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rJ:curil z.t dtunu ri.rnalf:ru'ldornnr:vio,,do.ouurhJrJ:crror t.l uaudluulyr

uonornfifild{l'ran:cvtusionr:fltlstutuqnarun::urioufiu?uauqndrun::ufirir.,fiu.,

ldrrriuifnfrri iruorur: finnrnr: uocl:ur:ufiwrirhTu:wrutuqnarrn::rurci.,ddu.,

srn'rruhirirn'ir t't.z dtunu (dtrin.rtunucn:::rnr:rtruurnr:ra:u1firuacd{nuu?i{rt6

2ss3)



3

ell-u.aY
d.r riu rIu t n fJ u a s n I fl lo n I u do.r d u fi o fiu fil u vJ n r u dn u af r o uJ : y rm fl 1 m u dl u

n?luilnoofru,,nror',rduriuto.rrinrioudurcixvr6b?nfruur 6qfi u.irnr:f,nurnrvrdnuol

t o q il : c tn alvr olu ar un r t o l fnri o.td u u r r si r.r u m' n r u u dr o r n ru el n r : oin r r u hi a r u m r.r

nt:ru'o.l duwrflurJ:clutfirriilil:urufir6or{o.rdunr:riuo,fir, lunr:ri.rrairnr:rioufiu.r
j9c,'t

rilon: r{unarofinrio.rrfi uacir{m61fiilu6'andulrlnuri r

1.3 ilililAgtunlr6inul

v.;,t. rinrio.rrfiu2rl2gillmn'uiraatnuudnufirrrfio.,flrofo,,:nuosnfruu-,,iiur,i-, fi
adl

naruanriiucionrildnuofto{il:crnfl lnrlroi{d,,rndmfiu

2. rinri o.r rfi u r, l rei t l t r6fi ldiu o, a n t s yr u ua s hi ldfu n n n r s yr u 0.r n n l r TU { u

il:vf?{IltInt:rfioIuitaotduunrrvrj:sarrifiRrruR^nrfiusionrndnuoiroril:sryra'lnu
UJ

n rur dl o r nnr qnr: o[1rqrmrI nr: ru'o urnnei rI fiu

g.rin ri o.r rfi u r rr a ri r I t', u'd 1 df, 
^ 

n n r s m u u a ; hj 1 dfu n n n :, yr u 0 1 n n 1 r TU q u
,9aiil:rrircu5trufrttun:rtrJ:;ewi finrtufilnohlnurauto.rnr:lrrioqduailr;rmalyrulunfo

!re
ulrnnnl{nu

r.z ior qrJ:ufl {rito{nr rFl nur

Aaaa,,l. rfi o Ftn u t 6l n r u dnu oft o { rl : c tn alm u t u a r u n r rin ri o r rfi u r n rsi r r r rsr' r r n

rr qnr: olllqumrnu doruiresr duon: rmJ:s arri

A a a -.------j.e-{ r I a j2- liloflnu1o{flan:vmufitrlaiuorntuqnr:o,i1rur{uyt1{nt:lilolu:reoraltun:1.tr

rJrce{ri

ia.-3. rn' ofr nu r q ot ri rt ta v n r r u f; l vr ol o l n u r 2x t o { fnri o qfi uanasi m ma'n ur dl n r n
Jaai

melnr:oiplqtmmnrlfi oluiraor fr ron: rtrJ: c a{ri



1.4 iroun nnr:finur

l. tourunrlru,u'un',

n'r r fl nu'r n fo d ri r n r : f, n u r n r u fln u sfu o r il : c rm a'ln u ua s n u n ru n u d,fi n du
vJhra

nruudrruqnr:$,in?ru'lderummnr:ru-orIoofiru'ourluil:yrdu nlufiwolouauqsrrirsio
'r , j s I i , oi

rr?r n{m o{ryru?r, o{u nm o{rvru2fl 1?er'r.rfl nmfi eioil:slmflrlmu

z. llourcrnriruiltvtrn:

,, t jo 4 a e r i I
toumndruil:cmn: fr fi 1n1: Anul fi o rinviolrfr u?s1?gi1{ur6doqiluil: yrmfllm0

q r jo a a j t t! ,- j 4
tus?{mrnonl:EUquYll{nl:lu0tu:l?ildrrun:luu:vd{nn{rrgt?uyt I ilqun1nil 2553 tu0tt

-;Aiufi rouquruu 2553 iruau l2o:lu

0uluu 2553U

3.,tourl,nehu:vgvl?41
a io a e

nr:finurfi ii:susnarlunlr:?u:?t{oxa:rrir.riufi I flqunlnx 2s53 - 30

r.s rj:vlumifi nrodros'ldiu

1. wraom:rudr^unrrnud,finriutrn,raqnr:ofnaruhiarunxnr:rr'oqudr rirt#
te s d t v a - A t,

d1u1: 0rJ:u9t1rraur9r:uuTl:ou:uuonilr{nn:sYlumnluill l$l

2. Ha01nn1:finu1Rlr{dnunfuolil:rryrglnunruud{r1nrfinn1:ofnrru'triaru

nl{n1: rfi o{ f, 1u 1: of ltJldrfl uuu rvrmlu nr: du{nrvrdnu oiro{il: cryralnul#ddu

3. nlur{rltrfiurfiunrudnsofto{il:cryra'lvrulualunlfndo{rfiurwrirhl{

nr:rliurJ prnvfieru rnr: rinr:1#6dulu Ionrasiolil



alq at daGr I
1.6 UUltJfl y{Itilrnu?fl O,Q

1 u n r : f, n u r o 9o d {f, n u r o v ldu' u r u fin ri rn' o rfl u n r : h?n e r u r l r u fiu ri r ei r r 1 1 u
vva4oa

n1rflnu1u n{u

nrnfrnu oit o.rnndrrio.r,do, (Desrinarion Image) r r ru n'l n r r u fir ion aru rf; ofi
v,--r--i -el--- e-- ^^.^^ i ir4 s j ja, ;l

unmo,Qrytu?unoqilanuilyxo{do1um lrasn?lilIdn lou: ?umqnnaylilet0doluytuu

,.
vrd4-l^=i+----r1tsjvqqrjosJ<,t
unilo{lltu? l.t uluo{ 4mrnu m 1{ tlju{ f, o 1u li 0uxlsmfi 1u n o r a: t olnu 6{rilunl :

rduvrr.:lrJo{i'.ntlrtiouei 24 f'alr.rdu}J (finr:drrn'uodrrrlou r n'u) usihirn'u so iu rflu

nr:r6ummnlrJIouafin:lodauirrqrJ:varr{ln1 finrdiildnr:'lrJrJrsnouorf,nuioul:ru'ld

m q n r : oin r rulri ssu il r { nr : dio.! r r r o dr n r : pn1 u il : s fi r l r:' u n f o u r r n r : ru' o ur o r

nrju urJt. nr:flaouu:rril:ve.rri ouutlar uacnr:l#naruluu:rlunr:il:cfi?{uasdnlu

nr: il: yrhrvlngiluuu : yudnrn'ou qalnu 2552-ilqun1fl u 2553

Alarerjililqflnr:il ?nJ'ruo{ n1:lldn{o{Iulluu anuusnlSyto{rliu'r n?1x6 n1:lrd?{l.t1{o{n

drrar : lu nr: rdrrurrioufi uaturJ: s rila'lmuu osn{ru6aotirs

qouir mrrudr n1:ufln{04{narl{urirrolrirtdrirudldrirulrtuJ'r'uurfiuufiun:rufir

nohiildiuornnr:uvio.rrfi orluil:crmf,lmurornr!ufr:otir.r

4q4v4qivtAr-nr
R?llttr{ytolo lllJluo,q :cnun?lun{il0 t0i,o.inqun?ou1{ yr[anlnoilt,[unrl 1 flo{

nr : u rri o qfi uail : s rns'[nu



I
.l

u1t7r 2

uu?Ao vrqufiuovnra.rrut6'sfi rfi r,ado.r

{dnu r ldri r n 1, yr u yr ?u ? r r il n : : u rfi ua riu uu afi n m q u A ua r n n uu ii'ufi rfi u rdo.r

Inuuriroonrflu sroudrd

a

- a a v .e J . , jl. ltu2nalnu?nuRlil0nu0itoluurilriolrfrua

2. uu a6nrfi ueriuqrJerrir o.rnr:rioudur

3. uurfinrfioafiuqrJnrutornr:rioudur

.aieeaa4. nu?nnrnu?nuanuuyRrav-nq6'
tt

5. uurfinrfiuafiunr:doar:lunrarinqn'

G. na.nuifrufirfiua{or

7. n:ouuuafintunr:ifru

I

2.1 rru?Aordsafrunrufi'nuoillo.rur,rdlrio.rrdua

n l r u n' n d r u r, u r rl r r u.r d q n n n fi ei o a n r u u e e do u : o u syr a f r o,,Ju o r n il : y a u n r : oi

nr:riuuf narufdn naturdtlo d.rornilof,ud'snrirrdriol#rfinnr:afiurudnuoi;ifisislan

rlnsfi{:oufrr nrndnusffi6Yrfivrootimo'raionrrufdn rioh?6nu:.rglful#n:vrirodllnotir.r
J ,, q a aae ! v r !l4urr (Cooper lroufi0lu 6rllu nn=oru:uacfrifu, ZSC8: 22) uon0tnu nlilanuu.t,o{lliln{

riolrfiua (Destination image) finarldrriqotirr0.r luqeiarun::unr:riorrfiur lilr:ls
v 44 ----- J c I j r .Rlilaflu0ltuulell,1uiliin {{rin0vtauoritufioeir.r 1 rriu RlTtl,o{dorufi {nu nl:fiuulnr

tudl nt:tn'uvl'l{ llasn?lufl?urtluto.raorufirfio6.rqnlohTrinviolriio:rn'unnurfiiaorufi
I

riu (suclc tggr dr{611u n6uru:ttavfiifu, 2s4B:22)nr:1rtrirfiuluuo{nlildnuofiroqrurir
lioaoo'

rio'ttfrur fnifiuvrr.rdrunr:rioqfiue ldhirir{rrirrnrunrudnuniroruurirrio.rrfiurriuotir.r

n{r{tfll otimniu nrndnuoftolurrirrioufiur rfurflunllfdntos{rrr6ourfiueriuanrufi



tiu 'l (Hunt, 1975; Echtner and Ritchie, 2003) uasfr{rfluna:aurolrJ:rlurri a11u6n uau

nrruil:vfrulnfiqnnafieiortrrilrio.ttfiua ciourinr:fiurrll'ir nrndnuoiroururirrioudur

6o nrtuil:vr{ultfiqnnafirioaorufidhit*analru1r,o{nu (Gartner and Hunr, 198?; Echtner

and Ritchie, 2003)

ouvttri
R?rililRql,O{Rlfl AnUOtrO{Ufi A{fl O{rfr U?

e J a^-.i--^--.d- , j ar r . j
n1ildnu0il'fiot luntrtfrrinriolrfiuaiiciourril?io{Ifiu2 rfluorrirl:cnoudrf,qror

n1rdil{n?1unlnxi{xolrinriolrfiu? (Tourist expectation) rinriolrfiueosfirvrolouiohicio
A v r r o J ro . t) ^. - L - r

n1:l6uYt1{urr{nriouutioult fiuogifrunaunrnuilunsnrnd'nsoidfindoilfiu.lfisiorro111fi
t

fulrn:trrinriotrfiu:ostiliuutiiuunrrunlaili.ruosRrudnusito.raorufirfulriu

il:caunrrofn;.rdlfl rt*'nriou sr aolufi ti, drrfuurndrrinrioufi urnudrd:saunr:sinis

tt'ttl'oultiotfiunrunrnril ntrrdnusiroranrufi riu 1 rvuJduulrJar'[lluvrr.rfidrfu gd

luilr{n:{riu{rlutnrinrioltfiurvru'irrl:;aunr:oiri.rhin:rfiu{orynuionrndnuoilror

-.-- i I - t Al a ,i h .a ) .doluYluu 1 nliliirluoltolcoruriiluflncril6uulrjluyrmfirminl uosrinviolrfiu.lrsl#{oua,{
drnrir,ui{o'u rirtflnryrdnsaidrunuriurfiueolrfirf, 1 rfludfrnn{rorr*du (nn'orr:

ruacAifru, zsag)

nrvr dnuoit o{uu ricdoufi u'rfi unurrd d',rirylrnr:r{rlu dru q6n: : ru nr: rioufi ur

n'o fio'vrt'vrasion:vuaunr:d'nfiu1nra^onanrufirio.rrfiua rrasdrrunnqn^n::uto.t

rinriolrfiuarf,.rtrnfi'ldti'nEultlrrfiur ,.rd.tfirrrrntunr:lqunuyn{qlmEsranfyr11dru

rielrjrrasfinaruuriudrrlnd, usitujornrnna'nfiorqfmxnr:rioufiurfinrrufiudou ua;fi
,fi2llJllalnunluvll{tr::lJsr6 6.rdolfinr:risrutblfidnuorsrnnrs uavfin:ouuue6a 6nri.l

nrvrdnsoltoqtudlrio.trfiurosrflurJ:sIumiludrunl:1'r{rlnunlrnalouasnlr?1{uIuurufi

-d--^-v--r e . j J r !.
rfruadoseionl:r{eturnr:rio.ttfiu: firuilaunufirfiur{orfinrruirrfluodn0liidolfirnart

rdrtt16ur6'unaru6nrfiuttavquuorfirinrioufiu'lficioaorufirfuodr.rriorufi rfiofiryldrir

-.-.---,-.- j dd -.-.--_-_-i .v qd e o t .
n 1 : il 0.l lYl u2 0'rt u R ? lu n u 1 u 1 u Yl 0 u t{m u rii n t : io n rrr dn u oit o l ur ri s ri o { rfi u r1 #fi dn u il c

J.

?[ nl t uu n 0 {un ?1il u 111t0 tlolras n rfi q Ha (Echtner tra g Ritchie, zoor) 6'rrfu nr:f,nur

{oXari.rnrirrlrjldtunr:air.rpduto.ruurilriolrfiua (positioning) uio nllfuavnlufdn
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i- , i dr c . r '
fr f n ri o l rfr u r ii si o n'nu nr s il : s m m un c q il n l il r o.r n 6 n fior dn r : ri o l rfi u r fl o { uil ri { ?i o { rfi u ?

4-.ie ..o o _r -r---i -4 i , e atEottJ5uutfruuf,uuurilviolrfrur 6u 1 fiunndrr fnrou unun'{gnlnrinyiolrfiur (Hearh ufls

wall tggz drs6{1u nsr'u'trtt uas fiifru, 2548) uontrnd rfiovr:rudrnrudnuoltouruci.r
-.-r^-^--i ^..2r- -9 q-t-.-_ 4 . y . r . Y

rioltfrurttda firlfieru1:oytr1u0{lorriuuaulndourolur,rrilrioufiurriu rfio1#finr:nfilll
e lg i- , i a. r . ' J

nrun'nuaidluaufifnvio{tfru?frsiourrirriosrfiuariu 6old'irnrndnuoiroluuci.rrio.rrfrurfi

n a r t d r 6'q si o n t : ri o l rfi ur o ti r l t r n d{ n r : ?i o r rfi u r uri r il : y ryr s'ln u ro r fi ldrf, s uX u 6.r

fl?ludldrgtolnrndnuol Inuld:vqlu nnqvrf,nr:rirrfiulrudrunl:nalotulJ zsig inv
rirru'unr:Ifluil1il:vlrti'urf,uf tvtjoon:cdunrr^rdnuoirj:vryraulnut#rfluurrilrio.:rfiurfifi

qun1il (Quality destination) InuairluovHoufldnlildnuoirolrJ:slmf,lmuuavrilufrhiln;ur
oJ94c-rir

nrndnunidluauriluildn (n1rdo{1fi ururilil:sryr alna, zsaD

ntvu2ilnl:airlnnrtf,nuoito.r[md.rrio.rrdaa (The process of destination image

formation)

n 1 : d g1 ln 1il dnu oi rfl u n t : vlsr u lt o { n ril lu 1 o dr o {u u J 1 u I o,{ n ?1 u rJ : s fiu 1 o fi u r

0lnn1:frnAuloInulddo{adfiod {oXarurirriuurrlnilnluunrir lduri ftJarnof lriufiu
-{-itviRrrltiiutrnnuou ldu R:ounfr rfiou dori"llrj rriu rri.rdofiur{ u'sruar: Ivr:fr'ari

nruuunf uuno,nrfrnr:ldtn'uvtr.r}J16ouf,rrJarunrsrfu rsrirl#nrnd'nunffifioqirrr'r

rilfiuuuilal'lrJ (neynotas, 1965; Echtner and Ritchie, 2003) umulmtoluurildoryarrcirdlu
llelt,jn1:n5l{Rllldnualttualrioltfrurttaollnutruu,il0o{ The seven phase of the travel experience

(Gunn, 1988; Echtner and Ritchie, 2003)

l. dcduflo{R1nluh fildurtrnrj:rdunrroffiriruur

2. nr:ril6uuuila{ro{nmdnuoiru rirrfud.lu{oxadldiurdurfiuluourncr

3. nr:dnfrulorn'onIil:un:unr:rdumrc

4. nrrr6unmtJrdou&eorufi rio.rrfrurrfu

s. nr:irirudzufirinn::rluaorufirfu

6. nr:rfiummnduriru

7 . fi n r : ril6 uu uila mrr dnu nifi fi o gjrn'u deuil : v au n r : oilu n 9l d



n r : fl $rs n 1 il 6'nu oir o l uu dr rio.r rds a i du o o u dr d

!; n t! . ., e
fufr t nrildnu$'i frloqjuugrutor{oXarfiordu rriu doXaorndoeir.r 1 ldlridra .

--e4lJ4u-nuar: u fl f, o n rn uu n i nr: f, nu r ornl: rri uu unyRrrufinrfi u ornnu lun: oun iruio
j

lT{0u

,ir d z rfl u um ci.r {ox n fi ,fi ua{o rlu m rs n r : dr r., n d, niu Iu ffe f uifvr fir f un v {r.o
mrlnrrviolrfiua rirlrterrur:otdrfisuuri.r{oryaldrrndu d.rorrrirl#nrndnuoirfiu.lfiu*mrir
t j ia .a ,-'

ri o ufi urfi fi oqirn'r nJ 6 uu urJ n.r hJ

dud l il : s au nr : oini.r aru r: nuJduuurJa rnru dnu oiii I o4; ou fi ryu rrfi sr fi
lruifiufiuan.rh?rfiudr 

^uo,nn,rfi16'hJrfiualuaorufioir rfirl#nrnd'nuoidfirisaorufi
"'-'1 j -lRltttflutilltndufinrrrdudurrlndu,racfinrruunndrrornvto.llYt0?uu 9l:{nl]

v Ja
nlilanuollnu (Pearce, 1982; Murphy and Hodel, 1980; Phetps, 1986; Chon, lgg7; Echtner and

Ritchie,2003)

n:su?un'l: eirlntvrdnuni fi rJ :vrdufi riraulo z rJ: crdu 6o rJ:yrduu:n qnna

dlu1:o finrnfinuoirprcilrio.rrfiurldlnofifrihirnulrjrfiuafr.ranrufiriu uas6nrl:srfiu n'o

rl'ontndnunitolrnrrilvio.rrfiuafint:ril6uuuiluori.rriur,,uyrd'lrrnld}Jrdur drnr:finr:
fior:onlnuttunnr:finutnrnf,nuol fiqnnafi rflu nrudnuoilro.rniildlJrfiuaurudauasdr

lillfflil (Echtner and Ritchie,2003)

ovl.t)
nl: ?oR luonu oruuatrio lrfr a z

n r : in n r n dn u niur ri I ri o { rfi o r'l d: a r n r : in q or dn u or ; un s n r : in n 1 u il r r r[u I r
Inu:euloudolrflunr:inr{.rf,nuo,rluvrr.rrlq'rin' d.ridnuorsrflugrJr::r uiu :sdu:rfl1 n1,

nuu'lnuturi'r attt:grJlnndugru il:smmrorfirriruron?rrdsn?n fln1il01n1fl rfludu

uacmr{inimur tdu narufidtutfru oarrilnooriu qornrunr:uinr: f,ordu.r rfludu 6'rrfulu

nr:inlilnl:tsdr:rotfiultqilrvdnuorvrtahJ tosuurirrioufiurucinr:6srordnuor;firflu

- lntduto'turrilviolrfiuaoonttdru drrfurnnfinrirhJlunt:innrndnuoilunr:flnur

rfiurfiunr:ionrndnuoffiurir fio{ z if;



l0

1. ii iii In: { alrl (Structured methodotogy) rfl u rniol n'oin fi ldt rn : f 'lu r I n

qordnuorvrTrtJto.rnrud'nuoidfio{ualnrn'ru ligniooonrrflutrrJnuuroulyuaetrrluuu

rtrlrJ wfi qnt o.tl rsr : rinfi t{inaluun neirl ua;Rruru iioutor fi udr d r;l#dn ould
a A I 0 v I4rt v , J t

il:srfrurirrtasi'odudu}iqorfinuorsurritriu iifirirl#irusionr:inril:rcfir'l#{rulunr:aq

:tiatraveur:orir'hJrJ:strnna1nulfiiivrr.ra66ld [r,ta*s ,197l;Echtner and Rirchie, 2003)

o . q 9a q ajaa t, a o-.' i
uncdlfirlfitdnnrruavn?nlun:fifiiifrur{rnalnualusun iifiaulo'ir{nouriuinodr.rl:
j o v I a ,al I v r . o a <rfrurflunlud'nuniro.rfrudr'[udruqorfnuu;rourvurnn'irnrruil:vfr'uloInu:ru iififi
In:.rafi.:rfluiinr:isrnrnd'nuoififinmlalr;:oifiis,ri.rdnunrvluvrr.rrl6'riar'uasmr{6nimur

rfl ui6ii gnrirurldtu nr: ifruGor nrndns$ium rirrioufi urfiuodrrm:'u nlu

2. a;dhintn:lairl (Unstructured methodologyl rfluiiiiinnlndnuolodrl

6a:; qordnuilrxo{Rludnuoifi inoonrrochiidnuor;rnrru {noualulronouldotirr
ae.d4.atlA-jaJ
od:3 anuilEl,o{nlo1u0tluufllolultuuliln tvttiufiqudnuilvfrilalnilaluro{nlfldnu0i

d e a - J<ia, , o u Iruaci;nr:i'nulrnu{tolntildns0i ffifiiiriruriru'lunr:indruil:cnouudntornrudnuol

fiudr :rurirftduordnuoutdurmvdnusrcfirlilr,orfiudrurdru

rinif,uiif,nu16ornrudnu oitoqru d.rrioqfi urfi uulsiidiln: safisrfi oo rrni6dld

x1n:ian?luunncitluavn:1utrtil'oulfroonurriludrrarlunr:innrndnusltoluuril

riorrfiulracnr:f,nurtfiorfiunr:innrnf,nuofurri.rrio.rrfiurd.rrfiufiriruil:snoufirilu
t.

qordnunwfi ul lul,o.i nludnsniuil ri.rrio.rrfi urfi urnn'irriruil: snouudnuardnuilcfi rau

(Echtner and Ritchie, 2003)

lu n r : Fln u r do ; ld1fi n r : fi n u rii fi fi I n : r a f r l ru' o r c r n {f, n u 1 d'r x 1 : o fi r c inri r

nrndnuoiludrudr.r 1 oonurtfludratludrusir.r 1 r,iolriras:ri'ald ua;rfluiin,r:fi

acnrnlunr::ru:ru{oXa Ioo{fnurtvldriruunuurdrnlxet'trn:ouuurfin uauvrqufi fi

'tdnunrul{riluuurnr{tosnr: eirq{rnru



opl nel ngoL*,LPlu$Gltustugn sultLPnpnrpMnlrM!,ruuL0uutc0Bt!0r sLulLr,t rpnp
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u r i a li.o AJrinviosrfiul6uvrrclilfridolufifu uont1n0ufin?1udo{n1:lf;urunruuuud? fridornr:nr:
a*i.luilnnorrr: tnEo{fiil uauqilInn uinr:ornihi'uduXrudu 1d'lu drrrnqrJarr{eiofi.rn'rqn

luaorufiriolrfiuafirlnfiluutlanar tiouri.rHan:vvruldqrlarriciodr 6u "l nnar'lilnrldru
q o e --.t--.!,-4a q i' j lo j A j J r rtuYl'l{n:{nufllu il1nqilfl{nnof,{n{en tudoluriyr0{lmurdllndluil{lTt=xru riourilna

n : r vr ulriqrJ ar risi o A{ 6u 1 rniu tiu n r ru }Jdr u

3. qrJ a.: rifi dnu ors dou'lu a nerudor nr: r6umr or o ril6 uu urJ a r odx : an ri r ri.r

luu{nr:tfi'ruuioanruiofiiltfruur.rrJrsnrtil1n:uyru rriu nrrvinqGn',ruitilrirdr:1n1 n1:rio
y e, ar : 9 a s ) j j.j

nl: f 1 u i'u r : : u rrdai r l 1 u o n t r nii n erueiol n r : rn u n r l t o lrinyi o t rfi u afi uJ 6 uu urj a { o 1 r

rfinnrnilofiunrulutoqfnrio.rrdu'rror rriu nr:16u{hu frrfludorldliuotir.riuriru fiuririi

n1r{luno{:uHnuounuilul4u lljunu

4. dnu or s tq r{ 1 u q q n 1 a rfl u dnu or s d r riq 6 n il : c n r : il ur r fi ri vr a 1 fr rfi a n r :

,*-rdrnioana{to.rqild.rrinr:rio.rrfiua qqnrnfiriaulunr:rililuadnuilrfirdrqnh naru

urndrurnlunl:r6um1{ : rrdrnrru a',r',, ofi ortJriiurldtouinrio.rrfi ua

aivrtj
2.3 ttil?R0tnU?nuquilliltl0{n1:fl O{tYlU? (Tourism Supply)

qilmrutornr:vio{tfiue uuluo.{ fiudruavuinr: (nfisrrinrnil rlnrfir,firflrtourmriq
r i e ert,a i r J v , i b r. d.

rio.trfruri'nhiii rfrosrouuo{qilfl{ntorilnvioufiur 'lri'irrcrfluqrJvnufirJ:rnnludnuorvfi

rfluuur::ruio-:.rJr::rfinru 'hi'irorrfluAodif;iurniohififiin doii,fiurjrro{n1ur
aa :iJeJct

D::ur16?riod.rfrurludafrrr'ufieru qilnrufirorovrfludrnr:drriqtunr:drgntrl#

rinriorrfiurrfiuyrrsurrfiurluaorufid, r trriuruaa.r{u TUf,1u ua;q'ufiu u:urIu6,

2527')

v . ht d t
d'nuorv,uosqrlnrunr:rioufiur rr1u1r'o61uunldrfl u s rJ:vnr: d.rfi

1. rflufiudrfit'uoio.rhild(uinr:) nanfinqnfirursrilu ..n?lil{dn,, nlrdun',0
dr e r , h.titunr:nnarfiuritufr 'lrierur:on:2rdouqilnrnldurfioufiunr:B{oonufiudrotito'u
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z. tfluqnarnn::udloonfi'lfldor:ou uiorflududrri.roonirrir lunr:rru

frudrrniouinr: tslilfidrnufiudr (nr:rvrfluuinr:) hifirirlf;drulunr:drfiudrfr.r{uilnn

uei{uilnn osrfl u ehor6ulrJft un ri*rdnfi udrrol

h I t - -, t I a d r i a
R?1U lUlluUOUfl O{nfl R1T{dUnllrAsUrnl, ru-o{01fl fl 1: riolrfr u?tn'n01nfl 1:t

,r6txHd1u{orfiudruacuinr:eirrtu'ndrrrJ:vrnvrr{rdrufiu 6rrfludrdrnr1#nr:n'runu
e t' ! u Y 

loarntl'ld dr oolnfiufllq il n 1rua s u 1n : ! l u u os du dr r4 r'ldu r n ru'o l fi il o fru'lil a u r : o o al q rt'ld mi u an rr

01n1f, fl 'rr 0r'xr: aorunr:olmmnr: rfior rfl udu

4. rJiurorqornlfl uau n: :ilfi vri' lu riruroliliu roulnvquRrillrolfi udruas
a h r ,o-- -- d--- !- - A ta a d I a d s

U:n1:0u lilana.in1U0'lu2umrflullntuR{dn'lTtl,lioUtulornsrntu5orvirrnt urnrinr:iernr:
o s tA ! q I o Ja h

n1til6ruluasoU:nu fiu.tutvau ri:ulutio.ttorn::ldyrGfiw'triqnnJduun'o'hlrflrnol{do
a a y j

ll.tuoudufilou cl

5. Hnninlilatur:of,nrfiul{sitrrnrldrriurJiuror6ru:ur?olr{nuayu:wru

os irjiurorn r fi ludr.rraa 1 $ r* r rfu hi au r : oau du 6 lu ?u #orfinuayu: r r rufi ru 6o

rirtjldlurixr:nr6uld 6'rrfu n1: nrnnuruuu:hlu6.rrfl uiGiinsdrulunr: frnrrri ulfiudr

runsuinr:o{1u:;dufirrurcaud{f r'lrl{qaunrnfiqrJa.rriuavqrlmrutornr:rioufiuruirfiu

I
AdVVAA

2.4 tru?Rgunu?nuanuorvnl?u?nqgt

n:. t6uu 1o fin:or'l (Dr. Ian I. Mitroffdtfillu 6'os:r'16 ntld, 25,18. u. lz-ts) rflu{

d ltilryoo fi ril u {cf i r yr qu fi n r : frn n r : n t r v i n q 6 (crisis Management) ua ; rilu (fi ri u oio r.rdo
e 1 9e o e q j r a oJ&rilu{druaunr:finnr:nttrinqor'to{ university of Southern Califomia r6o'ir ntr;inqAriu

rflufirdudnrdullrild,,nr,fl,,fort::um6luf,isrrJ:sdriu fiouni.rdluueiaciuocrirulil

Inuhifinrrrinqer^uav6odlfluaorunr:oirJn6torInnqn{o1odrrer: ru:rcIanlur1niud

f,n'irfiIn:rair.rfi,fiu.ilouurnoljunurirt#qnnueir.rldiuHnn:cmurlnRlrvinqfi4niu lri'ir
q i d. a ,l_-q--^t---y-i^^--_-{4_ c r h d d y jo

tslljutroillaflil:ol:0{ lxq uUlYlt0.ll:1 nR'o fi10u1.t1tS.twt5uuIHnn:gmUfrm=nt1nRt28

h,
tn
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e--i-J q q 6 a aJo J cinqEriu druiuinqonr:n'ifrrfrrrturiuo.rdn:udr 6doqdrltdrosotirsl:drsrirl#orr{n:i

n?1xilnoafiu uaudo{annantvmu du6nrrnnravinqfirful#urndqn uirdwrflulrJld

lroncuulrasu'yt:ov{ (pauchant and Mitroffdmfi.tlu dno:rad n1Li, 2s4g u.36) ld
n ri r a 6r n r : r{sr u r u io n r : ri o dar s r n r r ; i n q n'.i r ri au 1 u qi fi s du n ou do

l. nr:durrudqqliluonrrE

2. nr:tniuunr:unvnr::Jorriu

3. nr:rSoufiirn:rurdrlo

4. n1:n?uqxnarrurfiuuru

s. nr:f,udr
tt

nfr,,, n,,u, d, d n u o,fi u r. rr{o o u o oi, u u, d G u n d r n r : il 6'ri6n r : 161 1 n d.r,fl u n r :
itolduntasinq6qnaruturudr lrtfrfid,ravflrrflunourornr:rl6'rin^nr:rf;siu uionr:

f,nnr:nruqunarutf,urruttasfrn:cuut#r{{anrrciln6h?ri.dq. druiududf,lu *ouruu

uavm:olhsuordrrfl unr:f,nnr:nrrcinqn'rruuao{yn{

tuuofd uav loqut (Gerald Meyers and Holusha John, 199g, p. 12) rrludr nravinqA'

,flufiodtirnf,atrasrfiotJuldrf.:tuasnr:q:fi0 nr:yni1, aynr:uumd drinq6dtfis,rlu fi1j
d r rfl u r s do.r fi dty q r o'6 o u ri r.r u fi r' a v hi fi 1 n : {.1 r 

^ 
a f,u f,r c rfi o o s 1 : riu

fiaqou (Dog Newso. drro'.rlu dtn:r nrhi, zs4l, n.35) uo{n1?vinq6dr firnro

ilJuuu usirinil:vtrdur{'ufriaulrqirTnrfiurdorfiunreyinqo^ fifinan:syrucioarrr:orslnu

fi aryou'lduriril: ymnr osinqEltlrr,r,od z. r d'rd
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rvrnlulatfifruariu rirlt?rtlir *nravinq6' do nrurrru}J'ldnirrrialanfiaryoufiinrira6.r

nr:frnnr:nrrvinqn^ fi g il:cnr:

,ravn0{uu}tuto{:u
9sdd
no{:?lJn?riluytu

-i-ee -, qyrt J a
ltn Jruornolnqnn 0{ li;4tr0 a{ n1r 0rnu16ur

l.

2.

3.

A"
2.5 rru?Aoxo{nt:froorrlunrav?nq6

nruudnnr:tornr:ufltinq6ude'hi'irln:ocogjilruln hine: osfi nmudnudrfiuror

ruoidocHu'ndrd.rnrrru{naucrur:odeufi uudhinqdb?drufi ulrJId

a*oiia'rarulunr:eio{riuinqn^ R'o n',#ua'rrror{fifiurirfiiufinroulunr:cio{fiu
a ol I o
inqfr 6lw6o.rolfrunluf rinucuasnrrrarrur:olu:sdurindoar:u'ooriil ilalun:uyr:2{
.-.o A / -.-tt j . a a je Atolin uiooldn:tonwiiluunfirXnuir qnnndr{rfiudouraruldd rJ:rn6frrludold'6 uci

druqotaltiot'rfiu.ruridlrirfiurtotirufunr:rirr,rr?rfi1unr::r.rgmraraerfnrrdoa.,rnr*

inq6 nr:rflu{fifinrui nrrurdrhlurfo.rro,gr,ra.,arfnr:doar:d1r.r:0rs nr:rdrlo
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6srimururatu nr:ffrnrf,ona::rdorrer:vlunr:f rrcuowfirirudrriqrrnn.ir6nrlunr:

f rtauo d'riiala,ufin'o Inunocriruuldd rcdorfinr:?1{qrraldnftunr:doa.,rd6lrild

riou d'rrfu rilriruririhuil:smdtr{uf,uavlsrunosdorfinrlrdlul:01unr:,sqnraranf

nr: doar:lunrrinq6nruuf,nnr:drsiolild

l. ovdo.rriuh'ld'jr rirrauorio.r:rafigndor n:uriru ,rr,,.a.,dqndor ,,ur,d.r,
a,r,d,^r,,n itJriuovdor'rrifi nrr,dnu&flulrrrfi nn,uduau

2' do l [ao l Wrdu t o'r o'rrin : l#frn ro u ua c do { l#lil q Ha x o{ n r : fi 1 o6u 6'r n ri rrl#
frlD 1: 0lrurdrlouavuouiu otirl#arr 1: 0ryunn{1tlu lofiutocorr{n:

3' dolrHurrni dorfi n oilf irrfl ufi ts rirlfiarr r: orvr{rhilqn r fuinr: drru-un1:

rutll t r o r o r dn : td riuiu nir ilr ua ; oir l o ) un s lfrar r r : or v ldri u u f,ii nr : fi o c

irrf oriuo.rrin:lunr:cio{fiuilqrrdruarrrrfiuln

4' rio'rilarr'rh?a r n u or c dtl o frau n6fi gndor t o r{uin r: lu o r rfn : o drlfiar r r : sr;
u o'r {ui n r : o r rin :'i r'hi kil o hi r i.r h l u n r : u flil q u r rJ o r riu li l#n r : ri r ro r
-oJr[aunafi lilqndowo.ro.rrin: rr,rfl uil:c16um* nr: rfi o.r

_rtatr5' 6 o'tru ri rulru n arlfi n 2u qun : uuadrarfi o1#fi nrrurfl u ro nnrnr o*irrar : fi
t n u t tu d a o n hJ o ti r ri r h?il : s n t u du au hi rlu l o r u rfi n il rg r r l u n r : rJ 6' rio- er u
tuvrr'rfi qndol unvdorfi uurisdretororrfn:rfi w nu16ua r$iohilr?inr: tridoun
i- y ,

fr {n r dl fi o r o o c fi r 1 #a r E 1 : or e il u er n r r u rfi o o' o o r r{n :
6. a f r.r dr r{u r n r n fi 6 riu d u tr u, u ua ; {m : s 6 n ir a n r r r n-n ri.r u o r u,hi { rj

fr ournru fnimnr: {rirmr.rn,lru6n *av {ri rruru nr:ci* 1 m*drau
7 ' 1#rio'rnr'rsir'r 1 ticrur:nr{rfun{urltrnrruldotirrnrudr, ,fqriuor^firflu

fioar:uraru unvdoryr.,,6u 1 dUttdual:r?aru
8' dri r hT4 n ;tro fi 16 u r {o'u o r n r : *d'lt il q n r i n q Erilu r r : c fi 4 nn u o v do.r d r u fi o

riuufl ltlnrrfi rrirurnldrolrtrirurirriuodr.rr6rfi

s' fi d't frrg, r n fi rJ : s rd u rin udr fi n r n riru si r l 1 lu d.r n u r{r1 o hj n : r riu fi nr u
qdlr
n n rfi u'hisr :'r riu o s do'r f,n n r : riu il : c rd u ft n ri r :hTn q n fru r r n n r r u dn r dl 1 flr1 n
ih o trir l t l frn :'r riu rd o hi4 n dh un $o r fi r v ei o {fiu il rg n r }J l u fi an r r 16 ur flu
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{o n a r u drr u dl lo 1 d rfi n du lu n r: d o ar : r$r' o ufi lt in q 6rfl u q rJ a : : ofi ri,, 1 rin',,

ruffhinqa''lilornil : caun, rudr6 t ld

n r : u i u r : n r : d o a r : lu n r r v i n q 6 fi in q rJ : v e r rid r riq rud o i r fin i n q n' n r : s(rfu r 1fi
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j I e t cqll a j t . au . a

rfi ue{or fitr n du n u ri rhin r : uiu r : n r : do ar : ci rl r r n n r as rJ n n' drri a ulu n r : uiu r : n r : dolu

nravinqF n'o nt:?t.:uHufuu'06'uinqornr:oifitvrfinriurieorth t{.rd'{?'r{uHUn?:fior:m
9t

?rlurnun'ru z liusroudrei 0lilfi

l. n : c u fin dr n't, du a', r,fl u rirur ul{r o{n ? 1r rfi u rlu ur^ru In : r n r : un s unu

ln: {nr:cnoguun-uJ rumrlnr: diol 6rurounsil:yrdu{o{or16l

f n r : ui u u n r : d o a r : rf, r 1 n I n urni u u n u fl n o u : ru 1#a r u r : n rJ 6' ri6u u

fiu fidori mldsdm fi rJ : s fi n in ruf

3. rni uuur{rf,u?ultu dr[n (spot .rman) trnqnnnRluuon drildodol#tfl uurril

usnrirauridou?aru

4. rni ul {oqnhl{uin r: : ; du qlt or orrin: u ond rruddorraryulu ! luc
,,va
irtur.rosou{
.9aAra5. rioudoXafilu'o{rirr: R?:sr:r0dounmrrqndos n:udru n?1xduU:oltor
,t.
t,0uanou{
4 av q g v I J ,. 6. f,nurif,ont:fu{nurfinuaito.roldn:rrnn:suddoil?asudlrl:rururu'ori'un

n aruri rrf on'ot?fiu {uin r: orr{n: rioul#do4a

7 . rdrton{uritlilu1u asrdrhfndl duu.urulnarur: odrufi oar:drrer:doqnld

otim fi rJ : r fr vr n' nr ad o n riu rilru l ru
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2.6 H a{1u?fi'siirduados

4 @ J " ,
nr:Flnurnrn finuoiroqnr rirrioqfi ua il of,ufi ldlunr: il: s6uuarnerudrltn:sfi r

(Ching-Fu Chen and Dung Chun Tsai, 2006) fineruauhlunqdn::ltolfnriolrfiur launr:
-.t-- c a o . j 'afrlttluf rao{rl6lel^nt:il1,0{fn?iostfiue fin'rr:urnruf,nuniguri.ryio.rrfiur (Destination

Image) il o f,ud lfl u n r : il : v rl'u n rr dnu ofur ci rriu dr lduri q or n ru n r : ui n r: (Trip quality)

qnrrirluarunrfndolrfiu? (Perceived value) uaun?lufi{uoh (satisfaction) ,ruri.rfi,n'o.,r*.t

6ooarr,#.r1on:cfir (Behavioral intention) 6ndau lunr:moaounrrudufiuf,iloldrrril:,rnrird

ldlf,{oXafi'ldtrnnr:dr:ro Inut{uuuaorrolrrrinrioufiurii ren4in lunoutdrorldniu

6ruru 393, 1u or nnr:itn: rcfln : {afi rnmrfrur{uf, uanrl#rfi udr nrudnurriuu rir

rioqfiuafinan:cmufidrdqeionau#.rltn:srir dsfi6o o.'ru#,1o,o,rrinrioufiurfircnduur

rfi ua6nnilrtavneuOu6fi tcuondolflnu 6ur,ac ldairuruu 6raornau d'rfruf d.rd
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Destination lmage

Perceived Value

fiur: Ching-Fu Chen and Dung Chun Tsai, 200G

^- ai - c v e G
n1?IYl 1: ttuueloo{nclNdut{u6to.t Destination lmage Trip Quality perceived value Satisfaction

IOY Behavior lntention

--- 9, J t , j d6 a rnlilnnu0tllua{?10{lfruriio=mt=uasioqilRtr{n1:uinr:ua;qilnliln1:uinr:finaeioqorrirlu

-.^-.----- v , i . i- . ad1uell{o{linrioltfrur uasqilritfifiarasiontu'$iluolrtolfnrioqrfiut qnfirunaruu'uslo
t

w dvr a si o n 2 1 u d{ 1 0 n r s ri r fi r ; n du r r rfi u 16 n n {r u io u o n d o 1 #n u o'u

fi n r : f, nu r 6u rvr dnu oinr : vi olrfi urfi fi n r : f, nu r ril ?r r sdu fi uiu n r : fi ns r n rn flnu ni
,id

nl:fio{tfru?ro.16arutd (arutr ununilu, zszo) Inuldr{rrigrolf,iuinlunrn6aruldrflu
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ttu?Yl1{lunr:f,nsr 01nn1:Gtouorufnriorrfiuairu:u 4oo :1u rirhivr:ru.ir nrnfinusfro.r
t i d cyd a an1tfio{tfru?xo{6d1uldfi z qtlo.r 6o filnuiuturfsrfiarJinrurr:ulorIu:rolravlnuiu

q ,t - i' t A .dludrut::Ut1n-tlnuA{lt2ador,fidzulrr usit{ruo{erlxril,uiqtolf,irin rinvioqfiuauo{d1

nr: ri oltfi uet ol6aruldrfl u nr: rioufi urdrufi nilc {oru r : : lIUo{ d.rrfunr:r{srulnn1nn1t
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KRIRK UNIVERSITY

THAITAND

Date............. . I ............... I ZOto

Place

Questionnaire

trt I: Travel Information

l. Horv many times on average do you travel internationally during the tast 5 years)?

trl E2 tr3 tr4 E5 or more times a year ElOccasionally, though not

every year.

2. Is this your first trip to Thailand? EYes trNo

3. Including this trip, horv many times have you visited rhairand this year?

trf E2 tr3 tr............times

4. Excluding this trip, horv many more times do you plan to visit Thailand this

year?.................(#) times

5. Which is the source of information which makes you decide to visit Thailand? (more than

one answer is possible)

ETourist agency

or relatives

EAdvertisement in CNN

websites

ETravel magazine

E International exhibition/Road show EFriends

EWebsites of Tourism Authority of Thailand EOther

E Posters/brochures/VDO trGuidebook
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(pts.EOthers

specify)..

6. How did you travel to Thailand on this trip? (more than one answer is possibte)

El Land ESea EAir and, if so, by

El,orv cost airline ERegular airtine

7. what is thc main purpose of this trip? (choose one answer only)

Evocation EHoneymoon trvisit family/friend(s) ElBusiness

trStudy trip/educationElMeeting/conference/exhibition EOflicial

assignment

trHealth check/surgery EOther (pls. specify).

8. How would you describe your trip? (Choose one answer only)

trBackpack ElBudget travelERegular travel El,urury travel

9. Are any young family members (ferver l0 years old) traveling with you in this trip?

trNo DYes

10. Have you encountered any unsafe, risky, or uncomfortable situations while in Thaitand?

trNo trNo (skip to next question)

If yes, what? (More than one answer is possible)

trLosumisplacedbelongings trTheftElviolence ElGastricproblems

ETraflic accidents ECheated trOther (pts. specify)..............
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11. Which of the following destinations have you visited and wil have visited on this trip?

(more than one answer is possible)

trBangkok EPattaya EChiang mai trphuket trKrabi

trChiang Rai EOthers (pls. specify) .............. j......

rrt II: Your Image of Thailand after Potitical crisis at Rajaprasong has been occupied.

12. After the occupation of Raiaprasong areas has your imagc of Thaitand changed?

trNo (skip to Question 12) Eyes ptease specify

Items Do

not

know

Strongly

disegree

Disagree Neutral Agree Strongty

rgree

l. Beautiful beaches and clear sky

2. Other beautiful natura!

attractions

3. Relaxing way of life

4. Wide-variety of cultural

attractions

5. Delicious food

6. Colorful nighttife

7. Great shopping

8. Relaring massage/spa

9" Wonderful peopte
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l0.High quality service

ll.Very clean

12. Very safe

13. Elficient & reliable

transportation/communication

l4.Very reasonable prices

lS.Other (pls. specify)

rrt III: Perceived Value (in Terms of Cost and Time)

13' Please tick the appropriate column while considering your income, the cost of travet,

and the value of your time.

Items Do

not

know

Strongly

disagree

Disagree Neutral Agree Strongly

agree

l. This trip to Thailand rvas

good value for money.

2. This trip to Thailand rvas a

good use of my time.

3. Thailand offered ,

worthwhile tourism

erperience.

4. I will pay to come to

Thailand for avacation again.



57

rrt IV: Overall Satisfaction

14. Please indicated your level of agreement with the fottowing items (tick appropriate

column).

Items Do

not

know

Strongly

disagree

Disagree Neutral Agree Strongly

agree

l. Overall, I enjoyed my trip

to Thailand.

2. Overall, my satisfaction

with this trip is greater than

my erpectation.

3. I am satislied with my

decision to select Thailand as

my travel destination.

4. Thailand is a good place to

visit
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15. please indicated your level of agreement with the following items (tick appropriate

column)

lart V: Personal information

16. Gender: EFemale EMale

17. Age:..... .....Years old

18. Country of residence:......."""'

Items Do

not

know

Strongly

disagree

Disagree Neutral Agree Strongly

agree

1. I will revisit Thailand

because of business or

occupation related triPs.

2. I would like to visit

Thailand again.

3. I will delinitelY revisit

Thailand for another

vacation.

4.I witl recommend Thailand

as a travel destination to mY

friends and familY.
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19. Highest education completed:

EPrimary education or less ESecondary education ECollege/university or

higher

20. Main occupation (one ansrver only):

EPublic servant EPrivate company employee Eprofessional

(Laryer/doctor/etc.)

EFarmer Esalesperson ESetf-employed

EStudent ERetired EHousewife

tr other

specify)."...

21. Income per year:.... ....($US)

Part VI: Is there any thing else you rvant to say about the Politicat Crisis at Rajaprasong.

Thank you for your cooperation
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