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va
:ynun1:flnu1q{En

j,166
-nrnlril:ournS

ov

-rJiqn;rn:'

-qrn'irrJiryrgror:'

a
01nil

-rinriuu I rinf,nur

-{rrrsnr: I lrrinsruigiarufi o

-urinuuuifmronru I qn flm

:cusrearlunr:f,nurnf.rdldri',nru:uusr?a1 #ruci16ouun: 1nu-QUnrr[uf

t. dauilrda:c

t.t dnuilsil:smn:sranf

IIIfl

..U'IU

-?rru{

,ira.@-drndrriorrirfiu zofl

-21 - 30fl

-31-40il

-41-sofl

-q:fircirudr I r$rrorfi nnr:



:rulftndurior6ou
l,adr-nln2ll,t : olytuulTtl I 0,000 ulyt

-10,001 - 20,000 u]1t

-20,000 - 30,000 ulYl

-30,000 -40,000 ulyt

.4o,0ol uryrduhj

z. da rril r n 1u R'o n q6n: : r n r : ri o qfi u a f,i n in rf; ur lu rir o.rrinri o o,d orrl.
nl{rYrT{ul.t'tuR:

1.4 rjrvlsmifiaroirovldYu

1.4.I uiorfludoXolffiuuriru{ru:run'r: Inurnflrcilriauuufifinarrrfiu.l{orfiu

nr:riolrfiu: rir{oryo}Jt#rrsunuil:ctrrYufiuf,drunr:risufiurlfifirj:vfinfinrrrrlrn0rtJu
."

1.4.2 rfi orfl u {ox aniu g ru l#nri {rJ : v n ou q : fi o n r : ri o o,d u r,,u, q : fi r 6u 1 ii
rfiua{ol rirlilrrlununt:rioufioldo"ouauornzrudornr:torrinrio.rrdurld60ldu

t.s fisruf,nrironuluorriinur

^^_--r- i d a i .nr:rioufrsa ilx1u6{ nr:rn'umxnrnfioqjorfrurornulilfrs6nfinui.rrflun..,rdror.r.

rfi onr: rfnpiouniorfi onr: ln 1 fi nruiifi tdrfl u nr:u r: ru'ld

vrithl
rYnrio.ufiurur?n!{rnflilfi ruar rrrufir nu'lmufi orfiuo{lunE.rrvrnuurun:fi rnu'Iil

,jsvacr
YrotilTru?s{l,t ?ntsu{ lilu

^^--et^y- 4- 1 a o . j
nr ttil o tu d0 ?l u 1 u d{ il q 6fl : : u t o r fn ri o r rfi u 21 1 2 n I { lylu I u r u a : lu n r : r{u u r

t.z nr:riloiudoiirnlhi'Aufiulrurriosrfi uefrin ior6urluri

r.t nr:iuf,{oXadraar:rfiueriunr:rioufi uafriu inrf,urluri

doXanr:riolrfiurf,iuinriurluri nr'0il:snounr:finfiuhlunr:rdonhJrioufiua drdofio{
, -!flnluu:ymm n{u



idrG't. fioqnna rflunr:rilniudo I fruudo{antnqnflao'u rdu tlnnulun:oun;? uay

o;rofin:

z. dor o r o r rin : q : fi o n r: ri o.r rfi u a rfl u n r : rit n fu do I du r r{oq u o r n d u
. o o J 1^^--i,^ ^ -t-t - q r j iyv o J

il:vsrauuutro{orfln: q: n0 uau4il:snounl: luqnfl 1iln: :xn1:yto,ilmu2lniofi u=u

l. d'o ar: u ?aru rfl u nr: riln iu do I dur r{oX n Inurinri o o dor,u, drfi o orn nr: rn u

hlrfiurtufrruinrfiurh.rriurriou Inudooixl rriu lvr:riariivrql 6urnofrficr ufrdon'rur{

u'nuat:simt hJarnof rfl udu

er-lrV- --!---., d a, r i .{ u rr. r j 6nlrrug{0uat,t?f, 1ilnu?ouRltnodlmu? ill,1uo{ n1:n:sr,runlrt0n1:mosrfi ualu

f,iuinrf,urluri lduri

t . dru vr in u r n : ri o ufi u'llu frr r ia rfi u rlu ri il il 1 u d{ dr n'r o ol#rind o qfi u ru r 16o uf
tJ.tJ

fiorduriut ldurinr:rioufiuril:smmtr:xs1n^ rdu rirq$ou frern qnuruuilrmn- a:rudni
,itteattsrj

nl:rio{tfru?rJ:vmnrl:sifiarani rdu Iu:rnraoluunyflldudolu uavnr:riosrfruril:vmyr

fr nrJioru r : : u il :crfl duav6on: : r niu qu tiiorut : : u ur.ifirumartr

z. druaarlrJaosfiulufriuin,fiurlrri xx1u6{ Sruinr:oiuduglu,noorlorfiuhitr?

rinrioufiualdiu6'ucr:ruln'l ,iooiufii, uavmiyrdfiu 01nn1:doufiualufirriorf,urlnri

lduri urn:n1:fnuln2lrrJnonfiuluanrufirioufiua dr::rrioufiurnoul#nrrrilaonfiu

runvqudl#narld'lunra'ouririnrioufi urrfi orinrioufi ulfi nila;nr

g. dru In : r a$r r du g r u t o r firu {n rf, ur lu ri r r', o do fi r uin u oiuuiu n r u ri r.r 1 ii
6rrfluionr:riolrfioalufrrr.tiariurlrri lduri rird.rrrns:suuh^lih ,ruun',rdoar: rriu

Arle,Jal ..6€
rfr:ofl1u tyr:f,tlyurono uau:uuunlrnlJulnxrudtt lsu ouu dsiltu dululru eorfi:o

Inuar: aorfi:o'h{
- ,, a yA 4 v v 4 o . 4 i A y a ool4. AlUdun'rm:ennfl0{0{14?olflu{r tilu l4uluo.i d{t1,0{Tn:squ$[oun?lilmr{,[1h{

4 4 j , j o o d c rh9 . a y A 4 r 6 s eundrnr:frrnuurriorrfru:i'ruinrfiur"lnri }iuri durirfr:vdnd:siri'.ruin orrr:il:sdr
o v r n rr& !
i'rr io niu'ldd: ri rninr riru unsruuil : v,f, rilln irr rdu nras ut

s. dru fi r d1u2un?lu dsnrnlu frru inrf, urlnri u lruds fi quinr:sixl fi io{lu
oJ

ruu ri r ri o ufi urriu t fi 6 tu lun rrx f, so 2 nl#uririnri o.r rfi u r lduri qu duin r : do { n d 1 ? dl: n 1 :
rioufiuauririnrio.rrfiur aotufir{nu:u $ruorur: lraunl:uinr:rirrfiua'[rJdruurirrioqfrua

dm t lu 6'wt ierrf, usluri



^--^-6^--^-^---!^^-i- - a a r io J q r6eaailqnn:?ilnliilo{rItr,? l.nrluo{ ilqnn: : un 1{ 1 11rnn{u lu n1:il aJsrn'tn: : tn r:
riorrfiurilqrfnriucluri kiuri :cusr?allunr:'hJrio{1fiul rirl{rirulunr:yiorrfiua

qrivvaora'
:eUvl?a1lun1:?1{trtnurioltfruai'lrinrdullrri uruuslunl:tAun1{urriolrfiuafilu{rr

riurtrri nrrucfil#6un1{tuuio{trfiuanrulufririnriurluri dolufifindlrdu riaqanffirr

rioufiuefrsrinrf;urlnri unri.rrioqfiuanrulufrwrisrriurlurifi'hjrioqfiua fr.rnierlndr6urfi
,ivtiau

lnufi onrfr u? uasnl: nduilltio{rfi u?lufriuinrfrullrriluournn



aa
UYIYI2

tlu?fio ilqufl {'tu?0utlrriu?.[0{ uav n:ourru?ao

c 4 4-- -^-.3-!r. d ---r. yj . s 6 . j
tun1: flnu't3ro{ n1:lilntud-ouasn1: iu[{o{nniraar: fru?rq6n: :ilnr: rioIrfr ua

uodal .e,j
f,riliorBuc'lrritolrinvio{tfiu?sl?nq{tryr?ru14lun: (f,nur'ldrirnr:vrum?iluu?fio mquA

.eg-.d.d-.-y- A a q v d -!llasHa{1u?0uillnu?to{ llrol!un: ouuasltu?yl1{ti1u iunl:dnutdsfr
aj

mquanl:frodl:

vrqufinr:rflniudo
ae

mquan:uu?un1:uolJ:u

2.1

2.2

2.3

2.4

2.5

2.6

2.7

2.8

adetd
llu 2Rntn u ?nu n 1 t Yt o { ryt u?
llovao.
xo{a0{il?ntTU{ ll.tu

os ji ,,
{111?0umtnu2t o{

6Cao
n:ouuu2an'[unr:Tilu

alruo^nrulunt:ef,u

2.t nqufinr:daoor:

J. -!0{RU:ynoun{u

2.1.1 nr:doar: ( communication ) 6o n:uu2unt:rranrilfiuurlorya draar::vx.it.r
q n n o ei o q n a u i oq n n a d o n ri u I n ul#dq d'n u 0i dq q 1 or r i o n q n' n : : u fi r{r t o fiu I n u fi

->Er+E
uarun rrii z.t grJuuutiraolrll esnarto{o oGrgouavur:uri

{ri.r ar : 6 0 {fi rn r n rir d ri r do ry n a r : hl fr.r {iu a r : I n u ri r u d o r vr m fi 6 u n d r d o dr u r n

rflunr:doar:nrlrdur{rirocfi ru#rfi ciufi uril:ynr:rduagsidr,fl unr: doa1r 2 yr1{ firirar:
nrrflu{iu1uu',.rnilriru {tilar:wdorfifinuylrn'rrdual, fironner'eionuuoduifuudorju

do I fi n : t I fl u rrfo u t d o v ri s u a r o { 1 u : v u u f,r n u 16 u a tiu {fu fi o v ri r hTn r : d o a r : fi
U:UCIYIfiR1fl

d t r a t : tu n 1 : u u 2 u n I : n'n ei o do a r : 6 fi n l u d r riq d r : a r : fi 6 do.r uil a rfl u : ria rni o

nvnanlunr:rirnr:fuuasfineru rdur',o',r,orrflr:un&nr:f,nar:finydorrirl#n.,:do

7

{oXn,u'rrarrE'+



fl?lxilurudrudu doniodorvrrrlunr:iuar:6o il:sarndlXa#.rr?r n'o sr.r { 0{n a*r,,u,
v9c

n ru f,u fra ua v 6a n n r r d u r1 u dair r du u r uiu d ffi u r( n : rfl n do o'rn nm : o u' n ri

{iu ar: 6 0 {ii rfl u nl rr l r ut o r {rir el, n', r do ar : o s i rJ : v fi m f^n rn {iu er : o vdo r fi

rJ:cf,nG nrnlunr:iuf fi ronnn'fi 6rio{oxndrrar: cio{rirar:uacgioeruror

lr-- | . i
9t?0t l.itruuolao{nl{nlI3i0fl rt

j $luuudraaorio'nnarlnrtCadrtro{DodoGBorloru.i i"

Crn' drmndrtarnrlufrllnrrlnmrcuft rrlrrrril llerrlrrl' r6ner

ununrufi z.z grJuuu,$raoqfi lalnartxo{oocgouoeuil:ilri

fl tgsa wilber schramm ttau c.E. osgood ldair'r Model giluuuiraoufilalnaunr:
dual: rfl ulrluuuto,nt doal: do{111{ (Two-way communication)

@r*.rlFi. _ I

,r:rurrdit,

dm t donn"irwrfrfelmrleumerlraaor fiedrri rlar

,*urlnd z.r Erluuudraolrilaqnauu:ui



fl tgsc wilber schramm nriredldugrurl:saunr:sii:l (Field of Experience):cil.im

{rirar: uav{iuar: dr oydodrjrc aunr: sf:'ruriurf; odoar: l#r{rtrn: rfiu

rg8r03
lltiru

lrarmtttor

LGaltta

!&d
Dcrultltlon

uu$drns.rnrrCorranro rduari.lrriuqr.rrolutrrE*uariraai

)tir' : ft,,rermr&fl e'retnfrllrnr*nr,urarirntruol 6r*trr{ liroo

j- - " --- ---4- a - a y v .. cIrstuoliln 2.4 lruuolool ntrdoor:m.rrdsrrr-srdun:woriluuriuuavioS

ellultuu6lno{to'rtltsuliuuncir'tof(shannon and weaver) ocilolfilolriil:ynou
-4- -- i . a u J+ t d^.' -fr'ugrutornr:froar:rriurfiurfiuruoflnudr frrlfnarrudrriryfii "d'r:unau" (Noise) dau

ru:rslunr:duulrn',nrrfi{:rnau,findufi rvrrrudrnr:rfl uqila::ncionrrdoa.,, rriu urn
sror:dl#nrnrfludonr:aouttinturfuhif,nrouriorf;nrfiu}Jfirrrfit1tT{6uurfiu'hifnpu

rfirl#rfinnr:hir{r1o

2.r.2 rtorurnr:toon',rduol, nrrudr nr:6n nr:6'nfiu1orro{rqnnn nulnnuuds
fitvttantnqst'n::uotimlsrotixuurroonrrrflun:ruarn',rdrfic,duo{rflurJ:y6rlud,rqnna

hi'irnslnusirtrniohifinrl nr:doar:ciauqoou,fludug.,rnuon.,r6neiofiur(oiu ,iloti
,n,'r, n'r, d,: r o c sr'n ei o d o a r : fiu q n n a 6u rfu 1 u du,,: n o c do r fi n r : n' u u f r,r io dn fi u t o t u
_-..-.€. r ai_q^{_^- j< a , j - Anutoltfruriou ttavru'o'lnfintufifinr:6nsioaoar:riunuounur:rfioy doldsar:fiudarsl}J
,rq4
6eu'[utotsrEurriu nr:doar:riruqnnnrfiotJurt'ufidqnnafinr:6n naloqnr:a'n rir'[rl{nr:
vaoa
d'ndultttennltqern::llrolnunr:doar:riauqnna 6linmudrfiqeionr:f,nurlu6o{fl0{

.i !!nl:dser:rllfim:rsrfiuer{ulrJdr nlufdnfinfin rirfiul drdoufinnavriouriorlnnndu,,n,

drnrdau

Eource



r0

dnuuctolnr: doar: ri?uUfl na ororfl u'lrJuuutornr:ilnfl n niu nr:6nnr:qn nr:
riuuiililfirtnur1rt{6um:ru riorfluuuurflnrnuucihifi1nrJ:varrifirfiua{ori'u(du fi

d d ,^^J-.i^-ta- a 4 r I e aqnnalilu{aulnu1lYl'luuYlog Iun:,u?uR't:iJsInr:froe r: o-l'hioroio uio1: rUn?Iil
dornrrdrrar: rrnnruuonld

^^-!r-.-- q e . a.nr:iuar:lunrrfoar:ri?uqnna firioumnr:iuld z grJuuu do

2.t.z.r nr: iuar: rnu rsfr: rdu nruR'nd rfr r n rurn d'adrfi ntju n rutu siao r
durnnr{rrfiu'hJsrrurJ:yaunr:nl uasanruinlwoumiasqfl na

2.t.z.z n r : fu c r : o ln R r u u o n rfl u n r : fu f d r d o { : o u 6'eq n o a fia hJ fi
il:vaunt:sIruu'oufiu rdu naruroutornontrl naurfuilan qa{ uriil6'fiiurnouduo{orn
lf A u .

lull4uounu

2.r.3 n'r:duar:r;u'irulnna,flunrrdonrlrilxluto.:qnnodruci z nudu}J rriu

nl:{nqu oh'il: ru ldrrfi nr:il : vqr duru r nr:rE uunr: dou nr: dorruraon 0u n1,
finciodsar: 6u1 luBinJ: ; iriu nr: docr: f,nuurddo dr,fl u nr: do ar: fi auq: of'av fi
Iontau::q1nrJ:valr{1d6dqn {doar:arur:ouanrilq'fiiurnouauorcioriu e21u?ru1u

, u o n',, d o ar : Io u yia lrj u u r udr n r : a' o a r : rJ : y rn n d
nr: doarrriruqnnauriloonrfl u 3 dnuorcn'o

2. 1.3. I nr: fr oar:uuu aorcioaoluiorrfi oln rir (Facero Face or Inrerpenonal

communication) tflunr:doat::sudl{qnflano{nu rfiolfirfinn1rr{rlodrufiu nr:doar:
lJ r. rtttluiirileoliltutsdalf,un:cfirnr:doer:nouldfiu ndnuJduuumurmlunr:rfluddluns

{iufiulilifou 1 nun:rr{ru::qlnrjruurulunrrdua.,rd.,ovu::qldfieiu,uourfoouorsriuu

nurslt{ufslfiovcilar: uon0tn riudriilof,udrunarufino.lu,tou mnna'r[nuv drn,uac
isrur : : rrdrrurrfi uadordau

2.1.3.2 nm doarm vu dr.rnriruqnnn (Group Communication) fl rlr: nuun,ld

rflu z dnuils 6o d'nsilvurn n'o n',,dual,n{rudoorflunudoarrrru.ir.:qnna oio*siao.r

n u du l rJ dl :' a u fiu n : v ri t fi o n : : t o d x 16 u r rlu u a e fl r rl l r o 6n si o riu kiria d r r[u fi d q rci a c n u
rrrrulrfi orairlnrruil6uuurlart?rfinriunrulufierordru nr: doer:dnr*rdfi o..,u{rurn
a fufrudou ru r n du n d r nr r do er : : r m d xqn n a uu u ao rci o eo r f,nu ar s d a o o a. o n r : ds ar :
n{llnqirflrn'ttdoal:firfitnarrqirurndudoutiurriu nr:doar:nruluocrinr:rio
uilruuudrllrtaviint:doat:ocdorl#dodrq r{rurriru fidnusrsrfluml{n1:u1ndr,,u,



ll

dtiata
01noulilun1:dodl:m1{tGururnfiu dil1finro.ln{u'liletur:nfirJn'fiiur60unduuncno!ld

vtull2{11

2.1.3.3 nrrdoar:alfi 'l:oru (pubtic communication) rinimnr:doa1:u1{

nuf,nl#nr:doar:rJ:;rnvrdo{lunmdoa',r,,uun{llrqjucinarurfluoiur#r nrrdoau
,,rrdidnroriunn rir.r'lrJluu{fid', {ira',ril:ynoudruqnnnrnruil:ummsas?rarudnuorc
usrncirlfiulil ttcirur:aufrulunr:doar:rnioinqrJ:sarriotirslnotir.rudr niu nr:ilrnnol

.d!
n 1 : n n 1 ? qu m : ?r 0 u n r : rJ : r aiu u r rfr u uf, o n #c r o r rin n r : ul' o.r rfl u du

2.t.4 do (uedia) utrufit driirirraioriluilondr: trn{rirlrJfir{iu rriu rfiurqn
e.iqJaniurrirnll frw-u{ ivrq In:frarIqa{ {iurviuar:ldlnurl:sarvrlunr:fdn du'ldurinr:
nlu nr:'ldEu nr:rYufianrrldndu nr:ldiuf:a do,fluorrirJ:ynoudrfrrglunr:doa.,: do

a i d -o'
uci n s od N fi q or au ri6fi o s ri o h?rfi n n r : iu fun n ci m f,u niu fi l n'r r{ ri r 1 f 1 6'iu a r : I n u n r : rfi u
ingrfirlfiiuar:'lddrunr:'[d0u In:frari hliuar:ldri.rnr:rfiuuncnr:1d0u {ri.rar: fr
dolu'or:otrto'ondroclddsrJ:crnrln6rosrurrcer,racfiil:cfimBnrflq{qn *fiosrfludo
ilr;rnflrduafiu fidlorndow'tt:snlu:ruacr6unnrhJ6n rdu rujora'ondoar:rirumrr
urildofirrr{ fidolfitr:ondrtvldnrirdon'rr{nriuln nfodrrflulvr:finrf rcldrio{ln rflu
eiu

ioe
f,o druiunt: doar:luilolriu fi rrnururarwfin unyfi nr:rfnrurgiluuuo{rauo{

doat:6rrfludolfinert{rravrinuclunr:1{rnioru'orurirrfurfluotiu6rriu nr:lding
Ivrtriari Im:finri nolfirrnof ,ofo,o,u rnioudur unguonrilu'orlndrvdolr{rhdr{06
{o i r fiot oun6o r fi o do err ffii as odmdru

, 2.1.s rvrnfiniilunr:doar: finarrdrriqhirioundrnr:fi'nldde ,iod,nr.,rn.,,
doar:luaorunt: olfi unncitlriu tioursdororfiurmnu'ni6nr: fi rutrs auuerncimfiu lrjdau

{doar:eiolfirmnu'ni61rn',rdoar:ddf irrfiolnnr:l#rmnu'niinr:lq rfiolonr:ldrniorfio
druru'olnovdolvtrruilq'fiiurnouauo.rorn{iu unstuyr:luldotirr'[: rflududrotil{fl0{
nr: ldrnnu'n?61u nr: doar: niu

2.l.s.l rirrauodrnu.,rl oi.,

z.t.s.z,,rir,fi u roonrfl ,n u, #r1 rirrau ofi as fiou

2.t.s.3 n: v{uhfiiu 1#nrrr6n f, or: onruqna uayr rdo alildaunuror
2.t.s.4 n:;{ut?rinnzruaulo rioufi wrirraro,foor.,rfirfluer:ydrrinr



t2

2.1.5.5
ataa

o?luu11s000

2.t.5.6

ufla{rrqnaufodorfi rr?ril:snsuuarul dru uda6raralrJ rfi orntru

t#{iufi riau iar uiouan uJq'fiiurnou du o{

2.2 nqufinrrrfloiudo

IeaA
n{ufi0

2.2.1 natiltiulut osnr:rilniudo runrnof ( Becker , tggl: ze ) ldh?Inufruunld

2.2.t.t n1:ufl2{l.t1doXa ( Information seeking ) ndran'o qnnatultrr?{ill

{oqardodornr: l#fi n rrundrun 6r f,ur1n na oiulu riorhrf orm dwf orf o utal }J
2.2.1.2 nrrrfloiu{srJa ( Information Receqtivity ) ncirrfio qnnawrfloiu

6ior$iodol nr:{oqafinutoraultournf rdu rflnqlvr:riarfrnnrcrdorufo:runr:fiaulo
A a9 .

il:ou{uuuu1x1

2.2.1.3 nr:fl oiuil: v au nr: sf ( Experience Receqtiviry ) nrirads qnna 0s

rfl niudraar:,r:rsdornr:rfi ra'rlna'or,,donf ordodounaruor:roi
a{-Anqufinr:rilniudo Atkin (l9ee dxlu or{tr qnrl:vraig) nciradr qonafi,flniu

riraar:urn0lfi 4nm{mlna fi nlrfnnlr{rhluanruurndou uaErfl unufi r{uariu riucis
J t l.

nrqnr: oin drqnn a fi rfl n iu.ri raar: rlou

cherrv ( 2ool dmlu orq, qnrl:vraig t dtr{rfiu'il n',rdua',:torrqudn:cfirrdo
-!-91 I - e r q , J

urililudrrar:f,u uacnl:uririlurirrcr::cil'irrfiufinvrialfirinnarurdrloiarriu d.rov

rirlrl{nr:6'n du'hilasnrrn:cfi rfi nn: :ril:caluasnndolfiu

1:roofrrava,.rr'o ( Rogers and sevenning 2003 : r ) l#riru'urudt durrurrrf,
a a i - r 4 i q 4a e a a I a )., Jnqltn5oolao s tJ:ctnvr no lvr:rTari Tvrqt ufrdou'ur{ u'srudl: uasnlfluunf deuruqfi

ti'tfilunr:iont:ritn ilf,orraryulunrtrurrutsutril:cnoudru 6ruau:runr:ivrgfiir
fl r ri o ti'rj n r ri n r : r,r ri.r f, o fi r r{ci o ft J n r f n rvr u u n ffi g ri ofl r, u rd, 1

2.2.2 n:.rndndufi rirl#qnnaluqanurndordsniudo dsornnr:f,nurif,utoqrof
indrrns laraucrnuf ( Menill and l.owenstein,2@2 ) lda1rJ 6ur: *rdndu fi ri rh?qn n a 1n

qnnaududoniudodr rfinornduglu 4 ilrsn1:

2.z.z.L R ? 1u ur {r'r,do q a o a o, do r o {n r u d rfi.r dr d6 d qn fi 6o n r : o { fiu do

douraw6lrfl u ntouurtrdru u lduacurfi umnu fi nolofi rvolifiudomaruurnn dro{du
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eli
qnnodeu'8r tn:rvdourntu'hiair.ru:rrindulunl:duyrul r.riou:rnnduvrldrnul#gri

nill0,i

2.2.2.2 a ?r ru o u r n f o u r n tfi u tq u dfi n : r u o u r n f o u r n rfi u tu fi lri r I 1 o { udr
o- J z' !.

nlrr::u trd d.rriudolaawft6ororlnfirflurdndrriqlunlrrduodt?f,lr Inuritornf,t
lndderiouhJouft ddogirirdrroroontJ

2.2.2.9 rJ:v lumilddouto{nuror rquduaerrrdraar:uavt#drra.,:do
rJ : s l utrit o'i n u t o it rfi o rie ul#n rr r 6n r o r n u u : : qrfr'oldd r r a r : fi '[du rrairu u r : il #n r r u

tiurfilrrrinutol Inuovta'undufildo.unururufioufiqnuav'ldnnrJ:clusfnou*nufi6dqo

2.2.2.4 finu orc ts fl r s dn u ar v ro n',r,, oo douci a c o d r r fi ri eu ri rlf{iu ar :
lld ? il l'l l ll a v ld rJ : ; I umihj ru fi o u fiu {iu a r : uei n y n u ti o t o y r{rfu lu dnu or c u r r o d r r t r n

dofi n s au o sn a rudo r n r : ua v fi rl#sr u ro qfi n n arrlfi u^r o1 o

nriralnualil orntru afi nvrqufi nr:rfl n iudodrnriredrsrlu wnuduqutlfi nzru
6rrfl ufi tv do.l6n giodoar:dlfiuuncriuuav ocrilaiuar: fi ciorfi odornr:drrar:{oXadr.r1
finurolaulo,,uillrouuuunuo{R2ludolnr:roreruro{ niu nr:ritniu:runr:rnura:u!firfio
au orn rrudo.rnr: ludnuorvoiml t or{rilniu'eiarqoourfu

z.t nqufin:vuaunrruouiu

Rogers and shoumarker (19?l) drqlnu UoJrr:u indoriud (2s40:2tz-2t3lncirrfir
nr:uouYudrrflun:cuaunr: (procerrl firfinriumm6nlonrutuqnna rirorn,lffiulu6sr
al
imurnr: fu1 ou n: ; fiiuou iuri r tJlfl u d qn drn: ru rrdfi f,nr*ro drufiu n: yu?un5
riuufrrnvnr:dnfiuln (Decision Making) Inu'ldurirn:cu2unrruoriuoonrflu s dunou 6otlvr

dufi I fluiufniost'ustu (Awareness stage)
dt|i,t'riluduriruu:nfirirhl{nr:uoufuriorJn'rard.rlurir.rioiinr:lurj rfrd,flruirii

ldiu$duafi'ud.:lurl1 (uinn::u) firfiu.r{orfiunr:il:ynouorfiuuiofion::uto{u,r usidq

ldiudrrar:'hin:rLdau dlnr:iufiinrflunr:.iuflnuriudquovo;rirlrtrfinnrrrourn{
ci o lil 6'u do * r nfi n a rrdo r n r: iyr u r n r : 1r ri1 rfu lu n r : *dil qu r fi n u ro.rfi o{

frufi z duaulo (Interest Stage)
dr J:: 4 ^tilutiufiriliinatuaulurfl?{l,n:luns16unrdurriuinurnr:tnri1 nriura'r uqer'n::u

d,flrulranr*rfir{olo,nifin uacldn:yuaunr:R'nlrnndrdu,,:n d.:lududrsrirhildiu
nluf rfi ueriudllrrjrioiinr:lrritrntJudrqna'nnrnuasriru-uunnonruu::rTnSrumr.r
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e --4--l ^1 e- - d , -i^--.^--f1--:--!_-- a- r a ad{Rilil r outsdiln15$llnu0ur[naeioUnnarlu uacEHaeionl:n-nnlurj't?dt:ulo: 1ua&toun
iaraa"

t o I drlm riuioTyr u m m lu ririudru

,ilud I iurj:vrfiurit @vatuation stage)

rfl u riu d o c'ln in : o r dr r u a o {ldii n r : riou riil u r n 1 : ln il r rfu 6nio'hi da o n r :
ril5uurfiuu:sndrl{oduavdordudr nl'orirurldudarcrfluil:cIumidofiofl::uflo{reruris[j

rtn{dndri{odlrnndrovcYnsultl# rirdrr,,unsixornriu6ul n:.rfirfinnr:dnfiutrfioy
ao{n?'luR'nlrrir Inuqnnarinnsn'ndrnr:ldiyrumr:lr,rrir riurflunr:rfiu.r[ilrjlon'lHafi
oyldiu d'rrfulududdoduonlru:.udix (Reinforcemen0 rndoh{rfinnaruuriloaorJrl.,d.,d

rtrdefiuloudarfugndolraislri Inonr:l#riruusrirl#rimar:rdoil:cnounudnfiulr
vdotilll4 tUnOAOd (Trial Stage)
d!;-,,

tfl u du fi q n n avr n a o I ldim u t n t : lu ri1 riufiu eo ru n r : olt o r n u dqfl u n 1: m a a o{ e
riuriaur?ouriou rfioocldqdtldnaniohi lrriudrlooaourd?{l.rldrrar:firqfllsrnlsn{
rdurfruivrurn r : lurir.riou in n: : urfu

iuii s irrrurnrroouiu leaop$on strge)
4l; 'tilu{ufiqnnauoliuivturnr:lurl1 riu lrjldlunr:rJf,'rififi0n::uro{nuodr.rrfiufi

m drrrnfi ldvrn aouJfr rifiuasrfl uil: y lumilu fi rrfu uda

odN't:fisrru luilrlriuuudrnqufi n:su?un1:usriuiyrurnr:luri1 uio uinn::uj

tort Roger riu fi punudorlun:su2unlruoxiudrnrirrraruil:snr:drufiu 6o
l . n : u u ?u n r : fi rin o c o u dru n r : dn a'u l o u ou iu u in n : : r riu dr r., r, o a r r niq r dlfi o

qnnaluu::qdrdurJ:;,u'unaudaornovrJn'rarfi ld
z. dun ou rfi s n : cu2u or t'hirfl u tJnrudun ou fi ldur: rc r.rorfru u, gndru lrJ ld

loutnnrsotirl0lriuvrnao.ruasliurJ:vfiunn 0100cfllil'r:nrir'[dnaonn:curunr:ld

3. n : v u ? u n'r, drio o, o u a r I n u n r : u or iu u {n n r r r rfu uci ?r r nrll r fi I u n, o1, n.,,
trarlur{oXatfiltot'l tniofiudurioariucrlunr:drrfiulolunr:uorfiruiohiuoufu
uio,n::urfuld d'.rriu 6l'ldfinr:nJduuuilaurfl'ltn:surunr:uouiudrnrirr uacldlauo
ttuuiraolto{n:sil?unr:rinfiulouoruiur,riohiuouiuuinn::uuylu (Innovation Decision
Process) drrJrcnoudzu a dunou n'o

3. I oiun r,lf (Knowredgel dudrlnna rsfum : rurfi u:riuu icr n: : t,uacfi a zr,,
r{r1 ou rr stirqfi urriu rfird n r: fi r uu t o {u in n:, x
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3.2 dufnv'lunioauto (tnterest) qnnnovfdnrouuiohirounr:uotfu
Jv v a9,-^-^ed<--4 h,o, - &

u29tfi: : uuu rfl t lsuytfluRnilnilro lu0etou ann: : urlulo{r

3.3 dudnfiulo (Decision) qnan wtdrhJrfi ua{o rtufi rn: : rcir.rr dr rvrir lrJrj
---o q d s A , r e o

nlrnndu t0yt 0suou: ul.t to luuoutuu ann: ru

3.4 dudu fiu (confirmation) lu rf, dq o o a 0 u uf, ?{ il 1u: { rfl iil (Reinforcement)

tnjououiunr:lduinn::rusio'[rJ ueirrrornoyril6uuuilarnr:dnfiu1nu1nflu{ouadnud.r
i v v u dhu 

{

lnu?nuu2ern: :unruuf,ifi 'ld

edt
nr:uoliurilun:su2un1tm1{6nl0r,orqnno dl ryooliuuiohiriurfl unr:d'rrfi u1o

drufrattrtol iltynrflfio{'irrirotiml:fitvgr1ol#rtruouiuuasrirlr1rJq'rio'nrudldr!.rri,r

ulnli'01:0rtlouriotuvludeocrfiulddrnr:grhl#ruusriuuarrJ['ria^nrrriu fildduo{fi'u
tmnu'RttavfiarJvtunr:nllotsltflrurirfiri.rrairnr:rnun:ucirfiurotir.r16ua lcidrrguoqiriu6':

ruu rR'nrioii nr:lrri naon ouil o frudu1 dru

la2.4 uuafiofisafrunr:rioqfisa

2.4.t R?lrJlru'ruflornr:rioflfiua

{u peru (252t :+z-+g)ldl#n 2luxururor,,nr:riogdu?- .j1uu.lu6r 
n r: r6u vrmdr

nr:r6u r.roiitirlddrrfl unr:rioufiumsdorfirtouhodroloua:udau g il:snr: 6o

2.4.t.t rfl unr:rn'uvrr*rnfi o{orfiurlnfilrjdcfi 6urfl unrrfrn: ra

2.4.t.2 rfl unr:r6uvrrrdrunrrrarin:10

2.4.t .3 rfl u n r : r6u m x dru in qrJ : v ar riln1 d hit*,+ion r : il : c n ou o rfi yr r io

,ia
nt:violrfiua rlrudlnt:to'uvttrrdor{nriourdoulouiorfion?rilcrqnaurus,oudu

uiotniou rn rrlf olrin: nt : vi ortfi urr o l au il : vmm6 ldr nqu : worrd rourism organization)

riruuolidr nt:riolrfiu:uuruo'rnr:rdunm Inu:cusmrurnndr 80 n'Iarucr:ornfiru ryrto

lnrl : v ar dlu n r : r{nri ou r d o u 1 t
0lnn?1ul'nJrurornr:rioilfi ur alrJlddr nr:yioufi ua urrufi r nrrr6umld?un?1u

arin:ltiihiriolfirfin:ruld Inurfl u nr:rilndourirmmdmnruuacintorfi oh{rfinn.lruE,uav

rr:ru'ld

dr{nnulu
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2.4.2 il:smnrslnr:rioqdur

etu p aru (2s27 :60-63) lduri ul: c mm n u ri oufi u: 1{ 6'rd

2.4.2. t n r : ri o ufi o r rfi o n r : r{n ri o u r d o u 1 o rfl u n r : ri o ud u : d u' u n d r l-eisure

Tour r5o Recreation Tour uio Holiday rour filarjorurrrdonr:r{ndouluiurt;n nr:
Itd?{l'|lR2'luf,{ndu1u riurfil :rtdtnr:lilrfiurruaorufieirq sunl:uf,n{ nr:rciufiwr

ItavuuYlulnl:

2.4.2.2 n r: vi o I tfi u trfi ori r q : fi o rfl u n r : ri o.r rfi u efi 6 u n d'l Business Touru 6o

Business Travel ttio Professionat Travrt dlrflunr:r6umrlrolrinq:fio Inufifirn::ldru
6d.q:fitrflupriluuruuf,n tdu nmr6unrqhjdrurj:v1u druur m:orq:fir lutsrsrdurfiufi

ornfint:findouutioultrfluciaurJ:snoudaufild lurJ:sryrf,qndlilnr:r :ru'ldtrnnr:
risufiuerJ:r,nrdfiuglq{u1n ru:rsfnriouduril:crnrd,arn.,oruu.riofl liriuo{6,u
qenra rfi rfl u{iiarur:ordurirlf;riruldq.r

2.4.2.3 n r : ri o qfi u rrfi orfl u : r r ia n.r 1o rfl u n r : rio ufi urfi r:' u nd1 Incentive

rour dlrinfrnlfrrriurinlruunvqndrtowifyr uoyuilaouurixl uio{drnrrJ:clurft#uri
uifnrtavuriaulrutful nr:t6unmortfiinqrJ:va.rr{rfionr:r{ndoundoulo uiornioq:fit
:ruogldaufild rdu ilnlflrJsulrwruninfiudr riohJrl:rprr7ruur finr:dra::rirfiorfor
n:ruarrinfi rflusiu

2.4.2.4 n r : ri o.r rfi u anto n r : rJ : v qu dru r u r rfl u n r r ri o r ni u rd 6 u n.i r Meeting

convention & Exhibition Tour Inurinrio.rrfiurfilorJ:valrirn'olrJr{rdaurl:vqu f,uuur uio
lilrunr: uan.rfiudr nr: frnu'yr::snu1ulsnrarim1

2.4.2.s ntrriouiiua,fr''uo.lraulofiraurquun{u rfl unr:rioufi oefi riundr
special-lnterest Group Tour n'ofintJurfluu'raue?ruiun{rufifiaeruauloluriotlolnurRnrv

tdu nt:tot'uYrtllilvunr:urildudwr uiorriufiwlul{Tu'n nr:rfiuarytr::urrsr'uacodniih
n r :,fi u r sir n r : d r rirq rJ s n r irun s dn {rir n r : mr Iu, 1ar do lu

2.4.3 il:srnmro.ruucicriosrdur

2.4.3.1 l]u ri I vi o.r rfi u a t : : u tr 6 uu ri I ri s I rfi ur r : : u r ra' r u r u fi I ao r u fi
t::lrytst'.tdu Qlx1ti,rn,i, iittr: msln illnn:lu ilrnr'u ilrrrurou ilyladlu,nw,,rir rirrl
fou rioritfou doriru:'ttna{rurru{anith gmuruurirnei'luqmuruaau1ntrr6 d,di,
f t urrililcnrilt::ltrn'ldmvto unsqtna'ndru::r{rdummyioudurrr:urraqaq drlntrf
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d1D1:oltul{rldaorudrfiont:rioufiurlnuaorufi,t,rdrrfuorrwo{lunauiufiorouro{

u d auuu t o r in rioro nru fi 16'

2.4.g.2 uu ri r ri o ufi u r imu r : : u uu ri r ri o.r rfi u zior u n : : ru u r r u 6r ao.t, ii d

finr:finnr:rrtonr:viosrfiuafirfiur{o.rfiufiarjiorur::ltoril:vrmauiororrlorfiu orrfi

dnsucrflulu:1oldolu qvrururJ:;i6aranf fifirfisrqaoru f,rdu6roru rirururfio.: gru'or
. aa J A . r o do 6 S s A dh9

0qd12r u 0rl d: aldo lu l.t : our n{ lu: 10lnd 1461niu nt, lnuig uiorontufr 16

2.4.3.3 uil ri s d o s rfi u lfr' o n r : fu nu 1 n 1 : uu ri.r ri o ufi u r rfi o n r : riu m u 1 n r :
rurudr aorufifirrludi'nafr.ro,iu rfiofrnlrtuinr:rn'olfinarurufinrufiu rairafir narlft,
eu,i.
f,urinrioufrue rdu 6r?udr{n Theme pa* rfludu

-.rja6,..j-adr2.4.3.4 tlil n { m o { tvt u attl il tafl ur d.t yt o s rfi u'trst u=raA u u r o d I ltu ri r
.r_-.4..-jeg,_. _^.--_sdC et J j s aA - j
Ylo{lYlt,?YlunnuotuYl'ltD::urlnmruulonnnufllnfl'luou lnu0l0ntio{t1?7t't{aflut::ilfr

rfiulujolfiu:uuuu't?sr{rtJ16ua{orlnunr:frnnr: nr:riorrfiurtuuurirriuosdorfi
d yt.-.y--- yl 4 t, da jr a qy6 a tA en:sU?un1:l:UUI:?xnuxO{4mlnu2t,O{ Un0n:tllYld{ldtU lrllnnnliltUU[lRU2tiu:UUlJ

J6 v a - i-_ ^_2t- - - r j . a ! . I j j . Jurmfu iinr:frnnr:frluaerdouuasnl:do{lfruaotitiirirudarutolfrolfiurfiorjl uiul#rfin
A e a . o a , &a
0nfl lunnonl:: nu1:cuuul?flou1,ltu{uu

2.4.3.s umrirrislrfiurr8trnun: uurilrioqfiu?1fi{lnunr utudl aolrdfi
froafr{duur'oinqrJ:rarridrunr:rnun:rflurdn rriu f,?ur{'ru 1:'o{u auunonhl eau

arluln: y{rfurJqdni rYnidur rfludu ucilufiuddrndrrldfinr:f,nnr:uinr:drueinl
rndolflrinrioufiur arlr:or{rtjr6uusuld srfi nr:finrdunrrriosrfiualnufiinuln:ri1su

nr:frncorufie rfin nr:u::yra'nfiarq{ uionr:durrYnilulhfir fiaorufif,nirurirufiudr

n1{n1r lnu n : unyr o{fi : sdnfi rr n rnr rudrunllnun, fi riro{ rfl udu rfl unr: rnun: fi

ritrfiunt:luil:vrvts uf oottfinr:n'nciol,rioiufisfiueirrrJ:crms'ldluur.rri?u nrt
altuunl:lilon'l:rnua:uavn'l:Yr0{rYlu?uu 0u9lo,i lljild?ut nu0,iflun1:0qtnuD::ilx1gi

6 tt
Iraed{u?naou

2.4.4 ilr6'ufifi6Yriuasionr:rioqfiur
-dt.'nslTrrnr: uacfl n ou: I nr: riolrfi uauiltrJ: slmfl ln u (u.il.il.) arfin nar ol

qnd1iln::rrrioufi ua 6o uint: drqndrtvrfiondo,fi orfinnlufiorsh ilofrufifi 6vrr'nnsio
J9daaava

nlttaoncuou:n1:x o{u

2.4.4.t iht'unrulu

l) minurn:nr:riolrfiur (Tourism Resource)
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il:crma'lnurfl uilrsrmaiiqnutld:uyriuurn: nrrrio*fi ur minurn:

nr:rioufiur rrrudr drdrqnlol#{num'unmrrr6oudoofirrfrr Inuosfidriirindurorlnu

r : : um 6 ua v fi r fi u q u dro r alm du,.r rio,r on r nuu il : v ru fi rJ : c 6 rfl d fi o qilu fr o s 6u uri r
oonrflu r il:srnyr fio

l. I ) il : c rn m r : : us tn' rfl u ur,r ri.: ri o I rfi u rfi fi n ? 1 il d?u vtu
rfinduerut::rsrd lduri 4rtr ti,un ri, rirqlou riorirgou rtsrfnurr{u iftai ctzudai
qvruruuillrtot''luqmotu aeulntttn'mgra rlnmtlu fitor'u ilgladlu ,n,, ,r'u, titlrfiurir

, lo
uila{u'rna

t.2) rJ:vrnmil:s ifi nranf Iu: rorinq Iu: roreoru uaufl 1nu
. ct r . j io 6 oaorutilutttlcilriolrfiuafifinerudrriqvrrril:si6aranf Iu:rsrn6ufosreur lduri

S.. .l e6 - / a ca @ Jlut10lf,o1u qnuruil:vi6'areni Ettu lu:ril frfi rfiotc[ fllfludo1u riruilcrfiol 4rfiol
al I

0udl?ru uasoudroldolu

1.3) rJ:srnnfrarjinrut::u il:;rufi uacfitn::r, rfluunrir
riolrfiur6nliltruuuurlludnuorsto.rfr-6 .rrurJ:srxfi nrrurfluo{ i66in qurliorur::l
fiudrr{unr'or'ldlaau fir fin Hahi uacrfl fi s.urd

2) naruilasnriu(Security)

lu n r : frn fr u 1 r rf, o n 1 n u u r un r: r6u m x ri o r rfi ur fnri o r rfi ur r c

dru'ldlnarurJaonfiusiof,inuacmiutifiurflurJ:vnr:tirfiq urnrnl:n1:inuroeruilaonfiu
4rldta6' 3'e.rj0{no{uu:u dyt I R1fl uaufi ?o {qnll?r eiIvi olrfr ua

3) In : s afirngu! 1u (Infrastructur€s) il: v noudru fi I 6ru eunart
ncnrnudn tdu ouu dslllu rirrfo auuu'u anrfi:olnuat: aorfi:ohl h{flr rirrj:cilr
ttrrnrrduar:fir{uarTu rfludu IourJn6uda igovrflu{nrrlufraefirln:rafudugrun'u
d r u a un r tl f, v n ? n fl u 1 ulr o.: il : v rr rulu fro.r 6u u iou r nrfl u n r : a r q u rfi o riuaiu n r :
ri o ufi u a il : y r m u 1 u fr o r n"u fi rfl u {d ld';u r.f r I umfo ti r r n r a :

4) filrirurun'l'ludun?n (Facilities) rfluaorufiriouinr: driau

lunjronvut;rflu{frnrr1{uinr:uririnrio.rrfiurlugrJrornrril:cnounr:vrr.rq:fi0 ueififi

uint:toligo{luur.rrirudru ldurinrrnuulRU fiinrrr{rru'or fir{n fiuorrr: uinr:rir
j

l?lu?

5) a'udrt olfi :c dn (Souvenirs) osdolfi nr: nruquqilnm rinrun
,',0, ,.rrfonr:riuairnr:lfiiaqdufru nr:oonuuufiudrlfifirondnuqf :auf{n.,:ur:l
a,i
l.rur.r0Ytfl?u{1il
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6) nt:Ifluollrituuild ravilrsfldxrf,uf, (ear"rtising and public

Relation) rfl uilnfrudrrYqdonr:turud'rtorqnerunr:urioqfi u.1 rfl un::ruiifi ovrirlfuurir
,i&At-a-.te

riostfiurtolr:rrflufiffrnuaudul0torrinrioufiuar{rrrnrirrrJ:ylyrfluastuil:crna

7) nrudnuof (rmage) rfludadruuern{urinrioufi ua f rnr:i{urJ
el.r

nrnfrnuoillotil:srvralmulugruvuucilrioufiurfiqntdauu:nnil1{D:5u6a' rJ:ci6 ataai
o&attasiruut::l tiluGuunuttr'ilnautn6orvrdu lunrrfiudrr#oardlLturfioluasfiurtrrjnon

01n:

2.4.4.2 ilrfiunruuon

I ) dn'l?stfl : u g fi o uav n 1 : Noo{x o{ Ia n fi riru d r riqlu n r : rl r?r u n n: & ud
,qu.j

nr:tdumrItotfnvioItfiur onravra:u1fiofinnrirrsrtrft?nrrrn'uyrr{vioIrfiuedoud:aI

Inurnrrsnr:rn'uyrlwiuo,fiurrrrs'lnn rriu16u?fiilfl?lxrnnjou'lurmxnr:rfiorluurq
il:srma ortriol#rfinnerufdnhirTunuflunnl#nr:r6uil1{oonuonil:yrmarcaod:arlu

J

:tur,rurtfu luvrrln:lfiu{rl nr:f,udrmrlra:ug6ouayenrrnr',rriuoomrrnr:rfiorocritu
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v v Jv a , i c d i v vntudur{u'f fiulrqfin::iln1:do{ufiualurnrvraiin fi:sduriudrriryvrr{dnd'fi .05 uas .ol

A I it it - - h!r. a i - - i-o o r 6 .
quafi ild d'rriugaoo (2s461 ldri rnr: fl nu 1 60 { il r frufi fi o yr Gu a n on q n fl : : u n 1: yr o rt

,fiurrlururnfliuin:suo{xo{fnrioufiurnrlmu nanr:ifiunu'ir rinrisufiurnrlvrufi

r6umrrrior,fio.r,rrunriru'lunjrflurnamu orqlrsildl{ 26 - 3silil:snousrf;nufnnu

miouifn lontu fi:ruldrirndrtiorrirriu lo,oo0 ulyr flolunrulan inqrJ:;arrirdnlu
r i e . e I A t9 c e c i q s a .

n1:r1Yto{rrnu2ilnHou unmo{rYlu?0u tuR?llJdln€uu1fl lulto.fi,o{lJ0nuYr1{5:txtln il{
rnrsfirJ:vriult 6o lnrsrdio rluyrulodra'onlunr:uiurir 6o umarurin'rr{ rinrioufiua

rilniurirrar:rirua'0fi'lill.riqnna a'o Ivr:frari urnfiqn itn;rrnr:viosrfiurfil#nrrrudrdqt
A t v 6 , i v . i h . e r$.y a

il1nfi 0 R?1x il n onfiu r qn n: : x n1: yro{lfr u{r o{fnd or rfr uattr'[vr urirutr nj'lildmfi u

u'uur6umrurlfiunrounir apn' 1#:ouudrirudarfluuruuslunr:r6un1{ finl:?lnunun1:
a t I a e Y o j t t r- at e ot J 4
rdumxrierufir ro-snr{nriruqra l rfiou riau1uqir6uyrrrluiuuqnqndrlnrri uacraon

riolrfiualuritr6oufiurmu uasldnrj:sriulofiunr:urriosrfiuislumuraf,{uin:susr
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Rayburn uau Palmgreen (1984 : 53?-s60) ldf,nu rdcdrdutolruqnafi rf, onrfl niu do
. 6 .^_y^.y-_-1e, jo, g i a .

ilu?1 ilqflnr:uflo{n1::uIxo{4:udlrytun0Q0tdnuilstail1ut,o{do Inacionr:nouduo{

n?lildo {n1 : d r e ar : r o l {iuriru

Katz (1974) firnr:f,nuro'rnr:l#dou?aruxo{unfl n iludr nr:rflniudl.alr olndo

uonnln0sldrj:clurdmjoeroufluo{tn?lr,do{nr:ro.rreturo{ruda fi.rorrfinradu1 nrtur Irrufr.,,
rflniudohiuiolo 6u tuoodotnr:nt:fruqnr:ol,fionrrrusr'urdu rdorairna,rfir,fiu ,,oJ

2.7

4.1 .--:f^g^_j^9:ly.e6,j01nn1:flnu1 t:o{ fl't:lun:ud0lrncnl:tui,[0{ar,1?dr:n'unqdn::lnr:riolrfroa
vvaoreij€Y
i'rr inriur"lu ritorfnrioufi urmrnl {rfl ilu?r lun: fr n: ouuu rnrlrindreiotJfi

drurj:6a:v ffarmJ:oru

rfionzutiurn'crfludu

aCas
nrouuu?aotunlt?ou

d'nuorvdtvtrn:granC

- lTrf,

- o1u
I

vA
- :ununl:flnulq{qn

d
- oluTr

hr. a-:'lu tanornou
arjilqnn::ilnl:no{tnu?

vvGaetvri
o{lt?oluu.i lfi ilt,o{unil0,llltt ?

rr?n?{rnililfilun:
n r : rfl o Yu f, u fi tnl}{d" Aulo u r

tjvv.t
no{rnt ?o{tuaougflttri

vyyriu
nlr:u gi,o{at,r2dlfl nu?nunl:

tivvc
fl o {tltu ?o {n r o rd s.r'lnri
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z.s auufigrulunr:iffr,

2.8. I nr: rilniu dotfi u:fiunt:ri sufi uafi narrudtfiu f,riuuqn'n: : tnr:riorffi ur
carAqlg.j
0{il?nl$u{ nuJfl o{tunmo{trytu?t1?nI{lytiluil1un:

2.s.2 n r r iu f{o x a ri rr a r : ri uefiu n r : ri o r rfi u rfi o rrr drfiu f,fiur q rr'n : : u nr:
f --d--g, e a q . o . Ayto{uytu?0{l.norru{ h.txxo{unyio.trfr uatranl{rnilr,iltun:



umfi 3
A<o A AU
?50ltuuR't:?otj

ae Ji.a a q
n 1 :i iun f{ fi ri r fr nu 16{ n r : riln iu f, o uas n r : iu f{o x a d r r ar : riuu q 6n r : il n 1 t

r- -.fi-.-gr---fr- d. -q---r- - e. , j otaa ao a
ri o c tfr u r il u in tfr u l l r ri t o l ti n ri o {t rfr u ? x 1 ? n l {uyt ?r x ?t 1 u n : l f, TG n r : T i'u rfr l rji u r nr

(Quantitative Research) Inul{uuuaouorurflurnforn'olun1:lfiu:?u:au{ouaornriu

drotim drldrirrfi un,r.,uriuuou6'.rd

g.t il:cmn:uovn{rd:otim
€Aaor

3.2 ?Dn1:toonnqun?ou'trt
I a icga ae

3.3 rn:o{tilon t.r tunl:?0u

l.+ nr:rfiur?u:?u{o{a

3.5 nl:irnrryfdora

3.t il:ytrn:uavndufi'aotix

il : s n n : fi 1#1u n r : f, nu r 6 o rin ri o r rfi u rr1 ? nt {r ryr n r r.,, o, fi rn u r6u n r r'lil
.ieodc

rioufiurilluinrBulluri lu:vustrarhirfiu s flfirirurr ,,urtat,fa;nrr{rdrodmodrr.iru
(simple Random sampling) rndol#rflunritfirodmlunl:dot o1l,rfiu{orya 6ruru 200 Ru

t.2 iGnradsnn{ufiaodr.r

3.2.t nelrdaotimfildlunr:ifru

n { r dr o ti r r fi ldlu n r : i i'u o fo fi n'o rin vi o qfi u a r r a n q s ryr fl u fl 1 u n : fi rn u

rduvrt}Jviotrfiualufiiuinrf,urlmrinrulu:suvraar s flfirirurr uas'ldldiinr:ciuelaotix

otix.iru (simple Random sampling) rniol#rflun{r6'aotirllunl:6rou0rtrfiu{oXa 6ueu

200 au

3.2.2 ifi nr:ra'onnriudrotit

3.2.2.1 nr: rdonnriudrstirtuuult tu t.i (Purposive Sampling) Inura'on

rinrioqfiuafi2n1,itmflxrun:fi,oulrJriouiiurf,irinrf;urluri nrulu:suyr2a1 s flfirirurur

40
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3.2.2.2 nt:160nndudrotirluuudru(simpte Random Sampting) Inul#
.dtiaqdyv.e,ltuuf,ouolr,lilulnEo{iis'lunr:tfiu:2u:?urioXafiunrju6"lotixf ru2u 200 nu nlur!l,t.i{

.-- ri,, . r^-_--a--i_o--g, e a u a
Eilsuell{ 1 tnltn Uluqtnonftlnqx0{nl{Iilil"t 610'tljunltdnur:vn.uqqllfrnu1 uas

#ma::ufrudr

aa3J raiosfiofilfrlunr:?ftr

,ndorfi ofit#lunr:ifru tduri uuuaouolu drffi f,uldaimdu,fi oFinur nr: rilniudo

rrarnr:fu{{oXnrirrar:fiuvrq6n::rnr:rioufiuafilrinriullrrirolfnriolrfiuatrr

fll{rnililfllun: Iouutiroonrf,u a nou 6o
.ie

noufi t doryadnusrcmrlil:vtrn:tor{orouuuudolroru 6ruau s do ldurirua
9 a d h9 ; . a

orq : vdunr:fi nu r orrn :'ru tnlo nunol6ou rfl udrorurj a ruilouuurn'onnou

noufi z doqnrfi urfiunr:rfl niudsdtfirti"inrioufi urmrnE{rrmilunlun:dnfi ulurr,.laauoa
vtoltfiualuiluiattsulh,rri 6ruru rz do Inulddrrunurn:inrfluurn:uuuil:curorrir
(Raring scate) s : sdu laul#rnsrc{nr: l#nyuuuluuuuaounrl dtd

:vdunrrudrdrg

rrnfiqn

uln

rJrunorr

fiou
vA

uoumqet

nr:l#ncruu

5

4

3

2

I

,ro u, . u r': u do x a u a v u 0 n n 0,q n r r u 6 udr'l dl fr n c rru u r n 6 u u ru^ n r : or r : c du
ceiaao-€-!

n 
T ru drrTqff .r ii rnsrdlu n r : fr' o r : ondl fi (n q fia q IonJ tYr ri, 25 43 :44)

rirrndu 4.21 - 5.00 ruruo's fi:vdunarudrrlrgurnfiqn

nltaau 3.41-4.20 utruo=s I:rd'unrutirdrgurn
,jdde

rilqdu z.6t -3.40 uuruo.r ii:sdunrudrrisyilrunam
-r--i--- -1a-eoo9flllaau l.8t - 2.60 rurun=l fr:srr'unaruddrgriou
,jaae|vltt

Rlroau 1.00- 1.80 nuruo=l I:;dunertdrrirgfioulrn
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noufi r {oqarfi urtiunr: iufdolndrrar:nr: risufi urfririnriurluri i ru.ru r o {o
Iouldrirrunlrn:5orflurlnlluuil:curflrir (Rating Scate) s :ydu louldrnarcinr:l#

Ryuuuluuuueounru drd

:vdunr:iuf
d

rJlnnqn

illn

ilrunarr
I
uou
ttA

u00mqn

nrrhlnvuuu

5

4

3

2

I

j 9 ' d rcraor -'
uJ-o : ? u : ? u rio ry n u n r u 0 n u 0 { n ? r u 6 uda ldldn ; uu u rs 6 uu rfi o r : il r : c du

qeJaJoa-!
n rrr eirf,agfil ii rn nrdlu n r: fi o r : andrfi tn q ria q Ior rJ tiuri, 2543 :44)

-.r -.i - - - € d o e y ARrrsau 4.21-5.N ilutud{ fr:cn'unr:iufurnfiqn
^r-.-..i- 1 6 v o.tRlrQaU 3.41-4.20 xxlud{ I:;d',unr:iu{lrn
, j d € v o 9lRlrnAu 2.6t -3.40 ilulud{ ii:cdunr:iuiilrunar.r

-,--i 4 1 v v 9yRIISAU t.8l - 2.60 uuluo={ I:;d'unr:iu{riou
^r--i- 4 I u e y9Rlrnau 1.00 - 1.80 ?rulud{ I:so'unr:iuflriouurn

ioAua
noufi I dory a rfi u adun q n'n : t x n 1 r d o { lfi u a fi.r n in riu q 1r il t o I fnri o I rfi uax1 r

nI{lvlrlutllun: 6lu?u o {o rfluritoluuuul#rdsnnou nrtnrrurfluoillunr:r6un1{ul
,ji-ua

ri o ufr urfi f,.r r io riullr ri

vOo
tuglou lunltillttuufr ouoltl

ffi iluldrirnrr a$r uruudouolu Inufi dusrou fi.:d

t. finu rrir: 1 lonnl: uiln2ril vrqufi u frnnr: uau { ruefrufi rfi uT doqru4orirrun
6e.yidoae

rr o u lx 0t t 0 { n 1, ? 0 u tta c uu ? yt 1 { n 1 t d 5 x rni o l t- o l u n r : T ilu

z. 6inu rii n r : a fi q uu u d o u tt lx 0 l n lo n d r : rvri s h?fi n r u fn m u n r r in q rJ : r a.r rfii o r
o-i J

n1:?0uu{flu

r. rir{oXndldurafmrfl uuuuaounru
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a. frttuuaouoruafu:'mtjtorirrlinurornorrr:rifirjinuld'l:u'nuf utofior:on
6!

R?lun:{lfr{tfiour (Content validity) uaut ofiluuydrlunr:gfiltiliurJqlrvriolfidrugdafi
.lr-al-.. v e I I ao

n ?lil1t, 1 I 0 {'t ul tas Tn r0 u n lu 2n qil : u f, { fil, o.i nl : aiu

5. f ruuuaouorufi udl.un rui ruu sri rudrlrjvrn a o{ (try out) flurinvi o o d rafi hihi
avaao'

n{ u 6'e o ti r l til 6 t u ru 20 n u tn'o u tri t n t r ru rf; o riu r o {u lu u ct o u o r u I n u n r : irn : r c fil r ri r

nfltrf,oriul#iinr:urdurJ:cfim;-lloar,h coefficient Iouldger:n:ouuln (cronbach : lr?{

in rf vri in ri, 2s 40 : r zz) ldri rn alr,f, urir rio n riu rri r riu .gas

o. rliurJllttuudouollh?fiqornrn uayriruuudouollrsriuaur;:oi'hJt#lunr:rfiu

doX ariu n{udao tir rci o lil

3.4 nr:rdu:au:eudogo

3.4.t {oryaornronar: f,nurrrndr:r ronnlr umn2ru vrqufi rdnnr:uavrruif,ufi
tnu?flon

3.4.2. n1: d{uuu aoun rut#fiurinyi o rrfi uari rdrunil lo { Inurfi u{o{n n 1n

rl:sruulunI{lytilu?f1un:fimur6uyrr.:'hJrfiurf,iuinriu.rlnri nrulu:cuvrear'[irfiu s flfi
fl'tuul

3.4.3 ruro {i fru : au : ?u ltuu tt o u o rr ktrir u u n uda ri r n r : n : a o a o u n a r u q ndo r
- J -^^- -^d^-r- € Je !, . hdx1r uto{rtluu nouolt ru-or4rnr:1tn: ufi doqnnrudusrousio lil

3.s nrrirn:rvr{doXa

{i fruri r uu u a o u o'r u d :.lu : a l ldu r d r ru-u n r : rTr d
3.5.1 ntret:20flou{oXa (Editing) {if,un:.lnaouR?uJfluq:nfilolnt:etou

lruu douolruavuudruuu dounlufi n arru arq: a[r{r zoo qt
3.5.2 n r: al : ric (coding) ri ruuu eouo ru fi qndolr:' uu fouudru ra l : fian rlii l,il

rirr,runl{rixurir drriuuuucrou0'rrd,fl urla.,uiln (ctose-ended)

3.s.3 nr:il:;ueanndoXa {oXafin.r:riaud: ldrirrurriun'nr{r fite Inul#
n s r fi ln o frni o fi r n r r il : v r ? n fl a d r l {I rJ : u n : u e o'sr' ei r 15 o l il rni o n r : i fru vr r r dq n u s r an f
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(Statistic Package for Sociat Science : SPSS) lracnlru0nu0{n21il6tou1ndrrnJ:uflrrlrurorrir

$ouas (Percentage)

3.5.4 nr:irn:rvt{{orya fi iGnr:6'rd nr:i,n:rvri{o4acieuqnnaxo{n{udrodm

1#a6a 6o rir$ouas ritrndu rieurfi ucruuuln:! luuasmo f, oualu6g ru lounl:nadou

nrturYrrYuf,:sudrcdaurj:drurirlnaunaf (chi-square) Inudrrun:cdunarilfifurhd€u

mmafin-fi:vdu.05



I
Aultlr 4

nanl:finul

4. .l at t . r a r j
n r : fr n u r rE o { n 1 : ril a iu a' o u a s n r : fu f to ry a ri rl a r : fiu u q n' n : : x n I : d o,rr lfi u ?

oeaclu.i
fiirinrBul'[uritoltinrio{tfiu2s1?nE{ryrr{xurun: lddrru'unr:rirud'aotir{otim$ru (Simple

Random Sampting) 6ruau 2oo nu nrnn{urinriosrfiuefirnurduvrrclilrfiulf,uclilrinrutu

:eua?a1hirfiu s ilfiriruxl flan1:f;nur'tdrirrauolugrJnr:rril:ynour{1u::u1un1udldu

rJ:rnqdrd
A J.'4.t aranr:irn:rrridoXadnuorvmrlil:cmn:

- a JY j s at - d j c clro , j
4.2 

'.ton1:2ln:1ul.rl,o{alnu?fiun1:lilntudofil41lrignylo.ilfiurvrrn1lrytiluil1ufi:
dnf,ulourrfiuarf,urluri

aJrrivo',',..iue€o.
4.3 flnn1:?rRr1sl,t,tro{alnu?fiun1:5u[xo{ax12fl1:n1:yio{rfru?{{ilanrBullr.ru

aJa.jeuao.
4.4 r{a n 1:ira : rcfi il qnn: : lnr : ri oIrfi uafisr inrfr ullr ri ll ocfnd oIrfi uaure

n:{lYnIlJillufi:t
€ J- .a v I . at n A e 6 r j

4.5 Hnnlr?tfi:'tyr,tfi?'tudilT{u[:yfl21{n1ilila5udoriuil€l0tfl::xn1:yto{lfiu?

fii n in rf; u r h,r ri r o r rin ri o ufi u rm an I.: rnil u ?r'ru n :
a I q o J . u yy . . j v4.6 fl a n 1 : ?rn : 1 & il n 21 u d u ?r u r : u lt ? 1 n n 1 : t u [{ 0{ n r, 1 ? d 1 : n1 : 7t 0 { lfi u? riu

a,iovdc.erj
ilqnn::xnltYro{lYtu?0,iil?nrxu{ ll.n t o{uflyl0{rytu?r1?nl{lytytul{ lun:

4.1 flanuetnrrvr{dopfrnuounr{rlrvxlnt

nr:r{fi 4.1 uflo{flanrrirn:rvr{doryaf,nuornxil:vtrn:

Yvarouaanuolvnl{ut&Tlnr 6ruau (nu) v
:ogav

l. rilfl

t1u

14tu.t

8t

l19

40.5

59.5

45
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orrNd 4.r reolnanlrira:rvr{doXof,nuorvnr$J:curn: (eio)

doXotnuorvnrril:vrrnr 6uru (nu) v
:0943

2. olql
irlc.s
rirndruSorvirfiu zofl

2l - 30fl

3l -40fl
4l - 50fl

sr fldutJ

l9

48

5l

38

44

9.5

24.0

25.5

19.0

22.0
uA

3.:enilfll:flnu'l
1,.6d
nln?1U:fuoJln:

t6daal
u: oJ ru lcl : 1.r t o tYr uurYt'l

aaad
f,{n?lil:oJorln:{ 9C

53

90

57

26.5

45.0

28.5

4.olf;il
vde4
unl:uu /unf,nul

dr:rrnr: I nrinuuigiarrnio
o av - Iilun{luu:uilronTu / Qn01{
aavlra

q:n1fl?un2 / l01t,o{n0n1:

6u r (Iilrnrrq)..................

27

58

45

28

42

13.5

29.0

22.5

14.0

2r.0

s. :ruldrsdueiora'ou
j,a.e
nlfl?'m:orYtlflu 10,000 ulYt

10,001 - 20,000 ulYt

20,001 - 30,000 ulyt

30,001 - 40,000 ulYt

40,ool urvrdulrj

44

44

36

45

3l

22.0

22.0

18.0

22.5

r 5.5

t2lt 200 r00.0

n1nn1:l{d 4. I Hnnlrf,nur iludl rinvioufi urd:ulnqirfl urilflfl q'{ (louac sg.s)

fiorg:;rdr{ 3l - eo fl (foua s zs.s) finr:f,nur:vduiliqo;rniiliorfiuurrir (fouac +s.o)

fioriudr:rsn1: / nrinluigicrlfifit ($ouac 29.0) uavfi:ruldrniuciordsuil:sn1nl 30,001

- 4o,ooo u1m (fouav 22.5)

F.l
I:I
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a ay ' ' ' '
fl anr:irn t rvridoXar6safiu nrr rilniu fr ofi rir'l#rinris srfi u2r l ?R!runililil lun t

fi'o?ulourriisatis{lrlil

"rr,od 
4.2 u6o{Hanr:?m:rsddoqonr:rfloYuf,ofirir1#finrio.rrfis?xr?n?{rrnilililrun:

fi'o iulo u r rds ari ssluri

nr:rfloYudo x S.D. rnJona

jl. doqnna 3.36 1.307 u1n

iJar42. Clorrotto{Rn5q:nnn1:710,$rYlu? 3.55 1.196 uln

A3. 6f0d1:il?Atu 3.74 .972 u1n

:?lt 3.55 1.264 illn

j.e,id
01nn1:'r{fi 4.2 fl u?r u nn o{lyruru nr: rfl nfu fl onr: ri ocrfi urfrril inrf; urlmri

lunru:rr o{lu:;duurn (I = 3.76) rfis{ruunrflu:rudru vrudr rinrioufiurfinr:rilniudo
t j e o d C .a ! a c e f Y , j 

-nlrylo{uytu2n{il2nlflurluri 1u:v6'uu1n r:u{nlualnu lnun dofl'l:u?asu ( X = 3.74'.)

:o{a{ul lduri domrowin:q:6onr:rioqfiua ( x = r.ro) ,,urf,uqoou ( f = t.ro)
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flrtr{d 43 uco{t}tonr:imnvr{dolonr:rfloiudofirirh{finrioufiu?ur2Rldmflxnrunt

fio iulol r rfi u arr's.r'lnri drufi or1 nno

i -- ! e , j d er - i , j e v a q .y j
01nn1:1{71 4.3 flU?'l unmo{lYlu?xnltrUniUdont:yro.rrfiu2i{ilaatSu{lux 6rudo

qnna lunru:au o{1u:v6'uil1n (X = 3.36) ruio{ruunlflu:1u{o nu'ir rinriolrfiuafi

nr:rilniua^onr:vioqfiua fiiuinrf,urlurj nrndoqnnn lu:;duurn diumrtdrdu lduriuiou

( x = e.t+) :ota{tu1 lduri qnnalun:ounie (f = t.gz) uaslu:vduriou lduri drirfioldu
(I =z.oz)

ar-A r j y A
nlrruotuooRltllo{rfirr?6lucro{nna x s.D. mlanra

l. qnnalun:ounir 3.87 .886 u'ln

A2. rilou 4.t4 .799 rln

3. {rirfioriu 2.07 r.338
,,
uou

:2lt 3.36 1.012 lJlfl
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ouNd 4.4 ltdo{}tonr:im:rvr{doqanrrrfloiudofirnrl#rinrisqrfis?lr?ol{rnflilfiruni
aa

fi'oiu'lourrfi sarfi u$rnri drudotomwinrq rfi onr:rioqrdsr

o',nr',rrod a.e nudt rinriolrfiurfinr:rilnfudronr:rioqfiurf,ruinrBurluri drudo

torowin:q:finnr:violrfiur lunru::u o{lu:;dulrn (X = g.ss) rfiofruunrflu:ruds nudr
-!f---f--1._a_. at e--A^^^_-r_ j e o a o i j , a r ..rlnrioltvtuafnr:dniudonr:rioufrur ilwinrBul'luri ornfiotololtin:q:firnr:rioqfiu.r lu
:vduurn riumrriirdu ldurinr:f,ofion::t (X = r.oz) :ola{ul ldurilu:fai(I = g.sl)

ilacflruIflusn (f =3.46)

^^--tr^rr--4- -- --r- - A- -v- e i aollufi:udonl:mo{tnua6luilot o{0{6n:q:An
ld

nlino{rnu? x s.D. mJaHa

l. Iu:fai 3.54 t.282 u1n

2. flrulguon 3.46 1.294 il1n

3. nr:frnfirn::r 3.67 1.019 uln

:2lr 3.5s r.057 lno
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.a a ly I

ottt{fi 4.5 llf,o{HanrtTtn:rvri{oganr:riloYufroiirirlrtriorio.rrfis?ul?n!{rnuil?nun:

fi'o iulouufi sarf, s.rlnri drufr oar :uaaru

trno',t'tlfi l.s vru'ir rinviolrfiuefinr:rilniudonr:violrfiurfrluinrfiuclild o',nds
Aq.oq:-floar:uratu lunrn:al ogjlu:r6'uurn ( f = 3.74)ffiodruunrflu:ru{o nudt rinriolrfiur
F--.al s 4 , -..i-.-y...y d q -r i j o v jrnr:rilniudonr:yiolrfrua i'winrfrurlmri rrnfrofioat:u?asu lu:ydururnfiqn ld'uri

fiolyr:frsri (x = q.zg) lu:sduurn 16'uri doo'uryroirfis, (f = a.oz) du,o,rtufii I lvr:fiarf

rituntrtfiuil(f = g.g+)Aou'nud1:(X = 3.75)donrildofr-udf X = 3.43)lavdoivrg

(f =3.07)nuiirdu

!aaAl ua r .a y aRl:luotufl ool?tto{rnu?61u6rod1:il?aru x s.D. mJoHa

oAall. ?ru{do?Ilril 3.43 1.316 u1n

2. u'nud1r 3.75 .984 u'ln

3. irql 3.07 .936 lr1fl

4. Im:rTari 4.29 .685
d

ulnmEa

a ld5. ourvro:nior 4.07 .792 u1n

6. rnru'afii I lyr:riaririruorarfiuu 3.84 .8il il1n

T?U 3.74 .992 illR
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4.3 fl onttitnt tvddoXorfi urnsunrtYufdogadrtarr nr:rio.rrdurffsniorf; s{tni

u,,t,od 4.6 ltflo{flanmirnnvr{doryanr:iuf,togadraar:nr:riolrdsaff.nriorisllnri

ornolrmd e.e uudr rinrioufiurfinr:iuf{oXadrrar:nr:risufiurilruioriurlnri lut,

Rlll:2u ogilurvduuln (X = 3.96) ruiodruunrflu:rudru nudr rinriolrfiurfinr:iuf{oXa

rirear:nr:riolrfiuafriuinrf,urluri rrna's lu:cduumdan lduri drumiuurn:nr:vioqfiua

fr.ruior6ul1ilil uacdrufirdruaunarrasnrnluf,ruinrf,uclilil ludfl:rriaufirrirfiu 6o

(f = a.zt) lu:sduurn lduri drufiudrfi:ca'nrorf,.rnioriurluri tX = 3.84) druln:rafx
teoafiugrurorfrrrinrfiurluil(f=3.83)uavdrunrruilnonf,ulu$'ruiorfiusharj(x=g.zr)

nruiirdu

vYYlliuua
n u iu f dory atir a or : n r : ri o I rfr s a ffi n io riu.rln ri x s.D. mJaem

-rro.i-sacl. drumiuurn:nr:yioqfruailluinrfiulltri 4.2t .663
a

ulnYld9t

2. drunluilaonriulufriuinrf,ulturi 3.7t .992 u1n

3. druln:safiwtugrro,oof,iuinrf,urluri 3.83 .872 u1n

4. drufiudrfi:sdntsrfriuinrfiurluri 3.84 .864 u1fl

5. drufirdrueun?ludvnanlufiirainrf;urlrri 4.21 .742
6

ulnilrro
a

t?lr 3.96 .856 illn
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nr:t{d 4.7 ltilo{flant:itn:rsr{doryanrrYuf,rirarrrnrrriouduadsniorf,uslnri dru
a

ulclvsaat
tl:Ttulotnl:ilo{tltg?o{u?otuu{ lfl u

ornmrrlfi a.z nudr rinriolrfiuafinr:iufiioryndrraunr:riolrfiurf,lriorfiu.rlurj

drumiuurn:nr:rioqfiuafriuinriurlnri o{1u:;duurnfiqn ( X = a.2l) rfioiruunrflu:ru
I t o . i d & ud
6ru n u d r rinri o.r rfi uzfi n r : iu {do X a d rr ar: n r : ri s ufi oaf,r u {n rf, u rlu ri dru vr ivr u r n : n 1 :
riolrfiurfrsrinriullrri lu:sdurtndqn Huri {oXnrfiurfiunr:vioufiuail:vmm fion::u
uSofumurnr: rdu nuunurn'u, {'lu:lrlrqnf t X = 4.38) ro{a{u.l lduri r?oXnrfiurriunr:

rioufiueil:clRvrtr:rsrfi niu tirrlfou, ,i un, qmuruurirmfi, a:udsr{ ( x = c.rz) unstu

:cduurn lduri {oqarfiurriunr:riotrfiuarf,rfiailfnrur::u rriu rruil:crflfi iorur::u
fiorfiu, fudrdurhu-r{urfior, rr.jfiruttru,r (X = 4.09) uo;{oXnrfiueriunr:rioqfiur

rl:cmnil:;i6aranf rdu rlrurfiol-qrfior,Iu:reraoru uaurnduflolu (X =3.99)nrudrfiu

u ,t,y t '
nrrYuf.rToXadraorrnrrriocrfi uadrfi ioriufl r{ri

drun Yn s r n : n r r rio.rrda r ffin io rf; s.rlnri i s.D. mJaea

- l^ -d e r j r e rl. r,0{nlnu?nunlryto,ilytu?iltumfl[::lg16rdu
^i_-..y^- ^i-^ . 6 urulq:ou, ulnn, Eytulullil{tt'tgt, daudni

4.37 .592
a

il'lnmda

2. {olarfiorriunr:vioufi u.tJrr,rrttrviu'**f
lya.lilsu ulutuot-QllJo{, tur10lflo.tu llasfllrru

dolu

3.99 .834 illn

3. doXarfiuafiunr:rioufiuarfi.rfrarJiorur::u rdu
I a __..tt j 6 y i 9{1uu:slTt0t ?otut : :uvto{6-u, dufiru'utitu-

i 4 .y
Tturuoit, 14{uluT12111

4.09 .807 uln

-rri-'4. doXarfiuariunr:riolrfiuail:crnm firn::trio
staJuunulnl: ttu ouunutgtu, {tu:tlnqntj

4.38 .587
d

ulnmqn

t?il 4.21 .663
A

ilrnnqo
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oln{ii 4.8 ucro{tatanrrimtrcr{doqanrrYuftiraar:nr:rioqduaf,iiliorfiuflmi drunau
rla ooft fl ud.rn io rS g fl nri

ornm:rod e.s iludr rinriolrfiurfinr:iuf{o4nrir:ar:nr:rioufiuaffininriu.rft,pi

dlunarlilnoerfiulufl.:rinriurlnri oqitu:vduurnfiqn tf = g.zr) rfiof rlunrflu:rudru
nudr rinriolrfiueinr:iuf{oXanirrar:nr:rioufiuafru,rfnriurluri drunaruilaonfiulu
f,'rrinrf,usluil lu:sduuIn tiuInrliirdulduri {oXnrfiurriuqutilfnrrrrirurudo*ri
rinriolrfiurnaon za frrlll uriofnviolrfiuarfioilqrr ( f = 3.79) ,o{a{ur lduri doqa
rfiurfiurit:aoriolrduafinoulrtnaruilaonrYu ( f = r.zo) un;doryarfiurfiurrnrnr:fnur
narrtlaonfiuluaorufiviolrfiur ( f = t.os)

n r r Yu fdoX adr a cr r nr r yio s rfi s affln io riu fl mi

dru a a uil a o o rYg'lu fr.r m io rf, s fl nri x s.D. mJana

-viul. doXarfruariuurfl:nr:inurnrrrilaonfiuluanru
dr j
ytTto{rytu2

3.65 1.002 uln

2. {oryarfiu:fiudr:aorioufir.dourt?r-,

ilnonfiu

3.70 .997 r1n

- ei3. {oqar6uariuqudlfnarrriaunrdouririnvioqfi ur

n non 24 frlur rfi orinvio.rrfi uarn'nilrgr r

3.79 .952 lJ'ln

t?il 3.71 .992 illo
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fll:l{d 4.9 ttfro{flanrr?ta:tsddoXanrriuftirrnr:nrrrioudurdrniorius'luri dru
Ia rl air.rvrru g rur o s ffiu io rr's.rluri

ornnr:rlfi a.s flu'ir rinvio.:tfiurfinr:iuf{oryadraar:nr:riolrfioefiiuinriul},1i

druln:wfionuuglrnuofriuinrfiulluri oqitu:vdulmfiqn (f = 3.83) rfiofruunrflu:rudru
-.--._.- -e_... j a u yy r .
vtuit fnrioqfi uafi nr:iu{{oryarirramnt:rioqfi urf,.ruinriulluri druln:taildug.rut od

filninrfrocluil lu:vduurn r:'ulnruiirrlu lduri doryarfiurfiunr:rn'uyr.r{R1uluf,q,rin

rf,ulluil ( X = 4.07) :o'on{u't lduri {orynrfiurfiu:curn',rdua1, rdu rnfodruln:finrifiofio
miodtu6urmofrfin (X = 3.ee) ua;dorynr6urriu:suuly{flruasrirrj:srjr (f = 3.43)

n r : iu fdoq arir r ar : n r : ri o qfi u afr.r n io ri slhri
druln : s air.rdu g', r, u s ff.rn io rf, s.rluri x s.D. mJano

l. {oryarduafiu:yuuh,lflrr,uifrrJrril, 3.43 1.3r6 u1n

2. doXarfiuafiurruun,rduolrdrri*;,

I n : frn r{n' o fi o, rnio d r u o'u rvr o frfi rr

3.99 .834 u'tn

3. doXnrfi orfiuntrrn'uyt1{nrulu i'.ruinrduuhni 4.07 .792 uln

r?lr 3.83 .872 lnR
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nuNfi 4.10 uao'qflanmimlwridoXonr:iuf,,rhaorrnrrriouiisaffiniorisslr,rri druiudr
fr : vd nm I illn io ri g s'luri

o'tnr'tt',od a.to Yrudt rinrioqfiurfinr:iuf{oXarirrar:nr:rioqfiuafrruinr6u.rluri

drufiudrfi:vdnrorfiiuinrf,uqlrrj ogilu:;durm (X = 3.84)rudofrrrunrflu:rodru nudr
rinriolrfiuafinr:iufr?oqadrrar:nr:riolrfiuafirilinriurlilrj drufiudrfi:cdnrorf,{uin
rf;ulltil lu :cduurn ti ulnrliirdu lduri doq arfiurfiuorrl r: il:c d r fisn in,iu'ldd.r,

J

llnul't{, ri rninu rjl ( f = 4.4 1 ) : o{ortur lduri {ogarfi urfru fi udrii r c dnrj: v,i rfrlr,r ia
(r = 3.62) uar{oxarfiuafiuturil:vfrf,.rrin rdu nrncrn (r = r.aa)

u ,tty t '
n r : iu idoX odr a a r : n r : rio.rrfi s af,iil io rfi uqlild

t, a yA a
o ru Grun lil r v d n.u o rffiu io ris.rlmri x s.D. mJasra

l. {oXnrfiuarYufiudrfi:sa'nrJ:ydrf,irain 3.62 t.024 u'ln

- ei2. rioXarfiuafiuorilr:il:cirfrruin niu'ldda,
J6

uRUu{, uliltnrr{u
4.4t .567 uln

3. doryarfiurriuruuil:vfrf,iri*i*,ur,,, 3.48 r.273 u1n

t?rl 3.84 .864 xlR
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aaa a ly . y--1, I r Ga V V ct q I y .isll:Nn 4.tl ucotlllanl:?[nlr;ri'lioUanr:iuiiraar:nr:rioufrsaitriorfg.rlnri 6ruds

tiruasRr ruovo r nluffcn iorf, sflnri

nrnnr:mfi l.r r nudr rinrioqfi urfinr:iuf{oryadraar:nr:rioqfi uailruinrf,urlrri

drufrldruaun?'ludun?nluf,iuinriulluri ogilu:vduurndqn (f = a.2l) rfiofruunlflu:ru
!^--^.-_-t- q , j d o 99 . .
6tu uudt fnriolrfiurfinr:iufdo{nril2rnrnr:riouiiuaf,iu{nrfiorluri drudrdru2un2lu

acoanlufiiniarfiullrrilu:;durrn lduririoXauinr:rirrfiu:tJfrqnucirrioufiur dr 1 lu
frininrfiullrri t X = 4.30) unclu:vduurn lduri {oXafiuorur: (f = 4.20) {oryar6uafiu

anrufirYnu:x (f = e.rs) uasdoqa16urriuguduinr:doXnrirrar:nr:riorrfiuauri

rinviolrfiur (f = l.rz) srruiirdu

vyyrrjvue,
nr:iuf.{ouadracrrnr:rioqfr seffsnioris.rlnrits

y io
o ru o{ o lu ?r, R r lrl cu o 2 nlu6'ln io ris l'lilri x s.D. mJaem

^9iv.latt.l. uo{arnu?nu(uuu:n1r.[o{at1?dl:n1:
, j .e . j

Yl o {lYt u ?ttn u n n o'it lYt u?

4.t7 .772 uln

^ ,, j v av2. r,o{arnu?nudo'lumilntr:u 4.18 .769 u1n

3. {oryafiuormr: 4.20 .754 u1n

4. {oqauinr:rirrfiua'[rJf,ururirrioufir16.,.1 1,
frir,rinrfio.rluil

4.30 .727
d

il1nndnt

:?il 4.21 .742
j

rtrnnqo



nltl{d 4.12 ltflo{doprduafi'unq6n:runr:rioqduaf,srniorr'uq1ilrfusrrYnr,i,. 
,

nI{fliiluilrunt

4.4 Honrtirn:urinqfinrrunrrriosrfiuafruriorr'sflnri ro{ryn,,,
ol{rnflilillun:

ald
nqfr n: :u n r : rioqfi s affiu io rf, s.rlnri

vrj.r, o {u nn o { rn g ?u r ? n I { fitTmlt lu R :
6uau (nu)

r. r,lnrrd1*,u'rn,o1
I

alEn

-:oriaudr

-:nh'l
eAil

' lOlld?lIOl0n{ .'
ia

- lfito{uu

48

25

56

7t

z. n uuvfi 1dr6uvrrrri oonir.o*1, fr.tn i*iuotn J
tu-:od?ugt?

d-:odo{lro2 /:oqn1
I-:ots1

!9aoi
- lT1:OeUrnlrultltu2

60

56

4t

43

r. enufirYndldfrndr.rdu
s- t:{ll:u
dJ

- rdo:Yt
let I

- mf,nt8ln
i/- l0udrgtu

- 6, t }J:n:;q....

74

39

24

22

4t

+. daqea rfi ,Arnro lrjriffi
--Y .A a a- qe:ou (toouuutfllr -rlquuu)

- q8rlu 06oun:nqrnil -qalnu)
- rlgr4ul? lrdounqaonluu - qunduf)

66

26

108

.l^' (

l
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nl:l{d 4.12 llilo{doXorfiurfruuqfin:runr:rioqriiurfr{ulorf,uflnri.uorfinrioodr.rp

Rl{rnflililrun: (rio)

uqd n: : u n r : rio srfi u rffin io rf, ssluri tiuau (au) v
togau

s. uu rirri o qfi urfi u'urrn'u nr r lilrfi u rlu fri u in
dca

rTU{ Iilil
..;r

- um risriolrfr uril :cmm t : : lmn^
rrjtreei,

- llil n{no{rytu?tJ:smmil:c idar an j
r.i.

- urrilrioufi uail:cmnfrnrjinrur: :u
--.,jt6a- llfl a tno{rytu2u r umil nnnt :ul.tio

uultuln1:

68

48

40

44

34.0

24.0

20.0

22.0

o. luournsrtvrfiuvrmlJriolrfi uaf,ira inrf,urluri
d A ll.
onuro lil

-lil
- ldlil

t97

3

98.5

1.5

t?il 200 100.0

ia
ornnr: rlfi 4. I 2 fl anltfrnut nudr nq6n: :tnrrriolrfi uefrlrinrf;ollnri rol

yrj
fnriolrfiurtl?n1{lmilur1un: druh,rqir6umrrurrfiuzlnul#rnioru'u (fooos gs.s) t#:o
riruda rflurruuvlunr:rn'uyrrrrioufiurnruluf,rrinriurlurj (iouac ro.o) cirulrnj
ta'onl{I:ltt:ltfluaorufir{ndrrdu (flouas Ez.o) r6umrrrrrfiualudarqguura (r6ou

flqfl6n1uu - qlnrr{uf,) (9ouos s4.0) uilri{rioqfiurfifiuurduvrrrldrfiualufrruinrf;urlrri
A..iau
fis uucilrioltfiuamrw::urto' ($ouav 34.0) unyluournnrvr6uvrr.r'lrjrfiuai'quinriur},nj

6n (loua; ss.s)
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4 s Hanltiln t rs#n aruflurYudt unirqnr triloiuf, ofi'unqfi nr :ilnr:rioqrfi uaflinio
rf; u fl nrit s.rrinrio srdu au r ? n ! { or?rril lua r

nr:ufi 4.13 ufl o{rnaruflurYud:;mirrnr:riloyuts (qanay ffuuqfinr:unr:rislrdsa
ffsuiorf,tl'rluritolrYnriuodorr.t.nl{rililililrun: druurnurdlflun.,:rdunr.rnlr1rio.ldsa
vv.aat
o{?t?fitIt,!lfiil

nr:rfloYudo

nqfinr:unrt

tr?nlttmililillunt :?u
lu

ioo?ugt? :olr{ va,oudltro
ty

roql

Aa
rRto{uu

dur,poou

tA
uoumEn 6

(2s.0)

8

(33.3)

l0

(41.7)

24

(100.0)
I

uou ll
(31.4)

4

(l1.4)

8

(22.e)

t2

(34.3)

35

(100.0)

ilrunarr l0

(23.8)

6

(14.3)

t2

(28.6)

t4

(33.3)

42

(lo0.o)

u1n l0

(23.8)

5

(l l.e)

ll
(26.2)

l6

(38.1)

42

(100.0)
j

u1nilqn ll
(1e.3)

l0

(17.5)

t7

(2e.8)

l9

(33.3)

57

000.0)

:?il 48

(24.01

25

(12.s)

56

(28.0)

7t

(3s.s)

200

(100.0)

Chi-Square = 2.637, Sig. = 9.6rO

o'tnt',t',od a.tg nudt rinvislrfiurrl?nl{tytuuurun:fililrfiueilluinrfiul1rrifinr:

rfl niu dot o l f,l u in rf, ul lu ri o', n durgoo a lu : s duu rnfi qn rdu m x'6Jri o *fi ur frru in
riuslnri lournio rr-l^u (fouav 33.3) : o{ n {ur : oriauio: o{ t$ooav ze.a)

.i€)-
tiio fr n r : sr r n r r u f,rl r{u f, u u d r n r : ril n fu a' o n r : ri o r rd u r dr u d o q n n n hi fi

nruf,urYuf,riuuqa^n::unr:yioltfiuafirrinriurlnrirorrinrio.rrfiuam?nI{11*uil1ur:

drunrrlucfi lfrduvrrhJvioufi uafririnrf;urlnri
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erl:r{d 4.14 ufr odn?rilf,il?Yudrvudxnr:rfl oiuf, o (r{nna) ffuuqhnr:unrrrioudur

fliiliorf,uflmritouinriuodrrr,rnl{rlrilunrunr druurmuvfilfiGunrcrioqrduanmflu
vs<Al
o{l|?otut {tilr.r

o',nr',r',od a.re uudr rinvioufiuasr?n1,umilurruo:fi'lilrfiuai'ruisrrfiurlurj finr:
ar-iou
rtrnfudotolf,trairrrfiulluil orndoqnnn tu:sduurnfiqn rduvrxyioqfiuanruluf,.rmirr

dru:ociaudu (f =ge.O):0.:a{u1:of,o{uo?/:o{nf f X =31.6)
iavuJr'

tiiofr or: u tn rrt rYlfiu f nudr nr:rfl nfu donr: ri orrfi ur drudoqnn a hifi
o o Jo a

nrurrYufiufriuuq6n::unr:rio.ttfiurfr.rr,rinrf,urlurirosrinrio.rrfiurxl2nl,{ryrr{ul.r1uR:

druyrruusfi ldrn'unmyioufi urnulufiiuinrf; u.rluri

nr:rfloiuds

arriurj
ilqfl n:rilnl:il0{fltu?r,o{rlnilo{rmu?

rr?nl{tmililillunt

:2lt
le

:ofl2ugt? :ocr0{llo't/
d

:oEnol

I:olil ty
lTrros

u:nl:
od

ulrnu2

j
dounnn

ttA
uouilEn 6

(2s.0)

7

(2e.2)

5

(20.8)

6

(2s.5)

24

(r00.0)
,,
uou 9

(2s.7)

l0

(28.6)

9

(2s.7\

7

(20.0)

35

(100.0)

ilrunnm ll
(26.2)

l0

(23.8)

lt
(26.2\

l0

(23.8)

42

(100.0)

x1n t2

(28.6)

ll
(26.2')

9

(2t.4)

l0

(23.8)

42

(100.0)

urnfiqa 22

(38.6)

l8

(31.6)

7

(12.3)

l0
' (17.s)

57

(100.0)

l2n 60

(30.0)

56

(28.0)

4t

(20.s)

43

(21.s)

200

(100.0)

Chi-Square = 8.659, Sig. = 9.7r,
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etl:Nfi 4.60 ttilo{Raruf,uvYudrsuirqnr:iufdoryatiraarrnr:rioqduadrudrriru?un?ril
q v v d .q. .e a -_-.1^^-d--, !, d q I e , jflvo?ntuo'!tl2otut {l?lu[uilqnnt:ilnr:rio{rfruailluioriufluritoIrinrioqrfiuarr:

nI{1nililfl run: druuueftiufi ovnfluurrdueffsniorig.rlnu'luourncr

o,nt,t't,d +.oo uudt rinriolrfiu'lsr?nl{ryriluurun:filrJrfiurffiuisrrdu.rluri finr:
u 99 r 'fuidoXadraer:nr:rioltfiuato.tf,rrfnrfiurlnil drudr6ruaunarruaysrentufr.rr{n

riurlurilu:rriurrnfiqn nunduulrioufiurriurluriluournsr (fouas 98.8):o{a{,r oyhj
nd'utrrioqfi uafiiuinrf, ulluriluournsr ($ouay r.z)

i o - 9, e J . 9-.!r, . . j q o aNOilnlt0lln21udl,lIuti uuir nt:iufi,fioXndrrat:nr:violrfrurtolf,irinr6ulluri
yA"
6ru fr l 6ru ruR ? llr dun tnlu frr u inriurlu ri hifi n aru dur{u ffiun q6n: : r n r r ri u o,d *
vedc.e,jil'tuiorfiulluiltotrinriolrfiurtt2nl{rmilrrurun: 6ruuuafti1;fincnduurrfiurf,rrfn
rf,urlurilusurnn

nrriufdoryatirasr:

arj
ilqnotrrnuilo{tnu?.uo{

vrj
un?ro{tvtr,?ur?nI{rnililmlunt i?n

til Irr'hJ

,tjonlud{o'lu?u
fl'l1ildsn?n1u
o0aOr
n{il?alTu{ ll4u

vA
uoumdnt

I
uou 2

(66.7)

I

(33.3)

3

(100.0)

ilrunax 35

(100.0)

35

(100.0)

x1n ?9

(e8.8)

I

(1.2)

80

(100.0)
a

u'lnilda 8t

(e8.8)

I

(1.2)

82

(100.0)

t?il 197

(e8.s)

3

(1.s)

200

(100.0)

Chi-Square = 9.487, Sig. = g.r{



oqrl ofirJ:rsamnrrflnur uovdorcruouus

4i
n r : Finu rrio r n r : rfl n fu d o ua v n r : fu i{o ry n d r a a r : riu vr q n' n : : r n r : ri o ufi u a

ill u io rf; u l l u ri t o l rin ri o ufi u r t t ? n I { lyr u u u r u n : fi ior q il : c a r r{rni o Fin u r n q o' n : : r n 1 :
--,^-. -.i-.- 9---9 4i .t . e . jYlo{lYlu?0'{il?nt'ru,QlrtJtolrlnrioltfrurgl?nI{rytillJl.rlufi:6ruunnrtdnugrc

u:v'u1n:fl1del: llavrinutnarudtt{.uti:sudrInr:rilnfufrounvnr:iufdoryariraar:fiU
-.--i- -.. , i v e d e r u r jnqnn::unr:rioltfrueiluiorBul'haritorrinriolrfiuam?n?{rmflr?ttuR: Ieu{if,urfiu
:ru:rl{o4odauuuuf,ouolu ornn{urinriorrfiu:rr?nl{uyrilxr,r,rorfi,oo,6umrsur

.ivoao
riolrfruaillrinrfio.rlril ni6'ukirirnr:irn:ufdo{adlxlrodlrlaranr:f,nur ofirJ:runnnr:
a6ooj
fi nurTilu uas{orau ouuvdrdstjfi

s.r a1ilruonr:Glnur

5.1.1 ffnuosnrqJ:srln:'uo{rinrio.rrdsan{ufiaodr.r uudr rinrio.rrfiurrirulmoj
dr6drilurnan{l fiorg:rudr{ 3l -aotl finr:finsr:cduilirgqrniriorfiuurrir orf,n{r:rrnr: I

uvrfi s

rrrinuuigiarr fi o uavfi : ruldrndusi sr6ourj: suror 30,00 l - 40,000 u.ryr

s.r.2 na nr: 6inurnr:riloYu f; ufi tnllt{finriuodr.r',.ni{lililuurua tfio iulour
riiueriuflfiri nudr rinriolrfiuafinrrriloiuflonr:rioufiuafrruinriurtrri lunrn:al o{lu
rcduurn rfi oiruunrfl u:rudru nudr rinrio.rrfi uafi nr:rfl niudonr:rioqfi uef,iuinriurlrri
1u:s6'uurn rEulnrudrdu lduri a'oar:il?nsu :o{a{rl lduri dorororrin:t:finnmrioqfiur

A
lunydoqnna

y-_.4._---_- r -rr,^^-.^-i 4 6r - i , j @(irufl oUn na nuir tInri oufr uafr nr: rilnfu donr: vi oufi uaf,ruinrfr uslril
druf,orlnnn luntu:rl o{tu:vduurn ruio{uunrflu:ru{s nudr rinrioqfiudnrrrilniuds
nr:rioqfi ur f,.ruisrrfi u.rlrrl o rndorlnn a lu : vduu rn 6 urnrud r6'u lduri miou : or nrur 6s

Coqnaalun:ounir rmslu:sduriou lduri dri rfiolfiut,

Y^^ 1^- - - a -a^--- r j . o , j a
01 I u cr ofl o rr o I r[ n : q r 6 o n r t ri o.r rfi u I n u d r fn ri o I rfi u aii n r : rfl n iu d o n r :

riosrfiu:frluinrf,u.rlrri drudotsrosrin:q:firnr:rioufiua lunrn:eru o{lu:u6'u1.rn ,rou

6rtrunrflu:rudo uudr rinrio.rrfiuafinr:riloiudonr:rioufiur frrrinriurlrari o.,nduru,

107
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-!arieoao*in:q:fitn1:do{ffiu? 'lu:cduurn rEumuiirdu lduri nr:frnn'on::u :o{ta{ill lduri Iu:
fef uny rlulwuon

Y-. 4- -.. .----._ .e- , j I -- at c, A r j v uo tu co fl I : il 2 a J u il U 2 1 rI nvt o { lfi u 2 u n r : riln iu d s n r : ri o.r rfr u a ilt r 5n

riulluil trndodoal:u?nru lunru:au o{lu :vdurrn ruio fi ruu nlfl u: ludo nudr
rinriotrfiuzfinr:rflniudonr:rioqfiur flruinrf;u.rlnri orndodoal:u?aru lu:cdutlln
dqn ldrrri dolvr:riari lu:sduutn lduri doduryroirfin fiuro,r*ufiirlvr:risridrunreffiuu

iiou^nu ar : 6ior ri.r dofi rr( ua c Aoin q n rl ii rdu

s.l.3 ruanr:6inurnr:YufdoXadtaar r nr:riosrdsrdrr iorfi s.rluri nudr
rinriocrfiuafinr:iufdoqadrzar:nr:rioqfiuafririnrf,wlrri lunrn:ru o{lu:vdurrn rfio

6uuntflu:rudru uudr rinrioqfiurfinrriuf{oXarirrar:nrrrioqfiurfriminriur},rri o.,ndu

lu:cduurniiqn ldrrri dtuvtiuurn:nr:rioqfroafriuiorf,urturi uasdrufirriruauorlucryn?n

luilluinriullrri ludn:rrirufirrirfiu 6o lu:vdurrn lduri drufiudrfi:cdntosf,ruin
rf,ulturi druln:lafllorrJug.rrruqf,ruinriurluri uavdrun:ruilaonriulufrqrinriurluri
nuiirdu

!r-- -.v.. I ....i^.-:r---t-.-.o. c r-.--._._.s . j a e yyolun:ilutnrolrno{utuedtuioriu$mri nudt rinyiolrfi uriinr:iu5{ouatt

draamnmriolrfiuafiiuinrf;urlnri drumirurn:nr:rioufiurf,.ruinrfiurluri o{lu:vduurn
fiqn rloo6rttuntflu:rudru nudr rinrioufiurfinr:fufdoXarirrar:nr:rioqfiurf,rr.rin

rf,ulluri dtunivrurn:nr:rioqfiuef,ininrf,urlnri lu:sduurnfiqn lduri {oXafiuafiunr:
--r---i I q a orioltfruril:vtnn non::luistiuvrulnl: rdu nuunuriu, lru:rrnqnf :olaltr'ld'ri
doqarfiuariunrrrioufiuril:;mmr::rmfi rriu rir4lor, ri.rrn, qmuruuri1116, aeudn{
rn;lu:cduuln ldrrri doXnrfiurriunr:riorrfiurrfirfinrlifluDr:u rriu rrurl:yrnfi
ior u r : : u fi 0.: fi u, au drff,u rir u -fi ,fi 0 q, n { fl r u tt e rt r uay {o x n rfi u : fiu n r : ri s r rfi u a

il : v m m il : v io' nr asr f niu fl r u rfi o r -q N' o.r, I u : r or a n r u ua s fl r d u fl o r u n u d rrTu

dtunluilaoorYtfl u6'luion's.rluriuudrrinyioufi uafi nr:iuf {oXariraar:
,iooa

nr:vio$fru:ilrrisrrfiurtnri drun:rurJaonfiulufr.:uinr6u.r1url o{lu:;durrnfiqu ,r,u

6ruunrflu:rudtu nudr rinrioufiuafinr:iui{oXoriraar:nr:rioufiuafriuinrf,urluri dru
nfluilnsnfiuluf,iminriulluil lu:;dultn riumrtiirdutduri {oXarfiu:fiuqutilfinaru
rirurudouririnriolrfiu?naon za f,rlur rfiorinriorrfiuarfinilryxl :o{a{rn ldlridoXa
iec.i
riluari'urir:atriolrfiuafinoul#nruilaonriu uav{oXa16urriurrn:nr:inurnluilaonriu

luaorufirioufiua



109

druln:ssfi odrg,ururf,iniorfi u.r'lnri nu'ir rinrioufi uzfi nr: iuf{oqa
rirramnr:rioufiurfiirinrf,u.rh,rri druln:ra$lodrg.,rrurf,ruinrfiurluri o{lu:vdurrn
fi qn rfi o i rttu ntfl u: rudru nu d r rinri oufi uefi nr: fuf{ory nd rear: nr:ri oufi uaf,ru in
rfrurluri druln:ra3lodrglrrurf,ruinrf,urlilri lu:cdurrn 6urnuiirdu lduri dorn
iua!.!
tiluzfiunr:tnumrlnruluf,tuinriuqluri :oraru lduri doryarfiuafiurrrunrrdser: rdu

rniodrulm:#nr{fi06o rnioriru6urvrsirfin uav{oXarfiu:rYu:cuuh,lflruayrirrJ:srJr

rft u iu drt o.r d :,6 nt o lf,in io rt's.rluri n u'i r rinri o ufi u afi n r : iu {do X n

dtaar:nr:riosfiurf,iuior6utluri drufiudrfi:vdnrorfiruinriurlrri o{lu:;durrnfiqn
rfio6ruunrflu:rudru nudr rinriolrfiuafinr:iuf{oXarirrar:nr:violrfiurfriuinriurlnil
9 a tA a6tuaudtfirvfintsIf,irinrf;ulhari tu:sdurrn rEurnruiir6'u lduri toIarfiueriuolil1t
rJ:cfrf,luin tdu 'l#dt, ltnuil{, rirninnrju :oln{ul ldurido4nrfiueriufiudrfi:sdn
rJ : y 6 r f,i u in unv rloX orfi u e fiu ru,il : c i r f,{il in rdu n rasr ru

virfudlrirursn?utauo?n'luftniorf, uslnri nudr rinri oqfi uzfi nr: iuflo4n
draar:nr:riolrfiurffluinrf,urluri drufirriuaun?rrden?nlufirrinrfiurluri o{lu:vdu
u r n fi qn rla o f ruu ntfl u : r udru rr u d r rinri o.r rfi urfi n r : iu f{oX a ri r aar: n r : ri o l rfi ur fio, in
rf,ullnri drufildruruniludva?nluf,ruinriur}.rri lu:ydurrn lduri doXauinr:ilrrfiur
hJfrlur'rci'rviolrfiur eirl 1 lufrsrinrf,urluriuaslu:sduurn lduri{oqogruorur: doXa

rfiuariuanrufifinu:u uav{oXarfiurfiuquriuinr:doXarirrer:nr:risqfiurlririnrioufiua

nuiirdu

s.r.4 n o nr : 6l nu rt q6 n: runr :rioqdurfllu iorfi sdnrit orrinriolrdsrr r a

n! {t ln ilxil lu n : n u d r u q n' n : : u n r : ri o r rfi u a fi l u in rfi u l l n ri t o l rin ri o l rfi u asr a
anI{tlmilxulun: dauluqjtn'umrlurrfiualoulf,rniorfiu ld:oriaufia rfluurruclunr:

r6uvrxvioltfiuenruluf,irainrfrulluri riauluqjra'on1#I:ru:rurfluaorufiri'ndrrdu rn'uyr.r{
io

urrfrualuria':qefiu1? 06ounqainluu - qunrrt'uf,) urriryioufiurfiu'uurduyrrqlrjrfiurlu
fisr'rinrfiultnri 6o rruei.rriolrfiu?yr1{E::unE uasluournnovrdunr.:'hJrfiurfrruio
daad
llu{ tfluon

s.l.s ruon r:?rR: rcr{n rrilffurYud:yu irrnr:rfl o iu dof,ulrqfi n:runrrrioqdsr
ff.ruiorisfl nrfu o.rrinriuodorr.,.nl{rn?rililrun:

nr:rfl niudonr: riolrdua drudsrororrfn: q:fi rnr:rioufi ua fi nmrf,ur{uf,
flunqn'n::lnr:violtfiuatoltinrioufiurrr:n1rmilxil1uR:fif,irinrfiurlrri drurir*rnrfi



ll0

6Aa o
ill{rronm:rau.05

nr:rfl niudsnr:risufiur drudsar:x2asu fi nlrrdrr{uf,fiuuq6n::un.r:
tiet;

risltfrur.uoltinriolrfiu?t1tnI{rrytuturun:fifiirinriullnri drurielraarfirn'ummur,fiu,

fiumrurtfiue ttasdruuuri.rrioufiuaiiu'uurdumrlrjrfiurtufriuinrfiurluri otirfiriudrrTog

I ae o e ooi e
oul{uuufr 'tntuYtl{donm:;au .05

al a,
onu:ruHanl:flnul

ai'
0 r n H a n r : fi n u 1 rEo { n r : ril n iu d oua s n l : iu ido ry 

a ri r a a r : fiu u q n' n r : l n r : ri o ufi u r
gtu,ltlrvrj
ilrinrBul}aritolrinrioltfiurmanl'ilmilx?r1un: ldiu{s{nunn1:nouuuudouo.ruto{

rinrioqfi uan{udrotim d1u1:oli1xrofiil: runaldft d
s.2.r fl anr: 6l ou r nr :tilo Yu a'ori rt{rinriuo,do rr r rol { rnililil run r 6'o iulou r

'a 'a .t I . -iy---.--.i.-a o, rr--4--- , i v e d o . jlrlt,2ltu{Ifir, flu?1 UnYlo,qtfiu2iinr:rilniudonr:rioufrurillrinrBu.r'lnri trndournru
ogilu:vdulrndqnrfionJEuurfiuuriuf,orlndru Ieurnnrcotim0.rdolvr:r{ari riod,flr,nr.r,
dolvr:frsrirfludofiarrur:ouirdclddru n:ounquuJuiine!r,rJruuru uayfidyrtyrncisnr:

dnfrulotol{iuar: aonndsrriunuiilutorilsrn:ai or rf,uflnri(2s4s) ldrirnr:fnr.,,iuo
nlttuo:ut '12d1:lnu2nunr:vtoltfiurtrrungto{fnfrnu1rlrrTnuro'ur?ullnri filnr:Finur
aErJlddr nrludaodttr6onrilniudrzaurdu:flunr:rioufiurri.:firaaorndoln:fr'arirrnfiqn

tn6ur6ouav t nil Inuldraaraf.racfoundr t frlur drnrirdaodmldrirrjraar:fildiu
rirtjldrj:rlumirnjorl:cnounr:dnfiuhriourn'uvrrrvioufiuerf,ru'rafl 6o dolnr:nruriu
rrnsrfi oldldfu rJ : c au nr: oIfi ntu,du rnisR r rurn in ru fi u uav rE ou f,t : : urr6 unv fir
a o n n do l fiu l r u i f,u t s r gu o fi rrr ti do rit 4 r r u (zs46r l dri r n r : f, n u r ri o s il o fru d fi o'vr fi n a ci o
---a- r i e vnqnn::runr:rioltfiuatrumvtni'quin:vuorrorfnviolrfiurma'lvru r^rudr rinyiolrfiuarflniu

drrar: riru dod Uldqno a n'o lyr: fiariu rnfi qn
. d - - v yy I I i v v d o I .5.2.2 fl a n I : fl RU I n I r iu i,[ oXad r a ar : n r : ri o.rrfr s a fflu io ri u llmri yr u d r

^!,---.- i d e jy . .fnriolrfiuafinr:iuf{oXarirre t:nr:rioufiuafirrisrrfiurlrri druvrinurn:nr:rioufiua

fiiilinriucluri rrasdtufilrirurunaua;nrntufiruinriurluri rrnfrqarfisril:'uurfiuuriu
yArt
nluoulrlnnlu

Y .f-..-.__. r j v e a q rd e gg .6ruminurn:nr:visltfi urfrrinrfrur'luri iinr: iuirioXadrrar: urnrfl u

dudurr:n ldrri{oXarfiurrYlnr:rioufiurilrvrnn fion::uuioriumurnr: rriu ouuRurdu,

{lu:lsilqnrf ,f.td,flr,n:rvnr:dnfiulrrioufiurrfu rinrio.rrfiuawhTnrrrur?rda,fiudoln
l
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dtunfuurn:nr:riolrduelududtorfrrrinfiryr6umrr'hjriorrfiuarfluduriuu:n,uoo

rl:cnounr:dnfrulr
9rio
6rufr rdru run21il dunanlu ilrr,r inriu.rluri fi nr: iuf{oxadraar: urnrfl u

duduu:n ldrrri {oXauinr:rirrfiualrJdunreirrioufiueoi6l luilrrinrfiurluri li.td,l,
tu:rvnl:t6umrlrioltfirrti, rinrio'rrfiu'ldaulurjdo{rn1:a?ludvnanaurulunr:rioqfiua

;i a'ffiru l dr,ri {o x n n r : rdu m *, fi rfn, ir u o r r,r r : : a r hJ n's n r : l rtui n r : f r rfi u r
Jl .4.
fr I vr'l a o I il : c t6 u aon n do r fiu uu efi n r o r n o r i m n r : ua cfl n o u : u n r :

riolrfiuaurilil:srmslmu finrirrfirilrt'udfi6vriuacionr:ra'on.#ouinr: 6o minurn:nr:
riolrfiul (Tourism Resource) rfluiltf,udrrio;fifiuvrurvrtunr:6rqolold{nurn'u1.*urrdou

ur'rrirriorrfiu.tfrr Inuo;fidrfirfindurorlaur::rtrn' unv6rfiuludroreirrrr, ,rrrio
rmanrnfluil:vnrfiil:s{rfliifio4lufior6u lurirurorfirdruaun?1udun?n (Facitities) rflu
eorufiriouinr: iirieutnajtontuocrflu{$'errr1{uinr:uririnrioqrfiuelu1il,ornr:

il:;nounr:mtlg:6t us{fifiuinr:torigo{luurrrirudru 'lduri nr:nuurRr n'inr:drur'or
firYn iruorur: uinr:f rrfi ur

s.2.3 nanr:6lnurlurJ:srduuqfi n::un,r,drrruorinrio.rrdsa uudr nq6n::u
nr:rioltfiurfliraiorf,ulluri tolrinriouduaslrnq{r7r?rul,rlun: rirulrqjrn'uyrrrurrfiualnu
ldrni o.r fi u rio d,fl ,,n r r s fi n r r u es n ? n ua s, ? n r$ r1 u n r : rn-u m r.r

1#: o ri au drrfl u u r r u c lu n r : rn'u yr r r ri o *fi o rn r u 1 u f,l r in rf; uq 1, d f{ d
dtdriluru:rsiirl2ludsn?nlunr:t6uvrrr}Jrioufiuanrraorufieir.:1 nrulufrrrinrf,urlrri
asnndolfiulruif,wol risriu::ol iqtnuuruuri (zscs) f,nu16or nqn'n::rnr:vio*fiur
[aviltfrufifinar1l rYlr{uf,riunr:riouduarlur{rauriruauro.r{rEurriuu nudr iloi'udfi
6yr Bn a ri o n r : ri o.r rfi u a n'o ih fru n r r r av n a nl u n r : r6u yr r r fi n r r u ri r riry r r n fi qn

rirulrnjrdonldl:*r:urfluaorufi finri^du d,d,fl ,,n, rvfi nauac,rnlu
n r : sr'n ei o r o l r?o r rYn u a v fi ui n r : fi a r u r : o a f r r R ? r u n' on o 1 o fiu n r : rin u : u u 1 n

rinrioufi urriruluqjrdonr6ummurrfi urlurixqqrul? trdouuqainruu _

qlnlr{uf,1 ,iod,flr,nrrvtflurixtaald,nr,',r,,rinr:rioqfiuarfnaiouuavf,iuinrfiu{lilriosfi

u r r u r n rafi azw rulu rir.r,, u.,d

ur ri c vi o s rfi u afi u'ul t6u m r.r'l rJ rfi u : l u fi wr in riu l l u ri n' o uu ri l vi s l rfi u ? yr {u y.
[::utln' frlfirfluru:rv uucilrioo,drar'tonr:urrn'inerrd?u,rr.ruuauf,.nr1:onouf,uo{

nrrldolnr:lunr:r{nrioullolfnvioufiurldodruuurvaru aonndorriu*uifiuto{qua



tt2

a Ji L - a ; ^ .
nilu i{{rlug?nn (2546) firnr:f,nurrios ihf,uiifi6nr'uacionqfin::tnr:riolrfiuarlumsrn
e e v . i h . f -.^i'l il in : c u o l t o t f n ri o l tfr u a r t a'[m o u u d r in q rJ : ; a r rir dn l u n r : u r ri o ufi u a n' o do r n r : r r
v . e . i ert
fnriou uovfnrioqfi ueocl#nrrudrriqurnlu6ortoril o frummr : : rma'

ru a s 1 u o u r n n o s r6u m r.r l rJ rfi u a ilr u in rf, u r 1 n ri a n rir drfl u rr : r s frr u in
rf;ullnriarrur:odoar:l#rfiudrfrnunrutourudrvioqfiuelufriuinrf,urluri fie$rrnarufir

uoltrtasil:sriulol#fiurinrioufiuaiiro'uyrrunrfiuro{lu:vdurrn aonndortiunuif,u

tol qfi at frnsr{rfi gsffuni (2s31) ldf,nu r n r: irn: rc ?in :rru dur{u f,: cil d xnr: rilniu
draar: nerlf, nerur{rltluqndrun::rrioufiulrayr{aunn'eioqnarun::unr:rioufiur

tsqil:ctrtulurtntmnuraun:tiu.rluri iliursrnr:rilniudraar:il:srnmrninn:tu{ uav

ar:ndtrn'l'vrg In:rirrf uavrfrdon'ur{ inzrudrfruf,nr.rurnfiun:ru{ narur{rtrlu
qnflriln::xrioufiur

s.2.4 rua n r t ii nu r n u ru ffurYud: ;n ir r n r r rilo Yu f, o n r : rio qds rffir.r io risfl nri
n=unqfi n::lnr:rioqdsatouinrioqdu?ur?nl{rmnunrun:uudr

n r r lfl n iu do dr u d o r o r o r rin : q : fi r n r : ri o ud u r fi n r r u ryr r{u f, fiu n q 6 n : : u
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