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fltgumarudoufl{ uavairrnarur{rlofigndol uunolndf,odlul:ogl:?oaouil:vmu6 uio

n a r u Fn nl u t s l il : v m tu n ri ru ei x l fi fi si o o'r rin : ld6 n dr u

4. nerudrrlqoionr:ilnn:or hidroyrflunr:ilnn:ollutrrlrruulnfisrru dorutsdo'r

rJ:snoulJdru{rJnn:ol*av{qnrJnn:olnioil:s,ryu d'rrfunr:ilnn:olovtflu'lrjotirs

,,r6u uiorflu11luvrr.rfi6'ld d.{rlnoru.uav{gnrJnn:oltvdolorfrunr:doar:t{urtflu

drriru Inurnnryotir.r0.rfiinulu:vuouil:vmf;rJlnu n'trdua',tovtflusTravdoul#

{rlnn:o.rn:rudr{gnrJnn:oldolnr:oy1: ournh?{rJnn:olriros'l: funooRarldrrirgrionr:

ilnn:ol

5. nrrudrrltgrionl:N'o.r:sudruJ:yrma tunr:drru'unarufiifruf,:vn'irlil:srna

rraculuurunl:N'Ol5yr,r.filil:vrvrasiml 
,f,rrfludolorfrun:sm:alnr:sirlil:vtna ttau

aoruqnoi*t r{ruriuanroumrdrrn',rdua',rIsrun:l rdorfirur?riimutttddrrar:rfiurriu

il:v rmsrolnu afitnrul{rlrdu 6fiurjr r,ra6, oraon tufn gllotrflldiunfl u afuaqu

trn:J:vtvtflo'u r ra s fiq d r u r : o f, n u r d{ n I r u f dn u'n n^n t o I il : s ry r ryu 1 u rl : v tvt ariu fi fi si o

il:srnato.tsru1d6ndau ,i,dltou',frr6iotu^noir'r1 rriu aorfiivrq vOa nio Voice of

America tolauigotruinr r,rio anrfiivrq ngC tolil:vrmadlnqu tflusiu
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{erqrJ : v al r{1, n',, du a',,

{ri.:ar:fi1nrJ:ra.rril#(iuldm:runetuslornr:torstu 'itsruslolnr:dolrJlu

g:Jguu'lnu orrovrjrl#{iufinr:nJduuurJatuqdn::runrufi{ri.rat:dtuusr15 rithflrfinnra

mr.rinloniooutai rilrfiut#{iuar:ndounru ,,ur,fiu,aruniodn1.r1ol#n:vrflruas

froa^ult

il:vmmtoln',rdualt

o',,dua,,arrur:o6ruunld r rJ:vrnvrrf id toqfi il:ynr uoruta:u$, 2530 : 4g-go)

t. n1rdual:nruluqnna (Inna personal Cornmunication) nr:dnfiutotoqnnurru'o

doruauorrqst^n::uotitllnotiuud.roonlrtflunrrrrrn',rdrn'ntiurflurJ:vdrluelaqnna 'hi

drnslnugi{loniolrifinu o',rdualrnruluqnna,flrdrglurornr:6nsiorturf,du ,iodtnt'tt

nr:iir:rnvn^nciodsar:rYuqoouu', luduu:nordo.rfinr:6uuf uiosindultlunutot

rduriou uayuloolnfinrufifinrrcl'nsiodoar:riunud, nur:rfidoldoar:riusTrrollrjdru lu

rsryr6uariu n'rr fiualroruluqnnarfindurfi'ufi dqnnafi nr:n^o ruatol nr:6nrir'hJqinr:

sind^ulogansnq6n::utu.o, n'rrdoar:nruluqnna6lfinarudrrYqeionr:flnurlurio{1,o{t

n',rf;ua'r, ,iod,nr'rr,6uariuhJdrnarufdnu'nn'o ritu^uu d.rdorufinraavvtoueiorlnouuou,,u,

d.rnudau

z. o1rdua1rrvu dmqnna (hterpersonal communication),fl u nr: do affi #luci z nu

dutrf niunr:rXnqu oirJ:ru nr:rJ:vquduuur nr:r6uunl:dou flaoo0un1:cl'neiodoar:

odu,l lufi?flil:ydriu nr:dsar:dnuarydo'odrrflunlrdualrfiaur;:ai rtavfilontau::q

1oil:varrililddqn ,r'o.rorn{dodlrdlulrouanrrJq^ffiurnouauo.:sioriuld {doar:rflu(

ri.r ar:ua v {iu dr:lutra r tdu a riu

g. n'rrdua1ril?aru (Mass Cornrnunication) rflunr:doar:firirumonar:Inuu?aflu

(Mass Media) }J&{iunionriurflrnrrufihiuriusuuav'lridrfirrdrueu rriu nr:doar:Inu

intln:vnrurdw nrildon^ur{ivrq Inrfiari?'l:d1: u'nudl: ortnrirrlddl n'trdualtu?avu
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rfluHaH6'ntornurflrrmfirvrndrurvrnlulaEuaviiruutnr:tolnttst^asiof,oar:to.ur1ud

Inenirnr:fiorlur',,ndoru'odarrur:ndtumonrirrarrlrjfrsuearudruauutn tu'01#rrutvdu

riuri'.rnufifint:torufiattasiarrrufrudour',nr', nr:doar:rJrunnd,flrnr:floar:fi{

aioar:iuirJn'n'iurldnou'klurnrmsdrndrnr:a*oar:il:vmno'u

uuu,$raourav orr{rl : v n ol t or n r: doar:

-----a---/ -\
tillt:if iTi---a,,.1110,,, 

'\
I )ourc\' o I " \. tJ{t'rrrTUrfEiarr rrlnfornr*cion) \

{ tr^ }f,aa.uirluhrr.nunir
/ .. o.:' R'rrf,oor:tutuHaI illcdirrnrr '[ , a'rtrfl,ilun:t

nr:f,olnflu + {inrrracdonl
(Fctrlh*tkl doonturryunz.lnr+ i

t rChannrl, .'\*o 1 .,
( Effect; ,/ /

v-.___ {iu y _-.
(Reccircr) '--

rmunlilfi 2. I uuudrao{nr:doar:nruvrqufitol Kaviya

j
rilJl: f,ufi?: nius (2546: lol-102)

;.ia0lnlmunlfifi 2.1 uuudlao{n1rdodl:stlunqu6flo.r Kaviya il:vnoudtu

owirJ:vnougil:snt:(SlMMcREpf)ldrrri S=Source, I=lnformation,M=Message,M=

Media,C=Channel,R=Receiver,E=Effect,F=Feedback,I=Interactionfi:tUacr6onri'.rd

l. s= source (sender) urri.rfid.ralroon'1il ortrfluqnna, olrin:fi'ld

z. I= information {oqadrrar: dufludriin0un:urorldrirlrj oruflur?onlr

nrn i6lo rdu dqdnuoi6ar or:roitrar (info time)
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.l j, i, tt j o 4 y -3. M= message ff{mr{1iln1tnAUn50{ltA? l?l0Ultf,UO Ol0tUU l,On?lU (text), fllTt
irr

(image), Rliltna'ou'lr? (Video & animation), tfrul (wave, midi, voice), multimedia, dudnuei,

6nt, or:uoi, trar

4. M: media (Medium) du tatofirr:1d:u message) = message ovqnrir'hJrr.rlu
ai.u

media = media n-ofioqjto.t message ghotir.rdo tryu tnil, uriufifi, flash drive, hard disk,

fldra'lad, naiuurirudn, naiu'lv{rtt (digital), naiurflur (radio), aaiuor:ual (In:r lnAua

ilululYr in ryou- uolo rnu"l), d:lrtat

5. c= channel dolvttt nionrrv vrtdo (media) ornuua'rduvrrl hlfr.u{iu otoritu

qrla:rooir.rl (noise) rirhfl{iu iuar:1dhi6 cio{drf,n noise nio ri.rrioryadr rdrunruu:r

n?ru6lunr:ric qn,r

6. R= receiver {iudlt fi 5 nriu 'lduriniti"tor nq't{uuvdt-fnrru (rnjouriru rfio

afivr qr61 Influencer nciu{fi0'vrGnalunt:raooniuil.r-iusu (nI rio uri n:r uuoq rrr{u;

Decision Maker nriu{eYntuttta'ondrrar: (nu,t{orf.rdou'rr{.166 nun0uur.iufidkirnio.r

titu nuta'ondorfi) Buyer nriu{iiruriruinr: niu rirh'lflr Ardonn rirnir66 udu consumer

nriu{iui-u?Inn (n u du/nuq/nufl .r)

7. E= effect ilqn'nrruRr:iuf uouiu fo'n ro.r{iuar:

8. F= feedback il q n' n 5 : u n r : ril d ouurJ a l ii r6n du dl n r : uJ d uu urJ a l n r r ru {
(Knowledge) nr:nj6uuuiloIfiaunn' (Attitude) uasnr:uilduuuila{ilqa^n:ru (practice)

g. I= interaction uqn'R5:Unouiu two-way cornmunication

i

qrJa::alunr:doar:

{rf .r ar:ua;{iuar:fi nrrrfnrrurdrh hirfi s.rilo fi rTaun6d hi6 da{rf .r ar:ro.r fi
I.d . i.c9l,o a a a a

or o'hiii n t :f trau ofi rirh?{iu ar:rn'nR z tr erulo rioo ro o y rfl u fi drar: fi n r: f,n ii rdur o.r



ru]tsto0LuunoM0lllo gtt]tu,l,]rrul ]BLtlStu]oq

olnsurcrftn-suErsouuuh cg (flnndecau acuapedxg) rultunpasFn:uglstu'€

rnr.p:nnpnogH 0lnpSsLU0rsosl.r[@r,rfLnErjtspculBtogr nrt Iutoooptunrogufto]ntsu
stulo*togustpctrntugt:ouuuh og (frnndaceu uoueuuo3ul) uftoln:ulysLu'c

p1 tclts oprogn $pH! o t tu[]o srnlnp uuuhng]guolPurtcu5

*tL!,rulo*,ogrlntcurnlrprrrouuuh og {suRaas uorrerruoJul) uftolbtr}cpttslu 't

G:6Esc 'rlrfoscl scunrr) ogg$-u
a

*r[sL,rrnntuErsrun!,r,uutrumruunnL0usrntpsurtLftntuEtsLu]o,t0tttttttltu

g ur t L JLnSufll g t u ]o,t0t ttttltlc u a6ts

BoltsrprLrLr!r4Eruruuuhrcurostutdrrourul oppnppnunEraurt nopuututupnto[t]t

nrcuintcur uul]Lpuuruftm:out-nsurttrrBroEguuuh Lt*[tLPu (erOt) upltv

$turlgrrl]gn[0lnrtrsIrstsuuurf untnftrguumnhmntoomaLutstot I gnhn

bcr0[npu],sLutrttl.ttysLuitU]Bt{}l-003ltlltunEl:0sLptL,U rrusulln#]IsslpcLFrt0gFluull

r,rugr.o*rjlRhn:rsr,u nnhnrornpL$rr,lurc&nluLn]t0@nEttgrsttuns]pttEt]0t,L,rctp

nFlp nguuuhmpu@gt{ nguuuhn-u@uuEsurLcn}rnpmLruS}o},r0stupu}onptngg$p
ta'

stu sr sMl sru,u!0n[0[ unr ]sLr{3n3r u nf }ttp nE[$ nlt urs$ptl0*0 EnElsllr 0Pstu

g r. pLuLnsuftrgrurluD@rLenuff nbu uut tttt z' I'z I a tE a ft P> I

*t[3tp@g3Lu

nlursupbnprp[rlrg mp*rnntnlS]rrrr]osognopu0grsruur0uurrun no1bnlbn^up grlstp

0t
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rfl Enalu n 1 : rfl o iud ra ar: t o lil:s srru

rrqr.ralunr:riloiudrrar:roril:vs1rudlilr:0,$ruunlsidrd (Dominick, 1990 :

45-50)

- n r: n:vofu o r: lof (stimulation) rfl u nr:riln iurirrar:rnou,rdaw rn rrur{i1o
.Jl,t4 tY eaa " t:ann?rutuooililluluf,igrn?1udr{ndulu R?lunurnu n{ulil0no{n'

- nr:r[nriou (Relaxation) rflunr:ritrriudtaar:rfior.iounalun?rurnEuofi

urnrfi u'lrj uio ann arrrdufiluiisril : ;,ir iu a.r

3. ruioilrylusfvrrldrnu (Social utility) urrodr nrtu,irrflurarqnnafidornr:
d..J--leu.€eo
riluriruuu-{rto{d{nu d.rriunrrrilniurirrar: o'rouda{o-rtnrruoxiunlrdulnulud{nu

ruac R ?1r fl nr{u dofiolu do a', o uen o o o n lddr drt

e9- nr:'lf,nrurdruario (Conversation Currency) {iuar:ororitniurirra',rlnoo

do r n r : n r r l r{u arlu ln u n l r u do { o o n dr n r : ldn r u r rriu d r rl a u a ; n l u rdr h ci o ri r u'u u 1r d1
I a . a s s aA d i u

ru'ouaarn:rrlfl unriurfiorf,u Inuiif,suearuriludufl rulroufl o.rnu'lunriuriul

l. ruiont:iuf (cognition) rurudr nr:fifrilar:slornr:rirre',r,rfiuarorsionrru
I

do.rnr:rfiugruto.rruqudludrunrruournfuarnartldornr:ldiunt:uouiudrnurouflu
. J v o I a y 9q r I o s q jy. , 'riruuurto.rdrnu r{'uiuow{ou{rlorirurJ:vnoutoitf,{nrlnunr:iufdrrar:nirudolu

..9o4

lilttuuu0{1,1? n?luI lravn2luuutvlil

2. ruionrruralnflaru (Diversion) rfioauolsionrrudb.:nt:torurludlugr.luuufi

run ngil{ riu oo n'lrj rdu

a
llal2{l{lrnt

- dorrun, rYur{uf (Parasocial Relationshipl uqutirTno rfiulddou ratulu nr:



.tc
IJ

4. nI:g{aud'{nil (withdrawat) rflunr:rflsriurimar:raiotdrunil,drlnoun6nrfio.:
r o I 4 o q, .a 4 i

{ 1 u 1J : u 0 1 tsu n 1 5 5 u li 1 {t 1 u lfi t d: 0 rru lvl o 0 u ld'trj ru I vr : riari

o.rrirJr; n oulu nr : taoo nriln iu a r: tol {iu ar:

orr{il:vnoudruoir.rl lunr:ta'ontiloiuar:tol{iuat: fi6'.rd (scharamm, t973 :

t2t-t22)

I . il : v au n t: aiov r[ rlrfl{iu a t: uartu rri tr at : usr nsix riu

z. nr:il:yru'url:vlumitouirrar: oyrir}?diuer:ua:rurdraar:rn'odu0rtl

. J , o ., j j . e

1ail:;arntoitnuout{ ln0u1{l.tu.lmunnn1{ nu

' v a ' Yuovrirl#fiiud1rfin?luduloludrrar:fiusrnsir.riu3. SlJuA{ililnnn1{f !

4. n1:Finuruaudnlilu?ndou ovrirh{{iuarrfinrruaulounnsir.rriulu
6 4 - A e . . i. c

il q n n: r u n 15 tcio n : u d oun c lu o il 11, oilt 1 ? d 1 : vl n 1 rl nu

t

5. nzrudlxlrolunr:iuar:frianru:'1{ntuuavinli osfiriruduri'uftiu

R?ludtxI:olunr:iudr?d1:xo{qnRo fuRoo il:varndufra4notir.:aruI:olit.ltuuaviui

ldnruilnn'

G. qnfinnrr fiaraciont:uJduuurJa.rriauao' nr:h?urirrlo uavrtqn'n::tnt:

iuauto'r{iuar:

J J 9o d . Y q . A7. O1rU0i dRlilil1itO1tll0tfl0{{tuf,1tlrflanon1fltt1 l0n21ulfu'lulro{t 1?dlt lf to

oruiluqrla::ncionr:rdlhnaruurruro{d12d15fild sr:rsitor{iuar:arrr:nn'tr:anld
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7t1 4.ai<..9;u
uny n ?lu Ifl nil : oYl'l1l vlu 0 g n 0 u tla ?tngl nilrra ia e 9v q i

olnn?1uIdnYltnonlnn?rytud1: tut 0luuu
I

.Q
11?d1:UU

8. fraunsr- rfluoirriruunyirfirornr:iuuasnr:nouduoneiofi.rt$rriodt?d1:fi

iu16' drrar:fir{rdlnerraulotol{iuar:fiuurhilrirh?nr:doar:firJ:vfiYrs'R1ilu1n
ad
u{t u

il o f,u fi fi n : r ru frl r{u fsi o n r : ril n iu d r r a I : t o I {iu a r :

tJ

nuulqnnufir::rumn'lunrrriloiuriraar:oqieraontlat usiovrfloiudootir.rl:riu

duoqifi'uil o f,ufi rfl usT:ri til un fi o (Berlo, I 960 : I 8- I e)

t. iln fiufi u o.r o rnudrluto r{iuar:ror rfl ufl o f,ufi fi n'lru drrlqurnrtriltfl u z citu

- - jo J I 4--.--: 11 4 q A

I . I il o f,ufi Trn : 1s liet 1xmqUfr nr: do ar : Jtn :rv ri n'1il 0'[un o{ n 1: do d'l:1, oil
t

diu ar:luuuu'i 1a o{t n: vu ?u n 1t do dl5 dlfi

l.l.t frnuslunr:dua',r (Communication Skills) rit{iuar:hiarur:ofll
. 4a u. -y-.^.--.Al:--^-J^q^lI.{olu l{ : onn lx1 0v ludlu 1: oiu dl: fi{ti.r ar: ril lrJ ld

t.t.z fiaunfi (Attitude) {iuar:nroon:fiarirrar:otirll: fialraq

ul.rd2uul0rnrTaunE rirfiaunn'ciosrurot {rilart uasr;1?rr1: d.rovfiarasionr:riloiuar:

ruas n r : uil a n 2 1ulr x tolu rir rar r t o {iu ar: dl du

1.1.3 :vdunnruf, (rtuowledge lrvet) {iurrr:iifi:vdunarlfrtnns{rlfiu

figue1?ufiwiufds:ou{rurnneirrriu uasfiuur'lfiuosuilaRaruuuluxo{r;12d1t

mncir.lriu
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1.1.4 syuud{nu (Social System) xqgtiqnnufiuvrurvrnrlrfiluf,.rnl

runneir.rriu rqiu rinf;nur gnflr.r o10r:d .{a{ doluRrnduErnsixfiufinar[rhflntrtilniuuav

nr: 6n rrrud 1 ?d1: rtfl nei'l{ fiu

1.1.5 inrut::u (Culnrre) murudl dnuarvfirtanln'lnttrutflu:vtfiou

ri uu fo o n ?lu n a u rn d u r ft a r : : u du 6 r o qJ 5 u sl$u t !a u : v uult io i6 n r : ri r ru^u fi ior t o l qln u

lud.rnr 6.ruciavf,{nrosfiiorurr:urflutolnutol lunr:drnuoi66in natudur[uf,to.r

nuludrnu uavrflushdinlfirfiunrrrunngir{:vr4dr.rfr.rnu Setun::rutol{iuar:6lrflu

f, o 6'ufi d r rfi'q o d t I n ur I fi fi rr a si o n u ril o iu t ra s n r : 6 n a t u d r : a r :

- - io I o -----l-----^. J 9'i - ' 4v
t .Z tJ 0 0 Uyt ?tR : tv n n ru a'nu ol e m l { il t y sr n : Or an f {iu a r : uoi a v R u o v ii d'n u at v

mrril:v6n:aran{rnuruqnna Inurourvnrtuunncirllu,iuo tna orq nr:f,nul gluvYll{

drRu uav ta: un fi t 4u'd rtu r

z. iloflofirur1na'nnrnunginimurriruqnna fitturn'ndrnurirrteiasnufinrru'

runneirlrnflrvdrrlnnaotilrrurn ludtuln:.raflr.ryrrlinimurdruqnna d.r,flr^adutuoo.t ur

r1nfrnuilsn',rurruduoqfirmnoinf,u nr:rf,r:6inluanruttrodoumxfrinufihirmu'ouriu

6lriInan:snuo'l:vduern'ilqryr n?lun'n r{auna^ naon0untsu?unl:flortnr:iuf nr:6ouf

ruarnr:qtlo

3 . il r frudr u a n r t n l u du r[u f,m r l d.t n l,r'u o o', n o u t: r f n o ;6n n'n o { riu n ri u f,i n u fi

nud.rrinoqirfluncitdr,r6{ (Reference group) lunr:dofiu'ltfiosuan'rnqn'n::uln"l finruriu

n'o fno;ndounrrnciuluuinerun'n rTaunn'uasuqn'n::u ru^oh?rflufiuouiutolnriu

arru qfi qn n afi n q n'n : : ulu n r : riln iu ar:

friuar:ueiavnuirlfi fi nqn'nr:lntlilniuriraal:nluuuutsil'lct olnu dlrrnndrl

fiulil u"oil and Lowenstian (1971 : 134-135) ldalrlu:lardnduh?qnna'loqnnaud.rt6on

ritniurir:cr:dr6aorndrg',u + rJr;nr:60
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r. n?lrpdrt'r rfioqnnado.roqierruiirfr.rhiarur:ofiov6nciod{a::ririurlnaaotul lu

drauld d.,ii6tiq, n'onr:oqifiudo ryt.ror,flrrdou,rflrrrt'[duacumn9or't.,orfinolofiovoqi

riufiorrnniroqjriuqnna nt:rydo'hiafiru:rnodulunr:aumuruiott:lnndumtldlnu

l#urinuro.r

z. n:ruournfournrfiu rqudfinrrlournfoornuiulud.rcir{1 oqjud'reruDt:urlst'

drrfudodrn'u,u',1rfi',flrrdndrrin;lunr:rauorirl6Ir: Inurilrauoornfi.rlndshriou lil
ru6.r d.rfi oqirir.rda o o n'[rJ

3. rJ:slusrildaouro{teruro.: utlutitvuarlurrirrar: uavldtiraar:tn'0il:vle,rf

flo{leruroit rncodrul#n21un'nuo{nuur:q rfioldtirrar:fi'ldurraiuut:fi nr:druhflsruto.t

dro2nnuru niol#nrrrriurn'lurinu Iostvta'ona'ofildn'lttnurururloufiqo (least effort)

ua v ldunrj:v lgryfn ourtn rfi 6d qt (Promise of Reward)

4. dnuoryrnnryrordousiavotin firirurfirh?diudl:ud?rn4luav'[drj:vlumihi!

ruu'ouriu {irar:ueiavnutiouoyrdrhlufrnuorsut.totirrornf,ofitvauolnrruslo{n'l:ttau

ri rhtnuro ufi nn :rufr.rn o1 t

f,nuus nr: ritniudot ol{iu ar:

rflsfi rruorrul uarflors (2s4t : ll7-l18) ldaqrlnr:rilniudotol{iuar:dl

{iu ar : t v ta'o nrfl n iu don u dnu otv 6'.rcio lil fi

A 4i i s h ,, .. .^-^t^.^ -- -.--^1-i^.^--q!r^^^-.l. taondomdlut:of,nrtut'[d (Availability) t::ttrn'toluqutitiuovldn:tu

nurururfiur:sduudwirrfulunr:rdsniudo oclrfildurnulnl rinov'hildiunt:ta'on

ucidr aru u ou rr r l#hiurnrinfi rint s 16o n a*l ri,

d j j ,, -- - . e, , Y-.--a-- ^^^^ 4^- s a
2. l6ionrfoflflonRao{ (Consistency) riunrruiriru-uu Rerutfiottavr[aunfitolnu
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3. ra'ondofinuctss?n (Convenience) iltlriu{iuf,l:dlu1r0ta'oniudrear:'ldotn
r d < a e | -4- Y A i

ilatUyt1{t r{nnAueiAynu0-{nilqeln:tUn1ttUt 11d1,0lndotlnnn1nnunlUmnUdro?n tfru

q6 oot I a 4 s ul{nutoutilIvr:ri'arfu 1 { n u f nfi uil iu fl w 1 1 d 1 : Yl 1 il 1m q n t u 0 1 uttlu ilt, al v fl u t 0

u1{tnusou drur,r ri.r f, olu#o.r aqn rfl ufru

a .d a -l-:-^.-e-.^^. , jq .t
4. taondosnun?1Utnufiu (Accustomedness) rJna'tvfiqnnanriunfillu4ndlnu

fi rv fuiriouril6uuurlasnr: iurimar: orndodournuiuoqi d.:rinovnulurlnnafi fi otquln tdu

rn ufl r in q n : y o rurfi u { rfl u il : y d r rin o s hi auloivr q l vr : frarf u so d o odr.r du rfl u stu

- zi io r 4 -9, -- A- -^^-tt- - I s
5. dnUaryrsultxO{doYtuflaaonl:tA-oniUllr?d1:tlndox0{ry:Ud1: ttu anUu&

rriurorrri.:dofiur{ n'o dtur:n}?rirrat:lilr1uavt6un6n'it :rntgn rtaudtutrarirr'nde'lil

ld4nuuv1nur.i,r nioiyrqlvr:frari rirlrtuiunrurfluoilld rfilo finrruff,nrru^ouoql:'aulu

ruqnr:oi fiualfio'.:qolnlutorvqivrqlvr:riari d1il1:ofin,.ioudisruoldauru rfludu

J s h9 t A al u ! -tlv I ' 
t 4 ' 

I 4
uonotntiufr{'l6nritadlnrtud.uuutix0{4tUdltnol'lltl15?luog 4 oUllRo

l. n2ludo{nl:draaufi rfl urj:vlumf (Utilization) {iuar: tvrfl oiurirrar:fi rfl u

rJ:ylumiurinuroufludrdty rriu drurirrfiovrflurJ:vlutrilunr:rJ:vnouolfiil rfludu

2. n?1udo{n1:rir:at:fiaonndol (Consistency) fiuriru'uu o.,rdu trasfigunfi

tor{iuar: {iuar:rinoyrilniudrrar:fiasnndorfiunrutf;o ritu'ou rioriaunn'xo{glu

ri m a r : ln fi l rido o a o n n do uTn o y lri l diu n r r u au l o u io ldiu n r : rl n' ra t t r n {iu a r :

3. n?txeto{n't:ritrat:fiaynrnlunr:ldur (Availabilityl {iuar:rfuovfrdo'firrin

'lunr:rflniurirrar: dquirirrar:wlfirjrslusfua;aonndoltiufrerol ucidrr;rrat:rilncitr

ldurdrunmuu'rRlilulnuiohiasnrn {iuaufihiororilniudrrar:rfuld i'lrfu tioiiduo

odd,JOAs.tteAoet
ri r ii.r 6.r g d r l u u l lu n rl 6 n : s u n l r iu ri r r a r : t o l { il a r : n-o n r r u ac n ? n lu n l 5 : u lJ 1 ? d 1 t

4. narloornfournrfi u (curiosity) rfl unludoo nltfi urlnovfr il:c aunr:oilurif

ryrlrflut::um6tolrqudotirluu'l ua;fuo{luc7lnlilo1riudfiosl:nJdtrurtilal fi



J:vaunr:oih.ni1 naoor?ar rrdrdrfludrdrrYtydrirh?uqudriloiurirrat: nr:rilaiu

drrar:rirudou ?a$u a*urloou,,usdorqurs fi o

umurnlunr:uluuvrd{orya nrruf naooour?orfiooi.rlrJ{il:vtrryu {ri.rarreio.r

m'onl#rio.rn'ton',ra'ua'trd,rr',rarcionr:lilniurirrar:tol{iuar: rn:rva'ouciavil:vmvt

fi o;fi qorarurin'usiavrlo'ldrrJ:'uurdutilsuuttnnsir.rrTu'lrJ

do lyt x n r: rit n iu d m a t : il : s n oudr u I do I vr r.r'ldtr ri

t. doat:u:atu (Mass Media)

.,jr-a<alj
fil'rll.n tui,o{dtdrfloaltu?aryuxo.: il:uy envtrfiu (2539 : l3l) tttltto'.r 60fi

arur:orirar:orn{ci.rar:lrJrj{iuar:firl:vnoudeunudruruurn'ldodu:rndr nrututrar

dlndrEu.rriu ?lioraarrdsrfru lduri Inorirudoo'tf;nn:ou'nd (Electronic Media) o'o img

Iyr:r{ari nrnuunf uayfiru^ruy{ (post Media) n'o utilflofiur{ fi.rfiur{sirl 1 {ci.rar:rflu{

16onl#dorJ:smmln 6royruuuauravfirl:sfinBnruq.rqn url'irovrfludoil:vrnvrrdorfrufi

ft o r o do.r fi o r : an d I o v tdu ri.r do u^u r{q fil 1o u i o dr rfl u I Yr : frnrio y l#ti o.r ler

imqn:;orurdu.r ivrqn:yrrurdu{rfludofi arur:ocfuir, ld:antf rracnlrwrn dlu#
vu'' -'' -'-u 4 t r- "4-'-' ---iurirrar:'ldrravfrirfludoiirj:vmtul#neu
4tuxr?drr 0s 0 1ul.t u{ do luo onndlr 15 o':

j a i, o I . A . sA a J
rio 6'ourn ro {ln01n lm t mf,u untxuon?'ll{u{ doiluil

ivrq ln : r{ari in q ln r rf,arirfl r dur rurr d i 6n Gn acio nr : ri rtu'u 6in t o l il : s ryuu

luflolriudu'rn ,flf,ofird,lunr:furun'lrua^n nrrurdsdotdurnfiqn rtronJiuuriiuuriu

I od
dou?a$uTun0u

urir dofi rr{ r,r rir dsfi u r{rfl , doii ali'ufu ua; &riiumior u'0fi n x 6m rn alu nr:

airrn:;unrj :;mr61d6ndra
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n',rd dua',, ula.rudlur: odoar: hl{{iuar:lddtu :uun ttas dlul:ntrirn'l{iu

a.,rrifior',rusrnsixmrdnuorsil:;mn:dusrnsir.rriulrjotir.rrflrdlluraardu:arrrf r
! ; e, o q9 tt A 4--.- d o o q

n:ounquyr'ufrnirltrr dr'lriuvrurvrufirfitolaodt:lrlasufinarudrf,qluntrdtrauo
J

{oryaripar: naon0unrurfinrfu nr:fiuaiuavler{urJ:;r6urirl 1 toldlnu #lriu

A'ua,rrrurudlqnldrflurniolfiolunt:rfslur#tudtll ruioo::IalhTf,'rnudr:lo{ld

a'ouraryufiuvrurvrdrrlqlunr:u.ruuvrddoXarimar:6rrri{orfioti.rl#flurJ5us1su

Siiuvr:ru iuf 1d'6r1u:criuurn usinrrfiJ:strmoviufldurnfiourfiurlnfio{fi{iudr:0v
I

m'o n ril o iud r : a r : riu rio'hi

j
2. frorlnna (Personal Media)

a'oqnna r.rurudr qnna{firirnrrirrar:ornqoounutu'1ilfr'rqnnanurl Ioootfru
,.

nr:6neiodoar::sritqnna z nuuionciutiou (urnndr z nufiuhJl nr:doar::vrdr't
a i d e d gt !yr-.-.-- ..^-.t!t^-^- .-ri -.--qnnawrflunr:a'oar:uuurfiuufirriiunrriufi{iuar:ua;{rilar: dlult0ttnnril6uuar:

riulnun:r a r u I : o fin o t u ri t n a r u r{t 1 o u a v fi n t : do a r r rJ 6' f,u r{u f,: v u d r.r fiu 1 do ti I I

fiufifiutn Isinoufi.rriuuayriu'ldfiufi d.roror{rnr:unnrilduufiurirurirfr{iuar:rrav{d.r

duqoou 6l,fludodfinrrudrritylrrirourn',:gllnuaveind'u1o ,,uro',nn',rdn',,

doar::yndrrqnnarflun',ra'uar:,,uudrdoslr urn{iuar:finrtut6oo'oludr{ri.rar:fios

ri rlt?n r : atro a r : fi rJ : s fi vr t'n tu u r ndu
rA'aa

ItaJ nvT?uann:uu?unlrmlntaon luvll{0n?nu1

(Selective Process) Ioutnilrcoti,,0o ,,urn,:rfinrJn'fiiutioc1tuer:tol{rilar:

dlfi t-uoa.sfeld and Manzel (1961)'ldot'uu6.raludrritgllola'oqannt{dr rn:rvfi

dnuuvrflunr:doar:fifinrrurfluriuror unytfluriaudr riolfirEanrrudurnu flriru l#rfin
v a hltr a

R15UOU:Un21llnO lfi{lut u

Rogers and Shoemaker ( I 97 I ) nrirrdlrJ:r fint'ntlt oI doqnna l{dl nltdualt

:;udmqnnafi il:yfint'nrnfi qnlunt:rirh?r1nna'ln rfinnr:souiulual:fi rauooonlJ

.Qtd ,

41o,qtl
9[I8.4@l

8J r o(r tJ n.n .

,ffi

iud. ii I rllg,?s52----

rnt, yr e rfl u u.. 9. 11 il.^-
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d.r d o rl o n a o ; fi rJ : y I amil u n : fi d {ri r a r : u i.r 1 t?tn'sr n t : ril 6 u u t til a l 1 u : v du riau n 6u a v

u q or' n : : u t o l {iu a r :,n r r r d u rl o n a o v rfl u {a f i l n a r ru frr r o u ri o a t :'l do ti r l t'.: o u fi r 1 #

sTn fi u 1o uou iu ar: tufi qer

Katz and Larzarsfetd (1955 : 27) oiurodluYrr,nruudnuqanafinasionr:rir1t{

{iuar:uouiufinJ6uuuila.rri'aunE ,rasuouiudortrilnrrudrufiolufion::rlsix 1 'itfiurn

dqu orrfra'oqnnarrfinludrriqlrnndtdourarrlrrfun.rln riruflouaarufinludrrTry

lunr:}flnaruf nlur{rl0fiqndor uayorofina#r.rlunr:afilfiaunn'luriolfiqnnaf,ihi

rnuiufinriou

1 u dr n ru 1 vr u ru u m fi f,i n l fi n a r u r fl u d'r n u rn u n : u i o n* l,n u, : fi fi n rr l du rf,u dvr x

firnuuuuri.rrn'uog rflr1#6ioqnnaf,.rtflugrl,,rrn'trduar:fifinerrudrdq finrrttfluf,uto.t

riurnu r,rioffiu{fi1d'iunrrurf;on'o uas'l{rmlnornqnnalufro.rfiu rirhfl{rirnlun'otfiu

rinwrflufifio'nn'nasion?run'nuaynr:cinfiuln{olil:vtrtu rirh?r6onr:uolliuar:'ld
tr4

{lut U

3. frotqflrvn-o (ldentity Media)

dornyrrsfit ,fl*dufif,rtilrir,n'uariudqun'on::uotirllnotitlndllnurnnrcnr:1#

dotudnuorynr:h?nrru{uavdrrar:firfl urio.rt1?tnil1uodt{ Inofi nrilrilrrruruuio{iuii

rirr.run'liuriuou 'lduri ilruil:vnrs rsnar:d'sfr-lr{ niu traiur{u tuilfir ton:vtrurirr

, n r', r, u., do 1 u n r : rfl u tn 6 o { u' o fi d.r r'i r u rlo ry a nr:l#nlueir tauon:run'n

riruyronnrru{f;n rflrl#dorflurnio.ruoofim:rudllunr:frtrar:'hl&{iuar: doucias

r < _....r:-i. . s ! aq eqvv..-. e. -.tlv---.-- nf:lUarl:rrnnfiqorautidfrunnsirldufllnrru:rnt5:lun1:l't10lt{:Uf,1: 01u2u4:Ufl'l:

r srrirrar:uayil:s dm f;'nator n r: doar:ri rhfldorciavil:s tnvrfi rilrio6{odouun nn'rl riu

-llnudoar:u2aru0udlxrrorrlro'.r{iuar:turrn{rltr.rtilflaeionr:l#nrruf nlutfiltuas

nrrfuinr:f,nur rirunr:doar::;udxqnna ts,flunrrdoar:lunr:h?{oladrlar:lu

xdrrin usifinrrudtdqlunr:aflmntu{ nlrr{rlo uasfi6Yrt'naotiNrrncianr:11101fl
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{iuar:ndounruaouiufioruJ6uuurlarr{auRei' nt:rilduuuilalnr':uqot^n::ltunr:1#nrtt
rAOaI
:lUU0lun0n::uel1{ 1

0rnuurn'ouovmqufinr:raoonlflniurirear:d tvuiu'[ddrlqudfinaru'irtflufisio.t

nnnododlrs{nuunyfiu uasoyrilniuar:ilsiorfrodslnr:ritrar:dorynoitll finuro.:aulo

,,ur,noururauolnrrudo{nrrro{elurort hidrovrflusiruneruf nr:'lrir(naiou nr:l#nrur

sir t ::r,d.rdo.rnr:il:v lurfdr?riunuroldru

a ajj v \, -i--2.1.3 ttuan-o mquaillns2t o,Qnuor:aodl:nl:nalo

n',rdgaltnl:nAtg (Marketing Communication) r'rutUdl nl:rirrU'Ufitn::UYll.l
jj

n1: na 10nI 0 don 11ul.tu1u afi.rn: rufn aturdrlo air I nr: uou iu : v r dr.r q : n^o riu{uE Inn

Inorj.nri.rfi w}flrfi ouqn'n : : ustou du oln tru in qil :v a.rrit o.r q: fi t riu tra;ldn: v u ?u n1:

frrauorir:ar:tulrJnr:n:vdudruffinr:dm 1 Inuri.rnilt?tfiorJfl-fiiurnouauolntrfi

n'ror.ru'ru ({iorur rrdn:vr[uf,,2530 : ss) rriu

t. duilnnrfion rru aulotu d'urYrriu

z. {uilnnrinnrruilufiudrrfu drunluffi qndo.rariu aqueiofiudrrfu

r. {uilnnr6nnr:ondrfrur{r'ldrriludr

4., u n d', r,.', r d o ri, d {u ; I n n fi ci o fi u dr ua s r{ r l#rn", o rl, n u 1 o, r n ti,

william G. Nickles (1984 : 7) fitturR'ndrnr:doar:n'l{n1:na1nn'o n1:ttanrila'uu

doqarirrar:uavnr:grhludnusrvaoumfidrl#n:cueunttnt{tn1:narn rirur?rfildotirl

firJ:;f,nGnarnsil:;f,ninru uasnr:lrariuuodmnllttunr:dof,'ttR'l:nalntfun'o n15

riuail nt:nata (Promotioo)
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Terence A. Shimp (1990 : z) nrirlir n1r0st{t10n21ut{u1e,1o{nltdod1:nl:nalo

dorn'or:mo.:riil:vnouaorriau6o r{r'irnr:doa,, 6orrludl n:vu:unr:firirhfln11:.trt'ri

rru'ouriurraeR?1rI?rurudruriu:sr,r'itlqnaariorvrdxqnnarYuolr{n:flur{t'ir ntsnalrt
A a c a o ei--!-- -----. 4-- -t- i- - --4^^-2!-----4-.-^
s.ll,tuluo{n1:altuunnRs:lJ?1o{nn'rtvrl{qtfi0?lioorrin:o-u 1 tna-ou6ruuiortanril6uu

qorrirto.tduf ruiouinrS:u?t?tito{nnrnuQnnl lllr?1 n1?ln1tna100vun?]ul{u1un?1{n2'l

nlrdodl:n'l:fl410il1n
. o a a ! cl rY d ,, I a

Iran'r:$ilruun0n::uR'ltna'lad2u lnqfl 0{tnu?1o{nun0n5:un1:

doar:nr:naro

diltnud?uvtulruuarrurilamigoruint (American Association of Advertising agencies

: 4As) 'ldlrflriru'orutol n:umio.rrio{nt:dodttnl:fla1n (lntegrated Marketing

Comrnunication: IMC) uu1u6.: uu2Aoto{n1:?tnttr{unl:doar:nr:sraro duouiuqarrirrniu
ty

1 0 t n 1: ?1nttfl u ou:l { n?1il1, ? 1 {l dr u n r : rJ : v rfi u u m u r m rfi t q vr f,o'r d'n u il v rs n r s fl o { n 1 :
a . i . . s j qY q s 2t ' a
n-nsiodoar:uuueilrr 1 rru n1: lfluor1 nt:nnlarnrvsr:itrTtolridu0.lgtou luYtuYl nltdiltfl:il

nr:rluuaynr:rJ:vsrf,urt'ud uaydri6nr:floar:truusirl 1 tuatdur::uriu rnaol#nt:
A , j. d q ,, a d
n-nsiodoarrfinarufrorou donndo.:nauna-urravfrnan:vvtuurnfiqolnur.irurir:arrsir.r t fi
il:caruaonndo.rriurflurd.rtdua (nr:r fiilvvrta, 2541 : t6)

a
ltuluoit

rai rrdruar qn (2540: 14-16 ) ldlrflriru'uluuoit nsurnfo{rio{nr:dod1tn1tfla1o

n:yu?u nrsr o{ n1:fifl ulufl u {lunlrdue',, n'ttsrarnfi do.rl#nr:doar:tnaont:

nrlonarogrJuuuriuncirurflrururuotinsioruio.r Inufirflrilutunoonr:fiorri'raYrrnqn'n:tuto{

nciurilrrrrul#aoondorfiunmudo{R1rl,o{n1:narnlounl:n^or:oniinlreodlsn:rfrurh

(Brand contacrs) rfiohfl{uilnnnriunlrnurunr'ldff,nf,udrfiovrirhJqinartfn?turlurnuuav
i & o a v s <e e e - !

R?1urtouu ludunl tnuuanuilvdlnqo{u

l. Rrsu?unlr (process) douirsioruior lunr:rtruulurluryriododltnlrnornfido.r
qv i
lTnl:do611rila1uttuu

iti,'z. rflunr:f,oat:rrloonl:!{10 (Persuasive Cornrnunication) uarugrlrtuurtt

nriuflruuru



3. ulhflururorilottrnr:flodlrnrtnaro n'orirafirnqn'n::r'hilrirfiaurrint:afir

fiaunsr^uavnr:iuf (Awareness) l#aonndo.rriunrtt#olnt:to{natfl Inun'or:iliit.nr:

a'oar:sr:rfiudr InurJiryqrro.r IMC 'irnrtrulndfinnlu{urnorirlrJ{nttutou (Familiarity

Feed Like) unsdronrrurfiodrfifrlrfiun:ruilun:rfiurlt (Brand Knowledge) fid.r,n*ru

n:rrrould rn:rvnaruflusr:ra'ur1rrflutJlummu?n nrtflurfiutun:rfiufrttsairl nrrrf

(Knowledgel nruriurnu (Familiarity)ttaYR?lu,6utiu (Conviction)

a joog o . A - j4. rljUn:UU?Un1ryr711t?l:vUvUl?ttAUn'letotuo{nu luo{n'ln IMC do.rt#naru
A 4 . s s orr! o e c . i

lnto{uor?unu lsolfiilrrrinnlun?ludrrTtytolueia;rnislu'o uavhildldnflortYu

cloua'o nd t ovldrn io.t u'o1or t nfi qn rio d rfi qo

5. rr?uqn56nr:doar:nr:naro

-l i
d.rriu n r: f, o dr: n1r n a rnrl n grJuuu

4?r-'
0.1 [1ru n 1ril0tu'trcuunt: a'oar:drunrrl#

rnisru'oluilaru 1 1iluuu uasrirutldrniol#arur:nr{r6.r{uilnn dursiavrniorn'odor'ld

otirrnaunaouuavsiordo.r lrflaoondorlun'amru6uliiuuauturrvauriunriuuJrurro d.rn,,

rr.rneiurfl rnurosiosldrntusi nt: dtiluonriuu1rrurulfin:udru rl:v noudao

t. mvrfi uuqu'ndl (Demographic)

z. 4r'aranf (Geographic)

g. inimur (Psychology)

c. n r : uilt n a tn n tu qn'n: :u at an f (Behavioral Segmentation)

s. rr?ufi ri ru^uu ua v tril ttu u n 1 t d ru'uf, in (values and Lifestyles)
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rrhfindnruon',rduo',rnr:na1on:u1iluuunoo n't:l#doXat6urfi'ua-urirdeu

rniorru'ouay,iruru{orya darlr:orirhfl{uilnnuo.rr#uqarrirrrorrld#uriulti' d.roirn1,i'

nrirlrdrir tndolu'onr:dua',rnlr"aron:ugrlr,rrrf, fifiugrurdur6urriuraioluooflolnt:
-:, Aatt- ,i, a
froatrnt:stalnm lsnuoguuno " i a Aa a

R 1 r U lrfi 5 0 {t u oYr rlj u d ?u fl du n 1: d { rd : u n I : a a I o

(promotion Mix) url{:':utiutnio.tu'ofitfludtup.raum1{n1:fl41o (Marketing Mix) uav

rnioru'odu 1 da'rr'rroriolrtrfinnr:doar:1d 6'ufu tndoru'ountdufitddudr: (conracr

point) enui6nr:tolnrrdua,rn',rnarnn:ugiluuu (f,ir::ar ra5isrrf uavnuu, 2534 : t89-
ry

l9l) rJtunouo?u

l. nr:IEuorr (Advertising) durnunrrnarnto{toruinrlr?nttuuurodt nr:Ietuart

rflufion::rdoar:1o .l firfiurdorfiunr:rduouaerirraiunlln'nuXurfio'lriufiur1ruinr:
4 a s <Y

fl:on?runa roorr4qiltiurirrayr.irudofir'lridrqnna Inofirirldrirurfiur{orol1u nr:I$uort
60 ctt g i I . a. ,, .9 !, I A qYrri
frd"nuuyrilun1:rdu0to{aligneto{nod{nu6?unr:rfluttlr:'U0{a$1nufla1unt{rilo tl,r4s0

uoriu ,.rri.t,,aron?1un'nd?uR1Tr rf,uwriocr{firur( filrflunr:l#{ouaflunu'$ru:uirinl

nr:Iwuonfirldraru r f,o niu lvr:frari rri.rdou'rv( u-srudl: ivrq dludavaiofiovfidod
.9 . i

9 9 . e O ad . 4 a v c a
{o6ounrlriu luliu0vnal?o{rofi'lvdofian 1 n{u

- Iyr:fiarf rfludofiriuniornrruauh16'6 uci:rRrur{.rnir6.r{uilnnriou

'lilarur:ooGuru{odtorfiurirldr,run 6.r1#rncouonqnduto.:fiur1r (product Positioning)

- uri.riiofiuvi fi{o6fihir?or4a uavoiuruqonJ:slurfto.rfiurltldurnndt

In : riariuci{orfi un'0 fi il f'! dofi u r{rfl u d r u lu u r n n rir rih u u ru hiaru r : o d r u ldn rn 6.r rfl u

iltyrrror nr:r{rdriGufl'lt60fi tluun : n

a aJ a I 4 o 9d u d s d a I .a . a- ugtgd't: utonrragtotdu lnatflUnRUdouu{dolllril uflun21ilrtnfln1{Ro

u'nuarr osfi orgdourauru ndr uas dlu 1r ordr6.r nrir{iuar:uJruru ruldur nndr tuoit0ln

udas u'n u dr r nv fi n{u {tilursu rJ

- incl hiarur:ouon:ruav16unrorfiudrldnun ua;fr.rdoar:l#{uiInn

r{rhurnru:rs hirfi un rnfrr hinr:ldhngrfl u dou dn
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- n r : ri.r rair u rin.: r u t ru 1 duri n r : h?Iu ria n r: ud r r7u : v r d t r u fn.: 1 tr I 1 u

nr:f,nilrvn?nn15tlu

-i . I I
onflnallrta??1 lufloflonr:duo',rn',rraron:uI'iluuu tvtrXu'lrl'irnr:

Ifluilrnrril:yryrfrrlr{uf, nrin{ru{ruuavnr:duairnt:tru riu'irfiuvrurvrdrricytuuifi

d1u1roli1urldrflurnio.ru'onr:doar:'[d lutorv16o:rTu o.rrirJ:cnou4noTrto.:ti?ur{du

nr:rraroldurifiurir :lnr dnlufidrurirouasnr:riuaiunr:aarn fifiuvrurvrdrriqlunr:rir

nfirfirnio.ru'odoer:finvdrunonnrrun^ntor{na'ortJft{uilnnnriuulrnuru Inuumuryr
J

rordruaratnlsnala (Marketing tvtix) usia;siefi:ruacr6uodlfi tqierur r.rfn:vfiu i,2slo ,

7s-90)

a ,, A 6 u l.- a ll ei e v lqt. ljytulytfl ortdurirrionannilcr (Product) lJ0{nrjtunouYrudondruanufl tunl:

rir um o n n r u n'n o r n {n a'n hl ej{ui In n lduri lr u r o 1il d r.r n r : o o n uu u u a v u : : yior.}id^u dr
A a e J a d e ,. Ay y . a 4, t, l',-1... - .'-^P-. -.^r-

flioara=orlorciTUnldu?tiuunnl{utloRu uoulJo{niltsn0ulJl{numttnnnl{f}u ttavd'lu15o
6rriAtt

uYru lTtl,o{ dunlm 1{ n1: dodl:?tdt 1t

dnuorv6o nrrufiunrololua'urirnio

ri o hir 6n ar a vr r.: n : r u fdn riu {ui I n n un n ri t I tiu r1r u

ndnriarsi daur:nufrltflrynruiolrtrl:;Iumi{urirtiufiiirulrJ uavRrrufrlnoltludru
qAtltt,
0n?mu1 rsunlilfl 0ulro{dunl

2. uyrulyrxo{:ln1 (Price) lunrrdoartnltnalnfi naeionrruff;nfrnn'nrtav

Rrrru'rtolotor{uilnn 'hidrtvrfl unatuu'rtololusi:fr urhrionrrlf ilnoltludtu
A A o e q etl o J a - I d o a
nn?mul flllfruu00u lunltnlrun:lRluudlul:oTl01:01'10:lR 2 lj:utnunanno ilof,u

o 6 e quY - ucflo{fiuilnnquanuolcxo{dufiluauu00unluquanut !

- ilofluriruqordnuorvto'rfiudr rdu :rnruono'rqorntn rirunaufiraufi

rru'ondrairrnlu{dndrrflufiudrqunlilq{ nr:drrun:tntdnn'onrusiruuillf,urir uio

ntutitiud,fl ufi f f, n,,utruuiu'lun{r{uilnnoqiudr
J a e Ja .iJ hrlriu{HanRilfl ll.rxmn{t1nlq{ t2 lu

R r u n'r u o1 t u ri {uilnn rfu
o i r*

0vrnnflu tn lu 2

riaur: nriurfl u Ionra6fi oc rr{firuu ilra'udtl5qllu{uilnnrriu: n



fl o fruriru qar dnu ar st o I {uiIn n tir{uiInn hjfi rJ : y au nr : oiuio'lilfi doqn

rfis:fiufiuri'r :rnrovrflufloilodrritylrn',rdua',rl#{uilnarfinnr:iuf tuqnrnrntolfiudr

ruavnruuorito.rfiudrfiaixarrunrnqu^lofikitflurflrtol rfirl#{uilnnux:rusToa'ul0ry%

v

3. uyrullr,oraorufi,$rurjru (ptace) finrrrdrrityrionr:iuito.r{uilnn sT.rriu6.r

6 lfl udo lu^o r : ot rdld rrafi fri n r : o o n uu u n n uci { n r uu o n t ta s n r ul, do,fl u 1 t,iru d'ud

r{uilnno;iufldn'.:nrlrnoriro,ra'urh nrrunflorutolnfnlrutrutravnr:frouao.ra'udr

fi n r r u d rriq o d u8llu n r : af i.r n r rru ffi n ri o 1 t?tfi o n r u n o rifi 6, u o ao't, d d ru il r u

4. UytUlvll,oitnr:d.rraiunttflaln (Promotion) rflufion::tlfiduontttilrJurio

nruluuoynrouonfionr:nru{flu lduri nr:IINUat'l nr:1#nrin'rt'du,,tu nr:dltailnr:tro

rua;nr:il:srrii'ur{uf Inou'or:orrorruiorqrJ:va.rrilunr:a1{ttr.tu tu'onr:dltailnr:natn

ldrri rfiolridl?d1: rnaol#nrruriuur^r rfiofngrln ,do,r'oun:ru'ilr tnioaflrlnaruriultrrri

nuilnn uavtnioariuetqun'on: :uoau 1 rfl udu
I

. . a . Y o- -e-
uonorndrur.tduxo{n1:dltaiunr:nala ttayd?utlduvll{n1:na'loltal n'l:altuu

n'0n::uyrlrn1ruu',uu', "l fif,.rrirtrldrflutnio.rfioru.rn',rduar:ld Inudo':rirru'ulillu
u ty e e J= :,----- ^- -4 a i
f,nusrsaoondo.rflurauo dlriun-rn::uyr1{nr:narndu 1 etlullu?rl1lunnt0{n1:dodlt

nrrnolaR:upJuuufiarur:of rur1#:'ruriuru'oairInr:iuihfrfinuri{uiInn'ldn's
AAaqJ(frir::or taSind llavflslY, 2534 : 2\

l. Rlrnalnfl'lirepit (Direct Marketing) rflunr:nu',td4olt{ortufttavtroa'udruri

{uilnn nriuln nritud.r fl o lriuq: fi r raruil :vm vrFurirnaqn dnr: n arnYrr.rn: l'lrJl#riu

qnrir rnioru'oriruluqjdldri'uulnn'o onflrtlulnsn:.rnr.rtJ:ufitl d.rnr:rJ:vnoudru

worfiriua;r1nnt tnuurualil:ruas16unfurir uiou:runr:ciltailnl:llru ttnnnrf;on

a e v J C a o r e l-l-rf---:-e-- - i--o--.--.--^-
l.rro n rs?: rn:o.rron^aciondulild{uifvr un&ryo{0o?turunoundurfioriruaunlludsoln

l#qndrlu n r: drdorya nduu ru r{t ru

2. nl:nalnn tU dolu n'l: O[ (er"nt, Marketing) niOnr: rin fi 0 n: :un-tflUrfl unl: ila

fion::rm1.lnr:narnluaorunr:oisirol do,fluanrnnr:oifioqilunlruaulotolnu dnusrs
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roidglunr:aiurjroonli'rflu z n{un'o aorunr:oifirfiofiuuo,ruifvr 'ldtrri anrunr:ai

nruilrlfrn'u niu fllnri orquiu tlau'lvrrf aorunr:alvt'rau itu 6rnld trovaoruni:ai

,ar,rvdorn*u rioanrunr:oifirifvrrirruar ldrrri fitn::unr:rflnd'rfrudr lrua:u:oufl

ui6vr dlnr:f,ofitnrrr,rneild,flunr:6un9o.:natuaulotol{nu drorfirt#{uilnnf{'n

fiurhnioo.rr{nt fi drriqfrrri{raiunruf,nuaidru

3. nr:narntuYrurlr (ln-stofe Marketing) ,flrn',:doar:riu{uilnnfirdr6't

:ruasr6gntorfiudr orfi nr:trrifiurir nr:srnttsilfiu nr:Iruuatr fl qafl1u rlru tta;

, ta < i.l a ,,. . rldrrulnttln-ntdo:f,uqrl n:ai6u 1 lnuYltnt0{lJo0v0lo{ttrra{Rlu

4. rondnuaitololr{n: (Corporate ldentity) n'ovlnfilqnotir.:rfiurfiuuifvrnio

uorinrdolurirud'ueialduacdufi'alilld rflutau'ouiniqqronrolorr{n:fiaru1:0ts

doar:r,r{a1r1:orsu rflua^ui.ruon6.rqarrirtotow{n:firirlrtolrin:uflnsitltrnolr{n:6u 1

5. rniolu'odoa1ruou 1 triu nr:f,nduuur tniot#nrrruf, nr:rirfiur1rlnufinnlr

Er{o it rusix 1 ttau n1: du a',r r1oo ouvt'rtn o{ o'utno frfi sr tfl udu

raE xduorfl I (2540 : S t ) |d: ru:ruiGnr: dodl: R1:fl alotluuq:il rnl :lurf'rf; o

i A e -^qYr^in:rtnio'ttSolnr: d-odu n15naln lln{u

t. nr:Iflsglr (Advertising) nurudr nlrdudrddodt{ 1,fiu,aruuutturR,)luR'n
A9.Aa
dun'lu:ou:n'l:

oql

2. n1:ilrrs.tduililr (public Relations) r.ruudlnr:afilnluf,urt'uffiuncirurtlrfiuru

uasryrnulnu:ru ru'otr?rfinnrunrrifi6 narurirrfioo'o nrrurdrltduqndoluavnrurd:uu'o

,rrrfoduuff lruiorirf,onrtur{rl0fi nuioanrunrt,,itiUariouarul#6tju

3. nr:tilraiunr:tru (Sales Promotion) uurudl fitn::unr:fn1l1t1#rn''n't'd'

fiudruiouinr:lu:vt ;trarfi dolnr:
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4. nr:lfrurinllull1u (personal Selling) ?rutu6{ nlrdltduottautufiudrlnul#

u fnlrutlerquriu q nrfi rtJ til il t uIo u gt :.1

d iqrr A a i u
5. nltnAtntolyst:it (Direct Marketing) l'tUlUiI{ n15nAlAn l'fln:O{UOn1:AOd1:nU

nrirritrulrursilrylnunr{ dlulrndrldlnahiurin{tlulJtutrr'ullulrJnrqndro'lftuuio

n1:ditoor.rulu rondrrliluuvrirfiudruiouinr: uavnl:Im:f,rT ri'hjrauotrufrudt rfludu

6. nl:fion::ufitau (Special Events) ilulufr{ nr:f,rrfitn::uruiollulonldvl'tflu

n'r.r 1 uiu iu d rrlqn r{tf, 'trtu 1 iun :u : ouituifvr nr : f,nil : v n rn tfl udu

7. nr:fioudo.rfiudr (Display) 14uru6{ nr:findrodr.ra-udrl#qndrhJturJ:vnounlt
uaodl
nndu l0cr0

I l. nlrld{hu (sigpage) ltxlud{ nr:lditrocirl 1 tniodosr:ra'urtr

tz. n15f,uuul (seminar) ulrudr nr:f,nrYrru'rruio'l#r6nnrrlfnrrur{:r1t

8. nr:ldrufisrriorq{rfludo (Merchandising) t{uradl ntroonlluurua'nfiatqittav

a*.rfin^ooqiriunra'nrior.dfia',r',rodua-,:rfiurfiud'udrnion:rfiurtrfiunriurrlrr'nrruld

g. nr:ldfirfimt' (ticeosins) ttutudl nr:trufitf,r;"ltirir6u'u'lrJrira'urtrtru
J e. , a rr!, a . olra a a'ay o9
s{urr, m ril u 4fl an llut n?r 5 ottou tln n1: lrat fl ni usuYl ll't

10. do,naoorfi (Transit Media) uurudl nt:lduruur?ruv rfludolunrrltdnil
ar,

n:16tuft'l

6.r si r.r f,u n r : 1 #r.r a'sr rior qf,nfl u d o

crAd,rra
,rounJuflt{n9lo'!

-jye€9ournu2roitnilfluRl uioarur:orrfi mmu oridhin'uu;fnld



r3. nr:u::ltiald (eackaging) ilu1ud{ nlroontluufiuriofirfludoarur:otrfl
r o c I lf y

qilnltlas dl : vlJ0 rtsl ?dun 1 lfi

t4. nr:ldnrin.nu (Employee) ilil1u6{ nt:f,onltfidrdorrYuvrrinlru rfir}i'

nfnuufin'lrunrinrYndsiouifvr uayryduaiulrfluifvrrnityrirrrrirru'otJfiln6ocnritro'r
au .tr ia

u:umun luvll{nn

ls. nrrl#uinu (services) l.tu1u6{ nt:h?uinr:rir.r 1 toluifirfirfirtflqnflr

rlrvfrult

16. nr:i'nu'n::flnlt (Exhibitions) uutu6{ nr:f,nlturdolrflqnrirldnurfiua^urft
A o.v e a I a. i e, e Y-J-qy,

rn-o lfi q nn r a lu 1 : 0 ri uu i t ta u fl nu I t n u ? nu du n'l u u lel

tz. nr:finr{r{fi0 {utanual) ururudr nr:f,ofiur{ronrn:uuuril:tunur6uaoin 1 to.t
A , c q I I a 94 i, q .a ,,
dunt ?r1 l?rQnRlun?lultnu?nun?fl un'l

t s. nt:fl nou l r (Training) nt rodr n 1t frn nttttus druav lfin rrrufrfior fru d'udr

t9. nrr6r1frn (Demonstration) uuud{ nrsdt;nn1:1dfiut{rrnroh?qndtldrriu

rJ:sfrninrnro.rfrurh

zo. nr:f,nlrigu (showroom) ?ruu6{ n1:frnudn.!fiurir uiohflqnd'rldr#u

truaul6ununvlJuuueim 1 to.rfrufir

a r i ad a i2t. ln5orilunl:doar:nrlorfinn:ounri (Internet) nr:fir:rJlrydfinrilr{trulru

rtlulro rilnilr{oqa : ruas r6unriurfluuifiruac fi udr
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2.1.4 ttu2do ilqualnu?to{t[Uilq9lnttllilAUn:Uu?unr:nofluloroulll{il1110{rlru?l,o{

rYnrioqdtla

6 . 6 i, aS aYAq tt !1 1, . v .

nTrr uqdnr:ilryu, tnn tl4ti ttin'l]lJfiulol1ilo10Yl1u gl{lsu Engle, Kollat &

Blackwelt (1993 : os) 'ldhfln?tillfulutouqn'n::l{u?Inndr rflunt:n:sdrtolqnnafi

rE u rdo { In u n : .r riu n r : kliu u a v n r : 1 #a' u dr u a v u i n t :

ri:ulunr: rirtrunl#fi nt: n:vfi rdlnrirr

: ru liln'r n : su au n r rsTn fi u 1 nfi fi

Schiffman & Kanuk (1994 : go) l#nrruilulut oitrttldnr:utol{uilnnlidr rflu
ojyosurr4eq9Ia4asacI

flqnn5:ilyr4ur rnnudn{oon'[ri'irwrflunr:rarvr, ,'u ld rl:vruu rionr:uilnnara-srn'nrci

u?nr: uayuu?n?lrn'osirr 1 d.r{uilnnnrndrovalur:onoueruorn:rudornt:to.tflu'ld
rY

rfl u n r : f; n u r n r : dn a'u l o t o.r {u il n nlu n r : 1 #n in u r n : fi fi 0 { ri'w' u r t a r u a v d r fri ru' o u i l n n

a ,t a . e t I c ! , J- h -9 l Y i

dunlrayu:nlrerl.r 1 du:J:vnoudrodrotr miur'r ,i-oov'l: rirlu d.r6o ,8'orfrol: otir.rl: fi
h r .h
ll.tu rtavuo0un tilu

oqad orq:.rnqa (2543 : rr) lrtrir,$rrinnrurtolnqo'n::u{uilnn'irrflu "ilq^n'iur
I

,u.,qooud,fiuedo.rInusr:rfiunr:'kYiuuavl#fiurlruavuinl:ytt.ltfl:usfio :ufr.t
.eooja.4eoY

nruu?unlrnr{ "l tornr:dnfrulofi.rrfrnriouuasriludarirruorJq'n'iortudrfu- r{r,irrYn
tA

nrrufr ncimlrfl uri.r oonrfl u r rirudtdtyn'o

l. rlfrfiiurriruqnna dr:auo'r6ontrugi1.l "l rdu nt:tn-umtrliluavnduntn
ly 9t . .r g Y. i r- qtr, I / | - I a IiluRr nr:nruroir rutlunl nr:$o nr:rudr nr:1drj:vlururtnunr:u:sruunrdufiluou

6 iao . .o
u:R1rYnr0ll{uluog tunalo

z. qnnafirfiu:do.rInun:rriunr:ldiuuavnr:l#fiurhuavu?nr:mruarugfi o

6,rnu rudr{uilnnnu qnfiru In uri rfi drrlnn a {nio a'rdruav uin r : rncorir lrJl#ui ln n ro.r

ua;miordonr:uilnntounrj:uuilnndt 1 fifidnurtndrond.rriu niu n:ouni2

uunolod f,ifirrrururirsuilnndr:rrdunirhutugrwfirflucirumusioxo{R:ouni2uav

qoouridurortiqhidu{oiudru ,irdichin^t'rrsloa{R'rtfiqnnado}iduorrinr:q:fiorio

aorriueir l
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6. n?ludga2Rlunl:t6um1{ (Transport Factors)
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't . nr: Iuuor ril:vmdur{ud (Advertising and Public Relations)'
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auhuiorflufifiuuro.rrinriuo,fiururnndruil.toju 6lfi nr:urildutunr:Iflu0t'l
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. o j a a io . . - ..----9--
il:; nouf,urn-ora on lol.tu'lut 0{ n1lnuil1{mnn ?10v dlu'lt ostou duodnoR?lun o {n1:tloil

nuldrrnuio{urirdqn ruv602f,u{rJ:;nounr:qtfiodolrfiurfiovrirurrfluilof,ulunr:
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2 l ru ln u ti l ru U n l t nI-O x U t Un A t n n l : Yt O it tlt U 2 t, 0 t n U n ? U

a dcld Y v e e--
2.1.5 uu?flo ilquanms?to{nu{tnou:nl:

a at, aq:n0rilurnr:frnill *uinl:' hluri{u?Inn uiuinr:rflud.riif,udo{1il16'

,fluti.rdlr;alumoxo{rfiu {fln lffiu ldnaruuiof:<rld otitl:finrrq:fi01#uinlto'r00v

frilrirufiudrdfudo.rld drrflufiufrrfirf,urirurJ:!noilxo{u;n',tdld niu riratuorotv

6ilrirururrJ6rrcflu flrudor:ofinr0luolenvdrrlriuo;1ilci:ofrn:urudro (quur oqiluil
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ndrrrnnrvq:firturndou lorurylilrdr'[JrEur{o{iiuq:fioturolrqi uint:toliguf ,;

o.rrinr:fil#uinr:Inu'hiuaarrrdrl:6u 1 luu::orq:fioturodarufit#rin',ttfur:tfl1u1tt)

1unil:ymnrfluq:n'0fil#uinr:uriqndlrn::ul{io{'irflxvrrlq:fiouavqndrrontu uinr:d

lfluriqnarnn::unioq:fit 16'rrri fion::usit.t 'l ttiu dlqlfnurornr: nt:turi.rfiurh
I

nr:Ifluilrn'rroonuuuitrudrufrarjs uint:rurirfirinovgnuur'ro{luarootttolq:n'tuinr:

6u f 6o nr:tirgfiuavilionl:ct::0dou aorilnun::u nl:tulnr: ialn::u nr:il:vrTuriu
ao I a s l1 a ?' -- 1t- 4

n1:l0unarn nrsu:uruu:'rnryr:iludu rravn0nl:orunt:n1onilaruil:vmm otir.:1:6srru
YtJY

nr:rirru'uuunteirfiur.rdruhildfinr:ilqtin'ur'ofldq:fiotrirriu uifvrtonsul#uinr:nrrirfi

rirurduriu

u i n r : I f rr n g n n r ro n su u'r { n : { 0 r 0.r u rr lJ 5 u 1 n fl 1 1 u : n 1 : 7l I u lt n q 5 R t ?l t 0

qndl?rn5:u ,,ayiloonirfirlnnafi.rdrflr.rqnnadum'olt{uinr:urinuarur:oh?uinu,nrirfi

ld luflo1riur:rldiiruriurfludrurururnlurSo.rtoruint:firflun:ruf rrfluuolf,in tsir

nr:rirnaruduo'rer nr:.iouuqu uavnr:hfluinr:dldistBrtutuleir.r 1 rirtdiirurfiurflu

uinr:sirr 1 firrqHanarurl:ynr: o1r,r15 fioqjorfiu,,audofi', rfludl6rrflufido.rl#rflu
o ! i 9 t - -,!, -- --=-,-4^^q^---9-Y^r^-..j^^^-^.r^.F,[1u?uxtnsorlul ruo{0ln[:1sro,i?u?ruognunl:fi1{utnourutlf iirorfronrrudtriluoitl 1

r: rdrdosnr:nrru.ilrurna'orntonouduo{n?1rdo.rnr:fililfinartvt?ul,?tu?f tu rlduav
d o r a A - 4 y o . - 4 -- a^^^-.v rl

rdlloosiitur.tur$[onr:rynrdofl1 n1:flln?ludg019l nlScUoUttcUU ttasou 1 Un?lUGUUcuou

qnnarfludruruurnfihifir{nusnio'hifin:rrurJr',ror,dor6ouir6urrTunt:qiourtsufiudt
, j v o . j s s.t4vt9. .9___. !--.. ,r_.

fJ:yrnnrniOliln: urlnurirnrrryOuttcuUtfilo{l lvl:nf,ud la qnflaillilfiumlnltcUOUtlcruo?U

nurorr Int,nr:siouavrln'rin'nru{fi0 usirrarfirflutrjuavrnio.tu'ofidolnr:ldrinosrf,rl#

R rrunururud'.rnrirrdo ufl urirldriru({u 1 n

fiir::or raiinrf (zs4t: 337-338) ldneirr6.rvrqufirirurJ:udunlroalnuint:

(7 p,s) 'l{drn:yuaunr:riruunriruil:vaunr:narntuq:fiouinr: fidnuorcfindruna'lriu

q:fiooiu .l rolnaralnuilnn'il:;nsudzu nltuunuuvfi.rfirirrauooonrfluriru 'l nio

d:uilrs noudsuuav nr:il:v aruraurf :utiourdrhjlurieurJ:udun1:nalo
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eiruil:saun'truulud,ontyrotso{ rtiorirlrJldriuolrin:q:fiond.r 1 fitvdo.rfinr:

r1iilpjduueyrxd1runrrni orn' nruiliutorto.rqrla.rd ,ror,ru',drttnt:tf,uouinr:nfr.: 1

oanhJ

tr-
ri'lriu n:&u?unt:aflrlrirurJ:cdilnt:na10 fiocrflunt:iliurrjf,uuiltf,urio

orr{rj:snout#ruursarufluaorunr:ofunvnrrr,$trflutolnarnfifinr:nJ6uuttilal uasrflufi
. I Ja

luuuou?loirnurunourordeuil:sailn1:na'rauciavdr orofinr:drdoufiuoqirirl 6.:hi
i o e € q q l- --e!-.^ -!^t--.^-^.q- - ^!^l- ^^- ^--i^ --'--l- - ----- -4-

dlu1rqyr0ynrnr:nnfiuloln 1 louotf,uoIrirl:snoulnoIritJ:vnouuultrirfu uontrnriu
J. A d e s d ! --- 4 - -:--l-- 

r '
o{n11:ynguilu{ 6l rirynrnrudrrYtyrfiu.rr'r{r?41flu{1 lynuu rTlfun:ougrJttuufirird.ror

or'urusiolrj ri:ouinr:drunr:narnl#arrr:nrituuodruil:vdun1;oalofitrurvarurYu
a o 

lld:raavr6unto.tttsiavo.rriil:snoufirirfiq5n0u:n151o{lslutoi

a o .l

t. ndnd'atd (Produc0 fl tf,uu: nfi nvuan.tdrir nr:nfoIosrirq: fi old
6 I y a{ i 4- --a- .y^-Ag.s- . -- -.3^n0nl:uu0u9to{uflltytrulduoxlu olrrrludilnlmun?nu il:n1t rittln'n (ldea) iitvlrj

- ' e a - l! v u 4. a o I
nouduo{n:rldo.rnr:ld nr:flnu116urriundnfrorritiufnnt:oalofn0uAnurnrnnn'arri

tupltoufinfialqirfinraio (Torat Product) uurodl elad'urlrurntiunaruvtolnttav

arail:ylumfoirfi{riloolrliuotnnrtrjoArdlti, {u?nr:nr:narntsdorfinr:rliurJqr

fiudrniouinr:fina'nriuurh?aonndorrYunrrudornrtto{nGiruttJtnruru Inun?udlnt:aflr.t

narunohlrfluri{uilnnunrduo{Rrrudornr:tor{uiInnrfludrriq lunr:f;nurr6u'lriu
Ava1'.aqli4AsaeaaAel

an-nd'uciny6oldnurilqrrsirl .l fin:ounquo{n1ilaonn?flanRilfl utodluflnnRilryl

nr:rujuuioaorfinro.rfiudrluarunfinfior.ri dnuarcflfinfiorqi turio{qunlil rj:vfinfinrn

e ruln 1ilvr:.r nr:1#uinr:il:cnoiln1:rru nr:iuil:vriu na'ntiuqifiara^noon'itililtu

nouduorrRrrrdor nr:r o.r{uilnn nriuln : m : H f, n riar cil,o I d'u drfi : v uv tr a ru u rri tlo

tu ud as ni: u2 a lt o { 2{ 0 : ara'n fiu qiliu s a qY I
URU:il15n'l:na1nR2:0v tTnaqmfi m1{Rlrnaln

otiml: ruayruaodol nr:fi ncaitnru roiqrhrr,rfirl#rrri fi ont:q: fi o ovclolfi nr:aritt$tu

r{orurna'nrIudluril#aoondslriuntrudolnr:tolnarn'ldodrr'l:

2. n1:riluunr1nl (price) ruioq:fitldfiRt:vlotutrua'nfiorqitiuur iildrrityiiq:fit
9oa.trla..d......^....l.?^v....il-y^.-!A^..^q.q.l.-..^.....-t<

ouno{R'uuu nlrno lun o n1iluR:ln1fl r?rursarlt?duninfiorqifi ovilr'hlrau ot ru risufi tv

druun:rnrfiudr q:fiodorfinhulrt droseir:rnrrdodornt:rirl: iliotnaoturudrun:o.t

na la (Market share) uiorConl ruu ruotirr oiu 6 nrfi do l fi n r : l#naqnf,lu n', r dor rorfi w ri r
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l#rfinnr:uouiuornnarnrflruuruuav{du{uri.rduld lunr:tnil{untl nt:natn naqvrf,

rmr,flu,adoru'odrdryfi{uri.r{urirurldldHa:rorirn'irilofitloiu 1 r'ilu nt:4fl:tit1t{ioort

#.r : r n r fi u dr }fl q I d r u iu fi u 6'r fi fi ifi 
'n u ot y fi tau tno o t t d o il R 1 rl r,r o tiA a

o'sr irn u r u r d r u,ai, n r : dl, -, o't n',, ofo : r n t fi u rlr o t o fi u I o u r u n r : hid'u t6 o

nr:tt{riauanliuao riauannr:rir rioriruanrJiurnnuno',nriuq:fioovrlo.rdru'1fi':nq

{o ri.r du vr r'r n n r r't, d o, fi n a n : v vt u si o : r n t de u

3. nr:f,ndrnriru (place or Distribution) ar6srfiudfiflr,a^e,r,a^rdrurldriunoltt#drov

fiqornrndrfiu.:lnfinrurh{uilnnhivr:,u,,nri,"Jo uac'hiarur:ntvf,ourur'ldruiotfiorn:tu

dolnr:arfinri'orqfiiar6srtiutrfi'hiarurr0etouduosnrtudolnr:to.rfruiInnld

n r: fio d r r ri ruuJ I fi o n : : u o ontfl u 2 d ru n^o dow r I n r:'f, r n il r u a^urir (Channel o f

Distribution) tulu n r : f, n u r n'.r rfi sr t o r r o l vr r I n r :'fi r r il r u d r o ; 1 #i6 n r : t r u fr u rir l#rYu

{uilnnlnun:wrionr:rrufiudrriruaorriununatoitll uytulytxortaortiununart miu

riodrril (wholesalers) riorirrJdfi (Retailers) ttavsirtrmunuRal{ (Agent Middleman) i4nau

a , j a c c . 
-q 

9a q 6 
't 'narn6nriruufrltolnon::unr:i'n'ilrfiUtt,dudrflo nlttttn0luel?dunl (Physicat

Distribution) nr:n:vorud-udrr{rrjd'a{uiInn nrrta'onl#if;nr:turil (Transportation)

fituurvaulunr:rauuoniirucirfiurir donr:turi.r'lduri nr:tudwr{01n1f, mrl:ouud

nr.r:nh,l nmriouaymr.rrio fruir,rr:naroovdorr{rfildrovra'onlddootir.rln6.rtv6fiqn lou

tdurirl#dur?ouuasfiudrrfulrJfirqndtrTurrat ,irruufirilrity6nrJ:rnt:ufillunt:rtoniiro

n2duntng {unouro.lnl:inulu:nureudr (Storage) tnoo:onr:dtuilrul#li'unarfi{uilnn
I
no{n1:

4. nr:rilrailnlsnalo (promotion) rflunr:f,nurtdurfiun:vurunr:sr^nsiudua't,

}Jd.roarnuhfiil10 nr:riuairnr:narnrflui6nr:fiovuonhflgndrvr:ru16urtiur.rfis'd'il'lifi

lduoxlu

inqil:varrilrorntrrf uairn',rou',.douon'l#qndrm:rudrfi ata'nriorqi

son6rrilu'lunarn ilsruru{nmuh?Endrtdouastntom'oun?luyl5{61riudr{uilnnnr:

riua?unr:nnrnovdolfinr:flnurdlRtuu2uRl:n'nciodoar: (communication Procerr) du

qrt
olr liu9{am1{

A<
?ITOU IUUlU

rdr'h6.rnrrudur{uf,:cudm{iuriu{eh nr:rilraiunarniimdoru'odrrTqfiovl#oqj a tfin
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druriu fiFun'ir riruil:yarurornrrdltaiunr:aarn (Promotion Mix) ({otn'l.t tio.t

q6:v, z5+l : r r) 'ldtrri

4.t nr:t r uInulfrvr rin I rut tutflu n It tduox tofrudrrruurHf ryra rh6'u

urinrrurrodo.ruirnuilr6'urfldolorrro,nou,f,uotrufiufrr nr:rfltaiunr:narnlnui6drflu

i6fi 6 d qo rreirfi ori rldii ro q.r

4.2 nr:fEuatr giluuutolnrrdruliurrtonr:riltaiunl:fl41n Inufi'ldorf,u

elqnnolunr:illauo r.riorirulunr:truueirflunr:l#dolEuotril:vunmsirl 1 rsiu lvr:riarf

irql uri.rflon'rv( u'nudr: dolruuonrndtdtvau,r:or{rn'l{uilnntflunelulrqi

ruu rs dru irr fi urirfi do.r n 1 : n:v 0 luet a rnl#nix

r a o i" 9At----y- -^, -- s4.3 nr: riltaiUnltfllu n0n:5U1l?l1l.tu11ls?Uvlun{lul,1uttasn]: ti}luBll

lunr:trufiurh nr:riucrirnr:rrurilunr:n:relu{uilnntitfionrrudolnrrlucitfrurit

nr:riuaiunr:rrusrof,orirlugrJrornr:uanrfrudt to{tttlu nr:tton6'lotixttonnrJol

n r:l#iranu fl rfi oua n fi udr nr: fi I lrntto n: tl iaeirl 1

4.4 nr:rnuun:'uacil:vfidrtr{uf luilt1riuq:fiorlnaulonrttoftolfiont:

q: fi o ldl#liu 6ruauu rnrfi oaflrlf; otduluavn rut orlt ol fi o n u floqriuorrint:q:fit

rirulnqilritduiufinr:uarrurfir'l:rfiorotirq6urdolrfiufiinqrJ:va.rritolnr:l#uinr:ttri

dr nil dru ril r ry n ? ru o qi r onr or o.r rfnr : q : 6t o ; du o qifiu nr: uou iut o l n ciu {uil nnlu d.r n u

drurnnciu{uilnnsiodruuiofinrru6adrowinr:q:fituarlrrr.rarJ:cIutfl#riunultn

t u hir{ ru'r 6.r d.rn uuio {uilnn

r d n!
5. qnalnt (People) 0un:ouflqu 2 iltslnun{u

5.1 Unuluto{qnalni druiuq:fiouinrr flr?uinr:uonornosriruri'rd

na'nuinr:udr&do.rrirufi rfi trundnriorq{uinrrhlngoulriudrunl:dg1{n?1udur{uf, riu

qndrfi riru 6 lfl uotimlrnrhuiu nr:uintr
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vulttrrrsarred5.2 fl?1UdUlrufi5y?r?1{Qnnlo?unu qiln1ilutn151o{enn1:1u14u{010rJflau1

a, A o v , js-i . I a 4 I -2t- - - -2-'^.- - --- ..A- - . q
rlnQn?i1:lUOUllUyUlu1 9l?oulniltnotlulsu nquQnml:?l:oQnn101nrluo1l',l1:Yluonflonu

lil 1oiflqrrnfr,rfi{uiur:n1:narnilun'to nltnluEUsvriuqnrnmnr:uint:1#oqjlu:v6'u
;

n{?l

o. dnu orvmr{n1uR'ru (Physical Evidence) q: 6ouinr: 6ruru#ouurnfi hjfi dnuorv
altigvo''-

m'l{n1unlil10{u:n1:rli1ultilu?don dlriurirurJ:vnoufiriludnunrvmxnrunlfifiil:1n0
.jtdareeqrr4Y\15---!-otq

ogfl{nosr,Hanont:nndu l0r,O{Qnnlil:04 tsu:n1: tsu R1?1anUilumlnnlUR'lll

r.ru1un2'ur:rudranrru?odou rdu nr:nnuriru::urnr fl ddu grluuuirufiuint: rf,a.r rflu

du eiroduuinr:darur:ol#dnuarcml{nrun'ril'lilafuaqunrrxluld orm' uinr::or,ir
a d a . ,, o 9 A9 I dt 

"l O it dl u n l r uu u t0 n l : u r 5 1 fi u ?l ofl o'i t lucr nt tl'l il ll 91 0 l tu u n ? 1 u fl u o 1 n tu u n u

7. n:vulunltlr?uinr: (Process) luncluq:fituint: n:ru?unl:lunt:dllou
6 d o u . d - A e gt&ly a d q g

utnl:nn2lxdrrlqrru16u?rlutro{lriil01nrqnna ur]4 lriurnl:0sun21udu l0qlraQnnl
. <dr. 9q YUY! . I I a

0ri1{6f,'lud1u1:ounilq?flQnn1 lnm{ilila rru n1:tt,'ltrolt0 tuuunl:d{uouu:n1:

nrnrounEilo'rulouruuaEn:vu?unr:firirurld :vsiunr:ldrniorfin:nalunr:lrtuinr:

rirurofrnfiulororufnuufifiriru:"ruto{andrlun:vurunr:hfluinr: odx'l:finru!

o q a d q o . h I a . q s I .l la sa , I .o 6
n2ludrriqtl,ouJ:vrduiln;uroftncir:hirfiu.!ueiovdrfityeioalrurlq-rior-nr:rvirriu usiti.tfr

o.',raldu;riorlrunr:na',udrrnjuoorn16ur{orriuor',rnulofiqnr1rld'iu ovrrlulddrnr:
e C a I c, JY
,[n nlrvr1{nltnalnrifl?tR: 0uR(luo{il:ctaul,o{ntuu ?u n1:ua2u

o- j j v
2.1. 6 fl a.Q1u?Ouillns?l,o.rt

?: 1{nur inufnf (2540) ldfl nu r n:vu?u nt: fl ualt dur?asuluio n1: 501: {ri

In:rnr: "nlnurdor'lnu" nanlrFlnulilu'jr vrmvr.6ondnnrtilrdo{nrrlunr: raurnd{orya
tt

fiuiluourfluudnlunr:drru'u.rrudrunr:1#rurJ:cutillunr:rrit6o12aluaudfurrqu

:runrrfildiu n?'ruu'uuunudlulror{l6.rnriurflrruroldnarnr.raru n{u'ludolvr:r{ariuas

doivrquavhin:rrchria4iunrru6lunlnilrcruo rioult6nil:vnrrudrdarur:ouir'lilld

rio.rvrmfiuduould n'o clo{iinrrrf,urfluf,fin'riurflrtou2nrd2u lrluuunr:rirrauoor:rflu
9-t

ar:n6rYu dl,nAul? ar:n6rrl:duasar:ndrf;rrirr rniorirrauo{oryntntrv lurisqlnrdor
{ t A. a t ' ' 9 r '

tuii.r riiorrar:fif rrauorfludoqailr{r nlrvio{rfiurlnsrialrJua;{oryanr{n1:iloufiu?ri.r



orlindlouldlorfrlooim l 6o 1nrirlofirflurro1 tflurua qnrfrlodruor:lai norfiltlurf,.rau

uav lnrflrlt Inut{nci rudr.r 6l

rrlnl lanrinf (zs4 t)'tdf; nu r naqvrf,nr: doar:fi ldsio: ol:rn rfi udruavuinr:

:cil dr{fnrio lrds reir rrrn'tiunut tua-urtruav}iuinr:lu anrudvio lrfi ur f,in io4rfi n fl a

nr:f,nuruu'ir rinyio.rrfiursirrvtsr^ uarnriunu'lnudfiorfrnttua'udr uav}fluinr: t#naqvrf,
j j . v I -. ----t---i r 'qY , c ' d

nr:aoar:frunnsixilu lnunqrunvro'rrflolorrrln l$ nounl{lu tt,uu Uodo{Rlul RlHl

:'tnru qrJn:oiailfiur( dlfi'st ritudonrru ilasra{
jorua

unvrRto{Rnra{ d?unutYluu

gurlfirfiovl{naqnf,nr:doar:drucioodr iro tiuu r1odo{ntut t#nrur:'xnru d'lt^st

qrJn:aia*.:fiur( rlfr'rarnlrdua,, ton:rutrorufiotrn{oiu riru{onrtu rXndral l{tnio.r
J.

6nrat uarrn'rn?lrururu lunr:ifro{ufiao.r vrudtfinaqvrf,nr:fioar:filfr1unr:sio:ol:rnr

lduri nr:ldr{r.iru nr:rfiou nl:r1ndo{Rru1 nr:arfrn nr:lfrnrurdrlnru nr:l#qrJn:ai
j a t qy A a - -ttt-!^.^--^-^---!-^^.--^ t A 4 udrrilu1 uaun15 l,frniolnorat rdlilarur:ourilnrirlnaqvrf,nr:f,oarrrfluiouR'lu1

ruaroiounrurldsdmfnrou udaulrorauouurmrlnr:itn:rs#nrtldur{ud tolrtsiavna

qvrf, uavfionrjunaqvrf,ld nudnuorcroinr:rirhJrjnr:oio:ol:rnrldrflu do{il:slRm noo

nagnrf,firirlrJ{nr:rirruo:lR'r ,,arnaqnf,fifirirulunr:nn:lnt luriolrJ:va'ninrutolna

gvrf, vrudr rniorn^nratrflunaqvrf,fifirJ:vfivrf;n',n dqrnlflunr:sio:o.t5tRt uon01nrfu6.rfi

J a,,', c .
narlmDnl, lTo0uRl{'lu

drdqits
rtuu uav R1u1:1{nlu nl:flnullut:o{n?luttnnal{lYl'l{1fliut55u

alrJ'lddrnrruunneirr mriorur::rfinrasionr:ldnaqnf,nrtdoa',rd,,onsir.rfiu Inunaqvrd

fiarurrodoar: uacrdrloldlnuhiduoqi6'unrruunneirut.tiotut:tu 6o t{oodr.iru rfiou

A , j a r q-1-.--^-----.^----l^ ai o l h .l-AE--
dr[er R1u1rl{n1u uayrn;o{n-nrat riaunr:lfaoururuavqiln:oifrw-ur{ rflu naqmffreiol

orfiunlu{uac n arrl r{rltlu6olnrruttn nsir w rl iot u t : :uu rriru lunr:rirnarrr{r1t

nq6n::unr:do:or:rorrolfnrio.udursirlttn',rarnu'lvrud trufiudtua;uinr:fi rauolu

nr:fl nu rofidafl',on r'trr{tlttunaqvrf,nr: fi oar: fi 1{ lu nr:sio: or: rnr

qnt?:50t rortrir;ada.rd (2s43) ldf,nur n:su?un1:doar:16ldtgdnuoiriru

doutasuluqndlilnr:unr:riolrdorqnndrariuluriluln:lnr: amazing Thailand fla

nr:f,nuuudr rYqii'nuafdnulu,rfornar:Iruuurnr:rioltfiurfiri.rrun t2 rJ:vrnvrdld

t) fnon::u 2) oll.t1: l) inqfi{uo{ 4) f;lrioafi.r s) f,o1ufi 6) r::lmfi z) fion::u

8) rll.rus 9) nrlrdn{ l0) nu r r) dni uas 12) fir uavdqdnuoi rr,rrirrfuqnld,noodor{o

nrururulnuns{ruaunaruurrofnufulilflfour riu dldrriu nr:doRzrrilurulnuriurfu
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iot
uavd{ilulI
-<uJlnu 'llltYlf,u" uay

ia .
mriluTrfl udor vr t rrdnlu nr: riluYr oo d1t

rudrr1:vnsu'hJdruriorrirrl A.:d6o rdo.riorut::u'lvru rdolt::lmn'travtdoltfi.trrtat^sd

n:yu?iln1:a'oarrrS.rdryfinuofluqndriln:runr:rio.ruiurqnna'.rarioturi iltvnou lild:u

o.rrfi1:rnou + il:ynt:dld ,) ,lrrlu{arinfiufrrml{nl:}iortrfior '[d'ttri "Rlnigulnlta;
o e j 4 e. e . a ct y^^^rj^. ^.^-^dd: -

nlnlon1u" firufrfr tilu4d{dl:t o{ntUu?unl:f,Od1:ts{dryanuilu 2) d1:mtnU?nun'l:

riolrfiualulnr{nl5 Amazing Thailand ,f, ,flua'trfifinaqvrf nlrrillduodau "f,qdnu#'

ruiorornuudrfinr:l#f,qdnuoieiml illRUrulunrrflonetu Inu lilT{1vodt{Alii'Ednuai

rJ:yrnvrduao{R?lu?ruluriolisrut::ufiurnfiqn 3) dowr.rn',rdual, d.rdolvr:frrrf ivrg

){yniildnlun'rstiluyroodlt rdurrTunr:rio.rrfiurtulnton',td

"d{Tr'uf" ovrfl uriorvtndtuu u au fi qalu nr: rirrau odqdnuoi

4) rinyioudo16.rriruluqjrflu "rudunax" {uilnnfiudtmxnr:riolrfior d.rfinrrru

. ) , @ Jo 9 s J r . 4l d
eiolnr:flualnraluunnsirrfluurn :?ufi'{fin?tudolnr:oq:hrlqarrirtruurrirnfolilB?ttodet
.tt o y A et 9v =--rl- 

y-- -aidro rirurirfi rf, u{iuar:t o{ n:uu1u nt: f,oat:rfr .rd'qra'nu0ifr

or1f,er r1n;qvrlqn r a (2s43) lddnu r naqilf,mt{nr: do at:toldr: r ovio.trfi urlvru

lunr:dunrusirinrio.rrfiuasir{ild flanr:flnulrtttir nr:irn:rvrilugrJdnuotvtoursiasnd

,fupdtaddtr?rfiudr finaqnrrirrxn l0 it' firir::orioufiur'lvru1#1unr:dunruai fun'o

nr:l#nru rd1{n1u nr:lfrr{ r{ru Rrr{ndo.tRru r nl5 d1;sr nr:tiuu nr:drur?onllu nl:{n{r
. d ,r. qY 4v i

u, n',roludr loul#rirorufl:it 1 n1:ron?lut?ur?raon1n4tluitlu ttavnl:1f,0t:uai{u r.rafr

. r a o r i s ,nr ot q d ,t i. I
oonulnu?1 Runr{rl6uavrir::rriolrfr ur'lmuufiltfl qnrlu nr:f, oar:d:0naqilt fi riou'fi r'r

uduou drduo{fruuaroilof,u lduri nrru{nrurdrnqu R?rudrur:orolrlvei? il:caunr:af
, jo- t { ,, - t - i

luauRqununu ?oruD r r usim fiulrJ d.rriu sierfr o nt or n aqvr f,ov f,uoqj rYu an ru nt: oi n rtufru
t J

a'nuurumtornfiriu 1 uasfl?ruarur:oludrunruld{nquto.tusiavnriu uontrnfiudrfrlfi

fl o f,o o'u fi d r riq fi rfl u ria il r d6.r n rr r d r ri n t o *r a ifi 
'u rfriu 1 de u il t f,u fi ri s t?r fi n n r r u d r ri t

,ucirrfu lduri nrrtflntrdruu'ouasb?nlurdrlo nr:firqudf,rlriuf fi6 uacnr:1#or:uai

du rfruilof,uii'lririoh?rn'enrrudrri16o nrrrfrfiomndrunrur ludru nr:oiuru
. i9 a a d . dn,.--- :

R2lu?llrlun1{ 1 rino{nlt n1fllf 0unfl? Rltuul:ul1|il lxqn]fl ttavnl:u{lqo

'lon: m:ugriia'qa (2s44) ldilnu r nrrrfl n iuril?f, 1t tqn'n::t uavn?1ufr {il010

sionr:rioufioauur{mwlurternrnnviuoon Hanlr6lnulnudr t) nr:rfloiurirrar:fiurriu
. j . c e . o . i------tl--- 4'r' - !- --r!nr:rioufiuruuu{rnu'luu,n R'rnnviuoontorn{urinrioufiurtrrlmu iirioudrlfou Inu

olrdualrr;udmqnna tun{urdou ,fludofifin't:ritniuunfiqn :orarutdou'nudt: uas



?1rdlrn15 rioltfiu: 2') rinrio.rrfiurdruluqjfirn'umxurvio.trfia:f,inr,jrnrvluttnnrn

sryiuoon oyrnufiil:saunr:ailunr:r6unmurrio.rrdur or nl.jrnrvlut{etnvtantasrviuoon

lrriou finlufiuufioyrdumrrrrvio.rrfiurfiunriurniou{l Ioutflu{6'ara^ulo1unr: tsr'umr.t

rioqfiurdrud'aro.r ,,arfinaluriolofioyrduvrxurrio.rrduufl6nlruutnn 3) ilnflonrulurflu

iloi'uiifi6yrBnaurnfiqosionr:slnfiuluaoonto'uvtr.rurviolrdur lur{rnlstflnntnnviuoon

+) rinrioufiu:mr'lmu iinlruu'ruololunr:vio.tdu, ,rn{rnrrlurtornrnsrviuoon ogilu

:sduilrunarr un'otir.rl:6s,rufid{fiRlrnrnui.t o{lu:vdufi qtndrnmruvtouolo 5) nlt

rilniuriraar:finrrudurfufriunrrufirnolo fildir:ornnrrriolrfitn sdr.rfiriudrriqmxa6or^

fi:ysiu o.os lci'ldfinaudrur[udriuuqor'n::ulutsrvfivrqot'n::runtrviolrfiurfinruei'ur{uf,

riu n : tu n'': u o 1 o lu dr u a o r u fi frn

urr1ufl: quuioruqa (zsu\ ldf;nur nttrun^orfiurfiuerYuitofiufiriotrflrfionr:

rnumlurrioltfrurto{rinrio.ttfrurtr:lvtolutlt'tinntqtuq:fl4n1:flnU1ilu?1 unm0{

rfiurrirulnqlrfluuramuorq:rudx 20-3s il uasfinr:flnur:vdurJiruiurnE

Inurirulnqjfiorfinvrrin.rruuioqnf,r.r i:ruldciora'ourloun'it 10,000 u1m ttauflanl:frnur

nrrun'nrfurfiu,riuflof,u;iriuhi,o^unr:rdunmurrio.ltfiurto.rrinriolrfiu1 4 dru6o

dtuu::urnrs drun:vurunr:
i- i- , i 4 q-Y-a^--- i-.-4-

:vmnfr vt'nu:tfr unvio.ttfr u?l6ion l'['u: nltulnm qan0

@ . <i q d -- -ot-l- -.-{- -. ,t--.. -i----- y. I 6 q 'lrililn {1uu:yrnornauloRoo .rrudrjnr#avuru{tlttririrttnr 6ruu::urnrg dtuo-fllo r{uir
joaYo , j 3 --------t-^---j- o u d i a

q a *r qfi ri thirin vi o I rfi u rtn-u m r u r ri o I tyt 0 r t s u in n 1 q 0 u q : u 1 n m q n n o

i . ' 9 o .9'---- -. -o-4
rn'umluttio{rfiU: druu::UrnrAil:;nou6u'l uudrura'l{oqatosilttinnrrytuqSfi

rinrioufiu.r'ldiun'o il:yaunr:ofnrndrnur6unturvio.rrdur ttavdrunr:riruil:vduvl1.l

n 1 : n a ln il u d r rin vi o ufi u : fi n r r l rfi u : c du u t nlu dr u ar a^n fisr qdn' o f, s t d u l t t a s n r rrt ri r a u l o

! a a a d -e-.et v.ii-'-q-y.3-^--.3-
uonotniifl nn1tfrnU1n?lUnnttiumuefl uil0ttlytno lil tnnnl:taum1{U 1tro{ttila{il0{t1lu2

. j o a s 4 ---rl!'-t--lriolrfrsr,iluunn1urilfl o1(l o1Til :snunr:Finut trnv:rul6siotooourtudr'lrifinruaonndol

nu

af,r: 6r1u1ro es4s)'ldf,nsrnarun'rnoltuatilqn'n:tuttolrinrioqiiurlvrulu

fliuinn:sfi sranr:Flnurnudr rinrioufiuefit6unrllrrfiurdaulnqirflurnantn'l fiorq

. d, a a s fa a i' - -€.-. -..-tf- ---..OnflU/iU$1{ :fUldCiOtn'OU:vtrdr{ 2544 A iinr:frnur:rr{uilrrya;rn: uoltililunillul

ruildl.r l0,000-20,000 uryr riaulr,tajrdunrrurrioltfiurdau:oturicirudr aorufir{ndo

or',r#o1o1un',,

I:ur:l ldrrardr.riuilqanlrlmf,nralunr:r6umrlurrioltfiur il:cmilfion::ufitsunoo



n.r:oirrirruuilynri.r ,firuauriufirinyio.rrdurldriruurnfiqoa'o 4,001'5,000 ulvl uasfi.rd

A v .u r s-.-<- j r- d - -Y^-! j
rinriolrfiu16olnr:iliuilqlurnfrqon=o n?lilduo1alJ0{do1u?lYlo{tYlu? unm0{tvlu?

.J

ri.lulnqjrduml{u1yio{rdur,iru:utni.rlu:vuvr?allflldrraro{lu{'lnion:vfiil:sutar

3 - s iu uar0snduurvio.rrdu:dnnf.ruriuou uasflant:ytof,oun?luttnnsit.tuu'it

rinrioufiu:dfiu',q orfinfiunnsit.rriu inrrufrlnololuaorufirio.:,durunnsirlriu

vrqor'n::ufiusrnsir.rrYulduri fion::unr:riolrfiut urfluc'[unr:tn-unx ludtufrfnvioltfrur
) -.

dolnr:hirJiuil qluarnlud.rlolu nt:ltvioltfi orluou rnnun nsix flu
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2.2 nroultuanatufiolunr:6inur

01nrru?n^nmqufirruudraolnr:doa1:torl Kaviya
i r 4 J,
mna110{ 0nnu:vnounl:

d6a1tgil:gnt:(SIMMCREfI)ldrrri S=Source, I=lnformation,M=Message,M=Media,

C=Channel,R=Receiver,E=Effect,F=Feedback, I=InteractionttAgttil?nnflqUa

Trqer^n:ru {uilnnto.r philip Kotle, finrirro'rnqGn::unr:doto.r{uilnnovrtapr{oonu'l

dnUor; 6Ws rrog tH durj:ynoud:€, Who?, What?, Why?, Who?, When?, Where? tl0& How?

o- ii ' i0ritutq:arrn1:rflun:outtu?n11un^olunr:f;nurnaonnu fla{lu?tuYltnu?10{l fl1u]:

sTauil : O'a: v (lndependent Variab les) slatrrl r sr ru (Dependent Variables)

ilcf,urirurlaoa

- lTlfl

- ot(l

- d0'tuRll1
oa

- t!n!n1:flnu1
d

- o'ltr{
rv i . d

- tu lnrsaunolnou

A d A - - -'A i<o o .
R?runnrfi utn02nulJ0t0tf ofl 1t vlu0m Elran0

oAa ; ! ie
nltgin du ttullllu?n alau lna {'ilu

- uuri.rdlar: (Source)

- {or4arirralr (lnformation)
j j. & tt j o- dlfranunr:naun:o{lta?liloullduo

(Message)

- do (Media)

.ai
- ro{?lrlr5on1ilsil1do (Channel)

- {iuarr (Receiver)

- ilq6'n:, u nr: iu ft o l{iudlt (Effect)

o ,l . A- t- ilqdnrtunmtilduullila{mtnnlu

.JJ.
ilqn'or t u n 1 5 I rtfiurna rnil ma'l du

- nciu rinriouii urfilrrfi ur (who?)

- 1iluuut ol nrz tdur nr:'fofi udruurl

d ru a t urllt fi nrisr qi (wrratr)

- flxilqfiuriiul(whf)
- u,{l{hlunrrdnfiulourriiur (who?)

- drriurrorfi ,ldr. (when?)

- uu ri.rri o.rrd u? (Where?)

- Rlr1l{ufl U fiOUnlrdo{lfi u? (How?)

nroullu ?nrufin'lunr:f nu t
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orjy{qnnr:un15tilau

,Jqe.eaa4-v-.vt-v-.A--.-.ies--e-..--'----
riru fr t il t d'u ci e u qn R a n'u n ? ru n o ni u rfl u r nu il 0 0 ud 0 d1 : 1l u oYl E lI a a o n 1 :

sio fi u 1 t ru rrfi u r n a m rit sr fi I fu t o.r rin ri o I rfi u a m'l lm u

drtpJ:6a:s (lndependent Variables) 6o ilofruciauqnna ldrtri rna o1q doluRln

:sriu nt:f; nu I o 16il : ruldrn 6 usioteloou

eTa lil : sr rru ( Dependent variables) n'o n ?lu R'a rri u rfr u r riu fl o ilu a'o a r : fi fi 0'vr a n a si o

nr:slofiulourrdursrarorirsrfirfiu lduri ur.rri{rilat: doqadrrar: filfiairuntrn*un:ol

rudrtujorirrauo dounrluionl14uilld0 {iuar: uqn'n::unr:iuftol{iuar:
;^ 3 a v

{mrna1,u traeilqnn:5uel0u:u

, i o i - i- 4--- v ---- r^-{- 4^-- e et v -- A--..--
rirufi Z T{qrtn::U nltUltfr U?nalnd rnd'lf,u rIUR?lxfiot?iutnulnuil00un1t do dl:

jaa a . q 
-a 

Gt ; - ^^^-i--i --'.
fr fr omruasiont:nedu louttnuanaloulna{tu

' J i - ott .

eierril:o'A:v (lndependent Variables) n'O nq6n::UnlrU1lfi01nA1nd'lnd{f,u '16ltri

. v, .i j .i r ----j ---4- =-.-E--^.c.o-------j-.--:-v--.-!n{urinriolrfiurfiurrfiu? Iduuuro{R1rrfru? nt:frodu61nu={d1uailu{ flannucm dltl'lel

; ; <r o s e q- -^=j-^-1 t ,-d-^^i-^.-- I I -d--.-^-----
fitrtfiu.t r[r{n{hlunr:eTodulou1rfrul d?{iut?alYtullriu2 ttfla{mo{lYlu? ttaunl:1'lrlttilu

ttd
n0unlSTloiltvlu')

s|rgil:srru (Dependent Variables) 6o nrrufinrfiurfiurriufltfrudoar:fifi6Yriuasio

nr:dnfiulorurrdursrarnri'rra^of, kluri uuri.rrilat: {oqnrirrar: fi.rfirirunr:n*un:o't

rud:rn'orirrauo du rio.rmrlrioTlliluilldo {iuar: flqn'n::unlriuftol{iuar:
a ,i , j e j= ^------3 u

ilqnn::un1:ttjdouuila{mlflnxu tlavilqnn:5un0u:u

aad
2.4 AungrglUlunltfl nu'l

j
do

uuila

au ung rufi t rinrio.rrfi urm elnufi fi fl 06'uti?uURnallnnsir.r tiu fi nrrun'ntfi u

rfi urrfu ilrf,udoar:fi fi o'vrGnasionr:dnf, ulolrrfi urnarnrirndlfiurrnndrlfiu

A .i e . i --.r-^^--.io -3---- ^--^-^.i ^-l, -1-t-.at u6g rufi Z rinrio{Ifr u2t1 ?lmUfr iiil qn=n5, U nltrl'llYlu?n a'lnulna{tu

unngil{riu finrrl6nrfiurfioaf,uilrf,udoar:dfi6ninadonr:dnf;u'ltrlrrfiurnarnrirndlfu
ls

rtnRnl{nu
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UNYI3

.l a4l <
:vrugu?fiflnu'l

aiadv,j
nl:f, nu 1r: oit ft?lilnoruuto{u nno{lil u?ry]?lfl urfi ueriufl o f,udoar:fi fi 0'm6u asio

nr:6na^ulorrtdotnarnrirnfirfruduflunr:if,urfildt:ro (Survey Research) 'ldrirnunifi
t

Aoa
nltf,numiu

l. t il:smnlravnr:dudrotir.r

3.2 rnio.: loofi lf^lu n r:f, nu r

3 3 n 1 : d f 'r { ua y n 1 : m a a o u rnf o r uoofi l.f;1u n r : f; n u r

l.a nr:rfiu:ru:rudoryauayiEnr:rfiu:ru:u{orya

ad a J9t
3.5 ?[n15?lRr1v?fi]8ilA

AAod
3.6 ?finltUllduouav:'tu{lilflan'r5dnu1'

aa
3.7 l9svnAl lUfllsflflUl z

56
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l.t rltsu rn:uavnr: {u6'aocir.r

rJ:vsrn:fildlunr:f,nurn'o rinvio{rfiu:mt'lmufirn'ur',ouldrtsrarorirerarldu

dod,uouoo',nehrar,$ruaurinrioufiuru^'ldfinr:rfiu:ru:rulflugildo'et^ rirtflhivr:rururo
.i.4

il:;ttn:vtuuuou o.:r{ruaotrmutonq'ud, otir.rlnuiGto{ Cooper and Emory (cooper and

Emory 1995 : zts-ztl) rt.rrfluqor:fi,nrlrardovrirurlddld ,uouoolnrfluqn:fir{ru?alill
u.a<i

uulngTlotil.rlun:fi fi hin: lut,utnilurytn:fi ttilu ou

qnrn: *
E,

ial .ol
tUo n fio 1u1A{O.lnEU9l?0U1rl

p R'o riril:surarnatuilrtvrfl uro{il :.v$tn: (0.50)

q 6o rid:vrrorf,ofililu4lrorruaulo (t-p)

d , j j q rro ! ,n

E RO Rln?lUnAlOrflAOUYtUOil lilrnnru ld to.os Uis s"t)

z R'o rirurn:lrurro{tufrunrtrurfior7u (gsy" rrirriu t.qo)

ruilu rinrei a c dauil : lu au n r r

n = (1.96)2 (0.50) (0.50)

(o.os)'z

= 394.t6 ^' 384

rnioh?turancildaodtdtfl unr:f, nurfi dod:ulunr:r{rurerfi a$h6{ld1d
au

xumndud2odrf rueufiitu 4oo Ru

lunr:rinra'onn{udrotir.rfi l#lunr:fl nurldldiGnrrciudaotimehodtuuunrt

R2rrl6rcn2R (Convenient Sampling) QoJrr:l 6noriud, 2536 : t tg) IoutTnrdonrinrio.rrfiur
r i- . i t A -11?urofilnuill{u1?lo{rfiomarnrima'{fu uavarin:ltlunr:hi{a{a laut;c(ouollr
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luri.lriurarf-orn'srd,ra,oio,,oi07.00-l6.0ou. to.rdilnrrifi r, 2, 3 ttav a toltoooufiquluu

fl.fl. 25s0 ,u'ooo,n,flurir.rrisrarnrirofir{uriloritnt:rniol#ldturone!rudrodt.rdru',udud:l

4oo nu ('$ruau g iuiuas 50 nu rvirflu 400 nu)

r.z raioru'od1#lunr:6inu r

raiorfi ofi 161u nr:f; nur il:v noudatr

sroufi t ittf,uriruqnna rflurirorlfiin{oryadugruriruqnouf'rl,J'ldrtri tns

oq do1un1il :ydunr:finur or6n uav:ruldtqdoriordou dnuatvto'ttitotrutflurtuu

rdorrnou (Check List)

u urd z n:ruFnrrxurfi u:it t iludoar:fi fi 6vrf;vrasionr:dn fi ulourtfi urnarad t

no".rdurflur{rorrufiionrrruff;nfinfincioo.rriil:snout,oitn:vurunr:floar:fifir'rasionr:

slof,ulorrrfiue"arorirnfi.r{u ludruunrirdrar: doqadrtar: filfir'irun',rnd'rnruo flu

riolvrrqrion.,nrn,do {iuar: rqor'n::unr:iu{to.r{iuar: uqor'n::runr:trJduutrrJa'rfi

oia
rnoru lrayilqnn::unoufu dnuorvto.rdrorurfluuuu Rating scale Inul#lro:r'larni'sr

(Likert Scale) S :yriUrT.rd(5 nsttu1 = lrnd{n, 4 flslluu =Ulfi, 3 nvlluu =illunall,

2 nvuuu = r?oo uau I flultuu = rloudqn)

rieurnorqilu nr: d ruunralRyuuurodurcolilu nr: o6urun'lruru ruldl#dusr :

olr,du (g'ln gurinultu,2538 : 7-lo)

,;
qn:duot:nrnfu = nvltuuq!{En-nvlluunlqn

J

6turufu

ttnurir = 5-l = o.8o

;

orrrurro6o l.oo-1.80 uurudl r?oudqn

or,rur,odu l.8l-2.60 uurudl rlsu
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nurruurildu 2.61-3.40 ltulufi{ iltunarl

or,,ru,odo 3.4t-4.20 rurudl rurn

nr,,uu,adu 4.21-5.00 ttutu6{ urnfiqo

sroufi I vrqn'n::lo'trrldr.uarorrirna'.r{u rflur{rorufiionr:ttaoloonlunr:

rlfl'ridd'rlunr:ro^uyrrlur,fiur"arnrirn6rfu ldrrri nriurinrio.rrfiurfiurrfiur giluuilflo{n1:

,fiu, nlrryJoa'urirrndr druandvrfinrYsr.Ii arrrqfiutrfiur u:lg.:1o1unt:sToa'ulourrfier

rir.riunarfir'r,du, uurirriolrdu: uavnr:?t{rtruuriounr:vio.rrfiur rfludu dnuuvtol

r{ rn rurfl uuuuta'o n n ou (Check Lis0

l.s n r:oflr{uaunl:ytouou,ndouu'odlflunr:6inu',

rnio.ru'ofi l#lunr:rfi u:lu:el{0ryafi riunounrrair'r6'rd

l. f,nur{oryayrnrondl:m1riryrnr: uavuuif,ufitfisr{ol udtirulJiurJl'r

ruu u d o u o t u I o u 1 #,fi il 1 n : o u n q u o l u ior q J : v a o t{d do 1 i

2. drquuuaounu Inoriuu{onrrrudtorudul lriaoondo.rriufr{otras

inqrl:va.rrifi t{'rltausriooror:ti{nruquar:u'nuf, rn'o n : r o aoun rr I g nrlo orrYor rio

uus f rufiltil iu rJ qluuu dauo lu

3. f ruuuaouorurau oltiort r r ti{nruquar: fi nuf, n, 2$ f, oUn2run: ltfio'fi r' r

(content validity) I las n ? luqndo lt o I n ru r (wording)

4. f r uu u Co u o rt u rrj iu rl l u ttllwr r l ri rt tu c f r l o'r o r n r : ti{n'l u q ru a r : u'r| u f,

s. fruuuaouort'[rJnnaouriourirlrjl#til (Pre test) fiurinriolrfiurmalnufi

r6umrrurrdr.uu',rri',na'rfiu dlrit*n4rdlotirrfru.rriod, go o' tflo'"aouR?1u

il r rd o do t o { uu u rr o u o r u lu ri ru fi in n r r u 6n rfi u rfi u r fiu il o fru d s a r : fi fi 6n t' n a s{ o n r :
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sinf;ulorrrdo."u'rrri srf,l{u Iouldqer:durj:vf;vrfr'rroallr 1epn, coefficient) to{

I 990 : zo+) ryti o fi o r il iu rh I r rrilt ua ; ri t'Iil rfi u : r u : r u {o 4 a oi'r ei o [l

rrrirnlrrirrfioo'olouldqn: cf, = k [,- Is', ]
i-[ -r'J

riruuohfl rn fio durJ:samt',trilnarlritrf;on'oto{tttuudouolu

k n'o druru{or{tnruluttuuaou0lll

s', n'o nrrrutril:rl:?ut,o{nvltuulurtsiav{o

s'* floo nlurtrl:il:?uflo{ntltuufi'ldornuuudouCIlu

g.r o n 1 : fl a d o u rn io l r'o fi ldlu n r : f; n u r n u d r t ru ul u cf r u fi {n n r r u n'n rfi u rd u : fiu
Y.

4 u a d6a 6 . 'o a al ai ; 6 o d-' 
' 

4 A t q

ilrilofoar:friiovrBuan'onr:dnfrulourrfrurnarnilrna-lf,u nrirnrruurt$otlotnrnu 0.8830

d.rfirirnaru rirrfiodoef.rgsi o.zo n'rtrf (cronbach, 1990 : zo+) 6.rfinllul?lulsdufitvrirhjl#

lunr: rfiudoryati.rsiolrJ

crraaCy
3.1 nr:tfr u: au :aurioryauauaE-nl :tRUl?ul?ilr,o{a

d9r,tt
nllnu: ?u t rrtoryn lu nr:f,nurnilfi J:v noudru

r . dory arJ g u 4u' lPrimury pata) tfl u nr: f; nu rn :rln'n ttl ut o I fnrio I rfi orm r lm u

rfiorriuihi'udua',rfifiu'yrf;rasionr:dnd'ultu,,drrou,orirr,atlfulnoor#utflrurirfi

nrnauudru?u 3 nulunr:aouorufnrioufiurm:lno rulol#ldtulnnriueT, odrl'ilru:u

rf.ra*r 400 nu ludr.riurarf-srfindrordrJnr#fi t,z ,gltae 4 toltn'oul'quluu il.fl.2550

ornriurirdo4u;ildlrl"520douR?lugndo.rirn:rv#ara nlourfialrlaralruif,uciolil

Z. {0ry arln'u4fi (Seconaary pata) rfl u n I : 6inu rrfi urfiuttu ?n'nn q U 6ci rl f d

rfiurdol rdu uu e6n nqufi rfi urr?oldunr:doar: nr: ritniudrrar: t q6n: :uttav
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rlu n {r o r ruo n a t : m r I it t n r : rtu'lryd u a v I r u i o'ufi rfi u : rio I

j

ii nr:rfi u : au : tu{orya {f; nu r ldri rtu'u nr : dld

d 9 9o q s j 
- j o al. fl ooqiulnrnu: ?ur ?ur,0{a 01n401u ?un1: cl'ru n{ lurfl nfl a {ryu rTr0n 1n 1'f, nu 1

Inuufl.rinqil:yarritornr:rfiu:au:?udo{an9ouriotiruuudouoruhflvrx{ri1u?un1:

Tr0150l'l

z. n d'.r o r n {fi n u r'ld'iu n r : o qq ror }flrfi u {ory a udr {f; nu rua v rflrurhmin rn au r r
c a qiv , j h y J I

o;rirruunt:[r0nrruudouotu lrlunmo{rytu?sr? lnun:onuuud0uotu ilSouvrirrit{
u . a d I ay
1nqil : v d{nfl o { n'l: rnut, o{a tilvl:'lu

oi.trrs.r,
3. uluuud0uo1uYrr.rlunl5n5ont,o{a0lnnQUer?0u1{rJ19r5?0doun2lu8nno{uav

J.

uiorufr.rrirr7o{afildlilil:vr:ana{orya rn'oaqil
t Atv-

n?luduu:on o{uuudouolum tnru

nanr:if,usiolrJ

s.s i6nr:ira: rvr{r?orya

a 19 i qrs r c d r-rn:rvri{oryaInuldlrj:un:rdrrfogrJ sPSS/Fw (Statistic Package for Social

Sciences for Windowsl 6'.rd

l. ao'n'r6rn::ilil1(Descriptive Statistics) tfluao'cr'fildlunr:a1ilriour:uru
- j i o i , oojhy . v . x. c h., a d

q u dn u il y t o r fr r fi r r r a u l o fi r ri r a d n- fi l do r n n { l eir o d r r hi a r r r : o ri r hJ dr r d.r d.r

rJ:vmn:dr:rflnuroqild riradn'fildlduri nllr0nut{tn2ru6 (Frequencies Distribution)

ririoua; (Percentage) rirrndurao,not'n (Arithmetic Mean) uavrirrirutfiultuuurnsnru

(standard Deviation) lunr:irn:rvriiltf,uri2ur{nnn nrrufinr#urfiuafiuilofrudoar:fifi
.JJt

6niyrasionr:dnfulourrfi0rnamftna'rdu uauilqn'n:tunr:utrfiurnatnftna'rfru rfludu
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2. afin'rfilor1ulu (Inferential Statistics) rfluafisr'filf;lunr:irn:rvfdoXaorn
. v , i y a i^--^^--- 

tJ 
' 

i

nQUer?oul.rruoo'r{o{"lrJ6rrJ:vsrn:fif;nur Iount:moaouduila'gtufieilfru riruan'a^fitd
JY

lunr:moaouauru6Jrunflfi6o Rr:yrndourirro6uneriluerrtgi1{t:sr,rixflofluri?uqnna
A i ! 4---'- - ---- :.- -4^ ^A-- - q - A iaq q 

'ilqfinrtunltro-uynitutrfru?na1oiltna{fununltunntilutnu?nuil00udod15Yluovttilano
daoi"

nltnndu tru'lrmu?narnrirna'lduInul{ T-test (lndependent Sample rtest) lun1:r:Jiuutfiou
,ji.l,,----rivuq.9r-aa.

nlroau n?lilunna1{:yildt{il:usln: z n{ufi:roluriudrrTryvrt{do-el- 0.05 ri?u F-test (one
t

way ANovA) ldlunr:ulEuurfiuurirrndunrruusrnrix:vudt{il:cstn:iltnn'it z nriufluhJ
.dd.it41

ruaslil5outfiuunlrfldun?ruunneil{trilu:ru{Inui6 rso (Least Significant Different) fi:vriu

rio d r rYry vr r.r d o'sr' 0. 0 5 (ria u r rr fi rdriq t i, 2 5 4 4 : 3 8 5)

adoaf
3.6 ?Enl:Ultiluoltavt'lu{luflaolrflnur

94 h9o I
dfrnur'tdrirrduo{o{arras:rurtlusranr:finurluEilrondrr:ru{runrsif,atravnr:

rirrauolugil Micosoft Powerpoint 6.:ri.rar:vdrfrtyornrtuufl ouotulqu

l. gtlitrtildfl{nl5n:yo1u1,owiruil: Inont:eirudrao-n'firFrfirJ:rnqlusrr:r.rrfu 1

ruioil :v n ou n 1:u : tu'rurioryafi ldt r n nt: f; nu t

2. n 1 : il r : ot u r 6.r o rfru{o 4 a vr x a 6er' il r r n n n r : ai ua v n r r o t^u t u ln uuu a n'o m q u fi

lu grJrornr:0fiil: ufl a uav{orduouus

e4
3.7 rvt ur?arlunrrflnul

:vuyraardlfrlunr:f;nulrrudod, 8 rn'ou ci.:,rsiiufi t qunrr{uf il. f,. 2ss0 6.r

9<s
?uvt 30 nuuluu fl.f,.2550
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ilYt1t 4

,{anltflnul

aio4o,j
n1:f,nu1r5on nllunatuufloituRyto{rytu?r1?lnu16urriuilof,udoar:fifi6vrr;'nasio

nr:sTna'ulourrdurnarnrirs,a".rfuloul#uuuaouorilnciufi?odruinvio.rrfiu?sr?lnu 6ruru
vrt,u a as a u, u a

yr.rdu 400 nu ,{an15?oufllul:ouu{ t0 4 noua{u

noufi t ilof,uriruqnna

iad.j---Ciooorsa.liJ
noufi 2 n?run-oriiurhuatiuiloi'r,foar:fifi0^mf;'uasionr:oioa'ulourtfiu:narorir

na{su

j o i J i-
9t0uvr 3 ilqnn::uRl:lJlrmu?nalnulnn{su

jo
orouYt 4 nltnndouduuetslu

outAovaaJyo-!
daJanuuvr lT lunlr?rnrlsilxo{aun{u

x l.rult o{ Rltilau

s.D. l.mltoir Rldzuruu{ruuulnrrlu
aar-test 1lu1u0{ nlmndoil t
AlF+est l'tUlUOl nlmndou F

Degree of Freedom (d0 l'lxlu6.l o{m6dty

Signifi cant (S ig 2-tai led) u u r udl rirrig drriryn t I dn'st'fi ri t u ?ot ld
Least Siguificant Different (LSD) ux 1u6{ ii nt:mnaour r{un ndlwo{ F-test
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iqvr
9r0un I Uoot,d?uunna

ornn1:f;nur fl ofiuriruqnnaro{fndoudurtmlvru dulduri tilfl or(l doruRril

tsnunl:f,nu1 0]flll 5lU lntfl nunotnou u:loastouoa{u

jo9)utoora!
9t1r1{m 4.1,ilruruttasSouasfl0{nQU9l?0u1{01tlunn1uu00t,6I'luqnna

(n=a00)

flrfiuriruqnna 6ruru (nu) ,,
:OUAU

tTtf,

U1U

l.ttu{
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tllr 400 100.0

o1(
I.a 4a
lurnu 31 lJ

al
3r-40 il

4l-so fl
J
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5l ilIu tlJ
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:2U 400 100.0
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I t.5udrirvriruluunriuo{
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(n=400)

flofrueirurlnna druru (nu) ,t
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01111

fn6uuru'a-nninf,nur
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6to1uR'til nriudrotirl6turuurnfi r1n $oua; +o.s o{luaoluR1ilrru5d :0{a{r1
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v a . u . i 4 u 16 19 UIY I

:sn'unrrdnul nqilgl?0u1itflnunl:flnu1:u9lu1j:itlt!,]e|: :ouas 33.3 :o{a{ill tatln
.@49)
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o', nu'r r', o d +. t o r! u d r n ri uoh o ti r.rfn o v tfi urn a ro rirn 6 I frulu rir I tdr

(7.00- I l.oou.) fouavls.l :o.ralur'lduri dxdru ( I 3.0 l -16.00u.) iouav 3z.s uavdrufior

(l l.0l-13.00 u.) '$rururloufiqn foua Y l2.3nruiirrTu

aaa
uila{n0{rYlu')

,rrlod l.t t dturuuayfouavtoln{usi'totitl'$trtunnluttrdlriolrfioa

(n=a00)

ar6
uua{fl0{l1lu1 6ruru (nu) I

:ouav

su ir lu ufl n { ou srE'lm ur rir drrin l ru tfl n na'{fu

runr:rl:rnrofrtrf,u{'tr?sixr fim::snr:rtav

n15u: tuluyrrrisrntrdrunlstnun :ludrrin.r ru
i-

tlnna{Tu

fru rir ul{aoufi u r{r n r : mu n t I tav fl a'n fior qi orop
.A 9 o - d ot

r ireor nu u u li'l d 1u n {1 ultln n a {su
3' a o J - I ----.--^a--^--344t

riqEofr,ainao{f, nu:c lrf orut rturlnllos2or2n 75

dt ,J
R?lUsrjUOgn{SUUll

iuil:vnru o u r:uu likttnt6uuR asl#nt:v

33

ll6

8.3

29.0

35.5

18.8

t42

8.534

100.0:?U
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iioi
0rnnr:r{tfi 4. t I ilu'il tu,rr:rrrfiu?flarod1flA.rfuriu nriuoTrotixrinncf,uiira

oY A t/ q s I a I 9 u j - tt
lsdoudunlnl:rnun:ltavr{nnRucvr OTOP u:r?0r0uul.lu1d'lunnlurflnna{tu to0as 35.5

r o { a.r u 1 l du ri m n r : il : v n ? n r{otfiu rih?oi r.r 1 u'vt : : fl n t 5 t t a s n 1 : u : : u t u yn { e t t n 1 : dt u
oo-'-&aoa-iaaa

nlrmunS ludlun{lul1,nna'.:fu $ouav 29.0 u.ilroYr?:nao{Tnfl:ur?roflut::urylntrav10
da 4 ,J I -- - v a Sdrl 4 o I
f;innerrriluoqjfi'rruun iouav tg.g iuil:vmluoll.t1:uulflvuurduunao.IdRTItu fouav

8. 5 u a s $u { r u u 6t o {t n u nE'l m u ?r fi r d r rin.r r u tt sr sr n' l {u $o u a s 8. 3 sr r ru ei t rTu

..j
n 1 : 1 1 rtrt0{u n ou n1, vl o{tylu ?

nl:r{fi 4.12 .[]U?Uttay:OUAUI0{nqUfl?OUl.l0litunflliln1:?liltttlllfl0UrllIYl0iltYlU?

(n--400)

'$ruru (nu) I
:0uavn l.t ?1iutfl u n ou n1: Yl 0{ltYl u1

iln1rRn linount:erodu lou'ltYlu?

d'n fi ul o hJ rTu fi rfi otf u r i o ldEu

245

155

6 r.3

38.8

r00.0
'?U

0tnn151{d 4.t2 ilu'i1nriudrotirlriruluqigouau 61.3 finr:n^nllriounr:6srfiuh
; ! * -,drrdrua'oiouavgg.gdnfiultlrjfrufiuraorfiuniolffiuulrYtu'tnalnulna{u}
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floufi 4 nr:no6rou0uil6g1u

A ^ I !a, 6a a
tU-O{t1nn1:Yl0ldOUdUUgl$lUn:{UtilUn'l:Ylod0Ud0glttuUTll:1tUfl:n (Parametric

q.

Statistics) d:uritAn'sr'T-test (Independent Sample t-test) tlau F-test (One way ANOVA) 61fi
9t

9t a ,t a. . q | 4< I . o
{onnalrfiordufrir uulonQiler2our{mflnutdoutnndt go d:odt (n > 30 drotim) uf,ohfl

n1:u0nu0{rrloryarfluuuuilnsr- (Normat Distribution) rirnrlafisr'fir{rurarlddrovrflurird

udoi.r rrioaniltyuln?rufla'rnrnaioulunr:r{rurnrritvn{do'sr' si.rnrirr uuyrl{lunr:uflilqur
a s . 

u 
- r i< e v J :- i .u

no nr:0nnqilto{n?ttilrYtli:vnunlr?9 Nominal Scale rtov ordinal scate Yrnuuilruogfiu

rJ:slumifildrrnif,u kiuri ihf,urieuqna r{6ler^n::rnr:urrdarsrarodrnfi.rfu dod 1,fiqu,,

d'l::sr, 2546 : 3t9-407)

ilrf,uri:urnna

doluRur hignfanriulnil uri.roonrflu I nciu lduri lan au:a rlauild1f1.r/ri1u/

uunnil00{

:vdu nr:f, nu 1 Q nf,n nriulu ri ur.i.r o o n rfl u + n{u lduri rJ rr.nin uuf, nu rriod rn dr

rJ r a.nJ r n "ro r1 il iry q r rJirg ty mE u a v q r n d t il iry q r n:'

orf; vr gn f,nnriulnil udr oonrfl u s n eiu lduri rinr5 uud fr nninf; nu r dr : rryn r :l
yrrin.rruigidlun^0 urinrruuit'mronryu rlrtrunJ:vnouq:fiorirusI: uasil:snou016Tr

6a:c/iuf,m

:ruldrsdueiolo'ou qn f,n nriulnri urj.roonrfl u s nciulduri hirfi u 10,00 1 ul?r

rura'hignf,nnriuluil uilroonrflu z neiu ldurimu uovufr

orq hiqnfrnnrirulnriuriroonrflu + nriru lduri hirfiu rt fl l-40fl 4t-50fl uay
I

dad h a

5l ljlju tlJ

lo,ool-20,000 u'tII20,001-30,fi)0 ulll 30,001-40,000 u'lYl uas 40,001 ,lrr"ltj
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il nn n : : il n 1 r u lrYt u ?n a 10 u'ln a nsu

n r!rurinvi o.r rfi u rfi u rni ur hi gnf,o ncjulr ri udq o o ntfl u r n riu kiud rfl unulu

do r n q ufl u n u si x f,.r u io fi r{n o r fro o qjlu n q um r^r "r i ra ; f,wr in l n dr6 u i ua v rfl u n u si tl {'r r in
jo i 4 i
ltto u il 1 ilr.rluu 1 0 iltt?e tm u?

:rJurunr:viuordr, 'lrinno'sna'illuri rtri.roonrflu g ndu lsturi nt:viortfiarlu
.aqJa64da4..jq

g:Juu u rfi r o q fnfr : : u ursr-ua s Td BTn n a rru rfl u o qj n r : ri o.r rfi u rlu gil uu u n r : f,u ri r ulda su
jj^gauttiqr6aqr

rn-ofrodudrard'nlisrqiurusu uarnr:fio.rrfrorlugrJrruunr:lilfiarila-u01nr:iuil:yyrruorl.r1:
ieiluulu

n'rr.fuAur{rrujrsiruaufilnfisriiorci hignf,nneirlrri uri.roonrflu o n{ru ld'rui

rinuavna'hlaoilaooaufiu r{u{h?oon}7rJ:vriu arah?urJ:1J orrr:uavruuurJ:grJ

na'orfrordarlu'ln: uav r rufr arJs finon: :r

arrrqfirurrfru? Qnf,ondulnil urjroonrflu r nciu ld'uri rflnaiountioulolu
vrv

rir.riunqo iuil:vvnuoln:u'urltul ,8'ofiurftn'uriru uaysuDt:utrn'rrayififrisrnrrru
a,J

ruuogn{suuvr

ur { ! {h1u n r : n'n fi ulou rrfi ur higniln nriulnri urir oo nrfl u e ncir lduri sruro,r

A oAy j ..o
un7u15o1 q1nilu0{ uaslTrou/Qrn

ri:r iu fi u rrfi ur lilgn f,n nciuhlil urjr o o nrfl u 2 neiu lft ui iurarf uay iu orn'n d

riaurardrrrfiur lriqnf,nnciuluri uriroonrflu I nrirlduri ri:udr (7.00-l1.00u.)

ri:lrfi u.r ( I l.0l - I 3.00 u.) uavdrlilru (r g.o t -t 6.00u.)

ruuri.rvioqfi ur hignf,n nriulrri uriroonrfl u s nciu lduri su{luudnrauni lns
9 o - i u t I u Jtu. a

ilu1d1un{lullnaa{Tu flunl:ur3n2nilsilu[ tunl{1 ulrrrftRlruornlturft,'rulr1{

imnr: rirunr:rnun:ludrrin.rrurrnnfirfu fiudruldcoufiutfinr:mun:uacfifinrigqf
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orop uiraarouur.rr?rrirrin.rrurtnna'rfu ri.rrioviafnaorfnn:vrriunrorrrmsr'rrayifif,isr

nerurfl u oqidoryrun uas iuil:svr ruo1l4 1tu u Ifl vun16uunaoqfnu:v

n 1 : ? 1 irur.r u ri o u n r: ri o ufi o a hi g n f,n n ciu ln ri ud r o o n rfl u z n q'il ldu ri fi n r : n'rr

'[{riounr:sTna-u1turrfi uruavrind'ulolrJr{ufi rucorfi uriolffi u

adi-.r-lijorqeqiJ;qqy
n ? lunnrilurn u? nuu 0 0udod15 mu r.r an o n1 t o ft ctu I 0u lrYt u ?fl a 10 u 1fl a{ ryu 1 u6 r u

. . 9 , A i.rurrirarar: dorynrirrar: frrfidtunr:ndun:or do rio.ryrr.ruionrrsnra'o {fuar:
A o ,t 9o 6 !

flqe-n::unr:iu{ro.r{iuar: nqn^n::unr:rilduuuila{firn'nt'u rravnq6n::ilnoufu

fi : vdu n r : io Interv al scate'hido r f,n neiu atu t:od r'hJ ldld'ri'u fi

d llurt! 6 - gt -!nlrfinu]n5{u ton{duugtgluilan 2,iJofiitu

auu6grufi t rinlio.:tfi uetmlvrufi fi fl of,uri:uqnnauo nsirrriu fi nrrruFsruiu
t9

rE u : f,u ih ilu d o a r : fi fi 0' yr r n a si o n r : sin fi u l o u lfi u r n a r sr ri r fl fi { fu usr n si r.r riu

1 u n r : m n a o u d u u n'n r u o io d1d,fl ',,, u n ti o u 1 dri'.r d

e.iri.sd-dtin--Aio
l. I unmo{rllu'rT1? lYrunlilfluernnl{nu uR?lunnr?runolnu?nuil0 oudodl:fi u

6n in a ei o n r : sftr fi u 1 o r 6u il 1 { r, ld u ? n a r n rir n aj r fu un n si x riu
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sn:r{d 4.13 nr:rilEourfiuun?lun'nrfiurfiuaf,uflof,ufloar:fifi0'mfinasionr:sinfiulo
tJ

u 1rfi u?n a 1a il rn a'rfu d tuu nn 1u rufl

(n=a00)

ilt{t doar: lilf, n x' S.D. df t-tesr Sig(2-tailed)

Irila{d{dl: Tlu 190 4.05 0.47 398 -1.044 0.297

Ailq{ 2t0 4.r0 0.4r

doqarirrnr: xru r90 3.gg 0.53 398 -3.797* 0.000

rq'r 2ro 4.r8 0.47
j j. &d{mfl1un1:ndunr0.t a10 190 4.01 0.59 398 .1.132 0.258

un { 2t0 3.94 0.57

A
do r1r, 190 4.06 0.36 398 -0.39t 0.696

uq{ 210 4.08 0.45

dorurvnrusurdo r1u r90 4.og 0.40 398 r.068 0.286

ilq{ 210 4.04 0.46

Itu4rudlr r10 190 4.10 0.48 398 -0. 14 r 0.888

u€r 2lo 4.ro 0.47

a3ynqnnr:unl:rui r1u 190 4.24 0.54 398 0. t40 0.889

to.r{iuar: r€r 2ro 4.24 o.sr

nq6n::unr: !1r, r90 4.r7 0.38 398 -0.098 o.gzz

rrJduurnJn-rfirfi'nfu r€r zto 4.18 o.u

rqn'n::unouiu m0 r90 4.r r o.4g 398 -2.043* 0.042

r€r 2to 4.22 o.5s

RIY{i?U t1U 190 4.09 0.32 398 -0.8,14 0.399

n€\ zto 4.12 0.33

*iiriorhdqnuc6n'o.o5

o,nulr't.td 4.13 flant:?rndouduun-grudru T-test (Independent Sample t-test)
.e,it€daai-q-jiooo.nuir fnriouvrurmrlmurvrfltluuavrilf,ilt!{ finlufinuiurEurriuflofrudoar:fifio'nBnacio
oaojij-o',y.ao.u.a

nlsnndu l0u1lilu?nalnu1na{ru lunluto{at,12d'r, ilqnnrrunousuunRnl{nu oul{u

riudrdrymxd66 o.os Inurinrioufiurrralmurrarrohflnludrriqrioilof,udoar:ludru
y | € e 9 . o . i x a 3 .hr .
tro{axl2d1r flqnnrrunou:ulioun?luR1roiilyru?Tl? t?rurilf,ilq{ uofluuilu?1 lrunnnl{

RU
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I o o n r n : a r fi n : r u n'n rfi u r 6 u r fiu fl r f,u do a r : fi fi o^vr 6u a si o n t : sin fi u h u r r fi o'l
J.
oAsllaavoArv

naroritnaq$u luunnnl{nu luntiltnf,nlnnil

aqrJld''ir rinvioufiurryre'[mufirumrrnsir.tflu finarun^nr#u16ualYrflof,e,doar:fifi
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unneil'rriu T.:uoufuauu6grufi6rlS unriudruur.td{d{rrlt dlfrr.itunr:nf,un:o{ flo
.igr,aaerttrvatArj.dowrrlnruynrflo {iuar: nqor-n::runt:iufto.r{iudt: tqot-n::rntrrilfiuuuilarfr

Y . trta 4 a i h . t e 4 ta a ao 59
lnnlu milu?1lr,uanfl 1{nu n{rjardfiduuglgluYlel{ l?

u . i rr i . e a a d i e q u j ioo o
1.2 rJnm0{rvru?sl? lYruYr0lqrrernfll!nu iln'}lilnnrrurnu?nuU00ud0d]5Yrri0mt.ila

t9

si o n r : sio fr u 1 o il r rfi u m a r n f r sr fi .r fu ufl n gi r { rTu
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errrr{d 4.14 nr:rilEuurfiuun:rurr'oulurEuariuilof,ua'oar:frfi6vr6uasionr:d'srfiu1o
tl

aoago
u lrYtu ?n a 10 il lna{Tu 0 1rtil nn 1u 0 1t,

a

(n=a00)

f,rfrudoar: o1(l x S.D. Sig(2-tailed)

uilard.tcll:
L aa a.

tulnu 3l rJ

3t-40il

4 r-so il
-,!r.5t lJ1U lil

93

t03

l2t

83

4.02

4.05

4.15

4.06

0.58

0.4t

0.41

0.31

t.727 0.161

dorlarirrar:
x.6 a.
lurnu 3l il

3 l-40 lJ

4t-s0fl

5t fldulil

93

t03

t2t

83

4.00

4.03

4.06

4.3t

0.58

0.46

0.4i

0.48

6.935+ 0.000

fr1fi rirunr:ndun:o.r'hirfiu 3 I fl

r f-+o fl

4 t-50 fl

sl ihjutil

93

t03

t2t

83

3.8 r

3.97

4.00

4.0r

0.80

0.5 r

0.51

0.4t

7.564+ 0.000

I
do

I.A 4
tulnu 3l r,

3t-40fl

4l-s0 fl

sl fltjulrJ

93

r03

t2t

83

4.05

3.98

4.06

4.25

0.38

0.33

0.48

0.37

3.680* 0.0t2

dourvnrrsnrdo hirfiu sr it

3l-40fl

4l-s0 fl
-.J".51lrXU llJ

93

103

t2t

83

3.99

4.04

4.04

4.22

0.50

0.40

0.46

0.32

4.ggg* 0.002

{iuar:
I aa 4
rurnu 3l lJ

3l-40fl

4l-50fl
n!r,

5l u{u lu

93

103

t2t

83

4.09

4.07

4.0t

4.29

0.46

0.47

0.53

0.34

6.457* 0.000

uqn'nrrunrriuf hir6u gr il
to.r{iuat: 3l-40fl

4t-50fl

93

103

tzt

83

4.20

4.10

4.27

4.4t

0.60

0.55

0.46

0.44

5.693* 0.001

st fldulil

399

39
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nr:t{d 4.14 (eio)

(n=400)

--ail00u4i0f,1: 01tl n f S.D. df F-test Sig(2railed)

- I.6 a.r{qnnrrunl: lxtnu 31 lJ 93 4.12 0.36 399 3.0t I + 0.030

rrJ6uuuilarfirfioriu rt-+oil r03 4.t2 0.44

4 t -50 fl t2t 4.16 0.45

sl fldulil 83 4.lE o.3e

a u l.- drilqnnrrunouru tutnu 3l u 93 4.24 0.62 399 2.6t6 0.05t

3t-4oil to3 4.08 0.52

4l-50fl nt 4.t3 0.so
,

st ilunlil 83 4.26 0.44

Rlr{:1u lilrfiu rr il $ 4.06 0.44 i99 s.zi2+ 0.00r

3l-40fl 103 4.0s 0.30

4l-50fl t2t 4.1I o.2g

sr flriulil 83 4.22 0.24

* fi riudrrio, n r.r a6n'fi o.os

ial
01nfll:l{fr 4.14 flAn1:ylndoudurJst-r1u6?u F+est (one way ANove) nudr

rinvio.rtfiu:tr?'lmuunnsir.rriu finrrun'orfiurfiurfiuilofludoar:fifi6niunsionr:sina'u1our
.rtA d ei e q y ,t . . 4 j, & i r zl

tYl U ?n a 1 n u l n a { su lu n'l u x o { a t 1 ? d 1 : d.l Yl fl l u n l t n a u n : 0 r 6f oso.lyt 1.t/Tt 1 t r c fl 1 d'o
9v a u rt 9v Y

{iuar: ilqgr-nttunl:iufto.r{iudrt ilqn'nrsunr:rilAuuurJa.rfirfinfluunneil.rriuotirfi

riudrdqtnrrdo'6 0.0s InuruaonlEuurfiuuritrndun2luunngiruflu:ro{InuiE r.so nu'ir
s.irij^-aJd
fnrioufio:il?Iilufio1g sr flfruhl 1#n:rldrriryludrudoryariraar: a=.rfir.irunrrna'un:or
i,C))v6Y
fi o rio .tvt r vr l il u il r a o {iu a r : il q n^n 5 r u n 1 : nJ d u u uil a r fi rfi o r'u fl q o' n r : u n r : iu ft o,r

{iuarrrrnndrrinvio.rrfi urmrlnudoqlrirfiu so it uonriunuir'ldrnneir.r du

In o n r r : ru fi n l u n'n ui u rfi u r riu il r f,u do a r r fi fi o'm f; il a ci o n r : eTn fi u h u r rfi u a
t.
c A v a I I ao o o

n a m f m d{ f,u un nri u n u o u r { u u u f, rR rU n 1 { d 6n' o.os'lu n : d o qun n gi I { riu In u rui o

rrJ3uurfiuurirtndunrrrunns{ruflu:rudloue; LsD ilu'il rinrioufiurma'luudoru sI fldu

tJ tilnrrrdrdrylnunrnt?xulnndlrinrio.rrfiu:mrlnufifiorqhirn'u soit (nrrrfi a.rs)
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nl:r{d 4.15 flanrrrilSuurfiuuritrndurflu:rudtorn:rrn'orfiurfiurriufloo'oa'oar:fifi
tl

6vrr^vrasionr:slnfi uhurrfi ornatodrfl a'lfudrrrunoruorut

(n400)

olrl

- - A u railoilufoar: o1q n x s.D. "hirnu 3t-40 4r-50 5r il
30fl fl fl drt,f

sr fltju}J 83 4;2g 0.34 * * + -

doXorirrar: hirfiu lr il % 4.oo o.s8

3 I -40 fl 103 4.03 0.46

4r-soil t2t 4.06 0.47
J

st flr'utj 83 4.31 0.48 + + * -

ji. h.a afrrfirirunrr hirnu rr fl % 3.8t o.8o

": 
anniiuRro{ 3l-40 il 103 -3.97 0.51

4 r -so il tzt 4.oo o.5 r
v

s t flt'ulil 83 4.ol o.4l * + +

i r 'ofio tirnu:r fl % 4.05 0.38

3 r-40il t03 3.98 0.33

4r-sofl t2t 4.06 0.48

ot
5l uxulil 83 4.25 0.37 + * + -

dourvnrr; hirfiu rr fl 93 3.gg o.5o

vrrf,o 3r-40fl ro3 4.04 o.4o

4l-sofl t2t 4.04 0.46

-'tst ih-ulrj 83 4.zz 0.32 + it + -

{iuau hirfiulfl % 4.os 0.46

3r-4oil lo3 4.07 0.47

4t-50 fl tzt 4.ol 0.53



etl5l{fi 4.r5 (eio)

89

(n=400)

0lq

- - i h r-.flofruf,oar: olrl n f s.D. 'hirfiu 3 t-40 4t-50 sl fl

30fl fl fl rjutj

ilq6nrrunlr hirfiu rr fl % 4.20 0.60

iuftor{iualr 3l-4oil 103 4.10 0.s5

4l-50fl t2t 4.27 0.46
t

st flt'utj 83 4.41 o.44 + * {' -

' rq6n::unr: ti6u rr fl % 4.tz 0.36 '

r:Jduuu:Jarfi 3 r -40 il l 03 4.12 a.44

a4drrnnl=u 4l-50 iJ l2l 4.16 0.45
,

sr flfiulJ 83 4.t8 0.39 + + *

nrilr2u lilrfiu lr fl 93 4.06 0.44

3l-40 fl 103 4.0s 0.30

4t-50fl t2t 4.1r o.zs

-'tsr ih-utJ 83 4.22 o.z4 * * *

ra a I t €
urrlsrflq * Sflrnnnl{Ru tou?D LSD

aqillddr rinri o.rrfi urmalnufi o tqun nei1.t riu fi R a run^orri ucioil r n1, do ar :fi fi
a a r e a o j ! A n q y 9 t d j, 

"1 
j

onfrnasionr:eina-uhurlmu?nnrnurnarduludrudouarirrd1i flrmft1unr5naunr0{ n0{
,illvacttt)saj

dowrr/urryflrfro {iuar: ilqn-nr:un1:iuito.r{iud1, ilqgr'n::unr:ril6uuurJa.rfirfinfru
. u a s a ;lly I I . r a - A

unngil{d'u Truoliuarun'grufieft1l unr{udruul.t6i{ri{fl1trrasfl6lel-nsrunouiu fiuu'irlri
, u a aa 

r J

un n r{ t.t f,u 6ul q'r a r al u n'g r u fi eI.r 1 {

u.ini.od6di-u-iJo
1.3 unno{rYtu2s12 tYlulr doluR'rilunnn1{nu iln?ruR9ru urnulnuil 0 0udod1:lllJ

.rt
6vrinasionr:eind'ulourrfi urnarnf rndrfuunncir{,iu
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n1:l{d 4.16 nr:rilEuurfiuun?lun'nrfiurfiurfiuflof,udoar:fifi0'vrr'vrasionr:6'nfiu1o
.J

u rrfi orn a rn il rn a'rfru,f, ruu nfl 1 u doru n 1Tr (n=a00)

itrfiudoar: cloluRlr{ x S.D. df F-test Sig(2tailed)

lruntdrdl: Ian

d!:d

utirfivriruiuon

168 4.t I

186 4.06

46 4.00

0.48

0.35

0.59

399 1.298 0.274

r7o4arirrcr: Iaa

fllrrd

utirfivdronun

168

t86

46

4.06

4.12

4.07

0.49

0.49

0.63

399 0.576 0.563

firfirirunr:ndun:ol Iao 0.003168 4.01

186 4.01

46 3.70

0.59

0.u

0.90

399 6.074*

dlrd

utirflr'rnirutuun

r69

r86

46

1
?lo Ian

durf,

utirfivriroluun

4. t0

4.06

4.02

0.36

0.44

0.45

399 0.92s '0.397

do{ilr{ftrucnrdo lao

flU"T

uurfi{lilroluun

168 4.12 0.41 399

186 4.05 0.44

46 3.9 r 0.47

4.550* O.OI I

{iuar: 4.18

4.01

4.17

0.37

0.54

0.43

Ian

dutfl

iltirfirlilruuun

t68

r86

46

6.9t6'r 0.00t

agrtilqnnrr!n]r:uI tdn
,cr,o{Erufll, f,urd

rdrfi.rnironrun

158

t86

46

4.27

4.19

4.32

0.54

0.48

0.60

399 r.630 0.197

ilqnnrrunlt Iae

ruJ d uu url a r fi rfi n tju au : a

r68

r86

46

4.24 0.40

4.12 0.4

4. t 5 0.34

399 3.808+ 0.023

ildrir.rnirulrrun
a9ailqnRtrunou:u ldn

.IU'67

168

r86

46

4.26

4.06

4.28

0.49

0.52

0.58

399 7.56r''* 0.001

rtirfiuirurusn

R1il'?U Iaa

dU'ET

udrfi.rniruluun

168

r86

46

4.15

4.08

4.07

0.30

0.32

0.45

* fi rioclrrio; n r.r a6ffi o.os

399 2.654 0.072



9l

j49...
ilnnl:1.rii 4.16 ?{an1:madoudulln'grudto F+est (One way ANOVA) Truil

u.irairv€adi-'
rinvio.rrfiuasl?1mufido'ruRrilrrnnnr{nu un?runoluurnu?nuflofodoar:fifi6vrivrasionr:

u

dna'ulorurrfiu?nnroilrsrfirfuludrufr.rfirirun1:nfrun:o{r ,il0ryrrrlurflsil1d'o #iuar:
6 rj r io J a s I q t €e o s aa

ilqnn:tunltrilauuulJa{nlnn1,uuavilqnnt:uet0u:ulrernnl{nuoul{uuuf,lRqmlndosl

o.os InuruionJEuurfiuurir,adon:rrusrnsitlrflu:ru{Irroit' LSD fludr rinvio.rrfiormrlvrofi

ntirfrrlriro/uunriuo(i hflnrrudrriqlud'rudrfiritunr:ndun:o.r rormrrlnrilulndio
9uo'
{fuar: T{rlsr'n:silnJduurrrJa.:rioun'irrinriolrfia:ryta'[vrufilao rril:dud? trsindutrfl

o o o ,t 4 e , I rhl
n r r u d rriql u dr u n q n-n : r un o u fu u r n n a r u o n fu il u d r'hiuo nsi r.r riu (o r : rl fi a. t z )

I n a n r u r a r fi n a r ru n' n r fi u r fi o r riu fl o fr u a' o a r : fi fi 6 m r' n a si o n r : dq fi u 1 o r',,d m
,tt
oag]|,acod.u

na 1nulna iTu luun nn r{ nu lun: il d0luRlTrlrsrnn 1{ nu
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j rd d . i 4 , a 4 e e q aA jo
sn5't{m 4.I7 atan't5tilsr,ljrliuun]rflaurilu:10n10{n?lunnrilurnu?nuil00ud0d'rtmil

tJ

6vr 8vr a si o n r : d'n fr u 1 o u lfi u r o a t n f r n a' l fru'i r uu n n 1 u d o 1 u R r lI

(n=400)

f,01un1u

ilrfiuf,oar: f,orunru n f s.D. Ian flur.r utirfi.rnirul

tt0n

f,.rfirirunr: Ian 168 4.or o.s9

RauRro{ dxrd t86 4.01 o.44
ty

?tu151.r/u10/uun 46 3.70 0.90 + +

dowrvnruv lan 168 4.r2 o.4r
j

r11d0 dlJrd 186 4.05 0.44
.rt?tu'lt1il/U10/r!Ufl 46 3.91 0.47 ':t *

,,U !

4ru.l1: tdn 168 4.18 0.37

rlurd 186 4.t7 0.54
tY

uu151.l/u10/tl8n 46 4.01 0.43 * !r -

ilqn'nrlun'r! Iao t68 4.24 o.4o

rildouurja.rfi durf, tE6 4.r5 0.44
oi .ernnuu ilu15't.l/u1u/lrun 46 4.12 0.34 * *

aoQilqnnrrxnourulfln 168 4.26 0.49

etufft 186 4.06 0.52
.9ilu1r1.l/1i1u/l[0n 46 4.28 0.58 * *

flrrur?tq * qifiunnimdulnoii rso

a qrJ ld'i r rin ri o ud u rm a lvr u fi ao l u R'r il un n ei r r riu fi n a r u n-n rfi u rE u : riu fl n f,u

lioo-.t''
dodttYtuoytDilanonlsdnfrulotlfiurnarndrndrfuludrufrrfir-irunr:ndun:o.r dourv

d ye - a rj r io i a v . o
Trllrutrld0 ryruf, 1: fl qnnsrun'rfluaumrja{ilrnol,uilacilqnnt:unoutuunneil{flu

6r uo r iu au u n'g r u fi r{.r'l { u n rlu dt u uu ei r ril a r : {o ry a ri r r a r : do u q rr^ n r 5 u n 1 : iu ir o.r

9e i .5. . u d .- a iJr.,
4rudl:ililu2l lultnnnl{nu 0{ualdDduunlluTtn{ l?

e.jriu<.eaaa'
t.a fnriolrfi u:mr'lnansvnunlrdRulunnnl{nu uR?trnntiluGu2fiuilof,udoAr:

tt
fi fi 6nf; nacionrrinfr ulorn'unmurrf ig?na1nf 1na'rf,uunncir{fiu
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en:l{d 4.ls nr:riliuurfioun?un'orfiurfiueriuiltt'uf,oar:fifi6vrr;^uasiont:eToaulo
9t

doaqoQ4
u1r7tulna 1nulnaiTu0lrtunnlil:uoun15f, nu 1

(n{00)

f,of,udoar:
oa:taunlrflnul x S.D. F-test Sig(2-tailed)

uila{dtdlt rJrr.lriruuf,nuvrirn'ir rs
rha.nJrn.loqrJiqqr 87

iltn n 1n: 133
'a' 

.o a
d{n1liltn n m: 45
I 99

4.02

3.97

4.17

4.16

0.50

0.39

0.37

0.45

4.911+ 0.002

ia
fl0uaI1?d't: rJrr.lriruuf,nuvoirnir t rs

rJra.nhvr.roqrJitgqr 8z

il5atU1nr 133

A
d.rR?]ilrn illnt 45t oo

4.349+ 0.0054.00

4.04

4.2t

4.06

0.56

0.55

0.42

0.45

: i. & ,
d{mnrunlr naunro.r ulr.lriruuf,nuvdrndr t ls

rJia.nJrm.lorlliqqr
d

tJttuulnt
aa{n1lrJrililmtt uo

87

133

45

3.89

4.00

3.97

4.t9

o:70

0.52

0.s0

0.47

2.ee?* 0.03 r

a
d0

a:.
u1r./uruuflnuvnln?l 135

rJra.rilrvr.toqrJiqtgr 87

aura,uln: 133

qondlrFqqlo; 4s

4.0t

4.0t

4.t2

4.24

0.38

0.51

0.34

0.40

5.271* 0.001

dorvn{/urrcnrdo rJrr.lriruuf,nuvdrn'ir 135

87

r33

45

3.98

3.85

4.22

4.27

0A7

0.41

0.38

0.27

399 0.000

ilra.nhvr.roqrJin;ryr
aad

llrtutu'tglt

grndrrliqtym:'

{iuau rJrtyrituuFlnuvdrndr

rha"rrJrvr.nrliliqqr

rliqryrni

4.r r 0.37

4.1I 0.58

4.M 0.48

4.24 0.47

2.ts2 0.093l3s

87

r33

45qrndnlirgqrni

nq6'n::unr:iuf rJrtyrirur6insvdrndr r gs

to.r{iuarr ilT a"rrJrvr.roqrliqqr

rliqqmi
grnr'rrlitgqrni

87

133

45

4.10 0.59

4.25 0.50

4.35 0.45

4.30 0.48

5.4t2* 0.00r

399

399



nl:l{d 4.18 (eio)

94

(n=a00)

iloiluf,oar:
oa

:rouR1tf,nu1 x S.D. Sig(2-tailed)

ilqfinr:unr: rJrt.nituuf,nuvef ln'i1 135 4.t2 0.39

87 4.13 0.41

r33 4.23 0.42

45 4.28 0.46

2-749*

ruJdouurJaffi,findu ilra.nJrn.roqrliqqr

'rJiqqrn:'

4rndrrJityo4oi

uq6n::unouiu rlrt.nituuflnuvdrndr trs

rJra.lrhm.loqilirytgr 87

rJin;qrn:' 133

q.rn'irrJiryqrni 4s

4. r 5 0.53

4.05 0.51

4.t7 0.49

4.44 0.57

5.808*

nlil:1U Jrry.rrituuf,nuvdrn'ir

rha.nlrn-16qrJiqryr
a'ilrqqm:

qrndrrliogrni

399 6.786+t35

87

133

45

4.04

4.05

4.t6

4.24

0.40

0.30

0.22

0.36

*iriudrritunr'r466fi o.os

01nnr:1{d 4.18 flanlsmndouduua{rud:u n*est (One way ANOVA) iludl
u . ; n jo o a . s 4 a a j s qr n .A ja
rinriolrfr u?ry1?lmufr u:snunr:dnurtrnnnr{nu un?ruonrilutnu2nuU00ud0dlrYlu
A A ' u a o j J .l - q Y . . I . - 4 i,
omr-nasionr:slsrfruhurrfiursrarnrirsrd.rfuludluuua'{d{tdt: {orynrirrdu A{fir.i1unt5

i j . a j o e tt tro - a
ndun:o{ do ryolmr{ilron 11.1vfl 1d0 ilqnn: tun1:tuIxo{4:ufl lt ilqnn::un1:

nJ6uuuila.rdrfioriu flqAnrrunoufuunnsirrf,uotirsfiriudrritynrrdisr- o.os Inurfio

riliuurfi uurirradunaruunnsirufl u:rurjlnoiG LSD ilud1 rinvio.rrfi uemr'lmufi tun1tf;nu1

lur;riurJiqqrn:' h?nrrudrrlqludruu?rGi{rf.!dr: {oXarirrar: fi.rfiairunr:ndun:ol do

rio.ryrr.ruioull.tyiltdo ilqa'nt:uRr:iuito.r{iuar: tq6n::unr:nJduuuilalfirfindu

ilqAn::usrouiu unndrrinrioudu:mr'[nufi nunr:f,nurlu:sduilrry.lriturf,nuvdr
,!.hr.e

R21 U0nUUTTU?',r lUUnnnl.inU

Inun ru r eu fi n lu6n rfi urfi urriuil r f,udoar:fi fi 6vriu aio nr: dnfi ulorn'unr{u1
.t

rfiurnarofrnaarfuunncirrrYuodrrfiriudmiqmmd6cr' o.os lun:6rcdunr:flnulmnil{rTu

Inuru'onJiourfiuurirrndun?luuaneiruflu:ru{Inui6 rso lru'ir rinrioufiuarytrlnufitu

n r : f, nu rlu : ; du rliqa4nE }?nrru drdqlnonru:rurrnndrrinrioudurmrlmutu

0.000
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n r : f; nu tlu : vdurj rt.nit otf; nu rld r n'ir (sr r : rl fi a. t s)

,',r',od o.r, nrant:riliuurfiuurirrndurflu:rurjtolnrruEnrfiurfiurfiuiloiludoarrfifi
it

AAa060doAqcv4
omf ilanonltnnf,u l0ulrYlu?nalaulna{'ru01uunn1u:gnunl5f,nu1

(n+00)
eatrqilnl:f,nu1

ilofiudoar: rveTunt:f,nul n * S.D. ilrt; rJ:a.nlrn.rJiqqrni grn'ir

frorf,nur oqiliuJiu' rJiqqrn,'
:.

/n1n2l

rrnrirrirarr ilrt.nituuf,nuvtirnir t35 4.02 0.50

Jra.lilrvr.lorlrlirytyr 87 3.97 0.39

iliqrgrn'i' t 33 4.17 0.37

qrndrrliqqmi 4s 4.t6 0.45

doXarirrar: rJrtvrituuiinuvdrn'ir 135 4.00 0.56

ilnn)tn.ts4rJiqqr 87 4.04 o.ss

rliqqrni t33 4.21 0.42

q.rndr:Jiqqrni 4s 4.06 o.4s
j i r | .'aryrfllunlr urt.nituuiinuvdtn'ir t35 3.89 0.70

ndunror rJrarrJrvr.ioqrJiqtgr 87 4.00 0.52

rliqqrn:' 133 3.97 o.so

qrndrrJiqqmi 4s 4.te 0.47

du rjrtvritttuiinurlirn'ir 135 4.01 0.38

ilta.titn;oqrliqo;r 87 4.ol o.5l

rliqqrer:' 133 4.t2 0.34

qrn'irrlitgqrni 4s 4.24 o.4o

dourvrru; rjet/rituuf,nuvrirn'ir 135 3.98 0.47

nldu rJra.lrJznvoqrlsqqr 87 3.85 o.4l

rlirggrni 133 4.22 0.38

qrndrrJiqqrni 4s 4.27 0.27



sn:l{ii4.19 (eio)

96

(n=400)

ua
tEounl:frnu1

- - i e a | - r -riltiufioAr: r;iunr:f,nul n x S.D. 'iltr,.r rJra.nJrn. rJiqqrni qrn'ir

rltolii,rur oqrJiqq' rJiqqr

lrirn'ir ni

nq6nrrilnlr rJrt.nirouf,nuvdrndr t35 4.t0 0.59

iufro.r{:"ua1: il?fl.4Jln.nrlrJiqqr 87 4.zs 0.s0

rJro,tum: 133 4.35 0.45

q.rrril,Frurulr; 4s 4.30 0.48

ilqn'R:rrn1: rJrr.lriuouFlnurldrn'ir 135 4.12 0.39

rrldsuurlarfi rJra.nJrn.loqrlirgiur 87 4.t3 0.4r
oirarnnt-u rJioorni 133 4.23 0.42

g,rn'irrJiqryrni 4s 4.28 0.46

rqn-nrrunouiurJrryriruuf,nuvsirndr 135 4.15 0.53

rJra.nJrn.loqrliqqr 87 4.0s 0.51

rJiqqrni 133 4.t7 o.4s

grn'irrJiqqrni 4s 4.44 o.sl

RlT{r?u rjrr.rriruudnuvirnir 135 4.04 0.40

rJra.nhvr.nqiliqqr 87 4.os o.3o

rlio;tyrni r33 4.t6 o.zz
..;a({n?1urqoJm: 45 4.24 0.36

ilulurrq . qifiunnirrriulnoiG rso

alrllddr rinrio.rrfiuzm'r'lvrud:vrlunr:flnurilnnei1.rriu finrrrn'nrfiur6urrYuflo0'u
4i<oo.eqqiJi-qy..y,jj
clod'rrYruovrfiflanonlrgrndu l$ullYru?aamulsta{Tu runluuurirrirar: {ouadrrar: drrll,!

,&Ar4Aavyyea
arlunlrnaunro{ d0 To{Yl1{l,ltoTrll.lstrldo ilqfl n:ruRlr'ulxo.t4rudl: ilqfl nt5un1:

nJhuuuilard,fintiu fl qn'Rrrunouiuunns{mf,u 6rusriuauun'grufiei'rli unr{udru

{iu ar : fi n u d r hiun ni r{ f,ur 6.r il q.urt dxu 6! ru ii d{ !t I
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o . i u i a . v 4 a d ; v q e i io
I .5 unm o{rvturryrt [Yluvr 0]sT{rrn nfl 'l{ nu un ?]ilil9ltil utnu?nuil t 0ud0 d1:Ylu

r!

o^m f; x a si o n r : sTo fi u 1 o u t tfi u a sr a r o d t n a' I {u un n ri r.r fiu

nlrl{d 4.20 nr:nJiuurfiuun?run^nuiurfiurrYuiloiludoar:fifi6mt'nasionr:sTnf;ulo
tj

doagcd
u lrytu?na10u1aa{.uu0lrrunn luolsil

(n=a00)

flofrudoarr oliT{
oaacua
rlnttuu/udn/unflnu1 49

runlr/igidlilfir' 66 
.

nun{luutumronTu 106

.i-
t[1x]u/qrn0d?u9r1 104

a6o)to'ltilodrr/tui1.t 75

F-test Sig(2-tailed)

5.726+llun{fl{d1: 3.87

3.98

4.08

4.t4

4.20

0.63

0.53

0.32

0.39

0.34

{oXarirrar:
@a--ea
ilnr:uu/udn/unflnu1 49

runlr/iliar?tfio 66

ilUn{rulj:uilronuu 106

UA'O6rx1r,fitnof,?un1 104

aaojo1til06lr3/rui1{ 75

3.97

3.93

4.04

4.20

4.22

0.66

0.46

0.46

0.44

0.53

399 5.023* 0.00r

f,illtfllun'l:

naunr0{

@a.-aea

ilnl5ou/udn/unflnu1 49

:rtnlr/ilirlrilfio 66

3 -wilun{lulJtulllontu 106

oa61r,1u4tnofl2un? 104

<ag)olBnodru/rut1.l 75

399 t 7.589*3.53

3.9t

3.85

4.t7

4.23

0.92

0.39

0.57

0.37

0.45

0.000

0.000
A
clo rino'uuru'frnninilnur 49

:un1r/ili.r1ilfin 66

urinrruuifiuonru t06

drtrolq:fiodrudr lo4

orins'a:;dufrrr 7s

399 20.344*3.84 0.39

4.t7 0.46

3.88 0.40

4.25 0.32

4.18 0.32

dormu/nrucnrdo rinrigudfinninf,nur cs 3.g3 0.62 3ss 5.928* 0.000

,unu/ilinllr60
d -9iluntluuruilloRru

drtrulqrn'rciruir

6 4.09 0.42

106 4.02 0.40

104 4.02 0.38

75 4.26 0.36orin6ar;dudt
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nr:r.iil 4.20 (siol
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(n--a00)

flrfrudoer: oltvt x S.D. df F-test Sig(2-taited)

9uHtlJdlt
saaau<

unltuu/udn/unf,nu1
OAA

:ltn15/rx?dliln0
o af

ilun{luurullronTu
UA
61r,ru/q:nod1un2

a6clY
olttl0dtu/tu01.l

49 4.t3

66 4.04

t06 4.17

104 4.t3

75 4.28

5.514* 0.0000.35

0.54

0.53

0.42

0.41

399

A!,ilqnnrtunlttul

t,Onrdtudl:

fn6oulu'frnninf,nur
A

:'rtnl:/t!?dlunt
u AOy{un{luurumrontu

drrrulq:fiodrurir
a-ej

o'ltY{0flrs/tutl{

49 4.03

66 4.30

t06 4.26

t04 4.21

75 4.32

2.928* 0.0210.72

0.55

0.54

0.40

0.43

399

rqn'n::unr: rin6uulu'frnninf,nur

ril 6uu u:J a rfi rfi ndu : trn t:ligiaru fi t
ilun{1uu:u7ll0RTu
OA
61r,1UlErnrfl?Un?

aao',oltilofl:r/tut1{

399 4.612* 0.0cr49 4.07 0.33

66 4.24 0.44

106 4.14 0.43

104 4.t2 0.38

't5 4.33 0.44

uq6n::unouiu rin6uulu'finninfrnur

tlrnlt/i!idlufio
rtfnlruuifmrontu

f,ruuq:fiodrudr
aao',

olrilod:s/tu0l.t

49 4.07 0.66

66 4.03 0.5 r

t06 4.13 0.54

104 4.19 0.41

75 4.39 0.49

399 5.417* 0.000

nlilr?lJ rin6oulu'finninilnur
u--

r1rRl:/r!2drxnn
s ary

ilun{'luutuul0Rlu
JAIO

f,m1o/qrRner?un2
Aao',

o1silodt3/:ui1{

399 t0.554* 0.00049 3.94

66 4.08

t06 4.04

104 4.16

75 4.27

0.48

0.32

0.32

0.21

0.27

. fi riudrrioJ n r.r a66fi o.os
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01nfl1:1id 4.20 ,{anltvlodoudulJel'Slud?u F+est (One way ANOVA) T{u'il

u . i o j d r o d a d i c qt q 4 - i++..+-.-..'-
fnrio,trfrurryt?'[mufr0ttsurtflnnr{riu iln1runnrilurnu2nuil00udodl:Ylu0Yltilan0

' J i q o 9 . ! I .- 4 dt-- ---^-nr:doa'uhil1rfi0?flatarirsralr'uludtuurdtd.rat: {oryaritaat: d'lfrrirunl:nd.u11:0{
ul,a)eruaqsee-.at.lUftilal
ao riow rril5ofl 114rrl1do rytud1: ilqeln: tu nl : :uIl,o{4tud1: ilqnn:5unl:tuol
i'i a - v t v ' firiudrrlruvn{do'9r'o.oslnutujoril:'uurfiuurirradufirnoiiu r{qnn::u90u:uttnnnl{tnuoulil: q

I d. .s a4 | @ . j - - rl -. -.-d11^-5---.^Y:--d-.- .,-a2-,.- 1
n?1uuflnnt{rlJu:tudInui6 r.so vrudr rinrioitfi0?r1?'[vrufrfiorfrnrin6uuda'fl,'linfrnui

fu{nrrudrrltyludruurrirrirar: {oryarirTar: firfinirunt:n*un:oq f,o riolvrrluioutrv
,t

nrdo {iuat: T{qAn::unr:iufto.r{:-uar: ilqe1'n:tilnr:rilfiuutnla.rfirfinfru ilqel'n::u
q ty . @ . j U di--e-- o ae

erorjiuliounitrlnvio.ttfr 0afi r 
-lmuvtuorrunun.l 1uu5u11t0nsu drrtolil:vnouq:fi0

rirudr uau il 5u n ou o tfr n o'a: vliu flr.r

Io u n t n : e u fi n 
T 

r ru 6er rfi u rfi a r iiu il t f,u do a r : ri fi 6vr G n a si o n r : ri'sr fi u 1 t u,,d m
Y.o a s . u . <s o u aa -q d 4 ' v 

IeUffiOn a lo d ln a l fu rrn nsi r l du o ti t.tl tlu d l flrum l { don 0.05 tu n : il o 1tfl tln nn lil nu

rilSuurfi uurirrndunrrUun neitnltru: 1U0 too:i LSO lIlJ11 il nn o{t1lUltl1 lllUTlUolfl Tl

fnrEuulu'finlrinf;nu rhflnrrudrdnllnunrn: aur?oun'irrinYio.rrfiormr'[mufifiorBvr

nfnrruuiuhronryu drtrulil:rnouq:fiorirusia uavrl:unouotf;il6a:vliuflr.r (srr:r.rd

4.21')
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sn:r{d 4.21 flan1:rilEuilrfiuurirradurflu:ro{rornrrrfinrfiu16u:riuflof,ua^oar:fifi
.Y

o^vrr'nasionr:dnfr uhulfi ursrarnf rna'rduf ruunnruorf; n

(n=a00)

ilof,udoer: olTll xn

o'tlTr

oa99
s.D. unlrou/rtInlr/ ilun{ru f,u.10/ olBr

ufln/ rl?dlxn0 urult qrno offizt

rinilnur ronsu ri:ud: iuf,r.r

rtrn{d.rd1:
uaqaoa
unlruu/uf,n/unf,nu1 49

:1rn1r/igidl?rfii 66

c aeilun.lluu:uillontu 106

drtrulq:firdruir to4
daqr,orailodrsitu01.t 75

3.87 0.63

3.98 0.53

4.08 0.32

4.t4 0.39

4.20 0.34

9 . u a aa 9 a
t 0{a112drr untrou/udn/unf,nul 49

rrtnrr/igicrlufio 66

yrrin.rruuifmronru l06
9a.oalrlu/qrnof,1un2 104

orfivro'arc/iuflr{ 7s

3.97 0.66

3.93 0.46

4.04 0.46

!.20 0.44

4.22 0.53

d.t7tfllun15

naunto{

3.53 0.92

3.9t 0.39

3.85 0.57

4.17 0.37

4.23 0.45

rin6uuru'dnninilnur 49

rrtnrr/ilidrilfio 66
g -uilun{luuruilronru 106

drrruq:fiociruir to4
AAUJ

o1tr{0rtr!/rue 1{ 75

A
do

oa-ac-
unltuu/udn/unflnu1 49

runlr/igidlufir 66

, aly{un{luutulllonlu 106

drtrolq:finriaud: lo4
aaojo1juiloflrr/:ut1{ 75

3.84 0.39

4.17 0.46

3.88 0.40

4.25 0.32

4.t8 0.32

do{ilr{/nrilc rinfiuuru'frnninf,nur
l-lrlclo ,1tn1r/rt?d1iln0

I -Cilun{luutuiltonfu

firtrolq:n'odruir

49 3.93 0.62

66 4.09 0.42

106 4.02 0.40

104 4.02 0.3E

75 4.26 0.36orindcrc/iufrm



flr:l{d 4.2r (gio)

l0l

(n=a00)

o'ltTr

f,tf,udoar: 0lilr S.D. rinrSou/:rvnul ufnnu

ufrn/ ,lldlrln0 utull

rinilnur ronru

x
9dR1t'10/ Dtnyt

Irne 0dr3/
.Jfl?uo1 ru01.t

{iuar:
@aaaea
unr:uu/udn/unflnu1 49

:un1:/igidrufio 66

J AJnunrluutuliloRTu 106

lilaaga1xr01qrn0fl2uo? 104

<ae9o'rtr{odrr/:uli1{ 75

4. r 3 0.35

4.04 0.54

4.t't 0.53

4.t4 0.42

4.28 0.41

AY<AAOAilqnnrrun'rr unr:uu/ufln/uflf,nu1 49

o99siuflto.r{iuerr runrr/iliarufio 66

nrinnuuifruonru t06
I6rtrurq:firdrudr lo4

aao',olnilodt;/:un1{ 75

4.03 0.72

4.30 0.55

4.26 0.54

4.2t 0.40

4.32 0.43

tqn-n::unr:

ruj6uuuilarfi
oJ

lRnlu

oaoa
unltuu/uf,n/unflnu1

runlr/r!?d1un0
g q9

ilun{luutuml0nxu
9a
fl1t 1U/qrn0d2un2.

Aaor,
olriloar:J/t1101.1

4.07 0.33

4.24 0.44

4.14 0.43

4.t2 0.38

4.33 0.44

49

66

r06

104

75

n q n'n r : u n o u ir.linri uuru'dnnin iln u r

rffin1r/ilidlufir.
! -filun{luutuillonau

rfitrulqrfirrirudr

orin6arvdudru

49 4.07 0.66

66 4.03 0.51

106 4.t3 0.54

t04 4.t9 0.4t

75 4.39 0.49

R1ilt2rJ rin6uudtnninflnur 4s

runrr/iledilnr 66

nrinrruuifnronru l06
J-.Ualruqrnrf,2un2 104

orf;rn6c:sduflr.r 7s

3.94 0.48

4.08 0.32

4.04 0.32

4.t6 0.21

4.27 0.27

uulr,nrrl * qifiunnirrrTulnsii rso

:t
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a:rJld'ir rinvioqfiuamr'lvrtrdor6nusrnsixriu finrrrun'orfiurfioarYuiloo'of,oar:
1

jooo.s6oaiJ.l-qyr!y,
fiilomDnanonl:nndu l0lauml{x'llYtulaa1nulna{su tunluttila{d{d1t 1,0{41'l?fl1:
.l j, J d . 4 4 Y- - ,a- - e, I 9o
drfrnrrunr:naunro{ do ryo{fl1{ilro?l1l.lvTl1do 4t1rdlt ilqnn:tiln1:ruIUo{rJ:ud1:

a ri , ie i a- - e t !, 4^-.---9-^^.--:-^-^di
flqnn55un1:tuauuuila.rfirfinfiu ilqet'nssilnourulrnnnlrnu 0{uouiuauuor-grufid.:1{

@ . j rr j tr, j . 4 . u d a a i e ot v
1.5 gnvlo{trylu?sl? lYtu?i:1u lnlsaunoroouuglRstl{nu un?lilnot?lutnulnuil00u

doar:fi fi o'vrf, uadonr:eTna'ulourtfi ursrarntitfl ad{{urtnnsir{riu
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nr:r{d 4.22 nr:rilEuurfiuun?rurr'ouiurfiurfiuflo,fi'odoar:fifio-vrGnasionr:sina'ulo
.Ja c - s c urr j I d

u lryru ?n a 10 u'ln a {ryu 0 lttu nn lil : 1u tnrs a un 0 r9l 0u

(n=a00)

ilno'udoar: :ruldlqduiorn'ou df F-test Sig(2+ailed)x S.D.

uila{ditcllt hirfiu to,oot urn

10,00t-20,000 u'lIt

20,00t-30,000 ul?l

30,00t-40,000 UlYt

oo,*, rlrdrlrJ

57 3.84

82 4.t0

89 3.99

103 4.26

69 4.09

399 t0.5 t0*0.60

0.40

0.35

0.33

0.45

{oryadraar: 'hirfiu to,oot urn

t0,001-20,000 u't?l

20,00t'30,000 ulYt

30,001:40,000 UlYl

ro,oot urndutj

57 3.88

82 3.9r

89 4.t3

103 4.22

69 4.20

399 8. I l0*0.72

.0.49

0.s0

0.42

0.30

0.000

fr.rfirirunr:

naunto{

lilrfiu to,oot urn

10,001-20,000 u'l?t

20,001-30,000 uln

30,001-40,000 Ul?t

+o,oot urndutj

57 3.60

82 3.79

89 3.99

103 4.10

69 4.29

0.93

0.48

0.52

0.40

0.16

399 t6.177* 0.000

I
elo hirfiu to,oot urn

10,00t-20,000 ullt

20,00t-30,0fi) u1ll

30,001-40,000 U1ll

lo,oot urndulrJ

57 3.8s

82 3.90

89 4.06

103 4.1 I

69 4.43

0.39

0.43

0.37

0.27

0.37

399 26.684* 0.000

dourvnrrvurdo hirfiu lo,oot u'rlr

10,001-20,000 ulil
20,001-30,000 ullt

30,001-40,000 U1n

o,oor uurdutJ

57 3.8r

82 3.92

89 4.09

103 4.20

69 4.20

0.51

0.51

0.36

0.29

0.41

399 t2.49tj 0.000



nl:lrfi 4.22 (eio)

104

(n=a00)

ilof,udoar:
hy < r a

:l0lnlnnunoto0u S.D. df F-test Sig(2-tailed)x

{iuar: hirfiu to,oot urvr

t0,00t-20,000 ulvt

20,00r-30,000 u]?t

30,00r-40,000 ullt

oo,rot ,lrdr'lrj

57 4.04

82 3.88

89 4.18

t03 4.15

69 4.25

7.679*0.30

0.56

0.50

0.43

0.42

0.000

aoly
ilqnR5:unlrruI

,reilo{et:ildlt

hiriu to,oot uryr

10,00t-20,000 ulYt

20,001-30,000 u11t

30,001-40,000 ulYt

oo,rr r',ndrlrj

57 3.88

82 4.21

89 4.42

tol 4.28

69 4.29

399 10.524*0.7t

0.52

0.45

0.44

0.40

0.000

ilqnn::xnr: Iilrfiu to,oot uryr 57 3.96 0.39

82 4.04 0.35

89 4.26 0.39

t03 4.24 0.40

69 4.30 0.46

399 9.867* 0.000

ruj6uunrja.rfi rfindu ro,oo r -20,000 uryr

20,00t-30,000 ulYt

30,001-40,000 U17t

ro,oot urntjulrj

nqn'n::unouiu lilriu to,oot urvr

t0,001-20,000 ulYt

20,001-30,000 u1lt

30,001-40,000 Ul1t

no,oot r',rdrlrj

57 4.06

82 3.86

89 4.28

r03 4.32

69 4.24

0.63

0.43

0.47

0.43

0.56

399 12.493* 0.000

RlTIT?U lurnu 10,001ulm

t0,00t-20,000 ulYt

20,00t-30,000 u'lYt

30,00t-40,000 u17t

oo,oot rrrr"lrj

57 3.88

82 3.96

89 4.15

t03 4.21

69 4.25

0.48

0.32

0.22

0.21

0.29

20.655* 0.000

* fi riud rriq n m a6n'fi o.os

399
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ioe,rlnfl]:l{fr 4.22 Hdnllytftdouduugt-!]ud2u F-test (One way ANovA) nu'jr
s . ; U io qy i . I t a d a d i - - - C j<

unm0{rYru?ry]1 [vruYrut lu taroaufl 0roouunnfl l{ nu ufi?1lInntfi urn0?fiuil0 iudofrl:fi il
6 a . q a o j J .l - e y . , 9 . .l j,
0mtilan0nlrnndu l0lJlrvrUlnalnulna{tsu tustlurrilard{rd1: {0{afl'l?d'lt d{mallun1:

o1j.aAy-
nf,un:0.: f,o riourrilionrilcflra'o {iuar: ilqsr'n:runr:iufto.r{iuar: T{qer'n::iln1:

v

ruJduuurJarfitfint'u rI6ler'n::unoufuunnsirrriuodr.rfiriodrriqmrld6sr^ o.os lourfio

tuJEuutfiourittadonrtrusrnsiurflu:rudIqoiG LSD iludr rinvioufiurma'lvrufifi:rul#rndal
r4llraCgoqqtt..tt.jj.

norn0u lilrnu 10,001 ulvr tiln?1ud]nq lualurr?ra{d{dl: uoryal,'I1d]: d{mr.tlunlt
;,e.4ivv6eyv@6

nauflr0{ do so{yt't{ll{5oTrlfiulr1do 4:udlr flqnn::un15:uIlJo{4:udlr ilqnn:run15

ril6ouutJard,firdu r{qer^nt:reroufurloundrrinrio.rrfiurrrrlyrufifi:rukiradusioro'ou
v

10,001 utmt'u'Iil

In o n i u : r r fi n r r u n'n r f u rfi u r iiu il o f,u f, o a r : fi fi o^vr s'u a si o n r: dn fi u 1 o r r rfi u r
Y.
c a q . a v . 1v .9 u aa O a ltlg j . 4 . q

nalnurna{ryuunnnl{nuoul{uuudlnqml{dno 0.05 lun:il:lu tnraaun0tnouunnetl{nu

Inuu,iorilEuurfiuurirrndoor'tr,,rnoir.rrflu:ru{Iouir' tso nudr rinyio,rrfia:rrr'lvrafifi

rrulrirndueior6ouhirfiu lo,00l urm 1#nrruiirrTqlounru:rufioun'irrinvioufiu?sr?lflu0

fi fi : roldrodueiorn'ou I 0,00 l r',rd, hJ (nr: xfi +.zl)
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flr:r{d 4.23 ,{an1:rilSuurfiuurirradurflu:rudtornrrun'nuiurfiurriuiloflodoor:fifi
tY

6vr fi u a si o n r : ein fr u 1 o r rfi tr e sr a m d r n a^ r du d r u u n n r u : r u 1 d'r s 6 u ei o ro' o u

(n--400)

ilofiudoarr
rv i r 4

,1U tOlSA0nOrnou

h, a . .
,lU lnloaunornou

s.D. lrirn'u to,00t. 20,001- 30,001-

t0,000 20,000 30,000 40,000

u]Il u'lYt ul?l ulfl

40,001

ulll

drtrr

x

ilila.td.rf,lt 'lilrfiu ro,oor urvr

10,001-20,000 u'111

20,001-30,000 ul}l

30,00t-40,000 ulvt

oo,oot r',ndrlrJ

57 3.84

82 4.10

89 3.99

t03 4.26

69 4.09

0.60

0.40

0.35

0.33

0.45

I t b rat0{ax1?d1, lurnu 10,001 ullt

10,001-20,000 ulYt

20,001-30,000 ulll
30,00t-40,000 ulm

+o,oot urnrjutj

57 3.88 0.72

82 3.9t 0.49

89 4.13 0.50

103 4.22 0.42

69 4.20 0.30

d{7tfl1Un1t

RAUn:O{t

trrnu 10,001ulyt

10,001-20,000 urn

20,00t-30,000 u'tll

30,00t-40,000 ur?t

oo,oot,'tnr"lrj

57 3.60 0.93

82 3.79 0.48

89 3.gg 0.52

r03 4.10 0.40

69 4.29 0.36
A
da hirfiu to,oor urn

10,001-20,000 u't?t

20,001-30,000 ulyt

30,001-40,000 Ullt

lo,oot urndutl

57 3.85 0.39

82 3.90 0.43

89 4.06 0.37

103 4.1I 0.27

69 4.43 0.37

x0wt't.t/il1uc
A

il1dO

him'u to,oot urn

10,001-20,000 ul?t

20,001-30,000 ulll
30,001-40,000 Ulll

+o,oot urntjulrJ

57 3.81 0.5t

82 3.92 0.5r

89 4.09 0.36

t03 4.20 0.29

69 4.20 O.4t



sn:l{d 4.23 (eio)

107

(n=a00)

ilofrudoflr:
5, a . a

t'ru lnlsa0norn0u x

t,Y .i , 4
:tu lnrsaunoraou

s.D. hirfiu lo,oot- 2o,oor- 3o,oor-

10,000 20,000 30,000 40,000

UlN U1YI UIYI U17I

40,00r

UlYI

,'rttr

{iuar: lilrfiu to,oot urm

t0,001-20,000 u1lt

20,001-30,000 ulYl

30,001-40,000 u17t

oo,*t rlrdrlrJ

57 3.84 0.30

82 3.88 0.56

89 4. 18 0.50

t03 4.15 0.43

69 4.25 0.42

a h lanqnn::unrr lrtnu l0,ool u'lyl

iuito{iualr lq,oo I -2o,ooo ut?t

20,001-30,000 ulm

30,001-40,000 ul1t

ro,oot urvrtjuhl

57 3.88 0.71

82 4.2t 0.52

89 4.42 0.45

103 4,28 0.44

69 4.29 0.40

ilqnnrrunl,

rujduuuilorii

rnotu

lilrfiu to,ool urm

10,001-20,000 ulYt

20,00r-30,000 u1?l

30,001-40,000 u1ll

+o,oor urntjul:J

57 3.96 0.39

82 4.04 0.35

89 4.26 0.39

103 4.24 0.40

69 4.30 0.46

a s I aa
rqn'n::unouiulutnu lo,o0l uln

10,001-20,000 u1Il

20,001-30,000 u1ll

30,001-40,000 ulll

oo,*r rlrdrlrj

57 3.85 0.63

82 3.86 0.43

89 4.28 0.47

103 4.32 0.43

69 4.24 0.s6

RlII'1U lilrfiu to,oot urn

10,001-20,000 ul?l

20,001-30,000 u1lt

30,001-40,000 u1lt

+o,oot urndutl

57 3.88 0.48

82 3.96 0.32

89 4.15 0.22

103 4.21 O.zt

69 4.25 0.29
--l
r.rulurilq * {fiunnn'rrfiulnui6 tsP
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flr:1{d 4.24 nr:r:JEuurfiuunrruinrfiufiorriuf,tf,adoar:fifi0'vrtuasionr:sisrfiu1o
tJ

dcaooavadaa
lJ l ryt u ln a ln u ln a { t u 0'luu n n lil n QU u n m 0 { lvl u 2 Yl u ltYl u ?

r09

(n=a00)

- -iu00udod1,
.jjj

nQUUnn0{rYrrr2?rullYru2 n x dfs.D. F-test Sig(2-tailed)

Itila{d{d'lt
A

RUrU0{nI.r

nusinfliuinr{rrlun1r
. u - io

fl un 1{ 0.t fi ?n fl louYl 1{ fl 1u

399 0.648125 4.1r

2t7 4.07

58 4.03

0.51

0.43

0.26

0.524

9.
u8uaT11d1'

a
fiuruo{flI.l

aun'uf,ininr{nlun1.r
. o - io

RUnl{0i!il 2nilleum1{cllu

399 1.692 0.t85t2s

217

58

4.15 0.61

4.05 0.44

4. t0 0.51

j i. & a
al{1rfl 1u n1r R ail n: o.l Ruluo{RI.l

a usir.r f,.r u inrflnlu n 1.r

R Un 1 { 0 rl l{ ?n mtnu ?l 1{ fl 1u

399 4.588* 0.01l125

2t7

58

3.94 0.78

3.94 0.49

4.t8 0.29

t25

2t7

58

a
do

a-
nuuro{nIn

nun' r r fi r,r inrinlu n1'r

- io .
RUnl{n{UlnUrnuml{fllU

4. t0 0.45

4.05 0.40

4.t2 0.33

1.010 0.36s399

dourvrruvu rdo nuru'or n1.t
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z.a rin yi o qd u r v m ln u fi rr epr n d u ld u r u n nci r,r flu fi n : r r n'n rfi u r fi u a riu fl o flu
ji-oo,'it
d o d'r r yr u o yr D fl a n o n 1 : gio a^ u h u r rfi u 1 n a I a il 1 n A.r fu usr n si r I rYu

ellrl{il 4.29 n1:tlJ:uulYluuR?lunnlriutnurfluIl00ud0dlsfrno-mrilasionr:d'ndulr
.ta.cason-jj

il 1 rfr u ?n a rn d r n a r,f'u 6 rI ru nn lu d'trrq dr riry fi ru rrfi o r
(n=a00)

ilrf,udoar: o't,nqdr',,d0,

uila.l6l.ldD

df

399

F-test Sig(2-tailed)

5.490* 0.004
,o

ilnHoul{00u l0
t

iuil:smruorur:16ofrurh
c

,UD::U1lN

198 4.01

8 t 4.08

t2l 4. t8

0.47

0.50

0.31 '

t.
xo{ax1?er1, r{nriourtioulr 198

8t

t2l

4.08

4.03

4.13

0.5s

0.51

0.44

0.884 0.4t4

iuJ:;mruorur:16ofiudr
AtlrIrrlJtm

ru nrr Rdu nr o.r r{nriouudoulo

iurl: cm ru o rn',rrdu Ard,

rut::umn'

r98

8t

t2t

3.98

3.87

4.03

0.6s

0.50

0.50

t.878

0.369 0.69rrinr.iourdoulo
z
flo t98 4.06 0.38 399

81 4.09 0.40

t2t 4.@ 0.46

e . .l-iuil:;nruorur:lsofrufrr
-TUT''TNM

198 4.00 0.u 399

8l 4.t6 0.43

l2l 4.10 0.41

rl
dolrtrvrru;urf,o rinriouutioulr

iuJrcil ru orn',rldu Ardl
-xutrru?1n

4.4M* 0.013



fllrt.ifi 4.29 (eio)

t20

(n=a00)

ihfrudoar:
<a

dlll.t9rvtu'trYtu'l X S.D. F-test Sig(2*ailed)

(iuar: .a
ilnflauuuou ln

,
iuil:;m ruorr r:16o a'u dr

,6

tu[:tlJtln

4.t7 0.35 399

4.00 0.55

4.06 0.57

4.599* 0.01Ir98

8t

t2t
aay

ilqnn::un1:ruI

lto.tiltlJd15

r{nrioundoulr t98 4.t6 0.54

81 4.34 o.4l

t2t 4.30 0.54

4.411* 0.013
uaaAi
tulJtslt 1uo ]l.t 1:/$o nu f, 1

UUT:'UNM

rq6n::unrr rfi'nriourtioulr t98 4.20 0.40 399

8t 4.12 0.37

lzt 4.t8 0.47

r.002 0.368

nJ 6 ou urJ a'r fi rfi e du :-u rJ : s,l, ulr', r rdu A, dl
AtuDttutm

tqn'n::unouiu rinriouudoulr 198 4.18

81 4.08

lzt 4.20

0.53 399

0.55

0.48

t.564 0.2r I

i-
iuil:sm rl orr,r r:/60 fr udr

atutrtulln
RlT{'?X

ra
Tlnfloul.ru0u t0 t98 4.09 0.35 399

8 r 4.08 0.3 r

t2t 4.t4 0.3 t

1.026 0.359
!^

iuilrynuornr:dofrurir
at!trtlrxln

* fi rio d rrTq n r,r ao'6fi o.os

j
01nn1:1.1fr 4.29 Hanl:modoudnun^gtudru F+est (One way ANOVA) ru.jr

v.jtr.ljtoaaa'
rin ri o .r rfi u ? t 1 ? l m u fi ril q at a u 1 rfi u ? u n n gi r { fr'u ii n r r u n-o ui u r fr 0 : riu ei s fl o f,u d o a r : fr fi
A 6 , o 4 q-- ^ -4- - --- ! 4 q c 9, . ! . a j
oilEilanonltnndu l0U1tllU?na1oUlna{Tu lunlultila{f,{d1: To{111{utoTnttuyni-o
tr9 - a u ,t 9v I q . av o s aa
{iuat: ilqn-n:rxnt:iufto.r{fuar:unnsirrd'uotir.riiriueirriqvrl.!doono 0.05 Inuru'o

t<a,irdt.sqd.s,jujj
lljrUUlYlUURll0 aun2lr,ltnnnl{lllutluq lnU2E LSD TrU?1 r.lnilo{tfr u'rUt?1mufr trrfr ur

t.

n a l n f l n A { fu rfr o rYn ri o u n ii o u l o t u ri a r iu r qn 1 #n a r u d r riq l u dr u ur ri r rf r a r : d o r yr r.r
a 4 a-. o g 9o - I . c . j u j j j

r:oTll?rvil1do ilqant:un1r5uIx0.r45ud1:l]oun2lunyto{lfiu?s121yrr,frurrfrurrfro

sufi::r,sln'uavi6f;innrrurfluo{'ludrsuun ncindul#nlrudrrlqludru{fuat:u1nnd1
,,t

u onriuuudrhiun ncir.l riu (nr:r.rfi c.so)

iaadivqnAi-oar'
I n un r u : a u ii n : r u n- n rfi u rfi u r f,u il o f,u do a r : fi ii d vr iu a ci o n r : do fr u h u 1 rfi s.t

Ji-a,.oad"nalnf lnA{f,u'lriunncirlriu lun:6dlr?rqfi urtfi u?unngilrtriu
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n'r:rnn 4.30 flan1:rlj:uurmuunlrilauruutluqt0.tn?1unnrfiurnu1nu1l00u6f03I1rfiil
.ra

6 vr r'yr a si o n r : rio fr u l o r r rfi u r sr a r sr ri r sr 6 l fru,f, r u u r-r $n u d r n r n fi u r r m o r
a

(n=a00)

ar,uqdr,du.

ilrilua'oar:
jj

dlnr9lyru'Ilt0? x s.D. vlnaiou

udoulr

iuil:;mrr rur::ugrel'

u'tn',rrdo

frurir

uua{diltt'tt rt'nriountioulo
/

iuJ:svr ru o r u r:16o fr urlr

ttrt::ut16

198 4.01

81 4.08

t2t 4.18

0.47

0.s0

0.31

dourvuruv rt'nriountioulo
A-riouTrlalo tuut;m1uolHlr/sodutil

llJt:rrnrr'

198 4.00

8 t 4.t6

lzt 4. t0

0.44

0.43

0.41

{iuau'
aa

T{nr{0u?lt,ou t0
t

iuil : cil r u o rn r :tfi o a'u rfi

xuDt:utln

r98 4.t7 0.35

8 r 4.00 0.55

lzt 4.06 0.57

tqn'n::unr: r{neiouutjoulo
e-! - 9r u . i.. )
:u11,A{4: Udlr tuljriTtlu 0'lx 1:/rilodu61

mtr::utr6

r98 4.t6 0.54

81 4.34 0.41

lzt 4.30 0.54

u q6nr r un o u irdnnio u n tio u 1o t98 4.r8 0.53

8l 4.08 0.56

l2l 4.20 0.48

,IgIAA9
:uur!?t1u 0 1l{ 1t/.uodufl 1

tuItrualn

r.rululrq * rjfi unnir.rriulnuiG Lso

alrJlddr rinrio.rrfi€,aryralyrudntqnafiurrfiu2unneil.rriu frnlrn'arfiurfiurriu
rr-r, +i i<o a . o 6 o i r t

ilt'il'ufoar:fiii6ninaeionl:gindultxlfiu'rnalnf ma'rfuludruunei.rrirar:doryrr.rnio
i 9o a @ il od .Y

il1ucil1Ao {iuat: ilq6nrtunt:iufiro.r{iudr:unReilitriu d.ruoruiuaruudgrufieillf

onriuludrurToryadrrar: d.rfiairunr:ndun:o.r do rqer'n::unr:rilfiuuuilarfirn^ntJu

ilqn'n:ruerouiufi nudrhiunncir{fiu6.rrJfl rarauuagtuiiri.rli

z.s rinrioufiurfi:1ilufi{fi0'nt'uarionr:dna'uhrr,dur,,nnsir.rflu fiRarrn'nrriu

r6u:riuilofludiuarrntfi 6niuaionr:dna^ulourrfi urnarnrirnadrfuunnsiuriu
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nr:l.lm 431 n'l:tutuurYtuufr?lunnrilurnu?nuil000d0rr1:r4uoYl5ilanon1:9rodu l0

t9

x I tfi u ? n a r n ri r n a' r fru d r u u n n r u u : ir g.r 1 o lu n r : rYo fr u h u rfi u :
(n=a00)

ilor'odoar: lur{n{1otun1t
,a a i
nndu t0ulrlru')

x Sig(2-tailed)

rrra{d.ldlt nut0{

u'nvlt:nt
oi rrqmilu0{

i .-
ruou/qrn

83 4.15

t00 4.t2

97 3.93

120 4.1 I

4.990+0.30

0.42

0.57

0.39

doXadrrar: nuto.l

uoliljltnl
^Ayil19rilU01'o 

)o
lfl0u/fltn

83 4.22 0.59

r00 4.13 0.48

97 3.97 0.52

t20 4.05 0.4

4.219* 0.006

j i. :,
d.iltf.{lu n1, nau nro { nut0{

unvxlta'l
oA ,,,

n lniluorl
A

ru{'ou{:h

83 3.92

100 4.01

97 4.00

t20 3.95

0.68

0t.44

0.68

0.52

0.512 0.674

0.01r
A
do 9lut0t

ilnvultn1
-jyqlflTru0.r

A ,-
lvrou/8rn

83 3.97

r00 4.05

97 4.t6

120 4.09

0.38

0.36

0.42

0.44

3.788*

,2
floit?r1.t/il1ilsv{1do nill0l

A
u=nr/ut:nr

qfiidor
rn'ourjin

83 4.18

t00 4.04

97 4.00

120 4.05

0.45

0.41

0.45

0.42

2.652* 0.048

{iuar: nulo{

ilnlrul:n1
ni ttilmiluoil

:.o
rr{ou/Qrfl

83 4.1I

100 3.99

97 4.15

t20 4.t4

2.387* 0.0690.37

0.48

0.45

0.53

nq6n::unrriuf

xo{6iudl,

our0.l

unvulral
-jyfulniluo{

J.-
rrou/qtn

83 4.42

100 4.17

97 4.14

t20 4.26

5.1l7{' 0.0020.57

0.42

0.52

0.55

399 0.002

399

399

399

399

399
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(n=400)

iloiludoarr Irr.ln{1o1un1:
saO ;
9rodu t0lJ1r11u'l

F-test Sig(2-tailed)

ilqn'nttuRl: nutoit

ruj6ouurja rfi rfi ndu rln vu r:o r

tyrEdfio.r
j

rn-our{in

83 4.20

t00 4.07

97 4.t2

120 4.29

6.036{,0.43

0.38

0.33

0.47

-oy{qnntrunou:u 0tuto{

uol/u1rn1
oiy

n lgrTtu0l
i.-

ryrou/Qrn

83 4.45

r00 4.03

97 4.17

t20 4.og

0.52

0.4t

0.51

0.55

t2.247* 0.000

RlTI'2IJ nutorl

ufi'l/u1tn1
oAIillniluo.l

i ,-
rvrou/QrR

AAA*IuudlnilmlrSronvt 0.05

0rnn151{d 4.31 ,{anlsYtof,ouduufigrudru F+est (One way ANOVA) iludl
u I i u jyoo a . c . € a d i

rinyio.rrfiurme'lvrufi{fiovrfrnasionr:dofrulourrfiurunncil-tfiu In21un-nriiurdurfi'uilnf,u
iiaoo,'Y'.!9,'-
doar:friioyrruasionr:dnfrulourrfiornatof rsra'lfuludruur6i.rd{dr: doXadrrdrs do
.4irteae7t9c

do.:mrruionn{sfl1do {iuar: ilqer'nrtunr:iu{tor{iuar: ilqn'n::unr:ril6uuuilnqfi
,.

rn'nflu flqer'nr:ilerouiuunns{xriuodrrfiriudrrlqvrr{do'n' 0.05 InurfronJiuurfiuurirrsds
t 4 's aa ' o t j r i oiY 4 t'aa a 'n'l'tu unnnl{tilu:1ug lou?[ LsD illr?]unno{rYru?Tl? tYrumq1niluorltlju4xoilEflanonl,

s A a i J i - o9 o s .t I . ! tt . - i 4
dn'd u l o r r rfi u : fl a r n ri r n a- r fu'hin r r u ri r riq l u dr u uu ri r ci r a r : {o q n ri r r a r : ri o .trt N u io

joorrrroa,..J
Tn ?r v il 1 d o fl q n n r : u n r : fu it o.r {fu a r : fl q n' n s t r n t : ril 6 u u u rJ a l fi t fi n t'u fi o u n d r

rinrio.rrfiurmlnufinuron fio1/u'r5nt rxiou(fn rflu{fi6yr6ilacionr:gIntu'lt us{nduh{
I

n 2 l u d t riEU lu dr u d o {fu a r r il q n' n : : u n 1 : n o u iu u l n n dl u o n fu t u dr'hiun nd r r riu

(nr:r.rfi t.lz)

f n un r n : r u fi n r r u n'n rfi u rfi u e fiu it o fru do ar : ii fi 6n iu a ci o n r : ein f, u 1 0 u rd u ?

83 4.t8 0.32

100 4.0't 0.29

97 4.07 0.37

t20 4.t I 0.32

0.09r2.174399

9t

n n'r n f 1 n a' n f,u'l il un n ei r.r riu lu n : 6 u5 { 0 r 1 0 1 u n r: dn fr u l n l lrfi u eun n ei r l tiu

x
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sn:r{d 4J2 ,{anr:rilEuurfiuuriro6urflu:rudrornrtua'orfiurfiurrTuflofradoar:fifi

6 vr r' n a si o n r : dn fi u 1 o r t,fi u r 
" 

u', r ri', sr fi r {u d r u u nn 1 u u : {r 
? { n.r h 1 u n r :

doa'ulorrrfiur

(n{00)

ilof,odoar:

ru:.tplolunr:

-ooinodil t0ullltul x S.D.

ru: r n.rlo lu nr :dn fi u 1o r rrfi o r
aajjouloit unv u1nTt lilou/

I reu1tnl uoit gtn

Irua{d.td1t nur0.l

rinrrur:nr
ojy

ry10UU0n
i.-

lT{0u/q:n

83 4.1 5 0.30

100 4.t2 0.42

97 3.93 0.57

120 4.1I 0.39

9.
TSUAtl?d'lt 9lUtOil

unvultnl
o.jlqmiluo.r

l.-
lvr0u/8rn

83 4.22 0.59

100 4.13 0.48

97 3.97 0.52

t20 4.05 0.44

4
do gtulort

uo1/u1:n1
ojy

ilmT{uoit
i,-

lT{ou/qrn

0.38

r00 4.05 0.36

97 4.t6 0.42

120 4.09 0.44

nrdo

to{111.I/il1r,ru nur0{

u'nrlur:nr
-Atil'lniluo.l

A,N
ril0u/8rn

83 4.18 0.45

t00 4.04 0.4t

97 4.00 0.45

t20 4.05 0.42

*-*

{iuar: nul0rt

unvul:n1
o)t

ru19lfluon
L-

lil0u/8:n

83 4.t I 0.37

r00 3.99 0.48

97 4.r5 0.45

t20 4.t4 0.53

,t_*

+-+



d _l -nr:r{fl 4.32 (9r0)

t25

(n=a00)

flof,odoarr

Irr.ttrhlunlt
!aci

nl:nndu ltullllu?

ru: { n{10 lu n r: sio fi ulnu ldur

x s.D.
aaaauav a,mil rflou/

vu'ltol uoit Qtn

ilqi'n:tun1, nuroit
oMe--
rulr,0{4:uf,1r uevr,ltfi1

ojy
qlnuuo.r

ruiou{in

83 4.42 0.57

r00 4.1'7 0.42

97 4.r4 0.s2

t20 4.26 0.55

nJdouurjarfi

flqnRrrunlt nul0.l

u-ovurtnr
-jyilmT{UOit

rujau(in

83 4.20 0.43

100 4.17 0.38

97 4.12 0.33

t20 4.29 0.47

tnot u

ilqnnttunou:Lnuroil

unYultnl
-jyilmiluoit

Ar-
lil0uiQtn

83 4.45 0.52

t00 4.03 0.41

97 4.t7 0.5 t

t20 4.09 0.55

l.rururflq * rjfiunndrufiulnui6 t so

a q il 1 dd r rinri o.: rfr o a m : ln ufi {fi 6vr in a si o n r : eYn d'u 1 t u r rd u a u n n si u riu
qAai-q-Aiaoors€q;!1-qY
tinruriorrlurnu?fluil0iud0d1:firi0m[ilanon1:aodu l0ulrmu?na1nu]na{su tunlu

r.9.ira{lt--aqlt
ul{atrd.tdl: {o{arr]2d1t do ro{vll{l.l:0T1114vil1d0 4:ud1: ilqfln:runl:tu[r,o{

{iuam ilqn'n::unrrril6uuurJarfirfindu rqn^n::unouiuunneirrfiu 6.ruouiudr,ilfiSlu

dri,rU unrluludrufirfirirunr:ndun:orfiuudr'hiunnsirrriu 6rrJq'rdtduuer^!lufiriotl

u . i n i i o s r o a a d j - q -A i
2.6 unIio{rflu?sl? lltullu1rltu2lu2lJunnnl{nu un?luflnlilurnu?nuilr0uc[od15vl

aAa.o-.ii:-.e
rl oYr fi ilan o n 1r nn du l0 u'llll u ?n a 10u ln a { 1u un nn 1 { n u
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nrrl.im 433 n1:rilsuun0oun?lunorflurnulnulJ00udodr:vnJovrrilafl0nlterndu l0
.rt

lI 1l1l u ?n a 10 u 1 fl a nTu 0'l r ru nfl 1 u t? {l ?u vl u 1 tvl u ?

(n=a00)

ihf,udsarr drriufiurrfiur x S.D. sig(2-tailed)

0.0.1497 4. t 5 0.35 398 2.022*

303 4.05 0.46

ltila{f,ilcl1t 2Uld1t

?uolmeru

1.497 0.t3597 4.r5 0.52 398

303 4.07 0.50

1Ur6115

2UO1?lnU

{oqarirrar:

1.006 0.31597 4.02 0.54 398

303 396 0.59

a d. ,t s J
d{11fl 1u n'r, na u n t o oulsI 1,

?uolmnu

97 4.08

303 4.07

A
d0 ?uld1t

?uolilnu

?uolmnu

0.41

0.4t

0.950

0.M4.04

-1.077 0.28297 4.05 0.47 398

303 4.1I 0.47

{iurrr: ?urd1t

2UOlmnU

0.309 0.75897 4.2s 0.60 398

303 4.24 0.50

ao9olflqnnrrunlrrul ?urdlt

to.r{iuarr ?uolmnu

ilqnnrrunlt lUrdlt 0.38 398

0.43

97

303

4.t5

4.t8

-0.762 0.447

ruj d uu uil a r f ir fi n du iu o r n'n tl
railqnnrrun0uru ?uldrt
oaa
?uo1mn0

0.07597 4.25 0.50 398

303 4.t4 0.53

t.787

2Ulfllt

?uolmnu

0.31 398

0.33

97

303

4.t4

4.10

1.136 0.256

.firiudrdqnud6f,'o.os

nlnnltt{d 4.33 flanttmnf,ouduuer'grudau T+est (Independent Sample t-tes0 tudr
o. i r j ioe .cd adi oqsd iooo .

unmo{lriu2T12 tyruyrultltu2 lu2ulrnnnl{nu rn2lunnrilurnu2nuil 0 0udod1:Yru ofl fi ilano
.t.-

nr:cloa'uhilrrfiurnarnfrna'rf,uludruuurirdrdrlrnndl{rYuotir.rfiriudrrlqyrrra6a'o.os

Inufndoudmrrrlvrufirrriiur'luiurarf h{nrrudrf,qdoflof,udoar:ludruuueildrar:
. e , j r j I e a t I .h. I s

ulRn21ilRll O{lm92S12 lllt lllr1rllt ??uo1ilns uo nuufl u2'l lrtln nn'l{ nu

t-test

dour.rfiruyurf,o iurari 97 4.t'4 0.40 398 r.938 0.053
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I sr u n r u : r u fi n a r u 6 n ul u r fi u r riu il r fl u d o a r : fi fi 6 n r' u a si o n r : sio fi u 1 o u',,d o,
U.
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nr:r{d 4.s4 nr:rilEuurfiuun?1un-orfiurfiuariuilof,odoar:fifi6vrGuasionr:sioa'ulr
trt

4caqotdd
u 1 tYt u ?n a 1 a u 1 n a { su 0 1 uu n n lu s? {t r?a 1 m il lryt u ?

llua{ditdlt
.9tlitttl

tlllYtuit

t1itu10

l4l

t29

r30

4.16 0.37

4.05 0.4 r

4.0t 0.5 t

399 4.306* 0.0t4

doryarirrar:
.9

t1.trT1

T2{tYtU.l

t?.rulu

4. t0 0.46

4.t2 0.56

4.04 0.5t

t4t

t29

130

399 0.976 c.378

naunr0it
t9

T2ittTl

T?'trilt,rt

t1.rulu

l4l 4.06

129 4.00

130 3.85

0.44

0.5 r

0.74

399 4.49'l* 0.012

.9
1?{ra1

T2ttYt0.t

1?itu'tu

0.39

0.45

0.38

t4t 4.04

129 4.t4

130 4.04

399 2.514

riourvuruyurdo ty
t?{ra'l

t2.tllru.l

t2itulu

0.44

0.37

0.46

399 9.058+ 0.000l4l 4.t6

t29 4.07

r30 3.94
9u
,crud'rt .9

t?{lT'l
.A

t?il7luit

T?.IU'IU

0.42

0.47

0.46

399 20.376* 0.000r4t 3.95

t29 4.30

t30 4.07

uqe'nrrlnrriuf

to.r{iuarr

.9
T1{ltl

t2.lr110.l

t?{il10

0.47

0.56

0.49

t4t 4.26

t29 4.4t

t30 4.05

399 t5.912+ 0.000

tqn'n:tunu

uJ6uuurjarfirfintju

.9
T2.lltt

t?{tllt {

s2.lu1u

4. r8 0.39

4.t7 0.49

4.18 0.37

14t

t29

t30

399 0.016 0.984

tqn'nt:unouiu artt?iilit
s?.il?tuit

t2{u1u

t4l 4.t4

129 4.34

130 4.03

0.54

0.52

0.47

399 12.840* 0.000

n1?r:?u rir.rr#r
,J

t?{rilt.t

t2ru1u

0.29

0.34

0.34

0.001l4r 4.12

t29 4.18

130 4.02

-av . - o-Jruuodlaqnl{flonil 0.05

399 7.434+

iloilr,doar:dr.rnarfiurrfiurn;s.D. F-test

(n-400)

Sig(2-tailed)
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rtnnlst{d 4.34 flanlimndouduun^studao F+est (one way ANovA) nudt
urilna".daai
rinviarrfiurrralyrufrurrfiualuraarunneilinu un?rilnor?f urriurfiufltir't,dsar:fifi6vrlna

rionr:sTna^ulorurrduasrarurirna*rfuludruurtci.rcilar: a'.rfirirunr:nd'unru., rio.rvrr.nrio
Ay-avgyo-aqtq.a

T{ lilsil1d0 45U dl: Y{ qnn: tUnlt:UIfl O.r4:U d1: ilqn n::UerOU:UUenn'r{nU 0U1{rJ

riudrdqvrr{do'n' 0.05 Inorrioriliuurfiourirrnduo.'tr,,rociruflu:tr,{Inui6 r.sn nu'irq

siiui:J:
fnvio.rrfiurmalyrufiurrfiuanarnrirsr6.rfulurir.rr#r (z.oo-l 1.00u.) hflnrrurlrrltgludru

. t j j, & , '
Irfi a {r d { d t r d{ 14 r{ l u n r r n d'u n : o { rio .lyl r r u io il l l{ v il r do il qsr' n r r u n r : iu fil o.r {fu a r :

ao,,jio.
flqnn:silnousuutnndlnrirufirrrfiorlurir{ilru (13.01-16.00u.) usinf,ul#nrrrudrriq;1udru
gsrr.lr[r.s
r.r51j CI'r5U08n?'l UOnUUT{U?1 tUttn nnl{nU

J o u n r n : r ru fi n 
T 

r u 6 o ul u r fi u r riu fl o f o d o a r : fi fi o' vr r;' vr a si o n r : dn a- u l o u r r fi o a
Y.

narqlirflai{fuunnsirrriuotirrfiriudrn'qmndo'or' o.os 1un:ar'da.r,ratduldurunneixriu

IouruiorilEuurfiuurirrndro.'rrr,oneiruflu:ro{Iaoir' LSD ilud1 rinrio.rrfiormrnlmufrur
rJ

rfiuanarnilrsra^rfulud?{r#1 (7.00-1 1.00u.) hfln:rudrrltglnunru:urrnndrrinviolrfiue

ryr'llmofi rrrfi u:1uri'llriru (13.0 l-16.00rr.) 1nt:rsfi t.ls)



r30

sn:r{d 4Js ,ranr:rilEuurfiuurirrndurflu: rudrorneruR^orfiurfiurriutlof,ua'oar:fifi
t!

o' m f;'n a si o n r : sio fr u 1 o u r rfi u a sr a r o ri r n a' r fu,il r u u n n 1 u., ? { n a r fi ru r rfi u a

(n=a00)

.<d
1?{t2AlnUlrYrt,?

iloiludoar:
.ji.y.i.t?{l2AlmUI?lU? n ; S.D. S1.lli] 1?{lmg{ S?{U'|U

aaartllilnrd{d'tr r1{li1 l4l 4.16 0.37

rirqfiul lzs 4.05 o.4l

rirrilru r3o 4.or o.5 r

i, j. . rd{mfllunlr T2{lt1 l4l 4.06 0.44
&Roufl:o{ dr.rrfiu.r ng 4.oo o.5t

rz.ru'ru t30 3.85 0.74

dorurr/urnv dr.rrdr l4t 4.16 0.44

urdo rir.rrfiu.r 
' l2g 4.07 0.37

i1{ulu 130 3.94 0.46

flrud1, dlr#r l4r 3.95 0.42

rir.ufiu.r tzg 4.30 0.47

dr.niru t3o 4.07 0.46

uqn'n::unr: riT.rrdr l4l 4.26 0.47

orl,Ycri,ulro{4ruf,l, $2{rmr,{ 129 4.41 0.56

rir.rriru t3o 4.05 o.4g
Au.ltilqnnrruelouru a2{rx1 l4l 4.t4 0.54

rir.rrfiu{ t2g 4.34 o.s2

ritJru r3o 4.03 0.47
.ltRlTrr2U 1?{lt1 l4l 4.12 0.29

,j,2{t?ru.r 129 4.18 0.34

r2{u1u t30 4.02 0.34

uluruq * rjfiunnrinfrulnoiG t so

alrJlddr rinvio.rrfi urrrrlyradurrdurlunalrnngiNrtr inarrR^nrf urfi u?fiu
q-AiaoorvaojiA-qy.!
il0tuelod1rluJ01t[ilanonl:nndu l0ulrmu?na1nillna{Tu lunlullila.!6t{611t
i jr- & t 4 A 9v - q e t, eed{1rfllun'rrRaunto{ to{7r1{l.rroill?rull.rd0 4:ud1r ilqnnrrunlrsu[xo{45ud1:

n q 6n : r u n o u iu un n ei r r fiu n'.r u o rr iu au u Eg r u fi rio l i u n,{u l u dr u {o ry a ri r r a r : do

ilqn'nr:rn'r:nJ6uuuila$irfi ndudnudrhiunndr.rriu6.rrlq'urtf, uu6!lrddott



l3l

z.s rinyioufiormr'lnafiuuurrduausrncitrriu finrrrn'otfiurfiuaiiuiloir'odoar:fifi

6yrr'vrasionr:eioa^ulorn'un',or,dr."u',rri',uu"rfuunnsixriu

,',r',ud l.ro nt:ril5uurfioun1trn'nuiurfiurriuflofrodoar:fifi6vrr'naeionr:sinfiu1r
tJ

u'l ln u ?n a 1 a u'l n a { Tu 0 luu n n lu I ril a {fl 0 { tyt t, ?

(n-'a00)

floiludoar:

llila.tfl.td1t

a.a
uua{mo{lflt ? F-test

399 1.075
'aI

YU{lUlldn{nunr l?ru

tu n r: il : c n rn n'tr{u {'h7

f,urirul#aoofrurfirnun:
&a -J e
u.llt01]?:Ra0{nniltt

iuil:smruorut:uulils

33 4.t7

I 16 4.10

t42 4.07

75 4.06

34 . 3.96

0.25

0.37

0.46

0.58

0.3s
,tt
xo{ax12d1: ru.r'ruudn{ausrilyro 4.13 0.42

4.27 0.28

3.97 0.50

4.08 0.69

3.9r 0.59

399 o.975 0.712

trnr:ilrsnrnn'mf,'u{t7 r r o
q9 a v

0ut 1r, tTd00dufillRuo,
&a -J s
urtto?r?tRo0{rR?Itt

iuil:smruorur:uuIilc

142

75

34

d{ltfl1Un1t

nounr0l

ruinuuda{nun5lvru 33 3.93 0.45

4.19 0.40

3.98 0.53

3;66 0.80

3.94 0.52

399 1.425 0.275

urnrril:;nrnn'miu{h? r r o

f,urirul{aoofrudrrnun:
&a -t u
u{lton2tRa0{!RIttg

iuilr;mruor?rlruulily

142

75

34

33
j
do ru.t'luudn{nunElnu 4.t6 0.50

4.t9 0.36

4.03 0.41

4.04 0.38

3.85 0.42

399 r.638 0.204

mrnrrrl:;nraf,triu{t? r ro

ffurirul#asufrudrrnun:
&a -a euiltoil2taa0{inilt!

iuJ:cilruorurruulilc

t42

75

34

33i0.tll1.l/Ttlut AI
,u.rlultdn{eunr l?tu 4.09

4.09

4.08

4.03

3.92

0.48 1.255

0.35

0.47

0.47

0.39

0.287 1.2s5

runlrilrcn2nn'rrfu{t1 r r e

fruriroldaoufrufirrnun:
la oJ ou{rtoil2tRoo{rnil:s

iuil:cilruorillruuBu

142

75

34

S.D. dfn
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nlrl{d 436 (eio)

(n400)

flof,udonr:
d

tlil4{il0{tltu? s.D. df F-rest Sig(2-taitea)x

{iuarr turnuudo{nun:'lvro 33

runrril:;nrofim{u{h7 r ro
otY a Y

0u01utTdoudun'llnun, 142

& a el eurrrroltltnoo{tnilrg 75

iu:J:smruorur:uuIfly 34

399 1.287 1.4 l54.08 0.35

4.26 0.39

4.03 0.46

4.08 0.53

3.93 0.60

',doflqnnr5unl:rul tu.rluufloiroun: lmo 33

to{{iud1t xunlrilrsn?nrimfi'u{hi r ro

f,uriuldaoofrut{rrnun:
& a u.Ju{t:olll:fl40{1nfltg

:-uilr;ntuorrlruulfly

t42

75

34

4.30 0.47

4.24 0.41

4.15 0.48

4,38 0.69

4.25 0.63

399 0.763 0.821

dIT{qnn::unl, Tu{lultdn{aunt tilu 4.t7 0.43

4.23 0.36

4.18 0.45

.4.20 0.40

3.93 0.43

399 t.732 0.09r

ruJ 6 o u uJ a.r fi r fi n du ryu n r : il r y n ra n'rr{u rihi r r o

fu ii ruldao ufr u r{rrnu n :
Ja vJ
uitttoll2tRa0{Tnflt!

iuil:cYnuornr:uuIfls

t42

75

34

rqn'n::unouiu ,uitluudn{ounElnu 33

xilnlrJrun?nfitfru{!? rro

fluiirul{aosfrurftrnun: t42
& a nJ uu{ttolt?tflno{snflt, 75

iuilrcyrruorillruuffle i4

399 t.632 0.1323.8 t 0.52

4.24 0.48

4.09 .0.50

4.35 0.55

4.21 0.51

RlIT'?U flu{lurrdn{nunilnu 33 399 1.562 0.1434.09 0.26

4.20 0.20

4.06 0.33

4.t0 0.44

3.99 0.40

{un1rilrrn?oiimfu{h? r ro

f,utiroldaosfiufrrrnun:
&a oa e
u{r50lt?tRao{rnv{t!

iurJ:vmruorilr:uuIilc

t42

75

34

* fi riu fi dE n r r ao'n-d o.o5
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otnflr:l{d 4.36 0{anlsnndouduxn'grudau F+est (One way ANOVn) rinrio.rrfio:
u io i . e d a 4 { e et-y- 4--.---ie=--a-,-.^^--,

fll? tytuytuulJlJlrylu?ugtnfl1{tnu un?lunnlrutnulnuil00udodl:vliloYltflanonr:sinfrulo
.9

rrrfiuanarnrirsrfirfrulus1ruuuri.rri.rar: doryarir?dt: frlririrunr:ndun:o't flo cio.tttt.t

aigoauggqo"Jfir0fl1ilsil'tflo 4:uf,r: ilqnn::xn1::uiIor{iuar: ilQa-r-lrrufll:ril6ouuila.:firfiot'u
ashlac

ilqnn::uglou5u luunnnl{nu

I n u n r u r r u fi n : r u 6 n r fi u r 6 u a riu fl t fl u d o a r : fi fi o^ m r' n a si o n r : sln a' u 1 o I t rli u r
t.

n a r o il r n a6 r fu 1 il un n si r s riu 1 u n : fi ur ri.r ri o.r rfi u 1 I tn n ei 1.1 riu

aqrJtddr rinrioufi ururrlmufi u'uuurrdolrsrncir{fiu fi nrruEqrfi urfi arf,uilo flo

^i iao o I o e q ; J 4,-'. q- 2' ..-^' I I I .

doar:frIo=yrrnasionr:nndu10il1rmu?nalqil1sra{tu luoluttila{dild1: x0{4r,1?d15
j .i, ;' . A- . 4 -4- gy-.^.^--.--a c s vq
d.rfrdrunr:nd'unro{ d6,golYttlrtoillilyTt1d0 ry:udl:T{qnnltuill:5uIflo{ry:ufl1t

fl q A n : r u n r : ril 6 u u uil a.r d tfi n du fl q a'n : t u n o u fu'[ ri usr n si r.r iiu 6 l :J g' ta t iu a u t fr g r u fi
J
s itl,
9t{ l?

u . j f j- q 
-a 

o r u d a a i u ol @

z.g rindo{rfr urfl rlmufr ii.nuuynrsgrndul0uernn'l.lRu un?lunalilutnulnuilt$u
jiooo,'e'
do d r : yr n o yr [ il a n o n 1 : gTn fr u 1 t u r rfi u r n a rn f r n fi I {u ttn n si t.: riu
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srmr{d 4J7 nt:njEuurfisun:urn'nuiurfiuriiufloo'udoar:fifi0'vrr^uasionr:dofiulo
;Jj-c.,j

u llmu?na lau lna {uu 01uil nfl 1iln1: ?lltur{u nou nlryto{tytu?

(nd00)

flot'odocn: nr:'lurmuriou n f s.D. df t-rest Sig(2-taited)

nlrflo{r?ru2

- l|r. s a oIrila{f,.If,lr an t?nounndu l0 245 4.04 0.39 398 -2.305* 0.022

n'nfrulotJviufi lss 4.t4 o.5o

,t . - 5r. , r cro{ax'l26r1r Ra tlnoilnedu tn 245 4.09 0.49 398 0.315 0.753

d'ofruhlrJrfi'ufi 155 4.08 0.54
j i' J o tdrfiairunt:nd'unro.rfinliriourinfruh 24s 3.ss 0.50 3e8 olzo 0.472

dnfiulotjri'ufi ls5 3.ss 0.68

do finlirioun'nfruh z4s 4.03 0.36 3e8 -2.432* 0.0ts

ri'nfiuhlrjri'ufi tss 4.14 0.47

,folrrrinrusmdo Fnllriourinfiuh 24s 4.06 0.40 398 0.035 0.972

dnfiuhhjrfi'ufi 155 4.06 0.48

,ro a UJ. s a oErudlr nn l?nounadu t0 245 4.08 0.46 398 -t.048 0.295

n'nfruhtjriufi tss 4.t3 o.4s
A I Y a XY. o 6 Oilqnnrrunlrrul nn t?nounndu l0 245 4.25 0.46 398 0.366 0.715

9v , a a I., dtor{iuar: dnfrulolrJrTufi tss 4.23 0.6r

- - xtr. , 6 enqnntrunlr nn llnounodu t1 245 4.t8 0.45 398 0.473 0.637

rrj6uuuila.rfir6ntju dafiulotjr{ufi 155 4.t6 0.36
A I a XJ I s - aflqnnrrunouru fln l2Rounndu t0 245 4.t6 0.55 398 -0.569 0.570

finfruhtjrfiufi lss 4.ts 0.48

,r1nr2l, n'nllrioude fulr 245 4.to 0.31 39E -0.610 o.s4z

dnfrulntjviufi 155 4.t2 0.36

* fi riu drriqn r { fl n'n' o.o5

; -- a eolnnltl{fr'4.37 flanltilodouGluu6'gtudro T+est (Independent Sample t-tesO tudr
^!f---.-f^^-.<-----tr -d---- - -- e e q . e d a d j n q n A j-
u RYl 0{l7l u2$1? lil Umo nU ols nltnn nu lnttf, nn l{ fiu iin 2tunnrfi urE0:n'uil o iludodlrfr ii
AArvcqjJ:ooll.
ovttuacionr:rlnduIou1tfru2nalnf rnarsu tua1uufla.:aIar: dounncir.ltiuotirIfi

riodrriqnma6o'o.os Inufndo{rfiurmalmufin'o'liriounr:sind'ulorrrdo:narnrirnai.rf,u

t?narldrrlqludruurcirrirar: dofioundrfnrio.rrdorvr:lyrofidna'ulohlfufiruoorfiu
d htq I . r . . @il:o lnuu uoRuuttu2l luunnnl{nu



135

Inonryr:ru finrrun'nrfiurfiurrTuilof,udoar:fifi0'vrr.uasionr:sina^u1rrr',,durru,rri,
i o nr . o o < I t i . v

naitru luugt nnl{t nu lun5il n1: ?lrluHun0 unlt yloiullu?911{ nu

a:rjlddr rinyio.ruiurma'lvrufidnuorsnr:slnfiutounneir{riu fin:run'nulurfiuariu
t

--Aiooo.oaoi!A-c9,rzi.uil0dUd-0d15r{Uomruanonltnadu l0ulrIt0?fla1aulna{Tu luoluuua{d{d1:dousrnnl{nu
a s a ,'"
iluouiuauuer-nrufid{l{ unriuludru{oryadmar: fi.rfiairun'r:ndun:o{ 'dowrvnrrv

A y- a e ,t yo a lj r je J a
illdO {tudl: T{qgtnr:Un1r5UElJ0.r4ru6t1: ilqnnr:unlililauurrila{nrnnlu flqnn::u

- ; rn. t o a ra a AltY
nou tu fi uutr lu[sr nnlnnu 0.lljCItdt duuel!'luYlel{ t?
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a < aa 7'
olur{anrtfl nul onu:19 uautotduottus

aiodv,ihiso{sdJ<oo
0'lnn1rflnulrro{t ft?lunnluul,o{unmo{r1rr,?r1? tm0rnulfiuflrfludoar:fifibvrrua

r s a o j i A - o- 1 J 4 - :
d o n r : dn d-u 1 o r r rfr u r n a 1 o ri 1 e1 ci.:'tu u l n q il t u d { n n 1 t fl n u 1 o il u

idadicq!'
I . tfl of, nu ln ?'|il n n r?r u rn s ? nu il 0 fiu fl o a r: fi fi 6vr in a ci o n r : 60 a'u 1 o ru trfi u r

JA-oiih
na'rnrllna{trut 0{u nm 0{rYlu?Tl? lllu

idaiJ.i-v.j
z. rfi o fi n u til qn-n t 5 u n 1 : u I rfr u tn a rn fi t sr a l fu x o { rin ri o n rfr u e ry t a'l m o

i c a a i v q u d i<o a I o I Y

l. rfiofinurn?1ilfrorfiurnu?RUu00udodlryruoyrtilanonttsrnfruloutrfiornarrrrir

sr6.rfiu 6ruunnruflrf,uciruqnnauayilqAnr:unr:rer'uvrr{urtdu?flarorirsrair#utor
s.Jtn
unflo{rltu?Y]? lYtt,

rn i o r u' o fi 1 {-1 u n r : f, n u t n'o uu u d o u o t u I n u r fi u t ? u : ? u {o { a 0 I n n ci u d? o d 1.1
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Reliability

!t**:**'i Method I (space saver) will be used for this analysis :t'i**:*!t

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale

Mean

if ltern

Deleted

Scale Conected

Variance ltem- Alpha

if Item Total if ltem

Deleted Correlation Deleted

BI

B2

B3

B4

B5

B6

B7

B8

B9

Bl0

Bil

Bt2

Bl3

Bl4

B15

Br6

Bt7

.36t2

.2922

.1428

.4838

.7957

.5987

.65 r8

.5003

.5681

.3803

.1943

.4903

.3970

.3414

.4575

.2984

.t352

.8706

.8720

.87M

.8670

.87t7

.8638

.8617

.8664

.8641

.8697

.8736

.8667

.8695

.8707

.8677

.8716

.8756

109.4333

109.3000

108.9333

t09.1667

r09.2000

109.0333

r09.6333

109.3000

r09.5000

109.7000

109.0000

t09.1667

t09.4667

t09.2333

t08.9667

109.2333

r08.9333

97.5644

99.6655

r02.8920

96.5575

t00.2345

94.8609

92.6540

95. t828

92.8103

98.562t

102.0690

96.0057

97.t540

99.3575

96.447t

100.3230

t02.3402
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Bl8

Bl9

820

82l

B.22

B.23

B.24

B25

B.26

827

109.4000

108.9000

108.8667

108.8000

109.3000

t09.0000

108.9333

108.8000

108.9667

109.3667

92.2483

98.0931

96.8782

97.1310

100.s621

t02.6897

98.616r

97.4069

98.0333

9t.8954

.862t

.8685

.8663

.8675

.8735

.8746

.8679

.8658

.8668

.8626

Reliability Coeffi c ients

N of Cases = 30.0

Alpha = .8830

.6307

.4310

.5r75

.46'15

.2339

.t439

.4707

.5715

.s234

.61l8

N of ltems = 27
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