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i a i r -. i .- i o J o y a v . ,ruuxruuu0lnnl.ill:JlYrfl cr{qnf,1?rn:txyto{trfiu?0uHanyt{tdu6rrtasuinr:Hauti'u lt9i3i?u

luqiovnrinuinr:fihifieirnurrnn'ir InuovrJ:rnqhflrfiu1ud'nuorvto.rqorrirrnr.:6n10fi

rinrio.rrfiuatvldil rdu nrrufirnolt nrtuqt nru'hirj:vfruln (qrgrfia 6or#rin ur, 2548:

avocs,i.vqa
fl'nt:1JR'l0lnan?'rut 0{End1fln::unl:vt0{rytu? 9t'lult19t:1 4 rn4{Tr:y:rrilq{ornr:

riorrfiorrrriril:vryralmu il.f,. zszzlfrattuuurul{drqfld1ilnr:unr:yioufiu:rirnrulu,,a,

R tuu on: 1!01il tfrnr loofi rirn ouuyluunvuutu: ?u6{ q: fi ori rrfi ur q : fi r I: lu: I
rinrioufiurilulun?rx'ir qndrun:rrfi$'uhifiuio1#uinr:r6u'lriunr:vioufiuu rioorulu

ruavRtuuon:trolil1fin: Inufirirnoiluytuuasruru::ufi.r q:firrirrfiua q:fitI:lu:ru
-{f---.^--4-- --e--- 6 i o e u . ;
unmO{lYlU? q:ntRnnlfllt dnluu:nl: llagdolUYlnlnolnlfldl?rtUunriO.rrfrue uaunt:

dlru'u{ruu-yr::fln'r: {lurtnn{ .qluoonflu n1: Ifluonlr.ruuud uionr:drru-u.rru6ulnIsrufi
. i e A r 6 09€

n ? r il U { r u'lu lil or n ! { ?rio ri { raiul#fi n r : 6u vr x vi o I rfi u ral

lu il o q fu Q n dt r n : r u n r : vi o l tfi u e fi n r r u d r rTal o ti r.r 0l si o r a r udru n a rru d r fiua a -a--

nrn:erruirld rflu I d'ru drdt:J'i'rr unrl: ti,zsqq: 30-32)

-gvtd;ioa'l. 6runt:n'oru1 (Developmen0 ndren-o ruornnnr:rouyrrlyioltfiurrdr'lrjdlrnrril
'io

vi o.r tfi u rlu ru u yr n r : rflfl u ln ? ru rtiry fi tJ o'r 4 in r n riu ldu : c u u a r r r : q rJ I n n n r : n il u r n u
selYrriot:{u:u fl9r9rlfi'l: :1uR1 lrnyfl{olu?uR?1udcnlnn1{1

2. dru ra: u g n'0 (Economic) tuior o r nnr: vi o rrdurri olrtrfi n : ru ld rfl u riu n : r

ritrJ:srvrardril:vtmarflufturuurn ri.rnnlrt:ruldtrnnr:viorrduafiHavrinsrlunl:ni1.r

:ruldrr1uriuulu:vuura:ugfiorvriudu d.ro,rirt#Hanfinriru::utorilrrr*,Olrindr z

.e!.ie.rtl
tvird'r uon0lnil n1:ylo{tvrulu{slun:sglul#nr:Hfisrrfluxo:rrluriuunruluil:yrma uayfi

n1:n:e0lu:ruldhJ{nfinrnrirh{rfinnt:dg1{orfirrroril:vmru#lvrrln:{uacm1{dotrflu

nr:nnnr:'irrrruil:vsrn:fi:ruldrfird, d.rfiHahiilura'ldiu:ruldlugrhornrf orn:
l.

u:cmmnl{dl

3. dru drnu (Social) ndrrooo nr:vi o.rrdurfi ciaulu nr: rirraiun :rl durfufr o.r

1 a4 ri q 9rurluritrEtflunl:uantilduuisrut::ildir.ln?1urflufisr:'llni uacnrrur{r1tdu6:sfiit{

rflttor#ruuasdlrt6ou totcrduafiunr:rioqfiuefiuvrurvrlunr:firuurair.ra::r{nluroio
l-O
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vrrrfrrnuh{urifioroiurirt#rJ:vntufi:ruldornnr:rirrrudrrirh?oql6fiqtInufrr6'u
Jt

uonnlndnr:riorrfiurfirriolr?rfinnr:oqinfiiu{u:nnvn{ioruE::rJ naonrunl:fnur
uJa4asq.r4lst

lonanuilx0{tx'rgr :?uo{n1t,u'lu10ailqil]n?1ulrolnn'r{:ult?1{lu=o{nuTuur4s?uu::tm1n1:
l4

or,{ uv{lr: {'t'lu 0 lnluuYr qlxo {

vtj
anuolg.u0{qnarfi nt:ilnl :no{rItu2

,i< oia6a
n1:ilo{rfru? tfluqorarrn:tunr:u;nr:fifinr:roiqrnulorrurusi:otirl:rnrErhJ4n

vriiltollon fironfrnuoiraillseI?unnoirrornqnariln::un1:nfisrfiudrrJ:smmdul ruiororn

nr:uilnnluqndliln::un1:do{rfiur or 6rfidooroouurirviorrfiorrful hiarur:oosd.r
..jasijrdaudatr.j

u?ra{mo{rYru?u]u: lRn il oumoglo{9rulo{rrlUouS{nnriot.tidu6lil:3mm0u
, i av - r a - '

qnd1iln:tun1:rio{tfru? Id'nusrvto{n:uulun'r:ndsrrriu16urfiuqorarrn::rurir'hJ

nrir:60 (rjim unrl:orf, 2544 :32)

l. I:rqtu ldud orsrtuimorfirinrioufiurr6uml.iu16ou rfluuirenrfir{rn'.rldhj
d An 6 i

u r n fr nn 1 u fr r{n u n s uin 1 : fr de o ? nil o du n ? r d ru iu n r : r{n oqf frrn : r e
As a ni ' v t '2. ii isr qn-u tnun m rilurn: n lryr o{rfi urfi fn o rh?rinrioufi ur aul osraa
<ysrrlrJ3. finr:a.:4uefr.rln:rafrw'ugru l.iu ouul.ruvrx tv'lflr rirrJ:vrJr {a"l finrr

y i " a , , i- y A- ,a{uuflft.idldrutunrruflca?nrrasuinr:rirr1niu frr[n fruorrr: flo1umilnr.tou urioulo
49
ruuau

< ol, A j,4. fr nr: "l{u: ll ruril-ofl 5r{dlD t: qilInn nt: HanAunt uacuint:

s. fi nr: nfisr'lduri uin r:r o{ q:fi 0fi il:vnou fiurfl u qor arr.r n: : lyi o.rrdu? r,ru
* s 6q 

" 
i 4 9

l: {il:u Rgln'ln'l: u:uYtu'llYlu? lljugtu

G. finr:riueiun'rrfl'ru finr:Iflusrril:slrrYurfudtrtnrasrHnrflufifi'nuvrjuarufi
iqr,a t, i o , ! J o

nr: : il: {nlfrilnn'lu60'!n1rfr or.{anfl arx dlii yil ornnruluuayntuuonil: yryrs

4 vt'r'r , i h!, d
rvrfi u lddr qnfl lil n: : unr: fi o{rfr ur lduJi uuqn f, ril n: : u6ut n:.rfi isrq6ffi l#tu

JY

nr:Hisrtc'lilfrurila'orqo,?r1u l{rnfin1rn?uqurlorriudrunr::rlrrflufiflutotir.rfi:suuri.r
s 1l tY I . i o o ' 

i

frr'[ridora.rqudrunrtxurilut-orirHaH6noonhJtruuei{6onsrn'uyn{u16odrfi 6rnrirrld
. r A a ; hr . n

dr n r : vi o lrfi u?ril u on elrr n : : ufr a nuu'hit r nuoiHafl ouuylu fl {uae 1u : y uu dut a -- -'
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ou r i r i
R?lUfl rRq.U0{nltilo{tltu?[ayqnolfi n::ilnl:mo.ilng?

qndlun::unr:riolrfiur (Tourism Industry) 1u'nu orqufi ,2544: S-Z) dlrj:vnoudau
IA r t --€r--id--rl, t o j j 9 e a v .D:n0iln'lulj:stRilmnq:ntmtnu2i,o{ lnUn:{ ltouq:fl0fil6ur{o.:mx6OuuiOAfUdqugil.l 1

nr:douinr:to{fnvioufiuan'old'irrflunr:cirrailnr:riorrfiurfiuorhirfiuri:ufl'ruen

(Invisible Export) n I : Han Au drn'o uin r : ei r I 1 fi rinri o.r rfi u r.uJo fi o v do I i n r : a.r u udl
nnrJ:slutriovornoqilurJtetmfluae0vrirul#rfio{t'ruotf,ililaruuflu.rr rfinnr:urlu,irrr',0t

,,. a Ar, s . j 4 s r I a y elf,:ugn0 uon0lnunlud{Rrnl:Yto{ryru2ruunltilnHou nalufl?1ugt{rn5uovrioudl flunt:
t Yv 9 9a o - i6 I r ra J ''ldiunruinrtrurdtltluiorur::rfifiorrHnusrneirroonlrJ6nnfr qorarrn::unr:yiolrfiur

rfluunri.rfirrto.r:ruldlulrJriun:roitril:srvrs d.rovfirirurizuriounaruRrrrurfiurrJ:'uu1u
j o e \y4 ^^-j _- ! j e 1 . erioleanr:'it:vriu'ldriluotil{utn uonornfr nr:vio.rrfiurf,ruumurmraun:vnutflfinr:
o 

' 
v . ae . ! .":. 

-- 
''-

rirtormirrurn:toril:crvrnurl#odl{nir.rx2r.! oroarrJ'tddr umurmuovn?ludrrioro.r

qn dril n, : un r: vio.rrduroi ora: u g fi o drnru uav n', r,r'u o fi 6'.r ci o lild
, i r o ra toa Yl. qndlrn::unr:rioltfiurriohirfio:ruldrfluliusr:rsirlil:vrvra riud.rrr d1 zszs

rfl udu u r : ruldt tn n t: ri o.rrfi oa'[rin o rurfl u : ru ldii r6'ufi r rfi orfi uu fiu : ru'ldfi u dro'ur
t2. : ruldo tnqor dlr n: : un1 : violrfi urfi ldu rlu grJt ouiusr : roi x rJ : yrvrad fi ci:u

. q y a A 9e . a . adrulunr:aixrafru:nrr^r}ifiuqnuntrr.ir:vliu rriu luil \.?t.2sz7 nr:vio{rfiurrir:ru'ld

rfluriusr:rsixil:vrvts 27,3t7druurvr rfu ,',uiiruornnr:r6umxviorrfiurrosnu'lvrurflur.r'u

tfiulil:srutil 7,208 druurvr rirufirfiuqaddrfiriruriruufiltnr:rroqaludrudul ldrflu
odrrrurn

3. : ru'[dornqfl dru n: :ilnr: vi o.rrfi u rrfl u : ru'ldfi n: s o ru'hJ drJ: s rrn: odr ra
,r- -Y -Y a 4t 6 a i, i . j

n?1{1,?1{ f,:1{{lu dtl,llolTlI ulnulultncrilunl:ldtxoftnyrsiort-r-olornnr:violrfrut r.iu
uA9ayAa

n r : n a n tin n n: : un-u f t u r io n r : r'r asr o r r r : lil fl o u sr r u rfi o l vi o l rfi u esi r l l fi n v rfl u o r fi r^r

rairfi ri r: ruldrfl u otir.rd
idq1,t,a.4. qn d1u n: t uYl0{ tYlu?uUYlulYl lu n 1: di r.t {r'rudf t{o tBuotir lu rnuluuns

yA46
n5I{I?'l.t tu-0.:oIntfluqfldlxn::uuinr:fieiorl{nurirurirfiuinr: Isrurnnryluu:fio

vtl{er:{ rdu I:.:u:u rYnnrnr: uifvrrirrfiu1 ,rn{ riruluq:firyrxdouoro,fl,ul6n,oi,
t

rdu fsron::ufiurhu nr:lfrnardr.riudr.rrioafr.r rfludu nr:riorrfiurocfiumurmtunl:

n:vdultirfinnt:Hfin uavfrtormfirorn:roril:vrnaurl#rJ:slurrfotir.rqrqn ru'ot.

rinvio.:rfiorr6uvrr.rhJsirlil:srvrsfiocdoriirurflurirormr:- do^6r^u*Jrru'o{uasrrnfinrr:n
4r, . 4 , A- ' Y

frdoliirurilurirfir{n riufidruhJfiovlilnnogjrovrrvfrul:.ru:rusirvn:crruoonlil{rnuor:n:

---.-l--..t-.. J-.q, --_--.-4-..-q_---.€r - j 4 tt9d 4 c - i e:tutioueit{cl rfiotisron::tfr'utuoltturfluuo.rfr:san'kiilovfinr:ilriaqu'urirulrrJ:v6uf
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,flutord:ca'nuriosrflu:ruldrf;n1 rlou1 ueiruio:ruriurfluilirrorurnt 6rflu:rulddrrlty

6tcilnarionr:n:rdunr:nfinfiGundr Multiptier Effect mrrnr:riolrfiur dlodluf,nuarvfiq.r. r - ---. -'---'ai-
i-uaayA

u lnru 0llruu nu nlr r{an dufl 1qn dlil n: : u 0u1
,i4jh.oaosoo,d5. qndlilntrilnltYlO{l7lU?[Uuqnfl 1?lntrUYr lxx{nirdnlunl:,i1ilu1U O1015Un

ld'drrflu Limirless industry ruioriliuurfiuufiuqnf,lun::roiu1 ornafisr'firiluur 6ru2u
v.junm0{lnu?u1u1ryl6tolInn'ldfirJitrorrnclrjuotirr:rnr5r neire6o rfiofl n.s.zagr

rinvio.rrfiuaururslAto.:Innldfi6tu2ulfiu{ zs drunu uavldrfiudurflu zgo drunu luil
u.f, . 2s27 fnim n r : n r : ri o.r rd u r fr l 16o'i r rJiu 1 il n 1 : yi o l rfi o rfi rfl u o qitu il o l riu rfl u n r :
.)-.v^..-:--i- ,^^ ^^ .J= q jo- ,'riudurvirfu trl:lcil:suln:Ian0clfiunrurutunaoar?a1 tui,ruyytl?flutnt:n'runt:

r i . ys trgotudlfrarur:oturir{Inuar:1d6ru?uurn rirh?rirl{iirulunr:r6uil1{Qna,i n1:reum1.rl

--,-----i-.-+--irly-c-!,--.- .-rra q!-.--t-!, '. , i 4hy. dt iYl0{l?lu?0{u ln0lnnoglflil1vnqu4u:lu lnq{rYrluufirulgtflou nt:il0{rryturno16irrilulio.t
acri1o{n?tufi{uolotolttsinvunnn oldnr:amil:yx'rnet-il:enlfldl "nt:ln^uyt'litviosrfiuarflu

6a.iJ-ato
dYr D uqu u5u oul nil u {tyt:r fl r duu dr{ u "

6. qndtrn::uviotrfiur hifiindrrierluriornr:nn-n rfl:rc'trido.rd.rdufllotntf,

ll'l lJOulnU n : ou1,{ nr.l nnl O{ qn d lr n r : UYl o l tyturfi rAu or rulf urifnriol rfr ua fr o n Aru

n?uilluxortt::uulel' ulnmtluslum&ra rJrhi {rtr dRtrolnlf, uagAlfiuquria$xdu rriu

fl : eu r uul.t t: 15i{r inrror: ru lu: t0lfl n tu otnt : firu16ouludolfi u nnon 0u
J

lruut::utfiuuil:ctflfi i66isr nrrurfluoqitor:J:sryrru niu 
"ul"tf, rJ:su,rfia.rn:ruo{

nounrsvl{ rfludu d.rfilturirdtflugrlt::ufifinnufi.rdu'hiurJ:riuuioduodfiuanrnrluflr{
o.ayA

o'lntf, d.:uiu nr:nnn6'rulnua:n::uuioqorarrn::rufifioglror-u riurflunrru'ldrrl3uuotir.r
,j

u 1n1 0 { 0a dlil n : r un1: Yl o {ilYtu?
I

7 . get fl 1r n:, uvi o lrfi u rriruariu aquiiu{ oq inffi ailiorur : : til: srn fi d,:,fl u
iaqe-..i-hdtv6.raAa,
a'lolqnnarxdu'[0xo{rinviolrfru: dlnu'lvruriludrnrtolvlsr-rntunduruorrxlriluilufl 6.:fi

inrut::u :ctfiou rJ:vrnfi urqfiofl nr:asrdu qaq firflurondnunfto.rrroiayvlo.rfiurflu
ir.o.o'

u : o no n m on fr a'l: ri r r ui n r : d r o o nm uuvr dil u { ua v o q in dl i
8. qndlu nt :uvioltfi urovfi uvru;tvrlun r: dir{ a: : r{n arumitU hJ dAfi nrnri rl1s ll

ruiorfinnt:t6uvrt.rviorrfiu,lnrn4finrauui.:1ilfi.:6n4n'nrnrdrhidrnyrflunu'lvrur$onu

sitril:vrmafitiorndnrdu.:hir{ufioslddauafr.rar:ril#rfinfirluri1 1ufio.rfirfu1 niu

I:lu:u finnrnr: firrirurun:ruavornsirrl dr6ovdorfi{nr4u1uralu1 dru finunrcrflu

n r: ag1{n ?1ruroity}?uririo.:6uru cirrfu
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. i a i.9. Qer d1u n: :uvi o.rrfr urrilurrn: nr: fi rirudlraiunrruil a onriuunsn?rxfiun {i
I tt

lrturin"uddldirnr:vlnrurrfluurrirrio.:rfiur rinrioufiuerv16onrn^uyr1{1ilfiln tydorriulr
J'

drnsfinarlrJaoofiufi'{f,inunsmiildA, orrfu,,nrirlnfirinrio.rrfiul{r'hJldunri.rriuovd'or
daea
UR?lilUAONRUIT{U{il0

I 0. qnfl lun: : uvio.:rdu: fi rirurirutaiuairr du6nruuavn rrurdrh dudd:u rfl u

u u n r l fi u q u dsi r r ii'.r n u kin u rJ v ri r n r u {fi n un s r{r t r rYu rd o il : s yr n : 1 u il : s rm srd u r 6'u fi
va J -n:rur{tltfrlfluuacfiu fnutn-umxlrJurur{riu r.rafi6onrruarrin6alruf,uriro.rnulu

A q c 4 v t i , I d . 6 ,t g a s a jslel luYl'luo{laU?nun'l:710{tYlU?:&14?1{il:stmfln0sr?UrdiUairln:rur{rltO'ud frov

rirtJ{nrrurflutniouirulan fitsrieufiuinurdur[urhsril#riun.:tflunr:rirur::Inr

dusr'nruurilan

acauavtcl
uu2notng?nufl qfl n::ul,o{unmo {rilt,?I

utiR?Iililillt t,o{unno{tltu?

{u qlaro "rinrioltdut" (Tourisr) ld'rri{r6uur6uufrnrr:firrr[nodrrrlou z+ fieIu.r

turJ: vrvrafi r{urr6urr6uu uarfi rrq wlolu nr:r6uurEuurfl u z il:ynr: 6ot{

- qy j__-- a a 4l. tst?a1?1{tr{0n?lutflaotflau n'l:trnHou dtRtlr nr:dnur n1:f,tdulua&n1t

nwl
- s o 6 -S. 1o-oj @ e raea o jny2. n1:tna1tuunl:qrn0 n1:il0?nrnulnun:ounir nr:iln'foinr:nofr 16toufl u1u

a-y
ttosnl:nvn (EU Iudlu, 2527)

q 9a , i . I r 6 d-
fl : u : rlfqda nl: ?i o {tfi u?uti l il: srm alm u n.a. 2s2z u1et11 a l#ri r dr "fnvi o l rfi u r"

6o qnnafirGuvrtrorndos6udutfluo:ufio{rJn6ro.rsruhJfirfrorfi6urflunr:irn:rr dru

n?tuflfn:1n unvd:oiorqrJ:va.rr{duu'lrirn'ohJrJ:vnouorfiil r.r6our:rotd (:rrfirtr
ri

r{runul rri! go noufi 22,2522)

ria?lililillgrr0.Qnltil0{rflu? ,

,Aaoje.ro4j
n1:ylo{lllu? 1{uluoit n1:rouyl't,itr,r0fln?{oul.tuou10 iltol?tofi1n?luflqndulu

t e4 A 4.-- ------- ,t j 4. j a r a j onl:utvqudulJultilof,nul?l'lR?lilt rvron'lrf,nur rn-onr:srogtoq:nn nnon0unl:fiuutytd'

fior: 1u'nr nqxfi, 2s44: t)
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nr:rioqfiuril:vnoudeuort{il:;norotimfiou 3 il:cnr: R'o

l. nr:r6ummrrnfiodorfrurjn6lrj&iiiiurflunr:*rnrra{

2. rfl unr:riumxdrunrruarin:lr

3. r6unrrd:uier qrJ : v arriln1 fi nrl fi hilrirn'snrr il: v nouo rfi nniou r: rutd

nr:riorrfiueurirJ:vrmalvru ldhtn?1r?rulutornr:rio.rrfiurl{'ir "nr:rioqdur"

(Tourism) rflurirfifinrruuururioudmn{xtru ru:rvr''lduulun?lurnilryrfiurnr:r6umx

lilor{nflouflu0u l0 il:olflon1:ilrstxf,uuut llnrr[odnulutn?1u5 rfi'onr:6rtr rylonr:. - a -''-'

6odoq:fio nnoatunl:rEuurEuufrtior tiudtrilunr:vioIrfiurr{ldu (inra::nr r[nrunIf,

2547:25)
Je-

01:. nutung. ltun6umol (R.W. Macinrosh, lg77 : 5t) nritlir nr:yiolrfiorrflu
ia t 4 e . - r J i- J . ,n:culunlrfifiilJuuurilunr:riuytulnl: (Recreation) giluuuuu.rfrrdoiu:vr.rdrlrrorirs

(Leisure time) dltvfinr:r6uvrtrt (Travel) r{rurrfiur{oldru dltflunr:rr,'umr.:ttndorud

ud.rfirinuuru6r fiodstfiu hJJ.r6nanrufirurr dr6o'irrfluurri.rriorrfiua rdonldou
jytdtu-rct'

u : : u rnlflunr A {u2n do x lnuiiu: l n: v{u (Motivator) r r nn :rudo l nr : lu dr u rfi u: fiu

nruRlyr isur::u nr:firJfr'dur{uf,unvrfiu:sr'qor (inrr::nr r{nrur^rsf ,2547:2s)

il5m uo r I fii Qs44 : z9) nrirrdt nr: vioudurrfl ufi nn: : u otiru u'.rl, oruuuddo

"i.46orosra,'nssYl'ltiloilolJflaluel{ln:uo0lfln'l:Ylrltuil:cf r Iquiln6nr:yiolrfiurryrurudl n'l:ro'uyt't.t
I

ornfir.rurrlrj6.r6nfiuur.r Ino'hiriru'rir:vucyrrrriuoslnduio'[nouaynr:r6umr.rriuocfi
,/45.n1:n].ilr:ul.t:o lu

Xaruop fl o rdu rfi'u n r : rio odo,

du paru (2527 :29-30) ldur.ilXarrqn.rlonr:riolrdu:ro.rrinrio.:tfiur oonrflu s

il:rrnvrluqfi n'o
j j s G s r i , lest-l. n1:Yr0{tYlu'ltilon2ludqndulutlnvn?tuuuryt.: unmo{tylu?riln1u l.f 2u?tunit1u

tniouanrilduuu::urn1a tnioduo.tnrruoorn{ ournrfiu rvrior^rurfiua'{unyqf6nl:oih,rrir
i 6 a e Js i c a

lTIosu??yr?yrf,uoun?unru rTtorruntu fluuD::rurfiur,il:srnfirlor6u lfiod{uor:uoiriu
ia44a*

R?1ud{uto{tsuuYt tfioaqnaurufiunrudnfinninln:r uay6n:rrlrqilntorru'orlrqi
4AJtAeiiaae6

uasruumo{quunnl{n1t710iuYru? ltac0ucl Yruflarilun?lufrqndullJlrayR?luuutyt{

z. nr:riortdurtnjonr:r[nriourinvio.:rfiuarvrjor[nriou 'lduri yrrnfiotorldiunon

rrurniorfln'ldhirirovl: ,i.rd,ntu,ntutflonerurru'oudrrirrJro dor',on',urovyrxisrd,nrrju -
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mssultLlrub]@,LuHrruMlliunul or,ttrur ral,[r]r{rt0Sl}orat,t u,tsnouBf urgrursr]@u

t B gr} @us r u crro Lr gu gsgB* G[r

nh:sp

sLurttt{,tp0Lnputtrspg.tlmLerplG}r}r;pBurnlpnrpsru}o!,tn[nurur],urrtr0r0rgrr]t

$orlntrsllls[3ull nLerpgnBtftuoutsturuI,ulf 0ultcnurrfiocoul}@uBnrupnEtrrrl]@ftt

rt[ee pr.pr]ntrLpu]tgnrls0g@Uu ur-uBbn1c0r,u]@r unur0]rrnsn]s[r srurn[nunrBlt

untuLlosbopeoupn[sg[tsturLsnt 0c6uurn]rnoupplorrrstr]slt ur-LUOnlrl tnprul

ln Luungtlll,l Lultlpn,L!,Luun*rtrutftt,Fmursouluuotr uLnlLrloLouut 0r sLunggur.ttprob 6 r S ,i i r- r{-b --'--l'

ulln,[oI f g pnm[rsp erufion0fl ,J hu b t nltftjJ mbe spruu@tur.0ur]@ r,r sru's
L6Ull

og s b rapEpnr ungosr n* € - z u gorocosno ufi opluol ogo l,u ncr gf s,lrou eLunEp luuro 13'

$tLStutlnfttoto!& nc,nu L;tttcol l!0r!,tun3rupF[@gt{*t[ruuuno*,trunuuilnurrousLomr

t,)ull@taun n$polgaoynolnEtspn rmntrrngrfor-pgrry$nlrumrtossursurp r0$rlo! f0p

0[]gttLtuftSulll,pl]tootl 3l,ul,tuttrltgtu]0r{cout}ot gtu ttttuutt0o0ruut,t3tgt ttor,u}Grl U6 p F r c ap ---i- -ir'--i---- -r---r--ii'-,i-1,5--'-----'-''-'e , fr'

stunElLlblrms0tnrl0ul,inou:rpo]u00r r]oras,ru]s0r^ ourLogrcort]or sru 'n

Et6I 'U'U OfU 0ur3riu,ootsur3slt onuE]ofor 3LlrpM

rtlt!,JnPtsFto[3usu]!,IuEl3Lun1 nrr npIo[gu[n[urreurr bt4t}ruffrsorm.uunluuuagtt

srdpLprrgsr,ttltr,rlt,00uuo&rtu]01t0uturntu,Jtutgn[lttroult t0r,ttnu]pBunt0r,tc0Rhtnlrrnl p ea I e ? tC a .s f f

hongrntt urrttrtnsstoMLH,ugorvu Lnnuur*rplpFlLnSr]or s0u uLt]o,10lnprnBtrsscntu! .fr

gSEt^l3s,[tntogl.t ]ngto&ESLBupnrup@t*r nflrupn1 Llrrotorr]oBnsscn16rnuL0ur

r,r suL0r,rLFuu innHa0rnu!,LsFr r0r rlot,tun tt!,gcnrsr]trrc0r r]or sru '€

tt!,u[uguuuuoo0nrtuur0uu[]rnnounnuLrnrrogn nugr Luutrutnnrr

nrt Lls,onlpLLp[olnlrnrrutr[Su,nLupnErunsul ]i[rpsoSu,rrubgnunsnrgulg ro

ultltl30ulmuL[tc0Bl]orufl ooltuurornpn[o3u][0r[rfu,] rnBu]rF[0r@Hnu]Ln rr I
tltunl nL]trnum slIt g u,rprnnuBuu]uru3u[,tu0313uilFIrrgurStrl4[nrIrFsrut ucrflrun[ bc,(yadp66.6
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rJofrsnrs'lu

l. yriuurn:nr:yiortfiua (Tourism Resource) il:stmatyrurfluil:vrvrafiqerulrJd'lu
q I j e r j d .l a q qrrr, a I I 4ytiT{uln:n1:ylortrylu2 il:flutn:n1:yto{lytu?l.tu'luo,t d{o{84 tt lr4nulnuml,itultuouYlo.iou

J - oJi j^ t s 6 :.i r-.r, t ! -.---uu duoyilvrIrilytrnoturo{ [nuD::ullsr lraud,imur{uudi1{xu :?u1t{tmfln1a ttae{'lu

rJ:vrvrfirJ:v,Srfl dfio{lufio.r6u uriroontflu I :J:vrnrn 6s

r . t rJ: y rnm r : : rsrfi rfl uuu ri rvi orrfi u rfi fi n rlud?u{ lul6adu,om rilfi : : urtgr
Jtrth, r j ; Y t o I v v 4s J v I . a

16[ri Artr iltnn U1U5Ou U0u150u tlro:nuliluqdn? d?Ufln2 qmulutll'l{Tln ?uqulu
' 

o 
t 

o i t d i , !q-,-y-
a?u:.n1s19t myrn ulam:'ru filauu mgrndlil tn'lu tt 0u ol{tnuu'l ttfin{u1t9l (l'l?u l'luo{

A
nao{ u{)

t.2 il:s rnmrJ: sisrsrasrf Iu: rorisrqdoluunvf, lduldolu rfl uuu ri lriolrfi urfi

fi n r r u d r fiq 1 u m r r rJ : y in'sr a sr f I u : r or n 6 r.r io sr au r ldu ri I u : r or a o ru q m u I u

rJ:yifiarasrfqrrulu:ror vr'firriard srauaoru rirunufior qru^or oUdll'r'ti ltnvoUd:0f

dolu

r.l il : c rn nfi n rJ{sl u n : : l il : r rvr fi ua s fi 0 n: : u rfl u utr ci r ri oufi u:6 ngil rru u

ndsludnuilero{fi6 rruil:crnfi nrrurfluoqi i6iin lniu r{riruxl?rx1 enrr^rfiisrlu
4 q 

u fiutirfrurn'ol'l:'l fl?ufis frnnolfi uastilfio{ltdsUUYr) qUU lf,lUD:t

z. n'l r u il a o sr fiu (Security) lu n r : sTsr fi u 1 t ta' o n I a r u 1 u n r : r6u vr r.r vi u o,d m

rinriolrfiurrcdru'ro'lnrruilaosrd'usio6isruavrnfvrdfiuriluil:vnr:drfiry uror:nr:inut
. u I I d r e e i' g - - ---'--!^----..j--^

n?1uil aoanu0.lglo{xu: u nfl [n'lTlttaem{o{4ntt?t o'ilYlo{ltYlu?

3. In:.rair.:du!'lu (Infrastructures) rJ:vnoudaufildruron?luctsn?n?ld'n miu
v

ouu drlrlu f, uluu'u anrfi : o'lrrl aotfi :n Inuar: vitrio lr{ih rirrj : vil't :vuunr: doar: fi

fu ariu rfl u du Io o rJ n 6udr fg o v rfl u {a r r1 u frn af x I n : r a fi I fi n r u rn' o d ru I u n e r u

, ' 4 i ' .a -.-!----i---
dsn?ndu1u1olru:ysrsulufro{6uuioratntflun1:n{{utn'odrtairtnr:vioItfruril:vr1tu

lufi0.:6ufi rfl u rf,d ld;uHarJ:c Iwfotirrora:

4. fildrurunrtuden?n (Facilities) rfluaorufiniouinr: fi riaulrqjrontuovrflu{

frsr r r l iuin r : lri rin ri o.r rfi uT l u l rJ t o r n r l rJ : s n ou n l : rn r l q : fi 0 rrsi fi fi ui n r : t o l il lu
v. I ea

il1{fl?Un?U ntu
A y! a a < i-: .: -l----

4. I n'l : rl u u 1 n u lu o rdcu o la u m 1 { u 1 ui n r : d I fr l'ra' n n r : n u u r n u t u d I ri'l o r n

sirsil:vrl,rg uncnruluil:vrvrsrvdo{dvo2n :as,rir uarilaoofrur{o , ,,',. 6o vrrlunfinuufi

vrruuvoirrl rirurdr-oon '[daynrnuiofiuinr::o1r{ vrrlrirrirrfiuurio rravqrJn:aidruro

R ?'ru dv a ?noi t l 1 vr r I o r n r afi ri t o r n t ao r u fi fr'u ariu fi a t un r : fi u u r a I ru r n



20

q.z fiG n r: r{rtfi oruacuinr:d trar: fi nr: riounaru:rrfi uufiG nr: r{rrfi orl#

dsn ? n : rnri a fi uin r: h{d rrar : uinr: ro.rdrYn uin r : tu ri,: {iiri'n rfl udu

+. r fi vin i I: ur: l : v dudnl h?r6on fi dsr : rri rfi r{n fi ru r rv ar fiueorn 1fl d, o ln

rrasu u : n'l : n'lilMor rI 1u dlfl a

- I d qtrA a I 9 s 4
4.4 :'lU O't l.t 1: U On 0 1 n 0 s u 0'l l4 1: tl.t ln onil nlusu nlra ? 0s n o { Q n E1 n nu il e u

6iaoi.
u:nl:m dlR'111 lrnvlJn'l:nlilun: lnlmuuu0u

a

+.s ui n r : ri r rfi u : fi ui n r : ri r rfi u a'hJ frr uu ri r vi o r rfi u roi r r l I n ufi rIn q rvr arifi fi

n a r u in r u r{r 1 o fi o n sio r fi 6'r u rfru'l u sri uay fi n r r ru iu fi er ro u si o r filfi{!
J

5. fiudrtolfi:sdn (Souvenirs) tcdo.rfinr:nruquqilnlfl riruuo:rRr r.uri.n',,
YJ

ciuaiunr:ldiaqn'uriru n1:oonuuuSudrl#firondnusi::ufinr:u::1fiuriofid?u.i1u

6. nr: Ifl u il rttavmuttn :'il :cmdufruf, (Advertising and Public Relation) rfl uil r flu
cvvv,i!, I
drrityrornr:rurufrrfnyiolrfr uarir t rnsirril:srms unvnruluil:srma

7 . n rndnu o[ (Image) rfl urhdrr un n{urinri o o,d r. m rnfi n ru dnu of'irrfl un'u un u
.qyq,jjrrarsalv

ur4{fr?lur.lul,o{flTluunmo{rYru?Yronun?uu:nnml{D:tlJT'rgl lJ:u?gtft'ldgt: uas?otu[::uta
4 a . 6 t I v . Je t! 4 6 9 t

ruunultnulll.r {n?1urilnnrilaum {n1: 0u 01uyr{dunlTrurIo{uaedunlila onoln:

rlo6'unruuon

l. dRr?crf,:ugfinuavnr:rru'orto.rlnn firirutirriqlunr:rirnunn:yrrdnr:rduyrx
s . i ' o ac, 6 .

to{fndo{rfroa anrtvta:ugn^tfinnsirovrirtr?nr:r6umrryiolrfiurdouoiral lorururtynt:
A'jtlrrae

ro-uvrrrvio.trfiua:suv'lna niurduafi'unerurn6ou'[urmxnr:rn'orluurlrJ:euqf, orrrioh{rnn
,t

nrruidndrnrrl'hiriunlrfluHal#nr:r6urrroonu onilrsryrsrvaooi?a{lu:vuu,rolrf,
!

ovn"lumrrsr:rn'u{ru nr:filudrmrrra:ugfiorrovanlfln?1ufufl,rryn{n'r:ruooro;rflu6:n:v{u
6 qY e . t,

n : u udn'r : ln u m'l.i 11.l t u'lugr 2 0 u 1 { n ? 1 n x ? 1 {
a c , i o I a , a,i r d ! t2. n?lUUUlI lUnl:YrO{rYrU? tUX?{r?A1d'rUfl iln?1ilylH]UlJ1 UOlnil: ynOUH A1U

rJ:snr:firieulrt:ru'ldto{n:ounf?oon', orurnfatumrrSna.r luc,ilvfirirldrirurfiorof;nlul

:euuil:yl.rdnrir}i'{fiinnr:r6umt.:yiortfiuatvfiiurndruo n:rurvirfiqnflrxn::uliuo,dur

fr rarur:oorhh?fi nulddruliurra'otdur'onr:rer'uvrxvioqdural

, S C .i . 9 4 a3. n'l:r,u'rurduYll{nlJulfnJ lonqn tiluYtfllInuulnut,ud{0e9t0{:?ntt?uauu

rJ:sfivrinru rirl#rfintvuulniori',oorr,rT'u,dousiornjonl:rer'uyr1{rdru:nuudfifinrrr
lrt
uafiuilfl{n1rer1t1{tn'l:t6uvrt.r:n'lv'lfirioudx'firfirruavnrus1r :cuunt:nuutRUyrl{o1ntflig

v.
ldiunr:ri'suurrTrludrutowilornlf,ulu rnio.:u-u unvrdumr{n1rfiu rill.rnlrflnr:r6umrr

vi o qfi olfl u'[rJ'lddrun rlu dvo ?n : 2nri r rJ a oofiu ua c il: yil fro



22

l. r1rn:vdu illtnluR'nl (Physical Motivators) rfludrn:vdu rfioriounatuyt'lt
Ai.'

n1unlil?r:oly{o:1{n'lu rriu nr:'lrjrYnfludrlnru fion::umxfiwr nr:'hjn'rno1nlflxlumsrn
o v v c o !-A-y 4 I

n1: rl1ilnt nu lnlufilllusu'1t,0'rltrllYlurfl ornH1qt,R1fl luunu
e 9 u .- . 4 v I ic q9e , e- -,-2. or.rn:;{uvt1{aflutt:x (Culture Motivators) lllust?n:eEuYlril ll'ltnonl:louml.l

ru,r'onr:6uufierur::u n2lxrfluodro{nuluil:ulyrfleil{1 hjdrtvrflulufinusrvt0{qiu1.t
dlaAAa,

flnil u]oflau rrjuetu
v)Y.aei'3. n?n:3quml{n]uR?'lUduyr'Ui:vtlirlqnnn (lnterpersonal Motivators) rflu

si:n:ydufirirhirfirrnrrudolnr: rvrior6uuera' ru'onuilvfiunuuilanurlrlurir r,rionufifi-- a'- o

acriaArc4rl
n?1uflalillJ1 rfiouanlnu{01nl1uu:s0'llt luuglu

o ,, Y A 4- - 4 s -- lt-4. fran:r{uvr1{dluI'tus ltnefiolAu{(Status and prestige Motivators) tfludrn:v{u
At ll v t i a 6 i a dt
fidornr:unIlusxo{eruhigrfiu rn'orfiu:srua uavfiolAu{ rilunr:r6um1{il:vnouq:n-tlu

eirril:vryrs nr:hJrJ:vtu nr:f,nu1 "raq rfiol#rflunufifi16o:GuauacRarutirriolunr:a,

fi x rurororu nR rfl yr r{ra:u g fi t16odu'lu

Irasuonilnrf, ouo.ai vr'lnulf (2542 : I lo-l I l) nrirzir fltfrufindnd'ud*rhirnr

lt?rJ:srrrur6umrrurnri, ,,nrrioududutu'oru'rt'rndnlfltfltunfi0unvdlnufinJduuttila{
t|9
loltn

l. n1:tnEuildoulill'luql?41
ooo ia J2. n'l:us?gl11uuu-l1u1ntu

3. drlnnrfirlturioual
6 ny.l t4. n1:il:lU lellfllJulnUU

s. n r: fi fi vr t'ldfi iuu qn Inuldiuri r drlrdx (Paid Holiday)
dca6aa6. dyn?n:?nr:? lunlttnuill{ n'l:RUulflu ttavnl:nnn0fl0dl:

qa4
7. R:OUnt2UlUlntAnA{

n r: ril 6uuurl a I liluuu uavil qAn: : u n 1: uilnn
,,t,isv!

n?1ilil5ouuorqUm1un1:Yl0{lYtu'l tn: {d:1{fl ur 1u

t0. u Iuu rufl o {fg n1r u luuav : crfi uuro{rJ : yrvr afi rdosio nr: tdu m t{ llavh?n?tu

rJoonriu

vri fin rf fi r^r uu' r d (2544 : t B- t9t n r : vi o qd urrfu fi ih i'u?r n lu o ti r { rfl u o r si:J : v n o u usi

t. ! jo - ,t . ;
o r riil : v n o u fi u g r u fi drd'tydru n r : ri o { tfi u ?fi + il : s n r :

l. fi.rdrqnlo (Artractions) fi ln'lqnlodtunttyio{tfi ur fi olrirJ:vnou fi drfiq a

8.

9.

il : y n r: lduri uu ri r vi o ufi urfi drdruriru nr:ri o lrfi u:fi a il : v nr:g
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z. fi l dru run?'urd;o ?n (Facilities) fi .: riru :unaru asa rnsi r11 lu nr: r6uvr rl
. i r a A- 6 r 't, dr i J Y

yiorrfrur rdu nr:rn=umr{fr{n orrr: uinr:oirr1 daurflufr.:grlodrqntofr.rfru frrdturo
tJ

n?ruflun?n1unr:yiorrfiuariufi + il:cnr: 6o firi'n $ruorur:unvrniordu doluu;ntt rdu
c, A 4 I oa i- )
f ru t r ut o r fr : c a n 5r u 6nE n do lu fr fu mu 1 n 1 r un s il o fiun'un 1 u yn { rfl : u! fi o

3. nr:tud{ (Transportation) fl'lrturilrfluilof,ufiri'ttT,ylrnt:rirrinviolrfiua'lrjfrl

uuri.rrio.rrfiu? n1:xudrfi:rnrfr dvn?nduru uarilnonfiu our]nuvrr.r :vuun1:t:10:fi6

il:yufrnraarlunr:r6um1{ nr:r{1uneoon0rnru'orrirr1 lunr:r6uvr1{0'rndu'ruu'utor

rJ:crmard{lrjrirj:crmauurr oro:lnriausilrjrfiur?a11il:ry:cuur:r0:fi6ndnrirlrirfinn?ru
l

h.at4jj,irrr
lufl vn?noo2'trilu d{?1'un?r: 0{mn?:lln l1

4. nr:douiu (Hospitatity) ,flud.rfiAra'qurn ur:rvrinyioqfiurfidornr:ndu'[rJfrr
io a r s o e 9 e t a "

d0rumrnu rnnnlnfl2'urrj:vfrultlunr:douiulro{ilrusrtu triovrfnrruuinr:luvr'ufirurn
rc.ti

nn2lr : :uT'tgt 1,o,ltttu a'iYto{lYlu?

a- J o l - s ^v y . j nrrayridnd' nvruurf Qs44 : 9-20) rlniiludrunr:viorrfiur'ldfrnuru:{g{lnro{
s.j-.'--.
finvioufiur (Travel Motivation) rtaviluilnl:rduvnlviolrfiuafitt:lHdnd'u (Push Factors) fi
o ot, I a

ri r hin r n ru 6 o l rn u m r l ri o.r rfi u e ua & t u r ol e 16 o : fiu n r : sTn fr u l r rn'o nr6u m t r hl frr l o u u r u

rJaruvrrrlnrfrrJroqifiuu:{44{ (puu Facrorst dudrao.rlrfudl6'lnr:f,nurunvdunuarruq
v

tv4
ila'luil:enl: gl{u

rr:{Hdndu (Push Factors) z rJ:cnr: 'lduri

ttAyt"jryu,l. R?'tugto{n1:Ytgr0udu0{n11u9r0{n'r:rJo{:1{n'lu Yt1{]untu0uo0nfl'l:T{nr{ou

Inun r: ro'uyr r rYi olrd ur
4aC442. ilonrufl?lutllo R?'lu[n:un :onn

lr'3. 6ornr:nuErluil 1 anrufilrril

4. n erunfi fi sru'ldyioufi urhlfi.raorufi rirllt
o J 4 I i a a yA e v a5. n1:rouYtl{cu{rnn0'lnn?1u9r0{n1:Yltvf,nu1 r:uullnu?nul0rut::u Iullnuns

nr: d r: r6iorfi usrnsix }Jornfi orfrurGt

6. 'trJrirlonrndorirul ,

9 q a j qrs q I q s j a ,7. fl2'rueto{n1: tunr:raumr.r ryrolrflIonralunr:rdrdrnu uauullonladtvsroflo
s a I . o u v 1 4 u e I t j ,i, h

dru r[u,6 : s u d r l n u lu n : o u n : ? n u : n u : olfl u n ? 1 u du fiu ri: v ra'i t.: rfi o u tri rfi il r r n r u'lil u t u
AAI

tt: {n{ (Pull Factors) n1:1fl OnlOilUlUUAlUYl1{

4 r o h r I o ji - , j I
ru:{rn{nr{ 1 riru{nr:drruoaorufrfrrinvio{rfru26'0{nr:'[rJ rriuurnu:.:Hdn6'ulu

nr:ro'uyr1{rflunr:'lrJrirlo rtroroslornr:lrJfiriuu t'triuurJsfrnu usiurnrr:rdulunr:
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lsr-uyn{ n'o nr:air{n21uR1nqfiltl#qurol nr:r6oneorufirioqrfiur ornrfluaorufififi

6 orfi u lt ra v rfl u fi u'uu rir lil

v
anuot;t o{nr:hjriosrfi sa

riteo'
nr:do{rfru?uuurir{1 ornnr:dofrultr6uvrrrvioufiu'r rirhflrinvioufiurfiuu:reirrl
, j i a- h r I Y

ro'in1: yro{lyru'r.u{udnuileto{n'l: lrjrio.rrfi uefi usrnsixfiu hJ6'1fi

L n r : yi o ufi u r d'r u q n n n'lduri n r : ri o ufi u : fi rin ri o ufi u e frn rJu d ru fu fiaor riu
oaosue,jR:ouflf? rSotirriudrro.:tiun{urn-ou Inul#:oriausTr r,riorrir:nria'liltiuron Inu0u

"jrjreAa..4nlilundo'tuYtYt0{lYlu? lrfln{rqn?In il:ou:n1:9r'l.icl :&?11'r{vn{nludvn?n r:0
ril6uuuilnrotir.rl:6srrudrJt'ttor', uinr:oir.r1 :eild1{vr1{ uavilorumxf,nurrol

2. nr: ri oqfi ulruufr:firiouuuf rrfi ur lduri nr: rioqfi urllo {fl u r,r ur{n u uiodn u

finrrr drlilldrinfiulrJrfiu{rururui.:h{uri{ilnuinr:rirrfiua uio{f,rrnr:rirrfiu'rosf,onr:

,ioorlrn',ruy I: ru: u uasuinr: oiu1 Inorirrun ldrfl u : runr: uriu ou rinviorrfi urhidor

frno;'l: nr:vio.r,dur,,rrdrinriorrfiurrinrfiuliudoundruoitroraE'hJrix lurioranrufi

oor nlrJrfi uruacdorfi r nr: oi r11 n ru ri rnunrta r

3. nr:yioqduaarun?ur?oruranr:rioudur uri.rrflu r otir16o

l. t nr: vi o.t,d rro,r,,u ru r r drrfl u n r : yi o rrfi u rrnjo ieru r : : u uion r : f, nu 1 r c

uurudr nr:rYnoti * d1,ti,d.:,flunru,rarumriurfludrjsrr#rfordou drrflunr:vio,,dm{

,n'oor',raqn n?ur2aro10u'r?u'rumfi outiuusioo rufi ororilfi uu hJ
.v

3.2 n1:do{,drrolr,rurdu rflunr:vio.rrfiu:fiovfiurenr z-r 6r tg-tz iu rflu
.j

:uuer2nryioufr urrorfrfi ri r.rru Inu'hifi Ionratv hJrt'neiou lduru1l

3.3 n r : yi o.r rfi u r frn,fi ru 1 nq'l u fl 1 r.r u v fi ldvi o.r rfi o a r u r u 6.r n r : vi o r rd u r fi ld

otnrflulu rio :nlll riorvrfiurnr{ (cruise) :ori.rci:uqnna uau:ouudleruar:arrr:uvlu

rJ : v rvr aql I : rJ n r : r6u yr r r ri o ufi u edr u rJ : ; rm al n d1 fiu il : c rm ar o uinvi o.r rfi u a
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2.3
AAVAd

tlu?Rotnu?nuR?lilaotfiu

R?llmlnt,uo.ta2rilaonlu
lr€s tl r, a j o a 4 Sl s !
,.r?0u lo: 2ut ?uttu?fi9ltnu?nufl?luflontu ll a{ut 

- Jo a c
tI0u1qn:ufrvrrid.:auiYtutoriutrflriorqr-nudnru (2s45 :2546) ldl#nrruruturon

nrrufiotfiudr rfluoi.:trnnr:hiiln;qln?rufiail:enou 6uuioshildorfruuf,ngrun'qori

u'ufruldrauo}J
aal.la.,Canqufi uurilwri (253I : 37-38) nrirrdr nlunnrfiurflunr:uan{oonrllun?rtfdn

si o a^.: 1o a-.r u d.,fl r o r, u f dnrf; o dr d l do 4 u r o a r ru urj u o u ua v n e r u ri o,,ui du o gi 6'u 6" 1 0
I

qnnntuuflortoon luufi{ud',.rionr:ttan{ruqr{nflfuarluuiorJnrlolnlrruR'nrfu Rlrun-n
tCt

urrodxttluHaxo{n1:uilanrrururotor{orfirni.r d.rrfinriuqorauri6il:yiroi:ro.rrroins
v

q n n a t'iu uou n r r u f rJ : v a u n r : oilu n r : ri r l r u en rn uan do u.,t a { ua c fi o r : u oirfl u

riruil:snoufidrrity flr:ufla{narun'nuiudornrvldiunr:uou:-uriorJnrarunnu6ufild'

vri ra: rrity (2szo' s) ldlrtn 21rlr ulutornrufi nrfi u dr n arrufinrrlurfl unr:
.YarAyda

ttdel'ioonmoguul^tu!lut ott,olYl0t:luacrigunA'tolqnnasiofi.rlofionr'o dou'',orcrflu

qnnn n{uqnnauioaorunr:oi rfludu neru6nuluortosrflul:Jluvrxrfiuriror6ohjuiu
e t .l J aty
9l?ugt0d{uun tgl

uyru'If, i : srrfi u Q534 : 99) nri ra'jr n rrufiorfi urfu fie, rfl u ciru fi uuu ti'kluao I
icr

oonuttn-orilunt:rorlt{illfiorrru uciruiotloniorfiuulrJudefirirh{rfior.ra'ld' orrirulrqj
fntvn'odtfirfiuquduarouunrrri, rflufi.rfiavfroudrnrrrlulo d'ronrEd6.rrflufiu'urfiu

utnfiovrir:?tn?rrn'nuiusiodrlnd.rrdo uior5unfiu'ir tir:roil:vsriler'(polling) 6roro

neirrld'jrnr:rd.ril:vmtfirflurnfosu'odrrTqvruinnr:fil#f,nur uayrir:aonr:udn{oon

m r { fl ? run-orfi ur o.ril : s mru lu il r lriu
qqt: :u ritYro (zszo : zz) ldlrtn?lul,rurutolnrru6nr#u15'jr nrrrufiorfi uro.r

--^^^^- 4^ - ,y- -l'-.^ sa r c v . a I A v6 | o s
qn n n 0u tnulx 0 { nuq il f, u ufl U : e t'l 0t ?u o { rln n u q nn a o nn au rl q u at rlsr rJ : s o rd?u I { or.j I {

v.. d I a aq c a . t I 4<lsu l'lun?lu!. lJ:tdunl:il lun'l:Yt'l{1u rta&nl:gtano:yl.t?1lunno rragnduvrun:rng - -r - -a-

fiorfiulrJlufismrrlom-arlondo ,iod ,nrirfig'rrorlrf rflun:vurunr:mxdrnru n:fi
fildiumnnr:f,nurtrrflutraruturaruilndngruriol#rfion'rrun-nrriusioa-.r1rrfiond,
stoulaflly
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.4
rJ: vnrrfi q q?::01 (2526 : r) ncirrdr ntruo'nrfi u6o lddrrfl unl: uda {oonmrrdru

s a , J I a a ! v I J4 r | 4 , j
Ttf,uRetou'r{ilu{ lrnn1,ufla{rR?lunnriluuuilnovu01:uolruuriruil:vnou tlau]flud?uYr

9<to*.rJ
fl : 0u 0euu0n: u1railluou'l{n0fl o'lun1:otR1uuon

il:yarm udnfinr (2s41 :398-399) aqrJdr Rarun-nrfi ueixl tornur: rriurfin'ldorn

nr:ilvmyd.:a::riJ:vf riutornur:r uoinur:rfifi4u'udrvrr.rdrnrf rrino{ 4fiudrvrrrdrnu
,lt44ioriaad

uo{tloaunuuu uoxnjuHnonnl:mnul:1n:gYrlgtou6tuortgrotuEnl:01 llaElnnn?lunnruu
i - tl a, t . q q i 

" J irfiurriunrqnr:sifurilu6uir luariuriud{RrruIannflfiaor ryrrlvrufi'kiiunr:f,nurorn

qI:rlunvoruinr dauurnhirfio'hfirluturflurhufifiuluarnrru nrndfiri'sunofihi6sio
i,, r . - & n

{{u ri:unuu {u dl2: ruA: f, rfqfr'rhJ u-uuf, rlur rnndr: 1uA: fi 'ldfunr: fr nu rd fi
d v a S t , jhY- 4 t,

n11ulfi u dfunqu oruinlrmeql:ilu1nndr: ruq:fi l6iunr: finu1ilou

Iuf;u fruauqilr uaslur{a qafivr:f,iu eszs: lo) ldncirrdr nrrufinrfiu

(opinion) 'jrrinisrirnutdlRtu'utu "R?lil6nrfiu" 'irrflun'rll6lo,rroonml{doudt (Verbat

Expression) r6u:fiur{auRn- Rtruttao narutfiu hilrirflua'lrdurfiufrsunsr'rfl:rvlud'rtor

rTu ro.r hi 6 r rfl u do.r rJ : v n o u d: u o l rirj : v n o u yr r {r o r : ru aiu i o n r { il q A n : : u
d 6 I e l. . . . a 4 4 ,t 14
ItO.:?yru ud{:eru (2522:20) na1??1 RtruRn[iulIlunl:ltda{oonml{6'lun?luidn

v

ei o fi rln fi s u ujq I rr u o rfru n r : u n u io n r : ri uu In u o rfrufi u n r r u f J : y au n r : ol ua c{ - - a ---- -'

dnrilulodou drnr: uao {n?1ufi arfi ud orr ldiunr:uouiur.riorJfr rat fi ld
vl iviqsl ouYr:rou uauq:l{n luvl:tou (2527 : 104) nrirrdr nlufiorfiurfluriaunfir

s a h. a 4 e a o 59 a d 4
xo{Yrflufigr [:1 tuelllJl:ollunn?lufiorl.rurra&mfluflnoon0lnnu to rT{:]uR?1unor}tuu
s ,t e a r a . u o i - o! 4 9 '
nnuilsnolumflunn llnn?luRnlrnnnl{0 1nfiflunsrsr:.rfr r{aunsrriurilun?1uil f oumx6srltfi
€ r .i a A j j nrt! o c e 6n . a o a d
lJnod{ lnfl{?tu{Ylo'lilrdn'ioonu1 lnYlrnl{nrlnynl:n:er41 mflunn lutrlJounun?luflnruu

n:rhjhifirr$rovucnroonur'ldotixritnmrotrionouduo{otixo:11 unudnuilcro{n?ru
A 4 nta t 4 s s 6
nnrru luancu{r?tuounumflunn

qh rriqq l! (zszs : 58-59) ncitrdrna tufi nrfi u dr rfl u anrnnrrufdnvr r.:druo'srlo

firfinornrJ:rnunr:nfunvnr:rEuu{to{rlnna durflunalriqnnafin21u6oeiofirlnfi.rudrlu
- ; r, 4
nnuilvYrsou tuflou 14:orou 1

ovTu u'fru lsr (25 19 : 80-8 1 )'ldt?ir rruuiu'j r n 1lun-nrfi ufl o {nu fi r a lu: u fru 60
r 6 : dttl 

-, 
4 jauy o v a d j<, s a I a

0ulitr.t?rHun ln 0ulnanctr{n ln f,l?t:uR?lunorrumluumflunn (Attitude) uulilun?lil

fiorfiuotirrdnduraso'nrir}Jrflumaruru rflun'rrrn'nrfiufrr1 'hJranuotix duJ:y,irsh
r 6 < iu,< J a a d r d rq

x0{qnnaqnRu d?un21unnrfluYr [unncu{rravruun?1unol?tulililly0u1nttasilog [ur?n10u
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! - r d a d r f, im ,.7 , i a . a J
dur:un?1 opinion rdunarufiorfiud:vrnvrndr iih;d{oqiuu:rngrumrflu'rrr{ounnr:ilqru
a I I J9 o J r . 4
un ?'ru 5 ul.l { o1: lJ0lu ou lnnl,u.l lultn dnlul: ?

a a ,t ri o a d r dr
aiaur;:o[ udxnua (2519 :cz) aqilrfi uafrunaruinrfi uirrilunl:udn.ioonnt{

,t4 a j J ,.lq i f, d rq t A J e
n?lxidnil50n?lulxouuerod{ lnd{flu{ 1,r:orxqnl:01 lnlxqnl:snru{ $noltrnn0'lnn1:

.J

rJ:sriunafrriulnufiol:uof il:vaunr:of uavdRltlrlrndorlutorsriurflufinrunr:

runn{oond{or00eqndowriohifild oroocldiunr:uouiuriorJfl'rarnrnnudufi'ld nlu
a a ! ,j I h I a 4 o g e 4--, d 4
naril u u ol olu n uu uil n {'liln unrar?n'l n 1: ufl n {tn ?'l ufln lil u o l 0 Yt 1n ?un luo ll : o n 1: tT uu fr

}|Jt
t9t

d{?u qvriraaolot ununolu (2522 : 99) oiuro'jt n'lrlfinrfi urfl u anrlrisrlo

n.r r u f dn fi n fi o r o r q n n a si o a.r lo fi .r u urr Ia u fi frr'hi uan ut q 6 n : : ru o ti x r d.r o d r l lsr o o n u l
d.ia4
riluil:'rnan oqnn ail : o d1t'l: tu$u

oaAAaa
O1:U{ R1?ta:1 ltau ladufl5 t::Uqel: (2520 :149-150)'ldnrirrd.rnrrufinrfiulu

yAc-ad46et@
1{nil{ frlriluuu:n21xfrnrfiudtt1:0tcl,t5ouctuilrryu (Public Opinion) 11tiluYlfluc

nrruidn unun?lufinrfiuro.ril:vu1n:nr!u6'?oirr 1 rnnun{u rfiurfiurJ:vr6un?tudulo
o J i a t 4- q-<_^^- n^!q?--------^--.-J^^-.^?^-.^q-.^.--..f
tu:yuer?n1ilu{ cu{d'lD't:ilua rJ:sr6ulnfisrrl hilduillun?1udlovsl0.rrfluusl-uEoRtttl
adr"
6nrfi uto.:tJ: sfl tru?T{xunluil: crma

A A ia, a ! t - lt r cl e a -r.
0mnuafrIsioUnUultuuu tluognUnqunu tuangilero'lUlJtvnl: txu

I. nfird.rvrxdlflu (Social Backgroundl n*o n{runufifiqu^r'rfi.rrrsrnsixfiu Inufr'r1r.l

r 4 ot o r 9, t1- l!- ^r--. 
q d ! ,t o I 4 -- v

uouuq?luqorl4urrnngir.rfiuhJdro rdu n:runntfiu:sudrl(glorqtiu(ruri trrluuYliiu
d

s1?ru0{

2. n{udrlol (Reference Groups) IourJnsr'tsnuil'lflutnuduuion:vrirfiqlnlrtrtri

frlariu nerufinrfiufirinrvdrfirdrdofiovl:irufiu uiodt.r6rld rriu fiorfivrrruur6urriu

rfluaurfinaurnufiuduirl:rriuuGurfiu usinvnutiorufiruunnio:;r1n{udsrurolrfludulf;n

u6orflun{udsrurorfinrrrufdndrorurorogjlun{uunv:'?xlufion::usirI1 dIn{u6lnrillfi
66 la
omtT{anou9lul41tu

3. n{un:vdoiofuuavn{urdouryr (Active and Passive Groups) Iou{fiaulortarfi

riruriur{orfi'urJ:vrdulnrl:yrdurur{douifilun:;sr'oioiurflufirau rravriol#rfintflun{u

narJ:rlu6lld'1ufiqo unsdlur:ofio'vriyrosiodtDl:0rdufet' Ioutanrsnr:n.r1ol#nutfiu

druuio'[rirfiud:o1urJ:rrdueirrl d.:er:rdru6'un{u,n{outrfihiiuvrurvros'l:rineiorusr'

ufilTU
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r.adA',494.
Best (1977 : l9) ndl??1 n?lunorliUR-O n1:udn{OOnml{6lun?1UIUO ltavnlluldn

al
x0{rrnaeunnn lnunl:{fl

Engle and Shetlgrove (1969 : 593) nril?'ir nrruinrfiu 6o nltltdn{oonnl{dlulogl
oi a o d I d d s e - y-=je-^-t

nd'fr sonurriluritqn lilunl: dIlJil tonl: a{n?lutllu lnuolf,ufl?lxIYllJog

Good (1973 : st8) h?drirfionlutornrrufinrfiu'ir rurud{ nllutdo nrrufinnio

n'l : n { n ?1u lfi u 16 u r riu a.r ln fi I r d.r dI hi or t u o n lddr g ndo.r ui o lil

oVAC
n?rilfl rRqt,o.lR?lilROtfi U

n r : d 1 : ? n n'r r u n-n rfi u rfl u n r : f, n u r n a r u {dn t o { q n n n n { u n u fi fi ei o fi I ln fi I r d.r

rusiavnurvr,eooor,r,dounsnlluidnlerr oonurlnunr:{a nt:tiuu rflusiu nr:dr:et

naruinrfiuovrflurJ:slurfeionr:rxuluurusit.: 1 nr:tilfiuuuilaq:suulru:eufillunr:

fl n rio ri x r u da u rn : r s o s ri r hin r : d t ru'u r t u oi t.: r rfl u hJ da u n r u ti u u io u r ta v rfl u lrJ n r u

c tr.
fi?'ru110 l0xo{4: ?utllu

nr:ioatrufiorf, u (opinion Measurement)

i a d ! 4 v I a ,'----
ru-olornnrrunorfiu 0errn?{a0{tYlflusltnunl:ltda{toon0.!lIqnn::ut o{10'llJ0{

nrru6o nr: in:vdunarufinrfi u tcdrut#aru r: n rirnuauu?yr1{ltiou lut ruoixl hl
I v a 4 I -- uf,Y

[?rulsduttovdoonao{nun?1uflatfi ufl ?u: ?u to

n r : in n a ru n'n rfi u vTnu n sr' r r: l n ll o r r o v ri r u' uu ldfi n r : a f r { uu u m n d o u d r u iu io
.i t s r .v ll ' - i - s ttr/ | d - a---^^f^-.-4-i. ,- 9-
dlsirl l rr'lndrausiullilarur:oyNyltun0rnnu [rl0ur{rool,'ln ttr:1suu'l{d?uYlctrlcu0unu

oqi nr:innrruFnrfiuri'ruhtqiudrfrr'hjfinr:uilruunoon0rnfrf,unAotirl{otou trasfi
Y.Y

ri o un ir fi d r fr.r a o.: q n l#a du riu usi o ti tl l : 6 n r u n r : d r : : o R r u 6sr tfi u rin t v rfl u n l : o t u A { fi
roadA-dJo9-

lDtr ts[0 tu 0 l r,f u nr: dt: l oR t runnrtt u triu?nun1: ttionn latrsndn lrdtlYlu : luA: n1:

dr:ron:rufinrfiurouJ:rxrrueiolR:snr:dr:roqurudurlud rfludu dlHnfildoonul0ln

nr:dounrunrrufierrfiu,uri,dor,flu6":dnrrr,rl010 hivrolt rfiudru u6ohirfiud?u xo{
rrle.

nQUlUl14U1UO{nA'l?
a ; e 6 d Alo-ltltt I I -- -trll^r-^----^--d a

rtn gu ?frnriuenunrrunnruuvr4Ti'u'[ri: ru: ruudxdu alrJld'irnlufi nriiunoHat.
9a 4 6 j ,t ,t1 ziar aq i A

ndur{dtuto{n?luidnu-ndn nllurBo n?tuI uavn?1ilirinfl o{qnnamun0d{ lofl {x u {

A a J Jq t A f, q .--t-.^^^^--l-^.-.^^..' n
fl r o n u la n u il u { ao 1 u n 1 : 0i ler ao r u n r : oi r.r u- l 6 r o o n U t lu l :J t o l n r : rJ : v u 1 ttl ri 1 du o l l
ti1u}Jluyrxuouiul,rioilq'ranfild usihi6rrflufiovdouranrnlufdn or:uol uioufin:vfr'l

6 j 4 u. , iq i i 4 d o I i
nlrudn{tilSlsr=n::uvrsroUdu0{iltO-lUn0UdUO{el0d{ [nd{tl4U{ tljutilU.:n1{4il:0Utl{EHavl
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A J 9 a h. d ,, ! d ri c s . hr, i o
qnnannxuul uaynluflu tillr4ua2u qnnauun0l0luauunl{nn{na1? tnuavruouRnau

n?tuuaneixfiu nrrrn^nrfi utoursiavqnnafi fi ciofi uEurriuf ursrnsirrfiu lrJdro

a oi u q u I2.4 ilU?nonqUArnU2nUUOOt'6?USlflU1l1{nl:flarO

R 2 llfi,nnui, o l druat ouln { n l tfl a lo

rrl?f I:ruuel (2546:72 ) oBuro'ir rieuil:vaum'r{nr:na1o (Marketing Mix)
4 A y q ny . a 4l - A - a v g a ,, a

iluluo{nI:,.tfluylrr1fiuldotix6 rfluduudrdurdurriuto'{nl:d:1{duoluauu:n1: nr:
o c t J hyo - A qro e 9 A r ,!, aS Aynluun :ln1 n1:0'll.tu'lu curt lnunlronlluurTto tltdlr:unl:ru10{nQU4ut tnflmn0{n1:

I ra s n r : d{ ldiu n 1 : n n rn rl o r Hfi sr frsrqifi rfl u o i, 1 u

66avJ-6..di:::0r rdStnu (2546:27) oDUlu?l ct?ufletuyn{nr:aaln [Marketing mix (4Ps)]

4 @ . i ry J oy, - A 4
?tu1u6{ sI:uil:urlnr:na'lnfin2uqtrld 6rlf,jaufiutfionouduo{R?lurr=.ryrolturi

n{ur{hururu uiorflurnioru'ofil#d:rfruur'oh?u::qiorqil:yarrir4rrnrr6'nsiododl:noit
tA.j

o{nn1: cr{iltvnoun?u

l . n6'oi'nrqi (Product) l.t u tu6{t fi .rfi rau ot ru lnuq : n'n rdon ou au o rn rru,f, rrfl u r.rio

n?ludo{n1:ro{Qndr rvrio}{qndrrfinnrrufrrvroloJ:vnoudrua'rfidrriald miu u::qrior.ril1

fi uavfirfiii'ufiahjld r'tiu :rnr qrunlr{ sr:ra-udr uinr: uavdordurro{{r,ru rfludu

Hasrrinrqioroocrflufiudr uin'r: n?1uAn do1ufi o.rrin:uiorlnnafild (Erzet,walker and

Stanton,200l : G-9)

z. irnl (Pricing) l.ru1u6{ druaulSurfofirduf fifinrru{rrflu6'orrjroryriolrtld

Hfisrriorqi (Etzel, walker and Stanton, 2001: Cr7) niorurudr 4arirHfinriordlugrJtol6'eliu

3. nr:f,nf ruritu (Ptace uio oistriburion) l4rrun'r riorvrr.rlunl:rndoudrufiudr

runsuinl:'lrjfr.rsrarn fion::rfirirulunr:n:sorusTrfiudril:vnoudru (l) nr:ruri{
(Transportation) (z) nr:rfiufnurfrur{r (Storage) ltaunl:Rd{fiudr (warehousing) (3) nl:

€arra
u5r t: dud ln { til a=0 (lnventory management)

4. nr:rirreiln'l:na10 (Promotion) rflurniorfionr:doar:d'r1dru'oait{R?1ufi.I
(l.aYa64

T{olneioer:rd'udr uSnr: n?ruao yt:o Unnn (Semenik, 2002:563)r6orflunr:sr'nsiof,oar:

{oua:yrimfiuuriufiuilnnnriuuhuulu rnjoorlrrfinn?rxdo{nr:6ofiurir rndou'olunr:
lrlaf

A , j d . j a I v A ao a qy ai a q zl a J t
etogto do fl l : u ouu n lutn : o {u oo ?u nu ry{u: u vtol 0taofl tfl rn : o'{uo10rn;o{fi 0 ?r u.:ldil a ru{

rniorfiorJ:yduil:yd1ufiu uiofit:rtiundrn't,dua',,n,:nalnuuun:urndo{ [tntegrated
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Marking Communication (IMC)I lauvt'or:ottdlnrutullydufi'uQndr nfisrfiorq{ uar{urirdu
A qy v I lt q hi, j 4 r 6 jo - on !

rfrolfiarrr:ou::ainQrJ:va.rdirrti'u16'rnio{uon1:dlraiunr:sralamfllnqun{u (r)nr:

IEusrr (adrertisingt tzl n',:rJrvtrduri'uf, [Public Relations(PR)J (3)nr:trulnuldvrrinlru

tlu (Personal Selling) (+) nr:ri.rraiunl:x'lu (Sale promotion)

n r nriru il: v f, u n t: n a tn [Marketing mix (aPs)] tyrfi uo'r Rludur{u f,: sil'il{n1:
J

drraiunr:noro (Promotion) fiuriruil:varunr:natn (Marketing mix) drfi (t) ri:urj:car
d.zlaJr.

nr:narorilurnio.rfioufi{r,o{ri?uil:sduntrnn'Ifl (Marketing mix) (z) rirurJ:sdun'r:elo10
<ea,jtrtnylyq-,jaae|

tilufi'lr0loelod0ctl:rs?l?1{4t1unu4cu0 xo{o tunlInnnoflofl-l:o'ltiullluHanRilcm :1n1
rcc.t69

sonml{n'l:ret0'l?tu'ru llaenl:d{lairnr:nn'lo (3) fr.:rirurJ:ydun'lrnnlauauri?uil:,

dunl:d,irdiunr:narnsirrfil#rfiosrouduo{n?rrudornr:erntnn:hrulul#rfinnrrufilnolo

n 1: rilil ua n n qvr frirurJ: u fl il n1 : n a rn il: s noudro

l. n1:ritiluanaqvrf,drunfisrfinr.vi(Product straregies) n'trd,,^rn,rnaloncu::Q
v.

r{huuru'ldriurindoar:nr:nara0vdoru'tt:artdr n?:ruliloy'[:fiuHfisrfiuqitoruifiadtl

rnjoovrirlr?rfinnr:'trirrlEuumr{nlrsrnrn n1:ririluanaumddrunfinfinrsircdordru'rdrilrflu
,r.J

eto hju
ail) nr:?r{uu?fiorfiu:fiufrudr (Product concept) Inunr:a$r{n2trlrnngit{

mrlnr:urildu(Competitive differentiation) rflunr:riruuodnuiluHa'srrTnrdh{uornoirltrn{

ruri r du rra r d ru r : o a $r.r n e ru fi r n ol t hi6'u q ndr ldd.r a r u r : n ri r ldl o u ( t ) n r : a $r r n e r ru

rtnngi'l.trituHa^srriarsi(product differentiatio", ,r, n1:dfr{n?ruunneil{dtuuint:(Service

differentiation) (3) n1:df'l{n?luunngil{dluqnnln:(Personnel differentiation) (a) nt:fl91{

R?tuunneilldtunrudnuol (tmage differentiation)

z) nr:ririluno{riil:enouuioqnrdnuuu (Attributes) tolna^nfiud miu
r s t! i . v 4 4r ,,

lJ:v turu,r,ulr{u$lulljuuu qunlfl u:tlnilcyl njuetu

3) nrrdtruodrurillHfisrfior.li (product positioning) rionr:rirnuodtuurjs

sr:rfiudr(Brand positioning) tflunr:oonuuuflanfiuqiuion:rfiudrroruifvr rnioudn.t

l n rri u (Features) u i o d ruu il.r d un nei x d.r fi q or ri rlu 6or l o t o.: g nr{r uJ r r u r u

4) nl:r[orutr.tfisrfior.vi (Product developmeng rflunr:rJiurJ1.rr.rfinfiorqi rfiotr{

fl 1 u r : o er o u du o { n 2 1 u 6'0,i n I : x o { Q 
n rilr 1 til6 ii uliu

lA a t . 6 e I s 45) nagmIrnulnufl ?uil:s dlJr{aaRilcvr (Product mix) ttny druflnonilqi (Product

tine) rflunr:riruun'irusiacarunfisrriorqinr:ovfifiudroc'[:fir.1 rvrioovrirl#rfinnrru

'['iliuuvrr{n1:ud.idu
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z. n1:rir?runnaqvrf,dru:rnr (Price strategies) n',rdor',olriuoy6'orrirfi.rdl

n { u uh u u ru ln u fr'a lrJ {ui ln n tv uJE uu rfi u u : v u d x q or ri r (value) t o w.r fi sr fror.}iriu : rn r

(Price) t ovr a'sr f,sr driu drq o, ri r qr n'i t : r n r (ui I n n fi t v fio fi u l o du do,r', oru r : o ri r1#

duilnnrfinnarlfirnolold Inunr:riruun:rnrfiudruavuinr:odr.rrfluE::u droyrirl#
;-*69a.y.6d.
elu: lRRlnnR?1x1f, n?'lqufl lunvuunne 0lu

dara'srnvd'orriruudtovtrufiurh:rnrrrirla rvrrrdruurirH6ori'orc{l1fluatfo#,

rit(Premium brand) rio6fiorj:vrfrn (Economy brand) Inu:rnrriutyfidnuarsnrln{t

(ongoing price) uiorirndru(Leading price) InuhiauloErto{uri.:du dlorol#iidld'lun:fifi
nrutrnnoir.rtrn{udlduodr.:fnrnu(Product differentiation) rindoar:nr:narnnc6'0.:fna

lr, I c
umf 6ru:rnrudt4rnr:dod1:nr:nnrnlfaonndorfiunngrnf,fid.ll d',n',rundrrflu6#oduI -- ,rit uifvr6o.:arrr:nt#nrqnnurirnrilnnlddr rirlrrtrnr:iiroriu,n"rd, usidrrflu6#o

. e I g ad a I t i
il : s u dn oydouran rh{rfi u fi .ra arru{rri rfi {ui Inn ov'[diu

3. nr:drrunnnqvrf,druriolvrtlnr:ilnfruriru (Distriburion channel strategies) lu
: yuudowrrnr: f,oiruriruil: v noudru{Hfi o nu nal{ {uilnn rio{l#vrrqr alr nr ru do

ortovldrio{yn{gr:itilndHfisrhJfirduilnn riol#rio.rvrxdoutrnfiHfier.irununam'Iilfrr
,6sJooryasa4oh,<
du: lnn ry{t:1fl'lut:nrirl#duilnntfietntrun'.ryrolo'ld Iqunr:n:vtrufiurirrfiodrurunaru{l

,t

aso rnlu n r : 6o}iriu {uiInn
uifyrtsdow-ot:ott'itfiudrriruu'oln:rilx rrasnr:rirufioqnnarurilriuorfi^n

r.htrJtn
sio:rnrodrl'[:f r.:fr.:nrililotjuacn?trdvn?ndurulunr:u16ofrudr 6rueufiufil(Number

of outlets) ttnvil:vmmto.:ftud'r (Types of outlet) daurflurJ:rr6uiirfrq,figiolilrurfirr:nrr
-i-4- :- v--=je-- i^-- ^1^ v^-.-- - ! a J te 

o 
, , 'ri'ldu dudrfrftruvr':rlnfinveiolfinr:ruununr:frodouuuufil usi6rrrofouuri.:nr:lda'o

d 4 d A -<^e--!l^^=i:r-- -i- -; e a j o t A .t,
nturUuonuuul.ru{ ?rtodunlYtuxrum?qnm0ssr0nlntt?1rulr.tufl1tryodu6ruuutru=l usi6r

-ytqlt{adtaf,dattAoo g6ysaetA
t luuoutt?t{n1: l'i,don0vtUu0nlluul.ru{ xroflunlyrut tulouulufirlar:Ttd-u6trludunryr

9t

fi t t u ri.r l u rf i r a : r u a u dr u a v or rrr it u rir rir hJ fi o v fi iG n r : n n r n fi uor n si r.r fiu l rJ

4. nr:riruuetnngvrf,drunt:tilreiunltoo'1fl(Promotion srraregies) n1:d{rdiu
4t .i i- d I v a e cqyv yA d d j

n1:nnlnrilur:0{rflund0d1:n1:naln0v0r0rr:ur{n$0urafi1h{riuQn61ry{ u:lunilounyl
a tY v 

j

fllu'r:o oturu rsr nrsiolrjfi
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druil:v aun t : dqaiunl : n a ro
d 4 . a in r

lnio{uonl:dlraitnr:na1nfr dlf,tyfi dlfi ( I ) n1: Iiluil1(Advertising) (2) nr:

rj:cilfrlr{uf, [puuti. Relations (Pn11 131 nt:trulnuldurinrrut'ru (personal selting) (4) nt:

rilrailnt:tlu (Sales promotion)

l. n r: Inu0l l(Advertising) rfl u nr: do ar: rioX uti tltdq n n a (lda'o) Inufi
e , lA y . q d o j eisreil:celritfr'oud.:rjr?fl1:0{10 unvter-ouR?rum:rirrfiuaflufrudr(Goods) uauuinl:
(s"*i".r) r.rioRrruR'ntra"as"ldrarrr:o:vq{qrJtiruri:runr: 1{Hfieruio{6rurirufiudrfi

Ilrunn) ld Inu{qrJrfi'ud:runr:do.rrfiurirl#rjrudruiuarohuon(nrens. 2002 : rr)nnqvrflu
sirtoiyl<

ntt ltuuollwrdor{olriu (l) nagmfnr:di1{d::6{tu kilUill(Creative srrategy) ,,urnuirn',,

IEuorr(navertising tactics) (Zl nnqrfdo (Media straregy)

2. nr:il:vmdur{uf,[puuti. Relation(PR)] rflunr:n'nciodoar:r,o.rolrinr:fiun{t
. j< . c d Joirrl frfrr,rnn:syrugion?ruti1t50to{o{rinr: lil'jrrvrflu{truflof,unr:n6or {6or(u uioqndr

InufiinqrJ:varrirnioafiryiaunn- nrrrrdo6o uaeRlildnuoffi6sioorrinr:uioHanfinrqi

naor,tutflunr:l#nrruflurio.rlnrioruu'r u6oufilr{ofintrornlurfo.rloriorrdr nr:

rJ:yrrduriudrflunr:f,od'l:do{ryn{r (Two-way comrnunication) lurnryfinr:Iruunrlrfr,fl,
ia

n1: dOdl:Yl'lilt9lu1 (One-way communication)

-jdyjcteetAfn n r : fr o ar r n r: n a rn fi u rirvr lu n'r : ? 1 { unu n 1 : il : y s r fl uil u ! cu { rrfl u n 1 :
t @ - JAaJ -JrJ:vtrdur{urifi6riunr:tsfifr.r (t) ur.ruriourrrfrufir (z) uHutunr:rr.rfiudr (3) uHu

sa99-:
iln{0ln11{flUR1uA? n{U

I ) unu ri o u ? r.r fi u dr fi 1 n rj.r u u r u ruio rH u un j l#u e n ru f i ruifvr ri r dr r s ri r

ndnfiudoon?r{naln drortldi6nr:l#drr (pubticity) nr:fia{ruu*ooj'rroiuooournsu

(Press conference) n1:tt0nd11 (Press release) ttnnRlfl (Photo release) nr:riuuumn'lrrr

afuerlun'tn::utoluifm(Feature articles) nr:tfiuuuvtR:rufrunruol(Interviewl rflusiu

2) unulu nt: ?rlfiurlr lutorvfi fiudroo n'rrrnarnrydorfi n'r: ?r{ufl u n1:uo o rr

A
rjrrsioa'ouaouu(Press conference) nt:tton{ritarion{u{tru(Dealer conference) nr:rflooTr

fiudr (crand opening tlio Launching) nnontunl:unnritr nr:rirrjrr trau6rn::u6u f fi
ad.ta

'firrilu rdu nr:nnsrorio.r:r:rdr'hjfiurj:rnnnr:nifiraufrlnu (Tie in with special events) nt:
va : o
i'rr n o n : : I d{ ldiu d{ n u(Communiry awareness program) rfl u siu

i c r !,n, _ 4 y 1 v _ 4aa_ a
nl:Yr 0vYr lrsuu tfi u ndoftl: fl 1: na10 0u9t o{uR ?ludulr u D ytnnudou ?asu

(Press relations) dwifvrfifi,iruronr:dodo (Media power) guravfirfltu#rfirJ:smri'lrilurf,d
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6ovlduj6uurfluotitu1n ril:'rc0srirul#rrunr:dqrailnr:srarrrdrunr:rJ:smdufruf,
- I irt. : J

fl ufllrlr{n ln{'luu{l,u

3. nltxlulnuldyrrinlrutlu (Personal selling) rflunr:frrduo{o{nrflurriu
AoJAA

nasrn'orqiriouinr:'t,o'ruifvr InuqnnnlnqRRnxur{ nion{rurf;n1 xo{qnnariuqndr:ruln
J A . ,t d 4t' j , s e I

:'lul'lu it u: onQU Qndr (Semenik, 2002:5 62) riorfl u nr: do ar: : sr i1{T{fn{ lux lunuQnn l
Inuldnlrr{ulurulunr:lr1oondrrfiol#rfinnr:dog.ra-nfiorqiriouinr:uiondounruR2ruta
6d
fintfiu (Beleh and Belch,200l: GL9)

n 1 : n r u I n ul #u rin I r u t r u riu rin 6 o d r r n r : n o r n fi ri r u d r rin; fi r v :i r u ? 1 { u Hu 1 u
j 11r, r e v vnr:Aodl:nuna10'[6r'$u nr:i'oou:uyrrin{rul,'ru nr:f,nil:vtllv{finnIuIIu (Sales

v.
conference) filtudrunr:frnaotufi ut:u'lnlflfiocdrun:vduvrrinlrutru nr:findrronarsirr

r fidorldturruiurJ:v1xilfn{lu Inoorrfrnr4l,flr,uno'rrrdu (sales rit)nr:rir{fionr:rro
(Sales rnanual) londltd?unull1u (Sales materials) rriu uriur{u (Folders) turjfi: (Leaflet) uas

Iu:frf (Brochure) lriyrrinrrutrurir'[rJdru rfiorflunr:rfliildgrrriqunvdrdrhlunr:

fiuru nnon0unr:rsr:'urqrudrulasrfrsuar: rdu i6Io uioalnduanurnunr::or:or{ do

ntuluiunu rfluslu

4. nrrdlrairln'ltt,lu (Sale promotion) rflunr:l#fi.rn.:10fi,a, ,dunrr{ut#rn'nnr:
14d,-,cuox'lu ?i:orilun:vueunr:st'noioar:nrlnr:srarofildrfroairlnaruollo'lrJfrlsr:rfrudr

!

6 a 4 h,, Iuinl: n?lun'a fiioqnnn taoul{tl.tu'lvGnJ (Semenik, 2002: sOr) uiorflu{oryarirrar:fi
e 4 - a\ - t .i qy< .i s a , 6s
unn'r:nolnil:oundodl:n15na'lo1^r9lrult urYro lldon?1ul.tulurnu?nudun110{u:umuau

9r'
fn Ulrlfruiln nt r6ofr u firru ri rriu (Peter and otson, 2002 : S S S)ll

nr:ti.rraElnr:trurfluoru6nsirrur.rfiqndrrlnrvrj.ruirrrnrindoar:n1:eroro

rfluodxurn ntuilnsr'drfiudrarrultnr,ruro.qlnu'hido.:finr:rirraiunr:rrutiourflua{.rfi6

rr{:'lcudo.rt'irfiudrrfufinrndnuoffi6 i6ri'ofirfludu-uuuayrflufidolnr:utn odt{1:fisrrru
t.y

nr:rlruAudrldlnulilfinr:rilraiunr:rlruliurflurfiu.ranrr^rluqounn' (Ideal) rvirriu rlr:1s
acaale.
tun?runJut:.ruurUulilluldtaufifrufittvil:caunarrudrrEimr{nrrnarnlooil:rso1nn'l:

rirraiunr:tru ,

v . I r A - o- !
inqil:vo.trirro{nl:Gi{tfl3ilnl:utu (Promotion objectives) fi 6rfia

- i ,t qya e9 q v lq a ,rq . r I yl. rilon:snul#tfiont:ytsrao.rlfrnanfr'ard lunr:oonflunr t?ruunn&n:{r:'rrrero{
adta69r6s<ra<h.

nururul{raErorrusntlurfrouovnrrurnufiuror{uiInn Iouurn{uilnnov'lilournril6uu
4 qya lAl q r o Y

l.riomono{l.fidurirErtolnilr ru:rvtunr:nJ6oulrjld6riolrririu fruilnnoyoio.rrHf;qrfiu{u
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a::vrfiudrrioqrJtrJoilrirfisrsirrl udarGuqfiudrlrJrioul fio;rfiutorfirirdorriod
y^-^^-4.^J-e-t-{^i^y^-4.y-A.q.,ava
n0'{n1:cuo cr{t1o{Ylu'ls0uun0vtiJuriuHtfro{ludxrolnr:rilreiunl:rtu lrncunnsu

nrrrrl6'rrJEuulunr:lrluanllu$rudr (Distinctive disptay) rn:rsryfito{unr fiflruan:rnr
.6 . a ,J . 4_--q-y- y ! . ,, , jj J
fl rfl u n a 0 g .r { r c 1 ? un { g n lfi Q n6 1 x 1d0 du 61lx ci fi rn-t r u

lun:fifirflufiudrrJ:;rnvrrdu:riufiqararria'n1{R'ruRlrrnrl'ouriuusisix6rio

ttavnr:Ietuarr'lilattr:oa$rlnrruusrnsirrlt?fiua'udrldodrusiufnluarunrro.r{uiInn

nt:d.:reilnr:uudlnarurflufi.r6rrfluur:rsilof,uqnfrrudruiunridnfiulodotor{uiInn
,6 S, Ao r a s a o a il 6 d .auritfrfrnr:rilrairunr:ttoJnufinr:firrar.:fruflrl#rduavrlnorrosinrrulduJEuundrfiur{rfi

hildiunr:ri'rraiunr:tru uacd^udrd.rneir:orognrdonriodar,,:on:vdu (Impursive

buv i ng) Ro o rfi er n r r u u o, n du,ro u rfi u I n u hi fi n r : r r q m u d : ur rh u r ri o u

orntrqHnrilnrirrdr.rslutvrfiu'kidrnr:dueiunr:,urufin:ru6rrflufinrrutirriryuov

fiuvrurmotirlurnusinr:riuaiunt:truriuhilriiGnr:ufiilqlrrtirufufiudrfifianro.,nd.,

uosuifvrfi'hinr:ldnr:rflraiunt:truriouourfiulrJrin fudrddnrrr.,ufaarro*o.,rr,,u,
e o a 1 -a I I 9 y^---lla- a y . h d , 

to

n ?'llr 0 { : nR n o a on : l du n l x ton ?u n lil dnu 0i fr 6 t o l du dr oti r l'l: fi n rl n r : ri l raiu n t : r.l u

uo v n r : fio fi 0 n : : u 1'l r { n 1: n a ro or d a u:o r si x 1 fi fri rfl u Er 6 lfl u fi n y do.r fi rriu riu

ior qrJ : v o'r rit o r n t : ef ua:'il n l tn a r a (prornotionar obj ectives fi l d'tu n'o

l. ieqrJ:valritololrinr: (corporate objectives) rfluinqrJ:;a.:riludrunr:rsr'uIsr
oh

ltoynl l:10,if :n0

2. trqrJrroor{mr{nr:qa'ro (Marketing objectives) rfluiorqrJ:carr{lunr:
rrj6uuurj aIrnrqfin:: u{uiInnuionr: nJduuuilar drun,oouu'rudfinasiouosrI ruuac

In :.: afi r t o { n a r n d rln : o v rfl u {ri r {cr ru ua v ln : r s rfl u { uri.r du fi du r f,o o gi ld
3. SorqrJ:valrivr,onlrdual:ntrnnln(Marketing communication objectives) rflu

iorqrJ:valrirnrldrunr:doar: dulduri nr:aixnr:iuf nrrdil{nr:srouiu nr:n.r1ol#rfio
6 Ay

u q 6n : : rr fi do r n r : ut o lrtu : : q uJ r u u run r u l H u n 1 : n a 1 n

uvlulYllJo'rtnr:dtrunisrorJ:valrilunr:rirrailnlrnata(The role of promotion
. .on !

ob;ectrves) UO{U

-j44ct.aI. lilonJulru?yt1{ lun1:filflunnngmfnr:dlrairunl:na19t

2.,n'u" u ndloi rur rjln : o l1 o (positioning) t o I fi u r{r
ia6x3. rn-otfl u r tu am t l l u n t : ta' o ni6 lu n r : riqeil n r : sr a lnl ra y n l r l#a'o fi ru ru r s au

- i q a qrt4. lilo0afl1:1,rtuo{n0n:uyt1{nt:nntalfrrurcau
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Aat5. rn-o rfl u u : : vin g tu lu n r : il : c ru-u unu n r : ri {ld;u n 1: n a'ln

n:su2uol: ?r.$rfl unl: dlroSunr rsraro

n:cU?Un1:2'l{ttflUn1:rilraiUnr:flO1O (Promotion planning process) ilU1U6{
I

dusroulunr:rirrunln:rdrrnt:frnrur nr:rJ6'ria'nr: n1:R?uquIil:un:ufinn::unr:
ras4d-!

d{td:un'r:9rn10 lnur:'luavtounn{u
it
eao-' -dl4{ufr t nl:d1t?0ttr{un1:nn1n (Review of the marketing plan) uu'tuo{nouYl0v'll{
raoct9oeal

ltt{un1:d{udtunltfla'tn0lrilun0{d1:?0uHun'r:na'rarra&?nqil:vdtlRto{rrHun'l:naln
,t

m{14ilnnou
tr.

dufi z nr:irn:rvfdolunr:of (situation analysis) ilxlu6{ n1:fi 0t:01'l6lilt t'o
oidaaadqslgJ.-a

R1UlUtlnUnlUU Onfi UOTlrilA fl tOUn?1ilff 1nqnOn1:ilOlu1nAqmt n1: dtltd:Un1:nA1fl
t.

drfi g nt: dtuua 5n qJ : ; alr{lun r: 6nsi odoar: (specifuing communication

objectives) flxtuo<{ filfislornr:u::En1nn1:1dLJ:un:tnt:d.rrairnl:naln Inofrr'lrJ

iorqrl:varrilunr:sr-nsiodonr:il:vnoudru (l) n,,r'oafr'rl#rfionr:ifinrSorfinnluirfiuatiu
a v J ea a I S Jt 6 o l.-. A I v 4 o oia

nandordquflufetilSoHnil:v lutligrl{1 r,o{flan,iolql (2)tlton51{R1Y{nnuil Ylflunnmn

n?rilfl01n uionrrus{,r1ndo iorqrl:varrilunr:a'nsiodoar:nvtfluuurnulunr:r{ruutn'l:

drraiunr:srarn uavl#rfluuuryrxlunr:ritruniorqrJ:valr(druiuusinsrnio.ru'o
9t

dufi + nl: dlfl uo{uil:vuru (Budget determinarion) nr:drnuo{uil:cu10llunr:
rarraY

ditrd:un1:aa1n0eno{Tr01:ol'l01nn1:groudlnlueiolrjfi (t)IrJ:un:Unr:dltairun'l:elo'let0s

durrjf,orrirlddrurvirln (z)nr:fina::{uil:eilrordrniuuoin;tniolu'od{rdiunl:narorflu

odr.rl: (3) ruil:srrorfildlunr:ri.rraiudo.rfiornorqi'irrfiohiu::qiarqrJ:varrifirirnunl{
ahlil:o lu

Y.

dud s nt:r[orulnnqvrdrirurJrsflunt:d{ufliunl:na1o (Developing promotion mix

straregy) rflunr:firr:ano'rdnunrs uynl110 urirfi n?tutilriquaunlludufiuftolriaurJ:c

rrilnr:dnrdiunr:narnuoinsrndo.rfio dlrj:cnoldau (l) nl:Ifluflt (2) nr:hidrruavnl:

rJ : v m fru fru f, (l ) n r : t r u I n ul{Yr rin.! 1u r, lu (4) n r: ri I raiu n'l : fl 1 u
t.

dufi o nr:rJfr rinnlrntuIil:un:unt: d'iraitnt:srnrfl (Implementation of pro-
.Jv.

motionat program) {ludil:enoudru (t) n1:dgl{uasnr:nfisrdo (z) nr:dorralttnvT{dufi

6vj.6-yc'sq'aritil:uflounnssurt (3) nl:fiorurunun1:f,n'firrr.iruiaq"lunr:dltaiunr:narn (4)n1:

u t Y I o I 
"' 

tA - -o
r{or u r n r : hi{ r r n r : t n : 1 u n'l : t 1 1 n'1, t nlil q n 1 : otYl Yl u du u
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9.

dufi z n'r:er: ? 0 dou nr:il:vriuHa unsnl:nruquIrJ:un:u nr: drraiunr: narsr

(Monitor evaluate and the promotional program) tflunt:st-nnrt eir:at il:vrfiuna ttav6nnrn

H a n r : ri r r r u n r l l il : un : l n r : ri uaiu n r : n a r n'i r rfl u }J n u in o rJ : v a r rirn i o hi dri il q, il r fi
t

ovrir{o4noirq rrufi'ltrfiorliurJqrtmunr:drtairnr:srarnsio'[rJ

rJoffsairuan rnurodoun.t.rn',rru',rdfi ruan:vnusionr: ci.rraiunlrnaro

an rnrnndou?lr{n'l:sr a tn (Marketing environmen0 u u rud{ dR lllu?n dolnrolu

ruayRluuonfifi6vrtyraciont:dtru-urrutort:fi0 dou',oorair.r{oirfinuioflq,ilrl#uri
60aa

[: n $ lu n'l: ?'r{[[Hun'lt d{td: un'l:elolfl' 
oo'rnuasdounrulu (Intemal environmeng rfluiltfrunrulufiq:fisdlu'l:on?uquld

Ja.
rylnHan:vyrunonr:drru'uItutolq:fio niu rieuil:caun1:naln [Marketing mix (aPs)] dl

il:vnoudruHfisrfiord(Product) :rnr (Price) nr:fio'firnil'lu (Place ttio oistriuution) uaenl:

duaiu nr: nn tn(Promotion) n r:liu nr: Ha'n qnnl n: rfl udu

en ruursr douRluu on (External environment) rfl u il o f,un,or und q: fi 0'lri arur: n

nruAulddlfinnn:vnuoionr:drru-uvtutosq:fi0 rJ:vnoudru (l) dn1fltl?ndoulanrn

!il,,d nndrnionnrn {uri.rdu{truilofrunr:rua^sr flunnt{ (2) dnlilrt?odoluunrnldrrri

il:yryrn:araorf ra:ugfio nnnIuIa6 drnurtasisluD::u nt:tuooluavnquurominuln:m1{

D::U$lgl^

lufi dr:rtooiurudrrail'le dn1fl ttandounruuofl (Extemal environment) d,fl ,
an ru ur n dou u u n r n d r fi H o n : v ytu si o n r : ri r n u o n o qrn f,n r : ri l raiu n r : sr a r n In ufi

a -!
:lUAVrOUnn{U

l. anruttrndorudruil:Yryrn:grasr{ (Demographic environment) tfl uanru ttrodou
i e e I itt9 'rnu?nunnuilsyrl{u:umn:f,rfla: tnrrn turettolil:ctrn: olq tr{fl:ru'ld nr:f,nur orfir^r

,
e e A ad6 4t Y 9 - --l----.-^--^--!=-.^^-^--^..-.!^^^anuilun:oufi:? tsoslet f,n? tuueru nnuilsYl1{:J:ssrn:aranffiHan:vvtusionr:nrrun

J . 6 u . r rt- t ia 1-
n n qm r nl: d{rfl : u n r : n a ro droti r uriutirr: rdo r n r: do ar: lrJ frl n { u fi fi n r : fr nu r q.r rio n { n

d.: n u : r du q.r r: r o r o 1 {{o n l l il I fl u nn rfl u n t dr n q u ld uci dr t : r do l n r : d o a r :'l rl Ul n ci l n u

:sdumrflru r:rfinr:rsldnrurfir{r1o.iru rflusiu ,uno',ndfildoIrirfiI6lnr:rn'onl{a'o
Y'lirt4u

dru ryr:rvluilolriuriudoin?ruila1nila1uiltn{=u uasd-otrsiavd:stnmiltulrvfr'u
, e j r e v--.-- -,--. i^-e 4 qr'-' q et-- -r- -4^.^-.-'.-=

ndurrlrutrofrtrsrnsixdu n-rdurgu a-ounuar: ttt0cttiu [a?l tulJtquuuuovlluolufll:09

,u,rrjrr,ovrdrufiu orfirfio:fiud"ildu.r rfludu drfin{trflruutufiorinq:fi0 fine:fitvnl

huonluurirfioq:fi0 rriu trur#r {fronr:,rur,rd, mra,
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z. dnlilu?ndoudrura:ugfir (Economic environment) lduri nravliurflo nras

ra:ugfin dsr:r nonrdu :sdunr:drrlru :ruldto.r{uilnn n.r:oolJ olrrnda, 1iluru
rirldriru nt:rilduuurJa.r:ruldfiudoi.r dritofrurucildfi6r;nuotixrrnsioo..,rdoonrrdu
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3. cnrtttendoudrutvrnlula6 (recrrnological environment) nr:rrjduuurjaurl
rvr n lu l aE rfu hi l dfi n a n : e fl u la il l v uci n t : rn'n u a v r[nr u r q n a r u n : : r l r ri ryi r riu *si dr fi
n n n : v m uri o n r : ldrnio.r fi o do ar : n r : n n ra dru eh od r.rniu o^u rn o irfi sr (Intemet) o'orfl u
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t or rtntu n r: Ilrusr r ldu r nr?ourfi orln

6. an rru0n doum xmiuulnt m 1{t [ ::urrgr' uac (uio) yt t{ntuR ttl(Naturat and

physical environrnent) ninutn:mtn[::lr$lsr' lduridurir 01n1f, rJrlfi inqn-u u:'nrn msra
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nrrr rfluolu minurn:urrotinrflumiuurn:uuuriuu ninurn:urrodxtfluvrinurn:fi1d-a- - t
9tJ'
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uon01nii6{iiikUurtfiurf,uanruurndounrrnrunlil niu iltyurr:ro: uanr?em1{to1n1f, f1
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lon 1dtlnctro0lnnl,o{q: n!
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ryr'orJanil.r}irurrryufnunru?{ul.rulur::utrsr'rlaeA{u?ador uifvronfllfln::u01x1:---- -4''' .

n{rr'[uara {rfisr(ur.rrru) {Hin:Jnrn:vflorilrir]ufrodilarrffndnvgu fnfiari ru'rnr:
s s di c- 4 4 9- A.-4t

nI{rmufiqIn:{n1:do'ufiurluIn:rnr:rioufiurfr'rlvruhJotirsiiindrun tiludu frlrilunr:
6 ,, o ldaqye e

ld:un5 1nnlv{anuilmn lx nuq: no

ciauru aunr{t nr:narouioll (http://www.siaminfiobiz.com)
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r o, A !, h r s, 4 9 t g\lra q a Y 1- Y--Y--
rtnur1.8u:n1:lytluu tlJdlu1:0 flnonu:0r{nnn?{?lu1 to uv{un{luu:n'l:rt lu1lnu?10{o?u
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l. uinr:rflufirfi6'udorldurn 'lileur:ouIud'rHfisrfisrq{ld do.rorf,uiltiluraiudru
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3. nrinuuuinr:firirurfluotixrurnlunr:hiuinr:fiugndr dr6unar nr:riluou

uinr: fi uinr:r.raruil:srnn fio{orfinr:Idsrou:vn'irrr,.rrinlruuinr:fiuqndtlutorc
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4. nr: uinr:fi R?luunngilrfiuu tntuusiavnf.: rirh{nruquqorn rn'ldurn tfi ol t rn

A t - Jq iJ ! o, o e/ e Av -4 --t,- -4^^-^^ o
rnur{olrlunu .u{luyru:2um{nu txu:n1:lrnvnu:uu:n1:vtrt llJlrnu2t 0{ cr{o'l00sun?lu

n'srnarrr'ki gndrrl:vrfiuqunriluinr:ldorn lr{sruuinr:i'udo.rlil'ldmnaolriou6'ofru1o
h .5,
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a h I a d [rt. y n, a j ,t s j
5. utnl: ludlul:nflantnu l?n?{}tullo ruo{n1nrnu?l,o.inunu r?n] flnlufl rrnv

drii-ett^9
llJUd{YltUgtO{ tnUln

A s - A. - q . a c Q lrq r ja I I g!, a
6. llatriluiJ 0 0umdrnq rufl 1: fl {tuouuinr: rirlrtlurirlfi fi qndrrdturlfr uin t:
car, I I QJ a d

uln 1 fillfiQnn]gro{:oulu unenl: tllu:nltuqilRlilaan{
€ r e o , i r h I a y I a a,-- -----7. UflO{1t1{n1:0nn'l?tu'luflunngil{oonhJornfrudluuua{rolt u:nl:u1{il:srnYt

d 1 u 1 : o d { u o u'l dvr x o' 16 n vr : o ri n d I n u lil do I 6 er ri o fiu n u I n u sr : I

uinr:6rfiorrirj:rnoufirflurirurJ:vfluyr1{n'r:grnrodnsrnsir{oonlil ril:leuinrr
a n ja v g - ! 9----
liluovl:ytnn?tufiarnualulJlfl n1:0nn'r:yr1{911un'r:aa1n1o{n1:u:n1:utgslo{r.lfluHfl1u
s h. . e lty t e i .s I a I A 6
nu nu-[riott0errururunoon0lnnu la0u1{sar0ul,uognuunovu:n1:o2u .uil 7P's lJo{u:n1:

v

fi do.r a o n rJ : r a l u riu o ti r r 66 l t v'kirj : v fi vr r n a fi 6'l f
l . vr r ldru a'urlr (Product) {uiu r: t vdosd'nfi ul trf, o nui nr : r dn ua v uin r : rairu fi

I I t,.r, . I . v hYd i t !, e
d1u1:oduo{n?'run0{nl:1o{Qnnl lnoul{Qnno{ llnvrru{t u lnnrllormuunuu:n1:t,0{

fttltil' 
,. :'lnrunsrirldrirurirufiqndrdorriru (price) lu,io.r,,or:1n1enuilnofir[uiur:

rsdorsiofiuloruu'ouriu:1nlxo{Audrruuro-u duiur:firtvdo.rdru'.ro'.rrirl#rirufihitri6'l
o i I I d lt lo 99 a 9a- I . , - ir{tur?armannlao{rflu'lilfiunr:url#uinr: oaoiounluidnnrloru:'lrtnlurravosrlofioro__--_-_-_-,ri, _ !
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fi101.nJ1u t?

cl - rr r a 9 o 4 4 q a tt AAqlt o
3. dotuyl (place) lunr:ri.ruouuin'r:60{rirfrririloiuyr1.iriluflorufrfrhiu5nr:

luavr?nrdflun2n:2olf ? 0rnnrrldfuuinr:Inuriluyrl{ 6rud uiovrruiu'lrydfild ru:rc

a n dr r c d r u' r d r n r r u a v n 1 n : ? n li ? 1 u n 1 : iu ui n r : rfl u il o fiu ti r riq,t' '' -- o

4. nr: rilrairunl:rluuaun't: doat:vrmnt:nn rn (Promorion & IMC) hifi fi udrryfi n

tnfirsil:yaunarrdrrSold drhifiIil:un:runt:doar:nr:na10fi6 d.rfiuyrurvrlunr:h?

{o X a fi 6 rrfl u fiu q n dr fn mu l #rfi u rJ : y l utrifi t v'kiiu n a o n 0 u n : v {u hiq n dr dn fi ul t do
a a I I c i a v -9- 4---^.^-.^^Y- i -uinr:rirrru uetl{iinnl:d0f,l:n1:na1019ln1:lJ:nl:lJn0ylllumnl:flouQnnltnuznu

uinr:riu r drfirJ:clusriodr.rl:rirr ruioln6rnr:tv1{ovrrldfi'luu unvslolritodx'l:rirl
v

lunr:rriuuinr:riu 1

s. vr rin r r u {l#uin r : un s Q ndlfi fi 6i ru i rulu r r u ui n r : rfu de u ri r u o u ui n r :

(peopte) fiuinr:uarusfiadrorvorhflqndruavnfnrrudounfiriruirulurruuinr::'rrufiu

trerihuln ihouuj.r hi'ki rriu nr: hfluinr:dnnI
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6. rfi nnruil:vfrulttrnfi rfi rfi u fi rirulunr:rirurirhdqndr if;n'ir uinr:riufi
qornrnfinrrur?ruludu irJ:cfrnfinrvr 'lduri ornr:drfnrruanrufifihfluinr: rniorfiofit#
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n'r:un{n1u t0{ilun{luYllu,J'tc du

7 . n: vu 2u n]: oonltuuuin1: (Process Design) rfl unt: riluouinr:l#qndr drnt:
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c l, J o tAruavrir{oXariruuoIrirn:rsfirfrouruu?vr1Ilunr:rJfuilq.rnr:6'oufln{u-vr::flnr: tu

66 e I 6 A aa < qtt a d q ,t 9 4e 4T{ilDnilcvlfln1uttll{1191 l:oTI:u:'lx?I, lnu lfttu?fr?llJflaltavmqUaro{rndunir idu frnur
t, ! ,rq .e . o j o - 4 a4 ox0{anlndullJ :?u:?u0,Qnn?1uI tuduuetl{1 :?u:?u?nqyldlnqlo{ rSgn:v:rgn5urorr

galq

tuanl uasi'nRon::uil:snounr:finuaarfifinnau'nluri1 rn'ol#ilraulrrray'[diunrruf
4 -y 4 oa .i J q J j j. - 6q . o 6rduaflurioil:&:lrilGrrTuurnru'turTufr fr'ilrrin nnnr:ii'unuit nt:i'oum::anr:lu
6A e . a 4 ad q y J I o < 4TtlItR0lcvldo'lutlll{51n lroT{:u:lsil! ll.ldxu:ollluunru?{orovsrolnruln=lnarutflulcdu

A n An ! .i- 6 41,o{flnIufi inqfiilouanuu-our frfnrou uashrn::ur.rEormnu-nlrilf fifruariu fiInri'ir
q e a h . o 4 ,4 c. u 1l u d sailo1riura:ugfithiriru2u frnlx uoidrdrrirg nu'lmun2:n:uilfn6{aufsrrorrrsr''[mufi

. j I qa I t 9 - | . ht,r 4 ad d ' Y

vr:.rqnrrir0lvrt.ril:vin-araoti unvqurirvrt.rdrufrailv oronrirrkidrriou:y:1flfr'; rilufrliir

rirfi iuriudurlulan droqluiuudrnr:fi ryriruriuorlindlSdulrJ
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ACd2.7 n:Ourru?nolunl:flRul

od.lode,ih.lunr:frnurrior nrrunariluro{rinriorrfiurrrr'lvrusioihi'udaunerumr{n1:na10
aa s a 6y € e c a c a -:t 0{lrTr!Ror.yrflo'ruur.l{Tlnulurxu{ 0.rx?nqo:D'lu nlilunn:ourru2no o{u

druil:64:s (Independent variables) lduri doXoriruqnnatorrinriorrfiu2tt?lmu

nriud"lotirr il:vnourlau lvlfl oru :sdunrrf;nur olf, fl rrou: luldra6usior6ouaa

r{ rl gl^n r : ui, or rin ri o r rd u rrr e lyr u il : v n ou dru il: v au n r: oflu n r : urrfi u a

isrnrj:cawilunr:vioqfiur ilrruslunr:r6umxurrfiu'l il:vmmrorndruunnndurrfiu:dauaat

oi,iytiAtt.6;
tluluqnnamu'lllo,it?lu?fi2u .u2{r?o1Ylu'lrYtu2 ttaunl:?t1t,o{anoutouytlitultylu?

6auil:srru (Dependent variables) lduri nerrufinrfiusioilofrucirur.rauilr{nr:na'lo
Aa e . a y d s s d h f, . I a u 4 9 l,

t o{llTrDRorcvtdolutnl{s'laulutTU{ ${u?nqo:D'lu toun nlu?{nnRilcm nlu:'ln1 9t]u
j- o . Y . 6

d0lum 0n 0'll.tu 1u rra gn'lu n1: fl {rd:un1:nn10

01nn?tudur{uftolfirttil:oa:s (lndependent Variables) fiusiaurj:n1u (Dependent

Vari ab les ) 6.r n ri r : d r u'r : o u fl n ufl u u H u 4 u' lil 6'r dt

fraurj:6o:v frrurj:srru

9r
rro{ad?uqnna

tllf,

o'lu
s4

:VNUNlTflNUl
a

O1TlI

rl.9t i , 4
:'tu tnroaunotaou

ACIQUI
n 2lunotilu9rouo0u6t?ur.tdunl{nl:9r a to

aa v a ay .l.u0{Tlt'|fi Rotcnfl olutm{Ilgtulultt {
,

9-sl-
- A'lUt{AnRU{t (Product)

I
- olU:lfl'l (Price)

y A- o
- nludoluYlno,ilrnuru (Ptace)

,'ta
- n1Un1:fl {tdtUfl 'l:fl a1o (Promotion)

ald
flsnn5:ilnl:n0{tng?

I

rorrinrioqdoatrrlno
da ea

nt9tufl'l{illtnt ?

AA V I A
?ITt fi R Orcn fl o lu rrfi {u l9l

ya
ulutxu{



49

a.l
aililsrglunl:flRUl

6 . i e I j r d y o le a 4 tl. flqnn::xn1r?10{rYru?xo{unmo{lyru2I1? lltuuR2lildxlruSnun?1uflnriluet0
q e r aa v J - r aY a c g a o 4
u0nud?ur{duYl'r{n1:nolato{lItrDRtucYrdo'luul4{t'Iglljlutau{t dluunnlur{riflriilfl

6 , i v. j r d v u Jv a d t2. T{qnnt:unltYtortrYtu?fl0.lunm0{r?lu?T1? lytuxfl?ludxTtutnun2'luflntl,tu9t0
q v a -- v J , a 9 a o lt
u0nufl1uHdlJvr1{n1:fla'r410{lrTrtR0rfldo'tultH{s19t11lul$u{ dlllunolu:'lfi'l

3. fl qn n: t u n'r: 7r o {n4u?t 0'Qu nm o{lYru?fl 1 ? lyruufl?lu tiunu 6riun2.lURnrfi ua 0
q u . 6a o 4 | 6r, d c A Av o
il00uel?uHduYtl{n1:nala10{1rr{DR0rcvtflo'lurrl.r{r1191u'tulru{ ,[1ltun6ludolufiio01?tulu

A . j s . j n a e e Je a 4 t4. y{qnn::un1:Yto{lYtu?1,0ituflyto{rytu2s12 lmuun2luduiluDnun?]uflntuu0t0
q s r 6a v J . a I a c ! . a
rJ00ud?uHflur4'r{n1:grnl0l0rlTrTrDRolcvtflolulrx{slgnJlultu{ ,[rllun6run1: d{ldtu

n1:na'ln
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d
ult?l 3

.l ada u
:'IUUU?E?OI'

lunr:f,nurriol nrru6orfiutorrinviorrfiu:nrlvrueioiltfruriaunalnr{tfl1:na1er

r o r fi fi r fru u a o r u uli r m o^rir u rf; u r fi.r u io q n : t r fi rfl u n r : i f,u tfi l ri r : e t (Survey Research)

rdrornnr:f,nuruu:6n mqufiua;Houui6'ufiriur{oruda {f,nurldriruuniirittu'unt:
a a art -!
finu lrraszlnt lul.tx0{a n{u

l. t il:strn: uarn{uri'lotir.r
iao4as

3.2 lnrO{X0 lUnltflnul?0U

3. 3 n 1 : d i1.r ua t n'l : r n do u rnSo I u'ofi ldlu n r : f, nu r
drraady

3.4 n1: rnu: 2u: 2XX orJAtlav 25n'l: lnilt ?U: ?UrrO{ A

adaJy
3.5 ?D n'l: 2lR:'lyl{torJn

3.1 rJ : vt r R:uov n{ufrrodr.r

vv
il : v r r n: lu n 1 : f, nu rn ir fi lduri rin vi o r rfi urrr r'lmufi r6uvr r r u rri o r rfi o r

fin'rriorqnanruurirrr6rlruriu.r flruinqo:trfi lurir.r:srdxtn'ouun:lnu-quRrri'uf, n.a.

2554 {ru?uil:suru 16,000 nu (afisr'druaurinviorrfiuadr{rrruyr-firfiarqicoruuilrryrn-rJru{
davl
rru.r o.on:r6-ouun:1nu-nuRlilu fi T{.f, 2553)-a - a

JY

nriu6'eotixlunr:f,nurni.rfi 'lddrru-unr:rinrdonrrnil:cnn:lunr:f,nur Inunr:t
u a e . i n io , j
nnra=onuuuln lu 0 r (Purposive sampling) t lnunm o { rvrurrru lvr umrnu ml{!'rYl o{ l7ru?

f, n' r fiu m an r u uil r r r n'rh u rf; u r frl n in q n : r rfi In on a v fiu'lrJ n ru n ? r u dy n ? n lu n t : {ru
o Jo

sIOUnlU0ufi: U nlU?UlrUU 6IOUO lUYlnrUUnl{'fi rUrU 2oO nU

t.z raio.ru'oflflunr:6iour

t

rnioru'ofi ldlu nr: rfi u : ru r.udou un iod n'o, ru u aouo 1u uri ufl u n, ou dldI

sroufi t rfl ur{ ro ufi rfiurtiu{ory a riauqna nrol{nouuuudouolu lduri rua orq
v 4 a hY j . 4

:enunl:f,nu'l olxll unv: lu lnloaunornou
;4oa,iv,io;

n 0 u Yt 2 nJ u lru u ?nT'l qn n : t u n 1 : Yr o { lYr u21, o {u n m o {l1r u ?tn u m 1 { I ltyt u ?

AA o . at a v o l Ug r I la j
?rlrrRotfldorurl,r{rrn-titurfrur i'lrinqn:rrfi'lduri il:vaunr:silunr:urrmu2,
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ierqrJ:valrilrn,rr,,do?, :suvt?arlunr:violdu., ,r,orvfildrduvrrlriolrdoe, 6rueu

i, a r i - - - - ----t . 6
qnn nfr :' utn=umrlurvioltvtur lln3n1: ?llxo{0n0un1: tnuillil

n oufi r rfl ur{rorrrfi uefiunrrufinrfi urioilo fiuriru nalml{nl: naln t o {

fifirrinrqranrulr.irqsr'firuriur firuinqn:rrfi rfludrouuuuutet:inrJiuretrir dl,ruuio

d,flr,,rrrrr:riruil:ctu-urit (Rating scale) 6o if,onnould s :v6'u dld

s rurudl i:vriln'lrufinrfiuurnfiqo

+ rurudl fr:v6'unrrunnrrlulrn

I rlroo'.t fi:vdlnlrufinrfiuJtunax

z r'rurufil fi:v6'un:rufintfiuriou

t uutufi.r fi:Yd'unlufinrfiufioufiqn

rnorqinr: io: v 6'u fiaunfi rrriqoonrfl u s : ;6'u Inunr: d ru rottt rrirdusr: n rndu

(Class lnterval) t o ln,u n {xturrsi ns du" o tod' 
" 

ru q": 6ld

,t

duilrltolnuttuu =

5-l

nvuuuq{qn - nuttuuelldEO

6rurufru

4

5

= 0.80

,irirrqds R?lullulu

fi nrufi nrfi ulu:;6urfi udruurnfi qo

d 6 d q s d I --

3.41 - 4.20 inrtunnttaulu:vnutuun?uilln

fi n rrl6srrfi ulu : v6'urfi udruil ru nar I
d a o ot:Y6'utfiud:urlou

l.8l - 2.60 ' un?lunntru tr

fi n lufi errrl ulu : s 6urfi udrufioufi qo

sroufi q {orduouusrfiu16trfi urfiuilti'utirunfluvll{n'l:elalnr,o{

fi fi t fiilfl anruur'iltrErhurfi ul frlu ierqn: t rfi
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3.3 nr:dir{uavnndoutnio.rfioflilunr:6nur

j a jorra d ,t oJ ..._.t--ri
rnio{iiofr lf, lunr:lflu: ?u: ?u{,o{ouxun0unl: d:'l{ o{u

l. f, nurdoXa0lfl rondl: m1{afl rnr: uau{1uefiufi rfi u'l{ol rrd:riru rrJiurJ: I

luu u d o u o r u I n utirfio ?t 1 R : o u n Q U n r u ior q rJ : v a u t{ii #u t {
z. j r r uu u aou o 1rl Inuri uu {on rrudrn tuoi r.:1 triaonn do s filrirdounv

inqrJ:val,{ii#01{,arosioornr:tlfirJinurar:firTuf, ,'fr*urr.oouunrugnduoniu,'io

ruuvdruasufiltrliurJl{ttuudouolu

3. f r r ru u a ou n rurau o lrto r r r : dfi rJinu t d't: u-Ttu f, sr : ro aou n aru n : l tfi o du n',

(Content Validity) ltoYR2luQ ndo I t olnru r (Wording)

4. riruuuaouoruurrJiurJ:.rufi'lwrrudruuvf rto.rornr:dfirjinurar:fiuuf,

5. riruuuaouorl'lilrnnaouriourirlrjldtil (Pre - tesO filrinriolrfi uailrlvrud

16 u m x u r vi o qfi u r fi fi r riil ql a n r u u ri r n fi rlr u rf, u r i'.r r in q n : r r fi ii U t * n 4 u d'l o ti r l ril du

30 nu dur,raororrurirr6o6ouo{ttuudouolu

G. rJiurlllrrulauro',rduri rtJldrfil{oXa

iauv A d
nl:91: ?oGIOUn?lillT ooo-lot, 0{ln I 0 {ilo

l. n.ror1r,do{n:l (validiry) 1,0{uuunou0lu lou{ii'uldrlinurortr:dfirJinur

rrar(vr:.rqor'ler rvr'oor:'lor',or',r,dro"toruo,riut'l1 (Content Validity) travnr:l#nrurd

qndor {rrrnu

2. n..,or-,r,du6old (n"tiubitiry) Iorunr:rirurueouorutilrirnr:mnaolriou (Pre-

o ' - '- rrduarr:hnu 6ruru to nu Inuriruaorrrrirdurj:sfirni'rronflrtest) aUaQUunmo{tllu?1, l-J lrlu ll lu lH ru n1{ tv'urr rH 
v

(Coefficient Alpha) x o nn: ouu 1n (Conbach, l99O : 202-20+) Inuldqsr : dl fi

d = *['+)
4

tuo nrru16o6o'[da

k

Vi

vt

{rurudo

n r rlrtrl : rJ : ?ul, o{RU ttu u usi aYdo

n r rurtil : il: ?u t, o{nc t [uu : urlndo
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c . .i < tlgt A 4
01nn1:d1u?0l111fi1n?lulton-o-taflontnto{tu=o (Reliability) 0lnttuudouolu R1

oiea4urjuig
Alpha Coeffrcient ro{tiloturfruaflunrrun-ntiiullolrinviolrfiu?sl2'lmut6uariuflofio

tiruHaumr{n'r:nnlntoru'firrTuqfloruuills1o'firuriur f,ininqn:trfi ldrvirriu o.g+

6ya4acy
Rrflflu:?u:?illrouauav?fi nl:tRU:?u:?ilt o{a

,tt" lrdornlunr:finurni.rfi il:snoudaufll:lnu:?u:' !
y t 'a- . dr 4 6 , i .d+----.- e Il. doryn:Jnuqr (Primary Data) tilun1: f, nu 1ilqnn: :un1:mo'{t14u?mun?'lrudur{u!

u a d o , j t| r q e . €6 v
n'unrru6=euiiutJo{unylottrytu?T1? [Ytusroilnnud?uflf,ur4'l{rn1:na'l9tt,o{TlT{ERolc[ldo'lu

. ae a e e aa 4ev i r iiglffl1ilIrli{tlstflUltu{ i.:r?nqn:[lU lJnl:tttnltuudOUnlU lilnUunmO{tYlU?Sl? tmU tr

. o I o !! r t

fl u 1nnaun 2ou1{t n lu ?ufrlau 200 nu r rnriuri t{o{afi ldlilfl : ?$ douR ?1uQndo{uas..---- --- -' {
A J t, I r e9 .-l
?tfi :'rs 14 ll.l 9r fl a il : ouYl { d: lJ r{ a.: 11-l ? t un o lil--''- -- ---- -a t

2. dory a 4 er^unu- (Secondary oata) rfl u n r : dnu rrdu rtiuuu adnvr qu fi oi r.r1 fi
j 9 . a a i !, ----r i a i - a o ' i
rdua{os [dU uu?RnnqUAtRU?nUn1:YlorttvlU?, ttu?nolnU?nUilqnn::Uunmo{tllU'1,

rrue6n16urfiunarun^nrfiu, uu'lfiorduafluiln6'uriruHduyrI{n1:na1o rrav{oXarTr1rJ

rfiuafiifin'rfiorrytanruur,irvrsr'rhur6ur Inuotfrunr:dun{'r01nrond1:ytt{iT1nt: r5ulryd
o- j j t,

t[av{lu?0umlnu?1,0{

fifinurif,ulddrrfiunr:oonrr0nuuudouolundu6'eotir.: nr fifirfior.vrdotuttil{stet'
ii,,_._-_ _

y d u v 4 C . 4 v I ---i-. -"--..-.-.-firurBul i'wioqn:rru luderro-ouun:1nu-rlunrlruD T{.fl.2554 01nuu uluuudouolu
ts c 6 4,

Yl.: il uau 1Yt 1n'l : ?tn t 1u il x o{a
u d e e .11o -d-.-.y^-.-i---..- -..y---!--r^ud'lornriu:?u:2ui0{ntr6? lnli1n1:er:?0doun?lul:uu5ouYl{ililo rI:ouYlilul

{ol nfi ldtjil : vu rn natnjo at il na n r: ii'osi ohI__rai---- q

act a lY3.5 'tfiRl:?tn:lUilXo{a

a o'- nIoul{Irj:un:uailSo-:rJYrrldlud{nufl1dsrf6.rd?tRtlvxlorJn lou lT [u:[[n:u-dlr: .
6aat. dogllr{fl::olu1 (Descriptive Statistics) druiuitn:rv#doryarialrjto.r

rinviorrfiu: uayilqAn::unr:do{rfiorto.rfnrioufiurste'lvru ldlun1:dIilu5ou:tulu

qfldnuolu lqul#nr:urnrlt{n?tud 1Fr"qu"n"y1 rirfouav (Percentage) riaunr:irn:'lvfn2lu
A d t q e . qtr.
flntiluetou0rufllur.tduvl'l{n'l:nalq ti,nltaau (Mean) rtavdaurfiu{tluuulel:Jlu (Standard

Deviation)
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66a2. anOtfrloqutu (Inferential Statistics) druiuurrirnrrudur[ud:vu'irldrruJ:

6a: v ua v dauil : n r u I n ul# chi-square In uri r u u n : s dl n r r u fi riu d r riqm r r a 6sr' fi : c 6'u o.os

3. alrJrfl unrrurin rirriudoryadldtrndorirnrurJu'rr,ilulrrt:s16udorauouuc
i 6 i - -r e . aa e . ar, I a e

lvturflulnu2nurJ00ud2ur.lduYll{n1ton1n10{lIll!Rtuwtdolulnritulgtululsu{ 0in{1q
d

qn:r1u



ltYtlt 4

HAnl:flnul

dia4v
n'l5flnu'lr:on n?1unol?luIo{unvioIrfiuatrelvrusioihf,uci?unduyt'l{nI:nnIqrlo{

Aa o i aY d s o d hlro a e A a

fr'n-tn'nrqan1urrfi{s1er=tirutBu{ il.rrinqn:rrfi ldrirrfiunr:frnra-onornil:vsrn:1u

n1:finu1 Inunr:rTotto'onttuut01v0{ (Purposive Sampling) 0rnfin?io{rvrurrrulyrufrrnumrsur
, j A6 c . a r, 6

vio.:rfruafrfrrfru.maorullli{t16ri1urBur ff.:u{oqn:fi1fi IerunavrTu'lilsrrrun':rudsn?nlu

nl:dudouolurun:u6'ru?uullUdouoluddrilunll ,firueu 2oo nu ,{an1:f;nulldrjrrauo
,t

lu:rjsrr:r.:rj:vnour{lu::u1u fr{fi

a Jy t y4.l r{anrr?rn:ryfi1rouafl?uunnarr0{fletouuuufr0uoltJ

i a 4Y . e9n:l{n 4.1 Han'r:?rn: lerxo{afl ?uqnnar,0{{0toutluudouolu

(n = 200)

{ouacizuunaa99 tiruru (nu) v
:OUOU

l. tl^|fl

TlU

rn,{

90

ll0

45.0

5s.0

2. olq
i,dr
nln?l l5 lJ

a,
15-25lJ

a,
26-3sn

36-45ij
d.

46-55]J
J

soih'uhj

t07

30

2'7

22

,14

53.5

15.0

13.5

.t 1.0

7.0

55
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n1:rifi 4.r tsiol

(n = 200)

doryadrurlana ,irueu (nu) v
logav

q4
3.:rnunl:f,nu1

o49
lJf uuflnula0u9ru
ua.
Uf UUf,NUlSIOUUAlU

oqrJin;qr

rliqqroi

rJin;qrIvr

rJiqqrron

7t

32

83

l4

35.5

16.0

41.5

7.0

4. Olflil
uaoa
unr:uu /unflnu1

:u:lfln'l:
I Ag

flun{1uu:umronsu
evaaflun{lu:Tlnlunt

I,6
n'1t,lu / [:n0d?uo?

a

tt2

40

20

l6

t2

56.0

20.0

10.0

8.0

6.0

vtI i r 4
5. :'lu totDaun0roou

drn'ir lo,ooo urvr

10,000 - 15,000 ulYt

15,001 - 20,000 ulYt

20,001 - 25,000 U'lvt

25,001 - 30,000 ulYt

ulnndl 3o,0oo u17t

108

40

24

6

t2

l0

54.0

20.0

12.0

3.0

6.0

5.0

:2lr 200 100.0

01nnr:1{d 4.1 Hanl:f,nur iludl rinyio.rrfiurriruluqirfluly{f,r.rru'{ (founv s5.0) fi

o1q:undr{ t5 - 2sfl (fouav 53.5) finr:f;nur:vsiurJiryqrn5 ($ounv +r.s) riaulrqjrflu
v I e A -r, d nr, .i . d ,l ,
unr:uu / unf,nul (:ouns 56.0) uasfi:lutdladueiorar-ousrrn'jl lo,o0o urvr (fouas sa.o)
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4.2 flanr:ito:rv#{ogavrq6n::unt:rio.rrduero.rrinriocrdaarrrnlnudaulmqifi
e d aq v I al, d v v Glrouill{illtns?Ttnfi Rorcndolurm{xlglulurJt rt dlnioqo:tril

4Yae6r€oa4itl,flr:r{fr l.z ttanl{oXatfruen'uuqor-n::unr:yiorrfrurrolfnrio.rrfru:srrlvruri'lulrgifi
a d aa 9_ ! 6 y I v I arnuml{utrytu?iltrrR0lcyldo'luuu{t1stu'lutflun,[trinqn:tru

(n = 200)
ql.t

?rqnnrrilnl:no{rllrr? tiruru (au) v
touas

t . J r s a u n r : o11 u n r : u r rfi u r n'fi n riil u a n r u ur.i r v r sr'

9a
u'luruu{

.Yav
- ril{lJlnr{ll:n

a J;
- xlluun:{Yt 2

tae
- il'lulnn2l 2 R:it

r09

68

23

54.5

34.0

I1.5

z. in q il : ; a r r{tu n r : u rrfi u rfi fi r i'or .vr d o'r u uri r v r fi
9a

UlUIUU{
j99eo

- rrlorrn?luI, t,o{a tunl:}11{lU
4 ,c JttrA

- rfl o$ruufl : tl4Houu]sul
iaa

- rYroft?1ur?{aqrflau
v4

- ulYrf,uflnul / a{]u{

47

l9

54

80

23.5

9.5

27.0

40.0

3. : s uy r? a llu n r : vi o I rfi u rfi fi r riru qn an ru r rr.i I r r sr'rh u

rsu{
9dsosa

- ullTlruunauR'tu lulurnu?
qY v- lil?al 2 ?u
qY I s- t$l?alulnn?l 2 ?u

r85

9

6

92.5

4.5

3.0
ioa

4 . rr r l{ u s fi et ?, et 1n 1 u n 1 : l sr' u yr 1 .rt u t yi o r r fi o e
aa o a ay I
fl r^r D R 0tfl fl o 1 ultl.l {Tln u'lu tsu {

lt ,-:ouund2uunna
a

-:olsruar:il:sf rvrr.r

oj-:onlululrylu?
j

- oudl (:su)

46

3l

95

28

23.0

15.5

47.5

14.0
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flr:r{ii 4.2 udn{dorrarfiurfiuunsr'n::unr:riorrfiurrorrinriolrfiurrt:'lvrurirulunifi
!lI

A j oo s t ag a u e 1-
ro u m r w r rfr u'l n' n- r rlnr qr d o l u uli { T t sr tir u rB u r f,i u in q n : t 1 ii (ei o )

(n = 200)

ald
ilqnnr:unrtno{tlru2 druau (nu) I

touav
o i, o i oo v

5.,il 1 U ? U q n fl A Yl : ? Ll 10 u Yl 1 il u'l lYl u ?il l1 D fl tu fl do'l u
. ar, 6

ll14.tTlnulutsul
aa

- ultnu{ftulou?

- rurdruriu:1u 2 Ru
a

- u'llJlnn?1 2 nu

7

36

157

3.5

18.0

78.s

o.a'odld;u{oXato.rn'fi tfr orqranruuri.rtrn'fi ru
a.a.i
l5u{ noutouyt 1{u1r4 OiilVtu?

aiio J
- dod{fluil

- a'oirnu I lvr:rTgri
a

- a'ornnafitno'lilrfioa
a

idht
- dot2u tcun

55

t0

95

40

27.5

5.0

47.5

20.0

:?n 200 r00.0

i 4 . ' i oo v t a-9 d

0lnfl'l:'l{fr 4.2 r{ant:frnu1 }ru'it n1:ulyiorttvturl'tltnnucvldoluttl'l{sl9lulut$u{
s a a v r- si-^^--^I^--.-' q ': i 4 J ,?'--.-
frlr.riqqo:rrfi tolrinvio.:rfru1rr?'[mu riru'lrqi rnlurrfru?tiluni{tl:n (5ounu 54.5) u

iorqrJ:varriun'orrfr'auf,nu1 / e'iru ($ounc ao.o) ldnntlunr:violrdue rurtdrr6un6'unrulu

iurfiua (fouav 92.5) Iouvrruusfildlunl:rAuill{utrfiur n'o :nruurrirrdor ($ouos 47.5) fi

^ .Jr 6 j ,t -- ' - -9 I ',$ruruqnnafi:'rrurnuytl.rrutrfru?d'luurnnir 2 nu (fouav 78.5) ttarunl:il1r,o{an0u

r6ur4rrurdoudur orn dounnodlnulrJrfi ua 1$ouar +z.s)
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a lY a a I q v I aa v4.3 flanl:arn:1rfi{o{An?lUnOrilUgt0uOOgct2u$ldilml{nl:gralo ,uo{TlTlIRotmdolu

r a, d v v ia
ult{xlgtulurxu{ o{il?oEfl :fi ru

er r: l {d 43,.r a n 1: i rn: rv #{o X nn rru fi o rfi u si oil t fru ri r u fl d u yt 1 { n'l : n a I n t o {

-: v . ay a e u a
lr r{ D R Ol cvl d o l u t nt,i $'l0l u'l u tTU { 0 tl l.l ?fl qn : r 1 u

olnn1:r{d 4.3 ilu'i1 rinvio.rrfiur fin'rrufiorfiusioiltf,uri?uHduyt'l{ntrnalnt o{

fin-trinrqaoruurilstfirirurf,u.r f,lrinqo:trfi nru:eu oqitu:;d'urfiudruurn( X = r.sz)

rujo,iruunrflu:rudru nu'ir rinvioodo, finrrufinrfiueioiltfiuri?ur.tduYl'l{nr:nnrolu:cdu

rfiudrorurn'lduridrunr:rilrairunr:nn'ler (X = +.ll) :o{a{ul lduririrunfisr6'or'}itX =

3.99) dludorufif,sriruriru (X = 3.70) ttasdru:rnr ( X : r.osl nrliirdu

(n = 200)

qvl
rloou a?uFl dilil I { nl : fl alo x S.D. ruilaHo

,taull. oluflnnRilcvl 3.99 .7t2 uln

2. dru:rnr 3.68 .749 uln

3. d'ruaorufifioirrriro 3.70 .755 uln

!yta4. nlUnl:d{[d:un1:naln 4.1I .7t0 u1n

:?lt 3.87 .732 il1n
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i a Jtt a d o ot o .

fl r:l{ti 4.4 r{An1:rtn:rsr{o{an?lxflnl?lunoljn iud2unfluvll{n1: nala xo{
Aa v . ay a 9 9 -a9- -'-r---" -- I
vrr^ttnilfl aolulmrtslni,lulxu{ t,lu?nqn:r'lu 01tlunn1ufl nnnilcvl

01na1:rid 4.4 nu'i1 rinriolrfiurfinrufinulusioiltfruritur.tduYt't{n1:nnln1o{
aut a v v d o I 6 v I -.rq-.-. s d

n'firfiar.t,raotuuvi{$1st-:irurfrur i'.:uioqn:ttu 'illttuna1ur{nnriolcvl RlTl:?u 0q tu:soutfiu

drururn (X = l.gg) ruio,firuun,flu:ludo uu'ir rinrio.rrdutfinttuFnrfiuoioilofrurtauHalvrr'r
a6 v I a9-- I v s 1o 1, a e 4 u d

nl:natot ol fr'r,rtn'orndnluul.i{s16ftutBul illuinqn:tlu nltlunn'luHaflnil$ :crlutl4u

drunrnfiqo ldurilu:roriorq fiar.liorqfirirurfieruaolfiqorrirrirault (X : q.tz):o{a{ul
,

'tdrrrigrJuuulunr:frnuanliorqlu:rnrmiorJ:vi6 finluritaulnfX =4.24)nlu6orfiusio

iJot'uciruHfluyrl{nt:eratnro{r fr-fitfr'nrnaotuttil{slorirurBul fr.ruiorqrr:trfi dtuun

druHfisrfiar"f :rdurfiudauurn ld'uri rlrudru::uruIu:rar{nq finrJSorq finarrufrsrrouttnsl#

n?luimr{errnr: (f : 4.19):o{a{ur'lduri fioeirll fil{rJ:cnoutunr:f,nuanl 'ldrtri

(n = 200)

osl
ilooud?ur.l fl un I { n I : n a 10 x S.D. rudarua

l. grJuuulunr:ilsrttcnlistqlu:rorniorJ:vi6 fi

n'rruilrault

4.24 .673 il1nilEel

2. Iu:rnriorq fiarJfnqfirirrurfintteolfiqnrrir

riraulr

4.32 .667
d

il1nnfln

3. ilrudru::urulu:rnrisrqfinrlicrq finaru{orou
ert , a

lrou tun?1uI1l'l{'ls'ln1:

4.19 .692 uln

4. dooiml fil#rJ:vnollunr:6'orranl'ldtrri lutna

doriao'irfi u fi nlud raultttav arur: orirl#rin

narlrdrlnluIu:rorinquavfiarJiorqr'tnd,

3.81 .723 uln

5. 9ruorur:fin?1ud&olo 3.6s .754 uln

Aaal6. IJO{YI:VAnuqolnl 3.76 .746 il1n

:?lr 3.99 .712 il1n
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Irlrn a dofasr' fi rdu fi nluil raultunsarur: nrirhirfi nnerurdrlolu h: roriorqunv
v_

frn:JSorqurnfiu (X : 3.81)

i a t, a d r qgll:I{1r 4.5 r{anl:2lR:'lsl.llJoUnR2lxflslrttusroilo,[uaauHaum'l{nI:na'ln Io.t{
66 o . 61, d e I a c I
lrTrtRolfl do1ultl.t{t19ru'lursu{ t{l.t?nqn:t'tu tluuna'lilI1R1

j,e.ioad.qe.
0lnn 1: 1{vl 4.5 fl u?1 u nm 0nrfl u?un ?'lufiftn4 un 0il 0n ufl ?uFtdum ]d n'l: n a lnt0 {

AA o ) - a-r!-- ? 9 9 -4 9 I .C o d IlIlIDRiUcmdnluuu{alnulurTu{ 0{fl?nqo:D'ru 0]tlunalu:'tR1 R]il:?u 0ulu:u6ulfiua?u

u1n(x = l.og) ruiodtuuntflurlu{o nu'ir rinvioufiurinrrufiorfiusioiltfruri'lufldlJrlt{
-a v - r a Y d e e 6 c I )e o 4n]:na1nIo{ lrtltRorcvldolutt].!{Tl9rulurTu{t 0{t{?nqn:['lu tlttunnlu:]n1 og lu:yaul?tu

drurutn'lduri:rnrrisr:rdrsrfifirrisrqifinrrrudlrirriunr:rdrryu (X = llq):olalur lduri
v g aa v I a 9 v 6 o

: rn 1fn : rf lru vr n r ri'or qi I n r r u ru u r c du d oa n do { fiu rf, : u I fi o lu ih q riu (X = 3.7 2)

,

(n = 200)

qui
uoou cr?u9.r ilun I { n I :n a I o x s.D. urjarua

- u ,, a- v la I t c Il. :'ln1un:r11su?ITIDnil.vtun?1uqun1nunl:rlj'tTU 3.74 .749 il1n

e ,, a6 s Jd I q2. :'lnlu9r:lilTUTIilD R0l.vr uR ?1umlJ're du d0nn a otfilJ

ra:ugfioluilolriu

3.72 .751 uln

a4
3 . :'r n'r R r o r ln : lrn :' o.r 6 ru 1 u u i r : nr fi u fi r,r' n' t fior qifi n r r u

t14U'lUdU

3.63 ;162 lJ1n

-artaa1 9t4. :1R1flUfi1lJ0{m:yAnUn?]Ur?rU1CflUuAsflUftl 3.66 .757 u1n

:?1r 3.68 .749 illn
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nrrl{d 4.6 ,{anr:irn:rvrf{oXanrrufiorfiucioilriluri'ruHflum1,!n'rrna'rn flo{
a6 v I ay a I I d c ly j- o 

' 
,ilil0nilfl cloluttl.t{Tlnulurflu{ 0{l{?nqnt[1u 01llunn1udolumtnn'l?tu'tu

j-.vrjda4tqel

01nn1:1.tYl 4.6 flU?1 unmo{lYlU?iln?lUflnrfiUsroil0iurf ?uflcluvt'l{n1:nAlnto{
-6av.-- a-rl- -4_--y--9acgj-oIfr'fr'rd'arqa0turni{xlAtirurBul f,.rrinqn:trfr ,ilruundtudolufrin,ilruriru nlil:?u odlu

:cdurfiud?uuIn(x = g.zo) rdodruunrflu:tudonu'ir rinvio.:rdurfinrrtn'orfiudoiloflu
. aa o -.- ^9 4 e e € o 9 j

d?ur.lduYl'l{nltnamno{ iltlfiRtufldolullll{TlnUlultu{ ,[ruinqn:tru trtlun6ruflo1uyt

fro'$rrriru lu:sdurfiudrourn 'ldurianrvrurndoruir?orInu:oufiaeruiuiu dvoln lflu

:elfiuu tl.rulrdufiuqifrariro.rfifirfiorqldotuuti1116 f X : 3.81) :o{o{ur lduri
v 9 e hrt ,i i ' a

flR1?{lr?onou.tr0{il0{onlld9r.{ loltn fluYt dRlT{o]fi1t ltd{td?1{ .4a"1 lJn?lull.nJ't3du

(X : l.zt)
,

(n = 200)

{ul
uo 0t, fl ?usr dult I { n r t n a lo x s.D. uilarua

l. n1:ln'uyn{lJrrfiurfin:rudca?nrjaonfiu 3.57 ;767 u1n

,al€,j2. dn1ilu?naouuinorlnu:oufin?ril:uru fleo1sl
4avavl

nJ u: e tu uu llr u 1v dunu Iuyr flu t o,rt

AA U 
' 

A
fl il D R 0r.vt do lulnl ils'ln

3.81 .739 uln

3. dflrilu?odouflo{#o{frauanrldurifiufianrn
ad

o1n1: lld{n?lit { a{ rn2lut?nJ]3du

3;t3 ;742 uln

4. firrirurun:ltrdcn2ngil.rr lduri fioouro rio.t:r

{ a{ inalurx u'rv duuavrfi uuroeionr: l#uin r:

3.69 .758 uln

:?U 3.70 .755 illn
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ca 6 J9 a d r sl u .
fl r : I {ii 4.7 r{n n1: ?lR : 1C fl { O{ An 2 1 X n A til U el Ou 0 0 U d ? U r.l dll Yl'l { fl 1 : n a 1 n I o n

a6 v . art d v I 49 ,r- - t a
vrvrrflufleo'lultltrtslelululTU{ 0{l|?nqn:Dlu 01ltunf,'lun1:d{lf,:lJn1:na'ln

j.o,idadtqqo
01nn1:lrtYl 4.7 TtU2'l UnmO{tnU?Ufl2luflnlxuglolJ0tud2ur.ldufll{n1:na1010{

AA u ' 6e a v e d o e ' 6 
rrotiluyry{tnil.nenlu[14{tfl'lgrljlutsu{t 0{l'l?nqn:[1u 0'ltlunalunl:d{lfl:unl:nala Rlil:? v

:rd'urfiud?uurnfiEo ( X = +.t t) rdodruunrflu:tudo ul'ir rinvioudurfinrrufinrfiusio
r a6 I I a9 d v Q 6 o 

" 
--iloouaauneilml{n1:nalnto{ il?IIR0r.flflo1uul4{tslsrululsu{ t.qil?aqn:Dlu 0'lttunnlunl:

. 6 o u d I i hY.. ,t . a Y qtt .

fl{tdruntrgtaln lu:uauluun?uulnmqn lnltn n1:unr?uR'rDt:uluuult,1su 11{lrnrlnRanl{"1

rdu vr:sfinq rinr6uu rinf;nur rfludu (X = 4.31):o{n{rur lduri r$rrfirfiarut:o1#

rirrru;f ruiosroudofrnorxld (x = q.zz) nrru6nrfiusioiloiluriaur.rduyn{nl:ontauo{
64 s r 6i, 4 v v I o g I 6 al o d
yrr^rniorrytaoluul.l{tslsrurutrul nwl?nqo:Dtu itrrun6lunl:d'itd:ufllrnala lu:unutl4u
,t hr, . a O . v I o e I a e ll 4 .

n?uuln tnrrn:lunyroua tuulruTru tondl:rJ:uslttufluI un?luTntou lfl110{lu rravriaut#

(n = 200)

{ul
tlo0t d?usloilfl l,inl:flalo x s.D. urJaua

I. nr:il:usrfrurt'uf,tolfifitfinrqraorurrilIIrer
ttt a . j . a c C ra ,,

uluraunHludonl{cl uHaml trlnnnl:lt,1u1su
aA v t a
T|TL R 0l cn dolu l tl.l { x'l9l

3.8s .731 il1n

2. :runvl6unluuriurfu lonrll:il:vrrdlfrud i
v I Q t . q Yrren?lusot0u t'lr1 tt{1u ltnus?u lxI0n

s . ay d t
ilT{ DR0rcvl do'luttl'l {T'l9lululxu{ lJ'lntu

3.98 .723 uln

3. rdrnrirfi lt{uinr: d:unrrunt ser'oio iu ua srfi u1 n

l#uinr: lu nr:ri rtdtsullnsu: :utu

4.21 .70t
j

il1nnqa

4. rflrrrhfiarur:oh?riruuvfir srou{ofnnurld 4.22 .697 illnmdn

I t d I qY I I I5. nl:Unrlun'l!::uluuutt'lflutxllnqnaanlnl tuu
6eaq44r,

il:cRnu unr:uu unflnul tuuglu
a

4.31 .669 ulnmdn

I?U 4.1I .7t0 illn
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fYs 6a s r aY d !
iinu=utd'arqaoruutilsrdfrurBuurntu (X = g.gs):o{n{ul lduri nr:rJ:vmdufruf,toI
a6 e . ay d . j

nfr'tn'orqraoruutirryrstf rurBurrirudooirll fiHarirl#rfinnr:rrhurryufin-nriorfldo'ru

uilrnsr- (x = r.es)

4.4 ata nr:itn: rvr{doryaarrufiuvYud:vn ir.rnqfi n: :unr :rio.r,du auo{rfnduo,dorr',,
U v a 6 | o a I aq v I a 9 atflunun?luantfiuet0Uoouil?uatflunr{nr:nororolfiflrd'il.naoruud.rrrdfrurtg.r
vvd
o{l.l?ooo:Elu

a

.aeelta
nr: rlfr l.g nttldut{u 6 : su dtlnqn-n: :unr:vi orrfi orrr olfnyi o lrfi uerralmu dru

rJ:saunr:ollrn',ru',dm riuRaruR'nrfiusioihfiudrunarmr{n1:nn'lnrow'firfiuflcnru
. Gt, a o I a I 6 I I

ulr {sleru'rurfl u{ n{il?nqn: [ 1u n'lur{annil.yl

o,nu',r',od a.s uudt rinriolrfiurmr'lyrurirulrqffirEuvrxurrfiurfifirf,srflanru

Itl4{slelulutsu{ 0{il?nqn:Dlu xilqnn::unlryl0{rliur lnurnltrnftu:n Inattfi'nriiusio
I ca o _ - a a r, 1 v v a g a s IlJ00ufl?ur{dlJYll{nltnarntoqnntfluvlaoruttrirtrsrriruriul il.rrirrqn:rfi rirunhnnor.}i

_ rq v d I .t ql .a a d . u s ,
0g lu:uoUll'lufi?uu1n(:oua, 37.6) :o{4.qil1 lftttn uRrrrunarun'nrfiusioiloi'udrunaruvrx

(n = 200)

ilqonr:il

sirurl:vounr:oi
ri

nr:no{rns?

{rvl 9au1uooud2ultililnl{nt:oaro oiruerdsrioni I?U
tA

uour4dn
I
u0u ilrunarr uln d

u1nilfln

tll{U1n:{tt:n 7

(6.a1

8

(''t.3)

l5

( 13.8)

4l

(37.6)

38

(3s.0)

109

(100.0)
(d J;

ulnjufl:{yr 2 4

(s.e)

4

(s.e)

l0

(14.7)

26

(38.2)

24

(3s.3)

68

(r00.0)

ururnn'ir z ni.r I

(4.3)

2

(8.2)

3

(13.0)

9

(3e. I )

8

(34.8)

23

(100.0)

'?U
t2

(6.0)

l4

(7.0)

28

(14.0)

76

(38.0)

70

(3s.0)

200

(1oo.o)

Chi-Square = 3.127, Sig. = 9.60

n r : o a rn dr u H a'n finr d o {lu : v d'urfi u druu r nfi qn (iou a s r s.o)
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iaeelrarisrihYriiontr:urn?1ildufl ut ilu?1 ilqnn: :un1:n0{tYlu?tolunmo{lYlu?rl? tYlu o1u

:J:vaunr:nilunr:urrdu? 'hifinluduri'uf,filnrrufinniusioilofruri'rur.raumt,{nl:nalnto{
6A e . 6l, d v o d / e 9 J

nr rriu(ylanlurlr.l {T19l1r1utxu{ 0{il?nqn:[lu o'lur{anRilcvl

j e e 4 | - -3- , ri - v r---d q- Y--
flr:lqfr 4.9 n?lUdUTtuf :vlr?1{lIqnn::Un1:Ylo{tYlU?lJOlunnOltYlU?S1? lvlU o1u

iorqrJ:rartilunl:illrdur tiunrru6ouXusioilofrudrunaruyrr{tn1:aalotolfifitriorvranru
. aJ a v v art -3 Y- I

l]li{T19lf lulTu{ 0 {il ?nqn:D1u nlur{nnRoltvl

Chi-square = 13.109, Sig. = .66

0 1 nn r : 1 r d 4.9 r{ u'i r rinvi o ufi ursr r lm u ri ru lu qjfi r6u vr r lu r tfi u 
T fi fi r fiorn a n r u

*r,irrrfifiruriur i'.rrinqn:r1fi fir^rqorn::lnr:riolrdueloufiiorqrJ:valr{lunr:urtfiur
i - 4 -finrru6nrfiusioihfrudrur^raunr{ln'r:fln'laxo.rfifitriorqaoruttilltrsr'

triloYlf,uflnul / e{]U Un-J lu?lnlmufluur,! 
,

drurf;n f,ruioqn:rrfi drunfisrrTnrd o{1u:v6'urfiud:ourn(iouns 37.s):ornnur 'ldrrri fi

n ? l u n l l il n n rfi u si o il o flu d r u H a u m l { fl 1 : fl a r n dr u H a'sr risr.ri o { 1 u : r d'u rrX u dr u u r n fi q o

(iouas rs.o)

(n = 200)

vrqfin:ru

oiruioqJ:vald
ri

nl:ilo{lmu?

ouaYAgtl
rlo0ucr?ur.tflil1ll {nl l9lalo o luHanRolcn :?IJ

rloofian
I

uou ilrunarr u'ln xlnnqn

Att
ril0lr1n1lilI 3

(6.41

3

(6.4)

7

(14.e)

l8

(38.3)

l6

(34.0)

47

(100.0)

dr
lT'lot}lut1l1: I

(s.3)

I

(5.3)

3

(1s.8)

't

(36.8)

7

(36.8)

19

(r00.0)

joa
rilon2lutilafltT{au 3

(s.6)

4

0.q)

'7

(13.0)

2l

(38.e)

l9

(35. l)

s4

(100.0)

frauf;nur / e{lu 5

(6.3)

6

(7.s)

ll
(13.7)

30

(37.5)

28

(35.0)

80

(100.0)

:?lr l2

(6.0)

l4

(7.0)

28

(14.0)

76

(38.0)

'to

(3s.0)

200

(100.0)
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rnoofior:orrnrrudxriuf, r^ru'ir uq6n::unr:riolrdurtolfnyiolrdurtrrlvro dtu
o.rzlaih.aeaeload)qv.
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