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01nmfluir llru{onmilu{

J

IeruerrJdrnr:f,oar:'[ritrinr:tiruvronritlar:druR'rulunuacriuulnofirnnulfrnl0urrirriuaf

. 4 6 r j J c ,t . o-rt j 6 ,ta
rtnilll1uo{Trqnnt:u4nou1{mqnRauu,in:uYr1 tra?d{fla [l.rqnnaoutnaR?'lxr,t'l ln

il0ulqnrxRrurdlnqu (Oxford English Dictionary) 1#n'lrlrlru'ir nr:lrt nr:rirnr:
riayj

Irantilauun?lunn n21Ul0u1

.oaAaa
iaunu n otn: o'il'lu luTltldnw 1?dl:

mfa 6 oodqn (chart E. ossood) l#naruuurulnufr'ahJdr nr:doar: rfindurfiorhu

uurr 6o{cirar: fi6vrBnasio6nihuuurrn'ofriuar: Iaul#dEdnuoieixl drgnriwirudofi

r6ourisao.rrlru

rofr:u duru'ag irrof (worren w. weaver) nritadr nt:a'oar:fin?1u?rutun{1{

n:oilnQx6{n:ru?un1:{nod1{ fiisrloto.rnu1 uurr ortfrr.racioinlrto16nnuudrhild
ddrir4dajt

rilu{tnl:qolrasfll:n uurvlruu ugr:?lJEr'i aun: Rlil nl:ltda{ uauilqnn::iloul flo{ur{uu
laJ

uot t to ualao: (Goorge A.Miller) l#narurtrudr nr: doarrrfl unt: rirumondraar:

tooilnu tou ttavln:noE rumdu (Jurgen Ruesch and Gregory Bateson) t#nrrluuru

jagq rny . - A
0lnn21ur.mrufrfr{hi'tiusrnrirlfru frlursnuh?n21ul.nltuR:ounqt'lrJdluqEn::u

dhil#ol,1unuasR1urrfiuudau u1{nun'odl nl:doau n'o nr:udo{roonmnod',liifi6,r -- -- '--'-a- --'---'a---,r.
r{rltld'hidrnr:uanrriuosfironurbffidur{rhuiohifinru 6rortaqrJl6"ir nr:doer: noo

nr:firr1udri1unonR2'ruf n:un'n uiorJ:caunr:sirornuhl&qnaaduuavnr:iunaruf
^^^-a'---- ---d --,e' - a s ' Jn?1ilfin 0 lnqnna 6u lrrlfunqa'R:, ut,ornuro{ Inunrsu?un1:r o{ n1: fr odr: Blnr :
t v ,t a a .- e .{

olumon llasn'r:rufi21x[ n21xnnilog 3 anuuu fio

t . nr:ldr farYrgqror Inun : r rdu nr: lddamroufior n 1u 1ilo dq dnu oi n ru rri uu
. a! .-9!- 4 i c S . 9. v 9e

R1U'.lTr]Yr1{ nAOAnUrUdrrfUEUlotOUdl iln:Uyt't lnun:{ :v?f?1{{o1unoafiu45u

z. nr:ldrnierfi olu nr: ciromon,fl un',: doar: Inurirum x rndorfi o rriu n r:lf;
sstJaa6J;rjaAj
ldnmfluiln:il?mqnrs0lulf,u{t nouil?tno: ilt0rnto{nod'oar: o=u1

3. n 1 : d r um o n In u n : ; u au n r : m r I dl n u rriu n r : rJ n'rier'du m o n m 1 { il : u ril fi fl 1 du 1

oaq
?oru[::ulra3:luuoul xo{d{nil

.vA
a?uJetnorl,o{nl:gool:g

ia,a
nlt dodl: ruun:cu2uR't:ln

iaoir,
{nnaounnon0uo{d{nrmunasnur

n tiu rfl u rJ n 6idut o m u 11 n n u ua c fi n rr u rfi u a {o r 1 il 6r

fi ur{or o gi hi'ir wrfi rdrln drudor ordunr: do ar: rfl u



ll

.4- -e-^r---q-y^.---^^^r- .-.- !J : d ie j
lnio{t[os2uhlut:Q1nil:saldr{ldu 0slliu'ldnlnnt:finuilutu1iln'oduuasfrglluri6nr:

t9rtA s . eQ s 1 ^id-oar:urslltlndriu lu:ru ri'lnrur4o Rlulttuu nnoorutn;osruoorioryrnfini6nr:oir.:1
t, e-------. I r i ;, .
6?ulna01nn?1rJ?IU1u1uoot{q{ttotrnu siorrioqulraluf?o'tg il1nnt:doar:'ftifinarudrdrg

rat6llfluotirl0quda tndolu'ouaci6nr:driliunr:doar:eix1 rurirdfin.:lirfintJu,as
froru ru rl#rfi udqniu luil o 1 riu

t u an t n dl n l fi n u t c do l rfi u r rlo { riu r r n riu rdu it n l riu n r r d o a r : fi 0 r fi n a r ru d r rIog

oi o q n n n ua v dl n l l r n ri, n', n o r lu dr n u t r n n a r r fn a r r r{r ft t u n r r d o a r : t il 611 il 1 r o

ri r um o n n a rl fn a r rr 6n r io ri r l #rfi rr n a r r r{r 1 n : v il d r s,iu l d d o r o v ri r l?rfi o it q r r ai r r lq i- ^J -. l- , 
u

il]nulu ilqur fi finfiuriuqnnattasdrnu4niudfi oglhhioudrfl u dlrrEUl0rnnaudrrraa
I e aa
iu n r : do a r : 5$i n e u d r rlq dr u iu q n n a u ac f,i n u r a r udt u no o

i n!rornr: fr oer: dlfunr: doar:6rfi nertdrdodrui
r. dr u f, in rJ : v 6 r iu 1 u 6in rJ : s'f, r iu r urr 1 usi a s n u r y do s do a r : tiu daro qra s

doal:riu{6unaool?a'l riu#lusiraarniuuoufidordoar:riuria,u.,,orordufio{tndn'a nr:
fllivlg drunrisdo oonornrhulrJrJfl-rifinr:firil:cf riu fidornlrJsqnnnuaerrqnr:of
eixl daurtdrflu6olfielo.rrirnr:doar:oqinaoanar hilunruvf,rirar:filu1ru;{iuar:
illnnult'lt1nnzrrJfiliorinucnr:doar: fiotorfirtfrnr:rJfl'rifinr:n'0il:ciriuotrunr:'olld

z. dr u d.r n u n 1 r r ?u n rj r 1 u d.r n r rir 1 u : c du a : o u n ia Tx su o u o'r : c du il : s rm a
nvdolfinr:doar:h?rfinnarrlt{rlodautiulurioreir.rl finrvraunr:rirldnuuorogflu
nnrnon{nfinrrordrnr fi nr: rirumonnaufuavrirrlrirl.rfiailiorur : : n

r. druq : 6n qn dliln,, r rfi uafiunr: Ierumfiudr nr:il:csrdrfi'uf,d{nruluuav
nruuonolrfn: nr:uiur:n'nsioil:selu{ru nr:flnou:lnfnrru nr:ldrniort'ormnIuIa6
-^-4-.6ranr:doar: qaq fionr:druq:fitgnnrilnr:urcdsrfinr:doarrfi6 6rtyrJ:ceufladrrir,ld

e. dru n r : ru'o r n r : il nn : o r fi o n : : r dr u nr : rfi o r n r : rJ nn : o r n cdo r l#n r : d u a., r, nu - -'- -- -- -a"

fu n o u triu n r : il : v fl dl r{u f,H a n u t o.r ig u r a n r : e fl x n a r r r{r h tiu il : v rr ru tu d o r ei 

^ 
1

nr:rilriuriqtrrYlnr:nr:lf uinrril:smryunrrfnraulrtrJq'rin'nu:;rfi uunnrurodrdau
t vdor ldryr nfi aii n r: r o o n.,, du a., r ri.r d,

s. drunrtrr'o.r:cfldt{ilrctma drdosfinr:n'asioefirnaruduriudtudruei*1 rriu
nr:drnr:mur: nr:firauGdagqr qa{ nr:fifnnr:rjnrJ:;6rluil:crmaeixl aarrdurfud
:cildrlil:vrvralu6o.rcirsl ,rrirdinrrrf rrfludorldnr:n'adodoar::cildrrf,uo{rauo
mn{rior{alfi n rrufrrasfinuclunr: dsar:rfi urro dsr arur: o a$nn lrdrfiuf,fi 6ciafiu
1d
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A
no

il:vmntorolrduu.t,

rinisrnr:dlro',rdua't:u?a$u '[d{ruun:J:smmflo'rtfl1:fioar:'l{usrnsirltiumaru

dnuors ,{.tdrirugitnrdrncldov'l:rflurnerq{lunr:druun (rl:,s anstefiu 2529 : 18 - 48 )

tufidrvlanrnr:iruunil:cmmrorn',rdoal, Inuorfrumuc{lunr:6ruunfie?rfio; g il:cnr:

t.,fi ruunnrln:surunltuionr:'[natolrirear:

2. {ruunnrrunrurf,qd'nuoifr ,,enooon
ooYA

3.,[1lrunnlU0lU?UEdodlt

t. iruunnruntuu?unl:u6onr:luatocdrear: uillrflu 2 il:cmmn'o

l. I n',rdoalrrrlrdua (one-way communication) noo nr:doar:fi draer: tvgn

rimrn{rir'hJft{iulun'smmrdua Inuhifinr:nouldndutrnrhu{iu rriu nr:a'oar:rirufio

inq lvr:fr'ari r,rrirdon'ur{ nr:oonrirdruiousrrlrurrulnu rlrufriuhifiIonrarran,in?1r

6orfiu dr{iuorohir{rhdr:ar: r,rior{rh'higndornur0eru'rl,o{{riuravmr.rrlru{riuu'o

'[rlm:rurlfin'iurtol{iuflhior'trJiunt:doar:l#nrurcail'ld nr:doarr,,rrdulrr:nfir

ld:anria o'qilurcdriliunr:d'oar:luriorfir{r1o.iru lunorunr:oforornr:doer:urlodrl

finrrlfrrfludolt#nr:doer:vrxt6ua ur?'irriol:rrfidoar:tsfia:rufrudoufinru rdu n:6

f,iuuav{rirlriorrnuils r,riofinriof,oar:fiuldlnusr:r n',rduelt,ruun{tlnqi unvn1,
i Jrr. 9v A .

dodltx?asucr,i luo107l: 1u4:uYllluu0u

cation) 6onr: do ar:fi fi nr: cilti'l ?dt:

nounduhlurrvudrr{doar: d.rriu{doar:ueiasrhu6uflu#o{,io,,ut{iulutsrcrduuriu

{doar:fi Ionram: ruilq'ffi urnoueuol:srdrlfiu rirl#vr: lur{nto{nr:doar: dru:: q

1nil:varriuiolri uasdaul#aur:orJiunqfin::ulunr:doar:l#nttrselfiuaorunr:oI

drodrlnr:doa,r,rrrdo.{yt1.t tdu nr:uurlvqnqofiu nr:4oIm:finf nr:osnr{rdluio

lJoul.tu1u,:ruInuflruiufiIonrauanIarru6attiu n',,doo',,,rudo'tfiIonrarj:sf,u

nndrrioldurnndr uddrrior:rafirydoar:rflur5or{ru srtrirh{rdorearlnuhi'irrflu lu

eorunr:sftuon',rtiual:lrtotirl rriu lunr:dod1:il?axu dlInurjn6fidnuil;rflunt:
i a -A da i cege d--.--^--^"-{^t
doar:nrlraue undoar:uratuflUa21uilu1u1uYrwlil tllun1:flof,l: 2 111{lnoflu taunl:

l#rj:sryrrurisnniluru lyr:fiyrri nouurJudouour ndutJfriocrin:dou?a'ru rnjorirnahl

rJiurJlrnr: doar:l#u:: qnaarq:o[fu du

2. fruunnrlnrurdgdnuoifi ,,an.oon urilrfl u
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i-oa
2.1 nt:Aodl:tfrliouy (verbal Communication) uuru6{ nl:f; odt:daunr:ld
4a4ooi

n1H1{O fi:Ort,UUrlJUnlUn lun'r:dodl:

2.2 nr: do ar: 16r o inus (Non-Verbal Communication) uttgO'l n r: f; o ar : Inuld

:r[adqqrarodmdu rriu nturrilvrl{ nltudn{oonnl{rlurrh f,run'r naon0uo't{trir,fiur

:cdurfrtx narurialunurXn rfludu (rJ:ls dersl?i-u, 2s29:3t)

ooYi
3. oltlunf, lUo'lu?ur.rdo6r1:l

Grea.drA!:-!
n0n::un'lttcl 1,0{qnnauayditftu oo?'|llju?{auln1nn1:flodl:li{tf,u o,ltl.tu

i4d.viJealnr:Aodr:ilfr tourjrun: ouaaud'nuilun1: Aod1:fl o{ur{u d 3 dnuarsn's (oqfi rJ:vn r

l.tourf,:ui, 2530 :49)
4a

3. I n1:d0d1: Cf?UUnna (Intrapersonal Communication)

3.2 n I : di0 d1 t : v il d1'0qn fl o (Interpersonal Communication)
j

3.3 nlrd0dl:ll2nTil (Mass Communication)

nr:doar:ri?uqnna ilxiud{ nl:n'n nr:dnfiulotolqnna nulnnuudrdosuanr

flqn'n::rotimlnodrrrd,uonr.r rflunrcuzunr:firfiaduo{rflurl:vf rlufiaqnaa hidrrs

Inusi.rttuiohifisrru nr:doar:riiuunna ,fluduxruo,ornr:n'aeiofiu{odu riod,rrrrrn.r:fi
_^^-s_ r_.-zl- g, 4 ! q J ,, a d e ,r:1nunneioAodI:f,ur,;nna6uriu luduu:ntc6orfinr:6uufiliofrndu1ttusruroIrduriou
_ _.i_q.c ia 6 , ai - A d y j

uauN-olafi n rufi iinr: non odofl t:nufl u ou nul: ln0uno{dodm f,ud?rol lildau
q € --.---ii--- -!- o J q aj € 6 6lutorvtdu'lriu nr:fioarrri?u{nnarfinfiur{ufi fiqanafinr:Rn narornr:n-nrirlrJd

nr:dnfiuloudn{flqAnrttlto{tnu nr:doar:ri?uqnna r'rfiarrrudrrirgrionr:f,nur luriol
o9J.4vAiut.Ao-a^.1 .

x o { n t : fi o d r : fi ii tvr : r v rfi u :r{u bJ dr n a ru idnfi n R'a ri r u'uu dl d o l fi na av fiou ei o rl n n a 6u

uasd{nud?udnuatsto{n1:dodlrriruqnna ortrfluhJuiluflo{n1:ilnfln rdu nlrn'n n'r,

{a n1:riuufi'hifirtnurh?{6uvr:ru riorfluuuuritnmu ueihifilnrJ:sart{firfiur{orfiu
ttA64drljro
{6u fiqnnarfiurnurduarrirriu fio{lun:vu?un1:{o{rnr:e'oer: 6rlilorrin uSom:ru

I . b,n?1u60.:n1:rireer:ornnluuonldnr:iuar:lunr:doar:ciauqnna firio.ryrrqnr:iuld

z grJuuudo

l. nltiudl:tRurcda tdu narrfinritfir narrnd'r firfintju nruludrror dqrnndrr

fiu'trjn rurl:e drJnl: 0f ua;anrninlixo{ureiasqnfl n

z. nr : fu o1 : n r n R r uu o n rfl u n r: fu idrii o gir oud? rlna n rir lrJ fi rJ : c aunr: sf
a q . ht, d

rilfroun'u tdu narluouxo{non'lfi n?luriuil2n {a.,r udrlfrffiurnouduo,rto't0'trirufioufru
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ir
Rlteoor::vil?r{rlnaa

rflunrrdon?lil?nrlufloulnnadruoi z nuriu}J niu nr:qnqu on'il:ru ldarfi nr:
rJ:;quf,rllur nr:rEuunl:dou n',rdou',, naon0unl:n'nsio6ioa.,ruou1 1u6inil:;6riu
n',rdua'r, dnuorsdo'odrrflunr:doar:fiarr1:oiuavfiIonldu::QlnrJ:sarrild6dqo

f,doar:aur:ouaa.rrJq'fiiurnouauo.rcioriu a?lur.ru1utoon',rdoal:InortahJ urrudr
ir!

nr:docrl:il:smmu
aldt-va

nl: dod1, d?uqnn atruloonrilu g d'nuuca-o

t. o',tduallruudo{cioaowtiorr6qnfir (race to Face or Inrerpersonal

communication) tfl u n r r do a', r r r n d m q n n a ao r nu rfi oh{rfi n n ar u r{r l t d :r tiu n.r r atu a 
-,,

:J .. .
ttttuiifrt eo{rhotcdrufiun:cfi rnrrdua',rruuldriu r.rdonl6uuunurmlunr:rfl ufiriqras

{iufiuhJrfoul 0unrsri.ru::qlorjrrrrolunrrdual, drrvu::q'ldfirioruiorirou,,ruu,
qe e ; , r

nurotltittfor fiocrilar: uonornriufr.rfiilof,udrun?run'n orlrdu rtnner frnuc drnuuac
isr u r : : urdrr lfi u a{o.r dau

z. nr: doar : :;r drtncjlqnn a (Group Communication)dlu t: ouon ldrfl u z dnusrs
6o dnuarctt:n n'onl:doat:nq'udourflunr:doal:rrndrrqnna r{rgoiaornudulild.r
iauflun:cfirfion::lotirlGurtiu uasf,rul:on'ndoriuldfi:o'rrTufi dursiacaunuruufinc
e fi r n u r r ril 6 uu urJ a r l#rn-n du n r u lu da ro r d: o n r : d o a r : dnu u ; dfi n a r ru { r u r n

adududoutrndundrnrrdua',rrrrdrrqnnnuuueo{cioaor dnuorsficor n'onr:doar:
nrjltuqirfluo'ttdua',:fitn'tnarurjrurnfiuduud, rdu nr:a'oar:nruluorrfnrrrio
ililaulrucirq ua;ifinr:doar:ocalorlddoir.rr r{rurdru fidnuorcrflumr{R.r:u1ndr ,,u,
oroocrflun',:doar:rrlrdurrrndu atrf;nrornrluhieur:oirJg'n'iurdounduua;nor'ld
riuyir.rfi

g. nr: doal: d'lD 1t0ls (Pubtic Communication) rinimnrrdoar: urtau frnt#nr:
doar::Jrsmrdu4lrn',rdoa',:,,uunrjrlilqi ucinrrrlrfl u oi.rgdr nrr dua.,r,,rrdfi f,nr*,
unngir':lillurr{fidr {iuar:rJ:vnoudruqnnailaruil:crnn gauilaruf,nuilcunnrirrfiulJ

ucirr:rUriutunr:doar:rfio.inqrJ:caffiodrrlnotixrutr rdu nr:rJrgnor nr:ndr2quil,
r^rtf ntril:rsiuuldwrdon#.tto$innr:rfioufludu uuudorofinr:n'ndoaorvrx,fia,Juld

uririou{rrf rfin rirl#{drhivr:rurJflffiorfiounduldfiurirlfi {rirar:6.rdorldrdnnr:
dltnn rll:nlnnstutrnrJfrn'iurrirnmtor{iua'r, droron:olio[in:rnlrrirld 

'eioti*r?ou{ri.:ar:d.ruofilonrarJiunr:dodr:r,o{nilld ilrf,utirriqdrirnalt?nr:doar::cildrr
qnnail:vauarrrdrdo da.dq 3 il:;Rr:R'o
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3. I n1:lilarfl uerulo{ uacf lnurolr{lhJrfi ua{or {odriu drrfl ufi r,6rrfl urrn

eir u iu n r : do a r : : c u d r { qa n a n' o n 1 : u dsx o r : u aI n : r rr f dn n a u ris h si o riu : c il d r.r

fidoar: uacuon{l#tfiudmurorfinarurdua{or rfluriaurdorooao',rnr:offirn'odu firiau:ri -

.. a io d io - j u .

:?ll tufl aillnn0lnl:o,i:'l2mn1a,idof, 1:nuog
Jty

3.2 n r: 6rhfl r ru'o { r'r n n r : do ar : riau tr qj lf,n r : r1 o lu n r : do er : dr riu

uon01nfl2'rxd1u1:olun1:lXn nr:lfrnrurtorndoar:uda {flrfrriaudrfirgoionlrdrrir
iyn

ro.i n1: f, of, 1: n 2u nr: fl rotix 6'11t uiofi ro nu rfi t s iufl c daunarur ir dr os ldil : c lwf
r q , J -y- !- r qr, A hy i J . h < y.. odxlnotil{r.tu{01n{tXo tioutvriru"lrinr:doar:'ldnadlru odr.:1:ilnruufdrnr:fltrvfi

:J:ylusrieionr:doar:odmurn uoififi grJa::nfi rirh{fl rhildHarvirfi na: rdu

3.2.t nr:6nriarufirdrfi.rfi osld'fuflrhirirauh fi onfisioriouriodo
j c e9,',a ' e i I

qnnafirln rirhiffrnrfioriltu fllodmlildrlo urrnirorrrfrulonratornr:flrfi6r raufiki
Jt

6'.rriu nr:fl ufi olfldar:s6rlilna:nrnnr: ofluu{au 1{ei'l.rurir

3.2.2 nr:ior:aifunlumrrau ludrdh;tdar:srorn',rdoal: rriu hl
narlauloriunr:usirdauio'hinolorirrlorfiururrrir lutorsfifl.rfi4oitt:si bJdtu uon01n

wrirl#hildrJ:clurftrnnr:flurda frirflunr:rfiuur:u'ryr rionaufrnrqurinu{urdurdau

3.2.3 nr:aqilrixurir rdu fl16or:rr'hJldrfiuuf;nriou fiaqrJaaruroldr

ncdoufl uotirrrfurfl uotimd drorr'[rirfl un'lu rim rr.,rfu

3.2.4 nr:tfionflltnilrcurrd'lu rf,onflrrorr'rrroudnurolaulr Inutihi
m:rufndr srou6uiar:cduodrrl:

. . :- y h ro . 9 a o3.2.5 anrnixntuuavdlueadou'lriritueu rdu ornrsfou rfruldl rJroria
I,i2{uou

1. i
o{nutuoout,o{Rttfl ofl l:
-_-4_ -- 4l 6 - . A d t d e a , j r an1:dod'tllJuflqnn::il0u1{?tu{1,olruqud rgurnuarluuqnn::uotir{ou rsiu nr:nu

-..--9... - c . € dt j- Jo{nf,uuounr:rirlru nr:uiufiwr uavrflun:su?un1:tilnn{urfluil:v6rluf,isrrJ:v'firiu

1,0{tlnasqnfla ${anUusRl:flod'l: luranil:cd1auflo{nur:rllu orrrn-oiuyr'tnr:doer:

:sl'l?l{xqu06auflutol doar:d'udni6u naonfrrnr:doar:f,urnioll-o Inuroflrcilrlriu
ldfrnr:duuu uacfrnolu'atnofirl#lu.rrucir1 odrurn frfinr:doar:giluuulurirfiodu
4- -- 4 . n )---4- --!--h 4 - d . , re eno n'l: dodl: nilrn ro{tro ou1{r 1: fi n rl n r: doar: : ur irllqud6aun'ur0,lt (Human

comrnunication) o'odttfludordrda;fiqn ua;rfluR?1urf l,'tufiuvitiqroon',rdaal: drnr:
,i oJ .i J y ,
d'o ar r w rfi n fr u rfr o q a n a u u- r 6o r n r : ri r um o n rio ri r d r a ar :'hJ ft q n n n6 nn u il u'r 6o
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{rilar: (Sender) d1: (Message) a*ouiodortillrt (Channet) ua;{iudr: (Receiver)

va I '
fnTrtnrrdlunl:dod1:'ldirn: rrri rirrunoltirj:snou uay of;ulun arldrufruf,ror

orr{rJ:cnourirq lun:;u?un1:fl o{nr: doar:'l{6'.rd 6o

r. {rirar: (Source) uuruds urdrrirru'nar: orrrfluqnna orrinr: aorriuilisnilc
qnnafirfluf,rirr.runar:v narrf n2'urn'n finsciclilfrr{fuar: d.rriunr:dod1:rsu::E

I n il : ; ar ririo hi rfi ul la 6r du o{fiu (rir ar :,,u, a',, d,f o rfl u dr rity

2. ?n1(Message) ulrudl tdoot',, narlfnarrfineirll fif,rilrJ:valriorl#1:J6.r{iu

fiorrirJ:vnolfirfluilri'udn'lrrudrr5orornr:doar: g il:vnr: n'o (r) ,dun.,nuoo,,
(z) dqdnuoiuio: faror ar: (s) nrrrf, onuay find rduri raar:

s. glar{r:?Taar: (Encoder) ar:firsrirlilfrr{iuriu rJna'rflunrrlfnrrun^ofi'[ri

orotcdloonhJldloun:.r 'f,rrfludouirtr?ar:rfuoqiludnuarsfircrirld niu rfir}?rfluriun
dtyqrar nru rvirn r.t rio : riadul n'rr du a', : Inuria }J{rir er : niu rfl uri rq n uio o r r rytd
rnie.rfi odoar:eirq rfl urniouieu niu Im:ror lvr:fiuri

e. dourrnr:doar: (channel) drrar:orn{cimvqndrumonlnoorfrr,dsuiosianars

(Media) dl o r ufl u ds oti r l { r u rdu n r : nu ilv rXn q u fiudaoi oda n r : ri uu n l l rdn r n'io rri rm r.r

'hJtudlnr:lddiodfi narufiudou0ctiu niu ivrg Im:fiad norfirrsrof nrnuusrf q aq

5. nr:ttila:rioar: (Decoder) 6snr: uilnn?luuulut ol :riadryqrorfi riltrft {iu
ruio l t?rfi n n a r u r{r 1 t r r n {ri l l#: ria dq rg r nr fi {iu a r u r : n uil a n a r r r u r u l dr o r l n u n : s rd u
l#nrurd{iur{rlonr:doar:fiocirudu urirrn{ci.:1#:ri'eflq,y',*fi{;rhiorordrhld rriu

ldnrurd{iuflrhir{rlt nr:doar:fiocrfiuarrrq!.rurn{udouE.rdu drdorrsri{nacio
cd A

n ?1il fl 1l: 0t, o{tn1, cto 611 :
o. {iu (Receiver) tfl ulnntruilarumrr (Destination) rornr:doar:d.rrvdorfi nr:

iuf r{rlnriortenwqsr'n::u nufi{rirar:dornr: urnhirflu}Jnrrurfu fi6odrnr:doar:
-i^.1-..^--- v, ,, ao j
uuAulila2 {iuar:ovriollr{nuynr:froar: (Communication Skill) 6rriurduariu{ri.rarrflo;

rirolfinr: aao dm u :, q Ha aur; : ni

z. rJq'nTurtor{iuer: uasnl:noilauor (Response and Feed back) m'o{iuldiuar:
ttacttilnnatuuuruoutflufir{rlootirslnodrrrururdr {iutiomvfirJ6'ffiulerouduorcioar:
otirllnodrlrdldau rdur#udru hiuiudru nfloonrlrisciodru donrruouauouror{iu
ortn'ntJtrn{ri.rdo.rnr:fi1drJ6'fiiulnouduo{flor{iu rrn'ldfinr:6oundu (Feed back) '[rJ

ft{rirar:}?iuf ovrirul#t6nnr:iliunr:doar:lrtldnndihdu n:dirriudriundr nr:doar:
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ttuu do { vl 1 i (Two-way communication) nt : et oudu o.rfl o i {iu f, r : ndu'lrJ fri frri.r ar: dou

ovdolrfinnrrr.rn,rdoar: Grududu6noirndr Inu{iurcfirilfl1firflu{rirar: uav{rf.:

ar:lusroutt:nosfirrfirdrflu{iualruyru dmcdo.:orfioorr{rJ:snouoixl ,u,n.,rdoa.,,
miurduafiunr:doar:lroirruu,rrn n',rdoal:uuu z vrx {doar:ncririlfld ,flur{lffu
uav{ri.:ar: nioul riu

crs.tltccrj
lrooultc{fl aooRarudrr5orolnr: do or:

j
n r : d o a r : fi o l rfij : v n o u lu dru si x l dr n ci r a u r ude o r rirJ : y n o u usi a c dr u dau rfl u

ilof,ofiovrilnal#nr:docr:rl:veur.radrrSoniodlrraaldri'rdu oorirJrrnoudrdqfiri*ra
otirlqloionartdrrf onionerrdrruu.ruon'rrdoar: 'lduri qorarrin'tor{doar: nr:l#do

a <o iuavlmnun?r tunl:6iod1,

r. qaraurin'ror{doar:
i o! - anr: fr oar: fi f.rd'nuarsnrlt6ua uavn r: doalruuuf, o{ytx lu n: fi fi rfl unr: doar:

ttuumrlt6u:{iuar:uav{rilar:hiuutiu trnlonranouduo{uacdoundu rirl#nr:doarr
'ldrlariao Inutnurcodrl8lnr:aioar:raasucir.rl rdu ivrg lvr:fiarf urirdon'ur{ d*rfi.irrs
d9oiinr:doundu (Feedback) rirlfirflurfiorurrlonrarvirrfu fldrar:rirrfirfirirar:rfiurorix
rdua {iufirirnfirfiiurfiulotirlr6o:niuriu 6.rfiIonrarfirrnrr,nrhn'nuiofinruoouriraar:
h vr !
16{ r u lla s u a n n l n fi n r : do cr : uu u u ? a ru f,.r fi grJ a: : n 6 n o ti r l u uil n's n a r l'6iuri u o ut o.r

{fu n f o n q' r uJ r u u r u 6'r riu l u n r r d u a', r,,r u n r s 16 o a fl r u {ri.r ar : t ; do r fi n r r, f
AU

n ? lu d 1 x'l : n ii r[n u s lu n r : d o a r : u a v fi n a r r :-u fi n so u oti r l g.r ri au lu i6 uiu ro.r 6 r c do l fi
---- Y :---^--^-i^-e t A a . .n?]rJIR?1rrd'llt1:o trluluoiitsitn:rvri uasrfiofiodraar:eix1 odlfiruqarn {iudrrar:fifi
naruf rinirn:rsr{ uavrdoo'onarufrir:ar:rir.r1 odxfiruqna ciau{iuar:fitrnnarrf,
rinirn:rsri itr:oi rio6'nfiulo16oInuor#urfiu.r "arfqriru'n,, rrrnn,ilnr:ld*rqr.rn nr:
doar:ocil:satr.rafidolnr:tfiurlnri, o'oduoqifiuihfrudriuatiuqorarurin'tor{doar:fi

drdq s il:cnr: n'o

t ) finzrufn?ludtulto nrn{doarrfin:rrfaarralr.rrod.bJoqilu:vduqr tvfi
nrulrdofulunutol iufrrau{rlt6.reim1 ld:anrf a urirrn{f;oar:fi narrfn..rra.,r,rod,
n?1rd'llJltolunr:iufrrasr{r1of;loir.r1 dorocdrlildru nrn{rilerruav{iuar:fidu
grunrrufunngiNriu n:fi{ri.:ar: inrrrf n?1tldlu1:ng.rn.irf,iuar: rcl#Hadrrioror
n',, do a',r 6 n drn : fi {rir ar: fi n e u {n aur ar ru r : o d r ndr {iu ar :
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au 6 i 4 6 i q a a
2) ilfinuclun1:riofll: fioiln?lurru?slq cl1ll1:o tunl:4n fll:tfluu nl:ltf,o,i lJ

iorivrurnr: nrlo gr 6rdumrirfi rydororfiunarlfnarualur:o uasnr:fl nrlunutostfl udrdtg

l ) fi m n n sr' fi 6 {a' o a r : fi fi r o sr n o' fi 6 si o riu r v d r u l #r{r l o d r tiu u a c riu'l d{ r u du

ff,nirn:rvrinaruf nrru6n draar:cirq odruflutflunarcuavfituoprn ueiurnurn{doar:fi
ojh,a,-eqt964t

ronndfr lndnonu olnuo{fl u lult{5'lultasunluourlt?f,'l:
t.AvvAevA

4) fl-U! lUYr rr dqnu[av isru! : :il luo{o1nd{RlJ ?olufi : : lJ : ?uo{ lilf, llas o1(l

rfl ud'rriru uro r rudu n arufdnfi n6nt ol nulufilnt {d t, doar: r{r1o fiu'[d6 dqoriu
' t' o @ a n ! rr- 9t yA ia r

ldud {fifin'unluyr1{d{rnuinrur::urufiouriu r{r{iuua;{til {froar:iiiinaruunncir{mx

firnlierur::u orrrirtr{nr:doar:duruaa dod,nt',,nr:4nrionr:rlfrria^otir.rudslu
-Ar

d {r n u il u,i o'r i r [u n n ?'r r r I r u t tn nsi x lrj t r n6 n dl R I t't url
dad

2. douasl?tnuflnl:flodl:
i a tAv - I - i 4 6 -d o

nl : do d1 : ril u ar an j vr 6 o r o rdur4.: unn a,dq [n ro {u-o lla u tYlfl u fl ? [ n 1: tu n 1 :
.tr.!l^2-A v v c d q i r J 4 {= - -ty-- - 4 qtra .

doar: n'lfu n?lud1r50lunr:doa'l:d?uflfi{o{t-uognu n1:tdon ltasnlt l'rdooultl

lu.nnr du f; o (Media) In urirtrJ r u rudr fi .r fi ri ruso ri ruvr on dt t 0 1 n {.i{ lilft {iu rdu rfi u q o

ffiurrirmrs drm-ur( ivrq lvr:frari qoq {iuoviuar:ldlaorJ:cnrnlunr:fdn du'lduri nr:

rfiu nr:'lffiu nr:drfio nr:ldnfiu nr:ldiuf:a do 6lrfluo{riil:snoudrfrallunr:doer:

dorudasotixfiqoralrio'firsriol#rfiernuiuf usrncirrfiu niu dlfilr{ rirtr{ldiuar:Inunr:

rfiu ivrg rfirldiuar:lddaonr:ld8u lvr:r{srf 1#iuar:'td#rnr:rfiuuavnt:tffiu {rirar:
r'rdo.rfi rr:onrdondrocl{dorJ: srnmln 6r rsu,rurverua;fi rJ:cfimf;nrfl q{qn urlocrfl udo

il:srnmr6uafiu 6fr.rorodoqn-or:orrlu:ruacr6unarlrj6n rdu rfisrdondsnl:riluyt1{

nrirfiofiur{ fidorfirr:ardrrcldr.nirdofiur{sriutn uiodrrflulm:firrf osliriocla rfludu

(il:nc dnur?fiu, zs29 : 6o)

do drriunr: doer:tuil t lriu ir rnuruu nrusfi a uacfi nr:fifl uqilrtuuo glralo

tteoar:rlrriluno{uR?rrfuavr4'nuvlunr:'[{rnisln-orurirriuriluotirl6 rdu nr:1#inqcr- - - l

Ivr:fr'ari lvr:finri noru':rnof ,oiu.o',, rnfouf,ur ua;uontru'otlndtrdolr{r1tdldo6
vovia.ii.9
{oilnnro{lRto{tJododl:unau0ul{n?u

6 Ada i I o e h.t, ' J i t

rnnu-niilun1: fi odl: fi narudrriqhirioundrnr:f6'n1frdo frifi m: unr: doar:lu
tAre.rite-aaj

anrunr:aifiunncrrrfru tiours6orordurnnunTGnr:firutrsfluunnil{fiulildru {doa',:

dorfirmnu'ni6lunr:doar:fi6 {drruaotana:ldrnnu'ni6nr:ln rfiolna::ldraiolSodau

nr'olnocdaryr:rurJ6-ffiurnoilduo{0rn{iu uansyrlruldsdml: rfludu daotirrtornr:ld
6€adl

lvrnufl2fi lunl:dof,l: lsu
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- rirrauodrrarol nis
.i&"

- uriuuorroonrilunoudu1 rirrauofi ayriou

a

- n : r {'u l#{iu l#a a r ru n'n n' r r : ar r ru q H a un s il 1 {o a q il da un u ro r
9 qya q r j- c _ j j4 o o- n:selu nllnnn?1u6tu t0 noulirsillrduor'0{:12frri]udl:sdld'fu

- tldn {t?tq r.ranio{orfi o tilrJ: vR ouil a lu1 dru udao'c a { f, I J rdorfiln ,11t

,ia
u1lt000

- b{friufi ci?u d ?il r.riouan uJfr fi iu rn o il au o {,r a.ll

qordilugtl,o{co

d4 o n r : rJ : v n dl r{u f, ;i n t du gi t u il o 1 riu a r u r : o 1 dm u'l dn r r n rj u r fl r n u r u fi
fr.rrJ:salriusideunr:firrfiulruirrfludo.rrdonl#rnaonaururrsarfiuuu fnil:;srdlri'uf
c. Cr ,, 6 r^<i-q_^i- - j e o - !
'il r til u 6 o l vl 0 l t il l e i t fr o l n fr tu l r v a r rir r r u fr o v 6o t r[ r dl riu n r : ra'o n tddo fi un n ci r l fiu

uilroonrflu 3 mrrn'o

r. qoralffi {o6-{ordurflu:rudo

z. nr:ril5 uurfi uudorutonr: do 8u1o

3. n rr n'o r: grra'ondo o r nr dnrn grq{6u1

l. duqoou

lrisrri rf,nfu es37) aE:J lddr rir4n (sporcen words) or rdo lddrrfl u douio
rniolu'odoet:uasil:ssrfrirYuf,fi uirurifi qnrfinrurr frnlddrrfl udoqoou (personat Media)

d,flrdudrgru,uiorduru,u,,fidorn'rfirquffirirrrldlunr:n'nciodsnaruurrurfludo

lunt:il:cmdlfruf, daunr:uuilvrlnoruionlr{nquduytulfiu (Face to Face conversation)
dt 4----1- A- v o yd a J a rn1:lXnllJul'luvll{l'lu'{ttlf {n1ro'luYlon riof,nilrrornaruidnn-nrollrlurioonu16rlriudn{

qvvi nrt e
hi{o'u ldvr : ru ua s r{r t t

{od fio,fl ,doddrnJa'orrirl#drurloofi qn uioumu'hirf,urirl#drurauril:.rs
----- F- r ,, q - 9l - 6- a q s y ,, a .rlnnuilogu6alustutol {cilat:ovilovrivralunl:frng{uocn:rdurfrntluf,ul0 riol#rfin

n a u il : s rTu l t ld{ r u ri o l #rfi n n a r u du r{u ffi 6 si o 6'u u n s dfi m f, u r rfl u du ro r ldr r n fi an
^---_^---^i-.i^ __^-r.-4-gr a , li a !uonorniludorlnnnd.:o-otitunr:nneiof,oar:ao{il1{ fi{fi{dolflruRoo {rilar:uav,firu.rrn
Ionrafinsnouldfiulufrufi dr*husirrkirfiurJq'fiiurdl6'uuacdu d.rrcriaofirl#doer:
fiuldr{rlottasncn?n:anri:8rdu rioflr.huladlruudrfirifiruut.r6tlnfid.rarduniohi

r{r10fi or rorunouflu'ldfiufi ou arrr: orirn arlr{rltriuldlut*rti,



2t)

{orf, u 6o rfl u doiifi t ourirun : orn qu'ld'liln {r{r arrurnfn n: ounqil

il:vsrrurrlrururu'ldrlouu1flnr:rsdrrrnncjr:Jrrrrrr,rl,rurufiurnrn'utourtsrdruro
y qyA d u , J . I a A

n:ouREuudr nr:l{fioqnnafiototslilr6osiorJ:sfrvrBHnto.rnr:lfrdolunr:r{r6r (Reach)

n{u{iuar:ulruuruld
j

2. f,oil?Atu

ar{an'lad ruor:adu uarqrdYl lazarsfeld,Berlson and baudet, tgaa drro'.:lu

il:uc ancr?fiu,2533 : 58) 'ldrauovrqufinr:doar:,,rrouoofunou Two-step Flow of

communication theory durflunrattnnr:f,nurif,urfiuafrunno,oonrrduar:laatu'[{'ir

'in'rrru6srsirrt rin'[rarirurrnivrqn:strurfiurriofisfiur{hJfr.r{rirnrrrun^or#u ua;rrn{rir

nrru6nrtlu}Jf,in{urJ:rr',nrfifiorrun:ssr'oioiufioundr" dwrtua'r drrar:ov'[rJn'rndru
j j ryq u CgL | 9c a , ,.

aumulfrlldfunr:uouiuhi'rflun{u{rirnrru6o (opinion Leaders) luduu:nuavn{r{rir
A d dr I t r h ts r .i C J j

n ? r u n-q lfi u o v rfl u {u.r u un d d r r a r : t rJ frs il : s t r ru o'u t 1 u du fi a o I

ruu ri n d r fro; o, o r vr q u fi d,f, o d r r1 n n n 4 nn u 1 ri ldo { I o o rd u rl u ii'r n l uei 11 n

n u o s do r fi fi 0 n : : x :' ?x fru lu dr n u dui r lr?uci a v q n a a fi n a r u fru fru f fiu u a v lu rl n l dt n u
I a . i J ty-

0 u er o.: u n q u q n n n n Q l q R fl n r u { tn : u n l t u o u fu hfl rfl u n { u {ri r n a u n^o ds rin n v ldfu

rjr:ar:riou{6uuarrirndrdr,uun:'draar:rfu}J6.rqanno'ut lud.rnu dlrfiuld'ir
. o - olo ct v J ,c 9 ot t a q er 4 Yo
ar:vdrnqt0{vrquQuno n?1udililuDUo{4uln?1ilnotfl unudulTn tu d{nu cr{4uln?lu

n'nrfiufi6vrinnlunr:uriounoulrtaurfinlunrjrdrnufiuue6nuavnqn'n::lfiaanndolfiu
Jo o A - e o e .

: ?uli'rt oyr [fl acil{nuuavnu lunl: : ulll?d1:
J UA A J

2.1 dol.tu{dollUTl
oaaJAAdoso

r rir fi o n- u r{ rit u rn i o.r fi o d r riry 1 u n r : r r.r u rril i u a c n r : il : v r r du r[u f,

lil:1yr,rf{f,0fr-rr{rfludou2arudflrrur:or{tdril:strryurfludruauuln uasfi:suvr?a'l

rirruo oonfiuiluourflurJ:sf rraro rfirdon'ur(arur:of rrauod'taa',rdoorreeixl raru
,

drurJsrJunrrxfldrufiuhJlunriurdua fifrrdrrnr:ru'or orsoJrn::u tfl:ugfi0 drnu 6wr

riurm'r rfludu turJ:umslmuufrdon^rur{:ruiuldfunatuu'uluav,donoo01nil:ss1ru
<.ioelvl!ovrqajr
loUrantvOUl'ltU{t IUNO{?tA?{ ttAgn'lUl.l?tU0,it O{0ill.l2osl'l.idl luQUnlnmu:v$l$udlu'l:o

eiruoonrfiuuld uasnrrf,rrinuioluciau4finrnror6tvfirrirdon'rur{floroiuil:sf tt'ruin
o a ,9
011.ru1u0qn?u

luo ara u lo.r. l$u ler o f riu affo n 16 u.rTvr 6rJ. r sz a ( dr { o'r lu sr in rf rf, a #u,

z5i7 : r sal lda1rJ{od {ordutorrrir dofi urfl {ad
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{o 6 n' o r{r ds n q' u r:1', n u', rd,i'r u ldri o u o 
g{ *a v a$r o,J : s s r u sr''l da r u r : o

r{rdlfrirJ:vrytsulurfrollrqjuavtuuvr fio'mtnalunr:ril6uuuilasnqfin::r6nyirdrrflu

dofi n{ilunt?:dtu1rolfiulldmo'r'lduavfisfinarl:rnrfalunl:$ruuilidraar:6ndeo

{orfi un'o il : smsu ra'on d ru rau rcfi au tr
z.z dofiauar:rtahj

u'nudt:rfl urndo.rfi orisdolunr:il:cfi dur{uf, rJ:srnvrfi cfl'rffi drriCI
^^:^-^-^4--e-^-^.--a--t-^,--^.i- -! o ?.- -- o ^.e-i^r_ 4 . 4 

o

ou1'qllu{uaud1:il:iltaumncliotn fl?u{'tlJ uacl:vuunr:fr'udfirJ:ytfina:usrudeunlnot ,rdrtr.u.9tEr!3t JtrLaJar, 
v

naueuttrrn{riru ldrfl uodrG

nqfi fi ia;in i(zszg)1fnarr,1urfi urrir{od*ac{orfi ufisruar:'l{dr

{s6 n'o ac o a nlu n r : d r u arr r : o r0u dru'ld4 n r: a r fi 6'o s n r : {d r u o d x
oaJrau'ltrtasdnfrurnndrnr:drulurrirdo 6nfr'rfin?1rn{muo1a:dfrueau.ruriraulor{rdr

n { u rrll r n u r u ldo ti r s ro r y r r n r rr il : c m fl I o r u^sr u d r :
{orfi u 6o ri r#rru : rvfi n r : o o n arr 6 r r ri ruulu1 o io un v : an rf a {f, o otu 1

u mil:srnm hil6riradri,,ouur'rooiorfl urirefi riru hjuda

z.r doingn:vrrurfior

iiv an'inuQa (2sge : 40) ndradrimgn:vnrurfiu{rfl urniolfioA.oar:
tvolAa

il:ssrdur{urififiuvrutvrtraso-niuar?rrTq6nrJ:rnr:nuto rn:rvingn:corurdurfulddrrflu
jj
fr ou :aru fi arur: of; odraar: sitrl lu grJt orri r4n rdur rn ar nusri dr:uns : ronr :
ar:il:clutrI ttacfutm'soirI1 hJ{rrrruldotirrn{r{rl?r{ rirtrtu.;asufioqiodrrn:vfin
n:soruilx'[nanrufigir{1 dlx1:oiufluirrer:ldluraar::nrf -1 imgn:vrrurfiuraur:a
r{rdlrJ:smsuldodrln{rltarllufloriuq:fiunr: rirrlnanarumig r.riorrnnr:RUu1Rl,

fido:J:vrnmduhiartr:orr?rd.rld6rfirvrurmdrdrgurndorJrss'rrur?r1cufiu6il:vryrrufi
h lY o 4 a a h . a h .b., ./liliurirfrouiodruliloonrfiuulilldurifioroiuflrdrrar:ornimgn:vororf,u{ldo'rfiodrfi
6 6 O r_ r . , l a -oflDila lunl:HUtlil:n:sttudraat:{tJ:vrtrur{lluur'o{ila2{urayflrurtauloolsuuvreirll

imgn: vo rurfi u.rrfl u dofi rildu a rurrnlu rr.jrJr rr.,ru,durfi uuriudo
odul urlrJ:crnm d.:du iguraumurlnrJ:vrvrafrrTnfiuu:hirfiryldimgnry0lu!fiurrflu

iaouo-ytnioll-odrrlq lunr:rittu'ultudtuil:crrdrJr{uf,lunr:uonnrir:duor uasuu:'n:s01u
dlaar:nrlt'tto',td,i',f,tgrix1 uriil:vrrru'[dyr:ru:audrt,#,liot#nr:f,nururiil:srrsu

nJiuurfi ou{o6uacdordut or doivr gn:; o r urdu.r drd rl$l .

9uc
6aunuro.roufngrlouach?ar:sfurn'ruriil:vr.rru

i, fi ........1.9..-l'"1'...3Pt ffi a,s

mr m u rftJu *9-!3*3,9.*.,91.1.

ilrnof rdu.*ryud*ru (drrdrlu rnuu fiuvrfi?ou, 2537 : 4e) ld

llo"cltt
qJ rut^
r,,nr./Co.., ,
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.tci
nquauasmilolao.{nl: co6n:
^^_4^-.-_ E- i j -y !y 6 v y d 9 aRl:dOd1: lUUn:eil?Unlrmrnu?{o{flu n15ne n1:tu[ nl:r5uufr,o{qnna unsl

n at xtfi u ?{o.: hJ dlq n n a oiu ua s dr n u d?u rfl u n : y u ru n r : fi fi n a r t {u do u fi dn u fl c tfl u

u'tu ! t : lt ur n fi t c o iu r u h?frn rt u'ld'i r n r : do a r r fi an r nfi ufi r il rfl u o ti x'[ : r ia fi

rJ:rnqnr:oIoy1:firrfirinr'ulrnrrraun',:doar: fnimnr:nr:doar:'ldnururrf,nn, ,io
. - a I st--i. -9 -.- o...a . d. - - -l e q af,urln!lu nonuulnloiu'lu tlasdSl{uflur{{fitolruu'iltno{iuurrfrooBurudnuarcilSo
t t. 4.:^d- _ii^__-_ i e a - .i 6il:rnnnr:oieitsl frtn'niutrnnr:frod1: fr{ruuudraoruiollflur,r{nroorurunr:doar:

dlnrira luilolriuiogjrflu'f,rueuil1n d1il1:nriruraqrJrfluvrqufinr:doar:fitirdq'ldraru
aio - 4 - d A

mqUQ mdlnq no (ru?n rJ€Uno, 2539 :474-529)
- ca e- y v vl. ilquailqfl nr:ilnl:r{lrtaflltaeooorri.c

J.1aa4.64dgov
mquAurrn?lulao? 1 dtt dln €U tun r: do at: 6o n: sueu n 1 r fl 51{ : tiduas o ofi : tict

t o l {do a r : rfo {iut,u t {ril at : fi t n : : r fi ei r dal r o r n r r f, o a r :'l fruri n r : urJ a ufo r r d r r a r :
h?rfl u : ria dqrg r or(Encoding) n r : uil a : tiadqry r il n d'u rfl u rdo u r (Decoding) un v n r : url a

R21u?f ulutoldrrer: (Interpreting) ailJar:vrirfrqtouqufi 6'.rd fio

l. I nl, dual, rfl urJfr dtr{uf,touqud fi rfindu rrnnaudornrrn: ?0couuay
:e

a2ugxd{lr?aaoil

r.2 nruu?un',,doa',, dorfinr:rdr:tia oon:ria uacuilanarruurruogi

nnon12a'l

1.3 nr:fuf narlfdn n:rueult unvnr:6ruunil:vrnmdr:ar: nJuoqi6'u
- l1 6 d...^r.- .-2r--..j- 

" 
-t or a do{flU:snoutr{rdrru tru :suundrlriio rfru:dunr:fl1 nr:riuu :luoln:cu?un1:n1{

o1:ll8l

t .4 uiu n u f nu rdrn a rr drr{u f,: v r dm {dr ar : uav {iu ar :
l.s : cuu du oi n1: R'o rfl ufl t frudtdqtun r: irn : ryfdrr fi u drfi lln fi rfi ordol

u6o'hirfi ua{orfiunuros rfl udan:s{utflau1ofi rvirer:
z. nqufirfis:;uunqfinr:ru

tflnerldrdtgriuriortordouioliorvrr.n'rra'oa',raqrJar:;drriryld'6'.rfi60

2.t rj I o G u r u 16 u t tiu n q rr' n : : r fi rfi n rJu 1 u n r : riui r : a r : o r n {ci r ei r u do r 6 o

riocmr lil&{iu
z.z riliuurfi uunmfioe',rrorrqudldtiunr:rir,utosrndorf,n:

2.3 n,: duarr,fl u n: cu au nr: eioru'or rioo r orfl u a{ naruasrfin drtrrir du
rdlro
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d1:

2.4 a ? 1 u 1'r lJ'r u u i o m n u r n',, d' u a m du o qi fiu rJ q' fi i u r : v fl .i r r {d o a r : u a v
J9

f[olunl:ottl?naou

s. nqufi risrJfr ffurft'ud elrJ ar: v drd'oJft d 6o

3. l h?naudrdqfiun: suaunr: r6ou lus : vrdr {iuuav f,rir ar: d.rilnn^rcfi

nrrtrf,lfiuf,daurirur oRlgu onuasfi ilo f,uriua{srr aruodrr

3.2 n,, du a,, o v du o qj 6'u ih ir'u r a r udr u q n 6nn rn n a u ri rrf, or o r {riui r a ar :
rfl u darirr u nrJfi'ffi urr or {iu ar :

t

3.3 n qn'n : : u tTr il a 1 ut o{r n u rfl u n a ru r o r nn q or'n : : u vr.r o n.,, du a.,,

3.4 nqor'n::rril{cl i,o{nufi6vrilrasion:eu?unlrrdoulur:yl.rdrr{iulav{rir

- .a a o v 4 c q - Ja4. nquqrt{uruilnr{d{nu iiar:cairriqd'1fr f, oq

4.1 uiuoiu rurfi oefiuit o fiusi x1 fi fi o'm f;nad on r: do ar:
4.2 n r : do ar : rfi n du n rslei6yr r'n a r oril n f,oyr rr drn u iruu n : : r
4.3 n rj ru dr n u s r rin : fi 6vr r'n a ci o R ? 1 u n-n o a., r,,f, o n r : dn fi u 1 r
4.4 d.r n r rfl u rian ?u n 

Q 
il n 1 :'l r a r o q n : v ued r l a r : ruio dc n il i n r : ril d uu gil a r

n: yuari r r er: fi nJduuurJ a r hJdau
a A J a.' ., ).

m q u fr n r : fr o a r : rTq e n q u fi {r.r du rfl u rfi u s n r : ri r n a r r n'n r o r fn irl n 1, n 1,
do a r : u r fin rfl u n rj ru n a r il n'n n t u n 2'r r a-o fi ru fi o u fru u x il : y n r : rri r rfu n a r u o i r fn irr n r : ud

avnu ltfifiqnflnlunrllvrqufir6o:fiufifinaruunnoirrfiuo{urn ds,,uaoarrufinrorrini,nr:
i.a
froar:eirr1 crrlr:ooiuruldd:uuuu{raornr: doar:ro.:fnirrnr: doarrucia;nu

"iaruuudraolr?ornr:fr aar:ro.rruofla (Berto)

ruofla (Berlo. 1960 : 4o-7t) rflu{n'nn:;u?uto{nrrf,oar:l{ludnuorvtrilguu

6rao{ s Mc R Model durj:cnoudru

r. (cir (source) d'oufl u{fi fi rinucn :r!,iru rqlu nu do a.r, Inufi naruarrr: olu
" n t : tdt : ria " (Encode) do u r ri r a a r : fi riau n n'fi 6 ri o {iu ru'o n a tu n r : do a r : fi n r u f o tirs 6
.1--^^-^--lt- - ' 

j . arfiuatiudoXanirrar:frtcdl uacat:finarruarrr:nlunr:iliu:cdulor{oXarful?rilu.rsdu
I . o u d& -;ttnvirusio:;duneruftol{iunaonoufidugrumr{dcnuuaciorur::ufiaonndord'u{iu

tt
N?U

z. dr e ar: (Message) rfi ua{o wr r d',u ruior r dty dnuoi ua ci6 nr : rird r ear: rfu
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g. liowtllunr:ds (channel) rrruo'.r i6nr:firscisriraar:Iqunr:tr?{iudraat:
{0ryariturJ:sarvrdtriadl s uiorfiurriautnria,nuoo niu nr:flr nr:q nr:drrya nr:dr:a
uionr:'ldna"u

a. {iu (Receiver) eio qfl u {irinuva lrrdru rqlu n r: do ar: In ufi n aruaru r: olu
"nt:oon:rid"(Decode) ar: rflu{fifraunn' :vdunerlf ,,urnirgrrmrtfiint inrur::t
rdur6urriuuiondrundrfrutiu{riro'*cdrl#nr:doar:riuldna

MESSAGE

communication
skills

attitudes

knowledge

social system

culture

S
SOUR

R
RECEIVER

communication
skills

attitudes

knowledge

social system

culture

uflunlnd 2., Iurnanr:doflt:r,o{ David Berto (Ruben, l9g4 :53)

i6
l[ou-or:otrlurnalu:ruact6unuda ocrf udro.rrfiJ:cnouusiavciausir.rfifi:runr:

nauqrrolrirJ:snourirriuogidau ndrenoo f,nu:da s dqfludnu:tioumu Source (urdrrirru'n
ar:) fi:runr:rirrirfiuoginoo co.-rnicarion Skils (rTnuylunr:ajoalr) Attitude (r{gunn-)
Knowledge (n?,,f) sociar system (rvuudrnl) *as curture (inrur::u) *acrflufirird.rrnndr
:runrrrirfirirfiuogifidnu:da s firJ:rnnoqifidns:da n duflud'nu:douyru Receiver ({iu
d1:) ntudaurrfioutiu4nr{r d.ruen.:dr gerto l#narudrrTryeionaruryirrfiuruf,uror

aoa
uu ri r d rrfi n a r : ltnv {iu ar : lu dr u rTnu c l u n., r do a u rTau R n' n a rr f : c u u dr R l ua v
istut::l drfi z rhu hifinatrunndml,oraarrdru'nt' s drnrirz*dr n:su2unr:dua.,,
fidoru::qinqrJ:;arri rfioriulrn-rr:arrfieTadr, (M) rvrfiudrfirir a r{rfirirriuogino
Element (ri:uilrcnou) content odotu Trearnent riiilq'rin'l ud& stnrcture (In:.rafir)

C
CHANNEL

elements\ /structure

c
o
n
t
e

n
t

M
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cieuriosrirar: (c) firir6n s rirfirirtiuoqin'o seeing (nr:uosrfiu) Hearing (nr:ld8u)

Touching (nr:dtfia) Smelling (nr:'[dnalu) uas Testing (nr:dl:a)

Berlo rdud'tn',rdoa'trrflun:gilaunr:rtnn'iror6rt riourrirduacfiidlrfiuariu

narrn'nfidr *n?'un4u'ruo{ddarlnaa (drirar:) hildoqidr{r4n' tiuR'o nr:6narrar:duo{
o tt o d , io J e 9. 9vtiun:rrunururo.rdourirriorirmrrfrrfrnfiufiu{riura;{furrnndrriauil:cnourorar:

6rorrnrira'[d'irnr:doar:rfiur{orfiuqna'nnrurirulotor{fi0{tun:vueun',rn',reiua',,

o A a-
UUU{ lA0{n1t dOfl l:t,O{AlOI?OA (Lasswell)

a"jiojaa
riluuuudrnocnr:dgar:fi orurunrsuaunt:dgdl:l r{ilqnn: :x (The Behavioral of

Thought) rflunr:f,nurrJqffiur:vrdrs{rirar:uav{iuar: ru3ourdradrr ru'otordofilduas
eaoilaj,,'

flaourno0'tnn'l:n:uyl]n15flofl'rr alGIl?aao;u'runrsu?unr:doar:Inufrirfludrnrurfiuariu

firirar: fiirLar: uasflaro,{nlrdualr n'o 1o: unovl: airudowrrln drln: tdnraodx'l:{{a

or orfi uurfl uuHunru'ld drd tfinrriuri uimor, 2536 : 26)

lR : R'o fi ri r a r : dqfl u fia ri r il u n ua s n ? u n u rulo r r ri 1 r d'r :
{l

q er o r'[: n' o fl 'r r u ioruio u r a't r n u o rf u o fi gn d o a r : o o n lrJ

6'a u vr r r ln n' o d: n a t r uio do fi d r a ar : g n rir d r u hJ ft {iu
fiuln: 6o {iuar:

tr 4 : io J - 4 i
HAOg l: fio d{mrnn1,uounJuflaulnlnnl:dod1t

uu:finInuaE:J nrluuuirnortocarannd n'o

t. o f; u r un : r r u n,, a'o ar r uuu d ru1 doo. r, tir ud:n r: du al r ru o rrlu tIfi n a r r
afiu fiu do u l r n n d r d,,u r n', r d o a r : r r rfi n riu lddo r o r fiu il o fiu du l rfl u da ri r r u n r i o fi

6yrina otir.:6u lunr:doar: rdu rrnr:vu?ndoxyrl{friau lnri.rurrolunr:f,oar: rfludu

z.,riu n r : a* o e r : uu u rfi u u r?r fiu {do a r : rJ : r n q da t or v ri't n.t, d u a't t
g. rfi ou rdr:ar:fi rir hJfri lnruruil aluyn{ tvdorfi lnrj{ilu'ru ru: rsnrn'irtcdor

rfinnaotir.rlnotirrrurr narrtiruda'hi6rrflurauotJ'irnr:ci.rar:osdsrfilnr!ruuruotir.t
.4

Ituuou l.t:oteillut0'lrlt{

a. t rnil o fiu drria$rr dra'o ilq'ffi ur n r: fl au n riu
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"dtuuu0la0{nl:fr 0il1 :.UO{Ult:tlrI (Schramm)

iaru o f su: xri'ldrau ouu u,fi r a o r n r : do dr : n luuu ?n ? run^o fl o qr, r'll 3 uu r n',0

(ruad {sgn'0, 2529:507-508 )
iaid

uuufr I oturunl: fi sar:du nrsu?unt: rdun:.! il: snoudeo um rilril?fl .r, (source)

r{r:ria (Encoder) dtyqror (Signal) oon:fia (Decoder) unclnilulr,ilarumrl (Destination)

lill#narudrfio;riunr:nouduo,uravrJq'drrf,uf,:vrdrfr doar:
i6

tlll u fi 2 o iu r un : v I au n r : do ar : fi {ciura; {iu ar : fi rJ: v au n r : aiu r r odr r i ,lru riu
o i . 69 t I r r -c 4- j a ! rm l n l t do d'l t o ufl 1 u telt oil tl,nil : s cu n r: ni t o lusi a v ah u n rrud rri oll ol nr: fr o ar : h lr u o u
-o-. | :, ,anuil :c dunlt 0l: ?lJt, o{t4dodl:

j^q i d.ao u t . ...: ,e
I lu u fi g lu n : v u a u R 1 t Ao dl : o v fi rJ g'dl fiu f: v n d x {aio ar : du 6o o r n n r : fi vil a o r

rhuslo.rrirllutl'tu'ourilrlu:vudrrfirirnr:a'oar: n'onr:r{r:fe ar: uilan:u uaroon:f6r
lrflrfluti'aJdnuoirishJfrs{iuar: d.rrfioiurdourdraar:'l{uda rioufircfirnr:.irar:oonlil
{-9-..--c-. .. j | !r, o .idoIfirar:frtcdIoonurrdr:rTa uilnRaru uauooorfd niurdurf,u ru"orirndu'hJdrfiiu dr

..9{

rflu{risiunfiurn xrrurt6unn:su?unl:dualrddl rflu n:curunr:doar:uuu?.lnnu

nriralnuaqil td'ir n',tdue',, riooro16un'ir nr:a'on?lur.nJ'ru 6onr:riruyron
uanrilduu narl{ n:rlfin :vrirrqnna ruiol#rfionarufnrurdrlorior:ra:vudr.rfiu dr
rflunq6n:rrufitvdotfio{raruoludrnuuqudnr:doar:6.rfinar1drdrgri.r1rf,:6t:v6riu

toflroia;qnnn drnU q:n'rnr:rtr qndliln:rx R'r:rudo{flrrilnn:or uasnrrfinu., n-,ra'0a.,:

fi rVor u r n r : u r u 1 ?u ru n for l fru d.: n l r rlu ti fueir uei gn l u : r ar gn lnu fl : n : : u q n

qn dl?l n : : u rrav gn il o l fu dl o r o n c rE u n ld'i r rfl u q;n t o l n', r do a6 ruio s o r nfi n :rt fir e u 11
air'
lu n r : d o ar r o ri l { fl {t ar r r : n n-n si o do a r : fiu ldo d r r fi rJ : c fi m in r il ua c : ao ri r rta 6r riu ria
lan 

{

n',,due't, rflun:curunr:fitn'ntiuInufio.rrirJ:vnoudrr1 noo rjrror: {iluav{rir
Yu,'nr:rdr:fa riowNnr: daar: nrruila:fariraar: uauilq6n::uuionafi 6n ornnr: doar:

nr:doar:fiil:saunadrring.r dororfioqorarfn'tor{iuuar{rirnarudruil:cnoutiun'o

n arl fn a tl alr rt o dr hJ fi rYnu v lu n r : do ar : fi rn n Rcr'fi 6 ua c r{rl odu g r u n r { d{ fl x
-!istut::l uonnlnfifr{dolsrf,uiltf,udru douasryrRu'nlunr:daar:dau il:crnflrornr:
doalrfi drriquriufl u g il:smm do nr: doar: ciauqnnn nr: doar r r;u d6qna a uaynl:
doalrraaru rdurtiuytqufinrrdoar: fi{f,nuruacriruunvrqufinr:doar:linarunqufi

6ruunrflun{rdardq a'o mqufinqn'n::unr:osn:riauacnr:r{r:?ia mqufir6.rnqo'n::r
a6 a-s o J aamqufrfililqdlr{uf vrqufiri.ruiummrrdrnr nr:oGurumqufinr:doarr orfruuuuirao.rfi
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UAI6J
rinTmnr:rit11 n-niu tliu uuu'firao{ro{luofla uuufrao{ri,o{aldnad uuuf laCI{rflo,rr

4dt I
su:tJU luugru

I
a.tvlvvl2.3 tru?RorRU?nuRlflJtsdilrhrf

a2 rrlflilut o{rnrrd:rx r#urrud

dlir *nr:il:vgrdlrf,uf,,' rurrrnririr ..:J:ctr (public),' rrurudr ..il{flu,, riu
4eola_i'flullu[ (Relations)" ?luluo=l ti'ut{udttio neru4nfiu- firfl:triunluld{nqudr *public

Relations" riofiriuntiufrrhjdr *PR" erlun?M.n,ruilorr{rfrnrinrrudr nr:finaudrr{uf,
j9e.vJ^,)r;.

rfr u a {o r fru il : v mru d.: riu n r : il : s m du rVu fn'r d r dr rrd o o n., r,6 u a{o { fiu r ri n u r i oi
gaql .aor

n?1udu{u ri :cfl itwilauvtu aorriu nq'uil r vvrrufuro l
f, 1 il il t u 1 q n : u e fu : lrytiat qt'n u d o 1 u rr. f, . z s qz ntz ilzs r r du rf,u f,n il r u 6c n r :

6,ji.
cr-neiodoar: tu-odltaiunatutdrloduondoqcioriu uavdrturon?rxuil1uh?rflugrJr::r

dd:{ilx1u6{t 'Yr21lJlIu1t,rufiiinr:arrufluuacrflun:srirficiorujor ludufirsfi6mf;rarru'o
n a r l fi n in l t t st il : v nru n { u rfl r u u r u ln u n r : n : v fi r fi r d 6 fi q ar ri r l#fiu dr n u rniold

t.
il:vmrutudrfim'nrisunn'fi6sisrri?u{1u fion::ruavuinr: uiofiudrtorilriruuud,,u,
rniofitc'ld:-unrrariuaqurta;ierr'ofi6rrnil:vsrryulu:suyu1? uio urrud{ *r2.ru

ilululrlotillfittultmutolslr{n:r6onilauqru rniol#arrrrururn'nn't:iufrdrlo ,oliu
-f -- 4 o o o a. J:2uuo duudr{uuau0{inrln6eioo{rinr,'

nr: il: svrdlr{u fifl uif olfi rfi ua{orfiunr: rirh?rJ: ssrsu rfi nnarur{rlruasu'uu

'uusou (Goodwill) ri oqnn a uio ao rtiuriul r ri aul ruuac ao rfuei r q 6l do l ri tru'u fi r n : : t
rndoh?rfiarJ:vlusdlrriil:crrru rnuunduavriuairh?rj:vmsu'ldr{rtrdruluuluuas
ierqrJ:valrillololr{n: mounddtaar:Iaulddodxl rriu adou:aru 'ldurinrirdon'rr{
im q;n : v o rurf, u.r ivr g ln : r{arirfl udu, u n o.r n d6, fi d o q n n a tr n., r d,, o o u u il v n r : il : ; Eulu
Ionraeirqr$iotrf, nrjurl:c,ruldrdllo*avfi fiauan'fi 6doorrin:

finifi nr:ua;{rf;uarrqnrrrhunr:rJ:ctrdilfiu f,il a ruviru'tdh?rir6rfinnrrruio
n?rul.ru'ruusrnrril:srrrYrrTuf l{uarur{aucdrd

d-
ffflon uauOalnu (Scott M. cutlip and ALLen H. centfer) rinirrnr:dlunl:

il : c fi du fiu ffi fi 6orf, u I t o I ar ig o ruin r'ldl #uu an a u 6n t o r n r : rJ : s rr drfiu f,d r *n 
r :

il:crrdllfruf,rflunr:6ndodoar: (communication) rion',rduorlrrlruruuava?.rrR'nulu

'uocoqrfn: tJ{ilrvmrrr.rf,irflraerun'nniuilioilrcililn'lpublic opinion) firJ:crrryufi



tieri
sioosrin: Inurj.rfitra$xunvnouduo{flail:vlurrfdarfiur{rao.rfl1u:sildr{ort{n:fru

:J:vrrtu nt:il:csrdur[udo'ufluuu16raYxa::rifiriohflrfinnarufuasnarur{r106'u6uri
r ,-- :l et q a _^^.j-._ -' - ! _s- -_.- r j j IlJtuTlsu lr{oduflunRlT,l n?luflaUtnau?t1uiu :suax0{fin:n'UnQxil:sslsufrrhurdol

,,

uonn1nfin1:il:crtdufiufftfiriauriaul#orrin:a1u1:oiliud?roll#aonndolnauna'ufiu

frinr'ld-

rd n rin d (Edward L. Remays) {rf, u a m q dl u n r : il : s s r fru vYu dfi fi *' o rf, o.r 6 n {u ur r hT

ttu2n?'liln'ntolnr:il:vtrdur{uf,dr nr:il:srrf,rtr{uf,fiuuanaun'ntur6snqufiuavrJq'f6

g rj:ynt:deutiu n'o
J

il : c n r : u: n nr : rruun i f, ur r ttlil : vrlsu 7r : 1u uac r{rt r
,ie

il : v n r : fi a o r fn ryau hll rir at r hflrJ : c m su fi ri a u :' ru ua c rfi u da u fiu isr q rJ : v ar d
d o a s

unu?! n1:nlruu{1ut o{rroluu

.d
tin (Rex F.Harion) rinitrnr:uillaortiunr:ifruuasnr:f,nurdrunt:il:ys'tdur{uf

t o I au ig orui n t ldo fi u r uuu r n : r u fi n dr u n r : il : c ryr du r{u f,dr *n 
r : il : v r I dl fiu f, n'o

y A .r a c I J ----y_Ag,-_.,. j y_.e 9 t oR1:3l.tU17ttO{fl1UU:il1: lUO{nn1: qr{R1:Jt4lilfrdlneirrfiue{old'unr:aixo::riunvdr:.r
e6.i,vifnurarolru nr:6nsiodoar:dautiu rfiol#rinnartr{r1o (Understanding) n1:sorfil
(Acceptance) ttasn:ru:'?xfio (Cooperarion) :cildrlo{r{nr:fiunrjurJ:ysrrufi6ua{ol d.rriu

nt:il:strdur{ufdlrflulrufirfioadorfiuilqrrrixl lurnr.:nr:uirr: riauh{rlruuinr:
rirfr.:6lrJ:vsrrtn'uacn1tuonndr?ar:l#rj:srrruyrr1u ,n'o,uud,owrail:yIumfro.r

t

il:strtu :atfririeul#iholiur:aur:nldnr:ifluuacrmafinnr:n'neiodoar:fifioiur::r

rfl urnisrl'odrriqlunr:drru'unuil:vrrdur{uf,ro{o{r{n.r:,,

eortiunl:il:ctrdUriuf,uri.ram:ttororrfrn: (The British Institute of public

Relations) ldl#naurululro{tn1:rJn'rin'lrurJ:vmdrr{uf,dr -rflun:rilflu1u1xddru

: o u n o u fi n r :'l r l t m u fi n t : st'n ei o n a rui o rair a ix ua y in u r l {dr n a u r{r l n du 6 si o riu : y u d x
os rfn r: fiurJ : ;rrru n {rrfl rur ro-

dc o 1 o 6or qn n a r1 n a n dr fiqlu a r n r : il : ss r dru r{u f,r o r lm u,,a r,fl u d o o ru iu lu
alnr:imnr:mcifiiudrrflunuu:nfif ruuan'nnr:il:ysrdrr{uf,orneimilrcrmaurmuuui

lurJ:;rvra'lilu ldl#uulnatrn'airnr:il:cmdrur{uf, a'o i6nr:tocaoriudufiununr:
Itasnl:n:clirn'oru'owiuhJludufiovniofiih?rn'naarldtfiufdu6rionduil:cmsu rsioh{

29

il : s n r : fi a rr il : s ar u n a r ru 6n r# u r o.: n rj r il : v m su fi rfi u a{a r }{r{r riu 1 n rj r u r r u
4 v a I <c - u

r,r: o?nqU:cd{nuay?f 6rniultullolaott]u

doltiuuasneltrlrvmrudrdur{odnau{nlur{rh uacl#n?lxf,fudUudqfluuacriu du
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rsrflurJ:clusfl#aorfuriurirru'urruhJldnadaruoarurjsurru InufirJ:yryrucr'rfluuua
veovl

u::flngluoud1Aqa?u"

flnuorv rir flqrornr rrJ:snf,ufiud 6o 6ir a n'in u q a, 2sa61
ddcat.jatal. frnr:arqmu iinr:dru-u.rruotir.reioru-or iinr:il:vlfiuna nr:il:cmdur{ufrflu

nt:fitrrufifiununr:rn6uu'l{edrr:oilnoun:.rnulnrjrur'rrti16'oiol{odrsfomu i{rdu
j

oQoriusroulunr:rirrru Inoil:cnoudeufion::leirrl firJ:vdluuasdoando.rtiu ,dorrru
y'

rela6<a

1or!.:urrruriu finr:il:crfiunaIn:rnr: finr:il:;rrailqnroixl rfiorir{oqaurldlunr:
arqu.ruciolil

2. rfl u n r : ri r r r u fi ci o ru' o qra c il ir fl a :, ur r,.,rt u r o r n il : c m su f r rfl u do.r ldiu
{ory n fi q ndo o ari't,ar sua s si o rd o.r n r : t r n n r : iu fi6 or tiu d r a er : un s fi r n r : u u l u cl o v rfl u
dltilqxo{tnr:rfinn:ufnltr{rltfinu'tr,odur,,ac rfluilorfintotnarlff,nfihi6dlnasio

rJ fl nTu r firfl u ir a rfi oci o il il I u r r u n r : il : c sr du r{u f, t s tr?n a fi rfi u rfl u g il t : r u r s do r 1#r.: a r
AJ,oe.r^-^

:;uvuu-{fi uogifiudnuusto{tn1:il:vmdur{uf,uasnai6lunr:il:vmdrr{ufdau

3. fi 6vr t'n a ri o A 2 t u n'n un v r{au n n' 1 n rj { il x 1 ur ol n r : il r c rr du fru f, n' o n r : hfu fi r a

6n1mo{il:uruun{lrflrrrrul#firfsunn'fi6sisuriau{'ru firn::uuac uinr:uiofiurirror
r i d!f--.-s__je-J .. 4 d y yq A t A .l'tu?u{t'lu nl:fi0uilflaunn=frdrIu uIruOr nr:iinau{nzrur{rhfiqndoIfiovci.rnatr?fi

--_-.te._Aq a :^__-_i C- .v a . a
n ? r x I d nil n ua s il il q n n : : x ti lil u n 1, dtr u d{ u l.r io : eul-o

9 q - !9-4. . v 4 e r rtd v u J4. fl r 1{n 2lUdUTtU I OUn:Cil:rl eorilu slrin: d'urj : ssrru u rn'hifr nrrl d',ur{urf;

du6:cildr{uilrulrufiuil:ctrsufioshifinr:rJ:cmdufiufrfindu mdru.rrueirq rirnrnig
uaslonxu dolirtu'un'nn::ufirflurJ:clwfioil:cnru finartiufiarouciofiinluionr:
1 fn : u rie urr 6 o uri rJ : c t r ru l u l o n r ai r.r l frn fi o n : : r rfi o 1 #rJ : s s r ru ldi ri ru i a r
narldlr{uf,dtc,flunarur{tltfiqndoruasri.rhdrtiuuasriu rilaurrudortriri.rzdlt
d e A . a I a r I a-_-e- - r da ai vtnu?nun0n::un1{cl nQnno.{tta;nquuriilru.ulsu uactotcr6uafruuilaulrufiEuEnrs:u

fl .rnarrufi nrfi u*ayh?narrtirriqeiorJfr 6iurldn ourscil: y'sudau

5. rfl unr: doa15 do{vr 1rr (Two-way communication) rdoium: ru na n r: rirdr rcr:
hJfrrnrjrrJ:smrurflrrulu drunnsir.r0rnnlrrruuni (pruti"ity) uacnr:I!ilusr1
(Advertising) til:tcnr:rnuunitflunr:rHuuuidrear:oon'[rJ uciorr}iilfdrrJ:;luluurg
rflniudrrar:riuniohiil:crrruinru$ra;irJn'fiiurodrr'l: rirunr:IEuurrflunr:6qor
qordnuorvriurmsdut.rrirurforrfuoonrlHUuyrilnuldnnqmf,eixl d.duduurr?a1ro{
douuru nioh?rinaralu:;uc#u udnurj:crrdufiufhinur:ordondou:nyuldun;rfl u
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nr:}llrireisrltlu:;uvur: Inu6rufinarlfnarur{rltfiqndor ruooa$rmarlfdnfi6finarru

aivr r r t u a o r riu ua s n r n r ir d r r s ldiu n r : a riu aq u d a u r' o o r n il : v m ru n { r uh u r r ul u

lonrasiohl

G. nr:drruorfl rurrofnrtu'irtcldd1?fl 1: un J a$rcnaru{rhurirj: smrunriu

tn finr:urirnrirrflrnrrut{uiuriufrn rdu n{ril:vnrunroluorr{n: fiilfn{ru{r:rrnr:
ua ; n { u il : v.rlru R l uu o n o r r{n : lduri q ntirt o s o r rin r nio n rj r {n'o rfu rfl u du

oqavvl
n:uu?ilnl :o ltuu{ luu:vx I glt?tufi

o-av-djatqaa06 laa@nlrri 1ru u { lulj: g.u1dllilu Sytulj t g dytt R lTt x n 1: 6 ltuu {t 1u 4 .[un ou n'o (:-ir

afiinuqa, zs+o)

oir d r n r :if,uuac iufl rn arra'nrfi u (Research Listening) rfl u lfuu: n rfl un r : dun ir
9 d - Y jU'u as o q 6 dur{orfiotir {oryafilirrtrnnr:Tiuunvfuflrn?lxn-alfiu sr:araouil:yslu6n?tl6nrfiu

o Ar6aa r ii 9 . c - J t! !^ rllf,Unnrjan:ulno{il:sfiflurirfiu?1orsronr:6rruuqruro{0rfin1, a1il{uiln-o *o{fin1:

n o{ u diloJu r ov 1: flNil qu rfi ao rriurird.rrrfi q o{-
Y.

dufi Z R1:21{llfluuasnr:dn8ult (Planning and Decision Making) ilutod{ nl:
rirr,runi6rJ6'r16rfio1#rfluuu:mrrlunr:rirrfiuuuil:srrduriuduavrniol#nr:rirrfiuuurfu
a,l.t
fr n a r r a o n n d o r d o rfi o r rfi o hiu : : q rih u u r ufi a r c'[{In u ufl u n 1 : il : s tt du r{u f,fi do r : v q
e- . I c a j i r In0n::un1{cl iltoilnliluar?nl tluaulounoul ytnrxludu ruu Ru l2a1.iuil:ux1ot uas

iatJ
rn:o{uoqiln:urmuil:cmdufiuf,il:rnoud2ur,^rrrrr#u rFru:cuuil1una1{ unuryusu.r?,
:?xfr{l$rutnur;fiocir11 1:rtvfiroclrarl'illd'rirr l#nagvrfirasfirnr:til:srrdtfruf,-
drr iu f,nugrcro{fi 0nr:tluquil:crr dr,fiuf fi 6'rd

t) firn::1fi fi frnuorcrfluuurJ:cirrdu nr:ur{orya nr:rfi uu nr: finrilrondr:

nlulu :lu.r1uil:u6rflq a"l

2) n' r n : : u n-rf, u rni o in q rJ : v a r ril a in q rJ : v e r riu ur r rd u n r : fra rE u r s u o r r{n :
rdoairmarur{rhfi qndorlun:fi fi rfinilqr rriuordn:

3) n' o n : : r p ru du r{u frfi o 1 n rj r u u r ul n 1 n rj r u l r u u d.r rd u n r : rr f r r
^^-^ -c!- -y- aA<y- a --a--_- s j I . a J -
R ? 1 lJ fl u il u [ il n n u qu xu t o u cl o { a R : 0 1 0 lJ il a l u n 0 n r : u fi f, 0n fl 6 o{tla c dtildix B{ ri'u

uaunu

4) n 1 : : or r { rfri a ufln r nyr r rfua ; uio n r : r{r 1 o n'a 6 r rfi u da r ri r ri r rfi u u u
lgeJ.a.oaJil:crrdrfiuriotiru-uriru ortdrru-uuu:sucdu (t fl) risununr:rirrfiu{luil:rslfiiriuf,

:susurr (s fl)
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5) n'nn::rciuairuasafuaqun'r:na1n

6) n r su ?u n1 : d r lfi u I r u rJ : y m dru r{u f,R a: u' r r : u r fr I r.: a r w il : s u rar q n a I n :
valcdtoq.@uJ
2dq qun:fl n?1urlruu n?ludlnqfl 0{{]uil:cslritrfi uli

oird s nr:doar: (Communicarion Action) r.ldlrrnemrmuudrcioulrflrrfruouroo
4.a.rree4t4s.gyn1:frod1: ?ru1uo{tn1:afrlnartdrur{uf :srdrloldn:riurJ:sstruru'l?tu1un?un1:1#

drrar:ar:u n?1uf,n?rrrrdrto n'rtutiurvr'ruuuduorlreirr1 rfiuatiuorr{n: cirdrae r:oix1

rirudohJfr.rnrjuulhurru torvrduafiufifinr:irflrn'rrrun'nulu uiorJfl'fiiurasrlounfruorn
. ,t ia, , J e vn{urflmurufiiiiorirrar:uudl nauuruno{rin:d:o "r:r'ldrirovl:arhJ uacn:vfir'hJrir'[r-

trJfi'rifinruunul#rnio.rfiotmnu'n naqmf,lunr:doar:rrounjrire) c^ooix1 fido.rldtunr:cir

rjraar: lduri6iosir.:cl xo{l{il?urru ldu ?'rrfl1r uautn?ilJ'rudra d.rrruuudriruorrinr
oera

rirr iu{ui?t 1: uasilrinnurir hJ dou aaru uiu u rir dofi ur{ ivr gn : v o rorfior in glvr : r{ari
4 9 I A oy a , ,'

rilueiu nr:rdonfloii{ona:r,ror:arrrdu ruoonrflr:yrouirril:csrdrfiuf,ri'un{rurrlrrarru

uavnqn^n::mr:irdr:dr: uRarn: raar ruil:srJr0rdR'rru14qnr:oirravfi{rr2ndou

F

S

-nrrroriror{drar:rol

-In:ra$rrqn6nnruto.r

(rirar:

-n orr rJfi'ri6 r ru t a r (ci r

fI1:

-{ti.r a r : duJ g'rirl' r ru o {
luordn:tor(rirar:
-frruradorrirfiinutor{

cirarr

-{dr a r: ii ldfu n r rl
q a n - Jonnnuuaiuuu{aumlnn

oo&elRAnUOts0UlUU

firIlrolJ,oa,drr,ruo
d1:

M
-nata0n

-n1rtnlu0l.t1

-In:rcirrtor
tuo1.r1

C
-i1nnr:r6on
a

luoil1l,ortfl'lt

-au unndualru

uuu{aurr0{d1t
J 9v-nrril0ur,0{{:u

rr1:

R
I 9e-R1ilil0UXO{{rU

fl1:

-Ia:rafrr
qna'nnrntolcr:

lYe o-4rudlt lux'lu3

au rfin n {u{fu
fl'rt
As--flttlt2naoultt

q9e
fl{nur0{4:ucr1:

rusrun md 2.2 udn { uuu,fi r a o uiu au rpoit ol {ril ar : uav {iu ar:
i u r,aa
Ylul : f[fllnu tnQa (2544 :5)
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S-

M=

Q=

(=

F-

sender uio Source {ril ar : (rinrJ : c rr duri'u fn io {fi u rhfi mr uuvr :' )

Message dl: (rit?dt: - duorr. doXafirirulrrluuild)

channel rio{nxnr: ri{f, tr (e;ntrfi osrilar:'trJ{{iul

Receiver {iuarr (nq'urJ:vmryurfl rrtru)
Feedback rdulacfioundil

fitn::u141 fildrirru'u'lrJuda rlio'ldfinr:rJq-rior'rruuasrirrflu{r:rnruundhJuflailqrrfi

nruu16or;tariofitn::lrfur finacionarun'otssil:gnruodrrl: filn:}?nlrauloriroh?
n : rrl a u l o rlo u rfi u l l n fi rJ [' fi i u r I 6'n o u o d r s'l : r i o'hi n r n dn u oir o.r r ri e u r r u d riu n i o [i
l: I a . i e er{lfroroil:crt-unaotirsirul 6aunr:d{rnn (Empirical Method) rdu nrnriraurildofr-lr{nr:

dou o l u R ? r t fi n rfi u t o {r r{ n n a, u n o., n d. r r fi n r : il : v ru'u fl a In u o r fiu r dnin u r ar an f

oi, d o n r : il: v tfi u fl o (Evatuation) n r : :J : v ru-u n a rfl u n r : 6n fi u q ar ri r r o I uu uio

,*uo',rrd r.g uuuonfrn ouro{fn:rj:csrf,ufiuf

fiur , il:ilc an;r?n'u (2539 : I l)

(Scientific Evaluation Method) nt:dttu'urtuotirlfi:vuu finr:nauqt findngrudlrfluif,u

otir.rrirfli t:rrirarliluda ldiunaotirl:rhr',
oiun ou n r: rJ: sm drfiu f, (pn)

frunoufi 2 nr:firuunuluurunr:rrrff{u rnt

nriuqnnanrulu
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n r : il : c 6u ar a d o ldd r rfl u ri e u d r fiq o d r r r urr 1 u n r : il : s m du fiu f! r a c rni o rfl u n r :
rflruu rn r ru r dn o r fr rou d6 (Research and Development) ua y rfl u n : s u eu n r : ri uu fiJ [-ri6: o s

(Reaction) nr:floundu (Feedback) uncntsu?unr:rJfrdlr{uf, (Infraction process)
,t

dunoutt:nt o{n:su?unr:drrfiumunr:il:cyrdrr{uf6o *nr:f,nurrlun{rrr{ora

rnjonr:il:ymdrrfu f," uriroonrfl u g 6or

t) nr:flnrfiu:au:at{orya

z) nr:dr: ao{oXaotirs'lilrfl uyrr.rnr:

3) nr: tir:ar{oryaotiNrfl umrsnr:

l . nr : finrfi u : au: aru{ox n ruaot#n riau{ ruil: cm fiilr{u f, rfl ursn a.,rd6,r r.,, a,
a o n n do r f,u n l u do r n r : tu r1 n a o r u n r : a[{o ry a ar ru r : o f r uu n rfl u g dn u ar s noo

- {o ry a ri:'l il n'o {o ry a fi rfi u e riu irr f; n n r : il : s sr du r{u f u a y ? {t n 1 :
il:cmdufrurf, 16'rrri {oXafirfioatiuuf,nnr:riouuamqufitornr:rJ:srrdrr{uf, rir}Jtdlu
n:fiffnurrJ:caunr:oldrufion::usirrl ilqrrqrJd::nrro{{nuil:cmfir,r{uf, {ouarfigaflu

il:smruYir}J qaq

- {ox arfi oafiurdrunu r6oao ruriu mrhfi touinil: ssrdrrf,u f, do{n'anru

: au:rudoqa urfrnrfiul{rfl u:cuu

- i,o{arar'tlsrto{ {o4afrrnarrrfrurn:l (vatidity) uasnarrurfio6old
(Retiablity) fi narurnnsirfiu nrurilqnr:oiuavdnuafroruileomu

2. nr:dr: at{oryaodrl hirfl umnnr: Roo nrrn: a0aou{oqaornronarrrioqnnn
finorrldsgituqafiu'oror{firirnr:dr:ao u'urrirrn:rsrl:suf,n (ruil:vuror, qRRa) nr:
drru'urruorfruil:caunr:oitor{firfirnr:dr:ar drfrdr:arfiil:saunr:sifinarrr.orro
(obiective) lunr:n:aoaol{oXa {oXafild;ufiqorrir dr{dr:arfirJ:saunr:afiIou finrrru

ii 116 m (Bias) lu n r : n : a o a ou {0ry a rin fi u 1 o fi n {0ry ad ld;ufi q orri r d r
ee c- r rr,4^ ----- J a< o - !?! nlr d1r ?r oul{ tunJuylmnr: rysni5 nr: dr: rod{ii

t ) nr:finur{oryaornronar:nruluanrriu

z ) n r : f, n u r {ory a o r n ro n dr r R 1 u u o n a n r riu llgu o { d'r if o { I o,rr ro n dl : fi slo r n r :
s) nr: iufl .rri r6rrl ororfl u{oqarondlr tnililrufi ricu rrfi orol#uinr:fisrum m

Im : fin ri n a: i'rrrfi uhirfl u : uuu : aru rfl u n rjru rio r rir*aa r .r a"r

4) r?ur2rJnau6nuiuruodur.oru rdu nr:dnrira (press clipping) 1.rR
o an 6 larft f,ofrtd finuar:tirrurtolrirr (uyrdrr nrndra rmrjnrurirri)
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s) n r : ftfl ln a ruintfi u o r nn u s fi rjf nu r r rj eu I r u il : s rr dlfiu f #l
j ra -- ^-j^ iI.. ^-- --- -o- -a . o v d 4.

fl olv n : t u n l: fr il5nu 1 lfr'oBuu v nl t d lru u { lu rJ : s m dtfiu ri rl n n a o r o rfl u q n n a n t ulu
'l/414u?u{luuacqnnaRluu0n 4mr{qil?ot

6) nr:uanril6uunarun'nr#u - qonalut{nmisriyt
.a

z) vrn a o rfiau r (pilot study) rfl u nrrif,uuuilni 1 ?61 ruior6 uu firu : }irfrsuna'
to.rn{ufraodx ldr.ratasnr:dr:etlunrrdmarlfinrutornr:iffurir

n r : ra'onn{tfrao dr I rjl fi qnn a miu {ri rm xn 2tu n'o (opinion Leader) r o I n {n
il:vsrsurvr:rvfi6vriuasioarrfin 1n{ud'rod1.i 20-30 nu) ldiinr:dunruoiil:cnou
ruuu dollo ru rionr: dun rusfodr.: f; nd{

8) nr:drunruainq'r (focused group interview) iGnr:rirqnna 6-g nu rrfi
uanrilduunaufa'lrlfinrfiu il:vaunr:nirnioldu?uriauna^tornunrjrdud'rodndo i{r:.t
nouilourirnrln:v{uh?ueornarun-nrfiu fidnusrclndr6urfiurJ:ssu6nr:rfinil:v6usr'

l9<a-ur,ll6aonr:iiominaornnerrdn{o'uldflurrnlurlnr:IEuur flrqriunrrrJ:ymdur{uf,6u

1#

3. nt: dr: a odoXaodrufl um'r{ n1: ruiouuil: smdlr{u fifl u n'rr n : ?n 6roudouafi
Q

iinr:rirrfiurruodrr: ounou fr nr: axunu{'ruunsnr:fi rrrufirfl u:cuu il: rsnrnn.lru
ii r 16 u.: fi n r : n a uq r fr r dn g r u o r f,uiG vr r r im u rar an fr r rJ : v g n dldfi u n.j r *n r : i ffut

(Research)"

_- i9' 4 I Inr:Tilu rrrodr n:cu2unlrdunirurnauoirnruluroumnfi druun liodrrfi :yuu
-dadalA- n1r:uliiouTGnr: Tmuraren5rn-orJ:clumilunr:or;'uruilioli'turu (explanation or

prediction)
)

dnu ucuns dun ou nr : d rrfi u nu
I ) nr: ra'onila;u rifiu,,u, nlrdo uurln'g ru

2) nl:oonuuuif,o

r) nr:r6u{oXa

c) nr:irn:rvtilioXn

5) nr:uilana{orya

t. nt: rdonilqn rifruuav#r alu6g ru (ilopr rif,u Research problem) ua v arr6g ru
(Hypothesis) rfl u lnrildutolnr:if,u

il q u ri fiu n'o {o al du rio r{ m ur o {lu 1 n t o r rin il : s m dr r{u f,fi do r n r : ri r n s u rlo r fi
nurudrdqttacfinzudufiuf,tiunr:dtru'urru rdu arrn'gru rrrudr nrrnlngslu r{rnol
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r o r {o ar du rio ri r n ou fi dr r o gj lu 1 n n a : rfl u o s'[ : n 1, fl 1 n n u ru rfl u n r : n', u o uu d

roillsrtrvnsfntou aonn#ortiudRurn?lilrfluoirluiloqriu fiardrydo.rrirhJ(nr:fignrild
-.-.-.3--- -1.4-.!^-.^ . a a 4alungruarlr:od'liudaunr:oqru1u (Deduction) ornvrqufruisfrnurrrndr:rrrildo

o. j j I,iluanumlnuatol orr'[dlrornil:caunr:a[rolrinrj:smdlrf,uf,rol

2. nl: oonlruuif,u (Research Design) uurudr nr: ?l{urlufi rirrunnaqvrf,rniol#

'tdtrdlr{rsroutorilqrrifruuac{ou'quiarrn'!lufl0{n1rifr0 n'o do.rnr:{oXao;'[: rr'[rl
olndln, 1di6ovl:tunt:rfiu{oqn irn:rvf{oryaodxl: ffif,udorfinaruir{rhlu:criiou
+ei!,-.-4-e--..-.-,--e!,q9oq-au
?D?r0 tTrolaonnl:ooRuuunlr?nu lfl ntulsdunuilqiltAueigru-io

E. n r:rfi u{o{a (Data Collection) rfl unr: alu'orJfrffin rn au rrr ollruifru
:----<--1l--^--- E^-4-- d o c j 4 -onournuxo{a luufl unoutn:uu,rt'lu rragnr:,[nrirrn5oll-orolnr:id'o

4-.!--' ua9',cave
t ils lnu fl o{ a u n ? oun 0{ yt't {nu n an lx{nu fiufl ll n rnu R ln du t u

ndrrfi u{orya dorfi nr:n: ro{orynfi ld
. --.e l9 c )t id A 9 €4. n1t2ln:1ul,t{o{a (Data Anatysis) nr:fi r{oXafr rfr utrrilu{oryadu (Raw data)

c 6 19 4 o . ariurita:rsridoXaultuo{ nr:f,nilrsrRyr f,rrdrdu rioaqrJtio rfionourirorutolnr:if,u
arlr:oEnarunlrutrtooiutoufosr:?0douduun'Xrunr:ifru nr:irn:rvr{doqauil.rrflu z

il:srnm nrudnuuylrordoXa

- nr:irn:urf{oXarf,.rrJiuror mrrrodr nr:rir{oqofiarrr:ouilarfludaratrr
adsv99aa.
?[n:1vr4 tnuolf,un ?'til[61u donulT?u

- nr:irn:rv#rf,rqornrn urrudo ofrourfilf;finurrdoudoryafifinr:riufinll

tfluntuf,nuarcdnu: fiinqrJ:;arrilunr:h?n21tl?ru'ru {oalrJmntlourirronar: rirqnld
fn m u (r1 n a'nn rn rTaunn'f, nu ruu a lfilt or f,i n l)

s. nr:uJn{s{o (Interpretation) t{uruo'{nr:l#r{rsiurulu:ruacr6onrn*urfiurrnna

irn : r v ri{o ry a rfi o rl : s I o mil u n r : 1 #fi n a r r rdr 1 o fr g ndo r ldn a r r rfi u ri a u dr u i o
il:vaunr:oIurl#hild

n r t? l{urrurJ:vn #lrYudgruli" Relations ptanning) (iiry afi in u qa, 2546)

t. nr:il:stn'ufruo6'to{xl'l1su (Evaluation of Public Attitudes) riounr:lrlunu
, q v Je A

rJ:csrdufiuf tinfroar:rcriuornnr::ru:au{oXnragil:;riunnrisusRn'rorqrrudnau

nfinriorstrasow{n: dornrruorrfiviaunfiluudauuiou{urnfilfrfiaun6druauorrfinafir

1r?rlilrtuciodruuavhiuordor{a'nrisrqiilrldlurorcfi?TsuRn'druuanorrfinaariuarlu

Hfinriorqfi,ou?fvr d.r{oxarrdrdicfi rrrrldrfioarcunurJ:cmrYufiuf,



37

2. n1:rillturrn{lrrllrrltulunr:il:smdrufruf, (Target Group for Pubtic Retations

Program),dor t r ndruil : s ryrdrrf,u f,rfl u r rufi rfi u a{o r tiuu u rru n { urfl r r r r ur o r n r :
rJ:vvrdrr[uf,n'rortfirarun{rutun1:?'r'iunuil:cmf,ur{udn{lr{hilu'rul.ru'rulunr:

rJ:cfidufiuf,oroocrfiua{orlnun:rfiu{uilnnfidoira'nfr'ilqt'trJ uilnn u6on{rqnnafi
j I e ay j r Gl

rnu?fl o{nilq:n0a.luou1 ttu{o0nllJu

- friudraar:nrulu (Intemat Audience) il:snoudau nfinlrurolt:fi o fralvrur1---a---- t-.-.ri--rri
49
ool4u

9or- {tut1?611:Rluuon (External Audience) il:snoudauqutuluvloodrJrrursu
4-..-.-.-.-.,v-6----!-ejc1 eadou?aruttavilu?u,i1urlsnl5 doluunl:rrru r4u?u{luq:rioo=u unEnur dollIunl:dnul
qa.,l

.rro. - jc-j a rt a . @ odq aoYn{ru{iudraar:fi drrTqfi q: fi o ov6orfi nr:rJ: vsrdtr{u fdaufi 6'1fi

2.1 uflalflrxo{q:fio (fmptoyees of the Firm) nr:il:vndurfi'uffi'un{ldrfio

inumia;unvrirdlloso{ilfn{1u rfouflrriraar:fidrfiqltrflurinrinrruroruifm rniolfr
4alcal

Yr:'luo{llu?7t 1{ lu nt:i{1ruu{1uto{o,inn:

2.2 {o'o{u ua ; {a r 4 u (Stockholders and Investors) n r : il : c cr dr rfi'u fdu n r! r dfi

lnrj.ruurulrt{6o{uunv{arqu'ldrn:ru{oladrunr:riutorq:fit ununr:drru'ulru
rununr:luournnuiorlolao'ulnfi irJ:slusfiui{n'or[uunv{arr1u

2.3 alrinluril (Community Member) rfl un {rqnoadrorfiuuavfi rlruluEuru
dq:findlo{nr:Jrcndufiufriun{udrntoafirrf,nuna'fi6sisuifvr dutscf.rr.ranrrdsul#
e y i a o o I -utnnfl 2.lltno{nlrctro lufl anRufl t o{utuYt

2.4 {truil o fionr: ninuavEndr (Supptier and Customer) olrin: tiotrlo{nlr fi ny

inurriru'ul (Goodwill) nrn(troiltfiunt:na'nuavlnursursodrrErn{rqnrir rflufirJ:rnqfn
-l^-r--at--- i - a 9 I o- j 9ra . . a odt{uilnn tcfrodandnfiilqitrnuifvrfi ru{frndr daurm dofrsaurmc hirorrilioudrnl

2.5 dtrinfilr{r,urduururu (The Press and Media) tusuRlouonfidrdq a'o
c e a I A a J . ) . ). -! --rirrinvr'rur{uavfiouanru nr:l#rir:ar:rsruifmuridrrinu'rur{rirs1 rflufirdrrlq draar:fi

rf rtfl drrinr,'ilr{uacdouansuocdorfi nr:nauquruiun',o,ruravqfl R1?rro{r;1?
o A \ -.. e 4- 4 .. 4 , jao o i a s 42-6 unf,nul (Educator) nqr[nfrnurooirrilun{ufr fr onrnaciofl andilqiuac

uifvr Inutomvlunriuiorr{iifinrjrrflrrrruiirflunririuiu Inufilnrjrruruntonr:rif,unn-
-4i-,--.+---- - -r.. 9 | e / -:----y- ----- ----i . o a. d a vnanou:uYlttacd{Haml{0ounof,unrtoluiJvtdau uonrrnlnrjtundnurdorrrilur{rin{lu

rflruuruluoulnnto{uifvru6oororfluufnrrutsquifyrluournn uifvrfifinrnrtridd
In ou r nrfl u uifn ii riniinu r ou r nfi r uudzs
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2.7 iEura (Govemment) rilrorru:rrynr:rirs1 orrfiur{orlunr:nauqunl:

f rrrutorq:fioronruh?rflu'hJsrrunqrurufiririlusrot'[{nr:il:vrrduri'urf,n{lfiovogilu

grJrornr:lfinaruriaurraoontrnr:riulunr:flofitn::rsirrl toriguraduflufion::ufi

drunrdodrnunr:oqindfi urandounr:1#nauriauuoouacnr:rJ6'ria'nrunqilulu

g. nr:rirruninqrl:varr{nt:il:smdrurfi'uf,(pstablishing the Public Retations

objectives ) rJ:cnou'lildru

3. I afilnr:{f,n (Brand Awareness) nr: il :ctrdufru frirudolu grJdr:ar: rdo

afisnr:ffin (Brand Awareness) nlr#,10 (Anention) nauaulo (Interest) fiufiruayo*{n:
yia-reu|y

3.2 d5 r{fl ?lut$o6o (Build Creditability) nr:il:yslduTruli dlut: od51,in2tu
A a qgrr ,1 I J s .. I e e otr.

lttooo lllunflilfiluaro{nn: lnun'r:lfluuTr:1,1?d1:fl0{o{nn:]ueinuuvnotnr:1r{rrraar:

3.3 aflrlnruntriniar{sunfi(guiu Image or Attihrde) nr:il:srrdurfi'urf,dfi
t

rJ:vfivrtnariuarur:oairrnrnuorfuionrr^rdnuaifi6l#rfisrfiluifvruasairrnarufdnrou

(vr olt) l#rfi nfiuuifnua;rrfi nfiorqitoluifm

3.4 url'ltn tu{rlt fi nn a m (Conect Misunderstanding) n r : il : c yr drfiu f,o s de u

b?{orfi t tiruncudltnarrrdtlnfinnamlu daufi rfi u:{osriuuifinriondsrri'orqitoruifyr

3.5 n:;{urriau{luttuttav{tru (Stimulate Salesforce and Dealer) fl't:

rJ:csrdufrufrflurniorfiodeon:;{uurinuuuuuav{tro (6rumu {drrir {drrJdnl f6'n

uacaulofiudrluri Inunr:rJ:cmdlr{ufrn'onr:uuyrirnfinfiorqilrrio;daonrinuuuu}?

r r uu u fi u rtr 6'u ir u dr rJ 6 n ldi r uEurju

3.6 nr: anduqunr: risreitnl:na1n (Hold Down promotion Cost) luil : curarlu

nt:fiocdorldnr:rJ:strdrr{uflnor,',ntrdrndrnr:Ifluolr dsriuuifyrrf;nfifirurJ:cur0r
! 6 Ao - qY A d t e o 4nr:riqaitnr:nnrnfr orno 0u l.illn:oruoRl:il:smdlfiudumunr: Ieru0l'l

n. nr:r6onriraer:uasrndolfionr:il:smdlfruf, (cn*r" The public Relations

Message and vehicles) n r: t6onrir aer: dorn't r : or to'r n{urtlru lrudra'on dlln ril :'ts
-.--..-. -f---- --d - !- 9- - -y ea c - r - i . e q j, j anqutilll4ulullltnnn'l{Ru0ltno{?t12Dn1:U1Iflu0fl1?f,1tfi[[nRn1{rIu ltncl{rnio,in0nt:
toelA.oia.

1Irss1fllJ?ruImunnnf inu rn:o{uonr:u:cfl dufiuf,rJ:vnoudru

n r :ldfi ffi rur{(pubtication)

- nr:finruqnr:oif,rau(Events)
e9.- nr:lfidrear:uridou?a$u (The Pr,ess Release)

f,nrJ:tpdo!2aru (The Press Conference)

nr:il:cmdufuf,rsursnciu (Exclusive)
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q 9v 4.- R'l:tlldltR'tu0l(Interview)

- qun:T{nf(Speeches)

- fion::runr:l#uinr:qrruuavdrflu (public and social ServicesActivites)

- nr:1d6iorsil1s (Identi& Media)

H6n fiarq{ua v o.r rin: si o'hJ

.-4-S-- -d- e I e c 4 ,r-- q o I o o /atUolaonln:0{Uon1:iltssldulluDt[6?0urinufituunrmu{tutJ:sTldrJfiuriInu:;rg

t2al dolud uav{iun'nroululruil:cmdilfiudril'srfluuuamtnrrrJfi'ri6nr:rJ:cryrdufiuf,
l

s. nr:rJfl'ri6nr:nrulil:un:tnr:il:ssrdlrfuf,(Imptementing The pubtic Retations

Program) tflunr:drtu'unr:srruIil:un:xn1ril:ssrdur[uffirirrunll ruiorrrnsrudru
a v v 14 o j9 e r a

il : s v r dl r{u d ril u n o n : : u fr 6 o { o r f,ua a r u d r au 1 o I o c d r a ar : 6r do { dil { q u ri rua c

n'lrrrdrria;tolriratdudn{rurflrurluuayelo{narrdrr{ud6:cildr.!fnil:sr1dxfiuf;udo

airrl rfrol#dodrq }?narrdarulootunrrmuundriraar:{uurtu

o. nr:il:ctfiuaranr:il:srtfrrurYuf, (Evaluating The public Retations) rflu?6nr:
sr'n n 1 il H a n r : il : v r r frr r{u dri r hivr : r u'i r fi o n : r x n r: il : s rr dr fru f, fl 1 u 1, o u : : E
e , r,A"in q il : v a l ri fi ri r u u n'[ {u i o hi ua v dw : r u q or R lfl r o { n r : rl : s m dr r{u f,ria u I n u n r :
il:vtfiunanr:il:vryrdlviuf,arrr:orir'ldlnunr:ldrl:csru6nr:dr:ao unrn.r:n:?0flou
alutilltarnruuonolr{nr rnioriurrflu{oqalunr:utllrrio?l{rufluil:cmdrfiuf,eiolil
rujosrrnrruil:vmdurfufifluuufisiorn:srirciorfior rriu Harro{tnl:il:csrdufiuf,oonrr
luu$fi6dlruil:cndurfuf,fidorrirrfiufion::uil:;srdrrfufeio}J ruioinurnrnnofror

aai
douavfron::lnionr:il:vurfrufiuf, (iir afi inuQa, 2s46)

n r : d r ru'u q r u d o a r : rJ : c sr dl rYu f,r o r o r rin r r ao r riu rio r il r u r r u 1 n r ri a u r r u
rurl fi.reirriquavf trfluotirr0rfitvdorn:srirfi6onr:uonnriraduorlfirJ:cmryufin:rilf

narur{rtorilaulruuiooldnr: aorufuodrrqndo.rriorufi nr:rJ:cmdrfiuf,6.rdororfiu

nr:rHuttuduionr:n:voturiraar:60{t:1? rfioetiuulouru inqrJ:salrifion::r fln{t1u sas
nr:drru'urruro.ruilaurru orrinr:uaveorriuuuououduorl.o..,rf6rr fi16rr{orriu
o{r{nr: anrriuh?rJ:vtrtun{reir.r1 ldm:ruuacr{rlo rnioaftrneruu'u1flivrr1 uas
d9ta.J
t5unSolnau:alrt-oariuaqutrnnrjril:;mru ssfulunr:n'nciodoar:il:csrdrr{uffiu
nrjuil:vmtunrjueirq floron:sfirldluuaruidyrrr iindrfido nr:ldrnioru'ouasdorn'o

lgstnr:rJ:cildtr{u'fltriroriqairtfinr:drru'urrurJrcndrlrf,uf,tororrfnr:uacroruriufi

rJ:cfinr'nrnr'tnd, ltarrntl1:or{rdrn{urJ:smrurflrurrueir.rl ldodrrnixterq uio
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dlu1:otlildn:s01ud1?ar:hJ{uaatuf ru,lur1nil1u fr.rluqlrugavfrosn^urirsl niofi:
il:vtma rirhiolrinr:ttasaortiuorur:odrru^u{ruur:qiorqrJ:varr{nrunarrsiornr:ld

dvn?R rJ:snfrn :'rarie6sdu doruionr::J:ssrdrr{uf,ufo rniorr'olunr:il:csrd!fiuf
4aoo6.rlruol urflcriodafnrirdrear:eirr1 firrrdolnr:ocil:ssrdrr{uffil{rJ:;rru{iuar:

(a carrier of message) rdu t#nr:4o nr:riuu rflua'ontonr:il:smdrr{urf,uiol#dori*1 fi
tflurndolt'oo'tfinm:ofind rfluf;orvrionr:il:vsrduriu#lriu imgn:vrrurfiur ivrglvr:fiarf
nrnuunfrfludu

q- c - I o u J @lunr:dtruulruil:vtrd'tr[uririnrJ:vmfrurfi'ufriorf,firJg'rin'rruil:ymdrrf,uf,

ocslo{f;nsrtrifinarufrracrrTrlodldnuilv!r:u16roundorfiodoar:rfionr:rJ:vrrduri'uf

fi t s ri r l r ld.r',u #o dru do'l drrJE uu ua s {o rdouJE uu u 6o 6 n riulr d.r fi 6o do E do u nn i o r r o r
rniolfioriod^ousincil:vrnvrdrfioqiluti'ariuro{ fnil:vsrfiur{ufrydorfflnra'onl#rniorr'o
^4^^.- d r s q tAdoar:tn-onr:il:sfidrur{u6frrrlrvauriuqruusiavil:crnyr 6ltvr{r lrflnr:drrfiurru
il:smf,rlfruf,drqvrina

!-
uonornfi f,idolfi nr: erltmulu nr:lddouiorniorfi odoar: rnjonr:il: crrdrr{uf,

odrlinqlrilutsdlr trrrfoiin',:uasrmnfinlunr:ldrnio.ru'odoar:oirr1 *nsqiln1ilro{
rn6o'rfiodoriu1 dllunt:dttu'uqturJ:smdrfiufu',.of., oroovdorld6ioriorniorfistu

leuJ.-r,nr:il:cvrdrJrYuriuarul il:srnmil:vnouriu'lrj rdunr:uon.r6uo.rdauarrr nr:ldroRc'r:
f,1fr-ur{cir{1 nr:tddolaatudeuunin:srrurira niuimgn:snrulfiu.r ivrglvrrriarf

.rr9.
nrnounfqaq rilfi rfiohflnr:rittu'u.ttuil:ysrdtr{uf,rfluhJ16'odrqirj:cfimfinriluac

u : : Q fl an lu in q rJ : ; er rifi dor n r :

rJ:vmnrordurnauorlJrvurf,ufiuf, (iiryan-icruQn,2s46)

nr: uriril:r,n r,odoofiodoar: sr rru dns ilcr o r dolu nr:d rru-u uu doau
v v t! : .

: s fl dr flu driu r: r a r u r : a uri r il : y rn m rn do r ru^ o do a.,, n rrl dn u or y r o r d o lddr d n o

t. rndorl'0il:vrnvrq:Jn:aI(Hard*are) n'o dofirflurndorr,.oqrjn:oifiil:;noulildao
rnioluudnnlnriorniol6rf;nvr:ofinddr.r1 rriu rndorn'ruRlrruuerf,nf ororururfius
imgn:;trurfiw inglvr:fiarirnio.rnoufiersrofu',rniroro,:'unriufiyrridr ..srfnuaf,, riodo
J:cmililfnfirflufir{rlnluuao:r{rJflrin'rru odrrl:6srrr doilrsrnvrdrflu,fiu*oioo
qrJn:oifiovrirurirfirfludari.rr.iruar:}J{{iu Inrodrro.rriuror'[riaur:ofioor.,unuruld
geAir'

6 o't s t fru fi o du l r ri t u niu rn io.r s r u a'[ n dd o u do r n r : ul.iu n r n a 
nl 

n du r n r urdo n r :
il:cmdlr{ufrfludu
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z. iaq(Software) 6o dorJ : srnnfi u : : 1rdoil luay: lunr:rirr1 ror'[{ ur{ru'o
attt:oldlru'ldraudaufratosfiurorlnuronrma niu r!u'$rao.: {hufirma grJnrn rfludu usi

asrsA
lrttun6o.torf,ofioil:crnvrurinlril:cnouriod'luisnvrJg'rin'lru'ldrdu i[dunruuunfirr.iu

.X J e 4 d a - -J dd v v Jt . J 4 j rd taatlouuumnrdu{ !r{u't{Rt{rr:lf,Funfiudilriir ..gor{ttaj" ilio ..dotJ:smilril1"

AAAd
3. lmniinilioiinr: (Techniques orMethods) a'o nr:doar:riodrumoniinr:

rJ:yaunr:oiluErJfirn::u (activity) ndran'o uror.r,urrfornforu'o iaqua;i6nr:r{rdeufiu

usirfiu dru rm n u'Rua si6 nr : rfl u tirfie, rdu n r : a r f; sr n r : f,n u'yr : : an I : rfl udu

r I A a i drnr:miuJ:smnra?ouroaodl:fl lunl :uc?u'lunr:dlar:
va o -^- -!- t j €-d - d r o , - !uonrlnu r:'tu{dlu't:ottu{rJ:stRmlnto,iilod0al:n1iln1:Udrulunr:rflar: d'.rfr

r. doiou (Hot Media) n'o fi ofi rirrir:ar: hJfir{iu ar: ldlou{iuar: hidorfi riru
daulunr:ri{drrrau rdu nruuusrfocfiufnuunouqrul#vrodud:{

id'
z. d'srEu (cool Media) 6o a'ofirirrir:ar:1iluda {iunrriorfiriauirrdaur'rtvldiu

ni t a a r : fi a I rg : oirri u d oi vr q I vr : viarido r o r fiu n r : il iu u q u r o r diu 1 u n r : rfl n iu d o riu da u

6m y'[dn rnrdolri r:ar1; : oi

nr:udrilrsmnro{mio.rfi o do ar :nio dosr ru?6nr :lf
r. do n r ; {u nr: iu f (Motivation Media) a'o doil : y rnyr fi l#rfi on: r{u nr: iufilio

io....-^.^.-4--.y--rdcc6.a,J
nltaun?tlflnEUil:uslsu lr{0d51{n:vuaRaufruilolunr:n:cfirfrrn::todmlnodrlrfrl

rionrtn:s{ultfnejrrflruururfionermlornr:ril6uuuilauracdailurl'hilugn',fi,irdorJrJdrl

u on t rnfi frs or on: v{uh{rfi nnartdor nr:lu nr : iuf,{oXauacR?ixAnuiurfirrsr't

dorJ:tmvrdfrfild'rjufiulunr:drrauudon',,flrndn usidornr:dfl1{n?luinrfiu{o{ueiac

qnnarioriau:alrfluudn dorj:srnvrdldu;d.u'rr{cirq niu uriurjde uriufiu rnuuudra
IrJarnoiunvlondllnuuuiil:smdrr{ufrixr fldrnruuus'fififr'aridodurhuru'ndm1
4e

rlJU9rU

z. dsduus(tnstructionat Media) n'o doil:smrd4oldlrin{rrflrurrurfinnrrrfilio
I

fruu;l#rnrltnart6n:?iluon (concept) InufiinqrJ:carrilfifinnr:rildouuJaruqin::r

a

oU{

ludolnrrtffrnuvnlu'irurqtnnrvdru dorJ:r,ordrri, mrirdo{fi0 aladnrvruuniiil
,ui r',,riu u rin lrJ lu vr r r druim n r :
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jo
3. doeteretllJflo (Fouow-up Media) 6o dsrJ:vrnmfiriauririlltdilJRlttrJduuurJas

ia , ' ^.^-^^..11^-...^..; "
ilqnn::uytr{.rtlJ:1:outlttnr::8.:t'urtasu::Qflan1iltflluil1ufi6rr'run'[5:aufrsnt:r{erur

flrrufirlrJ{nr:rilf,uuuilarnmdru6ur sio}J tdu tonar:filfiur{finurttdil:smdufrudrrri

qnnafirirunr:iu$rda uriorfluronar:dto'r tir,tf, r6ounaruirlt?nrllrflrmlrufiuqot'n::n

riu si s ltj o d r I ci o lu' o I

r I hi fi dsrJ : c m m ln rJ : s, n r rto fr 6 fi q o drm iu r1 n ier q rl : v a I ti

z) nr:l#do4nil:tmmna: trgnriruundaoprilulrofi uiluou

ll flddodoriliusrurorl#{umufiunr:l#doriu
et dodolfr dnuusmu'tya1;fiiuuuttgulro,inl:gucf tilioil:sry1dufiuf

s) dodolfi n?lutuulcdrufiunruarul: oltarnl:6uu{tolnriufriu

o) r:r'[joro6'ofiuldodrr{tu"t drdolnduiohidrvr:rcduriuu',oor,flu'tdrirpJr::l

uauu'lut::u

7) r:1n?:rf; ondosrrlinqrJ:vardtornr:ldmuurnndrnr:rdonlouaaruryolu6o

ono'riauqnna

8) f, R.l ? u r r? n do u m r I n r u n ru ti o I fi H a n : c yt u ei o H a du fii ldo r n n r : l#a'o

o ti r s t : 6 n r r lu n r : ri r rfi u m u il : v t r drrfi'u f,rin rJ : v vr du fru fil6o {ri r.r r u dr u

rJ:cryrdufiuf,rcdou{rhdrd'nuilcr::ruma'tolrniolfioduelr,rtun't:rJ:smdlr{uf,rtda
- j a s a ,- i- -.--.-4--. . o v I t

fflaruna:fr0uyt:ruoldnugrvrornt:sr-nsiodonr:tn-onr:il:srl6tllilutlru rl'l:

doalrururu rJ:vmm urhd o'mBvrotoldorrlarufrfidodlnl n',rdua',trtasnr:uorriu
adr4oit

ni.lilno l?tu"l naon0unr:fioar:d'unaurirnr:til6uuttilawrsdsnttvt:rsilounilfinr:
. v e J y A y r, 4-t--- 9,.--.-- ---r-iy-'-.il:crrdufi'ui orow6 oltnurllolriudln'l{tcl n{fl a 12[u aluo?u

uu?a?

n r : il : c rr du fiu f riol#{o u ad r a ar : n'r ru rdrlo raiu a$r s riru n 6' n a uni r tf; o oos

uasfin?lufiuilsusousioaorriu tioudolorfiuds (media) dlrflurniolfiolunr:

n i'nfiahfl u n r :l#do rnao n r :rJ : v m firufiu d

rr u d du u fi 'l l : r aritra y n il u'ldn ei r a o' l u d'n ria tJ lu n r : ldrni o l fi o do a r r u6 o d o
,,asaA

n1{1n{Uno

il:cmdufruf, rir{oXadraat: lilft nrirrfl rurru
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- i I c Uy 16 d s o.l j a dl. dolj:3lRiln]{n tnttn ?mgn:y0'lutdu{ lyttlif,ri rniol{ururdu{uoutdu{

Pubtic Made Simple'ldurisrJ:cmmr o { dooonrfl u t o rJ: yrnvr dld
oAal. r{u{do[[ayunud't:

it.2. frotj:vmyruil:R'liluavnre0turAu{
^Jai=ut3. RlTtUUet:d't:nottasd-0 lm:riari
- e I e q6 d te I a t4. rofl aRU0{r o{ 6ro1uu ollidfl toIilAnU OitOl Oln1r ?rEo Logo fl orrilil2u{ lu

j o t A-, a^- - it r r5. ron d1, rf {l4rur{ fr silnatunil{uauun nf, 1{ 01n21: ?1: rriaurru lduriria

nrco ru tnil uru rlfl'fi u arln'lnorE rfl usiu

6. nr:Ierumaotiu

7. nr:1#naurqrJ6'tri

8. nr:il:vquduuur

g. u'n::f,ntt

o - J- a
d r : sfrna- fuafi vr (2s37 : go) uil l d'olu nr :il : srr drurf,u f,o o nrfl u:J : s rnvrtnqil s

I
aua

il:3mm n{u

ur.iurf,ur

z. d o rl : s rn vr a l u dn u afdn u :'l du ri ro n d l : A { il' u r{r u'o si r r t rri u r rir d o n'u r{

51uiu u'nudl: ?1:dr: laal: roncrlruriurf,u uricd'ordurdn }Jarnof lurJa'r :lu{1u

rJ : c 6 rfl ? r : d1 : il : y m dl r{u f, i o' I o rvr rJ I yr : ra t I m : a r : : :r #r n o u n' ? rn o f
ir3. do:J : vrnmuav dq dnu oi'ld'uri nr: uan {n 1ilrr.iufl 1u Ifl u fl riuyn{tu a ?{r fl r0

il : c m fru rflu f,iu m t r n a a r tJ t urj : s m drfru fn io rl r u lE u on {r r : o il : c f r m x {h u n r r fi r[n

fl nuar: : nil:s f ryrrr ao fi : o'[r,l rl ron ru d,run uaciufl meiau

4. d o :J : c r n m n r n u a s t fi u .t il i o d^ o o' r f; n m : o u- n d ;i r r r rio a vr g u a v I vr : rTa rf
ilolriudolvr:frarirfludoo'tfinm:ou-ndfifiuyrurv,rlndq" Inur{rurumud nrnuuerfuacdo
i.-^ ^^---r--zi-- - 5 o-lda . v r^ojo Jiirtsntttulsiotu-oltrnlvr:vYsrf fiooornilnruflf,u14to?n lo 6r{uonn'rnovrflulunr:h?narru
oAllvdi A

riu nr-urda Uuil u fr o dru iut?rir a uri f,rru6nd:u

s. do,rinrnf;o lduri ontrururirn:.: lrjds{iu uriufir rniorld tor.friaudxl
rdulflfialr'l n:stflr rioqrtritor ,dodn rJfl'fiu "ra"r dorJ:s,nyrdr7nnvldnauriufiootur

,d0,fl u n'r: r6ou}?:c dnuioh{6rd lrar:uri{ru6ndru

uon n'lnn t: uril dooo nrfl u:J: vrnvrn rr{xsluudafiinudrfilfr rinimnr: otixuyl: l
roTlfiud (Frank Jefkins, t982 : t2s-t26 dxo'rlu riryind afi:uura6u i,2s4t) {riuuurildo

to. a'orirrlnrioqana
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lactil:soau dutioo (2s38: 37) 'lrlhfluuan'oru"trn-tl{dr lunr:sr-nsiodra..,r,noun.,,

Ietuilrttasnr:ilrssrdtrf,uf, rniorJ:clusfilioioqrJ:varri ru'onr:dru6orfior.rarJ:slu*i

:' arutiuriu au r: olddo ld g il:cmm n'o
i hr -' Yl. dorlnnnldrrri nr:uuilsrEuurEuu nr:rJ:;prduor nrrar;n nr:frs1 nr:

ilrgnor nr:u: rulunr:Isiarfi nr:on'il:ru rfl udu

z. dor anru'ki*ri ivr gn : y o r urfi ur ivr g lvr : r[ari r rir dofi ur{ fi noar: rac
nrvruunf rfludu

io
3 - fr ofi r n : : r'lduri n r : fio u'vr : : f, n r: n r : lfl a I:.r.: ru lrtrj : y mrr drr ru n.,,

A-!
nan nr:dnrdul nr:d:;Eruf,iuur nr:uanlsirll rfludu

rJ : s ?nG n at o r fr od: v r r f,urfu#

rJ:cfimf^Hatoldotu.rruil:smdurflurf, tiuo{6'rflnf,uuavorrirJ:ynousi.ror fi,i.,riql
uaruil:snr:d:u6'u {cilarrtvdorfinarrf finarrr{rloluqaraurin'uion::rrru'ruodut,
uci a s il : c &n n, rr #o du l fi n t : n' o't : or r o d x : o r.r n o u u a c : s rin : c ir d r r s rdo n lddo il : c m m l n
lunr:d'oar: ttavtnioistqrJ:va.rriov'l: Inoovdorfinrrfinrriinr:lddo finr:ar*muijnr:
, u c u u du n a o n 0 u n 1 : il : c rfi u H a do lu n r : rJ fr rin' n r : m r r dr u do a r, q o du, u, riio 1?
rJ:cfiilf;alatold'orJ:vrrdlrf,u#rfino,Juldotir.rqndor fnrougavin'ldrirn:rnrr
val'
in q il : v arri t o r n r : d rru'u n r : do er : lu il ri au,u o r r{n r : uio an r riu rfu 1

.. f .2.4 uuafiorduafi'unr:rio{rfisa

n ? r ililxn gt o.r n r r rio.rrd g a

^^_-r j dnr:vio':tfroa ulrufit nl:ta'u7nuu^orf,nr.iour.rrioutr niordor,rrn?rudqndulu nr:
il:vEldllurrfiof,nurrmeuf rdonr:f,nur urionr:n'noioq:fin naoa0unlr6urrgrn-in:
(u'nt orql fr,zsu, t)

nr:yio*dueil:cnoudruorriil:snouodrrr?ou 3 il:snr: no

t. nr:r6um m o mfi ogior#urJncr'lilf,.rfi 6urfl unr:d:n: ra

z. rfl unr:rn'uyrrrdaon artarln : 1o

3. rn'u m xdauin qrJ:; arriln 1 fi or ru fi 'lrilrirn'onr:il:c nouorf;rruiorr: ru,ld
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. i r . h hda o,

nr:rio{rfiuauilsil:sryrslvru ldl#n?1rl.ruluuornr:vioqfiua'[{.ir .nr:viosrdua-

(Tourism) rflur{rfifin:1il1'tuluriou{mn{mtax ril:lyu'ildflil1un?1urov{ryrfiurnr:r6umt
i q . . a d A | -e.^_- - - r .i e .-__-- y zl a j

tll 0v{ fl }l ou l'l u o il t 0 ll tot?tO n 1 : il : s TU du u u'r uei rlTo dnu l r ln ? tx i rfi o n r : fi wr lfr o n 1 t
-.a-^^_.4--^_€-Aye-.q,j&4-,eurnnnOqrn0 naon0ilnl:ut uluuuililo{ uu?1rilun1r?io{tfruafi'sdu (Tnra::u firuuulri,
2547:25)

4o6
orf. duru'ag. uundililos (R.w. Macinrosh, tg77 : 5l) nriradl nl:?io{rfio?rflu
.---{s..r 4 e .^ r i i- 3, r ,n:su?un1:frIgilttuutilunr:fuvttJlnt: (Recreation) giluuuuulfrrnoiu:yr.rdrrraatex

(Leisure time) dsogfint:rn'uvtt{ (Travel) rdrrrrfiur{ord'lu dlrflunr:rs-uvrl{nrnflorud

udlfirinnlrudl fio{or#u }Jf,r6naorufindr dro'o'irrflulrilri{ilo.rrfiua ruiorilduu
Atrsdr,.,^urtu'ln1f,uacd{u?adot Inoiiu:ln:;{u (Motivator) ntnn?lildolnr:ludrurfiuafiu

nrunlil ierur::r nr:irJg'drr{uf, uavrfiu:sr-qor (inrr::ar freruurd 2547 :25)

il:'m un q I fii Qs44 : 29) n eira'it nr: viouduarfl u fi t n: : uodrrrdrr orurlutidr
^- -q--li . 4 d G . an:vfirtn-oriounoluet-{un5unrrnnr:rirlruil:cdr Inuilna'nr:riolrfiuats?tx1uO.{t n1:l6um1{t

t l n fi u url'lil frl 6 n d u dl In o hi ri r fi .r d r : v u c il r r riu r c l n dil i o'[ n a ua c n r : ro'u vr r { rfu o c fi
',aDrn1:ft't{lttlntto lu

a?lilrlulgt o.rrinrisqdaa
9'
olu quero "rinriolrfio?" (Tourist) {!| -r-vi d i, i o . ulalrn4tuuilluuus2ft :'tayt I rn n od1{ fi ou 24

fa I r r 1 u rJ r v rm sfi r{u r rE u u rE uu ua v fi nr q g r 1 o lu n r : rE o r rE uu rfl u 2 J : y n r : a'o

a
nw1

l. ldraardrsrfi on arrrua'nrilau nr:rflnriou qfl n1r{ n 1: f,nu 1 n1: f,.rdu lgas nl:

2. nr:finrirru'unr:q:fir nr:rJn'in'rfiu?flunsounia nr:rJfrrior'nr:fi0fi'lduou?1rlu

lavnt:filfl 1du 1uaru, zssz)

il:stlrliqflfinl:riolrduauilril:vrma'lyru n.a. 2s22u1aila hirirdr *rinrioqdoe,,

n'o qnnafirn'uvttIotnfio.r6udurfluoiufioqirlnn'rornuhJ6rriorfi6urfl,n.,,d,o,, t dx
n?1ildfn:10 uasdaoirrqrl:varr{dur'hirfio'[rJrJ:cnouorf;u uiorr:ru'[d (:rrfirrr

rj
ulunul rax 96 nouyt 22,2522)
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qarmq gfl orfisafrunr :doqiisa

{u quaro (2537 : zs-30)'lduri.rXaprq 
n rto nr: viosrduero.:fnvioqduaoonrfl u o

rJrvrnvrluqft 6o

l. nr:violtfiua,fiuo.lreqnduluunuflauriurfir rinvio.:rfioarurirdldiuugn{1u
j-rjA

rfiounnril6uuu::ulRls tfioeuornrtrournf ournrfiu rnisnurtiufiluavgfidnr:eilurir
tujoruiafirfrsriduaauq',, ,nosnrrfiu ruur::urfiuril:cnrdyioriu ,nouaoro.rrrniriu

n21!d{ut o{tsuuYl tn'oaqneulutiunatldnfrnnfnln:t uavGn:utnqjlnro.:rfiol1rqi
ruasrfl urfrorgudnaxnr:rioudua,,uru'r1 fi fi nnrfl unrlildunduruuavnaruriurfir

2- n r : vi o l tfi u atfi on r: r{n ri ou rinyi oufi u arnd or{n ri o u lduri u r n fi do.r ldiu n g n

uurf,ofrn'ldhirirosl: ,iod,tiu,$iurffnnaurru'oudr?i{ilao dor.,onlurasmrr6nd,nurj,
lunruraa rnr:fi ruu lfnlndu }JunsrEunnasrirdr ndun^urrdrr iuFrudurir*ulun.,,
lrri urlnufiorohJr{ndunr:rcilauldilio'hiaurorf;nrioo rinrioufioanrndrinorhJr{n or

fi tn fi r u'l u l u fi qo rvi r fi n c fi r l d r a c fn rfl u o o', r d fi t rin a r r ril l t'l dd r a r u ni r l *i u
muurnlnar {nu uiouurrruunourirc'lna01nn?1utsdnfinnfnln:ru

3. nr:rioufioerfiriorur::u rinrio.rrfiu:fiil:r:ourwrEouf fiarJivrurn:firfiuariu
itslu r : : ltorvfi eir.r1 lu ao uiu rnio an ruf,ns rfi fi n'ordu{ ilioluil:umafi fi ifl u r : : ufi
ilraulttolttr fitcilolrfiua'hJf,uJ:srvrarful rniof,nurfirr:anf;innarrrfluogilu*{
IrquuimurttavdlnIivtur tndotuIu:roraorufirfiuaIucfru{orfirricmruJ:ci6aranf 

rujo

6onrlnarlrtiqmrlierq rta;rmnIula6ilrlriu rriu lunr:rilaI:ravn: IouJ:'rdua{rru
fi anr:fi ru'oqfiofi ti il:crmaooam:Gu,r'u o.o. r gzg

4. nl:rioqduanf,onr:finr ur.illdrflu z qfia ru'nilur.r lduri nr:rioqfiuaurio'lil
mrnr:udldufiwrafitr'rqi1 tollan rdu fiwrloa'dla fimrorfiuurnreinr:udrdur{nuoa
,Jru nodvl lnuu'f, qaq nr:ttti.:{ururirduontrn0;n'{qnnanrinfiwrfirfiua{or1?1Jsu

urlfi{n'nntlrta;{aulod.rnrlhJrlrrnndrrin6wrfihJuni.rrf,o6n nr:urirduil:v6rfllu
il:srvralmu d'r8ruanrufiuni.rduhJnrrru'orluqi1 riurflunr:dqaiunr:rio.rrfioaodr.rdr6ry

Ioo{f,aiwrrtnorohiidrmiohilddrh uashidrrcrflunr:urirdulurJ:cryrs r.rio:cildrr
il:;ma fnwfint:ud.rildurflutf,rnrt ur:rs'ldrdu#urJrcluyrinrua:ugn'ofirs'ldornnr:

fi nu 6rueurrn }Jierrciudnruac lilfl 6rr
6nsu'nuu{lldrrrinr:rioufi uldohJuiufi wrfi i6ufi fi nr:uiufi wrru'nriu1

niu luqgruradlfir'l;nnlrn6hJrciuafi fruq6r:qrfirflurvranrauiuriolu luurirloufi
rfl uqqfl uruuavluqEdul fi murvar
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s. nr:yioufi uardoq: fi o dufi tirnr:rioufi uantoJ: vnou q: fi o hirjrwriur{r
dr.j.r-j.r,!jg4cr6€

tu u nl: Yr 0{ r?ru 2r1r : lsfl lou 0 0 um n a 1??1 n 1: yt o {tlfi u?6 0{ n 1 : til u n 1 : n : sfi ro d x ra5 lta sI
9t--rt!r.rt

n ? 1 u gI.t l 0 fi o c d o ufi u a rh o' o tn d r n r u vr q u fi rfu fi ri r r v rfl u rdu rfu usi fi rfl u {o rfi r rir o driul

rinrisufiuemioq:fitunuqnnufi1dr6unr?a1t#rilf,ol{ehuiunr:rioufiuaurfi dau d.ru'ro
dt i, a6ea a . o e a d e .. I
rilurratf ir{t1nnr:ilfi'tin'q:fiorJ:v{riu rioo'olonreo{riolrfiuecio6n z -g iu rfiofru

la6 a ,t
fi'rulj0unIrn0un?

,jj
6. n1: do{rfi u:ru-onr:il: sqil diluu 1 "t a"t eriufiut nr: rJ: ;pfi rJ:s lumiuri

qadlunr:unr:doufiuaotirrrrn uon0ln0slvriurJiurorl#urinr:ruciurda I:lu:uoir.:1 f,i

ld{urrYnluqqnrafiI:{u:uildo{{frnotirrurndau rn:rvnr:il:vqlrlnocdor:or:arfer

ilil1uriulur*rdIr.,,:udxornrinrioufiueluqqnra rsioiitshi'fififrndrniu{r{rrJ:vqu

ru'orlofi rfl uen rufi vioufi oaogiudarintc'ldiunr:16onl#rfl ufi rl:vEru uas l:,ur:illurfi or

,ir6nu'ru',uurirdufiulu6o.rnr:rJiuilquravafiuflo.rrJ:vErh?arnrnaurodrufunr:

rJ:;Eu

o s alaa a I I .a
uoogmtoilfi ilanonl:no{rllg?

a4.j..
no{iflnllrar?lnou:xnr:do{rfiu?ur,irrJ:;ryrslvru 'ldo:.rlnfinr.ratorqndlun:ru

, i a a i 9 a i i a 4 q cr uiao o . v.
rioufrua ho uinr: dlqndrwr6onfioru-orfian?1uff{iloh iltfir,fri16=mGnasionr:d'odu1t
4 3 - --!- . i

raon.rou: nl: uo,Qu (n: sYr:?{nr:ri olrfi ueuavfi wt, 2547 : I 8- I 9)

rlloffsnrslu

l. miuurn:nr:riottfrua (Tourism Resource) il:;tnalnutfluil:vrmafienil1il

droniuurn:n1:do{Ifiu? iliilu1n:nr:risufiu?ilrl1u6{ firn'rqntrl#{nurn'unlrx1u,'ou
y .l I e aJ i i- J l a : i r e J Iyto{ouuu ouoslJ7r,rrd{tmrnaturo{ lnufi::il.rln unud{t7tur{HUd5l,itu :2uYr{tYrflnla uau

truil:vmfirJrcfrfl dfru4lrfiorfiu uriloonrflu e il:srnm a'o

t. t il : c rn m r : : u rr n rfl u uu ri r ri o r rfi uefi fi n 2 1il da u.t'uJ rfi n du ro c n r l
arr, , i ! ,, , f, r, u o iv J v I r a

tr::usln lnun Qtxl ulnn ulq:ou uoul:ou n n:nu.lrruIf,n? d?uf,n? qmulutt1.r{s'ret ?u

qulu d?u1nts16 ilsra il1nmrlu rlnfiu nsraf,ru ,n't, du, dr.rrfiurir uuri.rrirdn (r?au

A
l4u0{ Roo{ utt)

t.z il r c rn m il : c in'ar an i Iu : r or in q do 1 u un s fl 1 fl u 1 fl o'r u rfl u uu ri r
. j ia c s o r e6 /s a 4

rioufroefiiiaarldrd'rglunrril:viFaranf Iu:rsnErioareur lduri Iu:rsrdolu Eyrulu
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. ua J a 6a o 4 - c 4t d a4 IlJrs?slf,lda:Exsu lu:101?Il'l!rlorrvl fl'rctudolu rirunlrrrol qNol oqara5u uavoqa:o[

dolu

t.g rJ:crnmfiarJinrur: : u il: srnfi ua;fi on: :r rfl uuu eiryiocrfi ua6n

liluuututrludnuorsrorfii rrurj:crflfi aarrrfluaqii66isr Odu u{riru$l2rnl anrudin

luruur) qud iaur::u fiudrfrurfiorlil d?un's rinr.rn'lfi uacrufiour:'

2. n rrlilaonfiu (security) lu n r: 6'n fi ultra'on qo?tlrlunl : l6uvr xriolrfi ua
qf4o44,v.d6oJadr
tinvio.ttfruansdrfrlnln'luilaoofiudofiisruacvrintifruriluil:snr:drrio; lror:nr:fnur
neruilaonfiof rdorfi rJ:sfi yrtnruuavrY.ro'.r4nurri.:yioufi ua

r. In: I afionirn r, (Infrastructures) il : v noudaufi .rd ru ?un ?tr dsn anu fin rriu

ouu dvtltu euufiu aorfi:o'h,l aorfi:olnuar: rirrio h,lflr rirrj:vilr:yuunr:doar:fi

fr'u arTu rfl u du In urJ n6uda fg t v rfl u {a r4 u fln a$r s In r r a$r rdu g r u,fi o d r u run a rr
dun2ndu'tullosil:vmtulufss6uuiournrflun,,aourdorilraiunr:violrfiurrj:vrtru

q

lurior6ufi rfl u {dM;unarJ: s lumiotirn ra:

4. firriruaunlrdsn?n (Facitities) rfluaorufirSouinr: firiauluqiron$u0y

rfl u{f,nnrlfiinr:uririnrio.rrfi oulugilrornt:ilrsnounlryrrrq:n'r usifi fi uinr:r origlu
. Y -!ul{fl2uo?u n{u

v
4. I n 1 t n x u rn u rt'o fidotn^u vt t.t r t ui n r : 6r fi ar fi n n 1 r R u u'l n l t u ril rTs r r n

sirril:crma uncnruluil:srvrgovdordsn?n ::nrf : uavilaonriu#., , ,',. noo mrruniourd
r,.r r u u v ei r l l ri r u r{r -o o n ldac n a n ilio fi ui n r : : o lv{ vr u rir ri r rfi uu ri o ua v q il n : ai6 r u a u

r a t A e a. a 6R?ludsn2nn1,$1 yn{o1ntffirfl 1o'tRraurufi riuatlu ilerunr:uuuralurn

a.z n-6 n r : r{r rfi o r m c uin r : d r e a r : fi n r : ri ou n a r u : s rfi u u u'i n r : r{r rr' o l 1 #
dsn?n : anrir fi uinr: lfiir:ar: uinr: oordrf,n uinr:tu rir{fi r{n rfl udu

c.E fi r{n fi I: urrr:s6'rd x1 hflrdon fi dsr: rrirfi r{nfi rr u rs arrfiuauR'nr

acornrasfi uinr:nrrum:!'rudrna

a.a $ru o r u 1, u o R n 1 n 0 v fi o r n r : hflrao o n il a'r u su'n u da o c do r q n qt dn u ow fi
e- i a o j I

u:fl 1t7r Efl n1lr unuunltnlilua:lnlrilluuou

a.s uin m f rrfi or fi uin r : ri rrfi u a'lil f,i ur ri r ri o ufi u eei rr 1 In ufi ria q rn arifi

fi narufnarrr{rtrfi qndor fi drurfro'lln:' ua;fi nrrriu fi nsoucioildlfi

5. Sudrtalfi :cdn (souvenirs) rsdolfi nr:aruqlqornlil riruun:rnr r.rri.,
nr:riuairnr:l#iaqdu#ru nr:oonuuufiur{rlrtfirondnuoi ,ar,riqnr:u::1fiuriofi



49

6. n1:lflHal1lraymullfldil:vmdrur[uf, (eavertising and public Retation) rflu
qoovsc.i!
il of,udrfrruro,rrfl 1rtuluo?unmo{rrvru?m{n1nei1{il:sryrg uasnluluilrsryrg

7 . nrvr dnusl (Image) rfl ufrariruunn{lrinyiolrfi ua u rninru frnu nidrrfl u
A r ct - -tl---- e f j j / c r qa inutlnulll'l{n2lU}lUtO,{4t1uunno{lYlU?mqnrJ6?UU:aflyll{!:rUslsr tJ:vidArdni UAU

vcraraals.Joll"ietut::u d]u6uunuttilrnarttruaarila-ilyr.in1:0uuruyr{tf,unrnourfiourasfrut{rrJaonolfl:

{loffsorsuon

l. ctn12urf,:ugfiouavnr:rfiorrorlan ficiaurirdqlunr:rirrunnruudnl:
-v.Ao'to-um1{r,o{rinriorrfiu? dfl'r2slrt:ugfitfierndrrcfirh?nr:rer'umrlviolrfiu'lriousieal

1ootnnrcnr:rn'uvttryiorrdua:sus1na rdurEu?fiun21urnajou'lram1{nr:!fior1uur.r

il:vtvts ororislrirnnnarufdndrnaruhiriunufluHalrilnl:rn'u7n{oonuonil:uryrflsuaod?
- -e- I S- - a .1, aallu:cucmatriulunrcar:{d'udlu n1:f,ud?flr{rflru!fi0uasdfl1fln?'truriunwxn'trruo{t

dt e ,, 6 qY s I Ingluun?n:squn:3uffnltrnuml{ ll.tt u'lugr?ou1{n?1{t 2't{
Ao.;o.2. n2llruux tunl:Yto{lyru? ludau:ararufrundrfl fi rirulr fi olriil:vnou

il41uil:snr:firiau1#:ruldtarn:ouniaq{o,iu n:ounfafluln16nar lurorcfirirldriro

rfinrsrf;nlu:uuuil:;r,rfrnrirl#{iifnnr:r6umrrrioufiurtcfiiunndrar n:rurrird

eerdtun:txrio.rrfioad.rarrmon.rlol#{nulddruliunra'sldrfisnr:r6unrlriolrdue

3. n1:fl ulutr?uill{nuulnu langalurifi nl:Ruurnuru rilnsdol: eorieuacfi

rJ:vfivrinrn rirh?rfinr;uurfliodluouuldorfiousiornjonr:r6umxdau:nuudfifineru

u'nuduqrndrnr:xnr:r6umm:oh'lfirioudxf rrinuasnruda :vuunr:RUulnlryn{o'rnlflts

ldiunr:r{orulri,ludlrxo{ri1olnrf,ulu mdo{fiu uacrdumrrnr:fiu civrah?nr:r6unx

rioufi ulfl ulrjlddronaluf,rn2n: 2arf a rjaonriu uacil:srdn

4. n1 : ua nlil 6 uu u luu r un t r n r : rloo { : s u u nr u r n u r u d r fi r{or u rlfifi
rJ:cfrmD'nriluas:anri? rfi rl#qnrfiaulannnrnr6nar iguraro{4nil:sryrarir.:l#nrrreulo

14rrio6-
uon?1ut2lrilo :gr.t21,rt1J:3tYtf, l?roO1u2un?1udrn?nluR1:ln-uyt'Nviolrfiuetlaynt:ril6uu
9 . j .l q ya r e I e r . a
xo{a u'r2dl: lu{nJuHa l?lrnnnlilrt {tt ulr{ luu,firo,qnl:d{ldtrnl:9ta1o lrayn'lr?'t{ruHunl:

rVnrurnr:riuodu. firJ:snoufiurfluu:.rw1tl#rfinnerudornr:lunr:r6umxriuodu.r',nl
tJ64
u{flu



50

osdrlrvnouiirfi'q,fi fi rh{rfionr:16unr.rriosrduac

rilqfl afl ornrrrn'umrqdoo,do.ru,uoiavqana fi naruusrnsirrriulurarul il:vnr:
-i d6 J 'drfr naoIa5 nuaalnrf (2542:88-90) nriradr ilnfrufirfirl#qnnadofiu1rrfiuvrrrvioqfiua

rJ:cnoulildau

l. liu niori rtdd r u dufl u fi r u: nfi {rn'uvr x vi or rfi u : rc dsrn'o?Tu fi ril : rc nr:
tn'uvttltiosrfiuahidrtvtndrio'[na 6rrfludorfiriu uiosurJ:clrorrujoldriruludrurirrl

rdu ri r n r m u s ri rfi r{n ri r o ru r : ri r ui n r : rir r :-u fi r d r u a un ? 1 u ds n ? n ua y n r : ldri r udo r o r
rfludu

2. raar rflufi.rfifinaururodrriqairriu{rfiuvrrrrioodua ,nrrureiavqnnatioroqj

luanrunrnmxnr:il:cnouorfiflfiunnsir.rfiu urrnuorrldraariungndrJnrtirvrionr:
,ir

rioltfruausiu'l{nuolnnsdo.r:o1#6cflonrnr:'uu riourrnuorrldr.larrf,iriarf;isrrircrurfio
a6

n1:Yto{lYtu?

3. o.lrdolofi rv hJ il r f,r,{od,fi u o', n,rq fl a ua yn 2lu fdnu'nn'n rirufiaod rqrfloir
nr:firiu ttasiitaar nlhiaur:on:;riul#rfianr:rio.rrduz lddrftid.rlffirs}linrioqfiur
oroqnn:vetuldtrna'lcir11 rdu Rrrrdornr:drsrn'unrrrioufiua nr:rfiu:au:ar{oqanr:
r i r i ., ^. ^:-^ ^.riolrfro: nr:riolrfi u? nrrd;udirrfr'aunGfidt?rfi uqorrirtornr:yioodra iltfroyrrrfi.nr

a€di"
Htugnntf,ou:ntunr:tiio{ qenln dldruaunaluf,;n?n neruilaonfiu uavnrunmfnrqnr:

rioqfiu:rfludu dl,rrirdrfir}fln:ru#llofiosr6uvrrrrioqfiuatouinrioqfiolrjfiouurja.r'ld

o{naonna'r

nr:fi n a olai fila aun.rf ldnrirrdr a:rrri.rlu n', :riorrfi uafi Areirrl rfl u
q Y Aa . a
6an:v{ufi .rfi r aruil:vnr:dzuffu rfi rlfrfinnr:r6um r.rrioufi ue + il: cnr: R'o

l. drn:r{u mr{nluRlil (physicat Motivators) rfludan:v{u rnior.iounaluyr.r{

nrunruuiotnjoirlnru rdu nr:hJfinduixnru fion::rymrfiwr nr:hjnlno1n1fli.rumrrn

nr:rirrininurnudruucdrrrourilildnr'oinurqtnmrfl udu

2. dan:v{uvrrlistut::t (culture Motivators) rfludan:;{udrirtt{r6un1:rsr-um.n
^j--- 4 9o d .tfr'snr:tEtufliruut::ru narlriluolirornuluilrslyrf,eir{1 lildrrsrfluludnuarsro{qiu1{

frafl urqfiafl rfludu

3. 6an:v{uvrxdruneudufiuf,:srdrrqnna (tnterpersonal Motivators) rflu
rlzn:;{ufirirh?r6nneudolnr: rfiorEuuqri rdonuil;tiunulilnnnrirlnrjr r,rionufifi

ac,.la
narrn-nluril rfrorEnrfiorornuuil:cf rm rfl udu
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4. d:n:v{uvrrldruEruv uavdorfie,r (Status and prestige Motivators) rfludan:v{u

d6'oon',run!1uvflo{rnul#grdu rdoriu:o'ue uavdorfius rflunr:rfiumrlrJ:snouq:fitlu

sixil:vrma nr:'[rJrJ:;qu nr:f,nur qaq ru'ot#rflunufifirfiu:er'uauasnarudrriolunr:

ri ruurornu dRlilyrt{ra: u g fi o,oio6ru au

ruasuonolnriu aaoraE n'rnarunrd (2s42 : I t0-l I t) nriradr iltfrufindn;uiirfirti

rirl#rJ:csrrur6umror'tnr'r,,asiloutiudurdosur0tflf,Rttlta:ug6ttrasdlnlfi

njduuurjal 'lduri

l. nr:rn€usrrioudrmuotanr
ooo i4 t2. n'l:us?nmuuul?ulntu

3. dxranrrit.trufisuar

4. nr:fi :ruldrfir,r,rndu

5. nr: fi fi vr 61dfi iuu t1n Inu'ldiurir flrudx (paid Holiday)
doG6.i6. dun?n:?nr5? lunl:rauil1{ nt:nuu'lnu $agn'l:nnnododl:

va47. RrOUn:2Xl'UlnlAnan

8. nr:rilduuuilarlJuuuun;nqn'n::rnr:uilnn
et.jset9. n2lUTr:OUflO{grJm1Un1:7rO{rvru2 tR:{d:l{ilUllU

tJ

lo. uluulurorig nAilr'ruunu :crfi uurouJ: yrvrafi r6osionr:l6umrt uaslfroau

ilaonfiu
o- J o 6 I ' e

m ?f,nn fl rrufl {u (2544 :t8-t9) nr: ri o $fi u:riufi fl r frufl a ruodrflfl uo{r{il: u nor uri
l. i jo - I . i

o r riil : v n o u fi u n r u fi d r rla$r u n r : ri o ufi u rfi + il : c n r :
l. fi rn'rqnlo (Anractions) d#rqnhdrunr:risufi ur'tridr rvrfl un eru eru{ 1llto{

uurirrioufi u? n?rurildulotoururirrioqfi ua :erdq6on::rqrJuuudr.rl rfludu

2. fil6ruaua:ruflun?n (Facilities) fi rriruaun?ludsnrnsirr'l lunrtrn'uyn{

ri oufi ua r.ilu nr: r6uvr rr fi r{n o1?r 1: uinr: eirr1 daurfl u fi rnrltn'rqnltri.r du fi r riruau
.y

fl?1ildso?nlunr:rioqfiuariufi + il:ynr: fis dfrn Sruorrr:uacrniorniu aoruuinrr niu
9 a 4 tt q a as q e A 6
5lutlut O{Yr:UAn :lUcUR:A dOlUYrUUmUlnl: UACil00uflUtluYll{lfi:Urn0

3. nl:tu.i{ (Transportation) nt:ruriqfluiltf,uiidldrylrnr:rirrinrioqfiurlilfri
..iridt-ia

ul.rGi{rio{tfru? n1:xudrfr:roria dsn?fldulu uacrjaonfio ouulruyn{r :suun1:0:1nriln

il:srfrnnarlunr:rn'umrr nr:rdllas0on0lnrfioreirrl lunr:r6um1{n1ndu1ufiutor

:J:;rvrardr}JrjrJ:;rvraud.r orr:rnriausilrJrdunalrfl:1s:suunr10:fin'odnrirl#rfinnrrr

lriasnan6odr,fl u firiiunniorfi ne:ufflt
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I v ! !U 6U r 6, .t ).
tdu tinon::ruvr-utitu nr:l#raardrsfuflrrrioair.r rfludu nr:riouduaocfiumurmlunr:
- I qra 6 o on:v{ultitnonr: nasr uacilrtormfnurn:rolil:yrvrslrl#rJ:ylusdod.,oqoqo ,roo

rinYiolrfiuato^umr{lilcit.ril:vrvrafitc6'ordrurflurirorrr: du^6r^ufiul'oqrnvr.rnr{nu:r

6dosrirurflurirdrfi'n riudriru}Jdtv'hinnoqirnnufiul:ur:r.nrciocn:soruoon'lil{rnun:n:

:tutioueirll uljorinnn::udu,r,'ou,rurflurorfi:sdnldfioyfinr:ririaqdudruurrl:vo'uf

rflutoIfi:sa'nufiovrflu:ru1dr6n1 rioq uoirrio:aufiurfluiliursrurn1 firflu:ru'lddrrlq
6ltilnasionr:n:;{unr:ata'nfiGundr ututtipti"r Effect yrxnr:yioufio: dsoqjludnuowfigr
-.^^-^.i^--e----r,--, e. tt AillnHOrytuuRUnlt atan dun 1qfl fl 1?r n: : udul

s. qndliln: rilnr:rioltfi oarfl uqorarnn: :rufi hifi fi ndrfiolu nr: 6ruilru oto

r5unlddrrflil Limitless industry flionJEsilrfiuurYugnarnnrrrotrl rrnan'fifiriruur {ruau
rin vi o l rfi u ? u t u t s't st' ll o s l a n l dfi il i u r or rnA r tju o d r r : a n ri e n d r a n' o r u' ofl n . a. z c g g

rinrioufiueututrtn'florlanldfifruaurfiur zs drunu uayldrfiutsurflu zgo #runu luil
t.?t.2s37 rinimnr:nt:Yiolrduafru$o'irrJiurornrrrioufiurfirfluogiluflrqriurflunr:

rildurrirrfu tilrrcil:ssrn:Iano;rf,uf ru:utjunaonr?ar lutarsfiiieuurnr:drunr:
tudlfiaur:otucil{Inoar:ldf ru?uu1n rf,rhi'rirldrirulunr:rdum1{tqna,$ nr:ro'uyr.p

rioufiu'l6rildirdnoqjraurvnr!u{fi:ruldgurirrfud.rucirisu nr:vioqfior6olddrrflu,ioo
dqrJtolnarufr'lilolotolusiasUnna ocrinr:ailil:sgrmn'il:snradr ..n1:tn'uyt-t{vioqfiuarflu

e-.-3,-,JAoao
fl yrDUquusuoul{ilu.{tyt5!iltt dlru fl qu"

G. q n d 1 il n : : u ri o.r rfi u e hi fi fi n 6 r tin lu rd o.r n r : n fi n rr : r y'hi do wl r n'u fl r
aiaornrstuuoutnun:6u1 flnna-nto.tqndrrn::rlvio.rrfiuafirauorruhiuririnvio.rrfiu? rr'o

R?1ud2ul1lJxo{t[::u'u1n' fllanr1u'trtomsm ihh? 4ru rrnilro]ntf, ua;filfilqudafildu
rdu il:cu:lrr r: rric inaror: ru Iu: raraolu o.rR.r:firuriouluvior fi u nnon nu

tuur: rurfi utlJ:crufi i6f;?n narrrfluo{roril:ssrru rriu uu.,rrii il:yrntiarn:rud
aountem{ rfludu dodo,rcird,flugrJt::ufifinlufiiduhiurJ:riunioriuoqjfiuanrnaluflr

o t o.rr_. a id ra01n1f, 6ltdu nl:nandrutnun:nttuuioqnarrn::ufifi0{rn't furflun.lru'ldsJEuuodx
ulnxo{rqadlrnrrrnl:rioqfi ua

7 . qn dlun: :urio.r rfi ordroafuaqudur{ oqindfiailisru r : : rrJ: srnd d.r

rflufi.ra'l4nnltlaulotolrinriolrfiua drnulvrurfludrnurosm6rriruriduruiolr,rrflur{uil

d.rfiierur::u :ctfiuu rJ:crild urqf,afl nr:avrdu {a"r drflu,ondnuaitoqrsiavforoiu
4i..^)rilul: nnnnmonfi aa:rirurinr:f roonrnuuuifl u{uar oqinfl {
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riaorial
8. qnf,run::urioufi uaociiuvrulmlunr:afita::rin?uloiq}J{4finrneit1

rdorfinnr:r6uvrrrriosrfiuatrn4u'nrnudshJfrr6nnl'nrnndrlil'irosrflunu'tvruuionu
a . da d

n1{il:ermflnuorilanr6urhir{udoy'[6'ri:uafxa::ritr?rfinfirlurir lufioriiriul rriu

I:lu:u finnrnr: fildrurunauasoansirq dlfiovdo.rfi{as4uluila1udl dru dnusr;rflu

nr: dgl{tn?1lrtirgl#udfio.rfiuru rirrfu
. i a i, r a ) e &

9. qn6r1iln::ullo{rYlu?riluil1n:n1:llT?ud{ud:un?luilaonRUttagn?lrlJuR{

lrfltwifrrudiildiunr:r{nrurrfluuurisriosrfioe rinvioqfioarsrn'onr6umrrhJdlo ocdortfulo
r d , - loo o 41 I , q 4- !-- ' Y

?1nyilR?llJilAOnRUyt{rS?nuaum:T{uau qvuuuila,i lqr4unmosrfiu:r{rtrjldrrurilriuovdos
Aaud
un2luilaonnuriluililo

r i € . r a 7, a a i, al I 4?t
10. qnd1il n: :xYlo{tfi u? u d?us?utd: udi'l{duf, nlilttasn?lutt 1 tsounn?u

rfluuuyrmfirrludeirldrnl'ldnurJvrirnaruf,i'nuasr{rltriurnioil:csrn:luil:ctmsrduefi'u

finerurdrfudrriugacfru InurFuvrrr'[rjrrrrdfiu Hafi6o nartarr7n6euruf,ur{to{nulu

fld lufiruOlrhuadunr:ngltfiua:c?t?1{il:3tmf,n0US?Utd:Ufl:1{n?]U1r,'l t0ouO ?l0s

rir'trl{nrrrrflurfiouiallnn firsriruflufnurdrr{urlunEl#riunlrflunr:drut::Ial
o6aq
dunRlTilrn lan

A4lveE2.5 uU?ROtnU?nufl?lllfiotfiu

AC'
a ?lilttltlulro{n?lilfiotfi u

ffi fruld:eu: uruuainfiurfiunarun'nrfi u 1{ dld

nqufi uuriqrnitz53l : 37-38) nrirrdr nartfinrfiulflunr:ttanloondlun?rufdn

ri o fi r l n d.r r,r dr,fl r o r', u {dn do rir d'tdu 4 r r o : r u uri u o u u a v n : r l tis uri tJu o qi fiu in l t

qRRa0urda{oon Inofi{odrrrisnr:uan{rilqfladfuaquriorJntJolnatlR'nriu narua'o

urrotirufl ur.raxo{fl 1: uil an rrrrurut ordorfi t tis dlrfinfiuqorauria'rl: c irdatoluciac

q n n n rdu niu o a r u f J : v au n r : situ n r: fi r r r u an r u ua n doil't a "l tta s fi s r : rr sirfl u

! I '-"1'o''v^' ':-'{-rdorttv'ldiunl:uouiul'tiorJflranornnuo'ufi1d
d'lurJ:snoufi dmE nlltdn{n2lilRntilu

vri ra: rrio; (zszo : s)'tdlt?n ?1rilu 1ut o{n 2trfi n rriudr nrrt fi ntfi urfl unr:

udn{oondo{uur{ugruror{orfiroilrracfiaunFtolqnnasioa'qlna*luurs d.ottor,flu

qnna nrlurlananisaorunr:oi rfludu nlufiorfiuorntsrflutJtuvrrlrfiudruuiolilrfiu
y , i ! aty
n?unof,{uufl tn
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uilu1rl 6:srafiu (2534 :gs) n6ira'ir nrrruEnrfi uriu 6'nrfl uriaufi urludlduans

uunul,ntu,flunr:ror1tfrflrfinu ueirfioqnuiortuuliludafi*rhirfinnald nuriau1uqj

rintsdodrdrfiuquduer.uunrlrf, rflufirfiayfoudrnarutuh daurrqdd.rrflufifiuuriu
- -- j -..- i_ -{- ,_4 q i J d a v . ol r n fr t v dr : a o a e 116 st tti u d a dl'la a r u u r il Ss rE u n n'u d r d r : r t il : u s 1 u n' (polling) 6.: o r r
nrirrlddrnt:ufriil:ssrufirflurniorfiodrrTqnrimnr:fildf,nur uacdr:aonr:uf,n{roon

adr
m 1 {r n ?1ufr nrfi ur o r il : c mru luil o 1 riu

qaJr : :u r{ruo (zszo : D ldl#n?rruulur orn alrln'nrfi u l{dr n errufi nuX ur os

qnRatvtnu2r,o{nuqildilunil:ti1et2fl0{unavqnnndn6au frlqoraurisirl:v,ilrri'.lurlodrl
t.49.Jqcar.,jaa3

tsu ilun21ilI il:edunl:u lunl:ti'r{'ru uasnr:srnsro:snil{:Jnna ua;nrjufrfrn:rtnnrfiu
nliltun'amrrlnm'f,vrru.luro ,i,d ,nrrrdug,unarlfrflun:uu?un'r:mrcdrau n:dfild;r
trnnr:f,nurrurtflutaarururaroilrdnlruriolrtrfionaufinrtlusiodrlndrru'rlnuraurv

rJ:;nlrtq q?:r0l (2526:g) nrirrdr narrn'nrriuo'o'lddrrflunl:udn{oonmrrdru
-q-.- 6 r j . - a a I s a l& . . J-
ri'au nds tir l u u l usi n r : ufl o { R ? 1il n-n rfi u u u r n r cr o't : u our.t u riruil : v n o u ua s rfl u ri au fi
nioutvfi rl6'ffi orrnnrsatixdoaorunr:slnruuon

il:caril ndnfiar (2s4t :398-399) alrJdr naruinrfiueirq tomur:rrfurfioldnrn
nr:ilsmcdla::drJ:sfriutornur:r usinur:rfifi4fiudrnrrfrqnuf rfinoqi 4r-udsvrr.rdrnr
^.^^..-.^--^---4^ -r- -,Et 1 A o . d a 6 dto{tlnnvnuuu uouluuflao{fll5l{nut:tn:sfitnouauolsioruqnr:a,i uavrnnntrlnnriiu
rfiu:riurrqnr:oiriutflududr luariufrarn:ulannirfiaor m:lyrufi'[diunr:f,nurrrn
g l r ilu a v o ru in t ri a u u r n hi 16o d r { rJ u r v rfl u r.h ufi fiul u a.r o r',, n. n dfi r{au n n-fi '[ri 6 ci o
i,r . .
oJU u d?u nu u u u dl ?: ru q : ar ftyrfi'r hJ u'uru fi rl ur r n n dr r',, n, fi ldfu n r : f; nu 16 fi

aarrrfi uariu aqu oruinruav gI:ilunndr: ruq: fi ldiunr:finu rfiou

IuD'u fruauqlmfi uaylrrna qafrvr:fr1u eszg: ro) 'ldnriradr narruFart1u (opir,ion)

drrint'ctimutdlnlu'utl 'nrrufintfiu" drrflunr:udo,iooRytxdourit (verbal Expression)

rfiuafiufraunn' narurdo ntruttlu hilrirflud.r16uariufisunsr' m:rsludarorriurorhi

'fi r rfl u do qrJ : ; n o u da u o q diJ : c n o u n m o r : u aiu 60 m m u q n'n : : r
dolivr d ual in rf (zs 22 : 20) n ri r adr n'ru Fn rfi u rfl u n r : uaa r o o n m m dr u n a rr fdn

oi o dr ln d.r u urr In u o r fru n r : q a r io n r : rfi u u I n u o r fiudu n e r l f il : c au n r : o[ua c
yJaat

dnlrru?ndou 6rnr:uan{n21xn:nrfiufi orn ldiunr:oolriur.riorJq'raofi '[d

qrr f,uvrfrou uauq:'rrri f,uniro u (2s27: 104) nriradr n.rrrn'arfiurfluriaurulr

toItTflunn' r:rhiaur:otlufla2'rua'nrfiuuacrirun6oonornfiuld ril:'rsR?Iun'arfiufi

iinuatcadrufif,unn ttsiRatuRnunngi'r{rrnffflnn-n:lfifrrunn-riurflunruuioumrlinltfi
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fisiofillnfiludlfiorouansoonlr'ld#rdr4nuarnr:n:yrir fiauan'hjrur'ouriunarriort1u

n: l hilridlt$rnsuanl oonrr'ldotir{riln$rsilioer ouduo{odrrn: r1 uasfinuarsfl o{n?1r
A < Uta { A q v 6
nnrilu luanry{r?nJounuilflunn

qlt roiqq I Qszs : 58-59) nri tadro arrn'nrfi u dr rfl uan rnn erufdnvrxdruisrlo
ie I i a efrrnnntnil:seunr:o'iuasnll:uulrro{r{nna durfluna}?qnnafinarrn'nriofislnfirrdllu

dnuorcfirou 'hirsu riorao 1

qrTu r'itgln Qsts : 80-8 I ) ld't#n artr#udr n ertFnrf urolnufi rnru:vdt n'a

otixfiarfiufild odrrdndrfild tirriua:rrufinrfiufirflufif,unn'(Attitude) rfu ,fluorl,
6orfuotirldndsuacn'oda'hJrfluraaru'ru rflun:rufiouiufr'ar hJrnnryodx 6uJ:c,irda

aflo{{naalnnu d:unarlo'arfiufihi6n6.:,racrflunarln-nuiurRnryodruravfiogituraardu
Iv A . <l 6 d . ----4- jl-,l._, ja . a ddutrun?] opinion tiluR?lilrlntiiutJ:vmmuur frhisr'logiuu:rngrufirfiuwourinr:rl-grri^-d-^e- ---- . a I

af-.- ,, . i9 - J . r dun2lugltl,t{01:ualuou rnntu{'luuotearuri a
4/il

aE our;: a[ udrnra (zs tg : a7) fl q rJrfisafiuR rrrn'arfi u drrfl u nr: udn{ o o nm r.i
---.e1 a 4_-&_._,-4-q_i J..a tq t A A an21xIdnil:orl2lllluouunod{ lnfl.tilu-{ tlSotuqnr:ailaruelnr:e,iriil filororfinotnnt:
il:crfiuflafi.rrfuInufior:ral il:caunr:0r uaudRlltr:ndorlur*rrir,fludrrrunl:

Jttantoonfrlorttvgndowiohifild orttc'ldiunr:uouiuuiorJ[-rarnrnordufild o..,u
Aa!,i
a-nttiuiiortrilfiuuuilallilnrunrat2nl nr:udornarufinrt1uorofird:ur{rqnrionr:rfiuufi
lrry
tn

d{t?u qntrfino1il tlnrnol, (2522: 99) onurudr narufinrfiurfluanrnisrlr
94.4o,iojAnarlidnfinn'ntoltlRnoriod.rlndruu-r Inufidrhiuoaruqn'n::rotiru.rurrodrqlnoonill

rfl urJ: rnndoqnn a16onrfi 'r:oruu

6r6us nri6n: r uacrRa'uf,E E : :xqn: (2520 : 1 49- 1 50) ldneiran'rn aruFnrfi ulu a.r

nir{ dlrfluttu?n:trln'ot#uartr:arvriousr'rrrru (pubtic opinion) drrflufiausnarufl.dn{
-6dg.o..iu.ttasRarua-ntfiu1oqil:cmn:n{tfr:eix1 raurvn{u rfioatilil:sr6unaruauhlu:vust?a1
JJAuu.: frlert1:stuo- rJ:crdulofinru hildrilrunarildlnvdouflurun'uionarufinrfiuror

J

il:cnryufiirrnluil:crma
s--e- --dr., € I t .q .
om rr a fr fr ri oxn-uillxuriu ru o giriu nrlmu lu dnu u cil a 1 oil : c n u niu

Aool. 4iiudlvr x dlnrl (Social Background) 6o n{lnufi i4fi r dlunndmfiu Inurhlrt
dolfiarrufiatfiurtnncirltiuhldau rdu RarrR'nrfiu:cildrr{grorgriu{rur{maruumriu

4
fl1?tuott



nL!rcsFlcm[o[r
rutu'[LUF'Lnfilsull0063t[0slnLsunt*,F[nfil L]LBnt]nnttysru]rlrrlfofrsr,tr ospnL]rL[
ul'tuH,l'Lun[]utscsnt]Irttss]uFlln0gFll,tu Lrtroolnnln]r0sLuoroflmtrsFnErrgn1atuu

fitcul]c3Lpl'Lu rt],n[l rtoBlstu uttstunultrtu@o LrrlugfrtrcueurrotrrrLcu]upnsgnuru
r0I |nBlpu[]tro16gt,tnurtuu u uuhtoruu!]trruL Rust,LunEtnHnuunrr.u0csrp sru

rr$n, urtrc usorfog tpnre u

rqognlo*,ubrcptruonor@fr[]& ]pr.r]rrut]grgraurnrrrucu]u3Lu
oglluuttttu otrrnLLu luouil4 rLn}truunLru]@rLrrrcuuyLgLdu]rl (g€€ : €16I) pooo

fr egglntcun*ttonut ntttttttulusruogHp!us,runEr uhr,gngrrmuoor,ruu
u0lttt*tltttu@0bupilt,tu cg nt{ruurtltu tgtruu (€6s : 696I) a.rortl1aqs pue epug

uilsruauluuuhruurnsn
uplmrcu*uil @&rrtrrunr*r]Lr,tuo@]rJprrsLu @g nttruursrsu t rLruu (6I : ,16I) rseg

gn0uu$1,Isorrnrt[rsr[srr0otsrmuunumr-p]s16]r, tlrunur:sF,n[0r6unrtr[os,r.40r6u
rultmu]tl0LlEsLuatrulou[ toltrtptui,tsLpoLrurvrsrort13srnrpsurr robgnrygtrnlrs[ruM
mbunBruultlousutt EEtrnEtntog@gssurrrrumso0]Bnnurss,Fu[nurss,F,n-u]olbrgurrrp

m:unolnugp0ul (sdnor9 a^rssud prrB e^ucv) r.sosurmbusunnf@gog:sumbu .E

n[L !t lt lrlS@ lrU [t C t/t O va99

nctuul-uttUusp brtun 3, 3u 0u n[rtts :urrsEunlhosolnurcug]mrcuglornuu,rUunErosr,r

ustttpnEt]stnuuttUuft,ssosttunBtgr@0nueuufl rrur0grn0st]!,purnngmurrspuJ6rgJnEr

nusoulflnlli,tst0ts ru[l 6lr[]o]tpogt4 n-umrss[Bofiou]u]nrgf 0ultttn$tulfirLu n]rtp
ull*tlul]gtltf3u@gBn^ultullt.9t!4nus0r6uFnul (sdnorg acuaraSax) lolrnombu .c

L9
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2.6 ara{ruef,ufirisado.r

ruet :riln qax a (2550)'ldfrnu rnarru6nulut osrinri o lrfi uaryr a,lmurfi uefluil o f,u
jiaoo]t
doar: fiii6vrinasionr:sYnfiulorl,drruurnrirna'rfu fiinqrJ:vacr{n'o r) rniof,nurnau
6nr#urfiueriuiltfludoa',tfifi6r;nasionr:sYnfiuhrrrfiuararorirrirdutorrinrio*fiua

tralmu z) rniof,nurnqot'n::lnrrrl,durrurorirn6rfiutotrinyio,rrfiuasr:'[mu *ac 3) rdo
f,nutnarln'nrfiurfiu:tiuiltf,uaaoar:fifi6vrr'nasionr:dqfiu1or,,dr."u,nrirna'ofiu iruun
nlxilof,u nanr:ffnur uudr nq'ud'aodruinvioqfiurura'[mufirurrfiu:srarorirsrfirfu ri:u
lrqjrflun^rar{r d'nuorsfinurrnfiqn noo org 4l - so il floluRr?rdil:d rufl1:f,nur:sdu
rJiqqrni orinnrintruuifmronryu uasfi:ruldrq6ueiornoou 3o,ool - 40,000 urvr n{ru
deodrll#naruairdtyriuiltf,unr:doar:fifi0'vrtuasionr:oiofiulorn'umxr..,,dr.ru.,uri,ra*o

fuludruuurilrilar: {oryarirrar: firfirirun'rrndrnruo do rio.rvrrrilfourilcurdo {iu
dr: nqn'n::unr:iuftor{iuar: uqer'n::rnr:rrJduugrJa.rfirfinriu uqn-n::rnouiulou
nru:allu:;dulrn nriln'aotixrieulnqirflunueirrf,iriofir{norfioo{lunqqyril{ ray
fli n in l n dr6 u r g il u u u n r : ri o l rfi u a rin r c rfi u a uu r n r : f,u ri r u 1 #a o u rui u d u Ar d., ar fi n fior qi

EUru Inurintv'#0fr'udriluistiruardrr.ra'nriarcfiJ:vrnvrr{uflr? lfioonlfir1:;du ar*rqdrrjaiu.r'
tfru: n-o rn-or{nrioundoulolurieriuugn rnioulq'in rflu{fi0'vrirrasionr:dnfiu6rrrfiua
rulnfiqn n{lelaodrlldiudoXadraat:rfiua,ius,nrr,rir"a'ofiuornhJarnoinlruluriurf,ul

lurJfia dlu'urulrriiu:luiuorn'ntl uacdr.:rdr (z.oo - I l.oo) n{uelaodrlrlnf,urjruldaou
fiudrrnun:rtasarfisrf,ortiorop uitaunuurrirairrinnurrnsra'rfiu Inuri:ulrqjwfinrrn-n
'l lri o u n r : dn d-u 1 o r r rfi o ao a., n rir u a*r fu

iariard GorrJgn:oi (2s46) 'ldf,nurnarrudrrfiuf,ryndrrnqn'n::rnr:ritniuduo.,,

nr:narefiun:ruf r{f,unn' ua;nqfin::rnr:vioqfiurlmululn:qnr:lnurfiur,lmo uudr
nrildrodrlfinqn'n::lnt:rilnfurirudolvr:rffariurnfiqo Iourilniurirundudor
3 :o{a{uln'o rrisdofilr( Inorflniurirudonrirf,on'urflnuig doing Inurflniuriruafiu
FM' 106.5 MHz ntliitdu n{lelaodrldfinaruirfiuafiuln:rnr:'lmurfiue'lvruogilu:vdu

ilrunaxttacfifaun6doln:Inmlurfiruan eiaunqn'n::rnr:rioufiu:to.rnrjudrodrr ldfi
nt:til6uuttrJawq6n:rlnt:violrfiur'lvrs ludnuoryrorRr:rn'uyrrrrioqfiuariurr.,nrJ, ,.,n
fi qn : osa.ru16o nr:rilduuuilauruuviorrfi ua drriunnnr: mndou arr6g rufi :cdu
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riodrrTcyvrrr a6o' o.os nu dr il : vsruufi fi orq orf, n : ru'ld un neirqfiufi nqn'n: : r nr: rilo iu

a^orfiodoa'r:n1:na'rnflorIn:rnr:'tmudualmur,srnsitstiu uasffiuudr nqn'n::uRr:rilniu

dontsnr:dof,r:nr:narnrirufisdrrl torln:rnr:lvrurdue'[vru finetrfrlr{ufiiunqn'n::r
.irr

nl:7to{rYtu? tlru

?nGfru u?aln:u g (2s46) lddnu rrio r n aru drufiu f,: sr dr.rfrsunfi fi fi si o n r :
,ieaq-ia,ivti

?to{tt?lu?nuilqon::iln1:run:udo uauilqnn::iln1:Ylo,itvlu?$'luYlglaflo{unmo.itltu?

m a'lm o fr rn' u vr r s tJ vi o qd u r frr ra ier n rfi fl H a n r : i f,u u u'i r viau n 6 I n u : r ru si o n r : ri o { rfi u ?$

v . i u 6 v v le a
sr uil e la r o r fnri o r rfi u 2sr ?'lm u fi n a r l du riu f fiun q En : : l n r : riln fu do 16 u r fiu n r :

, j I av o v -eoj - ^-- i a 4 I . q a9yro{rvru?ou1{uuudlnqill{doerTrtsau 0.05 ruouunfl01:01'rnJu:]unlu flu?'t ?rflunn9tlu

rJ:vlonffildfurrnnr:rio.rrfiuafinarudufiuf,riunqo^n::unt:ritnfirdo16u'lfiunr:
, i I 6o o I ' 

I

yro{ryru?oulrtuuuflrrlq,vrrrafisr'fi:sdu o.ot uonriufinarldrrVufotimlilfiriudrfronrlafisr'oo

- oia. . i e . i h 4 v e de 6
uagmfluflnmunonl:7to{lvlu?tro{unmo,0l7lu211? lYtu IJR?luduilu5nuilqnn::un1:
, j ji o q a c o ice 9 . au c u eo'

rioufruernvr:wfrrilu:fiuiltffurirriqfirfirhldnfruhuryioqfiu:otir.ririudrdrynrla66fi:cdu

o.Os drunq6n::u{o6u1 in:rudrr{ufiiufrsunEsionr:rioqfiurodr.r'hifiriudrriqnr.t

a66 u q n' n : : u n 1 : lit a iu du,6 u. f,r n r : ri o.r rfr u : fi n : rr fri fiu f,fri rr q n'n : : r n r : ri o ufi u ?fl o {
o . j h o 9 . h.as c s a€

unmo.ilvru?$12 tyro luqn6l fl oou'r{ luuuudlnqml{don

ilsrn:oi fl rf,uflfiri (zs+s) 'ldf,nsrirn:rsr{nr:rfleiuriraar:rdurfiunr:riolrfiua

r8rfirer InufiierqrJ:sa.rrirfiof,nur{oXarirudrtorrinf,nur unurniofinuriliurarnr:ri]niu
. q e',. i - ' r s a o , '

tl?d1:lmsanu0rgnl: ltllr?fl'umu?nunltdo{trfiuarirfinalunr:il:snounr:dafrulorioqfiua
,it.o.tt.a.ja6Ade.

fian1:f,nulTru21 nExn?ou'r.ilnun l:?iln0n:rufr1:YrortrYru?r.r{ul?f, uastlionlilntulj1?dl:
iv.i-6isolJY
fi oafr'unr:risqfr urrBw-r:sornfr olvr:frmiumfi qn rn6ur6ouac t nil Inuldrrarnilacfisundr

&s . .t f,alur daudrurarfil#lunr:rflniu 6o iunqnrJ:vf rdrJnrfuioiurgnrindnqnf ua;riru

lnqjlfinzrurfiodoriraar:riurriunr:yioqfi uarfi ru'raa il:crnndoraorug.rnd#06u1 rmud l
dlrr:fi1diu}JldrJ:vlumirfioil:cnsunr:dafiulnrisurdummrio.rrfiuerBrfirafl r?rri.rrioufi

saoa,idyAr.
wdnfiulofiuml{do{rfru? tciinl:ud?.:r{ldo{a01nfiox?aruriourdilo dauruelr.rolunr:

dnfiulorioufiuaf,ru'r2f, floo dornr:ntqfiuuacrfiot#ldiurJ:vaunr:sffin'urdu rndonau
s, e 9 a t, - . o . j I . a , j - alflnnlilnullorno{n1:[:uuI!r:u1ln nqun2ou'l{mlnur.u'l:?un0flt:lrnt:ytolrtit2ll{tut?f,
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tctiloiur;raar:rdua,iunt:yiouduarfi.:u'r'larrndou?asuq{ndr(fihirnur{rdaufion:riln1:
,iaa

Yr0,qrYtu?ts'tul?f,

sC
uR I oun:ni (zs+s) fi r nr: f,nu,,duo il r frufi fi n au dlrYu dflurfsunEt ol

unmo{tYlu?$1? lYtumiln0nl:7ro{lYru?uurnls,rl{ ,illuinn:rn Hanl:dnu1ilu,1 ndild?oti1{
! d a a . dtd 4 .o

riauurnrilurilflrqt-{ fiorg:vrdx 22 - 30fl finr:frnuroqilu:vriurJiqqrni fi:rukisiordou
--!-----r- 

o 

9 q- ar , j 9 9t .
ogi:vr irl 6,00 l - l 2,oo0 u rm : srlur[aunsrsi on r: vi o {tfr u?uurn tsf 1,0 6run auil aoofiulu
.de - --y- 4a I I i- v
Bisr tra c fl fT{ u du 6r u n r : n r u'r n il o r u d o'r u vr r{ n u: lJ ua s : y o u ?iau n n' I n u : al n u d r o ti lu
:vduhiurilo rinvioufiuari:utrqffiiorqrJ:varrilunr:r6umrufiorio{rfiuar{nriou rn'uyn{

rioqfioetiuutoulnuld:ouudri,luda uov16onr{nrirnvla rirlddruri:utunirflurirfirilnuas
-if^--.^^A-- y< r s q 6d q e r a 99 I to'l?l'l: unmo{tYlu?idniltsYllJ IiD::u,u'rer unr:rr]niut'r?rf'r:ununr:15uu[do{a6luuilri{

yio.rrdualrnfiqn n'o rdornr:finurrirl#rirotunr:r6umrrrioqfiua ilrfrofifinrrudufiuf,fiua

e 6 a . i m io. .
riaunfrtouinvioufi uatta'lmufi iisionr:rioufi ueuurnlcdl{ lduri rua org uavil:vdunr: 0f

naluil: c?Tulofi fi donr: r6unrwioufi ut

2.7 nrouuu?6olunr:A'nur

fiaurj:slu fraurJ:nru

6dv,ir
n?llJAAlUUt O{U nilO{rYtU?$l? tTtU

.oatA
non'r:nlruu{lun1un1: dodl:ttas

acvJoJnlril:usldlJlruE l0{d2udna
.da J

cr1fl 1il?nn nI{tytilu?tlun:t

t0{aa2uunaa

-lTrf,

-o'tu
@a

-tcnunl:flnu1
d

-o1xlr
hrr i

-:lU lnrnau
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al AAa e/

:VIUUU?E?OU

ai6ds,ih.ce9A
n 1, fl ng 1r: 0 { n ? 1il n n til u fl 0 { un m 0 { [Yt u ?sl 2 lYr un o nl : n 1 ru u { 1 u n 1 u n 1 : d 0d1 :

.vvdvlrdai4aoa
ruasnl:il:umdur{uftor daudni mv'lrErinri nl{tilT{ilillun: rflunr:ifrurfilrJitror

JY
(Quantitative Research) fi : v rfi uui6i f,usr u du sr o u dl fi

ta ,,
3.1 ilil4{millflo{{oua

urrirdumor{oruauriroonrfl u z nriu lduriIt

- i 9, a jj y e j jol. unri.:doryn0lntondt:vrxTsrnr:frrfiua{orriuriorfrrirnr:ffnur 'lduri urildo

d r: r ro n ar: il: s n o u n r: u : : u 1u {ou a o r n do o'u rvr o frfi sr

2. uu rir{04 aolnnl:if,urf; ldr: m rfi u{oryarfi onl:f,nu I rfl u nr: {nnnrfi ulnfi
rdua Ioulfruuudouo1rlunt:rfir{ouanrnrinriorrdurryr'r'lmufirn^ur',or,,du,lu$iud

f

d?udnifln mr,hiriod

t.2 il:yrrn:uavn{lfraodr.r

il:vrrn:luo',:Fiourn9.rd tA,A rinrio.rrfiurvrelvrufi16rn'r,r'r,durlunJufiaru
o J I aa 4 t a a
dn? $11Il:r?aa $?.:19{ou ilquRlfiu - ilquluu 2554

n d u eh o ti r r 1 u n r : dnu to {Si ldri r ru'u n r : fin rd o n o r nil : c s r n : lu n r : f, nu r In un r :
e a -_--_-,- ,j t j o j . j j
nntaonltUUtn'lu0it (Purposive Sampling) 01nun?t0.:lfruetr':lytufrrn'umrtrurrfrUaluil-ufr

v I I a6 J o
d2u dn ?crtfl trr?an nl{tytilu?r lun t,0 lu ?u ZZ0 au

3.3 ro6o.rfiofilfrlunrr?6'g

lu n r :ifrurfi r dr : rt {6tnu rl#ulu douo lx (euestionnaire) dr fi friru'ad ro rril a ru

fln (Close-ended question) ua;drnrlilnruriln (open-ended question) rnisfinurur{oXnriau
lr-- -----3---{-.----s-.r- j -,,-q . c a y A

{nRa, x0{nn?luRntrUt o{unm0{t7lU2r12 lmUnonl:61lilu{ludrunt:dOCl:llAsR'l:

rJ:crrdur{uf,tol aeurYni srr{ririad nlunuu?rlun, nr:irn:ryr{dorya lduri louac

6l
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^,--^i- -q-- i 6 t! u 'nltRa0 d?utilu{[uux19t:!1u ttavnl:-rn:lytiruo?nuo.rriorduouusrr{'rJlst'udutlrru

uriqflu
-! 4- 9 1 v . j tr . @riaufr t tioua rirurlnn at o{fnrioufi uasr:'lvron{ruoieodx lduri Ifl f, o 1 g n r : f; nu r

orf;fl ttac:ruldsiornlou InufidnsE;drorurarudrraoon (Multipte choice euestion)
-1 -. .i - g a- -4- u . j h . u r
n? u fi 2 d 0 { a n 2 1u 6'n tii u t o l fnri o ufi u r m a'[m u n q' trTa o dr l ci o n r : 6 r rfi u l r udr u

n r : do ar: t ta s n t : il : ssrdlr{u f, t o { aau dn {ryryhi ria d n l { ryr ?ru ?r 1 u n :'lduri n r : l#dolu
nr:doar:uacil:vsrdur{uf,, rJ:clusfrornr:doar:uasil:vmdrr{ud uavnr:frcieudru

lu nr: do ar: uavil:cmdrr{u f
,jy.la

d?uYt 3,tolduollugrTturgtu

lu ci:u t o r llu u do u o l l n a r r n'n rfi u'ldri r n u n r r sr : irr rfl u uu u il 1 n : il : s u 1 0l ri 1

(Rating Scate) s :sdu Inuldrnarqinr:1#nvuuuluuuuaounrld.rd

rcfruaarufioniu
4:urA

luua?uou1{u{t
d9

r?run?u

liluill0
trd I
tulilua?u

hf d I t d
lulilun?u0t'l{u{

nr:l#asrruu

5

4

3

2

I

lunr:irrd:urJ: nrrr6nrfi urorrinrioqdoem:'[vrueionr:drrfiuuudrunrr doa.,:
I o q I v I taa I e Y

tlasn1:iltvrtdurYuf toIaaudni ryrv{r:-rTari nI{ryrilutr1ua: rflur{rorudluu?nfrruun
t,

dlriu {n ou ldnvuu uueiac{oqsqnrvirfiu 5 nuuuu ua r {fi n ou ldncuuud rqorrir fiu r

nyuulJ d1u1:ofiaurhn{runvuuuld s :sdu 01nnlrilrdun:Rlo#u d'od

ac1 t, anriur0l{o{aou = nuuuuq{qo _ nvuuufilEn

5-1=4

!----.-q-y!^-.---l .^-p--.- = - i ^.q-y. !- i, ! o, i . onlilun til 01u?u'uuxo{'[o{ n n 5 tu uasIfi rreia Jf,u dun:nrnf,uiidelrir.rgi rriu
- ! a& J
dun:nrnf,u : n-dul fuaufu
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4t5

= 0.80

marqinr:uilnn?1rlililru
rd

n1taau
r<

nlleau
ad

nlrenu
r<

nlrnnu

aaadra-i
4.21 - 5.00 ?ruluo{r UO?1URA!?|UOg tu:rnuUlnmEn

3.4t - 4.20 rilrud.{ finarufinnluoqilu:vriurrn

z.6t - 3.40 ?rurud{ finaun'nrfiuoqitu:rduilrunax

r.Bl - 2.60 trurud{ finarufinr#uogilu:vdurlou
,i-aa6d.ovlljnlraau 1.00 - 1.80 l.ru'ruo{un?luflnr?tuogtu:sauuoumqa

fiun oulu n t : fi t uuu oou o rn
lrae htrc ,, " 

i

{if,u16rirn1: dil,uruudouorulnufi dunoud.rfi
a o d q a- j j y A cl. flnu1n1: 1 rondl: umn21u Ytquail annl:uac{t1u?lumrnu?.uoitrilon'l?tuo

-eyAdoao,t,outtjnuo{nlt2tulraurru?7t'r{n1: d:'t{ln:o{uo tufl 1: ?0u

ao :J
n1:?0ull'lnu{1u

g. f rdounfi ldura$r.rrfl uuuuaounruI

4 < Y A aya o v . J2. f,nul?tn1td5l{lrlJudouollJolnroncf'r: l1{olrilJn2lu$nr0unluanqil:ud{f[tott

a. il r uuu a ou o 1u a liu i r r'[rJt od rilinu r o r n o 1 r 1 : dfi ilinu 1 dl : fi il u f, rnjofi r r : on

n?lugrt{tt6lrdour (Content validity) uastodluuvrirlunr:ufiltrJiurJqlrfiol#druud'1fi
9q . v 9 I I ae

n ?lu ri,'l I t {'rurtn y saln un 1u ?n o il : y d{RI 0,rt n 1 t ? 0 ua

s. rJirrJquruudouo'rul#fiqornrfl uavriluuudouolunriuaur;:ai'lrJldlunr:rfiu

doX n fiu n rllrie otir rsi o lil

a 4 lly 4 d
Rl:9r:?odoua?uflsooo tot,o{tn:o{lto

j
n1:mndoun21utfru{gr:{ (validiry) uavnetrrf;oo'old (Reliability) ro{uuudolro1il

v

n,iu
j

l. fl 1n?1xtfi uln:l (validity) {o{uuudouolu launl:f luuildouort}Jvrnaolt#
e o. i n " J
f,ufnrio.:rfiu:trr'[vtufihlhinriudaodx rfiournaruunildo{r,ordrou :alfrrilinur

tAta y o d i e

o1n1:dfiil5nu1 uac{m:{qol?fi tfion::taouillR?1ulfiu{et:{r,o{rrfiort (Content validiry)
av e I v

uasnl: tsRlHlmQnno{snrou
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2. ilm?rilrdodold (Reliability) Iounr:riruuudouo'ruhJrirnr:vrnaouriou (pre-

tes0 fiundlrinviorrfi oarra'lv,t,dhildn{r6'rodx 6ru:u go nu lerudrueuurrir

durJ:cfim;-uoav'h (coefficient Alpha) uo{ cronbacrr (iriu: rno1filf, z54t : so) Inul#qor:
-!a{u

k l-. Lvild 

-l 

l--lt-ll vt J

j i a r,rytllO a = n?'lUl$OCIOl6

k = fruaudo

vi : naruuil:il:2ul,o{nyuuuusias{o

vt = narrurril:il:auflo{nstruu:rrrmnflo

ornnr:riruauil'tritn?turf;odoldtoqnfo.rfio (Retiability) 0lnuuunouoru ldnarir

Alpha Coeffrcient tolrirorttfioariunertiarfiusionrrdrru'u qrudrunr: dofl'truas
a e s I v J .da J

il : sm dur{u f r o r aeu do {mv{ rE ria d n E { rmfl u u lu n :'ldni r fiu o.sz

3.4 nr:rfiur?ui?ildoila{

n1:rRU:?Ur?U1O{n rilOU1UlflnU1?nu [ulto{ n?lunnlriufl o{tlnviolrfr oesre'[mo
r06y'

si o n r : ri rru u r ru 6ru n r : do a r : ua v n r : rJ : c ry r drr{u f, I o { 6r?u dn i ryr v,l ri ri a d
9o - 4 -c 6 d 9, -!n?{rTrvrul.tlun: Enlntrflnulnlluunl:ffiur?u:tru{orya ri..ril

l. d rtu'u n r : tfi u {o X n In utfruu u ao u n rru fi fi dr ri r o r ruil a r ufl o ua s il a ru rfl n un y
r, . e ^4^s^---^---r-t o , .i-- rt io jflolduottuu ua{nlnuu0{touvll.i liltt0nltuudou0lu unviolrfru:sralmufrrsrumrltrrfru:

lu du fi a a, dn { ry r y,h5 ri a d rir u ru n 22oqo In 0 n r : rTn ra' o n uu u ri r s r.{

2. :susl?a1fll:rfir:au:aru{oxa#ruriiufi r ilquRlnu - 30 r'quru u zss4drur:o

: ? lJ r ?rJ uu u ao u o r u n du n'u rir u ru n'l d zzo yan'n rfl u t ooz rH u
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3.5
a .lly

n1:?tfi:]vfillailaru

4 I ! a 4 ao a ra eta buanlrfinurni{fi rilunr:finurTf,urfr.rrJirurar {ffnur16'riluuudouorufi '[d: au:au

#or r, fi urn : a o aoun ?1u dilr; : afrrav al : fle (coaing SheeO uasil : c illa na{oqadau

rfi:o{noufi ?tnof InoldhJtuntudTi0 grJvrxado' unstffiinmadn'lunr:irn:rs# dld
a 19 ! e . i r s oe,l. nr: Trn: rsfdoXa riau qnn ar o nfnriorrfr uatr: lvru Inul#nr: u rri rneru6

(frequency) ttav $ouav (Percentage)

2. nr:irn:rvfnattn'ot#utorrinviolrfiuasre'[musionr:rirru'urru6'runr:duo'r,

ttavnI:il:strdurt'uf, to{fl?ufrni muh5riad nEuvrnurrun:Iouldiooas (percentage)

rirrnduramat'et 16ri,1rrretic Mean) uayrirrfiulruuutet:!tu (Srandard Deviation)

3. nr:irn:rcf{slf,uouusrr{:rro'rr Inutdnr:iro:ryr{rfirErIr,unr:Gurnarlrfir

?rttolul
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4lultlr 4

,{an1:flRUl

4 i a^.{^.^.^^-!f^--.^- i -- --r,l ' c - ,, An1:flflu1r:o{ fi?'lrnnr?tuflo.:unmo{rrliu?T1?-lmuetonl:d]rilu{lu6lun1:f,oar:
I u o 4 e 4 I a 6 

" 
\go a u AItas nl: il:c$1fl UTlu D t o{d?u del? ulThil?afi nI{ryrT{ul{ tun : 16d rru=u nr: d'nrdon r rn

il:cttn:lun1:f;nu1 Inunt:dnra'onttuut0tu0{ (Purposive Sampling) ornfnviorrfiua
tjod--q-j;e.iraatoa

$1? l?tumlauml{ulrytu? tuilulid?udn?s]T{15r:=ad iru:u 220 au Hanl:frnu1dlu1:n
o f ro i

ulrdu0lna{u

4.1 flaol:irn:rvrifroXaci?uqnnaxol{orouuuuflouotil

en:l{d 4.1 uf,n{fl anr:irn:rvr{{olnciaurlnnafl o{{nouuuudouolu

(1=22O1

Yrrouaa?il{nna tiruau (nu) v
tot ov

I. I?Ifl

slu

l.lfir{

87

133

39.5

60.5

2. org
,l ,d.
nln?l 20 rJ

20 - 30fl

3l - 40fl

4l - soil

sr flrjuhj

49

85

40

26

20

22.3

38.6

t8.2

I1.8

9.1
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nlrl{d 4.1 (gio)

(n=220)
,, I
l,oilacr?ililfln4

9q druau 1nu;
v
togav

vA
3. rvounl:flnul

ta
IJ''OUf,NU1
eAy
iltullflnulaougru
q4r
utuuf,nulerouilalu

.AAd.
0qlJ: fuEul?r : 0rYruurYIr

i€4
lt:tutu'ret:

qrndliliruqre'5

7

l6

37

57

90

l3

3.2

7.3

16.8

25.9

40.9

5.9

.l
4. O'tr?r

e1 ua
unr:uu / unf,nul
9qoaa
1'1:1In1:/ ilUn{1Ur.t?dlrnr

nfnrruuifvuonsu

il:;nouq:firrirud'r
vJ)i,nr
:u01{Yr? tu

35

56

79

39

ll

15.9

25.5

3s.9

t7.7

5.0

s. :rslolrqdssioraoou
i,gt'ln?'l 10,000 u'tYt

10,000 - 15,000 u'lYt

15,001 - 20,000 u't7t

20,oot - 25,000 ulYl

25,001 - 30,000 u'tyt

30,OOl lrnrJu}J

52

84

33

24

ll
l6

23.6

38.2

r5.0

10.9

5.0

7.3

:?lt 220 r00.0

i4ro,'
r 1nn1:'r{rfi 4. 1 fl anrr anu r iludl rinvi oufi uasralvruciautnqjrfl uruau {l'fi ru ru

t33 nufiorflufouac oo.s frorq:;udx zo-30fl 6ruau 8s nu n'orflufooav 38.6 finr:f,nur

:vdurJiogqtni 6ruau go nu inrfluiouau 40.9 ci:ulrqifiorf,nufinrruuifmranru

6ruru 7g au finrflufoua z,3s.g uavfi:ru'ldrnducior6ouoqi:vndn lo,ooo - l5,0oo ulyr

6ruau 84 nu n'nrflufouat,3g.2
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a d7, a 6 t o C ?, 44,2 r{AR1: ?tnt1vfi tO{An?1iln?1ilROt?lU9lOR'l:O1tUU{1UO1Un1: flOA1:ilAV

. v v I v / r <a I
n1:il:uT1dilr{Ufi rro{fl?udgl?fl lfl 1:t?ao nI{tfl T{ilfi lun:

t-.t€JYadrc6tr4
9n:1{fr 4.2 Udn{flAn1:?tn:1vl't1,o{an?lunnt?lunon1:fl'lluu'ilun1un1:dod1:ttau

. u o I e J r d6 4 q

n1:il:s1ltiilrIuD fl o,rtd?udel?crlil'lrt2an nI{lYlr{ul't1un: luR1lI:?lJ

rlflnr: 1{d 4.2 fl u d1 rinriorrfi uafi a err6arfi uei on r:irtfi umudrunr: doar :

uaunr:il r smdrfruf, r,o { d?u dn{mv'h5 riad n1 lrmnlil lun t n til : ?uodlu :vduil 1n

( f = s.gs) rrio d ruu nrfl u : 1udru uu'ir rinvio.: rd ua fi n rrlfi nul usi onr: d rru-u r tudtu nt:

d u al r uu r n r : il : s tr du fru f, t o r a au dn imlh:' ri n d n q.r rn il r il 1 u n : lu : c du u r n lduri

druinqrJ:varritornr:il:vvrdlfiuf rx = 4.18) :o{a{rur lduridrudofifinr:iuf,doXa

draar: nr:il:yndrufiuf,roraaudniryryhiriad ldriouofs f x = 4.16) drudofiuludr

1#{oqarirrdlrto{d?udniryrlhErind nurfinfrsunrr'fid uacrfinaarrrirrfiofio 1f = +.t t)

drudod,fiudr a$xnrnAnu0(iia1#uriaeudn{srr{ririad (X = a.l0) drunr:firirudeu

ariuaqudrura:ugfi rr o{xrn' ( X =

(X = 3.61) nudrdu

(n=220)

A6toai;A
a?lilaomufl onl:oltuu{luolunl:flofl l:uau

a a u I v / r da a

nr:rJ:sulciutrufi t,o.io?uflgt2€ulrll:t?ao
x S.D. rnjaam

gqt4rvvJ
6ruinnrJ:cfl{nrB{fl 't5tJ:u11dililuE 4.18 0.77 lJ1fl

,rYAYela
61Un?lUIdnnO{nl: OqtnUr ::US'la 3.61 t.2t il1n
tdr.v,/aa
6lUn1:Ud?U5?UflUUdqUn1Urfl:U!n0XO,i$lf, 3.74 t.o2 r1n

druf, odrfi u'ir 1#doXaril?dl: to{tdrudnisrv,h5
ala-oiaa,ia
l?nn 0umnmf,uflnnn ua3mnn?]uullflooo

4.tt 0.79 illn

qr i ja e gg . I ., o 4
dru dofi fi nr:iufdoqndraat: nr: il:vstdur{'u'5

q J I aa J[rt. J
to{fl 2udn?crlfl 't:l?aa lauooa: {

4.t6 0.78 u1n

y A A a , 9 u tAoeg t v I
6lUrioYtntu?1 d: 1{RlilAnuilmn tfl ufl fl ?udn 2

rd6 IcrlT{'t:t?an

4.10 0.79 u1n

a
tqagtuJ 3.98 0.89 illn

-rr9A9o4a
3.74) ununlun?lxeflnno{n1:or{: nur:rlrrln
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er1:1{d 43 uf,n.{Han1:ern:lvfdoXanarrufinrfiucisnr:drru'u.r.,un.,rdud1:uas
t @ o I v I r da I 71 a a Jn 1 : il : v s l du lr u D x o.i d ? u rifl ?cr 1 Tl 15 t- a ri n q.: rvr il u fl 1 u n : 6r u in q rJ : v d{ 6 1 0 {

lveln1:u:rsldulrufi

ttnat:l.qd 43 ilud1 rinvioqfiu:finrrun'nrfiuoionr:drru'u{1udlun'r:doar:uaynr:
I v v I e 4 t aa J g o . Iil:c'tr1flutIuEflo{d'tu31a'tcx1?'l153aari nI{rnilxr.r'lun:6ruinqrl:sd{riuo{nt:
a e o I .a ) ^ 4il:srrdufruf nru::logjlu:vdutrn(J = a.rs) N'oiruuntflu:1u{or^rudrrinvio.rrfiu:fi

edrcaYAn?1un-atfiusionr:dru]u{t'lu6'tun1tfroflr:uasn1ril:unldur{uf,llolaaudsr{ryrr,h6riari

nI{tmilil?ttun: druisrqrJ:;alrfiro{nrtrJ:ymdurffuf, tu:cduutnfiqn lduri nr:uaolls{
s/vl9traulsin?tudlul:ofloldniafim2ruflqnnuru (X = 4.25)ro{a{u1 lduri rfluuurilnaruf

rfiuatiudni uasn:rurln' lill,'rsurinr:f,nsr (X = 4.22) n?uForfiulu:vdulrn lduri
€s Ja , j . o . r o 

- 
d .^qfivTarifinarruduiuilrfrnriourtjoulo (x : 4.lz):o{a{ur ldurifiunriuJ:curdruurfi

fiu ariuun c iu r'n I ru rdul ds a: : r{lu iu fin ri ou ( f = a.o9) s tu d 1du

(y1=220)

dr u in qrJr v ar dr o r n r r rhc n ffufiu# x s.D. mJana

nl:udn,q Is{uaclryinrlil dlul: ot oldniaflm

n?lxcrqndulu

4.25 0.76
a

lJ1nmd9t

As Ja r .i . q r . o

fl ilmf,uun ?]u: u: uulilnr{ou 14 uou 1n 4.t7 0.77 r1n

rfl u rnn rir n arr fr6u rri t dni unu D r r xsra
.4

rril'tcunnl:f,nu1

4.22 0.76
d

xlnmEa

a I I o de v e viltril a{ u: vqil dxilu'tTtriu f, ilutta s iu {ol r u
ledav@
lau{d{dt:n tu2uilnHou

4.09 0.79 llln

.l
toag:?il 4.18 0.77 il10.
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ettrl{d 4.4 uf,er{Hanr:ira:rsr{{oryanaru6ouXusionr:drrfiuuudrunr:aiodr:uas
. u u I - e d raa !^_---- I 9a 9 e J

fl 't : lJ : v ll du il u r r o { d ?u dn ? crlr'l r S ri a n n q {r rvt r{ u l.t 1 u n : 6 1 u n ? r t ifr n 6o l n l : o q ind
fit:us'lgr'

i - . -y---.--i--t-. a- d r o 6 ct A01nn1:1.{vt 4.4 ilu?1 unmo.irvtu?Inarunoriiuetonl:dlruusrurirunl:40fl1:uav
. @ u I o I .aa I at ,rA g v dn1:u:s!v'tdlt?rufi{o.id?ufln?$lilr5rian R?{tytilul.rlun: 6'lun?ruflfrndolnuouind

!:tus16n1il:?ilodlu:sduurn (X = g.e t) rfioflruntflu:1udo nudr n'lrlinrfiusionr:
cAYAdrtu=ulrudtunt:dorr1:uaun1til:usldilfiuf,toraaudniryrr,lrEriari nq.:rvrnril'ruR:
9 94 I q / ao
dr u a a r t ifi n do r n r : o rl fnf t : : r r 16 lu : c du u r n'lduri dr u dsr iil rl #o gin u r : : u tr n'

(f = 3.65):ola{ttr lduridruriryyr::oulayfru{1,il(x = 3.63) uac druurriuirr::lJs.rer'

l#finarravom (f :3.55) nuriildu

(r1=220)

drun arufdndos nr : oqYndr rrur rG x s.D. mJaam
9 A v 49
nlu?rfllr: t orllasilil q lu 3.63 l.2l lJ1fl

dr u f,sr i{hlfiodn u r : : r,srn'l 3.6s t.20 U1R

I . i aora
olutl?rn{u'tD: :usln tfl un?1ildso'lo 3.55 t.2r u1n

CI
mag:?lt 3.61 t.2t InR
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- 
j . - - Jqnrrl{fr 4.5 ltan{Hanr:itn:rsri{oryanerun'nrfiucionr:drru'urrudrunr:f;gdl:uas

nr:il:sfldlrVuf,to.ra:udniryrv'hErind nI{uyr?lufilunr drunl:ficiauriauariuaqu6'ru
6A

rf,:ugn0fl0{s1a

(a=220)

A t e . j d a---d_ r_ o a y A0lnn1tlrtvl 4.5 il11?1 unvlo{tfru2!nartantriucionr:drru-ulrudrunl:Aod.t:llas

n r : il : c tr dlrflu f,t o l aau dn iqrlhE ri a d n q .r rvril u r r u n : dr u n r : fi ci : u ri a u afu aq u
,,A
6'rura:ug fr 0r o{sln' nil{: ?xodlu:sduuln ( X : r.za) rl.o6 ruu rufl u: ru{o fl udt n?lu
n'nt#uciont:dttu'ultudrunrrdod'r:uaunr:il:srrdurvuf,rocarudniryr,hEriari

nI{lmilu?l1un: dlun1:ficiruriauariuaqudrurrrugfirto{slol' lu:cdurJrn ld'uri 1flrfin
ut:urnrf,nr:riorrfroerujonarrriurn'ruavu-uyru.rn1: (x = 3.g3):o.:a{rur lduri 1#

{rJ:vnounr:irudrldrfirq:firrlmrunrulue audsri t f : 3.zg) uavt#il:smsufirrurirlnu
rfl uqnflrsmraeudni ( f : 3.67)nruiirdu

r?ru n r :ii daudas arfu aqudrum :u gfi or o s r r h x s.D. mJaem

tfiJ: crrrufi uurirlnurfl uqn flmr or aau dn{ 3.67 l. l3 u1n

h?{rJ : v n ou n r : ir u dr ldrirq : n'rdrr run r ut u

a:ruilni
3.73 t.02 uln

q Ya -,- - -j j - -Ir.r lfl s u : : u't n lf, n 1 : yt o { rfi uarfr o n : ru fu rn l un c

uuTtu'tR'tt

3.83 0.90 ll1n

.a
toag:?il 3.74 1.02 illn
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-^-- d - - . 6 Jrt a d rn1tr{ti 4.6ltdel'iflanr:Ttn:rvri{oXanarruanrfiusionr:drru'uIrudrunr:fiod1:*as

nr:il:sryrdurYuf,to.:arudqiryrvh5riad nqsrvriluillun: drudofir#udr t#riorya6raar:
toraaufin{sr,h5riadturn'a?ifl unsr'd6uasf nnarurirrdodo

olnrrtrod a.o nudr rinriolrfiuafinarrn'nrfiucionr:drru'urrudrunrrdon,r,,u,

nr:J:sfldurfluftoIaaufrniryrv{tiriadnquvruuu'rua: drudofiuiudr lfdoryariraar:
tola:udniqrr'hEriad ourfinyiaunn'd6 uasrfinn:udr16on'o nrn:aroqilurvdurrn
(X = a.tt) rfro'firttuntflu:ru{o nudr aarr.rn-orfiucionr:drru'usrudrunua'oa,r*u,

nr:il:sfldlfiuf,iro.:aaudnsryrlh5riari nluvrurillun: drudofiuiudr 1?{oXariraarr
rloleaudnisrThEriad oufnvTaun6fi6 uncrfinn:urirrf;oo^olu:cduurn lduri durloou
n'rufntru Unatn:ro{aaudni(f = 4.19)ro{ra{ut 16'uri dolvr:fisri:runr:fii nr:l#
nratfiuu 6i6 rx = 4-13)a'oo'urnofrfin rillqd(f : a.rrl dodrfiur{ lurJfi: }Jarsrof
ufidon'ur{(f : a.to) unv doivrg nr:t{nr:ariuarluuoiavri?{u?a'r ( x = a.or) nrruiirsTn

l-qYY . v I
11 tmro1atll?fl l:lrotfl tud'sri

mrfiiliari ourfiorYsunfi fi 6 uasrfi o na ru
,A<

ultxoo0

w'ur{ lu il a'a }J arn o fil rir dofi r r(

Iyr:fisri :runr:fii nr:tdnrarfi uu Ei6

oiYrg nr:b?nr:

inin riulryd
vq@Jn?ilun{tu qnalntr,o.taaudni

aa

ag

(n=220)

x s.D. uilaem

4.10 0.80 lJ'lft

4.13 0.79 il1n

4.03 0.79

0.78

il'ln

4.1I il1n

4.t9 0.77 IJ'IR

4.tt 0.79 lnR
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- 
j.- --.e dY ---! d r c 6 I Asn:l{lt 4.7 udn{Han1:?rfl:'tsil{0{an?lxnnrfiunon1:61tilu{1u6runr:dod1:llas

a o u I q I I d€ J I
n 1 : rJ : stl dilr{u f t o l aru dn im rhi ria ri n q um il x il r u o : 6r u f; ofi fi n r : il f{o X a d r a ar :

, s o 4 cq J I aa 4tt9. I
fl'l:urs5ldutruEl0{d?uflet?cu11{15r?nfi 16uounil

(n=2201

d , _-_., j a a_ -d- . c a y A01nn1:'t{7t 4.7 'rtu'r1unmo{t14u?IinarlnortlurionI:rirruuIru6ruR1:f,of,1:uac
, v @ J o J rda J an1:rJt;fldilr{udtolaaudnimr,h5rTari nqsrmnuiltun: drudofifinr:iuf{oryadraar:
, o e J v J I a a llg . I .an1:il:!a1dxr{uf tola:udniryrvhErTari 'ldriouRil nrn:atogilu:;6uttn (f = a.16) rfo

6ruunrflu:turio uudr R'ltrn'nrfiusionr:drru'u{rudlunr:doalr,,arnr:il:smdlfiuf,ror
- gt 4 t66 I , t'aaudniryu{r:-riari nI{ryrililfllun: drufiofifinr:iuf{oryadlrar: nr:il:ynf,ir{uf,ror

aeudn{srr'hin'adldriouni{ lu:sduurn 16'uridoln:riarirlun1rfii nr:l#nrerfiux Aia
(X = a.2o):o{ta{il't ldrrri a'o6urnofrfin riulryd(X = a.l8) duqnou rTenfnlru Unnln:
1,o{d2udn5(x = a.ts)dofi.rn'tr{ lurjdr hJcrsrofirrirdon'ur((x = 4.13)ga;doivrg

oY e . . 
-n1:ll{nl:dfuaquuoia3d?{r?a1 ( X = 4.10) nudrdu

,r4ddvrryloluoonilnr::ugfl ouarl?fl t:
n r :il :v r r f,r.rfrudt o wa u ffsr js rr{ rE r? a oi

ul'l :'
touogn:{

x s.D. rnlaem

do fi lu'u r{ lu rJ n'a hJ arn o ffl fi d o n'l r{ 4.t3 0.79 u'ln
d s e -i dd qy 6 aa
do tllryrf,u :1un1t7t? nl: l(rnl?ryluu 61a 4.20 0.77 uln

doivrq nr:hinr: ariuarluueincd:uaar 4.10 0.80 uln

doo'urnoirfin riulqd 4.18 0.77 uln
4leevi
doqnna n?ilun{1u qnatnrxo{d?udni 4.15 0.78 u'rn

MAU:2U 4.16 0.78 illn
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en:r.rd 4.8 uda{flanl:arn:rud{ouanaruinrfiusionr:drru'usrudrunr:f,odl:uasi

I v v J e J rda J I j i d . I e lA
n1:u:c.u1dulrufi 10{d2ucln?GrlT'l'l:r?an nl{rmililr1un: nludorirfi utr a5 Nnrudnuaifr

6t{uri a'ru dn iryrlhi riad

i.ur|dd.t
nlnn't:l{tfr 4.8 ilild1 rinriolrfiuafin:rrn'nrfiusionr:rirru'ulrudrunrrdsar:uay

. o o J o 4 .aa f- 4 j d . 9 e lAanltU:ssldlltlufiflo{d?udn?lrlTh5taad nI{lyrilulllun: 6rud'ofrriiu'ir airlnruf,nuo,ifrd

hiuriarudniryrr'hiriadnlilr2xodlu:vduxtn (X = a.ro) rfioiruunrflu:ludo nudr nau

n a lil u n on'l : n 1 lil u,{ lun lu n 1 : d o dl : tta s n l : il : s rt dx n u f t o l Aau dn iryrlh5 ri n ri

nI{ttYtilril'tua: drudofirfiudr aft.rnrndnusfiidlfi'uriaaudn{ryrlh5rind lu:sduurn

lduri aia6urnofrfin riulsd (X : 4.rz) :o{n{ur 'lduri dolvr:risrf :rsn1:fii nl:ld
nl?tfiux 6i6 t x = 4.15) dodrfirr{ lurja'a Ljernoiurirdofirr{ ( x : e.rz) duqoou

danrinlru Unalntxo{aaudni(f = 4.03) uavdoivrg nr:l#nr:ariuarluueiacd:{r:ar

(f =a.ot)nuiirdu

(n=2201

siru dofi rfi uir air la r r flnc oiii o'ttrri

oau#erdrrr{ririaoi x S.D. mJaem

dodrfirur{ lurJfi a lrjernofirrirf,ofiur{ 4.t2 0.78 il1n
4 f v J da qy a dd4
do lYr:Ytf,u tlunl:yt? nl:l,trnl?rTtur n?n 4.15 0.78 rln
i - a) e . .
do?yrrl nl, tunl: f,uudr{uunarr?{r?a1 4.01 0.80 lJ1n

dodurnofrfin riulqd 4.t7 0.78 illn
dvvei
doqnna n?ilun{'ru {naln:to{d2udgt? 4.03 0.80 uln

CI
magt?n 4.r0 0.79 .illn
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4.3 Ha nr:arn:rsr{dorsuuuuudoafrunr :rirrfi usrufrruo',rdru'rruav nl:
I Lt v I v d r eta d

utuTldil?Il{fi 1r0{fl?ud9t?culT{15taaf,l n?{tm?Iilfi ll{fi:

- ,, 9 _--q--,- i rr j u o 6 y Atlnto{atotfluolrusto{unmo{[7lu?{u1? tmulnu?RURl:61ruu{1u61u n1:d-od1,
, v e 4 v I r aa 4tuasnl:il:undtr{uftoldaudniquhEraan nq{ryrrrxr.rlun: dlu1:oa1rJrflu{oqafirflu

il:clutddruiuqnnauauilil?u,rtlufirfio:{orriunr:finruruayd{rd;unr:vioqrfiu 'rerudst

qrv,hiriad uasd?udnirfl nlurj:crvra'lvru drd
I aa I a .- -6 , i q 49 v < al. crlfl1:t?aan?rilnl:d{rd:un1:vto{rytu? lJ0{td?udni6runr:nr:oqingl::tJslst

tird, rfiorlqnindrfinuas:ar:.rrihilrfinnr:firiaudrru1unr:oqindr::xslfirorril:cmru
oeerjr
tu n{il ?nnq {rYrlrufl 1un: fl 'rudo9r1'rcl

2. n ?: fi n 1 : ri rrau o {oua d 1 ? dr : rfi ua fiu : rjuu u n I : vi o I rd o rua v fi n n : : u n 1 :q9

, i cq I t<e 4 . . i r . j j 94 . evioltfisaarudsrimr'hEriariodrcgiouio.t rirudo{yr1.0dou?asufid1il'rrordrdlnr!urr1'l?nnu
ll9 r d
lnou'l{I?nr:?ua3R: ouREx

3. n2:fi nr:riqaiunr:f,nfi on::rnr:rioufi u:fi rircutouav'[diunr:nouiufi 6rdu

nl:udn{n?1udlu1:ol,o.rdnieirlfi6oqiud: n'l:finr:afudqunt:il:cmdtr{uf,t#rfittrn
)trtr!-4 . A 6 d hI A c r t, C O a . a

t,uuacnoruo{u{11u llj lT{ou1n1:ufl9r{rnu1u'td5'l.qn?'rudu l0 tunl:tnum1{yto,$fiu?

4. n?r fi nlrrilndowrrlu nr: uanrnarru6nrfi ur orfnriorrfi ulravil: ssrsufirlil
j s c a y A , o c lA . - . i q I
rnu2nufl1:o'truu{1un1un1tdod'lilrasil:vT'tduTruDtTrod{rrrrun'r:7to{rytu2d?udn2

mlhiriadtr?finaruuarnualudo{yrx rniof r{o{4fild'iu}JrJiuldtft'rfinrJ:clusfdonr:

?1{lmu n1:fifl u lrrau d{ldixq t fi 0 d?u dn iryrlhiriarifi fi rJ:v fi n f; nrnurn8ldu
a . a qY r d q 6 v 4 . s a s 4

5. R?:iln1:d.{ldtlJrlas l?ln?lu:?xx0 tunnnt:rJYrf,uf,nulfl0{nQUunl:uu/unfinul

r io n r : fi n u r e {r l u r o r m ri a u lr u rta l rJ,d u dl t{rri u d r a a r u d r 6'q; ua r il : s l umfr o r
, i q J .64 J o

n1: yto{rrvtU?d?u dn ?GU1il'r: t?anuau dau ah iriloluil : v nng'lrnuu rnr,-ldu



I

unil 5

aqrJ ofi rJ:rufl a Rr:f; nu ruay{orauouuv

4iedv.ihroayA
n1:flnu1[t0{ n?luflarflurJ0.luflYt0{lYtu?u1? lmun0nltalruu{lunlun1:dod'l:lray

tovJadtoaYA.eedn1:il:sslduy{uI n?1ufl nrilunonlralruu{1u61un1:dodl:ttasn1:il:cslduflu[ fl o{
v I raa 4 aq I lA a a d s , j

d?udf,?crlfl1:12an nI{rYrilul.l1un: il?flqiltsd{ntlrodnuln?luftolriurJ0{unrio{lmu?.u1?

'[yrusionr:drrfi u r tudrun r: do ar: uasn1:il:ysrdrr{u f, rniociuairq : fi ntor arufrsr5rfl o

lurJ:vrvra'lmu uasf;nur{orauouuvrnjursr'urduafiuuurmrrnr:drtu'urrudrunr:dod1:uns
I o v I o I t4a I t d aR1:rJrsTlduv{u5 1,0{d?ud$r?.ulr,l1:l?ao nE{tyrllxl.t1un: dllJ1:odIrJr{an'l:dnu1 uavl

,t A n!
fl olfluouuv0lnn1:flnu1 n{u

s.t olilHanr:Finur

- e 1tr- .- I . v , i h
Hnnl: ?rR: 1s1.rfl 0{aa?urJnnaro{ 49touuuu fl ouo 1u Ttu?1 u nfl 0,rr[1{u?sl? lytu

riaulunjrflurnf,u€{ finrflu3ouos 60.5 fiorg:vudr,i 20 - so fl n'nrflugounsgs.o finr:finur

:rdurJiqqrni finrflufouov 40.9 rirulrqifiorf,unrinrruuifyrronru a'orflufouay 35.9oo

rrayfi:ru'l6'lqdueiorn'ouo{:vudt lo,ooo - 15,000 ulyr n'nrflu$oua v 3B.z

H a fl t: i rn: r y rf{o { a n I r u n-o rfi u eis n r: d r ru'u .: 1u dlu n r: d o d 1: u a u n 1:
a e o 4 o 4 .46 I ail:vsrdufiuf tora:uf,nimy{rEriari nI{rmililurun: lun1il:?u flud1 rinrioufiuafinaru

fi o lll u f, o n'l: n 1 lu u {'lu O 1u n 1 : fl O f, 1 : ltn U nl : il : g Ul ttxTl U t t, O { d 2U fin i.U tr{ f5 rln 6

Rl{rilflu?nun:R1n:?lroqilu:vduum ( X = 3.98) rdoiruunrflurludtu nudr rinriotrfiua
€-. a d r c- -a- --- y-- - d- . e e J v J . aa IUR?lUnOl?lUflOn1:AltUU{'lUn1Un1:dOdl:uAgn1:U:e.f1dil1'lU[ flO.ifl?Udn?cf ly'lt5t?nfi

n1lryrnul.r lun : lu: yriuurn'lduri druierqrJ:valr{llolnr:rJ:ssrdlr{uf t X = 4. 1 8)

:ola,iu't lduri drudofifinr:iufdoXanitaar: nr:il:yrrdur{uf,ro.ra:udniryrr,hiriaei ld
9_

riounfi ( x = +.te) drudofirfiu'ir }i{oundrrat:ro.:eaudnisrr,hiriad ourfior{auasr'd

6 uacrn'on:rurirrfiodo ( X = 4.t rl drudoii,rlrll o$;o;;ou0fd61#rria:udn5mr,hE

riad tx : +.to) drunr:ieiauriruariuaqudlurf,:ugfioro{rrn' ( x : 3.74) ras6'1u

narrufdndo{nlroqinft::ilxrn' ( X = 3.6 1 ) nudtdu

76



@p (sr', = X ) ,cupnc,rlo,rsuruuh nrlupr,rcSr uuuhop (8r', = X ) yrlncr uplsoulno

@g yilpl ur]u]c3 (oz', = I) 9g9 nor ltLrr*;lstu gB3tu0t3 nE]t!,rlop ull]il uLrt

ttuSgtil til4tuunrLurtL0utt]ottutt LtBLt on 0rsntlrunilL0om ]r,u00n]t[ uugrgL[,tt&cuDntp 6bPePf.6tt3t?oFi

bo,tcttr,tmrrttrzgr-tgLu gLlrtt,Lufrolulnsstuntl,opnLu gunLt,tttr,r,t nIu uuctsuttLgtulrtLp , o h a - . llla 6 F? i 6 2 ePl 2 ^

b0lLgnlt,tt3ptsagttSLu 3uil3tp@pgtuttlunt]nnttuStu@unl,ttuunttu,tt0r,tt]ou,un Pa6 l?16ec.PeFF.6

n*,LPrtLu (to't: X)

ruulrtrBurornhpnnpsLupls,ru hucop:urr (ott = x ) ],tngopryu.rpsourpFl tgprl ]usg]g
oP (I I', = X ) yrtrntl unlsottlngoP (€I', = X ) 9gg n0l,tltLu*;[s,tu gBstuoLs ItD]tsl l
@p prrpl rnlulos (6I'? : X)gtopnrplo,tsuluuh ntrupt',tcro uuuhop ul6u[ ulnrurrg

nlnl,truunrru,tLBBr]or,rur rrnl,t o]0r3nErunilr0offi ogosrrn]trLuuulsull gsgunpltugl

n0 2uugrgrl,trr,cupnrplo,Lgr.lrct,Luftoppl rtnrrropnt*t suntrnmutslu,rrugtgllvttfl.gt p

ntpborLrn$ruJr[3sftstusuilsLlroPstunt#,nt]nrut9stu@un$uumttuEs0El]ol ult

n$Pruu(t9'€: x)
tupntp!@ltlrnouUngroultt,tnt]ttntrtsssF*ttautt(€t'€ : X)rcupntpnlotunL,LtP

ourLrgtgllu,unr;!,Lu[ouelpppl un],[ rrsbu]os (€8'g = X ) !,rurnurnflsun]l trutrltu

og[r0r,u]or,rsruErur0ssnugr#t urr],[ urfftxisgntnruuurutuEuJsl]@rult LUu,t o]oL3nEl

u nr rr- g o gr grc l o oo g t n sur nr;l n hp rrglr 0 r tr nr p n s r u n r]i s unr ]r rtmt,tir ! u ruu g gt l,t Lfl,gu p or=e,tro

ncplo,Lpcn$nPm3sFr,ru3ullsrpoPsrunr,6unr]nruL93ruoun$ugmtugt0gl]o],tult

n-rrlpnu, (ss'€ = X ) ul@sptttsugltt

lorsnscclnlurrnLq suil (€9'E : X ) pLLrytsurrugr,i/rrsnrp ur*,[ tr]u]os (s9'€ = X ) ei'4

r6rsngscnLrohoplupgropnr*, urr*,1 uLltrr^rrf snLnrruunrrunrnsr]ouuf ttrru @]0t1,

nErunilL0@Sr ursmsscflurhsgLulsglugntnrcunL*r sunrt,tnr,,tul}lurtrugtsL]tL[,pLt4lrnt,J

$0,LCnmmpt[,SgflSLUf Utll,tlr0pgtUnLUnLInnlLU!,LU@t0t1l{lUUttLtUlttJ}ttl}Ot,tUn P66aFtteorPePTra

n!,1 p ttr 16 (60', = X ) n oM url,nc n[,u 3 !,p ]P [0 ut n t b u* ItS

rur0lrpnp$r.nmmpm[ssF]url,nn utr1rl Lm]u] @s (Lrt = X ) ulnoornouulttnngrsrttu

S,lrp$Stt urr,lrl urmn],s!,ntngtrrrunwv(zz'v = X) tnupsLuunauu.tt utsttsgs*utl,ttiP

rugrcogrlnut ulul,urngr ur6u[ rr$u]@e(97'9= X) nrnpuhp[Ltu]*pturr]ottusuttp[Ltu

,tJ[[sunt s[]rlrrgru un,lrl uDgurmn-tors,ntnttruunLLlr[t 0r^t]@t^uf tgtru o]nLs

nErururr0Gpr pcnlLnpref s[H,ru]oru,uluespbugnL]r sunLnnuul}lu plrugtgtJvtt[,pLtoJJntp

D0lLcltl,,utpt,63gfI!,Luf ufi!,Lp0lrStutttunt]nnrLugLuounBluulttLuttg0l/U]@l ult Paa)F6ec.PE9P.6

LL



78

fi lm-lr{ llrj de hl arnofilfl dou'ur{ ( X = 4. t g) ua;doim q nr: lfinr: afu aqurtsi av

.d:qrat ( X = a.10) srrudrrlu
u.jaad.ca
ufl?to{rytu?un?lilRntilunofl1:ft'lluu{tusllunr:doar:rtasnl:iltvT1dur{uf,to.l

at 1 r-<e ! v a a< ' e o,uai;i6h{uriaeudniryrylri
eeudniqrrlfi tan,A nIltnilil?tlun: n1ud0Yltl'lu?'l d: 1lRlT{ar

riad rfioillunlflu:1u{o nudr rinrioqfiuafinaruinrfiulu:cdilutn lduri doo'urYrofrfin

6u1ryd r x = 4.r7):o{o{ril1 lduri dolvr:fr'arf :runr:fii nr:t#nrarfiuu 6i6 ( x = a.rs) do

firfiur{ lurja': hjarnoirri.:dofiur{(X : +.tz) durloou danfnlru qnaln:tol a:rudai

1X = a.o3) uavdoimq nr:t#nr:ariuaquueinv'$altrar ( X = +.ot) nrudrrlu
619A6iqea -r,--

,{an'l: ?tn:'rvl.tflotduortuvlnutetlJlnu?nun1: Flttuu{luffrunr:do a1:llagnl:

il: srrdlfiu f,to r aau dniryrr,hi riari n l {ryrilu?r run: nu d r rinriolrfi uarta lvrufi

dorau suusrfr-urfiulnua:rj ft d
rdA 4 a r a t i gt !lt-- - - s J a

l. rylThsraannr:unr:a{trdtunl:flo{lYtu? flo.td?udn?n1unl:n1:0q:nu[::u1191
j J A | - c 4 lCtla. 4. r o o I a I

rfrliu rfr'oilqnindlu-nlravrol:lrilrirrlnnr:nd?u:2u lunl:or{:nurt:uslelt otlJ:;ilflu
.uet4!-
lu ilu in nl{ lltnul{ lun : H lu don l {1

2. n ? : fi n 1 : ri rrau o do u o r; 1 2d 1 : ri u a fiu I rJ ltu u n I : d o I rd u erra s n' 0 n : : il n'l :---a l

, j v J r4q 4 t , i r . -i- ---^i. -.- tr-4---r-..!l
riglrfruraaudniily{r5r1a6oul{noruo,i fl1uuo{vtlrtdou?aruYldlul:otx1o{nEUtu'll'llJ1u

'ldotj t : an ri 2unu n : oun EU

3. n2:finr:riua?unr:finfitn::unr:rio.:rfiuafiriroultuasldiunt:srouiud6rriu

nlrudn{R?1ud'un:otordnicixfi6ogiud: na:finr:ariudqunt:il:vmdur{uflrttn'uurn
9.tj

fulasciorfior0qfu}J rn'of rnrruanuriulrra$rrnarucultlunr:rdumrlvioufiu'l

4. n ?: fi n 1 : ritn dsl n r l lu n r : uen l n a rl 6^n rfi u t o l fnri o l td t, auac il : cc rtu ?Ta lil
i e o a I A . v o lA ! .6 t j e 4
rfrurd'Unt:nrrUulrU61Ufll: d0d1:ttacil:strdUfluIlilOd{ld:Un1:7lO{t1lU?d?Udgl?

ryrlhiriadl#finrtrnarnrarudorvrrr ruiof rduXudld;rtJrJiul#h{rfinil:clurfdonr:

?t{ununt:fifl urunyriqraiuq:fi oaaufiniryrv,hiriaddfi rJ:cfi ilfi^nryrlrn0ltdu

s. n2:fi nlrduaiilunctttnarliaufiolufi nn::urisuf,nuttoln{urinr5uuninffnut

u i o n r : f, n u 1 e {t 1 u r o { il il 2 u { r u rta }J rn' o dl #lfi u d.r n r r r ai t riq u a v d : v l u mft o r

nr: rioqfi urrr:u einisrr,hiriadrra; aau dnirfl nluil: crnslmulrnEldu
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s.z ofiil:ruHanr:f;nur

o.jaadroayA.svi
rinrioqfioaiiaarufrntfiucionr:drtfulru6runl:doCt1:ttasnl:il:ss'ld1,T{uIto{

arudnisrr,hiriad Rl,{rmiluu1un: rituinqrJ:raldtosnr:il:ssrdufruf, lu:rriuumfiEel

ldlri n r : lan l I r {un c I s {n a r u d't lrt : o t o l dn ia ix a ? 1 il d q n d u't,,i. ti fl r lil :'l s
o ' -d---r--q^-^!i' ' d--'- ora ' 'iodornr:duriafirdsridfiu
rinriorrfr urriauluojfr tnumrsvtoltliu?d?uf,n? il!o{{1'lx1ut?

e Jt ja . q A !t--9- 6 <gr-{.+ J
.uoullasnl:ltdo{iJo{rdniairq friinrurirault Bleonn6o{rillttu?nnlto'i142f,nn nilu?l{u

(2s44) fi'tdnriradr nr:rioqfiu:rfufiilrfrumnruodtlrfluorr{il:vnou oIdrj:vnouairfiq;
. Ja ia

il:vnr:ru=1f,=o dldlqoh (ettraction ) frdlqnltdrunr:riuodu, hidrwrfluR?lxfl?us1u

ro{uuGiwioqfi ur narurirautotourrrirrioufi ua :audlfitn::lgiltrumixt rfludu

rin ri o l rfi u r fi n a rrl fi n rfi u ci o n r : 6 r ru' u l t u dt u n't r d u a, t uu c n r : il : v s r dl r{u f t o l
u J I d a I I 94 Y I a q o

eaudnisrr,hEriad nI{rytuul.rrun: 6runaluIdnno{n1:oq:.nu5::us1et tu:setilil'ln

l { n u t : : r r't a rfo d,fl u !fl :'t u nr' o rin ri o I rd u e r6u vr r I u r rfi u a a a u dn {
srr,hiriad uncldfiufrafiuidf;innzrlrfluoqitordnisfinirrr rf,rlrTrfinnzu{dndrnerl

ntulrdulunr:ldf,into{r?niihl#oqiluuurilt::rrm6 rfiotfitfinaelrduQatost::l:n6
u . j a 6 d r c a It A- -..-- - ^ . v e d
rinrislrfru:frn:rudntiiusionr:drtuulrudrunl:dod'lrltaunl:il:U'il1flUrlu[flo{

o J. r AA 4 at 4 ' ' s e 6 
ff6 lUdaudnaUlr{r5tinr{ nI.ilYtilltl.l'luR: 61unlrUd2us?UnuUdqunlutf[:Ugfl0flo{'

: s du u l n lduri hlrfi n u : : u r n 1f, n r : vi o qd uarfi o n arl tiu rfi l uav riu vr u l n t :,io d,fl r,n r', t
i e | ; d q q a --,---i--^i-l-q---^-^.^-r a q a r d

ruounno{rryru?xn?luduhlunr:rdumrrriolrfiua}Jfrsur,rdsmoltmua tuluRlnn'1.i1 n0s

rist#rfinnr:l#drouacn1:il{uriuuto{riun:rlu4r'nrntiu1 nru'lrJdau dlasnndoIfiu

1ru?6nn2ludrfiogtolnr:rioltfiuauasqndl?tn::tnr:rioltfiultolu-nl trqufi Q544) ld

ncir:'t{dr qndlun::unr:riosrfi ur il:snoud:uq: fi nu nrurJ: rmmrilq: fi nfi lfi ua{ollnun:l

uavq:n'tfirfiur{ornrcdouuioariuaquoirrl n',rdouin',:tolfnriolrfiu:60'td'irtflunr:

tilraitnr:riosrfiurfiuor'lrjnludrudlunl (Invisible Export) nr:nanfiudrn'o uinr:cirl1 fi

rinrisufiuadsfirrdorfinr:ar4udrsrarJ:cIusftsnnoqituil:;rvrauasosriaul#rfirrtru

olirwr a luur u r rfi a n 1 : il { u ri uu m rua: u g fi o, u n o', n ddru dl n u n r : ri o l rfi ua rfl u nr :

r{nriou nalun2ludrrniuntiou.l flunr:'tdfunarlfa:rur{rltluisrut::ufin'nunn
J

unnitoontj6nnil
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rinriolrfiuafinarrun-ntfiucionr:drtuulrudrun'ttdoa',t,,usnr:il:rrrdur{uf,lro.:

aaufisr{ryrlhiriad n1{rmililillun: drudofitfiu'ir lri{oXadlldl:uo{d?udsrimY'hiriad
A - oj< a . A 4 q 9 UY -,4^--^ u e

rufiorflaunnfrfi uasm-nn?1uil1rfr0o=0 lu:se{xutn l6ltn floqnna n?T{un{lu qnaln:xo{

- t ! !a, v - cr !j.+-uy-'-<r A -i--.--arudni r[liirilurn:tu flfn{tu qnarn:to{taaudsri 6c6o'tditi]udor{nna d1il1:od0d1:

rrasldnouriurinrioufiurldlnun:urasriufi ,unolod nfnlruttn;qnaln:{o{tfl :tudai
&iay'
ruuqRnanun?1ilI narur{rhrfiurfiunr:riu,rdu.nu,aaudn{mv'hiriadod'todnd. 6o

f, 1 x r : o rr il.r n r r u ri r rf, o o' o l u n r : d o a r :'l drfl u o ti x u r n dl a o n n do s fiu uu ,l 6o t o l rye isr ri

rf;srfu (2s37)aqrJld'5r duqoou ,flrdufidrnl6orrirtdrirur?oofiqn uiouvru'lrirf,urirt#riru

ra0ril:ry{nnufio{udelusruror {ri.rar:tvfio'vrGualunr:fnnIttavn:v{urirnaruau1t

riohirfinnrrurj:;fiuloldiru riol#rfinnerrdur{uffi driofiu ttau dfi ilduurfl ufiurol'[durn
j I A va 4 a ,-j--^--^^^^--A^^l- .r 4 et yy-.
fiqn uonnrnfudoqnna0qo=orilunr:srsnodoal:do.{Yt1{ cultYt{do.:sl'luno 4d{dl:ltav4:u

ar:fiIonrafirvsrouldduluriufi sir.rihusirr'lttrfiurl6'fiiurdqriuuasflu dltssirurirtr?

dual, fiuldr{rhuasdun2n:anrir0rtju ufodrr.hulnilrurdrdlfidltldodltnfidla.rdu

rf ohir{r1nfi oroorunoufruldriufi ou arlr: nri rnerlr{rlofiuldlutslcliu
o.jd6drcartA-loei
rinriolrfruaiinartdntiiueionr:6rtuulrudrunr:doer:ttasnl:il:v$ldUTluDl,o.:

o I . dA a ,t A-ie -- !-.!tl- -.^^l^- ' e v t
aeudsrimrh5rTnd nI{rrnflu?t1un: 6rudofrtlnr:iu[to{ax1?d1: n1:il:valdurluDlrod

driounir lu:cduurn lduri dolvr: risri : run r: fii n r: ldn rlfi uu 6i6

,iod,flr,nrly a^olvrrviari:unr:fii nr:l#nrlfiul 6i6 ,fluf,udrjrtmuufra'lrjarur:nr{ta'l

td.iruuacn:uroqr4nd,fi aynrnoionr:iuru aonndoIfiiuu'ln-nto.tiir an'inuqa (2538)

ldnciredr doivrglvr:r{ari rflurniorfiodoar:rearufifiumurvrdrfitylunr:il:vrtduri'urid

fllxl:olillorri.rnrnfir nryrrndouluauasrdururmu uui{rl:vtrturiurflu6lu?udlunu
Jt

qordnuorvuiufiro$irirttfrvrqtlm:fradfiannrndtutflunr::rttordotaarueirq u1,?utiu

r{r1fl u dordueriu 6o n rnuunf inqn: v o rurfi ur uac dfi anlaaaut udsn tulufiru Iou

rl:vryrruarur:or{nriou riruouiuvro{lurirutioutsrnuto,iotit{f,sn?ndu1u 6.rldfu
6019.rJ

n ? lilu uu ua s du t 0 0u 1 { n ? 1 {t r, ? 1 { lrTr : l.r o'l u 0'l RU ?r l su vir l a n uon o rnfi frs aonn do l fiu

{rui6'urorflurn:0f or rfiurluri (zs4s) 'ldf,nurirn:tvfnr:rilofudtaar:tduariunr:

rioqrfrUar$lurefl nanr:dnu1ilU21nQxg{2OU1imUffiD?lJRonttrJnmilo{tlvlU?lU{ul?f, llnulaon
a o , j o . j a a j s v.4 j

rilniudrrar:mu2flunmYlo{n{u?lx{tul?f,0lnfl o lYDYlf,ilulnm Ea
e.jaadrcaYAtoci
rinrioufrualnarunnrr;iuriont:6rtuu{1il61un1rdodl:uarfl1rlJ:sa'ldu?ruriJo{

v r rdA r e a Aa ' tv -,u0ifi61#uriaeudniqrr{rE
d2udn,$11hit2nn nI,{ttililxl'|lufl : n1ufl 0llll'lu2'l fl:'l{R1fl aR

riad lursdurrn lduri tio 6urvr ofnic,,iu lsd #{d,fl r,nrl, 6io6u nr ofrfi n 6u lsd rfl r duii
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ldiunaufiulluilrrriurfluotiturrn ,u'uoo'rnasnanlunr:r{rdquasfinarl::nrf rlunr:
d 9t 9 r - j o 44 d h 4 a e

flilnufloila :JrsnoilriuAodursroinin riu'lrysr fl1ur:oa{:luasroun'ldilrnfr':tuciauror{oruata

uargrJnrnil:rRou :rudrfisiormNlunr:finsiondurmcdlur:oudnrnarufinrfiu'ldodrua6
9t o a v o e I v 0 6 a! a9 - -q v c I

asendorf,uuuaRnd'nuu;dtfio;tornr:il:srrdrr{uf,toriir an'inuqn (2s4G) ihfrodrfirg

il : c n r : il utr 6o rfl u a Sr r n a r u dur{u ddu 6 : c ?t'ir r eo r tiu o s rin : fiu il : ; m su u r n lil fi

naudrr{ufdu6:vu'irs?ril?urrufiuil:csrsu6rc'lilfinr:rJ:csrdufiuf,fintJu uilrunu
' ! @ ''-'o-ae' ufirflurj:cluryricioil:smryufinaruiufinsorsio9t't{dl yt{Rln:!ltagton,uu no{o'lruun0n::

drnrrionr:h?n'lrusirurilf,ouri:J:vrrrululonrdeil{1 finfinn::urn^ot#rl:cmruldfi

deudalnrrud'urt-uddosrfluneurrirltfigndouravoirtodrtiuuavfru rriauuudorl#
. j e a , j ,t I r I a o . da aj

dr,lar:rfrurfrunrn::roir.:1 fiqndouravfiqouriil:csrsu uactlorcrduari'ur,rrj:orruilEudfr

tviufl qnrrun-qrfi uuayl#narudrriqriorJn'ffi urldnouroril:cmrudau

I5.3 l'otfl1{ottuu

ss.t dorauouucdruYunrnireranr:iffrilrflf
otjd-droayil. unmo{[yru?rn?lunnrilunon1:nrruu{runrunr: doar:uasnr:il:sryrdrfruf,

,t ----rrQ- 9---- o I a ..1 9 .at I . r, j t ,,nlun?llJldnno{n1:oq:nuE::uTla og lu:eauilln ug[rfl'tuoun?lfi'tuou1 lsu nlun'l:
9 v 6 I o I e ! v 4 r da I A r

d51,{?rf,Ufin ltasnlrd:1.iRlilaRuil a{uud?udn?crlT{'t:t?aa n?rtT{xgiluuun'l:
v

rJ:vrrdlr{uf,druoarufdndornr:oqindr::rm6 Inul#f;ofifidorvrr.ruuln,u',ur',nd,
e.ddadtcaYA'tue/.

2. Unmo'{lyru?un?llJnotilunon'r:a1tuu rr1u61un1: dodlt uas n1til : 3s1dilrlu f
dr u ier q rJ : v e r ri n t : fi ur ri r rJ : v E r dr r u r fi fiu eriu uo ; iu f,n lr u rdo r dr a: : ril u {u r(n r.i o u
q e .a. 9 . tt d d j . e e lt , j j
tu:gnuuln lln!aluoun?1911uoul n2:ufl 1:dod1:u:esldu?ru!1,1?d1:nl:yto{tytu? rT{u

.i.ijziav99,j.
u'rnu{fl ulilornnnl::ulxo{nfl ludon1,i1

-q.jaadrcayA.uuJ3. u nil o{r ryr u ?uR ? lun n tr.r un o n 1 16 1 ruu { lu a'tu n 1 r d0 dl: tla c nl r il : ufi du{u ri

drunr:firirudauariuaqudlurfl:uJfintorurn' l#rJ:smryufirrurirlnurfluqnflrrro{d?u
e 4 ..1 v .a.9 t I 9t I I A i tt
der? oglu:unuuln lrnunluoun?lnlu4il:unounl:51un1 ?r'otTto6t5't{u::u1Rlf,n1:

t/r d s & v J laa J u 4 r a A cy s cyiolrfrua dlfuarudni qrr,hiriad a::quanfnuuriluotirrfi rn-oh{rrinuurir{luodlu
4 59 . a e c J

o{nRr laoul{ulucl uassnnn2lu:n luo{nn:
-erjaadtcayA

4. uRyro{ryru?un?lrnnrrunonl:nlruu{runlunr:dod'trunynl:il:csrdur{uf,dru
A-je-- !-!tl-- --l . e e I e 4 raa J\y. I , j o
doTuJfil:rul{o{4fl1?d1:n.Eu:u116ru?ru[ro{f,2udn2.r1fl1tt?an lailouflt.t Ftludoamq
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nr:l#nmariuarluuria;ri'Nraaro{tu:sdrutn usifirirr?oofiqndrrfiuuornaiodrudu 6'srfu

o I r aa da j I t o q I A e q yd 16
aaudsri mv'hiriod r-lna:rurudo{il1{n1:il:s11duiluf rtavnl:riod't:Yt1{?mq l1'lxlJ:u101

*'rd, rfiorflu6ndorvrrwdrlunuh?{ogndraar:urirJ:smru'lrJfrin{lrllrnurufiiufll

dorvrmnr:doar:ntimq

s. rinviolrfiuafin:ur6nniudonr:rirru'unurltun'trdoa',r,,acn1til:sryrfiifruf,dru

dud,fiujl afirnrufrnua#atfi,ma'rudsrisrrhErind drudoivrq nr:t#nr:ariuarluud
, j q o gt !i--tq- o 'a'-.9- 'acd:lraar uavfroqnaa d'anunuu qnaln:to{d2utist? Ytog llt:;niluln ttniln1iloun?1

tj

dru6ur drrfua:ud'srina:r:'reirrnrvrdnuollnutfilrio.rvrmnr:ldf,ouiorJilrornr:lddo

imqprardorlnnn Inunr:rfilrio.rmmnl:dliunquusiavdaq2al:lunl:ivrg uioflnou:ru

rfl rurirfi nruluordn:lfi fi nr:doar:fiurinriol,fi urrrnrju

o. rinvioqfiuafinarrfinrfiusionr:rirru'unudrun',rAiua',r,tacnr:il:cmri'tfiuf,dru

inqrJ:varrilunr:il:cmd'ufrud n'l:finr:riuairnr:uanllr{rravlr{nertaur:ntoldsr{

fi afimarl aqnauru Inufi rir:sdutrnndrrlru6ul loonr:lt?nr: ariuf, qunl:

rJ:cmdufruf1#68.rduotirwisru'oltnioe$rlnr:dlqnlunr:riolrfi uurn8ldu

s.t.z {otououus rirniu nr:6i nurifftlnYlciou

l. n a : fi n r : f, nu t tfr- u rn-u tu ri:u ll o { n 2 1 u Aa rfi u ci o n a qn #n r : d u a', t,ru,
. v - JA . a , j q 4 ..r-++--l.-4-

lJ:s,u1flxrrurlilod.unrrrn1:il4{rnuaaaudnimv{rEriari rfrorir{oXafi'[diulrrliutdlu

nr:drnuon:ouuu:ynrtn',rdua',r,,avil:cmdrr{udrf,scilrailnr:riolrfiuaa'ludniryryh6

riar{uasaaudnirfl nluil:srvralnodfi rJ:sfi vrinrvrurn0ltju

z. na:frnr:frnurrfr'lrn=uluei?uxo,inaurfiutoliltyul$u lurlurlttila'ino'itYlu?

aaudn{ryrr,hiriadiifisisnr:drru-uuudrunr:doer:uavil:vmdlr{uf,tosaaudniryrlhi
A t A c ,t-- --4qys^-^---t!a--q^*-i^-^^^.. a c a io
r?an fllrlvrnu?nuR: lflou'ruo{am tn:urrriliult{rfinn'lrltilxludrrlunr:drtuulrufrI

y lo -.--.4:-^.:^^.-.^^^l- 
r 

'o

fl?'rudonRaosvn rudauro.rnafi'[diuuacnr:firirudarurrslil:clrrulufr'ufirrurilriolrfiue
jg

$IUIJ'lfIt,U
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truudouolil
4
t:o{

6 d e , -d-, tr r c a I An?lunnrilu1,o{ufl ytoitrytu?sl? lytunonl:6ltuu{1lJ6lun1: dodlruay

n r : il : s m dl r{u f, t o s a ru dn iry rlhi n' a d n q I rvr il u il 1 u n t

ull u d o u o 1 u d l#d r r.l iu n r : rfi u do ry a il : s n o u n r : f, n u r q r u r dn qn : u'ryr f, fl 1 dn :
o 6 4^-.-- i__ . j e a € d a e €lJl'l'lU0lcvlel 6lltln1rdOd1tlT{ofl'l:ll0.rtt1lU?uavilurm{ flalcutytf,f,t6fni !fltTmUld'Urnin
9.-vv

rvi r riu ua v lil ril n a n t s m u lnr fi ri o t#rfi o n ? r il rAufi r u uri {or o u uu u d o u o rru r{r fi u
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