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!4il t.nn!@slrdllBgnlulurlp@sKb,UrnflmucuEnpuuuhogr npurBNSI:u,@uuLL,stuctF

ufrog,cuuloI,nr0u:ur rdgp$srrrsrunln@!rpof Gal:s[ts],,rlrytrtug tttr,]slt L suprtscuug

nnlrusrunl b,Ingu!,.erursu:.sFsElsErfinErn-s (096; 'lrreru"s) n},mcpNt0uoEtt

n!rto*i^rtLt ur.rf u.sLungr L !L!o@gurr,suucupuftog,g,1:b,[ur.pnytlcgnuluuuh

G - t : L vgz' :ruv2u11 t Bss u,BBt .gglt) Btttnuqir trccnurau it

\@6srucu.sLuplu :bnp lsrrnul L npcuunufl:su@Jru,lLpltttuutt ]s],]g n@*,nl'rstcu

LL.4

nu



gtuouulrgt,tem:u nnrunnruuuuhn L suung.guuum Brrttrtttt ng]ru] gru rtu]utu.Bru rEgFF
nFcP.Eb'3.--4

ugr@lognplrucplsLU.sLuntBrrrllr4nEnspnuu@nhrt (spog) Brrsnrflire a4

tuuu,u@u:ttu:uflBtmnmtc,ut!,uBul3tu StuctBuBulStu nBuunguBl uBulStu@ulBltBB o e ,t P . F, P4a P . E ,

uugr,tgEnBnrlr:uilgunu$$p utsgrltFleEnul\grlt:u.scunurr,ugfinuuungr oguguuuh

6nu$npugr4 @U NBntpncp L wpsogeld (suolllsodslperd pue acuare;er6) lBglltltlul r ?^ F

nnrtru:uiln@fl,Nrcu og Eunug (senlen pue sopnlruv) mngup:ulrgunult 'Z

huh muqPnuurr@RBruBsr nBEirsNU ufl sgl 3tu !oI, E euut tp!,l

Iu oi 1 ltt !@ltgtu}g!,rttt ut 8,nu@],,uu@ut ,!r F 4 p -uuuhuuuh:upttlg[u@gtgtuun]ttuc]tnglltoP
uu:unsDny:.9ntgru$@Hrmrcuryr u,Urur:uxBrulu rynrussxrnrou (ssecor6 anpcalag)

usutsrunlsuunun:suopuUpfu-uruEB^ur,FnEr (spaeN) .gtulogtmtcu' I

Flypt 
sgnguErsrunlBl,bF$gcrpug,I ftzt - ZZL 'n'sesz

'nr,t?,r:rdu :ruF nl]rgr gg'd 'e661, 'ueqnu pue lunH) nnrt:unltnp (ssecord ennceleg)

u@ulsrunltruncfl:su@[4ulvrglirgrfll L supe^uugtg uuuhsorsgrEUElusulsturrl

Q,pBju l3r cLu B*,r,8 t' z'z

NBUTB
i

X,lluFnnBupr $unlrnltrslFormrEro[,rNrcusEK Nrfigunuplrlnirunpu Nsui]pncFn!u! 1

!b, n6u0n@u|@6tn@nttuUbugulStu nu,sgGltBntunuuout, oBlNtuu ngl,lttou tt unu!t pbpc-eF^4

mBnug 11] ]@],r, u Q,u gr]r@ir1 :r i,rEl r h,r, r,u Bur : u,c u ung! Lgu bu e, gr stu']
*'on

cy[plucrr,tnulnogrrrgu&ugrg ryru@gnuE]ULnoprBrmnmtuurr@gnfingueystu ngltnu

r.9rr r.uBLnnmL0urd.gruncn*u @u3rugru BLlcttltLcuue,sngncu@utcLu'u riPe4-pp^aE

uogrnul^nGuurrou]a,Lrnouulnuuoul]u nu]on@EtNrou l,gNLtu gunultn_u]o!,1,ldsi, Fl"rrEr,Pi
ns6!slnur,t]urruu,]numu0utrluoutuEpafun uLnpBtcultlue,grcLu'tL F - ^ b ,l b F -t 0 .

lornunlcBgluu ntcuNsirl $p:uxl,sugl.@[uft:t,

t,tgtu !@r, ntcu nBgfu NU t[,ncgg:tgiJu nu]@[,u,rltu/ rl:urrrtJNtt
r 4 e' ,.-t'-.'---. --..@[,u,t,ltl4l:utl,gNtcuB},}@},t,t,@i,p ngtlt,glttcu

:Ull StUbtEA,nUllll,itGUCmspUsUt:b,f Ull nU!@6tnU.gt3[tIttClJNttillBUONOp*,|:bSUS91 ,TFP.

@gntl.gunruoul:wrun.gB nEucNe,BslugutcLusuttBcrrtttu@utgLu'u -',- a -f€ --F ---- -i4 --Fa-lD E a lE E

n!^lJ n@u,nl;, sLur,tpn*U@gl
44

srunlstuncft:.cunj]ehrt ug,cupu (oesz 'tu c1:t4u :n.sF nl]L4o uoo6rng) ntrenl

ZL

cLucL6B9ua,ulcLu '.aP
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rdo n1{fi ou,raxu nr116o nri rcarr nrrrda nfi ncrtuills ratnl116o ns n'ir,duauuo

rflruurstolmu
.aa 64. n21lt61il1rn (capability) ncuarillrnflo{qFlFto uoYl6?InFlontvu?un1,

- a J th te e iv --- -rf-- - --q9.^--q--^---91 ^i-^-.-d
luntrdonfiooqjtririou d'coEir{rdu nufrironrvnrurtms q;1{rcnT lunmr{.rivrquSodru

j

rarirdofiur{oit:Jrcryr6rJrn 1 riu nruo{1ur$u'6t arruEfirflo{il1q1nno1}J61lJ'tr0Yt1{

io e
Rltrlmqlnrl

5. nrrtdrJaylemf (uritity) Inufr'ctrJqnnaq;ltinmr.rs{u1qunvl{nt1ilflEr1s1tr
. i ,. c , i ch-r.t-?-t--+-.--qily.-t--!^.--J--^^4y- ^^ - 3.
Lun1fltqJrl1rc uoyQnclfllc6lrvl6rxrrnrirtrjl{rJr;IEJtiltdrYirriu rciu nufrdolnrm;io

d ,6 < c - -i- -.!-.^^--^^t 6r - e d
rnuuoi [urr RsrflrllslNuluytFltlNuSolaururrfrseffurnurdru nretilniu6oto.:qnna6{t
a o J-r-

rfl untnr;fr rfi ii{nq:Jr;al rirfi orirtrJl{rJr;tatfdruri'x 1
da(6. 6arlunrrfio61r (Communication Style) nmtflu{iua1fla{qnnalnqnnrn

j A'!, t ,u d r i ! A e< d h . 1uill c(ruuil.:ilutuoH Ruda11un116061mo{qnnnuu {{ n no nclilxouuro lil{ouc{oil1{

' -!.' i {a o v r a r v4 i c
ilrymm d'.rtiu nT rfru1{nuxoufl.:ivrq urrnuxouelilrfi'firi uSourlnutoutilul4rirfiofirr{
'- o^ r . d ; , :.
uuflfilurilt1s n21ilttnnn1{ luno1n116061rto{ttna;unnnuuto{

7. dn1zv (Context) f,n1'ttlufidrrlrefi., 6n1ufi qnna unvrrnrdoqjtu
.AJ3.oo,4uue.

s{n1un1rnin1r6oc{1r firoit 1 rurirfifiEvrEnariontr6ontor{iuarr fi'codr.:rdu tunra

nuyrulrvudrr z nu nrrfifiqnnafi e oqjfica alsd{ararionrar6onl{fio n'rtr6on

B. ilrvnunranfunvfidrJ(Experience and Habit) qnnnfifirJaJnunltofunt

-- i . e . d . d - A ;
unirvlrnnnl{rnu cjottiinrJucunlrlunlt6oniuaofi unnrirlrTudrs

dacJqeti
mnclillrNlgrroJnltroonq nq1 tuo{tclnom tuun{?ozlFluousJilo{tluldutt

ttua
[1 0{u

n1 rucul ufic rvrtr (25a2j 90 - 1 93) tdo6urs6.:flq{EJfi tfi Ere{s.: fi'u nmrfl niufi o

vcaeci.ard.'1. nunlrunuovRl?rnnl,ruloit00BnaJrua nn1?no nlrnnaulqldfrouoiav

ilevtnyrtorqnaor?u q;rdsr{o.!fiufrufirrfin uSontrilnd'rsionromnrcfirrflufi'cfiruun
u c J , n va ^ c d

nlildnffiiirorfioilrvmnriu 1 d'cotitrdu urir6ofir.rr{qvfinttdnunf'itflu "6otol{tra"

finen'lrfintrdnunfdtflu "doto.r{ur!r" tvrrri'nrffinrndnunfdtflu "da:iurfi{" (uti'irqv

fi ntnjdsuu:Jnurndnlrnitrjud'r fi nril )

6rntirc

-lrve.ard'rriu {iunT rfi n;16o n1{fr o n1ln1ildnrrni



pnytrn *,rpHU ur"usu rr:rF\rr,t:n nup sruogsru

nccu g b uop u lrg rruu g b: utpleun!,:s rru r.p:un ug8sc ur:nuE rn BLU rsu gsru n!,:s

E r [o gr hu s u ur prfl g rd B r t .s u r B:slr]uur:rufl up sgnc u u ngf lor:runu-uru [l

cuungpsor*n f,u^un b yz'z

npngr Nu,rn1tgurBugnrpwnnt lu,tgsuutgt"u Btg]Ut

usut:ur,rognqrsuung! Bcx,N0:su :sulog,Englrpsm.s.suugEloflBrurr?rofrsgltlgrnltmrcu

.B r u lsg' r s r n ngE u r n np !-u plpp nou n gl r p Bnu lu r : uu s r n r ujr ral,tc ul0 ognh r,t gsgtc u u

r NprlrBsrucr:unsrrruplls*, ynUBpUrnnrpsl,u nFr n!$r!iur!,rlcrungf uuunugnop
F ' 

. e 4Y 4 
' 

e i2 - . I - . -4

msrulgsuBr,r:ruaugEu UEB:upnBE}BBursn33s ngcBuluuclnl:urt r.ts,tucl$@Blcpnl F 4 P ^PD E , ? 9 . F

po:uuguuuhsorognguErsru cuungfsor*prucrg,l.erulsr L suprpnn'g
suury!rcr

B U nE u Ers r u B.u u u g r^9 rr3 o !-s o u l ur Fl.s r u nlu s r N ur m r c u nr ly n r pxrl$ rs 
u l g B g E 

E o p lsl e - te . e eF, , 7 P4 o

urL,ur ulrngrb,roun j,urglg@gmBnplrnnrnlnutlnlag ug,puNUnrecx,Brrgou.etrsrirFl

:r,b,LB[n[,lgusuu0uusfl, mur]u]tJ 3r!rEr!,!lo.g]r[,rNusu]nn nFt jrrNu]gsPj[,lsLurutmgmcP P . t 1 e - s Pt I P- . 
,

nprprl rt4r3r !2u1r hr,tg npr JrugsuryrulgsirnlzruclEgnnomulsrupll nrmul:btlnnml

nr,t1n.!ngrcr,NcsBrrIBpI,lsrursu-BrplBlr r.psmurpo0uucpuH nlrrr?tonlnr,tlnlnplorttu

nqsruns.supbusoErnpgrunl (Atlrqtsseccv) egsguprsuuntusrBrumrcu'v 'er
ncrosuung| $or@gnjuElsL unNxnml rrnnLuncpgsu"luurp!

roonur,tpU nlo,g L supripunusprtpur.or.eru!@Ifnrcro npsprrpN@BnLlLLtGuu,umgrpU!

r.Br[grur.@rrrtrcu]oglB!,b8, nEr.cuirnEfruuucElrluBn]@4;cBUltmtErr,pBtuttB-bu,Fp 4 P. ^ 
,o . - .4 e 4 ae 4 -

(nur,tpfieugrngtrg) nEutrtour.B[,sruBr.9:ullrk1@Bluglrstunc,rr:suutu,]oru yInPUgtpllpl

gusuuUnr nn.cuueugU$@*,rgg UXrlngcuunusgl'tlctpu!*,tucllcF,nlutt,lsntpn JtultstA! 4a

su:usLUBre Unorpl:u,ur@r.gBrEsuungfirt!lutf,u[811]u nlt:o:tsu1 Jtultsr,tlstrf;u:ut1

crr ou rr NK uanu UBUI r^ 1fi :s rus r u Brs fndxncgr sopu irlu$s r lgp lsr (eurlteurr6) louu uct .t,?nFlFr4tt^o,

sggn!tu:.eftugpnlnglllrtltrutltpoc*, (Alddng) suuspisorunur,tpU'e

L np e gplu nnlts u u nglgrlo U s gc u u nlBj, u,Fn El r @ 
!-rnlt u N tt t'lt t u h u gpnl

4 t -- 4 4

unfl-:ppnnurcrut.@I,nrculrlrXrn ?rLr.srungr[,BlruFplFltnstunt], tstugluuntg, ]Ulryt

NtcunL*, imuctanuXr .9rBr,rpnr*,$tt^,9tut @prtLcungt:t,Lf,!'tl t 4tdlstungf sorcuusogl

n t cu t @n u 11 o rr u.g L rru u ut @u @ g ur p u (pu eLuoo) s u la ngF l o r,u s u p Un ugr z
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olet
I

o r q rfl ufl e {fl u fl { fi vi rhirfi a nm u um n oi t vn r dr u n e r r 6 o vr q fi n rru ua ;6 vrBvr n

rionm6onre orqJ.:rflufi'rriruunncrilgrn{ratunra{'ny d'rnrrfinutror ilru; s{Dryrcfiu

(2533) finudr nmevnou{fiorqurntrirfiaf[.:uSouJduuvrqfinrruirtdtnn 6.:s{onndorfru

nraflnsrro.: vrrfiutierfiqlnnrmr (2539) firru'ir {iuatfiorqunnoirrflu rflrriudoun;
dclull.de
nn21Nd1rmg2nu lilluilounu

LTIFI

dsntuavim.ru6mrJ ri'rilunficnttrruavuyrurmta.ruoiavn^rnuornoitfiu uiu ilruy

onsrrfiu (2533) uu.jr nralllnwrnufirirun'jrrflrtxls duo..n,,rratruqo,{rdreartravlfr
J'

ruEarail.lnn,l'rrvraufrr frrhintfiontqnnirfiordrfirfirrnfl ua;uvrulmmtdrnudrs rdu

nmflnurro{ NETS (t991 tu ilrr; anvrrfiu, zsge) uu'jr nra{u.irsdahudrto.:{.ufir

mr 6r ntJirfi u{,,n ru nrerfl niudofi do nr riolqxr n n'ir ut ntrs

otui mtagfiquac{taao 
: . r, d {

tlEJ{r1UUn1EJtUfl U'J1 r1u tO O1til n1 t6 nU1 6 n1un1Trlr 1{6{ n,l 4rJU6{tO{

naourrir fiEvr6vrnsiorJr;nuntni ri'nunfi rirfieu rfltaurtJfrim ua;nqfinrril1ro{tnu
i ,r, 6 u c ,, ^ i

rfro.:qrn rTeld rilun'cnruuoncrr6ornrt rrcu6orfraciluBlril.r 'l BaJ?rqfinmtnre

tt6 n { o o n n r afr n ur o T t' u q fi u dr n ao u n ir fi uot n si r r rTu ri rhifi n m u ct ulq rio n r riu6 o
.eiaae,r,i

unnsirrrTu nufrfrnrafinur4.:rin160nemsnltrim arsnrerfrecffufirurfio.r 1frda B.rfiuyf

rl,rnndrlynri'arf4fiudrnrbuairfiarnoiari'aunfitos{iuaT e rfiori'aunBrddeutil ntrfln

iu6ou?anthlurlratqto.r(iunrrqvunnoitoantrJ (s{nrile uur{ufi n, zvl} ; ilrilc
nnvrcfiu,2533)

2.2 uucEodruueqsle

'yea.Jau-aZ6cerJave
nltErndu[cvro{rYrg?utonltno6ulq{outn1, ruu6zuuu{flo{v{qnnttiltotr{tu61t

d fro.:fi g{r ruqlfirfi o d.r nmrfi rdurfuqvfra.rfi dqrlnuiourqlle laurfl uu q6 nrrudfi
o-!av.a

ru1urJ1u a{uu q{acflt1 tqn{a21iluil1gta.runXrleriou

2.2.1 a21uu il1glo{r utsqs'tq

fi rtrnf fi rkrho (2545) uxyln (Motivation) uilrsfir s{nrcyfi rfi ndunruluqnnn
I tb e e.lb
frqynrv{u(d'nd'ublqnnnunarnqfinmld4otrl{nhurT eodT .rlaodtudo Bqrlcdq;rflu



i , u u.9 a c y V r -- Y-
q n Fu duru d'n d'utiuc{ n s il q fi n mt m u ti r d'u{'umou il rv no u rit EJ ut{ {u ( D rive )

(Urge) n?1ililfltnur uSoncudolnrr (wish or Desire)

2.2.2 osdiles nout o {t ueq sls

ruaqrle ilrvnoufirs
-ia

t . nrcvfi fi ur.rlllo (Motivation States)

16

ur.:nr;{u

aiw
2. n qfi nmrufi q n r5r dru tu E ut{3{1s (Motivated Behavior)

io
3. nrq;fi rfi nn21il6xilt1rnu1 (Satisfaction)

rur.! s {'[c fi rfl u n r r u oio { n 1 rfr o 1 c rfi nfi u u r q r n 6 { rir n 1 e 1uu3o n 1 a uo n fi t ffs
.d

nal,lno

1. ffintltsn1slu (lntrinsic Motivation) utJ1sfi.: ur.:ytnyr'rfin{unralu:1naa
d. . v av - r i , d | 9 o

ro{rN,.tanirqu tl{qanalt6o{flqnntrNou1.i taogl{uu{ r{u n']ltJoglngaglnruu n21il
uua4ag

nlaua{ liflunn n21il11{T{o Lq nltilo{tiluqrun1

2. ur{1{1cn1suon (Extrinsic Motivation) uursfi{ ut{t{lsfirfinqrnnrsuon
.a , )V - a q '

:{nnn fiaranrv{uhir{nnars{rr{nqfinerrodrlloodr.:ufil d'cadturrgrlnnrtluonfifirbi
ue'

:yraafinnmrilniu6o rdu toulug.Juuuta.:finsd1t fforntduaqnlunmi{tt1.i{ona{t
aqv
un861t ruunu

2.2 s ilr;,urrilsa{t u5{cs1q1u nrtdn E ulqrias rdee
U

utv . u r a a "- -t I ,, a !
6{ [o nn']2rJ1 ltn??1 il q nnrrilq n{unfl o{ nuttluu ItlIfl uqln ltt.lt{ tc n{uu n1,

vA.,ie.j,air,aad
nas{utclio{lytg2?o{unmo{ril8J2 goilrilun1r8[ilnzrYrrrlcvno{vrtlun{{aru4?.r [qutnttt,{

,a t a u, i 4 r vl- r g al- -c-nrvdulunlriou3ntto.rtinrio.:rfiEJzrAuriou fnitrntril{frils1tt1ilfrq;'iruunur.r1.rlnt{

unreilavrnvr uoiluddsr?on6i1'rrorr1viltvtnillilrU'l 5 rJrvrnvrfidr6'19d'.ti 1fiqnd

fiilnjra, 2s4s 1to - 1Tt)

1 . ur.rt{tqfr rfi orqr n d'r arh nrTrurT ( Product Buyin g Motives)

Z. ua.4l1efi fi nnr n tuqao (Rational Buying Motives)

3. nt n{hfi fi nqrnorrunf (Emotional Buying Motives)

4. nr.:$thd fi nnr n n r rqrJ rTr.rdhudr (Patronage Buying Motives)

. 5. urq.:1efirfinc1nn1t6ofl1? (Communication Buying Motives)



npn6r n[r$r u uucFu r br rtu u], plrnBu.Bt!,u

nrrnr*ttgn:bEuF pclhuuurogrpldnnus npr sorunu,suneyplnfrpur,u:cparugug],
a

:usul n[r$ur,u:cFur,urmrrgmpJ6rugugrt!,uur]tuunlru]uirur l:sftutuqEn lEgnuuuuun

rlrgJArulru gmplmB3nuNur npr L nupupot g (fiuuqerno) .swunr]untcu'N

npngl utugopngl,tptmrnmeF:b@Elt E t nlBtu

r*r:.efrng npr lLp*,ngny:spufufupruu,upeurlognugufgrf, spnltp@utttfuyuunuou

E p@$t unlulsUscrrn gl nlt!,lou @pt N tct, (Atttnepueoao) X,logspt 
m t 0u' u

npnEr grucluBugsrunt!3trlBs1 BtcuEt!,:t .sr*l gttl msltuutnognu
4

!tnoqt tUltsssPnBUst'tBl,OuUUtnnu:turstUnl],,tLUgttg:.9[t13:tgr,ttguBElsl]tBrsBEnU p t . Frlh D e - I

nprsrpoop (Alrcedeg pue Acua;cu3) pl.erunpruu$Bu:unrrugt E:.elt 
'E

nunBr tl,uur.mul n$tnupn:slt:uttug,uubuuuu91utnr]onBus ogguNienr 4 te . 4r^ n e - t

funlounryonBusr!,uurnugrurnElonBusg,UtBEryrt u,ptt1 nFt nr,tul,!,lnEtpltPso*t g,l.etu

: ux srstu?tl u Bn:sF $u Btmttttutnl u Btt:c[tmu cu (Atuouoca ) unruspmtcu' u
F t^ I P F7 t'

p1ig,lnru:spnp:suscx nf ugrL*'ng@Flgrqtlt

u pn o 3r u N b nr m r u p oo g! s @ 6 rrus r b, 
U t g g fu cs u g uls t u u t uu gr r,r u1s t, rorn gr

4

(so^uor{ 6u;[ng leuo;1eg) umbnru uuroutl,rc,lsBscn'Z

@v - rc:/rgz 'sBguluumU unne1l) LaruIru,ut,!@BJtrBl:.elt:uxtrtl uon

BmpnlJtltLcuN rrtAru&uuutuN Br]tu Bt]]Buluoo nEt lAruuuutrl.glt@B 'u
-' - pppt a P r c I ts . t - E f

urmu@ullrlum nLcnn@PPs uluunPPE nFl L*,ttg!@ltg '!

ut@nluBkt:3tl Enutu Nt]BcutrutuN lt!,l ttlltu]o[ugnBtu:rusu9'u Ftal^-P)4E^ t4

' ur,u:urrvrullt B$unltBLuurt nttBcumturrs nprpruguc.crt'G

s&uuugug:s1tg I16BI:s;tE Egtruc npt uuuruU'u

nuhsnr
'1 F

r4rJngs6uulgn;rpp,1$,r,3ltr:1, L rpnruqgn}$@B (lcnpord) rarugiiglr@93tu -ai4

.tl.cltFsirnnlBsEtnuSnury,!&,rugu gM @$runlulst,ssttngtn-o tB1 t'stu |' h"i"j--''' "' " l,'""irH''- - " i'';j.''x' Y" - F
gEb,untslutunurlnn$tB@rdr stB@tunu@Eu,l nuuut @tolu,ttut.gnE uutt $nntpHtgnuoE -F--'--;-a -o-'----i;----;---b--i---a-'a-t- b--6-t- -4--- -Je /3 ^ ,e X . 4 " F

rBtn:b,l^n]1uil nulgun'rBLNutttB nnsru!.@L,rttcrr]snusultN ]nn]t!'3@t 1]t[3@3LUE!B:Ull - --a---F, -g'--"-E'-F--'---'-----;j - ------d - 
f f 

I I i s

tunuorlor4:r,r rJu1EnBnunguurt,ru,llt,s.gn uxE1 @ruuutuMutb,trUtuu,lst,lstt 4 - F 4 P O- /3 ^ F = r b I 4ht - E .

(sengoyl 6ugAng lonpord) !&nrylo grt*, u tuu grpbtrsUssn' I

LL



nHnBr m u *,ntnp] EUy up E Er B 
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rn ordn, t'L#ns uuu BaB nreuila aa
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