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2. nr:rn'on1#nauaulo (Selective Attention) ncitrfio {iuar: uonornwrdon

ritniudrearrudefrrrdonh?nerueuhsiodrra'rriildfu dlaooado.ruior{rriuldf,u
o - 6 i e a I a i e r i- r e 6 et

Ylflungl R21lJt'ilOn{lniltotlqflnauul llaulanlnu{nlttutrrar:fi1nnoriflufln nTu[ nrru
,e A A I 'r '

rdr'lo rEonerufrndrtn'u rirfitt:rvnr:ldiudrrar:filriaoondo.rfiunrrlidnfinrl'nt o{rfl'l

r c fi rh?rfi nnlr fdn'lilvr'ru olouas du au ld
3. nr:rfioniuf,rta;Ginruuuru (Selective Perception and Selective Interpretation)

ru'oqnna16onrflniudr2d'rt0lnurrirlourcirudurdr fihidrdrrar:rfuovgniufrflulrJnru
.-!-^-!-,- -.--^i^^^^-^!y---^--.--r a , i a - i,l0nu1:ll0lflO.l{d'qfl1:11{ill,n {tUd1:llnAsRuO'l0W6R21ltttUlUt,rrer:tUrnurdUfriru

douaanrhin:rfiu R?ru?ruruto.rrirrar:firi.rlrj firu'ldodfidednu: rilnrn uiorirvrnuirriu
ttA1,-iaugutaa

uri a { fi r{iu a r : fi t s ta'o n iu {r io 16 o nd R tr u lnn 0 R r u r{t 1 o t o { n u lo,rr r i o cr r r fiau R n' n rrt
. J A- --.--.. y s E Iil:caluo'l:01 n1xn2'lul1t0 n1l,R21U6o{nl, nlrn?luntal4iistruu:lgllt nruenrrsil{n1U
Atl

?t t onludR 1?u 0't : u0l lrot u u u

nrunqufi nrurhjnl: outlomruforrlrdrlt (Theory of Cognitive Dissonance) qnna

rintctterlrrdrrar:rfioafuaqun'lruinrdufiiogi uavndnrduqirrar:fidnuftriunlufdn
t

finn'nfiutooou ri.rd,nrrcnr:ldiurirrar:lurifihia.rrou nisaonndo.rfiunarufnarurdrhfi

fi o qi rdl uda t s tfi n n r r c n l rin l t fi hi a r q a rn 6 o fi n a r t'hi au r u h fi 6 u n d r ..cognitive
t

Dissonance" ft riu ntrdtranrion6nrdurnracdrndrrldfi rcdor uaalurrirrar: rio
f-i--d_!y-rllaond::IoilM1?fntila{rounua2lltfinto{nulrirfu

4. nr:r6onoa6r (setective Retention) rdrnrnfirlRRa rn'onfu rfisnl#
aacnruault uacmonfinrrurirrat:lillunr.rfi eoondolfluriaufl A uocnz',rdoroluuud:



ll

qnnaftrfiononir,firrar:clurirufidoron,fir r{rtJrfiu15rfluil:ceunr:trirn'ofitsrirlrJl{

lulonratiohl uos osttururudlluci'lufi siolnr: ts 6u6nd:u

o rn uu r6n ua v n q u fi ri orriu n r : rit n iu a r : d o v rfi u ld'i r u r1u tlr: rrfu fi n a r u

6rrfludorfinlrdualrdrfluracf,u ovfinr:ritniuar:fiiorfiodoqnr:d12dl: {oXadrrl fi

nuroraulo uiofinlu6r,flu *noooufluo{R?'rudornr:toserulo{ :ardrrJ:slotridrriu
"rJauroiaegrulo{6?u firrrnuorornuuiilu nruuirnqufifiovrflud'rnoeoulflr:rm:ru'ir il:cmsutv

riloiudorj:smmto r?alunsdolufilrr rvr'oslosnr:{ouarj:vnounr:frnfiulosiolrjluoulnert

a ai y v i2.1.2 rru?aonquarnu2rro{nunl:crod1:

dt'it " nlrdualr ' uionrurdrnqu6un'i1" co.*unication ' firinimnr:lr?
xrr u 4

n?1xl.m1u t?9t1{ 6l nuRo

Menill, J. C. and Lowenstian, R. L. (1971: Zg) nrimdr nr:doar:n'o n1:6n?1ultx1u

InurYqna'qrorciorirnmfiuanufludrgdnuailnuhifdr rionrurfin uaseionqGn::uror

Smur::uto{qflfl4

Miller, George A. (1951: o) l#nerunrrudr nlrdoa,r uurudl nr:rirunondrtar:
i Jr,-a i J

olnnl,lu{ tuu{onmuu{

rrnrirfiorurorr{rdr *nrrdoarr- a1rlld'il n',rdua',: 6o n:surunl:ro{nl:
d rum on ar t t l nrln n a dh uu u' r dr ri un'i r {ri.r a r : lil dr q a a a 6n ih uu ur r dr ri un dr
rlot.iai-a
{iuar: Inurirufro rionr:floar: (Communication) R'o n:surunr:uanril6uu{oga

riraar::sudr.rqnnaeiorlnna uioqnnaoionriu Inuldrirgdnuoi dqryror uionqFn::ufi

r{rlt fru Inufi or rirj : c n ou ft d

a..toA
Rriln 2.1 uuu0lao{n:su?un1:dod't:



r2

{rir ar : 6o {fi ri ru rirfi ci rdo X a a r : lrJ frr {iu ar : In udru do r yr r r fi 6 u n'i r d o

drurnrflunr:doar:mrudua{ri.rovrirurirfiriqfiuril:cnr:r6ur uddrrflunr:doar: 2 yr1{

{rirar:wrflu{iutuumnfidro {risar:rvdorfirinu;1un',rdoal, imnnEsiosruro{ gio

d^^i^--:- 2^-?^^^-.tq-..-d^--^^i- -!- rq e d v ,te d oriolfr o; til dollnluilu tu-orrfi w rir uar o{lu:s uudlnurfioaf,u {iu fi ocfi rl#nr:
doar:firj:cfrminrvr

d r r a r : t u n t s u ? u n 1 : st- n d o d o a r : fi n r r u ti r riqr ri ll a r : fi 6 do s u il a r fl u : rie rni o

','ro',rnuon',, uasnt:finar:dolrirt#n',,doayn'lnlu n r: rir n r: fu unvdRrrrru'or
Ir4

n?1ul.tu1u{1ut,u
iArooa.tYfo uiotio.rmnlunr:iufl'r: n'o rJ:carndrfrarft#r n'o en { r{n du uaynrudlfia

ruasden a rr fi r,qu tiafi r duu r rdu d.ru'ur{ n : rv{il n do 6ra nyr : o u'n d

{iuar: n'o {fi rfl urilru utut or{rioam n',r doar: ocirJ: v fi ninrvr {iuar: rcdo.r

dluan.r}trfiuldfrnrouluuuuirao.tn',rduarrflo{ Berlo (Berto, l960: 30-22) dld

uuudrna.r EmcR uar rrrmTa

fi rJ:sfr ninrnlunr:iui fi roernfifi drio{oxadrrar: rio{ri{ar: racd oerurorr

frnrii

rri.uazrri

ril*il'rflfiiln

firtr*nt

::rBrrzrarit

rrrrfxrraa*

j
nrnfr z.z uanlgrluuuimol sMcR ro{ Berlo

fir, , g.rlo (1960: tO-72)

.Cmr rq.-"rni
- tlfrvrrir

@',*,
,&s

M R
I co.rf,r--lH!Y[--..-,.-l i-{.=t II crrarrr J i r-*t* |

ltrr:mrflerrr

f8

rTarwrdarrr

L
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ongto{t

ruuu 6 1 a o { sMcR fl o{ Berlo'ld}in arrl drriqriu dsei r.r t 6o

l. {rir ar: (sourcc) do.rrfl u {difl ?'ru d1u1: or{r: ria(en oae) rusor rdraar: ld fi
,t t.4q y 1- -r.- ro g-_qr, - 9 e yv

n?1xloul{o tuto{amtsd{ d1u1:ott:u:ur{u t{nru'tsdudona6olriu{iu

2. draar:(t'tessage) 60,fi ,', dryd'nuof uasiinr:rir

3. rio ryr m nr: do d1r (channeU l#r{iu ltildluil : s arn du fiaris riror os :' m nru

4. {iu ar: (Receiver) {fi fi nru arur: nlunr: o on: fia(oecoae) ar: d iuur'ldodr r

g rJ uu u t o r a' o fi 1#1u n r : ri r a r :'l rJ ft {iu a r : fi dr ri o hJ d
l. durru"u rurudr dofi arur:orirar:rrnlici.rar: hJddiuar:fi rJ:cnoudaunu

6ruruutnldodrl:anrirnrulurearfilndr6ur rfoluraarrhurriu lduri urirdou'ur(

imgn:vnrurdu.r ivrglnrrisri u'nud'r: uasRliluunf qordnuorrnuodur.usu drl#rfludo
lunr:doar:tJf,.urnrufi dnuorsdrsiolild tJ:l; dnvnfiu, 2540: 69-72)

l. l dlur: or{rdr{iu ar: iruaurrnfi ogirirrlnaoon}J uavn: s finn:y orulu
J.

r,rarufiufi ldlurrarrduariu uioluraarln#16o.rfiu

I .2 R ? 1 u : ?n ri 11 u n r : do ar : riu n u 6 r u r u u r n 1 u m a r fi 1 n drd ur riu ur q n r : oifi

t.t rr,1,fiil1ilnrnualurfooil.o.rr! uavnrrrinuiu nrrlriurfir uay

t.l uJrdor2asuoonnrudnuorcnr:iucr:tor{iuar:uri.rldrfl u dud;rld
d'lunr:rfiu ldurilrri.rdon'ur{ uo;u'nudlr dud;u16'd.onr:1ffiu lduri inqn:yrruriiur
,,ardofi iuld#.rnr:rfi u unvnr:ldEu lduri nrvruunf uasimglvr:rinri

r.s kiiun r: doar:ndu;i,fu ,iu lonrad{rirar: r; ldiu uiom: run.,, doal:
ndu (reeauack) trn{iuar:io{odr.rfrfinfio fir?oundrdoqnna unsrflunr:doar:ndufi

rirdr (P.t"yed Feedback)

t.o tfl u nr: doar : n r.rrdut(one-Way Communication) I rn n.irdnusvr oqnr:

6iualrauor1{ (Tweway Communication)

1.6.1 nrruqndortorer:firrn,uouoo',ndor?a.rud.rrr:or{r6r{iuar:

6rurultnldlurrarrdue,iu rdournrorar:fiqnu::1'ludorraruruiotJ{{iuarr6srflu

rdourrdueriu hidr{iuar:rcduln: uavogifi ln

OJ
lnat,u

'[Euon
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t.6.2'lil aur: n16on{fu er :'ldrrndnu u y t o { nl: ri rar : hl d{fu ar:

iruruurnlunnrfioafiu douratu6.rhiarur:ofiovra'on{iuer:nutnnurutr.r uion{ulo

nriurdrldlnulon'rut

1.6.3 rJ: sfi nina, oon'r, doar:fi o{6rrio rudomrn{iu ar: fi nluunneirr
s do t[ . d e h Y - I a i t

f,uii6rururrn uas'hiartr:ordoniuar: ro er{uu nr:rsr:olru'olt1rosd1:ludournru

hirfl ufinoh ua;gntttol{iuar:4nnutrtiolrfl ulilldurn
Il . e d ,te q s L,n1.6.4 n'rr lufl1u1:0r0nn1:rnon{o.r{iu611:lunl:tud1:lJu 4iuar:w

ritnt:rf,on Iount:ta'onlddo rn'onltTnrrlaulolurfin',ruodu ra'onfui niora'ong
l,,tJ.

AdlAoaA
nn?'llJl,tu1uru ol.t 1lJo{ d0 ltnglaontn n 1lu 0r lt o{ do

1.6.5 l#rirrar: uavnlu{rrnndrfiovril6uuudacfisunfi nionqer-n::u

tor{iuar:

t.zurhfi ror6iomaruorun?run'n$or{rln'rin'uurfi uaf,unr:muunilduririn

IEusrr rinrJ:csrriur{uf rinnrrdualrn',rrfior uarq:fi0 fin:sr:rr{ qaq drfinrru
dsrnr:hidourasuririltf'rdAoUdtfiurinu uiouriaunuo,a.rnu d.rd

t.7.t tl rirfi nr:h?d1td1: (tnformation) R'o nr: muuu:'drrar: rfi orfiu
I a J q-/ , j o J tA

ln{{?tlt1u llasn0nr:uro{0{fln1: n'tt lfifl't?f,'t:tf,urfluaorunr:ei unrruqnr:aifr
i 9 v o e . o . < r, o .a -^tfrurdol nr:i'niirduriourd.rntrflnil:clumitorr{rJn'ri6rrurfiurfiun1:rr.ruuil:' n1:1#

rirrcr: ua;drqnnrruauhil:smrulufinnr:ulfluor1 nr:h?nr:f,nurlnun:r uaunlt
J9 r r

:sr: *i6rudrrer: uriil:uu1su

1.7.2 rfirfilunr:6neru (tnterpretation) R'onr:dnarudraar:uas
Ju.Jo.--y6dcteavlg

luqnl:ilnlu2elQlJtsd{n1o{unmouui nr:afrmrrufrnriiu rirnr:il:cmdur{u,6 uocdfl,i
J -v !^^_ ^^_t---_ /e lt . J e IRlilllsuf,uudquo{nn1, n1:?il1nurrr:0rqrmlrololrinr:tolrlnmuuni

1.7 .3 r r?rfi lunr:lldn{t oon (Expression) 6o nr: h?nt: driu f, q uo.lrdo
r A J e J -- -t- e c d q A 6 Jrlluuu qnunl:0t rannl:t,o{0{Rn1r lrasnlrr2unmurdrfnlunr:riluaurBnrolocdnrr

t.7.4 rrhfilunr::snlnludrlfio (Mobilization) 6o nr:n:v{unrru
aul t n rrtrfi ur{ol unu dfu d{u toril: cmrudoolrinr: nr: f,nuucfi rufiau r8ntol

JA9.
o{rinm rio{nru nltilutullt gllt ua;ril6uuuq6n: r uto{nu n'Eurlu uay nr: fi 6mirn
ei ou qa'n : : u {ui Inn Inu n r :'[Eu sn fi u dr
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t.s EnGflntoodouroru fid'cd
A6jia,r'1.8.I oniuaro.rdoIanyufiiicioil:srrruriulillri6vriuaIoon:.r

urnruirfluo'vrinalnudol rn:rvfiilniludrr r dafindu6minnro.rdou?asu 'lduri ntrufi

lolfiirdustol{iuar: (Pre dispositions) nr:t6ontor{iuar: (Selective processed) o'vrr'na

xo'iqnna (Personal Influence) ttacdnuotvlrolq:fitdrudiuraunu (Economic Aspects)

1.8.2 6vr rr'u afi dsu'lnrufi cioil: strrurfl u rfi ur {ariu arlurrirrfu (An

Agent of Reinforcement) R'o dorruruovdfudquriaunfi :du^uu nrrufihhiur6u.r

naon0uuurhlldruvrqn'n::utolrJ:vsrsuh?fineur{uu{or', ,,urnfoufirsuao.rlrt
riacaai

il : r n q o o n u r dio fi u: r g r 1 r rfi u.r n o ui o ru' o I o n 1 d l?t u'l s du

1.8.3 douraruorrrirurhfirflu{uJduuuilauj:ssrru (en Agent of

chanse) d.rot,fitrJuld6rioruioqnnofin:rrhil16urfioynJduuuila.roqiriouufl:urn

du r. u ru a l u'l : o tdu o fi r fi a o nn dor fiu n e r u do { n 1 : fl o.t ru rrlr 6 r c nJ d u u r[au n n' r i o
---i----lyd- 4 o yAc- d e ouqnn::116 douratu5ufitutitfrrilurfiur{rauo?tuyn{lunr:nJduuriaunfiua;uqn'n::l

t
uirriu (Provide the means of change)

1.8.4 doraarueur:oairrrTaund uasriru'uuluril#rfinurirj:cfl ruld
q-.---e--j-.----i t.r d I a.r- -- tA - i I . e 6liln:flmqflRauu 1 lxlfl0uR?1ui l'ttoil:saunr:olrfrurfi'udlriuu'tfiou rTgunn uny
-.--e-.-.q---r-i- e.J..rrg{_,-.1i_-.--_-i:r--___-4 _. j q a q , !nluuu 1l'luu0slnatu lnnnoliloqnnagutuct1:frrduoriol:rr'[uuu16urfiuriou f .ir 1

9oy. I a a 4 O .d< Aecrln 1 triruu o=ntuntoldouratuluuifrTrfrdnuusd;du (Cumulative Impacr) liltd
A a j,.crro r9u au a a 6 Y

o vr f yr a fr ri o hiutn H n ldrTu fi fru ln uio lu : v us re o r du rYu

2. d o q o n a u'r u o'e{ d u +f, g',, ii 1 #t u n r : ti r u n o o ri'r ? d r : n r r u {n r ru rdr 1 r
- e d r ia rJ o

llasn2lun-orfiuoirl 1 fiiiruruoid.rtautorrqudriounr:lddorJ:vrnyr6u 1 uarrfludo,i1.l,{
-c-- 9, c .i . d_4-gt- v j €a a .dl ri E lu n l : do d1: : t r i r l qn n a n t n o6n o { il o 1 riu fr o q a n aa l ii o n En a si o n a'l n n r :

uJ fi uu uil n l n r l rYl R u r nq nqn q n d riu ufil u q n a rTufi fi nr : finr u r n r r dr u im o rsr an f ua c

rvrnlulatn{rllnaniuilopiu nvfint:rirnoun'lnof uargrJn:oinr:dod1rxr1# ntodru

rfin{o'f,rfindru:sucilr.r un;r?allunrrdoa',rruildl{{nflu nrrdoa.,::vu.imqanalno

riru * doqnRn " ludnus,cd,flunr:doarr,,ur,funr?rrirnrdrnrfinarrrirdqralo n:ruln
duqutifto{ludqnudoridnhiduiincdorer'neiodoar:fiuqnnadu t rdu qrn'fifi0q rf,ou

{r Onfrfi lnri6nr, 2s4o z8}s4)
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rafiu: rluil:yfru (2538: 149) ldnrirrdsil:crnilr,oldorlnnnludrnlriu

il:snoudrudurloouorulufro{fiu dslduri {rirnerlfinrfiu(opinion Leaders) 6o ilrron
iaooo'ia

qnnafiii6vritnlunr:til6uuuilorfrsuna' uavuqn'n::uR'ruuont oliloronqnnadu r 1#

rfluhJlunmfidornt:rnuuui urn::uovdrrirqcierlillddrrflrurirfifisluldlul:o:vq(rir

nrrffinld uas:?u:2u{rirnrrlfiourdrulunr:ilofirunlnJq:or:lrieir.r 1 {rirnerlfinrfiu
q-_^y^^4-.a ^-^e-^!-. t J , ln c1 - jo -luYlo{oull ol1ltIu nI 3lilnu fl:v {n{ cu{uRnalila1uuuriluytiiluln:unnafirirriqro{

TUsil1u#ol6u uaclue?lau'tmu ,,urduqoonnruuonfiolfiu 'lduri rinr{orur (change

Asen0 rflur{rfiuruntounqililnlnilaludltroriu'lri'irovrflunl iirJinu', rflrnfirfi

dlr1tolEl, rflrurirfiri.rtaiunr:tnun: uasurin{'lul,1u rflrrrirfir{slu',,urirdyirlrtrfinnr:

ri'sllulnrrdoer::vrirlrvuuuudrdoXn (A Resource system) unc:suui,osqndr 1n

Client System) (Rogers, Everett M. and F. Floyd Shoemaker, l97l: 3.16)

Rogers, Everett M. and Svenning, Lynne (1969: rc) tldnrirrdl 
umurnto.rdo

,id.
qnna'i1Aoqanarfluiloilufidrfra$qnfifi6nr'yrarionr:dnfiul0uoxiuu?ri::u nr:doar:

: vu'irlqnaafi umurm drfrrg tn: rsrfl unrrdo ar: fi fi nrrurfl uf,uror uacrfl u ri.rueir

riol#rfinnlu{urnu dlrirulfrn'nn1:uouiuaerl6nldi',0d, n'rrrlnqoodruriuufirrirnrd

tuuio'nivrurudrrirh?{iuar:finrru{dndrnuldiu:minrTufiotir.rfioufiqn66o -ludrunr:
-adtyllfl n { R?1rIfl alu ut, o{9tun 04{o

! -e r i,uon0lnii 01nr1u{1unr:iilusir.r 1 fi riruurfifi{oa1rlfi aonndorfiufio giluuu

n',rdoa',rrvrdtlqnnnludnuEsrfiuurirrirnruionltgrr?rrflunr:dod1:uuudo{yn{

(Twe way communication) fifiumurnc?rdqeionr:Ifilrirr unvfingllo m:r;urio{iuar:
rfinnluhirrTrlo riohiurilofi atrr:ofi rc.f,norl niorsr{rdufiuornuuriqar:ldotirrriufi
oed
lurcusr2a'tou:2nl:?

l. n r : ct^n gi o do c r : : c il d r I q n n a ri r rfi u'l rJ o d r.r i r u 1 hi fi n 4 rn or dril fru {
doar:finrrttndindu d,nrrr.unr:n{rarurrofiosi6yriuaeionr:uJ6ouurJorriauan'

uaunqn'n::ltolqnnold

2. nl, fl oalr,,uurfi un firrirnr uionirgmfir rfl unr: a'oar: fi ritnlonldlfifi
nr:frnoruldfr'ufi #0fr.olrlro6ourjunr:ril,urudur.rld rrn{rirar:ldiunr:ciodrunrn

l^-4- - 4!, jC 
" t uirufr oqnnnfi dnuorsfi r6sriruausionr:fngr uaclfiu#reh d.raqrJldornnqufi

t
luau:lu{1u nr:iilorir.r 1 d.rfi

{fu 6 o r o rild uu rirdo au n u 1 ld



t'l

3. diu at : u rlnufi uu rhirfi tv rf; oo'o uas osr iun luin rfi u uioriausr o.r{
Aiyeyea,.'
do qn n a fi r: r f, ilnriu rn u uo s rlu o oln n n i r fi o c B' o q n n n fi rr l hi ii'n{u rn u

- 91 9, i ' I c o- i4. ih f,u t o r e'o q n n a fi fi 6n in a si o n r : hir rir rh I d.r fr

4.t nrrrrirrfiofio (Credibilityl n'o:;duxo.:n?tufdnd{iuar:idn'ir{

rirar:rflufiilrllamto (Trustworrhy) ua;finarrdtrllro (competent) durlooudldiunrru

16o6oosdouflufrfifinrlx'filumulnilrsdru Inurflunrru.irurqfilrrrnil:veunr:ofurnndr

nr:f,nur rioeoruvmrldqnu uavfi.rduo{fiunarurfl u{fi lrtriu narudodnti nrrr
oirlt nasnrultn{u

4.2 narudlqnln (Aractiveness) {dlar:frfinarudlqolttioun:v{ulrt

{iu ar: rfi nn ru eul o uioff rvr ohlu nr : ldnu rfi ur1nq u,fo 1 drloo a{riu or o hitd{dfi
t d-g a YA i .( a yAa € rd c f, o.ntluli 1 t6so'o uio {riu rtrq ln urou rs uci rilu rfi ur {fi ii qn n-nn rn ri r6.rqnh fi lri rl#{iu

d1:rfinn?luauh uacndoonrunhanr:ld

narundrundr (similarityl dorlnnauio{cirar:dfi nrrundrundlfiu
t

{iuar:rflrr,ruruludrucirr 1 niu o1q rilfl r6om6 nrur nr:usirnlu do'ruRrumrua:uxfio

uasfr{nu "la{ tsfi6ninasionr:njduuuilarriaunfi uacRtufinrfiurorfiiud'l: ur:1JR?lu{
Y a ! o o !/a ya ,, q v o d d o c

ndrunalfr tolncfi tlfrfionrruflfrnr{rlofiuuasf,u riiuonrfi ulof,u rouno uas'litnlr

- i a d j i o J * o j i a3. floroillunc ilr1uo{ nomgnflan{uu1 lnunrgou'td1:umlsil'lsl0'tu0l uacii
a e tAstn . . hr, , "

loli{rdulul.rd'noqifi{iurr1lsil1ln.lr arur:ouillld I il:crnndlfi 6nfrfi yrri6n:, zsaot

l3s -143)

^ - .i j - Jav io g a 9g. t f, odviiuri fi f,nuilcmdlnqno tsno{ra ou duolierqil:vacriodrlfnrru
. qyy i e . j, j j, o .a o irriu nr:hi{oXarfiu:fluaorufirio.trfiurfirirauh {fiorirrfiu: rfludu trrluuufiovdorfi

fl21uri16tulodru rriu nr:ldti nr:f,nufir rurnd:dnu: {n"r d.rdr6'qdqn 6o nr:

uonrirulildrnriuulrnurudt 1 dorutnrirulfirtrdr uncar:{rfiun{lritrruro,nnl, do
A o / a io , t
drfrudrsurvnofidrfrcg fifrifi trl lurja'r uioudurja'l (Leaflets) (z) uriufru(Fotders) (3)

oA..4
utildomuunfuiurin(Pamphlers) (4) lonf,llrucfril:cnou (Brochures) (S) uriulEugr

!

(Poster KiO (6) {fiodoura!il(Press KiO (7) uriqdonriufitau lNe.rspaper Supptemen0 (B)

0nilU1Ur;m Newsletter) (9) neilUu(trner) ttac (10) nrunn'n

g.z dsdrf, nn: ou'nd 6o dornnrc fi riifl a'n oonlrlu trrlualuasrf, ul niu

arl oerinq arJ snln: risrf urrJriufi nrtiu.r ifiriari nrruunf alad rfl ueiu
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g.g f,ofirn::r lduri nr:f,nuenru'm::snr: nr:frnil:cnrn nr:f,oturu

uil nr: f,n:orndoufi (Mobite unio nr: f,oaunurn{urfl udu dnuorvtirriqtolnr:lddo

fitn::rrfludsrqilrsfiorn'onr:frerur lduri nr:donfitn::rfin{urflruuruault Inurfiul#

nriurflrulro unv{aulofirdriaufitn::uldiuriqar:cnruinqrl:rarri uacRaruliurfislil
9o

il:orJnu
.t

n r r l #d o rn vr r v fi t rfu t ; ri rhT{l#a r u r : o fl o d r r a r : do q o d r u iu u.t u un :' : or : l r{

riorrdrriorlnhl{nriurflrnuruldodtuonrsrors0,i uaur?rulvdu f,onndorfiuanrntol

nriuritrnrrurirl#rJ:ymrurflruuruldiudraar:nrrlflnun:{t unrQndos 6nrilfi.rrirul#

rfinnr:dofiulo uasaru'0ilfl^rin' orrnrirr'lddrurqarndrrinlrJ:cnr:ildrdtfill#du,ovrrvfiofi

nludrrisy uacfinaruirrfluodr.rfufifio dorqilrsfitrfludofiarrur:on'rlquldfiluudnaru

gndorrouulur nru{orfiorir uasuurfin dcrfludofirioudu riulold'irr{ro'rdr{iuar:

nr:rdonlddud,nr,ra, dodtcffi 6rdr{iuar: uasrfl udofi 6arur:of rtauo

ar:ldodmfinroun:rilrErdu firnsrqilunr:fior:ur6'rdtrnfifi lmri6er:, 2540 z t4s-t47)

l. n q6n : : u n r : ril n iu d o t o r nr! u rlt ru u 1 u rfl u n r: fi o r : sr r d r ln urJ n n'ud:

n { l rrl r u u r ur o r r r r fi n q n-n t : u n r : rf, n fu d o o d r r'[: tt : r s dr t: r a r u t : o ta'u n d u d

nriurltruururfl oiuoqiudr Isnrafi n{unltrrlruocldiuar: fi fi nerurfl uhlldlrn

z. r u il : s r r u rujo m r n d o ffii n c dofi ri rl#ri r ulu n r: ri r rfi u u u n r : n a' n un n si r r fiu

lrJ drrfunr:16onlddoorgnirfinlauruil:;u',or ,,ririrdhilduurunlu'irdolniild

wil:;urorlunr:irrfi uruqltvdorirJ:;fivrinurdn'irdodldsurJ:;urordr

3. rirl{d rusisfie R'onr:druril'irnr: f 'ildorfu 1 dosldlurl: crrudrl:lu
oi.,do 1 ud:o;fi{fuar:6rururrirlntrnrfur:rfit,ldd'rrntrirl#rirucisfilflurnorci

J:snr: udrfi ocl{riliourfi uudou,iasrfin
-ijj.6avalYA.4. R?1ul?rulJf,rnuluo?f 1r,0{fl1t luo{0'lndollnnssunufl on toaoumtlnnn'l{

f,uhl ,dun',ru.ur:il:;rnnrutrortdornr:lddstfirrdo luto,rfi,doil'ld't:ui,o{d1:

6nil:cmiludrorodornr:1#do6nrfinudl

s. n?luu,r u1s au fiuinqrJ: v asrilror {ds ar: luu rmfi {rirar: orndornr: 1d

floiuriunr:firfim::u niu dornr:fitsh?nerlf r.riodoXalurdorlndiowdrriouudrio

droirn::unr: reruriarfiu (rirar:dorfi or:sndrdolnwtrurcaufiuinqrh; aufiiomu

o s rfi u'[d'i r n r : do ar : i u n u rn drrin;lu n r : ri rd r ? ar : ci r r a 1rr,^u,,n f rnio 1#
9-..

il: ccrruludlnuldiun: rudr,*rfi lrri.nufi rJ: c duocl: fi ilrautnludrunr:rioqfi ur
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lnurirar:orn{cirar:rirumrrdolrrrrar:lutrrJuuueirr 1 hidrorrflrdur.uw drqoou
A e {. , j < . - q ttt j r hiro , I

ltaydorsillunnnlJn?lljulruooo uldu l001n4d{f,m ruoil:stlsu l6:uyt:1u11?d1:ilu 1

.ad Y v a v a O a
il qu a rou ?r, o { n u ?I q n n : : il ua v n : v u ?u n I : 9t o su lo r9t u fl 1 {il r

o . a y aS agAq I
drdr uqn-n: : u{uilnn fi {fi hinrruuurul{raruriru dtrdu Engte, Kollat and

tiorriolrtrfi nriaunBuauilqn'n::ldo'tildridnsilcdufr uffiurfl uanl.d

A2.1.1 uu2Ro
aa

t.luld
1to{lltg?uo{unno{mg?

Blackwell (1993 : os) 1d1#n?rulrulurroluqfin::u{uilnndr rflunr:n:sfirrolqnnafi

16ur{ocloun:.ifiunlrldiuuacnr:ldfiudrnauuinl: :'luhJdrn:su?unr:dnfiutrdfi

rirulunr: riru unt#fi nr: n:vrird.rnrirr

SchifEnan and Kanuk (t994 z go) 1#nrrrlruluto{flrln'n::ttol{uilnnlidr rflu

uq6n::ufi{uilnnuanqoonhidrocrflunl:ur1s?rr rylo 1# rJ:vru'u rionr:uilnnflfinfiuqi

uinr: nasuu?Rtlrfindm 1 d.r{uilnnnrodrocalul:onouduorntrdornr:rornu'ld
da a o - a ,6< o aJ o Aa .3
dlunr:f,nurnr:6ndulttor{uilnnlunr:l#ninurn:fifis4rf.r,tu nor unydrf,irfiouilnn

fiudruacuinr:sit 1 duil:vnoudeurirour rriudr doorl: rirlu 6rds iiordol: odrl'l: fi

luu unsilsuuri'luu

oqad orq: rnqa (2543 : I r ) h?r{r,i rfinnrurswqn'n: :u {uilnndrrfl u .rJfr fiiur
ji , e s rJs ara 0 a ^ t

nr o I qn n afi rfi u r do I In un : I fiu n r : ldfu un c 1 dfr u druas uinr : n tl rn:u J fi r : r l ri.
fl:ru?unltsirI 1 toInr:dnfiulndlrfinriouuncrfludrriruunrJflffiurrurirrfu. r{r,irrio

i,Jr
n?lufrnGi12rrii uriloonrflu g drudrricg n'o

l. rJ6'fiiurdeuqfl na dr:rud.rfi nn:rueirs r niu nrrrdunmliluacnf,urrnfiudr

nr:rirotollufi udr nlr"ju nrrtutir nr:l#rl:clurfuasnr:rj:crfi urirfiudruncuinr:fi fi
olaO
01lru1u0g lunalo

2. r1anafi rfi or{oq Inun : r riu nr: ldiuuas nr: l#fi udruacuinr: m 1 ra: u r fi r
J a , a* lr a r i- -l ^ o '${ur1uo{{u: lnflnuqnfiru Inorilfidrqnaafldofiudruocuinr:ruiorirtJlduilnnrol

a i 6e . aa
unsluistf, snr:u?Innto{l.til2uuilnndrr 1 fi fi dnuorcn drondlriu rriu n: ounfr

i- o t ae . a rJ a )* r
uontrnii dlfior:onrilauuilnndr:auduuirirulugru;firflud:unudorolR:ounirunc
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q o o u fi du r o r t iq hlfiu {du d: o rir dn v hi fi t r : an d r n r : fi r1 n n o do l #fiu o win r : q : fi r u i o

f,oluugll{ cl

3. n: uu?unl:rirr 1 t ornr:dnfi ulodufinriouun;rfl ud:riruunrJ q'fiiuroirs 1

ru rird d.r: aildrnr:n:;ufno'rn'lurdrrftgto.t6nnr rrn',, dur o.r{uilnafi n: ;muloun : wi o
raaA a a r v - '

rl fr fiiurn m n l: n a'to tdu n r : ct-nsi o frun fnuu uu do IEu fl r un c n r : rfl o iu d r aar : IE s m
n1:douotuodr.rlilrflun1{n'l:01nqtsr'fin: nr:afirnauh?u16u.rriornsr.}ilunr:il:sul'u

a , riie^---r^--_i-_^_-- _- - a q j e a 4 r
Ylf itnonnl{ 1 tlnuilAn:u1n1{ 1 mu2flunl:dndul06ouii'sorn:vqunsnor:onmtraon rirs

1 rfl u otim6udr alrJluddAu uq6n: : u{uilnnrfi urdosfiunr: f,nu rdrqnn a {uilnn.ir
uilnnocl: dlru riouurihau uavnrutdaorunr:o[oc1:fir.riifiudrunvuinr:'ldfunr:

uilnn

16rrn' qun:ariu (2546 : zz4o) hlnaruuurutouqer'n::u{uilnndr rflunr:

lldn{oonto.r{uilnnluriaufirfiurtiunrlld?u.t1rndol#ldrrd.rnfinfiorqi rnouaruoo.',,

dornr:nrr inorj: c arrifi ri rnun li
t!4.iaoor'dlfunr:frnurtiolR'lrtfr'lrtolttorrinrio.rrfiurrrrlnulunr:rdunrcurriolrfiur

tnrctnin frcilinuumUi f,f,nurldarrjrirfrrianarrrrutsr'n::tln1:rio.r,dm nr,ufir nr:
c a a. --it-_-,_-.i j j . j i o . j an:uyt1 il:Onru1 ln 1 r,o{unmgtrvtuevrrflu2do{ lnun:lfrunt:riolrfrua ::uol n:3u?un1:

einfiulntn'unxurrioltfiua dqfludrriruunn:onr:nf rfirdrncira ,fioouuaro,rrR?1u

dornr:roudnvqnna Inunr:GunrrtJriosrfi urft aorufi riu 1
ornfl?lulrururhrdu rsrfi uld'irnq6n: : u{uilnnrfl unr: uaa{oonro,in: uu ?u n1:

nltelouf,uomludolnr:tol{uilnnnrulnri.rulro ryriohflrina'nfisrq{ura:oun:oltrio

rfinnrufiluoltlunr:uilnnnfinrior.rirfu 1 nr:6lnurriornq6n::u{uilnnfifilrorn
nr:f,nurrqn'n:tuuqutl ndrrn'o {uilnnfifio rrlutl ocl: fir'lru iiuludfinllrdn{oon
,andaJ'
{u i I n n fi fi n 1 : n o u d u o l o d r r riu rn : u ru q fi n n r n {u i I n n fi n' o rYr n r t o.r l q u driu ro.r
d-.-.-.-. 4-.- ,4 a y al r a @ . ^ ,,dlnr:iinurouqdn::u{uilnnurirdufnnr:narnrirulrnauloucirnilrvuqn'n::unmdo
i r a.t d. - ) , t

tti o I t r nfn n t: n o tn l#uon t r urfl u drion r u d rri r m r r n r : n a rn o d r r 1: fi 6 lu il r 1 riu d
fnnr:narndrulraojrnauarruaultuncuouiudrnr:fincinur:sduuoatrul# mo{ldrflu

leo',:Ewl2alulrurufu fnnrrnarotEdou'tr:snuq6n::tnr:6otr?nfi.rndrd6odo{n'0.tror.l

fion::urioufiocfinrrdouarrqn'n::rrdo:ar,,{rd.u ,iod,rr:rcn'rn::!,udrd orn:vilucio

uontru'[nun:l tutstflu,riudnrrdofuflurfiuuuirfunouuurrnorrqn'nrrut,ol (uilnn
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,!
trirriu nalrttu'tufloluqfin::r{uilnndqndoltsdolrfiurriun:su'lunr:sTnfiuhInulfi

anuin : :ur{rrJfr fiiurnmimnrodru

nr:im: rvr{nqhn: :u{uilna

rinriolrfi uarfl u {uilnnfi dosnr: fi udruac uinr:unnsi m rrnnr: uilnnfi u#rf rrfl u
6)'

uav fr udrqn dlil n : : ufr'e hJ {rJ : v n ou q : fi o i r rfl udo r dur rnioirn: r v r{n q fi n : : r nr :
el - o , j .a 6 .!uilnntolfnrioltfiurdtfinqnn::unr:6oriouuasrf,{nr:l#uinr:otim1: rfiodaul#ihu

n1:naladrlr:nfinnngvrf uacfirn::rlyt'l.lfi't:etarnlfnouduo{n?1tldotnr:rol

rinrio.rrfi urldoti x rr u ry ar
as ar!-.-l av , ,o e a Jf,:2:rsr re5inri, gn: ra5inil uardirg dnEnsrruui(zstt : rzo) 'ldnrirrdrnr:

irn:rrfnqn'n::l{uilnndr rflunr:duuruisif,urfiurfiuuq6n::un,rdr,,urn.,:ldros
gAri4ur-,
{uilnn rfionrrudldnuotcnludornr:uavuq6nr:rnr:do,,asnr:ldtor{uilnn Iourc
rJ:snoudrurflroufildrfiodurrfinuflsflo{tilqfin:ru{ui'lnndoow, uaclH do

il:cnoudru who?, what?, why?, who?, when?, where? lrau How? ruioduudrnou 7 il:ynr:
tlio zOs dlrj:cnoild?u Occupants, Objects, Objectives, Organizations, Occasions, Outlets llau

operations Inufi :ruavr6undlnr:md z. t

.lnrrxiiz.r drnu z r{rort (ows uns lH) rfloduurr{rnou z il:ynr:rfiuafiunqn-n::n

{uilnn (zos)

drorr 6ws uo; lH c A),
Rrnno{nlrm:ru (7Os)

l. ln:oSilunarnrflrurru frnuuvnrjrrrTruuru nuqnd*
(\ll&a is in the rarget (Occupanrs) mrldru
market?) il:cnn:aranf 4inranf

6nivrur uaunqn'n::u

amnf

z. {uilnn{ioovl:
(What does the consumer

buy?)

dod{u;to nds.r nr: do nngvrf,drunfinfiord

(object) dod{uiloo

alU-
lu?r......1

_!

otil!ruuu

s.fl.................a...Oaat'

0l L?.8Y Qrt

dornr:rrnndnrior.Ii

fllll o

ol lo. q 11

t'gs u @l

g. rO$r.d*nrn,

Product, Price, Place,

(Product Suategies)

R:ruun ncir.rdru fl finfiEsi

nlruinr: {na1nr:.rR.l
nrndnuof

lduri

Promotion,

Peopte fi rulu alfrun{unlrr.ruru
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ol ra* A!
3. ml tll4u: tRRt{cUO in q rJ: s e r ril, n ,, du nagnf,nr:ri{rdiunl:na1n

(Why does the consumer (Objectivesl {UiInndO (Promotion Strategies)

buy?) fiu dr rfi o a u o {t R a 1u f,nurruqgslolunrrdo ilo{'ufi

dornr:t o{rt,rmrrdru rirbirfinnerudomr:fiumrr

imnrouacdru rio.rrfiuariruuolru2n?1un'ouns

puulunr:Ierum

4. tn:firieuirulu uyrurilro,rrn{r,oirr 1 naqyrf,nr:Ifluorrrav
sao'

n 1: ein fr u 1t 6 o (organization) fifidyrina nr:riuaiunl:na1n(Advertising

(wha participates in the lunr:dnfiultdo and Promotion Srategies) Ioutd

nfl?Ytu1

buying?) n clu o'n iu aua v nrluihu u ru

rfl uuurm rr airr a: : rinr: IE u on

uavrdonlddo lEuonl#ru l rc riu

nriu (rinrio.rrfiue)

s. {uilnndoruroln I o n r a 1 u n',, d u nngnf,nr:ri{ldiunl:nn1a

Glhetr does the consumer (occasions) rdu rirlrn'ouln (Promotion Strategies) rriu dlreiu
buy?) ro.riluiorirqqnralnto.r nl:natouonqBnm rioufiua

fl nr:riuairnl:fllu nrruirrufio

:w dmq: fi o (parrrership)

o. {uilnndodln, rislyrmriourril (outtes) naq;nf,nr:f,nfrrriru

Glhere does the consumer d{uilnnlrtrirnr:si niu (Channet of Disribution)

buy?)
llatfma::rfiudr qaq Inuahuaorriunr:drri.r aorriu

nr: drrJd nuacdowruu^rau 6u 1
z. {uilnadoodr.rl:

),
dunoulunr:dnfruto6o naqyrf,nr:riuaiunr:narn

(Ho:u does the consumer (Operation) il:cnoudau (promotion Srrategies) ttnv

buy?) nr:fuifl qur nr:fiur r :mrhiaonndo*iuinqrJ:carri

{o1a nr:il:sru'uyrru6on lunrrdnfiulrdo

nrrdna'uhds nzrufdn

nroudrnr:do
iaaaul
Tlll'l : fl:?ll0l lff::nil uAcR0lU (25At :126)
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vaq a I i
n:vu?uol:9t9tou lolouln{illno{Mu?

q q 6fl 6n dr iom (2543 : 4 1 4s') kin ci r a n'.r n : v u ? u n 1 : n r : sin Sul u6u n r r ri o ufi u a

lidr rt'onur:rfinarudo{nr:oulnr6umxriorrfiur fido.rdofiuloriou'irnv16umrrlrj

riolrfiu:filo tsl#uinr:il:crnmlilu rcl#lrartunr:rior,fio.fiiu d.rnr:6nfiulrrfiumx
,j:ua

ri o r rfr u 16o r fr n : s u au n r : lu n r: eln fr u h dr a 1 il n : v u au n r : lu n r : dn a'u 1 n r6u yr r w r

do.rrfiorld ro dunoudrd

du sr o u fi t n r r ris rait n r : ri o qfi u r'hj fi.r fl a ro ulh u r r u,fl r oiuo u r fi u il.lu s r u n r r
,io.

rio.ttfrurfirnr:riqtaiunr:riortfiu'l'hJfr.rnarorflrnurulu a pJuuu R'onr:IEuil1 nr:
rJ:sttdufiuf, nr:ri{rairnl:t'ru uavnlrrrulnuufinlrur',u ,yr'o,l.ruuyr:'drear:rfioaf,u

miuurn:rioltfi ur uavuinr:rio.rrfiu, fi rirautr l#rinrioqfi ualunarnrioqfi uaritrruuld
n:ru dutstithJrl:snounr:fior:urdnfiulrrn'umrrrioqfiur ncduililrunufiriur{o.rfiu
nr:rio.ttfrur o-.t6olytururlriltaiunr:rioufruaotir.riirJ:sfrvrinrnlunr:murruddrra.lrn.l:

rio.rrfiurhJftrinriosrfiurlunarnritruuruldodrrrirdc rfiog.r1ol#rfionr:rioufiurdu

t.
9 a u I a h dr. ) tfusroufi z rinri orrfi urldfuriraor: nr: riorrfi ur,fl udu, oufi rinrio.rrfi u.l

n{urilrntru ldiudrzd't:vt1{n1:rioqfiurrorrdrurrufi16ur{oqriunrrrioufiur lu n

1iluuun'o trndolrtusrr trnnr:il:strdur{uf, ornnr:riqairnr:r1u uncornurin{lur,ru

Ino{oXndrrar:nr:rioo,i4ordldiuovrfludoXar6urriuvrinurn:rioqfiur uinurioqfioz
i.

ttacdl6rurufl?1udEn?nnrlnr:rio{rfiuu rn'ofnglrilrflrlfrrfinnlldolnr:riunrtur
rj

110{r?ru2

9t

dunoufi r aludo{nrrrn'uvrr.rriorrfiur,flrrirruurdrornfnriorrfiua
nriurilrruruldfudrraltnl:rio{ldur o',nn',:riqairnr:rioufiulrd: riahTrinnrlu
dolnr:tn'umuviolrfiurdunruluisrloto.rrinriorrfiuauciacflu riodnrrluinlrnor
e.i..0^:)
fnrioqfiurucincnudordolnt:raiufirfirmurulil uiouir:ama^hffiuiier d.rnr:r6um*
rioufi uaarul:on ouduolntudornr:nruluinlomrfnrio.rrfi uerdncnurfl uotir$

9t

dun ou fi c fi r g r1 n n r r n r: ri o srfi ur,fl , niro o, ii rin ri u o d ur uia v n u q nn: ;{uh?
finnarudolnr:ilr{nr:ilolffiulfirllnd, dodogrlnmrrnr:rioufiur rinrrnilrfrudrdq z
il: s nr:6o il: cnr: u: nn'o iln f,undndu (non Factor) du rfl u anryrfiou ltdHdnduh?rfi o
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I . i S r, 4 a i o .l da I o u e h, , d
R?lUn0{n1:yto{rnu2 tn0no{n1:?rnnilun?1ucu1cu1nr1rt turinil:c6rtu duldun n1:r

l2n1d1{u1ndu nr:fi:ruldrfiulnolunr:rioufiue rfludu uacil:vnr:d z iloi'u6sqn (pult

Factor) durfluanrniioulttid.rqnlohlrfinnarudornr:rfiumrrrioufiurdulduri nr:dunu

aorufirfiuaturi rJ:vfininrnnr:dod1, :suunr:riuairnr:rioqfiuadd ,flrri, orturir
ielridrurlr
d.r0{ rtunnolrmu'loonrflu + il:crnmd'rciolilfi

i

l . fi r t r h dru n luR lu rfl u u: r n : rdu o r n n rrldo r nr : frnd ou n r s :' rr n r u ua v n'n t o-' a - i

o, j e . , i . t j oj<
lfidn$u :ng1u1I{q1n1fl rlu fl'r:suuuul.ro{Yr0.il?ru?D::xs1nmun21ud?u{1u n1:o1lj
,ir.aa4Yilru: nt::tuntn::xnm lrJuau

iayv4vv9d-j2. d{g{ lrnlil?oru5r:u luulr:{n:vqunlnn?1uero.{n15ou1nIou1nlilu?0run::u1l
h. 9e t I o - aa q ,t i | | I oa I
lumu[,[nurnou :?uYr{nl:rilruus?grlr0{nu luYr0{rou rtunl:slJuua,iU:u29rf,ldfl: n1:$u

fiarjsdurlru rfludu

3. fi r grlrriruda rfl uu:r grltrirudrrfl uu: rn: v{ut1nn?ludornr: rirudatos

rinrioqfi ur niu nr:rdunrllilr6uro;rd nr:t6unmliltrinua?{qq rfludu

4. fi r glhdrudoluR1il rfl uu:rn:c{urrnnarudornr:fisrulunrsdufl o1usfl o{
o av 3 oA a 3 . I . t rt
n?ro{ tllq{r,u [asuxolflu{r1ntu lru n1:11,1:2uu:uludxuu'l

! ; e a o 4 . . i d I A- , i r rrqlunoun 5 nltnofl u t0laonllil4{ilorilYru? lrJuxugrouilunmo,ilYru2nqurlJllrlxlu

ldiurirrar:nr:rioufiu?0'rnnrrdqaiunt:riolrfiur uasrfiafllludolnr:rdumrrrioudur

6nriold;uu:rn:v{urrna'rgrlnr{1rdiu risl#rinnrvrntrfnr:riu.du.ruordnc#os6u
,oaea.lAr.jjaq

udefi rnr:n-01:uldnAuhmorurrirriouff urfi nulo,iiin2lu6Iulolilrioufi ururnfi qn

t t . a9. , i d. I a a r ar. o .
dunoufi 6 n1r21{uerurirt#drunr:mo{unu? luufl unounr:f,nurdrrirlddruluuraos

, j j- o c a I t a r qrt I r q J I OYI
riolrfiurfidnduh16onuna ?10slflun1tu0'ruvr,rilunlil'r tn cr{n'r:?'r{urnuR'l ls01utun1:
, j , .qrr I i oJq , i Jl .i d

ltorilylu? 0uno{?'uill}tuft1tTolut?uIr{l|uan0ulnai,u lunl:Ylo{llru?n:{uulilolgrruunltt#
9yc€dtdal,tra.9j,i

TtSou 0106o{filu{o{rgusr2n'l lun'l:mul{un?u ttu nlil'l}tuslnuil1{ Rlr{lfludo1uyt R'tcuo

Isrfi:cdn rfludu rinrioufiurol0xodo{a uasn1rd?urra'odrunr:11{u}rurill{rirunr:

rioufiorornq:6uirrfiu?fild uon01ndf,{iinr:rrurnu6rnarualul:otun1:lo'uyr1{

riocffi ur (Ability to Travel) durj:snoulrldrudlctrrigi'rciolild
t ll t I aY t 'l. r?01d1{ 0r6ol21{u}ru?1iJno{ rsr?a121,id2l1n1unr:riolrfiuruoyfiiu

z. n1:riu wdsmNunudrnr:rdumrrrioqfi uarclddruriuurnrlounirln
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3. qxnrI0Jdo{?1{llflud1nt:rn'uvttwiosrfiortsdolfinr:rniotrlruqtnrrnotin'l:

niu rdofir ufnurl:ail:sirdr rfludu
-aYtarja4. orBil ocds{al{runu?1n1:lnunl{yto{lytu?tsuouRr:n0n1:{tut#ln:riruvru

5. :susn1{ o;dolaxufludl:;ucn1{xo{dolufiriolrfior drrvalqafiuraardrl

nrliu qrn1il racorf,ufliolilotinl:

9.tos a a o . a . a <q & ds r .i . 9{t u0louYl 7 n1:tn:uuel2n0ulfiurtrsYtostyrua riludusroufrfnrio.rrfrurn{urflruuru

tsdoltniuudrrisuoonr6umxrio.rrfiua rdrornfildl.runurirl#dru6uuflouud'l don',,

ln:uun?n0uoonlnunl{710'ilYlU2uila1u0u1{7ln0{61lr-tto'tr lsu n1:00{nautuutrus nt:
asadrr!yale.v,r
o-udunutn-umrl tiludu uonnrniidsuniurr:orauRlrefl?unafiosrirsr-nrialrjdau
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ilatuntluiouurilriolrfiurfilCra'onudr ounrrriondu{fifinorfiulunfiiirrur16r Ioo
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il: ctu'uil:;aunr:slfi ldiu ornnr:r6unrrrioufi r.ofodrdo oln,ai odrnr:r6unrrrisufi ur

udr drnr:rJ:c6uil:sdunr:oifi ldiurrnnr:rEumurioufi urwrfinnrru{dno{ z dnuflc

6o arrufdnuottuacldnolt rflunr:rJ:vrfiurJ:saunr:ofrouinrioufiurdldiuuiodlfra

ornnr:rioldo.oiodhidrocrfluanrufi nu enruurndou nr:trTuinr:torr:6oriocrdua
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udlir'hirinrioufi orfdnrfi nnarrff,rn olt nioidnhifiwolr
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l#qnna6uhih{rduvrrrrurrioufiurdau dsrfi ro dunoufildnrirrrrrfurvuanq'ldd{nrilfi

Gtsaqa,je,j
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YlUl : {aJlafl tietdrtaotul (2543: 4l-45)
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uooumolaqfl ool:gtodu loroil?n{ulriosrfr Ua

Middleton.( I 994 : 37 47) ldnri rrdlil o f,usir.r f dqdodrrfl udrr{ruunntludo{n1:
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ill{nltfio{ttfru2 (Determinants of Demand for Tourism) fifi6minacionr:dnfruhln'un'luJ'l
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rinri o.r rfi srldiuri rc nrr
.J

n1fllo{lvtu?

ilr;nunrrniqlnnl,
-,.jmUTlllYl0.ltYltl't
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nlrmuil1.itylo{tilgr)
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uun{mo{mgc nTm{ueudrlfrCru
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l. dn1iltfltu!fi oluilt1riu (Economic Factors) dn1illfltugfi tfi 6rorrJ:slytrluns

torrlor6urdodrurul#nurduntldurndulurj:vrmafiriorurrdr il:cnn:fi:ru'lridorir
r dc t '

q.rxlfl doufi 6ruronr:6olrnn'iril: vtrn:luil:crilafi drdrfroru r

2. anrn4iarcnf (ceographic Factors) dnuorv4u'aranffirfluniiirrurror

rinriortfiur osfiHan:cyrusionmdrmunpilarunx firinriosrfiurdornr:lrJ nufiorfiuoqi

luuoumstaovhif,dndornr:t6unmlrJsuriorfndoufrifiordufifidnuorcr6uariu ucinfiu

u'u u 1 il fri an r u fi fi un n ci m o o n'lrj,no u,,dl, r',u : : ur n r auil a n lu ri

3. anrudlnuttnsimut::u (Socio-Cultural Factors) giluuurolierut::uuas
e A q v Aa a . r_ - g o . j . efigunntolnuludlnu !o=mEuaotitrurnoiontudolnr:fnriolrfroe rriu dcnullolil:yrna

tununviuoonnal{ hirdorirueut#r6uvrm'hJdcil:srmroiudo{rirq'lna ucilunrrnduriu

dlRUrlrnciunnrilnlonral#{r,rtlrldr6unuua;{utlrmlorf;oiurimruu'uur6uyrruflu

nrlulurnndrtJnrui{rfri umil:crmairirfiouuionrlfdihTnlrdrriogfiunr:rioufiuamio

dlfirfiu:v6'unmdsnrfigod, Iuo,onu{fixrurnnnr:liu6u'm'hJsiruJ:;rnf,u1nnd1nr:

rfiurluil:;rns

4. u luurut olig unu nnr v rfi uudrl 1 (Govemment/Regulatory Factors) u luurunm

nr:dolrionr:nqrnsrdeim 1 rfluilof,ufiririracion:rudo{nr:finsrdunr{ro.rfnrioqfiur

ilrgurnr:{:u nerudsrniunnrrnr:ruoo{ nr:drruoiruruiuuqnrJ:vf ril uluuroriqaiu
^^--r^-d - 4 -- i--^^--. s . j j-
n1rmo{uiu?uioarlnflunr:rnumnoontolrinrioufi urfi iguraucinsil: vrnf,dtiluo

5- :rnr (Price Factors) rirldrirofiwrfintjufiHarionr:dnf,ulordonnioril6uuuila.r

ptlutuilnruml{ro{nl:riosrdu:ueiacnf{ hi'irosrflufl 1r.tur rirfirYnriodn:drn:orin
qrlji-.
lur{oloufi iJ urnudacil:;rnaovriruun

6. R?ludsn2nlunt:tn'umrs (Transport Facrors) nr:r{r6{uilrilrioqrfiurfidolnr:fi
Rlruulndrurfiulln rdu fierunr:fiufiu'un:.rrjlnnururJaruyrr.rfidornr:uiohi rearfil#
lu nr: fiunrunfiourfi u.rln rfl udu

7. nr:IEuotril:cfidurfuf, (eavertising and pubtic Retations) rfluifuflodrdry

rJ : v n r : u d { ii ri s fl a l #l r u ri l ri o.ufi u e u rd r u uf, u ni .r l n'l diu n a u a u l r r i o rfl u fi u' u u t o {t

^!- rj,rjaa.afnrioltfioatrnndrttril6u Sriinr:ud.rdulunr:IEgolril:smdur{uf, r$iolfirrirrlf
rinriolrfiutfitlldodoeulora'onrflulnrrruilarunmtornr:riunrwioqfiorfirirdrrs,indu
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saOa.ie.iosor
n r : d'n du l r rn-u nr r u r ri o l rfr u rr o { fnri o ufi u e ov ri til r frosi r r 1 u rfi o r: u ril : v n o u

fiurfiora'onlnttu1ui,o{nr:r6ummfifindttsau1:onoilduorsionrrudo{n1:t o{gruldrrn

riodrrirdqn totvrdurfiu{rl:vnount:q:n'rvioufiurfirsrirurrfluilrilulunr:r1{unu

2.r.4 uua6o nqufirfiadorfluqnarun::unurioqdua

1 u fi f ldn ri r r o'l n l u u u r u o.r riil : u n o u il o f,u fi ri.r raiu 1 #rin ri o ufi u r do u i n r :
nmyioqdur uncd:vlurftorgnarr,rn: :runr:yiosrdur fi :uay16uqd'rd

n?rilmuuto{qfl erilo::unr:riolrfi ua
a,jq:iltrioltfru? (Tourism Business) ltauEsrd'ntfl:ruriolrfiu? (Tourism Industry) q:fit

4caara
nlrudsnr:drtu=un-on::udrunr:ndn (Production) nrrirrriru (Distribution) uarnr:uinr:
(Business service) riauqnarun::u mrurodr nr:ilr;nouq:firrurnlrt$ddolldu:wruuas

I

{ u u 1 n d.r riu q : n' t ri o.r rfi u e6l r l u d r n r : d r ru' u fi o n : : u dr u n r : ri o ufi u r'lduri uin r : dr u

nr:r6unrr uinr:druo1u1:uaun1:r[nu:ru uacnr:uinr:drunr:f rrfi ua dr,fl unr:
o a e u . h -.-^_--.- - j d. :^^r^---d- -- - q ,jynlluunl: tnur2tflnn11, d2uqnf,rilnrrrnr:ris.rrfiuefifiq:noriolriiuarurnlu{fi601

otf,utt:wrutlnvnl:a{{uq.r ldrmnu'Rimnr:rnurs finr:txunu (ptanning) nr:froolrin:
(organization) ttavnt:naon (Markering) fl:ounqlq:fiouaruil:srnm ,i.riidur{olriunr:
riorrfiorlnun:luavlnudol (qnr:6 Eunfurir, 2549 z tsu)

,uno',ndnr;yr:2{qn6r1fl n:ru ldlfnarunurut o{qndrrn::rdr rurudr iarrn'r
eirs1 dl#r.r'ua{qulIartt:IIrutflu6ruaurrn rncol#ldrrd*rfinfrorci rio nnnfinilio
uinr : lu rf, .r n r : rh n r : fi lr r'o urf n r : p ri o ti', riu n r : ri o aim n r : ri o ufi u r

il:vmnrorqndl?rri:ru urnriunnrrn::riiuiotu2unlrfl a'n orouunrfl u
l. qnfl1iln::urf;ldn (Exuacting Industry) rriu arinrirriu fi{ra rirrufio.ru:'

2. qndlxn::trf,lnr:nf,nuioqnaru n::uI:llru (Manufacturing Industry)

tdrnnlu la6gr niu rirq: r rirorur: n:cfl or fi rn:snru

3. qn fl r n: : rruirisd (servicing Industry) nn'ndu riau uio oc'[r Gioio.liou ag11

4. qn f, 1il nr r ufno n: : u (Handicraft Indusry) l#|fi orinu cu: w ru 6rfi ail n : : uriu
rnioflJ:cdu rndouiu,ads.frudrnr nofir
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I

5. qfldlilnt:xuinr: (Service Industry) l#uinr:nrlrtdcn?fi niu nt:turi{yt1{li1
ti

il1{un il1{o1n1f, nl:vlo{lYlu?
, i a 4 a jr y a r .

qfl dlun::uyto,$7tu2iruiluqndlil n: rrurnl:liil:unou6?uE: R0il a1uil:smnr,f u

nmu'il nl::o'[r{ nm6u:o nr:6u60 fl1:flAno1?tr: nr:1#uinr:fifrn nr:frrfiur nlrflaer
a tA 4
dunlmtuan

vi o ufi u rfi r u ? u n 1 : H Aei fi rr n'o u fiu q n d 1 il n : : u il : s rn m du dr fi o.t

il:snoudrul: suu inq6u nlr a{quIn:.:afi rdug ru nr:ldu:{{'ru fl aafl a nr: riuaiu
a9 i A

n15ls na1?no

l. I: l q ru lduri oror ruinor fi rinri oqfi urr6u m r {x l60u rfl u uinorfi rdro'.r'ld'hi
d An a i

um iidolufir{nuaruinr:fi acnenuoaunr:druiunr:frno{frn:rr

z. in q6u lduri ninurn: n r: rioufi urfi frn grhirinri o ufi u: aul ru rru

3. nua{uuln:reiruJugru niu ouuruyrl{t lv{flr rJ:;ilr rfludu iinr:aruuua;

firrirurunrttldvnzndl.rr niufi rYn iruorur: ua;anrufiylnriouudouh rfl udu

4. n m tdu: w r u rvr' o eir.r a r r r : g il In n n r : n fi er d^u dr I rn u uin 1 :
s. nandn'ld uinr:tosq:firfirJrvnouriulfluqnarun::rnr:rioufiur rriu

I:qr:u rinnrnr: uifnrirrfiur rfludu

6. nr: riuailn'r, r, ru fi nr: IEusn J: cmdrfiu fhfnaninrfl udf;n uu dun ru

inr: :sr: rrih?rfi nnmrdoon',rdu^unfinrurird ri.r 0rnnluluuasRruuonilr sryrfl

itofisf iciqo?ulrtrinriosrfi sarsouinr:nr:riosrdsr

rujor ornqnarrn::rrioufi ur rfl uqnarunr:ufi fi rrruldlfurirJ:vrvragrn.irfiudr
lainr'di-l,

dr o o n t u-n 6u 1 dr riu r r n o ; 1 #ui n r : q n dr fir u o h do r d r u'r dr it o f,udr ei o }J fi tn r :
rioqfi uauriril: crmalil a, 2s4g)

l. urdrriorrfi uerioniuurnr nr:riorrfi ua u rrudraorufi rio.rrfi urfi rn: :u
rl:crilfiuacisrur::ufi arur:odlqnlorinrio.rrfi urh?rrru'ou

2. nl: fl rru lrlu ril orncir{il:ctnauacluil:E rilrdolacnrn ilnoariu :enrf r
a v e 4_.,. Jc 6 a

4nnN un21ltltu6lru uqiln:ololu?ufl ?lrfl3n?n iieiunr:uuu1a{xn1ud.tu
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5. flru oru r: fi $ru orur:1#16onn a 1uxu'o ri ii,fl , ulr 1: d'rnauay01l{ 1:1u

rlo r o'u q n qt dn u or v i ui n r : fi qn r n fi n r : 6 r il u o : 1n 1 o'r r r : I fl #uri u o u

6. ui n r : ri r rfi u a fi u in r : fin ri r rfi o r'hJ du ru ri r ri o ufi u a ri x l rin q rvr ariii fi n r u f
yc i I a J. a a ,e t
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IJoDU'lftu lu91: ufl?1lJ:uHol0u0toltu1Yt
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dllt{llt{

8. naluilaonfiu dorfi um: nlrinu 1n?lurJaonriodfi il:c d^minril uactirfi luu d I
, j r a. . j e , t v c '

lto{tytu2 lflu rnlr?nno{lnu? nl: lrn?lurJaonfiulunl:0:'lr: fiarunrrfiufifirJ:sin'
.nAyA

qunlrqnNnl:uuuouilqn

g. n?1x6r{u6uuloutoliltulTrf, leuhjfi nr: {: unrrnrrrfi ol nr:il: ruil:rufi

Iurt{lunlr1rt{uvt1{nr:tfiorostirlfiinrisr,doaoun',r,6unrwrr6ou dlfifirrqn1r0i
a i - .' . e do

ilqu n1m iiwrfi oiu fi 17 -20 il qu R rnx il.fl . 2s 3s ri rlfrinri olrfi urln nr:rdum xr{r
il:srnalmuuavrirl#qqrfru:ruldlrJ:r?iuas zoo druurn

t o. n r u rfl u fi n : lu ni t o l r fl r t o r fi o r 6 u rri u n r : ujr,,, dr, ui l 1 a fin yn u dr u dr u r fiu

luni nr:uaroo.lr,u'udorf;n1rlou1 rriu n1:uonlduml{n1:do{rfiornr:rdorf,q l#dilti,r

tiofrnr.iuu nr:h{t{rTorrir nr:drudru1il ufodrudrutrilnrurirrioriq rr'rgrinriosrfiuairl
a Antc y i d e
non:runnnt,u luTtottou luunu

I l. nl: Ifl uollnuuili do,auo,,urirrioufi urhTrrreiruJ:urnaldfuaruornu,dr.

rirul#qnariln::un1:dortdurtururieurndu nr:finrnhJarnoflsru0lrnr:rioqfiu?uo,rr:1

uucnl:il:sn2n0'tnrMnudlraiunr:rioufiurnl'nrnroriuurJfifln du nrnnorerirdrrfiu

rrsntn ntilltu:1urfiu:njnouun:u nrnrioqilrluriuIlrri nrunahilnu :rl#lnrnuunf
alad londlt rdufiuforirq rfl unr:il:ctrdur{uf,rj:;rnsldodudrinrioqfi urfi nrru
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aulofi osrrrunlunlfl Ifl uol'l
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rhclurdtolqn srno: :rrioqdordiiciorio.rfiu

l.'iruafirmu afrrorin qndliln: : urioufi urfindrrfl uuuris flrrsrufi lnrdiiq,
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ilrIn{1ui,1un? tnudl, ilun{1uu:fi1:n1u lutniosfiur.riorolnuar:nrinlrudu: ourinlru

ltTrirrar: rir.rrnfor drrqiou nfnuunrruqunl:n:10: r{fn.:'lurJ:c,$rdrfn{1uuin1:r,1u
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trqiludtrdrn::urqniur:v Inufinr:riruunnnrrflu r 6u z iu uio z 6u g iu fi'f,ruau

{rdrdurinurfiadinrJrlourndu too o'r 2oo nu lunr:inurf,aqnrnrafinrunsueirnroriru

qndtrlflurirulrqifinr:inurfia s uavfia s ueiasnuo;iufraunvinurf,aoiNfiu urqnuiu
.a 4o a t

ucifrn s urlnufiiufio I naonnt:inurfra qmrarafinryurviuil:uyr1uo1il't:rfiucu"or6o.t
t.

rrirriu torrfidlo{lurialinurflntsdorrirr?unru rdu nr:r6u nr:ucisnru rir:'lunrrd,lu
n1:l1nqudumurotirlqnrn6uufou uncdr:auludrunr:6nodr.rfia6ilqalr r{.rrrursuets

dolqnohriuhjld1u:;udrlo{inurf;a uq6n::udrunr:flnnraurmudr rlnrarafinsuriau

lrqjrirnr:fl nnrrurdronr:rirautilnunr:rirrunauuruln ririsrtrlfaru i6nr:nr?u1 i&
-e-.^--i--n--^.^i --y^- ^--v-. -rt- rt a o a v i, vuultlldnalrn trilulvt'utrir{ru iiotmmuroctrlu u{ununr unvduuaail?nulor{roon

urulor{trflu 4vr urulooonrflu It rflunar go urfi 6.r r frful riounr:flfl ml{

qmtfltdu'ncutcdr:uirlnruuasinlotrluiqnt'riunr:rfirin:rdur:ar o luudu loofinr:
il['tin'n'o lngrJrfiuurJrtn:;inuniu aanruduvrririn:r6u rr.irunnr uacfiilnnraurlou
r!.rrivirnr:fl nnraurdrnrirewriaulffinhaw fi ilqqr uacanayfirnald
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AAA
n:outtu?Rolunl:flnul

trnuu?fioilqufi 1u6osilo ffudoar:fi nrirro'r uuu { r oos n'r, dual, (sMcR) ro.t

Berlo (Berlo, 1960: 30-72) uavtq6n::ltorfnrisufiua finrir:dr nr:duurdnuiluflo{

uqA'n::u{uilnn (zOs) to{ Kotler (Kotler, Philip, 2003 : 189-l9o) uas d1t 1:ou:fl1n1:

rfl u n: suuurfintunr:f,nurdsd

dauil:64:; (Independent Variables) dauil : n ru (Dependent Variables)

nrffi z.c n:oiluu2n?ru6olunr:f,nur

fln{udruqnnn

- u{fl (Gender)

- orq (Ase)

- 1finT rflnur (Education)

- oriivr (Occupation)

- naldeiorfiou (tncome)
ntfr'odulcurufnnrrunl.rliolnor

- {r{mt (source)

- dmat(Message)

- dolurrnrrdan.r (Channel)

- {iunt(Receivefl

yr qfi nru nrnnurinnrruac.rriotnor

- dnunrvtor{r.nurinnt (Occupants)

- d.rfifro.rnt (Object)

.)- anqu,;n{,imx1ullnn1, (Objectives)

.lr- uyrulvtrorrn{ilfi fi araoionToTnhulq

(Organization)

- Ionrnfimurinnt (occasions))

-i- RcnrrNmNlurlnnl? (Ouilets)

- ntd'nfi ulcmurinnrt (Ooeration)
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2.t fieurj:iilflunr:finc'l

6'rurj: fil#lu nr: f, nu r R'o

drurJ : o'a: c lduri il o frudruqnna lduri n^rs orq; 16nr:ff nu r orf; n uav : ruldsi o

r6ou ua;nqn^n::rnr:ururienr:unelriolar: kluri dnuorvto{urufanr: fi.rfidornr:
v . tA e t
Snqrl: vardfi uturianrr u vru lnfl osn{rfi fi nadnfr u1o Ionrafi ururianr: fi tn: : ufi ur

oo-ce
uudnl: uasfl l:nodu tou1uudn1:

or4aaA---ji-oo.v6ao
n?lrut9rllJ Ro R2lunoluulnu?nuil 0 sudod'r:yluoyr! fl anonl:nodu l0u1uudn1:

uaarliolar: lduri firirar: draar: riowr.:nr:doar: uacfiiuar:I{

2.4 auufiEruiilfrlunr:iinur

auu6g ru fi t il n iluri, uqnn nuer nei rr tiu fi n rrrn'nrfi u rfi uafiuil o frudoar: fi fi

o'niuasionr:dofr ulrrrurianr:uaarliolar:nnnciNriu

au 16 J r u fi z n q a' n : : u n r : u ru ria n r : u a r r r,i o I a r : un n ci r c riu fi n'lr u 6nrfi u

rfl urfiuilr frudoar: dfi 6nGnaeionr:dnfiuloururianr: u aNr,iolar: unneimfiu



,rd r
A.ao q A
?fio1ruunltflnul

nr: f,nu 16ol R atln'otfi utsrrinri oqfi urmalnorfi urfiuil r fludoar: fi fi 6vrf; nasi o

nr:dndulotrufanr:rnrlr{olat: E inlar:t:r:rrua:iur: druardrrfios drmonr'o.r

f,.rilinncrf,stm:r rflunr:f,nurrf,ldr:'ro (Survey Research) {f,nurtdrfiu:au:at{o{ailn 2
, -!lrila{nlu

l. {oXarJglqfi(primary Data) ldurtrnnr:rfiu{oXaInul#uuuaouo'ru
v t j U jo cfnri o qfr urst e lmufr rdu m rlu ru rTenr: r a rrli o l ar : in l a r : 2 :'r : 1u ? : iu r : d r u a u rlrru' o s

rirrnodor f,ir innvrf, w: r
2. {oXaqfiuqi (seconaary pata) ldurtrnnr:rfiu:au:au{oXa0'rnrondlryn{r

a. 9 a ._^!.^4-._ os jj 92$1ntr r0{an1{outlto:lun uaEnnltuaiufrffiurdol

3.1 rJ:ynR:uavnduffaedrlfilfilunr:Ginur

il:cmn: l&uirinrioqfi uecr'l'lmufi r rufanr: u n a.rri olar : in Iar : e: r: rra:ir r:
oYAoAouanluailuluto{ olrnoruo{ 0{lf 20D3ru{l?l: 1

n rj u d: o ti r l l du ri rinri oud urn a l n u fi r r u f a n r : u a x li o l a r : io I a r : ? : .r : .r u

a:ir m rf, runr,rrirru'os drmodor f,ir5nns6qn: r

lunr:fi o;ldrurndrodmdurfl ueTrunurosil:srlnrrionru f ruru mo daotirrriu

ldl#iinrrriudaotiruruuleilErolso{ (hrposive &mpling) (or:sri qvrrrrnari, 2sa7 :y25,)

Inuaouorlmmsrinrioqfiormrlvrudururianr:ratrio'lar:iolas:a:r:ru::ir.rr: drua

ilr?rrfioc ritmorfrol friuinwrf,un:r rflohiturnldturonrlrdrotimr',rd,i.,r.*15n'o aoo

40
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t.2 rniosfioflfrluor:Glnsr

rndo.rfiodldlunr:f,nulofoddu uuudouorlrfi urfiuilnf,uriauqnna narrrinrfi u

rfiuefluilrfroduulr,,urnqo'n::rnr:fiumrururianr:ilaasilolar: dril:ynsudau g riau
A
no

:--A- q 4,gr.r - l u t j
rieu fi t til u n r : a o u o utfr u r f,u il r fru riru q n n a r o I fn ri o ufi u a m a 1 vr u'lduri rvr s

orq 1nr'nr:f,nur orfiu uas:ulds{orooou dsrfluriroruludnuorvnr20dollrlufltt (check

List)

-i- j- 4 .9 6 a i e q - j iao a .d?uvt 2 ril u n 1 r d o u o 1 u { o { a n a u R'o rii u rfr u :iu ih i'u d o ar : fr ii 0 yr Bu a si o n r :
sTnfiuloururienr:uaxriolar: #.ruri{rirar: drrar: rioryrmnmdoar: ruo'sfriuau d.rt

tflutrulaouolxltuuuln:rriruil:curordr (Rating scale) Inufirnorcinr:trinyuuunrui{rdu

narudrrlq s :sdu'tdrrri (5 = rrnfi{ e,4=uln, 3 = il'runa'r{, 2=loulroul = rloufiqny

:cdurirrndurdol#liliuutfi uunsuuurodufi r{ru ael'ldldnr: frnrirrncuuu lnui6
-!- .t a,
n{u (qt[l:U{ t 0rflnu, 2536: 12-14)

nr:f,nrirl:gduRcttuu = n=,,rrqlqr-nrt,uud.r(n

iruru#u

: (5-l)/5 : 0.80

rnsr dnr: il: & ur'u fl a Inoldnr: il: c r!'ud{d

or,,ru,odo l.o0-1.80 nrrudr :sdunr:dna^u1or?oufi an
;

Rsuuulndu l.8t-2.60 rurudr:cdunr:dna'uhfiou 
i

or,,ruodu 2.6t-3.40 uuru6{ :sdunr:slnfiutoilrunar.r
j

nvrruursdu 3.414.20 uurudl:cdunr:dndulrrurn
i-

nuuuuroAu 4.21-5.00 uurudr :sdunr:eTnfiulrrurnfiqn

riruii g rfl unr: aouorr{oqarfi urf,uuqn^nr ru n.rrxlurianr: u atriolar : #{uei

dnuouto{ltufdnl: dofi duoo'tt inqrl:;a*ifiurufanr: umulnr0{nrlufi fi naeio nr:
dn fi ult'lo nt afi lru rianr: fi on: : ufi rrurianr: rudrdnuE s nr:do fi uhururianr: ds

rfl uriroruludnufl cn:atdou:luntr (Check List)
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s.3 or:dfr.ruavnl:noaour#osfioflilunr:Einur

{f, n u r 1 dair q uu u e o u o 1u n 1 u n: o u uu 2rr'n 1 u n r : fi nu r d.r do.r sr : ? 0 d o u n ? r 1l
.t

dAsga
rnu{n:{uauR?'tulloljun{u

rnio.rr,'0fi l#lunr:rfi u:au:au{oXafi rfunounr:aird'rd
4tl. Fins rdou a 0lnlond1:mrrisrnr: uas.: ruifiufi rfi uador udari ru rrJfurJ:.:I

uuudouolrlnuhlruJouln:ounQUeruinqil:vasr{iidstl

2. :'r{ uuu asuo'tu Inuriuudon arudrorrei rr1 1fiaonn do.r f,u riar?ouav

inqrJ:ra.rrifirill{rauoriooror:dfirJinurar:fiyruf, rdor:r0doun?lugndornSourir

ruu y ri ruas uffluJ irrJ q {uu u douo ur

3. f ruuu eou n r u rau ohio r o r: dfi rjinu r d'r: u^n u f, n : e r a ou n rr u n : { rf, r rrfu n,
(Content Validiry) llnsn?'luQnelolrolnrur (Wording)

4. riruuueouoruurrjiurJqrurihnudruuvf rro.roror:dfi rJinurer:u'nuf,
s. f rlruu aouorl hjnn aouriouri r hjldoi.r (pre - teso filrinrio.rrfi urrre lyrufi

AV
raummurufanr:uaerriolar: sr inlar:::r:rra:iurr dhilr;nrludrotir.rrird, go o,
l.ja

ril0nn douR 2'tuu llrodo,tr0{ltuudouollJ

6. rJiu rJ 1.ruuu duu o',r,noori r lrJl#rfi urioua

3.4 nrrrfiutoXouoviinrrJ:vuradogo

{fi nu rrir*uuauuo',rdrfi u:ru: ar{oXaldude,rdrrfi u nr:r.,rriroordod
l. nl:n:20dou{oqo (Editing) f ruuuaouo.,rfi ldnduuler:?0dounrrugndol

arq:oirornr:erouuuuaouoruuciayln llasronuuudouo.rlfi hiarr;: oioon

2. nr:druun:fa (coding) fruuuaouotufirirunl:nr2rdouudruraq:fafi
c h!,nlilun l')

3. nr:il:cr,:aHadola rir{oqafi ar:rTaud, lrrJ:vx?afl a Inul#hJ:1n: t1l do'd

drrirpJmmnorfilnof
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a Jv3.5 nl:?rn:lvfi{,o{a

a6orAttio
0lRnr: Anu 1 ilq6n: :ufl o{fnrio{rfr uacre'Iilofi u rurienl:il nt{d oIf, fi : or ier

t a c l, 4 e A o e a h,c a JY - !
ldD:2:ulu2:2111: nlunilulruo{ ol&noNo{ t.il{?nilgls{llr:1 lgri'rn1:?ln:lulr{o{an{u

l. afin'rfirn::sru1 (Descriptive statistics) rflua66ii1d1unr:aqrluiou::uru

qflf,nuiluts{fi.1fir:raulo ru'oh?u::qierqrJ:va.rriiloii I uas z 6rtdrirafififouasa'

(Percentage) rirrqiu (Mean) ttncrirriautdo,,uurlr:g1u (Standrd Deviation) d{d (finur

?1U=S0I0JU1, 2544 : 35-60)

t. t iouas (Percenrage) ldlu nr:irn: rr #{oXafra}J riaurlnnn il o f,udoa1: uau

n qor'n: : r n r: rn'u vn { ulufianr: r o arli olat :
t.z ri rrq 6 o (Mean) ldirn : rs ridoXarfi urfirl R rru n'n rfi u rfi ur riu fl n f,u 6iu a',r fifi

6A'OACU'A
omEtIanonltnnf,u l0lJlurdnt:?to?{Tto ldD:

. t i a da rd
t.r rirdruriiu.ttuuurntXlu (standard Deviation) t#irn:rsfdo4nrfiortiuneru

n'nrfi udurriuihf,udoar:iifi o'ninneionr:dod^ulttllufdn1:raaw,iolcr:

2. afiErfiloqltu (Inferential statisticsl rfluaiddl#lunr:yroaouauEgru rnioh{

u::qinqrJ:ca.lridofi rfll#rirafiglo t-test (Independent Sample t-test) uoc Frest (one way

AI{ovA) dld trfi rgut ffirr:E, 2s46 :lzl-l9o)

z. t rir t-test l#mndoun?lrunncirlrrornsuuursduro.rnrlurhotir z n{u

z.z citr+est 1ffirn:rcfnruuil:il:runmrdue (one way tuialysis of variance

or AlIovA) rilE u u rfi uu n r,,r u,q d or o l n ri u dr o ti r .trl rnn dr z n d u rJu tJi '''- ----'-a-

d ! I d I e e a-4 o t dfl:olilufi?'tullnnnl{ou1'lxuudlnqml{tdon 6lfirnr:n:?0doun?lutrnnsirltilu

:ru{Inui6 LSD (Least significant Different) fi:sduriudrriq o.os r,rio:ydunrurfioriuiou

au 95



IA
uYllt 4

flao]:flnul

nr:f,nurriol nruFnrfi utorrinrioufi oam:lmurfi uafiuil r frudoar:fi fi 6vrf;vrasio

nr:s1nfrutorrurlanr:moaqvislar: nr inlar:a:r:ua:irr: druau#rru'ar drmorfioq
e o 6 s .qt, I -y^- -.- e I j h o J !0'i1{?onsts{tYl:1 loulflluurlouoltn{rn"lotirlfnriolrfiu?$1? lytu rlu?uyt{nu 4oo nu

nnnr:ifruarur:ouJcld c riaudrd

ei'lufi t ilrf,orituqnna

rieud z nzrruinrfi urfiurfiuilriluiioar:fi fi 6yrinadonr:dofi uhururienr:
uaarr,iolar:

,ia
riaufr I nqnn::unlruturidnr:uarlr{oler:

ad6
fl?uYt 4 nlrYtgtdouausrtru

d'q f,nu oidldlu nr:irn: rv ri{o 1 oid.rd

x rurofir rirrnf,u

s.D. rurudr rirrirurfiuquuuln:llu

t-test rurudl rirmnagu t

Ftest uurudl rirmnaou r
Degree of Freedom (d0 murudl olarda:y

s i gni ficant (s ig 2*ailed) u r r u n'r ri r riu eir dq n r r adsr'fi r{ r u r or ld
tcast significant DifBrent (LSD) uurudl iinr:nnaour,rr{uernril{i,oir F-test

44
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ciaufi t ilofluciauqnaa

Aqg,sa
t rnnr: finu r il o fioriruqnnatorrinrior rfi urrralvru du lduri rna o r g Tu-

4 d hrri a d d - !
nl:flnu'l 0'lTll :1u lnnornou urlunulounnru

I
alClOlCqsa

fl r:1.{n 4.1 udn{rlu?ilnq!n2ou1{,[lrunntuilo{uriauqnna

ihfrociauqnna ,firueu (nu) fouav

rilfr

fl1U

l.ttu{

l6l

239

40.3

s9.8

100.0

o1u

2l-30fl

3l-40fl

4l-sofl

rrnndr sofl

196

ll0

58

36

49.0

27.5

14.5

9.0

100.0
od

:uniln1:flnu1
,A

U'JOUf,NU1
e4
l,IUXflnU1

ix t rha t ila n "ro 
q rlio; q r

rJicgqreri

qrndrrJin;cgrni

6

l6

45

296

37

1.5

4.0

I1.3

74.0

9.3

:?U 100.0

(nd00)

400
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etl:l{ii4.1 (eio)

ilrf,uriruqnna 6ruau (nu) I
:ouav

a
olrTl

eaaauA
unr:uu/udn/unflnu1
ll va a
x1:lTn1:/:!?d]iln0

o a9
flun{luu:umtonsu
9-ao
n1ulu/q:n0d?u0t2

orfiuo'a:vduflr.r

32

34

248

50

36

8.0

8.5

62.0

t2.5

9.0

100.0
h, i . Atu tnlonun0l9lou

drndr lo,ool u'rYr

10,001-20,000 u't7t

20,001-30,000 u11l

30,001-40,000 U'l1l

40,001-50,000 ulYt

umndl5o,oo0 ul1t

t02

t74

46

37

29

t2

25.5

43.5

I1.5

9.3

7.3

3.0

:?IJ 100.0

0rnn1rl{tii c. t ilnfruriruqnfl arolnritdrotimatulroo;utuld6'ld

rua nr!rurTrodr.rriauluqjioonv sg.s rflurnarf.r rirufirufio3ounv qo.g rfluruamu

orq n{lri'lothlfiorg 2l-30fl iruruurnfiqnloua;49.0 ro{a{ul olrl 3l-4oil fou
ar27.5 o1(l4l-50fl iouos l4.5 uncolt{urnndr sofl ,iueufioudqo Souas g.o errudrdu

vaavar
: c d'u n r : fi n u r n r! ude o ti r.r riru lu qi lou n r 74.0 0 u n 1 : f, nu r : y du rliq q rn!

:orarurlduri rJrt.lrJm.h)ln.toqrJiqrgr flouac rr.r g.rn.irrJiqrgrni iouac s.g

riruuf,nur fouac a.orm;il:vouFinur irururloufiqn foua; r.s nrriirdu
o r 6n n rj I dr o ti r.r riru tr qi lo u a r 62.0 il : c n o u o rf; u rfl u yr rin u u uifil ronsu

:oraurlduri drtru4:firri:ud: 3ouac rz.s oriyrda:;duflrr louas g.o. dr:rrnr:r
igiarrfit $ouac s.s un;fntiouru'Enninf,nur irururioufiqn lounc s.o nruiirdu

e

(n=a00)
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hr. a . v r d td ; . a
:ruldciolo-ou nriudaotiNfi:roldrn6ueiorn'ou lo,0ol-2o,oo0 ulyr 6ruau urnfiqo

gaoos 43.5 to,ia{urlduri :ruldlirn'ir 10,001 urm $ouas zs.s :ro'ld 2o,o0l-3o,ooo uryr

9ouas t t.s :ru'ld 3o,o0l-40,0@ uril fosay g.r :ruld 4o,ool-5o,oo0 ulyr iouas 2.3 uau

:ru'ldumndr 5o,ooo urn irurufioudqnfi rf, urlooav g.o nruiirriu



48

ciauiiz n' : fio iulou rufionr : n a a sliolar u

,',r.t.d o.z 6ruru iooaE rirrs6u unsrirrirurfiuqruuurn:grutorn{ldeotimiruilflerllJ
dd-.r-di<oo.eaoo

n2ufi ufiuaf,uil o i'uf, oaufi iiovrinadonr:d'nduhuurianl:ua?{rioIf, r :
(n=a00)

finasio:sdunr:sinfru1r

n?1uRnl?lurnu?nu It'1fl

A
Yrdotiltf,odoar:

adio illn rjru r?ou

nal{

I
uou
j
TrEel

ruiln

n?'lu

x s.D.

,irurudouns

riru{tirar: (source)

Il. n1r:01:{n

rJ:cildurfuflfr{oXa

llar uusrilraoru
i, i
YlYt 0 {t1t u?Yt 1ttf, 1 ttu'l

ri.
fl o{ n1t Yt 0{ tyt u?l l}t {t

il:crilalmu

2. nmdtiud{u
ra,i

d{l6ltlln1tYt0{lYtu2

Yr1{flldu1fisioru'ol
o0a

flo{0{il?n0slr{l7t:'l

g. r{ruonnril2llos
.9

ttusu1t1n{lauu'l

urianr:rar.rriolar:
- qyv i
4. n'lr tfl1o{ndoluYt
,j

7to{l7tu21t1{fl1du'l
Jt

to{o{An:lonxuHlu
ir
d0n1{ 1

13 l4l t97

(3.3) (3s.3) (4e.3)

2 3.29

(0.s)

uln

rJru

nn1{

0.73 rjru

na1{

3.44 0.61

3.35 0.7937 106 218 37

(e.3) (26.s) (s4.5) (e.3)

2

(0.5)

47

(l1.8)

82

(20.s)

23

(s.8)

2M

(51.s)

t2t

(30.3)

85 24

(21.3) (6.0)

206 46

(sl.s) (l l.s)

3.85 0.84

3.28 0.78

3

(0.8)

4

(1.0)

rJru

nal{

uln



stl:l.rd 4.2 (sio)
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(n=a00)

finacio:criunr:dnfrulr
qai-

n?lunoniurfruafru utn rtn ilru r?ou fiou x S.D. uila

ilniludoar: i.- iilqo nnl{ frqn fl?1u
c-9
t1u?u/:ouay

dtudtasu (Message) 3.4s 0.63 iltn

s. {oorru 26 lo7 23g 24 4 3.32 o:13 rjru
a e e lail:ystnuilufilflqfl?u (6.s) (26.8) (s9.8) (6.0) (1.0) na1{
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nrluluil arrr:of rhJldldrfi'ufi

nlrf,nurniod lddourrn'g ruudn z doft d

aisv
d u x n E 1 u 7i I tl n'l u ri ru q n R a un n ci r r riu fi n a ru n'n rfi u rfi o a riu il o ilu a'o a r : fi fi

a6 lgaC
6yrrinosionr:dn frul rururiant: r a Nr,ioIcr :unnsir.rfiu
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,rtJ

nffi mn doudruuo'n rulunilfi aruuo,fi ruuntiou'lddrfi

.tvaadi-jiaoo.,
I. I l?rflIlnnsir$'u iinrrunorfi urfi urfiufroar:fi iiovriuasionr:dofru1o

u lu ridnl: ?r a Nri o'[ar : mndN fiu

.atsr4aaj-q-ijao-.
et'E 1 {1r 4. 1 1 n 1 : llJ : u u lyt u lr R ? 1 u R o ni u rn u r fl u il 0,ilu do d1 : fi Ii o-vr r=u a si o

nr:sinfruhuluridnl:ilaa.ryioIar: druunnruura

(n=a00)

.U'IU 3.48

3.42

0.55

0.65ilq{
l6l

239
I

fl1?rr1: t'tu 3.64

3.32

0.62

0.61

l6l

239

398 5.063* 0.000

l.ttu{

dosnmnr:doar: 398 -0.320 0.749T1U

l.ttu{

l6l

239

3.46

3.48

0.61

0.74

9o
Ht1Jd1: U1U

l.ttu{o

4.07

3.69

0.57

0.64

t6l

239

398 6.142* 0.000

:2U x1u 3.66

3.48

0.s0

0.55

l6l

239

398 3.379i 0.001

ilar{0

ag o o -a*ltuudlflqm1{don 0.05

omn1t1{d 4.1I fludt rvraficir{riufin:rrinrfiurfiurfiuitofrudoarriifi6ninacionr:

dnfrulourufanr:uarqriolat:ludrudrrar: uaudiudlrunngil{fiuodrsfiriotirriqyrm

doet 0.05

Inunru:rr rnflrluua;lrf,u€{ fi narun'nrfi urfi o.lfiuilof,ufi oar:fi fi Eninnsionr:

dnfr uhururianrruaarriolar:unneimfiuodrdriudrdqrnrao'n'fi :sduo.os

alrlld'ir rflf,llnrlgil{fiu iintrn'nrfiurfiurfiuilrft,doar:dfi6niunrisnrrcinf,ulr

rrurienr:rarsr{olar:ludrudraau uo;{iudl:unneil{du otirsiriud

cdu o.osflonn:

1nqn1{

t-test Sig(2+ailed)

0.922 0.357

df

398
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onriuludru {rirar: uosdslrlrlnmdual, fi'hiunneir{du 6rrJfrrararur,6grudo{.r1{

1 . 2 o 1 (p ln nri r c riu fi n a r u fi n rfi u fi u efiu fl r fru iio e r : fi fi o'vr tn n d o n r : dn fi u 1 r
Ava*lo
lnuml{uluxdn1:iln?{ilo lflE:unnnl{nu

Ga Ft-^--^e^---^^^-er- d j n -t - A jao o r s a oelltl{n 4.12 fl 1:llj:tlutTluUn?luftntfi umu?flUIJttudoar:fr iio=nBuasionr:dodulour

ufanr:unrw'iolar: {ruunnruorut

(n=400)

--iljorudodl: o1q n 7 s.D. df F+est sig(2railed)

t96 3.42 0.6t 399 10.346* 0.000

I l0 3.29 0.50

58 3.s2 0.64

ulnn'i150fl 36 3.90 0.66

{rirar: 2l-30fl

3l-40fl

4l-s0fl

a

x1?crl: 2l-3oil

3l-4oil

4l-50fl

t96 3.47

l l0 3.22

58 3.52

o.57

0.72

0.51

0.59

399 I1.801* 0.000

xmndl sofl 36 3.89

rioumnudodm 2l-3oil

3l-40fl

4l-sofl

196 3.50

ll0 3.26

58 3.67

ulnndlsofl 36 3.68 0.47

0.72 399

0.70

0.s9

6.443* 0.000

{irar: 2r-30fl

3l-40fl

4l-sofl

urnndr sofl 36 4.zz

399 8.552* 0.000196 3.84

ll0 3.66

58 3.98

0.65

0.62

0.60

0.47
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sn:r{d 4.12 (rio)

(n=a00)

ssAiltiudoar: 0q n x S.D. df F-test Sig(2-tailed)

r?u 2l-30fl 196 3.56 0.52 3gg 12.382* 0.000

3l-40fl l lo 3.36 0.s4

4l-50fl 58 3.68 o.4s

xmn'il50fl 36 3.92 0.47

* i riu d rriq vr N do'6fi o.os

olnolrrofi 4.12 flan1:nndouduufigrudeu f+est (One way ANOVA) Tru'i1
o.ihredacieq-Aiaoar

unmo{rytu?.u1? tlluo1(lllnnn1{nu uR?'rrRnl?turnu?nuiln0uflod1:Yluolttilan0n1t

sinfiultururianr:uar.rliolar:ludru{rirar: draarr dormmnr:dua'r, ua;{fuar:
. o . €e o s aa s, A Ft d , j . dr

lunneil{f,uodmiiriudrrirgvrl.rcto'6 0.05 Inuru-onJ5uurfiuurirrndunrruunngil{lilu:rudlnu
I

d I e . i n i r drc, o e o I 9. r

iG rsp nudr rinrioufiurmrlmufiorgrrnn'ir sofl l#nerudrrTgtudru{ciralr ri1rd1,

riourrnr:doar:ua;{iud1:ulnndlrinrioufiuamrlnufiorq'trirfiu sofl riau{duhiuu
aav

?'tuR?'ruunnnl{nu
saaai-q-Aiaoo.
Inunrr: u iinrrlharfi urfi uafiuil of,ufi oar:fr ii6nf nasionr:dnfr uur urianr:

r.tor.rriolar:unneil{fiu lun:dorq;unnrimriu InuuisrilSuurfiuurirrnduo.',u,,undruflu
r<€aerjt'9.oruu'

: ru{Inui6 LSD iludl fnrioufi urm:'lmufi or glrnn'ir so fl h?neru drriqdoiln frudoar:
atst
Inu:ruurnndrrinrioqfiurmrlmufiorqlilrfiu sofl (nurqfi r.rg)
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nr:Nd 4.13 nanl:uJiuurfi uurirrnf,orflu:ro{rornlufinrfi urfi uduilof,ufioalrfifi

dvrGunsionr:dnfruhrrurienr:rorrlioler: 6ruunnruoru

(n=a00)

olui

ilofrudoar: s.D. 2l-30

fl

3l-40 4l-50 urnn'ir

il fl soil

x

{ci.:ar: 2r-3oil

3l-40fl

4l-s0fl

rrnndr sofl

196 3.42

l l0 3.29

s8 3.52

36 3.90

0.61

0.50

0.64

0.66

rirrar: 2l-30fl

3l-40fl

4l-sofl

urnndr sofl

196 3.47

ll0 3.22

s8 3.52

36 3.89

0.57

0.72

0.51

0.59 rt

dosmmnr: 2l-30fl
j
dodl, 196 3.50

rr-+0fl llo 1.26

4l-sofl s8 3.67

rrnndr sofl 36 3.68

0.72

0.70

0.s9

0.47 +**

{iuar: 2l-30fl 196 3.84

3l-40fl I lo 3.66

4l-sofl s8 3.98

urnndr sofl t6 4.22

0.6s

0.62

0.60

0.47 *{.*

:?lr zr-rofl 196 3.s6

31.40fl I l0 3.36

4l-50fl 58 3.68

urnn'ir sofl 36 3.s2

0.52

0.54

0.49

0.47

r,rulull.rq *
isid
rl{nu tnu?[ LSD
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a1rJ16'dr rinrioufiuacrr'lmofiotguerneixriu finarrn'orfiurfiuafiuilof,udoar:fifi
A a I o A 6 u a a 6 o d.
6nivrasionr:6nfruttururianr:uarrr{olar:ludrudcirar: drrar: dosmrqnr:doar:t

9Y19
uaJ4:ufll:uflnn1{nu

- 6 a _.-vd aaj ost-j jaoa tI.3 ?fl n1:f,nu 1unnn1{rlu tIo?1un'orriutnuafluIl o iud0d1: fr iidnruasi onr:
oacl9tSre
nndu l0u1uilfrn1:ila2{Tto ldf:llfl nnl{fl u

Eard4aaAoqejj-o-,
fl 1 : r { n 4. I 4 n 1 : lU r u u r?t u u n ? 1 u R a lii u rf, u a fl u il o r u d o a r : fr I o=m r=n a ri o

nr:dnfruhu1uriflnl:?ra'l.rr,ioIar: druunnrulfinr:finur

(nd00)

ilrf,udoer:
AA

1Orn15flnU'.l

{rirar: rndrrJirgqrni 67

296

37

rJiryqrni

qrndrrJiqo4ni

3.46

3.42

3.s9

S.D.

0.58

0.60

0.75

399

F+est Sig(2-tailea)

0.251

drrar: rirn'irrjiq,q,rni- -o-o

rJiqqrni

qrn'irrJiqqrni

0.57 399

0.63

0.72

67

296

37

3.45

3.44

3.51

o.2t2 0.809

I
u0{It1{n1:

adodl: 399 9.463* 0.000
oal-a
n1n21ur0Jq1n,

ilicgqrn:'

qrndrrliqqrni

67

296

37

3.75

3.39

3.66

0.s5

0.70

0.70

{iuer: drndriliqqrn:' 399 t4.0t2'0.7t

0.62

0.38

67

296

37

3.74

3.80

4.35

0.000

rJia;qrni

gsndrrJiqoperi

'?U
drndrrJiagrni

rliqqrni

grndrrlioplrni

67 3.60

296 3.51

37 3.78

0.47

0.54

0.60

399 4.393* 0.013

av o e ooiru uufr lflaJilNdfiFyt 0.05
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01nfl1:1{fi 4.14 nanl:mndoudull6grudau F-test (One way A}.IOVn) nudr 1el'
4 I e a^^^^e^-{- {--sr 91 9, d iao o r e a .t vn1:f,nU1llslnn1,inu rR?1unnl?lulnU?riuil0,ilUdod1:mtl0'niraeronl:dndul0u1urifln1:

xa2{rioldt:ludrurio{il1{nudoflr: rau{iual:unneil{fiuodr.rfiriudrrltgvrr.ra6n' o.o5

Iauuristiliuurfiuurirrniun?'rrunneiruflu:ro{Inui; LSD yrudr rinrioufiu?melmufiru
At.6

nl:flnu1q{ndrJiqqrn:' l#narldrrftgludrudo.rn',on',r doa,r urnn'irfinrioufi uam'lno
; 4 o 16 a J ,n, . u
il0un1:flnu1:snuil:6ufu'rm: u0fluuTtu?1 

-lullnnnl{rrlu

sdadj-.r-jjaooroaoo
lnunlfl :?u un2lunnluulfiu2tiuil 0 d0fi'oar:fr Iio-minasionr: do dulttlufdnl:

ila?{iloIdfi:unngil{riu tun:fipr'nr:f,nurunnoir.:fiu InuruiorilSuurfiuurirrn6unarrl

ttnneir{tflu:ru{Inuii t so ut'ir rinrioudu:m:lyrufirunr:f,nurqsn'irrJirgqrni lf
nrudrringrioilofrudoal:Inu:?uurnn'irrinrioufiuatrrlyrufiounmf,nur:sdurjiruq,rni

(nr:ufi l.ts)

nur{d 4.1s flanltuJiuurfiourirrndurflu:ru{to.rnrruh'nrfiurfiurfiuilofrudoar:fifi

6n iyr a si o n r : eIn fr u l o r r u fan r : r a r.r li o l a r :'fi r uu nn rl lnr^n r : f, nu r

(n=a00)

ulsaaaur0ud0d1: ?otnl:f,nul

16nr:dnur

n ; s.D. drn'ir ilinru alndrA ___._a, t____-

rJiogtgr
daaaer: u:ruqm:

dnt
I

10'i111{n1t
A
rrodl:

jtraa
nln21U:fuoJm:

67 3.75 0.55

rJiqqrni 2s6 3.3s o.zo

g.rn'irrliqql *

ni t7 3.66 o.7o

{iuer:
aataa
nln21u:qfumr 67 3.74 0.7t

taaurqoJTtr 296 3.80 0.62

grn'irrlitg(r *-
An: 37 4.tS 0.38
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or:rqii l.ts (Tio)

(n=400)

-aornl:flnu1

--A€4ilofrofroar: 1or-nr:frnur n x s.D. drndr rJirgqr q{n'il

rJiqqr
aaa4er: u:qqm:

d
9t:

:?u rirndrrJiqtyrni oz 3.60 0.47

l:ruq,1n: 296 3.51 0.54a-a

qrn'irrlirgqr *_
a

9t: 37 3.78 0.60

aatyt4
l4ululilq * QYurflnnl{nu lnu2D LSD

aqrlld'ir 16nr:f,nurunnsirrfiu fr nrrufinrfi urfi urfiuilo6'udoarrfi fi 6yriuado

nr:dnfiu1tu1uritrnl:ilarrliolar:tudrurio.rn',.rn'rrdua',: unv{iuar:unngirriu 6r
o a iJ 

", 
9 a I t r 'uoriuarrfigrufi drll unr{uludru {ri.rar: un;draar: finu'irhiunncir{fiu

a . e a-- e d j or n A jao a . o 6 o
I .4 0lxil ltn nn 1 { nu rn 2 lu n n lra u rf, u:il n [u do ar: fr Ii o=m r il n ci o n r : d'n du h I r

u rienr: u a:rri olar r unndrr fiu
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4tsraadAvqoAiaoorsao
srl:l{n 4.16 n1:lU:uUlYruufl?lunslilurnu?nuil0nud0d1:YruoYrEilan0nl:nadu tolJ1

urianr:un'llriolar: iruunnruorf,u

(n=a00)

ilofiudoer:
a

olsTt x S.D. df F-test Sig(2-tailed)

{rirar:
UAAA
unr:uu/udgr/
ea
unflnu'l

r1snrr/igid1ilfin

ilun,i1u

uru?lronru

39932

34

3.39

3.68

0.52

0.57

5.481* 0.000

248 3.35 0.57

3.68 0.74

3.s9 0.66

,,aao
n11lu/q:ntd2un? 50

A-e9o1sflod:c/:ui1rr 36

I

l,1?d'|,
UAAA

unrruu/u6I9t/
o4
unf,nu1 399 8.243* 0.00032

34

3.61 0.70

3.66 0.6srlsnr:/i!ierrir
ilun{lu

u:umlonxu 248 3.31 0.57

9are
Rlfl1u4rnod2un2 50 3.70 0.t2

orf;n6a:vduflm 36 3.6e o.sg
rioaaa

uo'lYtl{ nl: d0 f, 1:u nt: uu lu?M I
va
unflnu1 399 3.869* 0.00432

34

3.64

3.65

0.68

0.57runl:/iled1?rfio

ufnuu
u:uilronlu
Yars
R1fl1u/q:nof,2un? 50 3.51 0.73

aao!l,01riloal:J/:ui1{ 36 3.76 0.66

248 3.38 0.69
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stffiNd 4.16(rio)

(n=a00)

ihf,udoer:

{iuar:
@AAA
uRr:uutudf,/
oa

unflnu1 399 3.865+ 0.004

0.63

0.66

0.62

:rrnrrdgiarrfir
0.62

0.55

nfnnu

u:umton.uu
Ya)u
fl1r,1U/q:n0d?uet?

orf,uEa:vdlflr.r

32 3.87

34 4.01

248 3.75

50 4.05

36 4.01

eaaa:?u unl:uu/udn/
vA
unflnu1

:rrnr:dgiarufio
eilun{lu

A9
u:umtonuu

399 6.782* 0.00032 3.63

34 3.75

0.49

0.49

3.45 0.51

3.73 0.62

3.76 0.53

rnnsirtfiu iarun'nrfiurfiueriuilof,udoar:dfio'ninnsionr:dnfiulnururienr:untrio

Iet:ludru {ri.rar: draar: doutnr: doam unv {iu ar: mnd rrriuodrrfi riudrfiqnl
a6n'o.os Inurl'onJiuurfiuurirrndunarrunncir.rrflu:ro{InuiG rsp nudr rinrioodorrl.
lilufi il:cnouorfinnrinuuuifnronru 1#n:rudrfin;ludru{rirar: draar: do.rvr6nr:

f,oau uav{iuar: lrnndrrinrioufi uanrlvrufi ilr;nsuoriniu:rrnr:dJiarnfi o rfi 1;1ul
-!vaasrtqrn0d2un? ua! olulrod: J/tui1.r

'l n u n r n : al fi R l I n'n tfi u ri u r flu il o ilu d o a r r fi fi 6 n iu a d o n r : rTn f, u 1 o r r u rian r :
razlrfolar:unnsirlriu lun:fiorf;nunneimfiu 'lnuuloriliuurfiuurirroiunluunngiruflu

lr6au
R1r'1U/q:n0d2un? 50

oriyrdarsliuflr,r

oln"1r1{fi 4.16 HamrnnaoualuaXrudru F+est (one way Alrtove) yrudr orf,n

:ru{Inuii rso nudr rinriorrfi uaralnudrJ:snouorf,uufnrruuifnronru lfi
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n?1ild1frrgsioiltfrodoar:Iou:rurrnndrrinriocrfiorsrr'lmofiil:ynouorf,niu:1sn1:/

igiarnfi o rhuo4:6rriaucir mcorf,ilda:c/iu $rr (nr: mfi +. r z)

,',rlod r.tz nonr:rJiuurfiourirrn6urflu:ru{tornruR'nrfiuriu.lfiuiloiluduarrdfi

6yr in asi o n r : da a'u 1 o I r u fa n r : r a r ui o I a r : i ruu nn r il o r iil
(n=400)

a
olsTr

oloaodiloilu orBu n 7 S.D. rinrSour runlr/ nrinlrrdrtru r 01ifl

dua.,, fifiw igiaruio uifvr q:6r o'rr:;r
aa- . e s lyunf,nu1 lonru fl?u6: iu{t

9 t e a a.
{rirar: fnrEuuru'frnl

oaunflnu1 32 3.39 0.52

:rrnr:dXiaruir 34 3.68 o.sl

yrrin.rruuifiuonsu 248 3.35 o.s7 * - * *

drtru4:fiorieudr so 3.68 0.74
d-9r,o1xil0drs/:u0't{ 36 3.59 0.66

lgdaat1?fllt unl:uu/udgt/
qAunf,nul 32 3.61 0.70

:rrnr:dgiarrfio 34 3.66 o.6s

vrrinrruuifmlonru 248 3.31 o.sl * - * r

drtru4:fiorirusT: so 3.70 0.72

oriuda:c/iilflm 36 3.6s 0.58
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etffil{d 4.17 (sio)

(n=a00)

A
o'ttuT{

4 o 'l n - 
o a ru/ flfn{rrtxlu/ olitlUn0U Ol$il n x S.D. unttuu/ :1xf

fifrnl igiorufin uifn q:fit 6azrt
o4ioo)unf,nul rontu otu6: iufm

doar:

.iourr rinriuuda'w
Ao4dodl: unflnul 32 3.64 0.68

:1Tn1:/ilif,1rfio 34 3.6s O.s1
g av

T{Un{1UU:UluOfiSU 249 3.39 0.69 * - * *

9aie
a1t lu/q:nnd?un? 50 3.51 0.73

dao)to1flflod:s/:ut't{ 36 3.76 0.66

',vsaar{iuar: rinrEuudfrw
v4uRf,nul 32 3.87 0.62

:rrnr:dgiarrfir 34 4.ol o.s5
I A9

ilun{1uu:umronflu 249 3.75 0.63 * - * *
9atenlxlu/q:nid?un? 50 4.05 0.66

orf,uda:Eliuflm 36 4.ol 0.62

:2u rinriuudfru
eaunflnul 32 3.63 0.49

:un1:/iIid1ilfio 34 3.7s O.4g
o a9ilun{luu:umlonsu 249 3.45 0.51 * - * *

9q.9
n1fl1u/q:n0d2un? 50 3.73 0.62

aaol/olxlrodrs/rut't{ 36 3.76 0.53

uxlul?rq * {fiunnoitfiuleuii rso

aq rJ ldd r o r 6u un nd t I fiu fi n r r r a'o rfi u 16 u r riu il o fru d o a r : fi fi 6yr in a ci o n r :
dnfruloururianr:unrrliolar :ludru{rirar: drrer: dourqnr: dua.,r unv{iuerr
mngiNfiu
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l . s : 1 u'ldri o rno o u un n gi r.r fiu fi n rr l fi n rfi u rfr u a fiu il r f, u d o e r : fi fi 6 vr i u n ai o n r :
g-A0aSac
nndu lou1urdn1:iln?{ilo ldD:uclfler1{nu

,,rr',od r.ts nr:ujiuurfi ounluinrfi urfi orriuilrfrudoar:iifi dvrGvra

ts€eo
nonl:nodu lnuruudnl:uatliolar: iruunnruroldrnfiododou

(nd00)

iltfrodoar: :ru'ldciorn'ou s.D. df Frest Sig(2-tailed)

{rirar: 6rn'ir lo,ool ulyr

10,001-20,000 ulYt

20,001-30,000 ulYt

3o,ool urvrduhl

t02 3.34

t74 3.34

46 3.69

78 3.66

0.67

0.51

0.65

0.6r

399 9.165* 0.000

a

T1?CT1: rirn'ir lo,ool u1n

10,001-20,000 ulvl

20,001-30,000 u1lt

3o,oor urvrdulrj

t02 3.54

t74 3.27

46 3.39

78 3.?7

0.s0

0.63

0.67

0.63

399 13.346* 0.000

tdca
u0{yt1{nlrdod't:ci1n2'l 10,001 ulYt 102

10,001-20,000 ulYt

20,001-30,000 u'tIl

3o,ool urvrtlutj

3.55 0.69

3.35 0.72

3.50 0.81

3.63 0.49

399 3.751* 0.011

174

46

78

{iuar: t02 3.82

t74 3.70

46 3.91

78 4.16

drn'ir lo,oor u1il

10,001-20,000 ulvt

20,001-30,000 u1lt

3o,ool urndulrJ

399 10.407i 0.0000.61

0.66

0.66

0.48

:?lr rirn'ir lo,ool ulvr

10,001-20,000 u17l

20,001-30,000 ulvt

3o,oor urndulil

399 10.635* 0.000t02 3.56

t74 3.4t

46 3.62

78 3.8r

0.50

0.54

0.57

0.47
aau . v aaa*iiuurrTloJml{donm 0.05
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01fiet1:l{tii4.l5 flan1:mndoud!iler'grud:u F*est (One way AI.IOVA) yrudr :ru'ld
. A . u ct, c v I or g i Jao o r 9 a e a v

norooulrnnnl{nu llfi?'ruf,lfloJn0u0nu6fod1:Yru oyrt11oerofll:frnf,u Iirniln1{illuxdn1t

ila?{rioldt:ludru{rirar: drrnr: doursnr:duo',r uavrliuar:rrrncirrfiustirqfi

riudrdagnmaGcr'0.05 leurnjouJiuurfiourirrndro.,r,,uneiruflu:ru{Inoi6 mo rudr

rinrioufiurtra'lnofifi:ru'tdciordou 3o,o0l urnriu}J lfinarudrrie,luCrudriral: uau
t

riosvrrsnr:doar:urnndrrinrioqrfiurrrelvrufifi:ruldrio16ouhirfiu 2o,oo0 ,,, uunolnd

frql#nrudrriryturirudr?d1: uav{iuamurnn'irrinrioufiurmalyrufifi:rolririorn'su'hj

6u go,ooo urvr

lnuRlTr: 2u xR?1unol?t ulnu2nulJ0 rud-od1: lil,Jomtnnnonr:nndu lrtluudnlS

u n r r ri o l a t : un nd r r riu lu n : 6 : r u ldei o rn'o u un n si r s fiu I n uru' o uji u u rfi u u ri r rs 6 on r r ru

unnsi m tfl u : ru{Inuii rso nu'ir rinrioufi urmrlyrufi fi : rulddordou 3o,o0 l urvrrJu lrJ lt?
ovrorsjtro.jnja

ntudrfrqrioilof,u6oar:Jou:rurrnndrrinrioufiurmr'lnufiii:ruldsior6ou'lilrfiu 20,000

urn (nr:Nfi e.tg)
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sn:l{d 4.te Hanl:riliuurfiuurirrndurflu:ru{torntu6errfiurfiuafiuitrfiudoa'rrdfi

o'ninncionr:6'nfiulorEuvrr.r'lrjurianr:uarlriolar:,iruunsrrr:ruldcio

16ou

(n:a00)

:ru'lde{o16ou

ilrfiudoar: :ru'ldsior6ou n x s.D. drndr lo,ool- 20,001- 3o,ool

ro,ool 2o,ooo 3o,ooo urvrdulrj

U1YI U1YI IJ'IYI

9. i ,

{d{d1, n1n2'l 10,001 ulyt t02 3.34 0.67

10,001-20,000 u11t t74 3.34 0.51

2o,o0l-30,000 u'tIt 46 3.6; 0.65

3o,ool urvrdutj 28 3.66 0.6l * *

rirrer: drndr lo,o0l ulyr roz t.s4 0.50

10,001-20,000 u1ll t74 3.27 0.63

20,001-30,000 ulYt 46 3.39 0.67

3o,ool uryrdutJ 28 i.77 0.63 * * r
.dar

so{vrlrtdodlrn1n2't 10,001 u1lt 102 3.55 0.69

10,001-20,000 u'tll t74 3.35 0.72

20,001-30,000 u1It 46 3.50 0.gl

3o,ool urvrdulrj 78 3.63 o.4s * *

9eir
4:Ud1: et1n21 10,001 Ulyt t02 3.92 0.61

10,001-20,000 u'tll t74 3.70 0.66

20,001-30,000 ulYt 46 3.gl 0.66

3o,ool urndu}J 78 4.16 0.48 r * *

l':?u n1n?l 10,001 u1il 102 3.56 0.50

10,001-20,000 ulYt t74 3.41 0.54

20,001-30,000 u'tIt 46 3.62 0.57

3o,ool urndulrj 78 3.81 0.47 * *

?mluntgl . {fi[nnrirrfiulnuii rSo
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alrllddr :roldciordouunndrlfiu finrrun'nrfiurfiurriuihi'udoar:fifi6ilr;'nacio

nr:rinfiulrrrurienr:uorrliolar:ludrufirireir: riraer: dormrrnr:eiua',r,,u,
9otu
9t:lJfl'.I:ttnnf,'l{nu{



77

aurud'lrufi z uqn'n::unr:rrufanr:ra:wiolar:rnncimfiu finerlEnrfiurfiurfiuilofru
jiaoo.eaev
f, oar: fi EoyrBilaciont:6nfr ultrrurTanl:il n?{?io Ias: unnsimfiu

ege.eaaai---jiaoo
2.I nnHuvrro{flxluxdnl: ugrfrgt'l{nu un2lunolriurnu?fluil$rDud0dl:TtLoytETtn

donr:dn fr ultr6unrqlrjuricnr:raaw'iolar:unnsirfiu

nr:r{d 4.20 HanlliliuurfiuunttrR'nrfiurfiuafiuitofludoar:fifi0'mBuasionr:dnfiutour
f.icv9o

urdnl:?la2{?to tdEt nluunn'luanufl rt,o{4u1lJUdn1:

(n=a00)

qsAoilnnudodl: nnuflrflo{ n 7 S.D. df t-test Sig(2-tailed)

{rrurianr:

{rirar: Runslf,{r7r:r/

nurimilluin lss 3.51 0.69 398 1.888 0.060

nunl{1ilil"t 245 3.40 0.55

riraar: Rusuri{rYr:1/

nudmfriuin ls5 3.41 o.sl 398 -0.829 0.380

nunl{rmil{ 245 3.47 0.67

azla
so{Yr1{n'rr dodl: fiuo;lr{tYt: 1/

nucir{f,{ilin 155 3.58 o.77 398 z.s6t* 0.01t

Runl{lmil{ 245 3.40 0.63

{iuar: Ruosri{rm:l/

nudnilruin lss 3.86 0.62 39E o.ul 0.6ss

Runl{l1lTt.,t 245 3.93 0.65

:?lJ nuncriqn:rl
aeeRunl{r{u?n 155 3.59 0.56 398 t.226 0.221

flunl{ttilfl"l 245 3.53 0.52

*firiudrdqmltd6A o.os
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ia!
01nn1t1{fi 4.20 Hnnl:mndouflurn'grudtu T-test (Independent Sample t-tes| nu'ir

vgerea6djsq-jjaoa.
onuilct,o{qlr,1uxdn1:llnnnl{nu rn?1uRoll.tulnu2nuil0l[udof,l:fiIonrilanon't:

sTnfiulnrrurianr:rnasriolat:ludrudormxnr:doar:unndrrduotirrfiriuc?rriruvr1{dn'fi
o

9o

0.05 uonfulriunneirltiu Inorinrioqrfiurtralyrufirflununyrfilrm:rfirn'ilyn'rtu1uridn1,

il42{iloIdt: uiorflunucir{frluiofirGumrururienr:uar.rr{oIar:Iousr:{ltiou2&u1

urianr:lrtnarudrricgludtudorvrl{n1rdod1:il1nnd1fnrio.rrfiu'lfirflununlrrmnq fit

rn'u m r r r r u ria n r : r n e s r,i o I a r : Io un r { ilio u? v u 1 u ridn I :

*da-{;out-j€aa.uaoa
tnuRllr:2U Un?lUnnrXUlfiu2riuilriudoar:ndilEilagion1:dndulrrd'uyt'l,rnr1

u rie n r : u n a.r r{ o I a r : lil un n ei r s 6'u lu n : fi f,n s il u t o {r fr u r u ria n r :si r.r duf

c1 rJ ldi r dnu ot v t o I {u ru rian r : rn n gi r { du fi n a r u fi a rfi u 16 u a riu il r f,u do ar : fi fi
AA.gACAe
6vrErnrasionr:sTnfiulornum1{rrlurrdnl:ila?,irioIar:unnsirrfiuludru riswrsnr:doar:

6luoliuaul6lru;i#11{ unrluludru{ri.rer: drrar: uav{iuar:fivrudr'hiunndrrriu

2.2 fi .r fi do.r n r : un n ei I { fiu fi n m r n'n rfi u rfi ua riu il o f,u 6i o a r : fi fi 6m Gn a r{ o n r :
frn fr ul t u ru rian r : u narri o ler : un nsirr riu



79

Arda-dioqoAiaoornl:r.iil 4.21 n1:nJ:uurlruufl21uflolliultiu2tiuil0dudof,l:fi liomDilagto
gaaUla.

fl 1:anf,u lnuluudnl:iln2.ldoldr: fruunnrud'1fi dolnr:

(n400)

ilofrudoar:
d jy
d{mn0{nffi n s.D. df Frest Sig(2-tailea)x

{rirer: rlnflor{un:or l?o 3.59

3.17

3.37

0.68

0.63

0.s0

399 t.270 0.100
o ,ri

Yt'unfilt u

n21lrqlnuto

36

t94
a

tl?f,1: rJnrlor{un:or l70
o Yt

m1u1n1tu

n?1uqflnlul0

3.58

3.25

3.37

0.71

0.71

0.50

399 1.943 0.098

36

t94

0.087399 t.4643.49

3.19

3.5r

0.76

0.55

0.65

t70

36

t94

doqnnnr:dod1:ilnfl o{fu n:or

rirlrdrtju

n?1uqm1ulo

{iuar: rJnflo.r{un:o.r
o ,ti
mllJmltu

n2lUqTnlulo

170

36

t94

3.99

3.88

3.7t

0.56

0.54

0.69

t.966 0.134

:?U rJnllo.r{un:o.r t7o
o ti

TtllJm1t'U

n?1uq1nu10

3.66

3.37

3.49

36

t94

0.57

0.51

0.49

399 1.046 0.078

ds o e ooirxuudlfltuYt'l{tdonTt 0.05

t1nflffi1{d 4.16 Hnn'lrmndoudrrn'grudru F-test (one way AIrIovA) yru.ir dqii
9- . e .1r_.-4- i -.1-_--.d__._ jao o r e a a eno{n1:tlnnnl{nu xfi2luRnlfiulnu2duil0iudoar:frI0nn'vrasionr:6sfruhu1ufdnt:

ua:s?iolar : ludru {rirdl: d1?d1: riosnrrnr: doar: uav{iuam hiusrnrimriu

I n u n r rr : r I fi n a r I 6o rfi u ri o r riu il o fro d o a r : d fi o'vr iu a ei o n r : do fi u 1 o l 1 u rff, n 1,

ilai{rioldt : lriunndr.rfiu lun:6d1fi domr:unneirriu
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a1 rJ ldd r fi rfi do r n r : un nsi r rfiu h?n a u r?rfrqri o il r fru do ar: fi fi d yr in asi o nr :
dnfrultrGuvrxtrJurianr:ro'xliolar:ludru{cirar: rir:ar: .dowrrnr:doar:unvfriu

lr I ofil: tullnnal{nu

z. r ior q rJ : v aq rifi u r u rian r : un n d r r fiu fi n 
T rffi n rfi u rfi u a du il t fio d o a r : d fi u', f; n u

ci o nr: gTn fr u hu rufan r: r a e wi o lar : un nciN riu

*',r't.rd l.zz nanr:nr:tiliuutfioun'lrrfinrfiurfiurflufltf,udoar:fifi0'vrr^r,rasionr:6nfiulr

ururianr:u arrriolar: ,firuunnuisrqrJ:varrifi urufanr:

(n=a00)

ihfrudoar: SnqrJ:;owi n S.D.x Sig(2tailed)

Yrx'tulldn't:

{cirar:
Y€

dt1{d:lJ{na

avrnrsrn:rcri

dnnr:;ngm

240

46

lt4

3.42 0.67 399

3.38 0.74

3.51 0.37

1.070 0.34

399 3.596* 0.028240 3.4t 0.67

46 3.68 0.43

tt4 3.44 0.59

I
t,'t2d'l:

Y€
dt1{d:u{Ra

acrercrn:rvlt

dnnr:;n;m

240 3.38 0.78 399

46 3.60 0.49

lr4 3.62 0.52

oar:afisfriumn

aurnrcrR:rct{

dnnr:vn1m

399 7.605* 0.001240 3.85 0.67

46 4.14 0.50

I 14 3.7t 0.57

{iuar:
,€

flt1.id:u{Rn
I

dslnl;rfi:13il

dnnr:vn;m

dv
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fllrl{ii 4.22 (f{o)

(n=aO0)

av
luj1UUdn1'

0.1023.s2 0.60 399 2300

3.70 0.M

3.57 0.43

240

46

l14

,€
fl:'t'{d:urna

duto'lym:1cf

dnnr:u4m

-- i ' ^..^^^--^^-^^.--.-3 l' - - r0'lnn1:tityl 4.22 Hafllinndouduungrudtu F+est (one way ANovA) Truil

inqrl:valrifitrurianl:unngil{riu finaruinrfiu16uariuilof,udoer:fifi6miuasionr:
9aoq
er'odulorururianr:ra'xliolar: ludrudrrer: dourrn',rdoa.rr unv{iuar: unndNfiu

otirlfiriudrritymrladn- o.os Inurfioril:'uurfiuu rilndunaruunncimrflu:ru{InuiG rso
--.erjrjjuu'ir fnriolrfiuttrr'lvtufitrtfloerlalJlR:lsrfuasuduul#urinurournuR:ouRir 1#

narur?rrin;tudruriolvtronrrdoarrrrnn'irfnrioufiurmrlnufiurrfioraiunfirnrurflu

fiiu.rnal#ttrinutosuacn:ouniuuno',ndf,o1#arrudrriqludrudrrar:uar{fuar:
ru,j

lrnnirfnriolrfruamalmufiurrfiorairafirnrrurflufiit.rnul#,,riuuu{uncfl:ouniruas

dnnr:cuacqrrorrirarrr{slar:rfiorfl urniordonrfi uainlo 1nr:mfi a.zl1

Inunrn:at iinarua'ntfiu16urfiuilriloetoar:fifio'vrinnsionr:dnfiulrrn'ilyn.ru.l

urianr:m narrio lar : hirmneir*iu lun: 6inqrJ: Easrifi lrufrrnr:unnsimfiu
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eruNd 4.23 HanrnJiourfiourirrn6orflu:ru{tornaurfinrfiurfiuafiuiloi'udoarrfifi
AA.gaoul*6otJe
6vrinoionr:6oauhrururianr:raasdolar:'f, IrunnruinqrJ:ua.rrifi lr
urianr:

(nd00)
ertAu
?oou:9f,{nmilluudn1:

--jsrrilnf,udoar: inqrl:varri n x s.D. alrlfri dsrnls# dnnr:cl
a9
TuIluudfl'l:

Ju{nn rn:'rur4 usl
t96fll?dl: f,5l{f,:u{fla 240 3.41 0.67

dsrnlcln:1sr{ 46 3.68 0.43 * - *

dnnr:vnpl I 14 3.44 0.59

,i;u4
riocmtdoar: afirdirma z4o 3.38 o.z8

dsralurnrlclt 46 3.60 O.4g * -

dnnr:rnpl ll4 t.6z o.sz

{iuar: eimfriumn z4o 3.Bs 0.67

asrnryrn:rsrf 46 4.14 0.50 * - *

rYnnrr;lqrl I 14 3.7t o.5z
adavt€

?rxlull.rel * qmllnRnl{flu tnu2[ LSD

alrllddr inqrJ:;arrifi ururidnllrnndr{fiu fi nrrrfinrfi urfi urriuil r f,udoar:fi fi

dnivrarionr:sinfiulorduilrqururianr:uarqriolar:ludruriraar: dsurnr:dua,r ,,u,

{iuar:unncixfiuf ruoriuarun'grrd#.rtlunr{udru{drar:fi nudrlriunnsir.rfiu

ria.vaoro4adi---i
2.4 uvlu'lYlto{nAriluHnnoRltnndultttnncrNrlu linarufr'nrfiufiuad'uilriludoar:t

fi fi 6yr iyr a ci o n r : sin fr u 1 n u r u fian r : u a r s ri o 1 a r : m n ci r r fru
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.tra46diuqvAjaootoao
etl:l{n 4.24 nl:lu:uullluun?1rflotriulf,u?fluilniudodffifriio=nruanonl:n'ndu10 ill

vaso,'
uriant:ua?{do JdD: druunerrruunurrtro{nritfi fi nnsionr:dofrulr

iloiludoar: uylulylflol n y s.D. df Frest Sig(2-tailed),{
,ial

nQilnuflano

nr:dnd'ulo

{rirer: nuro,l ztt 3.u o.zo 3gg 0.046 0.955

finrlur:nr B7 3.4s o.4z
ojyruletiluo.t/ 52 3.42 0.65

rfiouriint
I

Ae
liloult1u

drrar: nulo{ ztt 3.38 0.?5 ggg 4.497* 0.012

finrrur:nr B7 3.58 0.39
oilq1nil[o{/ 52 3.4t 0.59

itolllou/fi:fllt
.ie

ltroulJlu
riTO{1t1{n1:dOd1:nUlO'i ztt 3.37 0.79 399 5.940 o.oo3*

finvur:nr B7 1.62 0.45
oiyEulniluo{/ 52 3.50 0.72

A.o
lil0u/grn/
de

lilOUU1U

9og:uf,l: nulo{ 2tt 3.81 0.59 399 0.996 0.370

finrrur:nr B7 3.86 0.68
oiyqlniluo.t/ 52 3.94 0.69

i.u
lTrou/g:n/
Ay

lTtoulJ'ru



srr:rsfi l.zc (rio)

84

(n:400)

ilrf,ottsar: UylUlTl'l,O{ rr 7 S.D. df F+est Sig(2-tailed)
,ia.

nqxnxflono
o-6

nl:nndu t0

:?1, etulo{ 2tt 3.50 0.61 399 2.506 0.083
auo1/ul:n] B7 3.63 0.39

qrn^fifi0v
j

lytou/fiin/{
ieriloilulu 52 3.57 0.56

nmnul{d 4.24 Hanlrnodoudxufilrudtu F*est(one way AIrIovA) nudr umulm
a aa a

tolnr!ufiiinnciont:dofiulonnncimflu finerrn'nuiurfiuariuilti'udoar:fii6vrn'nocionr:

dnaulttrufienrruar.rriolat:ludrudrral:uacdo{yrron',rdua'r:unnril{riuodxfi

riudrrin;n r l a66 o.osln utudotili uurfi uuri rro duRlrurr nsir ufl u : ru{ In uiG rsp yr u.i.r

rinrio.rrfiutttr'lmufinurosrflu{dnfiulorrurianr:raxriolar: l#nrrudrrltyludru
drrar:ttacdourtnr:duolt rloundrfnriorrfiuam:lnufiu'nrlrurrnrrflu{d'nfiulrrr

ua-'
urlenr:uar.rriolar: (nr:mfi a.zs)

Io un ru : a u fi n r r u R'n tfi u rfi u r fiu ih f,u do a r : d fi 6yr in n ci o n r : dn fi u h r6u n r r u r

urienr:uarwiolat:himndNriu lun:6uvrurnto.rnrlufifinacionr:elo6ulrnnneirsfiu
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nr:r{d 4.2s nanl:liliullfioudrrsdorflu:ru{tornaufiorfiurfiurfiuilof,ufioalriifi

o'mGuadonr:finfruhmuficnr:rnau'ioIar: 6ruunnruuyrulyrxo{
tiarea

n{rfifinadonr:dnfrulo

(n=a00)

,iar
uTru'tYr1, o.{fl alJmlJHon 0n1 :i

derfrulr

ilrfiufioar: uyrumro{ndxfi n f S.D. nulo{ u'nrl rgrn'fifi0v

fiHnsionr:

dofrulo

u1:nl rfiouriinl{
49rilolrulu

a11?d1: nUlO{ ztt 3.38 0.75 - *

fiornrr:nr B7 3.58 0.39
ojy j

Elmilrio{/lflou/ 52 3.4t 0.59o

.- _i 9
Rtn/lTrouil1u{

riocnNdoal: nulo{ 2tt 3.17 o.7g - *

u'nvlt:nt B7 3.62 0.45

qro'firio.rlntoul s2 3.50 0.72

rs A ,,
R:n/lilou11lu

r,nJluuiE * {fiunnrir.rdulnuii fSp

a 1 il 1 d'i r u n u 1 n t o { n ri u ii fi n n ei o n r : do a'u h un nei r c fiu 1 #n a rrl d r riru ei o ih ilu
jiaooroeea
foar:fiii6miilaciont:dnfrultrn-umr{x1uridn1rilo?{rioldr:ludrudr?d1: unc.io{il1{

nr:iioar:unnsitfiu fwouiuauu6nruddol{ unrtuludru{rirar: uav{iuar:hiusrncin

nu
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^-sAv.vaa4AvqeAjaoor2.5 l0nldYlllluudnl:llnnnl{riu unarrrinriiulnurrluil0iud'oar:friio=yriuasio

nr:defr uhu lufidnr: il arw,iolar:unngiNriu

(p=400)

srlrl{d 4.26 nr:nliourfiuun2lun'nlfiurfiuafruilofiudocr:fifi0'nfinasionr:rTofiuhtr

uricnr: r ar.rliolar: d uunnuIonradururianr:

ilofrudoar: Ionrafiur n x s.D. df Ftest Sig(2-tailed)

uudnl:

{rirar: ?u[::rn'l
eJaJ
?uld'lt-o1Yt9tu
evv
?uilqounrn

qnu^nflnla

28

272

100

3.62

3.36

3.62

0.52

0.60

0.62

399 8.019* 0.000

I
t1?611: 2UEt:lto1

vlaJ
?ulf,'t:-01nnu

28

272

100

3.50

3.39

3.59

0.54

0.65

0.60

399 3.480* 0.032

0uv
?uilqnunfln

Lnflrmanra
rio

$o{111'{n1:6t0d1t 2U!::In1 28

272

100

399 21.669* 0.000
olaJ
?uld1:-01nnu

3.27

3.35

3.86

0.70

0.67

0.61iunq;arinrln

qRg/rYrflfi10

Yvfl:ltf,l:a ?u!:rlln'l
eJal
?urd1:-o1nnu
ooo
2Uilqnunrn

qnu/lilfln1n

28

272

100

3.72

3.78

4.06

0.60

0.il

0.59

399 8.154* 0.000

:?U 2U!::UO1
vJaJ
2Utd1r-01It0tu

iuugnrindn

28

272

100

3.53

3.47

3.78

0.50

0.54

0.47

399 12.971* 0.000

qnflrmanra
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;ae
o1nnffi1{fi 4.26 flafllinndouduud'lruriru F*est (One way A}Iova) uu'ir lonra

filrufirrnr:unncirrfiu finaruR'nrfiurfiurfiuilof,oa^oar:fifi6vrr;'uadonr:dnfiuttur

urianr:narqilolar:ludru{rirar: drrer: docilNnr:f,oer: ua;{iuar:unngitfiuotir.t

firiudrfiqnl{.rfiE o.os Inuru'oriliourfiuurirrqdunmilunncimrflu:ru{Iouii tso nu'ir
o r i r j v- . s o i o J a J
rlnrioqrfrurxl2lnufiuluxdn'l:ila?{tno ldE: lur?,1?uld'l:-o1ilnu l?a1 07.00 u.-17.00 u.

l#nrrudrftgludru{rira1: ril?d1: ,tosmmnr:dua',t unu{iuar:r?oundrrinvios,du'lsra

'tnufiururianr:maaryiolar:luritiuuqorindnqnd raar 02.00 u.-lz.o0 u. uasludar

rnflnla{lunaurdou 5 ua;t6ou tz uuorqu6u t?nlo7.oo u.-l7.oo u

I n u n ru : a u fi n ur fi a ui u rfi u a fru il o i'u ii o ar : fi i o'vr in n ci o n r : 6'o d' u l t u r u f a n r :

uaarriolar:unnsirrfru lun:fiIonrafiururianrrunnsirsriu Isrutljotrjiuurfiuurirtndu

n:ruunnciruflu:rudInuiG rsp nu'it rinrioufiortrelnufirrurianr:raalrio Iat:
luritiurari-orm-nd r2a1 o7.oo u.-12.00 u. l#nrrudrdqeioilofrudoar:Iou:rurloundr

rinrioufiuumrlmufirrufanr:uarrliolat:turi'Niurqnrindnqnd r?41 07.00 u.-17.00 u.

racludrlrmflnln{lunatudsu s ua;6ou tz srunqu6u l?0107.00 u.-17.00 u (nr:rlfi

4.27')
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or:r{d 4.22 ,{an1:riliuurfiuurirrsdurflu:ru{rornarrfinrfiurfiuefiuihfiudoar:fifi
6aagGOUl<^-'
oyrEilononl:nodu mrrufianr:rnarriolar: 6rrunnrulonrafi ururienr:

(n=a00)

ilrfrodoar: Ionrafirr

uxdnl:

Ionrafirrurianr:

s.D. iur::ror iurarf- iuuqn
€lovo'lYt9ru unflgr

I
qnu/

lmf,nln

x

{rirar: ?uEr:lJol
olal
?uldl:-o1mnu

3.62 0s2

3.36 0.60

3.62 0.62

28

2',12

iurqnrindnqnfi too

I.U12d1: 2UE:rUn'l
vJ€J
2Uld'l:-o'tYt9ru

3.50 0.54

3.39 0.65

3.59 0.60

28

272

iurgnrindnqnfi roo

lAe
so{vr1{dod1: ?u!::rn1

oJ6J
?urd1:-o1mnu
grevJ

3.27 0.70

3.35 0.67

3.86 0.6r

28

272

2uilqlortnirnqng/ 100

lilf,n10

{iuar: iur::rnr 28

tJal2ulf,1:-01mnu 272

oveJ
2uilqnunrnqnu/ 100

lmf,n1a

3.72 0.60

3.78 0.64

4.06 0.59

:?U 2U!::rn1
vJaJ
?ulfl1r-olmnu
arevJ

3.53 0.50

3.A7 0.54

3.78 0.47

28

272

2uilqouni,nqng/ 100

lflf,nla

lmfln1a
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a1 rJ ld'i r I o n r a fi r ru fan r : ucr nci r r riu fi n r r rin ul u rfi o r fiu ih flu d o a r : fi fi

6nt'nadonr:dnfrulordunrrururianr:rarlriolar:luiru{rirar: riraar: riolrtrnr:
irtere
dof, 1: ua;4:u611:lrannl{rnu

aieroaaai---jiooo2.6 n0nr :uvrulurdnl:llnnnl{fl u Un:un-nrfi urf, urfi uil n iodoer: fi rio'ntna

oionr:6'ofrulor6uyrr.r'hJurienr:u aa{r,ioIar: usrneirrriu

,rr',od l.zs nr:ril3uurfiuun?lufinlfiurfiuafiuilrf,uf,oar:fifi6yriyracionr:drra'ulour

urienr: u arrli o lar : iruunnrrfi rn: : ufi u ruricnr:

(n=a00)

ilofludoar: -in0n::rlYllll n 7 S.D. df t-rest Sie(2-railed)

urienrr
9t. e J .Edtrdl: urdnlso{nila?{Tto 87 3.06 0.60 399 -7.064* 0.000I

urTanr:owiunau'iol

ru01u 313 3.55 0.57

draar: urienr:ow{un?{r,io 87 3.56 0.55 398 1.909 0.0s7

urianr:o*{ratriol

0u0'tu 313 3.42 0.65
a

so{Yt'trtfl1:
ioJ.dodlr uudnl:o{Riln?{ilo g7 3.22 0.54 398 -3.856+ 0.000

vJ.
uudnlto'tR}la?rtilo/

0ur1u 313 3.54 0.71

9osJ.
{:ufllr uudnlro{Rua?{il0 87 3.89 0.50 398 0.806 0.42t

vJ.
uxdnl:0{nil02{Tt0/

nuo'tr, 313 3.83 0.67

eJrurianrro*iraz{rio 87 3.4i o.4g 398 -2.32t* 0.021
!J.uuf,nlto{fiiln?{ilo/

9l0u01u 313 3.59 0.55
ao o o 6-*lruud'tntult't{don 0.05
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01nn1:1{fi 4.28 flnn1:ytef,ouf,uunnlud?u Ttest (Independent sample t-test) nu.ir
:^^__-^4-.- -.-.a-.- -_ ---_-.--_e a. a -+-.d-^---_cr-er 4 jao o r v 6nnn:ruYluluUdnl:llnnnl{nu In2lrnnlriurnu?ri'uil 0 iodoar:fr iiomBnasionr:rlnduur

u ria n r r u a x ri o l a t : l u dr u {ri r a 1 : ua s d o {t yn { n 1 : d o fl 1 : ua nri l,r riu o ti r q fi riu d r dtu n m

466 o.os Inurinriolrfiuamr'lmofilrufanr:o.rriuaarilolar: luinlar:a:1:'ru?reillt
rfluodrlrdue h?nrrtdrriqludru{rirar:uovriswnnr:docr:rioun.irrinriosrfiu2s.r?
nieJ.a-,)
lmufi lrurientt o{tiila?.rrioIat: ufourir fiu iirul#aouorur:uny fiudrro.rfi : cf; nu;r?0r
9<A
?n ldD:2:'rt'uJ?:21,t1:

Inunrn: eu fi narufinrfi urfi uafiuilof,udoar:fi fi 6vriyrasionr:dndulorrufanr:

ua'xt'ioIat:ttnncir{riu lun:6fion::ufiururianr:sirrfiu Inurinrioqfiuasralvrudur

urianI:sIriunxrioIat:luinlat:r:r:rur:irr:rfiurotiru6ur l#nrrrdrrirgeioihf,u

doar:Inu:arrr?oon'irrinriortfioruralnufiururianr:orrfuarrr{oIar:niouri.rf,uriruld

douotn:uasfi udrto.rfi :cdnuinsrinlcr : r:1, 1u?:ail1,

aq rJ 1 dd r fi t n: : rfi r ru fan r : un nri r r riu fi n m u n'o rfi u riu r fiu il r fro do a r : fi fi
q-tuao
6miuaiont:dnauloururianr:un'NrisIar:ludru{ri.rer: uncdowrmnr:doar:fiuu.ir

unncirltiu fluouiuaur,figruiiri{l{ unr{udrurirear: uav{iuar:hiunnsimfiu
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2.7 n r : 6'n fr u 1 n r r u ricn r : rmnci N riu fi n r r r a'n rfi u rfi u.r riu il t f,u d o a r : fi fi

6minacionr:dod'ulntrurianr:uorsr,islar:unncirrfiu

,',r',od l.zg nr:riliuurfiuufl2'tuR'orfiurfiurriuiltfrudoar:fifi6vriyracionr:dod'u1rrur

urianr:uatriolar: ,$ruunnrunr:dafiulnururianr:

(n=aO0)

ilrf,udoar: nr:dofru1r

rrurianr:

s.D. Sig(2-tailed)x

{ri.rar: 6nnrsunul{

riou

doa^uhurriufi

368 3.43

32 3.s9

0.60

0.70

-1.467 0.143

a

11?d1' finnrqnul{

riou

fina'ulorrrTufi

0.443368 3.46 0.62 398

32 3.37 0.74

0.768

{.561 0.575368 3.47 0.69 398

32 3.54 0.76

riou

dnfruhrrrlufi
9o
Ht1rd1,i n'wrmrmul{

riou

dnfiulunriufi

368 3.84

32 3.86

0.63

0.72

398 {.133 0.894

,?lr n'nlarrmul{

riou

dnfrulourriufi
0.683368 3.55 0.s3

32 3.59 0.62

398 -0.409

ao a u a6ruuudlnqml{don 0.05

ornnr:rlfi 4.29 flanltilndouduln'grudtu Trest (Independent Sanrple t-test) nudr
n r : dn fr u l o u r u fc n r : un ni r l riu fi n l r 6n rri u 16 u r fiu il o f,u d o ar : fi fi 6n iu a si o n r r
dndulolrurianr:rarlliolatrludru{rirar: rirear: dormrrnr:doar: lav{iuar:'5i

ac
unnnl{nu
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uYrlr 5

alilEranr:finsr ofirJ:ru uavdorououuv

rrnnr:f,nu 16or narrfi nrfi urorrinrioudurmalvrurfi urriuil o frodsar: dfi ArGnu

sionr:dnfrulnurufanr:raxdolar: or inlar:e:r:rur:iur: druarfirru'or drmorfo.r
o e 6 ao a 4 a n!
0.$.t?o03ls{ryt:1 u?nqil:sd{nn1tf,nu'ln{u

iaaai---ji<oa.saoul. l il0flnu1n?1Innlfi urnu2nuil 0 nudodl: ytu oYt Dil afl on't: gtn f, u l0u'luxdfl 1:

u a tyi oI at : in I ar : a: r: 1x ?:eil 1: ri ru a u rlrrfi o r d rm oru'o r f,i u 5o n s rfi qm : r

ai a a o t ; r io oz. r floHnuruq6n::ullolfnrio.rrfru2ul?'lilufira-uyt'l{u'turianr:uatlriolar:
stacYA.aeoa
?n ldf: ?5 1:'llr2: ?l,t 1t gtluauulllJo{ olmouJo{ 0{l{ 2ao gl$,tr7t: 1

3. rfr' o nli uu rfi uu n ? 1u fi n lfi u rin ri o qfi u rt 1 ? l m u 16 u r fiu il r fru d o a r : fi fi 0'n Gil a gi o
oAeuasoa

n1:nndu t0u1uufl n1rl,l a2{il0 tf, r: ?n Iar:r: r:rur:iu r: 6ruar #rru'ol 6rrnorl'os

frininasr6,0rm:1 6luilnerruiltiluriruqnnn uasilrlgr'n::un1:rnunl,iu1uridnl:

rniorfi ofi ldlu nr: f, nu 16o uuu aouo 1u Inurfi u r ru : ?il{o{a 0rnnr!udrotirr
o r ; h . l:
fnri oufi urfi 2'lmu i ru rufrdu 4oo nu irn: ur{{oualnuldlrJ: rn:u dTi nlrJ srsvrw
(Statistic Package for Social Sciences for Windows) Inuldrirao'A'duldurint:lt0nlt0{n:tu6

(Frequencies Distribution) rirgouac (Percentage) rirrsdorntnfisr (Arithmetic Mean) ttncfir

riautfiulruuxln:!1u (Standard Deviation), T+est (Independent Sample t-test) uas F+est (One

way Al.lovA) arrr:oa1ilnnnr:Ginurldft d

94



r sl r!5r3Eugr.r}} $o90uL9 bosrrFllurtrp su,rgsrnrsLsc s s

lrlug sslrloulruusrup$nrrclnpu]rsrulrouglnHt]rr3uruu80forlnur0u[gut0uon

sr.nrssrsrsrsrscpIugluusrugssg]o,Ltpngsullsu.tto 0olr8lotPns]$n@Fl; sspIol,t

Drur.r!rlosrupltnrltr0ftrnlncurt ooupmUu 'n 0o'rI-'n oo'[o tuu 0utt to-gulnq]tsn[ 2^rb..6.rero

sclrIolr]cungruBnnrmfunlncuoul ngplorLnsnncruuuont!rut0sslrlo]t]cunru]G

rr-uLoursLpcr,pufropn;nu1 funlncusqecgrnpu otrnguSfngt*orotntofuttlntpoul nps,s

lrlo]r]rur.ts[ulrrsnrB0Lnpu],sLunl tlunosusull]omrour*rluu]rgPnElIttu]tFlrttglrl

ogss,rLol,rlcuHsrupnnrmBrulrr:spbug t*uBosusurnuuil*tl0[0tBtr0turbntcu

btstrfrgptot[rousglrloltbcunsLu,Jfin[rtgruut0stu]o]tB!,, stupl3n[lt3cllo3lt]l,lr0t L ,3e7Pr.^.

sstrIon]rulrsru,rI!nrrt]Ltrngru, r"nursiunungrfor.rlnrpsslrlo[t]tullsLupltntm[

s u o o cgl r p u l o n s ro Euu r c tt r,r s c p 
I o r,r ] r u 14 g r u pS n t n ] r t,t nut s L u rs s s uu b ],t

BUtUnttr Stp

ru!:urr srpsub suropstulu lotr Lttlulog *unspntpnlubguumfupLPrttult[oul utrt

tru*snlrrsr,truoul rtungpsgn0 srrropsru]Lr,r]os surLrL crusppgarrsgl scplo],t]tul.t

g L u lrr n I n 0 
[ n g u]r r, r u o u u rvr c t,l' o rt r,r s r p @ p 0S 0 

[ np t 0 gt n 
f 

r uu rt t t u E ] r n o cgr m U u L c r rvt

sclr[@u]tuttctupfinLm0tngu],l,tu0l6u]vtsuoftlitsLp0P0S0[ngt09lnltluuttttu

robuuttt
r

nsnL$ t[Lr[ 000'02-t00'0I ]rogrououEl},[0r3grur n,[uorr E3Bnr]ununEll,t&tortou3gft

fur.tptcusupocgurbu gurfrrfogpnpt!,1Eupstunofur.rytcuoul ubuuLrnuttg lI o€-tz
a

liusn sfirHslungr ftrnlncuoulrlerngr]oJ,ru$]rpotpnUu rsnu uuuhncuopog

s6

tnugnuouplo



96

aivecs--
Hanl:Yrodouduuerglumrcnuuudlnqml{at$n 0.05

aur6grufi t ilof,uriruqnnaunneirrdu finarufinrfiuriurfiuilrfrudoar:fifr

o'vriunsionr:dnfr ulor6uvrrs'lrjurianr:rnerriolarrrmnsimriu

l. l lil f, un nei'r { fiu fi n'l rl fi n rfi u ei oil r i'u do a r : fi fi 6yr rt'r,r a si o n r : dn fi u h r r

u fan r : u a rc ri o l at : lu dru d r re r : ua v {iu ar : un nei rr fiu 6.r u o u fu ar u A g r u fi dr l s
9 q ,, y.- r .i iu r r o a ra - Aluy

unllu tunlu 4d.ld1: uavso{Irl{nlrdodl: m lrllflnnl{nu o{rJ0ld5duxe!1uytn{ t?

tvdadi-t--jiaooroao1.2 o1q[nnnl{nu un?1uRnr}rulnu2nunoil 0.[udod1: mI €tnDilan 0 n1: e{n 3iu 1 0

rlr uridnl:iln?{}ioldr:ludru{ri,qd1: d'r?d'r: dolvrrrnr:dodr:uacfriuar:unnsirrfiu
4 o 6 ;lnr,
nruou:udlrun!1umn{ l?

1.3 1finr:f,nulunngi'r{fiu fi neru6nrfi urfi orduilofrudoar:iifi 6vrinncisnr:

dna^utnrruricnrrrarrriolar:ludrudsurrnr:f,oar: rncfiiuar:unndmriu dcuoriu{
.t

arun^g ru fi dr li unriuludru {rir ar: ua crj rrar: fi uu'irlriunnei rrfiu 6uJ n'rar au ua'X r u
iJ ry
Yl9t{ l?

drodacierq-Aiaoq.1.4 01rilllnnn1{nu rJn2'llJfinlriurnu2Run0il 0 iudodl: mndiliilasi 001t

frnduhrrurinnr:r arqriolar rludru {rira1: ri12d1: dolrrrrnr: duar: ua; {iuar:
a u d a 't

luflngil{fru Twsuiueuu6grufifril{

1.5 : rulddo16ournnfiN f,u fi nrrufi nrfi urfi urfiuci oil o frudoar:iifi o'ninario

nr:dnfiultu1uritrn1:nnrw'iolar:ludru{ri.rar: draau dourrnr:dualr uav{iuar:
t u a - '"

lun n gi l { fru o- r u ou iu ar u n'g ru fi ft 1{
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au ra'g ru fi z nq 6n: : rl n r : u r ufanr: r n atri o I ar : unnsi x rYu fi nrru fi nrfi u
i-rqniiaoo.o.

rfi uaf,udsilo f,udoar:mroytDilnn onffi nn dutotjurienr: u orwiolar :unneil{riu

2.1 dnu fl c I o q {r r u ria n r : un nei r I riu fi n lu 6o rfi u rfi u r fiu il o f,u do cr : fi fi
Aaleaoav.S.vo!,aj
omDilanonl:nnflu lotnun'l{u1uxdfl1:r.ta?wro ldE:ttnneirlrluludru dosyrrqnr:doar:
4 u a ;"druouiualuEgrufirirl{ unriuludru{rirer: rirrer: uav{iuar:finu'ir'hiunnsimfiu o'r

.U
ilq'raraum'grufidrli

j is, . @ a o2.2 fr r fi do r n r : un n si x fi u 1 fl n rr l d r rirg oi o il o fru d o a r : fi fi o' vr r'vr a si o n r :
sTofiulttn-uvrrrtJurianl:rn?{riolcr:ludru{cirar: drrar: dowrrnr:doar:uaufriu
. h. t e a r1n-- -- a jJry

d1t luunnnl{nu nrtilaldtdxunlluytn{li

2.3 ier q rl : ; arrifi u lil ff, n1 r un ngi r r fiu i n e rrn'n rfi u rfi ur riuil r f,udoer: d fi

o'm iu a ei o n r r dn fi u l u6u yr l { u r u ridn r r r a 2lrl o l a r : l u dr u ri r r e r : d o .tyt m n r : du e',,,,u,

{iuar:unncimriu6ruouiuaurd'g',r;idot{ unr{udru{d.rar:finudrhjusrncimfiu 6s

rJfrrareuu69'rr;idol{

2.4 u yr u 1 vr x o { n r! r fi fi n n ei o n r : dn fr u 1 t rn nci r { fiu t r?n r r r d rdqei o il t f,u
Aaaaaasaaa
docr:friiovtBuacisnr:defiulom-umrrururicnr:nntliolar:ludrudreerr uacdornr.r

nrrdual:,,nndtfiu fruouiuauufixrudrftl{ unr{uludrufti.rar: ua;{iuar:hiunnsir.r
o a a- a 

t I

riu 6uJn'rar au u6g ru fi eft li

2.s lonrafi ururianr: un ncirfiu fi orrr6nrfi u16urfiuil r frudoar: fi fi dn iu a

eionr:dnfrulttn'umtururianr:rar.rriolar:tudru{rirar: riraar: dourrnr:duo.,,
gv - | o a I a t j

uav{iuar:unnsirrf,u 6luouiuauu6grufi eTrli

2.6 6on: rufi lrurianr:unneimfiu fi nrrrfinrfi ur6uefiuil o f,udoar:fifi 6vriua
lv6Cg

cionr:dndultlrurianr:rarrdoler:ludru{rirer: uacdoqy,',qnrrdoar:fiyrudrunngirq

riu 6luoliuaur6grud#.r1{ unr{udruniladlr ua;{iuar:hiunnsirrfiu 6ril6'rar
t9

alu63rufid.r1{
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-s€osrs46cJjoqejjo2.7 n1, na du t0u lurt dn1: unna 1{fl u nnerua-nriiurilued'uil o iufr o ar:fr ii
6vr r'u n ci o n r: dn fr u 1 o r6u m r q u ru rTen 1, il a 2 {r ri o I a r : lu dr u {ri r a r : ri r a ar : .d o w r s n r :
dual, riar{iuar:'lriunneirrriu 6rrJn^rararlagruii#,rli 

I

0fiil:rsna

4 ,4 c I d o o 6era ^. 
t

unr{an1:finur fifrnurulilrvrnurilnqrrldlunr: on'il:ruuadrf{ -a- '

il t f,urirurlnnatolfnrioudoatra'lmuilu'il n{rudaodrrrinriosrfr urmr'[yrudau

tuqjrflurnaury^l fiorg 2l-30il Inurieuluqjnunlrf,nu1:vdurJiqqrni il:snouorfir^1flu

nfnlruuifmtonlu uasfi:ruldrsdugiorn'ou lo,ool-2o,ooo uryr rflulilld.ir dfiurrfiorI

luqirfl unrluiuiunouilaruoudriufi mrunoudu fi drfinurruuiorixrulrhjuru fi nrru
-!, q d - c'a Jy 6 !aiilrr'lud{fino-dvrf dolnr:reilairrnarrrflufiiurnahiriueruuasn:ounia drrinnulu

rvrauq.l il:;noudeuinlar:a:r:rra:irr:uflufiil:cn'ugrutorowirarlriolar:drfluf$'n

fiurhlrJtolil:srtumalnu ttnctfluaorufirioufiueeirriogrou$oup1ode r6umrrasorn

ogihilnaornl{lltl{'t dlrfluru'orra?lfl0{ril:srma6ufluvrrqfionud.rfiu'uurrdnnr:vqmriu

to.rfnrio.:rfiuamr'lmu d.raonndo.r6'uqudrJn'rio'nr:f,iuinncrficrm:r (25s0) fii'rl#t Ia
r:?r'r:1u?:iurr rfluinuiruri{riru{ru'orncrt'crnrr uasduflufiil:;n^ugru .?nrryio

qnrlar:" rflunrvgrliltarri rnfirdnn{r.r 3 flon s fi non{ualinilnnuonrr,rrr,fi
d rinuu u arlua r u dr r rfl u n : v r1 n r 1 rJ { rir u {ru'o r r o r fri u in n s rf, un : r

n { u dr o ti r I fi n a r rl n'n tfi u rfi u r rYu ih f,o d o a r : fi fi 6yr 6vr a si o n r : dn fi u 1 n u r u f a n r :
uaerriolar: #.ruri{rirar: drrar: dornrnr:doa.,, oudrdiuar: Iounrn::ulu:c6u
u1n InuhTnarudrrlqurnfi qnludru{iu d1:, o{n{1l, ld,U dowrrnr:doar: rirror:
rrav{rilar: nruiirdu dqaoondo.rriunqufinrrdoar:roo Berto (Berlo, 1960: to-1z)finrir:
dr*uuiraornr:doar:freioril:snoudruo.rrirJrrnounrrdodl: 4 il:cnr: (sMcR) du
tnun 4d{d1r (Source) irear: (Message) dourlnr:doar: (Channet) ua;{iuar:

(Receiver) 6loEriIh?:,uunrtdoarrfinmriordo{uac6Yrq,u'^u dru,rnqd,ari*irlf

lduri {tilat: (Source) rirear: (Message) dourlnr:doar: (Channel)
!

olrfiJ:snoud.rnrirrcirlfinrtudrrirgii.rriorinriolrfiurrr:lmulunr:dnfiu6rn'unrrur

uricnrrrnerriolar: d.ro.rrirJ:;nounrrdoa.,, ,io o olrfiJ:cnoudnrirdrodrqfinaru



n'nrfiuoqilu:vduurndrurnfiqnlnurnilrcludrutoq {fue r:d.rrsufln{oon6.riruru
srjida.uaut
fnrioufr urfr iinluaulouasJ:;riulunr: ururianl: o{ril{ a2riloIar :riuroq

n q a^ n : : u n r : rdu n r r u r u f an r : r a r.r ri o I o r : n u d r dn u or s r o r n { u dr o ti r.r

{ururianr:uarlliolat:riruluqjrflununl{ryril,r firdunxurufanr:ua21r,iolar:
Isrun:wriourcururianr: firflurrir,rouoo',n aorufiil:sGu1rutoso.rr{na:.rrioIar:

ri- <o{fiinIar:a:r:rur:iur: drunrfirrfio.r rirmoru'os fr.rninnvriuvr:rdro{tndd.ur'or

nl{ttYlrllrl'l'lun:llnvd'lrl'l:otn'uvt'tlhJnduldnrutuiu16ur rrlrvdrufulrrfiurluri:.t
iungnqodrJnrr{ naonourflunr.:riru:sildr.:r6uyrr.rlrjfririndurnioraira$rcnrrurflu ffi
. .q c q d--!r^-. !- e jy o I S - a j a 9u.:Ra tunl:nruuu?nn?u d?urt{firiolnt:ttnnr:lrurianr:uaxriolct:fiorfioraiuaft.r

n?luqltnluaurulolrittrinuttncn:ounfr inqil:valrifilrurianr:uarlriolar:6o
raiuefi.rnrrurflufiiulnal#urinulo{unsR:ounir firflurdudrfio.rc',noo.,rdr!1um1{

inlntolnulnulnufrrhlfinrrlrt'o ainrrlufisfinE'a'nf dornr:firdnrrfiulfiorairair.r
^'^^---&=q--.- 4. s o - 'nzuriu'lo rirvrrfr.r6 1 ua;flolfiunfrun:rufirirrr{nuuavflndf,n dlaonndolfiucruifru

tod r:tolf,i ilrgqrrJ:;1u (zslz).ldftnurr{nrutnl:{o{il:vrudrirqryfirihdrrnodot

fr iriniour6nludrunturtr'ofi fi doa'rf,n6'a'vrr"mion'6n::x?rl{fl 1dudrr1fi nriradrnr:
nonfirrJr lfirrilaqn) ocrflunr:l#r?rnqrnruuriil:cecdn'orflunr:firqqodrlrutr eisrr
r{orulflunr:orufittilaqa tuioqn'nriruqaauriqra'ifio.rdrf,oiin uac ruiodqairaraur

4e.ddnr:rinsr iruur::llil:ctilfiua;ntrur'omrugiluuufirilrarrindrirlrjuacfirilrorunrJ:ca{ri
i" a c o
fi ri lu-u n r : 1 u dr n u o{ih l riu

eoar'lu 
n r : ein au 1 o u r u ria n r : u n ar li o I a r : rfu I n u rie u 1r qin u ro r r v rfl u {6'n fi u 1 o

rrudlfinr:n'nttas21{ltnul{riounr:rTnfiulorrufenr:rarriolar: rujosnrnriruh,rojo{

luio zt'ro flfifi1or'nrr;arlr:odniulodrunuror'ld nr!ud:odr.rrieulnojldiurlola
,ioJ

rirrar:tfiuefiuoltiuarlliolat:otndruonnrirruuvrirtor{6u firflurriud,u'ooorn r{ruon
ncirruusfrtrn{orufinrflunr:n'nsiodoarr,rrudo{n'r{ (Two way communication) finr:
uanril6uudrrar:il:caunr:oid.rfiuuncriu doryndlffirfinruilrrf,oo'og.r Inorsilrcrrn
nr:uonnrirrtorflndin draonndorriuuulR'n,uor rnfiii priin: (2s40:8H4) dnrirrdr
doqnnadrrflugrluuunudoar::nrdrqnaaludnuorcrfiuur?rrirnruiornf;oprr?rrflunr:

ducrr,,r r do{vr 1{ fi unurm drringeionr: Ifiur?re ua;fin gr1o : udr fi neruri116o6o
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(credibility) Inuriautuqilrurienr:uaardolar:ludr.riurarf-orfind r1al oz.0o u.-17.00

u. ttaEfioutrurienr:osriuar.rliolar: vrgorrrirfrurirul#aou o1lf 1:uasfiudrrorfi:cdn

uirrsrinlaD:a:r:'rxr:irr: rflu,riudru'o.rorno{luderroq iuugoqnryrJorr{ dornr:
rinriouratioulo u ontrnocururianr: rfi oraiu afi .rnrrurfl ufiir.rnaud.lfii arrlr: odofi udr
l{uilnnrowriorfl uro*hmorfi :c dnl#{duHdru

5.3 douououuv

e !.nnr:frnurnirtiffi ;u16'urir{orau ouus oonrfl u z ri,ludrd

douauouuslunr :drHanr :iftlrfl f
t r n na n r : 6lnu r {Flnu rt oldu o uu 2n rr lu n r: J iuil q I ua vfror u rur rilri ol rfi u a fi

e?rritgnr'raraur olriuaalriolat: or inlar:r:r:ur:iur: druaufirrfio.r drrnoru'or
e v a -t0,til?noclu{rm:1 n{u

l. n{udrotim fi nerrfinrfi urfi urfiuil r fionrr do ar:dru {rirar: dfi nod o:sdunr:
dna'ulofioufiqn lurJ:;rdunr:afucrluriuairnr:rioufiurrroa',ar.,fidoruior.sorfiirin

a ; til tm : r 6'l riu fi.r il in o c rf, r rn r r u a v d r fn l r u n r : ri o ufi o rfi fu fi n ro u du fi f,r u in
sstf,ltil:r nr:l#nrrudrriqriunr:riuairuavariuaqunr:rioqfiuamrraraurlrf,{rii
v9afriuinwri{tn:r ttacdrru'unr:l#fiRnreiorujor rdohirinnrruf,i6urornr:rioufiu?n1{
araursiolrj

z. ncirdrodm finarufinrfi urdurriuilofiunr:doar:drudraar: fi inado:cdunr:
cinf,'ulo#oufiqn lurJ:cdu{onrruil:crrd'rriufriqmufiil:rn6 nrluiporinlar:r:r
:rut:itll:tra;dodrll 6'.rrfu f,silinssrf,qm:ruayeirrinuunr:rio.rrfiurfiiurr'nroudufi

fiiuinnsrf,ltm:r nr:dttu'utimutuavrliurJl.rnr:cr'aeiodoar:lugrltordoil:;mduryuf,

grlnrndourirrf, qmu/dlqnnrrueulnuayna'ldiurrnnrrr,dolue'lfina{fi yrr"dooonrrlu

g il t o I n rrr uio n r r du n ru oiaa rir u vr x do ei r o l rfo du r,; a a a d s, a a ru,,a s do fi o n : : u
Inutsrl'lcnr:d.rrailgrJuuunr:f,nf,nifr-raudrniu{iiurrflun:ouni:uiolrfiurflu6ruru

d 4 , . raI r n tfi o til u n r: n : u {u l#rfi n nr: u o ni o ru c f r ua v rio;mu fiu u r rfi urlurirr iuu gn qn
drjnrriodmcisriior
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3. nrjl6aodrr fi nru6nrfi urfi urriuit ofionr: doar:drudosyrron',r dua',, fr fi na

sio:sdunr:dnfiultrlordq, lurJ:crdunr:rsruuuioonornlfldrrlufirioufiurmr{rfl1du'l
!dsvJiio-lvvaFl1udolil lm:rIail nd'unrru6-mg n'lfu i'rrinnErfrlrvr:ruacdrfnlrunr:riolrfiuafi

e A ! A- o 6 adiunntoufiufiffiuinoclf;rtn:r na:hinarldrrio;donr:riqaiunr:doar:{oryndl?dl:n1:
--r-- j -- ".d-.^-ir,---^-^- a , C o l s r j orio.ttfr tl'lmr{fi dutlufrufr i'luioncrfr un: r}irufr oinglm:frari uac doiytqn:r rrurfr ull#
iJd

tfrrururnfru ttnsfifl2luciotu'or Inuf rrauoludoXadriotr?rn'nnaruautrtunr:r6umr.:

vioudulrav{oxadrfl urJ: slumidonrrda fi ulrr6umrrrio.rrfi u:r o.rrinriuodm

4. n{uda o dr r fi n aru n'nrfi u riurfiu il o frun r : do ar : dr u {iu ar : fi fi nasi o : v sTr n r :
slrrfiulorioufiqn lurJ:vrdunrrrf,dnldfiiun?1ilEr,ml{nruuasmx6nltornnr:rururianr:

,
uarsyiolat: d.rriu fisuinnvriqrm:ruacdrfnrrunr:riorrfiuafiiufioruududfrsrin

nsrfiqtmrr na:doar:h?rfiuduj:slumifirinrioufiurncldiulunr:r6umrcilrurianr:fla?{

riolat: Inutnilrclr,6uorooo?1uElJm1{n1uunsfl?'urqtmr.rln dsrfluilrfrudrriqd
rinrisqfi uadosnr: ldiurrnnurioufi u2yr1{rf,'rdu,r.,ndou

s. nrjudrotirrriruluqi fi inqrJ: ; arrilu nr: r6unrruuricnl: il ni{ri olar: fi
, j I A A J il ad . t

rirrodufioofiqn 6o f,slotsln:lcfiracufluuh?urinuroulasnrouni2 drriu inlar:a:r:ru
AcacgvAr:Iur: nl: irtu-unr:ludrunr:i'oaorufirilu?ua?llJdvnenlunr:ufanr:dnnr:vqmolri

rnelriolar: rirqog nl:dsrnlsln:rsririrr 1 hifinarurillllyduuacrfiu{iloeionr::osiu
oadc

unno{lytu20'lu?uu1n

6. nrjudaotirlrirutaqj iun:ru{oXnrirear:rfiu:riuowiuar.rriolar: orndoing
-fr--.i -- r--i-. e,.. e a j- a 1( A- y{o u fr qn n's tI u ill r in q c tB I tn : r ua v d rfn r ru n r : ri o I rfi u e n : u 3{ n rou u u yr 0 { r{ ?a

s s ri um : r n a : h?n r r r dr fiq fiu n r : ri u ai u un u dfu f, u u n r : d o a r : rJ : v tr du fru f,{o1 at

drrer:nr:rioltfiuanr,ifl1clu1flo{inIar:a:r:rur:imr: drudoingurn8rdu rirreuo

{onrrIfirirb?rinrioIrfiulfinnauculr Inu,.irun6ufildi,o.l,u'urmn{flrrtelrJ dio

riot#rfinnr: iufua;r6nnq6n::unr:rio.rrfi urin IdE: ?r 1:lr,a:irr:rfr-urrndu

,to40
t orclrouu; lunr:fl ouraYssiolrJ

t. nr : dnu r o fo d,fl , nr : i f,orf, .r d r : m In ufi r n r: rfi u : zu r 2u 0 ln uu u do u o lil
uirriu {opdHurftrflurlttoworfnrioufiurrrrlmorfiu.rdrurdur drriulunrrFinu.,nir
eiolrJ {6inurtorauouuslfiritnr:ifrurfirqornrn'lnul#uuudunruofuuurrrsa'nrf,rorara

inlar:'r:r:ur:itlr: druaufirru'or drmoru'o{ fi{uinncr8qrn:r ryrjofnurdr nr::fl:rri
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il:strdrrf,uf, rf,qtrunr:rrurienr:uaxriolar:firflufirfinfi'fiyrr*roufiourilnda ua,

rioqfi ueaorufi ddqrl: y {rfrir isrl#nouiufiun erudornr: rouinrio.rrfi u.l grqn
aaJdr<

z. ne:f,nurTrn:rvfi yrutl lndou lonra uouqila::n (swoT tuialysis) ro{
io

ao ru fi u rTan r: il a tqri o Ia n : io I a E : ?: 1 :'tu ?: iu r : d ru a r rirru'o I 6 r m odo I f,l u in
6 j cy I d a r sRstiltvt:t rn-0lfim:ru{orfitoirdrr 1 dururirurldlunr:rtIunuiliurJqIuavriorurrflu

uuricriolrfiurfidrdqnrlaraurldrflufiffrnuarfiuur6unrcurdnnt:qmrfluiru:uurn

s. nr:6inurnjiuurfi uuih fiudoar:fi fi 6vriuasionr:dnf,ulor6unxurufanr:

raxliolar: inlat:r:r:rue:irr: drunrrlrrnool drmort'ol frluinncrf,{rytrr 1,o{
-9.--.r--.H.--.--rf ----q---,--d . I j 4 t tt
unm0{t1lu?T1? lnunuunno{tYru?stanrril:srytg rn-om:rudlR'ltuunnoixtosolritJ:unou

j ia. o a - e

nr:doar:firfluXarrqgrlnlunr:dnfrulrr6uvrrwrufanr:raaldolar:lunrjtnurf,omo'
q

r e , if Y o el,. e /e r o u f
n1{nu t o{an tnwrirlrldrJ:;Iomilunrril:vmdur{ufunrilrioufiurfidrriqilt{flldul
qrd o . i ! 6r etilun21r[ru1u dxnunQUTtut 1ull,orleinl{fl u

+. arrfinu rnrrrfirrololunr:r6unrururianl:il n?{riolar : inlar : ?: 1:1u
Act,A.Avoae.jfzlogj

?:21'11: nluauultuol ollRolxo{ 0{lr?noslfl{lyt:l tolnnriolrfr urtralnu fi'ofi mioXafr

ldrrldrJ:clumflunr:rJiurJlua;r{orururrirrioufiurnnaraurt#{rurriiueldiunlu
Y+-ie.-.s..--rr. 4.. a . d - ) Y

[dnfr 6 ldtudfl{n?uriludiu.rRauasiinr:uonriorionduurrfi urtunirdo r lil
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uuuoouolil

lioc nrrlinrfiutolfnrio.ttfiorma'lnurfiurriuilofiudoarriifi6ninnsionr:sinfiulnur

u rian r : r n a w,i o l a t : sr io l at : a : r : r u r : iu r : d ru a r r?r nr'o r ri r rn o ru'o l fli u in
Rcrf;ltm:r

dao
r:uu mru{noulluuctouolu

4A
nr:frnurtios RauR'nt#utorrinrio.:rduasrr'lmurfiurriuilof,udoar:fifi0'ninodo

n r : dn fr u 1 n r r u fa n r r r a a wi o I ar : in I a r : a : r : r u r : iu r : d r u n r r?r ru.0.r d r m o ru.0 r
f,i?rinncrr'.rrm:r rfluri.rnutoruonr:f,nurtu:sdurJiqqru'lyrf,rndnruurrisrfin

ava
xlt't?mulauln:n

,,4o.
{fr nu rlndron2luoqrn: rcforn?irufi r6um *ururianr: u aaw,io Iat :

in I a r : r r r r u r : iu r : ri r u a r #r ru'o r d r rn o ur'o r fi{ n in s c rgum : r ri a un 
1 on n : o n

lluudouollh?n:l f,unarutfi ut olrirunrunerrrfl u oir d.r{omfi ldocrfi urfl unr1xf,u
cdt

ruasri lau oriJ u n rur etrrirriu

rniorfiofi ldlunrrflnururi{oonrfl u g daud{d

rirufi r rfl unu aouourfi urriuih fluriru qnn arorfnrio.rrfi urfi rlmu
d afi z rfl u n t : a o u o r u flo r1 a R : t u n'o rfi u rd u r flu il o f,u d o au d fi o.r, in a ci o n r :

eTo fr u tru ru fanr : r a rrri o lar :
rizu fi g rfl u n r : a o u o r u {o I n rfi u: flu u q n'n : : u n r r r6u n r r r r u ria n r : u a a w,i o I er :
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! j- 4 i v vt s ! e . j
riaufr t rilunt:douolulfiu?fiuilrfrociauqanaro{fndolrfiuacralilu

Irj:orirrnio{lrulu / arlu ( ) r,rior6u{on?ruo{1udovimfi n:rfiunaurfl u oi.r

l. lr,lf,

()t.ttu ()z.nfr
2. o1g

( )t.21-3oil ()2.31-40fl
( ) g. 4l-sofl ( ) l. urnn'ir sofl

aa3. ?ornlrf,nul

( ) r. il:couf,nur ( \ z. riruudnsr.

( ) r. rjeryrjra"rrJrn"rorlrJiqqr ( ) 4. rJiqqmi
( ) s. qrndrrliqqrni

4. orivr

( ) r. rinr:'uuru'a'nninf,nur ( ) z. iu:rrnr:dniarnfio
( ) g. urinlruuifmlonsu ( ) a. drtrulq:fiorieuda

( ) s. ofinda:s ( ) o. 61 1 rrq...
s. :rulds{or6ou

( ) l. drndr lo,o0l ullt ( ) 2. lo,00l-20,000 u.tlt

( ) g. 20,001-30,000 u1ll ( ) n. 3o,ool-40,000 u.tYt

( ) s. 40,001-50,000 ulyt ( ) o. urnndr 5o,ooo ulyt
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rixfiz rflunr:aouorudorya narufinrfiurfiuafiuilrfroduulrdfidrGr^ratdsnr:6'nfiu1tur

urienr:uotriolat:

.aaai---jiaoorv-ov
lr1UlJR2'lUnnr?tulnu2nulJ0 0uflod'r: YruovrDilnnonl:nnf, u I 0u1urdnlt

unxr,iolar:eirueifirirau ri1ra1: dorvrmnr: doar: tudrfiiuamlu:vd'ulo{'a
5 RsllUU = ll'lflli{O

4 RYIIUU = UlO

3 nulluu = iltunors

2 RUlluu = rlou
vi

I nsllilU = liOUYl{O

' Iil:nfirrnforulru/aclu( )uior6r{sn?1xa{ludordNfin:rfiunerurfluoir
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rJru

na1{
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u0u
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" i, i
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u.ari
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da a u e a
f,1du'lnnolu0{fl o{i {lt2nssl${tltt 1

t. riruonndrlrosuusril0ln{rnuulurienr:

uarlr{oler:

e. nr:1#{ouado1ufi ?iolrdurnuaraur{
J.j.

t o{o{nnilonxufl ludonl{ 1
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ata6cav.rv4
a?lilaolilumu?nuuoougodl:

iiruasio:vfiunr:fioiulo

u'ln
j
ilEn

u1n
rJru

na1{

t
u0u

I
uou
;
mEn
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