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rio'rrfiuefinutiaaluauloriurrtn 6nri.rixura ::udr nrcuanr:riuo,fir.ruoInnl6'1i
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::nrirfr{nIl'ntRtoIInn ttn;nrnnlrudrrsfiirEuIneiotJluournn Inurri:orrunraig
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lu n r : u r ri o I tfi u r n a rn f r I n rn rlnu r rinri o l rfi u rvr r 1 n uua v r r rsi r r r r n' os ld

rufinnta'uhJriuriafiunrudulalu rirdonrururiafionrn z il.rrir dufiafiuidiinn:ru
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1.2 ilqurrirnr:iinur

t.2.1 r qn'n : : unr: ritn iu doro.rrinrioudurnrlnurfl u odN lr
t.z.z a e ru fi n rfi u t o r rinri o r rfi oar r : 1rufi fi i o n u do a.,, n.,, n u,u,iu n.,,

,iaeJ)Yrioqfiulirorlinffinarnfr n nm rinur rfluodr.rlr

tJ iergrh;alflunrtf,nur

1.3. 1 tnioFinu rn qn-n t t rnl r tiJn fudoto.rrinrioufi urcrrlnufi r6um r rurrdurt
nnlnf't c nrn r{mur

t.3.2 ru"oFlnurRrru6nrfiuro.rrinrioqdurrralnuion.,rdoa.,rn,ruu.,ornoun.,,

rioufi uarf; rorlindfi n alrril o nra r[mur

1.4 tounnro{nrriinur

1.4.1 tourtndruil:ymn:

rJ : v m n : fi 1 dlu n r : fi nu', o fo d 1 du ri rinri o ufi u r n r 1 yr u d r6u vr r.r u,,d o r,
.narnfrcnrnr{nur

r.4.2 ,uourtndru,fir,

finurnq6n: :unr:rilniudotorrinrioufi uavr:lnufi rfiuyrmur,fi u* ornrir
4 Rla r[nur ttasRrrlfinrfiutolrinvio.rrfiormliluciun'rrdua'rrnrrra.r.,n'onr:vio*dur

riroqinfdrul.ri.r e nrR r{nur

1.4.3 ,ou,todlrdrfi

lunr:Finurofod ri.,n.,rf,nu,nrrrrdudru.,rri, 4 RrR r{mur

r.4.4 rourrndrurcucl2al

lu n r : Finu r o io dl i, u',1 u n r : rfi u : :u : :r {ox a r 2u r s uu 12 n r z 16o u rir *ei

iufi r ro'ouu'quluu fl.fl.25s3 ft iud 3r rn'oun:narnu fl.fl.2s53
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n I : dqaiu r u r u dl n r : ri rh?q n n n r i o n { r q n n n fi iri.u n : s ri r fi r ln a'qr utr uio fir
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doar:iln;mrrfuh1nuo'uiu{ unvhiur?rrh?4nnudrrriuoru'oufiilrgur lunrri*In:mr:
:sr:rri r:rtvdoli'irt:rdornr:wdoilrgrrlnl#riunun{rlnld'iuf rrnriufl6ni6doar:fi
aitla::drntordr6.rnrjtttJruuruuasarur:ohiurirrh?nurncirriuriuurlt?nrrudrfiqfiu
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n r : ri o *ds e rr' r oq Ynd u u r u fi q n r : ri o *d u a fi fi yi r fi 1 u n r : o q fn f (conservation)

l.s. I rirtr?u: ru6{ilqn'n: :rnr: ritn iudotorrinriarfi uarrrlnufi r6un rwrrfi ur

t -s.z rirh?n:rudrnzufinrfi utorrinrioufi urrrrlnufi fi ionr:dodr:nrrnnln
--4-----r-jqq--.)!-tilon1:il0{lnu2rr{oqtn[finnrnur c nrn fnur

1.5.3 doladld;uornnr:ilnur aur:orirhJldl#r6nrJ:;Iutrilunr:druun
llu?Yl'l{llaJn1r2l{tll}lunr:rilrailllatnt::0r:.rrfnr:riolrfiulilorlinflugr.rdlriol,du.

6ur ldodufi rJ:;fininrnialrJ

1.6 rirfisruf,nrifiriser?or

nr:riolrdu: ru rudl nr: tiun rr hJfiurr ri.r rioao ru fi rfl rrrru rf,oinqrl:; arri
otilllnotitltlutlltioraruodrl R'o rnjoriouaaruo'iurumornrruil:cf Tra;afirnrrriu:ud
to'r 6n1o durrrirnsu uio uanrilfiou nrrr{ unsil:yaunr:of rfr'on::Iarlogavnr:Ifi1;

r'autiurJo'rriufnurlfn{ln'u tflunr:oqfnfuueirriorrfiurqn il:vrnm dor::rrrn'
il:sisfarenfirnvisrur:rrfifilrl,,uuoqinJlnuorrin:fiiufinrouuislnufnrio*fiur
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z.t uu?fiailqufidrfiur{or

z.t rru2ennqufifirfiunior

2.2.t uuzinrdgrfrunr:rioqdsa

nr: riolrfi u ? (Tourism) n rtnrrurdrh ln urir lil rlru6.r n r:fi Rurn-u vr x,lrJ16ou
aorufilnaoruiitlur.t rfrionr:'liltuantufirioufiua lrJrEurrvrrou riurqrE riolJrfindou
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2.1.3 uuaR-nrdu:fiunr:doarrnlrnam

2.1.4 uu rfi n16urriuilo f,uriaur.rdl,7t1{tn1rno1n

2.t.s uur6nrdurfrunmlEuonrjrvmeiuriuf,

2.t.6 uurfinnqufi rfiurfiunr:rilniurirrar:
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lddeunrr f,udor rdu f, rrioalrr { orfi : c f, n ri',,,urrim n rfi udu uavlu dnuulno{
urut::ufi'hiarut:ocilfralddronr:dudo.r uciarur:orirrfialddzunu6u rdu qiilolalr
^Y^^4- 4 r r t
fiomu Rlut a2luliluurdr *a;nr:a;rdu nr:*anlf,ufiru rfludu

Ja
2: t 0r1 tlf atu'l (25461 n riradr n inurn: nr: ri olrfi ur uurudl aorufi rialrfi uad.r

: r I 6 I a o I u d d,fi . du,o { n r rl t, : u rr n' u n s 8r fi u qu da fu du rdol f;rfl u a o ru fi ri o ufi u r
t. a r €
n=nn::u tluut::ltfiuuil:stilfittasiotut::r fiavfiouh?rfiudlinrur:rutoluiacfio{6u
ia- . a
fr fr f,nuawrdu 6rqnn rrlaulcrolfnri oqfi ua

n r r u rir fiqr o{nYnur n r n r :rio qfi s r
m fir u r n : n r r ri o l rfi u rril rJ : c rn n fi rfl u n fir u r n : n r { t r : lr l r n^ I u : r or ao lu ua J

fiarJinrur::r finrfluordrJ:;nsufie?rfrngodxudoroorruunr:rioqdu? uon0lnuinr:nr:
-r ; r i A n 

o

vtolttiulttarnnrnnt:do{Ifru2 fiuiturn:nr:riolrfiorarur:oriohirfinnan:;vruiofioliu
i- , i a t,zfrrinrio'rrfiurr6untlhJr6ould 6rriulddrmfirurn:nr:rioudur inrrudrfruurnio
qndrfi n, :u vio.rrfi ur 6ld

r. naudrfioldruininur

n in u r n : n r : ri o.r rfi u :i n a r u ri r rin; dr u 6sr i vr u r 6 o

t . t rfl u f, I n'l E n 1 o 1 #fi n r : t6u n r r ri u,,d r. n in u r n : n r : ri o.r rfi u r furfl ufl e f,u

rdnfirinziolrduzritlrfior:onlunr:dnfiulordonfiosrdumx'lrjrioufiue f,raorufiriu
A lnr

?tro lu

r.z rflufilfi rirul#rfinn2lr,qtaan2rudunEun miuurn:nr:rioqfi urriril:cmm
n?trrr?u{1un'rrD::urrn' uioil:;rnuIu:roraoru f,arjinrur::1, artrrol#rfluurdt
doIrfiuehf rinrio'rrfiuata'unu1ilr{nrioundsuh hTrruornn:rurn6uoornnr:cilfird
rJ:c{rld

2 - n r ru ri r riol dru m: u I fi o n iu o r n : n r : ri o *fi u rfi n : r u d r rioldr u rn: u g n- r R.o

z. t rfl u un ci o d r', r u o r', u l dt o.r rio.r i u rfi o rin ri o qd u ln' u m r u r vi s ufi u r fi.r

aorufirio'trfiur doudsh?rinnr:afirrru orin l#fiufio.r6uluri:ufirfiurdolfiunr:
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' d I €-:--1-^d- 4-c . e . i o G 'ylo{lllu2 lru nl:flnndufirfr:saniuilurinriorufiu2 nlrilnuinl:fifrnh?dnuE;Iauarnd

hTriurinri o{rfi u2 rfl udu

z.z rilurnrrildurtol:ruldtoq:hrfi rfi ordor rfiorinrioufi uru'urr6un1lrjd.r
antufiriolrfiurln dolrioh?rinnr:riaurfir6ruzuaeludsn?fluavuinr:lu1iluuudr11
A.tfiocuomouioartldo{nltto{fnrioufiue 6rrfir1#arl1:on:r01urruld{q:firiirfi,rdol

ilaruil:cmn r,iu q: fi orirrfi ur qrFndrinu:u q: fi ouutord:ca'n q:6oru dr rfl udu
z.g rfl urtr.iodrrroor',uldn rnig iJ ura arur: oriunrfi unrii orn: r rnnr: dr

ua;nrEliuldorn{rJ:;nount:fitiuauiorfiugndrrn:rurioqfiur drilarurrorirlJls
r{au ril: vrma uacdauralruRl2nl:ofinnqanr: drfiudruJ:smflld

3. aludrriogdrurYrnu

g. t drutniu q orn r u iin r o l il r cmru il : s m ru fi o rf,u o {lu uir: u fi fi n iil u1 n :
nr: riolffiurqalalpol oviqornttiindduur:uarrr:nl#rfluaorufir{nriourtioulo rir
a9all{ iiqtnrnRlullntqtnrtinfinutlroiuiur:r uo;fruieuhlurn:grunr:R:oriilr,orr
rJ:cfiluddudau trnnr:i:ruldtrnnr:rioufiu:rirh?firirurodofiudrqrJlnnuayuilnn

eirrl ldurndr rfofod.uanilqurouqrn::rlufiralld
g. z d r u ril n I n n riarih?fiu il : c t r ru,uto o o', n n,, rd u vr r r hJ ri o ufi u e 1 u a o r u fi

dr q ri rtrflfi I o n r a ldri uu i ldriu fiat o r oir ldiu rJ : s au n r: ain : r tiou ri r n a h?rfinriau nn'jvh
frn5tl'lna rnnn:tlil:sfrultunsrirurairaft.rlfirinnrrrfnuac?rerunulunirurn:nr:
,ir!

Yto{lytu2tflatUu

r'r rizuair{n2lun1Rei1o1#urirJ:;mrufi ogilr+trii ninurn:nr:riogfiurfi fi
t'ordul rflufi{frn,4;uoliutolaurlzlan douriurdrRlrunraqu'lororaulufiud ,du
u.jrnrioltfrurtrrta'rlil:vrnsrinnriraruil:;rnalvrurarodrrfluil:Ermafifivriuurnrnr:
.ai

rio'ttfrurfie2u{1u ilraulo finrurarnunru rirniunrdulo d.rrirneurnra4u'lourqiaulmu
rlnflu

4. nzrrdrfragdruiaur::r

c. t *en l 6r n : rr rfl u ro n dnu sft o r r rn^ n fn u r n : n r : ri or rfi ueil : c rn n
frarjiaur::u il:crfl6 triu nrur nr:uirnru i6iin nr:asrdu {.rulmflnra ilrvnrfidrrl
rfl uduriurfl uf iod*ranroond*ondnusftorf oroduua;ro{il:crmasrer-

q.z ct t iouhirfi u q or ri r t o r 4 l'it a; q r u : : il ru yr iu u r n : n r : ri o *fi u r,$ 1 u ?u u 1 n
ldavviou1rtrfiu4riilqq1r,o{tut:il1,dd'rdn rflunrrrifiarrr:oo'orirrrl#rflu*uzmuIu
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9rStd4.a--!in lu:rsraoruixl frucalfiror:ut::uluo6n uiouriuinirurn:r::rnn'firrrrsrrruri
n r: r{n do u o t n' q n u l u uil w t 6m r lu n ua r n l{ w tn rion ir ur n: nr : ri o l rfi urfi ri o l #rfi n

n?lxd{ndu ru tdu nr: irulru rnnnrnil:crnddml uiu lrunrffi ialur1:;rnau: rio lru
rl:crildarn: rudlurj:crnrlnu rfl udu

4. orriil:;nou.uornr:uinr: (Auxitiary service) aorufi rioqfi uaaz: f,nfl:rnl:
uinr: druirll lfriurinriolrfiuz rrleurruua;nrnq:fiofirfiuz{ogdo6rurunaruflra?n

ua;firqnlorinrioufi ua6unrurfiiaorufi rioudozrrcird 1d,,ri

a. t nr: uinr:cru nr:nnrn rdu nr:hlu?nr:r?oqadrrar: nr:rio.rrfi ur nr:
riqairur rirrioufi ua rfl udu

c.z nr:il:;arun arriufi odrunr:ryauruacfrnfi on: :rnr:riorrfi u: rriu nr:
ricraiul#inr:orlfnfrtasr{nuruurirrisufiur trnn:ruiuu'oroqgnd6ufiriur{or nr:
z x t mu n l : l#n in u r n : n r : ri o.r rfi u r l u do r o*u u n c n r : f,n : ; u u n r : frn n r : s ti m fi rJ : s fi vr in rrr
rfludu

ninurn:nrrriolrfiurrflurrrndrr.rqorrirto.rrJ:sllrf, rflufird.rqnnluauloro.r
-c---.--.s I i, j
unmo{lYlu? nlaorufrrioltfruuutr:ulrEunvmrriorur::r nr:uriril:uRyrt olyrinurn:
nr:rioltfiuriuarudnuu; duoqiriurnorqifil#lunr:ur.iuracnr:rirnirurn:nr:rioufiur}J

ldrJ:clurf d.rd

n r : uillrj : c tn n n filu r n : n r : ri o lrd u en rr dnu u& qnr ri r ua s R 2 1 u 6u 1 o r o.r
rinrio'rrfi uanr: riolrfi uarillilr ctmslnuldurisil: vmnr orninorn: nr: ri o*fi orfi fi riru,n
oonrfl u g il:smm n rrdnusr; qarri r*avn:ru aulor o.rrinrioqdua il:;noud:u

l. ninurn: nr:rioilfi urrj: Jmnt, : ulr6 rr ru6r nirrurn: nr: rioufi urfi ,fintju
lo { n'l u D : : u t t n'i a u t ! f, 2 u { 1 r, ua ; riu d r yr in u r n : n r : ri o.r rfi u lJ : r,r r d,fl r nt r 6r g n l o
rin ri o.r rfi u a'ldu r n fi qn'l n o,ri r d o u o o n I drfl u e il : ; m m a'o

t . t n'rrirrf (Scenery) fi rfrariri r'r 1 m 1.: D : : u u.rfi rfo fi aru *u uac u,J a nil : s r a rn
osrflufil6lEnlorinriolrduah?rdr}Jr6orvu rdu un:uduautioulurJ:;rnrauilsruinr
nruh'liaqrioalurJ:crYra6nrd uionnnrfiuldou*ilnrhlnrrqEnra rriu luqqilu1?non
fi :firJuiononcrlQ:;oruru rfl udu
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n ilaliJttra;n::0rlfi (witdlife and Ftora) rflurirurd{rrorrR2tu{1rrn1!
oia - 'f ::u116 fi6lqnrinrioufiurldrllnrnrlsiinnrlurfluo{torfrnii;,flu6irdtirilnurrr

v!
n?1x{,2uri{a21uilo1nrntu't o{rffi :orliluilril:Emnirq duiuiu ocilln!il 1ift nlfi fi
l#riolrfiuald rdu qmuruurirnn' urriwqinfii'u{dn{rJr aeurYniriln caunqnumanf
aaulntne'rfludu

1.3 fln1ilQr'01n1f, (climate) anrulu'ornulnurirlil rriu ]If,{lrnn arluou
ornraou{u iliou'ucnnluqqrum naontudnuuvolnlf,fiunnirrlrjrrnoauln'uro{rnu et
,fludofiriohirfinnr:rio.do.rirr',ld rriu qqiourinriouduafiugn'umrrlildr,uilorr,u

arioqqrurrmrgl:rlu'ulln'uyn{lnrioufiuzrJrilrrruoun;iuoondrfisrnrrfiou{undr
Ae
rilunu

. r t.a il:rnqnr:ofmrlt::ultn'(Natuolphenomenon)rfludnugrvtoril:rnnnr:oi

fi rfi n fi u ro I n t u fi : t u I t n' tdu il : c o t r'n drii u r n'u n r : rfi a qi g rJ : r n r n r : rin du n r :n n rfl u riu
z. m iru rn: nr: rioufi uzil: cmnil: c in'aranflu: rorinq Iu: ror ao ru uay fl du 1

nurudl urriwioqfiuerioaorudriuodu.din:rur6or{oslugruvfirflundngrutirrftgnr.r

il:yifiaranf Iu: rsradunumdul drlduri

z.t lu:rorcoru rrrudr firrorlu:rorfirnnjoufihild rriu luari irr: ir Inufi
argrrirrrrindl rooflduhlqriu qnoruil:;ifi a'.aaiaidrurdu ftrinqltfr'u inlruinrur:ru
frir5on:sun:aE ogrur rfl udu

z'z Iu:lorinq ruru6.r fiwollu:torfirnfioudruld rriu n:v4vrr1il rvrrgrJ fiar
orin fi orquirurin,ir roo ihiutJ

2. 3 fl fl u .roruriorJrfi u6ro1u ru rudr oorud n ar,ui nr: riu6o rion :: urinr:
r;lt niu u : vilglrcdd f,'ruinua rrJlt inu:;aE inuaranln1 n lqnilurlun ruac inil:;
Ilnrulyr fiirina:vqi rfl udu

z-q att uiaq nio{rfi uin q ur run'r in q fi n r: uri n r : q vr rn r : rriu 6o rriu
n:;qvrr grJ ryrnrflr rfludu

z's u u d I il : c in' ar an f r I r o n' I a o r u fi fi fi n a u ri r dry vr r r il : c in'a r an f 11iu

ao't'dnt,firgntrindtolett6ontsurrd2rurr:rrfrurinqn::orqE 
qaruduriuru-nr

fiirionra;tuqS lurulu:ru fr-n'triurf drunru'ol gnr'or orlarr5doqc:oianru rfludu
3. vriuurn:nr:riorrfi urJ:;rnyrf,orJiaur::r rJ:snr6 uasfion::r uuru6r

uucilriolrfiu: riovtitturnrnt:rioo,iiurfifiqu,rirnuf,ailsuouluuD::,fiur rJ,,ur6 fi
u::nq1uldaft're urrasrirunontfluu:nndunonriurr minurn:nr:rio.rrfiurrj:r,ny,d
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il : s n o u de ul ru il : ; tn didiin n rr rrfl u o {t o r {n u n r : uaa rf, a il iau r : : r du driu ru'o r
nr:uilnruarur rurrireiml caucrln aaurYnS 6rn::r rdu nr:murio if,n:urugu,r unv
rioqui.r rfludu

ril q H a x o { n r : rn'u m r r vi oo,d r., o oui a: qa n a fi n a ruun ni r r fiu 1u r a rq il : v n r:
drfi saolai fiunnlJ es42 : 88-90) neiredr ihi'udrnrhiqnnndnnulnrR'umndoqfiue
J:;noutjdau

l' liu niorirlddru dl,fl ufi 1,,: nfi {r6unrrrioudurrsdora'nriufi rn: rsnr:
r6unxrio'rrfiorhjd'roslndrioInn irrfludoririu uioruJ:vrrslfioI#riruludrurir11
rdu rirnuu; rirfir{n rirorrrr riruinr:riruiufirrirurun?.rurrcnrn *asnr:l#d.,rduruo
rfludu

2' ru a r rfl u fi l fi fi n r tln l rudrinl drr iu {r6u n r.rrio ufi ur nr : r s usi n s rlnn a d ou o gi

lu eo r u n rn n r l n r : J : s n o u s rin d un ni x fiu u rr a u o r o l#rr n r iu n qn firl n r r{ri u n,,ri.
rioltfruauriul{ttluo10esdol:ohifiritnnrnriuu rioumnuorclirrnrndrrir.riinrir.r.,r,nu
nr:rioudue

3' ot'tlJoiolofi ov hJ il o f,u{od,fi . oln,rq Ha uavn 2ruidnfi nin rirufirotir.r gdrir
nr:firiu rtnsit:ar nlhiarlr:on:velul#rfinnr:rioudur ldrirhid.lofiovlrtrinrio*fi,:
ortqnn:v{uldornfi'rsirll niu naudornr:drcrn'uyrrrrioufiur nr:rfiu:ru:r,doqanr:
rio'rrfiua nr:rio'rrdur nr:reilafirriaunn'fi6h?rfiuqorrirtornr:riosrfiur itrfiuyr*finu
rr:ugfieradu:nrnnr:tu'o{ qenm firdrurunarudsn2n nauilnonfiu unyRlrrillfnmnr:
rioufiuarfludu d'rturirdrnrlfnzureirlofircr6unrrrioqduzto.rrinrio*fiurujf,uuurJarld

o{nnonraar

naorri n-ranrd es42) 'rcnrirrdr or.,rdolrnr:riorrfiurfifirsir.r t rflu
fr: n : v {u d.r fi u n ruil : ; n r : dau riu ri r 1 #rn'n n r : rn'u yr r r yi o *fi u z a il : y n r : a. o

l. dan:v{u ml{tntuRtil (physical Motivators) rfludrn:veiu rioriounaluytl,l
n run rrl u io rio d r l n r u rriu n r : l rJrinfr u i r l n r u n'0 n : r uvn { fi wr n r :'lrJ n l n o l n lf, x r un u l n
nr:f rrininumruriruuvf rto*rnmdrfioinurqtnrn rfl udu
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2. drn: r{uvrm iaur: : u (curture Motivators) rfl udrn: ;{udrnrl#,fi nnr:6un1
d-- a lo d. .tfronr:t5ou{iorut::u nrruriluo{xo{nuluilrsmf,dr{1 }idrccduludnusrclorqiur.r

ad6l4J
flau ul0flau rilufiu

3. drn:;{unudruRurrduriuf,:cildrrqnaa (Interpersonal Motivators) rflu
dr n : ; {u fi r[ t l fr rin n r r u do r n r :,C o d o r q r 6 rni o r u il s riu a u uil n n n rft l.1 ri r rf o n u fi i
narrfinlrrir rfiondn,6urornuuil:cirro rfl udu

4 - drn:;{unrldrug ru: uacdordul(Sanrs and prestige Motivaron) rfl udrn:v{u
fi do l n r: u n ! 1 u s t o { n u lrtq lt,iu ri o 6 u : n'ua u a v f, o r dul rf, u n r : rdu n 11 il : c n o u q : fi c 1 u
ir r il : v rna n r : hl rJ : ; p n r : i?nu r q aq rdoh?rfl u n u dfi 16 ur n-ufiua g a a u d rri olu nr:
a't

fr mrurolnu f,Rllryntrr:ugfi rrdodruau

,uno,nri, naorai firaurf (2s42 : l lo-l I r) nrirrdr ilof,ufindndudrnrlrtrnrhi
rJ:vruut6rr',or',nd, r,arrioutiuduruiowrrlndRlrua:ugiruavdrnldrr1duuur1ol
ht, I
lnun

l. nr:mEosrriourirruaraar

2. nr: fi iinfi 6rrl.rlnn',
3. drlraarfirlrurlooa.r

4. nrr fi : ruldrn'rrlnd,

s. nr: ifr yrn'ldfi iuu gn Inu ldiurirfrrudu (paid Hotiday)

6. asnrn: anrir lunr:rdunr{ nlrnlru'rnr unc nlrn'ndodoar:
7. n:ouniriturnrf,no.r

!

8. nr:rilduuurJarlrJuuuuavrq6n::rnuuilnn

s. n:runiortor gJvrru nr:ri oudu: Ia: r afi uiug ru
t o' u l uu l ut o l ig nA r rr l uua v : s tii uu r o uJ : c rn afi roisd o n r : rau m r r ua y hin, u

rlaoafiu

a- qJ o
vrif,nd n-tut't'ld (254alr.-19) nr:rioqfiurrfufiilofruraruodrufluorrfil:snou uci

orrirJ:cnoudrglrdd.,fiEdrunr:rioufi urfi c il:cnr:

. l' filn'lqalo (Attractions) d.rdlEnlodrunr:riaufiu: fici.rnaciouqn^n::lnr:
rioufiuetolrinrioufiur

fi l6tuaunrlu flsn 2n (Facilities) fi r 6ru runrrra;nrneirrl lu nr: riun rr
ri o l rfi u a tdu n t : tn'u vr r l fi r{n o 1 }r 1 : ui n r : ri r.r 1 da u rfl u dr g r h n'r 

E n 6 rf. d, f, ,r ri r u e u
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R2'ludsn2nlunr:riolrfiorrfufi a il:cnr: n'o firin fiuorur:uur,oiuod, aoruuinr: rriu
lruuotorfi :cdn ftu{nin aorufi funuml: ua;ilof,trdugrunrur:u1fi0

3. nr:turil (Transportation) nt:turilrfluilrioiidrf,qlunr:rirrinrioufiur}Jdr
-.---.-.r. j -r^-i_- 6llila{n0{lnuz nrttucilfr:rntir dsn?ndulo unEilaanriu ouuruyt't.rr tJUUnr:c:to:fid
il:srdnreatlunt:tn'unx nr:t{lraJ0ontlnru'oriu1 lunr:rn'un1{0rnfluruu-uro{
rJ:crnrrxdltJqiil::rnarutl ore:aariaritjrduraallilrlrrsuuor.,orfi6"dnrirhirfinn,r
lil acn rno'sdrrfl u firdunri srfi n r: ufflt

4' nr:dou iu (Hospialityl rilu dl ii drfia; u rn rr :'w fnri o ufi urfi do r n r : n riu tJ dr
ao r u ii r6u r6n r rn R a ru rJ : c ?iu h 1 u n r : do u iu I o r il : c rrlu rio n rin r r u uin r : 1, iil, d
u rnndrr : : u n6r osuu ei lri oufi u :

-<y I o - Jmlrind fr'run-lti (2544 : 9-20) rinifrudrunr:risudurldiinuru:urloto.r
v.j
nnriolrfrua (Travet Motivation) ua;nudrnr:ra-unmriolrdurfiu:lndndu(pusrr Factorc) d
rirhirrrnrtldolrfiunmrioufiua ua;lutors16orriu nrrdnduhla'onla'uyr.r{1lfr.r1nruru
rJarunrslnriutiua{fiu,:riir (pull Factorsl dsriraoriloiudldinr:ilnurun;duuuarrun
rarurj:;nr: drd 

- '

u:udndu (push Factors) z rhvnrr lduri

r. n Iudol n D d, uu c, u rn z rudo r n r : t o r i r r n r u fi r l ru rr ujoudo l n r : rfndo u
Inunr:rn'unrlrioqfiuz

2. r6nriinaruirro Rerurnion :on-n

3. dolnr:nufillrri1 ooruiilnril
4. n zrrqu'fi nu ldriouiiurhl& ao rufi rirq
5' nr:r6untldlt6nunnrtrdornr: fi ec;inur 6uu $fi uefiuimur::u rurln-uns

nr : ri rr liin fiun nir lrj o rnfi o rf,orn'r

6. lilrirhrrnrforfiul

7 - n rrrdornr: lu nr: riu n rr ruloh?Io n relu nr: rdrryrnr uac il r Ionrafi oyanci o
dlriu f,r s r i t m u lu n : o u n iu n u in u iorfl u n r rr du riu f,: c il i m fljou ui r fi ri r m r u l il u ru

urlill (pun Factorc) nurilonqniluruiloronr.r

u: l 6lei rl 1 ri r lrJ qf nr: d tr u n co'r r fi fi tin ri u ufi u z do r n r : tJ niu n r nu: lrr f,ndu lu
nr:t6urr{rflunr:tJritlo rttorodo.rnr:LJfiltuu 1 hinurJv{nu *ciilrnu:{dulunr:
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t6unrl 6o nr:aft{n2'lxnlaQu-lohTnuror nr:rn'oneorufirioufiuz ororfluao1rfifii
dortluuracrfi udfi uurtr}J

ed
nr: fr oal: iia:runurorfurdurfrurirdr nr: doa2tur,mtu lun ru rdlnqul#rilir

communication dl:rnfiuril1olnRlularn'udr comm,nis rrudr nr:r'u (cornmon) dofi
n'ttdoc,rnionr:donalurulu fiulrudrdr inr:n:cfirirlfiuluurla'lurlotix riuR'o

t a --.ri . -.y a :,nlrolunoniltonl:lranrilduuirrar: a2,lrf nIufin tolRur:rriurorr (webster Dictionary

1978 :98)

n r : 1 #a : ru r ur ut o,! n', r do a', r r r u g rJ ri r {r r du dr hj lda. rr n r rod ar r; : oirin
,rr,tn,rdoar:fiufioi.rriu inarurrronir-r n:ounQx riu:{orfiuiinuncdrnrurludlu

[n1 6o'r rinimnr:drrn'trdoarrldhlnrunrrul{dn1 fiu nruudrlrdgciasnun''.rrsrl
l#arrudrdry drdrodr.rio}Jd trJrus dnvrafi u, 2s3e : 5-7)

6JJiaruoi ru:rli (witber Schramm) h?neruuuru,ir nr:doar: R.onrrfiRarlu?rlo
:-. y r .{ j r
t 2!nu nolnro{ilurufr uealrir:ar:

Jarrin 6 oodqn (charr E. osgood) 1#arunrrulnuri:}Jd.r n.,rduau rfindurfioflro
rdl n'o{ciIar: fi6niuodo6nihuruarn'o{iuer: Inuldfiqdnuoirir.r1 d.rqnri*irudofi
i.ir

luollnono{}l'tu

:ofr:u durfing Srzof(worren w. weaver) nriradr nr:doar:finrrrnurun{r.r
n: auaqr6{nrsu2unr: qnotirr fi inlorornrl,r'o orofi nado6nloror6nnurdrhild
rfiurnr:qnuncnr:riuunirriu uci:ur,dr nuni nrr n-r:uf,n{r 

'n;nq6n::u6u1 
tourqud

uofo ro inraof (Goorge A. Miler) l#nrrurrru,ir nr:doer:rflunr:drumon
d r a a r: m ndr u{r tJft 6ndn do

roofrnu :ou lloslnrnoi rumdu (Jurgen Ruesch and Gregory Bateson) lfin:rlrlru
InualrJdrnr:dsar:hihinr:dtuvrondtrar:drunrul?xnllavriuulauirtnurfn,u,rirrfu

uciilur06{ilqn'n::rqnodr.rfirlnaauur{n:c?ir udzrirnafi?qnna6urfinn:rur{rlo

n 0 u 1{ n : un ru r dr nqu (oxford Engrish Dictionary) hin a u r r ru d r nr: lf, n r : f r n r :

la

22.2 uurf,nrfiurfrunr:iiosrr
aai
uullrttou a2umrtt,ao{ntr Eo cr:

uanrilduu n2uR'n n arlfdul
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0rna2lulruloiin6tat{,rnninfiu drumnuh?n?luil rlun: ouaqr}l6rrq6n::u
dhiliorur{nununlurriuudau urmu6odrnr:doar:a'onlrudn{oonrlnodmfi{6ur{rlo

ld hidrnr:,,o.,rfrorirmurhfidunirlrriohi6nrr trorralrJlddr nr:doar: do nr:fi
url u dri r u n on n e ru { R 2't u R-R uioil r s au n r : sfu o r nu hl fir q n n u d,,,u r n r : iun,u f
nurrfinrrnqnna6u rrrliunq6nr:!t o!nurorlnon:su2un1rruon.,rdsal, don.,,
dunon uacnl:iuaaru{arufinfio{ I dnuorc n'o

I . n r: ld: riarYqo;ror Inun : I niu nrr lddqa; rouflur n ru lrln dqdnu oi n ru rriuu
n ru r ri r n r r n a a n o u : ricdqap or oiu 1 fi n : ; ri r Ia un : r : v r d r r {ri r uvr on fru {iu

2- nr:ldrniolfiolunr:rilunon,flunr: doar: Inuriruvrrrraiorfio rdu nr:ld
IanfarlrJn:oiivrgn:;,urfi uRou'ernof riorniorl'udua.,rutr1

3. nr: riromonlnun:curunrrnrrdrRu rriu nr:ilfrrin'dunonmrril:;rrfi fi du1
iruur::ruarrrrrdrl torrYlnu

a:urrirfrqtuool, du o.,,

n1r duel, rfl un:curunr:rindurfl uilna^ifiurornutlnnu uasiRaur6ur{or1J6.r
qnna6unaonoudldlnudrrin;nurfiurdologi hidrosrirdrln druCororfiunr:doar:rflu
rn6oruoodeul#u::qlnrJrrarririodu wrfiuldornn.,rdorrorurr,6nduuasrforurifinr:
duo',tr',dorrdariulu:l, ,ioolrl4n nrurriuu naon0ulaio.rfioniornnu'Riinr:ri*1
drurfinotna2luilu'l0tuotit.rqltornu ciorfiorr',nu',uf.u',g n.,nn.,ra'oer:1ifinerurirfiq
trnrirrfluotirl0ludr ra:io.u'ounsiinr:druiunr:doer:eirr1 prrirdfin.rlri,fiunirr,u,
fraru ru rh?rfi udrrriuluil r lriu

lu an rn d'r n I fi n u t ; do I ri u a {o r riu u r n du niu il n lriu n r: do a r: fi fu fi n z rr dr dq
i o q n n a rta s rYl n l l r n d,, r n o r l u fi.r n u rr r n a : r r {a r r u rdr h lu n r : do a r : 1i fl .p1 

r o
drunonRarIfR?1In'n uiorirhirn'nnlrrdr1t:sndrrfiuld doursrirl#rfinilqilreir11
ulnulu ilqur drfindufi'uqnnauasrYrnuqniudfio{hir?oufirfludrr.rqx10.,nor.,rdr,ru.

,oon',, doar: i.rriunr:doar:d.rfi nzr,drfiqdrriuqnnauaydrnurorudru 6o
l' dr u iin rJ : s 6 t iu 1 u 6in rJ : v 6 r iu r ur.r1 uin s n u r v do r do a r : fru fiero ura s

doar:6'u{6unaonl2o't riudrurinarduuoufids.rdoar:riud:,uo,,urordufio{1ndfie nr:
fl'rivrg druurilf,o oontrnilru}Jilf,rifinrrn'oilrciriu fidsrvrurJcqRRarnsruqnr:oi
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irll druudrflurislddorrfirnr:doar:o{nnonl2ar hilugru;{ri.rar:filugru;{iuar:
rlnaul:'ll,'laaaru{uiofrnucnr:doar: fiomrirl#nurJfi-fhnr:fioil:siriuorrunniolld

2- drudlnl nr:runrlulurYrnu#rlursdua:ounfr luru rudr:sdur1:clmfl
ocdolinr:tloar:lfirfianrtur{rloiaufiuluriorirrl fin:cu:unr:rirhinuuauo{lu
nnnorr{nn'nuordsaufi nr:drunonaruf, ua;rfi rrfiqrf, ailinur::u

3. dru q :6rqnd1il nr : u fiuafiunr: IEusnfi udr nrr il:cnfiufiu frfin ruluuac
nruuonolrin: nr:uiur:n-Rioil:Ec1u{ru nr:ilnou:unrinlru nr:l{rnior$ouralulo6
n1rdua1r qnq fimr:druq:firqnarrn::utsdodnmdoar:fifi fro;r1:saunadrriold

" 
o. drunr:rr'ornrrrlnR:orFon::rdrunr:diornr:ilnn:orwdoll#nr:doar:qn

funou rriu nr:il:vndtr{uf,nauutorigura nr:afiraarrr{rltfiuil:;mruludodrrl
nr:ri.rduriqildrnr: nr:h?uinrril:cnru nr:fnmub?ilg'rin'nru:rrfioun4urrudrdau

os dor l#rnnu'Rii n r: t o on,, du a.,, if.., #,
5. drunr:rfi ol: Er dxrlr ;rvra drdorinr:n'neio afirn aru drr{u f,lu druirrl rdu

nr:drnr:nrr: nr:riraur'f,qqr ra.r nr:firinnrr1nil:;6rluil:;rnadrrt nrrrrirriuf,
:cudr{il:vrnalu6o.rsir11 nreird fiaerr,firrfludsrldnrrEniodoar::;rdrrfiuoqircuo
nrn{riu:{olfinarufrracrinuclunr:doar:rfiuryro tioucrrr:oelrrnzrrdrr{uf,fi6iofiu
h,
ln

rj:ymmto.rnrrdu.,

rinitrnr: drunrrdoa',rr?aru ldiruunil:emilfl o{n.r: doar: ltrnncimfiuil aru
d'ry1; r{.tdduo{rtudrwl#wl:rflurnsrcilunr:6ruun (il:uy erncr:fiu, 2s26 :18 - 48 )
lufidtvflanlnr:6rttunilrcmntornrrdual, Iauorfiumqq{lunr:druunddrfrol 3 rJ:cnrr
4
RO

l. 6ruunnrun:cu2un.lrrfionr:lunrolrirear:

z. fruunnrrnrurdoldnuaifi uanroon

3. 6ruunnu6ruau{doar:

l. {ruunnrrnrJurunl,.rionr:lrarordrrer: *ri*flu z il:cmm ;il0

t. t n',, doarr n n6uu (one-way communication) R.onr: do arr fi d r rdl rosQn
ri'r o r n {ri'r hl ft {iu lu n'an r l rd u r I n u hi i n r : n o u l dn du o r n rho {iu rriu n r : d o a r : ri r u d o
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4')T-..rooo

ing lvr:frari rri.rdofr-ur{ nuoondmY{riorouurlu{rulnu flru{iuhiilonrauanlnrru
6nrfiu drfliuorthir{rlorirrar: niorfilrhigndomrunnulror{ciqrrunrg6u{riqrio

hin:rurlfrffiurtol{iu6rhiortiliunr:doar:l#rilrlrcar,ld nrrdoarr,,rrr'o.rrr:orir
ld:an6a

6uuuu drniunr:i?sar: luriorfi rdrlo.iru luaorunr:sfi, ornr: doar:
urwdrl iarruirrfludosl#nr:6ioar:nm6ua ufidrrior:rrfiiloar:e;finerrfudoufinru
rriu n:6{iuun;{rilhiorctuils nioiniodoar:riuldlnun:{ nrrdoc,r,ruunciuluqj
uarn.r, duarru.arrd. hiorrnrru{iufiurluou

t .z nlr do al: do {yt 1{ (Two-way Communication) R.o n r t do ar : fi i n r : dl rj mar :
noundu}Jur:;rdrr{doar: dliu{doar:nia;flrufiuflurfi{riqra;{iulutor;16urtiu
y.l -e
{doat:iiIon1dilr1urJ6'fiiurnou.ruo{r:sxdrrfiu rirLin:runuruon,rdoar:dru::q

lnrJ:;alririohi uncdeuh?arrr:orJiunqdn::rlunr:doar:1?ururyaufiucorunrroi
utA
6zotirlnr:doar:uuudort7rr{r rdu nr:nurJ;rlnqufru nr:r1nIvr:frnr{ nr:oondrfilrio
lloullu'10{rulnuiltufuilonrauanrnarufin,fiu nrr dourr,,rrd6.rfiIonrailrcdu
nadrritldlrnnir uddrdol:rrfio;doar:rfludsr{ru orrrirl#rfiuraarlnuhi{rrflu lu
aorunr:oitoonr:doer:urlodrl rriu lunr:d0dlrx2aru drlnurjnn'fidnusrcrflunr:
doa',rr1o,6ua rindoat:uraru6ia2lxilurulufiosrirbifin.,rduar: z yr^,fia,ju Inunr:
lrtrJr;mtudlonrlru lvr:frnri nouuuudounru ndu'lrJfiio,rrin:a'o!?nuu rfioriraatJ
rJiurJqr nr: do ar: h?u: : qnn aurtr:oi6.rriu

2. iruunnrrnrurrYqfrnusffi,ranroon uriuflu

z. t n'r r du ar: rir iru c (Verbar communication) r.ru roo.o n.,, doat, drunr: ld
nluqn rioriuurfl ur{rr1n lunr:dua.,,

z.z ntz d oar : rir o ir u v (Non-verbar communication) r.r r r un o n., r du a., r In uld
: rTadnl al ror s ti r l otu rriu n ru r ri ln l{ n r lrfl n r o on n r r lu r fir d r un.r n a sn r u dr rirrtio r
:cdurdo{ n:rrrirlunr:rXn rfludu (rj:uc dnul2il-u, 2539 :3t)

3. '$ruunnufruru{doar:

6 o n : : r ei r r l x o { { n n a ua c ryr R l o'o d rrfl u n a r,., o., n n., : ei u n., r ri, #, dl riu
nr:doar:frfi tourirun: ounqrdnus,rnrrdodlrxo{ur{ud r dnsfl c6o t016il:;nr
rorra:u!, 2s4o :49)

g. t n',, do at: cieu qnn a (lnrapersonat Communication)

g. z n't : ato o t : : r u d r r qn R n (Interpersonar communication)

, 11"rg . lt S.fl. 2553 a Qrs.c1lo4
| 2U?1....... .............r- I I

I .--...-.'.... ore-g q n -*l ? 'l: 1^
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33 nu dodl:u2atu (Mass Comnrunication)

nr: f, oar: ri2uqnna urrudr nlrfi'n nr: dnfi uhxo{qnnn nulnnundo dor,,a.o
uqa'n::rodrrlnotirrrr'ooonrr rflun:curunrrfirfintiuo{rflurJ:;irludaqnno fuijrcc
Inod.rlcriohifinru nr:tlocr:d?uunnn ,flufugrrrornr:n'niodu{6u ,iod,nr.rrnrrfi
r:rcc6niofi oarr fiuqnna6urfu luduu:nordodnr:6uufuiofinfi uft lunuroqtluriou
ua;riiolnfi nrufi fi nr:d'niodoaufiunudunur:rfi rvdordoar:riudzrorlrjdzu

lu mr c rd ur fiu n r : do ar: dau q an a rfi n du fu fi fi q a n a i n r : R'R fl a I o r n r : n'n ri r lr1 ci

nrrdafrulttranltqa'n:rut o{Ru nr:docr:ci2uqnnn frfinrrldrfiEionr:iinut lufor
toonrrdoa',t dod,ntlcrfiueriuhJfir aarr{dnu'nn'n rilu'uu dcdoufir.raacfiouiorlanu6u

l!9o)tttacdlRud'zudnuotstolnr:doar:riruqnna ortrfluhJuuutolnr:ilniln rriu nr:in nr:
rtrn nr:rioufihifironurhfidun:ru riorfluuuuritnmu urihifilarJ:sa.rrifirfiua{orfiu

{oru firlnnatfiulnutduzrrirriu fio{lun:vu2un1:ro{nrrf,oa.,, 6rljore in uion:ru
n rrudo r n r : rj r : c r : o rnn ruu o n ldnr: iu ar: lu nr : do e r : riru q n n n ido w r r n r : iu l#
z grluuudo

l. nr:iuar:tqilrcair niu nrttfiodtfrr nlrnfrr drfintju nrulufirror dqrnnsir.r
fiu'lilnrrrJ: ;cunr: a[ unv cnrninlwourin;qnna

2. nr: iuer: rlnRruu on rfl unr: fuifi riioli:oudr rlnanrirhjiil:;aunr: ol
tt|u'oufiu tdu nruroutoInonlfiarruriuilrn {o"r ucirJfl'n'iurnouduoror0himr'sufiu

o',,a'uormvnixrlnna

,flunr:doa2lul.rulurorqnnndr'ri z nudulrJ rdu nr:4aqu ofirl:ru ldarfi nr:
il: v1r druu r nr: ri uu nl: dou n',r d.ou nn on0unlr 6nciodoar: 6u1 luiinr1:c6riu
n',ra'ua',, dnuo,rd6odrrflunrrdoar:ficur1:eiun;iIonlrru::(t1nrJ:va.rdld6dqn
tA
{doat:arrrl:o[anlil6'fiiurnouauorisfiu fl2ru]rx'rutuon'rrdoa.r:Inurirlrj iluufir
nr:doar:rJrrrrd

arnr:doer: riruqnnouilrosnrilu 3 dnuu; noo

l. nr:doar:*uuaorcioaoruiornf,ruurir (race ro Face or tnterpersonal

communication) tflunudoc.t:r;rtdtrqnanaornu nr'oh?rfinn1urdrlofauf,u n,doa.,ryt

rtuufirilaolflruociruriun:crirnrtduar:uouldriu ardnuJduuumurillunr:rflu{ri*rac

{iu6'utJriou1 niln,sriru::qprj*rrrulun,duo, d*;u::qldficiorurori{uuo,o6o,
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-----^q-r--1^-e--rlvaq-YaAaounulo'rt ll.lfl:oll n0vd{d'lt uontlnuuu{uil0nualun?lufln R2lxlto lnnRn fnu; dlRlttay
o)A)
20rut r:utllluInu2xb{d?u

2. nr:doar:::r drmrluqfl ao (Group Communication)dlutrouunldrfl u z frnusrc

6o dnuorcru n 60n1: doar: nrludourfl unr: doal: :r, dxqana #rr,iaornu du lrJdq

iufiun:;firfim::uotiru6uefiu uard'u,1:on'nioduldrieftriufi dluiasnurururudo;

afi l n r r uril 6 u u urJ a r l #rfi a tiu n r u l u da ro ldru n r : do n'r : dnu or ; dfi n : ru ti r o r n

-!^--ar--2-^----^-l--^, d r . n i a Aflauiru$oul,lntun2ln1:dofllttJl,l2ltrlflRalluuflo{doflor d'flUu;fr610{ n-onltdofl1l

n eir lr qi ril u n r r do fl r : fi rf, u n r ru { r o r n fu dur r', rdu n r : tlo 6n : n l u lu o r rin r : ni o
ud:urudrll nn;i6nr:doar:o;dorl#dorirq r{rrrrieu fidnusurflunl{nlrulnrJ, ,,u,

orctstflunrrdua,rr',o,6urrtntiu durfinro{nr!thiarlr:ofirlfi'ffiurdounduuaynould

nun?{m

3. n',rdoa1ralDrrolu (pubtic communication) rininnlrtiualrrr.rnuf,nhinr:
doar:il:;rnndo{lunr:6iua,r,,uunrlulroj uin:rrrfluriurdr n.r:dua.rr,,rrdfifrnrglr
unnrirltJluu{fi dr {iuar:il:;noudruqnnarnruJ:;mil unvr nrudnuusunndr.rfiu lil
ttciur:rrriulunr:doar:rfioinqrl:sa.rriodrrlnodrurd.r rriu nr:ilr1nor nr:ndr?quil:
norf nr:il:raiuurtdulrdondrtorrinnr:dor rfludu uuudornfinr:n'nsiodo.rnrqfinduld

uiriou{rr'firfin rirhi{drhiyr:rurh'fiiurdounduldriuritfi {drar:6.rdo.rldudnnr:
dltnn n'l:RtnRuutrnilfi'fiiurvirnrrtor{iuar: dro',ru:rrio}in:.rn:ruoirld gsiotir.r

r?o u {ri r a r : 6w o fi I o n r a rJ iu n r : d o fl r : t o ir n u l dil o i'u d r riq fi ci r n a l #n r : d o a r : : s r d r.r

qnnail:vaunrruelrrir fia'ffiq 3 il:cnr: R'o

3. t n r : rit n rfl u nu lo { un v ri rnu ro udr hlriurdo r {o driu d rrfl u fi .r 6 r rfl u u r n
-a- e A . adlniunr: f, oar: : vn dxqnn n 6o nr:uanrsr:uof alrfdn n rru rirlncioriu : crdrr

{6ioar: ua;uanlh?rfiudrnurorfinrrurfiuador rflurirurrtoro.rdorunr:oifirfiud, fi,iru
i rrlu Hafi rn'n o rnrf o.r : r rfi ri r dr do ar: fiu o{

s., n'r, do 1 n fl r rui o r r', n n',, n' u a r : ri r u 1 n qj lin r : q n 1, n.,, d u a., : fis riu
uon0lna2lucrur:o1un1:{n nr:ldnturto.r{doar:udr {fllfirirudrfrn;donarudrrio

ertrrornr: eoar: 6:u n r:fl r odxd.r1o niofi nnu rfi e; iufl rCrunrur ir dr rs ldil : ; Iumf
odr.rlnotirluutlorn{r1a douosrirul#nr:doarrldna0.rdu otixl:finruur?drnr:fl{rcij
rJ:clurfion'tr doa',rutimurn urifi fi qJa::odtn.rlr?f, .rhildnarrirfi nr: rdu
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3.2.1 nr: fi n drrr drdrfi rd rc ldfufl r lririr au h fi ona'i oriou,rioi o

r1anofirtrn rfirhfidnrurorriro fuotiuhidrh ur.rni.rorrrilulonratornr:flrfidr raufild

dr rfu n r : f, wi ol#ldar : c6r hia e: n rn n r : oflu u{ nu l{ri rr r rh

3.2.2 nr:ior: oiflqnlunrr au tu d.rd h;ldar: crornr, f, u a.r, rdu hT

nrrtaulcfiunr:tdldruiohinolcrirrtrnlfiuurrrir lutarsfiflrfirlnirr:oi lJdru uont1n

ovrfirl#hildrJ:cluiliornnr:flrudr &rflunr:rfiuu1:01yr rionruirnrqnrinu{rufiodau

3.2.3 nr:cilftixnr?r rdu flrdor:rrlrjldrfiuuf;nriou finlrJnrrurordr

r v do ufl u o ti x rfu rfl u otirr d dr o r o hi rfl u n err oi m ruiu
3.2.4 nr:rdsnfl ltonuuudzu ra'onfl lrotnlrourdnurolault Inudhi

n: ruf,n'ir n ou 6ufi ar:;riluodrrl:

3.2.s anrrdmnruua;fiurrndorhidruru rdu ornralou rtlurdr rj:nrir
I

{?{uou

oldd:vnouru.o,rduou

nr:doel:rflunq6n::uodmuuoulorrrlud miurEuariurqn-n::uodr.roiu rdu nr:fiu
o{rduuounr:rirlru nr:uiufiwr uasrflun:yurunr:drfindurfluil:sirluiinrJ:;6riu
r o {rrei a v q n n n d.r dn u sr r n', r do a', r lu iin J : y 6 r iu r o r R u rr rriu s r r rfi o rJr ri, n., r du o..,
:vrdxlrluddrufiuro.r doar:riuf,ni6u naoa6on',rduarrfiuraforr's Inurnurvilolriu
ldfinr:durnu ttasrirRotf,rrnofirrldlurrurix 1 otirunn 6rinr:doar:pJuuulrri
oJaA
rnniu n-o nr:f,oar:fiurnioru'o sdr.rl:fir'r, n',ra*uar::vrdxrrluddrufiuror (Human

communication) o'odrrflu6oldrrioJfiqn uarrflun2.r!?rulufiufiniwoonrrdua.,, don.,,
d o a r : o s rfi n dr,r' o rl n n a r utr do r n r : ri r u m on r i o ri { rj r r e r : tJ ft q a a n 6 n n u u dr n o

{rirar: (Sender) dr: (Messag") dor.riorionmt{ (Churnet) ua;{iuar: (Receiver)

rinimnr:drrn',rdualrldirn:rvri rirnunorrirj:Jnou uncoiuruRrrtldrriuf,ror
o.rr{rJ : c n our{ r.r1'lu n : v u 2u n r r I o { n r : do ar : I i6.r fi 6o

l. {rilar: (source) uurudl uudrrirru'nar: ororflu{flna orrinr: aorriuriong;
qnnafirflu{drrunar:; arrl{ nrruh'n dovrirhJ6r{iuar: drriu n.,rdoa.,roru::c!
p rJ : r a,r rfir io hi rf, u r ln 6r du o { d'u {ri r a r :,, a, a.,, d ri o rfl u d rrTq
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2. d1t (Message) ltxluo.{ rfol:rr n2rrlfnlluindtll d{,iulrralrirslflhjiil
{iu fiordrl:;noufirfluilrfiudnlrelrriotornlrdoal, s il:;nr: n'o 0) ,fir.,ruon.,,
(z) dqfinuoirio:riarolar: (3) nr:ra'onua;f,niirf;udraam

3. dlr{r: riaar: (Encoder) ar : fi tv rir lrlft {iuriu rJ na'rfl u n :ru fn rruinfi hi
oroo;tiroon}Jldlnun:r irrfludouirhiar:rfuo{ludnuorcfiwdrld rriu rirl#rflurirrln
rYqalror nrurrirnrl nio:fiadu1nl,dual:InuriahJftirar: rdu rflur{rqn r.rioorowld
rniorn'odoar: eirr1 rfl urniouieu niu In:rnt In:#nri

4. dorvnrnr:duarr (channeD drrnrrtrn{rir o;gndrunonlnoorfiuds r,rio
danarl (Media) doorotfludootirritu rdu nr:uurJ;rtrnquriudrdoda nr:rfiuu nl,ldn{
fiiutrirvru tJoudrnr:lddodintrufrudou0rdu niu inq lvr:riarf naufiarnof nrnuunf
{A"l

5. nr:uila:tTodr: (Decoder) R'onr:uilaR21x?txlutol:riafrqrgrorfirilurfi,r{iu

rniotirfinnlur{rlt nrn{rilld:riariaprorfi{iuarrr:nurlnnrurrroldro.rlnun:r rdu
l#nrurd{iur{rltnt:door:fiwdrudu uinrn{rirli:riadnlagru,dgutr;orou?rlolC rriu
l{n r u r fi {fu fl r hi r{r 1 t n r : do ar : fi n c rfi r, n l u q! r u r n du do u 0 l du dr ti o r o c.iu a d o

n:rrdrrirruonmdual,

6. {iu (R"c"ir"r; rflulnrtruilnrumrr (Destination) rolnr: ajoar:droydorfi nr:
iuf rdrlouiouaaluq6n::u nufi{ri.rar:dornr: rrnhirflulrjorlriu fio'odrnr:doar:
-4-.1.---- !t- I €e Auunulra? 4:uar:ov6oliiri'nucnr:door: (Communication skiu) 6rriurduafiudrilar:6.rrs
-!- -.q., d r
n2u til nt, do fl 1r u: : qfl a aulro,i

7. rJq-fiiuuol{iuer: ununtrnouduol (Response and Feed back) rdo{iuldiu
ar: ttncttilon2lul'tu'lu0u,iludr{rlcodr.rlnodmuuf,ludr 

{iudoro;firJq'ffiumouauo.rio
ar:otixlnotir.rrdld:u niurfiudeu hiuiudzu ndounuuiododru donrroourruo{r,o{

{iuorrfi nlilorn{ci.rdo.rnr: fi 1drl6'fiiurnouauorto.r{iu n rnldfi nr: doundu Geed back)

hJfr'r{rirar:1#fui ocd:ul#rfinnr:iliunr:doar:hildnn6Ertiu n:drriudriundr nr:
doer:ttuuao{7|1{ (Two-wav communication) nr:nouduoltor{iuar:ndulrJdl{rilar:
tiorovdoufinn:vurun',tdual, riududu6noiorrto Inu{iuo;rirnfiriirflu{ri{dl, *n3

{ri'rar:lunouttrntsrirr'rririirflu{iuar:unu droydo.rorfiuo.rrir1:cnourirrl t o{n1:
floar:rriurdurriunr:doarrlurfurou,,rn nrrdodlruuu z vrrr {doa.,rorri,rr?rii ,flrd,
{iuuav {ri.r ar: nlorl riu
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attav.lllcaA
uoounil{fl anonzutsillio.uolnr:doar:

nrtdoar, fi olrirl:snouludrudrq drnrirrurudr orrirJ:snouuinsdrudrurfl u
ile froficcdlnahinr:doar:il:;cunndrrioriodurrarldrfid, oorir,rrnoudrdqfidrera

odrlqlionrrudrdorioaarudrrru.ruonlrdoar: lduri qoraurifito.r{doar: nrrffidu
uasmnfinii lunrriloar:

l. qorarrifitor{doer:

n',, dua',, fi ri.r dnus,;nrrrfi ue,,urn',, dual: uuu ao{tnu lu n: 6fi rfl unr:
doarr,,rurru6uz{iuar:'av{ri.rar:hinudu trnlonranouduo{*losdounfiu rirhinr:
doar:ldnafou Inurnnuotirr8rnudoa',rr.uruim1 rriu inq In:riari urirdof,ur{ d.r

ufidrrcinr:doundu (Feedback) rirrfirflurfiururllonra,rirrfu {rirerrrirnrirfirirar:rf,ur
orirIrdur {iufirfirrfirfiiurf,urodru6u:rduriu 6rfiIonratfinn:rrrdrhfiar,riofinru'ou
riraar:ldi1u tlniuono'tndnrrdud'rlruuu2aru fi.rfiqrJa::n6notirrrdrn'o nrrrli
rtriuoutol{iurionrllrfl rulru 6rrfulunr:dualr,,rrrru6ua fl ru{rir ar: rvdorfi arrui
rl?1xdlx1to firinuclun',tf,oa',, uacfia:ruiun'nrouodxgl riauluilruiuro.rfiovdolfi
nru{n2lldlu1:o rfiulnodosirn:rvf rmsrfofiodraamdml otirrfinrqna {iurirrar:fifi

9saJ'nruI rinTrn:rcr[ ttavtt'oo'oRaru{rirror:ein1 odrrfirrqno riau{iua1rdr,.,nnerui rin
irn:rvr{ior:o[ r'liofrnfiultrfoInuorfrurfiu "arriqrirfln, rrnndrnr:l#ruq^o n.,ra.oa,,
rsil:;auHnfidoInr:rfiuIlnrfu 6ltiuo{fiuilrfrufirfiurriuqorarrin'ror{a'oar: fi,i.,fiq s

il:;nr:60

l ) fi n:ru fn rru fl ulr: o u rn{floar:fi nzrr{aru alr.,, ori..'lrlo gilu : ;duqr
ocfi n:rrrdofiu lunu ro I fu {uas rdrl o fi rcirrl ld: rnri r uciu r n{do ar : fi nrruf
R21l'd'll,1tod't orrrarll:o1unr:iu{ua;rdrlofileirr1 dourvrirlr1dru r1n{ri{6r.r'rag
lte o!
{iuet:iin'ugrunarlfirnndrIfiu n:d{ci.rnr: fiarrui R2llJdrlJr:oq.rndr{iuar: rslfr
n n d r ri w o r n u at u a'r : 6 n d r n : d {rir a r : ii n l u fa a ru a r r r : o ri r n d r {iu a r :

2) ifrnuslu n', t duau n'0fi aarutf, u2n0J arur: nlu nr: qo n r : ri uu nl1rda.r
iinivrurnr: glloql dodl,rreitdtcdororfiunrr,farrue lrrro unvnr:flnrlunursuflu

lRn

3) imnnEfi 6 {iio ar : d fi m nnn'fi di ofiu rc deulfr{rh dr riuua y fiu ldj rutju

it

9sq 4 d
finitnrrvfinarui nrrufin ritrar:irr1 odrqflurflunaruracfiruqHa linrnrrn{doar:fi
rmna'iihi6risriuorrruorriuluudf iuuacu'nrf oudrrarr
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- udn{lrqnario{orfi n eiuJ:;n ouu nlu1 Cru ud:o'r aralrl nriorfi rRrru
,da

u'[xoo0

- rx{:uxft2u:?uufouanuJflnJutnououo{"ta{

2.r s uuuf,eriraefi'unrrioarrnrrnam

ilr:oru'ra firunun (drrlu nr:r firjvrha,2s4l : rsz) ldlr?n?.rutu1u,r,o{n1:
i
do d 1 t nt, n a ra (Marketing Communication) r lru6.t

l) n:3u2un'l:f rrauotitrar:lutrilrornr:nrv{urilrirdruiinr:drr 1 lild
{uilnn dlrfluritrruluYtl{nlrnalnto{ru1 Inurilrrudecriol#rinrlq'ffiurnourruo.0rn

{uilnnn{rriuludnusrrn,rdo',"nrruuiodrr unrorlirirrrr?r'da
2) nr:rirrundouxnr:doar:hJfr{nnrn ruiorsld:ru:uu{olndraar:rrn

{uilnnlunu',uri, tnjoftlm'nnrnil:;noulunr:rirrfiunr:r{ohJ ,rur,ntur.rniorn*lnri1
riolonrclun',, doarrn: rriotJ ld6n.irrou

ri r { r fin a z u ucn l lfirfi u d r q : fi o rfi r a r u fi r r #r fi d rriq n r. n 
-r 
r d o a r r ri.r ao r d.,,

4 ct 9. I
n-o rflu{ri'rrirrar: un;rflu{iurirrar:d:unfou 1 fiu rirduifir fifi6 doruururugrlo
f,n g r riqlru L?n rirrfl ru rroriu u eu lc fi u drt o ruifn fi fi 6 rirndu or,r r rnrr,,,u,
6 r rfl u fi l ifvr fi fi fi rir nrl ao u rlo l rJ iu rJ l.r u i fn h?ril r r u d l,' n c rTu ei o a r r, rn nj o u l r r l u
erolnnaoatrar 6ldoltta:lurdrrar:firiudorrqnr:oir6uafrunarudornr:tor{uiInn

n {u r{l r n r', u d. a r u r : o f r u r rfl u dox n ru n r : il : c n o u n r : dn fi u 6 fi w d r ru-u fi 0 n : : !
n',ruu,odgndodotJ

nr:nornariuluritolrinnr:nnrnlilrfioqrsirf,aurndnnr:uacfirilun:rnuo.rf,urlr

l#urursar rndoqndrrfllilr,rufllu1:nr#uinr:rd *dtrrnr:f,nnr::curdua.,rorrnnrnfi
rJ:sfivrfrnrndoar:1d6 ttaceuolgionrrrfirnolot?riu{rl:;nounlrrarqndrrflrruru 

tdr.r

fi iunurnlu nr:rirrr?rfi rCo osion onn rrufin{oqnri r:ar: dm 1 r rnuifm lilfir{uiInn
rtlrrllu tuiolftn'aRerldolnr:fu{ rfinnr:uJduuurJarrifluRn- ,asrirl?rfinnq6n::u
do.r nr: lufi {n (dmlu qinru r erfnsfiu f,, 2s30 : 7 6-Bs)

l' u ylu 171 1, o {t uifn un s n r : uin t : si o n', r do a',, n 1 r n a rn 0 s lren l u n u r u rfl u
dq dn u offi t v i o n o a n r r I n'n ei o {ui I n n 1 u I o n r a ci o 1 il fi o v d o a a r r r u r u u i o ri o m o n
Rrun'ndtvafltlRetu'lnolol{riu{uilnn narun'ruoloriuor,finduldlu z n:6 no Rerr
n'lu ol o lu da fi u drm c n r : uin r : (physicat satisfaction)
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2. uyrullr.r,o{:rR1vrl{nrsdocrrn',rou',n fiudr :rnr uacuinr: fi umurmdonr:

6iual,n',roarnlugru;fi,,cnorrrrvrdonarr{dnu'nfiRunsRmuf;rnolrtor{uilnndnAu

uifiluncnr:uinrrriu 1 hi'irwrfl uRrruf; uohludrf,udrtoruifn uiof;ruohludru
a t d A -.-lt-.:r__--4-s--- l^ j_ _ rj r0n lnnnlu sl:rarcstiludn:lfrfiruuniuriion:sutunllracrilfiuuyn{n1rna1n:cuirl

{rlr;nounr: uio{trufiu{uiInR tlnrd'u,rrodoarrrruruo'rqornrntorfiudluasnlt

uinr:hJftrflrutruldrfluodr.rd druil:;noudrnrirrfinarrrirriuf,drfiumcfiu unciinn

donr:aftlnrnnorfuriuifvr drdrrrn{uilnninr:iu{un;riaunr'fiiiud.rirr 1 ,rrird
,aida.g.

{uElnnfi ovfinaeuilrsriulo ua;rfinnr: uouiulufiudr'acuifrlud qn

3. uvlu'lYll,o{nr:rilrcitnt:nntnnlon',rdua',rn1rnn1a nr:rilraiunr:nnratflu
ertnr:l{nurutututuglloh?rfinnlutoulufiuthua;rfinrqa'n::uodxqndol rniofirr:orrdr

uYlulll'uo{nr:rilraiunl:na1nn'ton',ratoa',:a,r',rodoruri{uunfior:orr'ldraruil:srdu
tl e v . aq . a -!n2unuRlu?nQil:rf,{nlunr: dlraiunrrnarn dlfi

t. t nr: riuairnrm o.,o,ntol#rirrar:

g.z n r : ri { rai, n', r, u'r o *tolrta : r u riu rn'r n r : do a 1, n n.rn

g. g n r : ri uairu n r : n n r n rnio f,n g r 1 t rn' o n : ; {u n r : rio
g.+ nr: riuairn',r, u',u*tor6ounrrr 6 r

3.s nr: dlrairn r: no rarnooeirlnaruriult

l. o n r : ti.r r aiu n r : n a r n ti o a riu a q u fi r n : :, oiu r o.r ui fyr n r : I E u sr r
(Advertising) ulrufil drrar:firi.rrirudouraruurrotixlnufi{qrJd'rrifi:vqrflu{oon

rirl#rirulu n r r lruu u rrfu nr: Irlunr rrfl u nr: 6ndodocr: fi i finuorvrfl u n r: rfi qmu fi
q&
f,n u il c til u n a r I ri o u dt I i o n n' dn u or s I fl u or r o c rfl u fin u u c t o { n 1 : u a n n d r r
(inform) (drllu nr:r firJvrho,254t :9)

j
dorrnru (MAss MEDIA) dld,fludolunrrInu*lri, lduriivrq lvr:fiarf

u'n u d t : un s r ril d on'rr r{ rfl u du dr a r u r : n ri.r d r r a r : 6r irq n n a uei n r R u n : o u n q u rl n n a ld
otitlnlxt'lrlttavn{xlna urrni.t6iro',rovldiuar:lunnr16uariuuaydru,nq^afi
f,nuucto.r n',r dual, hildqna a nr: doar:6.rrfl unr: iloer: nrrr6u? (oNE wAy
coMMLrMcArIoN) doX a do u n d'u o r n (iu d r e ar:6r hi au r : o fi ldiu fiu fi frs rfu d r r e r r
da'rU6rarIsusrr'f,rrfludorfinr:srrld:ounourtiurioudr 

{furirrrn:0ef,1u1:or{rlr
rl?'lul'llllun:lf,u aur:onouctuo.tciodr:ar:ldnrlfido.rnr:ldriohi Beler, and Beleh
(dr.rlu nr:r firjcil1o,254t :9)
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2.1.4 uuuf,orduzr,=uiloft,.irufl cunr{rorroam

a2umuurordeufl gunr{nr:nora

rm:f l:ouual (2546 z zz ) oiurudr ri:urj:;ctuyll{rn1:nam (Marketing Mix)
ulrudlnl:Halfirdrduldotirld rfluduudrdurdurfrutornr:a$rrrr'udruasuinr: nr:
druun :rnr nr:irriltu dlldfinr:flauuurf,oh?c?rriunr:r{ro'.rnelu{uilnnfidornr:

run c n r : dl raiu n 1, n a ln i, olnl dn rior qifi ldu oi, 1 u

ffir::st raiinrf (zs 46 227) orr'uudr riruil:sarJn1{nlrnaln [Marketing mix (aps)J
diru ru61 6ruil: m u nr : n arniin euqr ld drlii :u riu,do" ouau orn ruff, rr o1 ouri

n{urflruuru niorflurnforfodld;rmu,fiulr?r::qinqrJ:;errinlnr:n-niodoer:tor

owfnr: d.ril:;noudau

t. Hinfroffii (product) uurudr fi rfi rau otrulnuq:fi o,nououuarornzru drrfl u
uionrtudo{nltto{Qndr rfiolfqndrrn'nnlufiwohil:snoudrufirfiryrfiald rriu u::1
fr'srq{fi [ocalfiduriahildrriu :lnr qun1r n:rfiudr uinr: unydorf,urror{tru rfludu
ninfiorsior r rvrfl u fi udr uinr: n,rfi n anrufi o.rrin:rioqnnafi ld

2' :rar (Pricins) rurudl irurutiutliofi.r6u 1 fifinarr,irrfludordruriolrtld
nfi nfrsrdilioiluudrqarirna'nriordlugrJto.rfi iiu

3' nrrffo'$nfliu (Place tlio Distriuution) r,ruludr riorvrnlun,r,oduufirua-udr
ru n c ui n r : hJ fir n n r n 6 r n : : u fi rizulu n r : n : c o ro dra-u dr il : c n o u dru ( t ) n r : t u rir
(Transportation) (Z) nr:rfiUingtfiudr (Storage) uovnr:Rf,id-udr (Waretro*hg) (3) nr:
uiu r : d-u dr fl { til n' o (Inventory management)

4. nr: duaiunrrsrolo (promotion) rfl u rato.r r.u n., r doa.,rdrl#rio agrrn :ufi r
noloriosr:rfrurir uinr: R2'ruR'n rioqnnn uiorflunr:n'nciodoar:{o1o:;rdrl{truf,u
{uilnanriutflrruru riogrltrina:rudornrrduard', raiorfiolunr:n'niadoar:fiogj
noru'ndolu'odruriu dluifvrortrn'onl#rniow'olnradorl'orluf,rldunrurniorfoil:ceu

il:carufiu uiofi r:rrEun'jrnr:fl0dl, nr:narauuu'rulnior [tntegrated Marking
communication (IMC)J Inufrot:ortdln:rurruuarriuqndr arfinriord *ov{,drdu rndolrt
dM:our:qinqrJ:;a.rriiarfiuld rnioru'onr:dqaiunr:nnrnfidr6,af 6,.rd (r) nr:
Irusn (Advertising) (2) nr:rJ:ctrrfufiuf, [public Retations(pR)] (3)nrrtru'lnul#nrin,u
ll'tu (Personal Selling) (4) nr:ri.ilAilnl:Ulu (Sate promorion)
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ornriru il: ; dun 1, n a ln [Marketing mix (aps)J rcrfi u o'qnrru durflu f,: cu drln 1:

dlrailnr:narn (promotion) fiuriruil:saunrrnnm (Marketing mix) dld(r) riruil:sal
nr:narnrilurnisdiordltalriruilr;rrrnlrnaln (Marketing mix) (2) riauil:;aln1:nnm
rflunu6niods,l',rrrndr.r{trufiu{ri doplunr:n'niodo6r.rrole0rrfluninfisrci:rar

dou rrnr: frn irr rjru uas nr: duair nr:narn tlr rir dru il: carrnr: narnua; deuil: s
alnr:riltaiunr:narnrirlfildriisnounuo{nludornr:narnrflrnuruhTrfinnarufiwolo

nrrdrruonatlndcf aurhv illrnrrnom d:voaudT,

l' nrrdrnuonaqnddruninfrsrti @roduct strategies) n,: d,r*rn.,:n n1n ncu: : Q
rfl r r l ru ldriu rin d o a r : n r : n a r a o c do r fi o r : sn d r a : : o ; ri r o s l : riu H a' n fiu r{t o r u ifvr rix
rdoocfirlfitfianr:ldrrJ:'uuvtt{nl:nnrn nr:drrunnagnf,druarfinriorqirsdorr{ru'r6ri6ilu
tfri

no luu

I ) n I : ?t.t uu rinrfi uefru fi udr (product concept) Iaun r: afi ln rruunnei r I
nrlnt:rrrildu(Competitive differentiation) rflunurirrundnusr;na-nriorqfl#unnrimorn{
rurirdu *ouflrur:oafirarrrfirnohhiriuqndrlddrarur:nrirldlnu (r) nr:airrnerr
[nnitldruna'nfiarq{(product differentiation) (2) nr:aYr.rarrrunnritrdruuinr:(service
differentiation) (3) nr:efilnrrurtnndNdruqnalnr(personnel differentiation) (a) nr:afi.r
Rartunndrldrunrndnuol th"g" differentiarion)

2) nr : d rr u n o.rriil: cnourioqordnuor; (ettributes) to.r nfi nfiorsi niu
J : s I uniriu du g r u I rJ, ru u q or n r il u : : 1 rior r{ rfl u du

3) nr:rirrundrumillnfinriord (product positioning) r.rionr:riruun
irutilln:rfrurir(eot a positioning) rflunrroonuuuninriudrion:rfiudrto.ruifn 

mjo
uanrlnriu (Features) uiorir,rrirfiunndx driqorrirluinlotorEndrrfl rruu

c ) n r : riru u r n fi n rior r{ (product devetopment) rfl u n r r rJiu il 1.r n a-nriord
rnioh?eur:onoufl uornrudornrrtor6ndrld6iirdu

5 ) n a g r f,rfi u z riu ri :u rJ r c eu fl f, n riE qi (proar.r mix) ua s e r uH a-nriorc{
(Product line) tflunr:riruundrurinvaruafinriEqfn:rocifiurirosl:rirr 

rnjooyrirhirfinnrru
ldujiuuvrrrnr:urirfu

2. nr:drmuonaqn#rirurlor (price'' I' r'r' rrlrlelllaqilEolu:lol (Price strategies) nr:dl:rnrriuoveio.rriru's6.:
n{lrrltuurulnuria}J{uilnnosuJ:'uurfiuu:srdxqorrir (varue) toqn6nriuqifi,,:rnr
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(Price) tolnf,nriEdriu drqorrirgrndr:rnr {uilnafirsdnfiulodud.,r,orur:orfir1?
{uilnnrfinarrlf,wroleld launr:fi ruun: rarfiufirua;uinr:stirufl ur::u dmcfi r1#

{uilnarinarrufiln dr{urirun;0ud w dru

{ndne;dolriluudroctrua'udr:rnruirln oslriruuri*rf,nriorrfl{rfluiir?ofurir
(Premium brand) uioii#orJrcfif,n (Economy brand) Inu:rnrriur:ifinuor:nrun{u
(ongoing price) niorirndUuaaine price) Inuhiaulod#o{uridu dorrlfiiiildlun:dfi
nzruunntixtrn{urilriuodrlf,ntou(Product difrerentiation) rindoar:nrrnnlgnudorfnn
qnf,dru:ra'rudrrirnr:f,orlltnl:narnlfiaonndordunnqnf,fid.rli 

d.,n.,nundr,flud#otiu
rit uifYrdo'ratur:ol#trqnauri{uilnalddr rirlutrnr:tiruriurf,rdu ,idrrfl,afio
rJ:;u dn ordo.,,aro1#rfi udinrru{uri#{uilnnrsldiu

3' nr : druuonaqnddrudou u n r rf,o,i rrrriru (Distribution channet strategies) lu
:;uudorylr.rnr:frn6ruriruil::noudru{nfin Runar{ {uilnn riofl{n*g"aunr, do
ortwldrio{n1{nt{0ln{HfinlrJft {uilnn nioldlisrnxdorrrn{nf,ndrununallild.r
{uilnn dl,:ra.lr,'t:orfirhfiuilnRrfioaluu'uohlC Inunr:n:;nrufiudrriis6rurunrr,,
as a rnlu nr r drt?;, 6riloo

uifvr o v Co l fr- t r : on d r fi u dr d r u u'o 1 n : rir'r u a ; n r : i r u f o q n n a ru ri r rfu o s fi n a i o
:rarodrll:firldlnrnnrrittn;nzrunln?nnurolunr:nrdofiudr 

6ruruirudr(Numuer or
outtets) uovil:vmnrorgrudr (Tvpes of.ourlet) drurflurJ:;r6udrti'0fidorfrurfirr:ur
ti'td' fiudrfifitrurir4nfio;dorfinr:z*rmrn',r"'uau,,rrndi *ridrtrufiouurirnr:lifi0
fio;rflu6nr*unrto uiofiudrdfitrurizrlnfio;dorfinr:2'r{ur{un1rdraud.,,,rur,ruf,r 

uddr
rrruriourtrilnr:lddofiovrflu6nuuuuurr nioiurirfiiuurqillvlufira::nfiudrriufiudrd
i, rurirlufi*a: :n fi urhuo;n rrlrurirrirlrj6 rrfi ii nr: narnfi 

'nnd*fiulil4' nr:drmuRnaqnddrunt:rilts?unr:nare@romotion 
srrategies) nrrriqaiu

nr:narntflu6o'rfirin6iocr1rn1:narnovdoriufiaroufinfirlffiuqndrdr 
fi:run;r6unfi

dllJ'r: o or'uruld drriolrjd

cf zuil:vsunr:drriunr:nom
e

rnio I ilo n r : rilrail nr r n a rnfi d rdnlfi dld t r I n r : Irru E r(Advertising) (2)
nr:il:;trrYtriuf, tpuUti. Retations (pRy1 131 nr:tru.lnulsnrinlut.tu (personal selling) (a)
nr: dlrailnl:t tu (Sales promotion)
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r. nr:Inuon(Advertrsing) rflunrrdoar:{oxnfihil#qnnatlddol Inufi

inqrJ:varrirfioufluirrar: grh uacr;touRarln:rirrfiu:riua'udr(oooas) uacuinr:
(Services) uionetuin(Ideas)dlarlr:o:v11{qrJriurf:runr: ({nrd'nnio{6rrrirufiudrfi

Inuur) ld Inu{qtJtirr{:runt:douiiurirlddrudrrliudolnuur naq;nf,lunr:Insurw
1 -t- e, .-. 4 ,, r6ua{olf,u (l) nnq;vrdnr:cfrla::riltulEusn(Creative srrategy) uavnait'nr:Ituur
(Advertising tactics) (z) nagnfdo (Media strategy) dl:ruavrdunrdurfiunr:Igusrrncld

nrir:ft eiotjlunoufi z tsrurirdouird

2 - nrril: sl r fiurYudpruric Reration(pR)l rfl u n r : 6n si u du alm u o owinr:
!-.--.. , ia . . dd'unrildrll fiiinnn:cnusioa:rudrrin.uararrinr: hidroyrflu{truilrfiunr:nin {n'o{u
rio q n dr I n u i in q rl: s a.r rird o a f m tirru a n' a r r u rrio o' o u a s n r u dn u aifi i ci o o r rin r : u i o
arfinfisrq{ naonoutfl unr:l#nrtrfludorlnrfoondo uiolfiltdofinnnrnlu6orlnrior
udl nr:il:;mrYur{uf,rflrnrrdoarrdo{wt1{ (Two-way comrnunication) lutsryfinr:IEuon
I d i

riu tiJu n I : do a r : m rs rd u ? (one-way communication)

rin n r : d o a 1, n I : n a r n fi r fi r d lu n r, 2 r { u}r u n r : J : c r r dl rt'u f, du rru n r :
rJ:sndlr{u dfi 6riun rr ori#l ( l ) unuriourx fi udr (2) unu lu nr: rrl fi udt (3) unu
udrrrnemf,udruda drd

( t ) unu ri o u r u du dr fi 1 nrj r rl u rurio rruun i hiu r n ru f d r uifvr ri r d.r w ri r
ern'nfisrsioon?r{narn d,roroldiinrrh?drr (pubticity) nr:f,nrruuna{drrgiodurruw
(Press conference) nr:rttndtf (press release) lltnRlil (photo release) nr:rfiuuUnnafl
ariuarlufion::utoluifm(Feature articles) nr:rfiuuuyrnarrdlnruoi(Interview) rfludu

(2) *nulunr: rrrfiudr lutsrvfi fiudroonr*nnrnwdorfi n1:?r{rmun,
uoalrilrriodorrraru(press conference) n1:uoalriraionrju{rru(peater conference) nr:
rflndzfrufil (Grand opening ltio Launching) naonounr:uonrira nr:firrira uncfion::u
du r fitr,flu rdu nr:qna'n6o.r:rrrdrtjfiuil:rnqnr:ofiirsury.rnu (Tie in witrr speciar

events) n r: frn fi t n : : I ril rail dl n!(Comrnuniry awareness program) rfl u du

nt:fi ocfi rrdrdta rindoar:nt:narnrcdorfi neudurfu ffi 6fiudou-rnru
(Press retations) dluifnfii,iruronr:fidu (nn"oi" power) qluavfirflrnr?rfirj:smdlreufd
6ocldriliuurfluodt.rutn lil:'trisriruhhrunrrdrraiunr:narndrunr:il:cfidrfiuf,
drqvrrrnald{ro0.rduslr:ruacr6unrfi urfiunr:rj:c,fiufiuf,
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3- nrtaruloul#ufinlrutlu @enonel setting) rflunr:rlrrauo{oXn
16 o rdu n in fior q{n io ui n r : t o s uifn Ie uq a n n ln q n n n r dr r io n rj u rd n l r o ql n n a riu
qnfrr:ruln:rurdo nioncluqndr uiorflun',rdoc.,rrrrimufnuuuufiuqndrlnuldnrrr

nuroulunr: lllt qndrrf, ohTrfi nnr:dona'nfiore{riouinr: ufondounrua arrinrfi u
nr: truInulfu fnlruuuriurindoar: nr: n a rni riru drriqfi oydrurmunu

lu n r : do a r: n l r n a rn ldrriu nr: f,n ou : rn fnr rutru nr : ilnil : ;lu r fn r ru t,ru (Sales

conference) ,io1rdlrn'r:finaorufi u:rulnradovdrun:v{uufnuuuu nr:frnfirronar:
ir'r r fido{l{lu.rruiurJ:;plrrrinrru Inuorof,arlrrfluroncr:rir (Sares kit)nr:firqju'onr:
tru(sales manual) toncr:droRutru (Sales materials) rriu rrduriu (Folders) lurJfir (Leaflet)

uac'lu:f,rf (Brochure) tfurinlrutrufrlildru rCo,flunr:uriualxtirgua;rirdrhlunr:
firlru nnonount:rn:'ullrudrulanri;ucr: rdu i6Io rioalnCuenu*runr::s,:rrf rdo
oruluiuuu rfludu

4. nr:d{siunrrrlu (sere promodon) rfl u nr:l#fi l g.rlon-,nu,fion:v{u
h?rianr:dottu uiorfluntvu2unlrinioarrnnnrrnarndl,il doafr.,oarrgrlohJfiin:r
frudr uinr: n:u6n nioqnaaldodr{rrucal r,riorfludoxorirrarrdrinn.,rrarnriorin
dua,rn,rnnrnrin uljurujolidoaa'rrrr.,rdrrfiufiufirroruifyr,asfing.rhi{uilnnrr

tloaudr,rri',ri, 
- - i'-'.t--

n r : ri r r air n r : r r u rfl u.r r u 6 n iu r ulr fi q n dr rin n v rj r r ir o r n rin d o a r :
nr:narnrfluotirllrn ntuilnn'rirfiufricrrur:otrurorlnuhieio.rfinr:riuciunr:r.ruriourilu

fiodd ,nr'tr'anl'ira^urirriuinrnfinuoidi miriud,fludu'urunsrfluddounrrrr.,n odr.rl:
finrrnr:,ua'udrldlnuhiinr:ri*cirnr:rruriurflurf,uranrnluqnrnn- 

0aea) rrirriu
tn:rslunarlrfluoilriurflutrJhil#rnoiiiudrosil:ccunrrudrriomrrnr:narnIRo

il:raunnr:dqaiunr:tru

druerErlnr{nr:na.rnuiRrr

lu ri:u llo I ninfrsrqirfu il: c noudruri. a, dl,,uyuin r : d,r uin r : *n nci,r.r

ornfurhuinr:drulrn0tnnunntu}Jriufiudr ur.rfiudrf,ueiorurn ur.rfiurfiEndrhild
rflur$ttoluilrlduinrr,virriu hinrrr:o aflonr,riono'nciNufirld finrin.rruuinr:r{rur
rduudordaurfi oro rnuinr: iR u rrunndno rnfi udrn xfi
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I . uinr: rfl u f, .rd frudor ldurn hi ar r: oulu rh n inriolcfl d do.r orfiuil o fru

rurildeurfi sniul#rfi unrn rhl#trndrrfinneru{dnrJ: yfiultfiuuinr:fi ldiu
2. uinr:im 1 iiqndrlciu qndrhildrflurdrtoruinlrri, 1 rfiuuuirflu

nr:rdrriourlduinr:

3. nfnuuuinr:fi drurfl uodrurnlunr:h?uinr:fiuqndr dru'unrr nr:
ritlouuinr: i uinrruaruil:cmil fido.rfinr:Idnou:vudrwrinuuuinr:fiuqndrlursrv

l#uinr:dao niu grudnnr

4. nrruinr:iRtruttnnimtiulrnlur,da;nfi rirl#aruqtqornruldurn
rfr o l t r n rfi u r do l rYu n u dl l u d d: r u riq n u l #uin r : u a c R u iu ui n r : fi r{r r r rfi u r du o d o

oroncin:rufinnarnld qnfirrJ:;fiuqornrnuinr:ldurn nr:ryu?nr:fiudorhildrnnao.r
rioudnfrulohild

s. uin r : hi a r I r : o n 6n tfi u 1 lri : lrr r?r 16' ru' o r o r nrfi ur{o r fiu n u l? a l
aorufi unsrfl u fi rfi f,udo.r ldurn

6. r: o r rfl u il r i'ud drrlq lu n r : d r u o u ui n r : 16 rh?lu ri a.r d fi g n rhrdru r 1#
uinr: lln 1 rirhiqndrdo{rrou'ru urunr:lfiuinr:fiqnrnrfl ann{r

7 . idow rlnt: f,n drrrirudun nri t.roon'hjr rnfi udruuudrril uinr: ur.r
il : v rn m e r r r : o ri o, o u ldn r r drf, n n r o u' n d I n u hi do r fi n si o riu n u In un : {

uinr:6.riorrirj:cnsufi rfl u rirurJ: vfl uyr{n1: narnd'nnd*oonlrj ril, ry
uinr:rfluos1:fiinertilntnunluurn nr:f,nnr:nrrdrunr:na1nt,o{tnr:uinr:drsdo.r
ataularuriu tu lilort oEttillttunoonrrnriu ldotir.fn,tuduo{fiuun'a;uinr:dro do zp,.
roruinr:fi doraonil:carufiuotir.rif ro;ldrJ:sd'vrr'nafi d'.rd

l' nrldrufrudr (Product) {uirr:tvdordnfiulora'onuinr:rdn uas
aoiuinr:tailfr arur:oauolnrrudo{n1rxo{Qndrldotixgncior racur;qduld6rdorfiuuryu

uinr:tor{udr

2. : ra ruasrirlddruriru fi q ndrdo.r ri r u (price) lu rdoqt or : rn rn uilnn-fi
{uirr:tvdoldaa-ulorrn'ouriu:tnuorfiudruuurdu {uinr:ftocds{dru'{dqrirl#rirufi
hi1d6'rriuranrfiqndrdo.rrdotJfrunr:,rlduin1: nnon0un,u{dnm*dru:'r.rnruuas
inlofiortoonlrluu'iau nluhiff,riloltcionr:uinrrfildiu ,rouoo.,nrinr:hildrflutJ
nrrfinrnrrrul{
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3. f,olufi (Phce) lunr:riluouuinr:dorriru'l6.rihfiuyrxdruaorufifi
ry a j
lt[uinr:uasl2nlfidsnrn:ratir ornnr:ldiuuinrrlnurilumr{t 6rud r,riovrxriulryd6ld

mrrvEndro;dru'rdrarltlrrrninr?nrirlunrriuuinr:rfl uihf,udrriqr

4. nt:ri.rrailnltl luuncnlrdoalrn1{nltnaln (promotion & IMc) lilfi
fiudrw'nlnfitsil:caunludrriold drhifihjr,,nrrn',riiorn:Rlrnorndd d.rfiuvrurmlu
nr: hTdo q n fi 6 r rfl u fiu q n dr f,ntr u l#rf u rJ: ;'l umffi n s ldiu n a sn r u n : v {u l1g ndr
dnf,ulodouinr:ri:du uciildnnr:dof,r:n1:narnro{n'r:uinr:rinrsu?ufinr:aouqndr

riurduuin,rrf, r drfirJ:clutriodrrl:firr rdole6rnamcldovilrldfiluu uasdorr6r
odr.rl:rJrrlunr:r riuuinr:du 1

s. nrinr ru {h?uinrr unv Endrdfi riau iauluuu uinr : rfu dru rirr ou
uinu (People) iuinr:raruru'nfitotsuh?Enfirunvnfnuudowrfirizujrulurruuinr:

ierfiu uniluln ilrordrhild rriu nr:1#uinr:dnnr

6. rfi nn ruil: cfulo ornfi .rfi rfi u fi riru lu nr: riruri rl#q ndr idndr uinr:
oaauuilqunlilrRrrutr urc au fi il:cfrninrn lduri ernr: drfnrruaorufi fi l#uinr:
rndo.r$odld nr:uriqnru rowrinnud,r,tr.,,al

7' n: !u2u n It oorutuulinl: (Process Design) rfl u n r: ri.rl ouinr: hiqnrfi
firnr: oonuuurirldd nr: rirrouuinr: fi rcfi rJ:vfi ninru gndo.rn: {r2n.r rq*o.,n
criltauo [eidrfusrounl:oonuuuuinr:hi6nofiwrirh?3ndr{dnirnrq riorirlflqndrli
nolo rurir1#rfi'nlduinr:hJ

2.1.s uurfiordsrfrunrrluuonrh;fiuriud

nr:IEuotr (Advertising) rlruo'.t rimar:firireirudouaaruumotixlnufi{qrJti'urid
: vqrfl u {o o nri rldd rulu n r : IE u or rriu n r: IEu u rrfl u n r: 6nd o f, o au dmn, *, rfl u n r :
riqrau fidnuorsrflunnx riou{tlfioan' rinuuclguonnsrflufiruorludnuilsto{n1:uon
nrirr (intor.) (dmlu nr:r firkrj :rr,2s4,4:9)

n r : I * u or t t d'r'f o a rio {o r il u 6 o a r r r : o a ru q r fi .r I * u on l du r n rui o r o r n u ifn r fi u
rirl#riruIE,*rr'u,tiufiIEuEr 6reur:orirnunlEuorrld orldrtrnld.irovI:fiId *isI:
uactsrilr;teR'oln: doa'tr,',rooruqrrirdulfirfluhJnrufieiornr:ldrrn {o6otirruur.rR.o
cur:of urld6nsiodoar:fiu{fllldri.rrJ:;ryrn riorlruiunrjudouuun{ulnuranrsfiorr
rirlduonorn'iu,,fironr:Iluonocdorarrludruriuf ruaurrn u6rudorornnr:r{r6rror
dtaal:n'o{nu'irurulrn 6'.rrfu durlunrrrfirdrio (cort per contact) f.rqnfiqnsoorfiuuriu
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iaAarcr.rniouo6u6n I odrr lurirurJ:caxto{nlreonl: Filt (dr.rlu nr:r firlcil'.d,2s44: 9) riru

{orf,ufic?rdryfido uridrduqunr:r{r6{{nnaouQnfinru 6ru:uriufidsrarqu}Jlunr:nfin

dolluErua;nr:oonlEusrrairudou?axui1{ 1 riou{mg{um ra;nl:ud.rduwgorlnr',
rios t 'lnutnnrvstirrfunr:IfluurnrrIm:riariing uasurildon-ur{:ruiu rfludurirnr:

Ifluolrlirudoirl 1 drnrirrurnuru dufiufiuo{,irro&rflunrrurnotirr6uui{rirl*rs,rdo,

rfitl#{uilnneuloludrzar:fiIEusr',runo',ndnrrlwuonftldiunr:uouiurf,o6ofiou6n
t i a - .i a A j ir. , ! o d
drudiotfroud'utRioru'odoar:6u r fulJndrriunr:tm{oqafloundulnun:rdrurn0rfios

n:rulddni',.u',rd,iouonlilriuds{iurrnriourflurlr ,.rrfo^on',:Ilusnfifidouonuuf,.r

urndonr:il:cu'u6ndau ril (drrlu nr:r fiilcil 1a,2s44: 9) uonorndrfioldfinr:rfir

rndol$odofl l: nt: em rn 6u 1 rrldieuriunr: Irruonudr0ufl u nr: iu{nr: on f rrirrar :
naon0un1tgI1ohfiiurtJrrIrofivrq6n::r rif,uRn'nnonounrludotJlufianrrfidoInr:

ld nr: Irtuilldru 1: ori r lrJl{rfl urnf orl'ou dntoonr: dofi 1r n1:n a1n6ut rdu nr :
rJrsmrYrr{uf,

orriil : ;noudrritgt orn n gn f,t or n r: Ifl uu r lduri ri r aar: nr: IEu sn (Mess Age)

dolrtusrr (Media) uacdnuil;nr:rirruodr:ar:Iuusn (Manner) Inufirr:orrilofrufirilHa

n:cyrudgnr:?'t{llfl unaqvrf,nr: Irruorr (Key Factor Analysis OR KFA)

o r riil : ; n ou u n v il o fiu riu a n 1 m u ci o n r : r r r unu n a q; n f,n r : I E u sn il r fiu fi ri vr a

n:!nu (KFA) nr:IEuorr

a lt . e / +lr&runlrrn 2. 1 udn {o{ail : vnouddqtolnaqmf rolnr: Ifl uoll

naqvrf,nr:I!iluol1

draar:IEuon

tlolEuorr

nrrdoar:nuluorrin:

fiur : qiorur r.rfncfiu i.zsqo
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n2rrilnu,r,oriolsusn

d o l E u sn n'o rR io r u'o n r o n, r n u,. ir n uto fi fi r rir fi ri r n r d r e a r : fi {I rr u on do r n r :
lfi{uilnnldiu{ uactfinRarldornr:lufiudr nr:fi{Irruorrrvil:scunrrudrrirvrrrdru

n r : d o a r : {I fl u u r n r : d e ; f, i'n dnu r n o r d u I fl u u r rri n u uu'n rd o1 fr6n n r : do a r : fi fi

lrtudltIRlil

dolluonfiu'ulldlnurirlillduri urirdon-ur{ finuar: ivrg lvr:riarf dodrnrirrrflu

dor Andld;urfl udauurnluuul$uon rfi ornrn,fl rdorrurr;irdro"lnriu{uilnn iruru
urn dlrfulu nl: 41{tuerunr:l#iloruilrcr rudrudori:ulilojriaulrqiocdllildiioru rird
rflududurr:n rlrlriuduor 1.du uduriu 1urJ6r dorunaolufi rriuuduflruir,rl ovfi

arrlrhdqlugruvrsudoariucqu dufi rnrirdlunr:rdounlu ir{uilnndfi cioAudr uio
nrira6nriouutrn'od:drar:Ie,us,rorndoudndrldleruurliludrriuror

dollusn 6o raiarfionl{nl:narnirndo fifi ,rirdrirurdrear:fi flrruondo.rnr:
l#{uilnaldiuf ttnstinRerudornr:lufiurir nr:fi {Ilruono;il:;aunludrrirnmdru
n r : do ar : {IEu onn r : ii r ; f frn dnr * r r u o d u ln u il r ugi a s rfi n rCotirfi n n r : do ar : fi i
il:vfrvrr'nru

dolEuonfiu-ulldlnurirtJlduri urirdon'lr{ u'erudl: ivrg ln:riarf dodrnrirrrflu
dord'ndld;urflurirurrnluuulsru0rr ,uoororn,flrdurrurrfir{ro'.rn{r{uilnn6ruru

u

u r n d.r riu lu n t : 2 1 {t ttr{ u n r : 1#do r u il : ; r r or dr u d o ri ru lr qj ri r u h aj o v rft }J d do,u ri r d
rfludufiuu:n airuiudu, 1.riu uriurfu lurJir durunaolud rriuldurlurirrl wfi
nrrrdrdqlrJ,ut,fludoariuarlu duirurirfilunr:rdounluf r{uilnnfiic{oEudr uio
nrir16nriurutrfiofirdrar:Isrugrrundoudndrlileruurlilndzriuror

rJ:smmto.rdoluuon

r. dodlfitr{ prinred media advertising

r. r urirdof,ur{ N"*rp"p.,

1.2 u'nudt: Magazine

r .a dovrm }Jru66 ruait-oraer media

Z. do n : c t tun rrutnvtflo{ Broadcast media advertising

z.r Im:frrriTetevision

z.z ivtg Radio

z.g l:rnruuunf cin rn"
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A Jd
2.4 OUlm0rlUO Internet

j.l - .ooc{ililtr
va a Il. l{U{doltllll Newspaper

l. do6u1 Other media advertising

g. t donaNttdl Outdoor media

f.z donr.rutulnltuE Transit media

r.r do'lrtuur or pdo poinr of purchase

rri.rdofirr{rfl uti*iioarudrriq ldiuneruauhua;fi 6nivrnioiinrl:c6riu
tol{uilnnotirlfu InutnflrgluiinrJ:ciriurornur$orfiin:uroio;udr 0rosldiunaru
aulolunr:tirufiudtil{llilfiln1u nr:rfron1#dolEuorrvrxurirdof,rr(rdorirril?611:

IauonlrJ{nrjurflrnnur:rirdodnrrrrdrhdnuor;rsrd:donrirdofirri riufincfirl#nr:
Irruurroq:rirJ:cfrninrfl

nr: ar lguonlurfidon'rrfi nhoonrfl u 2 J: smyr

l ) Iilu or triuu (Display Advertising) rfl u nr: huonfi u rhrfitrrirnril dofr-tr{
Io u hi i l rr u on oiu r r il c rJ u fiu rfl u I rru u r fi a fi r n a r u 6 u rdu il I x : r u'r lr ajrfl u r0 nril f, dl
rfl u fi fi rsri r}irfi on:rlarq.orr,n0od,

2') Iuuorrr{ (Chssified Adverrising) rflunr:nlIEuErfiudrluiudii
urildon'u#i'olildlnulotlr o;ifiudrnnlnfiaruru'nnrlruuorrrjciluriu rriulEuontru
fi 6u : noucir'oaor ri uunrurdrnqu norf, rrnof lil: *n: ufl rir { n{

2. fiflsor: Magazine

finuar:rfl ufiqfiuffi :rrdur',n',,sil:srnyrsixr r{rlidauriu fi fi nrrlrirauln
ila'lu1 rdo'r udrfluriolJ:cmil16urfiu rfirh?arur:o16onnrjuuJrrrrurnrulC n:rriu
nrjurrlhuururorfiurh *acf,af,ur{oonurrfluuir:rrnarnrflu,unlu (periodicar pubrication)

6s: rudrlerri : ruilnf : lurR'ou rfl udu

il:vrnilu'nuat:

alral IEuonq:fi orrillJ:stmrlmuld6ruu nrJ: srnmr oqu'oua.,, dfi rrr 6rrilru
fr':1rJ1ufio{nnrn if ruruurnndr r s il:vrnvrniu

t. u'nunttnl:do.t

2. u'nuar:fiwt

3. finuar:drniurfin
la: 4. u-nuar:ilmnr:rirunrnrmsnrufiur{

',

I



40

5. u'nudr:nr:rioltfiur

6. u-nudr: nmq: fi nrrarurrnr: IEuur

z. u'nuar:riurfil

8. u'nucr:firu

s. finuar:{n{r

to. u'nuar:{rru

ll. u'nudt::o

12. u'nudr:yrrrfrailc - inut::r
tg. finuar:ra:u1fir

te. finuar:rlilnrn

ts. u'nuar:n:ounia

r. donr.rtJ:u6id Mait-order advertising

rdarijn r5u ru ruof (Edward N. Mayer) rin:Ifl u fl ril rl lrJ:u dd t ol an iX oruinr ld
l#{oa'n rfl u u dn n r : r o r n r : d r ru'u n r : I fl u fl rll r r tJ : s d dl {,, dr u$du r r u l E u or rn r r
lil:udritolqortvra'adnrfiurlnfinrr {onauuasr{rlfluuruonrdur gilgrunr:finnrnlu
lrufiailn::uto.rqorfirflufiffruoln finrJcnr:fiur{fiarrr:oruynr:il:srr:n'ld: rinuon
i a ee 4.
tEuu ttanuiltolasrfirfluuantiliulnriururnuoull,rulEurinrrrfiurfluro.rfi:vdn 1it1,'
iulrulEuonnrltJ:ufidrfurirlrJftrlnnafihirrurvauriufiufirto.rqor gasrtr'Sia.rrrro

dofudrqorld nruvrulu',rriorrotorqorfin'o narudrrua, dondrnururflunr:gqrfiufi
j

lluiluil"

triluuu n r : IEu snm r r lil : u d ti

l. 0nrururru sares Leners rflulrluuunr:'luusrrfilf;{onarufiednu:rfluudn i
dnuot;ndtunnuludrfrqnt{:rinl: rrnfinrrrduiiio{rirdruaurfiudtornuro*rda 6rfir
l#{uilnnrfinalu{f,nfi6

z. Ilanrin Postcards attr: o1{}J:udurin:fi lr{{oalu IEu onfi rsrE uu l{ niold
ffi n r : fi lrfl rl : u d urin : du u r ln ri uda d.rl #q n drrfl ru u ru {o n r 111 I 91u op r s rfl u {on : r u fi,
flu1

g. 1 u il a' r Leafl ets ril u l u I sr u onrf, n l uu u r r riu o n il u'r u ri r u r raiu rvr : r y lu rJ a' r
aur:of,rr{tril*uunr: IEufl rlda:,orr,,rasfi ruion rfi riraulo

n. uriur{u Forderor Brochure idnusrcndrulurJfitraulndls ,rooi.:o.,rr:or{ul#
rfludrryoronulruldludr
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{
I.
,i

a'

; 5. laf,t: Booklets idnuorvndruurildouilul{"; rf,nl firdonrraruufirn:snru

i u::ldtrat::ruacr6unldodmn:udeu ur?1aar:rvfirirl#dufiqurdfih?nnnr{d1un?1r,1
i . i, iI flnnQunl

'1 6. llnnnlfion caalogs tflutonar:rrirdofior'ulurtua;l6untolfiuflrfiaurl:oifiqn

' osinrnfiudr i,utn rfrnrin ii unc:riafiudr rnjol#drr6.r1unr:i'qdoldfiufiInuhi

4t

In:rinrf rfl uf,al*usniifi q*o'rndqndruiunr: IEusnil:smf,ur{uf, ,r5 u,fl u do
iae.;
fiiiqordnuorcriufirriiondrdo5ur 6o aur:orirrauold#rnrnrnajoutlnlracrdu{'ldlu

rearrdu:fiu dolvr:riari6ufi udofi vr:.r6ninaqrqnluu: :nrdori.rraru

nr:do,rnrdruiudo'ln:fr'rnirirld g ii
r . n r : rfl u {qrJ firdr runr: rfi u r {16 urlu :', un',: rfu J singre sponsorship

z. n r: rfl u {qil tirrid :r riu fl a ru :.r un r : Multiple Sponsorship

s. o'trdu,aurrfl uarjonlruuantioudruriu narricipating Advertiser

nr:rfl u{qrJrirrf:runr:ffi u$r6ur singte sponsorship
,t te J t' vtiqildld:tunltdlu{:turdurriu6o fi {nfinrflr16urrfl u{6opardrriroonsrnrauni

o't no u uo r{o r l u n l l n r : I elu E r uu udu i.r n n n r : il : c tt drfiu f,r r n n d r n r : n : c du hirfi n
uonttulaun:I tflunr:6unlosnrrreu1oornflrrr,0ruxurtatJ rirhirfinnrunorffidriu
q:6onr:dr

9latlnr{rotirlfro: ]un1r oniltllullf 0nlraimxdos z ocrfi u dr: runr:rfl utrrJuuuar:nE
#rorlrulrrJ:;uru r uf ua;luqnnfodorr.,onr:ovinr:uan.rdr{ariucqu dr6wrflu
t u rn r : n1 wi u g, ulq no fo

t te J t v
4quountlunl:t?rn'u?lnluI.lu Multiple Sponsorship druinqrJ:vawirduefiuriurio

ru: n {I g u on o r 0 : ?rl fiu #r ui ao r : r utiu hJ,iu r 
.r 
r n.r r rio : r u n r : fi ld rfl u ii d l d;u u 1 n lu n 1,

id,r
d'o: tunr: ilwrri runoncarilorni*il: crnaua;luil:vryra

trneTeotit.:6o:1unl, nu du nu r:rrcrfiudrrvfi{ariurr{urlunl:rrnndr I :ru n'o

Eroufi lvruis n:rrdo.rdr,:rdm uavlurlnrYrJnrrir:rocrfrrio g na'nfiorq{ ariuarlu:unr:
o{

6rrfludorlrJqfiudrrir

iag0n:V0lURlflll0llliUrt Broadcast media advertising

r. foln:rinritut.rt roo
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ailonlrruorr:rutiou Participating Advertising luttcias:runr:ryfirirlreardruiu

IEusnrtm:no{ rir.rlluendtsgnriuuJufludzurarriul rEundr ailon spot drlnurndu

ocfiRllurr ts,30 As,eoiurfi Inur$rrorfiudrrvfinrnuunflsruonrrhinrraorfi

oono1nlf,n rl raa rdn na r fiu
AA

2. Co2tl(l radio

inqn:; nrurfiuufl udolEuonfi n:rilun: ounqrdrdlautirrn{rwarrurn nr:rci
aorfiinqo{xlnxlurnluurir :rudlinqprrudrfindu6nurn ingftrfludofiarrr:orirlrt

{iufu iu fti r ec r: ldlu q noiuuo rriuiufl rlutus du : o fi ruu u our{nrisu o ondrdlnru
6rnrirrlddringrfluilodrdro.l{uilRRrmunvcrur:o6nnrunrilrflrrrrutJldrlnruuilr

: ;uunr: drtmgn:; rrurfludo{lurirnrfird

l. :sUU AM (Amplitude modulation)

2. :UUU FM (Frequency modulation)

loose spot n'onr: Iquulfi ldriu:r, drr: runr: Inuf:lil ail on t dr ncfi neruurrlnu
dad

loaU 30 ?lJ1Yl http://edu.e-tech.ac.tlr/mdecfleaming/advertising_media/radio_2.html

nr: Ilruanmxinquuuar:nd

- rirrunliluuu:runr:ldnudornr:

- U::l Loose Spot ld t dr
- nr: Ir,us ruuul#donmr,'do cn rfi ivrq nrrdrufio{qrJ6'rri n rrldrofis

d:r:runr:"
j

E. fronnrguni cin"nr"

nr: IerumluI:lnruuunftollnurfu fiurururfisu eo fl fi uda riaulrqjnrruunf
IEusnrflu6ol16uzriulEusrrludoln:riari InurinlEuonrinl#rfludoraiu o..,rr.,.ruo
nruuunfhuutiltrt'oufiuauruurrntrlnrriafn'o lo iurfi es iurfi ornrfufiriorurur
rfl u n r : IE u or r urll lu n rt uu n f fi o h?{ui IR R ru R 1 fl u u n f 1J u f or riu n r : rfi u fi u dr
uonn rnfu I: rn rnuunfurqnirdrfi nr: IEuonfi r d.rrin: uirrun rruunfdru

+ do6urnofrfifl Internet

n r : I w u E r ri I u 6u rvr o frfi n 6o n r : ri rn r n I E u or r a r lu rt u lsdt o.r n u 6u fi fi f; or6i0 r
uavfi{fiolrilnrdrhJrriurflutru2uuln rdu *r,*.ranook.com www.siamsport.co.th

www.kapook.com rfludu ,rtuoarn:ruudurnofrfinld:-unlru'urotixuuiuarulrntjurln

iutil:rcaut:ordtdlnriurflrrauruldotinn{rtrrrrTu Inn rncrflunrluuhrlrufi,rtoir
l'1d6n t r n n r : n r n to r tu f o u do 6u 1 fl ddu rvr o frfi n rin rfl u {fi d r u r r u n c fi d., fro riu,,n r rio d,
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6lrirbinr:I*uonhiqqnftir uono',nfiarur:or{rdrnc!uultrurruuuulin:ulunuudr fi.r

crur:ofi ruuldnaon za frfu r6ndru

ii
gOOUcl Other media advertising

r. ionorqrdl outdoor media

rfludolnu0lldalr,ro,,a.o,oiuorrrunrrdr ryqdnuoinr:dr donn'nfiord rirtfty
ur:lriorr{ nrrlradoulil2 unuut{rdlurzarnnru'ulddruEiluacrurnfi l,rqirrn arrr:orir
a r€
hTrfinnrruauQnnldeqnlt Eunlolnarurrulotrnil:;mrufiairulrJuldrfluotitd r,fuitru
IEuurnunl{tun nluuu2ouunl{oofluonrfior uuudrndinqr nrirdndruuondn

il : s m nt s.r #u I *r r'rn a rurdr

t . rJrul*uontu rnluqi Biltboard

z. rJrolguonnmrfir cur out

t. }Jarnof posrer

a. flrufir Banner

s. rJru6r6nvr: ou'nci Tri vision
j

6. dOOtRl: Tower Vision

z. iur.too.tufllltuv Transit media
io.i-e
do lu n fi 6 o n r : 6n fri uri u tJ r u I il s 0l r hJ riu o r u n r il u u 6n r l : ow rl n ru' n dr o r r r v o li

lutrrJ[uutolnr:6no{lnrulu rionruuonululrlr{us :ardrnr:E.dot*,ru,.rfirJru:nrud lu
uitaulrutor aorfituril rirornrroru aoriircrdrlilrr ::rdrnr:u',r{donrrurrri.
Inuar: n: cril,au m r{ n1r oruRruuunflEus,m*ffi lorvril

il: ;mm nr: Ifl u or.ryr l{u.rur.nf u s

t. do:oil:cdrnm Bus Media

z. do:o{n {n rrt ruk Advertising

g. doufind Taxi Advertising

a. do:oh{fll BTs Adverrising

s. do ,1rrtu point of purchase media

R'o dnuotsnr:IEuonrltrJdndlrimrululrudr Inunr:f,nnnucir$rudrri.rnruluunc
R 1 u u o n rfi o hir6 n n 2 1 u d ? u d s q n n 1 tujo n :, {u 1 #rfi n n r r r a u 1 o u n c u r s c r, iu dr
inqrh;awiudntolnr:Itiluul * pdu R'orrjorn'ounrrryr:r,irtorqndrl?:sf,no'rfl:14#o
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uionr'owttgngndrfifird.rdru}Jurl#ur;wuncrfinor:u01nr:do a1iln'orflunr:n:v{uhi
-i^---.-e q i e u
mn n 1: nn f, u l0luoltu u$ ufl liu

a 2 utillt lur o{ nr r J:vIr frilrrud

drdr *nr:il:srrrYur{uf,' rrornrirdr ..il:srl (pubtic;,, uuu6l .?{Ru,' riu
u o _- _.a ..1 u J A- --_. e _- J u u i"6Iullu[ (Relations)" uurodl dutiudrio nrru{nr{u" filn:ldunrurdlnqudr -public

Relations" niofiriunriurirtjdr -PR" ntrn2'uJlrulul,orrirf,xriulroo'.r nr:inluriurfluf,
d- --Y- t, r n ! -. )^ ! .rfrur{olfiurJ:srtru dlriu nrril:crrrYlr{uf6.rdrdrr,do.rn',r,6ordordun{nurio

soJtnerldlriuf:cudNrilau{1u aorriu nriuil:vnrufursl
n 1 ! il 0 u 1 q n: u n riu : r ttiot cl'n u d o 1 u lr. fl . z s qz n"n il: v r r rYl rflu f,u u r u o'l n I :

-,iA.an-nciodoar: tn'sriltailnaurdrloduqndo.rriofru un;drturun:rrrurul#rflugrJr::u
ulrudl 'fi2lurluluufiintrarlunuuasrflun:yrirficiuruooo ludufir;i6ninarru'o
Ratla'n6nlttolil:;srru nriurflrurrulnonr:n:srirfird6fiqorrirl#riudrnr rdoliv.
il:vtrtunrrirfirfinfrrunn'fi6isuri?uinu fion::runvuinr: riofiudrtowilau*ud,,n,
rnto fi o c ldfu n r : ariu aq u ua ; i zu l'o fi 6 o r n il : c n ru lu : r uu u.r ? n io r u r u 6{ *R 

? r u
nururIotirIittuuttnutoIoIrfn:rioril:urru rnioh?arrr:arrurfinnr:iugrdr6 uouiu
r.Aoi:riio atiuaquuncolinrindioolrin:-

nr: il: ctrdufru frfl u6olfi 16or{orriunr: ri rhflil: v nrurfi nnerur{r1ounsu'uu
uurou (Goodwill) dorlaaa rioaorriurfu r nriru{ruua;do'rriudrr 16.rdorrirrfiu
fion::u rnjoh?rfinil:clutfirriil:Er1nu HuuuiuncriqairhirJ:cmwlfidrhnruluuro
uavinqil:ra'rritololrfnr muutidraer:Inul#dorirrl niu douraru ldurirri.rdsn-ur{
imgn:vorurdur inq;'ln:rTnirfludu ,uno.,ndfi.rfidor1nnn1rn.rrd,,o. uuils nr:il:v1uru
Ionmdrqrndoh?nrjurJ:c,ruldrdrro*ncfi ?iaun6fi 6eioorrin:

fnifi nrruru{riurttqmmdrunr:il:smduriuf,r oruriruldl#rir6rrina erurio
n2'rulf u lur ornr: il:wrryrf,u fl{n arurirus 6rd

scott M. cutrip uog ALLen H. centfer rininnr:#runr:il:yrrdrfiufdfidordur
tolarigorlinr ldl#uurn2tua'nt0{nr:il:;ttdur{ufdr ..nr:ilrsr.reyufrufiflunr:
ar.i
nnn0alOf,'tr (Communication) uionr:don?lurlrluuasR2.lrR-nrfiuto.to.rrin: lrjri.Ja
il:crrru::rrT.rirf,.rnzrun'nrfiurioil:vmrn-(pubtic opinion) firJ:ymtufiioolrin: Ioo
rjIfit;e irIltnvnourruolrtnil:;Iurtfirufiurfie ordhu:vr.rdrrorrin:fiurl:vmru nr:
rJ:sttdlfruf,6lrflulrurilalrlcr:rfd;otf,rnnnrrrfun;nrrurdrlodu6,riil:;mr, 

,nou



., v ...^4-^-^--4- - r J v r I jj I !flurluDR'lll Rllunnutndur:ruiu :Jxirtro{rin:flun{uil:ss1rufrlnu2{o{ uonotnunl:
.l aa v Jea. , a, Jil:ctrd!{ufftiiri:uli:u'lriosin:nurrniliuderorlt?aonndo.rnarnf,uriurYrnuld.

Edward L. Remays {riuzmqdrunl:ilrsrrdufruffifif;orf,uldn{rdrl#
ttu2R?'luR'nlolnr:il:cmrYlr{uf ir nr:il:;mrYur{uf,fiuurnarufinlurirnqufiua;rJ['rin-
g il:cnr:d:uriu 6o

rJ:cnr:u:n nr:,r.,u,,nidutrl#rjrcrrrun: ruuacu?rlo

il : v n r : fi a s l f n t a u hit rir rl o hTrJ : c r r ru fi ri r u d e u u a s rfi u dr u riu in q rl : ; a r ri
..- ed c a Jllas?sn1:nlluu{'lut olaorlju

Rex F.Harion rinitr n r r uil I ao rtiu nr r i iluuru n r: fl ns rdr u n r: rJ : s tr rYu r{u f,il o r
arfgorlinr '[doiurulluia2'rua'n#runr:rJ:vrrrYrr{uf,dr *nr:rJ:;rrdrr{uf, do
nu;rr?rfitolihuuirr:luowinr: dlnrrsrfirfidrnrirerfiurdorfiunr:aftra::riuardr:.r
inu r arul ru nr : 6nd o do a r: d aldu riohlrfi nn : rurdrh (Understanding) nr: uou fu
(Acceptance) uacnrrur'rufio (cooperation) rcildr{o{rinr:fiun{trJ:;vrrufi16ue{ol dlriu
nr:il:cildrrfi'uf6.rrflusrufirfiua{orduilqrrdxl lunrrnr:uirr: rirulrtd6uuiur:
riru'rdril:srrrsr'unsnr:uonndrrar:h?il:;mruyr:1u ,noururarornnil:vlu,ftol
il:ctrtu :ruri.rrirubiilruuir.rr:arurrnlinr:if,uuncryrnfinnr:sr'ociodoar:fifiriur::u

rfl urnio.ru'odrrTtylunr:drru'u*urj:cfi f,ufiuf,r,ororrinrr,,

aorfunr:il:cttdrriudr[ilar:rtorurfin: (The British Institute of pubric

Relations) ldh?n:runrluto{n1rilfrrin'rrurJ:cndrr[uf,dr .lflun:.,rnr.,u.,udq1,

:ouaoufinr:arltmufint:n'nionnm'orc?urfiluacinurl{drntrrr{rlodudriof,u:gildrl

swinr: fiurJ : v mru n { urfl r r r ru.

aortiunr:il:smfrirf,uf,r[ilcrigoruinr (The pubtic Relarions Society of America)

ld}ifrausuastlu2R2'lltR'ntornttil:;ndrriuf,dr .nr:il:strri'rr{uf,rfluorinfihluinr:

narJ:sluilfotirlgndolnlxnarxlurriu::nrqndr.runv{drflx oriyrnr:rl:;rrryufiufi
inqrJ:valrivfulruogifinllrdrlnirrriuuagR:ruiruu'o:vu.irrn{reirrl uacanliu
ditfllr"

0 1 n uu ? R ? 1 r R'n dr n d r r al rJ dnu ou rl tfrrgt o r n r : il : s il dl rru f, l dn o

t ) fi nr: zrcrHu inr: d rru'uuustimdorfi or fi nr:il: vriu na nr:il: cmdur{u fifl u

45

rl: ; nr:fi aru il:;aruarru6nr#utornririlr vmrufi rfi or{orh?r{rfiu lnrju,ruru
uioinq rl : v a.rriua yii rilru'u {.rur or aouiu

oionr:firlrufifittnunr:tstiuul{odr.rtounounrrnrllnri.rrr'ruilddol{otir.rf,nrou 
iirdu
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Jqoe.rra
'uunoulunl, fi 1{1u Inuil : v noudrufi r n: : udml fi rl:v dluuos fl onn dorfiu rfi ou: : q

.laraer
lnrirrrruriu finr:il:sriuHnIR:{nr: finr:il:suroilqnrdnl rriorir{oXaurldlunr:
tunuriolil

2) rfl unr: fi rsrufi cioriiouracxi{rHn: rrrureduo o rnil:snru 6rrfl udor ldiu
dolodqndol aritrauouncr{orfioq nr:xlnnl:iu$durf,udraar:ua;fion::!ulucl wrflu
dlll4el't,0{nr:rfinarru{nrrlrdrltfinalnlRdouua; rfluriorfintosntrlfdndhi6ftnaio
rJ fr 6iu r d rfl u n a t fi u ci o r't ri z u r r u n r : il : c fi rYl r{u f, r c h?n a d ui u rfl u l il r r : r o c alo r l drr a r

f,J.o
rvusfl u-{fi uo{fiudnuurto{nrrrJr;nrYur{uf,uacnniilunr:il:crrdufruf,dau

3) fi 6min ad on rrrR'Rua; rTaunfi ln rj {ru r run, o{ nr: il : ;n drr{u f, n'o n r : Ir?lrfi a
6nlttolil:;mtunrjltrJrrurul#firiaun6diiorri:uuu fion::runs uinr:niofiuthtor
r il rul ru n r : fi o v i riau o6;i 6 tfu r u r udl n r : in e ru {n a rur{r h fi q n do r fi o v ri gr n l?fi
----.yl-iq a a ia onrrufdnfr 6ua;Inq6n: : lfr dunr: afuaquniof rtu'o

4) aiNnaru dur{u f,du6:;u dm aorriu orrin: riuil:;mru n rnhifi ntu duyiu f,
dudrcrdr{uileulturiuil:smtufioshiinrrrJ:cmriufiuf,ifindu nriruuurir.rl rioornig
unc to nru do l d r tu'u fi o n : : ld rfl u rJ : v I unii oil : c mru fi n l uiu fi a r ou ci o d{ n u uio n r :
l#narlrirutun'otrriil:srrtulu'lonradr.rl f,nfitn::rrdofu{r1:yruuldiciau jru
nrurYur{uf,dor,fluorrur{rltfiqndorunvoirlod.rriuunvfiu nriru{rudorh?r;r?a11:
-i---^---e-- r j 9 amu2nuntn::ueix1 frqndoluaviiqorurirJ:;rlru ua;rorcrfiurfrurrjru.rrufio'u6fiosiu
fl m,rfi nrfi urmclfinrrudrrlqdoilfrffi n ldnouroril:clrrudru

5) rflunr:doal:doltyt1.l (Two-Way Communication) rnioiuytrluflonl:rilrir:ar:
lrJf,rnrjurJ: vrrrurfl lu uru drunncirr rrnnlluuuui (puuti"ity) uac n r: IEuur
(Advertising) tn: rcnr:rnuunirfl unrrrnounirirrar:oonlrJ uciorohiiufdrrJ:;,ru0e
rilniurirrar:riuriohiil:cttflinrruiua;firJq'ffiurodml: rieunr:Iruuo,rflunr:6*or
qotdnuorsrdurta;6ur.rri:u6olrfuoonulmuunilnulf;natprf,n'r.r1 du,drfi,,ur12a1ro.r
douraw rnjot?rfinnnlu:rur#u udnr:il:;srdrr{ufhialu'r:ora'ondourarulduacrflu
nrrh1lr?rrin1nlu:susutr Inorirfinarufnrrrr{rlofiqndor rnioafirnrruidnfi6fin:rr
aivrrrluaorriuttncRtnrildt tcldfunr:ariuarluirur'oornil:strrunrjurflrrurulu
Ionraeiolil

6) nr:tirr unttJruurufnrou drtvl#rjr2f, 1:unJdfi rnarrr{r1turiil:vsrrun cju

ln finr:uillnriurrllrr'rurulfirfiuuiufn uiu nrirrJ:vmrunruluorrfn: finfn.rru{r:rrnr:
unvnriril:vrlruR'ruuonowin: lduriqndrtorowfn: rionrjr{60{u rfl udu
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full tu[t333,F,[] tUtl nu n[l rtlrsr[r.us Lngunsr:uor3 ructutrtrrgltofm LlLuns!,uou
h:crogm,e rumprtrrs[r,!,Lunuroulpl]rcrourr.trprbcsn;t[o$r ]oglrou]opuuorrrLruE
rqrnrlnnrLgsru#Logrturfsnlrrtprmr,F,nr]nrurgsrunlsu,tcnrnErpto$rgltgtrggunrug

gtu loolrttt (EurxBI^I uolslcaq pue Emnreld) 0lngur!,tusuxnMll]tc3tu z str]
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Itl'tluuntcuurLtrs!,lrnop0csu ngnuunrru]Ertcrun0Gcr,ruur0rrs]i1guftop !s00gnoprr.r

tt un*, 3t unfil u stlrmnBt (tqrua1s1 tlcrEesaU) n4tuunrr ulprg :u10G gsru I StrI,
09 noun*, nrlnrur gsrun lrrusr g s!,tlgp]ry1mr$:sFnL]nrur gsru

nu
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(rJq'ri6nru'nuldraiorl'ormau'R nagvrf,lunrrdoa'rr,^r,uririrr) doeirrr fifo.r1#1unr:ri.r

drrar: ldurifioeirll toruilaurru rdu 21rd1r unu0ailu'rurirr dununuidrusrrin:

s=

M-
c-
R-

F_

Sender r f o source {rir ar : (rin rJ : c fl ryr r{u rfir io {fi r rir fi rnuuu i )
Message cr: (rirrcr: - 6oorrr doXafirirrnrnuuni)

channel doumnr:rilcr: (iinr:fi ocri{er:hl{r(iul
Receiver {iuer: tnrjtrJ:;mruuJruuru)

Feedback rducac#oundu

,*ro..rrd 2.2 uf,n{*uu{rno.rduaurl:oitor{rir ar:,nv{iuar:

drniu{uiur: ttavrrrin.ruviatJ durruru rriu nri.ra'ofiur(inqn:cqurfiur ingln:riarf
rfludu nr:tn'ondofidonr:n'or:srrdu dun',o,rrrouirail:cnduuiuf,dunrirultrnuru
runrnqdn::unr:iuriradl: qnaln, nar ruil:;u.rildR1ru?relnuoiuavfillendor

-nrurorfiror{tirar:

lo{

-Ia:rairrrlainnrr

tor(rirar:
-nor;rJg'ri6rrutor{

fl{fl1t

-{cirar:drilfrri6uu

o{luorrin:tor{rir
fl1:

-dunndourirrYrnu

tor{drar:
-{rirar:fildiun:ru

naduracfiurirdud

6nrrndnuor;durflu

fllr'ttusrroo,rfu,
1,0{fllt

M
-nnmDn

-nrrfrarulour

-Inrrchrto.r
)-luolrl

C
-rlnnr:r6on
a

lu01.t1t 0{dl'
-Rltunndunltr

uuu{au10{dlt

-nrunrritor{iu

R
-nrnnoritorffu

dl:

-In:ralrr
qninnrrtorcr:

{fuarrlugtu;
aurinn{r{fu
fl1'

-fior,r"dourir

cYrnrtor{iucr:.

fiur , qninri !'n'qa (25e1 ,5)
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ti, d o n t: il : g ttt'u na (Evatuation) n t: il : c rr'u n n rfl u nr: dn fi u q orri rt o r r ru uio
fi t n : : 1 1 n 1 fi l dti r ru' u l rJ u dr rd o l dfi n r : il fr rin' r r u u n ; ri r rfl u ri r e r n u un i l il u dr il opr r fi
nrulrdodrrriofitn::rtirr finaionrrun'nmril:csrruodml: filn:hTnrrlaulorlrllf
n l u a u l o rlo u r fi u l l o i rl 6' 6iu r l dn o u o ri n l : u io hi n rn dn u sit o r u il r u u u d du il i o l d
^i^i--- , t . r :v efi.lfrortil:cNunnodrlirul deonr:tYrrnn (Empiricat Method) rriu nrnriraurildofiur{nr:

aa.!^--a^---tttee-Jflouolun2lufiotl'lut,o{qnna uonotnlortiinr:il:vru-una lnuorf,uudnTnurAran j
(Scientific Evaluation Method) nt: dlu'ultu oth{fi : cuu inr:nzuqu fi r dng ru d.rrfl uiilu
odnoirfri l:rfi rorlilud: ldiunnodml:fim"

I

funounr: il: ;rr fiuriuf, (pn)

,*rr,rrd z.g r,n.oriunout o{n1rrj:;rdufiuf,
;iitr : il:lv an;nfiu (2539: ll)

n r : il : c ru' u n a 6 o l dm rfl u ri r u d r fiol o ti r r r dr l u n r : il : c c r du rf,u f,u a r rnj s rfl u n r :
riruurnrurdnslfrroudd (Research and Developmen0 un;rflun:uu2uflr:GuuirJ6'rj6:o,r
(Reaction) nr:floundu (Feedback) unun:uutunr:rJ6'rylr{ud(Infraction process)

frnurd 2 nr: fi ruuau luuronr:rmrmu un;

nt:druuala:rnr:
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nrirdtornr:il:vurf,urYufl udrunrnlflffi or::sr:viil:vrrf,lriu#
n r : il ['fn' n r : or : .r riil : E t I riu riu f, rfl u n r : d r ru- u r r u fi do r ldn r r u yr u r u r r o d r r

nfilttlttncdoruiol (continuou extensive effort) rn'oair.ra::rirrnc,6trllldlanrurnndol

urilGnlo (mental environment) rfa6nriurdrfifio nrrufdniinn'a1udufioc1#il:cmrurfin

nr:uoliunaruinrfiunioqntnr:o[ (an idea or ideology) odrllnodluurlnrufir:ril:;alri
,.rrio o u uol iulu d: or rin r: ao rfu dau

Inurln6rirlrJudr nr:rlfi ri6uu:E:rrinr:rJ:;nrYrfruf, uionr:rirru'u{luurio
:sr:winrtdrunrril:crrrYlfiuf,fiuurh?liiosn:cfirriulu I il:cmil r,rio e f,nuorvlrojl
druriun'onrrrJfrffinr::sr:qriilr;trriufruf,nr{nlnqndr?rn::uunsn.r:liu nr:rJn'ri6nr:
:sr:lrfiJ:vtrrYlr{ufvrr.rdrunr:dt nr:rJfrfnnr::or:.rrfiJ:vmrYlrfuf,aorriu 

'n;fl.t:rl 6^ri6nr: r or :.r rirJ : s rr dur{u f,m u n rn ig u ra

l. nr:rln'ri6nr::sr:lrfiJ:cmrY!fiuf,ntrtnmqnrr.tilnrruuaenr:n-u (indusrial &
financiar) dorrlurrro'rRlrururulrrionu.rofioEafire::rfuuanrua-nfi6siorj:c,ru l#
n cir il : v r r ru i n lr {dn u'n n'n d d i o r rj :uu u o r rfn r : q : fi r n { r il : ; mru si r r 1 fi o r do.r
ilrEtrdlrfluf,daufifio nrluJ:rmtufr:hJ prruluuan:rmrrdruril-rR.r:unsvq:fionr:riu
nril{fiorfuuov{fir:rnrndrt:rflu{o'orfuluournn nrlr{1da'udrunsuinr: ncjunrinqu

Endr'rnriu{datndltsrflurrinlruuqnflrrtou:rluournn uarlrruluas':ntndr6u.r fi
drfnuut o.rr: r#.r o{1u ti ru rfu

z. n r: rJ ['ri6n r : : sr : r riil : E'drr{u f,n r.r dru n r : d1 (commerciar) d.r rfl u rio r fi
rfioedolfiunr:uouiu.uolil:srrru (pubtic acceprance) rflufiuouiulueTao{rinr:anrriu

J

: elrft n dnfisrqfrrac uin u o r ri, n r : l{rn n u'R n r : il : c ,, rYr fiu f,drun r : r.ruuu d (pubricity)

6rriu drfi unu rm drriqr rn

3' nl:ilfrrifinr::st:lriil:cnf,rfiuf,anrriu(institutionat pubtic relations) d.,
rfiuadoIriunr:ilrstrdrrviuf,ts.torrinr:arrr:uEtQflnrisorrinrrfihi1arrurrirI:

(onoprofit organization) dlolrinr:rrritdo;rir:m{ld (bsubsistence) fiInuorfiun-uqnnrlu
f ql o rnil:&x'lru (pubtic subvention) Inoriu nrr : or: rrir r4u (tund raisting) r or owin r:lr.,aJru oIfinr:urizu{ruil:cmilfi 6.rdoruururrrlrstrrYrrfuf,rrieo.rruto.rnul#rJ,u,rxu
r{r1o uoIiu ua;ariuaqunt:ittu'u{'ruro{tnu riodl,nlrritrnarnu{u*acoldrarin:
r{riaurirmudau

4- nr: ilq'rine'nr: : sr : rriJ: srrdrfu f,n r.rn rn ig ura ryrryu fcirrr riun {u
il : c t t w fi rE u : {o'r : r u ri.r il u t a ci r { il : v r vr adr u u o n o r n r'fi do fi n' o n : : r ri r 1 t o.r ig u r a fi
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dolrj:clrfiuriufhirj:smtut{rltuavuouiu rdu nmriuairnr:rio.rrfiur nr:uinr:R2ur

avnandrunr:rudru:atu {a.,r riludu

aran: r o r: rl ri'vr irj uar lruln oi r ru#otfnimnr: dru nr: J: cm ryur{uf,n aruriru

lCrnulfrrruaneru6nrfiurfiunr:il:crtdurfufriulq'f6ludnuorsfirflun:curunl:unJ

-4.aat. riluntunururrodmii:cliiuuuuuunurmcfi nr:n:cmiuullriouodrr:ounou

z.rfl unr:f ng.rrl:;mua'drueinr:fi ucnriira:ruiufi aroudory.rnl
g. tfl u nr: n : ;ri rd.r rfl u dool r ur oril r valnu (acceptabre performance)

+. rfl u n r : n: r rhiifi niu I ru o{fi n r: afi r n erur slo: ar fiu (mutualty satisfacrory)

s. ril u n r : n : c fi rfi 6n 6o : v u u n r : a'n ci u du o.,, a u o r, o (nvo-way communication)

I At
ltu'tYt2'l

,tHur,r,d 2.4 udn{r n: vu aun r: rJ: v sr duryu f,riuJ q'f6

tcrfi ulddr uu aR2rrR'nfi nrirrur{rdud rfl un:;urunr:uac?rfilfi fi 6udulrdru
nr:iiaauuururlotit.ti:;tfiuuuuuaru uncinr:n:cmiuunr:rixur?rl{risuodrr:ouRou

la v- a a aaual n r : il i[tid.t t u o d xci oril 6l n t lunu fi d ru u nu io a t l l{dr un r: 6n 60 : ;u u uil r n r :
EniodoarrdolvrtlR's olrinr:aorfudoar:rJ:smdrriudlrJftncjrrJ:Jxllu rorrrduefiu

#und6'A:urnltfi ntfi uua;n rrrdornr: uioil: ;ml6o rnil: smrud.r nu fii naldrfi n nr:
uoriutrnil:cilxuua;h?nzuiuriioariuarluriuowinr:aorriulufi qn

!
u o n t r n ii n r : il r c t r du r{u f,fr.r rio r l ffi i n r : frn g r il : c r r u n'ldr d e l dr u o ti m'l : fi n r u

nr:fnglrJ:vtruEdtsdo.rrflutJotirunurvcruacfioiur::r rioinrrliun'nrsudodrnr

a

nau!

il:ctrru

rd:ulru

o{Rn1:

eorriu

ad iuo-ltvrilufiuoliuttnil:sttxu mrnldiinr:frngrdaurcirin:srvifcir{ .l oti6il:rsrrn



52

tiun::luiofinfiruolnoorr::rudr (unethicat) firflunr:urjuourua'o6udr wfildiunr:
uoriunisafunrlurrnil:clrru orri, Inuriud il:cmrudoro;rflu{dnfi ulolunr:

c J e . a - _y- . a r i €n:3Y|1fl0{olRnr:aoriluir iitiur::lqndornuriruo{flno{t[:rulf rolilal llasuq2.tu

iufi nrouci o rYrnuraio lilrf, ur 1:

uuaRaruf, onrrJ:vrrdtrYufluriuqufi uo;?Grlfi ri6

a?1ufnarlrdrloluuu2R2lrlrt'auncnt:drru'u.nuil:cmfrrri'ufri.rlurirvrqufira;

iiilfrrin'riudrrflufiIdrfrqua;6rrflur?ruiurinil:crlduriufuav{diinurrioilfrrin'rru

,',od'rud fir:cdnrauodr nr:il:smryufuf,rflun:suaunrriu,riuoihirgnu.r (lynu'ni.,

continuing process) uuanfluintsrnr:il:cmrYlriuf, f,ufluu.in'nlurilnqufiua;iirJfrri6
6uh o rrjm :.r'lillufi an r.r ci o lrJd do

4t. riJunaunuruuodmfi :;rfiuuuuuur.ruornflrufrnnr:riodhuuirr:

z. rfl u n u rJ : ;ru'u 6rn rrr fdnilnn'nir oril: vncu
g. rfl u n a r u dr fiu f,: ; r dr r o r rfn u o o r riu tiu il : s m r u

+. rfl unr: n:cfi rfidardn:suunr:Enciodoar: aolytrr
s. rfl u nr: air.r,n;f,n guJ: sm,6fi o{lu n: oruilr oiur : : r
o.,fl u n r r do ar : }J {J : sr1xu rr'o afi ru : : ur n raurd r n a rruTrl o un c n rruil ol r

z. rfl u n r r n : s rfi r rdo h?rfi n n r : u or iu uo g u'uu 0 1 n il : s, ru
o ti r.r 1 : fi n r r 1 u n r : i rrfi u nu il : ; ,. du r{u f,rinrj : c n du rf,u fn io {ri r r r u dr u

il:clrdlr{uf,osdoq{rlodrdnusr;rr:urrn'.uouniorfodua.,rrrr.un.,:rJ:cflryrfiuf,ird:
-r,--.. j a u[l a u n r : fi t v n : r u 6 { dn u E c t o r n r : 6n ci u tl u a', r,fi o n r : il : v r r ryl riu f,rriu n u
doar:rearu J:srnn rr?'rd dyrivrarordoruatufifiiofi.rnu n.,rdoalr,racnr:uouiu

aar'nrluneluril nnon0unl:doar:fiunauilrnr:rilduuuila.rvrxdrnunr:rrriounf.rfin-,:

il : ;, rYu rfu f,o r o o c ds *6 u ado r fru fi .r d r q d.r n ri r a ur ri r ddr u

2.t.6 uuzfionqufirfroefiunurfloyudrrcn:

a?umuluromr:fosrr

:2XnU

nr:f,nur,fornr:rflniudorfu6rrfluodr.r0rfir:rdorfinurlurioonorn.rrdser:niofi

n'o dado rio{oxadrrrldiu ttac:u,6.rtuaunr:lunr:n'ncioryrrruf,riunudur dru drrfu
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nr:dsar:iilflurforrhfitglunr:rlrrnuuduonr:rilniudo drrilir *n.,rduc.,r. n:rfiu
nrurdrnqudrcomrnunication' urufi {1#nrrurrrul{drq riu drd

lidltuur rSolqa: :or (2s33 zaa) ldhinrtrilulut o{tnr: doar: druurufi l nr yu ?u nl:
tiromonar:6Iul7lf,llnEflarl6n naoneultnRn'risRarur{rhizufru:vudm{do6,u{iu

il:uc en;trn'u (2540 : r) 1C1#riru'ulrrornr:doar:.ir rrrodr nrsuiuflrr{o{
nr:drumondrrcrr:ornqooonrtodrriundr{ri.rar:lrJft6nqoounr.,d.rriondr{iuar:Inu

drudo

01fi rl:vnr uourr:uli (253 l : l) 1#dru'urutornr: doar: dr rrrudr nrru.unrrd
urlutirirunonaarlfinttacrJ:caunrroltomurorlilftrlnnn6u 

Inuriruvrxdaldnuoidrq
oiclnrn'a (1970 drro'rlu il!:, 2538 : zo) h?nrruurrulldr *nr:do,,.,:. R-onl:

uarw rii n r: fn g r1 n fi fi o{r1 ntrrJuuu

Bereison ll03 stiener (tgsg dNo'rlur{rfirunnr uns6:fu i, zszq: g)'ldl#riru-u..,
1otn'ttdoar:drrflunq6n::Iniontsu2un'r:drunondorya 

riraar: A?.rurr-er or:rsfnrrrfdnuncfnus '

columbia Encyclopedia(197q dr.r6.r1u scluamm llnu Robert, t977 : t2)'ldlrtriru'oru

'uon',rduar:drrflunr:rirunonnrufinuacdrrar: n:rfiudruriunr:ruri.rdruuu6.r nr:
tud'rfrudruas{nno lluut o{nl:duolrdu.dulduridryeror (,0.'fiu) uacrf,u{ tldu-ul

Rogers [as shoemaker (197r :t t) hTnnlil!1uto{n.r:doar:dr 6on:cuuunr:d.r
ar: gn rim rn{cir ar : lilft {iu ar :

Miler (1966 : rozr ldh?n:urrru'ir nrrdoor: uurudr nr:rirumontirrar:omd
rur.rLJ&6nfinrto

Gerbner ( 1 966 : r ozl ldh?n arlrlrudr nrr ilo ar: R'o nr: udn uJ6'drr{u dn l drnu
(Social Interaction) Inulddaldnuoirrny:cuuar:

Rogers (rgzr dr{drluurrinurduqltriur::rri:rr, 
2529 :ze) ldndrrdr nr:tloarr R'o nrsu2unr:fiarrrR'nrisrir:ar: gnrirornurdle r:d:u1arJ:rn.rrifinc

rJ6 uuuJ alrqn'n : : u u r { J : c n r: r, ol{iu ar:
schramm (rgzz drrdrlu rr:,2538 : zo) ld}?nrrrrurudr n.,rdua.,, 6o nrrinrrr

rdrloiruf,uciornioruurudnrnuirrau
-ldlriuornnrlurulullaJriru'urleiml rfiurdunr:doar:finrirzrnd,rrlndr.rrTu 

ffifluldalrJdr n',rdoa',, ilurud{ n:;u2unlrriruvrondr?Gr1r,rro{uqu,irioo..,ro-u,,u,
il:caunrr.forn{rirer:IrJft{iuar:rfioafirnrrur{rltdem, 

,fodi.r,,ouorn-**r,f,
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n1{d{nu unrliiinr:gl1tfiio{rlntrrJuuurirudoryrron'rrdsa.,r}Jfir{fuar: deu
prJ:v arrifi dor nr: ocrilduuuilauqn'n: :uurilrcnr: ro.r {iu ar:

ordJrvnouruou,rduou

n',, d o a r r rfl u n q 6 n : : r n r r cYr n r t o r r q u tifi fi 1 n rj.r u u r u rni o n r : d r u n o n d r r a r :
ttumrrran nrruidn rionludornr:1f{6uldiui nr: doar:fi 0v1#u::qfiqrJrurruld
od r l fi rJ : s fi n in r u riu fi n r t u'i r rfl u do udr l o o r rfiJ : v n o u r u o n., r d u c, : dr,fl r n r : fl o r fiu u-

lflnr:doar:luni'rtfudurnnealldrhniuo.rrirJ:unoufirhn*rytoonrrdoar:riuldfi{ncirr

1l'6rurulrndeufiu dld
o1d iiuin r't (2s42: l8-23) nriradr nr:doar:roruqutfo;u::qrflrruruldotir.rfi

rJ : s fi yr in ru fi d o r$o fi o r rirJ r c n ou fi d r6'a$,.r ei o hJ d

. l) {ri'rat:-{iuf,t: a'o rlnnaodrrriooaoonufifiuyruryrierriuogjlun:su?unr:
dua'rt

2) ar: r u ru6'r rdol: r:du iR 2tuilrnuuovunn{oonur Inuorfiunru r uiofi rlnfi
,'rrdo a',r', : ori r}?rfi n n r iu {d:rriu ld

3) illucto'rer:niodo ulrudl drnarrfiriaudrunon6o.r:rafi{ri.rar:dornr:rir,6J
ft {iu ar: r rn,ndodorhifi vr ufi w qndrun on orn{rir tr6r{iu ld

a) n a fi rin rJ, n r'r, do n r : ril d uu uil n r ri r fi un v r q n-n : : r r o r {fu a r : du rfl u n a
Inun:.rrrnfildiuar:

niurdu:riufi rjr uc an;refiu (2540 :s r ) ldnrirrdr o.rrirJ: s nouro{ n: s u?un 1:
doa',, n'o {rirarr c'r, du,,ar{iuar: drlunciasorriil:;noufi'cir{fiirrto6^r do,
rilrailrisanrJrsf,vrinrttororriilrcnouuinssrriil:cnou 

dunvrirlrJ{nr:ru.urioan
J:cdninrrroonrrdoa.r,

ir riu r : rf r ar r r : o a1 rJ I dd r o r rirJ : v n o u t o o n.,, d s e r : fi dr dn o {ri r a r : {iu e r :
illr.rn o{t dr: riodo uacr{afi r6ndu

truudroo.torrrauorrd.o,,

ldfirinitrnr:uarurirurildrflurinu'rmf,arenfirn;u'ldrinu'rmaaranf,ldrrururr

ruruouuu6lno{n:su?rnrrdoa',:.uo.rrqudl{rrnuru 
uciludfi'osrauouuu6raorfifid

ncimd{uacrdurdorfiurir{onr:iilu drf,
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uuu 6rao{r,oqoialn6a ( r 9zo dr6rlurjruc dncraiiu, 2s4o : rg) dqfl ufnrlirqr
mrninlffirn:rvr{nrEu.rn',rrtrr,f,of,ntr.rlc.irow{il:snoufidrdqa'o 

{rtrn tsp".t"r) rirrtrn

(speech) ua;{fl I (Audience) dlriourfl uuuuiraollfiri'ld

ueruarrfi 2.5 ucrn{uuu6 rasmu doarrtoroia'lnria

firlr, il:uc dncnfiu, 2540 :32

nqufi riu z f,u nr rriln Yudl 2 su
mqufirfiu:riunr:rilniurirrar:fidrfrq ldurivrqufirfioadun::uaunr:lunrrrdoniu

flr: (Selective Exposure) dlrJ:cnoudrunr:ndunr0{t 3 iu ;odtrcapper, t97o: t9-25)
t) nr:rdonrilniu (Setective Exposure) rlrudl uuzl#ltocnu,rrdorrf,onaulo

niorilniud',rarrdno.ndolfiuneuR-nujiuuavn:rlauhdfio{rn'r:rrrioro.,r,rr6nrdur

hidoar:lua-rfi hiaonndorfrunzrufa:urdrlot,itnurrf oriauon-dfi u6,a,
z) nt:rdoniuf {setective Perception) rdrornfiqanarn'onrilaiurjrear:ornurdrln

*rrilndlrrdz qana6nv16oniufiliordondnrlurrJruto{ar:rfunrrriruRn'il:yaunr:ai

or,rdo nrrrcornr: a2lrnrntlir anrrcfmnru rioanrr;or:rsilrrrrri, 6,rriu qnna
rin rc u'nrfi ou ri rrar: l#fi n'an r ufl ufi r ol or o rnu

3) nr: r6onm i r (setective Retention) rfl uuu elfilu nrr ra'on on i rrdoil rd rr rt o {
dlaar:t0urcrirufinrlf,uaeuculo nrurdornr: riauRn'qnc rdrltflurJ:;aunr:olto.r
nuro'l rnioosrirlilldluIsnraiolildro uagfnrva'ulurirufinurorhiau1o risrfifnud.r
uiofs'rddrufiuRttr.la'nto{nulo{ d.rrfu nr:rn'ononir,dunrruoarrfildiu,rirfiurflunr:
rirurcill#rlauan'rioR:'tutdotn'rtor{iucr:lrtinarrfunr0.rdu ra;,Jduu,,ilarurndu
nrire6o nerlnloufitctn6rrrrrto.r{iuar:6.rrinrfinriuriunufinlouocrdrlouacilloufinc

a'urhuiunudlrinlurtcr{rlt ftrfu nrru2uRlldona::towrludfurJiuurcl.ourRdor
n: oni r :c'r: lu n r: iu ft oun1 u rir: r

nrnnr:ilnulrl2lul'tuluuavmqufin,rdunrr,,ucnrrrflniurirrar: nrsffifruarur:o
a1illd'ir nrrritniudo ruluo'{ azrlriouai.Iunr:fi{:-uar:fiuurlr?ufinr,6oniua.,,fi
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aonnfolfiuarrufinrfiuiliorJ:caunrrslrdrto.rnu lnu6nrruar:drndrrh?rflu1unr.r
€ o o - J. lia . a i . . t ! j
rfiorf,ufaunfr sr:uoiil:;aunr:sififio{uavraonfrwrniralril.rl rotu'lurieufinuaulo

rhiliuil of,uiirfl udedrr uRR2luunni n'lunrr ro'o niuuiouilnnri rrarr torurlu ti
J

ldfi {rauol{r orul uu enm drfi

Schramm (t973 : rt) ldndrrdrorrirJ:vnoufifiumutnrlrdalionr:rdona:rri1?d'r:

toruqudldurirJ:;aunr:sfiJ:vlomilunr:l{.rru qfiud.rto{qnnn nr:iinurfiunndor

R ?'ru rllu 1 : o lu n r : iu t r : q n a' n n rn o r: u olr ra v riau n fi t o u rri n; n u

Mc€ombs uo; Becker (t979 : I 5-20) fi nrurfi u dr qnaal#douranurConoutnu o{

ntudornr: ftdotjd
t) dornrriufruqnr:oi

z) do r n t : ri: u frn f, u 1 t u io u cn r o o n I n u rs n r v n r: dn a-u 1 r fi 16 u r{o I riu
aar.e.ar;!t
i?nu:Jc'l?ut,o{nu lru nlrnu nlrognl:laiongo

r) do r n r : fr o X u,n'o n, : r1 n q u r io a u n u r I a u n r: ril n iu d o u 2 a ru o r ri r 1 #r1 n n a fi
tr- - 4 o i tallt € rat v Jv dxo{ano3ul ru l, lunl:uil0fluTturRuqnnaou

e) do.r n r : fi riru i r r du lduri n r : i d r u i rr I u rr q n r : aiun s n r r r rfl u tJ ii rfi n du

,oul n2

s) dolnt:taiunrrua'nrfi uuiottfuaqunrrdnfi ulolufi.rfi nuro.rldn:;r{rlrJudr

o) dolnunluriurfi wlonlrrrinruiuuaseiounoruor:rof

aitotlo{Rl:cool:

rirfi runnr un;6:riuri (254t:53-55) nriredr 
^atorn',:docr: 

uurudr d.rd,finfu

:vrdrlttasudlnrrfloa',t dlr'to',nnr:6Rrrrcr:fildiutordiuar: riof,.rfiuanrdrfirirr - ''---i---
9oa

a r: ua; {iu a r : fi n r : iu fa r ru r u r ut or ar r lu n : c u ru n r : do a r : :' ru flu u io hi u r n fio u

riiullnnarornr:dsam6rfinrrrurruotirrrlou I stimdruriu 6o

odrl:
t) udrnrrdoar: rfinnr:nJ6ouuila.rotir.rud.rotir.rlnlun:vrrrnrrfluar:uiohi

2) duruio.rulornnr:doar:rfu {ri.rarrdlrrrodirr6nt'naurlotiruuu'odr{iuar:
ldriolilotiul:

s) nr:doar:rJrvaunrrrc?rrimrufi{cirar:rjrrirl{niohjodr.rl:
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Aa
fl a t 0 { n 1 : f, o a r : n- l o s ti l n o hi{iu ri r r a r r l dll i r.r l lduri n r : fi n a n n dr u n 2 t u fi n

finraioilqql (Cogpitive or Intellecnul) druor:uoiunvn2lulen (Affective) uavdlu

uq6n::uuionrr n:cfi 1 (Behavior)

a d -i . .
0 1 nuu?fr nr, 0 { n 1r Ao a r: dl fi n ci 1?u 1 etru I: o dI iln 21uil u 1ux o{ nr : riln fu ilo

.i-.^---.--:r__e- lA* ' y-,- € , J q jy- arfrurfrun6ndsrqifirilun'n:dofrunndoul6ir n-o ntlrjounillunr:fi{iurrr:fiuurhiufi
ogta'oniuar:16uzf,uar6nri'orqifirfluu'n:siod.ru?nd0unlndsurulcirrl uacflrtl1:00n,f,1
y r _ , j e a y tia -dogarirrar:drq rfi urduarani'orrifi riluiin:iofr rurndolldriluodr.r6

2.t.7 uuzherfiurfi'uazruherfiu
'^

a2lUurlrUxO{n21rlfinlriu

{ilnurld:rur2uuu2finfiurriunrrufinuiul{ ri'rd
tt Jo a u u a

il t u 1{ n t u fru ti ft n u in u I o tiu t lttisr fi n u a o r u (2 54 5) ldh?n r u r,t u 1 ut o {r fi ? 1 u
aCtcia
darfiudr tiluoilornnr:l#ilqtgrR2ua'Ril,;nou n'uu?o;hilCorfrundn1ruf,gori6udu

ldrcuolrJ

nqud uilrilln{ (2541 : 37-38) ncirlir nrufinuiurfl unr:uan{o0nd1un?rufdn

ciodllndrruil titunluif,nrdorfidldo{uunrluuiluouuacn?ru0i{ uiduogif,uo'nlo

qnflaoYIIdn'roon Inufi{oduuiont:ufln.rlilQflaariuar1unioilnflornrrr,finrfu R?lufl'n

u t l s ti t l ril u fl n t o il n t llil n n r r r n u r ur o r do rfi o oir d.r r in riu q or ar rin'il : ; f r dr t o r ui o v

qnn a rdu Cua ru{ rJ:v au n r:sflu nr: ri rrru anrnurndou { aI uacfi o1: r,sirfl u
druil:vnouda'firu ntlldoln?rua'nuiudoroovldiunmusriuriorJfi'rarornnudufild

ulrurf, r':cnR'u (25M :g9) ncirrdr nrrufinrfiurfu frnritudrufiuqutilduanr
oonrl,Co,iiunrrrorle {fllfinrt uiruroqnuiortuulrJudrfirnrhirfinarnld nudruluqi
rincco'odrA.rfiurlutiuarournrlrf, rflud.rfiasrioudrnlulu6 drurrqd6qflufiu'uuriu
rrnfirsdrnonrrrn'nrfiuriodrlnfiordo nioriunriudr dr:mrJ:;mu6 (pouine) 6rorr
nrirrlddrnrrild{ilrctrun'tflutndorfiorlrritgnnirtnr:fil{iinur uaydr:1n1:sdnirDoR

ad.
n mR runn rfi ut o uJ : ymru lu il o lriu

rJ:;nlf, q E:r : 0r (2546 : g) ldhln luur lutolnarua'nuiu l{dr n lra'nrfi ut o r
qanoo;rfiurr?olriuqoraurin'rJ:;6rsirtourin;rlnna6ndru drqaralria'rJrvdrcirur.rotirl

,du niuneruf rJ:v nunr:oilunr:fi ruu uacnrrfineior;rdrrqnna ua;n{ufi finrrr
6nuiulrJlufianr.rlafiar',onrto t'od ,rrrl,d,glro..,rf, rflun:;urunr:n1drnu nrfi
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filiiutrnnr:iinurutrflunaruruuaruflud'n1ruriol#r6nnrrufinuiuriof,.rlndordo

Inurnru

il:;arn radniar (254t :39E-399) alrJdr nrufinuiuirq romur:rrfurfinldmn

nrrilsrcrYra:rdrJrsiriutoraur:r uinur:rfifi4irdrnrlrilnu,irrino{ qfiurilnmcirnr
,!r4.;

t o l ttci av R u fu ri ouril u er ao r n t : fi n u r: r n: s fi rn su au o l ci onr q n r : oi un ; rfi n R r ru n'n rri u

rfiurriurrqnr:sirfuriiududr luariudirarn:rulanoiofiouo ttrlnufildiunr:ilnurorn
gI:ilunvorr?nr ciruurnhirdodrfrrluovrfluilrufiiu'lua.ror',, n.ndfiriaunfidhi6cio
qirl r ri. u n u u {u cr r r ru q : c rriq rir lrJ u' uu fi rl u u r n n d r r ru q, d ldiu n', : iln u r d

nrrurfi u afuaquoruinruavql:rlurnndu run:dldiunrr;inurfiou

6rriu nriinir unc rno'uai r:rxqnr (25a0: 149-ls0) ldnrirrdralufinrfiulu
rln{tl dlrflur,urnrtufinrr:|udltlr0rJrfioun'rurru (public opinion) drrfluriau;
nlufdn ttosnarlfinrfiutolil:cnn:ncird:rim 1 rnrrvnril rfiurriurJrsrfiunrrlaulr
rJJlu:;uctraruiil firart1:urn' il:sr6u1n6nru hilduurunarudro;dsufluun'risRerr

fi n rfi u t o uJ r r r', nr rio r u n lu il : c rn a dr Byr in n d fi d o r fi u n rrr rf, du o { fru n ci u n u'l u

dnusuuarurJ:snr: lduri

l. 1u'ud.rvrrldlnu (social Background) 6o nciunriii4ind.tunncirlflu
Inurir}Jdoufi nltfinrfi uunndmfiulrJdru rdu nrurfinrfi u:cildr.r{qrorqf,u{ruri mr

oa
,uultRuxl2llto{

2. nril dr.r 6'r (Reference Groups) Inorj n6oy nur 1 du 1RU riu rion: s ri r fi .rln

h?u ri fl n riu n r t u fi n rfi u fi rln t ; d r u'.r dr n' o fi o s l : i rl f,u u i o dr 6 r ld rdu fi o r ir uu u
6s&alr*aaei..arj
tnu2nu luu.rrlnndrlrflUflu0lRr l:.tt5uuthurfi'u uriasnudotdruunrio:;qnriufinurol

rfluaurinniorilunritdnutorfia:rufdndrnuroro{lunciruasr'rrlufirn::rrix 1 d.r
I v a aa a a anqun{nol?uontilanounrlilltu

3. nrit nr ;n'oiofluua; nriu,stsutr (Active and passive Groups) In u{fi aul r
rravfidrurdur{olf,uil:crdulnil:vrduuu'rtiorfiarun:c6oio$urflufr-rau uosriohirfin

rfl u nriu narJ :c lutflClu ii,lo ua v d ur l : o fi 6yr in a n' o d r r r : u dr rin' In orn n r y n r : n r l ohi
nurfiudruxiohirfiudroluilrcrdudr.r 1 d.rn:.rrTruriunciu,oturrlfilrifiunurnosl:rincio

r6rurw
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arrufifionromrru6oniu9

nr:dr::rnrufinrfi urilunr:ilnurnrrufdnto{qnno nciunudfi eiofi rlnfi urfiq

uiavnuovr,cooo.ludoua;nrru{f,n1n 1 oonrrlnunurtrn nr:rtuu riludu nr:dr:ar
nruinrfi uwrilurJ:sloufionr:rrruluuruim 1 nr:uJduuuilar:suuuu: rr6r'lunr:
flnrinrirlrudru rrr:rsosrirl#nr:irru'uruiu r rflutJdaunerufiuufou unsriiulilnu
arruroloto.r{irulru

nr:inau ruf, nniu (Opinlon Mersurement)
-.4^-.^^-.-.-. r-. -C .- a e < a ylu o{01nR2'lrRnlilu tJ fI{Hn0{f fiu Juas nl:udn{oonOlnqn n: :u,u olrf tro.t

a 9 y ' o d r aRmunn nr:inrsdunarrn-nrfiursdrulfarur:odrrunllu?mr{tr.riouluurudr.r 1 h?

lrrlJ rruraE aonndorfiunzrufinrfi udru: zu ld
nr: innrrrfi nrfi u riaunn' u: r grh uayri rfi uu ldfi n r: afriuluu nn fl ou dru iu in

d.rir.r 1 ilnaitruifr.rhimurrodor,,onornriuldotirudorrn rr:rviuxriruddrdouriu
o{ n r : ie n r r u n'n rfi u ciru lu qiudedr hi fi n r : uri uru n o o n o r nriau n 6 o d ufn ro u ua r i
, J io ! .r b {rioonilfir{rf.rao.rqnliaduriu usiodrrl:finrunr:tir:ronllfinulurino;rflunr:orrfirfi

loil1vl01;01 rdu nrrdr:roRarun^nuiurfiuafiunr:ra'ondlaurfinanr{unurtu1, nl,
c6ddt:ronrtuintiiutouJ:vfitucioln:rnrrdr:aolumduriuf rfludu d.rarafildoonur0ln

nl:douollrnatu6nr#urrcirdocrfludadnluno1o hino1o rfiudru r,riohiuiud?u uo{
nriuullrrrrudrnrirr

ornuulR'nrdurfiunlrinrfi udfi ;uld:ru:urr{xdu alrJlddrnlrfi nrfi u6ona
n.rrflf,lul,o.rnIrlfdnu'nn'n nrrudo nrruf uavnarufdnr,0{unfladfiriud,l.dordo
u?onu'lnnrndo rrorunr:sllncorunr:sfilrto d.tuonrr'luliltornrril:cur0rrirduort
rfl u lrJlum rluotfuriorJq'rct fi ld ucilil 6 rrfl ufi o;doiurdn{n ? llr fdn o r: uof rio
.-t-- ! -- . - j
ttfn:sfi'lnr:ttanItqfrn::ufinourruo.rriohinouauo.rciodr1nii.rildr rilurfiurr{rqn
tlouruqnaiirlnnafinduur uncdrfinuhiuiudro qoourirfiorrnJ6uurirrlnd.rndrrld

, rn r,fi o q o n n fi a r r u t tn ni m fru n a u n'n rfi u r o u rri o v q n n u d fi ri o d.r 16 u a fiu i q rn n ci r.r riu l il

winch andKtsanes (1951 drro'rlu lor'u fruaugnr unslxila rlorivrriiu ,2539 :

ot) nrirrdr nrrunololunludslnrr (Need Satisfaction) ruionrrudo{nlrxoirqqoando

n o u cu o I d on r r I rr o 1 o t o 16 nqn n a, do q o o u rio n u.r fi u u a h?r fi n v fi a r u 6.r q n ei o du

,t
n2u

au116g rut 0.l winch r6urr?ol fiunerrCornrr fi rair fiu rau odrn eu6.rEfi gu rftiufi rc
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6rqnioriu nrrudrqn:vu dxqnnaororfl unn 0rnR1:nouau orciofiulunarudor nr:
- ! ja- J c )a . Cao cr jl a j
n{uu qnnail!anuurlrirll'r0100!llrumn{Snnoqnnnnuanuuusoulljullil{tr.rroRuYtlou

dusrnrfl ufi 6.rqnroqnn afi touriiu{nru

wolman (tgzt dr.rdllu flrfu lilioluuti,2538 : 3s) nciradr n21ufi{il010

ilttud{ naruff,n (Feeling) fin:uqtruionulrlldiueradrrionulnri.ruuru (Goals) Rrru

dolnr: (wanrs) uioux gr'lt (Motivation)

chaplin (lgoa dNdrlu qndu rua'o.rqttoiq,254l , z) ldh?nr1!?tu'tuto{n21ufi{

noltlldrrflunarufdntor{firriuuinr:ioaoruuinr:nruil:vaunr:sifildiuornnr:r{r

lrJ6n cio.r, oiuuinu 1u aorufi uinr: rfu 1

Millet (lgsa dmo'llu ilaquf 6n6, zscs : t0) nrirrdlrJrrlrurhdqtolnrruinr:
arraflo nl:.15 liln?1lrla,itilo1n1unr:1#uinr:urirj:;mw Inufi rdnriouuanrdld

l. nr:lfiu?nrrodr{tdrronln (Equitable Service) ulrudl nlugn't::u'lu

u d.rrfu ilr;nvuqnnuoJ
ldiunr:rlq'rifiorjr.rrrirrfiorfiuluuiqrto.rnqrauru hiinrruriurunfinriulunr:'hiuinr:

il:;rrruwldiunr:rlfi'ffilu1ru;firfluilorrnrlnnalnuldurn:Jrunr:'l#uinr:rdurfiu

2. nr:h?uinrtdn: o,.u', (Timely service) u u ru6l lu nr: uin r: oc do.lu o I
d r n r : hiu i n l t d l [ 1 r 0r c t ; do r n : { 1 2 a 1 H o n r : rl fl' rin' l r u t o.r u il r u r r u n r n il r v 6 o.i r hi fi

rJ:sf,ninnrnu drhifi n,ror o,rurd{wdfi {n?lrhiu'rrohh?urirj:crrfl

3. nr:hiuinr:otitlrtorfiul (n prc Service) uurodl nr:lfuinr:
I au a. . J aarrr:uc6o.riif,nusrvfi6rueunr:lfiuinr: uasanrufiuinr:orimlilulJflx (The Right

Quantity at The Right Geographical Location) n2luldxonrn riont:n:lrrarwlrifinrruutru
raudrfi6rurunr:b?u?nr:hirilurno ,rasaorufidrfib?uinr:afi.rnarulriqn'r::ub?rfintiu

uri{iuuinr:

4. nr:l#uinr: otirliordo{ (Continuous Service) r u ruo'l nr: b?uin t:
a'tt'ttrrd,iluhlotimarirtaro Inuinrlrvlumltorerrr:orcriiuildn hildr,'nrdnroloto.r

uriru.rrudl#uinr:drrvh?riorqnuinrlurolnfi ld
5. nt:h?uinrrotitlfrraufir (progressive Service) uurudl nr:hiuinr:

artrts,tdfinr:rliurJllquRtilununr:rlq'ri6.rru nri116nriuuu'l 6o nrrrfiuJ:sinr'nrn
uionrrrarrr:odosrirrfirfi ldurndu Inuldninurn:rrir6u
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2.r.8 uueft nrdurfruor:rio.rrdurrioqinJua;4fiitqa4rioldu
-la-vauuluuo3n2luilrllunl: no{ltiu?li lo{ing
nr:rioltfi uliloqinf tituuurnrrufindCuJ: rnqdu,utohiu ruurd uac f,,ri nr:1{

ritnrurdlnquuturdltiorrlurrurdurfiurfiu dar;qld,,ri N"tur" Tourism, Biotourism,

Green Tourism rfludu odr.rl:finrr nr:rioudurdrnrirrdruuirflunr:riruondr nr:
rioufiulruuftdu (sustainable touism) dlornnr:rhi{! Globe 1990 0r il:crnauRurarldb?
!--.--v- | j & a r 'dr'[rfr'nalu'uolnr:rio.ttfror uuuftEudr "nrrtiflutfiarur:onou6Iuo{a2rudolnrrtol

rinriolrfiuzuav{rflurdttorfrorduluflolriu InufinrrrJnfloruacauu inurlonrair.rl
toloqtuiuu dldru nr:rioufi u.dfi o.',rnururrudrnrr f,n nr: ninrrnr,ioo ou duo{t

t4-o-nrru'irtilunrua:uJntdlnl unJRllu'{nunrlqumiunrr lutu;fiarurroinurrondnusi
nuiotut::uuavrcuufittadru' Inufi dnusrrdrtrriqfio rfl unr:rior,iiur fi rirrfiu nr:nruld
acgini rdan rrudrurroto.rr : :ltr6 ua;doln:vrfno'r nr: iriru irrt oril: ;mn: TUTu
lluut::ltfiul il:;tnd fifidoturunt:rioudur 6ndlelo.ruouilh?rj:;nruund:uldiu
nroilrcluilfmrlra:ulfiofitfinornnrrrioudorotir.rrauonrnrrirrfiurriu ,,urdrod*rnruld
nzuil:r:ourtoril:snrurioro'urm;luruluCrdriuodr.rfrr (aoruriui$'uinuraranf

uovfrlu:ndou rtillil:ctyralmu, 2srg) rflrr,riun?lulnnuxornr:rioudurri.roqfnf ldi
qnnarioowin:r{tqhin2t.ruluuacdr6rfinnrru1firnuru rflufiuoriu1u:yfiurrtl,,a,
ldiu n r: dm 6ro'udu o d alfltgffi{d

Ceballos Lascurain (199t) orno;riluau,,rnfilCh?tirirrinnrrurolnr:rio.rrfiulf,.r
- r Jt -.{ ,--^=j-_^_t J jj ty o aoqtng?l "ti]unt:fio'trfrur 1iluuurfirfirfrurdorriunr:rEunrlJdlurcilr::um6 Inu

hi hlrfi n n r : : u n r u r io fi r n r r u ril u r r uu ri r : : r r r n' uci fi in q rJ : ; a r ri rut o f u su ii n u r G u u i
ttnsttdnttiu}Jfruriafiunrt n"il:tsr uaErYnitlr naontudnuorynxinrur::ufiil:rnq
alart
luuu rilt: :umn rudrriu "

Elizabeth Boo (1991) lfririrrinnarunrrriolrfiulilorlinJdr "nr:riolrduruuu6.r

t:rum'firoiorJ:vlumicio nr:orlinf dururorurrrnnr:filiurludrriunr:rlnrltorquafnur
)t

n"u fi fi nr: altl l r uh?f,u prsu rio fio.r 6u n fsu rf.rh?n r: itnu rua s a ir r6n dru'nCr u

druzndor'

The Ecotoruism society (199r) ldl#drdrrinnrunr:rioufi uzrf, rorlinfjr "nr:
l6u n r l hJr6o u t tu a' l t : : u m n' I n u fi in q il : v cr rirnd o n r : ri o u fdr ia u r : : r u a s il : ; in'a r an f
drunrru:cfn:ci.l hihirfinnr:ril6uuuilarrioriraruqorrirro.r:;uuu'r?auaslu
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a o c. t, i . '
t,uE ld u?fr'u fr druafx Ionlfl n 1{lfl: u g fi ofi ril aralfn r: oq fndtrinurn: r: :um6 rfi n

rJ : ; Iunidoil: vmrurlo$u "

western (1993) ldrliurll$rdrfinnrtunr:rio.rrdurriroqindtoir The Ecotoruism

Society l#duuas n: ;riain udfi nluru ruarq: oir'rndr6u,nr: r6unrrri oufi urfi

iufintouciourdrt::utrfidrfi nr:oqinfirurndou uacfi rl#iinarrrrfl u oqitor

il:cfirurlomtuddu"

The Cornmonwealt Deparhent of Tourism (199a) 1#l#ririrfrnnrrunr:riolrfiurrf,.r
--.y--!1- -- -t j oj . eoqfnf6o nr:rioufiu2 !:ruirnfinrounqu6rar:v#runrrilnur nr:r{rhrr:ut16
i- --t--..-.--.v-^----4^g-- -e---rvia .. od ly ofltll2naoU llnsnlt0nnltlilotnulrJuuul2flhl0rUu flr:r t::utrn dlurn6otd{tnrounEU

6ltuur::utfiuuil:vttdfio'riu#ro ciaurirdrnr:fnur:cuuu'nah?fi.r6ufurnurudr nr:

fl unarJ:E lunidrq ndudlurufisrduuac nr: oqinfninurn:r: :umn'

rur:' nmlun: (2538) l#ririrfinnrrrnr:rioufiurri.rorlinfdr "nr:rioufiurfifinlu
iufi ntouciouu eilriolrdur drfl u r r : umn'uac giofi {u:n dorn x rYrnu dru u ru: u o'.r

inur::utor1uw1ur1o.,6u .uoooulu: rsraoru Iu: mrinqiilugt, frol6udau"

ornnr:'l#n?1trr.rurouasririrfinnrrrnr:rioudueri,roqfnf6.rnrirr{rrdu rooy

alrllddrnrrriolrfiuli.roqinf rurudl nr:rio.rrdurlrJuuuriirfi16urdo.rfiunr:rdunxlil
9raauadlttucilt::urtn ua;uudriour::lotirrfin:rriufinrou Inuhiriol#rfie nr::unrurio
. a . u a i. tt .ae I J , . J i j

111R2'lulctul'l'lullnfl:Ttutnrt:tu,urn uasriruln6ou usiiiinqilr;alriodrlrilriurfioiuru

iinur rEuui rtoctu6ntil6ulrlfiuriafi onrn n'xil:r0r unsf,niih naonoudnuu;yr1rr

inut::lfirl:rnn'luur,rrirt::lrn'rfu Anri.rriruafirlonra nrra:ulfinfrri.rnnh?nr:

orlinfninulR: r r:utrfi ua;f, unndorrfi nrJ: r Iunirioluwf,o6udru
q:rru{ lru!u1n uacn::rfi rorriu{ (2538x) ; florriuifruinuraranfla;

rnnIuIa6urilil:;rnrlyru (zsgg) ldnrirr6.ruurn'n d,flud,gruuiorf,nn.r:,r,o{nr:
. i 6 e J< t

ri oufi ulir orlinri InualrJ lCd.r fi

l. rilunrrriolriiurluuudlrioltfiurr::utr6 (Nature-Based) rrl6lurci,riorur::u
I rn l) a 4 o J ' .. J

tuacil:sinarcni frliinrttrilurondnusi rsnr;6u (Identical or Uniqe) uaunr{qurirlun"ufi

2. rfluntrrio.trfiurotir.rinluiufinrou (Responsibty Travel) uacfinr:frnnr:odr.r
Ja L.. ^.,^f,i6u (susainaute Management) tririolrtrfiennnrunu riori.rnon:cyrueioa.rurndor

risudr.rrir (No or low Impact) rtavdrudlraiunr:fnurqornrrf,qrandor to,ruurirriolrfiur

)
uu

hldldunaonlrj
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^4.jjaa93. tilunr:rio.trfiurfiiin:EU2un1tG0ui (t earning) uasnr:'hint:flnut (Education)

rfi ordu : c uufi na uas fl unndolxort uil d rri sud ulCorfi urtrun luf (xnowbage) R rru

rj:sfrult (Appreciation) uavil:;cunr:s1(Experience) dfiqorrir drnrafirnrrun:;rfnua;
3-J--.'-A--r,----- t o t -!-, - , i . ,, i0nfrlunil8nno{il'l{n1uR110urnu It{nounro{lmu? ilrstrtufo{ou na0nru

{rh;nounr:firfiurdor
4. rfl u n t r ri oldo.dri r tJ d n r r n : v o r u: ruld d.r lu : v du rlo { 6u u ac : v du rl r v rm s

'lauririi.ro'.rnr:firirufurto{Irrnurloc6u (hvolvement of Local Cornmunity or people

Participation) lunrnuinucirq u{orio1#rfinnoil:slumiisrioliu (L,ocat Benefit) trnndr
.jj!--lrd

n r : ri o ufi urfi rn urilra?u riuu rft ui od n o u n: s fi'l il r 1 riu fi 6 u n'i r couventional rourir. d,
e4ri..
rintsrilu nl:rio.rffi u2uuulf {nurlrqif (Mass Tourism) fi nnrj:;Ionid:uluqjrintrnnod

fru{rJ:;nounr: uiouifnrirrfi uruirriu

- --J-a t i a a I
o{RUrs Rourro{01:ilo{trtu2tt {or{inu

n : : rfi rourfu { ua; q, lwd liulu I d (zs3s) n ri rljr Inufralilud2n1, 2t{urnu n 1,

ri o.rrfi u rf l r r l lrJ lrJ dr n r : ri oufi uli r o rl in f dr rriu o v 16 u r{o r riu o r riil : y n o u d r riru a
Jaeail:unl: n{u

l. nYilur ntnrrrioqdge (Naturel Resou rce Tourism)

-----.- -.-d- _ s. - n .l-1 -.--l_ -y.._ o4r, . lyJ e - an1:il0{tltu2lt{0r{rnumu2to.rfluir:urrerfrdlrir:ll5frlanrui'lr6uto{t:3uufil?f,

(Fint Hand Ecosystem) ttasiruur::rrlorniu dinrru,flurondnusirorudu uucilrioudur
ri.roqinfrirulnqi i.rrinrlrrnqo{lududfilufior1fnf rdu qnoruuilrnfi rtnfnurr(u{
rYn irJr uns qil uruil : u ifiaran f riludu ao rriuifiuinuraran fururnnlu la6uil{il : c rna

lnu (2539) nritr6.ruucirrioufiurt::rttfi itfluuuri,rdfilnriurflud.rfin'.rqnlorinrioufior

(Nature Atacrions) uagdnxmomlannuuon (Sotitude) dlrinriolriiuroclilld rylfradfiru),
uonornfidlldlfnrrtrr,luto{niilorn:urrirrioufiu:dr uuru6rur.i.rrioufiurfirflu

tlnilxru (Destination) rornr:riuo,fi,. dorrlr6.rirfifi:oriurinrioufiur njufi,,rcio

rioufiuro;fiYrinurn:firiiufira'rqnltrinrio.rrfiur Rlrrn'rqn'lo rrrirrfuororilunrrudrEn

loto.rrinrioqfiurJ:smnlnilr;rnnrd.r uisrohirflufirn'rqnltto.rrinrio.rrfiurrJ:r,nnd,
J.e u u 4A a! u /l !y , € an{uudnlil n:lIurn:t-.tiiatruiYuriui laun:rd'unnrnnr:rislrfiua uon0tnR2tu6.rqnlo'lu

nfnurn:udr luurlCudf,ifi fi on:rufi rEua{orriunr:rio.rrfiur drrfu nirurn:uuri.r
.ia

riolrfrua0-ltttllutauo'.lfrnunrtlunr:ilr;nouirn::ltorfnrio.rrfiuadru Inulduillurri.r
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ridr...ar'
rioufi uroonlil u 3 rl: ; rnnluqjl 6o un ci lrio.rriiu2nl{r : r trifi (Nature Destination) uas

rrudrriolrfiu?nt{iotu!r:r (Cultural Destination) dor.rro',,,ucilrio.rrdu2f,1du.t

rj:sifiaranf uoclu:runA (Hisrorical, Archaeological and Regions Destination) llaJllud{
. i a .o

riolrfturfrailiotut::u ua;il:Eruq' (Art, Culture and Traditional DestinationO rdrlldrofiu
,--i- ^---- --^--^!^^^d--.r---., Jq , - , J r . j
n{uu lf 'lRUo{n1rno{lllu?ln{or{tngliluqndtiln:rUuinl:0tirlrfrl uucilrio.rrfrur

dlncirr{r.rduf,n1d'irrfluinqn'urdo:oriu nr:riouiior uauiluinq6urJ:;rnnl#ud:hi
ilrlnlil nio gqrruil lnfi nlrn?uqrfl orriudrunr: rrunuodrufl u:ruu ua;rir}J{nr:
rJfirin'odr.rtilf,.ruaviordor dro;rflunr:ariuarluhTurrirrioufiua dlrJ:;Iumfrfr'aonr:

rioufiorldoduf,idulnuhirdouln:un.rlil ,f.td.lririoran:silueio:ruufir?flturfiuin

R?lUfllu'ttoto{:cUUfi o;: oliuld (Carrying Capacity)

z. rinrioqdurriroqinJ
eeel-

aottiuTilurfiorioruril:!tnfllnu (2540) :vqdrrinriolrfiurri.roqfnfarur:o6ruun

ldrflu c il:;mn R'o

il:vrnnfi r rinrio.rrdu2uuuli2n:;fi (Hard-core Nature Tourisrs) riturinrio.rrfiurfi

niu n r ru rh fity 1 u n r r ii n u r du n {r r sr E fi rd u r rr r r, rl mn'

il:crnnfi z rinriolrfi 02[ r runln'uuuqilanu (Dedicated Natue Tourisrs) rfl u
rinriolrfiurdtfu,trst.tlrjrfioraorud ,rrrnilnurorry risosldfJdrdrlolur::11116

uiorJ:;urdrio.r6u

ilrsrnnfi r rinriolrdortrrrtrfirf,undn (Mainsream Nature Tourisrs) rilu
rinriolriiurfitoulrJaotudurJanl iihirnulrJurriou rdu lrJrdouclurirou,rou (Amazon)

qnurunoiarlu:iunt (Rawanda Gorilla r"*) uiolnulruilorun',qfir1 firflunr:ifu
rt rn iu IrJ : un: urio.r rd u 2Tr'rf, u

ilrsrnnfi c rinrio.rrfiu2rrruilintllonra (casual Nature Tourists) rflurinrio.rrfiur

fi rirr6qdor lilrur : :rrfi m: wrilu druuurrto.rlrj:unr rrioqfi u:finu ldr6onlrj
, un olnd an lriuifiuinurrranfuasrmn lu l n6urir il: ; rnalnu, zsgg ldnrirro'.r

9-- - e . i a o J. J * -: )- ^ !ilnuorclJo.trinrio.rrfi0lt{o{tRU2r rydouflurinrioufiurfifirqn'n::rfirurrsaufiu

inqrJ:va.rrilunt:iinururnrruf uacil:ccunr:oi rdoraiuafirindru'nlu nr:oqinf
att:utln
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3. nl:naln

n 1 r n a rn fu rfl u d ru thdrylu n r : f,n I lrin ri s ufi u rl#lrJ ri o ufi ur In oril u d o n n r r
re..lr/

:Jlf?l{unnoirmr,2 qJ:;nounlr uaguildlrioufiu: drlurirnr:nalnegdo{rirnrrur{r'lo

l#frnrru'ir nr:rioufiuerf,roqinf idnusrvodm'l: Inunr:'l#{oxauavf,rfinrnuililnnl:

riolrfior (Expectation) odrrqndouuirinrioufior ,io,flunr:deuh?rinriolrfiuadnf,ule dr

trilrruutornr:riouiiurludnuu;niud,rr,ro, fiunrtuau'li uo;n:irnlrRludornlrroit

nuroruiohi uacarur:ouoriunn uisnfi nrtornu rioqdulirorlinJlduiolri

ft rfu 6ufi u ld'i r n r : n a rnrit u rnio r iiofi c? rfrqlu n r: ra' o n a: : il : r lR n ua 3 qil R 1 n
o.ilr--'tolfnriorrfrur rfrorirrciuariucrlu nr:rioufiur'luri.rqorn1il (Qualiative Tourism)

lrnndrnrrriolrfiurlurilrjilrsr (Quantitative Tourism) duoctfluilunrl rir}Jdnr:
, j , &a .l r . . 9 r a a yA , i .

lt0i[ltu20u't{uituu tr{d2u lilq{1unlun1:d{lflrunlrnale lilul,nl'tln o{nlrno{lilu2ul4{

il:crnalnu (a::tfi rorr(u{ uavq:rtu{ lnulu1tl, 2s39)

4. nlrulinri
,jJ.r,jaoJydo,i

n1:no{tilu2cr{r2xoilR1:ttoiuTlu2li{or{:nu no{n1rfl{o1u?uR11ud3n2nn1{1 Yl

6rrflucionrrduorR2ludornr:torrinrioufiur lutorvfififi0nr:unrtduo,do. usinr:
. j a o tl , a A y q jy r a

riolrfiorrfi.roqfnririu6olnr:u5nr:frrfiunr:lfi{oXndraarr uaJnl:uiRr:rn'ohi

rinrioudor ldiurJ:;aunrtoi nrrufnrturdrltoduf,nqirr6urfiurrrumAunsinut::r
y j y d , ' a a! . . y '
mo{rouyro{ou rnu uinr:drudon?uruulor::ur1fi nr:iriruirxxo{il5sxltufio.r6u1u

a J ry r e A- A y a e - o I 6nlRUrnl: ${ lnlln n1:tRililnndonflao{nornnunuDt:uslnllav20rut::ullolou

(Ecotodge) rfl urlnqurar{rirnr.rlunr:riuih rfl udu

fi uruuwnrluilrruto{tqiilqqrfiar6u

R 2 1u tf u'rut o r q fi il qq r i {fh{n : r u il u I ut o{ {t iil qq r 1 {u 1 nr 1 u rriu q iil q tg r

(wisdom) l.txu6{ n21uf R?ludlrll:o oalrritu R 21u alurr oill{ilqfinr:r uo;R?1r d1u t : o

lunr:udltiltyurtourqud 4u'iltyn;r ,flu,iorficiiardulreirueiodnr,ar,flu,f oo'uo{nt:
o o o J r e e - - j a al .

'! n nl r R ?'tu fl u Ttu t : J lt 1 1 {R u nu fl u R u nu [ : r urln Ru nu d { ll.t u o t t r x Tln l nufl 1 u
6 r --€€a o a aa r I q9c

n,JU2unlrn1{015nilt3riloi ?ot?n n1:fl1rllrlnuuavilEnrrunl{1 lno lr.ilnnn?lxrrxqa
.uoJr:

: glf 21itfi21lr tllnluDrila'ru
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4iilqqr nrudr rJ:saunr:silunr:il:vnouorir lunr:iinuruiliuu nr:iineur

ffrniirirur nr:lour nrro'rRrruurld'lunr:ltiur nr:iilnurn{rrInul{nlu f,frnaru

n:rq{ n;nfi rort?ldurrirrniorldh?cooluiinrJ:siriu fiundr4iilqqlrild,

4fi ilqq r rilu rrf, nt or or rin mu ffi i n : c u ru n',, do a, du n sn n du n: o l fiu r r

ul?ulu ifirrrornraruuildrJ:;aril:caruriururfluruduu nrrufororcldlfiflulonRril

udqfi ilqqr f,n drrfl uro n dnu si

drrfu orralillddr qu'ilqqr rrrudr orrinlu{ orlrdu R?rudlu1,otornulu

fioGufildo'tnn',tdoauil:;cunrrofuacnr:liuufurrf,u:vou?nr ul?uru fidnuor;rfluorri

:?rllou fiqorrirnr.rinrut:tu rJntdtrrfiruuiorinfinrio.rfiuuiong4u'ilqnJrlnuudrueios

riunf,utsfir',or',u'lunorudruudauci{rufiiln'rifirurirrfinera hidrovriunosl:finru

qorautifitor{firflurJ:rtdtrrfiru 5o t nurucildfinrrrruqiluhqnriru rflut::ucto.r

nluin a2lulront nrrlournd?unu rflur::rclnunr:rln'ri6 z nu rucirdo'nrfira1rl
a9c4

u n rE u u u d r ri r r r ril u n r r u fl rln u rfi u ldo d r.r f,n, r u fi d.r i r', n 1 : u a r R'r n rl fr fn'l rtrfi u 3 R u
j

rurirfi fi nrruin arurilurJ:rt{lrildo{fi nlunorntoriltyrgrfi rinornnr: n: ;rir ui6norn

nluinfifin::rstiluu:uiunrahh?urirfluuri{6u c nurudrd,flr;rtnr'duIn: nr:ueiau^

ilqqrfi rfinornnr:fi roir#runruinuduf,ufi iqnr n1u fi ih ipru iiur'or

il: r mnt o rqiiiloplrrlordu

l. {u'ilryqrCudru rfl u o'rrialuf, R?rrl dlu'rr ouav il: c du nr: sifi i'r au uay f, u

nonfiuurtflun?1ud1u1:ouavfrnunrr'lufirnr:udilqrr nr:rJiudr riuuf un;dunonlrJ{

n u i u i o }l ri o n t : i u r o {t o ud r riu { 6l rfl u u : n n n n im u r : : u r r e' t o uri r fu {u i o rfl u i 6
a- ,t,u2n!rotn12il'tu

2. 4l'iltgqrtrrriru riluiinr:rJfi-rifirorvrafiru d.rldlrrrnil:saunr:si uu?nrrt

uf,ilquruia;riolrtciavil:saunr:oi udoccnruurndol drwfiriiouhilof,ursilrsunndr.r

fiuhJ ritltl{uffltilqur Inuor#ufrnuolrfi fi u{Inumrfiruinror rfl unrruffi afi ra::ri
€f - y - a C ,, J i.ttaviiriautcilcfilnr:nan nEorilunluitolmrrirufidtunr:rlq'ri6urudrodrlltnlru

rflurirund{to{utnnnmiruut::r rflunluffirl6'ffildfind.ruavrhfigiir rirul#trrdrufi
aa.)tJiino{:onaft rarrrinunfinuavdauludrunrrrhuu rfl uIn: rafirnlrfdirdnnr:fi ruqi
naludrro.r

3. qu'iltytyrrloGu rfl un :ruffi rn'n o r nrJ: ; au n r : siluiint ornu airu n :c u ru n r:
iinurdltnn irn:rsri ourfinfltgqruacnnfla'n rfluo.rrinluffirJ:vnouriutlulrtrnnluf

i
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rstt1sl.ro1u1 6or i'ndrrfl uiug rutororrinlufcriulurifi tcdrulunr:riuufnr:udilqu r

f,nnr:uacnr:rJiudr'lunr:rirru'uiin,uornur:r qil'ilqqrfisr6urflua:',u{iif ogrtrhJtu

fllnl lutu ua;ludr{{ro.r irar:finr:dudu:ru:ru iinur tirunon finrur ua;rirlrJld

rJ:gluilildodm nfirtrm

4. 4fi ilryaplnu ru rudr orrinrrrf R2u,d'ur 1r o rinu;t o.rnu lnufi rfi n r ln n 1:

duaiurl:vaunrroifiriruntsu2unr:nr:ra'ond:: riuu{ rllurcir uayrirunonduioriulr

rCoffirulilquruasrioturidiinto.rnulnublcuqariuanrnumdouua;nrurcauiugnariu

], a.t r, .l
o nu olc r, orr{uuoJoJlilo{ou

dnuor; drftyt o.r4iilqqrfiolotu noalrJld ft d
l. rfl u6ou,o.rnr:ldnllf rinuc narudor,aruqEn: :u
-aoctJ.es--jAaz. lrdn{o{R2tuflxtrufi :gil2litRutiunu Rurlut::umn nufludlruuor::1ilfr

3. rfl uo.rri:eur,riofionr:urlnodului6iin
d. lm4. riluriorro.rnr:uffltilo;ur nr:f,nnr: nr:rJiudr nr:rEuu{rn"onrrroqj:onto.r

qnna$ruuunvdrnu

5. rfl u'nur fnilion:cururiarflunrruoriinrfl uCunlrflu6o.rd r.r 1
- a9 A d u JC u6. UOnUU;lOTtlylttOUlonanuu lu62ro{

7 . fi n r : uJ 6 o u uil a unjo n r : rJ iu al q a lu fnr u r n u n r I cir n I n a o n l2 a.l

8. fiisrur:rurflu1ru hihiinuraranf
g. fiq:orrnr:q.r

to. inrruriorlurhl{urutr:rfi dndrqld.r

t t. rfiunludrrigto.roiutr:uurnndrinqtr:r 4l'iltgtyrrirh?rro'uavlrvuriru
duinqfiuavdr:rnlutflumfiuiolutuld qr,ilrgnJrrfluo.rrinrru{ fiiqorrirunvneruduu
^.i^--s- -<.e -a q y . r y -fr o : : I n l iin ua; i6 ll tubTo {f rr riu t : : r rrn u a c an r rv u rn dor'ldo d r r n au n du u a y

nuqa qu'ilqtyr ,fluduglunt:il:vnouofit uaErilu:1n!1un1:riorurfirirornnrrriruur
AJ

lll0nl:Ttitil1nur0it

----:r-.- - 4- J - --s ) ,, v - j -n r r f,m u rtn-o n r : fr w t o rdufr l f,u tta v riu u a y n r r il ot u l n tn n 0 l n n l : at fl u n c t u o l ri

nrrufatnauugru4l'ilqqrr6u rnrorfinrflunu'ilryolrlrrifirrursaufiuqnario drrfu
qiilqqr6.rfiqorrirhirfiu.ruciisrio.t6uuav{nuuirrfu uid.rroiorJ:sluuiotirluqjra:.rio

nr: lm unu ylm u ril : ; rn aodNft 6uuac riun r
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4fi ilqqrdor6unio4r'ilqqur rfiru 6rru ru6.rnlu{tormrflru'lufror6ufi .r

ldurtrnrl:vaunr:oi uacnarurs602so'rnro{mrfiru,rrri.ro.',rfdciiauurudur:nr11u

f,unonornnuiurfitJqinu6niuudr :vn'irnr:f,unoninr:rliurl:;gndua;rilduuuila.r

euorufinrfl unaruflrarinlxtrRlilnl:sinrrrTrar iruur:ru uasir,rrndou

4 i ilq q r ril u n rr l ffi rJ : c n o u l J d? uq u r : : u d r a o n n r{o r riui6 iin dr,i u t o o

tr r fi t u l u i6 & 16 u rfu iin t o.r t r r rir u hi l Curi r uu n rfl u d r u l u r n u i rl n o ti r.r fi
al o lu a - l a 9 a t- y- -aR?lU6rUTtU! RU n1: m1r'tr 1nU nr: o gr :u fl ululuru nr:ilfi',fnaraur fr'G n: rr uns

rJr;rnd nrru$fluqot:m ruro{nuldnr',u{rfu,rtoalunrrurYuriuffi6:;rdrrauriunu
e--.izla

RU nut rtuiln [ntflunud{llf uo[r t rrrln

n r u rYuriu fd 6 rfl u n rru riu riu fd fi o.', r ar q u d rR r : r riu u a s fiu hi rfi r f i u fi r a r u riu

rirlfirlndhurlnriruo{iruriuldodt.rcYud pnd.rrdu6rfinqrnuqirornr:o{irrf,u iaurnir
nuurirflu{rir aoul#rirttucfrintn'ou dnfiu uasarlnuilrnfinr:acrfin trrfrurn'r:1

- e- !ttrurlfrroud:n-u rir rh ttr {rr unn ar du Ian ua;finrera rrrrhurnt:nfirdn#lrni riot90-Jt

uri rJtirnruru ri.rfi fiiino{uav rirrdutJ

4 fi il q o4 rio.r 6u u i o q l' il ty q r m r rir u n u r u dr n l u f ir o r r r r f r u d.r G u u f in o r n ri o

urirJdrnruru qrn'ifio.r uio{finerufluu{rhulufio.r6uir11 nrruf rurirdeouh?rdn

rnr:nfluqi finrrundqgfqorriouriua;{fin:vqs, iinrruroisorn:donuoiu ffindrurrf,o
rni.riludrrtourornuh?uri{du arurffirflu4fiiltgqr rflun:rufiifiqorr::r aoul#nurflu
nu6 rouhlnulR1,iltt:Itr6 fi'ndrurorfiur:rurr6lnuhiriraru h?rnr:uf,.rfin6'fiyrt'

ua;nuficirrduhludr

q iil q ry rtr rrh u rfl u n e rr f,io.r n t : ri r u r n r fi u rdu n r : iu rl a r n r: d q nn', n', r,du o

dai nr:nofir nu,do nl:rrlunvnfiuasrniorlddluhTld drurrru nr:filnfo.r$un-umr
.larnr:rirtaiolu-onrInr:tnunt uonrrnriuftifrail;nuni nI:floufr uaynr:a;ra'ueir.r1 nr:

fnurl:ndruiiirll rdu nr:ldutaryu h: n 1ru2n rfl udu 4fi iltgtyrrudrfi rfl u nrrr f
R2'llld'll,ltofiu:rn111uldrrf,r.ra::ri uavtirunontrl#r:r iiinr:raruotir.rfirirb?nrruf

Jy

rurirfi r6nrJ:c lotfirridrnuilo lriudru d.rfi

I. nrrorlind6o nufrlrinurd.rfifiurll
2. n r : du rJ 6u n'r, foiiu fi .r fi 6 r rr ii u r u hJ rin lrJ uio d r d.r o c ra' n l#n d'u u r rfl u

rj:ylumi ri, nrriodunun3lnu
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3. nr:rJr v qnri a'o nr: iliu uionr: nauna run zu{uirdunrrufl u rir{rdruriu ti
tilurcauriuariulrri rriu nr:lf;urar1uln:'luI:uurura il:sarufiunr:inurcriulnil nr:

ri ru'i u rrdu lfi urrol#n u i rriio riu oq infih

q iilqq rfioldun*u nr r Jr c n ou ori il
yAadayl.a..n!ee-

llu2o12nt0.t112ululuonoutJ gl:uu{'lun2rqniuil uov0lordut::ttrnua;
tt:Ilrurflurdnlunr:rirurrrfiu uimnnrfido.rldaEilqryrfiu::nqqutiunonurl#rnisrv

ldo{: on dod,nr rrilqu riml lu odn fi dri hiriou Inuron r; rdsn: ounirfi cr rinl rntiu
-p^-A^-2^-----^^--d-t-r- y,--?-J a j j. o . , " t)

S rril u 6 o w u r u fr ri r n u do q rTn fr.r o n r r q nru n n-u fr ri r n u l r ri n r: il iu n'u fi il u rlu u r rn' o fi r

urdlrflu.rrufiurin nr:rirlirirur ilqnn'r rdu'rdniuosquainurl#rn'ulnuocldfla rfluuu
Ay v lyfidolorft,nauf,nrtualulro nr:frurJarrirdnififiiinr: umnuiin2ru.tlulrorrn {drnar
lrufilnuavii'lntvdurlarld6iiqn nuiihi,ri.rfido.rlinaruruuosldrJarfiou nr:rirrYnifi

. d o u , y j aa o .
tdurdurdu nr:f,nnr:urcilfrrn-onurRUnr firilunrruin2rudlu1rofifiurun'Iu:'r0r nunrir

aeo a ! A Inrntrfrofilnuiur:f rtfioRllnun:ua;ril-onlruilnadr.rl Inunr:frn:vuuml'ol rhu inr:
J

frn ud l il u ri r fru n ru r ; u u rJ : c ril d fi fl u n o n fiu l r fi riru rirfi 4 nn u u ou iu fi R or v n : : r n r :
^-^^.---i- r. r j io o o dt oi- -o . )ina::f InrIdnriruunsnurfiufirirnu riurflun:ruifirirlfi1uruirr1 dorf,uoqilnf,drrir

hi d r f u rir r i o rJ a r u dr o v l diu n r : uri r il u rir o d x q n' r : r u rl n n u l drJ : ; I u miu n ; o { d : u riu

odr'rdu6 mrriru{f,nnr:uil:trilno'nnaluraruliluuu nrrououorur:h?fiuldu1u nlrnoir

nr: urin r:iu rJarir ti'ttJu', rinnol rJorrdu,du,6, Joruf.r rdour?.r nr:uil:lrJdrr firnrld'
oUatta€a

urnurunuf outun tiu tuucirq ud acfiin::uuasuiaslruqqil:vurd idrlrayrutlu
v9

1iluuu hi'irfiu eilun'tutiudltorliln'ltuulurrual:yr RloJuu tuun:R uavdul r'rfi.r

uofil#rfiuo{6rururdl luitolriurirulrqirlfunJduurrrflunr:na'nrntotruriorflu
qndlxnrrulunir6ou

2.1.s uurnzrufinrdurfi'us,aroil

R?'mil,,ut uororori,
a9

on qq 1 ta r 16 (2543:t7) n ci r r dr n u,o ri frn rfl u fi t n r r r r.r o ri.r du fi inr u r : : I
il:vrndfiol6ufirirauli lldn{oon6ri6f,intornr:filtrrniuorn:t::um6uayfiqrrndou

ovriru6.rgnt{rinriolriiuttn'oniioslilrio.rrfiur un;iinuril:;rud iaur::rsilrrcl xort

fiol6u rirb?afi.r:ruldb?fiulrrulurlo.r6uuacuinulndrfiorlugruyrfluuurirrioqfiur
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16u:o' r'r;qa (2szs:6lndrlir narnrir,flururrardrj:rnqrirlrlnrruriririirnnor

ttasrilunnrnanfifinrrrclrrlqurd.ruiariunl.rinulnf,unfnoudu nu',rri',fidnuor;ndru

narnurutiuuuntfiuluinararirovldrioriluulutnl.tuuuu;rirtudrsirll ,{oulr,roo
orrr:ttril rnfo.riln:aru tJfturriliudoraiolnrinru ui'lurcudr{n1{oteilqnuoJr,lunlu

:runmhJdeu

u2a a1:dou (2533 : st) ncirrd't "nata" hidrocrflurarnrirrionntnunfllul:o
nrirrldiriunurnlugru;rfluqudnarrto.rlurulurYrnulnudrucio6nou6.rilrlriu

ril:rcdr tt,f,uiidrJtsllrutlRrucirorinlrJuanrilduurior6snf,udrdnuhifi ua;{firir
f,udrhJurufi rslrfluddriuionr:6niorYunur{rrnlulrrrrfur orrf, ru.rRto{naro
<-J= --r-.- e ia - r6liuo{fiutu1ato{Turun2u uontrnnomdrfl unarnfnluunlonrc drrinrcf,nriunrufi
j{ y .frrilurdumrlairutolrnlufuru narnrinnxrirluariuriouruflufirinutrodruiuouiifi

a ji o
nraelanfirfiurtiunrrmunr nrril:cur ua!Rlnnl,o.rilrd.rqnnaluucin;6uwririnqi.rto.rfi

nuio{nioururld'hjunnriuilfinudornrrrntonr:rir:riin,rirriu u'l#n:vrirrf,oarodrmr.r

nr:drniuluiltlriu

iloff fifiilfiArrol"ril
il o frufi rfi u drfi n a r u rfuiqci s n r : f, rn r.r ri ruio n n rr ri,ti, u ? o d1 r f, o u (2s33 : 5 r ) ld

ncirrl{fi e ilnfru 6o

I . en r t tt rn do u dn u or v I l'ar a n i dn u ow I r' rJ : y rn afi rfl u ri u uri rir d r n u u o rfo fi
rfinduloorr:utt6 uavnr:lnInuurin,o{u,r1udrnrl#firirhrnrlounnont'ritfiocrfludrfifi

riru drrunlrJ*uunr:rfl udo{rouJrrr.rruddori.ruriouluui,rrrfrr,o

2. ii#opr, fiptudfi o{uirroldu:riuurnroaun::cionr:uannj6uufiufirfiu
Allro.niodrri'ro{lupriruro,lrrrotrl fiwirirucionr:turudrru,"o,ori,ldurndu orrfro,

rfi u ldd rt u 1 n t o { n o tn rir ts ifi n z rrun ni u f,u o o n lil n r ur u ln x o {Il ru fi rfi 0 r{o { riu9v
cg

nolnuluu6l

3. rdun mRuu ro,, ulrri,d oc rfi ndu liriu Hr u r un rru drfi riu fi n r: r6u n r.r hl r r
rlolil:cfitulnuotf,unr.rrirrflurdnriodrflui6f,inuuut.r.ri',fifirnr:uroraurinlu

ri.rnldoldor,rirn',ruririrrirnao.rcir{r 1uiinil:;6riu n11drunr:r6unrrfio;firiotfin
eir.r1 rfl unrrusdauh{ ldiunruavnrnaurucionr:rfl uo{ua;nr:il:cnouorin
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4. dnuors rororin riluilodudrdqotirrrdr ru'or orndrinr:il:s nou orinfi
run ni r r riu I n o rn r r s o ti r 0 r m r rnr r r d i n'r r,n u il tr n n'rfi 6',,fl r i o n r : rfl u o {ri r l #rfi a n r :
uanujduu fi udrriuu rndurCohTldutdodoiirr,urhiiriohinrur: oninldlufio.r6u

atlr,',,
r r nuu :n=n r o r n a rn f r fu clrl lddr n o rnf r a'o cn ru fi fi i n r: ua nril 6 uu6or r u

f,udrfiulnutvfidofiuridrntu6our.uluuar:?udrfiu sr uir:srudliufinrflunar.tirdrdo

uanrhirfiu6ranrni6iintorluru?uriiluodnfiorf;ouriri',,i'rouuo,flud:undrdt#t,

ntrirtu'uiin::u6rnt:rilurdunr{fluulRUrddnuavrflurau'ougudna'r{n1:uanuJduurio
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r,1unufi 1x o{Ixiuuarf, udrdruluqio;idnusrcfi asaador fiuanrrra:ug 6clufiorfi u

niu nr:frrnunrRt:u rJqnfin nat?lfinonhirJrsdu rfludu un"luilolriutrnnrrfidrurfor

finurinrurriutdunr.tnuu'rRlJnl{unr{rurununr:RUuraunlori',rn',1r?rjrcilrufiurlilsjo

f, udrdufi nornunriurrntiudru,uqdiotnlhirurnirdouintJ

2.2 uuidufiriurdos

u:'d tzurni nqa efil)'ldiinu rrf or rq6n: : unr:rilnfu dot or rinri o.,d urmr
r jy i e a'lnufr t{rurtfr uri'ruinqltriu nanr:ilnuruudr dnusrvnr:r6unruray inqil:r arritornr:
-e.jtdunrltolfnrio.rrfrurttrlmu rirulrqjrrrlltriurilunf.,,,rn urlnu:ouudri:udr uaru'l

fiun:ounfr fiinqrJ:;a.rrirniodornr:risufiurun;rinriou druiunqon::rnr:rilniudo

rirhJtolrinrisufiorttelnu riruluqjfuritrar:riouurnrrnf,olvr:fiari ro{a{r10rn

uri.rdofirr{inqn:;trurtlur ua;finuar: riaudornurvfi oinr:rilniuriouurnludorJrrmyr

IrJarnofirdur{uriolurJir ifiriariuacclai drudoqnnafinr:rilniurir:ar:rrnrnjou{.r

uioriouiru.rruqrfifirior arfirioRrrul uasiloud rirurqn'n::rnr:rilnfudorfiurfru

ilninqItriu nriudrotirrldiurirrcr:orndoIn:farfrflurirulrqj :orarurinqn:;0lu
a - ea a J. Itiu frnuar: ua;rfif,ofrrririaudornrrsfioldurilrJarnof flrulrruorr il:snrariru{nrr.a

ruiu rlu ua ;ififrarir,u r do q o o u lduri ar ii rion : : u r q re'i rio.r u a ; r.i o r ni

Ionrn: qni f,n6 (253e :unrin do) ldiilnu rn arr rYl riu f,: c ri r.r n q 6 n : : u n r: ril n iu
rirrrrt:rdurriunr:rioudurriu:cu;narlunrrdnf,ulr16unr.rurriolrdur f,.ruinrnrrqi

tolfnrioqfiurrrlnu nanr:ilnurarrJlddr t. rinrio.rrfiu:ciruluniritniurirrar:rfiurriu

nrrriolrfi urtor frir inrntr qi t rndoqonarfl u dudurd,, oo aou 16o doururu,,a, ds

tnursfitnrliirdu z. tq6n::unr:rilniuril2dl, drunr:rioudumo.rfrruinurr:qihifi
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o o Je c e a a a i o u d a t I
n2lurYuriuf f,u:su;nar'lunr:dnfrulorfr'unr{rlfru2i{xdelilr:qE g. rJ:slur$u1{

il:cnr:fifnrislrfiurnrn'irocldiufinmurYurluf,lurirnufru:rurl2or'lunr:dnfiu1t
a , i . a e | ; I .d o e Jo

leuml{u1rio{lfr u? riruX runr{ffi:u!6exolfnrioufi ur'lriiinluduri'uridu:JUsr2ar'lu

nrrdn f, ul criu n rru rri or rfi ue f{ x inlili, qi 4. hii dolnfi 6n ir a arl 1, 0 o ;u 1u

u s Jo ! a a a '
n2lr6Tufuiriu:vosnarnr:dnf,ulexo{fnilo{rfiurlunrrr6unrrrisufiurfriuinuw:qi

f, oo2::or nr6ol (2s40) ldiinurdloldrJ:cnoufi eiuaiunq6n::un1:riolrfi urril
o J a . e I lAa 9 e Je a

oq in ri fl a n 1 r ;ln u 1il u d 1 dn u u ; n r r il r ; m n : ar an f fi ii n r ru du fru ri f,u il q n n : : u n 1 :
rj-rJrrlat'

rioufiulirorlinftornciurflrnrru fio iaurJ:fufl dlxlinl qirirrur uarUanafiorfruCru
.tt)a.!

ndrrfi o frfi fi nu rluiuilfi z fi qu'd rrurlu n nu'o r fin o rfru o{fiufi n ru r : n r w lil i nqn' n : r u

nr:rio.rrdulirorlind dzu{df,nurluuurinurfiuriln {ilnurlualtrivrulflranf unvfi

-. . d a , i - a - 9t- J

{u61ru1ogl Unluun 03uilqnnrtun1tilo{ttlu2ln{0{:Ru

qrmr 2: : r ! rrii (25 42) ldiilnu rn r tu dlriuf,: ; u dm nr : riln iud r r a r r 16 u'l riu n l:
rioudulirfirea riunlrf rirunfi rarilqAntrunt:rioudur Inufiinqil:;rrlrirdoitnur

ftrJiusrnr:ritniurirT ar:rfiurdunr:rioufiulirfirraorndouratu lduri inq Inrriari
eaalalnrto-a'iaa

ufldon'urt llnr u=nudlr R2rufr{inn?u[ f f,unn rravt qn n: : u n'tt lt o {uvtu2lrrlul2f, lla g

f,nurdlnrud'ufr'ui:;u jrln:tttJ:eirl1 itlna0lnnlrdRUlilu?1 unl:llJn:ux1?cl1:lnu'lnu
,jaaajatvJe4ala

nlrrio{rfrurriIurrarInanqu1nfrqn :orarxtn'o Iil:fif,u xuitdorrufl tlatunud1t
c s a v - a ' iulilu'tra1u:;durltunarlrrasiriaun6lurilnlud16u rln?lulunsilqnnr:unlrno{lll
. r i 6a --l leti -.e a 9-!- t
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edc a 4 - !
?[n.lluun'l:flnu1 a{tu

g. t il:;rrn:ua;nriudrotim

3.2 rRiolt'0fi 1#1u nr:itnu r

3.3 nl:nfi lrniolfi oua;nl:ilndournislfs

l.c nr:rfiu::u:rurloXn

3.s nr:irn:rvri{oXo

3.0 nr:rirreuonnnr:f,nur

3.1 rJ:cnn:mrncjufi'rodr.r

il: srrn: lu n',r fi nu',n i.d rfl urinri oufi uenrlnudr6u vrrlur,fi uar arn rir 4 RlR

r{nur luda*n'oufiquruu il.f,.2s53 6r rdoun:nalnx fl.fl.2553

nrlufraodmlunr:f,nurofod ldril,u'unr:rynrf,onrrnrj:sryrn: Inunr:rinrdonuuu
l0]st{ (Purposive Sampling) ornfnrioltfiurtrulnuiirn'umrurrfiumarnrir + nrn r{nur
6ru:u lso nu

3.2 rnio.ru'oiililunrr6inur

lunr:fnuroiod ld,,rueouorrrflurniorfi olunr:rfi u:au:err?oxn Inuuriqfl u r
aud

6t2U n{u

ri:ufi t rfl uri to rufi riuafiudoXafirhJt ouinri o.r rfi uanrlrdaodr.r lduri rilfl olrl
:sdunr: f, nu r orf,n uac : ruldei orn'ou

ri:u fi z rfl u ri r o uri u e fiu n qn'n : : r n r : ri] n iu do n r : vi o ltfi u a t o r rin ri o ufi u atr a
lyrufi r6uvrror',drrru',uri., o nrn r[mur
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daufi g rfl udrnrutfi urfrunrrrfi orfi utorrinrioufi urnrlnucionr: dqciluns
-^---!^^_-t^-^_i-_ a--- y--r ! - J - !a, .:sl:{nn1:il0{tfiu?lt{to{ingto{nnlnill 4 Rrn ri,ilu'r fruruuiniidluuuulrn:riruil:crfiu

rir (Rating Scale) 6o rdonnsuld s :v6'u dld
5 xuu6{ finlrfinrfiuciodruduumfiqn

4 rrrudr finlrfinrfudodrurfurrn

E urrudr fintrfinrfiudodrurfuilrunnn

z urrudr finrufinrfiudodrurfuriou

t uurudr finllfinuluiodrurfur?oudqn

mucinr:in:;dunrruinrfi u nilroonrflu s :cdu Inunr:druegrrdr6unrolodu
(Class Interval) rolnrrun{rlluudo;durro',o#, nruqn:dld

!, r fisuuuq{En_nvuuudraqnflUf'f1l'UO{nUtlUU = 

-

0lu?uuu

5-l

4

5

= 0.80

t<
Rlloau

1.00- 1.80

l.8l - 2.60

2.6t -3.40

3.4t - 4.20

4.21 - 5.00

R?lill.tulu

fi : ; du n aun'nrfi u rioufi qn

fi:sriunaru6arfiurlou

fi : cdun rrJn'nrfi u il ru nnrr
aoad
u:ynun2lllflnl?tuU1n

fi : c dun arr,6nnl u r r nfi qn
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3.3 nrrogr{uasnodoumiosiioiililunr:finur

rnio.rfi ofi l#lunr:rfiurau:ru{oXnfi ,furounr: efi r d.rd

l. f nu r{oqa 0 lfiloRdl: r,.ir',n,, uav r ruifrufi rfi u:{oruderiru riliuil1 r
uuudouoru loul#rfiilm:ounQrnruinqrl:; aoridontl

2. f rl ttuu couotu Inuriuu{oRr rudrn rueirrl l#aonndo{riufrdouac
I

inqrJ:;a.rrifi#r1{rauoeiooror:tlfiilfnurar:firuf, ,ntor:?0douR?luqndornlorrir

ruu c ri rua s ufflul iu rJ l{uuu dou o'uJ

3. ri r uuu a ou o ru rau o1#o r t r : rifi rjin u r a r : fi n u f, n : r r a ou n eru n : uf, r,u'u n',

(Contenr validiry) llasn ?trr g ndolt oln ru r (Wording)

4. ri rttuuaouorlurrJiurJlrudlmrlr{ruuc.f r,uo.rorrudfi rJ6nurrrr:u^uuf,

5. rirttuuaouorllilnnaouriourirLjldoir (pre - teso fiurinrioudurmrlyrufi
a , j , . _.-e- , J{ jto'unr.:urrio.ttfrurnnrnrir I ntR r{nur frrrinrnqi fihihinrjud'rsdrlrilfiu to Ru rrlo

.ia
mndouR?lurirrfiofioto{ttuudouorrlurirufiinn:rruR'nrfiutouinyio.rrfiu.rnrlvrucionr:

doalrn',rrarr,rntonr:vioufiuzrirorlinffinarnri.r o o.ro rimur rniorroe.rrrdurrro

6. rJiurJluruuauro'rrdurir}J1#rfi udoXo

J.4 nr:rdu::u:eldoqa

n r: rfi u : ru: rr{oqalun.,rflnr.,ofod il: c noudru

l. {oryarJg u4i (primary pata) rfl u nr: f,nu rnqn'n: : unr: rilniudonr: ris'tdu,
tolfnviolrfiuattrlnudrfiunrrr,,dua.alrri, o o',o fimur ua;f,nuraaruinrfiudonr:
dua'trn',rrnrotnionr:riolrduatiroqinffinarori', o nrn rfmur torrinrioqfiuurelvrufi
a j -^i-.^^^-n- l rr{ . alo u vl l { u l tvt 0 ln n l n il 1 4 R l a r{n o r In u {Ftn u r d ttu'u n t : n 1 : ll 0 n uU U eo u o rt fu{fiu

rinrio.rrfiuurr'lmudrunuro{ 6ruaurir#u ls0 nu rrnriurirduryudlilrlnra0dou'2.ru
qndouravirn:rvr{rrqna vrgorrft alrlaranr:f,nurciolil

2. doX a4n'uq i (secondary pata) rfl u nr : f, nu rrfi u a fiu uu a n'n m q ufi ei r q fi rfi uz{or
' a i - ---,^-i-- € ..<-:i---- i a j s dlru llu2flnlnulnunr:iloltfroz uuan-nnqufrrfiuzriunr:a'oar: gu?RnlRu2nunr:runiudo

Ai-!
ttu rn-n tfr ua frusr a t n f r"l a { Inoorf,un t r du n {r o t nlo n dt : yl nitr n r : .r r u ifiufi rfi u:{sl ua y
I
f,O{Am1{ Interner
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3.s nr:im:rvridoXa

nr: f,nurnird,fl unrrilnurif,orisrJirror {f,nurldrilruudouorrfi 'ld:au::u

,iorru rirurn:rrcounttudurtr:ofun;al:ric (coaing sheet) uacil:yurnna{olndru
i A /e .&. - I ^ - - !

tniolnolfr'?lno; InuldhJ:un:rdrritpJill{do'n'ua;1ffinrra661unr:irn:rErf d.rfi
a Jy r 6 { - .l , il. n1: 2ln: 1ul.tfl o{adiuUafl n llnsilqnn: : lnr:rilniudonr:rio.rrfr uzrrol

rinrioufi urmrlmu Inoldrir3ouo; (percentage)

a J _a- --{-_---o f d h . . a I2. nlr2lR:1Ul.tR?lURnliiurro{rlnilo{trfrortra'lnueisnr:d.rrdiuuac:0t:{fin1:
ri6oJerioufiulf,lorlfnfto{na1nf 14 R'tR r[nur Inuldrirgsuns (percentage) ritrs6urarrndn

(Arithmetic Mean) ua s ri rriiulruux 1n : ilu (Standard Deviation)



unil 4

a 19,flanlt?rn:lsfito{a

nr:fnur,iol' nt:tilniudouacnarlfinrfi utorrinrioufi urmulyrueiun',r dual:
j,iaoJA'^td^.9

nl:narnlfi onr:vioufi uariroqinffi nnlnrir 4 R1n r{ilur' fi nanr:irn: uridou a drfi!

4.1 Hanlrirnrl;ri{oXarialilrornrlud:otim

4.2 flanlrirn:uf{oqntqin::unr:ritniudonrrrioqfiuatorfnrio.rrfi ur11e'lnu
Je j ! nillnunNllllnu2nalnill 4 RlR rlnul

43 fl o n I: iln : rv ?irlo{ an ttI R'ntfi u t o{fnd oI rdo atr r ln uci sn r : do a 1 : n r r n a 1n
.^i^^-_^r^ ^.-d-._ e g,- rA ! -rilon1:yto{lItu2lx{or{: nuTtnnlnIl 4 RIR {nU1

4.1 nanr:itarlv#doryorYatho.rndufiaotirs

eruNd 4.r udn{fl ant:ira: u ri{oqnrirlilrolnc!ueirodr.r

dogariatJ tilruru (nu) v
:ot ot

1. rItfl

11U

l,to,{o

54

96

36.0

64.0

2. otl

rirndr zofl

20 - 30fl

3l -40fl
4l - soil

sr flduhj

l4

82

33

l6

3

9.3

54.7

22.0

10.7

3.3

83



84

orn{d 4.r udn{Hanr:irn:ru#{oqafia'hjtornriudrodrr (do)

{oXofi'rtrl 6uu (nu) v
:ouac

s. r;dunr:iincr

frulfnurnoueiu

riruuilnsmouilaru

orlrJio;o4uforfiuuryir

rJiryqrni

rJigqrln

grndrrJ?qqrlvr

ll

ll

t7

86

24

I

7.3

7.3

r 1.3

53.4

16.0

o.7

al
4. OlXil

eAua
unltuu /undnul

dr:rrnr: I nrinruigiarnfi o
9 60ilun{luutumlonxu

laaeu:3nouq:noarunr
urt,i,r.
:u01{n2lrJ
j
ou'l

24

t7

50

28

24

7

16.0

I1.3

33.3

18.7

16.0

4.7

I s.:ruldciolo'ou

drndr lo,ooo ulyr

10,000 - 15,000 u.tlt

15,001 - 20,000 u17l

20,001 -25,000 u17t

25,OOt - 30,000 u.tYt

30,001 ,lrdrlrj

2t

53

M

20

4

8

14.0

35.3

29.3

13.3

2.7

5.4

t2lr r50 100.0
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01nn1: 1rd 4. l r{nnl:f,nu I iludl nrird:odrlriauluqi rfl uuran{r ($ouns oc.o)

:o{a{r!'r'lduri nramu (9ouac $.0)

nrildrodrlriuluqi fiorq zo - goil (fouas s4.7) ro{a{ur lduri fiorq; rr - 40
(fouas 22.0) fiorg 4l - so fl (foun; lo.z) iorqrirndr zo fl ($ouos g.g) un;fiorq sr flriu
hJ (iouffi s.g)

nrju drotirl rirulr qi inr:iinu r : ;durJiqq rni (launc 53.4) : o{ a {l r lduri fi
nr:f,nur:;durJioplrln (fouac r6.o) finr:f,nur:;duoqrJialtgrrforfiuurrir (flouac rr.s)
finr:f,nst:cdurito,,flnurnoudu uavriruuiinurnouilaru irirrn6urrirfiu (iouac z.r)
uacfi nrr;inur:vdu grndrrliqqrlvr (louru o.z)

nrildrodrldruluqi iorinnrinrtuuifnronru (fouas 33.3) : s.rarrr lduri
rJ:unouq:fiorirudr (3ouac te.z) ior$vriuflr{?irlil uasrflurinriuul rinf,nur firirrn6u
rrirfiu (floua; ro.o) iorin{r:rrnr:l urin.rruiliarrfio (iounc r r.3) uaciorin6ul
(louas a.z)

nrjrd:odr'rriuulrqi fi:rul#n'orn'ouoqi:vr.rdrr ro,oor _ ls,ooo urn (fooa; gs.g)

:oitnrur lduri fi:rulddor6ouoli:;ndr.r r5,o0r - 2o,ooo u1n (foua e, zg.3)fi:rulddrndr
lo,o00 urvr (founs ta.o) i:ruldo{rvrdr.r 2o,0ol - 25,ooo uril (founc rg.g) fi:ruld
30,001 ,'tndrlrJ (iouac s.4) 

'a, 
i:ruldo{:;rdx 2s,0or - 3o,o0o uryr (flouas z.z)
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4.2 3{ontrila:rvridogonq6n::unrtrfloYuaAonr:rio.rrdsan ouinrioqduzrrrlnud
t?ad.v

munl{ullrtu2noleul 4 Rla rtnur

.. -- a JJnltr{fr 4.2 tlrln{r{anltirn:rvri{o{ailqn^n::xnr:riJniudonr:rioufiurrolrinrislrfiu:
r io i r 'm:'lnufr6uil1{r,Tfi u2nnlnill 4 nrn rf,nn 6ruunnrudofi rfl niudo4ariraar:rfluil:cf r

i-jer-i d r cdonluoruooluuutv0r tiru:u 1ou;
v:ouo!

aesJ
2ilq lmrnflu
-a?nqn:!0'tulrlurt

gAAJ
ltu{doilxil
6ad
unufll:n1:ilo{lYtu2
a Jd
oulYro:lu9r
i
ou"l

@

I

t7

3

60

5

42.7

0.7

I1.3

2.0

40.0

3.3

:2il 150 r00.0

,;a
01nn1t1{tfi 4.2 Hanl:f,nu1 iludl nriurTrotir.rriruluqfrilniudo4aril2dr:0lndo

ivrgln:riari(foun;42.7) :o{n{lr lduri rilniuorndodurvrofrfin (iooac no.o) rilniutrn
ou rir don'rr{ (So ua ; r r.r) ril n fu r r n do 6u t (f o u n s 3.3) riln fu o r n dou-n u f, 1: n 1,

ris*fi u: (9ouas 2.0) uacliln iu nrndoivrgn: ; o rurfi ur (fouav o. z)
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flr:r{fi 43 ltda{flan1:irn:rvrfiToqanq6n::rnr:ritniudonr:yiolrdurtouinrisqfiur
r .l - --l---___--i - e o r i o .112l1luillnuil'l{xllmu?nnlnril 4 RtR rinor iruunnrurilrolrun:uil:tut.t2fll:fl.t:

oj

rioufiuannmdt 4 n1fl rfnul

--- !- iu rltu?rr{lunrun: lutr2ult

nrrrisqdgrnororit 4 nrR rYnur

,iruau (au) lsaav

nr: ri olrfi u:uilflJ: c ril alm u

gud{oXnnr: rioufi ur fr.ruinraqi

drfnuu nr:il:cmrYrfiu f, fririnrnrli
srrfnr:uirr:rirudrun

u'r1 (orurRir I rniou / qrn';

42

20

2

I

85

28.0

13.3

1.3

0.7

56.7

:2lr r50 100.0

orn,',rrod a.l nnnr:finut ilud1 nrirdaodr.rriauluqjiryr:lur;r?dr:nr:yioqdua
t

narnf r 4 RlR frmur ornrrirurudul (n:ounia r ,iur l qrn'1(iounc 56.7),o{a{r.r R-o

ium:rudr:er:nr:rio't,fiurnatnrir 4 Rla rflnur nrnnr:yio.rrdu:uriril:yrnalvru (fouav
28'0) iun:rurirrar:nr:riolrfiurnu,rti',4 R1R fimur rrnqutidoqanr:rio*fiur fi.rnin
tarli (fouac rr.:) fum:rudracr:nr:rio.rrduruu.,orf., 4 R.rR r[nur trncirfnrru
il:Eryrd'ur{uf, fr.rnfnraqi (floua; 1.3) unsiuyr:rurirrar:nr:vio*fir.rurori.,4 R1R

rfnur rrnorrfnr:uir r: riaur{ua (gouov o.z)
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-- -.- --;-- - 6 Jeflr:r{fr 4.4 lldn{Hant:irn:rcf{o{nilqn'nr:unr:rilniudonr:riolrfi0?r0{findolrfiue
r .i o --j--^-^^ ^-i- - --- -!r-^--- e- d js , r,'12lYluillnuil'l{ullYlu2nalnri'l 4 RlR n'nur iruunnrudofifun:ru{oXadrra1:n.l:

rj!-
llo{rmu2nnmul 4 RlR rrltu'l

a'ofiiun:rudoqodrtcrr
,.i:

nrrdo.ufru2nororil 4 nrn ylnur

,iruru 1nu1 Sosov

atoJ
?nq tn:mflu
-a?nqln:30'luldu{

JA6J
l|U{doilUil
a,i'
unudl:n1r7l0{lYtu2

uiur{u l lurJa'r
-.laRtoun:2/lTtou/ru1n

c

ae . i
utultu'll7tu2
q JAoullto:lun
i
ou1

9

I

3

2

17

46

I

66

5

6.0

0.7

2.0

1.3

r 1.3

30.7

0.7

4.0

3.3

:?lt 150 r00.0

nlnn1: 1{fi 4.4 nnnll;inu 1 nudr nriudeotirrdaulu ajiuvr: rudo{ndl?rrl: nr:
riolrfiuannrnrir a ntn rfilu1 orndo6urvrofrfin (flosas ,H.0):olalr.r R.o iuvr:ru{oXa
drrar:nr:rioudurnnrnri', o o'ro rynur ornR:ou.i2 /,rjou / oJ16 (fouay 30.7) irm:ru
Jtr!J
dorynriraar:nr:rioufiu?namfr 4 nla frilu1 orntlouduriu lluiln': (isuay l r.3) ium:ru
doqarir:ar:nr:riosrdr.ro',ori, 4 Rln rinur rrndainq'ln:riari (ioun; 6.0) iuvr:ru
{oqadruarrnr:rio.rrdu2namd14 n1fl fnu.r omdoolul ($ounc a.g) iuyr:ru{oXndr:ar:

,i!
nl'motlfru2nn1oril 4 Rln rVmur trnrrirdon'rr{ (3oua z 2.0) iuvr:ru{oqnrirrcr:nr:
rioufiuennrnrir + nla r[mu1 0lnu'nudlrnrrrioufiur (fouas r.3) unviuyr:ru{oxnrirrar:
nr:riolrfiu?nalnd't 4 RtR r{nur nrndoimgn:;orurf,ur uaeuifnfrrfiur fidn:rrdrriu
(louaE o.z)
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nur{d 4.5 lldn{nnfl1:irn:rctf{oXanq6n::unr:rilniudonr:riolrfiurtorfnrioufiur

m:1nufirfirrlorl,fi0.oulrril 4 R1R rinur irrunnrudofirirl#dnfiulorio.,fiurrarnrir n

RlR ltllu1

fr ofi ri rl#dn iulo rio qfi s z
t

narorir 4 r)tn rYnsr

6uru 1nu;
v:oga!

a<sJ
27lq lYtrllf,u
.A
2ilqln:cnlurdu.l

oaaJ
?tu{doilxil
q , j'
unu611:nltno{lltu?

udur{u llurja'a
-i6Rrounr2/lilou/qln

au " i
urunullltu?
6 ad
ourlto:lun
d
ou'l

9

I

3

l0

77

47

3

6.0

0.7

2.0

6.7

51.3

31.3

2.0

r?u 150 100.0

tlnn'l:1{tfi 4.s ,{anl:f,nu1ilud1 dufirnlhinrjrdaodrrfinfiuloyioufio."u.,ori.1 o

nln r{nul trnfiqa 6o n:ouai: r rfiou I qri (fouas 51.3) ,o{ra{tu.l 6o dafiuhvis.rrfiu.l
J

nalnril 4 RlR rYnur ru:rcdo6urnofrfin (flouas 3r.3) rTafiulnrioufiuanolndl 4 n1R

rimur ru:rcdoudur{u I lurja'e ($ouas o.zl floinqllnrriari (iouns e.o) dnfiulorioqfio:
t

nalnf r 4 RrR rflnur rn:rstlorri.rdou'rr{ uardodu,l (founc z.o) uacdoinqn:vorurf,u.r
(iouav o.z)
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4.t flonltitnrrv#dogonrrufioniutouinrio.rrdulrrrlnucioor:dqsiuuac:or:rri
t i a vl i vRrrilo{mu2lI{oqrout0{stoloul 4 Rra fl ng'l

out{d 4.6 urrn{fi1loeufl?1ufinrfiudonr:dueirunJrol:{rinlrriolrfiurriroqfndror
t

nnrnril 4 nm rfnul lunru:ar

!qJt.auaolto{rorlfinJrol:{Rolrno{lllu2tl{o{tnuto.!
,a

nateiil4 RrR rYnsr

naru6oniu nr:uJana

rxl (s.D)
, a o J-
nluHanri0l.vt (Product) 3.04 .516 ilrunnr.t

dru:rnr (Price) 2.92 .497 rhunar.t

druaorufi (ptace) 3.14 .534 ilrunat
lltanlunl: dud:unttnatn (promotion) 2.79 .475 ilrunam
lAao
6rufr orfr ulurunrndnuof (puuti" opinion) 2.99 .507 ilrunnrr
dtuqnarn: (people) 2.89 .49t ilrunarl
9ca
alu nn2nU'l (Psychology) 2.9t .493 ilrunam

t2u 2.95 .s04 rJrunar.t

o',no',t',od e.o nu'ir rinriolrfiurrirulnqifinrrui'nrfiueionr:riueituasr0rr{fi

nr:risltfiuarfiloqindlluonul.ril4 Rla rfnur nrn::uo{1u:;fruilrunam (I =2.95)urio

ir'unrflu:rudru uudr nrrrinrfiulu:;duilrunarr lduri druaorufi (f = 3.14),o{a{ul
ldrrridruninriorci(f = 3.oa) druforduqrarnrrdnuoitf = z.g9) dru:rnl(X : z.e2)

druinivrur(f = 2.91) druqnarn:(f = 2.89) uo;drunr:rilrcitnr:nam(X- = 2.79)

nruiirdu
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----j.-rjadrnr:r{fi 4.2 urrn{rillDdun?ruinrfiudonr:rilreiuunc:0r:{trin1:rio.lfiulirorlinfror
J

narnf 1 4 nln riilul drur.rinrisrqi

u nnl: 11 fi l. z nu dr rinrio l rfi u eriru ln qjin rrun'nrfi uci on r: dqair ua s : sr : rri
nr:risufioariloqinfilu.rruloril 4 R1R r{vrur drunfinriorqi nrn:rrogjlu:vduilrunnr.r
(x- = g.04) uljoirttunrflu:rudo tudr naun'nrfiutu:vduilrunarr lduri u::ornrafiaarn
:'udurflur::utr6 (X = 3.10) ro{n{ul lduri fiudr,,artood:riinilfiia-on6ruruurnunvfi

rJ
trtJttuufrunlnilnlu ([ = 3.08) ftu'firuilruotf 'r:unglniornjufirfloclnrogionzrrrdornr:tor

rinrioufiue (f = r.oz) fidudnfiItrtIrfiurytodonr::oriurinrio.rrfiurdrururrnrmvrio.r

qtrialu acorn,acfi d rururfi uu sdoionr:h?uinr: fi rirrodurvirfiu t x = 3.oa) dufi
Inursufinrudcoro (r = 2.g9) uasiarudrculondrnu.,orirdrl (x = z.gs) nruiirdl

nrrdqEiurnsr srrdnrrriffi
J

narorir 4 nra rYnur druninrYud

nrrrieniu nr:uJaHo

rxl (s.D)
..- . c , if
tJfi?1uu 1du lonarn arnrir6ul 2.95 .501 ilrunam
in"u fi n 5r r t z r ufi or u uri un.r r r * irrinri uGil
6ruuurrn

3.04 .516 ilrunax

u : : urnrflfi a lr iuiu rfl u r :, rmn- 3.10 .527 ilrunat.tjit ailuil lnu: oultn2lxat301n 2.99 .508 ilrunarl
fiudrrac,orfi:cdnfihiffi

ri
Iulruunualnualu

3.08 .523 ilrunarr

)lor 

-

f ru 5 r r ri r u o 1 l.r t, u a c lni o I n't fi rfi u { il o ci o R u r u

dornr:torrinrioufiu:
3.07 .522 ilrunar.r

fol qtriin rtr du o'lnuacfi irururf, utyr ocioeionr:
atr 6lru:n1:

3.04 .516 rhunar.r

,2rl 3.04 .5r6 ilrunar.r



92

iri-drraJtiaoJoltl{n 4.8 tldn{R'Innufl?'luflall,lunonl:d{rd:ultny:0r:{Rn'l:ll0iuYru?lutr0q:nur,0{
J

nnmfl4 nrn frnul dru:rnr

01nn1:l{d 4.8 ilu'il rinriolrfi urrirulrqiintuinrfi uciont: d{ldiuuns:0tr{ri
riaot!nr: rioufi ulfi s oqinrjt o{na1nri1 4 R'rR frnur dru: ra r nril: 2uolilu : cduilrunal{

(* = 2.gz)rtiodruunrflu:tudo xudr nrrrn'nrfiuluryduilrunntr lduri:rnrfiudruac

rorfi:;6nin?'rulxulsarunvrfuririorj:clusriiita;u (x = z.gg) :ora{u.r lduri:rnr
i )-o1?r'tr[nulRioln-uInrurrxlsdu ( [ : 2.9 I ) nruiirdu

nl:l{d l.g uanlrirtnduntufinrfiudonr:duaiuuo;:0r:{rfn1:rioufio:ri.rorlinftor
J

namf14 R1a r{nn druaorufi

raatiaeJ
Rlr s{ls:uloJ rorr{aol rno{ullu?tI{o{t nul,o{

a.

nororir 4 nla rYnsr dru:rar

4.,
a2lrROmU or:urloflo

rxl (s.D)

eYAaaty.
: lfi 1 nu R 1tlo J (U 

O{t 7r: J A nUA 2 1lllt| 
' 

ftlltln3 qU R 1

. r q ,iry-
noil:J luxuil ln:il

2.93 .498 ilrunnm

AA'
: 1fi'ro'nn:lmsrRt 0{nuuR21u]ilu1u du 2.91 .496 ilrunar.t

r?lt 2.92 .497 rhunor.t

nu dwiuuout 0r.rrior rtiu.,fi ,rr0*rlfodr*
,r

oarorir 4 Rla rinur drusorufi

n2rueeDiu nrrmJafla

txl (s.D)

fl ?1rl dvn 2n1u n t: rn'u yrla, rd ur 3.2t .546 ilrunarr
$ru 6rr rirufi udrun; r uo;iw dn fi -r t'uao,i-d-
da

IUU'3IUUU

3.t2 .530 rJrunnr.t

e a o . aac € t ,ltn1t 0ndo1unfl nnounilu?ulrtu{ilosionrru6olnr:
e.j

1,0{unilo{r7tu2

3.08 .523 ilrunar.t

rroufi rsn:on{rwtm rfiulro 3.t7 .539 ilrunnr.r

t2lr 3.14 .534 Jrunor.r
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t 1 n n 1 5 1{ d 4.9 il u'i 1 rinri o t rfi o r ri ru lu qii a r r r n'n ri u si o n r : duair ua c r u : r ri
nltYlo{tilu?tr{orltnutolnnrnrir 4 Rlfi rinur 6tunorufi nrvr:uo{lu:vduJrunorl
(X = 3.la) rfoiruunrflu:ru{o tudr nruinrfiulu:;fiuilrunnrr lduri alunsnanlu
nr:tfiunNlrrfiur ( X = 321) ro{a{rul lduri eorufioon:onfilurlrflolro (f = 3.tZ) gru

irrrirufiudr,,urroodrrdn finr:f,ndndaufirflu:vrfiuu (X- = 3.12) unsn?un-nrfiulu
:cduiltunax lduri nr:fincorudr{ndoui6ruaurfiuwoeionzrudornr:torrinrioufiu:

(X =3.08)nuriirdu

ntruii l.to uantrirtodunztrlfinrfiudont:riuairuos:sr:rrfnr:rioufiulirorlinfto.r

narnfr c nrn r{mur drunr:riurriunlrnarn

ornor:'ttd +.to vrudr fnviolrfiurri:utrqifinauinuiucionr:riqairuav:or:rri
nurioqdurriloqinftu,ruloril4 RlR r{vror drunr:duairnlrnoln nrn:rro{lu:sdu
iltunnll (f = z.zg) rfodrttuntflu:ru{o nudr nruinrfiulu:Edurjruflnl{ lduri i
fion::rnr:riaufiur dra',nr,,n',u h?rinrio.tfiurldrfionnl,,a2lurou (x = 2.91) ,o{n{ul
lduri fironer:il:crrdrfuf,dolanr:rio*fiuz*on1#uririnrioufiur (X- = 2.78)unsfinr:
rirrrruodoryatiurfiuaorufiriolrfiu.ou'r.ri'r 4 RrR rYyrur drunrrdoeirrl otirrarirrauo
( x

nrrdqoiuuov: utrinr rrio.rrdu:rirauinri

slu,oti, 4 Rlo rYnur drunr:dqsiunrrnoro

fi nr:f rrauo{oqarfi u:;rnffi
nrn r{mur druyrrrdocir.rl odr.rarillrrro

i rs n a r : il : s lr rYr rf,u f,r?o X a n r : ri o ufi u e u r n h?u ri

fi fi on::rnr:rioufi u: fi ,u.,nnu-,0 l#rinriuGffi

=2.69) nruirdu

nru6onlu nr:uJaruo

rfl (s.D)

2.69 .458 rlrunnx

2.78 .473 rJrunam

2.9t .494 ilrunnr.:

t2il 2.79 .475 Jrunau
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elttl{d 4.1r ufln{rirtnfiunrrtfinrfiudonr:rilraituas:or:rrinr:riolrduzrfiroqfnftor
v

narnrh c nrn r{nur druf,orduruoEnrndnuol

olno,t',od n.t t tudr rinrio.rrfiurriuuluqifinlun'auiudonr:riuairunc:0r:.!r{

nr:rioltfiuarfiIor1fndtuoou,rri, 4 R1n finur druforiiuurn;nrlrdnusi nrn:auo{lu
:sduiltunal{ (x = 2.9) tujoirttuntflu:rudo nu'ir n:rufinrfiulu:cdurJrunnrr lduri
fitn::lnr:udn{[td0{oono'lrondnuofrrn;nrru{n{luuo{rfinilinrur::1lmu ( X- = r.o+)

ro{a{ur ldurifin:rrrjaonfiolunr:rioqfiul (f = 3.02) uasiiordu.rludorrorfiudruac
tsrfi : s f, nornrirqnnrnrolil:srna ( f = 2.89) n u iirdu

nr:r$l l.tz uanlrittR6uaatuR^nrfiucionr:riuaiuuav:sr:rrinr:rioufiurrirorlindtor

narnfr c nrn rinur druqnarnr

!a!tj^ulol, E{Iil:illtoJr otr{R nrrxoriltlu2tiloqinstol
9a

oorofr 4 ola rTngr drur'ofiu$ocnrndnuoi

aaruf,orriu nr:mlana

txl (so1

fi 6ordurlu6orr orfi ud',,,u* uofi * 6nrffi
nmtouJ:;rmn

2.89 .492 ilrunam

-aol
n 0 n : : r n 1, trdn {t ll dn { o o n d I ro n d'nu 0i lln, fl 2.1 u

A I9 I{o{'tut o{f,ail?otu[::ulytu

3.04 .5t7 ilrunar.t

fi n :ruiln onriulu n r: ri oqfi ua 3.02 .514 ilrunam

t2lr 2.99 .507 ilrunor.t

roqYndto.r

rto,"tir 4 Rra rinur drurlnonr:

rf,rurirfi lunr:lfuinrrii.,r.rd,f, ,,,*
rflrrrirfil#uinr:drun rlauasrdulr
lunr:hluinr:

rdrurhfinort#o*;.ffi
uririnri o ud uerfl u stim 6
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n m n u l { d c. t z Tr u d r rinri o lrfi u z ri :u ln qifi n rrun'n rfi u ei o n r : riqairun y : or : rrf
nr:riolrfiulf,loqinftuo"u,rril4 R1R frnur drurlRarnr nru:ero{lur;duilrunar,r
(X = z-eg) rl'odrrtunrflu:ru{o uuir n:rtinrfiulu:ciuilrunam ldurirfltur?rfinsul#
Rzrud:utrdouacdruaun2lldJn2nuririnrio.rrfiulfluotir.r6 <x : 2.92):oralrr lduri
rf,rurirfihiuinr:daua,udu'dr*rirla'acrdr,1o1unr:1#uinr: (r :2.89) nru6n'iu1u
:cduilruna* lduri rsrur?riilu nr:l#uinr:fi 6ru aufi rf, u{ilo ( r : 2.85) nruii rdu

nutliil.tg uanlrilndunruiatfiudonr:riuairuos:E:rrinr:rioufiuarf,rsrl:hfiror

nnrnfr q nrn rflnur druininur

,orrrir 4 RrR rYnur dru6srinsr

alx R : rrrn 6nnr a'u 1 o l, n r r,6, i*Gui6'
fiufirunc.uorfi:cdn

ilrunam

6on : : u n r:'cn r efi rn ? 1r, dUndu.,rr,u, ffiil
il:;fulolunr:rioudur

ldrindoulrrrrrrnffi
riouaaruornnrudunEun

af r r n r r l dr r{u f,du a r * lffi

t'n'l:''od a.tr nudr rinriolrfiurrirulnqifinarrfinuiucionr:riqairua;:sr:rri
nr:rislrfiurrilor1inftuonuloril 4 RlR r{nur Cruininur Rlu:ax o{lu:vdurhunn1{r(f = 2'91) tljoflttuntflu:rudo tudr nrun'nrfiulu:cduilrunor lduri ldrinrloulu
u::urnrafijuiu rflurr:rrtn'rfirh?riounarurrnnrrudlrniun (*. =2.g7):oln.rlr lduri
ahmrudrr{uf,dud:clrdmnrjurlnnafiiurrn-unrrrioufiu2 (f = 2.96) n-on::unlruflnr
cirnurta{nduluuocafi{nzrr,ilryfulolunr:riolrfiu2 

( X = 2.91) uas agrlnrru
ur 6n rn 6u I o 1 u n I : rn'u u, r,a c,a'o ndo du dr r m c t o I fi : c dn ( f = 2.78) n ul ii rdu

nzruioniu nr:mJaHa

rft (s.o1

2.78 .473

2.9t .494 ilrunar.r

2.97 .505 ilrunar.r

2.96 .504 ilrunar.r

2.91 .493 ilrunar.r
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ulrlt 5

alrl ofi rhruruanr:Flnuruasdorcruouuu

-__*_- -i .. -f^:r^-j^ - a d v , j
n1, Anu 160{ *n1:li]niudounvRltrinrrur 

olu Ryto{uliu?mrlilucionr: dgar:
^^--^--^.ti--- r i a v JA t
n 1 : n a l n tfi o n r : ri s s ffi u lil o q inffi n n l n ri l 4 n 1 n riyr u t- i in q rJ : ; ar rirnjs f n u til q n'n r : u

nr:ritniudoi,o{fndolrfiuanelnufitEunxrrfiuannrnrir 4 R'ln rimur ua;fnurneru
n'n tfi u t o l fn ri o.r rd u : n r l n ui o n r : d u a', : n', r r a r n ruio n r : ri o ufi u lf, r o q in ffi n n r u ri., o

sJr
Rm rinul fr rarur: orr1il on-ilr ruonanlrf,nu 1 uavfi {orauouuv drd

s.l alilHanr:Glour

,{anr:f,nul{oxnrtrlrJ rudr ncjudrodurieuluqj rflurnauq's fiorq 20 - 30 fl
riaulrqi inr:ilnur:vriurlirgqrni fiorf,uufnrruuifmronsu uacri:ulilqifi:ruld
lAr.

nolnouog:;1.t21{ 10,001 _ 15,000 u.tyt

fl anr:f,ns1T{ qEn: : lnr:rilniu donr: rioqduarotrinvioqfi u:m:lnudrn'u mrur
rfiurnnrnrir c nrn rYnur nudr nriudaodrrrirulnqjritniu{oqarirrar:orndoinglvr:riari

iunrrudr:er:nr:rioufiuanarnrir 4 RrR r{nur ornnd:uuuojul irrr.,r{uxurirrar:
nr:rioilfiurru',.rir 4 RlR r{nur rrndo6urvrofrfin ua;dofirirlfin{ud:0,;^;oarto
rio*fiuana'rrri', o nrn r{nur rrnfiqn 6o n:ounir lmdou l n;rn-

n a n r : 6ln u t a r u 6 a rfi u t o I rin ri o r rfi u a r r r 1 n u ci o n r : do d 1 : n 1 : n n., u,no u n.,,
riolrfiufli'roqinffinaloril o nra r{nur nudr rinriouduariruluqjfinrr,n'nr#uionr:
doarrnr:rarr,ntun',:rioufiuerf,ror1fnffinu.,rri., 4 R1R rymur nru:ruo{lu:;duilru
narl tljoirttuntflu:rudru nudr RruR'nrfiulu:vduilrunap ldlridruaorud :o{rn{u.l
ldrrridrunfinriorq{ druiorf,ulunsnrndnusf dru:rnr druiniyrur druqnnrn: uasdru
nr:rilraiunlrnnln nrritrdu

Rlrla'ntfiucionr:doaltnltnatntnjonrrrioufiurri,roqinffinnrnrir 
c nrn rymur

drundnrisrc{ urjoiTrunrflu:rudo nudr n:ruinrfiulu:cduilrunarr ld,ri ur:urnrri
n r rU ilf u tfl u t : : l t 16 : ol a u r liuri fi u rh,,u r t o o d r ; 6nfi 1 #ra' o n ,fi r u ru u r n ua c fi
trrJ[uufiualnilalu fiufruriruorrl:uaulniomjrfirfiurroionzudornr:to.rrinrio*fiue

iniudnfiltalltfiuwocionr::o.tiurinrio*fiuziruauurnuavrlorqtrfinerravorouarfi
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o d . , _- .t-, e d. i----f-1r^ -j- j, d ar1u?utTtutvtononon't: lliurnl: ilRrrqdurilrfi'u n-ufrlnurouln?1xdso.ln llngIfl?1u

riraulondrnalndr6ul nurdrdu

R a rr R'n rfi u d o n r : ds trr : nu n a lnrisn r: ri s ufi ulir o r1inffi n a rn rir 4 R rfl fir u l
1----^^-,^4^-"- 4 9 t a d.6ru:rnr dioiruunrilu:u{o ilud1 a?1xinrfiulu:;duilrunam lduri :rnrfiudruactosfi
:cf,ninrtull'tlJtsdrunv{rrireiorJ:vlutrfdld;u :o{a{rx1 lduri :rnrolrflllarrndordrfi
fl 2'tull.tu lJ dt srruiirdu

aarrfinrfi uionr:doarrn'rr.uln,ionr:rioufi uliroqinffinu.,.ri., l nrn r[nur
dluaorufi r$oiruunrfl u: rudo rudr narrinrfi ulu :sduilru nax lduri fl 21uflrn2n1u
nt:tR'uYtt{lldouo.alu lduri aolrdoon:on{mtaurfiulno fiuirurirufiudnrncrrol
fi:vdn finr:findnriiufirflurcriiuu uavnrrun'nrfiu1u:;duilrunam lduri nr:f,nanrufi
r{ndoui'fi ru eurfi uurocionnrdornr: torfnrioufi ua nru iirdu

nrrrinrfiucionr:doarrnl:nu,.,rtonr:vioufiorrirorlinffinnrnrir a nra rinur
drunr: dltaiunr:nnrn rdsiruunrfl u : ruds nudr a aun'ar#u1u:cduilrunarr ldud i
fi rn: : r nr: ri oilfi ur dr u',nn u',u l#rinrioufi ur lirdonn lrR?lusou : olar, ld'ri fi
tonar: il: vurdlr{uf,doryanmrio.rrfi ueuonhiuririnvioqfi oa uasfi nr: f rrau odoua16urriu

j, j J t . 'anrufirio*fiuenarnfr c nra r(nur iirummdocirsl orh.rarillduo nudrdu
R I lU R'a tfi u d o n r : do au n u n u,o do n r : ri o ud u :rf, r o q inffi o u ru ri, l n rn rf,m u r

druiorf,ultta;nrndnusi rdoiruunrflurruds nudr aarrinrfiulu:cduilrunarr ,ld*ri

6on::Inr:ltdn{tlldn{oono'stondnugirrasnlulnrrlrolfiarlinrur::u'lno :ola*rr ldrrri
fiarruilnonriulunr:rioo,fior uacfiforfrurluriortsrfudruacrorfi:vdnnrnri.nno.,o
,uolil:crila nuiirdu

nrtl6nrfi ucionr:doarrn,rnur.,ionr:rioufi uliroqinfdnu.,.ri., c nrn fimor
druqnaln: rldofutuntflu:ru{o tudr nrrufinuiulu:;duilrunarr ldurirflrur?rfinoulrt
nrud:uru6ouns6ru2uR2llJdsRrnuririnrioufiu:rflusdrrd :ornrur lduri rflrurhfi
h?uinr:drunrludrr,rduudulauo;rdrhlunr:hiuinr: uavrdrrrirfilunrrh{uinr:fi
,6ru rufi rfi uruo nrliirdu

R r t u R'n tfi u i o n r : do a r : n t t, a t u,noo n r : vi o ufi u r ri r o q in ffi , a m rir q n r n r{m u r
#ruo'clinur ruioiruuntflu:ro{o uudr narun'nrriulu:sduilrunax lduri ldr{nrioulu
u' : utn'tadiuiu rfl u t : :lnn' rirl#risuR n ru 0l nR :rudrrniun : o{a{r.r lduri alx
a r r l fru fiu f,du 6 : c r d r.r n cj l rl n n n fi i rtl6u n u ri o r rfi u r fi o n : : r n r : u f, n { d 11 {n 2 r x
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,,tsaardra6eeaflrlnfluluuac6r:l{flr1urJ:cfruhlunr:riaufiu? uas elunlurnfinura'ultlunr:rduru
Ai-yAa.e

uaclnon.rof,ufl.[lnut,o{tn:uan n.Nalnu

s.z ofiil:runonrrf,nur

rin ri o.r rfi u : n { u dr o d r r ri r u 1r oj rfl n iu do X n d 1 a d 1 : r 1 n d o i yr q I vr : riarf d o i n q

In:riaririludofifinrrurirculnlunr:iu{doqadr:ar: rfiomrnfinr:f rrauo{uXurion',n

llasteu{ dmulflfinnru unc6olddrrfludofi fi 6niuaua:unurnrirfiqeionr:dnfiulwo.r

{iu ar: rirlJ aonn dor riuuuiiur sr uid muminqa (2s37) ldf,nurdsr rqn'n: :lnr:
ritaiudoto.rrinriorifiurnelmufir{urrfiuafriniaqltriu nanr:Flnurnudr nqn'n::un1:

rflniudorialilto.rrinrioufiurmalvru ri:ulrojiudrzar:riuor',no'rndoln:r[srf
y . --,---i-- i - e . j - o:uyt: lurntdlrnt: ylolrnu?nalnil1 4 R'lR rlnul ttnuilaultu6u'l (n: ouair I

,du, I oJ16l drhilduriaurrudinfild;rn'nrourfiorfiunr:duaiunr:riosrfiu: duflu
ililruqrur'tiouuri.r{oXafirinriorrfioalfnarrrf,oo'o 6nrioi{oXafin:ounqruasrflu
or-4yr"ilolriu fisdoXarurirriuarur:orirlrjl{rJ:clumflunr:ro'unrrrioufiurldsdr.rrdufi d.r

a o n n do r fiu vr q u fi rfi u r fi u n r : ril n iu d o d ei', rTq l duri vr q u fi rd u r fiu n : c u r u n r : lu n r : r a' o n

iuat: (Selective Exposure) (Klapper, tgoo) dlil:;noudrunt:ndunruo drd nr:ra'onrilniu

(selective Exposure) uurufil uua'lfito,ou,r,dor,6onaulruiorilnfudofi aonndo.rriu
t d ---q io ra I o j rrrjRrunntiiullnuR?'tu du'ttfr fr oqlrnl: rurirnururur dnr6ol'hi dsar: lu fr sfi hi eonndol fiu

naru{nrrutdrltto.tctu nisriaunn'fifio{r6u uacnr:rdonfuf, (Setective perception)

r dl o rnfi r1n n a 16o nril n fu do o rnuu ri r lnuu ri r r dr udr q n n n 6 o; rdo nfu friordo n
iilarurururu.nrrrirorrviaunirj:caunr:oInrlr,f,u nludornr: R?rufl1nuir anrrE

irrnru rioanrryor:uoflurucdu

iu n : ru {o 
ry 

a ri r r ar r n r : ri o qrfi o zn u',o ti, 4 R 1 R r{vr u r r r n do 6u rm o frfi n rfl u do fi

ldfu n l I u'ol lu n r : du du {o1 ad r ecr r i x1 1u il r 1 riu rfl u od x l r n #. d,fl ,,n r',, du

6urnofrfinfinrrta;nrnun;:rnrialunrrr{rdr uovfidolndrrcr:n:ounqunmudornr:

tor(l#uinr:Inufr:lrj d.raonndorduuur6nto{n1:1 firjcilrn (zsu)finriral{dr nr:
IEuonriru6urvrofuin 6onr:f rnrnl$uErnrluriulrydtsrnu6ufififordur uayfidu'uu

I

rilnrdrlrJrriurflu'firurulrn tdu www.sanookcom www.siamsport.co.th www.kapoolccom

rflusiu ,du.o,nrruu6urnofrfinldiunrrlfiuusdruruiuarurrndurlniurn:'rsdlr,.r:o

r{ro'lnriurllrnuruldotirrnfirtrrrrtrlan unvrfluneiruJruurudufrrir l'hirfin01nn1:n1n



!-laetAta:ouni2 /rf,ou / qtfi rilunriuqnnafiinrruqnfru lndinfiun{udratirl rirl#rfinR?ur

Iguonriru6urnoirfin 6snr:rirnrnlEuonarluriulqdtornu6ufififorfiu uncf iu'ur{
rflnr{rtJrdurfluirueulrn rdu www.sanook.com www.siamsport.co.th www.kapoolccom

rfludu tuiolttn:suudurnofifinldiunrruu'urotiruruiuaruurndurlniuru:ud'unro

r{rftncilrflrnuruldodmn{mterrrirlnn ua;rflun{rrflrurrufiufirir fihirfinolnflr:R1n

tn r ru n'ou do 6u 1 {li6u rvr o frfi n rin rfl u {fi 6 r u r r ua ; i fi r dr do un r rfo d, 6ni rl #n r r

I * u or r hi qol rrki u u n.', n d u t u r : o rdr dr n rj r rfl r r u r ouu u l lu : u r un u udr fi r a u r : n

rirnuldnaon zl f,alur6ndeu

rua c ilofi fi rlfn cj udr o ti r rdn f, u l ori o r rd urn u',. ri'r 4 n 1fl r{n u r r r n fi qn d o

riuloludoluiildiroinrlnnanriuftncire drdolddrrfludorlnRaJr;mnudr aonndorfiu

uuidutar 'lcnrr: r1n;'f,ndtzsrgl ldfnurnarurYrrluf,rvrdrurqfinr:unr:rilniudo
jr.;eaeaaarjeea
lnu2nunl: no{lllu2Ru r c uv tla rlu nr: dn dulcrdun uurri olrfi oa f,lu ierrtr: qi r o l
rinriolrfiu:rrrlmu nanr:iinura1illddr rinrio.rrfiurriauluqirflnfudoriurfiunr:
rioufiuetosf,iuinrrr:qi orndoqnnarfl ududurdr

nrrrR'nrfiucionr:doar:n',rna',r,ntonr:rioufiurrirorlinffinu.r.ri-, + nrn r{mur

druninfisrd urnriluduiuu:n lduri u::ulnrrriin2ruiliurflur::rlrn' ou.,ori.r o o.,o
o a . i Jt - ,,

l[m o r ii l n rd u fi o l riil : c n ou ln u : rr t o r n a r n f r fi n lr l n din riu r : : r r r n' ri o u {r r u r n
-?-^!--.i._.io A s o rrinriolrfiurfirn-unrunrfrur arur:odrfraldn'u:rurnrfiuandoufifinruir:jurflur::usra'

d'resnndslriuuu:fintororor:tia::sr :lflu'r (2546) nrir1ir ninurn:nr:rio{rfiu:
tlu1uo'{ aorufirioufiuad.r:rtdraorufifirfi"dr,u.nrrn::rm6 uavfirfirqutialr.rdu ,f,0
ldrfi u aorufi rioqrfi ua 6on: : u tuut : : rrfi uuil: cril6unc ioru r : :r fi ayfiou hlrfi u dr
iotu t : r ut ol ui o; rls o 6r d fi d'nu or E ri u fi r qnn lu au l ot o r rinri oqfi u e, u n o., nd fio
aonndoldulruif,mo.rrj:;udn ncnouiud(2sg) iinuruulnmnr:frnnr:nr:rioufiualau

Iufl : nrdilnulnul.ril.uuxilu frluinunrrJgr nanr:f,nuuudr ilri'udrfirgfin'lqn
eria

'inrio*fi 
ur R'o :a,6oru r: nrrurfl uronf,nuoltolnarnirrrir

a c r ) .--j---_-r_ i a --y^^tA ! eR2lunnlilunont: doct:nr:natntuionrrrioufi uariloqinffi nnrof r 4 Rla lrytu.l

Ctu: rnr lrnrfl u du duu: n lduri : ra rtu firr,nrrood r r dnfi alurr rl ru dr ua c{lri rri o

rJ:cluflidldiu rinrio.rrfiuaovinrnrivirrsldiunru{lrirlunr:rioqfiuelidrrcrflulu

drudfrn olrt,IIoslniorntr, :ruhldrnrruinr:irq rflufirirnolo dqutorfiuutiudruru

99
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aerufinrfi uionr:doalrnl:nalnrionr:rioufi uerirorlindfi narnrir + nra riyrur

druaouii urnrflududuurn ldrrri fla1udun2n1unr:rn'unlor,dr. uonornnr:ldrrriuria

2a2ruclsn2naurulunr:rR'unr.rrrdrunci.rrioqfi ur6old
drrfluilcf,uc?rriollunr:afilRttun'rroloua;narurj:cfiulfrfinriufiurinrioqiiua 

,rnooo.,n

rinris'rrfiurdaut'rqiwr6rr,,rrdmd:u:ouudriru{nna drconadorriurruzR'norrirjrcnou

drglrd,t',frqdrunr:rioufiuz rouifinni ,'rrurn-of es44l finriralidr fir6ruron:ru
dsn2n (Facilities) dr.r1 lunr:tn'uvtt.tviolrfiua rriu nr:rn'uyn.r firIn orur: uinr:rirq dru
rfludrgrlffioE"lo#rdu

-d'nerufinrfiuionr:doarrn'trnotr,utonr:risufiuzrirorlinfdnarrri., 
e nrn rfnur

9aa
6ru nl: dlrail nr:nhrn urnrfl u duduu: n lduri ifi r n: r r nr: rioufi ua fi r a rnr a ru bi
rinriolrfiurldta'onnruR2luxou nzrldornr:touinrisufiurriauluojuonruu'orrnnr:rfiu

n,,uflu'sndofiudr torfi:cdnudr fion::rriml fiunddoufiorriut *d, n,lrrouououu
c?rfro16nrJ:cnr:ilutlfi tcdirlRluaulolunr:r6unrwi oudue rmcrirnnioRu rrn'rnol osi o
rrrrirrioufiuerfur ciotJ draonadorriuuurR'ntowrifina{ n'run-rJ es44) finrirrlldr
nr:vioufiueriufiilofrurarootirufluorrirJ:vnou firnrqnl0 (Atuacrions) firfluiloi.udrfrq
il:vnr:rutl dldlftqnltdrunuriortfiua rsrir^nciolrqn'n::unr:rioqfiurtorfndoqfiur

netlR'nttiucionrrdoarrn',rru',o,donr:riouduarf,rorlinffinarnrir 
a nrn r[mur

drufsrfiulttocnrildnus[ urnrflududu':n lduri n'on:rrnllldn{ucnrsondqondnuoi
Ita t R ? 1 u { n I ru t ol fi a il inr u t : : u ln u fn vi s.t tfi urfi rn'u yr r lu r,d orn o.,ori-, 4 R r n rym u r
uon0lna2ll6ulourieudaluuurisrio.rrfiu4,,rrnu',.ri,uda 

ihf,ufiinrrlrirfrrycionr:
dn a'u l o rn'u n r l ri s ufi u z6 nil : ; n t : r dr n'o fi o n : : r n r :' an r fi i n z r x cr 2 u {t.r u ri r a u l o., a c fi
rondnuoflnnriuuanroondrn,urflulvru d.raonndorriuuuafinu:16r (prtr Facrors) fl1r
ra'o n l n u r ruil a r um r r r s.r vrifrn 6r fi r u r-r f (z sna ) n ri r z l {d r u: m. r ri m 1 ri r hJ { n r : d r u u n
aorufi fi rinriolrfi urdolnr: hJ nr:tdoneorufi rio.rrfi ur srorfl uaorudiifi rtorfi u*ravrfl ud
u'ulri:tJ

aarranrfi udonrrdoarrnrruurmdonr:yioufi oar6roqindfinurrri, l nrn rfmor
dluqnatn: unrflududuu:n ldrrri rfrrrrirfinou}iarrrrirurriioua;drurur?ludcnenuri
rinrioufiulfluodr'rd lunr:fiunmlrJrioqfiurdrunri,rrio.rrfiuairq rinrioqfiu:tioueiornu
nr:ldfunr:dru:unarudEn2n Inurnilrclurirutouf,rrrirfilunr:hluinr:ludruir.rl
uiotinurioqfiulflu}Jodrlllgrla::nilqur un;m'n.?ruqtnrrrnro'nrnn'ulunr:rio.rrfiur
urnfiqn draonndo.rriuuuaionr:l#uinr:t0{ Millet (d^6r1u iraqu{ 6n6, zsrs) nrirr



t6on pu u tuilnruntl tolvrifrnd fiuur'rd (zs+a ) neira'l {d r u: rdr eir.rl ri r hlqinr: drrun
aorufifirinrioufiurdolnr:}J nt:tn'on6lorufirioqfiur ororfluaorufififi6orf,r.r,,ur,flufi
u'urrialrj

n z ur 6n rfi u i o nr : i?o ar : n m n a r n,is n r r ri o ufi uli,r o 11 inffi , u.,odr a n ra rin u r
druqnarn: Urnrflududurr:n lduri rfrrur?rfinoubinzrrdruril6ouacdlu2un?,rflvnanuri

rinrioufiuarfluoth# lunr:rfiunmlrJrioqfiurdrrmriwioufiurir.rl rinyioufiuadordomu
nrrldfunr:druauR:rxdrn2n Inurnutvlurirutoufirnr?rfilunr:biuinr:ludrueir.rl
rdol#nr:rioufiurrflulrJotirllfqrJa:rnilqur rmcfinRaruqtnlrurinpriulunrrrioqfior
rrnfiqn draonadortiuuuaR'nnr:l#uinr:tor Miuer (dm6r1u iraqu{ 6n6, zsts) nrirz
drrflruluclrrlqtolnrruinr: R'o nr:cimnruf;rnolnlunr:h?uinr:uriil:;ruu Inufi
udnriouurvrr'r l#uinr:odruotf,ur (Ampte service) rurudr nr:hiuinr:arrr:u;dori
dnuoufi 6ru:unr:h?uinr: uacaorufi uinr:otiuruurvau (The Nght euantity at The
Right Geogmphical Location) Rlrltctonrn rionr:n:lrenrrchifinrrrurrurautfifiiruau
nr:lfiuinr:hirf,o'rvro rra;aorufi#'rfilriuin'rrainnruhlga'r::uilirfindu.ri{iuuinr:
uastfliinr:odxsiorfiorl (continuous Service) uurudr nr:hiuinrrn.,o.rr*rfirflulrjotirq
a'ila'u Inudnrj:cIunltolartr:or;rfluudn lilhidnrdnrolotouni:ulrufil#uinr:dr
w t?r3o r gn rin r : urjo ln fi ld

n l u fi a rfi u ci o n r : do ar r n r r n u.to,io n r : ri s qfi u 116.r o rl in dd r n.,r rir c n r R r{m o r
druinivrur lrnrfl u duduu: n lduri ldr{nriou luu r r r'r n.,ad duiu rfl u r r r rrln- ri rh?riou
flaru0lnn2run'lrRiun nur.ri, l nrnrflnur rfluurrir::rro.rfiudr,,urruodrrdnfifinlr
unlnuaru llarfl'ouflEmIldolnr:tolfnriolrfiua ,uoororn,fluurrir:rrfiudruncrorfi

Qaa:;6nfifinrrud2u{u,uacronf,nuor?irqn4finrntoril:srnalnoudz 
ilofrudrriq6nil:vnr:

rd'r 6o ou,.ri', r nrn rfmor fiaorufifrnl{crrriunr:finrioulurrrr.,n.,adiufu lndf,nfru
tr:It16 lrurcttrinr:rf,nriouluiurgnuarnaru01nR2rrn'rrniunld,rn 

dsaonndo.rriu
,urinqordnuilE,oo,iilurn:nr:rio*fiue tororor:dr::orr xJ:ru-r (25c6) luriauror
nIrril:cr[ulo (e*tnitv) finrirzl{dr ninurn:nr:rioqduenr:riohlrfinnzrril:sriulo qt
lt 

"ncry'tud{1unr:rfiurtt rriu mirurnrnr:rioqfiuryrr{il:cin'aranf rriu il:rcrn:uir
in Iu:roranudrll fiuanlolotrut:rrluo6n rio*r?uciyriilum:r::rrm'firrursarud

l0l
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5.3.1

I. narr6nn:lud onr: doaunr:narn,ionr: ri oudoag'r or1indfi na rnrir l
nrn rlmur Crunfinfiorqt dfirir,ndur?auiiqn lduri inaruilraulondrnarnrir6ul drrfu

{uirr:nnrrti't o nrn rfnur n::h?nururhrTqfrunr:rirrfiuuufrnfitn::rnr:,,a.odfin.r,

ilrau1o finrrtlanrriuh?rflurondnusfrornn',.tir 4 R'rR rfnur rfiod{gnn2luflu1rtor
rinri o qfi u ahlrn'u n r un rfi ulf, r u rn du

2. nflufinrfiuionr:domrnrroa',.,ionr:rioufi ulf;rorlindfi uu.,rri., *
nra rfuur dru:rnl fiirirrodur?oudq, lduri:rnrornlruur,ofsrRiuiiRrulrrlsdu ftriu
{uir r r n a r.til o n r n rim u r n r: l#n rru rlrdqriu n r: fi rr u n : r n rri ruin r : Inuro r u oti. g.r

rirorur:tta;rnfal6tfi6ruriruhlriurinrioufiu: lffinerru.n .rrduriunerr{rrirua;

rJ : c lutffi fn ri o l rfi u r o v ldfu un ; con a do r fru co ru n r : olyn ua: u g fi r In ufi u rn : g r u
a9
ln02nu

3. n:tuiarfi uionrr doau n',rnolr,ionr: vioufi uarf, ,r oqinffi n arnrir I
nrR rf,nur druaorufi fifirirrodurioufiqn ldurinr:frnaorufifinriouiirururfluruocio
nrrudolnr:tolrinviol,fiur dlrfu {uirr:narrril o r'ro r{vrur or:linerudrriqriunr:f,n
ao't'dti't,iunr:finaiou:cil'irlnr:vioufiuznu',ori.t 

e nrn tiin21trerya?n.asrfiuruoriu
nnreior nr: t orfnyi oqfi ur

4' n t t u n'n tfi u d o n r : do a u n t, o u', o,noo n r : ri o.: rfi u a rfi r o r1 in ffi n a r n rir +
nrn r{nur drunr:rilrailnr:nnrn iifiri',,oAurioudqe ldurifinr:rirrnuo{olo16urriu
ao ru fi ri o.r,fi uer a'rr,rir 4 RlR rynur drunm doir.rl odm af rrar o drriu,gr;n rrr u,.ri.,
4 n1fl rYnol nr:hinetldrrialfiunr:doarrrJrgnrirr{uf,{oxadrrar:nr:vioqfiurdru

riolnr':dorJ:vmmrirll l#finrrurnln?tnru cioruior unsRrounQunrjrulrnuru ruiol#rfin
nr:iui t6nRaueulo uncriluil:clotfionr:riumrrrisufiurto.rrinviocrfiorluRr:la.on

mr fi udr 
', 

o sfi : c dn riora'o nru n r n : : rirr1 n rr n,rrio r n r:
5' n :t In'nttiu i onrr doau n,, o u',r,roon r: iloud urrf; r or1 inffi n arnrir

4 Rln r{vrur druf,orfiolttavnrndnuoififirirrsdufoudqn lduri fi6orf,urluriorrorfiufrr
,,orrurdrsf,nornri:rlnnrflro{ilrvrmr ri'rriu {uiur:na.,uri., o nrn rfmur na:l#
nruldrrirgriunr:rilrcilnt:f,e 6rnriruf,urftun;rorfi:vdnfifidorf,u.rro.ruriaynrn drflud
{f,ntolrinriolrfiuafr:}J rfiori.rrciunrurinuoilunr:oq:hrirrufiarJiorur::l 

uasnr-
il ryq rmrrir u hin r o{ei o hl
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6' nllfinrfi ucionr: dsarr n'tr our.,rionr: rioufi ulf; rorlinffi n nrn rh a
nrn rflmur druqanrn: fifirir,niudoufiqn ldurirflrufirfilunr:h?uinr:fi6urufirfiurrro
dlrfu {uir,lr:nnl.ri, o nra rflnur nr:h?nrrudrriqriunrrrf,u6rururdrurirfilunr:
hiuinr:'ririnriolrfiurl#fi6ru:udrfiurnsionr:l#uinr:uas:oriurinrio.rrdur6ruau

urnlur:nl6u:du lCodr.rfi rJ:s fi nin ru

7' Ratla'nt#ueionr: doarr nl:ourrdonrr rioufi urri.roqinffi n a rn rir n
nrn r{nur druininor.dfirir,odurioodq. lduri afirn?1uriln'nril6u1olunr:rn-unuuas
riiondo Au druac { o rfi : c dn drdu {rir r, * u r.ri., o r r, ;r;.. ;;;;;;; ;ri*Urr,
r{auuaciliurJl.rdudlunr:findr,n,irufiurftr,ar,ordrriinhlinrrrn{*tzx 

rfiurnocio
nl::oliufnriolriiurdlu?urln uavJ:;rrrYrr{ufhiuciacfiudrf,nnnud.rrr?rfiuhifi
rl2lllfl2ulllJ illauln tta;aftlnrtutttintta'ulunr:rn'uru,,acra'ondofiurfi*avtorfi:sdn
t o uin ri o qfi o rh?rn'r r r n& r,ju

s.t.2 dsrauodrniunr:f,nuriffsnisciolJ

d r u iu n r : f, n u r i ilul u n i.t rl u l rl n r: iilnu rf, u rr'r I u rd o r n,, d u o.,, n 
.r, 

n n 1 o
tndonr:riolrfiurrfi'rorlinJ to*rrrirrioufiurlugrl,,rrnu.,*Ar, 

lurJ:srvrnlmu ruiof rdoxadld;urrrrJEuurfiuutiuarnnr:itnurlunfii,,ur,tunut,nnolrrturfcionr:finur

ua;rio'ilnrrriolrfiuzriloqindlulrl*uunarorir 
,rnc6i*6rirnr:,irnrirua-udr*aytord

:;a'ntor{rJrrnurn',rfi fi rJ:cEnf'nrrr,rn0mrJuciolilluourandrd

n a : fi n r : f, nu r,iu.r n', r du ar r n., r o o.,o,io n r : ri o *fi u rri.r o q :h f r o {r n a 1 nti',drrr', fririneqn:d{a:ru ou.,ori.,rro;rr, orrirlrrnrrr.,n.,, ,,u, uu.,ori.,sr6.rfu
nl{luill{rnuR:



R1nruu?R



ttuuilouoln

r.tI
il2u1t I tOlJa

.arttar u a -i_.-{-._._..v. I .a. _ I I a A r .aRlrluo:Uoouo;R2lllRott.ul,o{rlnno$fi uzr rulnu gi oRr: dodr: Rttnotom-onr:rioltfr su
.-- t, ti ! -u{orlrounooroul 4 oln rlilsl

rirfrror nlulnoulluudouorulaukirndor uu'ru { ludorfi n:rriunrrrrfl utiwowiru

l. 1ilf,

( ) l.r1u

2. olu

( ) t. drndr zofl

( ) 3.31 -4oij

( ) s. sr fldulil

g. nr:finur

( ) t.firulf,nurnoudu

( ) r. orlJirgqruiorfiuuuir

( ) s. rJiqqrlvr

a. orf,n

( ) t. rinriuu I rinilnur (

( ) g. rfntruuifnronru (

( ) s. iu$rrrialrJ (

s. :rulftiordou

( ) r. drndr lo,ooo ulyt (

( ) 3. 15,001 - 2o,0oo ulyt (
( ) 5. 25,001 - 30,000 ulYt (

( ) z.r{r

( ) 2.20- 3oil

( ) 4.4r -soil

)

)

)

( ) z. rirurf,nurnouiloru

( ) a. rJinlopni

( ) o. grndriliagrln

z. {r:rrnr: I nrinuuigiarufio

a. il:;nouq:fiori:ud:
j

6. ou1 :uu.............

2. 10,000 - 15,000 u.t?t

4. 20,001 - 25,000 ulyt

6.3o,ool ,rrdutj

)

)

)
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riaufi z {oXauq6n::unr:rilniudotouinriorffi urnrlnu
drfuorlrj:or6r{onlrarludordrruiorfirraiorrrrugnl/ ) arluriordrruio
---r!- !y.- --- j r, 4 a , j
l4ult oR?lrrnn: {nila?lrllllutr{t o{1llur,tnfr qn

r. luiinrJrs driuriruritniudoprirrarr rrndsln

( ) r. ivrgln:riarf ( ) z. iyrgn:vorurf,ul

( ) s.ilri{dofiuf ( | t.fi6uet:nr:rioqfiur
( ) s. o'urmoftfin ( ) o.6ut :cU.............

z. riru ldiun: rudrrar: rdurfiunr:rioqfi uenn.,rti, a nln rimur ornrdrorruln
( ) t. ntrrioufiurnilil:cmalmu

( ) z. gud{oXnnr:rioudur f,,rrinlaqi
( ) g. drfnlrunr:rJ:;mcYtrtuf, frluinraq:'
( ) c. swinr:uirr:rirurirua

j( ) s.6u1 lrJ:n:;r1....

g. vi ru iuvr : rudoq ori raar: nr: ri ordom ul.ril + nrn rimur r rn doln
( ) r. ivrgln:riarf ( ) z. ingn:;rrurdul

( ) 4. u'nudr:nr:riolrfiue( ) r. urildoyr'lr{

( ) s. uriur{u l1uil6a ( ) o. n:ounir I rniou I alra-

( ) z. uirinrirrfim ( ) s. Eurnofrin
( ) s.6u1 hl:n:vr1

a. doln fi ri rhiri ru ein fi u 1 ori oufi u., u.rori., c n rn rim ur

( ) r. ivrqlvr:riari ( ) z. ingn:vrrurf,ur
( ) g. illi.ldou'r,r{ ( ) c. finuar:nr:riolrfiue
( ) s. uriurtu llurJdz ( ) o. n:ounia /rniou / a;m-

( ) z. uifnrirrdu
( ) g.6ut hJrn:vr1

( ) s.duriloirfigr
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rirufi I nrrufinrfiutorrinrioufiurttrlnueionr:dua,rn',rrarnrdonr:rioufiurri.r
erA i -oq:nuilnalaul 4 n1fl TrYtu'l

rirfuol hirirurirrnduonr',, / arludordrrfi n:qfiunlrfinnlutorriruurnfi qo

olou vroa2lu

vact
:uoua2urRolilil

illo
j
ilqo

uto rJru

Ral{

v
lrou

v
uou
cl
nqo

traul
olueranRorn ( Product)

I
a r . , il
ufi?lxu'l du I 0 n21n n mu10u cl

2
l-iiyaro
lrTru iln?1itiJ ?1{lilu{il on on'l: t o{tu
o.jc
unno{lytu?0'tu2uuln

3 u : : u'r n lf, fi n r ru iuiurfl u, : : urtn'

4
5.i*a
flum lnu:ouun21xft30m

5
6vA.
fluR luout o{rn :uaniilfrf, sn6ru :u

dri
u rnllnr u IljlruuTtil n 1nr,l n'lu

6
!-- p I i .l aa
r lu 01l.tu luo'nt 1:llnslnto{n'utflilu{ilo
.- I e r j

noR?1ueto{nlruotunilo{liiu2

7
9 a a.

?r o,t qx 1 u n ?1r de 01n llas ii,i.tu 2u

rfi ur n osi osi o n r: hiuinr:

dru:rnr (price)

8 : rn 1Au druar ro{liru dnnr,.r,
rlr u'ru drfira ; {tri rdorJ: v Iuniii ldiu

9 :'lR 1 0 1l.r 1 : ua v rnislnjui; a rrr, 
" 

*
vA
Olu0olun (Phce)

l0 oaj
n2lXrr3n'tn lunl:lnuml{l,TmU2

ll ! o r a y A a --: 1U 0 1l.tu'tuduf, 1unul,01fr :;nn iinr:
findnrirufirflu:srfiuu

12 n1, fin do lufi frndsufi 6 ru rurf, ulilogi s

n ? lu rlo r n 1 : r ol rinri o ufi ur

l3 f,olufi ioo:on{xtrrl rfi ulus
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cirufi s aaruinrfiutorrinrioufiurnrlnuionr:tlualrnrrnnrndsn',:rioufiurrlr
vrA !oqinrlfinnmft 4 nro r{nur (do)

olnu vt on2lu

va6
,JOUR2tUAemU

uln
j
nqer

ulo rhu

RAI{

v
uou fiou

j
nqe

YlaelilRl: g{tdtlt0lt00l0 (Promotion)

l4 fi n r: f rrau odoX nrfi uefiu affi
rioufiu:na',rti, o nra r{nor drunm

doeiml odirair,alo

l5 fi ro nar : il: ; rr dlrlu f,doln n r :
riouduaur nh?uri rinri oufi u r
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nr:rioqfiur

25 ldfrndouluur: u1n1f,fi ir,6u,fl u
t::rm6 rirl#dounnruornnruEi.r
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