrd-nqo,ru fiunr:
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