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" 
i, d

----!- 4 a I a u - ano{nillro olutoflnilu r{fl?ntaqt

r :.r,iio,rjiuutfi oualunlnohdrunr:uinr: Inoiruunnruil:cnn: a'mei,

tarfnriosfiuanelilo fiurriiozlu,r.irfinuorinfo 6rrnodniiu ftrinlarli

l3 routtnruoorrid,

t r. t ilnurnrlilaiudotouinriosfi urnalnoiiunioufi urlusnCufi nowinrio
aryao--
ailRo.rnrlu rwteraq-

t.I: ilnurnIrut'lnolrtouinrioufi uurrlnofi urrfi oalurtaiufi norrinfo
a94Je€olnodnilu trr2nra{t

t.l-l iinutdorrJiuurfiuun:1ufr$rohdrunr:uinr:Inoiruunnruil:clln,

rnanfrorrinrioufi aur:lnofi rrrfi urlu,r"iudnowirrio drrnodnfi u ft uipmrli
1.3.4, r oae n r I u n r r ;ilnr'ro io dl{re a 

-rlu 
n r: farfi u f,o g n r ; r d r r riio u

luulou - iqurou zssz

1.4 rldunidarnirogldiu

r -1. t rhhin r runrrtiln iuilot ouinriouiiurrralno fi r rriorriiurlrrt"Cu d
nowinFo 6rrnodnfi u irrfr lnqE

r -l: ri r hln r r u a a ru fi u o 1 r t o r rin ri o ud s zn z 1 n ufi u r rfi o.lu,r, Cu fi
nowinfo 6rmofnfi u ft ninroqi

r.l.g fi rl#n: ru{orrjiuutfi ouarrufirnohdrunr:uinr: Inoiruu Rn lr
rhcnn fiflnftolrfmioudorratrsiiuriiorlu,tnCudnouinria 6rnodniiu iruinrrnli

t.l.e lflunrrrlr;nrfuriuf,rri:ouurornolrinfouacduaiunrrriouiior
nruuluurotoliluro



aua
1.5 uuluflilil

,

l.s. I n r rrio udoz r u r o o' r er o, 2 u r o ! il : ; cu n r : sif, rrru riu rYu riu r n r n

dqfinrrnnrlfinmrr ua;nr:rinuruir$urf, ,nl:irar rrlnoildrJr;nouorin

t.s.z rinrico,do. u u roiir {r6our6ou fi ra-u m r r hl r6ou fr r in riu Ia ofi

inqrJ: ; nwii ro r d hih;nr: lrJrfi u rurh c i r nr: ilnu ruac ldlinufio$u dqf a rru r uio

riNrurJ:cirnioilnuro{dftriarfu rioddoorfodr$uodrrrioo r 6u uioo{rfiu zc i.Iro

1.i.3 alruf,qnele uurudr nzrufilnrourionohdfiioodrJrsnouua!

dr grhludruirq unsrtrldiunlrnou.ruomrrudomr:toutrld

t .s.l nrrrfl niurirrorr u uudr iliu rorn rrudnrruriout orRr: rfl niurimar:

.lnf, ur.o* do lrru or uJ:;rrrYuriuf, ua, ilaqnaa

1.s.5 f,efro{cgodzurlaaa uurodr 1ilf, org :cdunr:ilnur dolunl?r

orin qfirirrur :ruId

r.s.c odrltncunrlflndrodo r u uuo'r ih flufi ,i2unx{ubilnhqn rnn Rr : r
rioufi oerJ::noud:ouudrrioqfi or uosn'rrnuurnutu dr

t.s.z undrricudar t u rodr ao'rrddtinri oqfi s are'u n rr hft fi o zruudr

r6n n r r u il : c fu h t r : u ni ri o ufi o rn r r il : ; ia'rrr an f ar a u ao l u rn s u?r d r ri o ufi o r
-a-rl{flailmut:rx

t.s.a nrtu?orr turodr nr:uinrrrioh?r1aaa nfon{uqnaaldiuf,alu

accrnluCruiml riu rudrrioufioriinr:lluinrr h?{ogarduaduaorudriuo,fio.

dlormc,f,unr:uaRrdzoflro uior$rrird SnrfirfirdquaaaruJaonrio dulduri riaqurari

irrzrrioufi ur iliaiar?oqtrlfiuririnrioqiioz rfi udu



t
d

UYITI2

a 4 aQ, j j y
llu?f,o nqua ltauera{'ru?osnrRs?ao{

ll.j..-ruAaejsG.jlunltflnuilrol "n1:llJn:udollavR2lun{ilol0lno?Runl:utnl, nlryto{1fr u2
t.

lurrnf,ufinorfufo 6unodafiu frwrinraq:'" {iduldf,nsrduair uu?fin ilqu6 ung
o- ji )t . . o e . h Y

Ha{ruiir,frrfr ur{io$im .l nu,iildudldolilfi

aa

z.t rucecnqufifiriiuz{or

2.1.t lru2finnqufinr:dacrr

2. 1.2 lru2arruinrdar:ffunr:rioildur

2.2 rru2eenqufiriaufrunrrufi rnolo
al

2 J uurfinrfisrfrunr: dqm'uor:rio$ifurr

2.4 uu rhenqufi rdmf,unr: Yufrir:arr

z.s uuiduddur{ar

z.o cuufigrunr:iffr,

2.2 orou[urianrridg

2.r m?an nqufifirduadol

z. l. r uuzienqufi riiuzf,unrr oiaarr

nr:doal, finlunururdurdorriurirdr nr:donrlrnrru lunrurdrnqul#

dldr co--rnication dlrrn#nriu101nR1u1a't6uir com-unis xrrudl nr::'ru (common)

-4^l.^--l--.- 1 ---j- , d -- --4 . a c . s o j .ruounltrfoSfltiltonltalon2lUrulo f,[rr1U0'{21 rinr:n:;firiztd'uluu'Nd'luuotirl

tlufr'o Rl:ail0ilonrionr:ttonnJduu.iltadr: nrrui RlruR-n ro.rRur:rriurol (webster

Dictionary 1978:98)

nr:h?nrruiluluto{nlrdualr.',rErJrirr?rldu ft hil,fnlrrrludau1:oirin
,rrrrrn'tritoarrfiuririlrfu finlruuronfir nrounQU 16ur{olfiuiinuacdlnuuqud

luqnl riol rinirrnr:drrnr:doarrldh?nrruuurultir.rl fiu nrru.irpfiuciacnu

n-e r:sr rl#n rru d rdq ft drodni o tjd trJ:uc anc ni-u 2s29 :5 -7)

Rzruuurslornr:iioor:
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iaruof m: uri (witu", scr'affin) h?aeruu u roir nr: do ar: 6on r : fi n rrurdrlc
.e..lAt

: 2UnU nom' O{?1X101[l6rn{tl?d1t

Jailia 6 ooflqn (ctrarl E. osgood) lfinlururolnariztJdr nr:iloar: ,6arju

riiodhutdr iio{drrrr: fi 6ninaio6nfl ruudrfio{iuar: Inulftiqdnuofirq drqndr
. I ii r

druf,ofrriouioaodru

Jo-aJrr
?oilru f;uru'ag Srrof (worren w. weaver) nriredr nr:iloar:fifl2lulrulonit{

ar oufl Qu6.{Rrru2un'r:rlnotirr fi tnlrromut rdr orrinaioinlrtor6nnurilhild
rfi omr:qalm; nrr liouuirdu uti: ruo'r nuni nrn nrr urrn r ua;nq6n: : u6ur touqud

oofr ro fiarnof (Goorge a Milter) bfa:rurursdr nr:docr:tfrunr:drunoa

ri r r cr: nnfi n urr tlft 6nd, do

tloflnu ,ou lla;ln:noi tumriu (Jurgen Ruesch and Gregory Bateson)

hlnzruuuro laualrJirnr:aioautildnr:tiruuonrirecr:Cronrurqarmcfiuulaoinnur
-.,-^---t--l- | 1 a . j A oiatruuirriu udrrroowtqanrru{noor{nqanouu{nr;nr udzciwahiqnaaoiurFanaru

rirh

ilrul{ntunrurdlnqu (Odord English Dictionary) h?ortururudr nr:lfl
.ri-l,A

nuulR'rtltanruaoua2txnn a2lu[Ourl

tton?luH urrdqtr?t{uani rrriu dlunnul#n rrlu uron r ouR QU}J6l
nqfintrufilrillnrurrtreuacnrutioudro urmuo'odror:doarriilonrruiln{oonrlnodrr

d{durdrhld hidrnr:uaarriuwfinnurhi{durdrlcrio}ifinrr iilrorralrllddr
1 . ; Jt rRuf,ofl1: n-onrrfiuquritirononaarut nzruia niorJ::aunr:sfuomu lrl&rlanadu

uacnr:iunrrufalui.olot1nou5u uriliunqf,n::utomurollnuRrru2unlrro{nlt
.l2.
f,oar: frrnutironoR ua;Rr:iunrrut n:rua'nio{ 3 dousrcR'o

t. nr:11:riadqqrorlaon:r rdu or:llfigqrsrilu nrul{a iiqdnuoi

nruriou nrurrirnrr naoaru:ricdqqror6ul fi n:cf rlnuo:r :;udr{ftironoariu{iu

z. nr:llrnfosiiolunr:tiruuon rflunudoar:Insirunrqndodio r,iu nr:li
Ianrirrgrln:oiingn:;nureuaour'rnof nf ornf odiuducrru'ut
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ateaeaalol'asinq In:riari rrirdon'ui nlroondld{rEouounulu{lulnu dhu{iuhiilonmuonr

nrruinrfu d{iuorolrirdrlnirrar: ufordrlchiqndomrxrcnlnto{{durn;nrrdhu{rir

riiolrin:rurlq-fiiurtor{iuftlrioruJiunr:iloar:h?ruurceuld nmdualr,,uudauuo

rfi rld: rari : 6urr rs drniunr: doar:lurf orfi r{r1c iru lu aorunr:sft ornr: doar:

umodrr finrru,8liludollinr:docr:nrqfior ur?'ir6or:rafif,oar:c;ia:ru{udoufinur
. aJe ,. t I I a € ' 'rriu n:fi {iuua;{rirhiorcnuils niofiaioiloauriu ldlnunr { nr: door:uuun{ulu qi

uurnlr duar: uealudrhiorcm: ru{iuduriuou

1.2 n',r doclt ao{Yt1,rt (Two-way Communicati*) 6onr: doar: fi inrr rinirrar:
noundulrJur:;ndrr{doar: f;iriu{docr:uia;dlroiuflurir{riurn;{iulutsr;r6urriu

{iioar: fi lonrcn: rurh'fiiurnouausr :;ududu rirlfin: runonomu duar: dru:: q

prh;arduiohi uncd:uh?crur:ortiunqfin::ulunr:doar:h?rruuaufiucorunr:oi
o.i.irotirlnr:f,ofl'truuudo{nr{ rdu nr:nurhlnqofiu nr:r1n'ln:frrr{ nr:oonrf,rrYruio

ltoultltluuulnoihuiufilanrcuanrRarun'Rrfu n',rdualr,,rrd ilfiIonrarjrgnufln
drrioldurnndr uidrriorrrrfiwiom:rilurioriro oruirhlrfiurzarlaohiirrflu
lunorunt:sitornrrdocr:urrotirr rdu lunr:doarruaaru drleurjne'fidnusr;rf,unr:

fioarrnrlrdua fneoar:uaarufiifliluilulglrfircfirlflfinlrdoar: z nnrFndu Inunr:
hilJ:cnru ril rn r u ru In: f,nri n ouuuu douo rr n du hl6r owin: dor, ?oru riiori rna hJ

rliurJl mr: do ar: 1#u: : qenaulpoii.rdu

z. d unronrun ru rf,Ednrdd,r"nr- ruluilu

2.1 nrriloar:riliruc (veftat communicarion) uurodlnrrdoar:deonr:li
nrurrla uieriuurflurirqa lunrrCoar:

2.2 nr: docrflila iruc Non-verbal Comsnrnication) uuro6lnrr doarr laol$
:ritrdqqroodrl6u rdu nrurrirrlr nrruanroonmmluurir d10nl nnonrudlrirrf,or

rcf,uriior nturirlunrrrla rf,udu (rjru: ancnfiu 2sz9:tt)

l. drnrnaruiirudicmr

6m::uirr 1 ro{rlaoaua:drauo'ojrrfl unaurrrnnrrCocrrriod, ftrfu
nr:doar:irfitaudronrounqudnrrrorrdurr.rrro{uqud r dnuor; fo
(e16rJ:;nr uoura:ui 2530:4940)
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3. I nr: f, oar: d2u{nna (Intrapersonal Communication)

3.2 nr: doar: : Eil dN{an a (Interpersonat Communicarion)

3.3 nr:doar:u2ogU (Mass Cornorunication)

nrr icarrri?urlaaa ilru6{ nlra'R nr:daf, ulrr o{rlnaa aulnauudr fi w
uanurqin::rotinlaotirrudroonur rf,un:;uuunr:fi rfiaduqirilurl:;filudzr1aaa
-r-!-,
hid r r c lnudrluriolri fi n ru nr: ilo cr : d2u rlnn a,fi ur,ir g rut or n r: 6ai oriu{oru
J i -- j a ' j - ), i J r J ) a a j . .

fr r fr nr : u n r : fr r: r r ; n-R i o f, o ar r fiu q n n a ou riu lu du u: n w do l ii n r: rE o u tui odn fr u h
lunurogtloriou uovriiola6nrriifinr:a'aiodoar:fiunudu nur:rfiwdsrdoar:riudasr

lrJ#ru lursrcrdozfiu nr:doar:daurlaaariadrtn'rn firlnaainrrnn natornrrin
rirlrlqinr:dnf,uhuanuqfin::uror", o,rduarrdruqana irfiatudrdqionrrilnur
lu6owom,rdua',, tiofi',rrlr,fiorf,u1rJdr anufilnu'nf,a dru'ou drrioufieaa;fiouio

A.t)ei.d
qaaa6uua;dlaudaudnuoluto,rtn'trf,oar:deuUf,na otrrfluhJuuuro{nlrrJniln riu
nr:64 nlrIa nr:rioufihifinnurlf{6un:ru riorf,uuuuritarno uiLifiprJ:;ardii
;)elAa€ar!j.olno2lo{nu6ou u{aRalilu{Rutaortn rriu fi o{lun:;u2u n1r{o{nrr doar: il hiorrin
artuSon:runurudomrrrilrdltrmRlouonlCnr:iuarrlunr:doar:rieurlnaa idaurmr:

iulf z lrluuu6o

t. nr:iucrttoilr:d2 tiu Raua'Rdtu'r a2tund2 d,6ntju nrulufirroo do

unninfrulJnruil:caunr:oimcrnrrr'nlrroruiasqaaa

z. nr: iuat, I tnnlouon rilunr: iufdriio{: ouda rln a arir hliirJrc au nr: of

ttlu'oufiu tiu nzruroutomont?nzruriuil:e.rn"r uirlg'fiiomouduorrorrhinriiouriu

RlrarooHr;rlirqaaa

,ilunr:Can2ruruloroqnaadrui z nudutJ rdu nr:1nqo ofthru Idzrfi
nuil:;prduuur nr:risunrrrrou nrrfiiuu naoarunrrfiniodocr:du1 luiinrjrciriu
nr: doar: f,nrrrddudr,f, unr:doar:fi aul: ofua;ii Ion rau:: q lndrvadldiiiqe
{iloar:arur:nuaaullifiSornoucuodofiu a2ruiluloro.nrrdornrlaortahj rursiir
nr:ioa'r:ilrrrrd nrrCoar:rianrlaanruioonrf,u r dnuorsiio

t. nrrdoar:uuucoriotolrfomiqlrrh (Face ro Fre a rnrcrpersmar

cmmrmication) rfl unr:docr::;udrr{naaflo{au rCoHrienarurfihjruriu nrrioau
--^-i-i---- " . r . Iuuuiirilao${rowirud'un:srirnrrf,om:aoulidu rdenJ6ouunurr,lunr:rf,u{ftilun;
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{ir6'uhlriool .rnr rrio, : : qpriru urulunr: doar: dr o;u : : q ldfi risruro#raor

tnEuunutollfnloriirc.irat: ,un.lnrfrftfiitrigdrunzrrin oarrdo renn6 rinu:
oolAll)

fl {fi!ua32fl u[trult1uTno2,[o{62u

z. orriluar::;rdrlnrilrlana (Group Communication) drur:ouonldrflu

z dnuorc 6o finusrcu:n n'onr:docr:nrlutioorilunrri?oar::;udu{af,n #or,iaomutJu

}Jdl f zuriun: cfi rit n : : u otirudurfiu uar fl ru lr oe'ni of,u ldf,ro'lriu fi duri acn u

rurrrrd.rairmnunJdouuilarh?rindunrulufierordru nr: docudnrrrdfi o.lu{wrn
cduiu{ouurntJuni'rn',rdoar::rudrulaaauuucolisaor dnusudflor fl'oRr:doalr
nc!uluqirflrnrriloc.r:iirfr-unzru{rornf,u{oudu rdu or:docrrnruluorrinr:mio
rrirulruirq ua;iinrtduc',r.rdsrlidoirq rdruriru idnuorcduill{rn1ru.rnd, uu,
orewtflunr:doarrnrufioeurntJu rrulr'nxo{nrirhiarur:ofirlfrfiiurdounduuncnould
9aalluil2'ill

g. nltdoa1t dl[1t olg (Public Communicarion) rinirrnrrduc',rrlonu inlfi
nr:tlosr:rJrr,ordr{lrnlrflua',ruuunrirluqi uia:rurf,uriqrda n.,riluarr,,rrdi
dnusrcmniuhJluuidd', {ira',:il:;noudruqanararoilrs&nn rmcrarodnuorcunnirr

duhl uiur::lfiulunr:ifoarlCoinqrlr;crdodnlnodrrrutr rdu nr:r;1nor nrrndrr .

qu n r n rf n r:il:rrior rtioldo nirt ouinn r: ru'o r rfl u du uuudo r r in r :in iocow r r
rieduH uidoudrrirrin rirti{rirhin:rurliiffiordouoduldriuriNfi {rirarrirdoli
n dnnrr fitnn RuamR;ru rmrJ g'6iorri rnuro{iu ar: dr or rar wf o 1ia : m aru rir ld
rrioriNr?ou{rilar:dlnofiIonrarJiunrrdacrrtornulditriodrdqdcirnallnr:Cuar:

:;udrulanmJ:Eauaarudr6o dar;q, I il:cnr:ilo
t- nrrtilamunuro{t uacf rnuroq{rlilr'dgrdor {odriudrrfl u fi rlrrf, uurn

shuiunr:doarr:crdrrqnaa 6o nr:urraror:roi a:ruff;n nzrurirhioriu:gildrr
{do arr uacran rl#rf u drauroriln zurfiordor rfl u tiru r d{n o{fl o lu nr: siiirfindu
fi d:u jeulurufi ,6"..ro6ou rafi rirft dorrr: frro{

z. nrriol.io duo.lonrrdoarrrirulnq! lfnr:r5alun.rrdoal: ftriu
u oot ffla2lucrur: olunu{e nr: llnru rtor{Coauudr fi litieuttrdqioarru r6rir
romr: donrrdro nr:flodH#rlr uiofi naurfi rciufldzunzrunft drwldrjrcloilf
odrrln otirw dlr rn{r5n douwdaot?nr: Conr: ldna&du odm l: fi n ruufidrnr :f r wfi
rhcloniionr:dasrr odNum rd6fi qrlarraiirirtift lrilcnouiriiarr riu
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2.t nr:6nd:rurirdrirfi w ldiufu hiriraulc fi on6ioforrioiorlnna

d p fi r hifi nru'on ri u f r odm Liir h u r r n io u r e rfi u l o n r ar o m r r f r fi ifu r a u fi ld 6'r rfu

nr:f uilalfldar:c6rldn?rnmnu oiluui au 15ri :rr rir

2: nr:irrroi{rlalunrrnu tud.rdUtdcr:;tornrrilual: rriu

hinaruaultfiunr:uirfrerf ohiu olcdrrSnrfi orurqi r lutlorcfi f, rfi rlairrr oi tJdru

uonrrnrcrirh?hildrJ:slunftrnnrrflurdr ftrflunrrriiuurrorntioaaruirnro;urinu
)-)
tl{tflultR2u

Ls nr:alilrirrurh riu flrriorrrzlrlldrfiuqf,nfiou fialrlnarurordr

we{oqfl uotiurfurf, uodrrddrorrhirf, unrucimruriu

z.e nrrtdonfltnnrcurrdru riionfusilunouiinurolauh Iaod

hin:ruiadr noudufi ar:srfl uodn l:
2.5 anrtirlnrouurfiou."douhi6ruzo riu ornulou rf,olf,i rJrnri:

izuou

orddr;ncurrnorri.-,

nr:dosr:,fi unq6n::uorirrrdrtorqud rdurfiuariurqn'nr:uotirrdu rdu

nr:6uo{uduuounr:rirlru nr:rdufirr uasrf,uRr!u2un.rrdrfiatiurfluil:cir
luiinrJ:c i riutoruia;qan a drdnusr;nr: iloar:luiinrJrc fi iutoraurr rri,

-13 A . .rorrfinturilnr:f,oar::;uirrurlu6daoriuror doarrriuilniSu nnoniimr:iloar:riu
2-ernialiio Inotnrrcilrlriul#finrr#uru ua;frRouf,ernaiurlfluuuirr 1 odlurn

ilfinr:doar:gduuulrririaCu a'o nr:domrriurnio$io oriml:finru nr:doar:rcrjt
urluddroduror (H,man cornmunication) iiodrrfl urfoutrdqdqa ua;rflunarrnurrii,uhir
,ooorrdoalr donrrdoalrrr,6nriu,utorl"ouruto dornr:drunonuiorirrirrcr:1jfii

a)a
unanoflfiurfu{ rto

{tilar: (s€nder) crr (Messagpl douioiouu (chanrel) ua;{iuar: (Receiver)

rinirrn'r:drunr:doar: lffirn: uri drrunardrjrsnou $acoiuruneruf,uriuf,
to$rCrlrgnouirq lun:cuaunrrruon,, Cucr: llft dds



oplolep:clf nrnsrDnIFnEn&Irt !t:cu3nneunl3rB]ppsu,lcrulp$ngrgqrn
rp:c nfoul !p u$:uugnpnprgf s urop sr u ncrs3uwllorusc noo srulupmpl fipu 3rD

nrBmrmnu ttoustu (EosBcgEmmloc ruin o,ng) ]ru]oltnmr3urop 3ru Lguo gr$ryrE] gu

nPlggurpullsutsP 3ruruFsrusgrlslecf :r ]n;pprmpPun filuryeer) nl'unsp
3rugplur tl nSplorso np rocrosu&pp1 g sr,umpppur rp1 ugrto nl]]eB]onpro u

3tulp ntpouogtlttl.u0sPu ocpngunl ocpngnryr ocplpltlrpoellroosrrroulonrrfrou

toEg$pgsoregngp cPil!pltltooe[]t0octrpgnErnrouuurrcuuFnsux surn:pl
n:Pnpt (IcBq PeeJ pn emodseX) mnBnossru.ul 4.un;!mrmg$p .r

ro3ilnBuut s3n3urop3rurlocr:erysusp!

rgco9nF g (lIHs uowomnumoc) 3tDoP 3Lu:flu$rslep:r nnng! cu rurspnltsutop sru

rl-ogg nflmuFlnE nluut 3ru]opsrrrulrnru r3s,uubnlcproErcp]r lnrcru
mop:e $F3urop srulo lr (nogunpq) ]rmLuFat nnul ngt (-rearaea) ry! 

.r

srrropsruloma,ltPnrcu
7P

ouu Mlu sr noplp nplgnoprq;umlllmc unnr:e u 3ur op sru ipprtrl lpn clgit er upl nrt
plelrpcroFlnlFs,ortufupu$cpro]ur nu'l npm]:cg3urog3r.uclr]rfrsp$EruFt ryl
!suoullorpl0r,l'l]rrruuF,''u3rnurnslgmrfolblu}rypp]ul.tl cplrtr3rcuugrplogf ry!
!8L]t]lrBtorfo fupu} rloltor ]rr.r[Lr uuFll3ruog (rapooao srDlr]3u[ut 3ru 

. 
s

,nn grno*Lu goutc!.nou ngtrstrt Duc nsr ]tr]onogfl,anrr - -- , i--'-; --- i--;----r ---. . f i . o 'U$Sopf[3tu]onc[[ ]tlltt
togulu,rrstu nortsLu tpoprpngobut:pnnslu ntrt 0rllrpoopngrrolp(qper{) sruucp

oEti opoproouluomruuo:r lulure!,ucrB (IerlEuqCD suropsLulrrlof .,

laqpsrl rursrl np ocp]ogurng Lsrucruogos]oEur

p!:eeroogn ufugngr nrr ctulppF,lclrnul3trropslu tngnproEn.]Luutrfl,ru rorfulbp

u[r.gngrpp$ ryr fl ],r:eg:ren upn$onp3ur#Lrlr]opngrug ]suosgilpluoo]p:euo

p1 g ugntc ulrLc unEEuF nlrfl:F]pFl ]p :c g sur (rapGr{D sur,r} srycp 
. 

s

surcrf, nu ger:ulluogr gru (€) 3rr, ]o ru$ segnpnugfop (z)

sutlonrroru (t) og 3lu:3[r g surep3ru]o'rcgtrpnttu€0seEnEtrlrou:3lr,u]oE nlF

!9Fut!30rulu:cpru!u Lsruuuntculrrcu ctslsEt lg0uut (aE8sselt) slu 'C

lQnp npsp gsur :un sru rp$ngfl o nplg ul]ogr ploEnusu :rpu[

bs3n:c a,tBop sru nlop cun$rypl]B:cr uumru lmcu :stuunnrg]ngr$uuuh:nu :

ogt{n$[up sturu]o uuuhngtuo srrruruLlr]ulln ]oor,ltl (acmos) rulpp 'r

er
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Jt . .i - . € !, e r J io{tnurrRounl{1 rro{nlrrlofllrrrurnu2flunlrarodlrluuunoutl:n nlrdodlilluu 2 lt1rr

JA c tAc- ll- ). y u
Efl Ofnrrcilrru m ruunt{rulncErr{aT il5 ou1 nu

itedafi rf*rodcarrudrrioromrr ieau
nr:daar: fi o.rdrJ:cnouludruirrl drnrirrurudz owirl:snouuiasdrud:u

rfluilriufitcdrnal#nr:iloar:ilrcauradrrirriof,rlrralldrf.rdu olriil:cnouttd'oJii

dlnaodrl gri onaru dr6 rn3onluduru aetornrr doa r, lduri q or curia-tor{do ar:
nr:1{ilouaslilRu'Ri; lun r: iloart

qoraurftc{ioor:
nr: doar: irildnusrcnrufior uasnr: doalr uuudolyrr.r lun: 6fi rflunr:

du,nrurrnrufior{iuar:ua;{tirar:tinuf,u rrmlonrrnouduoura;doundu rirl#nr:
doar:ldnarloo laurqtuotirro'rnrrdoarruraruirrl niu inq ln:frnf urililofr-u#
J tr. a I t r dJ - t
i$rfdrrciinr:doundu (Feedback) rh#rflulfiolumlontauirriu {tilar:rirurirfirilcr:
4 a Jn -4-q- --Y-lq, a . € r e a atfiolodrltdur {iuiltitrtirfriurf,urotirrfiuariufiu 6.riilontarn-aRlur{r1rfiaufo

u'atu'ouriraar:l#iru raJuontlndnlrdunllruur?nru firfiqrla::a6notirruulrn'o

aaruLirniuoutol{iurionrlurflrnuro dqrfulunrrf;oal:,,uunrq6or dho{rirar:rcCor

fiazru{ a21rfl1u1to irinuclunrr doau ua;finrruiunnrouotirr gr tizulufl ruiuror
iiwdolfialu{naruarur:o tf;iurilafircirn:ur{ uauiofiodraar:irr1 otirrfiruqra
-rt!---l------da ?-!._i- - I i a ty. . r

tirurl2nrrmlin ruf rrnim: r;ti racriofioneurf,imor: irl1 odrdrrqna du u{iuarrfi
tlaarrufiinira:rslt im:si ufodnf,uludolaoorf,orfior "arfqrhfn" urnndmr:|{
MQna orriiunr:.cilrcflunaddomr:rfi orlnrfu ft duo{f,uilrfrufir6ozriuqorflumro{{

doalrdarti'o; s il:snr: 6o

r. fi alufn rlucrlulro rrn{doar: iarrufaaruarr u oriatlo{lu :;f,uE.r
rc iia rrrl tdoriu lu nurol iufuagr{rh drix 1 ld: zn ri r uiu rn{do ar r ia a ru f
narr,rrur:od', R2rrdunrolunr:iutuasrfihatrim 1 douc;irlrJdruR2ludlultodr Rrrlarurrolunr:iufirarrdrhclirl 1 douc;irlrJdru rrn{rilcr:un;
)o -l
{iiuarrfifiulrunarufunninf,u n:6i{cirar: inrru{ a2luflrrlrogrndrfriuarr rgl#
narl'rrictolnrr duar, 6ndrn:61{ciraufi Rtufn:rrrcun: od rndr{iuar:

z. fi rinu:lunrrdunu iiloiinrrurio2rrq crur:olunr:rtrn nrrrtuu n1:ufia{
fiininornr:gllrgl dldunrirdrcdororf,oarrufnrruarulro uncnr:ilnrlunurouf,u
drfrE



ryt 3urop3luntggugtumpl3lu]on]roorp

nln[ 3l]rool,utrsu:e:ur nsDulrlonpnsuuoguEpru!,u]opseutos, ocros]ogut

tl 3csslopr ulst u ggusurulll r,t uulopryl ggstuep sLun! ggsnuur!]o,.usr.,rop}

ocpFl ngNuuunrE:tttlllssLuEgusulrl0pro]e!:3mp n-u]ruuullsro3runru|l nl3urop
!,ru* 3Brgryt ogplug! srurcuooltfllbupnlcug sruogsrunl ggugur., aa

0rplr00 8uullsurogogcoEur]oDugrlo]

9o!$9el$,l]op:enutco$ttluonsun ]0pt]oEst 0l6]olut rsourcrrlrou ]rqpsrl ru$3rl
Dug;1cru nFr g!+onE nFrur{ros}ogurtlsrun[:nup:ullrrrur]opnEr g suropP

ontr[lennrrphnrpcrur.un unratuHmruusg nptr gnlapopr,runIru.p op

(w:xse ngu:ur, :rcp) npnp u[]oq[[:3

,t .!r3Bl nErpogr,r uln$ Brn$og ul l{i,[ 3eril lo 3r cll]opg ].nsop {1 r}rr nur s urop
uogto$x np ugFl]uuoot:uorsntr'Bsrcn]opeLo]pg ngsogrus3FopnE :rprr uDlD

rltusurr:3F,fr:ull,ll,'rrl,1l:c]e elrurssF0ptl:cr!.uogLtosrcn]oplg crulu! nqpl3t u
:urnrt3t u!$!,[3ur]t:$[ ,rr*r3lrt ngtlsruocppl3LDn_+]lrlt DnE n3r3t uou[3tBnIp[

$lt}t rrt$$p ntrr n-ultuuun ln-ccruugrltlou:rgggrrunbr]roosuultop sl.lropsrunl

lb3rpnou:sF,ulonErlg op u{n3plsru ngu],lsru Blnrr3ru ngplsru nfusru pfrplng
uglruunyrur:sfrouryllnun;:rn;B r"ub n,!rsu1 bug ]rry]p ]ulr.nrar,u u[mgr
q$ nSF$ppulurr srpuorotuoEurlrrlg lgorru Flc$out (BDen) oll nB:tnm
!+eegJll3rusunueursru n-upenpsglprncD3r,rspsrunl33trp]rrcc n]l]-e 3rrrog

3ru n[ 3rusLunuBt:uflogsogurbug uuuhlpqno ]opg,scnurnEr surop 3ru

3t!eg3tucnuLl:olleg

Ttlnu]pugurcFl]ruuutloLnllfrrcuuFflcro ]nll]ru]p
nFprltoogt$p ctuoEnu[ctu :t rntpo] cu nrrp 3urog 3rulllr !r0 ro n s s cnlsg]ru]p

lrrlluu u'l nrr u[nsurogp lp]:unfEFy ngnogru]t3 s snDc nuur }t nru [n$EsF grrpl

nnull ggpl n-u e[r]r nuog :e g! ruur nlnu] o trugugup[mc u ogr]rlcuun ru gspngr

llrs:un ptrr ]gncs rtsscnmr r3u]puti]ogn nsscnmg:urrru]lr]rnnrrng 't
slBCrltno]uulr:uttoLt]rrnln^u]o,tcron^uougrlEuuuerE

ctuopput nurtrult uubntn:unltuungtngruos Lsrusrrrcul uurrLu lntcua:t surgu*

npoLlpln-u:urnu]rclrpll]t0ctr:c npopgpguu0r,rssuropP gpgorers 
.€

9r
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.!!
- ultf,uo.rlralul Rr{

,t4J.a
- uriuu-or r oonliJ u n ou rYul ri rrau ofi asfioo

- n::{uhi{iu lin :rua-n f, n: onrrqfl o raEil 1i0 a1 ildrunurol

- n:;{ulfirfinnrueulo rioufi wrirraua,fuorrrfi rfl uar:;drfiq
- rdn {rxQna r,rf o{orfi o ri{il:c nou?r olo1 dru udrirnr alrl ril'orf, un eru

- lfi{iun ciru i zu riouanuln'n'iomouru o{r I a.r

..i
xr|U0rlosmn cmcrolrdosu

{ ^- (- - ;; r r -nr: doar: rilu n:vu:unr:fi rils:dordu nr:fia nr: iu! nr:Guu{torunnn uas

fi n r u rfi o rdo l hJ dl rl n n a oiu u a : rir n u dao rfl u n : ; u :u n r : fi fi n : r u f,udo u fi dn u u c ril u
i a a ad tr.u'llltttlr ornfitsoiuroh?fnrrulddr nr:doar:fianrnfiuririufluodxl: uioi

rl:rnnnr:aloclrflrfiriariulun:rr.rn.rrdoc.t: rininnr:nr:doar:ldrnororrilnur
Saar

6lnurln'1ru 6aduu-rriros'u'tu uavflfrqrrufiiuiouuuirao.rtlulr,n'ooiurudnuor;rio

rl: rnqnr: o[i rq fi rfi ntJu r rnn rr do au dqruu i rnorriounu riqn'ooiu ron -,r doar:
dlnrirr luih1riufio{rfluiru:uurn fllulroriruralilrflungufinrriloar:fidrfiElduaro
^.---.-<^.i-c-!, a - a afffuandm{ ao (rure qEa-o 2539:47a-529)

t. nqufirqhnr ruorutrrriaua;ooerris

nqufi diarrurf odrfi I rirdqlunr: Coar, fl'o nr ru2u n rr ailrrrTauac
oon:riator{dorr: rir{iuua;{rirarr Frn::udd.rfrqnuonrrduaulcuri nr:,rlu*iu,
drrar:hirf,urriariqqror (Enooding) nrrmJarririYqErorndulflurfirr (Decoding) ua!
nr:urlanzruuurotalril?6r't, onterpr*ing) a1ilar::drfrqtawrqufi dldno

l. I n u du au rf, url{'riuriu f,touquri drfindu r rna nudo mrr n r 20 rrouuat
aruquf,ur:ndou

t 2 ntsu?unDdoar:dodnr:rdr:rTa oonrrisrmsrnJanlurlruo{naonnar

1.3 nr:iui nrufdn aarucuh un;nrrftuunrlrsmmril?d.rr duo{f,u
orcrj:cnouriraE:; riu :cuundrurulo Gordunrrfr nr:6ou :ru6rn:su2un1rilr{
or:uoi

t.eulunr:ilnsro'ra:'rudrriuf,:;rdm{tirar:un:{iurn:
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I .i : 3 uu duolr nu R'R rfl u il r fio rirfiqlu n r: irn : rclidn fi u d#rlafi rfi uzdor

niahirfiurdorfiunumr rfi uizn:cdul#aulod rciuar:

.aa a
2. nqu{lt,r:rurrilqnR,flr

av . e - I i a r I )
}iaarudrfrqfiuriourorilot5odolntnr:fi oar:alrlar:;rirdqlddlfi n'o

2.t rjroiurur6ozfiunq-^n::ufi,fiadu lunr: riuiracr: rrn{cir druf, orio
doum tlft{iu

2.2 nJiourfi oun',rducrrnurrrluflddunr:riruutouniorin:

Lt n',riiurmfi url:r3u?unr:iuuioulioorrrilu:rnarua;rinfi flurfi du,aruo

2.4 R?lunurouisnrrrnrrdurr,, duo{fiurl6'6iur:cildrr{6oar:ua:

aorunr:siurndou

r. nqufiriulfifuf,ud

3. I hlaludrfrqfiu n: ;u:un r: rdou lol : ; n d rr{iuuaultircr: duJne'wi
eeJ)oaq-A)r.

n?uaiuilutR?oolutrnuuonllaJuilecumo2lto{il nu0u1{
j t re q u I a . ll t. .

3.2 n1:florn: w{uognlrilrwil auR lu r{nonn.ltl fl 2luuil'ro{olEdrt l?dlt

rf, u drri ru u a rlqnTurt o r{iu ar :
,.r

3.3 rrqe'n::urfirouto{tnu,ilur,ourernnqinr:un.onlrduart

34 nqin::uiu1 tomufi 6ninnrion:;u2unr:riouln*ndm{iuurw{riwr:

a- - y
{. rquauflruilillrs{m

4.1 rfiu oiu rurdorduil r ioi rq ii i 6n t'n ai onr: doar r

4.2 nrrdoar:rindunruld6ninotodtrft,nrrcYrRu irut::u
4.3 n{udrnu owin: fiEnt'nafon:ruia orlrdu nr:f,nf,ulc

4.4 rirnurfiudra2uRqunrrluatorn:sucrdl2crlt rdoiiraufinr:nJ6uuurlas
t 1tA

n: rufl t1?m: nruasuml ollrjdao
a 2 3 a, ) 4 a . - r ailquanlrflafnril{ 4 ilquafl{nuluulro{R1rula21uaA{o{un2t'lfl'l:

nrrdoar:r,riarf,un{rR2'ruR'an'runaruiafirriiouduurril:cnrarirrfu aarurir

rin?rrnr:uinsnu ur?dgnialun{unqufir6oafiufifin:ruunniruiuo{urn druuantrui'n

tonininnr:docr:irq rllrrroo;'urolddruruullao{nrrdoa.rtouinilrnr:doar:

udruau
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cjjtluueroc{lto{Oltcocurc$Ucfi o (Berlo)

ru ofl a (Berlo. t96o : 4o-7 t) rfi u{n'n n r JU 2ut o{n1: ilo au lllu dnuor; 1iluuu

iraor s M c R Modet duil:cnoudau

l. {,i. (source) douflu{dfirinu;alu.irurqlunr:donu Inofi

421!n1!'rrolu "nr:rdr:ria" (Encode) ruiorrrir:ar: firirruaaiifiiofiurnionnlunr:

dual, inrruforir$rfiurfiudognrirrar:fircdl m;ar:iinrruorrrrolunr:iliurgdwor
y 3 qY . . c , le ol
{oq afultirrur; auuaciroio:;frunruft o{iun n oa cuiifiul ru n HfriRuuo; inu r rr u

fiaonndorriu{iudao

z. ri rrar: (Message),6ur{o u rrdru,ulou r dlq dnu oiuacii nr: dd r.nrr rf,
3. iourllunr:dl (ctramel) ruudr iinr:fircriuirrarrlaunr:ti{iu

ri rmr: doladruil:carniilufiarfi s niorfi u*i:uladruudr niu nr:f r nr:6 nu riufia

nlrdrrn rionr:ldniu
4. {iu (Receiver) doufl u{fi rinucnrru*rurqlu nr: f, oar: Inuiinalxfi 'm tr o

lu "nr:non:ria"(oecodel cr: rflu{firiaunfi :;duartu{ uurr,irJlrmrldlnl iaut::u
rdu 16o afiu n ion drun efu du du{tir r'w c fi r lfin r : da ar : rfu lina

.i.
rn UClOOlOltqAallt.IClOlgl2OO (Lesswcll)

riluuuu iraornr: daar:fi oiuronr 3u?un1, ilo ar:rirnqEn:: r
(The Behavional of lbouehr) rfr u nrr iilnu rrl$fiior: :u dt{tilar:ua;{iu ct: rfi r rri r rar:
lfi ntoldsfilluacfl adum'arrnnr:n:srirnrr doru nrareadoiuunrsuzunr:ilaar:

tao*,fl mrourfi oadu{tiurn {iuar: rasnaro{nrrdum, iio lar rtrnwb druiouuln
6r1a: ldaraotiml: orrriiuuduununrrld ft d tfinrriuri uino 1 2s36:26)

iara'o{rirarrCuf, udeduucuara2uqu,uiourrir?dm

qawb 6o arr nfo,finrarrrt o.rfuofi gndocr:oontl

fizontdeR'od:namriodoiidrrar:gnd*irulrl&{iu
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aorriuiiuinuraranfim;rnnIuIa6 uriuj:;rmdno ld: zu: rruuunrruia
fi rfi oafiunr:rioudoall#rrua nudrnr:rioqfi ur- rf, udrfi n:ounquriarionrrrrro,,
nr:riaufio2 (Rw. Mclnrosh, lg{2uarwebster Dicrionary drdlluaoniuiiuinorrnanf
rrasrunlula6ruiuJr;uralao 2y2,2 -s) nurodr nr:riunro,iunrlr,rr6arnfiu uacfn?iou

uriouh ua;rfl unr:riunr$iirioultrirdq I il:cnr: ;il0
( l ) rfl unu rnn n rr o rofi o{orf,orJnfi hJ&ddurfl u nr: irn : rr
(z) . rfl unr: ra'un xdroa :ru aria: li
(3) tflunt:ta'unrlCruinqrl:;ardln 1 61C uiLilirdoilr;nouorinrio

nr:rold

crdrlrcncuromrrrioufo z nuiriiordrlr;nouudn r Cruiic

( I ) dtunitorn:ur rilrioltfi or iarfi uqrJn runr:riosfi or ua: iRrr ran{tor
[rciwiosfiurasntf,u s il:smn lCuri unrirrioqiiuamrliaut::uunciwiosfiuzil:crild

rr;)
rrrrilriolrfi02'i{una{aono'l Aztuuululiluuuirll toqu'il:;rna urrilrioordordli
azruriuur'rra;urdrrioo,fi ,1611fi fi dnurcrsrr;fir

(2) druu?nr:nr:rioufioeiiAr;q lduri iirin olru mrririrurjrofiufrr
fi rn: :uac uinr: olul : audrln: r afi riul ru'acf, rdru2oazlur*R 2'oiu r dru

(3) druanranr:rioufiuz Crlun:;u2uRl, nr:ianr: ldurron:ru:ru6r
nr:dqniu riaurnr:tro racnr:hfuinr:,rifnrioudoad:o (aorriuiiuinuraranfiro;
nralula6 rnird:snral rro, 2542:2-9)

lu*iasorirj,rnou rsfi ordrJ:snoutiool fifiarrutluriuf, rf,u*rqnaddurm;
fiu uonrnrordrlrcnounmlu:cw nrnio$fi mftiidunadud*r;q drdordoq6uriu f,fiu6n
flarorjrcnr: riu rrnlttttllRlonlilllaltsuuu'nrt dlurnrior Inrwftliugruuru1fir
uavnun{Iu fliaurmciaur:lr oldn: nqxxlo rfluriu
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z: uurinuovnqufi riazf,ualuf, oralo

n2umru,uamu ruf,lnolo

firininnr:r aroriruldb?R:rrrrrutornrrufrrnolc drd

iloini ilrsrrg, es26zal ndrzdr a rrufrw olcrfl unr: hiri'ra zrufilnt or
-- __ie-.-!. !? t---r,_.-rj{ e ) t o .fiutr ltl f,ulru I nu la nttfu?ttnu2fluR 2rul u loto{dRlrru2a6oU e JllnRirld'u rdu

nuru{iln fi - ra: nolo - hinoh auh - tiauh riludu

tp ,irrluri (2533:6) neirudr nlufrrroh nurodr nzrudorns Neod)

1#u::qrflrruro tq6ott, fi,,rrn{oonrltafluaruqt drrirrnnldrlndronr rirr5n ua;
n1:ufia{ooR

-
fr or alr5o Qs2e:ztl a1 iln :ruru roro{a2'rriiuohir uu rudr n a rufi?nin

rou 8ui r6uh firinmnnr: ldiunr:noufluo{R?'rudomurirdruinqua;inh

udrrrsr *ulmo (2s33:66) ldlfnarurrro nrruf,wohudrnu ldiuuinr:
drrflur;fiuaaufiuolctouj:;nnrfifiionr:h?uinr:ludruirq 6'rd

l) drunlrocnrnfilfriu

z) druiarf,rrrirfifl riuinr:

r) CruqornrrwoluinrrdH;,

l) dru:surznrlunr:irrfiunr:

s) Crudoqafi ldiumnnr:uinr:

vroom, w.H. (r964:ra) n d r zdr tiiuan'un;R a run'ln o1 elu fi lr u{l alu 1, o

lirnruriuld rn:rrriraoqirdrrrodr nafilCnnrlaaordrlrJfideufruludrrfu riauaa'

druuanrcutrelh?rfiu.tR1trf,2lufrrnohludotf, uagrirtuRa'druauuan.r}?rfuanrn

aarulrin'rnohlu6i*fu

wolmrn, Beniamin B. (r973:3t{) ndrzdrazruf,uolcrurofimrrultin
(Feeling) finaruqtriionurrrldiueadr6rnrupriuuro (coats) nerudomr: (wanrs) uio
u:rillr (Motivuion)

Mc€ormhlq J. Emest, Iigeq R Dulel (19S0f06) nrirudt nlufruoh
riluu:rlrlctoruqud dto{uunrrrdornr:CrtrrG."i" Needs) fiaarurdoe{arfiu
oriulndinfiunarYuqnfuavdrgrl0 (rncentive) uasnororun6nr6ordofi[ido.rn.,,
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I ) r fina e1u fl ona doldunlrudo { nl,sorrlnnarfl u drulu qi n rirrio
rJ:;Iuniua;uinr: fi orrinr: inl#rfu wdornouauomarudo{nlrro{{Rnadrulu{uf o

riorr"fi hirfl unr:hiuriqananrjulan{rrlnaauurllaoronu

2) r dnartuc,fir,aru nrirr6o nr:hluinrrtirr do$rrfiu lilodrriorujor
raseflilrrruou'lirir.lilgn1nruA:1un'rnolrtor{uirrrnio{rlfi riEnu

3) r dnazrutcuoR'tR uinr:fi iariu wdorh?uri{rrlfiuinr: rlnnu odrr

rfluonmrasdrffiuuriu tifinr:1{frnt'f,rauuriqnaarioociulaludnusrcrnnirlnnnclu

ouut l orirqfiuldfn

4) r f,nazrurl:crdn rirlldruiidorlfl rJlunrruinr: rcdor hirrnrurfiu ndr

naiircl#iu

s) rdnnzrurlsn?n uinr:fi intiuri{iuuinrrrcdo$ilulrJludnurrdr6rm
lf,iro Elsa2n auro dunjfiorninurn:birrnrin rf.rAotri,ilunlrfl31rn1r;tirurnhl#uri

fl rluinr:uiofl luinr:urnourfi u hl
cur inurf,ad tf,r$u roin diaum[ 2sl6:to rfudrarufiuroluor

{iuuinrr rfiuurn:6nodmtdr$liiarjrsfint'nrrtomrruiurrmuld nr: rsnr:innrr
uinr: urroiir nr:l#uinrr otimirf, ufi ffu nolrudrjrunru

Penehoslty rnd rhomes tf,rdu roin tfwumn, 2146:tA ldrauolurin
rduariunr:rdrdwinr: ftd

r ) nrrur odiuuloluinr r drug (Availability) 6o n rrun olfi ou; r irluinr:dfi
o{riunarudom r: t oiu uin r:
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3) n2lurrsn2ntta: A{61u ?u421!asa2nxo{uil dluinr: (Accommodation) lduri
. a Ay- a e . a t,

rundruinr:fi {iuuinr:uoriuir hia:uaEnrnua;ifr r6ru2un2r!flsa2n

4) n?1ld1xr:otol{iuuinr: lunr:fi wrf,orirl{drudruiuuinr:(Affordabitity)

s) n r : u orr iu q or n r rr r o { ui n I : ( Acceptabitiryl dl 1 u ii fi : r u 6 I n r : u o u fu
dnuarvror{h?uinr:dru

John D. Milht tdrflu roGlr tiiuutnn ,2s46:tA oiuruir uinr:ertr:srsfi
Jrirf;uolt (Satisfactory Service) rionrrucrrn:olun1rfir:f,or:srrdruinr:a'm',:o,rrfu

wrilufi fi uolc uiohiorri-m: onldrrndriohjd

I ) n2rxd'rur: olunr: f,arinr:hlotiruf, uursurinrudornr:tor{iurinr:
2 ) n ? 1r, rn u r : o 1 u n r : fin uin r : t?o ti r r qa' r : : l I n odn u sr ; n r : frn 1 firiu w dtr r
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t"fi r arrudornrrillrrorunril (pbysiotogtcat aceds) rflunarudo{nr:yr.r{
, ! .! r & : -:^irlnrur7ufiui luno{uqud unvrf, u fi rfi 6rrfl ufi qn drniunr:ir: riin irn uo;dorldiu
nltnouf,uolnrolude{:rusl2nluaEadrrauo drinnrohilCiunt:nouauolud: iinfi
rir:ro{lilld nrrldolnr:,nrirdlduri ornraDlq oril1: rirntr, ,nior{wi1 orfnurl:a
;-Ae.
fr orfrurfr on r: r{nriou uaJ, 2u6{n 2udorn r: 7r r{uilf, rfl udu thu rnnu o{lu an rnfi
oaournttdr n?t!dDrn'trdor,rnnoortrfirflunruCornr:nrldrujrrnrofi.rnrirr urlurio;fi
a 2 1 r, do { n r : 1 u ii rdu i o hJ fi i o rf o n r r u do r n r : lr'r dl df, n r : n o u fl u o r u d: dr rfu
q-.-i- __i_ r t e ylurrull:nuorRnlrnrltllf {rJn0rnouduorR2lu60{n1:ro{URnrn:ro{nu Iaunr:druritfrtl.'
llnrHnnoullllu lilaDqRaln:rioqn$rlrsldriliulrJl{riro,Cu,,a.,nra'l{rrf,ufuir1.,,

t oriinlu nr: Cr: rirtouria;nudotJ

it d z a:rudclnrr"r,nrir.ouicaruJoenfiu (security of safety needs)
iJadianrrlfo'in15nl{dtuirlnruldiunlrnoucruourd: flrudo{nlror.,rrioooilaonriufies
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fl?rurlnoafrunrlCru j1{nlu ,,u=riroorrrdrura:u1fir d.rnrrrdsrnr:n:rrilnonriu
nuCruiunro lCrrri nr:fi nzrurlaonrioluiin nrrfi qrnrn6 nr:rlooarioornh:{flru
ua; grin-trq rfr uCu rirua rrtriu nr n udrura: u1 fi r lCuri n r: fi a rirn r: nu fi ,i, o.
nu fi rlrufi iudnrl:criu otiruf, ourowfi noionr:dnfiuhlunr: fi n uiohJdu rcrf, udoqa
lunr:frnfruharooncrnlru ufonr:f,rr:srrrfion.rrulrri uidrn:rulafirtrhildiuaaru
do I n r:,do ldu R'o R z r tdo I n r r n x dru d r r n ruudz a a rr do r n r : fi e ; ldiun z ru fu n r
rJ n oariofi ri ou{rr wfi fiou dr wrfi u ldrrnd{il, r nouo linq einfi nnailulu 1:{1o
I arn di n u nr ri r dhi n dr n q r u', 0,io dfi ,ni s il r n #o r u n ! R ?.r u o 1i : o n t o r n u ra ! A u
lu a :ouair dlriu lu oldnrruiorilronuix 1 rdonrinuu qnil ldiun rrudor nr:
nrlCruirlnron'oldliurn'ourirfr rqndof rrianruCoonr:rdordunruaorunrn'drf, rfi ,rrr
domr:is}J6onaruriuauJaoafiulunr:riruu drwo'orfrudrrtrdElunrrfirrrurlrriunr
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a, .himrnrlaa:uricorunrl drnunurirrrud:oarrutitnriulrrolnzrufunworirurrirfi
fi ro{nooanarudr orrdf ,tJdnr"doqro rnracil:cfiuin rr duiuriouurroarrudrrc
lrirfl una6uriorCnr:miuou
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lunr:16oniufri r:ar:{iuar:in:su:unr:rf,ona: :drrar:dunnri xfiu 1iln rr
il:saunr:sf o.rrriu rTauafi qm d.nrrurrnr:lunr:rf,ona::d,rJ5ou,arr.ourado{n:oir
(Fitter) rirrar:lunr:iuftouqurirJ:vnoudrunr:n:uo rfrouu 6.rdtfi:y 6:cIanu,
2542:636{38)

l. nr:r6oniurionr:ra'onaulc (Setective Exposure) ndrlR-o qnano;rfion
q-i
nlniudo tln;rilrcr:irl 1 nrunrrraulnua;nlrdolnrrro{nu nr'orirrrlduditqrrua;
chvA

tilu{o1a til-ottuo{R?ruColnr:toreu uonornqnanr6onri]niurirrcr:udr qaandrm.on
1 fn r r u au h i o rj r r a r : fi a o n n do r riu riru n 6 u n ; n r r r rio *r rn'u t r. r, *. ri, a t,dod
tsrvrfiozfiufirurorlrdntfiolnt:iurimar:fi{nudrriunzrurds rirunn' uauR?runul. r{.fi"
rfiahlriearrrnuroh ua;nrrrf;rnohlunurilniuar:

Z. nt:rdoniufrra;Enrruuuru (Selective perception and Selective Interpretation)

ndraa'o rforlnnnritaiunr:crnurrirlnurri.rruto {iuar:r:ra'oniufiriora'on6o..,ra.,rd
ldnun zrutdrltt olnutol tiAuRn' il:c rru n rr s, o rrudu n zrudarn u a 21!R ln r ir uac
urrgrlctomu

3. nr:rdanonir (setective Rerention) ndrza'o rrilerniirloRara.oniu rdonnlu
aulo r6oniu{ ua:fi nzrlrir:ar: tjlufi nnnfi aonadarduriauaft ra;or.,rds, omuufir
qnna&riionrnirrdorlilt:st o{flr:lurirufido.rnr:6rrdrlrjtfrf,uil:caunr:.fifiofilc
rirlrjlllulonraiolrj lumrctiorriufirinrcduriraar:fihinxfiunaruaulorfohirfiudru

r#aa uonfiu (A&iD, 1923, p.208 dxlu dufi6 rnqdoiindz545 : 15 ) drd
nciradr nr:rilniuriracr:tf,unr:iufdr6nCuluiinrJ:siriufiiororf,onr:,nn'l6uu

tirrarr azruf uasil:caunr:oiqnaafi,ilriutir.alrurn tioufirlnrnlulna fin1ufn1r
rdrhluanruurndou ua:riiunudfinrrurTuariundrqnnafi,flniud.r.ar:doo ,iodrrlrfi

"'t'n't'dtlonnlalanardlritniudr2d'r:u1nolnhirfirl#rlnaariu,fluaufifinarufurnl6rro
}J urunr:ritaiurirrar:rios6Lildrirhlia:ru{fioorauoLl
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ai o s . J J
mquflfrsirrlqtolrnordnof (De Fleur, t966) rfiurriuriolfifidauriu I nqufr n'o

(drrlu fi:s 6:cla flat, 2542 : 645)
aar

l . ytqudn 2llunngi ltt o urgi asqnn a (tndividual Differences ft*ry) rilu n qu fi fi
.U lllll'lu2{:UdDtma;fluuultfl2uunnf,Nflulunl{0narul riu n'fllnd , rirfruuuasn?lurio

rirl#arruaultlunr:rilaiurirrar:rionr:6arrur;12flr:nlnator.u*unnir.tfru hiinrrrr
y e - .-i^ -^ d - ? 4 . r o- !

fl onaao{nu rnnnl:ilullulnu?fiunquon2lrunngilrtrorurriruqnao ili'1fr

- I 11 u rir: r fi n ? 1 u un n gi't I fiu u r n 1 u o wirJ : ; n o u vr r lo'n i vr o I ri 2u { fl fl a

- R?lulrnneil{ur{d2uut0lnfinuusunnir{rlrirnrn uionxixnrotoluinr
q n n n r d ci ru 1r qj udr o v u m rnn ? 1 u un nci r r d rn'a o r n n r : r:' u u f

- r,qutidlgnlrdron,rldanrunr:oiirs r rsritnilnrruFnrfi urmnirsriu}J
.9

oul{n1l{rr?1r

- n ln n r: tE uu {fi lum dou ri rhiriarfi'rnrni' ri ru'uu r m ; fl 2turdo fi : rulfl u f,nu sr;

n r rininurri:ur1nn a fi un nriu du tJ
R r rlun nir l6l n ri r rd ldn a rurilu ao., rr,iou lt (conditioning) fi ,i.tn r. n.,,

iuftirrar:trndolratu nritzds dnuor;qainnrutorihnnrlnna0;fi6nGnaionun-,,f,u

riraar:

z. n qufi n riun rl rilau (Sociat Caregorieb ft *ry) n qufi dn ri ra lfi r rJ : ; r rcu iiii
dnuorcilrr drnuadrufiu erudn{ilq6n: :unr: doar:afrrundrriu nq6nrrrn,r dun-,rd
lduri nr:rilaiudouaanu Rlurnouuidsrhcmniu 1 uase{aro{n-,, dua,, rf, udu

a,aa
drniudnusr:nrlrirauriu lduri :cdunu;lnur : rul# orin na'riu{ arou r

oq oIfl rra;qidrrur rfludu ftrirt?rJ:slrrufifidnuq;mrlrilnuo{lunciur6urfiurinrsfi

n r ru au h u6ofi n q a^n : : ulu n r I 16 oadu

arrllndinrloundr rirrar:ix r dldiu.lndorrotu rinwgniufnio6naru
Iaufidninotom{uufoqnanlunriurdrurr'durdoqcuo rdu nr:fiiloronqnrinwrdodrrar:

rrnlquonlaufoLiriu rinr:ldiudnirarrnnr:ilfnurnriorioliorurn'ou{uioflndia
a a ia . o J. -)onGnafiiinoionr:irfrirrar:ludnusr;firiundr'6nirato{rqf,Ra- (personat Influence)
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i ,ra vcilttlrunrrrual,

n 1, lrru o R 2r u tiu tn-llu i, o u lt n I 0 { n A fi u r uun v R 2 ll, il o lil u rr r o ilu fi {iu a r :
AA

0suuulrasnnnlu

Violence

Scx rioufiurriurna

offences and Crimes 6olrfiurfiun6un;ouqtn::u

Privacy riolri:udr

Aay
rro{nurnu :ull:ir

a

ia
frur : n:. dun?: niu;, nquflnr:doar:il:ugnd,2s46,u. 146

z.s .rruifrufiriar{ar

lu n l : iinu t n r : do ar: rnjorf, rf,non 1il n r : u;r'r : Sn n r : n r : ri o ufi or il : rn g hi
ea.-llnrin t-lt;tof lduor{nnt:ilnuriiofirfiurdolrioiarrulndriulli rndol#il:vnou

riruiurfl uuurn ulu nr:itnu r ird
Isa rn r qnif,ni (2s3e : unfiado) ldiilnu rn zru drri'u f,: ;udrrnqnn: : u

nurilaiurir:ar:tdutfiunt:rioudoafiu:cucnarlunr:infiulu6unrunvioufior irnia
6oarnl:q5 tolrinrioqfiurnrhu nant:ilnura1illCir r. rinrioqfiordruluqirilniurirrcr:

js.i
fi uad'un r: riolrfi uat ol ilu iauur qE mnfl oqnaarfl u duiurdr : ororu rio dor.uru
,,urdu,onr;fiontuiirdu 2. tqa'n::unr:ritniuri12d1, Crunr:riolrfiurtorirriarul:qi
Lifinrruiiuriuf,riu:cwnnrlunr:dnfiuludunmurfiuailuianw:qi r.rlr;Ianiumil:;nr:
j- , j rfrrinriolrfiuzflrndleslCiufiazurirriufluriraudu:cucnarlunr:dnfiulcrauurrur

riaqfiua dzugrunrIlf,,uin'cIorrinrioufiuahifialurYuriuf,riu:cucrzarIun1:dafiuh

riunrlurriaqfi uliltlinnr:qi +. hiidohfi Bnf;nnarluoo;uunaruduriuf,f,u:co;
rzarnr:dnfiulwouinrioudu:lunrrriummrioufi urirninnrrrrli

.laiirr rnrrro (2*ts : unfredc) ilnurnarufr rnolum;nqn'n::urouinrioqfi oa

m:lnoluililihn:cfi rrudr rinrioufiuzlnol#urunrruvilrrmilrooudrirudzurndqa

rialnarfi lilu n r: liunrl d:ulnoja'o d:r iur gnnlr,rwrnra iuarrinfourJ: c1fl m;
iurgnrla roiirla rri 6t R : : unr:rioufi uadrulrojn'o d rrir I ruilc nrir r o{ aru 1R'o uiurir
nlra uariur:;orfin 6iu tn:;orn'ndnn iruaun',dliuroiiqn6o 4,ool- 5,000 ur1
tlrriuinqrj:caldlunr:t6unmurriouiiorf,iuinn:;d nudr rinrioqf,ozhiarrurirf,o
Iao: ru lu r ciuil ru na t{ uljot't 1: on: roCrunu dr arruCarnr: lunr:rindouudou h
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drfioprn :o{aluln'o doo,uaqnaururrinryra'urirriErrn unyrioil:vaunr:sid.runl:
,j.tyrio.triiur riouirldrrltg drrfufirgrlolunr:r6umrrrrviorrfiurfilrinn:cd rru jr
e r ; ayrinriolrfru:hinrurirriollau::ulu:vdurioudmdrfrq rdofr-or:orr:rudrunudr dornr:
illn:ouni2hJf,nriourioududrdq :oralrlla'o riiouinr:u}iu1fio: sarlj1ugrlo-,ndo
se4a
lYr:Ytflu ?Ytq ununl:

unr f,unini (zsrs : unfrodo) rirnr:ilnur,foo iloilufiinrrudrriuf,riu
^9-^^i-_ s , A r jo. .nf,undto{[nvioltiiuutrlvrufiisionr:rioufiuuurnuix friuinn:rn r{an1:;lnu.tuu.ir

nclrdrodrr dru u rnrfl u nrau q'r i o rq: ; r drr 22 - 30 fl fi n r: ilnu ro{lu: vdurliggrni
a trlr a . .r:ruldeiorn-ouo1i:;rirr 6,00r - 12,000 urn :;duriaunfiionr:rioudu:uurnu#rr
drunrrlilaonfiuluiinuru vriudfi u dru nr: aru rnu dru eo ufi r{nu:r uoc: ;duriauna
Inu:runudr o{lu:vduhiurilt rinrioufiu:riruluqiiirrqrl:;arrilunr:rn'unlqnio
.ie..-:

riolrfiorfrndou tR'untlviorrfiutfiurfi'ou Inuld:ouudciaufir uasraonrfnriln; Ia
rirliiruriauluqirfluri'tfif,nuurorrr: rinrio.rrfiurifnrl:;fiulrr::rrrR' finr:rilniu
rirzar:uacnr:6oufioqadtuurrirrioufiururnfiqn 6o rfornr:iinurrirliirolunr:
tR'unnriolrfioz itrilofifinrrurilriuf,riuriaune'rorrinrioufioanalno fifiionr:riouiioa
uurnr;ir{ lduri urr orq un;il:; eunr:oiaaruJ:c?iuhfi fi ionr:riunrwioqduz

vJa
riaf u r or irlnr ouu ruuri (zs,rs : unflnrio) lcitnu rn q6n : : u n r r ri o ufi o:

[ncihfiufiinfluduriuf,fiunurioqfiozilr,r'rRulurmtor{r6our6ou nanrrilnuralrJlddr
rl doqariztJtor{r6otr6ou nudr dzuurnrfluruar{r oq 20 - 2silrflulaa finr:ilnur
:;duliapl rni il : ; n ouorirrrinuurf o gn trruifnronlu fi : ruld 5,000 - 9,999 u.ril
iordou uacfinorf,ulunrannrl 2) uqn'n::rnr:riouiiurtor{r6our6ou rudr riauurnrao
taunrlulllulllRul{llauud: riourf,u{uusrirhiurrfiu2ilrlu {oryarurrnul{rfluelR
urililoriofinoar: tiunrlurrilorioufiuruioriniou luitiurq;nqnrirlnrri Inourriu
tnjoud:o:odrudtrinrcurrnioriniou druurnLidrrdu ,i.,lidruoiiai 500 - eee urn
Iaorfiurirliriroluru2Rollrr:unr,ofoodrunfiqn rl ilriuiifiEninaionr:rio*iiu:
nu i r il t fiu n 21u ac a r n lu n r r tn'u n t rfi a e rr d rda;l ro d q" 4) n :ru do r n r r un : il q; r rfi
il:s runu dr {rtulriioudolnr: r',,fi ortrrr rRU 1{rucu6n raufi rinuuurirn; Iauio
Eaofn laurirfif,nioR'uRl:i:tnrdrndr soo urn iirfiar:rJiuillrurnfiqn a'o rforn,u
rEomno{tilorm {r6ouro'ouldiua:ruf,rnahrrnnr:rioufiorlu:;iuurn ,ra;ilErrfi
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-6 ca e Je , ; . ; 60lq lla!flo1uR1lrd!tflufi2lufllriluEnun?il2alilu17roiilYru2 olrl dolunlildrrrfl 0lTfi
h!, € aa y ae yr 6 e a

luar:1u16 farruilrr{ufriu{irur6um1{ olq! f,o1un1ilflxrfl nt:Anul 01iil uas:uld
a o o Je
fr n e ru dutflu d ffu n r n u v fi l{lu n r r r6u n r r rn afi n r ru duriu f,fiu n r : rindr r n'u lil r o l rl

fl o ruRril rru: d orf, il $as : uld in r urYlriu ffiuri rl#d rud on fitornr:rioqdu :
qaav

2.6 o:ouuu2anlunrrzdu
a € q- j . ,, , the lr.nrnuu2Rn nquI uar{tuJiufrndr:urfrldu {Tilu1ddruunn:ouuu26n1u

.i''nrt;lnu1n1:doat:ru'oafi.rnrruf,wohlunr:rioufiurlurtnfiufinorrin6o 6rrnor?nfiu
Joeavd

c{l,r2Rsn'u, a{u

{uxaiuglrti.1r.l
. ITTf,

- 01q|

a
- n1:fnu1

- aloluR'tlt
al. O.liil

- 8rlA1lu1

-:rold

ilrf,oiilf;lunrrdoc.,,
yA-a

- t,0{nmu?RunlrurRl:
tje.j

- ro{nmu2RunffiilO,ililU?

orrtd 3 nrouuu?n2ufialunr:if,o

nrruf;uohlunr:rioqfio:
.ri;ea
luttnilunno{rliltro

ooaoua
o1rnoilRltu r{x2anaqt

l-f,-'t-*lr-l



50

2.7 or{fiirulunrrif,u

lunr:iinurii'unirfi ld#r auu61 ru15 z rJ: ;rdu drd
rl {ogadugrufir}Jrorrinrioufiur lduri nra o1q nr:fnur f,oruRril

orin qiiirruruaE:ruldfiunnir.rriu i::dunrrrf;rnolrrfiu:fiunr:uinlrririrg.,, ,uo
a ol, d ri u u,fi o :1u u, n niu fi n o r rYn 6 o 6 r m o dn fi u fr r r in m qi un n td r r riu

zl ilt iludldlu n r: doar: nr: rioufi ur lCuri nr:rnoldiurirrar: ilt frufi iara

eionr:nr:r6unrrnfiurrrfiuafiunndxfiu fi:cdunru,f,.rno1orfiuzriunr:uinrrri,i,ju1r,

,oo ao't, drioqdu:lurrniufi nsrfinrio rirrnocynfi u ilrr inrnq5 *nndr rfiu
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ltaagaa
3.3 rn:o{il0uasn1:oi r{mio{raa

r.E.t iinr:sfiqaio$io

fi f,oldrilrfiunr: cfnrRioriiolunr:r6u: ru: a,dopn 6rd

t. t ) afiqruudouolu lauorfrudouafi ldornnr:f,nurdunir irn:ur{
- a -- j j ,y

uu2flailqua ltnv{lu'l0uillnu2to{

t . z ) ri r uu u rro u o lu ld u o o r o r : dfi ilinu r rir' ou- o r r u ln, ? 0 fl o u
;u

a l r u rfr u r n : r a : u 6e u er r1 : ofi ra ; g n do r t o uu"o n r r m s ri r 1 il rJ iu rJ 1 u u{l t
t . 3) ri rnr : udlturuaouo run r!6 ruucf rrlor or o r: tIfi rJf nu rudr

f r ra u o ci o o r c r : dfi rJinu r 6 n a fi r u ril u fi uri h i ruu u n o u o u fi a fi o r'r o r u r o u r,fi n',I

uoedM: ofi wrirlill#lu nr: rfi u{oqaluriuoounr:ilnuris}J

ss.z raie.nieitlilunrrrfiu:ruruudogo

rais ru'ofi ldlu n r: rfi u r :u : ru{o 1 n A'o uu u fl ou olu (euesiionnaires) dq ni r
JtA4.ea

ruoHloonluu 3 d')u dlu

rirufi t ,Ioga#ugruriilrhorrinrioudaa lduri rna orq nr:Flnur

flnluR1il orin 4idrrur unc:rold Inoirirorurfluuuurfionnou riluriroruluu
ilnrurflauasilnroiln iruru z do

ciruii z {qorirurfruorruinrrir,Cng,r,troourrrdricqiiur {ru:u ra {o
d.lfi r dnrnsrdn r : 1fins uu u R : run'{n olcft d

oinohrrniiqn 1# s Rruuu

nohurn 1# 4 Rsuuu

uolujrunnn 1# 3 Rluuu

tolrr?oo 1# 2 Rruuu

nolrr?oufiqn 1# I Rsuuu



53

t

u dr o rn riu ldri r n ; uu u u r fia n ri r : E 6u n a r u fi .r n o 1 o o o n rfl u s : s 6u
.JA a,a

srlufi3ltuulsau n{u
lt

r2{il1{,uotavtluu asruug{rJn - ruuuudrqn
avolu?utu

5-l = 4 = 0.80

,ns,ridi" alrJldti'.rd

r.8t - 2.60 a'o

2.6r -3.40 R'o

3.4r - 4.20 R'o

*tu *

B'i uuru6r na::utom:uuil:rj:rurflu:ro{o

or,,ruod, r.oo- r.so 6o nolorloufiqo

Rtr,rrrod,
j

Rtlluursau
;

RJUUUtOOU

t- E s'i

s1

turudr drnrruriariuroruruurtouo.ru

turuiir iruaudsluuuufi ouolu

uoleriou

uoloJrunnn

tolrlrn
orr,ru,odo 4.2r -s.oo n'o rnohrrnfiqn

ria,ii s toqor6orfrunr:dasr:nr:riout'rur lflurimrurf,onnou 6ruru z do

3.4 nlrfi lorrn,iuriutaqaialiio

nr: r rriraarlrioriu Inuf ruuudouo 1rlu lnaa orl#riu{dr rrio udu2uas
{t:rrnt:lrririi dlfifrnusrst6uanflunriufirodrrfic;rirnr:f,nur uosriruruurri.r
aluriofulnoldgn:iiurj:;finr'dar{rrolR:suutfl (Cronbach alpha coefficient) (il::nol
nr:orqln, 2 52e : 52)tfi gr:,i'sd

Cf,: n f;t
s1 uurudr narurnj:il:2utoirn;uuu{nouuuunuro.,uriorr"
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3.s nmr6u:zurrurToga

3.s. I r?oqarlg uqi Inunr: : ru : ru{oX a Inulduuu cr ouo'ur:s r d rr rn'ou
a6

uruluu - laouuqu.lou2552

3. 5. 2 {o x a q n'u I u' I n o n r : : r u : r u do x n fi r 6 u r do r riu n q u fi u o v uu r A ? r tl R'A

.-;-.-!_._-_-i_ c t_-._.1 __y . -=j-_ _ j 4 j.j elnu2nua2llrflnlru iolatnUrrlunr:rioltnol uasrioldul frrilur{ol ornronfllrlotyprr

:linl: lruio'u inuru'nuf, uarrondrr6rl olnnolrinris r?olaqnnolrinrio r?olcrla
e q a^-l -- tr c e rdolrJu2rlnr:mnr:tioi'ugl rioraqaurrTnurduronru nr:riolrfiolrillil:;rvralmo uav
.iaoa

n1:7t0rilltu2tw?anaq,

3.6 nrrimtrsrftrosJrsil2afla{o{a

llqryo;,

{Tiluri ruuudouoltlfi : 2u: ruldurirru-un r:dlfi
l. n1:n:20aou{o{o (Editing) {iiunrrtaouR2rudul:o[tolnr:nou

luuu douoluuo!uunuuuaouorlfi lilarr1: oioon

2. nr: ar: rie (coding) riruuueouorufi gndo lrioulouudru rar: rian rrd tC
rirnunlicirwrir dtriuuuuflouolufirflurJnroiln (ctose-ended) riruuuuasunrufirilu
ilnroriln (open-endedl fifrolCf,ancluirnourdr6rriua;,uufti:ria

3. nr:il:;rranodola {ogafi auriaudr ldriruniufinrdr me Inoliaouf, rrnof
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