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ehdtynr'raraurniadueifirfinilqrrmrtdrunr:rfioroqjeraonnnr rirl{rfinn,uinnrirrado
rinriolrfiue ,duoo',n,nrldro;rfioilrgurnr:rionr:fiuriorioiursn::rlnufierurorlifda

uioil:srma6uIofirfiu d.rrflurJ:s,rafifinfnurn:nr:yioo,du.r,onr:urrn^fia2u{r1lr

tfiolnln4n'il:vrnrriruluqirfluu{rnrv udrdororndrnnrrcnrrnr:rr'o.rluil:yrma
6ulofirduriou{rliilqrrdoulouroursluriru,o{n1:nJduuur1ar{rir 6'rrfufuirl#
rinrioIrfiurtn'nRetIinRtilrnuaculnndzdrrcldiudun:1u01nn1:rn'uyrrrrio*fiua

6'rur?draorufiuiouurilriolrfiurfirinrioufiur{rfudornr:rn'umrrlilo{ri*lnarr*ilrii 
r

rfinilqur6nru ffiilnunrudnuoiudrrfi rlflrinriouduuor Iouo.,nr.rri.iJ:sryrf,
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o. fltf,uyrrldurrut, ( Media Factor ) ilrf,unrldourawrdrurfilmurnlunr:

dnfiulor6umrlrioltfiurtorfnrioufiulfluotimurn ruiorrrndrluilrlriud iierurnr:
,',,n',rduar:fitrtfiirtnrit rfirl#rinrioufiurarur:niu{rirecr:cin 1 nlnqnrlrlanldlu

natdu:rntia InunrrdoarrrirurEuu6dnn:ou'n uiodr:rff,nfiufi R'o * durnofrfin , uay

6urnofrfin&rflurturil:au:rrdoXadl26t1:?r1{nurioufiuztorrinrioufiurld6nvrr.rru*0fi

firJ:cf,nin'rn ,fod,rtu{ilnqndrun::urio.rrfiuaf rrfludorfr.rnrqrJn:oidoar:iifi

rJ:;f,ninrnlunuf rrauof,ufirnmnr:rioufiue uio{oXadrear:nrrnr:rioufiurrio{oau

rfi'rlan dlrfurrndoqorirarrr:fi f rrauoson'hJ{arun rmaIanrfl u fi rii6 6,;urd ov nrv{uh?

16nnr:doiuloldrf rdu uciluilr{n:rriu{rrurn{oXanirrar:fif rrauooon}Jrfuineru

fintarnriohin:.rtiu{orfioni.rfitiourirl#rinrioodr.rmoluriuhludef,udr uio uucir
--,----i---ly--q-.4. v u t r 6 e r ario.ttfrurlfitriutdurn'u unri'rotirlrdu n:frrindrrsa:yarrmedolnl ufllnarurfireio
y ltAo hrfrufirfrrir:at'luunritrrrdrldgnnfnuudu:olnuar:6ru2u 4 Ru qurirfiu uasnarurflu

rJ:vrdurirrdlrirlonrutoltrn{rtlurrurflurradmrfi ua;ilryryralnurirdrdor nr::roldrrn
nr:rioufiua,nto,,fflrdur{ra:ugirnru'luil:crnalfddu un'ornnr:dud2udoud?u01R

rflrrfirddr:roldaerldr{rfiunrunud.rndrufl.rnrulilo fipnurfirvrir}?rj:srnalnurdor
-4-d- i- ., i - t A .
tduiotiluurlnr:rioltfr ur d'.ttiudouearunr:fi rcf, or:urln:'n:s.r durarcilr{orfi roir
risuiitvrirrauodrtoonlJrjarunrrtrfonruto.rrrndr nlurtlurrufirinliuosarurrofiraru
nr: rioufi urld#.r n rq n : {ua c ilrq dor

z. fltfiunrlt2al llauqxnrn ( Factor of Timing and Hcatthy ) f,rfronr.rfi'ruiifi

nan:vnuiorirltaarlunr:tfiumrruas lnilxluilaromrrfirinrioqfiurdolnr:r6unr.rlrJ
.olet

niufru ruolornfnrio{riiurovds{21iuuruRll6unrrrio.rrfiurludru.urdor,u.firaardmdr
e t ; r r. r -- t

trartsIfnrioItfiurudavnutchirilu'suriu uonrrnfirrnrinrioIrfiurdrflunriun:ounitfi
9a,jts6oliitrardrlfin:lriufiuatrino"u 1 lun:ounia riruitnfrunrsqtnrn rfuovrirrunlu

,du.truolnnuruilaruiltlua;fi o n: rrfi rioriuo,durfrrfu arur: on:sfi rldlulucirrioodu.r
rfurriumnrflunrilrinrioufiuaq.rorg fioroo;dsrf,n:runr:rirrfiuafihirfiufirn::uil1n

r6utJ

e. ilofrunrlrnnlulai ( Technology Factor ) rfluilni'ufirirul#nr:dnf,uletol
rinriolrfiuarirldiruriuuac:rnriadu Inunarudrrufirnrunnlula6nsriruriru?uR?r,

avnrnhhinrislriiua'lunr:u?nr:ldurndu undaotirrniu Rzrrfirrur?rtor:;uurh:orfi
riluurnfolu'udlrinrioodu.a',rlrofiwrh:o.rr?o.rrin rio ror:runr:f rrdur rsr:ordr ld
Inuriruum:cuuGh:o.lfirilrfiur:;uu16oa riruaniltyrrlurdorto.rnr:dorrr:,,ayfiierur:o
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t o l'[d1 u : r n r fi q n n d r da u u o n o't o do.'r r rfi au fi r m r r rvr n l u l aE m r r n r : fi u fi rA r hi'
rinriosrfiuaaur:odnfiutordumrrvioqfiuald{rudu n'cufldroyfi:yuvraar6rdnfinru

rdolotndrrniolu'uarlr:ou'uldtrrrurr',ldlnnurntguleru'hido.rooor{n d.rocdrflacio

: rnrri r In u ar: fi o v gna r n ru'hJ dru

it t f, u dl n ri r a {r t du rfr u l o r fl u il t ilu ri r u u ur.r fi ri r n a n : s n u ei o n q er' n r : r t o {r

rinrioufiur unsru'orjriltf,ud.rnritarrirn:urf fiocfirhTl:rd1ur:o?1{runufl1:nalnldotit

:ounou inqu rfi or{r{narnrfl rnlru'ld.iruurndu

I
9ld

:sr,Rilflo{unilo{tnt 2

tunrrfinuruqn'n::utolrinrioufiuarfu ,irrfluotim0.rfirvdorfirnerur{rlnlurior

t o l il : v tn n t o s f n ri o l rd u a ri o u tui o r t r n d r l u ih l riu dg il u u u m r r n r : ri o r rd u r t o r
rinriolrfiuarol ldrrJduurnJar'tilurnrudorornilofrusirr r d16'nri',.rrgda{r.rdu rirllrfin
n{urinrioufi ualrri 1 ogjnaonrau,riod,,d.,,eidmrrrarur: ntor{frofiudrnmnr:rioqfi ue

uio n r : frn : l u n r : f r rfi o'l 
tr 

rl uu u la o c n : r riu n arrdo r n r : r o.r rinyi o qfi ua n rj l rfu t l du r nj
mqo

lu rJ:crmslmuq: fi r nr: rio.rrfi urld,f, ruu nrinrioqrfi uroonrfl u g il:;rnnuf,n 1 fi
drfrog fio

-v,ir't. fnYiolrfiuatrecirltlfiriolrfiurnruluil:vrmf, (Inbound rourist) R'o n.l1n'uil.t.r

riolrfiuatoqfn?is{rfiuedhinn'urtrfnora:luil:srmalyru r{uryioufioaf,iil:crnalnu
vrirtrrinriolrfiurnrllfit;ldiun1:driudquornuriauuurioorr{n:torigrrnfiqn ru:rvrflu
nriuinriouiiurd;01#r6n:ruld{qnarun::uriu,,fiurrln,flududuuurrroril:srma

z. rinrioufioamelnurioqduanrutuilrcrms (Domestic Tourist) R.o nr:r6um1{ro{r
rinriolrfiuafrfio'rr{.trinlurJ:vryralmu uosr6umr{rioufruaoqjnrulurJ:vrmatmu rinrio*fiua
n4udld;unt:afuaquornuilrusrurioorrin:ro.rig:orarrrornnr!uu:n ucif,nrflun{ud
fifrnunlnltnniu16urf,u Inurnntvluil:vrmalyrurujo nr:yiorrfiuaurirrl:crma'lfluiri,
In:lnr: *'lnurfiualilu" rivrab?rinrioqfiurmalnurduyrrrrioqfiurnruluil:srnar.,od,

rirltirfi nnr:l#druliuurnrdu,fl u^udsio: vuura:ug fi onruluil: srmadru
g. fn?iolrfiuemalnuriolrfiuesirlilrsrytfl ( outbound Tourist ) 6o nr:ro-uyt.l{t o{

rinri o l rfi u : d fi 6u rfi rrin lu rJ : c rm sl m u rdu m u o o n hJ ri o r rfi u rds il : c,n sd, 1 il r *iu
rinrio.rrfiurnriudfi,nrurur',nrir,,avfiuuah?rfior,firrJr4nfl rudorornanrrsnrrudrdu
touifnfinrirrfiurciNiltstvtfl nruluilrsrmslnuror uasnr:il:smdurYuf,vrrrnr:risudur
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fl o{il: ulytf,rfi ourlru triu urtatdu fi qn Iilf ooern: rdu fi eduaud eix6nururl6rqer

rinrioufi uatrf}Jrduaft il: stmatotnu ritrral#rfi n nr: udsdumxdru: rn r ri rlrtrinrioufi ua
rr io 66 a

m'[yrufi iiaoruyyn{1f,:u gfi 16aurr or6unrl lilld
uontlRnl:rniuJ:smmtoqfndolffi uu n rudnsilsrilnrirr{xduudrldfi rinininur

uaroriruldrtrilil:cmmtolrinriosrfiu:nrudnuEvroruqn'n::r,drraoroonlunr:r6umx
-r^^-^4--^ ltl^^^----v-- -.-._-!^-_s- q :j o t tyto{lytu? t?u aluanuugl.uunil lufi il nst 0un6aotirl rdu

cohen ( tglz) ldf ruu:n'nrfiorfiudnusrvdarmxrqGn::urasuylu'tytvtrqdrnrrJr

frnil: vrnmtouinri oufi uarfl u + nriu d.rd

t. rinviolrfiurfirn'uyrr.rrflunriu ( organised Mass Tourists ) rflurinriol,fiuar,{do

:runr:f rtfiuafruuifvrf,nrirrfiuaiildrniuuajrrirurunrrrdsn?n n'r:rn'uyr1{ fifin orrr:
i, ieorufirioltfiur trn;rinQlmf,ri 'l{riuu$oulnurinrioqfiurfuidor?litlnunlrrfiumrqor

^q---,- - 4 , ly a @ .unmo{tYlu2nquuno'in1:lfiu{n1:rIndou n?ludqndu'tu R?lulyta'orufiugaynarugilnn

trrilouhildnrnrft drrsdorldiunrruf ufo rfi rnlur{rhriuqrwfior6u
z. rinrioqfiuefitdunrlrflunrluo'a:c (Individuat Mass Tourists) rflun{urinrioufiur

fi fi nru'Erurqlu nr:tn^unrlrior tfi urdaunurorlnuhidsrfi firirrdua rrior r rclf;uinr: rrn
ao s " i c 'u5fYri'nrirrfiualunr:dr:olfir{n nio nr:rirfionrrrdu 1 udovrrqmunrldumrrrioqfiur

gorie
daunutol rinriolrfiuenrjrufifinrrrdornr:ndruriunciuu:n 6o dornr:rrr^um1qtilanrud r fi
iaiotfrul d2u{'tu dsn?ndu'tu uasdo{nrr nr:r{nriou uacn?'urdqnf,uru0rnnr:rn'umrr

t
lg

rlt'luu

s. fndr:ao (Explorer) rflurinrio.trfiuafifinaruunndrrorn z nr!u1:n 6o rs
udnrdulrdumrl uio aorufi ttnc6on::utorfnrioudurrtrhJ usircuaarilrrdumrrufo
uurilriolrfiuelnridrusruror fnrioufiuanriudrinhidolnr:firc'ldiun?rudyn?nduruuio

n?1udr{ndutulunt:tn'uYrmriolrfiuarrnfn ucidolnr:fiovu::qrr}uuru6onerur!rriutol

nu ( self Actualization ) rtasncfinrrtaultfiovf,nurfirnarur{rhriuufil:veunt:oilmriorn

iorur::rromurloriu

4. rinrrr'uyr1{o1d1f,rifl: (Drifter) rinrn'umrn{udfinqfin::undruriurindr:ar no
r6unrllnuiirr{l uas'hil#uinr:trnuifnf,orirrfiua hiaulotjluaorufififif;orfiuuray
udnrdurfion::ufirinriswiuarfrtJu'ur hirdummlrJfiqdeir 1 lugruvrinrioqfiue,cilillu
gruvniurdu:fiutiuaufiol6u otirll:finru rinrn'um1{01dlrrrifl:orfinq6n::udmnci*orn

fndr:rt n'o fntdunl{tolf,ldfn:hirfiuuuiilnuruosrdrlnluinrur::udordurrirrfu usioc

ldf,inn2tlrfluo{rriu16uafiunufioriurionuludrnuriu ril:rcdornr:u6r?{l.r.rR21ulru.ru
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rasqilrili,otiinuasdornt:rfluriauudwordrnufior6u nanorarafn:nriudlduri rin

do u fl 1 du 1 ?r x o u a s n 
tr 
ii r{r }I o qiua y ri r rJ : s I umil #uri dr n u fi o r o^u

uonolnR1:uriril:cmmrolrinriolrdu.ururqrfi ros cohen uda r:rf,ioynudrf,qi
qtd.a

fnrioqrfr ua6nu arnraruliluuuu q6n: :ulunr:rio.rrfi ur rdu

(Jetsetters)

s. rinriorrfiuafiuaarrrnrrudulnu uaarmln?lxl.ru1uror6in (seekers or

Escapers)

o. rinvio.rrfiuadrn'umrrel:uneruaulolunr:vrurJv{nulufior6u dosn.r:nnoo,r

or m r : fio lo*u uau rX on 1u m o lfio r fi , tf, r (Anthropotogist)

z. rinriocrfi uefi autrmrrdru rJ: cia'sran f Iu: rorn6 o r: ur : : ruirnri aorufi rio
a'uJinfnr{l (Archaeologists or Hestorical Tourists)

e. fn?i o ufi u lfi rrr'u vr r s rfi of, nu r ua v oq infvr inul n : D :, un6 dr i6in 1a c ldfi
f;in (Conse*ationist)

g. fn?iolrfi uafi tdumtlrfiof,nurfiailierur:runeurfl uo{tornuluurci.rrioufi ua

(Cultural Tourists)

to. rinriolrfiuefirfiuvrrttnaofinuriiorurnr:rorurluum6 r#ovrcl' i6nr:rir:.riin
It

torilr{uurlnay$lo (Ethnic Tourists)

t t. rinviorrfiuaiirn'uyrrrrnisf,nuranruuandousirl 1 uo{r:ruyrn^ soor il:yrma
n:ruunnsi'ntorornr:r1ru6ou R?tuduoln (Environmental rourists)

tz. rinvio.rrfiuefirn'uyrxruooEru miouiufirrfrnufiurou rriu nodr,lrirrir (sport

Tourists)

t g. fn?i ol rfi uafi r6uvr r unio inu r qrn rn niu o rurir,rd (Health Tourists)

t a. rinri o *fi u :fi rn'u vr r *ujo il q'rin'gr au fi r'a a { q { (Reregious pilgrims)

ts. rinviolrdu?firfiuvrr.rrfio'hJr6uudur,,uru;r6 (nre Traveler visiting Friends and

t o. rin u ril d ou'u r{rnio r6u m r unio r raa w r{o x o (oversea Joumarists)

Relatives)

t z. rinri uu rinf, nu r fi r6u vr r.rrfi o lrjf, nu rci oei r qil : s rma (oversea studenrs)
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z.z uuafiolunrrfiorurnrtriuodm

t i . r h hd^ ) ^ ^ I
n1:do{rfi ururiril:crnslvruldriruunirYufiariunsuuraalunr:frorur rirfi

tl isrgrhvad

(l ) rfi oldnr:rioufi uarfl urniarfi orYorurra:ug fi ofi rsri r: ru'ldfi rfl uriun: r
eirlil:stma aonl:fllnqamrrnr:druacnr:f,r:yliuroril:srna rflunr:afiwru rn'nnr:

r,rrluriuun:v{unmm:ugR'onruluil:crnauasnl:nrs0.ru:ruldluriaunu'nrn

Q) rfi el#nr:riol tfi uerfl urniotr'ofimu r rYrnulu dru n r: r[nriou riunur nr :
(Recreation) tosil:svrtu uacl#finn:uu2unrrriuufnrnnr:r6unrl 6onrruinnarurdrln
lunrrrurfl ulnu*asidlmu rfl urirulunu airr*ua$rorf;u lurloroAu

(3) rfioldnr:rioufi uarfl umioru'olunr:n:velu grltlt{r6nnr:orlinfdu{uav
v AvA I 0rioturfrft0ueiomiilurn:t::usrfi frarjinrur:ru naonourj:crudduduulro.rfioodu,ru,

il:crmayrfi

(4) rfi o ldn r : ri s I tfi u r rfl u tn f o u'o 1 u r{n u r ru u n rlo r 6 u u a v afr a r1 u
Rlflrnun:n::r (drnfutdrtoulrvmn:oqilunrarnun:) ,ion.,orro,,nsmmdor rdohTrfin

:ruldrair uarrfomqsrnruf,in Io:mflmiugruuavfir6lu2unaludvnandml

z) ulsurg

( I ) u I uu r o a$r I R a t u d au u' o fiu o r rin : n r n ig 1fir60 R 1rr : 2u fl o { q n dl ?r n : : il
nt:riolrfiurtdurrfiolfiunattiufintsutorsrrin:rucirriu Inul#fiunuuriuvr, unuil['rin'
R-ltllasl$luuil:vurorfidur{uf,rrasaonndolfiuunuroludavuilaulrutudnuorvq:fl1n1:

fr'rfinr:rJ:varufiudtrinIrunorsn::rnr:r{murra:ug6ruacdlnu ur.irrrn'uasdrrin
ruil:curor

(2) airrn rrl f rufi oriu orrin: lu riau4n'nrnrfu rn igunulonuu rdu fiin in
druno ronr:dr anrqetarun::ufiiu{n uasairrnrrtialfiofiuolrin:riaufiolo'u lytf,ula
otrint:uitlt:riaufilrin oqr{nr:uiur:riaudrua luriorqnariln::unlrrio*fiuerdo
l#rfinnr:r;rurnr:lunr:r{ruurnr:rioqfiuar'rtlrjflunr:r{orurlucizudusthsrfluronnrn

Inuronuotirl0llu:rtnr:riauql'nrn Inurirun:um:?{ulr{lnlvru lunr:du1ur{.ir:unr:
v9tiltin riltultuatltmutolf,iuin (drrinuuf,iuin) ririnrdnqn:drunr:rioqfi ualu
udnqn:nr:ilnn:orrinuinr::vduirr 1 rriu l:qiuuuru6rmo .ra{ h?finr:rfir{fonr:
ri l tail u a s fiot u r n r : ri o l rd u a ua c fru u u r h?n r r u furi o r rfn r : uiu r : ri a u fi u o o' u
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d a ! c s o . v o 4 ja d r . I .
o{nn'r:u:141:d?un1ua lnuml:?ilnudoluun1:flnHlYturntot luuasllflu,iluogu6? ttu

aslgaAAoV
ufi 'l?mulnuq lx?ru!::u1fi :'r.u l.troljfi 12yru1au5uRattau{ilsu

(3) a3r r n e r r i r u fi o fiu o r r{n : n r : rr'o r t #tfi o n r r u r{r t n q n d'l u ft r : u

rioufiurluRlrlt2u rfionr:ariufl{ueilun:iu?uRlrlllliganrua;anryloroau naonru

rfludrnatlunl:dgr{narrur{rlofiuil:strdrnllufior6u lunr:riuairr{omnr:rior,fiua
,,J

nr:f,nn1: uavnl:frad::{uil:sulordrrfiunr: rlrfiInurirdlun::rr1;nr:arrirgdrunr:

riouduruav{rfiur{or etaonoudeufiofilaotiun:cilnrndrlunr:r{orurnrru{nrrrur{r1r

naon0udgrqnauduriuf,:vrdrraorriuRr:ru'orfiunr:rioufiuauri{il:stmfllilu lraufl1n

qnd1il n: :urioufi urlugJuuullolnr: duuur dra: :rifluotiNcioruior

(4) aflrcneruiarfi oriuq: fi rRlnronuu rfi oh?rfi nnarlrfl uronnrnlu nr:r{oru r
r - , i I , q .€oad

runvdueirunr:rioufiurdrud:vdurJfiri66.r:vriuuluuru Iouh?firafiuasn:eu?un1ifi1{1u

:'aufiu1oufin1:r{ trlq^fiul il6'rio'nr:fi#nrou ,iodnlrriuorfiuauriuJ:srvralvruflorfiruu

rirueurnuq:firdx .1 ,rno,iu,n'oariuaqul#aurnur{uu{uflurJ:vlumfuaydrrfluuri

aurfin rirh?{rJ:vnounr:r{ruroqiluaurnrr',ndu aurnurfludaunufrJ:;noun1:d1x1

otirqrfioir lfnr:ariuarludrururJ:srruuriaurnulutrrJtorln:rnr: rmu{lu lunr:dos

r{orurorr{nmuftrnrJ:saunr:ofto{fl1nrofrrul#dorulourasrflu:suu orfi In:rnr:

hTuinr:arrfinlunr:uilnronar:muuuiuiornulurirlfl unrurdrnqu (daavaaruuas

nr1o1 rflunr:uiilr:uacrailfrnunrilnl{rnlrnarnl#duq:6oronrulnuhin'nqnrirlumryfi

aurnuos'ldiunr:uoriudr'ldrirrj:clumil#riuaurinnr:rioqfiueuri.ril:vrvralnufitvld

rru{olnfiaru:of riuariu arrr:oil:yrraur1#rJ:;Iutrilunr:i1{ur{un'r:riqrailluot{

nru:ruldrfluotirrd fidrriqnr:risudururiril:srnalmuirrfludsrflna::ruil:sursufis
I A a q o a , j d ara , d

T?UrilAouavtd:uflnuR1ilnuq:n0n1:m0{tytu2flulnlnnllaitulanal{ lllilR2'lul{,iltl.r,{tlnu

rfl u ro n n r u 1 u n r : fi n y rfl u n a I n dr ro uo u u n, : r{or u r g n a 1 il n : : r n r : ri o r rfi u el #fi fi n

n?1xd1r1:olunr:udrduluanrunr:sidrflnraiurnduld risi,flrn'rrriruludnuaruf,ounn

rJarl' fl urrnndrri:ucrnrjarl#fiu

(5) afirnaru drrufi of,urj: vxlru l#fi fr'aunfifi 6 uavl#nrrudrufi oaril arlu

tu nr: r{orurrir rairqn d1il n:: r nr:riorriiualnunr:il: srr dur{u fltlr{r1o
qnd1fln:turioufiurlurirf,n (hirnvrrsuci6rururinriu.,fiu.,,ur:ruld) rdu umurmrsr

nr:riorrfiuacionr:rilorurqornruf,inunulfl:u!6t dlnltolrlol6u nr:nirrqruairlorin

uavfirirulunr:oqindfrurJuavfinrurmirurn:t::rm6 finrJiorur::uroqfior6ulnunr:

raiunrrru{vrmnr:risufioe uasoriurfiulu'orfiunr:risufiurlur,rdnqn::;dur{t1 Inu
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yoA Jnlrl0nsouu:un
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n?luRno luttu:un

(Brand Loyalty)

qouirdruiu{uilnn

- rirurirl#{uilnnr{rlruu:ud'ldfn,oro.od,

- fi nrruriulolunr:dn fi ,lodorrndu

qornrnluarunr{uilnn

(Perceived Quality)

-oC Jqlolduuetou 1 toluu:uri
(Other Proprietary Brand Asset)

tooya
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@erceived Quatity)

q orrir durfl uro nf,ou silo oriur o.uru rusi

(BRAND EQUITY)
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(Paradign of Brand Equity)
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4. a flr.r g ru {oX a t o s q n d, *ou.l o,ru an r r lu n r : ri r n r : n a rn fiu q n dr ud a v : r u

odxrmrryau
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,td

nJlJttt{

- andurlunr:naln (Roducod Markering

Costs)

- dorolfiu3ruld.irudu (rread rrvcrage)

- rfl uiiauh tol E nfirluri (eruacting
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(Brand Royalty)
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ruasilr:finiHa
,Asaoa
4Ur mnUfi?uRnn
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firl: frIonralunrr
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- altnrru{u,auuosntrdun
(ramiaritrf.i*iog)

- rYqqrolnilaluculo
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ati
- luullurunmoJTttlr0l'l

- rfluruqrualunr:do 1no.on m ny1
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AJ
- iln11otln?luqunuo{tt1nl (prioc)
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,i J
QUA1oUIoillurun

(Ofrer Proprietary

Brand nsses) - cirmrulduji oulunr:u.illdu

(Compctitivc edvaotasc)

lmunild z.z Inr.rair{rorr Brand Equiry
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qildnuurtoriudr

(Product Attributes)

qonJ:rlur\itoGudr

(Product Benefirc)

d ruu rilar orlorouru:url

(Brand Posirioning)

ttAoJ
1O{AtnU2nUltutuli

(Product Information)

nr:doar:nr:na.n

rirr;:onnr: (tMc)

nr:tilrcitnr:uu
(Sales Pomotion)

nrrufrfiurfiuuu:ud

(Brand lftrowledge)

rflurondnuol

(Unique)

qorrirdurfl urondnusid lanriut ouru:uC

(Brand positioning)

uflunmd m ufluQfiafil grana Equity

qorrJ:rlominro'nirur

(Psychological)

nr:IrtuEr

(Advertising)
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n1:dfl{tlu:udfin'onr:rirnunuu:uriorr{nr:uosuururie.rfiflrYilqi d.rrs'ldrirrauoeio}J
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uluuru

n1:11U

20tufi::u

o{nn1t

nrriuurinrru

rrasnr:flnourn
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lolel/

dln:o{lluu

ilun{1u

Brand

o{Rnlt

Ia}V
I

]f,:o{l,n'tu

9onltnou:lJ

flo{ilfn{lu
uruinr/ronar:

clrrinrrueim l

u::u'rfllflt o{
o9
d1un,{1u

t o j
a .lI
oumn{

drrinsru

nlrnnugi{r

Oftice

munrud 2.4 udn{owirj:vnou Brand ilo.to{r{nt,
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u::yYard

IaIfl
eet
dEUanu0l

n1:00n0nrru

TIIflU

IA
nltd{rd:lJ

n1:11U

nl:Inluot1

nu
aooJu:vtldulluE

Brand

toqfrurir

AUnlru:n1:ila.i

n1:x1u

uriuriuronar:

nr:troein 1

ilun{lut lu

usruorrtd 2.S ufln{olrfij:cnou Brand tolf;udr

h
( 

n1:r'run:{n1:t'lun:{ \
I
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n0n::u
A

n1:dod'l:

n1:na10

66ntn::ulltfluuaynl:

air{il:caunr:ofqndr

ununrnii z.o uenq6on::unr:dodlrnlrnaio
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/

+

Brand lmage

nrnf,nusfn:rfiudr
nnot:u

nu

doar:

nlrnaln

Brand Equity

a

nltnouduo{n0nt1
A,
flufl'l

nrrriur{uffiusrrrfrudr

Brand Rclationship

nr:l{rtrfinrion:rfiufir

Brand Sense

Brand

A9
10{flun1

uflilntud 2.2 udn{ Brand Equrty
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6ivt
0t nuu ?dorfr uaflurru : uri rrav rmuR'lr{udn{n1: filu usrrru: udoldn: ltasuu: u d

tolrrfinfiu'li6'{nrire{rlduuda {i6'uldtilun{ruuafio nqufirfiuefiua1:dg1{uu:ueifi

ri r au t r ruio il : y n o u n 1 r fi 1n ? 1 u r{r 1 o lu riio m r n r : f, nu ra fun 9r d ;r d

nr:a$rsuu:uoiotirworfin tfiEqa rarfiuqa. 25s0, u. s4 - g2)

nr: afilttu:uriodmnorfi us hildrfl unr:an#nunrunr:urirduuaynarudlu:ot o{r

ow{n: usirflunt:afrlnfi{ufiulunr:udrdufiuorrin:6u tE;rdueriundrrornaruilorfiur

ogifinaruuo6fitvrirotir{1:tfioair{uu:urih?nrdr hifiudr hirtuda naonouurirduodt

airmuhidurJx

u dn n t : a fl r q uu : u do ti r r n o rfi ut n a: 6r o r n eir r n a q vr fr o r uu : u eiuio g*ra

strategy In uri r m u n n a gvr fafi l uu r u ridu uu u n orfi u l (Brand Model) lu vr r.rrJ fr rin'do l Gu

trnnl:rirruntoudruq:fin (Business Description) fidolrirfrldl{uilnolnul#n:rudrdq
urnn'irtsl#narudrdqoionr:irdnrfiurodrudurruu'oulugoodn q:firfil#uur6nd rdu

Id a a--_.iq_{__ a - -a . a ! - d rut:n1f,o1uutn1tu1uum l$nl:n{quuinr:taireirl 1 uonruuotrnnr:uufrfurfiurourc

rdua rfi oafilil:seunr:sftornr:r6rti,riuitrtrcrTuh rfl unalfrfinnmufdnournrdrlrJl#
ail

u:n'l:ouulnxu

nr:rfiuu'uoudruq:fitlugoi4{uir'rrl#narudrrialfiu{uilnnotirsurndorfirr*'orjr

rJ:vlumilrtrfind'u{tdfiudrfiriuuldrduurrflun:oufiruun niu iudq:fiorfluuuufirudmv

tiruouov 1:l#n{rnlruuruuacrilnlonraqr fi ol#nlrunndu

rusinr: airuru:udotir.rnorfi ul {uiu r:domrrrouri ruq:fi n otirsvrodhinelfi uu
..e-.g_i.- 4 o . a ;.

tt n u s r u tn= u n'r ts l t v til u du n : r o s d r { u'r n n r : u, u u r[]t u { l u m dil hi n r : ri u u l n u r{ r fi l n' l
rnior frn: qn d1u n: : u ucirfi uuluudor : oil:s Iuryrfu enfiuo: : o: a r rnrfi uurfl u

o::nrl:vlutrihildna:tvtrluunu{1ufl0{ror:o:arfluudnnar{fiunarruarruqnnff,n

il:surornururrfl un: ounr:dnfi uh qnv1ru

nt:ri ruuaidufrsrftouru:ud (Brand vision)

{uir,r r : do ufl u {ri r r u n uil ?yr 1 { lfl r 1s n r : d 91 c uu : u dod r w o rfi or fi i do r {frnnu
rdrlt'irloufiltololrin: uavdor{aorunr:ofinf,afiudrvrmq:fio.ir lursrcfidrilunn?11l

1ilfluotir.rfia6notfiulotimdl6u ,,urrrdrgrunruoiufiuuuuu{frnnurflurmufi{rin.,,

riutntddroclillglfirld#ruiorirtiuo{fiuu:rn:;{ugrhf rufiu
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t or s rd u a fiu n r : il : s rfi u'i r uifn o qi ri a u ln r o r n a r n nr' 0 il : s n o u t u n r : ri r u u a l nd u

lunt:aittuuruddolGuornorlrdo (Belief) uio qorrir (Value) rudodul#uudrq:fintol

nu 6o o s l : l ndu d r drg fi t s hi nl6 uu uil n rn rr n l ar?a 1 dr lnu'u r o.r uu : u dfi f finn u do r

aoerndolriudldqnnuluowin:finriuaintrrfl uaurin'fi fi o{rirurdaluo.rr{n:aru:orfi rld
oirlu:susura 

'
J9

rit fi fr I fi n I : : s is lu n r : tl ru u n I ndu r o s n r : e$r r uu : u rio d r u o rfi u r'hi n a :
dl,'

nontfruuttuuoltin:6uInohildfit1:il1nuro{orir.ru#oiuduriou ueiumfilndutoruifyr

orodtiuuifirdu dlarrur:oriru#nulfiour{ormncirslunrrfirlruiifii6uucilnduriudor
Gr a r ji r
iinaruo-n r tiu fi r6oci o nr:r{omlu ou rn n

iai.rJtu-olofirorrtsinautoutort:rtflurdnotixrdut uiladrr:rrirfii6rriruuodr.rhifi

qfirllfi'u dlrfurucoldlnduurudrdorn:araou,flrofuuouqnrhu drr{rnounr:a$1nrru
norfi u.rdorFr orn{r.rluuas oufi {ruonlnudor,r'rt',n,: r,rav oufi n{urfl rurru

nr:drrunQucurin'tslul:ud (Brand Attributes)

rflud.rdrfiolrfiorirlil{6ordurfidornr:rflsrflun:ouriruun.irdo{firuuulndrflu
vtJaJ
n'anuoldn: filriJudunouurnfiqntornr:airlnluuorfiulrn:rsRlhifiuifyrlofifirfiul

qorauri6rduauflaJ:saunmrudrtit uriRtuurnfioqorauria'urnuriluufqsrfiusuo urnfi
qoralrin'fiourfiutJ6lilarlr:orJiuroluuudo'runr:eild ucidrfiurnrfiundrrynauqult?

rriufnldotilo1: dooiuroudordsrorfiufioorf,urrdrurfionerurniu8rlunr:rfl urTrnuro{

0tnn:

ruto'l:finrufidrtqoraurisr''lduderorqorauria'rurirrfuurn:araoufiudmduldr

uu'irriuelrrqduna miuriill fiturunaudr qordunuqerarrifidnorfin dqflurlora,rin'
I a tradanuodr{ttr{tituacdilofiocfirl#udrdutiuln: 1 otirufiufiru:rvfinfi{ufi'ufirrlirirl#
qqrfru

nr:riruuoQorrirr{rdEEnro.ruurud (Brand promise)

6o nrrr{dot.urund,rutuddqqrriu{uilnnrfi ofilfiafiuuu:udhidr osrfl unrru
rrnnsirlfirflurj:vlunff,udslldrrasfludorhild unvdorfinr:rirarirrauociorujouru:ud6r

nvfi qorrirriot#rfi nnrrl olinfindotirrnorfi ul qarrirdrdqqriiu?u1#4nnufi a1rq*n'n01n
nrinrru{draodfio,fl rr,rrrunr:rirnu *arfdrovl:dorfl rurruror{drirrriu
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a$r lf, inl#uu: u dvrorfi ur

rfuuou a$rcf;int#uu :usirfl uil o i'udrd'qiidr o rnnr:airuondnuoiotirfi :vuu
. i i J I e o Jtl a 7, rto a .e, 6u

eioru^orfiqn 6rnr:aftrda;dnuoi {uinr:dorffrnrdonldnul#urrrcaufiunuuavrf,uetrru
_!---._ ,, ---_-rry-e_ ! - I d J j tAa ja a
oul.iloo.rtuYl naoa0utr0nn1ilunfl0utl1urr0{t{'tu0ul{ilotilurtcr{lrouu:un1i9{fi?:d00'{lnuu

uasqildutinlQills

nr:aflrlinrur::tltlaonndolfiuuu:ud (Brand Culture)

rtjofrrdadruifvrfiqarartin'os1: dauirfirrnrirrfuurrflun:ouliliol.rriorasr
Aql4d9t.9oi.1 qsa6,ilqnn::Ut{flfl4 luo{fln:luullu?711{ttnU2nuoultl[l[nnurtoriuluquAul]srl,olr:rri{ 6l lrei

hr A -_l__A- -i_, r J au j, y I yAtxn?taonlauu?oluE::xo{nn:0u lfio{01n1[eiayo{6n:iiiotlrt::ufrgirtflu n:cfufifrrs
I q ira - A rt a c 'riohifinisrur:rxn?:liu01nfl1uuitr1:yliiluln:qnna (HR) fiovrirqnnu}J{r{hiluluod1{r
&
uun{

nl:dg1{ttu:uristimvtorfiullunrjurflrurrunruuono{r{n:nrutslnr:rim'ru Extemal
i t A i v . r til a

Branding Itu0lnnagmtnl,dorl't,ilnou?nqu:sd{Rto{nnra ucidolnoun21urflu gor,a

Model rfisairln:ounaruh'nhih?uaspduuiotirh?rqnqildxriel'r,o{uu:udturiol#rfin
j

nrrrfr unJ n'ouras lilrfi nqfi {u frulu n1: fi 1 { lu

qJva.e
nl:tuuo{an::ufln'roilfioii{RU csR (corporate social Responsibility)

rfl u6nilo frulunr: afi luu: uddrdorrirodm oir ft hi'irrcrfl u nr:ri rrfi u q : fi ofi 6uar
te--. . a . Jtt !- uiiiltn::tli?ulila-od{Ru Inudolfinaqlmirfllilurufiinfnroulunr:firtrungoudulfrn

il:vurornufi fi mepravnrarJiurJlsnr: fi mrunn on In:snr:
I ar, v : a

n1:df 1{aii6lfru tiltrnf,nulnalnirn:lvrinrlt{uilnnrfl rutrunnonouuu2lfiu

to{q:fi 0 doauori',irtf,nurnjiuurfi uuuacirn:rc#n:fi f,nr.,nrrr{oi,n:rsfnarurfl utJld
flo{rlu:uriotirlff,nnuuoil:slru Inu'lilrfirnruo{dnrfiifrnunu{q{ndlrfisurildu :2xd{
ir-eJtjlr-jj
eto{2rn: 1&l,t 1n0ouriloil0{nun21xrdulfi rcntuut

n1:d31{n21uflotfiu.tl#rius.rrin:dsrodrroh?uu:udfiilcyrruderiouqnr{urrqua
. d 4a u J J -, t /

Itein?luilotfiulfifioriuosnmdil{qu{rfiua:u{fiuudnrrqnailrsurornu rfioriuorrin:rs
hr-.- ! d &a
lnHan 0ullltuyt{tI 0lTtu{ltas0{uu
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ilirarls:urfiruorfiur

r#untrudlr{uf g tirtn'o (r) finrqfir.ra (2) n?1uilorj:vuru (3) nr:fi4fi{tfiuluda

ii6 ,fioflssfiunlu'lriuiluou rirdnr:rilu'unmudur{urfr{.r e il:cnr:osdorrfird:unjou'lr
- --.9 A. t v v - d h a i - t a on?1xl no R?llJroue:ounou :;lro:sa{ uavNioulrqart::tfro Bodero qoin t6u oflylu

rnhilu

nr:airqru:urilu{loqriu (nr: afiuru:ud, ooulnri, zsso)

ntt f, 11{tlu: udlu fl o lriudcirr trnluodn lu odnr: rnsdru'r 6r l,ps R'o product

(fiafiudr), Price (:rnr), Place (aorufi) lldu Promotion (nr:rilraitnr:uu) uriihlriu r:rov
aqayno=ndadudloonulalrlttoulrild drotirsrfuHuuhild dorgn:rrudo{n1rno{qndrdau

(consumer needs) ,',o,ordu,urnruloyoufililld lil:.ruur{{rulnqnrirfihido dorogjtu:vdufi

gndruolrunvdu:ln1(Cost & Consumer satisry) rieuaorufifidologilufirrafigndrhlrdon

mrdotolldavntn (convenience) unsfitrohild6onr:a'oar:rn'ott?qndrr:rrfluln:riroc'l:

6ndrnu6un:l'lru (communication) rfuR'o 4,c,

fl t : d 91 { ltu : u d ri r o d r r l : h?q ndr du r u o,r, r: r fi do r ai1,i n ? l u un n ci r.r l#fi d a u
,Ji uurfi uu riu {*d r : rudu dr,, r a',rr.,: orfi r ldlu ri:u ei u 1 dr d n'o

t. uuut,o{r:rdol6ndr (Better Design)
io,'

z. mio I frn: fi ldlu n r: nfi nds.rd n dr (Better machines)

a. uoi:mrgnn'ir (Economy price)

o. ururn#ulrnndr (More convenience to buy) niu otoiuinr:f,ori.rd.rfi

s. fi prriu lu nr: n nuci I 9ru u rnn.ir (outstanding retait shop)

o. 1#{fi{iordururnrlflusrl (Fashion ads endorsed by celebrities)

z. inr:an:rnril:ydril (Annual sales)

lunrrarsrmum'r{n1:naro r:rdosdriluo srp 1#ld

Segmentation riru un nrltfiurhfi do.rnr: ninoonrru

Targeting rirmunqndrnriuuhuuru ruioldarnaq;vrf,mrrnr:nornldqndor

Positioning fi ruundruuilldruu:udr:ro;o{lu:sdulnu udarir positioning
t

fiur{srur a'ps eio'hj
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fiIfina:r[r n^oaYrIqno'nrafl'luto{ruu:ud (brrrd personality) rniohlaur:odluun

nriurflrurrofi,onlr,olyor'[d:auriragrnrudnusfuoqru:ud (brand image) rfiol#riruun
jyh

:]n]ilr:lnolnr:tru td

nr:ruruil:smmtolfrudr (Line extension) drur:orirldlou

l. ,firo.rrrarnuorulun{ufiudr (To various mnge) odrsniufi Gucci xulua{u

fi udrfi uuoon'hjrfl u dofil rnioril:;du n:sdr : oqfir r{ldn
2. ,n'ro.',rrurnrarulunrluorg (To various age group) otjrsniufi Guess rilnfia

tJ

Guess Kids tfiut'u6n

3. rfriuRarurarnuarulunriuq:fit6u (To various other business) otirqdud v"o"..
ri r q : fi t I: u,: u,fi'r,du 6 n n ruldfio versace m u^ou riu

iy'daoeso
t, orTt t 0: { d1l{ :urJ0 lilu
Product : na'nriorqilufiornarnlilrioufinarrunngil{ rfiornrnl#ryrnlulatduqrlu

n1tflAn dlu1:or{anoontrlurJiu'roru'rn ucifinucto{nuan#oua{ uasiinlrrduuuuuuu
.9Ad

RUOUXIn1U

Price' dl ii g ndrlfn aru drfroln's: rn rfi drl{rfufi nu ruruurs eu tiuqorn rufi u dr

uiolri ruiomrnm:ugfirna'nfiu rnrhiffi6u{nr:ldfiudrfifiqornrnoir1 rnrol#{rfi'uriud
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place : do ufr- r a :r u d s n 2 n d u r ul #riu {do r', n n', o r o fi r I n u a., r.,, o d., a, dr d r u

catalogs lfr uiorirnlrxluuuu Direct sales rirdauvrurrurdr}Jurdrd uio*rdodlu inremer

tlio E*o*rn"r."

Promotion, dolrfr-lryarirtola^udr Inuiuarinreurt'n elrl uembership oon smart
t

cara dl Point collection uldourldolrriNew specific Media uiousudruriurf,ooon
1....o./ , i J t j
lm:{flil otircfrurlttu:uriuoldlulu'ooon rw uiosoa Gbbal magazine otil seveteen

lan t
:?u7l{[2u lcro

16udud:fiudr fifi nr:nJduuutlartJuiuriu ilolriudnr:airsuriuuufiudrhildna
6ncio'liltrd: uavnritqndrfihilC'donrufiaarrcrflu uiu nrlunuorq ls fiorognnrnuftdr
ordu,dufilfiE4u^gru ndrdu,dunruullf;uuuurdniuiu ,,ar{dulrildlddrunrrfio.ro,
4 d da a , ! t
rilu 0tiiriurn-ounirii usiootndruxmndlfin?:rflu drriunr:f,nnrlufiudrlfin:rnrurifluRn'
a 4 j i. -n{luul:o{Ytdlfln



4t

9lan1:di1{uu:ud f,o nr:a9rlil:rarn',rd#ouun otirl Starbucks lrilduurfiul
nruy,l ucirflutiortsril:saunr:ofruoohjrhojrunruy{dri'u ry'ldiuu::uln1f,6nrruu finfiu
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nrrrduoruniuuiootitl Hagendazzfitruil:saunr:sfrorloaniuqornrufiuu uiourlucinr:

afilislrutr:ulr.ni otim noayrnop fiafirriaunfilunr:fir{ndlan r,riootim urc rfludo.r

toltif,unn' "Just do it"

dr rfu lu n r : c f x uu : u d d A r Aq do.r a f r q r{su n n' *a s il : v au n r : o[ lu u d r o.r

nl:nnlo uu:uduv{*uorttscirstrruu:udfiudrn{uiiuolifim ruiotornuuuduv{fiu finaur
A 4 , I I r hrr
Enujut?.i6fu rTr'luouuu{onou lanou

nrtairqrurusieiruou (peopte Brand) (nr: afi luu : ud, oouln i, zsso)
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n1: dil{uu:uti 6ol afi uru:udotimn:uqndru r ol otirc 360 o{tfl l dtu lruneru'ir

rln lo fru ria (contact Points) t o l qndrriuuu: u dfi narr r rlrri, d, nr : rufl u qofi a$mldrfi o
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o r t l!
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peopte Brand uio'nr: aflrsuu: uririrunu " l,rionl: aitl#nulu owinr fi ntrurfl u

uu:ud finqfin::uaonndorfiunturfluuu:ud rflulrjlufiardurfiufiuiirirdrunlrdua',,
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oucl lsu nl: lllruol1 u:uuldlrTruf d{ldrunlrllu,ta.l

rul : u dlu oj 1 : ; du I a n ci r r fi l#n r r u drrig 6o ldfir r'r n nr : 1s fl u I o u ru : u d rio
n rin u u rfl u o r riil : s n o u rd u rfi fi f; in,u o r uu : u ri rfl u fi r 16 u rfi a rl r : o Ifir r?r r1 o air r

ntuftlneir.r 1 l#fiuqndrldfifiqn lutorcfiurfiufiarurrorirlt?qndr{dnuti'ldriauavu:{
irttv
ilEnnlulsunu

I la i i . o a i h dr j j
l:o{uluurro{u1nu{n?1n1:m1n1:nalnilton1:d-0d'l:utu{ll.tu cl ru:rcrilutiolfi

doufir1#nur6onr:nJ6uuuilas urnois 1 iu:orhirrfioufiuntduuorfnrifn uJf,uuarjon

inq r,rioa$r{o1ndg1{r?fi uiluou

olrin:firirrio{ People Brand stimtilfiirinosrflu service Brand firirrauofiudruas

uinr:druaurflurirdq orfi l:ur:l'lruurura ruln1: rJ:criu rinnrnr: $ruortlr: qaq

^-_- lA _{-.h!r-r{^-r_-s-A-- -y Jt r q s h9 , 'ttu:udfrtiiu1rif,nirr[rr?o{df1{l]u:uddrunuotirloBlit l6uri ucponald" fialqu
g a v J t tAa 'd'lttrTnurd'uuautuoftnoi o{firfio{ oak Brook ig ruinois rfiorfluqurf,nourrnl:rliil1t
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finnr:tosrl? McDonald's fiu$oud{tulrrdlul:ofionr:aou'[d6.r zz nrur uasfiqfiaud

fl nou:ruo{turJ:umsdr nqu Ajqu uo:rTu uavoocrn:rdu

thqeu{l tJtu iru McDonald's qor t v hiro ou rin uu fi u riruin u rirl o hiqn hi o r
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frl r u n fi d r riq ua v dt fru f,fiu r r n'hi'i r o v rfl u rio ur o r n r : a gr r n a r u r{r h 1 fi

n fn q r u rfi u n a r u d r rial fi t v do l rJ fi'rifisr u 1 #a o n n do l fiu uu : u d n r r l #: r.r ia |1i d r r y rfl u ri r
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n f,ndul#rfi o nr : rilfiuu,,rJ a.r ric d,
u on trndhuuir r: fi dolr{rltuavlfnll drritgudz rlrur{sru rqnarn:dou{r1rfi

_!__.., , i a a 9 vd?ut?u$2utulutnutaiuafrldnunrfluavn?ludrtr:oeirl 1 l#nuluoldn:l#aonndoltiu
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n1: dfi {n lil dnu oilu ril#fiu or rin:
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a e rurfl uu rt o l nr ril r v r r ffuryud
aq
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rJ:vflirJlou uar,dornuuudfion::ucirr 1 xo{yl.r{:rrnr:lfigriilrc6ru o.,nrirn.,,
il : ; m du fiu ffi ldrilsr u rrjuf u u 1 l d6r r u r udau n r r eir I : w' u u n r : il : c fi du fiu f, rn o a o u
uacouruh?fi r1narn:fi fi n rufnarrarur:oluuudrudtjiul#drnrurnduuacfi nr: rfl n
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il:strdur{ufrrJiuu rau'ourJ:;qfirilnirnarrinrfiutoril:vrrrufificiouilaurrrrfu t
ilolriulrudruil:ctrdufrut"tdrflufiuouiulunrnig igiarrfirron.rulasdrrnrXau'i
,.f.
ritl l lrniu uriaulru:cdun:u?tiorfiuurrirtomrnigrlnrrorriutorigiaruir iln1u 1
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o d r c l : fi n r r o r n o d n dr il o l riu n r : il : y rr du rf,u f, ar u r : o f r uu n'ldrfl u a o { dnu u c
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Inulu odnriunt: il:smdur{udrfl urfi urnr:raruuudnluf ntu r{r1o rirrar: doXounv
i . u r...
tEol:rueirt 1 tolaortiutJ{rJ:rrrru uiooroalrllddr rflunr:doarrmmr6ualudufiry

lfrrJ:ctrsuldiuvr:ru finrrlfnrrrrdrlo finnrrrfiuuuacflimtl uriluflolriuuyrulmrroq

nr:il:ctrduri'udldnJduuurJarhl uontrnwfin2lur.ruluua;naudrrio;lunr:riuaiu uau

ariuequdrun'ltnalnttavflr:t'ru fin'lrudrr{uf,tiunr:Iuurnflou 1 fiufiumurnufirfitu
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:vudrIaorriufiurJ:strtuh?qndo{nru1uf,u0rdu Inurnnrynr:cr:vufnuasrnr:ulu
,tad.--ya__-.--^--t_-jjylJ-n2lilI R2lxnnltiu neu6olnr:ttavnqn-n::uuoul:csrrufifiua{olurnfru 6lf,ir.rnlfinr:
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R ? lulrlnur or R r :il: sn flurYud

drdr "nr:il: s,drr{uf," rr r rndrdr *il: su'r,, du *druryu f," drn: rfiunru r dlnqu dr

"public relations" uiofiriunriurtrlrJdr '?R'srrrrirfrnriduurufirnr:finludur{ufr6u.t{or

fiuil:ctttu n1uil0u1{n:uRtiu:rrriorfi'nuaoru lr.fl. zszs rrrudq nr:a'nciodoar: rfio

rilrailnarur{rtoduqndolcistiu uavdrrctulun?1ul,ru'rul#rflugrJr::10sdu rsurrudr
--ia*!t"n21uflu'luufiiinr:arlttr.tuuavtflunr:n:;rirddoru'ol lu6'ufiryfio'vrinarrfionzrufin

6nlttolrJ:srlsu nriurflrnrrulnunr:n:srnrd.riififiqorrirlfitiudrnr rfiolir1:s6ru
---^,^j-a y- adar . a I ! .tunrrtilnr{sunfifrddouriaulrufrtn::r unsuinr: uiofrudrtoluileulrufi uavur"ofirs
i jv o 

--.,_-.4- la , , jo
16i un1, druaquua;f aufr ofr 6rrnil:srtsul?ra1u tu:ruuu1?" otirr'l: fi 6 l6'fi filfl
n 2 rr r4 u'r u I o { n r r il : s m dr riu dl{d.r fia o ti r r ci s lil d

- -d J q9 t ^. )).o.:.ra5 rlduorcrr'lfnlluu rudr -nr:il:smdur{udrfl unarlnururufi fi nr:
ciaa

a x t m u l u n r : fi o v ii 6 vr t'n a tu fr o n a r l n'nin 1 t { o { cr 1 fi 'l : or su fi rfi u a{o { I n u n : s rfi r do d a d n

qorrirtiudlnl rfio1#artr:ottuturirrfufirTaunn'd6cisflilauuu orr{n: uifn rtmgru uio
du'lRU nnonnufinrnntrifi6rfiurfiuuriau{rueir{ 1 rucirrfu r$iol#rriausruldfunr:
afuaquuasnaud:ufi ofi 6 rrnam',rrrrd,fi ,r{orlu:;usuradorudosfru}J6ou 1.
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afi sr ilururur n oiu rul{drn ?'uJ?ru'ruufi fr unufi osfi 6yrr'n aci onarrn'nuacI CC

ealigvvlvat.
frsunnrolrj: sfl lsu rfr oaf rlnarldur{uddu6:sudrsrj: ssruufiunilauinu"

ddo
rriiorr rdu. rina'rj (Scott M. Cutlip) uau uonlfiu ror.rfiurnof (eu"n u. center) {dlfi

6nr'uadoitlnlrilrusrdrriuf,lurit zo n'irfldH'h{niu?rx1u'l{dr *rfluamruu1o1r, fifi
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dt "nt:il:smdlr{ufiiurflunr:dsar:fih?ufirrh Inufinr:?'r{unuriljot#rfin6nivrnoio
I l io -nQxuru.rlTuYrd'rRfu"

aorfunr:J:cmdlr{uf (rn" Institute Pubic Rctations) torilrslilfld{nquldhi
R?1lrl.llt'lut olnr:il[^tin'lruil:ctrdur{ufdr .rfluRlurrru1ulilfiqlu:ounouiinl:?1{u}tu

uasfinr:6nrrrota,fiu,aiuafiuracfnurl{drnerur{rlodudeiof,u:su'irrorrinr:tiu

il:;mwnriurflrurru'

f, uoln dargnna oror: ti{drfi naru cirf,qrrn{rurrlunl: ?1.{r 1n! tunl:6uu nu
aouitrnr:rJ:csrcYufiuf,tor'lnuluiloqriuldndrdr ..nr:il:vndur(uf, 6o iinr:rsr
aorriudufilrrrun'l:uasn:;rirdoru'orfiulrj ludufirsa$rruio&1#rfinn:rldlfiufdu6fiu

nriurJ:;trsu rfioh{ao'lliuuasnc!urJ:vmrufiriur{orfinerufnrrur{r1n uact#nrr
ariuarlu:'rtfiofiuua;fiu dutvrflurJ:slumilfiaorriuriurirrfiunulrJldnodarnarlr!r

ruru Inufi rJ:smufirfl uuuru::ringrududrf,aldau-

trnrTeodrsn?lullututornr:rl:cmfiufiuf,d.rnrirr{rsriud 6cfinaruunndrsfiuueifi

uoaqilnlrnuruld + rJ:crfi u 6o

t. inr:rmrmu

n r : il : s m du fru fhi t drfl u n t : n : c fi r fi o ; rfi r rl' s fi r r u rfi n rju udrf r ds ui r uio r s
o a u e tA a Jn:vfirnr:il:ctrrYilfiuddioiinlu6ornr:rrnil:cmrunrllrflrulruuio{rirriuriqnciih?

-r--.-,i---i- -- , r, o Jdt o ja d
fi r ud fr q n tiu R l t rJ t s n duriu f ril u R 1 : yn,rr lu yt u uH u rn : u u l 5o d r l : ou fl o u n : { n lx
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pri.:r,rrrufild*liotirWqtou fidrduriucroutunrrfirnu lauil:snoudaufirn::rrim 1 fi

il:saruuav aonndorfiu,fluu:: q omjrurururfu

z. rfl u nr:fi r.rrufi eioru'oqracil ir3{a:sucul?

n r : il : c m du r{u fiiu o c do qfl u n r : n : c rfi r fi ci o ru' o r hi fi iu r u du #r d,n r', r rJ r s rr yu

{rrfludolldiu{oqofigndorolioti',oari',,aruuasisruior n1:t,loRlriufrfiuafiu.tiraar:

ttasfitn::lulu 6l tctfluertilqtornr:rfinnrrrr{rhfinarnradouuavrsrfluriorfinros

n a r u f f, n fi hi 6 6 q f,i n a ri o rJ fl' fi i u r t u vr- an m fi rfl u n a r d uci o r,r ri a u u u l d u o n o', n d,,de n r r

rJ:smdurYudrvl#r.raiirfiurflu1rh::rld oydorl#raa,rrurrrtoriodduo{fiudnuiluri1:

il : vm drrfu f,ua s naiilu n r: il : cm dur{u f,dau
daaaasa

3. xoytfi il an ofl 2lufinltasr4flunst

lnrilrurutolnrril:srrdufruf 6o nr: hiurirr6nlnroril:vmrunr!urllrruruldfi
- oi- t ' a i^----4 e 9 t- -- i aa - -jamflunnmanoilu?u{lu rl0nt:uuaunr:uinr:uiodudrrolmileulru nr:fi rciifiaunnna
l4d
fuurrudrnrrfiaarufnr:r{rltfigndorfiocrir,lnlt?finarufdnfi6 unsfiuq6n::ufirflunr:

EAIA
fluuf,{ul.r:or?uuo

. a v v Je .
4. iln2'llJctuilut nuil:u51Tu
Y hla v v J ) ,6uln'ldiinrudtfud:cil drlrlilauuufiuil:;nryuufle fi rv 1ilfi nr:rJ:cvrf,ur{uf,

rfinduld nerudufiufdosrflunrurdrlnfigndo.runvfiqnrriruriil:vtrsil uayr0ry16uaflu
rdaaio

rillulrufi0u6fioviufllRttln'atfiu uasl#narudr6'qeiorlflffiurlelnoutsril:smryudau

n r :il : yr r flurYu drf, o n r r o$r.rn r n dnu oi
uJ

nrvr dnu oi (MAGE) u6ou rs uri r fi or o l#dr n'u n n ru uio n ru n r ri dfi n ru drfraloi o

nr:il:ssrdur{uf,utntuoroncirrlddr rfiolnfinrrfifinr:qodrrirdr nr:il:cmrYur{ufrr'o
rfufirTntsfir{rdr nuace uionrndnus(ffU,du'r{oroqidauuruo ,i.d,r'u,o.rn n1:

rJ:strdur{uflflulrufirfiua{orfiunrudnuaf uosrfluuudfiriaurairelmnrndnusits.r

rilrulru aortiu riooqrinr: ldfinrndnuaidd cionarufdnfinn'nroril:vmru rfionnuri.r

do rdur n arurfioo's sin r r o rnil : cmr, fi fi ,i orirorrin m ao rriu riu ro r
n t u u dn i tr n r : il : v tr dl r{u f t il e u r r u u io o.r rfn r : ao r riu si r.r 1 6ufi u : n u r u.ul

, ji a,
odrlOlfitvairtnarutdrlouacRlrudufrufdu6frunriuJ:vnsu rflruurufirrurfiue{orogi

:ru#lnrlurl:ctrwfialrJdru rulolfiJ:smrufinarrf finarufdnu'nn'ndoorr{nr: aorrju
lrJlunr.rfi6 natrnu'ru'rudrncirrd f,i:rrtJdrnr:aftre$rra::rifirfiduuriorirrfiq
artr:$il:;Iumidm 1 riocrtr:srruuiodrnrriru:au Inufi larirurruh?il:cruurfin
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nrudnuoffi6trucioolrinr: rioanrriu drnrrlriqd u::nr{uiur::vduqrrororrinr:
ci^fim:ruflu6ogj*ritodr nr:il:vsrdur{uf,rflunr:afisnrufinusi ourece) uavr{erur
rJ iu rJ il n r n dn u oir o r t,j a u'r r u l #6 fu du l u a r u n u o r il : s, ru

drlru.roln d'nusirfu rin tsrfindu ld z dnsug

l. nrvr dnu offi tfi nlnut : : lnn' dufl unrndnuoifi r: r hi arur: n ovn auqu'ld piu
tfioorndnunrvtolq:fiorolfirdutcionr:qnlou6oqjuda Inurnurvq:fiofirduarioqrirnr:
uinrrcrtr:uv tlioorotstn'ntiutrna'rrhrdcgd{uaru niu nr:n:sfirn'onnroloud6ufrnnr:
uiolnuurinlu uiofioqffirrq uavfi uuriounirn"o nr:r{rhfinnam,oduuuiorirea'o

2. nrnfinuoifitn'ndudaunr:rJqqreis 'lnunr:rirrunrorlSri:rur?rdr 
r:rdo.rnr: 1#

eorriutofl:rfinrudnuoi niu'l:firr miudornr:hifinrndns0rro.r orrrri,oo,rrq:fio
dolnr:l#finnrdnunimiul:firl rdudornrrlffinryrdnusltsrnerufunw*q:fir, dornr:
h?finrndnsofrlotnrrut{ranrhr{uariu uiodor nr:1#finrndngaf,o.r{rJ:vnounr:fifi
n arr iu fi n r o u ci o d{ n u'a ; o gin r uldn n rn r r u fir u ru., r q n q

t r n dn u ot c fi r, r r o l n r n dn u oirfi z dn u or v d n r vr dn u oifi '[ ri vr' uJ : v a { rifi I o n r a
rfinduld,alo Inurnursnrildnsoifirn'n Inurr:rmcr' du:rnauquhild nr:ilq-fn-rru
rJ:sttdur{uf,rvrjorllotfiunioufihnrndnusidhifirrJ:saufrfu 

or6'uoo.,arr,,ai.,l5rra
rdrgrrdod

I' fi n t : n'n n 1 u el t 2 0 do u n au 6n rfi u r o r il : v sr ru n ej u rr1 r n r r o o d r r ari r,c, o
z. fi nr:sr:maouuacil:sfiurirzar: fi ldrJ:rnnuunlrt6r.lrrmwod1rlndf;n
g. hi'j r r v rfl u n' r n : : u r.r io u q n'n : r u 1 n 1 t o r s r rfn r : o s do.r ldfu n r : duo r fu?

rlrcfltunclUrrhuuru finrrtfnrrrr{rhotir.rqndouflundngrurdo.:du ru:rvnrrrf
rr ri rrfu o s rfl , d, g, r, u.r n r r r {dn ua s n r : eflr r n e r u il : v riu I o ci o I il

' l' ntndnuoiduu'{il:salrf ,r,'orfinduudrhildovnryruora:ldro{ rsirsdorfinr:
n o n dr ua s fi tl r u o d rl sis,rtu o n', r n gn n : v fi rlu du fi o s alx a: : rfir io sr o n dr o r o ri rl r (n r :
rf, a lonr al#n rvrn rrid hin'ril: y ar rifi um : num ld

s' n r : fi r q r u rfu t s do t fi n r : l tur.ru ri r u u n d r n a : fi r o v'l r rh q lu ra n rtn oti r r
l?tu ls rru n'l: ? 1 { tleru d 6 o c fi rh?n t : fi t l tu il: cm du rfu f rir n r : a gm 

n r : ri rl.r inu ruos n l,
u#hnrrdnuoi rfl u}Jodrfi qornrn uacfiil:vfiminru

,,a, d'rdlrinr:rorfi r}Jdrraiunr:6onrndnuoiti6riu rsfiorurornnarudaufio
il:scruqru uasrirhtn::ufiaonndotriutorqnaailnlu 

1 dhu umurmrflriiiirdur{ouiu
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nruf,nusf n'ltrihinrirdtotdhuil:smdrfiuf,ueirfiur {rdua dowrornunrui6u rfiuqrcifi

rltuil:vrdlrfi'ufrflu{dtorrirear:at:vcir{1fi,n'no,iuorndhusirslriroonlJpruuvri{

rJ:vmrunrirunhruru

milaulrunioosrinr: aorriulnfi nrr rrnfi nrndnuoi drfl uhJluvr mfi rdourf, uuda

ilileuItul'lioaorriurfudoIhildiunarurrjon'o mio'l{arrloornilrsmru il:smruorofi
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n rn dnu aifi 6 t s I o w{n t : u i o ao rfu ln a o r riu u ujc d o u rfl u,{ a uri r n a u rfi u, T{ u r u 1 u
drur:a r du u1 ?u ru fl o { or rin r: ao rriurfu

nl: d$1{n tn d'nu a(dd 6r hio ruir'ldlunn rdu : anri r uiol#rea r rfi urriar #u1 ld
tu:rvnrudnusirflud.rdrfintJufiavrlou uaudrdurfilrtrurrndu ruflr:rngruriunqriluuur
o{luinlouayrTf, uacr'uiontrf dnu'nR'nrorilruulfl u

n r : il : s m dru rf,u fivrj o a f i r n r n dn u oifi 6 u ri o.r r{n r r a n r riu rnj o l #il : s m ru fi n a r r
u'uuttavil:vfrult flrflu.rrufidorldnn'rilodl,R?, ,,ur,fioorndnusiriun:rnirogitu6nlo
tolil:vtrtuudr nafinrufin'o fiordur rdu:6qor Rarurdsoooaiyrrr s{osrrfnr:anrfuov
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n-nnuurlufiqn [avil:vrTuuiluogilunarrm:rfrroril:crluu nrluururviruru oiaodrrfi
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vutou t r nil : u s1ru il : ssrwrfio ds l{ar.rlt lu fi u rh uiouinr: r o suifm uri rrfu oti 

^,iuo'r ru:rvfiudrttacuinr:toruifvrrfu r rflufiudruasuinr:fiiqornruldulnrnlu
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vJAnrudnuoifirlanauiorJrctrruigioordnrraorriursrflu'hJotixllriudou duo{riu
il:saunr:si {o4adrrar:fi rJ:cfiru'ldiu
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dolaitlntudnuoffiufioir srrrfinurj:carril#rfinduluisrlrtoqrJ:vrrsu rdol#rfinn?1u

rJ:vfrulo

u d'n eir f,q'lu n r r cfi r n rn fnu ofiiilr{uriudlu r u
-Y q /Jaqy r .

n r : a 5r q n rn dnu ei fi 6 hiuri u rj a ur r u o r r{n r : eo r fu rin il : c sr dru rfu f ua v {d
fi N ru dru nr : il r ymfrrlr{u f, n a:6n 60il d'nd'ssi o lild

t. ttuur 1nd pdou r durrlnduavlounu:'oruiolndouurir

n r n dnu oft o-t u ri au llu dfi o 4 dm, rfl u n r : fi nu rirn : r v fu rqj vr r{ uau n 1: ?.r{

ununr:drtfiulruludusio'hJ nr:riurrdorrrirldlounl::?u:rurIauna rirfi uasnrrr{dn
u'nfintoInrjuil:smuurfllilu1u :T u6rsrnldnr:drrroifiur{ril:cnou6':u ruisl#td{oXnd
lndr6uqriunerrurflurir

2. ?l{uHU [asriruuntour{nro{Rrudnusf fi o.rrfnr: aorriu dor

osaYr.rl#rfi ntiuluinlnt osil: strru uiu oluauros gdr aorriu n'oln : r riroc l: r
lndutolaortiudoosl:r o{iiluu? uacdo{nr:lr?rJ:ysrrufinrudnusisiourjru{ru

olrinr:aorriu rflu}Jtunrqln uiodosnr:tt?finaufdnu'nn'n rirfi siourieuqu 61otriu

tolt:rotirl'l:firl rfludu rd.rornriufif ruru'or:uril:ynou nl:?1{rur.ru rfisrirrfiuuurfu
ciolil

s. fi n ?Ta{o (THEMES) rnjoldlu nt : c $r qn rn dnu oiuri rJ : c m su dr fia{oru ri rdfi n'st,itu-orr draar: fir:rocldlunr:tnuuudrJ:curf,rfiufrionrjrrJ:es1sil orol#rflur{rtinl
(sPoGAll) rio{oneu#, r dfi ,o?ruunux?u1#on 6rki{ru dr drdtyfi fi o fia{orna.rii
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t s do r fi rJ : s fr vr r n r vr lu n r : n's q n n a r r au t r ua v 6m tu a lrh rh e fn g r il : v n ru l t?rfi n
oliy

R 1Tl Afl U $l9r'lU Yr r: ln O { n1 :
a9 i a'e.'tf rni o.t do ar : ci t.t 1 r{rri au tu n r : fi r r r u a $r u r u d'n u nfl rtrfl u'trj o dr.r fi

rJ:sfivrf;nrn r{rdrrJ:smsuulrururu'ldotirn{mrax dqorol#douaaruoirr 1 r{rri'lu uiu

mris dofi tr{ imq lvr : frari rfl udu : arurirnr: ldnr: IEu snrdonr: il: cndufiu f (puBt.rc

RELATIoN ADvERTIsn rc) fi sfi ur(oir.r 1 niu 
1 n ar: IrJ arEr of rr.iu rfi'u rfl udu

y u lAact a ! a. 'nr:efrmrud'nus[fi dl#uriilrilt,qru rfl unrirfito{Grillfi n{nnulus.rrinr:
I v tAa r.

n1:df1{n1ild'nuaifiduriilrvmru uil'ruuuaorriunclilfiiufirdrr', . rr4'rn

ilrraornnlru:'lul.o01nU':n1drutfintolril?U{1unfnlrurflrrfirfinu
-,--{.y--=-., v , d o i u .,qnnaruririidord'nsiof,urJ:srrru uaviiumurmuln lu nl:ri0yd$1.{R?1il lo

nruf,nuoisirr 11#rfinduoion'lrufdnu'nflon uas inhtoril:ymru {ill6,i,,i,*,,,,, ,,,iu

o{nn'l:

n rvr dnu ol 0MAGE) rfl u drd rfi adu 16' uns rilduuurJ a r'ldraru o n ri i r

trnnrudnuoiii6 rflunrvrdnuoifi'hi6 rioorurjduuurJamrn nrudnuniiiotriii,r ,,,i'rrr

n r vr f,n u offi 6 n c du n r il 6'n u oifiqfl u d ci a $r.r du I d n r : rJ : s r r dr r{u f, r s fi :,

lunt:taitaitqravril6uuuilarnrudns0i runo',ndn',rrJryrrdur{uf,iiAfir-ls?,:i.";,

riruriueiuuasinsrnrudns.iii6r,or srrinr: aorriu l#rir:qfii6unrr:cir
do.ro rf,uil o f,u oiu 1 r{rrJ: v n ou deu

nr rilryn flufiufl uflnuu,rd,fl uo, osr{uavf, orjc

nr:il : srrdrr{u fiiu or ofi or:ur lddrfi f,nu orr,fl ,r{os.ran funsfr a rr i hi,
ANDART) n lol fiulu daro.r

drdr *granf- (scrcNce) uuruo'.rimnrruf rmcnarurts'ofi rirrun'l 4o ri.., - fi -,
luas d'u,1: on'gori uiof, nu ru r{orfi r rir ld

aranf lunr:il:cmdurf,uf,6.ruuruo'.r irfifirdnrnordfivrqud fi:yril,,,l rr r ,:i ir
finr:flnurnrnrit:tcits 1 finr:riuuf uavaoulrt(oiufinrufld finr:f,nurdruqrin::,,, ,r,

urluti finr:f,nurdonr:il:cmrYur{uf finr:fnurrJ:yrursr' uasnarudrfirrf: ^,r, r i.

il:vrrru riuaorfu



ciaufi 6 un'ir nr:il :ymdrur{u ftu dnuorsfi rfl u fi nr1 t"rtl rfu n ulufi r {fi ri r.r rudru
, e o I 9- 4, d i-_-- o, d q dn1:U:sI1dur{uE oun0{ulJtudUnlt0l tJnaru.nrurry Inaruarill:otafltvd'aql uttnuii

-j
n?1u dlx 1: 0 [D?t1u 9t ?9i 1

usirmnu'ndurdurfiud rinil:vsrdlr{uf,6nnuuurr orrrir}Jldhildararau risdrfisrrrn

n?'rudlu1:ore?rlsd?xorfnd:vmdrr{'u feir.rfiu dnil{u?ndoudrqfi'u
cd.v,vvlagvl

n ? 1 u d 1l; t u o { f nd : u rr drur[u f Tt 6o r o r flur{qar an fua v fi a r1 n ri r a 6o n r: f f,n

rirrorvrqufitrrrJ:vqndl#h?rurrseuriunclrrJ:uru uaur?nnvclrirurolnr:ol uandorluusi

u r o io dlu'a u {u lff tri rfl u n q or r u fia riu u u r u dr n rr r d r ri r t o.r rin rJ : v m du r[u f 6r eio,r fl f,n

l#tirir *rt'rctni- uau *Anl:l' lt?rfinrJ:vlumfurisrurournvnr:rJn'riamr?rdl#ldrurnfiqn Inu

t#arafl fiflu1ndu uavtfluununal{ro{nr:fi ruuil:ymdurYuf, uasfifiafl rfludrraiu

Rr v u ?u ot rsi r rfi u.r rurJ r v n frlrYud

In u r{a }J ru'o n ri r r 6r n : c u 2 u n 1 : d r ru'u c r u il : c tr du fiu f, rfu d r : r ei x 1 rin dr u{ r
lar.l

nrirrto.t affosr tfil.fina'il (soott m.urlip) uov uoarf,u ror.rdurr,of (eiien u. center) {dlfi
6mt'uaoioimnr:il:svrdur[ufluriar zo n'irflddo#o z ldnrirr6.rriunoulunr:d1ru'u{.ru

J : v t t fru fiu f, o d r l fi rJ : v fi vr t' n a 1 {d 1 n r r ri r ru' u { r u il : c m du r{u f n a : rJ q' ricr' r fl u rfu n o u
vrrrJ
n{nolilu

t. liunounr:if,u - nr:iufl { (Research-Listening) rfl ,ofr,rrnrsl nr:drrfiulru
rJrsfidufiuf dlrinrJ:vvrf,ur{ufovdouJfrrin'lnunrrdr:mdur,rrilqrrril 1 lidrwrflu
n fl u fi n rfi u rJ fr n'iu r s n n' ri r fi n I rr f, dn ua s 6u 1 r o r n { u rJ : v 51 ru fi rio a do r riu n r r
rlq'ri6'rruriouluutullolanrtiutnioil:cuaadoXudtA dor.urioduXarfiuafiuriorfitoi*ror

aorfudaudurvrirurdrriucrousio'lillunrrdrru'urruil:cmfir,r[uf

z. liunounrrrlltmudna'u1o-rniulrJfrrin'lu (ptanning-Discision- Making) drouuJ- I

firflufunsunr:ilttsr{oryaiild'o'rnofrfinrtorrrfludarirmunuluuruuavln:rn1:ro{

aorfumioil:s Iumftorrln 1 dhu

g. du n ou nr : 6neio da ar : -n r: ilfl rin'n r: (communication-Action),fl ,oi* u* uo

nr:muuu:'lirear:uIuuruilrfi fl nonnufl 21r{dnunv{orfi roiteim 1 }Jft n{ur1:surwdjrt
mu2t o{

e. dun ou nr: il: Eriu na (Evatuation),fl ,ni, n u, qn firudr u fun r : d rru-u nr:
rJ : v rr rYu rf,u f, 1 u n r : rJ : E riu n a IR : r n r : ei r r 1 n n 0 n 0 u rvr n fi n rfur a r u fi lslu n r :
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nr:f rrnnfinlunr:il:smdufrud'lil1# rinrJ:cmdurt'uf,nuuuf, sorrf rhjldldnad
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rJ:vmf,urYuf rvriorJiurJquu{'lttun:Adhildnadnrunrnriquiorfluuuavrxrl6'rio'luuu
.vvJAr

rJrsgrdufi'uf6u r siotJ

A .td 9r..- I ., - JA- _y v lv . 9 I I ectnlnrtu?nomquAlnu?nUn1:U:ssldurluErTl0d5mnrudnuaidlncire{mduriu drii

vr q u fi n r : d o d 1 : fi d o n n do s ua s fi n ? 1 u f,u fiu f, flu uu r n'n n r : il : s tt dr fiu f, rfi o a gr r
v t-!

R1ilaflUol9t,qu
dtJntulriluufrlrdur (Oneness Theory) (dun?: nius, ZS+g)

ilqu6 rsuurir.r 1 mqufi drl?01 (Infotime Theory) yrqufilonnu-minu-ln:nu

(Universe-Duoverse-Trioverse) risrfinrfl udrvrorf lpostulates) 
.i1

t. a::nfiruioe::nar: ,$ruunldrflu a il:smn R's dr:yrxnluRlTr (physicat

Information) f,l:Yll{fr?nru (Biologicat Information) dt:yt1{tinimur (psychological

tnformation) tragdl:ytl{dtnu (Sociological Information)

z. rlnar:fi raa lfl u eieurl:cnsufi uun hild frriun.ir dlr laa.r (rnfotime)

g. nr:doe1l(communication) 6o nllrdou'lu{:cudr{fiu (Interconnectedness) lu
usiasar:na1 rrau:;udl{611:l?a1Unil:smn

o rn do vr r rfdr n ei r r m qufi n murfl u rurqdua (oneness fr*ry) 6q rau o.ir nrru nir
Y.lda

ud2n1:aodt:fin-o n:uu?un1:agma::rinaru,fluuutuduatsrar:r?01 ilfo6nriumdlfido
nt:riotfinuavrir:l'l{dtnarurfluuurrrduerooqnfio (Everyting) uav4notir{ (Every

monthing) stm' n'lrrutfluudlrduato{tonRil narurfluuutlrdurroln'nu narlrflurrud*du:
t s Gin n a r u rfl u r dl t6 u a t o l s r sn f,n : dn d n e r u rfl u u utud u r r o r u rl u um a' n r r ru,fl u u dr
d
lnu?.uo{f,ldu1

qorrittolvrqufinarurfluuu{rtduelurf;rrlq'rin' R's nr:e grrindriinlunl:fir{1u

drutiu qotrirtoInr:6uuf unvqarrirtornaruin nr:ldrflur,rdnlunr:rJfrtrilnrrf,nur nrr
rJn'1ilnr:uirr:o{rin: nr:rJfrgrJnrrdua.rrrruru Inurnrrcsd60rlunl:fl$1{n2rrrflu
ndfl6 um ol ln n nr: doatr'[a n nr:f,nurlo n,cuurfl:ugn'o nqrurulan uasryrn lu lai
Ianri,d,uooducr'nriluavnr:rymurdfildurfaarna

nr: do ar: ao{yr 1,{1u n1:nouldrsud^{rirnr:*av{iuer:
(Two-way communication) (dtnr: niuc, ZSag)

between persons, organization, and public, should make the interaction effective

cyber-force for the system steering (develope.d from wiener's cybemetics)
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orr{rj: s nou,uonl, duar: (fiia: :or rai iorri, dmluE:rrifu qnka, zsqy

r. {ri.rar: (sender) n'o {drduduR,su?un1, dua'r, u'r o ovrfl uqnn a n{rr1nn n

owin: uioaorriufild

2. drear: (Message) 6o ,dourar:;fi{rirar:do.rnr:cir do,d.nlol:yd.rnrirad
arur:odoo:ruurrurio6nauuurulfirfi nn rrur{rlo ld

3. do uio riowrl (Media or channel) 6o uummuioifivrmfioydrrorrirrar:orn{

ri'rar:tJft {iu rrnrJ:raorndomioriorvrruda riraar:fi hioro ftJ6.r{iuld rioryr*lunr:
Adf,oar:iiurnuu triu nl:rJo nr:tfiuu }Jrudmio.rnloorrdoar:firiuar7uluilolriu lduri
nr:u'ur{ ivrq lvr:r[orf nruuunf uasrvuudurnofifin rfluoiu

lnulruiln'luYl1{t o{nrrdoat, Inurflu{iudraar:fi{rilar:rurlflInur.iruvrrrdonio
doqnrl {iuar:o'lrflu{firilar:nrlrlrfioreimnarrdrr{uf,unvnaur{rhnrufidri,rar:
rJ:cerril.rioil:r:our

nra6 g il:snr: firfinornnr:donrrfid (Tripte positive effecrs could be produced from
beautiful mind and positive communication) (drne: aiav,zs+g)

c. {iuar: (Receiver) n'o qnn n rio nriuqnn afi rfl u rit rm u.rrr uo n., r do ar: unsrfl u

)
Beautiful mind I

I
Beautiful expression I t(Ap = Knowledge , Attitude, practice

I

Triple positive etrec$ nr:r6uuf, fiflunn-, nrruouiu

0 = The FlowerofBeautiful mind

flarficuen g il:cnr:

nr: rr?r o'l u dna tu6 I rtuns n ilrrq ndsldtufl u ro I (Self_Righting Conuot) : u fi I
nrrIfdnn'nroufrd nr:t{ro'lqufliunruluiinuayor:uoi1s.rcruro{ n.r,er:u?rrindru
nuto{t (self'Awareness) tuqorrirfiufioiltorurlud uaynrufiur{ufrfirdrorfiufiu:sudrr
ruooulqud rir}J{naruinttnvRrruqtfiufti.rrornr:o{daufiutuf,rnu il:yryrs uasdrRr
Ian r Lri{lu nr:uiu r:dau6n drfi nfi 6.rrl (Beautitur Mind) uas nllrdr,loond6lrru
(Beautitut Expression) finrrtJrt:ourfiotimtirloeio{duunvdodrnr finr:h?unvriiuanc
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o lrirj: s nou 6'r si olilfi

j!rdqao/tda6jvl66a-
rT{0ct?u:?uou'r{rellJ l0ttauu:qmt t0 il09r?rurulolljo{n?lufrodnuEnrnlu{1uil0{tsafllrau

fl0{fl,{fiu

odr u onr rnd vrqufi rdurfiudruorrfil: snouuaen:su2u nr: doar: sTMMcREFI

{0{ Kaviya tctfluumalrJtotvrqufinr:doar:hifinaruautJrufiiori, Inuvrqufidlnrirr fi

dl: durnf, (fr 1fi o{luauo{r,o{ Source)

ar: (drdrj:1nAoonu1)

Medium / Mediado (urus / qnna 01n1f, ,rao oa'romrudivrg)

channel rioux (drirar:dtfi'alddl u,4 d, n',, auotrosf,iu)

Receiver {iuar:
Effect na, rj:vfrmina

ar: fl sundu t{iudioar:doundu)

rJn'dur{u f tnu du arr ao{ynir, Idn ou )

Source / Sender tturiler: I nrilar:
Information

Massage

Feedback

Interaction

z.g nauuifftnravunnrruiilfisedor

nlan romer'ald or oqltul (2539) ldf,nur ..Rrrudtriuf,:vrirlvrqo^n::u, :
nluriuariu uavnaruiltrdo6otoudrurhdfruriaun6dficionr:fiorurrfluu{rir, ?

deotirrtotmrfru "nr:if,unfififiir,qrJ:raqriruiof,nurilofrueiml fifinerud.,, '' ' 1r.l

I I a^--- -- d - e eo u iu:y,r1n:fl16tn: flqnnr:u n1:doft1:fl21uliu6frIu1u:sd'uunflarraun?1uil1r,,r, ,

t yA , j
rirufi rfr nr: riolrfi ur"t n1nil:siln:daotirqiru2u 208 nu nanr:if,uuu.ir

frsu n 6s{ o n r : firu u r tfl u u 4 fi r u ri o l rfi u rdr o d r.r In u f, nu r oh urJ : oi r r 1 lduri t

ldvt
ll0.ilmu?n?0u1{

l. rilfl olq 016il uaenl:f,nur fi nru f,ur{uf,riufrauna'fi fi donr:fifl u rrfl u m ilu r u

z. :ru'ldrra;nr:fidruurirluu{firu hifinrrudufiufriuriauno'fificionr: nri,i..r : ,.,

.y , .J u r
ll {u 1u yr 0,qrm u2n ? 0u't{

e. vr q 6 n : :, n',, du a'r : lil fi n r r l dlfru ffiu fr'au n 6 fi fi ci o n r : rfln u r rfl u u u rir u
,lel

110{tYtu?gt20u1{

e. n r u rTu a riul u : c du q a n a fi n r r r du r{u f fiu rTsu n 6 fi fi d o n.r : frn u 1

ad9t
lto{lmu?n?ou1{
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5. n ? r ru d 1rfi o o' o t o.r r$r u rhfi n r : yi s ufi u a q fi n a r u du rt'u friu fisu n fi fi fi si o n r :
fi'oru rfl un r.j rhu vi o srii u ad'lo ti r r

6:ru: qn:dud(zsgg) ldf,nur *dnuorsuarflqurlunr:dsar:cirierur::u
. .r e g -Y-^i^sr---^-^-.- d< * u:sl't21{ts'l?tadutf rrf tfrt{oturqlryu : n:frfrnurIn:rnr:r[ruurqornrufriflmara tudrua
:rlad 6rmorfior fi.ruin4rfi n. nnnr:dnurnudr

luriauvrormara:vq'h lrifi qrJa::nlunr:doar:cirrifl ut::u louylndornr:
1#4nnurfiudtuanrtrrflununrfinniuriu nrur'hi16'rfluqrJa::ntunr:dsar:fiufnfiorur

EUxu tratadotnr:nJduurrilaqdarorl#r{rriuquuufisruorfiuo{ urififiifirrarafifdndr
e o 4. . q t_-. d I v o a yqun?IelullusulUunuavnQUfiuil?ntttttasiinaturiiudr rinfioru rqtruna:6uuf,iorur: :ru

fl 'l ra 1 fu r n du ri a u q il a: : n lu n r : do a r : lu r{au v r o r fnr{ru u rqu ru 6o n r : t rn n a u
1{: rl 1 o t r o n t r ut n df; n n r r fi r{su n ad ll asi orflr u rh fi t o.r ig ua v a ar uun n ci m m x dru

uu inrf ufi inf es4t) lddnu rrior -n.r, dua.,: lu nr: ilo nr: ri oufi ulfi {fi r:ar or
quruffit o.a'ru dv n'r 0.un:fli [, : u:.rr,, nanrrf,nu ruudr

il:ymrutuquruffi al Isldr nr:yiolrdurrfirfrr.la (Ecotourism) fi no nr:riolrfi ua

riloqind Inufinatlr{rlor6uariunr:risqfiuarfi{u'r?f, lun'fifiuarnnu.,, doa.,rr:nalrJld

t. nr:rio{rfr uafi 'lririrnru

z. nr:rio{rfi ,.dtf;f,imirurflru
g. nr:yiouduadmrfirufi rieudaulunr:frnnr:

rflu s il:srdu lduri

:rudr nr: f,nu rgiluuunr: doar:fi rJ: rnnrJulunr: frn nr: nr:rioufi uarf;rfipstsr
dalrquruffierriu il:cnoudru 5 trJuuu n'o

t. o'r, dual:aolytrrfi 'hirfl umr.rnr:

z. n'r, dual: aowrtfi rfl umr,inl:rnvfi rJfi 6iurldnsuurn
g. n'r, du al : ao r vr r r fi rfl u m r { n r : uci fi rJ g' ffi u r lder o u r 1 n

+. n'r r du a r : a o w N fi rfl u n r r n r : ud fi rJ q'niu r lgin o u fl o u

s. olrdual:yrrsr6u:fi hirfl uyrrnr:
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u ri u inu q vr t'qn (zs4t) ldf, nu rdsr "nr: f, nu rrfi rirn : rvr{uu avr m nr: t#du,nou
--.--^9-^.-.^^^--r^-i 9, v d 4 , j, j r dnl:T{olu1n1:vloillvlu? 0{il?fiT{:uun:fl:ogEU1" Hanl:dnu1ilUi1 do1ufr?iO{rfrUeeitll ii
ruuiyrl{nl:lddo g uutytl{r 60

r . n r : ldd o rfi o a $r ur: r rr'r q nh du q o o u o, 1 #dn u orv m r r q n 6n n ru ua s riR u c n r :
doar:lunr:aficnr:er'lgnlt riaudoravrrcfiolddnuilvyn{fl1uRlilruofiu,,urnr:1#1nrfi

hluarrlunr:airqnr:6rnn1o
I

z. nr:tddotuioafilnarrfnrrrr{rtr d'lunr:riruvroor6or:raoirrl firiua{o.rf,u

antufivio.rrfiua '[ridrocrflutio.r:ramrril:vicr'aran{nerurflurr anrilnun:ruflo{
4--,- ,y ad i - tdlrioaftr n-En::runrutfro tTfl0n::uu-urhu {lurmflnloil:yrufi a*qiidrauh dqdruau

R?ludvo?n ,,urduorlrd, 1 dr6m,iluo ,{oddro{rYrlnuiuuioyruoto.raorufirfu 1
g. nr:l#dorfi onr: fion',rdrfi ,iuo,fi ur daunr: aYrs,dou rar: yludnuuyfl 0{ nl:

,'Afiru nr:t6ou n 1: uuvf r nr:uonfi a uav nr:u onrtou'hu rqodrrrfi onauqurJiurar
erj

unmo{rYtu?

rrqai aeurairfrn d esqt) ldflnu rrior .nr:ritniu Ifl s mln: rnr: osrufi r'lm u
doti.a-

tmuritolfnvioltfiuarrasi'l{Ttst'" nant:frnurnudr rinriolrfiuesir{rr6firrr'uyrtlunioqfiua

turirt:custearffoln:lnr:osrufirlmuuaud finrqnatunr:fiofiulodu,rooorrorn au6lu
.----t---,-.jahd.aL*ttrrilrioltfru?YllitD::utrn-tol'[mu uasnrrurfluil-srrro{nulvrurfluc?rdry ri:uruq6aii
:osarurfio auloIn:rnr:osrufir'lmuuaud

ntldsto:'unr:dloonrfi uurirnflnffunlunnr6f gudnar.rudfulasrnio.rurft lrir
u.tr6o, (drrinrj : v rr drfiu f, n : u ris raiu n r : riq o o n www.biffandbil.com)

n : ru rifl airu n r: rir o o n n r u yr : ? { Tr 1 fi rd sr o n dr fin un r u 1 u q : 6 o fi u dr ull fiu ua v

rniolu ris lvr u rdu r rh n dn du n t l rnn "r dqu tin a r c ul,lfiu u?i l 4 u'n r n o rr6uu fro uu Bangkok

Intemational Fashion Fair and Bangkok International Leather Fair 200g (BIFF & BIL 200g)

nruldrruafio "The Asian Fashion cenrec':vudr.riufi 27-3t fiturnu 25sl fiqudu'mr:anr:
tuasnr:il:vqrlurvrn u1{u1

'llu BIFF & BIL zooa rfl u{tuuaolfiur{rdruuylfu:sduururryror'd0lluajiiqo

lu 4u'nraorrduu uanldlf,nunrntorq:firuav(rJ:vnounrrdruullfiuun;rndo.:r,rf.ruuu

ntu?{i:t,o.r'[nu#.rdrun1:oonuuu nr:elo'nuaEnr:f,nirnilru rdunaq;mdnr:railairl
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{an1lT{u tuqnnlfld?u1lo{tq:n0ttv'lfuttavtnioultitrfiorfrufrnunrulunr:udsdu{naloIan
I ! t a r rudti'liin:urisld;iln1:ritoon ldf,nrirununlrnala rfraorJ:csrdrur[uf,uavrfiEUU?u

{rJ : v n o u n r : r{s lu ua v si r r il : s ryr ar{r i r u { r,,io 1r g',r r {do {t r u {nfi or drum u
nr: f,nirrriru Inuf,nuilr fi on: : uoonrfl u

d a u flo rrao s uv{ ffult iuo s fi m : t s n r : rfl u n r : ilo u an r n a r r u uyl fu r do fi r r, a c

rniorurirrorfnoonurr#r,,r.nfirror'lmu:rrriorrnuunuuu{uluridldiunr:r1oa::

drrfluqnuosrfnoonuuufi fi na.rrud,ri, fi d fi nr:,rjrriausir 1 oonrfl u

fi nt:sRrt Designers' Room zoog rfl u nr: frnuaouo{1u n'l: oo nrruu fi udr
udfuto.:fnoonuuuiutnri Inuuilrnrirunrun:ruilfouuacfinunrudru nr:nn10 rfionr:
rt:rrq:fi0 il:vnoudau

- ndr Now d*flun{ufnoonuuuiuturidfi*u:urfrfluroireruro{rae

fiil:saunrrnihirfiu efl 6ruru 40:lu

- drrfunriud z n'o NElm rflun{lrinoonuuufiilu:urirfluto.r
nutotttasiiil:vaunt:ofirn'ir e il 6nr{.rrflurinuon,,uufi,our{rdauln:lnr:fiun:uri*ait

nr:cilosn n:sYlt?'{11'lot'tdttavil:ceunrrudrrin finauurflufiuouiulu:yduil:sryrg
6ruru lo:lu

- nq'ruqnfiru6un'ir Design circre n'on{ufnoonuuufil#uinr:dru
nl:oonlluuluattrrtv'lfuuav6ul firfrur{o.r il:snoudau fnoonuulo^a:s fnoon*uu
lu qn etn n : : I uifvr o o nttu ufi o o rf, u : sriu ar n a ua v u ri ? u{ 1 u an rriu n r: f nu rdr u
nl:ooflttuu 6ruau l5 t1u uunolndotulurruftfifion::uu'rflufifidnuorsrnurs6nurnuru
gtm'rdu

fimr:sorrloronrloduui.rriulnuqinaroamygoruBnr (Gear to us) nu
f,nuenlfraotir{frudrtrnnr:rfsurlnu{riiuerrqluornreroruinr InufirJ:vrnvrfiurirrdo#r
nrunril{do il:gnoudau Active wear, Men wear, women wear uou children wear 

'.tfl
{rJrvnounr: ro uifvr

fi mrranr:In:{nr:rYfl uriuflr Resort wear fin uan rsIa odrr fi udrdru iu
q q $o u ua r fi u rh d r r iu n {l {uiln n un r {rJ : v n ou n r : fi rfi u a{o r fiu n r r rdu m r r ri o*fi u z
r{ndourJ:vnoudau rdofir{rru,dufir6r6o rdofirrdn qndrurir:oqflr n:vri1 roril:cdu
nnmhorfi udusrr uu?n : ar,drdroloqnisrldlu q:fi ri aofvr
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fint:snr: Trend Forum T3 (rnai Tex Trend) frnuanrfinunly{lJo{dulfin

n r! u m dr u n r : o o n uu u un v fl l r r.r in #r fi u n u uu a I fiu uy,l fru I a n ru' o a fi .r 
ry 

a ri r u a r,n'r o a.r u

u$ qm drtr?riu fi udr firm or o r lm u

BKK srvtlT rfl u n r : : a u drfiu r o r {rJ : s nou fi rfl u fn o o n uu u { u tn il d fi

Rr1rJd1u1:otunr:oonuuurnisuJ:v6'udoprddlonuiu uavfi rondnu0f

a',ooa
ri:u qorirudrra iufi on : :ufi rau6o Rr:f,uuurnxiurnr: deunerrdrrufi olunr:

o - a ,Jrittuuq:n-ouv,lfuttasrYruult,u'runa'rnq:fi0l#n{r.rtarrotixfirJ:vfivrr'nru :audqflu
n t : u a n til d u u r t a v frot u r o.r rfn a r u f dr u q : fi o uy{ fu u a c rn i o.r r,r rir cj 4 r' n r n I n u fi rTa {o
nr:duuurdurflurJ:slutfilnrnuarrrioluriuo,,Fashion Trend conference,, ..Insighr of
Japanese Fashion Market"'"Textile Logistics and Supply Chain Management in USA. ..Thai

Fabric Innovation Goes Global" tfludu

.rt
u o n o r n fi n r u lu n r : fio I t u Ul fi n t : fin il : v qu t o I n rj u au fru f,ud du uri I ro rf; u

(Asia Fashion Federation) turJ:srvrglyru uioiiGundt eseAN Fashion Federation conference

dfialrfin:eudafiu s ilrvtma dril:snoudeu 6u {rlu rnrnd firn1Jf gnv'lmu luri'a{o
"ToDAY ASEAN FASHION LIFESTYLE' ryroo,fl u,rfi lu n r: ri rrau odoryafi rfl urJ : v lumf
cionr:r{flurEnd1iln5:uullfuunv{oryadrflurJ:sIu6fsionr:drru'uq:n^r1u:sudrr

-,,i-"
il:stnaaurfrn 6nfrrrfiottaolfrnunliluauuyrurmroril:vrvrg'[mulunr:rflugudnar*r,lfiu

ilo'tql.l'ntntotdu uavrilraiulfnrudnsofrorclu BIFF & BrL zoos l#finaurfluarnn
,',nr', rilrailhirfinnatu:'auu'ouauRlllanrrJduuo.rrfnerufuarqnnrn:luqoralrn::u

u}lf,utolrJ:slilflluQil'nrntotfiu loutsfi r{rdaurarurrfl u{rf, uamq6o{Eer dlfl n: :lur,lfiu
ornd:stvtsarurfinril s il:ctma uacnrndrtvfiqnarn:luqnd1?rn::ruvlfiu rdrdaurJ:vqu
rrnr{r s il:crms:ruudeil:srru 2oo nu
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o:ourru?Aolunr:iffg

nr:docr:

rJ:cmrYrfiuf,
.al
nud0x?aru

rondnuoirocdortluq

no{ilrulytf,

nr:ci.rroiuerinfisrc{r,orrJ:srma

(#rln r'lvru, ullfru lnol

nr:duairqr fi r:sildr{J:crma

1nr:rJ:tptrYulur, ntrdloon)

nrrduairnrrrioudur

(nrrr firrurhxo{qndrr nr tx
nrrrioqfiurlnu)

nr:rftraiunrndnusf

rolil:crra
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Uilfi 3
Gi AGla utvlut u?[?ou

n1:f,nu1r{ato{q:fi0l6uuuuflo{lmulusiruJ:vrvrsfifieionr:ri.:rairnr:rioqfiur

'lnu oiotirflunr:f,nurif,urfirqornru (euatitarive research) drfiiir6'udunoutunr:
o a d -to1luufl1tf,nu1 n,Qu

3.1 if;rirrfiunrr?ffg

- 4 6e l!" a a anr:frnurif,unfrii r{ruiunr:frnur 2 uuu 60

l. nr:finut{o{atondlt (Documentary research) rflunrrfinul:?u:?udo{artn
tondl:eil{ 1 firfluuuen'n nqufi rfiurriuorf;ilul{lruuuacnr:firsruro{ru.rluruulu

eiNil:crila

z. nr:f,nurtfilqotnrn (Qualitative research) Inuriruunuu2ytl{nt:tt'untusi
qordnuotvtolnrr dlrailnr:viortfi ualnurjrfi orf;uurquuuuosuyru'lyrrornr: dqeiunr:
riolrfiul'lvrulunrrrJq'rin'rrirfif,isir.ril:crms rfluuuunr:#rrirnrulSrieqrrl rirl{aynrn
lu n r r frn rir{oX al#rfl u : c u u {f, nu r ov ri r uuu du n ru oirfi u {ory n o r n {tr1{oX nr,r dn
(Key informant) ttdetiun'nttuudilRluofdrunuro.r dri6durillsdufiunr:f,nurmrr
rYrnuaraof (rfiuunru fi:sriuyrri, 2541 :109)

3.2 unciqdurto.rdoga

lunmf, numiod,f, f, nurtnrnudunru.tfi .ra'nfiun{urTaoti*znriun'o

t. ul*uruu, ursuuuorf,n ,iruau s riru

l) uNdl?il:roluRl rJ:rufio (ti.,r.rul

:olurqare'l nuiJ zsqg lffiu Model of Asia 2009

2) uNarrfriisrrf gar:rdowi (rqfi1

:oldudu 2 Asia Super Model il 255 I

3) urroraflqrgroig riqwwd(roriuu)

Thailand Supermodel 2006
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4) u1{d1?t[a6i1 nru

ur{uuuua&ui rdursrofl$soll I orrr:daoudrunurvorurqnfi nnur

s) urwrarqrfi rio.:ufia r,flnfil

: o I du du ao tfi a'[m uuaudgu'rif a fl zs 49 uav u' ero rfi u qr:J o f h ro a zoog

lurirutolul{tluu ututtuu ldiinr:rdonuuutoillyr01yt{r (purposive Sampling) Inu

ldmdnnr:6'rsioIilfi fl u,no,oido.dutunr:n'or:on

t) rfluuxuuu uruuuuorfiyr

z) fr rJ:yaunr:oIlunr:riNruciNil:yryrfl

s) fi fion::uotimsiorudo.rsdNflou z fl
4) fi nanr:drrfruquil:rnqotimfnrou

z. 11 ooufi ti rsrurdua{o.rfruor:dsrsiunr:rioqdur

- qnaaiirirnuluosrin:rdsaflunr:dqo?unurio.rrdsurayiorur::u druau s
I

ltlU

t) qort:vfrnor Inaqinrf
a o aa

odniguerE drnr:n:vyr:alnuriosrfi uauaciwl

2) qouvruierrf erm:ryr{
!lp- - ae q I o v
4O1U?Un1:U:l.tU Uiglt lln rulruomuri ,illdn

3) qnranta illni'nol
-r!^Y^ -- ---t -d - a a aun: o{Qnq{son{tm;onnaurfr n1fr enr

4) qoilmuqil 6ndda:y

rin*an.:rn'in:f; odr uncil:vrruIR:rnr:mu*riqmrr::rudu,o.,rru

r n:ounie r gnneiryng

s) qorlanra or nvflzrjl
It-A - 9 v r r
4rBuruqdrunuf,nuei I orrr: faouuoi.:udrrmsucirnru

- {u?nr:uavrdrmririiaorriufifluqn6nnrurmynr:r6urruu druru s riru
l) qflluila 'luiqr::or

{ui r r : a o rriu r{nr u r q n 6 n n ru n' f,n, u : : on i n r : d r r ry ov{ fi a d r rir d o vr- u r(
urmonq mr d uacsr rr:rrn'mrunrnimnuil:sfl drfluf, ur rimurdusirjvrl
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z) oloffidflu fluffi

ng aouflostilaruavousr5 I:rF uurruniuavd orfiifl u uav{oonuuun?uflu
- ,, - -6 a I

Ruudfi{unr5olrnat ( Voice & Sage Peformance ) luiltn::unr:rranlriml

3) qilflln il rrilo{
9 9At o v a e

rf rurlrfr il:yiraorriuaou6urruurravr{nrurrlna'afl Tr Model Academy

4) qorrYndqrn:ni fiirduu

o r o r : t1tJ : y 6 r an riu r[nr u rq n a' nnru ulu'sou

s) qornoadu riourur:

a1:1ur{uulluavoru:tlu'nudrunr:r{ruurqnfi nnrn

- Iuroado,u,oud druau s riru

l) {uinr: uifm Irun rmuoururlfrrio

z') {uiur: uifn r:nlurnair irrio

3) {uiur: uEfvr,,orJda fuma urruou?uri{rrin

4) {uimr: uidvr r.nrl ltrnndr 6rrin

s) {uiur: u?fm ururilr lurnafis,irfio

- rf,Yufiorounmf,oilr;nrodrs l tiuau s riru

l) qouJ:vn'uf rJ:sdriuri

f,oJ:ynan Miss Model of 0re World

z) qouJiaur niryr'fi0

frnil:snrn Miss Thaitand Wortd

3) orrr:drfiqq rj.ruuru

fioil:cnan osufi udnfi orofn,{uir,rmaorfu uoaa Academy uasrirufir

eiuim do ar : nu ru'o r q : m n r r n ow fi m asr dfl f u il rimur durni n

4) oror:dr{afiri fiiriiuu

f,nil:cn'ro r'agu'nofa

s) qonJr;raig rir16r::r
frnil:vnan u*cralmu uncrflr,s{fln*urrirdo -fl'r?{urd'r?u{qa-
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- flr?{lurmsfreumuj:yrnqlnutrnr:rfluuiliisxufi::u,iruu s riru

t) qor'lour?rgd loaoruur{(mu)

fi alm ur murigfi m^farh s 6 rfl u.a. ?s4s rav rfl ud'lumu il : srvra'lmu r{ri aulu
raaa/

n1ril:un?n fiagfirifa 2006 0r il:vrmaauigoruinr

2) qenJrinnr ad{6 tri'ut

u maralnuil: s 6 rfl u.?t.zs43

3) rlflu:nn finfiar:s (rofi)

u'almouaudgfirifa rJ:siril \.?t. 2s47 rmcrfl udaumuil:vrms'lmur{rirrunm

il:snanurwuf,n:la tr,ttss t t{IvERsE 2004 dilrr,na,unlnof

4) qormiar qa;nrowriud(ufil)

umaralmuil:y,$ rfl u.?t.zs46

s) qordariinr ilms (Qndal)

{nn1:n?lxsruuavnrrriolrfi ualyrulunr:il:vnanurtlrtriolrfi u.luruu16

rjrsfrfl 2009 (Miss Leisure 2009)

3.3 nr:s$Nrnrjoqfio'hnr:if,u

rnio r r'o fi l#lu n r : i f,u n f.r d6o
-----..^e,- - - - 14 o a ct rttuudlnrsaifi urfrualun-otfi utoru muuudonr: rilraiu nr: ri o{rfi ualmulnunr:

rJn'rffiurflriilucirflJ:crila fruru r nriu uriwsnrflu g nou lduri

noufi t uu u dr n ru of{ox ard u afiu ao ru n rn t or {fl o u uu u du n ru oi d r uu il r
ilopiu il:saunr:oIlunr:fi ruu urirdnruiufinrsu uasuyrulyrtuimf,vr

nsufi z uuudrnrusfnerun'nrfi urfi urf,unr:rirnirnr:rioqfi ua'lnu
io

n oufi r uu u rTr n r u sfR r r u a'n rfi u n' o {o rau o uu s 1 u n r : ri.: rai u n r : ri o ufi u a I m u

nroldq: fi rnr:rn'uuuulueiruJ:srmarorunuuu lnu

ttuudrunrusirduaf,unrufinrfi utsqnnnfi fi r.rruluorrin: fi rfi urtiunr: riuairn r:
riolrfiur luil:crdunerun'ntfiuciouvrulyrtorq:firnr:rn'uuuu'lmulusir{il:crmf, uay
urflruulmu,ionr:riqa?unr:rioudua'lnu 6ruau r nriu uilroonrflu g nou 1fiui
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fl oufi I ttuur?uRluoifiuafiu{oqarfi uafiu aoluRlil{o{ {orouuuu dunrusf ao'rud

fixru druurl$lo1tiu il:vaunr:sllunr:rfirnu ur?rfineruiun'oyoil uacuyrulvrtuimfivr

sr oufi z t tu u dru n r u oirfi urflun et u R'n rfi u rfi u afiu u yr u tm t o I q : fi r 16 u uu u r s I 
nl 

m u

tudmil:vrvrafi fi s{onr: riqairnr:yioufi ualvru
i- ct J a d d c r, j o -elolJYl 3 lllJUduRlu0lnrlxfl-nrilurFurflu{orduouusrfruen'uuvrurmrolq:frnnr:

rn'uuuu'lmulucirril:srmfl uauu'r{uuu'[nucionr: d.rraiu nr: rioqfi ua'[yro

9.4 nlrr?ur?rdoXa

i ovo
rfr ohifr nrruil alnilalutol{oXarl:snou nr:f,nurifiu uaun I ounQunrrfi rlrufiu

nrirrfl ruurufi f,nurrlnn{urrnfi qn Inulffiinr:ft d
t ) {oryarrnnr: dun ruolfl t?do4au dn

z) nr:dudu{oXaniur6u01fllondl: dr:rmxinnr:
g) nr: dudu{0ry arfirrfitorno^urvrofrfi n

c) {o{a nrnolrinrdriuadorfiunr: riuairnr:rioqfi uarirnrnigunvnlfl ronru
: rr6r{orynorrin:nr: dod1ril?nrurfolr rirm uurniJurauauRlnlonfl u

fl #{o 
ry 

a r,l d'n il : v n o u da u u n uu u l m u fi r n u 16 u m r'l rJ il q' rior' u rir fi l u si r ql : s rm a
qnnaluolrfnrdrunr:dlreilnr:rio.rrdurlmu fifiriaulunr:il:vndlr{uf, fifiuvrurvr

drritylunr:fi rttudrunr:ri sqdue uavffidarrr:olt?{o4adrfl ur1:slu6iryunr:dnurlunfi
dld Inuurirn{udaotirrlunr:rfi u{oqnluorrin:rim 1 6'rd

ul{uuunJluuuulmu 6ruru s riru

qonadrfi ro',urfi ua{orriunr:riqeiunr:rioqfi ua,fi ruru zs riru

:vuynar'lunr:rdudoga
aeoJ"

nt:f,nutTilunisfi lfrrarlunr:r6u:au:ru{oryadruronar: nayrirru'unr:f,rlnruai
:sndrriufi r furmr zssz driud 3l un:lnu 25s3
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3.s nrrirnnvr{toqa

2l+e...e-9. iUy-.- y J 9 s c s
4?tuulto{am tou'lsl:?ndoufi2luQneto{ lraun?1uduu:BIlo{{o{a lnuilrdoxa

fi'ldntnnr:riufinnr:dunruoiurutuulnu uas{sXafildrrnnr:riuyr'nnr:f,runruoh1nnafi

fitlruluo.tr{n:drunr:riueiunr:rioufiur lrirn:rsrirfirqornru Iouldnr:irn:rcfuuu
qrJriu (Induction Analysis) Iourir{oryafildrr,firuun{oXaodrlrflu:vuudn?1ul,tulu
i<uoJdil.d

rfr orlusnarudur{uf uava$r.r{oa1rJ orn{oXaeirq fi : au: ruld
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n1: flnu rfl ato{q: fl0tAuuuuto{lvruturirrrJ:crnsfi fi sionr: riuairnr:rioufi ua

lno of.td tflunr:f,nuriffurf,lqornru (Quatitative research) arur:oa1ilnanr:f,nur0lnfl't:
v Ja a hYo i
diln'lu0lrs{t0'luan tnn{u

4.t flaor:ffilnluoiursuuu, r{ruuuuolf;u fiiirJ:counr:oflunr:rduuuusirqJ:vurs

4 - Jd , ia r dr , J as a J a r

n 1 : f, fl u l?tn : 1 s l4 lu d ? u u o o 21ru u d2u lt u.{ lJ o{ R 1 : ? 0 urs { q il R'lvt cu{ lJ l,r u ? u
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ul{uuu/uluuuud?uld'(n::srunr il:tufiu, dunruol: z5 fiuarnu 2552) d{fir.ilunlt

oonuuur o16luuofnu lvruiifi f, orf, uufl ufi uouiu rirl#{r{rrrrruuu aulolun?luIna

rduuavnrrufirondnuofirorfiorJieruD::ilfl0{il:ulmflrlmu fiatur:ndrqnl#tfinnaludutsl

oairril
lunl: tnuml{r'uYlu2lJ: urYlfl lllurT{ur 1n1u

aa
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, i. a r
otiNEslunr:rdumm'lJt6uuilulusimil: grna

q n An n lfl r, o r n u'[m u fi n n u l n n ri u rfl u ro n dn u alrn u r c da tfu n' o n r r rudu udu u ri ru t a
dtfda.ttrsdtja6ji

n?1xn1iln50nctonu:ou,[1{ lnursfl1uu't{rruu/u1ulluu riJuqnnnmuunanRlTlYld{'l{1u

n'sqnnmuauloldrfluodr16 rJ:vnoufrunr:rduuuufif,?illtirnioutcirntufiuantoondt

nrurfl u'lyru,dr fi8qfim?luInnriulfitiuurqu!u/uluuuulvruldurn0tdu6ndru
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deulu rjuoldtnt:rfotu rdnunrnnr:fi xrurorul{uuu/u luuuuoriyrfr narldrrTrg

nr:frn Work Shop flo{u1{ttuu/uluuuuo1fru rirlt?riiu:J:sdninrulunr:firlru nr:f,on''l

llolstutollunr:rirlru ndrtn'o dorfrnr:rtrnquro:01:luayr6unrocnr:rir.rrult?n:udau rfio

hi l #r fi n il q fl l sr l u u l R r u m dt tulo do.r rJ 6' rio' r r u o i r *n 
r : ti r r ai ru n r : i fr u u a y n r : rflor u r
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