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c

lTo't o.tglu
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f,nrriu frau n6 R 21xfl 1nilir n rru ndr rfl udu t o.r{iu ar : oc i o'n f; il ai onqn'n: ru lu
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rJ:vlutrihiruu'oufiu d.td,rt',rdr{iuarruiacnudouriurdrurdnuoruronlsu'r{
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otin ornf, ofi oy auorn 2luCo{n1:rragfi rl#nurorfnarrun'ruolo

rufinnotria uas tfinrnoi (nr.combs & becker,t979l ldh?nrruuludrqnna

ri] n iu d r r al : 0 1 n fl o, r a ru,njon o u du o r a r ruCo r n r: 4 il : s n r : aoo

i y ,, t- r 6t.rfi'odarnrtirrqnrroi (Surveillance) Inunrrn-nnlun ?luln6ou Iillrac
r!. _ .t A. . - { d \J)tv J u v tldlrnqnr:oi frleim1:oudaornf,ou2nrurfio0;'ldf,riuruqn'rr0i fruariuuasidrovl:
aioeirl

luud{dlnqmn?ri

z.rfi odor nrr Jrodoiulo (Decision) In urn r rg nrr fro eulolu rio I fi rfiurfiu

f, in rJ : v 6 r iu n r r ril o iu ri r r a r : ri r l#q n n n a ru 1 r o fi ru u n n r r u rfi u t o { n u gi o f, n 1 ? u

uio nrqnr:oieiml :oufrrld
j

s.rrionr:qoQgaunur (Discussion) nr:riloiurirrar: orndou:aru rirl#
qnnaido4 a fi os ri r'hJlfr-lunr:r1nqufiu{6u li

- j v 4t tl.rfrioarru6olnrtiiciruf ru (participationl rir'oiu irrasfi riru dru

1 u rr q n r : ofn r r u rfl u I rft{ r.r 1 fi r fi n tiu lu f,i n u u a r : o u 1 dr

s.slolnr:ra:'uarrufiarfi uuioarTucqunr:dniulodsruroildn:cfi rlJufl r
(Reinfocement)

o.siol n r: nz ruriurfi I (Relaxing and Enrerrainment),duo r 
-,r,n a'orr fi u uay

rioun aru o r: rofr ol{iuar:

o r ntt u rfi n n r : rfl n fu ri r I er : u an r l#rri u d', u 11 u driu,i rrfl u fi o g do I fi n r :
6niodoar:fiuo{rauorncoinqil:;arriuurrlunr:rirrrfiinuacrilniuar:rCohildiu
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Ylltrn0{nlr no{a 112dlrtO,rtllnaJqnna
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o'olddrrflu,,uurdorurnr: f,nuruuurnufirfitordo (Funtionatism) rf,u{uciiruvru d
c r { a y A, e

0Jn0uR loru?'tdouuytu .tyturi 
tmn o eilnu otir.r 1: fi uJduu u rrfl urluu o rr o ril oro n

qnnodr "RuusiavRulddorfi ori tnhfi os l:rhr" rondnuoiriult or nr: irn: ryr{nr:

1#rrasnruf i'ruoloto.r{iuor:riufi n'orinif,uwhinrruauloioch"girdiull,fr
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llnytrr llAeflUs (Kaz,E Blumber,J.G. & Gurvitch,t973) ldafilurnrtinn?tx

y a e e J -- -- i I c J t
nolnr:mu0n10llagd{RUUf{UU (Social and Psychological) ttu 62un1til10{nilrenou 3

.uy{y'
odrrur::un'ur{rrilurruuuaru R21u6o{nr:luuieir.t1fi 6undr "Classification of Media-

Related Needs"Inuolrirj:c nouri'.r I dtdr,ri

t. Mode n'o dnuoutorn2ludo{nlt ilrunoud'ru

I . t dornt:l#,irrlnrj,
t.z do.rnuh{anfioua.r

t: dornrrl#ldur

2. Connection 6o prl:; alrit o.r nr: 6-nriorolqnn acio fi 'tn tuu on fi o
a t A - . I ye

2.1 n'rtnnnotilorut12f,]: n?]ui uaun2lur{110
a.i

2. 2 n r r n-o gi orfio R r ru u o1 o rfi o il : s du n r, oiyr r.r o 1 r uoi

z.r nr: 6nsiordon rrurf, o6o n rruriulo nrudunluar doluR t?r

2.4 nrrnniorf, orf, oulu.rnrrru drur{ud

3. Rererence noo qRR a uio f, .rn ruu o nfi u q u til u{ nl : 6n gi oo gi 6'u lft ui

3.1 nuloit

3.2 nrouni?

l.r rf,ou{.r

3.4 frint igura

l.s tuuilrsrnd iorur::u

r.o lan

r.z fi ldul fi o{ruu'onr: iufn r.r nrun lil rriu d ru r oru fi ot r : lm6
Jt l, r

ornolriil:vnouf{ I fi uan{uassnnryldaflmdonrruu.rn{R?ludolnr: (Needs)

xo{{naadurfl u6ruru ls {onrru dlri fi ,o.rudornr:qnaa drarur:nlddor{ur
noucluo.lrlrrufl.ruoloro{nu (Gratifications) ldnr:agr.rrTonrrulldn{R?luColnrrm"r

lCti'.rfi fl'o r.r,2.4,3.2 l.rulud{ nlrudo{nr:fioguiu{unr:aniordoulu.rcYrfiuf fiu

a: oun irttru thamn lo t .2,2.4,1 1 u u rufi r n ludo l nr: fi os an n lr n-nsi o fiuirro l d.r

fi6onrrusiolnt:fi0;u6nuficnrrvnrruriluni.rluland.rdorConzruriurfiro;arur: o

n ou du o.rR r'trdo.r n',: dld
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o y : ,, ---o,- - ,, ... ---tt--. e
0tnntrfldo{of,n21x6olnr:to{Unna'$1u1u 35 {onrru x1d5'lrulntia

(Ratins Scale) :sduolrinr:n:gurinlunrrueirfiqto{a2ludo{nllleiasotirltolqnna

Iaul#urn:in a:;du6o (t) drriquln (2) iirri'n;nold (t) lilrioudrdryrin t+l hieirfiq
ta

lau fr1fih?trt6a:rronrfiu{nouuuuflouolu Inuh?i'ndrdutolnludol nr:fi
, ! A J 9 . Y ; v - ---- tr-----

unnnrru .riulnncnlacnorJ dunudr n?l!no{nllnu?nunulo.l llasfl?lunotnt:

16 u r fiu 11 n n a 6u u a s fi r 6u 1 q n $'n n z r r e? r fi qd r r fiu I n u{l#du n ru sli t I n ci u fiu 6 I

arur:naqillddr ortirJ:snoudrfiaru nriudmdr (Referen.") dlldurinutoluas qnna
ui j j j i s Y 4 J1 o. u iiqYa a 6a
ou"l uoc fl { ou.lilunnnrrou rur n rurfl u o.rriil : s nou arfiqddl#rfi udr u'n-n rru
yArvrs...v
n0{nlr illrnnnl{nuou1{1nl0u :cl.t21{qRRanl{nQUnu

i J v rlyv u q
u o n 0 rnii unmciuoJ Rsrc frr l6in : ssiun rru u olo (crari fications) fi {iu er: ld iu

o r n dorJ : y rnn d r r 1 fiu I nuldii n r: n drua 6r fiu n'o a$r r u m : 1 ia R ? run o1 ofi do u 1 a

ruuciasil:srnn dulduri In:frari ing urirdofiur{ urirflo uosR'rfluunfl#uri {iu
ar:drotirrurn:innrunolorriu lvr:fr'ari aur:odrolunr:auornrrudorn',, d;rf
rirrar:nrrurflulrjlulnnldodrrl: (t) dru'ldrrn (z) riruldnonr: (3) lilrioudrurin

t.J.

tallrildrirulau uon0rnfidrfirirnruil:snou d:lui't drflorurirfililld n:ruuolonrufi
yrtahyjrr"

n o it n r t ua? u oy l, u 1.r yr ilu oirfi 2run o.r nr: rn ci rfi ld
6urrlaranr:if,uosuu drrrrEa: rro aulurJ: y Iunio rnur ri{ f, u o.rR ?rufi wolofi

hihido orfi a:ounir rncourjr uinurucilfifii'.drd'r'irdoficirudrunoaunr:lu nr:
)t.*'

nou duo{Rrrudornrrdrq Inuronuqan afi rioudr du Iaulrifi nr:n'nioodrrln f, in
fiu q n n a ot u r o s rfi u j r d o fi rJ r s I u mio d r.r fl r 1 u n r r du o { R r r u f i r n o 1 e t o r {iu a r :

ttRu.i llaJRBtt (Katz,E,Blumber,J.G.&Gurvitch,l974) l6alilttuuru

fl n u r n r : l#do rnc o il : s I u niu n s n r r u f [.r yr o 1 o d r 6 o n r : iln u r {iu a r : rfi u r fiu

ldalrJuuuunut o{nr:

(I) anrrv nrr rTrRuua;inlofiinosio (z) nrruCo{nuxo'rUana dlrirlrJqi

(3) n1t nmngrurFurfiu (q) douocuu rirfi r rrol dl, nrr Rloor,rd tiltl 6
(5 ) n r ru un nd r r riu tu n r : l#douas u q 6n : : u oou l t o u rei as q fl n a fri n alfirfi n

(6) a 2ruil oln ii ldiu o rn du,,u, (z) na odut fi u r'r nfi r'ldn rnr u ruu rriou

o.rrirj:ynortio , il:cnr: firrnud,,arno,, (Katz,E,Blumber,J.G.&Gurvirch,t974)

I X, r htrr s q
ncirrl{ drul: o clilnrruuuruld'ir an r:vt or f,rnuuacinlo fi unndmfiuriol#uquri
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finrrudornr:unneirfiulrjnrrudornrrdunnsir.rfiufirnrhi,reiasRunrnasuuudousi

acil:crRilruf,uo{R2lunotoldirrriuoonlrJdru 6'.rriudnuucrornr:lddu ,uoqoou

iiinrrudornr:hirur'oufiuosunnirrfiulrJri,qnfil, R'o R?'runolofi16';uornnr: 1{

doocimfiuoonlrJdruuuu,iraordrnrirraur: nuan rhirfi uriluunun rn d.rd

ruuu 6raortornr:ldfl orfroauo.rn rrufrrr olo

ca;eo:
n I o fr u ru m0 ? f, u t t 1l u 0 ?a o { rJ

o r o o ; o ndr o tir.r l#ui u ldlu n : fi fi il o ro nq n n a {u d.r d.r fi n r r u do r n r : d r rfl u n ru
A .f u r I dt 9v - j & ; - AflR'l?s0n t0ltasfl{tnx ttu nolnr:rilunu:OuIriuar]uu4'orilufruouiurolqnnaou

d-4.a*rj.llaJU R?1rnlnil?{0lndoulasu?1n1tUt lnRl12dlr0tnd0u2aTu0ri2u6tuo.tfi2'tu

dolnr: rtrld ttrdrta'onlddourarulnura'ong:runr:rirrornimgn:vorurfiuruio dru

rirrorn urildofiur{fiosriruh?rrr'ldiunrrun'ruolcnrrdrtrdornr:ld n'o nu:ouf
uuaeqq,r{vd6j

iluduu t uslnulnuHa0lnnlrut lRRt,'r2f,lr01ndou2atur1n1 iufr oroIaraoulnlxu1

u ontru'o o tnnr: rfl u{: ou friu ariu rriu ri rlfirfi n nr: uJduuuil o r riaun 6uio nJduu

dnuor ;u' fru uav u qfi n: : u u rrodm ldrriu fiu (fi : ; 6: I aR u,u.63 7)

)ltatu6olnr:'rirrar: uionr:uarrrrrirrar:riu uonorn,doafuaquriauan^

uionrtufinuorR?urdrlofifio{r6rudr fririlunrrudornr:uilnnrirrar:rdorirtrJl{

rl:slurfluvrr.rotulniu rCol#nrruriurfirdru drfirrunrRra (Mcquait,r994) ldf,nur
rayltedj
daril:nrru6ornr:tor{iu ar: orn douralu l6d'1fi

t. nerudo{nr:ar1rflurlrfi

^ I a tAi lr o q n A . eo lrl0Tt',ruo{lilqn1r0tvrrnur,[olriunuro{etnrnilo1rJufr og: oudrrrav

rarr;nrrtdr
rro:iilau

(ilocltltoc)

nrrflniu

icurorulu

llruudrrl

.T{NU
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o rflurniorfolunr:uarlur{ouuvrirlunr:ilfrridnrrufiotfiuuas

nr:6nfru1o

o duo{R?ruournfournrfiu ttavcuorn:ruaulo

o rflunr:Guufuarf,nurdrunulo.r

o air.rnlufdnfiriun.r

z. n rrudornrr afirn rrufi rondnusil#urinuror

o hiu:.rraiuuririrfiuuri'ruqnna

o 'lfiiruuumrrnqfin::u
dr-.uiaeo uflluull:2unuRuoucl lud{nu

o r{rlodrror

3. n rudornr: : rrdruayrlf ii'uriurin rr drnr
-dytAo uo{ntucrRtilu2nAouto{Hctu

o rfi nn rruff, nfi ri ru d rufiunu 6ufi rJ: v auilqlr 116urfiuuioif; n'irrh
&.f,

t:1lljud2uilu.r

fiocr{rliludilorrdrnro

o ri rlrJl#lu nl: duyru luavrlfi'dur{u f,n u drnu

o ldunurvroou

o .frulunr:r{rrfiunuuyrurnnmdlRu

. eflmarudufruf,fiun:ounir ruaou drRu
)loa4. n1:n0{n1rfi2'tuuulYt{t

o 16nufirisndnrdurilrgureirl

o riouRarunlufiun5uo

o ldiorur::ufirflurourf nrrueqnf,uruyrl.rquvriuv

o ldfiosl:rirrdoldrrarh?uunlrj

o rJaorldouor:uoi

o rilunr:nrcdunruua



2t

uontlnd uxnnoud uaslufltnof (uccomus & Becker,1979) 16'ncirr1fl, duo

nr:lddo n1rn2'ruilolouacnrrudornr: drqnnaldflor.ununtuauornrrudor nu

z.l nqufi drfiuiunrrudornrrtoruqutitorurolo{

du:rdt uralai (Abraham Mastow) rflu{rt:rnXruininurtquufiuu rtrld
rforurnqufi u:Igrhdrfi6vrt'urasio:vuunrrflnurtororuiriurfluduurnnqufi rloiru,l
g^4^ 

------!--- - s-i, . e ch e d u at io o uuflulluoguuR2luann?1n1:nouduo{u:{r,uriJuudnnr:riiu.rdu16urfriin:rudrrlrg
i f, ,t e a r
ilEn${ogluo{ila{Trqnnr rut o.luquu

*/d-A
utaloiiirdnnr:fic?rriq6urfiuurrgrlolnuululurdoriirduriunrrrrlo{nrru,lfin?ril

Aq^l .
q10 , qq-,l

M 4g'l h
ll r nr'JJfiYlr

6'rsiolild

l. dornr:fruqnr:o[ (Surveltance) Iounr:drrnqnl:0[uav6nnruRrru

rn 6 o u 1 u re{'t o 1 o', n fl u, r a runc o hifrflu ei o ru q n r : oih{rfi'u a riu u a ; f d r
hdov;dy

0; l:ufl2ludmqil0il0u rruul

z. do.rnr:drudniulo (Decision) Inurqilr;nr:dnf,uloluriolfi riut{o.r
eaqlove4.alycC
nuT?nurJ0l2u nlrrudou?nTu?tl lr.tqnnadlr't:o flll{un n2rxntu

.aJv
t0{nunodRlzs l.tt onf qnlt0t : 0u1n?

3. aerudolnr:doryarutoqaqu uioeuuur (Discussion) Inunr:iuflo

u 2aru ri rlfiqnn a fi {ory afi ri rhJl#lu nr: 4nqufiu{du
4. nrrreior nr:fi d:ud ru(participaring) luurqnr: oiuacn rrurfl u lrJeir.rl

i- ifrrdntu:ou'l6r

5. nrrrdor nr: ldiun 2run'nrfi u uionr: afu aqu nr:rTn Eu1ofi 'ldn: y ri r

hludr (Reinforcement)

Tlea4iaa6. R?lUn0{n1rR ?llluUlYl.l (Relaxing and Entertaimenr) lil-Ofl 2tUlfl Antn dU

rrasdou nnruor:uof

r:roroaqrJlddr uq6n: :uto.r{iu ar:fi nrruf,urf,uf,fiuu: r g.rlruaca2ruu'.r

noled:udr{iuar:firflrnrrufie;l#nrrrrulrlrdorarornaruil'rnolotornu drriu

lunr:ilnurdrunr:nr:iufrirrar:ua; R:run'wolrto.rrinrior,durlrrcimrrn'fiur

rioufi urf,ininqrfin Inuorfruuurnarufio drndrr r'r,fl udrgrulunr:flnur

tat n! tfi 0u...9..11!.f. !.1.......9,5
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i . Ja s, i a t, v q .i i
rf, odrurlu6fi uuahiufr o;iinrru6o{ nr: dulililfi qlfi uu: { g{10x0{nul:'tulotnR ?tu

dornrrnqfi n: :utornur: rrirhl{nr:nou au o.r n rruu olou ralaiuilrn rrudor nr:

drg,rruouqudoonrfl u s :sdudrufiu lduri

r . uqudfi n ludo r nr: uasn rrudo.r n r: fi o{rau o lrifi fi d, qu

z. nrrudorn',rfi ldirnl: duo.rudro;hirfl ufi rgrlodruiunqEnr :ueiohJ

a r r u do r n'r, d lri ld;u n1r du o.r rri rriu fi rfl u fi .r 
n.r1 ot o r n q6 n: : u

l. a r r u Co l n', r, u o o, dl do u riu u r.r fi n r r u do r n r: u url I diu n 1 r n o u du o u r dr
olrj da ,, ,t A io
u.r lu6IuEn nrnn R2luno{nlreluoul,uon

- Y ae dt o o !' e e r 4 i t)
4. R?1Un0{n1rto{Rulranuuvluua lnut,uR 11x fl 1nqn0l?R0 ruofi 1lun 0.1

nr: lu:;dudrldiu n1: du 0{udr nrrudor nr: :vduq.rfi ov6unlorl#fi nr:nou du orr
v

s. n rrldornr: rfl udrnufi urioi.rto.rsruror iirdunrrudoon',, drg',rrro

Maslow r:'un'ir Hierarchy of Needs fi s iird'urTu 6lfi

t. ntrusiolnttrituitlnru (Physiotogicat needs) rfludo.rnr:ilofru + rdu do.rnr:

----- qy.i y A r . j { u ,torurrlfolr{ol tniolrilriurfioflorfiunrtrfou rurluayqomnt urinur l:nfiuld
,{u t.rd.rfio{orf,urCotJorfiuunn rlu au ornrafou ilu12 uaEdnifiu nrrudornr:

rucirfifinrru,irrflueionr:dr:rfiintoruqud4nnu 6.rfinrrudo.tn',rdrglrriuu:nfi

u q u tivl nn udor n r: u: : ql#ldriou

z. nzrugiolnrtarruJooofit, (Safery needs) u fi.rornfi trludu::qn rrudol nr:

druir.rnurirhiiinarur: oi rr ro{ludur,: nudmsfi n rrrCornr:drunrruilnonfiu
daoJa:ir

t olBJnuas niuri tut ornuro u*'ur-ucio lil rdu r fri o rnurl udfi o rrr: iuil: s?nu 0u

6trlo.rudrlCGuriuurrirfirdrnrtuilnonfiuro{o'm rnrioqtnrulnufiuurl#nrru
-l--y-y d - o i- v f, a ,i y

d miq f,u 6o r d t t u-u fr dn u r n'u o r u r : d r a r : n u ru d r fr o r e a 5 r I n r r u lil rJ n o n riul#fiu

iin touu rfludu

s. arruglornr:au ruinttacnr:tfl utdruol (Belonging and love needs) rfl unrru
y io J - iaaa r
6o I nr : fr tfr at-ur dl o rnn r: fi fi f,in o{: onudrfi a rru il a onfiulu iinua gm iilri f uud:

uqutio;6uuo{lrln2ruinorn{oiu dornr:dorrfluilrto.rf,.rdrqdnulo{niou o:o.ro{

nooolilrriu dornr:l#riouri irioo nuin fnr:ruas do.rnr:h?rrr,udrrfu inr:rnu

rd ur hi do r n r r h?rt rru ri r rfu tJ ino u ut, I o u n r : u an r n r r u rfl u r drr o.r rfl u du
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4. n ?rudornlr nlruouiufiufioo rnridu (Esteem needs) ril un rrudo I nr: 6 nriu

u ut.r u dr o rnldiun r rudo rnr: m m d u nru n rruil aonfiu n rruinuav rilurilrr o { udr oc

ty u u a yA y v,Yy <--i--- ltl- . Y- €60{nlrnlruou:uuuoo 01n40uno{nl: lnrurnurn0ln{oulru no{nltn]t Ituntlu

olnqooud'.lrJodmqnrnhinrrurnr:vr riu6onluri2: hidornr:nr: nnidu tlr{ 01n
yA j da a - la 4 J . a e
4du ruo.r0rnrlnnurirnu:nua3dnnfl:10{n?lulljuuquu rulllruilnu

s. aetudo{nltn2lulfl uf,rnuf,utttio:'ltolstuto{ (Self - actualization needs)

4 y J tt e j, ,t 4 | u ct ttrilunrru6o{ nlrriu(nriruufiornfiriruarrudornr:nrrurfludrudr rflunrru6ornrr
i y- tt o y dj d C ,J
uuil0rit10{nul0tnnfl21u n0{n1:R1uu0na{iluu't60{n1:d{nnul0{llllaJliluogctr{
ch y ! r . I q I !- o J 19 tttuuR2luno{n1:xu{.rEorro{ur{uulrnfl?luno{nl: luluulJnrnn.t,u lnulnlilr1!a0it

ai ru n ludo.r n r: lu riu 6u "t u r ri o u ua ; do r fi n r ru r{rl olu f; in rfl u o d r.r0 r
jo/lyy.vy'

ru-oirR: rs il Inu: oudruu6? 0v Tru irr s d'un'nu6ol nr: ril 5 r sduroluqudn tu
6 o /,J

uu2n-at oiluralairiudlur:onoudrouriorn?luri{ilututolf,inldaruthulu:vdu
J-Jraaot!nA9e

iluiuilr'ryuuuul:lnluilnn0yIrunun?lunoitnltHalursnuuocn oR2'lu6o{n]::c6u
,, t^9v d a y o - .' 9 t

riu'kifu n r: au o {n ou il 0u fi nn 2 lu6o { n rr lu : v du quu^rt'u60uhln ru ei rdu ou6.r

: rdu ql qnn'rtnoud rorurdo.rnlruuluuar qurirt o.rf,inuqudnruuurt o rinimor

rut u rr u r{ u ufi uu6.r ri r ldr: r ldrfi u r{ rn ou lu 6 nui rl u u d.r

2.5 rru?Aorfiutflunqfi nr:u{uilfl o (Consumer Behavior)

lu q : fi ot ru fi u drr,r iouin r: rfu q n or n : d riqd qn o dii d'r{ui I n a6rfi nl, flnu 1

drln:rflu{uilnnfinrruCo.rnrrflnurirln:rilu{uilnnfial1udo{nlr uiofivrqfin:ru

lu n r : ui l n n o dr r l r dr riu n rr ilnu r dr n q n' n r : ux o { {uil n n hi d r ov rfl u n qn'n r r rdm
f,u u: l n r; du lu n r : 6o fi u dr uion qn' n : : u lu n r: fin fi u lo t o.rjui In niufl u,f u.r fi rin

n1: n a m .i lrfl udorflnu rh?rdrlerirdrntoh?n : ru6.rii nr: l.rh nrr ri rdu onfi nfiE d
t 3!l d o '

uar naqilf,il1{nt:nnln rt{fi lflonou.ru0{R2tur{.lilol0r,olduilnnfurol

fi 1 lu l.t u 1uI 0itilqn'nr r u{uiInn

oqad lqr.tnqn (2sts) h?nrruuurudr uq6n::u{uilnn6o rJfifiiurror
jj , * e ttle ot6 ., 6 9

qnnoillnu2io{ lnuntlfiunrrldiuuaenttldAudruayuinl:ill.ufi:uXfio:ruriln:;

u?unl:gil.l1i,o{nrsdnfiulodufinriou uasrfludrriruunilfl-fiiureir.rlrucirrfu
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f,ir: : or raiinrf Qs4i) ldncirrfi .r nr: f,nur uq6n: : u{uilnn'ir rfl unr:f,nu r
juat-l,vYaieYit
lnu?flun1ru, lnfl 6IuRlunn1rnn10n0{flnul21duRllrrx'l0uri1n1:lduol,loriuln:60

,ras i r or<i i i e 'c i r r
annlflu: lnfl.roor Ir il't lue{cuo $oruol: dofilru d0ua;ldilounilrf,ulln :rlril
tt

d .o da a , 3
n'r: finu121 lfit uoYr[ilnnon1t$o

A,A<'AA.
ilqnnrtu4u, lnn iluluo{flqnn:runl:lldn{0onrr0.lllnavqnna

uion:yuru nr:finiulo torqnna rfiurfiu nltduill r'inr:do nr:1{nr:rJtulfiuna

uasnlrlddru fiudrriouinr: fidriloo Rmilornouduo.rn?'rudornr:to.ux1ld

rJr sluniro{nrr;l.nuruqfi nr r u{uilnn

nrr f,nu 1n116n: :u{uiInnrfi ol#n: rudrn rrudor nr: t or{uiInnrfi o.r

ornnrrudornr: tor{uilnn osfi nr: uJduuurJaro{nnonnar nr:fnu ruq6n: :uto.r
tr 6s a y a .t - . . i j , : Je r

rd u : l R a 0.r n o r u n r : d r rilu n 1 : o ri 1.r ei o ru' o uni o il : s I ul ri 6'.r n' o 1 rJ fi 6o

l . urroh{rin nr: n arn ldri rn rru ilrJldlu n r: f, nuril o i'ufi fi 6nsn aci o nr: dn fi u
I

to6ot or{uilnnnooo ou,do,fl unr: r[oruruasldvrinurnrill{ nlrnarnotir.rfi
a6a

iltcdmtRlil

z. ru' o fi {rfi u rdo.r ri r l rJ l#n r : u fi h n qn' n : : u n r r dn fi u l o 6 o r o r {ui I n n'l doti r .r

I
Qnnoiultulydu

r.rf, ol#lu nr: r{oru rn dnfiu duas tu 2u n r: n a rn

e. rnd o l{ri r n iu uri r d : u n', r o a r n,i o n o u d u o .r n r r u Co r n r r t o r du i I n n

s. rdo rJ iurJ l n oqn f,n 1, n a rn

n r r fl n u tvt q 6n : r l {ui In nir fi rJ : g I uilfvi{ lu dru r o r {u i I n n {n 6n rin n r :
naln rinif,u igurauav cYrnulnuri?ur 2u runolnrfrfirarur:oilrnrruffi ldlrJ

rl:v qndlfrrmrmulu drunr:narn

ErJuuuqfinrrunr:uilna
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eej
anuugn:{nut lu

qnrdnuoi f,uoriud (2540:r zt ldtin r1rilr rutorn rrufr ru olol{dr arrufi .r

nolorfl uarruffl nriru6'rd ff, nrfr u qurioOu6fi ldiu n'r: n ou du orn rrudo rnr: lu fi r

iiunurutJniod.rdrirt?rfinnrrulriarqo nrruflrno10,flui.rdnruuouqn'n::rfioy

ludo{oonrluor1ooudofi aracionr:rn'onfi ovrlfi'rifi lufi on::ulnrrfu

0 1 n uu 2R 2 1 u rr' n n r u n q u fi r#u l#ul u d r n r r u n' r yr o 1 o riu rfl u n a u r o r n n r r u {fl n

rua; dnu u s fi durq fl rs gir,u o r q n a ail : c n o u fiu an r z; fi ri r dr n: ; fi r uio ro o o { o u f, dn 6 r

n r ru t o lt uos hi n o t0 n 1r n : s u u n',, d q ndo r t o rn u ru a-R

ornnrrilnu ruu rR rrrfi nuav vrqufi rfi urfiun rrun'ru o1ofi fi {nei rrlllu o6nr o

c1il::u:ruld6'rd

fiilonrati qrurrot(25t 8: 156-t sz nrirrdr nquiiuarrrrnrrufiruololldr
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un n ail ol 0 o s n : s fi r fi .r lnr dhin ? ru Exuau ov ud nrd u r hi n : s ri r fi rfi rr r o g ldiu n r ru
Jao.r"

qn{ uio nrruiirurnorouilril:slRn n?luuolo n:6fi1d I rJ:vr,nn 6o

(l) n?luilolodruiniilul (Phychological Hedonism) tfluu::auuto{t n21u

r oto oy nululu ud?{l.r r n'rru Ex cirudruioud nr6 urn rruq nriln 1

2) n ?tuilolorfiurfiunutol (Egoisticat Hedonism) tfl um : tf,uti, o.tn ru yr olo dr

uqutio;nuruluudl.nrrnrruqtriruilrdhi$rrfluirnrruf,?{l.r1R?ruErou do.r rflu

t : : u ryrn'r o.r u r1 u tirau o hl
3) nrruu.olorfiurfiuoiurttx (Erhicat hedonism) n::Au;d 6ud',rqufirar.r

r 1R ? 1 u {r, rio rJ r s I uurft o r u r a u q u du io dr n r fi n u ro.r rfl u au rin o {u a ; o v rfl u {ld
iu rJ : y I wtifi ,{r.r dr,tr u

rta6ti (Shelly, tel s : zsz-z6l) aqrln qufin rrufr .ru olo lidrrfl uvrquii drdro

n rru ffr nao{uuut o{tuqud a'o n rru{fl nlum rru rnuasn 2ru fdnnr.r aun rru idnrl n

Tunr,o{!r{UUosn0{ og lunQUn2lUIdnil{doruruUu arruIdnmrluannonrruIdn fr

rfi orfi ot'uudr ov ri tl#tfi n n r ru qt n rru idnir ril un r ru fdndun nci r { o r nn rru f dn

,',.rr.n6u 1 ndrrR'o rfl un rruff,nfi fi : c uudou ndu ri rl#rfi nn rrr qtufon rru fdn
n,., r. n,ir r'u taa n o; ui u ldd rn r r u qufl u n r ru f fl n fi a du fiu do u u a u n ? r u qr fi o, fi

naeioqnnaurnndr nrru{flnvr1{u?n 6u r nrruff,nnl{au Rlruff,nrnrlu:n uay
- a o e Jv a o v 9 I .t- J I

n ? 1 x {i, fi n : ru du r{u f f,u o ti m a frudu do u u a r : & u url r ru fri r{u f,r o l n r r u f dn rl.r I fi
tiun : suuAllutt'lutololnun rrunolo o;rfi nfu rdoia rrufdnnru rnu rnndr R rrr
fdnvrununrrutoloalr'rt oudn{oonurlulrho,rnrruff,nilr{u2nuuuei u 1 ld ua;

n r r u f fl n r', o m n d do ril u dr d e u 1 #r fi n n r r u n' r n o 1 c rfi r tiu 1 d6 n
Jtr.oAJi

oteuflosttoulooflru (Aday and Andersen, t97g) nrirtduquiifriliugru 0

rJ:vrnnfir6urdo.rdunerufrrnoloto.r{url{uinr:rocRrrufflndrflduinr:ldiuorn

uinr:rfruildrriqiioulirurJ:srfiu:vuuuinr:drldfinr:rdrdrflduinr:Rrru firnolo

o il:smnrfu n'o

l.aaruf,rvrolodonrruasnrniildiu ornuinr: (convenienc") dqrunoonrfl u

l) nrrl#rrnr:onouluaorufiuinlt (offrce waiting time)

z) nr:ldiun,rguurr^rfinrrudolnr: (availability of care when needs)
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3) n2'ludsn2nduludldiuluaouuinr: (base of geuing to care)

z. n rrufi ln olosi onu rh s atu lrum I nr: uint: (co-ordination) dlt un o onrfl u

r ) n r: ldiuuinr: r1 nrl r s mnlu aorufi u u'.t 6o {l#ui nr: aru r: ot o iu
A ,, YqY a

uinr: nlu fi2'tu 6olnr:tol41'fufnt: (getting all needs met at one place)

2', {l#uinr: h?n rru aulo{lduinr:

3) ldint:finn1ilfla{lu (follow-up)

3 . R 2 r u ur'.r u o 1 o ei o do X u fi I di, o't n u i n r : ( i n format ion )

+. n rrufiryrolododturfrunrru auloto.r{h{uinr: (courtesy) lduri nllrdn.r
eorAad
dt urfru ri rm r.r fi fi ril u fiu ro.r t o r dhlui n 1 : u a s n ?'ru au 1 o il r.r luc{ o{l#ui n r:

5. nrrtfluoloioqornrutoluinr: (quatiry of care) lduri qorntilt oitnt,
€ . tql, a

iltn1rnofl tau5nl:ta

6. n ? tu tI-{ tt 0 1 oi ori rl#ri r urlco l{ui fl 't I (output -off- poc ker cost) ldu ri

rirl #riru ein 1 fi rfiot'uror{1#uinr:

drriunr:eh:20n?run'rryrolrro.rdl{uinr:6rfinrurdrfitur-,n ,nourr'ldvr:rur-a

6r n r ru f f; nt o r {l#ui n r: fi fi e{ o q : n'o n r : u i n r : fi {d r : r o fi r n r : d r : r r o {rfi u r {o r fiu

n r ru fi I n o 1 ot o.r{u rlduin r : u a; n r ru ffl nfi {l#ui n r: ldfu o r n n r : ui n r : ril u d.r

drfiqhi'irosrfl udruorrin: uiodrunr: uinr: finrufi osdruil:sriu:yuuuinr: dr!ilfi
Y a 9cY a i h9o rv . ant:r{ro.t{"lf,uinr:rfroos'ldrirnalrrlfurJqrnr:uinrruasrmRIuIa6fifinr:uJduu

,,rluou{nuuu,tnl,ntul#riucio dRr1sn1tnr:urirdufirflulilodr.r1uu:.rluilo1riu
6ioaqadooei

ttu rdntiordun arufllil ol0 n-oriludr drfrqfi nr: ri rq : fi olu il o 1riufi n r: c;fi
s-"i-

trt : rr fnq : fi t { ru euu rnfr uEu unn rru fi r r olot o r {ui I nn u rldril u n aqil, il I ir nt:
nnrnrdoafi{R2lut'r{ilo101#rfindufiui'r{uilnnrutoainnrruorfnfindion:rfiudr

uf on rr fnu rduilnn: rurn'u l{uas rfl u nr: afi r dui Inn : ruluril#rfi odu,Co aflo

R rruu{ r und rhifiuq : fi eeio lrJ

z.z nqufi fi r6ur{orffunr ufi unolo

rinitrnr: ldriouurvrqufi fi oiuruorr{rJrs nour ornrrufrrrolouasoiuru
velt

a rrr dr r{u f r su d n a rrufl.rrr o1o fiuil o fluodu 1 l iu a run q u fi
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dudrluaufinn^' Rrrfi ur uo;dqrd Inr'nor,

2542: t 6t - toz) ldd ruu nn qu fi n r ru fr .r n ololu r ru o onrfl u z n {u n'o

I . vrqufi nrr du o {R ?1udor nr: n{ud6od',n erufi .rn ololu r rurfi n o rnnr rudo r
I io .1 v J. ilY- s I o dnr:riruqnnnfifinrruduri'uf n'or.rafrkifuornrrufiunrril:saunrruailionturilr

uurudruqnna

2. vrqufi nr: dr.r6.r n{un rrufr .rn ololur rufi n rrl frur[uf,lum uu rnfiuqor

dnuots xoit{ru nlu nrruilrr:outrorn{r drarrfinh?n{urfluuurmulunrr
16o

urillJuHnnltTtl.llu
a-tJ

ciru riuvl o fo (Manford, E., tgl z dr.r 6.r lu duf,nn" n r,d u r u a ; dtyrd Iu G'n o.r,

2542:t62) lddruunnrrtfinrfiurfiun?tun'lnololruornnanrriiluoonrflu s neiud'.rd

t. n{rnrrrdornr:mrrdruininur n{rdl6',rri Mastow, A.H. , Herzberg. F uau

Likert R. Inuuo.tR2tun'.ntolo .rrurfinornnludornlrro.rqnonddo.rn'r:nrrudrrio
.r, o { rr rulray n r rudo r n r: nr: uou iu o'tnqoo u 6,

2. n { u n r rv {f r u o I n r ru no r n o 1 o r tu o r n g iluu u u a y n r r rJ fr ri6t o.r {ri',fi iri u
lYqYo v o l t

{kiri.rfiuriqrr ncirfi ldud gt"t" R.R., Mouron J.s. uau Fiedter R.R.

t. n{unrrututurui o: ol: m in rfl u n{ufi r o rn r rufr rn ol o o rn: ruldliu rn'ou

lua;,{ano,,,rr,ro, 1 ncjufi lduri nciuuiur:q:fioroluurimurfruuuurrrrrnof

(Manchester Business School)

-.Jedq6a4. nQU qnxnlrot il1{n1, 0n ntt u0.rR rrufr .ruolo ornuqfr nr r untr uirr: lru
llololrin: lduriCrogier M. ua; Coulder G.M.

5. n E Ulu oil u o il il'lu ua g n l: o 0 nl luu l ru R t ru fr'.t t o l o l ru rnn t r nru-o n rt o.t dt
.q!e-

{'lu n QUllu ?rin ilu1 01n aorfun rJan on (Tavistock Institute) u u rim urduaou n ou

z.g uuefioQnilrilnrrurio.rrduu

an rnr: tFuil'l{llos nlt riolrfi urlafl (world travel & tourism Council-WTfC)
J an e 6 . !
d.tii dtfnl tulrdo{ u nl{ aounou il: vrnfl d?r : rrolor rf,n: ldafirnrnn?lu eiriry

rl o { q n d 1 u n : : u ri o I rfi u al#rfl u d rdtl o I dI o u i r un d r rn'o ldrili uu rfi uu qn dl il n: u
--,_-! a - ! d a ;
rio.rrfr urruuouriuqrtrrirutIufiur fi aouo1iluuu rar1m:

6'.rfilduan.rIilunrn
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TWO DIlrlEllSIOflS OF TOURISiI

Ttavd and
Tourisnr

Econoory

TIP OF A1{ ECOilO}IIC ICEEERG

RECREAIIOfl . AllD OTIGR
TMI'EL REIIIED SERI'TCES

I jq . . i eqtirufi ri]unm qn d1iln: r uriolrfr u2ntun ?luldrlor o.rqanafrrhJ os
clr

uoiill{uun
ai

lTtu{t:oit10{

o nl:XUd{ (Transport)

o dt{n (n.romodation)
t. f,nr6ul (Catering)

o nt:furfil (Entertainment)

o riumurnr:(Recreation)

o uinr: ir.r1fi r6urdolfiunlln'un1{rioufi ur
4-.-r+.. a J a i d t a ! , & a
fr l ttJE u u ru iio u u o n x o.r B n l f t u t r fi rfi u a o u o li ur u' o il r uci n r r r ril u o i.r u dr n r n

tfitu!fi0xo{qnf,r?rnr:rrio.rrdu:fiturnluqjlnulrwr:fiqnnarirulnqihirdrlouio

uolhirfiutiliuuu.tu'ouilu.i2ueit.ttorqrtrrfruirfioro{leifi:illd.rfiturnluqi
-rrjdaa:u1nn21 d2ultu 0 itmurilu oH?u 1

Y -- - . j y J 6
O'l 0 s U o { R ]il, 2 l, x 0 { q n d'lu n t t ll Yl o { lfi U 2 6 o.t U 0 { {l q n a r u n : : U n 1, t6= u n I it

aa
llaJfl0ilt?lu2 (Travel & Tourism Industry) lras R 1n tfl : u g fi tt o I n r r rdu m n yio{rfi u?
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taelaaaja
(Travel & Tourism Economy) nal?fiou{uR lnlfl t ur noil, oR ]R nlt Hanoul onu lnu 1u

j, e - a . d q

uil 1fl]A fr trUailUaquqn d1u n: : u nl: loulll{tla3il 0{l1lu1 0111

jjo o'n{'lrttaulflto{6u (Food/Beverages)
Jo rirriudruiuulufl 'll'tus (oil/Gas)

. nr: fi ur{ uio nr: n-ur{Ifl uot r (Printing/Publ ishing)

arqo utnl:Rlun'l:tilu

o rnDlrqilInn

o uinr:drunrruilaonfiu (Security Services)

. uinr:l#rrilro (Renral car)

o nr:doriolnudt:l.tioriofrudr (Ship Buitding)

tA€o nlrdfl{ln5o.luu (Aircraft Manufacturing)

o nr:rirrrfirrirtu6n (Class Products/Iron/Steel)

o noufi2lnof(compurers)

o n o u ni' n (concrete) rniori ru r afi.r fi I rio afi lei x 1
aeJao Hdnd'udflaldnn (Plastics)

o filvro (Textiles),dtlflfi (Chemicals)

o ndnfiudfiurfiulfirrovIaus (Metal ProductsAMood)

6rrfunr: frudruldaoutorrinrioufi uruionr:lduinr:Crudmt doufi naciltJ
a a a C .---y- a A ; -, ^!^^--
n urnnr: ndnrroc uinr: 6=u1 our { nil{x ?r.illflrout s aonnauiln: !fl u a?uJ lutl 0.l

!a
Qlxlulllx{

o- j j v
2.9 {lu20rrilrnu2t'oi

(funu: fi odro :,zsag) fl nurrio r nr: 6n ?ulor{rrin It {u: ut oit rinri o lrfi ur

mrinmn'lurtnrnruradruailrno{ dlmonu{ frruiaqrfin fiinqrl:ud.tri ruroflnutdl

it o iufi fi n aci o nr : dn fi u l o rdrrin l : ur: u lu rx n lm f,u ad tu ail ln o { ri rrn o nr {frl r in

q,fi o, r, rfi f n u r n r r u do r n r : u a r il q A n t : u t o r f n ri o I tfi u rt r rci r I t r n' fi r{r fr n lu

I : I u: u lu u,n ril fl u 1 nd lu ail m o { tri,tf, 6 r u r u n ri u dr o d r I fi fl nu 1 400 cir o dr I

fl anl:flnurifiuuudr n{u6'rodrlciT uluqirfl utilartu ol(l:uild1{ 20-30 fl ur
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crnvrirJql:rJ fiorf,urfluvrrinrruuifn fuo'oaraurniad fi:ruldrndurioflfidrn'ir

20,000 ruiuqauiqrio il:vu10r 620,000 urvrdofl finr:f,nur:sduriturrJaru nriu
e . r o .Y v * J a ,t d al .-
ti'rodrlriru"luqinirr{nl:ur:unfur:n fiuu #olrdurlrqio,{o (Double uea)firuuuu7r

*",f rmu,rio.Ata u'uu I: u r: ufi o{ln dvrunlo fi or,{,rinu u s- l l iui onir rdrri'n
ier,iadsi6.rq

rulonrrrnH0ulroJTro{rilu2lnuil1{ulllnn lnulflro.ruun:{0lnnr{ ilrslyrfllouilr{ul

r{rfrnii I : r u: u In u: oufi ndu rnn dr: n fu rirt o r I: ru: u Ioun: r il o f,ufi fi Hacio nr:

dn fi u t o r{r rtn I : u r : u r o r fn ri o.r rd u rt r r si r.r r t n'lu n r r dn fi u t o r{r r{n fi u u lu r r u i i'u d
A lrt e U.rt t c
Rof,R'rilll?aaouym{nr:no1n0u lnllnnrrilrnltnnrnn'l:?1.ltflun1roaln Inunr:rit
,'

d2Ufldunlrn0ln (7 P's: Product Price Place Promotion Personal Physical evidence

Process) u rf,nl#ruu',r e,,fr'u,ilu fi ulrn rru o nd nr rduhirfi n n rrudor nlr uf, 2.nr 1

g.a4oaoJogaajJr
{o{ ail : stuu u rl16r onuacdn fr ulo,io fr udrua; uinr: lufi qn6.r riruHdln1r n a rnlu

qrfioIro,,rtld'urinfinriard(product):rnr (price) dowt.tnr:f,nf rnrjru (place) Unna

(Personal) anruttrndorml{nluRrn(Physical evidence) n:su2unt: (Process)doriorm

fi 6 o,fl r qry n o d rriqfi {uir r : lu q : fi o I : u r : u n r : o ; do r l #n r u d rriry ui o rfl u u u 2 yn.r

o a - q:fiol:lu:rhiruurcdu n:rriuRrrudornrr uarilqnnr:unr:rfrtunltutil'rroun'trnriolro,,rrhTriluryau n:rfiirnrude'^'- "^:"^-'^--"''
verj

r{nt o r fnri o.r rfr urnrcirrrrfi d r'hJ dn r : afi.rn r u fr r n ol olu n rr ldfi u druas nr:r
l,9--^-.J

uinr:riulounrsrir'lil{nr:afrrnrruorfnrindlun:rfiudr (Brand Royalry) l#rfindu

luo'nlttolqndrriufionr:rirq:fiolrtfiuontrunarirl:uasdrun:o{ narn fi,ntrr',
, Ja

0ul.lurtuu
y iry a. a
{otau suusfr 'ldornFnu 1 R-o m r r I : ur: ulurtn ruau rari ru aihn or n r: l#n u ru

o-oiaalJagooidlnq lilUlnu lUn0qiltnltutillrOndrduvtUt (CRM Strategy: Customer Relationship

Management straregy) llarnaqilf,nttuiilrrqunt?rr2u (TeM Srategy: Total euatiry

Management srraregy) Inun a gvr f,n 1: u ;u r : 
Q 

nrir f,rl fru f R'o afi lR r ru dt riu f,du 6

:cil'ir{I:{utuuot0nr{ttorI:.ru:rfinr:firnr:nornh?ruulu.runrlfiunrrldo{nr:

t o r q ndr I n ufi n r: u iu r : f,n n r : : ; u u g r u {o q a rfi u r fiu q ntfi u r ariu aq u dr u n a rln f
nr:uinr:qsrnrt:au6onr:rJiurJI{qornrilr,orf,udruacnr:uinr:1#60{rauolur1n1

riru rl nl uHu nt o r l : l u: u : au 6r n r: in : v du n r ruflr n ololu f, u dlra s n l : uin lr r o.l

--y-- ,----I 4 J I t!o. I r a a
8nR1ou'l.tdullduotuut;ur1.u{vr.rf,o{naqm[ilrrrr?uourlurnsionrtufr'lnolonrru
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v

rJ:cfrulorfinr'ululororqndrairrnrrudrr{ufdu6:sudrlI:ltt:utravqndtafilf,o

rfiuruacnryrd'nuoifi6uriI:ru:uarur:oinurgndrrrirl#fiuurl{fiudtuasuinltto{
Y ' J a . . o ,t , rrr! :

I: lu:u6nofiaur: nrfr-uqnthlnriornnr:uonrdltasttuulilolnQnflllnl lonluunil

r u o r f n rin 6 h?r fi n fi u 1 u c' n 1 o t o I q n dr d I rfl u q q u o d r Aq d ti r 1 #
I

a € c h t j j i ' { 4 h3l
q: noluoox u Hanl 

-lt 
uau f, ?un: o{naln illrlul,u oul.lu.luu lo

,.
(nfuqn r rdur luara,2s43) flnurrio.rnqfi n: : unr:ril niuri rr ar: nrr rio ltfi ue

i'ruinnrfi n to rrinrioudurmrdruj: grnalufl zooo nr:f,nurtudr il of,udru dnuorct.
. Ja i ao i . e o .

muil:srtn:aranflurior4u'iirrurfiunneixfr'utorfnrioufiurtmirlil:vrnaiirasio

uq6nr : rlu nr: rilaiurirrarr nr: riorrfi orf,ru innrfinunneit fiu o tn douaiuriuuav
eo o i a 6 q q ar v . . i u o d v

uifnrirrfrur ruanfrfinqfin::ulunt:rilniurirrar:nr:rioufiurf,ruin4rfinornuri.r
4 o i qs o i . . u . ia | <ra a
f of lfi uruayuifnrirrfr urr rnnilramu ncluehodrfi fi o rqr rnndr so fl fi uqn n: : u

qo.,idaJt.e,i<
nlillj9r:utl1?d'rrnl:Ytoillltu? 0.nlnn 0ln2mulrasRllruuntlllnn?lnaun20u1.tlruolu

flaa

9 . o d e t o . ia
fiounir'lurorcrfrurfrunriufrrotinfiiiorq 4t-50 fl fiuq6n::unrrrilniurirrar:nr:

lr 0 iulr u ? 0.nrnn 0 1 n do ourn 0 r tun r 1n n 2l n 0rr 0 u d?u n aun 2 0u't{ ilu n 1 : fl nu lt c n ufta

tJ i q,U r nE u a s q.r n d r rJiry q rn5 fi u q 6 n: : u n 1: ril o fu rir r d r: n r: rio.r rd u r o r n

oulno:lunilauiluirdoullltu2u'rnn?1nQUn?ou1.rflun15dnulei1n?lurruqmtrr?unQU
v.iadi.e6aqor
n20ulrrYruolTillraudoluRliln1tdlr:f,munnn1{nuuilqnn::un1:lrJntuxl?d1tn1t

rioudurornuri.rdorirrfiuefiunndr.rfiurinrioudurmrir.rrJ:vrnadr6umnurrfiurrflu

r{nor;inqn'nrrunt:rilniurirrar:nr:rioudur n.qrfin ornuifnril,drrr',nndr nrirI

v . io j I u . v , io j . u a a
n?0u'l{ilrnuil1.ru'llltu2d2un?rrasnQUn?ou1irillnuil1{xlllru?d?un?uflqnnrru n1t

rit n iu ri r r art n l: il o ufi u r o.qrfi n o r n d o 6u rn o fui n u r n n d r nciu dr o dr fi r6u vn { u l
i dt r e , j r I j6 eo - € q d r

lllu2luul.ruRus unno{lnu?I1?n1{il:slltflyruRltSi'tru't0'tnorutnlrlfl?lu Rnl?tu?'ltt

sYeil,ia
l : .t r r : u u a s f r u o r u r : lrin n l R'r t lil u ul{ o iwr u fi 2'r u l}r u u fl u lu n r : m ur ru :'ri t r a r : n u
tid

Yto.ilYtu? 0.Rlnor

( or: ur 2r : uil r adi X,zsez (ldri rnr: f nul" n ril dnuoirJrsrnalmulu aronr

rinrio.rrfiu2rr?gir{ilr;rnA "duilnlrf,nulnrudnuoirj:srvralyruludlunlfndo.ufiu2
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ilatoad'hiunncit fr'uotinfuiudrfirufi :;du .os
j, u a : q e , A q y- A i q, .

olrlnnr{nurlnrruu-ruo'lotorfnrioufiurludruorur:ua;1fl;o{n-u'hitrnneit.l
e . au o s ; e
nuourrrluusimqilrsnu .05

o rqfi i u riu i n r r u fi u o l o t o r rin ri o ufi u:lu dru n r : t u ri r hi un n ci r.r tiu o ti r.r fi

-ao;UrludmqilrJnu.05
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arrAgrufi r.+ rinrioudurdfi:ruldrieu{nnadoilrrnn'drlfiuovinrrufi{ilotofi
a9

unnnl.lnu

nr: mfi r .re uanrnrrrilE uurfi uurirrndun rtufililolotolrinrioltdur irrrunn tu

:ruldtirurlnnaioil

nrrufrruolo drndr $2o,ooo $20,001-

30,000

$30,001-

40,001

$50,000

dutJ

f-test Sig.

t A-nluililn

alndnr:nnuil

u:n1:

nllratuoln
I

n2lUqUt',lR1

3.25

3.2s

3.00

3.00

3.75

3.62

3.75

3.68

4.00

4.t5

4.07

3.92

4.47

4.47

4.47

4.35

4.87*

4.61*

4.80*

3.53*

.005

.007

.005

.02

nrrufiruolo

Inu:ru

3.r3 3.70 4.04 4.44 4.45* .009

druorur:
it

IraulRt0lnr

qunlTr

ila1nuo1u

nrru{u:rnr

3.50

4.00

3.75

4.37

4.37

4.25

3.53

3.76

3.84

4.05

4.t I

4.05

2.66

t.29

.68

.05

.28

.56

nruf,ruolo

Inu:rr

3.75 4.33 3.71 4.07 1.54 .44

drunrrwrir

uinr:

qunlT{

u1ufl1l.ru,
ao

N2lUilAONRU

2.00

t.75

r.25

t.50

3.s0

3.43

3.37

3.31

3.23

3.46

3.30

3.07

3.52

3.47

3.41

3.47

2.87*

3.72*

5.61*

4.6t*

.04

.01

.002

.007
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ao
R21uil.lil010

Inu:ru

t.62 3.40 3.27 3.47 4.20* .00r

. fi riu eirriqn rr a6afi : sdu o.os

rrnfinrrmfi t.34 uudr :ruldriruqnnadoflfisirlfiufinrruvt'luolttol
, . ; q , i- . Q --!--a

u nil o it r?ru? lunlunil nllnnn t{ nu oorlufudrdqfi : s du .oso

: ruldriruqanadoilfi rirfiufi nrruf[.rno1ot orrinrio ufi ueludruoru t: llau
j i r, . o I ae o------d- e

rniordulriunngiIIfluodrliitlutlmqrlt snu .05

: r u 1 dci r u 11 n n a ci ofl fi ci r I du i a e r I n' r u o 1 o t o.r rin ri o I rd u rl u dr u n t r t u ri I

un nci r r fiu odr rfi riuelrriqfi : vdu .os
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ilIilfl Anrr20ull0st otcuotluu

n r : f, n u ri 6'u rd o l *n l lil n fu d u,, u r n r', u fr l n o l o t o.r rin ri o l rd u r m r ci r l ry rn'

i , j v e d --a9---^t-^.-^!ri
fr urnortnu20{l't 20{6n" fi inqil: v alri n'lii

t. riof,nurnr:n1:titniufiotolrinriolrdurrtrsirlr16
; , i - y- - 4-
tturu oltttu?0{1{ ?nQlnn

a < < - -q^^.- v-.t- - ^i- ^^.-^--^ ' oi- --l- ^.^i-,2. rilodnum?rufi.rnoh{o{fndo{1fr u2r12r'trsitwrdfr l1ilo{lnu?

f,ruio 4rfin
j Ft a a q e , i t---.^3-+ l---i-.-

3 . rn- O ril:- Uu tfr UU n 2 lx fr { il O I 0t, 0 { U nil O I lYl t 2t 1 1n 1 { X ln m U lil 0 { lll U ?

illuin4rfi n 6rrtu nnrudnuusil:srln: fl dnf

nr:if,unflii,flunr:ii'urf,.rrJiurE (Quantitative Research) IouiGnr:ii'u
&id

rildr:ro (Survey Research) ldrruuaouoru (Questionaire) rilutnio'ruolunr:
4 . -" ---'-ry^-'^ -4 o ' rafiifrul{iG nr:rfiu{oun rfiulnilrEu2 (one -rfrur?u:2ufoXacu{lun1::2ut?ul,otr . ---t-

Shot Descriptive Studyl rrauh?{nouuuuelouolutot ( Self-Administered Questionnaire)

lu n r : f n u r n 1 : fu f ri r r cr I : lt a v R ? r u fi I n o 1 e t o I rinri, o,d u 1 T 1 rei r I t r fi

fi urriolrfi uri'ruinqrfin l#rruueouolulunl:rfi u: ru: udoXn Inu{ii'urilu{oorfiu

uuu etou0 rudrunuro r ln uii uo nuuu Gtouo'ulta; tfi uuuueou o lud2unuto't 01n

oli.
rinriolrfr urnrci tltr6'$ruru 50 nu

lluuflouotu il:;noudru r{roruilorufln (Close-Endeed Question) droru

rJarurfla(Open-Endedeuestion) uasfi'totutluUUm:ldrurl:curolfir (Raring Scale)

Inurriruuu.touotutfl u I cirud.rfi

r j - d..-o-- i @ o t r ' u ! I -OUdfU
drufi t rilud rnrurfr urfrun'nuoltlll{il: ur1nrfll.rnit o lnqun?oul{ U:t n

il:vrna rilfl oltl doluu :vdunr:flnul olf;fl tuld iruru z {o
. i a o i o 3l- Y' 4 ^'^----^- ' i ' oi

cirufi 2 rilud rorurfi u rfiu nt: riln iu Aouarilq6n: t urlnil 0.tlvlu'lrl1n 1{Tlnilu 1

ris.rrfiur frluin4rfin 6ruru tzio
, j dt o j v ----4- 'l -e- t--i- I oi t i

drufi I riluri rn rurfi ur fiun ?1x fr { il ol0r,o {tlnil o { ln u1T1?n 1.lrlnil u 1r0 o{lYl u2

frruinnrfin druru s do

82
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rirufi c rfl ur{ rnrurJ nrurilnrfi ur fiurlorau ouucfi fi gi sfllu in4rfi n 6 ru ru t {o

lurirur o I nr: rfi u : ru r rr{uX arfu fi $'uldldrrarlu nr: rfi u : ru : rur?oua 01n

{ud'rodtlurirlrdouiquluu vt.?1.2s s2

dru iu nr: irn : rr ridoX a ldl{afi 61u nr:irn: rc}i z ri:udlfi

rirul:nl{afifirf,lu::ilr (Descriptive Statistics) Ioufrrauo,flrrt:toar1ud

(Frequency) rirSouas (percentage) rirrn6u (Mean) ua;riruldu{tuuulntX tu(Standard

j a e | -- J . e t e 9. - -

Deviation) rfiooGurufinuorvmxil:8slfl:rndnf toln{udrotitl nt:iu[ilrdltllns
a e e . j , od- --1._^_A^-_y-^-y- 4

Rrrufr lnolo'uol{nn0{lttu?T11n 1{slnilu lYl0{tvlu20{l{'lnetnn

rirufi as.rl#an6rir orluru (tnferenriat Statistics) ldrrri a6fi nr:nliuurfi uurirrqdu

o o r | . e . - . j 4 a.-. '- ?-druiundlil:vrrn:ndufrrotirlaoln{lfrtiluoa:;noflu ( t-test for independent

samples) nr:itn:ryriortlrril:il:runxt6u: (One way ANOVA) lunr:mnaou

au r1 a' g ru dr uri r a66riu ii rriry o.o s

a t l!,
n1: ?rn: lrnxu lffl#Iil: un: ln ouri-lnofdli opl SpSS lunr: il: su raHa dl alrJ

o- lr- i
HAnl:?0U lnn{u

s.t ollnanr:ifiu

nrr aqilaronrrif,uostouri r nr: a:.rJHaoo nrilu + riru n lultuu rrounrl dlfi

t.dnuopmNJ:ctrnta roni
aao

tlnnlrflnurnqunrotirl 6ru zu 50 nu urudddnuotcilrlil:smn: aranfitu'ir

nciudrodu rirulnqi rflurrrooarn:riu {ruru t3 au finrflulouar 26 :o{to.lurriu

urruo:riu 6ruru l0 nu n^nrflufouov zo nciudrorirrfifiouiirln 6o rl?dnJu rl?tnu

urfn unstrrfimlrjf 6ruru il:stma av I nu finrilulouas z

nriudrotir.rciruluqi iorq 2t-30 fl uo& 4l-50 fl {rurunriunr t4 Ru

finrilufouat zB to{a{ul fiorq 3l-40 fl 6ruru 13 Ru finrflufouar. 26

nriufrrodmdrioudqn n'o nriuorq 10-20fl '$ruru t au finrf,ufouov z

nriud'rotinrfluttarru urnndrtnau{l 6o lilf,tlu 6ruru 37 Ru finrflulouas

74 uauflf,r.rtlr {ruru t3 nu finrflufouav zo
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nrlldrotir.rfiaoruslaa urnfiqn 6ruru 2s au finrfluiouau 58 uasto{a{rl

fiaorucrrgiuru ,iruru I I Ru ir'nrflufoua z zz tatitanrug ildtfil fioufiqn druru

a nuinrflufouac g

' o ' I 'r '6 1 s ra a o -- lun'otflufoua:",42ndrd'rodtrrirulrq nnr:f,nur:touil:nJqlnt 01u2u 2l r

:oitairu't fint:f,nurr;duoqrJiqqr 6turu lo nu finrflufouat zo nrludrotiufi
t a a ' d a i ' e e a' o ^nufinrfluiououSrioufr qo fr'o nqulinrtdnuMln?ltrnuu[uuflnul 01u2u 2

r u a 6 a e ee i,-- 4ndun"lotirr iiorButnrinlruuiEmtontu urnfiqn 6o iruru ze flu

finrflufouau 48 .ofiyrq:fiocirudr:0{a.lu1 druru t0 nu finrflufouas, 20 orfrn

rin6uuua;urifiru rioufiqndo irurun{ruas 3 nu finrflulouac o

. o r o , i e e d I e / e- - -- --i-.-nAunrouN,[nnr: nr:moiuyru?u11.lil2nAtnna ?un1: 0nn'l: a2un?10{u1nil En- a--------- - I

$ruru 33 ou n'nrflufouos 6o ro{a.rul ilnnr:nr:rioudururf,ruio4rfind?un1:
. as o . i o 6 4 l, e

irumrluiUnnlrnunr:vro{rfiut iruru I I Ru nnliluiouas 22 uaconnl:nl,

rioufiua6ulurilrrin4rfin r?oufiqo {ruru z nu finrflufouasa

n{rdrodn fi:ruldciruqnnaurnndr $oo,ooo e{0fl urnfiqn Roo 6ruru t7 Ru

fiorilufouav 34 fi:rolddruqnna $20,001-$40,000 dofl :o{alut 6ru:u 16 nu

finriluiouay 32 nosnuldriruqnnodrndr $20,000 cioil doufiqnfio druau 4 Ru

fiorilufouos s

2. nrrruerucollasilqoRrruTorunmolltnu2nrlilo{lnu2o{il?a{lnn

n a n r : iln u r n r : ril n iu d o u a r u q a' n : : u rinri o ufi u r fi u r ri o ud u r fr r u in 4 rfi n

..o.tor.;uoddlAc-
ilullnqrrn2oulrr fl?u llffuulllo{l1ru20{il?nllnnrilufl:{tlltn Ro 01u2u 34 Ru

finrflufouav 63 uasrlurnndrt oio 6lr., ,o nu i'nrflu$ouar 32

I e a v 9a
nQ!n 2oul.r tuIxr?Grlrlunr: urrioufi urf,{il in4rfinnn6urnofifi nurndqo

6ruru 33 nu n'orflufouas 66 uar ro{a{ul iuftirrarrlunr:urrioufiurilruin4rfin
I

mxr{ruusrirolnnufirnuul {ruru t9 nu n'nrilufouav 38 uau iufiirrar:lunr:

urrio.r,durf,.ruinnrfinillir Road show/Exhibition #oudqn 6ruru t nu finrflu loaat z

nriueirodr.r fufrirrarr rfi uuolu nr: r rri o.rrfi urfrruin4rfi n6 ruru +o au

6nrilufouas80 uounrtiufrirrar:'hirfiurno .firuru Io Ru n'nrflulouav zo
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n{ufirotirr ilnrJ: r alrinr: r6un,ou,,iun,: frnriouurnd qn 6 ru ru ar fl u

6nrfl ugouas 86 : o{a{u't ilnrl:valri nr:t6unxrioltfi urur4rfintfi ol6run'u,

6ruru r nu finrilufouas a uarfilnrl:sarrinr:r6unrurtuioq:fit rioufiqn {ruru

t au finrflufouav z

.v.aovdlia
nejud:otir{ roulr1{urtruan4tfinlnurniolfiuurnfiqelituru ez Ru

n'nrflufouav 94 ,o{ arur riumrruril.ruin4rfinlnu:orirudr 6ruru 2 Ru R'ntflu

iouac l uncr6uuuurfruin4rfinlnurio rioufiqn 'iruru t nu finrflu louar.z

nrlufrrotilrr6umuurf,.ruinqrfinlnuurrilu{urnfiqn'ilruru to Ru

finrilufouac 32 ro{n{ul riumrrurf,ruinnrfinlnuurnur6u: 6ruru t3 nut

finriluiouas 26 uns rdunxurf,ruin4rfinlnuurfiurfiou rioufiqn ,$ruru t0 au

finrilufouas zo

n{udrotir.r fi rirldiiruurnndr $s001 lunr:urrioufiurfrruin4rfin urnfiqn

{ruru l7 ou iorfluiouay 34 :o{a{rr rirl#iirulunr:rrrioufiuri'.:uionrfin saoot-

$s000 ,$ruru g nu finrfluiouas tg uasrirldiiru sroor-$2000 lrn'r*lriuufiur
eedYAcaCy
0{u2nQrnn uouyrEo orulu 4 Ru Rnruutouos 8

n{udrotir.r tdrrf,nfiI:.r,,ru ,,ndqn 6ruru 30 Ru fiorflufouas 60 :o{a{xl

rrirfrnfiS aofvruoudarh 6ruru s nu finriluiouav t o uacr{rfrnfi q6n5 aofvrrioufi qn

$ruru t nu finrflufouac z

. e . Crt . v t , j o e v d j
nQxn2oul{ lx:surl2nlu1nn2l 9 ?u lun1rilo.ilIru2lu0{l{2nglnn ulnilEn

6ruru 26 au finrflulouav s2 ,o.ro{ur 1d:cuvnarnrrrio.rrfiurlui.ruinnrfin q-6 iu
iruru t7 nu norflufouac r uasl#:sucranrnr:rioufiurlrioriuo,i, t-g iu

r?ouiiqn 6ruru 3 Ru R'nrilufouas o

3.a? luur{?ro loTorunmo.ltltu2I l?ol,tImnu lno{lliu?o,tfl 20{}nst

0tnn'lrfl nurR?tulr{Tr0 lcxo{uniloitlilu2Tllnt{T1nilulyto{rytu20{il2eQrnn

nudr rinrior rfiur inlun'rnolcdrufifrnlnu:rrlu:sduurn rirrs6u rrirfiu 3.99 ruro

n'orr or rrfl u r ru{o nu dr nriudrodriR rrun'rr olo alnd nr: n nusi r uinr: uosR rru
,j.vjY.ctaqra.o

dgoln Rlreaurmlnll 4.02 rrotsyt n?lxflunl:1R'l lrfi?luvl.lilol0 Rloaulmlnt 3.92
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n?tufi{ilolodruorutr,,ur,odu,6ului'luio4rfinInu: rutu:gduurn rilodu

rrirfiu a.oa rutofior:o,rrilu:ru{o uu'ir nciudrodtiatttu'luolonruualuilaluto{
i i , j . v q i a a. q I a

o'll,t't:llarlnio.rdu rirrqdurilrflu 4.10 lut ortil un21utl.ltoloqilnrlO1lll: alsau

rrirfiu r.gg

n rruf; .rrr ohdru nrr tu rirlu f,r r in 4rfi n In u: rulu : sdurJru n a rl ri rrndu

rrirfiu r.zs rfofior:orrrflu:rudo nudr nriufrrodmiia:tun'rytotoqornrnuluil'tt'tu;
€ . J . u c j a a, c J ,t . -,- -1ilua;uint: rirrshurdrfiu r.rz lutsr;ft iinrrufrrvto"ledrunlu{udr:rnr rirtsdu

rrirfiu t.to

4. nl:noiloudu{n!ru
6AUr-J

HAnl:nndouflurlnl'lunlr?0u u: 1n0fl an{u
AyArv..lavaerva

auq6g rudofi r ncjufi'rodufi iif,nuorvrJrsulnrfl lilnf iloneixilu ociinunr:riloiu
ii I v
iloililgrnnl{nu

-a
,{an1r ila dou cru{nI lu Tru'l'l

9t

-rinri oufi urfi fi rf, orrfiun neir{fiu wfi nr: nr: rilniu fl ofi hiunncirlriu
orjio.e€

-rinrio ufi urfi iio qun ncirrn'u o;ii nr: nr:rilniu dofi hiun nci n fiu
er;qa

-rinri oufr u?urflnuuarr.r{r oviinlr nr:riloiu fl ofi lilunncir{ fiu

- I n u: : u rin ri o.r rfi u rfi fi : ru I dri r u q n n od oil un nci r r fiu r ; fi n r : n r : ril n iu d o fi

hiun ndmdu rdofi o rr E rn rru duviuf,: ru du: ruldcirurlnn aiofl uas n r: rilniu do
q Jd hr. r drl u a aa s d a Jct . U

oln du ril o i ui n : r u ldri T 
u q n a oeiofl ir r fiu fi n r: rfl n iu do 0 rn Au lil o frfi n un nsi r l fr'u

r a o . i Aa h , r t a. a .
odr Inurinri oufi urfi fi : rulCriru qnn aci ofl fi u rn nd r

$50,000 riln fu fl o o 1n m 1.r 6u rvr ofrfi n u r n n drrinri o r rfi urfi i : ruldci ru q n n oi ofl

$20,000-$30,000
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ouqfigrudod z ndudrotiHdfifrnuounmJtrrlnrnldetiusrndufruocfinrrufil
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ilolollnnollnu

3{on1:ilndoualrlfigru uuir

-Inu: rurinrioufi uru rorndorrn'un ndrlfiu esfi n rruf; ln o1ofi hirtn ngi rl fiu

urtoil-0'rr0,'lrsnrcdruiludr inzrufirno1ounnirIfiu1udrufir{nInutrraflonrraudfi
aaaa

R 2'rutr {Tr 0 [0u1nn?1T1? d2tnu
t u . Ja . o d a q dl , - l- -Y-nciunrotitriinorqtnnnl{nuolun21uil{il0 l01l lullnnnl{nu

-In u: rurinrio r rfi url?Iflr'tuuav ut!l o;fi n r tufi I u olo hiun nei r I fiu rfi o

A ), . a d q . y t-- - - --- , i j S-- - 6
fror:orrrgur;6rutul lRrrunluolorrnnnl{nun1uoll.tltuoslA: o{nu loulilf,ilq{
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il.rilo l0u1nn21ilflT1u

s r j ia hYr t dt I e a 4 q .i - ' v
-rin ri o l rfr u rfi fi : r u ldci r u rl n n a d ofl un nci t.r fiu o g fi n r r u fi r vr o l o fi un nei r l fr u

e 9 A- .
luoluililnuavn'ltluf,il

-rin ri o r rfi u r fi : r ul dci r u q n n a d ofl un n ei r r fiu o v fi n r ru fi .r u o 1 o 1 u dr u fi fr n

run nd m fiu l n urinri o ufi u rfi i : r u ldd ru q n a ni ofl $ 50,000 t'u hJ fi o r t u fi ur o l o dr u fi
e . v . i ia xy.

vr'nu r nn i r ti nri o ufi u rfi fi : r u ldci r u r1 nn a ei ofl ri r n d r $20,000

-rinrio ufi urfi : ruldciruqan aiofl unncirr fiu o;in rrufi ru ololudrutu d.t

runncimfiulnurinrioufiurfifi:ruldci:uqnnaiofl $s0,000 fulrJ fiRrruu'utoloe{ru

tudrurnn'ir rinrioufi urfi fi : rulddruqnnoeioflrf, rndr $20,000

-rinri o ufi u rfi fi : r u l dri r u q n n a i oit un nd r r riu o s fi n : r u n'.r r o l o fi l ri u n nd r.r

riulu dru o'nr 1, uas lnio r 6u

s.z ofirj:ueronrridg

n r n n r : ilnu ri f,urio.r n r : rfl n iu do ua; R r ru flr n olot o r fnri o ufi u rm tei t r t m'
j , j u v d llos hlrc a r q n J
fr u rri o ufr ur ir u in qrfi n ffi t'uldri ru r o n'il : r ufl anlu f, u un'g ru n r u

ilutlgulutoti I nQugt?og1{nuanuolcursulntf,lilgtrugrRf,l,lnuouunllluatuiloll
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-rinri o ufi u :fi fi rdo ma o'rrl rfl fl : ru ldri : u q n n a si ofl un nsi r l fiu o s i n r : rit n iu

do a'o orndrununr:riorrdur 6urnofrfin uunnrfiu {fioriolrdur lvr:riari

RoadshodExhibition druonrcir fihiunncirIriutn:rsnr:rilniudorf,o,i,o1ifiuarru

do.rnr:uiourrgrlororfnriorrdur,rciasnuror rinrio.rrfiurtioufiinqrl:;alrirrac

orlrdololu nr: ldrJ: c l urfo rn fl ofi un nci r r fiu lrJ dr aonn do r fiun qufi rfi urfiu nr:

rilniuat:tol l:roof ,,4, a,.rfil (Roger,E.M.& L.Svenning,l969l ldf,nur llastulu

ruu rn a ru R'n rfi u r fiu n r r rit n fu fl o u r oru l#n {u t r r r o o n lrj 6 n I n ul#fi uru d r

durrurrri, nqudrflo 5 il:;mn n'o urirdofiur{nruuunf ing u'noar:ttnsln:fari

Inuriiuar:finlunrnuirorndodrnr:uilnnrirrar:csdrunoudu0{n:rudolnr:to.t
f

hy o € . ' ' Y a a d
rr'r'lnuas0rlInr:ra'onri]nfuflofiaonndor6.rnrrun^nrfiu6rtornu rfioqnna16on
qo.io,J99ede)aad
tllo:u,t 12al'lrt'tnllila{ lnllila{ilu{lra2 {rud'lr0slo0ntuI utolaonnn2lullu'lutorl

t.v e -J I v €d v a a e .
ar: ilu nlurif,uRgi {.t donn 60 { fiuTrslu0rnu2nunrsu?un1r lu n1r laon: ur, 12 dl:
(Selective Processes) dlunrjnJofua;Iorryv{ (Klapper & Joseph,lgoo drlfillu aEaiunf

orR1Qa,2543,u.l4) linrir:lijril:ynoud.un',rn*unrort 3 riu n'o nt:16onriloiu nr:
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The purpose of rhis qucstiooneire is to collect drte for my reerrch with thc study'Medir Erposurc lod

Srtisfrctions of Foreign Tourists in Phukct".This study is pert of A Mester Degrce in Commcrcirl of

Arl, Tourism end Eoierteinmenl Communication el Krirk Univercity. Thrnk you very much for your

iime.

Plcrse enswer the qucstions by merkiog ({ I o, rnswer in lhe btrnk

Pcrsonrl Deta

l. Nrtionelity

2. Age.........

3. Scr

4. Meritel Strtus

5. Educetioo

6. Occupetion

) Mele

) Single

) Cohrbiteriog

) Widowed

) Lower tben sccondrry level (

) Diplomr

) Mrster Dcgrcc

) Other (pleese specify)......

( ) Femelc

( ) Merried

( ) Divorccd

) Secondrry Lcvc!

( ) Bechclor Degrec

)Student ( )Housewife

) Own Buslness ( ) Privrtc Employcc

) Govcrnment Employec

) Other (plcase spccify)......
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7. Annuel perconrl income/yeer bcJore trres

( ) Less thrn $20,fiX) ( ) S20,00t-S40'000

( )340,001-$60,000 ( )360,001uP

Tourist's Setisfrction

8. ls this your first visit to Phuket?

( ) Yes,first visit

( ) No,revisil (plerse specify) .........times

g.Where did you get informetion ebout Phuket from? (you cen choose more theo one choice)

( ) Trevel Agcocy (pleme spccify).......

( ) loternet (pleesc spccify)

( ) Megezioc (pleese spccify)

( ) Booklet (pleese specify)

( ) Television (plcese specify)

( ) Road Show/Booth (pleese spccify)

( ) Word of Moulh (pleese specify)

( ) Orhcr (pleese spccify)

t0.Did you g,et eoough ioJormetion ebout Phuket?

( )Yes ( )No

I l.How did you orgrnize yoor trip ?

( ) Trevcl Agency ( ) Website onlinc

( ) OrBenisedil yourself ( ) Othcr(pleesespecify)............

l2.\Uhet is the mein purposc of your lnvel lo Pbuket?

( )Honeymooo ( )Aoniversery

( ) Leisure/recrealion/holidrys ( ) Busincss

( ) Convention/Conference ( ) VisiaFricnd/Rclalives

( ) Otte4plerse specify)

13. How did you trevel lo Phuket?

( ) by eirplroc ( ) by bus

( ) by trein ( ) by prlvete Crr

( ) Uy crr rent ( ) by boet

I4.\ilhom rre you trevclling wlth?

( )Alonc ( )Spousc

( )Family ( )Frieod
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l5.How much in totrl do you spend in Phuket?

( ) l,css then Sl,lX)0$ ( ) $l'001-32'000

( )s2001-s3000 ( )s3001-s4000

( )34001-35000 ( )Over$5001

l6.Whet type of eccomodrtioo do you stey in Phuket?

( )Hotcl ( )Buogelow

( ) Gucst House ( ) Rcsidence of Friend/Rclrtivc

( )Rcmrt&SPe ( )BoutiqueResorl

( ) Servicc APertmeni

l7.How tong do you stey in Phuket?

( ) l-3 deYs ( ) 4{ deYs

( )74drys ( )Ovcr9drys

It. Whrt frctors inlluenced you lo come ro Phukct? (rou crn choosc more then one choicc)

( )Culture ( )Beech ( )Nightlitc

( )Sefety ( )Food ( )Scenery

( )People ( )History ( )ShoPPing

( )Messrge ( )Climrte ( )Lengurgc

( )Cherp ( )Spa ( )Sookclliog/Diving

( )Weather ( )Sunbrth

( ) Other (plcese specity).......

l9.Whcre hevc you visil neer by?

( )Krebi ( )PheogNgr

20. Plerse tick thc following items for your setisfrclion

Very

Serisfied

Setislied Averege Dissetisfied Very Dissetisfted

Accommodetion

-Style & Decorrtion

-Scrvhe

{lernliness

-Velue lor money

Food & Beverrge



99

-Queiliy

-Vrricty

-Velue for money

Locel Treosportetion

-Service

{uelity Vchicle

-Sefety

-Velue for money

2t. Wh.t things do ro, ,n,o* shoutd be improved? (You cao choose morc thrn one choice)

( )Lrnguege'sproblcm ( )Sefety

( )Cleenliness ( )Traosportrtioo

( )Touristlnformrtion ( )Treflic

( )Communicetion ( )Environmcnt

( ) Other (Pleese sPecifY)

22.Would you rGcommend Phu*et lo your fricods, colleges, frmily?

( )Srronglyrccommcnd ( )Recommcnd

( )Neutrel ( )Notrccommeod

23. Whel is the most impressivc in Phukct?

( )TouristPlrce ( )Berch ( )Nightlife

( )Srfety ( )Food ( )Sccocry

( )Peoph ( )History ( )Shoppiog

( )Messrgc ( )Climrtc ( )Lenguege

( )Cherp ( )Spe ( )Snorkeling/Diviog

( )Sunbelh ( )Accommodetion ( )Cullure

( ) Sport ectivity ( ) other (plerse specify).......

24. Due to Thei politicel crisis, do you thiok to slop or postpooe yoor trip to come to

Thrilend?

( ) yes.......

( )no

( )sometime................
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25.Any recommendolion [or Phuket ?

a+aa*a,ia*aaa+iaaaaa+aaaaaal***aa+lala
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