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r i oa ., ^.^ !nr:rioltfiurftiint:rJ:sfllu{'tuuasil:vuranarufnrur{rlofiurriuuurfinnr:rio.rrfiulf,,r

firrahifinrtlfnroudauriuo{hirrnfn ci.rno'lfrfinnrrurYuaulrdnuowun;giluuut,0{
^^-^-r--i j o .v
n't: Yt o ittYlu 2n 03 ri 1u 1 lf

unR?lul'txluxo{d0lliutrnsir{il:crma aotiuif,uinuraranfuacrnnlula0uri.r

il:;rmalmu6lldlfinlururunr:riolrfiu:rilfirifl (Ecetourism) alrJlddr uurudlnr:
, j r a ry - . r ---.-:^4=.^-_--- I j . e j110{tYlu?Oul{rrfl?lutunntouluuttd.tt::lmsrfriirsndnuoirsilrcdu uavur.rdlioruD:ruTt
jiea

rfr u?rfr or f,ur;uuu-r?fr Inufi n : ; u :u nr: ri uu fi uf,utsr{16urdor n ru'ldnr : frn nr:
fi l rnn dou lla v n t t ?i o { rfi ur o d m fi riru d r u t o r fi o.: 6u rnio rj urlu lfrr6n6n d r fi n ci o n r : fn u r



_.-.-.-i.--.-.r-.&d , --d -l o .a lt r:tlJUut?flOu1{0r0u l0ultnto{n1:il0{rfrulBlu-nailnoounQxolriil:vnouudn(Key

Elements) a dru ncirrfio

t. o.rriil:vnsudrufiufi (Narure-Based rourism) rflunr:riorrfiurluurri.rviolrdurfi
j -. -j- r, ad1 v a r . j oja o J j
tnu?luo{nUD::lJ'rlnluuuan Ulll,la{mo{tfiurt::uvrnfrIrond'nusirsilrcdu (ldentity of

Authentic or Endemic or unique) dofir.r6o,rreirisrur::uuacil:;iEarasrifirfiuludorriu

:3UUfi l?fl (Eco-systemt ludufi urrilrio.rrfi urrfu

2. o.rriil:rnoudrunr:f,nfl1r (Sustainable Managed rourism) rflunr:vio.rrfiurfifi

nrtuiufint0u (Responsible Travet) hifinan:vvrudofi{u?ndoxuasdlnt (No or Low
i--- ir. i.r^e^ a e J u

Impact) nnt:innt:frUlUun:ounqudrnr:oqfnfyriuurn, ntrfrnnl:frlurndou nr:rJo.:fiu

ruac drfiounfiu ua;nruqtnr:r{ruurnr:rioqtfi urotinfi tourtn
"I-3. O{nU:vnoufilun0ntrUllotn:gU2unt: (Environmental Educarion Based Tourism)

4 . i ;!rilunr:vio.tlfrurfiroocionrsu2unr:riuu{ (Learning process) Inofinr:h?nr:iinur
(Education) 16urriuanriltl2ndoullai:suuu'l?f,xo{ul.r.i.ryioo,du, rflunr:rfiu{un?1xf
(Knowledge) il:sauntrof lExperience) ntruJ:criuln (Appreciation) rnioaixn?run:u?rrin

ua;rJEninrtru'nfiqndorri.triurinriuufiur il:yruurlor6uua;{rJ:rnounr:firdur{or

c. olriilrsnoudrunr:firiruiru (Community participation-Based Tourism) rflunr:
^-.-..---i--^-i31 - e a . < | .llo{lllu?1lun1:fl1u.loilnl:nd2ui2Uxo{lxsu (Involvement of Local community of people

participation) InubfuutufroI6uluurrirrioufiur firirudru160unooon:,u?un1:lTtio

riohirfioHarJ:cloiligiorlo.r6u (Local Benefit) ql{ldilurun21ur?u6{n1:n:s0ru:1o,ldnr:
9aaun:;duqunlvrf,in nr:ldiunaour,,rr,noondurrf rllinurunyfrnnr:uurilyio.rrfiurdru

ua;lufiqnprrudo.:6uovfiriru:'rulu nr:n?uqunr:r{murnr:rio.:rfiu:otirrfiqornrn

do.r6u1ufid Grdroln:;du:rnudr (Grass Root) nudlnr:rjnn:0.:do{fiuuacorr:ru6l
nr:irieuirutor{firfiurdoriuflu nr:rioufiurotir.rfiriruirrtorErru (anrriuifro
qJa

Tm uraranfrmslnnlu loEuilril:srnaln u, 2slo : 2-t7)

finn'innf inudon u 4rfin es4r) ldnrirlir nr:riolrdulf,rfinarsdorfi
orriil:snouuavinqil:;a.rridrdry 3 il:;nr: il:ynr:u:n rflunr:afir6ndriinr6u?fiun1:
oqfndt::utrn'ttasdlu?ndou il:Enr:fico{ n?lufi{ilolrto.rrinrioufiur uasJ:cnrrd
du nufid?u:'ruolqurulurlordu drrfunr:flnnr:rioufiuari.rfirradi.rdo.rfrnfitn::ufi

csnndolriuierqrl:;alridr, ,toorlr,fiudrYurtuf,fiunrrrfinulutol ilan:oi dndfiyrr;"

(254t) rfiudrnr:rioltfiurti.tu',.od,flrn',rrioufiu:fifi,rrl:va.rrfto,iquru lurudo.rfieiru
r{rlilfirirudru'lunr:frnnr: qnfirurJ:vlumiosnd'u{pwlnun:{ Inursilrsil:;Iumlorn
: r uld rn r u :J : y mru o c fi : u'ldraiu : r u ldo 1 n n r r rn u n : n, : r
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^^--^.^--i -:^-o--.(r , j-.-^^r^--ia-d e hyd o a r an1rYl0{tYlu?tr{ut2f,lllunl:Yto{lfru?otindrUufrvrr.rigurn'l6frnr:drruu.:rur{{ldru

otir{cioturs{u1Inufla0o 1dfinr:rauouu?R?'rrR'nnr:dorrfiulf,rfirrsfirflunf.ru: nlu
-.--9 r i r att?'lu{flu1nt:violriiuruillttfiunuu:nxo{il:srvralyrulufl fl.f,. 2519 ou6.rilnlriu igura

'ldfinr:rJ:;mdrrriuddrudocir{ 1 otiuurnuru Inurnursdoa',rr.uruuon0rn0sfirmuryr

ur?rfilunr:hirioXari1?d1t nr:flnur uasn?1uriurn'rudrudrfidrriru6ndrund,:ror

dourutu n'orrrhfiludtunt:r{elu', dor.aru6rlrr:0n:yd'utririnrioordrrfl,ilirrirrer:

h?fiInnriarilnri r rirhirfinnt:ril6uuuila.:fr'aun6 riru'uu 1a;uqn'n::unr:rio.rrfiurl?
nooRdoluncrilrrsaufluanrrurndouynrrt::lJsrn' to,rurlri,:riolrfiulnio}flrinrio.t,dm

rfioindrfinnr:oqinduavrfiuqorrirxo.ryrirrurn:nr:vioudurqnil:;m, orrfrflur.o*
ji^.).
foqnnn ttnvflotqilr;60 luiltlriurflufiuouiu'irfiuyrurmlunr:r[slurd:vrmaua;drnr

Inutnnrsunurmlunr:lrtnrruf, nrrur{rlo uasduaiudrunr:rioqfiu1fluodr{urnilrn
nri:ulrudrunr:violtdur f rn'r:f,oar:rrldtr?gndor uasrfiurnosionr:l#{oryarirrar:
dtuaotufirio.rrfiu: nr:h{uinr:drurir.rl ,uoao',rdrioqfiur qa{ eiofndo.ufiur fity
ar:ur:odrud.:raiunr: finnr:nr:ris.rrfiurotirfr.rdu 6'urflucirurdrtornr:yiorrfiurrfi.:
fina nr:riolrfiurrf,lfinarflufiuouiudrrflurnio.rfiolunr:orlfnJnfnurn:r::u'6uns

nr:rioturdlnu rflunrrrio.:tfiurgiluuulnrififinrruiufinrouciod{nu fiunerdouua!quyu
vj
ltoitou

l, ! Jau - ,6ruruqfi {ifluiliaatuaulofi n;ilnurnrrrilnfudouasnrrufirrolnto.r
rinrio'rrfiurtrrlvrucionrrf,nnr:uuri.rrioufiulf,ru'rrtlufiruini'uvrqE drnr:rilniudofi
--au
dn ir o ri ori'ot u 1 n 1 : n t : d ttu'u l t u n a n r : d r ru'u.:'t u ua v il ry n r q il a: : n o tj 6 l : r1.r rfl u 1J
nlullu?llliltoludnnt:frnn'l:nl:violtfiurtf,lu'na ua;rdnnrrf,nnt:uaynr:hfluintrro.l

r . ; i.rtrcilrioltfiurfiri{Ftogionrrufiwo'lrtorfnrio.rrfiuzotir.r'1, ,iod,nourfluuurm*lunr:
r{orurlrtrfluuurirvior,firrfifr.r6, fianuurndor :;uufirra unynfirurn:fi auq:oi
n a o n }J d M : o n ou du o {R ? lu do r n r: ua ; n r u f, l n o1 t t o l rin yi o r rfi u rfi rdu n 1 { u.l

rio*fi urlu'r cirrio*fi urrirfi rrat o.r f,.ru in fiuyrqEeiotJ

r.z ierqiltsotrinrr?ftt

t.z. t rdoflnurdnuuEnr{ilrcfi n:uac nr:riloiudoro.rrinyioufi urmr'lnufi rrrfi ur
ur ri.rri o ufi u eri,r u'nrlu fr.r u in f,u nqi

r.z.z ,fiof,nur:sfrunrun'uolttorrinviolrfiurnr'lyrucionr:finnr:uucilyio.rrfiua

rfi l fi r'la'lu il.r r in f,unqE



t.2.3 tnootilEuutfitrlnerufilnolo'iruunsrudnuorsmr.til:;trn:unsnr:ritr,iudorol
s . a h r e . r i-- a 6 -q s I e du nn 0 { tlt u2fl 1 ? tyl un 0 n 1 : io n 1r I ril ei I ri o.r rfr u r rBI u n rlu f,.r n irr f,u vr qE

1.3 xoun nrro,qnliif,u

luf,.rrint'uvrqi6ruru s uril drd

l. qnuluul,i.:x'rO'rilnnnai:

2. qnuruuilrtr6rtrfirorqn

3. ruqmuruuil.:!rn'r.urrrilaufr.rrf

nr:f,nurif,uoi.td ldrirnuntourtndosf,nurnr:frnn1:uurirrio.rrfiuli.rfinafid.,rio,

4. rrninurfru#dnitlrrtraounlr

5. qu df;in u r n r : rinr u r ti r rft n : v ru u du ruto o r., 0., o n : y : rrd ri
:rrr,ra',drirnr:rfi u: u: ru{oryadrunr: nr onuuudouoru furi.rgsi iufi r s 6,r t r

qnlnu 2552

nr:ilnulnild ldut',;.drufunr:f,nHr n'o nciudrodxfildlunr:ii'unf.rd,flunri,
da o ti r l rin ri o l tfi u r n r l n u ii tn' u m t r r r ri o u d u r l u u u ci .r ri o ufi u a ri r fi n d u f, .r n in fr u n qE,JJ
rrirriu fiuat olnt:ilnurif,ufi 16'lunf.rdhildn r ounqunciuulruurufi rfl urinrio*fi ursrr
'[vrufirEuvrxlJrio.rrfiurluunci.rrioufiurrirfinaluil.rrindur 

ld'ri,ruuo uon0rnnr:f r
aranr:ifrufi ldluu r.rciru hfiJ:vqndtdh?r6nrJ: v Iunirrirrfu

t.s rjtvlsrridnroiros'ldiu

1.5.1 {uiur:arlr:odrrranr:ilnurtJrJfurJl.rua;rinrurnr:uiurro.rrruoao.,rfi
rioqfiuflilu't:alufiirinfrumqi uas?l{u}rudrrunuluuru rulor[orurnr:lfuin1:ro{r,oir
ur ri.r ri s ufi u rlffi rJ : E f, n in rn u r ntju

r.s.z {uiur:arut:odrerant:iinur'hJrfluuurvrr.rrilraiuriodrurua'orinriolrfiurhi
rfi nnrrufirro'hlu nr:rio*fi ur'luur cirris*fi urrf, r u-rza

l'5.3 flnnltfrnurifruriuarur:nrirurrJiurJluriorlnrurnr:f rrauorirrar: nrrIilusrr
J : y rr rYu rlu fi ru ei.r ri o uf i u rrir fi n nl u fr.r u in fru n qi

r.n docirfrorotnrrFl nsr
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t.s.+ doXafi'kiarur:orirlrJl#ruunuliluur il:vrrduriuf,,n'u,^o,,nd{ounriurfiuq

..i-o
ttiln{n0{tllu?rx{ul?fl

t.o fiuruflurifirisr{ol

dnvolcrroilrwnr urru6.: lnf, olrJ :ru'ld:ydunr:iinur uarorfiil to.rrinviolrdur

trr'lvrufiriunl{u1?io.rrdurdruurirrioufiurrfi'rfinatuf,wrierfruvrqi drl{rflud'rurJ:1u
a

n1:flnb1

-^- -at' y--1- --4- ---it y 9 ^-r---.--d e . , j a - o e qfrlrtllfltruilo uulun{ nlilJntu{oXaritrar:rFurfr'urrudlriolrfrulfr.rurra'luf.trio

fiuvrq5to.rrinvio.:rdor olndourow durloou dolrri dsronryfir

a6<Y1 a'l's.,ia€Grsv,,2?rrrlitiloro l'lu1uo{ n?1uIdnii.lfl0ltgion]rinnr:ur.rd.:riolrfruarfr.:unaluilluin

0uYrq:

,rrraiflo{rtlr€,afitrtna r'turu6{ doluiirio{rfrurmmt::lmnluil.rnioi'uvrq5firriul#

rinri o.r rfi urldd'l fr a 6 uu { rio lCiu rJ : v au n r : slo l n dn'r il u2n dou r : : u m rr I n un :,r fi ri r tr

raiuafi.r6ndriinddsionltoqfnfmfirurn:r::rsrn'duriluuurirriorrfiurfidrriuro,r

f,lrinf,unqi 6ruru 5 ur.il R'o
J9

t. qmuruurilmn'ri rn nnir
z. qnuruuillmfinranorqq

J. ?uqnuluuilrmErtrurarfr .rr{

4. rt n inu rriu f,rYn iil rrt r a oun 1 ?
JA

s. qu ud n u r n r : r[or u r ti r r d.r n : ; ru u du,ro u o r.r o, n n r ; : r rri ri

A a < u aadoazat u u u ru6l In : riari in gn: r r rurilur uri.rdofi rr{ uacfi nuar:fi f rrau o
-g-^-^^!^--.-- I j s r , i G

d o X a rl r r a r : ei r I 1 rfi u a d'u ur ci I ri o ufi u lil u'n alu fi I r in fru n qi

fr o 4 a a a u t r u dl q o n u d lr?{o q a ri r r a r : 16 ur fiu uu ri r ri o.r rfi u lfi r fi nalu f,,r u in
f,unqi niu u'nr uttnt arfin::ur tyra'irio.r ,noo, ,n'oudaurru rflruru rntsuriru uas
y ttA . . A

l0 1l.t u'tltt oitr lil a {n 0{ rfl u?

d o n n E fio u u r u o'.t d u fi fr 

" 
ri't rJu r d u r f,u u r ci .r ri o .r r fi u r r f, r u' r r a r d u,rJ r u

rJ : ; m du r{u rf n ri.r do {u'o niouriur{u



1^q-^-l--- ^-.<- d-e rd v A e , , j
a-olnr, il u r u 6.r f, o E u rn o f rri n n r : il r i 0 { n ril u r d'u uu d r ri o.: rfi u r n r,r rl u lry ri

iniot da z u u lu 6{ {fi r{rr r 16o u fr o.r 6u lu rr n fi{ il in flu vr qE 1 rr ui ier qil : r a.r rifi

0sxl;lnulilmrurfuavyio.ufiurr{nriouuioinqrJ:sa.rriln 1 nrudorufiyio.rrfiurrfi.:finn

n'o (t) qnuiuuil.rmEtilnnnair {z;qnuruur.i.:mn'rtrfirugA (3) ?uqmulurrruuatfirr{

(4) rtninurriurirYeritlrttcrounl? (s) qudiinurnr:r[orurdrr{rn:vruudurujorrrnnrn

vr:y: rtririlnulilldurorduo{odr.rorr:

t e a r I _i--^-e-^e_--do_ r, q . o v dhi, Iunatno'{,mil? ru luo { uu auoflfi ulr.r fnafr d rn'qlu il.: u io i'u m qE kiuri qvr uru
l oi i . q atttiltr6firsrnnar qmuruutilttn-rtrn-rorqn ?uqnuturrruuoufr.:# rtsrinurr{u{f,ori:Jrnrr

Jao'
douol? rra;9u6f; nurnr:r(slrurtirrft n: ;tuudurfrorurornr:; : rrd ri

n n ia nn un d t io tfi aa ?r u r u o'.r n r : uiu r r fin n',, dl, du fi yi o r rd u r fi r n : : u n r :
Yl0':111u1 llnvn:ilulntnt:ngltfiur0u1 friiogiluur,rrilrio.rrfiurhifiqorrirarur:osreuduo{

,,- e . j
R2tuno{nt:tolurrmolrtiut

iltuuorlrd uurudl rrR'tilt o{dorufi rio.rrfi ur anruurndou nr:r6umr.rurrio.rrdur

il : y n ou dr u n, u il r a u'l o n r r dru rl : y in'ar asr f u : : u r n r aiu f u

anrufirio.rrfiur rdunl{0r't0: thuuonnrlr{ranrufirio{rfiurgir 1 r}uuonrdunrnr:

riunrrtrrn ru'lu aorufi fl uuonil:s i6, n rrrdrritgt o.ran ru fi

iltun:rl druzaa?:r;ttsaan r r rudr fi r riru runlu a; n an d rn ir {fi r{ru rvi o udur
ilrcnoudru uir:orfioon:o nr:f,nt:ro:nru'lu nr:frnri.r,i.rturnrrlneir.r 1 nr:finr?uori.,1{

uinr:uri{r{rttrio.rrfiu2 nr:Quan?u,dv0'lo,r,olfolrir 6ru:ugrurrulo.rd:ydn :rnrlu
n'r:6rrilrurs.rfi:cdn 6rurulru,6ruriruorur: :asriua;R2u,flc01nroiro1l.r1:

illrr,n'ruirnt uutudl nrruint:cit 1 fi ur,rrirrio.rrfi grfi 'Hdrniu:oriunrru
dolnr:tol{drdrurriolrfiur rCoafi.rnlufirnolol#f,u{r{rurrioqfiurfir{rurlduinr:

cirl t rl:vnsudru nt:uinrrro.rrf,rurirfinr:rio.rrdurn iil#,iluxadrrar: nr:douil
6turdutolrdrilfirfirtcinvaorufi nr:lfi{oXa nr:uuyfrto.rrdrufirfiuciayaorud nr:qua
fnutnzruiloonriuri.rdrunindfiuuac:'mnru nrruinr:tou$rurirfidr:ao nrruinr:ro.r

flrufir / iru o rur: drun :u qnrnuas fi u r: uryrt ol{lfuin r:

&n
lnu{tiln fl?]xf,e01a10{



t

unil 2

ilu?fio Ytqua uau{1u?ountnu?,u0{

^- - 4- - -e!,- d- -- ta s C a c q r i h .n1rflnu1?0ul:0{t " n1:run:ud0llnuR?1ufl-.lTtol0l0,tInriolrfru.tt1?lmueionl:
qt,j-aoueuYJ
innr:uurirriorrfru:rirunaluf,ruinfiumqE" nf.rfi {ii'ulddruurnrru6^n mqufiunr

.rruif,ufit6ur{oldunt:rilniudo unuR?1!fi.:iloh fildrirnr:f;nur0rnrondr:d{ludlu

1::un::ultasHn{luifiufir6urdo.r urldrflun:ouuaeuu?ytrllunr:of;uruuacirn:rcffil

nr:rilnfufloun;Rrufr'rrro1o'lunr:hiuinr:drusir.r 1 fi6luanrufiyio.rrfiurrf,rfir.laro.r
evoalt
0.ll.t 2a ruytr{: ua ?u 1uu'rn ?1ufi ox 1d1rlrfl u n: ouuu r6n dld

2. l uurfinuavnqufi nr:doalt

z.z uurin vrqufl rfiurriunq6n: :tnr:riln fu do

2. g uu rn'o nqu fi r6ur,iun rufil u o1 t
z.a uurfinrdorriunr:doufi u:

z.s uurfinrfi urf,unr:rio.rrdu:rf, .rfina

z. o uu : fi n 16 u a fi u n r : f,n n 1, n iil u I n : n r : vi o.r rd u I ri r u'n A

z.z uucirrioufi urrilfinnrorfiruinfrumqE

z.e {ruifrufirfiuz{or

2.9 n:ouuurfinlunrriflu

z.to alun'grunr:ifru

2.t uurfiouo;nqufi rdurfrunr:doar:

z.t. t uurfi ordurfrunr: Eioor:

nr:f,sar:,itudrirrfluodr.r0.rdrniufirn:rucir{ .l lufiinuquti uqudrfludni
s i9 odlnufrdolorf,unt:uanuJ6uunaru{ rirrar: uacil:caunr:nid.rfiuuarfird.td,n'ofir,

r{r1o n'rhriofi6riflaciotniouuquddruflu n'rrdorrrrqnrrur{rhuioglhfiuldfidor
orfrunr:doal, n',rduar:rfl urndo.rfiolunrrrrur?ufluiln1u 1 Ruu.roli:'uryu nrrdoa.,:

6.ruJEuuraiiournulutorrYrnufirJ:caurilrudoueir.r .l torf,.rnu'hi:rrrdrl{drufruuo;
rfl urirurJ:vnoufi uuurujo{rYun:curunr:dlnuotir.rciorujo.r

Y.aAAl.AA-ruonilnunlrdofllr flO n:uu?unr:rolnr:ritunonrirral:tlnqnnnufil6.:6undr

{ri.r ar: }Jdr6 nqnnau d.rry'rri un'i r {iu ar: In uri ru do n:su lu n r : do ar :6.r rJ : s noud:u
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a, e A 9l . , yn j- j j
0{Ru:sn0uilan flO 4rr{d1: tl?ctl: .UotYllrt 4iuat: arafrrfrniuotnnt:f,odt: uacnl:

9cAaaa-
dun0unauilr0uan:uln0uduort

---4- -.- ae dr 4-- 4-. i, i r n ran],f,od1:rJnnUuulrJun:3U?unI: ?lU1U0={nltiidnuorsfrciolu-o.lo(igtoonr1aI 'hiii
i y h.d i r,ia

lot5ugiu rrn;hiiilnfruqn 'lilfinr:nqnfir uisnrirrlddl0!finr:n:crir]dsroundu'hJ

nfuurrvrirl{ri.rat:ua;{iuar:nnonr?ar {rirar:ndurflu{iuar: uar{ilar:na1urflu{
ri{ ar :'lu : c u drlna rrd uariu ld

z.t.z owirj:vnounr: daool:

o.rriil:yno'urornt:dod1: ruofla (Berlo, 1960) ru.ir:J:ynoudru ufid{d.l:
(source) d1l (Message) dolar: (channel) {iuar: (Receiver) n:su2un'l:doar:rfludnuorc

rdun:l (Linear) n'o orn{rilar:lrJfr.r{iuar:mr.trdur usilun:surunl:ro{nr:doar:ri.r 1

uontrno;fiHa (Effec0 roou't,doar:udr nr:doar:fi.rfia,afi,findun1nn:vu2un-,,dual,

t ol {iuar: d:u (Feedback)

l . uu rir ar : (Source) n'o qnn auio nio nrirqnnaddoo n r: n: v fi r n r: dod1: n ?ltla^n

n?llfdn neludolnt: rjtrar:un;inqrJ:;a{rirolnulnunlr{n nr:riuu uislanrfiiur
rirnNt#rlnnn6uuio nriuqnno 6uvr : ru

ilof,urlrriqodr.rriou e rJ:snr:firiruunil:yfiminrrurnfioutor{ri.rar: lduririnus
lunr:dsau (communication Skitt) riaunfi (ettituaes) nruf (knowledge) rsuudrtnu
(Social system) iorur::u (Culture) itofrururirdvruurnludodoqnnaurool#lunr:Iitrlrelo

{iuar: uiu r$rufirdr o.:u rieu: rrnl: rirriu- fl rqirhu
2. ?t1t (Message) R'o fl a fl a'nro.r{ri.: ar: fi rirum onnrrrfi nn rru if; n n rrldor n r:

d,ar: *avinqil:;arrito.rnufiil:rnqoonur 'lulrJto.r:fia (code) rriurirqnfir:.,q" dod

r:rriuu ffiurrirnrr rirruo;{onrru

s. do (cnannel) R'o dlfiturilar: riodrfirirniorirunonar:tor{ri.rar:tirJ:rnq
tfl u n atu, tal n nju tf l u I rio d o 1 u n r r fl o a r : u i o 1 u dn s u y il : ; a r u du riado #.r o' u n.,, rfi u n r :
lCbu nr:cYlria nr:nundu nr:dr,:a

l. {iuar: (Receiver) R'o qRRarioneiuqnanfi iu ar: to.r {cir ar: {iu ar: or orfl u
.lanu16ur uiorarunu anrrju owfnr: uifn

iltfrurlrritgto.r{iuarr lduririnuslrn.rrduc.,, (Cornmunication skill) faunfi
(Anitudes) n 2ru { {foo*ledge) : ; u u rYl n u (Social system) ioru r : : I (Culture)

5. flato{nrrdual, (Effect) nrndrn'nrrnn.,rduc.,rurorflulilldr{rnralunnnuou6.r

nalumrlurn niootorfluflolu:cu;#u rio:rusurrfi'ld niu nr:r:JduuurJarludrunrruf
rifl u Rn' w q 6 n : : lt o.r {iu a r :
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6. nl:ri{d1:nduriorJ6'fiiurnouausl (Feedback) 61's rlfrfiiur (Reaction) to.r{iu
a',td,,ntooouciodr:tourudrar: 'lun:curun',rdua'rr,,uuGrorryn{0sfidnuor;nouleiriu

,-^i-.^-^^^---a- --!^- 4-4t ! , yy- e d --e d on.luuUflnnil:00{Rn1:n{liJuYltull.tn{d1:nn;{iuar:luna116u2i'u nr:doar:ao{yt1{ri1

lf{rirar:vr: ru'iru: :qinqrJ:; arriniohirfi urln unr drul: 0n?uaufl 0nnr r rn',rdue.,:

lu rra rsisrrt o.r {ri.r ar :
j

2.1.3 nl:CrOill:lt?OIU (Mass Communication)

n',r doa,rrraw rfl unrrrrun',, doar:fi fi o.:rirjrsnouro{ n r: do ar: otir {n:ufl?u

n'o {rirar: ar: do ua;{iuar: unv,flunr:due',rdalr',:olrJd.r{irldrflu,firuruurnotjn

n{rltrrlttov:rnrir'lurrntnlou 1 f,u Inur,irudorrnruJ:vrnvrdo6rdnvr:ofinri
(Electonic Media) lduri inqn:;truriiu.t inqlvr:riari nrnuusri uavdof,rn'rr{ lduri

9 A A Jailu{doiluil unudl:

2. I. i. I f,?tunault, oduoru, u

dur.u* rrrudr duiilf;rioar:0lnqnnoxion{rqnnohrfi.u{iudfi 6ruru
! a A t .'

lrnuavo{rirlo-usirlfiriu'lutro16uafiuuiocirurarfiu Inufrlnri.rnurudo;ri,rar:drlduri
a',ad

i trn atufl nrrlnotfi u nrrltiutfir unc ufliRrrx "r n.,r lrl rjl rawdrun rru: rsr ri r rfi urn:.:

uavil:srdn

d u r. u", u u r uo'r d o fi a r u r : n rdr 6r n ri u {fu fi fi d r u r u r r n'l do d r.r : : n ri r
rfl u n r :,n'u n l r f un i n : r u uri 1 ? d 1 : : r u d.r uJ d u u riau n o'ii hiil.r : r n d n td

ilrus encnfiu (2538, u. 6 - z) ldnriradr i{1d'h?n?1!r,rutul,o{nr:

du c',r r. uru llu r nu rud.r d
ru oia : r l:ivr d ( uorris Janowitz)'[r?n rru u lrun, oo n.r, du a r: u raru 1 {n'o

nr: doat:il: s noudruar:tiuuav rmnfi n d'rneiunufi fi nlu,durr',,y,on rvldrnio.rSoyr r.r

rnnlula6 (uri.rdofiur{ ing nuuunf qa,r riufiurdrfludnuor; (symbolic content) hlrj
iuar: fi fi turnlunj fi n,uunncirr,o; oliriu oti*n:c fln n: r i 1u

7niad orf 1: ri (charies R.wrighr) hinluurrudr nr: do ar r r r aru6o n.,, doa.,:

d4lttlqiffuar:6ruruurn d.rinmrunndmfiu un;hirflufiifrntor{ri.:ar: ar:gnri.r}Jdr
il:smryurittJ rCoh?6lrJ:umru{iuar:'[d:anrirlunnrr6urfru uavar:riufidnuusdlil
d.rdu Inuorfiudourarurfludo {ti.rar:rinocrfluiliodrrfiufionr:nruldorn'nr:dfir,f,ord.,
a r oy.
uR1 lin1ulJl.tlfila

lura'n ruofqu (Michaer Burgoon) n',, du alr, aarurfl u nr: doar: fi hjrfl u cirudr
(tmpersonar) ua; Inodol (lndirecr) ;i4o lr.l4ordrueulrn
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r ra J.., i a j j ,0oltu 01: uylluo: (John R.Bittner) nl:dodl:u?auu n-0n1:fr ar:qnflodlrr.ilu

dournruhlfrinu,$ruruurn

?or:u ln0ffi (warren K. Agee) uavflors nr:doer:r?osun'o n:su?un1:{o{nr:

rildtrat: (information) atrl6rr (ideas) unsfraunn'(attitudes) lrJrj{iuar:iruruurnfifi

R ? 1 x un n ei 1 r riu I er u n r : 1 dd o d q n fi'or r',,nt o n'r, d
o€ I

r r nd r u u rlfi'r u a r u{r l du aru r : n al rJ ld'i r n r r do a', r r r o ru rfl u n : u u ? u n 1 : r o ir

doar:Inufi{ri.rar:ovidnuu;nr:firrrurfluorrfn:n:;firnr:doar:fifitdorrdu16orrlu

Inuor#udof,t:trlayutfludonamlunr:uaruilduulrlf,r{iue rrdruruurnfifinrruusrnrir.r

fiu vr r.rdrurJ : s nn: ar an{

2. I. 3. 2 o'rr'ro t a ldo a x a i u

drrfu6ninaroldor?axu unarJnJof (Khpper 1960: ls-49) ldrauo
..---:^.i-.^!{--a . A io, a d Y
ruu rR n rfr u r fr'u o=m r u n t o l do r r o r u fi fi ei o n q n^ n : : u t o,r {iu a r : 1 i d,: fi

t . 6n i n o t o .l d u r r u nu fi fi ci o il : s r'r r r rf, hi hi o' vr f; yr n l n un : { u ei rfl u dvr r' n a I o u
9- a.tori-Joo6ouur:rviiihilucin 1 fi arinfiudvrinato.rfl ou?aru ihiludrncirrlduri

t.t nltuilolfiur6ulto-r{iuar: il:vrrrurcfin:rrfinrfiu rirfiuu 1ayfi
n r r u'hiu 16 u l fi t s il : s rr q drl fr rio' o ti m ln o d m u uf, r u r ri o u dr l diu 6n iil a 0 l n n r r n u r l Gr u r q u

fiunudu uavaotfufinurfluaurin ruf,oqRRarfurYuaiafi'udolrnrufif rrorr[aunsr' rirfiou
run; r qn'n r r u rr ci rddn fr:u rdru

t .z nr:16oniuar:r or{iucr: il:smru r;rdsniu ar:fi aonn dsr fiun lu
fintfiurtncnrruauloto{nu uas0!u6n16tn'hiuolfuar:fi'hiaonndo.ruiofidn*fi.:riu

ad1.-nrufrntfiullatR2'luflulttolnu il:wrruosruruuEnrrucrrrnluna,r,do,,urriru'uufi

n u fi o {r6u ua ! i v raao n r n 6 r rs r r c e{ fi e riu ar1 u n ? 1 u R'n fl ? ur,do t s r n u

t . 
g 6m iil o I o { q R n a ri r r ar : o r n d o u r a su o r o hi ldtj 6.r rJ : s tr ru rir lrj

lurTufi uitcrirudoqnnouiofirntun'nrfiuriouny}JduJ:yrrsu{rirnrrun'nrfiurin

donllntnRrufdnu'nn'ntolnut{rhJdru {rirn:run'nulurinnyrfl,ordldiunrrrrdoo's
doularmcnrrll{rrlltornil:cmturhlrJiuflu{i6nr;'nocionrrrfiorfiuuacnr:ri'nf,u1o

to{il:cmru

r.c dnuustorq:fi odrudorroru nr:rirfiuq:fi odrudor:asuludrnurai
fiuu d'rfi:;uuta:ugn'ouuuraErfu dorrarrarur:nudrduriuldlouraEcimdhueir{rauo

a d q i r u h . . )-n?1lR-ntiiuttavRruf ulfr unnginriusonlilun;rJrysrtufi fi raEnru'lunr:fi 0;ra'onrf, oo'o

n r u fi n rfi u'ln n l u n'n rfi u u u'.r 1 d' a v sin fi u I o fi o r d o do, r a w I r u 6
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z. 6vr iyr a fi fl ou T 
a rufi ci oil : y m uu rfl u rfi u r deriu au u rri rrfu o' o dor. u ru o,

ariuarluriauan' :afiuu nrrufilohiur6urnnonouuurh?udrunq6n::uto.rrJ:vsrrufu?fi
I C a A dil. ) -nrtIt{utttIttn;uforfiovuan.rhflil:rnqoonur rdofiurrn.r1orfiu.ruo rioruioiIonra

nnllydll

g. dou ra ru o r o ri r u fi rfi rfl u {uJ d u u uil a r il : s mru ldrriu du usi r y rfi n du fi ci o rfi o

qnnafineruhiu16u.rfinvril6uuuilaroqjriouudr do,rarudrur:olduof,rfiaosrndo.rfi'u

n r t u do l n r t t 0 { tu t rt r fi o s ril 6 uu rTfl u R n'u n ; n q n' n : : r'l d f, o l : a ru 6.r ri r u rir fi rfl u rfi u.r fi

ld u o t t u tl 1 {t tu n t : ril 6 u u riau n 6ua s n q O' n : : u rri r riu

+. dou:nrudtul:od$1{fiauno"rrasrirfi urlrrihirfi ourirJ:srrryu ldlu n: fi fi qnnn
9

riu 1 'hirnufinrrlfilioil:vaunt:oir6uliufiotfuurriou riaunsr'layriru'uulnrifiosrfin1iu

ldfirioruioqnna{rfuiuar:fitauordor:rlfluuuldurfiujou 1 rfludvrBnaludnuor yetx,?fl

fi hi6vrr;'nodrioh?rfi nnaldfi ufi ri'ulnuiolu:vucnardudu

tunfi{aon (Bettinghaus, 1968 dr.r6.r1u rng: f,:urnrtyof, zsar) ldnrir:filumuryr
nrirfitoldorr:atuludlnulldrdouaaturflurfiordlaiunnrrdounsriaunn'fifio{rou1?

illuilulrnndttvril6ouurJa.rriaun6odr.rdurf,r ucioronJ6uuuilalnr:iufldrflr.rlutouu,n

6rrintolil:caunr:0i d.rfidouraturil6uuuila.rldurnfiqn 6oor:roiri:unr:pJduuuila.r

nqn'n::ufr.rhirJ:rnqnanrrifiufiuiluoudr doueorufi6nr'nacioilqer'n::rleiotir.rln

fi t n : : u ci r.r r d r fi o,iu ril u fl a r r 0 1 n n.r, du a r r r * d.,.r q o o u rfo d,
tu:lf (schramrn, r gzg)'ldnrirrdr nrr fl oar:rdrfi unurneionr :finru rld g dnuorv

dnu sr v fi u dl 60il : ; trtudo I ldiu ri t r a r : rd ur riu n r : r{or u r dn u or c fi a o,r fi orj : ; r r cu'l dfi
I s n r ardrrr rfi ri ru i r ulu n : E u ru n r : da fi u 1 t fi o v nJ6 u u uil n r dn u or v fi a u do rinu s fi
6rrfludo.rldiun',turrlrllaou rdndo.rldiunr:f,nur {rJ:vnouorfiilcir{ 1 do.rldiunr:

nr:doarrfirludnusrcgirriodz (penon-to-person) nrimnorf.rflru{d.rar:uav{iuar:aMr0
arrJ
n-nciortantil6uuar:riu'ldlnun:rlurs,rdound.rovrirrrirfirflu{ri.ra.,, orotu 1 ovrir
ur?riirflu{iua't, ntrdoarrr;r'irrqnnnorr,6nduldlunrdtornq'utiou (small Group) dr
finuci{ugiao.rautjutJur:rudrriuludnuorcfiarur:o6nciouanril6uuar:riukilnun:.r

(rJ:uv dnut?m'u, 253g: 35)

rE uu fl u n r: rJ iurJ 1.r o rf, nt o.r n u h?rh ru rir

z.t.l iorlnao

2. 1.4. I orrdurrrrrnhqaaa enterpersonat communication)

n',rdoa',::rrdrulnna fi onr:doar:fi rJ:c noud.orloourio,rci aornudu lil
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d , ! o J. i , . ,, a y
n1:d0tI1:5uil?'t{uRnauuu0{nil:vn0u10.rn1: fl 0d1: 090u1{rn5u6?u n0{

dlar:(Source) dt: (Massage) do.rnr.r (Channel) {iuar:(neceiver) no(Effec0 uavrJfrfiEor

nouduo.r(Feedback) 0:'lr:sr ildurrilo'lryr (2537: rez) ldn.irr6.rnr:doar::vu'ir{qnno
, i r . 4. e I I " 

i 4 d.aaa *, e
drnr:fioar:,urd1{Unnailruonrfluriu'ir{rirnr:a'oar:tfluqnnauasfirJfrfiiurIeinoudu

a s q a I . 9c
0u1{sufl au:;}121{rdf, .rf, 1rtto3{rucl1:

yrqufi nr:dodr: :uu'ir{qnnanrirlir lun:6fi do{nr:l#qnnaln 1 rfi nnr:
ooi

u o u fu l u n r : fi rau o hJ u io n r : a' o a r : fi fi rJ : s fr vr G n r vr fi q n fi 1#l u n r : n : v du l#t fi n n r :
o A o - ! art i '
dnfruhuorfuar:fu n1r"lf,n1:Aonrr:eH'ir{qnna Inul#dorlnnarflu{raruunddtrar:

f,urlooutirosrflurJrslurfurn lun:6ii{ri{d1rni{nal#{iuar:rinnr:uJ6uuuilo.r
o - a q e J 

" 
!- 4 --:, qirte a

mflunnuayilqnn:rulunr:uouiudl:riu uon0rniif,uiluTGfiriruhi{iuar:finrrlr{r1o
)

n:crinfrneioc,'r: uasdnfiu'hiuar:ldotirlriulo0riudru (I:rtsf uasTruRtnoi,tqzt)

2. t. 4. 2 il fi d ni nmtolda tJnn a

nr : f, o a r : : ; l.r'ir{qn n arfl u n r : f, o d 1: uu u do { yt 1 { {d { d I : ua ! {iu d1:

a1x1:ofnorlfi rnrru{rtoua;fi rlfr fiiurIdnou6.rfiuuas fiuldlnufrufi frnrfl udnuorcfi

rfluil:clurfrrnlunr:l#rniorfngrlohiurir:lt{iuar: drfiurdu: ttuil:s6'u Qszs)\d
. a . a a A v-luoJ

na1?o{lJ:3dntn1fl to{rrounna l2 n{u

l. druu ofi 1hirfi nn r:uannlduurj rtdl: uuuqnoid dr{rila r: hirdr'lofi

d1il1:oliorrnio.uorirrar:riu16lnrn{rirar:ldlurrardu:anria riT u{rilar: fi artrr:o

rliurJqurffltar:firiroonlrJhin:rriun'nxdo{nr: lraiR2rurdrlttor{fuar:ldlurrar

6u: rnri rrriuriu nr:fi riolar:fi rfl udo:vudr.rqnnai:viurJfr fiiurerouauoluiofi rJfr fiiur
,te

dsnounnu{{d1ur:oaaqildr:nrro{nl:d'od1:firfinnrnnr:16oniuar: nr:16onurJario

6n:uar: uasnl:r6on6rar:ld

2. a1u1:o!.rhqnnol#ril6uuuiln{fr'aun6fiilr:rndnld n',rdua'tttcildrl
:rda.d<4.'

qnnafi dlxr:ouriroonrilu nr:nn,iiofi oar: Inun:{ ttat nltandodoar:Inunciu

2.t nr: 6ndodsd1: Inun, { (Direcr contacO nr:n-ndoln un: {d1{6i0
c r. i oa j 9- l--,ft--^-^^--r-.t o au r o€-J--^-

qnnalunt:rnulluitr?fllr lnsat-rEuuriru lfi'ofl51.tR21lfltl lnounnilil:v1lxu 2Euillt

il:smruuio{iuar:arduhir{rlo6arlr:o{no1xlilR?'rur{r1t'ldtfluotir.16 uonorndfr{

r.ruur:'rirrdl:d{611x1:orir:ro{orfioti.rrfiurdu6't{iuar:lddru orrfulun't:tnutlild

ri r r a r : air l n r ru r{r'h ui o f,n n r hil fi r :t o6 r fi u u 1 {n r : 6 o si o d o a r : I o o s, : l, rei n t : d o a r :

Inun:.rfidsirfio 6onr:f,oar:rJ:s,nvrddollddorlanarfluiruluutn aiutila'ol,aar

ri rl#d ruun; u: l r rulu nr : rarut rn:'ri rr a r :
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2.2 n1:6ngiodoar:Inunriu (Croup Contact of Community nublic) n'ont:
a I s r . . €a a a I . . . t )' j
nnno tnunlunqx nq!nsu0yttilnnoqRRad?u:?u nqueil.l 1 riru'lfnr:f,oar:to.rqnna

u::qrflrxxruld dld uQrxoi(Blumer rgog) ldncirrl{dr *f,.rnuurludrlrcnoud?unciuiieix
A v I q ,a- j, n ,Jrundu rirulnqiiinfid:Ifiuo{ri.ruuar;il:;noufiurfluuuuunurJ6'ri6 uavfinq6n::u

.rt-"^-^tJ
:'rutolqnnntu'onriuin?lurrul0hJluvrr.rriudru" nr:n'Adolaunriufiororirldlnunlt

rl:;quofi il: lultnrdu nurnrulu n{u n'o frnn{ufi in rru auln fiusfiusi z nutiu }J fu?

durluluonril6uunrrufinrrlu firlfl'fiiurldnsuriuflrsfirirulunr:dofiuhuoufuuio

rlflranirrar:
J t J ,--.^ ^.arryrirr{ad riogluurcun (Lazarsfeld and Menzel, 1968) 1d1#ruqnnr6urdr

nrrlfi rJ : y a'nGnrnror dorlnna l{dr

n: {fiuR ?1udor nr: t or{fl r lfodruil u 1y du

I . nr : {a qu fiuro.r rfl u ci :u 6rri r }i{r1 n u a v {il ltfi n n r r r rfl u fi'u ro r u n s fi r hfl

{fl .ruou iunarufi nrfi uto r{qn ldirudu
i@-,z. nr:f,oar:uuurnf,tynfirriu rirhi{1narxlrodnuila16or:msir.r 1 lfr

r. n', r a' u al r,,r, dti', h?6fl .r {f, n d r n u ro r 1 diu : r r in n i o fi ri r u d r u I u rd o r fi
d'ur 1: o udn r n : ru Fnrfi u f,u r{r1n ld

drniuit o frudthlfi,fi .nr:a'nciodoar: Inudrudoqnnofi il:r fi nin rnlu nr:
nJdouurJarriaunnlorqnnaurnndrnr:n^nciodonr:Inurirudourawi4il:snr:R'o

l. n r: fi ni o do ar : : c r d r.rq nn o arur r ot fin nr: 16o n iu ruSon rr o r frfl r ld
,do.ornn'rru6nr6urnr:crunu'r uioiufluflulilldurnndrnr:iurirrar:o.,nflurruv, do

{iuar:orlr6n16ulhiiufludourfidnudrfiufiaua6 ,,uror'rr,donoo,uolnurio6o-rfinu

hiaulold.irundr

z. nr:6neiodoar:uuurniqu rir ritnlonralf{ri.r ar: {frar: arur: o

rJiurJlltioril6uuuilar,riunldl#aunurfiuldlunardu:eorir drurndourfiauvrr.,ri,
ldiu nr: ri odru o rnqi au n u r

g. nr:6ndodoar::vrd,oqoourfro;fi dnusr;.iru t rfl ufiursr 6r jrudonr:

fngrlnhindounru

e. {iu a r : d r u 1 r rj rin w rf, o n' o do frn fi u u a ; R l l rfi u r o r {fi rt r {fi n u a r fu
Arir.Jld.d
n- o r r n n d r q n n a fi rt r hi ifrn fru r r ri o u u dr u r 6n ci o d o a r : dr u
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J ,, jj
u o n i 1 nfi udr n r : fi fr oq n n n n u lil A uu uil n {R ztu f fr'au n 6 uo ; u q 6 n: : u'ld

t.

odrfi rJ: v fr vrin rnriu a'oq nn a o; dorfi ih i'urj : s n 0u6 n r ih frudroriu lduri

r . n l u ri r rd o o'o (credibuity) 6 o : ; fiu t o.r n r ru f d nd {iu n r : id n d r {ril a r :
,fludilrl{rrllo uavfin21udlu1ro Inudr{iuar:finrru{a'n'ir{rirar:inrruri116o6o {iu

1a *y i o
ar: ilIuurIfiufi oviuar: rrn{drarr ldlnuiru

z. n r tu 6lq nh (attracriveness) {ri I ar : fi fi n lu 6.rq n 1 r ti ou n : ; {ul#r{iu
604

ar:tnnRrruaultuionrrufilnolnlunr:'lCnurfiu un;r1nqu 6,rdlnal#{iuar:aul0 uog

ndounruar:ld

l. n r r I n dr u n a' I riu ( s imi larity) f, o r1 n n n r i o {ci I a r : fi i n r r I n dr u n a'.r riu fru

{iuat:ludruitl 1 rriu orq trta orf,rt,f,ono'nrur fnrrrsi{nru flnluRlilmlrrf,ru!firuns
.a a€ a , ,j s ad'lnu osfrOnGrtasiont:rilfiuuriaunE uaynrru6nrfiuror{fuar: r?r:'run?llrRdrundrt;

rirul#rfi nnaul{r'lrriu roulro rrrdollr'nloriu

a1rllCdr dor1nn nfi unu rnrirritglu nr: Ifiurirruiofing.rl#qnnanJ6ounluf
faun6 ttavnq6n::t durnnsiroo',ndorruvufiiunurndrfiryo{dnr:l#rirrar:{oXaeirl

l uriuraru
e s I a-a i j J -odruiuil:s dntnrntoldor?aiuunv f, oqanoriu rininnr:nrlnr:a'oar: druluqi

dr.rrfiufrsldolf,u'ir dur.arrnsfirJ:sfinr'nrnurndrdoqnnalunr:1#rirrar:urinu

druauurn ruroriolfrrfinnrrr{ nlur{rlcrio.rruruio,rlnodugndor rirudoqnnarvfi
rJ:sfrninrtrurnndtlunr:f,ng.r1t lfiqnnairiaunn'dorfoorf, r nrlluu2yr.rrfiri.rui.r

drrdu

uRndunyarmfarr,la (Katz and Lazarsfeld, tgss:27)rfiudrnr:doar::cildr.rqnnni

aracionr:h?{fuar:uotfufincril6uuuilarfi'aunE uacuoufufirch?nrru:'rru'olunr:
caarjleirru-unnn::rcirl 1 rlnnqn scrludoqnnadorlnna6rfinludrriqurnndrflorrurulrdu

gllt cirudouraluesfi nluddqndrludutornr:lfnru{ nlrrrhhfi gndouravorrfi

n a fr r1u n r r a f i r riau n61u rf o.r d U n n n fr.r hi rn u iu {u r ri o u

I:rto f (Rogers, 197 8: 291) ldn rirrnJE uurfi uuil:c d'ninruro,rdur.urr,,ur du

qnnal{'irornnanr:if,urim 1 nu'irdorruruarrr:nrilduuuilarnr:fuf d.rurru6.r nrr
j , ,. b, ' vtfilrlunrruf nrrurdrltldoodrrfirJ:sf,vrtnrn urinr:doar::vu.jrrqnnariufirJ:yfivrGnrn

, j - , J y, ,jurnn'ir tfioierqrJ:ra.rrito.r{ri.rar:oqjfinr:rilduuuila.rfraun6 rr:rsdrrarrd,irunoroon
i,ah.

trnfrouraruodrltEur'lilarur:n riol#rfinnr:r:Jduuurja.rfr'aun6fiil.ruduuioul6uuurla.r
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A iY j Y v c I a 'nqfrn::u'16 filaonn6oldudrncirrto.l lumfi{gon (Beninghaus, 1968:teo) dou:arurflu
a e -- i - oja . a o rroi . .tfru.td'laiun21ulfio uaurif,unn'fifioqir6uh?il{uiluu1nn'irnr:uJ6uuuilarfiaun6odrr
loA A ' 'a rJa.rnr:iu{ldrir.rlutoultnirfiatoril:yaunr:si syfuf,ou?a'uur{clut'il{lln0l0ruauurtilnlnr:iugldrirrlutorlterdrfintRul::i t ! a a

4dr64lt'!,.Y
tilutfrulttt'tailnrrufinuaulflu{?1{uu?yr1{'lunr:ril6uuuilalrrirriu fitn::usirr 1 firfiafiu

. . ,i- Ct- -.----, a , { . . 4 I d y !:,vll21il:ul'121{ur{UUuulUuflanlnnl:nan0dod1rtyl.r11{qRRauuutiiurfrrfiunrduvt'ldu
aaat

uon0lniiYlqufrnr:f,041:tluuualudunou (Multi-Step Flow of Communication) fr.r

ldn ri r r l ld r ri t r a r : ri r ulu qi fi rn uun :' r r n d o u r o s u l il f,r il : u s rxu rfl r r u r u riu rin r v ri r u
ttc - i d a lA- - ^y- < A- _r--._ y . ! o . ,tt j
{u1n?lxnnl1,lu l'l:o4llnvtt1tl{doulnn?triou u6?qRnnlildrriuoyf rrotdtldt:doUafr

ldiulrjrHurrtduriil:;vluurflluur0nuoauriotJ drnurironondrrar:uriasni.ro,o.rfiiuar:

nudru 1 trldiudr2dttfiiriflunn'tor{aunulun:nlrjd:u droroiHnhirioufirirl#diu

d1t ndoun 1u (rrnmdrras arrytfdlr.l a :Katz and Lazarsfeld, I 955)

nr: f rro raiou?axutlrlf;n ru{ riu doqnn a d1u u o an qila: : nt o r n r : doa r: fi rfi n

nr:ra'oniudltld nr:doar::vrdr{qnnaosrirrfirfiafuaquaario6vrf;nofirfinrrnar:
i,Araa

'uo{tdox2auultatwd2urfrud:cfrnGnrflxo{dr:fioyril6uuuilolfraun6 uasflqn'n::uto.l

{iuar: Inudruanqila::ntolnr:doar:duororfinrrnnl:la'oniudl: uaynrr6fl?1rfl.rt
(ra6o: lTUilrcdu,2525)
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nr:l{d z-t nJEuurfiuun?luunncir{:cil.imnr:doar:Inuduqoou,,urdurruw

ANUOlv
j
oorlfiR0

A
oou2atu

nr:luatorrirrar: fi uurLIufi o;rfi uuuuqnai6

(nrro-way)

fi uu rI fiuii o ; rfl u uuu ro ini6
(one-way)

dnuustornr:dsar: au u . o C ,, euanuuultuunm0nltuurllfl u

(Face-to-face)

h.de
lullanuuslluun2nonl

rJiururo{rlfrfiiur
n o u au o r1u, *, dri', n',,

dun,

dit 011

R?'tudlU',ltoan
nr JU lu nrt ra'g nlu m rr
6ninurInornyr r; sduEr

nltlnontudu

fl.r n1

nrrurir'lunr: docr: lrJdr

{ruallr0lu?u!ln

riou{rdr .vd
aoulliu:?

nodororiafu nr:clrluarr#uuriaun6 nr:ril6ouuilolnrruf

Z.t.S aiorsilrvfio (Speciatized Media)

dornruir rfluf,o6nnfi.nd.rd{,ioar:l{lunr:drunonrirrar: {oxatjfiiuraw
q n n a ui o n clrr q n n a iri o d'r n ci r r dq n a in du ri o ti6n d o fiu n ri r rfl l u u l u l n u r o n r y rE u n d r d o

rnrr;fi0

2. t. 5. I a ? t una ufioofals il tyn-o

ctun?: nius (2sro dr.r6.r1u o:::::or ildurlorrn ,2537:196) ldtr?rilirfin
orrrro',durnnufitli n'odofiaftltiu rriodu nionir Inuo.rrinrlno.rrin:nd{rncol#lunr:

doar:riorJ:srrdrfiuforrin:rfulnurnurs dornyrry6trfufrndrrflr,,rrorr*oru,
duurutu rreir{nrurrrioilrurl{rJ:clumirflu6or r lrJ orrirdu,onrvfiolourllil6rineiu
ilrvmtufirilurittr,turuuiluou finr:riufiorrcir.r 1 dur;rflurJ:slu11irnilrcuriil:svrru

-ta
n{uriu 1 uonnrndnr:nin uacnr:rirrauo,fiorr'rfi,fl uhlotir.r.iru 1

il:us ansr:fiu es32 :99) uuru6.r dodgna,finniurrlnui,rfonrar:,fi
ln il ly l0'r y 0 r ua y fi rfl ru l rur dn o gifi {iu a r : rn yr rv n ri u



rr.uLoulluLtlcsn1og L oruH

nepcmoHlnLtnl6ltstufl'gc0ulgtpLrrL!,M,il0Mt!,ru[t[ugrttl-rr]0[gt rt^u]ontouorultrp]t0o
Eu,rpl i.-nru,n!,Lunt],stlrtLttstrr,MrsLU0L6unar*f r,Fur0[n,J*rru]r;lr!,runEro,^ronnrg

0tul'1,3l'tlllt0o*,[n[tJ[39[t]uL]l Lltloltl,tunucourgt-lrtUtltltltolrt nusuIn^u]ottu-utgoI;

oarursruorrrrlr*i F[np]Luurrrmo],op go*,Eg]rtr ogsuuroprrngn*roosngru rnL ou

lc&nllc nLoDn,rgnlrrsFgogn uD gg gogrt gr t rqteprgpoDg:ounr0rnr:un cog,op

t'0SroppLuoursru oggonurft oBrr0 ul!u,uogru,ru nlr rfo 6r nnrpguuo n[
nur33[r]3u n0rutr]r0op[!,rponprFusrrursognErsurr stuncpculgrllrgogrrEr]o],30

L rnltMur,U,opsrurt3rupggog !,uropsrusot0srrpnrruDppgt:onrnu,uouftrurpuou

orrfu fi nogurnEr$0 sr,,!t, 3run[]L r]otruogt l,ruog14 opl;[u0gr3ru rtlr]-u

L nprturpnfnprnl^rn,r L uuprr

ncru,f,nu:lF,srliloMtu]3ro33run[ttrucl,ur:sFggcgsrrutoppu,runEtg (uo$?qsuoueq)

ustlrstu !,tugssllttuostultutouon,soutlrltl3uI cuFnMll fi]rnMil srDu[ sLpUOt

ullP[ 0u3tnotop]t0oc]t nonnttclunrr!rS ornnrprrtbur0ul ]r0oaLurrcrs]osrnEru,
gllrct,[BulllntcuHt gtunfl,r0u:r ltnroDGr ?r, 4r, ,.rour r]r rrrr --'- - -.-.-- "8 ----i-bstunElGustlrtrloPPU,tu :L[.trl0ul]nlt]toout]toortssu0u nhUnpU
o$lnPt! u*goPnfilou:tlrtrloPAtsur uiropst uctr:un]rssuucn!,]rnoursruoufuStprLru

g sop nEr rL,g[ 0u 3r n urop r o n'flr-urpnrc u ]uc r p upl ( I [6 I .suepv) 
], fr-uro

ogzl,I0teplot MLasuD3sF €.s T.z

oltlusullolttpt ],3tuuut]lt0c$ lonuu0:uttrruoul!nrcu surcrfifl,rstl,n3p[rnmrsru]l,ul

! o,r0r n l{ r 
[r 

n b u nAt s : r, 
F*r I r tr u s L n ur n o 0 L n ]utr g r u ir[ 0u s L l,t E to t *t r, r u

n*rnEr

unn*n1,iitt1tfirsot:ctunlpogguuyncturosunMnsrr!,rugunsnn eruuLpprusorrlnrcu

Inur|,n0pol,tl0Psttlt[[3tu ntrl 0L]ultFtn[L[:3,[t]olL]rtupn-u]o6uuuopnp:Uu{}rpop[

tnlsttsLu$3u[]otuotltltt[rnEr]ft lnnmbuulmUunru*:rpttgrqr]ogr:L]rtrrussrossrur!r:0

trstusou]e]nr!,tuIsuluLl,tu]3u[ [nBrtsru]sul ]olt]nlt}ogtul]oEtsrr EtUUUt sru]o,r f n ? 7 -s-b------s-'-'-;----'--t-!'-'+,"""i e p -
s r l, r r tr L 

[1 u il n r uplp o u u r rr t6$ s r u B-u 0 u 3 L ll E I o pF[ !, r u I oll B : m n u^u ro [l

lHrruhnournrninlfr oEEopngtcurar0 :!,u

Ot{n,Lt ug b ngsp[:00rou rglrruu]uopurguon ngnttt !,rugg3r tr ntrr nuuuc sn0 . E p Ep F-ti --r---i-F-----.-'-;'-E'- o, , ftpp F.

rr,tnLnnu0 rgFn[ soutlrF! B}tnMll !,t-puI ultul 0usrruroulorunnrrpl

ecubur unEn E9 ,13 hga el

8r

ogaltJuauc atnanni z's. I'z 9F'
a
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2.2 uu26ouarnqu iirdur ilunqfi n: : r nr : rfl o iu aio

z.z.t uuriordurilunr:liloiu,rir:ar:

rirrar:rfluilti'udrtitgdl{il:snounr:6nf,ulotufion::ueir 1 rounlud R?1u
J- i i i ! t y a s a a - h . .a aeiornr:ritrar:ovrfiuurniuriioqnnariudo.rnr:ioqnlunr:6nfrutr uiolilurihluriorln
4- J - rl.!f-^^!-^ --r- i.-- -v- t I . a o ya , jt:o{l'lu{ qnnn0s lutut,l?dl:{nou'r.ryrsnur{rurqnuyNuun usio;raoniufrfrulurlrirufr

6n'irirJ:;Iumirionu u:*rdnfrufirirh?qnnnufi.r 1 ldfinr:ra'oniuf,oriu ,finrrnqoraurio't)A 9u q I . h, .ilu!lux0{4rudl: luer1ufll{ 1 lnlrn

t. o.rriil:;nouyrxdruinlo rriu n:ru2unr:rn'oniudrrar: nr:ra'oni:-ri

nrufraunGunc il : v au nr: oifi ut omu

z. orriil:snouyrxdrudlnu anrnurndor rriu n:ounfr imur::u
| 6 c I a Ac dil:ctilBi dnuucnr{il:ss1n: rriu org rna 4Iiilur nr:frnur naoonudorunrxmrldlnl

ttinnou uacrfinrnof (Mccombs and Becker, tgTg) ldl#nrrurfiu'irqnnaritniu

ri rrar: r r n do u ? aru,n' uo u, o, u { n r ru do r n r : + il : c n r : 6o
. ^-d^ y^-_- r, t < a z'I. rn-o6olnr:inrqnmoi (surveillance) lnunr:nnnruneurn.o'ou'luruas

-e!-- ----l/ . u d -4-- qlryn Je s !r. h a id{mnn'ltold{nl{ 1:oun?0lndouratu rn-oor'ltift4'urrqnr:nifi'uafu uavidtoy'l:rilufr.r
.oirufllnilne2:t9!

z. rnioCornr:rirodnfi uln (Decision) Iauro n u nr: 6'na^ulrlurf o.rrfi u:fiu

f;inrJ:v6riu nr:rilniurirrar:rirh?qRflodlu'r:odruunRluuiutornusi0dnl2r uio
rrqnr:oidu t :ou6'r'ld

a'l. rfionr:lnqudunur (Discussion) nr:rilniudrrar:rrndourasu rirhi
qnnafi doqnfi wri r}Jl{lunr: qaqufiu {6u 16'

- j I a. .4. rfionlleiolnr:fidrudru (participation) rn'oiuf uo;firirudrulu

ruqnr:ofnrrrrfl ulrJcirr r drfindulu rY.rnu uov : ou 1 dr
J u a r r iq e . i anl:a lR oltflu (chartes K. Arkin, 1973) nsil2irqnnofrrilaiurirrar:urnalfrlnr

n{rllnn inarl{nrurdr'loluan1ilu2ndou ,rar,flunudfruariu riueioruegnr:oindrqnnafi

rilniurirrarrdou

rrofi (cherry, 2001 dr.rlu orqr qnrl:vraig I dhirfiudr nl:doarrro.rlrlud
-----9---fi- .-f.gr. I e r q r . - ! r o ran:srirtfr'ottriliJurirrat:flu uasnr:uririludrrar::crdrlnuuryno lrrnonrrurdrlo

i rr riu 6.r r v ri r'lrj dn r : sisr fi uh ua y n r : n : v ri r fi r n : : r il : y a ru a o n n do.: riuI



rao{ru oi (Lerner, I 999 dr{lu o: r1rqnil:vldi! ) nr:turu6'rrorEUfl u 0u nnrorfl u

tu'oIwdlulfrtfinr{suuIdrunri.rdo ua;:vd'unr:Gou{urirdodqon',osrir1#nr:rilnfu

dur r urr,,n i u n ruu r ndu lu ri ru o u6 u r fiu ur'o luru fi n l u flr rr firn r un n lu l aE o r n r :
fiorurqnarnnrrrr,ndu rYlRuovturutourirutoodorrurr,lnrnr:,r,u'rudrto.rf,oururud

. u I ea i I
l0{ 0sfl 2uunrsau nlr Ilt u { clou 1 nfl un?u

I:rnoi,,urd,'rrr', ( Rogers and Svenning 2003 : g) l#drfiurrrjrf,ourunrri,
nqurniofi.rdo 5 il:;rnn n'o In:riari ivrq r,rri.rf,ofirr{ u^noar:uasnriluunf drurrnd firfi
lunr:innrrritaiudorratulunrlu?rurut 0irtril:;noudru,$ruru:runr:ivrgfiiuflrsio

drJn rrinr: tiruuri.r dofi ur{dorYrJarrin ruuun ffi qri ofl unv 6u1

tunrnof (Becker , tggl: zo ) ldt?n?luuururo.rnr:iitniudo Inudruunldd'rdfio

L nl:llcr?{?rr{o1n ( Information Seeking ) nritrfio URRn0uud2.rrr{oqnrfio
dornr:l#inr*ndrun dr fiur1nna6ulurio.rln16o.r rd,ruioriorri'r1 lil

rruyulul

z. nr:rilniu{oXa ( Information Receqtivity ) ndrra'o qnnnrvritniua'o,io
tyrtj
dornr:{01nfi nurorauhournf rriuritnqln:fiarirnnuriorrio: runr:fi aulonioifi

g. nt:lilniuilr;aunrrsi ( Experience Receqtivity ) ndrrn'o rlnnnrvrilniu
{ r:ar:ur: rydor nr:fi rii.rlnd.rudrriorfi ori ouno ruor:uol

rloiiaduo; Innuatnurf ( uenitt and Lowensrein, 2002 t ldaqrlfilu:.rard'ndufirir

hiqn n n 1 n r1 n n a n dua' o n iu fl o.i r r fi . o', n i, g 
.r, c il : ; n r :

r . R ?1lrll {t 1,fi ur1 n o u o, do r o {n ru ii nrr d.rd 6 d qn fi n'o n r : o { fiu do

dournwi.rrflurirtouufiudrulrldua;urrfiurrnufinolofio;ogif,udouraruurnndroqifin

qnnad:u'ir til:rcfrouratulriafiur:.rfindu'lunlsduyrul niou:lnndumr.rdrnu'hiuri

2. R?luonni ournrfi u rqutifinrruourn{ournrfi ulufirrir.r1 oqjud:nrr

t::um6 dlriuf,olrawilo'ororpdrflundndrriry'lunr:rauorirrar: Inu6rrrndrlnddr
ri ou lil ru 6r at.r d o{rir.r drro r o o nlil

3. rJ:vlurfl#coutornuror rquduarrrrdrrar:uavl#ri',,a',r,iu
rl:vluilit,oitnutoit rndorirulfrnrrr6nrornuu::qrnoo'ldrirrar:fildrrraiuur:fih?nll

tiurfi.rrrrirrurol Inutcrdundufil#orruflururudoudqer,,ar'ldfla:J:cluminouunufi6dan
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4. dnuu;rnilrrruodu,,ciasodrridrurirt#dfud1:ud'r{ur nnc'ldl

rJ:slunihiruu'oufiu {iuar:urio;Rutisuo;r{rhludnuorsurrodxo',ndudorauorn2lu
9 c qi a a a
n0{n1:ua;n1 lllnul0{lnnR?lun{fl o l0

z.g.z uurfi ordu rilurnrqfinr ru nr: riloiu a'o

AJJ
iaruoi ttt:lri (willbur Schramm, tgzr) niir:'ir nq6n::tnr:ra'oniudl2rn:ro.t

Jt c a l. ^--de----------c--_e ! d . taltlutiitdliio{riil:cnou fiiiuvrurnritltyeion:;u?unr:ra-ond::rirrar:ro.rur1u66n lduri

t . il : s au n r : oi il : s au n r : oiri rl#{iu d'r : ud ? { u rd r r a r : si r.r fiu

z. n r : il : v ru'u rJ : v I urft o.r c r : {iu a r : r ; n s uar l u r ri r. a, r rf,* u au u.,

1 n J : ; a wit o ln rr otin'ln otir.r n dr

l. aiudrun nsiu riu ri r'l#n rru au'lwir.r fiu!

a. n r : iinu r t t a u dn 1r l l2n do u ri rhin rrr un nei r r'l u n q n' n : : u n r : ra'o n iu do
JA.

uagtuol,l'lt 1?611:

5. R 21 u d 1x r : o'lu n r : iu a r : 16 u r riu an r n d x n r uua s 6n 1 o fi ri rl#n q o' n : : u

nr: ril n iud r r ar: si r.r riu

o. q n n' n n t n ri r'h?i n a s{ o n r : nJ 6 u u uil a I riau n 6 hiu rir r 6 n h d rn r hi
r qfi n: : u nr: riln iudrr ar : ei r l riu

z. s r: u sf dR 1 il tl 1 it o 1 : u oit o r {iu a r : r ; ri th?{iu e r : r{rh n r r u r u 1 ufl o ir

rirrar: nioornrfl uqila:rnto.rnrur{r'hn2ruuulut o.rdrrar: fi ld
g. fiau nn^ r s rfl u drr{ r u u ari rfi r or n r : iu uac n ou au o r ri o fi .r rf r u i o d r r a r :

iny
n tnilu

'lurfo.rtorn:ruaulrrfu inruof mr:rr1(willbur Schramm, 1964) Idl#ruqnndr nu
-!^- ^- 4--d j y j
tioutcraonfiofin:rltururufoufiq[n (least effort) ua;ldil:Elurdnouunuddqn (promise

of reward) f ill#orlrtururufioufiqn uurunrru'ir r{dru {q rio{f,.r oyrdoniudofidrro.r

iinrrl a;nrnfi qn nt:'l{a ruuurururloufi qn lu nr: iu dor r r rnu aruih frudruriu rdu

nrrurlou 0 uacarurwn?n rirl#rirodrcl{driliudodu 0,.u.r o diudo d.rtjouunneir.r

fiutJluudnuqfl na,rrrforrrln fi doururJ:vmdfiuu dr:rurfl ufi rn::udurfl unq6n: :r
m rr drnu fi fi 6vr r^n alu nr:ra'o nlf,dodru

Ay- d a
n r : fi {iu a r : ua r nu fi r q n'n : : u 1 u n r : ra' o n iu d o u n ; ri r r a r : uu u n rju t o,r91 r,o o do

ott0vruroouniousrneirlhJorn{6urfu ruoia uaslanua'lnrf (u.oill and Lowenstein, l97l

iuii . _I0,8r.?553 :l
tn t m ; r ii o il.. 9. l.*p...o..L.....*J.X-

qrl{rJ o

Q 1o, crt 
1

,l bYl cl n
Bt r AS,Sjnvt ,
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,aq.vJa6tdl'lu (mfnri rfr n{u, zstl) ndrrdt iih frou aruil:c nr : fi rfl uu: rardn6'ul#qnnaln
j tyo qyi -:qflnauu{ tnunl: tldo n{u

l . rt ?llt ltt { 1 rfl u tu q ar n n r { 6ni m u r l n un : .r f i r rJ n n'n u t: r d o u'hi r o u fi o y o fi

----!-^!f^ -,1^-^^--- J4- .a - a e c a e a anlualil{ luoililnn2lUlflndUdu ?nnn{?a l,l?lnnii? ltasnr:trlurqu0lnd{aui.ttouilio

Itututu fit;:runr!triorYra::rifiuf,6u rrirfilonrafitcdrurul# rt'ohiaur:nrsfinsio

f,.ra::ririuqnnaldlnun:.r f,rfi6dqnn'o nr:oqjriudocir{ t fil{lunr:doar:ua;urhi.r
qRRaul{Runolofitro{fiudouratulrnndrdorlonadru.i, ,nrrrdur.aturfluur'ouufi
-----dU-t-.Y- s .r a s .

ll.rvryr ludtl.lll: {nnnu lunlrrruytul uionrltilnurrrierurol

2. R ?'tu ou I n f o u r nrfi u 1 u f, r ci r r 1 fi rfi n tiu,fl u q or au ri6 du g ru t o.ru q u tl
*--i-.s--.---.-q.9- -- I 4 dr s c e , J o .n{uu fl0r2aiu0{ool0'lfi?llloulni0ulntfiurilurondrdqodrlufrl lunr:rauorjt?dt:
rJnE uqu6tvournf ournrfiu Inu6utrnfirfioqllnd6'rfiqn lrJoud.rdrdogirir.rorndlrorurn

fi qn ua; hi drfi lfi eus{n?'ur ournf ourn,fi urfu ovrfi n r rninq fi rror n rrufin rio nr:
---.-9-^.--.--A--..1-. . A | < -.----9- d q i . a io in:uYllt ollrlouulu xtolilour2u lan R?luournfournriiuludlsin 1 uonrrfioornfirn=niu

lndf,afiunu,ootrnfiqn nrhifio;1:6ndrdournrusir,r r dldnt*,n:rydrfiurrirriu o;fi
,!nr

flon:vnucionutolfrur{nt{llnunlrdouriu usirflun:ruournfournrfiuluf,.rfirfinduluui

cir.r 1 rdu arruqtouuqnr:oi{firfior{o.rriu,,qn'r:oiriu rrrrio^unrrr,rd,ororyrfin
4.ayAl,tJununuro$.t:04oun?u

I

t. rJ:vlumil#aoutolnuro{ (Self-aggrandizement) Inoiug ruto.rurludrfl u
9 4 re C -i 4 )lt . a
{rfiurrrifir lugru;firilu{furirrar:6rdoura:rrr uoyl#rjrrar:ur.rotjr.rfioyliritu
il:;Iumirrrinuroit rdoriruh?nrru6nrfiuto{nuroru::q rfio1#ldrirrar:fildurraiuafi.r
ur:i rdoltilldiunluasa?nrrurut2rrio,n'uo.'rudr{ndu1u furm'l drrar:rua'rdlri.i.,o,
l#qorlunr.rilAffi nnt::Inrin'lt uiour?yrrrnrrrfin fiarur:ofio;urldtrna'ourarurflu
rirulrqj

u o R t 1 nil : t lumil{a o uu dr rfl u fi il r dunn d r {iu a r : rin t E u d ? { u r d 1 ? d'r :
-i-.------.-. a -.s- -d. jo .. 9 -_ J onulrluurlquuna2lrrfletiiufriio{riouudr (Preconceptions) :lunlonnt o{nuro.rotir.rhi

fdrrauo ,r,to,fludrd {fuar16.ru6Ir{il1r;r2a',rfiaorodol frurirfi6nhdfioqiriouudr
(predispositioo) ritrar:filld2in't'r 6ro;hiriiurirrar:fifinudrfiunrru,doru,u, uuno'rnrf,

il:vaunt:sf uavJitqruririin firfluflnf,sddrfirydr;riruundr0s16ondo ua;rirrar:
II

ou1{ l,

4. dnu u c ts il't, n u o dur. a su rir tJ u o n o r n o.r riil r, n o r,d o, tiu o r q rn a
aava4,jl ,itqrn1:flnu1 clo1un1ilYlltllfl:uSR0uosdlnu u5oo.:riil:snoufrhiarur:orfiureiuryn rru

fraunfi Rrrunrnril ntrunfr: {a{ osfio'yrtnooionq6n::lnr:lfdo,,dr dorraruusias



otirl6t;fif,nuuutBn'ru6'a r(dfudrrar:uciaynuudl{il1 uavfildrJ:slumihimuooufiu
-c---- --- - i- . -i <€! Acqj1lv . €c Jnnuustsfllsn?i,oild0tlnn30ul{ n{ud?uYtril tliEtutt2dlrnilu2urrauo{ri:rnouunngil{

JJ

dutJ rilfirn:rv{iu{rrcl:llgiarnudorriur,rrirr{ruldnuusur.rodnrrndodnsauornrru

do l n r : ua ; ri r hir fi n R 2 l u Yta{ il o h rri u r rir d o fi u r{fi dn u u ; ro n u fi d r fr ru n' o h?d r r a r :
4a

oslounn?t rlntQn uasdlutrorir6ndrldasnrn rfl ufi ,d,,aooao',rn'rnr',.r*.rnt unvrfl u

n r : du fia riu rYl n u n r u u o n d r u d o i n q n : v r r u rfi o r u a ; i n q I m : riari fi rfl u d u d I
dnuuvrnnrv rriu rfludodarurroilanildouor:uofli6iiqn rirl#rfinnrufdnfi.rnotrdlil
udl{urrasalut:otolsuvr{oiulC rdu :runr:nruiltyur drxrrornrsunll{dnfisruror'hifi
49tilunu

z.z.r nqufi riur fi'uu qh n: :u rrr: rilo iu alo

rnofrllnof (De Fleur, rgoo) linrirrdrdruil:urrn (Intervening variables) fifi6vrina
q. -- j . eulun:vutunr:fiocr:uraryu :sudx{iuar:riu{ri.rar: lnuuiuh?uiu.irriraar:rr'ldlna
,jarye
rirutrndolrnru6.t{iudr:uo;rfrnrralnun:rriufi udfiilo{'uur.rotir.rfirfior{o.rfiufiiuar:

a
..qela-j<aa.!9

llnn;Ru ttu iltiunrll=n:nutuosdlnufrovfrdninnrionr:furirrar:fu rirl#tfinnalil
rul'ouriuuiohirflu'lrJnruttnRn'tor(rirar: nqufiiirirfrqrounofrr,laof firhorfiu,fuodi
deuriu I nqufi d.rd

2.2.3. I nqafianutnnd',tftnriot1aaa Qndividuat Dilferences Theory)

rfl unqufr ddt*fi ,l't,giuar:uda; nuriufi arruunnei x fiu luyrr.:iniyrur
rriu fraunfi rirfigu ,,urnrlr,dorirlfnlrauhlunr:rilniurirzar: uio6nr.rrillnu
r i q e -d^_- d q a'1,1?dl:ilnrIor?anullnncir{flu ud'nnr:n-ugrurfiurfiuvrqufinrrtunncir{:;l.t jrlflrrrn

o- !
qRnn xn{u

I r1 u dr: rfi fi R : r u ttn nci r I riu I r n lu o I rirl : s n o u m r r 6ni n u r ri 2 u q n R a n ? 1 u
,i-.

ttnncir{fr iiurld:uur0lndnuurunnsimnrrfirnrn nm:'rrnrotoureiav{nna uririruluqj
Y .,-^^_J-=,^^^-_ a y t) Y

lla2itrln1nfl ?lullnngill fr tdnornnr:tE uu{to.ruqurf frlqnp16ulnruldanrnnr:oidrl 1
ecrilaiufllnlufinrfiuunniuriulil nr:r5uuiiiunndoufirl#rfinriaunfi rirfiuu uacR?ru
i-^i-^ci,-ar'-rtiofr:rutilud'nuuJ?ttlo-nTnurriruqnaafiunncir{riulil nerlunneir.rd.rnrirrd ld

narurfl uanrasrioult (Conditioning) fi riruunnr:iuirirrarro.rndurru",

2. 2. 3. 2 nqUfi neiu{tflN (S ociat Categories Theory)

vrqufr d ncirr15drqnnafi fi dnuilvilr{d{nrn dru6'u rvuarrrnqorn: :u n1t

a'oar:ndruna'r6'u nq6n::rnr:doar:d lduri nr:riloiudouasneruyrolnluiio ,,u,



qrJ fi du n r : l{d o i ru fiu rfl u du d ru fu dn u or s n r r dr n r fi A', ;q ti,'lduri : y iu n r : f, n u r
hY I ao J

:ru'[d orivr trfifu,{ araur olq rnf, 0u'drrur rn"r

2.2.i.3 nqufianuiufiuimtiltnu Trne sociat Retation Theory)

vr q u fi n r r u riu riu f, vr r.r dr n r r fl u vr q u fi d n ri r r o' I n l u du f u f, vr r I dr n l
:;udn{iuar:fiuqnna6ulud.rnu 'ludnusrvto.rn{urJguqi nionciu46u4u lnunrjrrJgu

4ufilrflunludur{uflndf,nluurirnioucfin rnioudru.:ruuiolun:ounfr unyl{flln0l1lt
t

q r a'fi o r fi 6 vr t n a ri o {iu a r : u r n n d r n ci u 4 6 u 4 fi fi .r rfl u n ci u fi rfl u n cj u fi fi n a r r l n di n rio u n d r

drear:cit.t r fi ldiuo',ndorrarurintvqniu{uio6nrru Inui6nivraro.rnciurior,;naalu
-^t^.!--.-1--y- - r jq ei , I
n{ltfrlrtFurioltauo rriu nr:fiil0l0nqnaa0crno{rrar:nrnluuorrlnilio'hiriu rinrc

ldiu6vrinatrnnt:ilinurrioleiorurfiou{urio{1ndin 6yrf;rodfisionr:fuirirrar:1u
J

finugr gfi r:rFundr'6nt'uato.tqRRa" (personal Influence)

zs uurfionqufi rfi urfruarrufi wr olo

nrufirno1orfl unrruidnrionrrunnrfi uhidrosrfl unxurnuioau r'.r,fl una r rn

il:caunr:0io.,r,f;u d.roctonri116r nrrurlru ua;nqufifirdurdorf,unluf;rnolo dld
23.1 a2ruiluluro{R2lufiuolo

1dfi {hinrrurtruuiortu rfi n rdor fiun rru f, .rro'lo liu a rnna ruuas fi dnu orcd

ndrundr fru 6.rnoa:rjld d'.rd

fl ?tuilu lut,oo,i rdrn'ono'h uuudl il olocoulo (: rmisrfi nudo tu. 2539 : 600)

Tl0ulqnrxsriu:rmisrfinudolu (2542: zzs) lffI#n?luuututo{R2rulr'.nro1o ruru6.t

nolo soulo

R l r u n' l rt o l t rfl u n r r u if; n ii rfi n niu rui o l df u ar a n r r u ri r r u r u r i o r fl u n r r u id n riu

qnfiru(end - state- in felling) ;ild;unaArrionruinqrj:;a.rri (waltestein. t97t : zs - 26)

n r r I f i I tt o'l t rfl u n r u f d n d,6 n tiu rui o n r r r do l n r r 1 diu n 1 : n o u rr u o r r io r u : : o

1nr!.rrtro (Goals) d#.r1lrs;uuurl (Krech and crutcfie td- t96z :77)

nrrufirro'lcrfluurrgrloro.rurlu6fid.ro{uunrrudo.rnr:iugru fin:rrrEordo.r

odrllndf,nnarYuqmt"uavfi.rg.rlt (hcentive) uasilulourudnrdulfilfilridu.rn'r, (Tiftin and

Mccormic. 1965 :349)

n r r u fi I 1 o rfl u n r : lfri r n r r u id n t o r n u fi r: r du rYu dfiu : s u u I a n fiarf fi 16 u r fiu

a?lrrulut olcnrntt:ndou rirnzru{f;nro,rlooadfisioanrnurndouryunnrixfiuniu

nrruff,n 6 - rar no'lo - lrinolt ault - hiauh rfluriu (iuafiyrt'u:u1rtn5. 2526:74)



nrruf; lnolrrfl unrrvtosnlufirrolo u6onrrctornr:fi or:usiluvrr.:urnfi fi Ha

ei i I a . . j J j
rfrat-u ru-orrrnnr:il:vrnuil:saunr:siuo{nu 1 uu.r fr.rfirrrnrrulil:;u.ir.:nr:rauoh?fi'u

Aoiildirotrflu:rngruur.irRtrunolruavhiuoh 0mrruu rfioluuu uavair q?:r0r.

2540:98)

nrruflltolt rflunatuqt R?r!flulu fi ldfunrnanrrurndouyn{nruRln rflu
n?ruqlrdulufirfiniuornrdrjru ltilililuiulufirn::r,riu r (rJodnarnor,rio,,fir .2s44:7)

nrruiilno'lo rurudl nr:fi uqu 6drx 1ro du ornrrudol nr: ldlnunr: ann lun'.r
aaooj

rfl:una{ a?trfl{llo l00glnn.u-u (Morse. l9S5 :21)
A a 1- _ - y4 a d nyv c IR?lxltillro l0 l.tuluo.l n2luidnlinluqtdioldfunn drri rnrln rur!{ru lu n1!

nrrudolnr: uionruu:.rglln lwotman. 1973 : 384)

n lnn ?lullutunrufi ltrolod.rnrirr{rldu u oaq rl16'dr n lufi.:rolo 6onrrufdn
tou'hitou ault hiaulo ludldldf,rtriarionurfiu uavlduanroondrnrrufdnri.rnrirr

oonCru rirnrr ua;.r{rr1nir.r t dr,fl u: rng ru ur.irnrrrn olrunv hiyrolr

nqn'n::urfiulriuRrrun'woloto.ruqutln'onrrunururufi o;rfi nnaru6lrnEunuio

R?lun:c?unrtz'lu uionrrslilldqaunrnluirlnru 6lrfourlutiaur:orfinf,.rrir.r 1
drnrirr ldudr urludtiouldiunrruf,.uololua'rfinudornr: (ranfin6'w;fivrf,, 2s44:6)

n2lufiuro'lr uurudr nzruif,nnioriaunfitorqnaofifieio a'.rlna^.:rrutrlnuornos

rflulrJluri.rrJ:crn'urir drnnu{dnrioriaun6riofiurutrf,rlnriurflulilluyrlurnuionr.r

au {qriun::ar qnlt,zsc5,z1

n a r u f ir r oh u u r u 6r n a r r f dn n r r u n' n rfi u lu dn u sr s rf, { u ? n r o { q n n a ru' o'l diu
nl:nouduolnfludornr:rioldiufilnouuyrufi nrnuil'll ({ro nort 1n, 2540: 2?)

nrrun'rr o'lrrfl un rrufdn rirud:dfdnrfl u qrrio0u6dld;u n.rr n ou fl u oits 21,
do.rnr:1ufi.rfitmuulrJ niod.rdrnrh?rfinnrruhiauqa nrrufirno'ltrflufi.rdriruun
^---3- j J - . a ) .^--^- rnqnn::ufiosuda{ooni,o{qnna fi,rinacionr:rf,onfincJ6'rifilufion::uln 1 d, ,qr.,
v Jo o J
nnu0J XUOUUfl,2540: l7)

n:rufirrolc rurudr riaunfiuio:sduarrrfiwo'lntorqnaasiofion::rrir1 d.r

a;fioulfuiuo'{il:cf,ilinrrtorfienrrrtfrl Inurfincrndu!.ruxo{nlriuf rirfiouuav

rJ:vaunr:sifiueia;rlnnaldiu :ydutorRlrun'rvrohwffindurudo6rn::urir1 n.1r.,ro

n ou du o{ n rru do r n r : uriq n n nriu ld (o : : n n : rr : s AE, 25 a6: 29)

narln'uo'lorflunrru{dnfifieiof,.rlnfiorr'o d.rrflulrJli'ri.rm1{u?nsasnrrnu uqi
y zl o j.i J
firrfrolnfrfrrriuarur:onouf,uo{nludo.:nr:uiorirh?u::q1nrj.rr.rurul6'fiosrfin
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f1 ro s r, r, j
n?1uienil1{u2nugilum1rn:{frui1l 6rfr.rlna$rmluidnfinuir'lilu::qloriruuru fiov

ri rltirfi nn T ru ff, nvr r.r aurfl un'lru ffl n hif; rn oln (aruin : 2546: t 4)

2J.2 a?tufllrrrolordsaf,unrrl#u3nr:
J

ufi rr : u du lvru (2s33) ndrrli.ir nrruflru ohrdr nr:l#uinr: rfl u : v6'u

n 2 rrl lr'r u o 1 o r o r il : v ntu fi fi ei o n r : ldui n r : lu dr u ei r r r dr d
t . nrrufrruohdrunrrlasnrnfi 'ldiu

z. nrrufi lyrolodrudrrflrrr?rfi fil#uinr:

3. n :rru'.ril olodruq or nrrro.ruinr: fi ldiu
+. n rrufi .tytolodru: s usrrarlunr: rirru'u nr: uas

5. n 21u u'.r n olodru {or1 afi ldiu orn nr: ui nr:

John D. Millet (1954:4 drl6.rludr:2u lnuQa, 2538 : z) or'uru'lijruinr:
arnr:srsfiilrf,.rnoln uisnrruarrr:olunr:dryfirr:srrdruinr:arr,rrrrfu osrflufif;r
noloriohi fi or:or rmndffiolild

t. nr:hiuint:odurclonrn (Equitable service)

z. nr:h?uinr: otirlfrunnr (Timely service)

t. nr:h?uinrr odrlrfi ulro (Amply service)

+. n r :'l#uin r: od I lei oruao I (continuous service)

s. n r :lfuin r: oti x fir :r rir (progr.ssive service)

John D. Millet (1954:4 du6r'ludr:?u lnuQa, 2538 : z) h?frauyrfiurflunlun'l
to'lolunrruinr: uioarruaur:nlunr: airrnluf[rno1ol#fiu{iuuinr:lidr nr:
fier:srrrrno{rfij:cnou s dru 6o

I . R2lxd'rur: olu nr : f,nuin r :1#otirrrfi ulr ourinludor n1rfl o{
,te a
{:UU: nl: (Amply service)

2. R2ludrxr:o'lunr:f,nuinulfotirrgdr::r Inudnuuynrrf,nh?riu

osdo.rrfl ulilsdrqaroRlRuaJlduorrir (Eq,ritable service) uri{iuuinr:
3. R 2 rrl d trl r: o'lu n r: f,n uin r : hio ti r I d orui o,r (continuous service) In u

hifi nr: u gnsy$nuion^ndnlu nr:lfuinrr riu 1

4. R ?rudru r:olunr: frnuinr:lfodrr: rnri r frusi onar (Timely

service)

s. R 1 lil d'r u r : n 1 u n r : fisl u rui n r : fi frn hidr lu dr u ili u r ou ra v q u R r lr

tflinrrrroiqflrlrr?r (progressive service) nrudnuorsto.:nr:uinr:rfurJuhj,ioc, r



2't

,tlAe.idrl,druruqfi u-orinri o.r rfr ur riorj : vsrvufrr'lil ld ti ru ldiuru rioldfl .r a r: rf, o

nllth?rfiu6.rrJ:vlutrf udnnr: uavdoXadr{ cl ro.lul,rrirrioufiorrf,.ru'na s uri.rlufiruin
v a4 ,^---:-i--^^^{^^^ . a a a J0uYlq, R0 qnulutt?ltlrlnulnnila? qnurulrn{u1nlrtnxotg0 ?uqnutullJtuxaudrfi lrn

Js Ju 4a - - y . tt -e d c -tnu1iluqdn2U1lxlflOun1? ltarqlu0finurntrr(ruurd1?ri{n:!tuuo'ultiorru101nil:u:rrdr5
,t a Y y e o ! Y ' Y

ttdrovrfrnn?tri n?lut{r1t uason,$rrfioxrcr:riu 1 iru Inufiar:riuorrhiRrounEU

,i nro ucinr:fuiriounfi fiwrirl#{iudrrar:ld{oxaeir.r 1 Inuhif6'. dodnlr,ru,,nd
ll--., -,---. j* ,tqyya . s r j { d . . ;,
'f oXa t1?clt:frlilunrtuiltir{tornaiurinriolrfrurrihuuru uEon{urJ:sr1sufi?lil010

6lflufiolliriodouta", ,,ura'urloou,,urdursflrsfirr{rurrflu,ndo.rn'o lunr:rfluuur'
^^^--!tt^-i---- . .^-i----e^^e - --t,- 4r ^-!,^-- - r j . J a v . j
n?luI lult0{nltYl0rllllu?lT{ut2f, 0utilunt:innr:nr:riolrfrutotindlEu rn:rsfnrio.rrfrur

tflrruru uioil:;trturilhJrfu fi:sdunr:f,nulunsR?ruifiunnrirrfiulil d.rornei.rnralfi

t6nnr:actaudorla ritrcr: rionrrrflurdorurn::unr:finnr:nr:riouduzotirrfirfiurrrird

ld ur:rsnrrldnl.nlr{"0. n.r.n',rrr'un',rr',nnrrlfluriornr:rio.rrfiurotirrfirdu srr
!---^q-?-9^--,-- j i^^!f---^edlt ,<< -i-- 4 ras6 e . j j

fl {Ha lilu nilo{lYlu?lnnnf,uanfi lud nuqnn: : u ?rS0nl r ilqrinnur olfnri o lrfi ua fr orr
drfl an:cnuciouil ri{doufi urld

xo.ln?1!dornr:15 s :sdu lduri

l. netudolnr:nrl:'rlnru (physiological needs) rflunrrtdoon.rrrirdrg.,,
d.rrfiurdunr:rir:.riinro.rxquri d.rdorldfunl:noufluo{01nor?r1, ,i, u.,n.ro ,.rrio
nluf,ufiuf,nnrna

z. neudolnr:n2l!ilnonriuuavRerudunl (safety and security needs) rflu

n 1 ru do { n r : fi do.r ldfu n r r n o u du o { d? un ? 1 x riun { ua ; n r : il nfl o r o r n n 6u n : r ul u

anrunr:oiua;dnlilu2ndoudm 1 duilurio.rt::rnrdruiuuqudlnurtrlrJ

3. n rrudor n r: nr: uou iu (beronginguess needs) r rrrf.ro rlrdol n r: n rr rirar
ItasR2ltlfnddolldiunt:nouctuordronr:ooriuuayrrnfinrnrrnrnrrnfror ,rtu.rorn

trludrfludnidlnruavcizu'luqiroudwfirJfiriuriuffiu{nurou{r.rlnuldfunr:uo1iu

ua ; 1drfl u ciru r ur.r 1u{n u,u ei rrfu

4. nrrudolnr:tfiurfiuattacnr:uoufufuo'onurol (self-esteem needs) rfl u
v Ae o d) ^nrrudolnr:fi6olnolauord:unrrufdnluqorriruilrnuro.r rflud.rfildiurrn#rnudrfina

sionr: d rrfi uf,isr otir.r ayn ?n dulu

zs.r nqufi :cfiufiuna ruslolnrr

nqufr:;fiuf,unmurflunqufitol Maslow (1992 :dr.rlu lct.lzrd riolrnr,2s37
: 26) dlddunuitnrrudornr:torrrludfiaran:sruionrrg.r'hdr.rfiuIaoldfrn:cduiu
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5. n?1udo.ln1:n11uti1t5 tluf,in (self- acnralization needs) rfinnrnnr:il:sal

nludrrEolunulo{d?unr:rirtnnrrufluluru rinu; uasfrnunrrqrqnro.rdlo.rlilluriorfi
4. -y- o. c a y Art ,r,s erfrurf,unrruatlul:olrasR?urfl1r:n luuR?1uno{nr:ilno.r ldiunr:nouduo{d1un1:

fl rulrorfl uldlurln 1 fi .rfi ournrfl u

2.3.4 nqufiarrurioro'nrro{ruflrfl aoduaud (u.ct.n"nd,s Needs Theory)

Mcclelland (t9go dndr'lu riuvrn: rir:.rn.rd, zs40z7l') firnr:flnurnrrld'ur{uf
,c9cas/dtvv

:;l'l?1.lll:.1!{ lnnUR?llrno{n1:tvdUq{nlUilqufltolura lnduoyriiuirnrru6olnr::sn'u

E 6.r:vdu s riu rqurir5uu{ua;ua:r?nnr:nouauorldrrnnr:irJf,'d'uri'uf,fiuf,.ru:ndol
aa',aiord

nqufrtolttrilrfiunr:frnurnrru16orlur:vrdrrnludolnr:ro.ruqudfiuilofruurndoufi

rioh?rfinu:rn.r'hdugruroruqud r il:;nr:'lduri nrruriornr:nrrudrrio (nAch) n?lu

do.r n r : 6 ru I 0 (npow) uny R z udo r n r : rfl u ri r u u uirt o r rirn u (nAtr)

l . n :rudol n r: n rru rl rri r(need for achievemenr) ulnrn a o drrnud'ldri r nr: ifiu
.-,--- io ,r^--- c I a , attavnui1RufrInrru6o{nltR?1udrrirourniinrrufunnroulunr:udikyrreir.: 1 rin

d.aoor-!
lld?{lf 1R2'lurilurdslunr:rlq'ri6.nutourtlrrurudurnuncfirmru urihihirflrrr,rdrrrq
nltdrriohildrflIuurufidrrun6rfinrruruurvarriluriiruoud1u'r:ou::qnadrrirld

il:r:ourdo;ldiudoqafloundurfiurriunr:rJfl'rifiuustir.rrflugrh::rr.r"uuuriofindr
..d-q--. i . o ^-4--- i . o d i rttasR2lulnu l0d'lYli3li1{luilun6?un21uil1nrfru:qnarrvrrrionr:uril{uunsrfiudrqorrir

'llo{R'ltut:qarodr6n'lurflruuruo{fiR?u,ulnuaror',r,duorol,rJruururfuilofrxn2rfidnrl

uoilrvtrorornncirrlddtnrudornrrR2lxdlrScrflunrrudornr:firfiu:{orriunllrflurfia

ttasnr:rtdldu tflrrlrufidrnunlurlrriu uaynr:ufiflqnrfi{rurndrrfugiluurrnqn'n::ufi

auolnrrudornr:Rrtudrril6uflu:rlianouuyru'ludaoroqirrdlruRrnaoduauduudrnufi

finludoqnr:nzrudrtitqrndrrinrirnuli6ndrnufifinrrudornr:nrrrdrriorir uacR2ru

dornr:il:c,ord,fl ,u'lfi riuuf ua;rinrurduldd:unr:ilnourr

2. nrrldolnr:6ruro (need for pnwer) rurudlnrtldolnr:fi ovi6ninanis
dlxlton2uqunuotuldrlnnafifinrtudornr:6ruroi.rrflunudr!lrriiaim6ntnaruu'oRu
4-.-^^.^i-c2-"-- - --.:t--.-^._-de . ^_-J=,ry , ! t eou ,?ull{ lIoluloll0uunOlulnfitlilu=oqnna{uli qnnorrdriirsunr:uricriuuavrounlt
,--i----!r-g i q tAa i urniqrfrriunu Euluaoru nusifi rfi u drfrrror'lduji u nr: l#drurofi z grJuuu 6o

z. t n r : 1{6 lu 1 0 yr r.: u 2 n rfl u n r : ldd r u r o rni o uaxu ril : c I umih?tiu o r rin r :
Inoci:u: rudufl u fi r'i rrfl udru iu{uiu r:drdororfiuRrrun u1u1ut, o{
yA ,, ad
40ufl:1,iR?llJd'lr:n



2.2 nr : t#6 ru'r 0 yr r { o u rfl u n r : l#ri r u r u, or {d uar ru r d r u r r rnioil : ; Iumf

cirudr

3. nrrudornr:ldrdriruludqnu (need for afliliation) rflunludo.nlrdot

ldiun:ruinn2lxflouro uavu'n:nrno',nouutrnufifinrrudornr:dror.r',rdro rourir

fion::tnrlrYlat uasuaxutrfluriruuuirtordrnulnunr:rdrirulunr!luioaurnurirr 1
- - - -a J C . a t da I Y t t

ttuRtRnodttaudriiu'iruquridtrfiiinludornr: I il:;tnnfiri.rriurf,u.rusidr:v6'uto{R?lu

dolnr:ueiacil:cmn1u6'eqnnaurin;RuinarrunneirfiuoonlrJnruiruur::rdruUnnn

ruaviorur::uilrvdrnfinrrfiqnnafin:rudornr:il:;mnrui.ril:srnnlnu6ouaroil:;rnyr

otit.rqurt:lrinuanloonhirfiuf,nturfluqna'ndnuorvrJ:;'ird'rfirinan:yvrueionq6n::ulu
----e-.-- - v -^i--i<.e 4 . e .'nr:rirlruRlrufiornr:ri'.r g frSriiio6un:?r 1 drnrru6ornr:fiInnrriu(mainfest needsrrun

a Ja r, +-r- - g a I g s q e c ilRa0nllaunuloduun2lR?lxno{nr:rfln o rnnr:15uuImrl iruut:: lludlnt6.rriu nr:
Aa
f, n ou : ltta s n l t finu l d lu'r t o rdiu dir.ru n ; fi 6vr ir nsi on r ru l u u: { r o it R rru do r n r : lu d:
qnnnldua;iinr:rJiuanlilll2ndoutol.rtul#aonadorriunrrudornr:,uorqnorn:ovdro

aiuu:rgrhfi rfi Hacioruao.rtJo'rnr:rfr-unr:rl[-ri6.rruld6ndru

z.r.s nquiiRrlaiuu:l (Reinforcemenr Thmry)

nqufinr:reirll:{t oit Skinner (t99s drl6.r1u riunr: dr:lrwd, 2541: 8) ilqua

drflunquflfituruurfinruuiorairRrtuu{urnr'rrolnqfin::uiin'ril:ca.rri ornlnui6nr:
- e a A a a if .a . Ja 2r-. t

raiurr d.tlunrlurnrioqdnq6n: r ufi lilfiuJ:; arrilnui6 nr: rairrd.rrrrlnu fi ldnqufi fi
-i^^-- ,e j. 

-i^- - --- !4 j c a : - 4t j Jlnn0lnllu2Rnn?]ilqnn::turluurilurioltolnr:firrqnn::u.irf,uf,urfiolurrrnnnfr'l

1l'litu?nttavaufildtrnnq6n::lr6u Inufirrludrf,odrnr:finq6n:rrdldrvh?arafirirnoln
A6datA.a4

tuuoutn-u6n aduruoi riodtnqnn::ulqudarurron?uqxua;druungrJuuuh?rflu}Jnrl

nrtudolnr: lddrunr:hl:xiansuunu (rewarding) uioraiundl (reinforcing) urinq6n: :u
fif,lrJ:;alrilnutstc16uafiudo.rhiauhu6ororlrtririonq6n:rrfihif[.ril:sa.rrirrou,.ur

drutJnq6n::ufilrifiril:sarrio;onarnrud'iduourua'ouirqn' n::rfifiril:ya.rri,rirrfu
afiuruofldrturnluR'nrrnnr:iinurnrrurYuriuf,:;rdrl:rliariunr:rirlru Inufr'rr:sn
ornihiludrfiq I rl:rnr:6o

( r ) dulr (stimuns) llutuo'{ fi .r, ren doluioriou lt uis an r:cr o I r q 6n : : u

(2) n ffi n ou Gru ort (response) il u ru6.r n r : fi nq6n: : x n 1: ri 1{ l u rio n r: rl 6'rjn'uu
(3) dlairu:r (reinforcer) rlrudl ilofrunruuonfitil1t{,6.nq6n::u rdu

:rrianouuyru
JY

il r fiu ril a r I fi fr n r ru du r{u f, fiu I n o ri o u lt rf, I rJ fl' rio' n r : (operanr condition)

rurunru'itn'ttdqnnalnfinqa'n::unrrfiruufi6udrldiur.ranouuvrurflufivroloro.r
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,.
rlnnarir,u'oiuurhiuiroviSuiruion'ouhfirunoou16lr6odu6nqnnarcfiu:rn:v{ul#
eiyj=i+ah..
tilnnr:nouduolfrlrirfiulnuqanarvrf,oulu.rnrru6nlil{nrrnouduo,luionq6n::rfirir

hirfindrraiuu:Iluodndld;urriu nr:finuudrfinr:n:sfirodr.rlnotirruut.rlunr:firuu

rrdrld:rIianouunuluiotfinr.t'oultruu'our6,dl6no, l riurr,f,ouIurnrrufin}J6r
nq6n::rfirirl#'ldiu:nia nu r rfuosfinqfin::udr,uu'ourdurr:rsfindrrsldiu:uin6n

nr:1#:r.rialudnuEcdrflunr:aiulltrtynrtu?fl (positive reinforcemen0 drfinr:raiuu:.r
otitlriotujo.ttcrflunt:alrur:rnr'[nhiqnarn:riro'ruq.rdu,fludrdu{uirr:nr:rirurldlu

nr: rliurlq.rr q6n: : uto{qan 1nt

lu n I I n : I tiu du r r n fi n 1 : rdiu u: .r Cr u n r : 1 d6':rai u u: r d rfl u n r : n.r I m u u ri

qnarn:tnufinqfin::ufi'hifilrJ:sa.rriduflunr:uonh?idrr?rufinqfin::urdud6nuassiour

q n a'r n r rn x r : o q fi n r : fi u q n' n : : u dr l du u r u n r r r d r a r u r : n du dr n q n' n : r r fi l il fi .r rJ : v a.r ri
i ttr' o - a r
riul6drird'eraiuu:uuauriuoonuiorqnnr:nrlmunr:rairl:mruriurlrd6un.jrnr:

taiuttrurlou (negative reinforcemenr) Inuurnrflunt:reiurr:lrfiorfiunrru6lunr:
nouduo{l.riorirlf fi nqa'nr:unr:fi r.rrurfi uriu

z.r uurfiordsrfrunr:doodo.

ldfi {1#n aturI ruuisuu rfi nrdur frunr: riorrfi oe1ir n rnu a ruuay fi dnu sis fi
n drun f, r fiu ri.r n o a q rl ld drd

a J *mryinri rnunrffi (2sa0 : 3 - 8 dn6rorn or:fid iinrurn:si. 2s46, l0) lu
il0u1qn:x Webster's Third New lnternational Dictionary h?nrrurutur{rdr Tourism 116'ld

r. nr:riolrfiur

z. nr:rdunrorCoor.rra:rult

3. nr: uiurxru q: fi nr6urfiurinrioufi ur

ncdu'lunr:r6untlrioldurriu {rfiunuoro o;fi rrqnalunr:rdumrrriuunnsirrriu

hJ rdu rfiunr.rrfiorindourtioult tfiunrun'oinurqtnril rn'unr{riliol6uun;r6 rdunrqf,o
nr:firfl rfludu filnrttR'uttrltntsnrrrior,fiurriu,flunr:douRaruarrlrnEunfiororsrfinriu

01nn1t'{tlur'liorinduluiinrJ:siriunlorl riunr:ldiuf dufia6'ud.rgr1anlurifiunnsir.r

}Jtrnnl:rirrfiuf;indurflurJn6tolr:r rirl#rfiaRluura'nrndurflunr:rilnIanr{arihrnir.r
3 -J , iiu d'.tfunt:rioltfiur 6.rrflunr:riot?rfinnrruf ua;nr:6nn'ofloar: d.rin:rudrfiq,odrr0.r
si o n r: afx n r rur{rh r u.ro r ri., Iu nr{rdru riu

ilolriuuavournn

du o v ri r hJ { du6 qtlu n r : o gi:' ru fiud.r



3t

rda6aer.aaa
n'r:Yro{lyru? lruluo{ n1:lnun1{lilon1:ilnHouuuou ln lTr0l{ln?ludqndulu lTr'0

nr:il:;ludurr'r ,i'un'rrflnururnrrlf rvr'onr:a',dr, ,noon,:6ndoq:fir naondrnr:rduu

r6ouqr6fi n: Iaudlrifi : ruldrfi ndu ornnr: r6unlt:1uoi,ri, (o r: 6 d iioru rn : oi . 2s46 : t0)
.da{ai,jj

nt: riolrfr u: ilxlun{ ruu nl:rnunurusril6uuur rulnrfl uav fr rurndou Inufi u:.r

n:v{utrnnludornr:'ludru ntunrn dru inru E : : u drurlfl duriu f, uns druanruyuio

rfiu:Fqor (oiqn;r mityqtla uavqioni lrrn:oi. 2544:7r)

nr:rioltfrur uurudl nr:rio.trfiuriildrqurvrfrulnr:rdunrlrfiofinriountiouhuio

lil0n21udqnduluuulfl{l:rttlruoul.tfict2uutnltrl0du nt:rnunrlrfr'onr:il:;Eudtuur
-4---^- t -A----€ -- .A_o- , 6 j a ojy de \e. alrl0R?1uI lilonl:nw1 lilonanoq:n0 nnoniunr:O0urooutyrnfrfol driuldirrilunrr

.JJiasa-aeala
Trorililu2yritdu (ld: 2{d lil0n:.2545 : l)

.da-aA.a
nr:vtoltfiur ulru6.t nt:tdunrlrfioriounnrun:rurREun ud?rtxlilrraunrrrrrjan

lrrilnuirioult'irnr:16rr',orf, rflunr:r6unrqfiur*rn:r: dr6unr.rwdo.r'hinnrird'ulfI - - ----- -
a-.j
rdunm (nr:rioqfiulril{J:crnalnu. 25lm : Is)

ai-
trnuurhnrfi urf,uarrlilr'rut, o{nr: riorrfi uri'rncirrdr.rdunoaqrJld.i r nl,

-^.^-^-i-^E- 4- jo-^--__i-_--r_ !,. a , , j jo- t tA
Yl o {lYl u?luul: o {nu R 21u lriu 2'[ o { rlu n n n t : u n r : roum m t o l f n ri s lrfr ur fr fi in qil : s al ri fi

. c J;a q | . allnngil{f,uf{firilunr:fniou il:ynouFrn::unrunrruau'h uiornioil:vnouq:fi0 6uflu
. i . .t.rJarirurultoitRtrrtlrlu uilrildrflunl:r6u?n{ rn'o'lilriuru rioil:;nouorf,nrflurdn

z.s rrurfi ordsrffunrriolrduzrilfi raq

2.5.1 fl 2trfi ruao{tnl:rioqdurrilfi na

d r r iu n r r u r u'rut o { n'r : ri o ufi u lir fi rra ldfi q a n a uio o.r rin : ei r r l h?n : rl u u r u

uasrit'fitfinnrtul{utnuro rflufiuouiulu:sduudurasldilnr:dr.r6r6uauo fid16',i
j

n{u
69L

Buoaqa dnrnar:u(ceballos Lascurain. l99l) ldl#ririrdnn?lxtoln1:riolrfiuail
finadr "tflunr:riolrfiur 1iluuuudrd,6u:{orrYunr:r6unmlJftuurirr::rm6 Inohilfi

ad.
tnnnr::unauuiofirnrrutfluuruurit::umn' ueifiinqrl:;a.rri rir'of,utrr iinurGuuf ua;

rudnrniutJriuriafiunlil Tr'iilt:0r uavrin{ilr naonnudnuor;mrriorut::ufiil:rnqlu
.-rl

ura{Dtruuln rila]uu"

oa^ryrrum {(Elizabeth Boo. l99l) h?r{rdrrinnrrunr:rio.rrfiurtf,,rfirra'ir ,n1:
,ia''

violtiiurttu'uolr::rtr6fir6orJ:slumfsionr:oqind durdorurornnr:firiu4utirr.riunr:
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rJnrlolqrrnfnurfifi fint:afltwruh?fiuEuruuiorlor6u uiolrilh?nr:flnurrnydfl.r
6 c< y A tt
0ndlunnlurr{u2na0u"

The Ecotourism society ( I 99 I ) ldl#ri r 6 r fi'n n ? lu nlr ri olrfi u ltf, I u'rradr,,n r: r6u m r I
tJ16ouunei.lrttuttA Inuiinqrl:sarririr'snr:6uui6rinrurrruua!il:vi6aranfdru

nrrl:vrin:sil hil#rfinnr:rilduuuilarrioriraruqorrirto{ruuufil?rtuaslutor;rhurriufi

druair.rlontdytlrufitugfiofiri.rnah?nr:orlinJnfnurn:rr:urrn^rfinrj:slutrieio
.9d

u:&fllxuYtoitou"
aJ

r:arirfu(westeru. 1993) ldrJiuJq.rr{tdrfinnrrunr:rio.rrdurrf,.lfinarort The

Ecotourism Society l#duuasn:cfinfn urifi nrruuuruauq:ollrndu6o,nr:r6umrl
^r^--^.i--^^ir,- - . . oJ .riolrfrurfriufrntoueiouudlr::utrnfi.rfinr:orlfnJfilurndou uayfirh?f,innrruriluogi
.u o ril : v mru fi o.r 6u 6tju "

The Cornmon wealth Department of rourism (1994) ldL?rf,r{trinn?lxn1:dolrfiuari.r
a a . i oj a._- y I -_,r-q oi yut?flrlo nltn0{l1lu2r::utrnfrn:ouaqudlar:sirunr:frnut R1111 l0tr:urtnd{12nno!
rua ; n r : frR n r : ri o fn u r r s u u u'l?fl 1 #drdu ri r d r r : : r c r 6 a r urn do r fi r n : ou n q u 6.r

tuut::urfiulil:vrndrio.rfiudru drudrdrnr:inur:vuufirrah?fi.rdurfurr,.ruo'{ ..nrrilu

n a rJ : ; I umfi x 1 n d'u d qu ru fi o r oiu ua, n 1 : o r{ in dyr ir u r n : t : : u x r A,,

ta:' trmlu nr (2538) lfri r f r frnn 2lx n lr d o{rfiueri.rfi nadr "nr: ri o.trfi urfi fi n rru
iuftnlouciounrilris.rrdur firflut::urr6uncgiofi{urndornrrrYrnu druuru:,,dr
iruur::rto.rluwlufioriu nnonrulu:rueorulu:rorinqdfi ug1rfiur6udlu,,

n:uilrhi (2s48) h?nrrlultutornr:rio.rrfi urrirfirrolrfl , ..nr:rioudurgiluuu

ndlfi,6ur{olfiunr:t6unr.rlilfiurudrr::urrn'ua;urdlinrur::uotirrfinrrliufinrou

Iouhirioh?rfi nnr::un:uuion rruriiuu rouriniu urn: r : : unnuavf, rurndor ueifi

inqrlrvalriotir.rri.rriu rn'ofuu f,nurEuui uayurdnrnfiu}Jriuriafiunrn firyn::or uas

frniilr nnonoudnuot;nuiruunrrrdrJr,nqluunrirr::umfirfu 6nd.rri:uairrlonran6
ra:ugfiofirilna'h?nt:orlfnfninuln:r::uu1n^uocA.trrrndsurfinrJ:yIu6ieiollru6n

a1illd'ir ntrriolrdurtilu'teatflulrluuurdrrornr:rioufiuruuuf,r6ufirondnusi

t. nr:rio.rrfiuarf,ru'raa{.rrfiufiqorrilyn{r::uur6 uioiorur::lfirflurondnuoi
,on,ro'rr'tnn'irnr:taiurtcilanrttt::ur16 r.rionr:rflslurf;rriruaufl?.rudco2nlu*r.rri,r

dlu'

- J --
rn il r c fir fi { ii dn u or ; un n ei r r lil r r n n r : ri o ufi u I ru u oru r d,r d

rd
yt0itrYtu?
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^.iaaa.iz. nr: d o {Ifi urrBru rrarilu n1r do.rrfi urfi qndhufi rdurdorfi n lufu fi nrouci o
9 a 6 s _-_--y_ 4 4 , j j.)a rr.odnlillt?naouE::u1ln t;uuul?rlunsioruD:txrio.tdu rilunt:ilo.lrfrurfr6l0u'hiriraruuns

1ilri rh?d.rurndouuiot : : rcrfi rdor Iyr:r,

3. n 1 : d o {rfi u lir u'n auiu l#rin ri o.r rfi u r'ldriu fia rE u u f, u io liiu rJ : y du n 1 : 01

0lncIRliltr?ndout::utrn'Inun:l doronn'rnwrrir.tRrrtn'.rnololfiriurinrio.rrfiurudr 6l
F-!-- -!-. -.4 .9 o-^c.^-€--d< r n J4 Iufl 1u12urfl :Uf, r't{0nnlunnon0n1: oqtnud.lll?n6o!

,'
4. n r : ri s I rfi u r ri I fi trat c lfiil : c I utrin du 6u { r : r x rt n'ua, n r : o r1 in Jr : : u r 1 n

O d - a! . < J. o ,' "lutsr v rEurfiu fi 16oil: y Iumiri oprvufio.r6uri'.ril 1{n: {uasnr.r dol
rriaa

2.5.2 llfi o{no{tms,?ri{ilt2n

nlufilslnnR?1unlr7lo{t7lu2tu{tu12fl10{rllJuflnudo'lu uilri{douiiulilunary
- 4 , ,- - d jo e J , I r .llu1u:2u0{ uud{ilo{lfruefriitond'nuoiqnurilrirusiuurilr::uttn Iu:roraoru lilru6.:

y i -.^4.--^-^,--r^--i-_a--a, -t? . . a v
{xsuYlo{ou lrl:1tosuuttila{no{lmu?rt{u-l?a l6uri qnutuuil{flrn ruqmuru ltninu1
riu {d'n iil r rt n r?rl ri t rYn iil r qnoru rl : ; i6a r an f uu ri r l u : ru n 6 lil o u 6.1 1u tu d r r 1 fi rfl n
aya r i
lulln'l:lto{lYtul

ueiiltlriurio{n1:fl o{fiufl antsnue{u?ndou uounl:lfi{o{an2lufuri{urr6ou

n r u ri r i r f,n R 2 tx n : s ri t ldrir.r lu : v 6'u u dr n' o frr hi ar r; : siuio ldu ln : ! 1 u lfi u { il 0 u nllu
llila{no{lllu2YllUuqnululll'l{Tlnul.ullirtlriltlu orit{ldu qilutullrd{irErrrlrqi noudu

IJc.lluull u'ntul? 11,ldn lln{n:ttlu "ta"l

otir'rl:finrliltndnn2rrliluluuasoirrirJ:ynoudrunr:rioqdurri.ru'r:nfirJfrri6fiuo{

tl41uil:slmf, tdu nodn'tinr tnudr uavilrarflluyrirjoruinlnal{uaroruinrld dnuorvror

llra{notlYlu2flnnlllljutlra{tYto{rmu?rrrul?f, nu'[1d'n?{rsTtlyfrlilulnta'lt::lnnrvirfu

(naturebased destinations) Inurnrrcuud.rrio'rrfiorfifinr:orlfnfr::un6uns iorut::uro{
-. - -- -rr- 4 jr q 59 . I
luruf o{ou fr dtfrq lduri qnutuuilrmd zuqmulu rrnfnurriu{dnSil r uar uH d{d{ ?u

D:rrrlfilupJuuudu
Jr e -^=jq- -.,- j, ,---._-d a a ! y en{uu nlrfi2'lulf lllurililutllRa iiruurirrio.llfru2li{u12flii Rlrt;rriunt:riaur

tlavRltf,nnlt lonlsluuildrr:rusrn'dro'oriudrrflutrrJuuunr:rioufiurrilu'rra rnioduo.r

nolnn1:doltfiurtsilr; (niche market) Inursilrystirl0lnriunornfnriolrfiuafiuarlrr

n21uftla30urnrdrtJfirirudru'lun1:o{indnfnurn:r::xsln'uac:,uufir?f,xo{uil.ir

rio.rrdoTnru{tlriunetrtna'nrna'uua;firJq'rYlr{ufriunurlorniu rrrrfolrirJ:sIumi
nfiun'u tJ{uu ri rri o.rrdu?uas{urufior 6u
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z.s.l dnuurnr:rio.udurri{fi nq

Inudnuu s fr?lrjt o.r nr: ri oqfi ulf, ru'trafi 6'rd
-q!;ojaqt. rilufi ufi r: ruryrfifi fi n1: oq fnf'li : ru 6.ruu ri.ril:v i6ar an f Iu: rornh

v A r q !; oJ
llay?sru!: :unil: 1na luil-ufi !, :ur16rlu1

,^-^ry- -i-- -r- e - j y . .2. {lrfufi qorrirtoufnuln: D : : uxr6ua; fr lu:adouluun ci.ryi olrfi ur
.sio.

u1 nn?1 n1: ilfl u 1d{ olu 2un 21u rrsn ? nn 1 {61

r. uiuhi4nihuinruiufinrousioanrilu2ndour:ruflrnuav iorur::uro.r
ltila{Yl0{r7lu2

c. l#fnriolrfi urlddufraGuu{ uioirJ:saunr:oilnun:rriuanrnurndou

tt:uuln uonornocldiun:rufirnolurdr f,.rrflunr:afiuaiuil:vaunr:sidruf,.trnndor

s. rfl u n r : ri o.r rfi u rfi fi u rl : r I umi{ t r : u u r n'ua u qu ru fr o.r 6r rio m o 

",,,,u,I
Ytltoou

- 4 . i Ja
6. llju fil:yt 0 ln{ulruuU.rUu

z.s.l o.rrirj:cnounr:rioqdurrt{fi nn
_-_ . J o o a J t o e i a
n 1 : ri o uyl u ? rt{ u-r2f, ii o.rrirJ : v nou d rriqfi n r: fi r r: on o{ I il : y n r : 6 o nr : a ir.r

ec-4jqoJeinrirfinrfiurfiunt:oqfnfniturn:r::rrrfiuayfiurandor nrrrfiuohrorrinrioqfiur
a! . ,, 6 -q^-<-d 9 o J r atlasnl:rfl2u:lxxo.llxru nltcf f rln-ndrfrntfrurd'unr:oqfnrininuln:[::xrln uay

fi luandou rfl uiltduiug rudrdqto{uil riwioudu.rr:utr6ua;:;uufi rra rr nilo fiu

{rlduldfuflan:vnun:rtm'ou0lnnr:1{rJ:vlumilugrluuulnfinrl Ionrafioyrfinnlu
rdorlm:uuiognrirarorudouqorrirlil fi fi o{qr

t . n m bin r r u {n r r u r{r l o h?u ri rin ri o'r rii u r rr lo l ri-r n r : a fi .r i n d r fi n 1 u n r :
ilnflo.rfnurr::ltrn^urndor:;udrrnr:rfiunr.rvioufiu16lrfluf,r'irrflu :rufi{nr:afi.r
6n d r fi n dr u n r : o q infldfiu : r u q : fio r 6u rin q rn a ri u a v r trr rir fi t o r ig fi q u a fr fi a r o u

rrncilrio.rrfiurriudru iinr:afi.rindrfinludrunr:oqinfdrufunr:rio.rrfiu:riru'nAfi

fiulldfrulauria}Jlduri nr:f,nrirlrJ:un:uiion2lul.unur::ln6' rriu nr:ilndlEurido

R2llllfulut::um6'luuudlriolrfior nr:inronar:f,lfiur{fi6rrfluionr:f,nutriuuf nr:fin

fin:ranr:luriuflruu:tulunlui!nrio.rrfiutdr.r1 nr:f,nrirrdumrlr6uitrf,nr',n]rrn',0'

:rudlnt:flnou:ufnqrnariuavrflrufirfil#a',r',rod,,uurasoiurur6ortiur::lvr6uas
a .a j , j- , j 4ul2a2ytultlo{d{nt{1 rfttnno{1fi urnuriiu

z. n r ru fl I n o 1 o t o.r rin yi u o,d m rin ri o.r rfi u r rir fi n ari r u lu qirfl u {d fi n a r u

aulofitvf;nurGuu{rfiurfiur::rsrsr'ludnuorcrir.:1 ri.:anrn4irfi'arfnur::ru1n' naon0u
r j -:i-.^-!--,- r e- e e . J , la yttfia{mo{[Ylu?t::uxletmulndtulnnonr:rnuyrrlrrnsrirntu fnvio{rfruancittfro-.r6o{n'l:nt:
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uinr:uavfil6rurunluavornfihinlufnrrrrdrlorfiurfiur::rn61uu{uucir.r, ,iot,
v9o4

: v n'u n 5r l r tn s : v du d n dl d.r rfl u rarr' o u n r : rfi u r1 u il : v au n r : oiu a c l diu n r r u n' w o h l u n r :
,i

no{rltu?
a ' - -y^-i- . - i d o g . u3. nr: u d ?u, ?x I o { quiu fr o.r 6=u n I : li o{ tfr u2iiu n u r n d rdqri o n r : fior u r

H:u!6nuarrYlnuto.tlurufror6ulu:vovurr uoetEuAurfiunr:rio.rrfiuriHasion1:n{od
an"

xo{fi::uxl6rtrndou dlriunr:rilalonrah?Euturlor6ufiriru:'rulufinn::unr:vio.rrfior

rf;lfinatcdruhilutuldiunnrj:;Iurfrrnnr:rioufiurririlr{n:{uasnrrdou lasrirlf
yisa

qxrufio{o-unt,xfn6Iquritunsaarudrriqto{uuri{do{ldurr::u116 ua;annr:d.rnr
s a -{------r- q- td --<-q- -- r -a - u I A a o e .1l:flu'ln:[:rllilna{ ${uu?llilultnr:uii.tlunt:d{ldiunr:oqinri filfinrrudrfiqeio

drnu riru : ru: v duil: ; rna

2.s.s 6o n::unr:rio.rrdszri lfi rm

nr:riolrdurfilfinarflufion::ufi16o1#rfinrJ:vaunr:si6uu{uririnrio.rrdurua;hi

rirnrufiflrzndsu orfiuiu firn::rnr:r6uih fion::rf,nurr::umfi finn::rrirugrJr::,116^

fufinrnrJidIoryrrJrf,u.lttrurl6 fion::urio.r/ gun fion::riinuT,fiu:tir uioorrrflu
fi o n : : u il : y mn n'u rdu n oryfiuuio f, u su r : : u m66ld

dlfincirrur{rdu nr:riolrdurtiru'rrarfluuur6nfiocfirl#fion::unr:rio.rrdurdru

rilraiunr:f,nu tt:rltrtfiua; nr:oqinJtlurc dou nrr riqaiunr:rioqfi urri.ru'pAocdru

afi'rrruld rtacdlrilunr:afillruhiriurj:;vrrulurio,r6urir'orfr'u:rold rfiorj:vrrrulu
rlo I 6u fi : r u ldriu du i 1 n 6 0 n : : tl n r r ri o r rfi u r fi r yrir o o n n r u,i r rii u I u n r : nto n.,

niturn:t::ltrn'rdoir:lf,r druruqnodrnrirrnr:rioufiurrirfirraiqfluiinr:uurriirs
. c t, - 3r j o JA rn1 lunl:iltslurta:ugf,nnr:rioltfrur ttavnr:oqfnffr.11pndolflrur:odrru'unrudfiulrJld

uioorondr:lddr nr:rioqdurrirfi rrarfl ulrluuuud.rror nr:finrurotir.rfi.r6u

z.s.o nr :rioqduu ri fi na fi'u nr rrYruurfi ft 6u

iln lriu nr:riolrfi urrilfi naldiunr: ndnduunv ri.rrairh?rfl u orrirJ: ; nou drfrq
odr.rud.rtornr:rTerurotirfii6u ua;drarrr:oldrilurniorl'or.rior.,orn.,rrdr.lunr:
dltaiurneonr:orlinfnitrornrirnrndriuuahiudrrcanfouuiordorlnrua{ durfluna
u1i'lnnr:fifl u1ilt.llf,ru! fi ura;rYlnut olil:srna

nr:riorrfiurri.rfiraariiuuurR'niififl1l?relr1Rn1:u: r nu.uoruualfiu'ludrunr:
orlinfira;uurhlturilnt:rilfiuuuilardruqnarunr:unr:vioufiur ndrm'o lurirwa:::u
iiiiruurrj:crrTaeirll Inurnilrsil:vrnafifird.rriorurdwuruldnururunrar^a,rduoro{n1:

e Ju
oqfnririunr:r{otutta:ug fi tlnunr:lfrrJ:c lusfdufi oq fndh?rfl uur cirr{nru rm 1.ra: u g fi o

ttnvdlRu n:u{lrJfiunr:alruinur:suufirafln1uD::umn' Inudrraiuh?finr:vio.:rdurlu



fi u fi o q fnri Cr u n r r u,f, o f i r n r : ri o.r rfi u rd.r n ri r r d o r,fl r n r u6o nu d.r fi ril n l o n r al #i n r :
flr.:{ruttacafi.l:ruldiruruurnri.rlu:vfiufror6uun;:ydutrn^ 6wsrfluu:rnrhh?uri
:run:lutuunh?n:vrrin6.rnrtudrfityunvriruariuaqunr:aIruinuririufioqinriuo;

OA
n:ilu1n:Dr:uiln

dru iu rtu r l fiu n r : rrJ d uu uil n r q n a l r n : : u n'r r vi o ufi u r rfu n u d r lu rir.r r o fl fi si r u

lr urluriinrrudolnt:nr:rio.rtdurlulrJuuunotgfiuurndu r.rdrn'rr'ldrdr[Jficiru:'rr
c e a :^-..-?-: !---:---4 a6_^^- y- - i a d ellasduflclf :rllrlnou'lilltritil uontrnilfnriolrfrurr::umnfin:ru6olnr:finyfinurGuuf

rfiulriuaouiid1d1rt,6ouri.rlud1u:suuu'r?fi vu'nfiu{n'l ua;rynifildnuuiu :rudr
rl:;r6uflryurCrunr:orlfnf nt:rilduuurJari.:nrirrdiarruqdrriqornnr:dufiruas'p?

n:rlautnlu6olqornrnf,lu:ndouunrnr:oqfndvrfnurn:r::u116firfluilruilr1uil:rryrf,

eir.rl frrlan

rlnnrouuurnrrufie Earth summit firj:vrnau:rfialufl 2sl5 6ruunn:uudnl:
riolrfiurfidrriq r dlu R'o a:rudolnr:nr:oqfnff,urendouuasninurn:r:ru1.,sr' R1r
dolnr:to.tnarnnr:riolrfiurludrunr:iinurn'uuf uavnrrudo.:nr:r[nrurnulnunr:firi:u

:'ruroril:vr',nrdr',0',n:rnrdr dlo;rirhJ{n1:n:uilu:ruldfiu,ruryarludo.6u 6r
rirlrJrjnrrrfi nnru6on'lurilunr:risqfi ur do nmrio.rrduruuuft 6u

t.

d.r riu n r : ri o.r rfi u li r fi n air fi u u lfi n fi a', d'q R' o n r : il o.r rfi u r o d r.r fi n r u iu fi n r o u
lurtrcilt::utrn'dfitondnusfronrs6u uosuuririruur::lfirfiurfru:yuuu'rralnufi
nt;u2uRltrEuuidrufrutol{firfiur{ouruldnr:f,nnr:f,unndoruacnr:rioufiurotirrij

rirui:utorfiorfiu rdori*fiulfir6nin'lddru'nionr:inur:vuufi,aodr.rdr6u (aorriuiflu
inutaranfrravrnnlula6uriril:vrmalnu , zsco dr.rlu uurinurdu:rudrurr, 25+8)

nr:rioIrfiuariIu'taaosunnrirrlilr1nuu?n'nnr:rioufiurr6u1 fiululunr:afi.rfi.r
d ru eun rrl av n rndru a r r t: qrl Innusi rfi ur fi 616 u: In o n r : ri o r rfi u lf, r fi pado r o rf,u
n:vu2un'ltt{murnu luru ttaccYlRu Inunr:f rfrnunrnfiirflurlurn'rtordrnrurriorur
uav fin nr: Inunr:fi deu f rrtorlutu d.r,fl un:r u2unrriJ:0nnr: fi o n: : udrurirrl lu
froloturirdruriu Inudru'l6luiumtorrlsrotu uacalruondnsofiraydndnuoifrolfiuodr.r

rrfioi'r (nr:dlur:sdumn'6o.rrioufiulf,lfi wt,2s4sdmlu rrrinurdu:rudruur, 25e8)
-Joo
d'.t tiu l n u riu t t u r n r r u n' n : c du t r 6 u n s u l u r m 6 d r r iu n r : ri o l r fi u r r f, l u' n f, r s

-4--^r,---- c .tflurflunrrfirttucilrlunrlt::un6uovuurirrlunrriorut::u lrriruuruirr:f,nnr:,n'on.r,
ri o.r rfi u r o ti r r f,.r 6 u I n u n r : i ri r u d r r t o r f o r o u riu 1

nr:riolrfiurrfrru'r:A (Ecotourism) rflunr:vioudurrnoofnur:suuu'na d.rri.ruon}?
rulu'jrrflunr:violrdurrruufil6u (Susrainable Tourism) nr:rio.:rdu:rfi,rfirraiarryrirrio 6.rd
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t . uu ri.rri o.rrfi u :fi w ri l raiu ua ; r[nr u r n r: ri o r rd u lir fi na o r :,fl u f, u fi
oia y J o5t:xrln fr iinr:orlintIninurn:t::usr6uos dn1ilu'ln dol uau otr: ?uftJ6.rgn ci.r

rJ : ; i6 ar an i I u : r or n 6 u a ; iru u r : : u fi rJ : r n q 1 u friu fi r : : u r r n' riu dr u

z. n r : ri o.t tfi u rti I u' t : arfl u n r : ri o r rfi u r fi r1 n dl I u i n r r u f u fi n r o u si o

anrutnndorD::ut16uav:cuufirra Inurflunrrriolrfiurfihiriraru uiorirhi
m ir ur n: t : : u nhirav fi unn dor,d or I n : u

g. n t r ri s I rfi u atf, I fi rr a u?u h?rinri o ufi u rldf,u fia nioi il : v a u n r : oiriu

anurtrndout::utrn'Inun:r uasritnlonrah?rinrioufiurldf,nurriuu{anrnurndou
-..--- ---+ j h r, at:: utrn fr lu ontrntv'ldfunrrufhno'lrudr frl ovrfl unulrrix dll{r: : u1u: : udru
f,qnndorriru:ndru

4. n r : ri o lrd u lil fi raao ; do.r rfl u n r: ri o r rfi u r fi 1#rJ : y I umin du n'u ri
a u a aa Y

r::ufinuavnr:oqfndt::urr6 lutsr;r6urfiuoyroiorJ:vlumirioptudo.r6urirr.,.uro
t3,yi.ttasntl6ou uonnrnriu ovriluiufiqorrirtolr::unn' riodnuusriufirflurondnusito.r

urrilriolrfi ulfl ufi l6lqnrinvio.rrfi ur hihiuiudnr:raiuui gionr:r{nru rf, rrirurunrru
arnrneir.r 1

z.e uu:6ordsrfrunr:dnnr:ninurn:nr:rio.rrdsrrirfinn

2.6.1 R2rruurwornr:ffonrrniilurn:nr:riolrdsari rfi na
J J JUnri o ori ttournof du (carl R. Anderson) ldh?nrrurtrun r: ilnnr: m fr urnr nr:

.ia6.
ri o l rfi u 2ri l u-l2fl d t u u ru dl n t ; u ?u n r : ri r r u n in q rJ : s a r rir o.r o { rf n r : u a c n r : dn fi u 1 o ld

9aaa
nirlurn:otitliirJ:;frnt'nuua;firJ:vfrninaur'ol#orrinr:ldiunanr:rJq'ririuufiq.r

itrfn uoa nrr'lri (Richard L. Daft) b?n rrurfi u dr nr: finnr:n inur n: nr: rior rfi ur
ri r u'rraril u Gu o r o o o.t ni r l #o.r rin r : u : : q rJ : ; fi vr i n a u n ; il : s a^n r' n r n I n u fi n 1 : ? r { ufl u

oJ
nr:inolrinltltas{1u nr:rirtocnr:ing.r uaunlrn2uqunr:ldninurn:nr:rioufiut

a6u,lu fi : ouu'u ci (stephen p. Robbins) hin rur u rudr nr r f,n n r: rfl u n: c u 2u n1,

r or n r: fi r r rul#fi rJ : ; f, n f; nrr d ru n r : ri ruu t o.r q R a 1 n t
. _..{ I J a a Jallnlt:u rox ultytoo llournan fr trinu (Kathryn M. Bartol and David C. Martin) rfiu

dtnr:f,nnr:tflunrvuaunr:tornrrri.ru::qdoinqil:varritororrinr: Inuinr:rirrr?rfilu
,ra

+ dru 6o nr:rxunu nrrf,norrinr:ua;rru nr:frrionr:fng.r uo,nrrn?uqr
01nn?'lxuurutol nr: finnr:fi rinirrnr:dru nr: frnnt:'ldhfln runl rul{ o r r aqrJld

ava'lr nr:innr:rurunr n:cu?unrrfirrruuoynr:lfrvrinurn:rn"ol#u::qinqrJ:valri*ay
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a J 'vlillxulutololrinr:fidrliotirrirJ:;frnf;nryruavil:;f,yriara nr:rirrrulounr:f,nnr:6.r

rrJEuuldriuiinr: (means) dti'tltt,3^uqadru (ends) 6onr:fio.rrinrru::qinqJ:;arrito.r

nr:riurufi d.r1iorirfi rt:sf,minrnua;il:; fi yrr na

rirunr: f,n nr:m iuurnr nr:rioufi urrirfi ma o r o aqiln rrruu rulddt rfl u

n:JU2unl:tolnr:firlru ttasnr:l#niuurn:nrrriolrfiuaf,lfirralurf,{ryuu rfiot?u::q
inqrJ:;a'rriuasttJruurutororrinr:ddol{uO',.tfirJ:;f,vrr;'nriluncil:cfinina InuiGnr:lu
nr:irrfiunr:rvrj:vnoudru nr:r1{ueru nr:frnorrin1:uosinu nr:rirriofn!{ uaunlt
n2uqu Rtcu?unl:lunt:finnr:ninurn:nr:rio.rrdurri.rfitradosrfiunr:firiru jautol

lxru fi,i',ti yduoaonndo.rfiurdnnrruasuurnrrlunr:finnr:nfirurn:nr:rioufiurfi
& a c < < -?-4..-y-s. ,, e . oll'lu'l3du u{uu uasrirul0'lanrxnr:sifruriril naonouriofrnsir.r l roldlnuung

anrrurndouil:vnoudru

z.o.z uilnnr:lunr:fronr:ninurn:nr:rioqdsrri.rfi na
ninurn:nrrrio.rrfiu:ri.rfiraafifio{otir-rf rfinldri.rr.rah?rfinnr:uti.ri.ryrirurn:nr:

riolrdu,)rravritlil{nr:rariryrrir:;ilirrihucir.r 1 rdu nr:prf,qur?r:vudrr11:rirufiu
mrfiru m:firufruig ttrdtuf,uuro4u igfiuulurlu rinorlfndfiurinrinrur ururluriurin
o4inf ua; ig riurin orlinri rfl udu

udos fl rudt.trolulrdo;ndndurio{rir'oh?fi nroonlu :vduu luu ru uov i nnuu rud

lllllls.lll aonndol :olfuriunludolnr:tolugiavflru d.rflru;g flruururlufido.rnr:ld
94.miturn:r::utrfi il:vnru naonnuihuorlinf rinfinrur uasfniynr:fra}J uJrurru6r

dolrilrriulilfinr:l{ninurn:nr:rioufiulf,.rfirral#rfinrJ:ylu6iodrrruursarfiqe
j

orrurufr qa ltnidlul: oinutuiooqinfanrvrdrEn'lotowinorn: nr:riolrfi urrf, .ru^r:all

ldurnfiqn tsr;t6urtiufiarur:onoufufiun:cualunr:finnr:nfrurn:nr:rioudolir
I

u-nfltil 2 n:yttd R'o

;affi s ua fi , a-o n: v tt an ll do I n r : h?fi n r : o r1 in Jf, I urn dor ua ; n fir u r n : r r : I rr i
dIfitsudrun{r.rtrrIlilrirlan ri.rnr:or1inf rJo.rfiu uayuffItinqnnr:oilu:ydufior6u
ttas:;duIan InutotrvnrrorlfnJrvuufina rulolfinll{d.ro.1rnu1nrn1uyt1{f,rnrn
iro,'tu-oltrnn{lrinrio.rrfiurornil:;ryralu6nIann;iunnfiaufufruqorRriluaunl:franr:

ninorn:nr:rioufi uariru'reAodmnrr.,rorr.,nr',
;,ro-.

m v uafi 2 R-o n: v ttan r u do I n r: rim u rn u In urfu n r : fi d r u i : l t o I il : s s rw d fi u r
t r n : r n n dr (rJ : ; rr ru nJu S r u ) du r v rfl u n dn rJ : v riu fi o s hfl n r r frn n r : n in u r n : n r r ri o.r,d u r
Jas'
frlrruo.tvtiuurn:nr:riolrfiulirfinarflu}Jotinfim'f,yrr.r gndo.r sa&rrurydu naonrufi
n1: nry o 1u: ru'ldfi rfl ur ::u
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J
nt3IIdrT'l z dlnrirrdr.rdurir}J{rdnnr:lunrrf,nnr:nirurn:nr:rio.:rdurrf,ru',a

&a
lluuf,{Eu (sustainability concept) rflunt:frnnr:darur:onouctuorrn?1udo{n1:u0.r
v.Jdfnrio'rrfiurltavtfirtolmfnutn:nr:rioudurlufior6u rorvrdurfiu6arurrnilnrJoruay
araufnurminurn:rrrirdlfl r?n.rognaonlrJ

nrnudnnt:f,nnrrmitutn:nr:rio.rrdulf,ru'rafl rrlxrrodqilldli'{d rflunr:f,nnr:
Aiocr6ei

tril : s u u lTl 0n ou du 0 { R r ru'il rtil u n r l ra: u g fr o dl n u ua s fr l u en do u u io u lr1 riu riu n l r in u l
qunE unu ro ndnuoivrrIiaut : :l uas nrs u?u nr:n ufi nainurfurol Inufi rrJ rfl u1u
q{qnflo{n1:finnr:ninurn:nrrvio*fiurrf,rfirrA R'oRlrudlu'uriuror (sustainability)

2.63 uu2nunr:f,onr:nirnsrn:nr:rio.rrdurrirfina

ruu lyr r { n r : f,n n r : n ir u r n : n r : ri o.r rii u rrf, r u'n nuu u fii 6u fi z rl : y n r : fi o

l' n 1 r dfl { auq n : v r d r l n r tudo.: n r: fi o s rinr u rra: u g fi nr o{il: c ril afi'un rru,i rrfl u
lunr:orlfnfnfrtutnrnr:rio.rrdutrf,ru'nflrnjonr:lduulusuran Inunururrn2uq!
tloRtu7lurlrlouhflirnfiqn iilnr:finnr:minurn:nr:riorrfiurri.rfinanlruu?n.ritdAuo;.
hifinr:drrfiunr:ttavfinn::unr:rio.rrfiurlurouu,nR?luarurrolunr::orfu 

(carrying

capacity) ril g iru 6o

l.l nr:f,nnr:nruinnrruarur:olunrr:oliunrlfirurndou urrudrnr:
frnnr:Inuoolhii6ruzunuurnfiqn arrr:oliil:ylumltrnninurn:nr:rio.rrfiurrirfina
ldlnohirisb?rfinnrrurilduuuilalCrufiunndouyrlitnruRrn uashirirl#rj:;aunr:sifi
rinri o ufi ue ldiu rfu fi q or R lil an a {

r.2 nr:finnr:nruinnarrarrr:nlunr::oliumrrnl:na1n uu.ruo-{ n1:
ilonr:InuLioouh?fi'6ru?uRu rfirduru6.r:vdufihjrinr?'r{R21rnrrr:oto{yrinurn:nrr
rio'r rfi u r ri l u' t l fl l u n t : fi o v h?rJ : ; a u n r : offi q or n r r u ri rin ri o r rfi u r lil : .r r l.p n lfi u t n
R 2 lu d'un r olu n r : : o.r iu *d: n n rn n r : ri o ufi u a fi o c 6r pinq n ld

t.3 nr: franr:nrutnR rruarrr: olu nr::o.riuto{Txsu uuru6r nr: f,nnr:
nruinRrruarlrrnlunr::oliudlesunndmfruhJnrudnuoryto.rninurn:nr:rio*durrir

u'nfl n r: f,n n',, ddu o n uru ru hi lfirfi u i nn r ru a ru r : o lu n r : : s r fu Iil, r y il 1 nrfi u i n
R?1ur,1u1roudr luruluuir:orriurvfdndrarnnrsnunl{audrfindu

alrllddruuemrlluntr ilnnr:nirurn:nr: rioudulirfi na rfl u nr: l#rJ:s losforn
nirlurnrnr:riolrfiurodtlttqnntn (wise use) Inu{firfiur{o.rfirflu{l#do.rn:rudros
arlt:ol{nr-nurn:nr:riorrdurriru'na'lClu:cdu'hu6{ryhirirh?rnir^rurn:nr:rioo,dur

tf,lu'tradolgnfiraru ttovtflunr:ldrJ:;Iumfornminurn:nr:rioufiurri.ru',Afiriohflrfin
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flan:!mutu:ydudr oow impac0 uayfinr:qqrf,uvrinurn:nr:yio.rrfiuaf,lfinarloufiqn

(least waste)

z. n r : ar dn du t ta u crfu dq u l il uu u n r : ri o.r rfi urfi hi ri u a n : s vr u n r { a u ci o n in u r n :
^^-.-^^,-- -i a a on !
n1t YtoitrYtu?r1{u l?ft lJ6{ii

2.t n r: alt ln'n drfi nrfiurfiu n rt oq inJr : r rnl6 uay fi urrndg! n ?lxfi {
n ol r t o lrinri o ufi u r n r r i ci ru d rut o.r qu w fi uo ot,,,ur n.r : n : v n r u: r u 1 d

z. z n t : ar dndu'h?i u rn : nr : ri o ariu a q u n r : f,n n r : n in u r n : n r : ri o I rd u rri.r
6aa
u-na o r fr Hiu u rn : n l r vr r l n r : frn n r : rfl u n r : frn : s uu n l r frn n r: lu n r :ldn fr u r n : n r:
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J
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aru r: o inu riunrrufi rr olrtorfnrio.rrfi u,o rlfl rildlu : ydufi nr: rvrfl udru

z.z uudwioudsrrirfi rantolffiuiofiunrf

2.2.r qnuruuri.rnhrirnon6r

qnuruuriIt,n'ri,nnnui, fiiuiin,ounqufiorfirirmorl'o{ rirmouuarf,rri 6rrnotq{ uag
drmouctru frininfrunqi rl:vnoudzoihfiaurl:o[ rfionrtrqradududourflugucirdurir
iirtlrraluatu tta;fitondnusfnmrrrriln'6u rirunnujrda.ro.,, firirnnnaonfl riludii,n
1o{il:csrcrrhltt dlo{rirlornfr.rrinf,unq5il:crru ra fiIorun: ouuarnulirnaonarufir
l#asnrnaurulunt:lrjrfiurrindourdoulo fi,dodrjrru10r 134.50 nr:rrfiInrrn: uio
84,062'50 ld rfluqvrururtilltrn'ulilfi t I roril:srms Inul#6odr ,,qmuruur.i.r,sr'rrra:c

uril"
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lrqjrflufiuttncn:ru1u:sdudnndr 2 lunr nruluuinrrirnn,,uriirnaorfirJarlnqjfiou
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ti't"nrsnon oqiraurnrlr{,rilunnrunuo.rlrJ6nrJ:!r'r0r 6 6Iarun:nruouudru xE{r-

uyt lu ovdluriaufi rinfqnoiuttliltrn'fi na.+ .(rirnnuy non) rfiur6uuiirr r: 1il6n: rr ooo

,rn, ,iloorcnon,flurilnnturnrdni z fu olrrillruornrngrf,u rirlo,fluA,iuroui6 firir
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tix r iu ri r fru n rlu o qj n r l n o u tr u' o t o r q n u r u uri r tr fi uira sr d r u o u u r, l l, 6 r rn o

lIUt'lu nr:fiunrll#rdunrudurfiurirnnuynon Inurounr,,un,{ldrnnilryursr o fiIarun:
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,J. a; -.. 1-alt v q -y^^-.^--=i -_. j 4 Jrt !,qn u 1u ltx { t 1 n u 1n nil a ? ii f lu fi.nui nr : rin ri o.r rfr u r an ru fi n 1 { td u d ri o I rj r fi o.r

qtl iruorrl: llnsquduinr:rinrio.rrfiur finr:frnrirrJrudonrlx?ruluuilr*n',.tuorirun

,r air rr firqu dui n r : rin ri u o,d o. : v u d r {yn.r 16 u rfi r lrj,ir n no u u o r r : r uofu a y fl u dui n r:
va€
unilo{tltu?

2.2.2 qnuruur{wrhrrrhufl 0A

qnururrillnfirufitorqn fi,dodil:sx10r 58.3I nr:xfiInrun: rio ro,aa+.os ldoqi

luuinsrdufitlrrtr6torqqriortrnruurTr fiorfi6rrnou;r,'u, uav6rrnortrfirorqq frruin
frunqi ilrvnoudru4trr firfrarIfi.rnlrr fiuonruqlqnoqjlu:;dun?1uq{ r,000 rusr: ii

oj,jadnlil[t:llfinfiaru.rtu rdu rirnnn:vfir uasil:rnqnr:oivrrlr:6ivrorfirfiurtuio.rriusiruru

Yr1.rT!Yt5fi'ldU1

n mtilQa
i-.

rl-oil t.a. zsot u tunfi ul lt, dlr 1nu ldirri.rdod.rig uunE drnr: nrsn: ?{rnun:
rauo'hifnurilrrtrn'torqq rioldi'.ruini'unqE llrflulnrirorf,utordniua;i'n1irflu
qnururtillfi6 n:uihlffilb?ilrlfirtnA:':urJ:sarurrufiutftlfif,.rninilunqEirru'unr:

lra. i, iuasldiidrdl figsztzstt a.riufi 30 n:n11nu2st7 tfuruarna ?r:uqn rinilnr:i6
lfiisn lilirtu'unl:drrrIurr?oqa,uiordu d*ronr:dr,?0 nrr,rurrunr:dr:rna.iufi to
iquruu zsra rudr urlrCrfi,flu4ruadufudou ianrnnrrr::rx16a2u{lu
il:;noudr, ,ir tilun uacfidniihqnqu ruursriunr:f,nrfiriluqroruurdrcrfi norgnuru
uil{ma' n:uilrlfi 6.rlCrausnEvn::xnlrqnuruurirrro' drldfiuanr:ilrv1unf.,fi zlzsra
d-i

rfioiufi 22 qamu zs t a rfi uaunr:lfoonu:v : unqufi nrr{rrunCufi rJrrrrfi ryor qnlfrdu
qnururtriltrfiru'oiufi 4 ilquRlnu l.?t.zszorfluqnuruurirmfiiirdufi r+ roril:slnf,lnu

f, nuor;11'rl:vrnalnurietifl uqrrrqlf, uruiorornnr:dudrtouila'onlann'ugru
-*---e-gaa-6aliluxudnrnrnt|uttn:un gngu:afrn fiorqrJ:;xtot t35-l8o drufl nrldrufianviuoono;i
R?lualnfuuln llu2rYurttmlda'lilluuu:nviunnrfiulntu'o-nciuosnr6ulld rf,lrtrdru
n v iu o o n rfi u.rtdfi n z ru a rnfufio u fi o o n rt r r : v u rnrfl u 4 ru rJ{ rln qm r n : v 6u ri.,r 1u
il:vurot 1,085 run: fid:tuo{nr.rfianviunnrfiuudnfisu uuu,.ril:vurnfifiudoulrqj
nl
d'nu ot v n a l lnA u'Q n t v 0 ru o{rir hJ In urn n r y ui n u : o un : v q n r u rm i u'u fiou lu qi u r n

dlultouo{rriuldornfiurluuonltnqnururtil.ttln' rmoonrtrgl'luqnuruu}i.:x1n'rtrn'torgA

rfluureilduril,i'tn',rruliirrirufidrfiry niu flao{nrsn'{ naornvrEuu naorvjrrila flaoir

n a r.r rfl u siu ii r rir,r,r ci r d,fl u uu ci.r du ri.r d 4., ;q, o.r *ri rir fiu m q:-
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n 21ufr u l u o l n lfl q { rfi n ru E un ; d u n nil rin rJir r oni r rlu rq 6 uil a v z,goo fi a iru ei : ri r.: q q io u

'a--J44ririaa:3il?1{tn0ufl!n'lilu[-ldouruuluu tiludxttorfrril6uuoniila01narnriuoonrfioImuoo

rfl u auu: quny iun nrfi urld qor uqfi rn durirfl 2z o,: mrr orfi ua

: vuufi lralufiufi qnuruuilltr6rttfi torqn aru r: nurir o o nldu f,nr z J : vrnm 6o
-q-s- C j i. a . -. ^--.t1iltduiu n:ouRoun'ufirirulnqitorqnuruur.irmn' ri'ur{lfidriuoq,lfiui u1{un{ n:su1n

trt'
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qa{ tta;ihfiurtr t;ogigltrn:;durirvryrnurnndl 400 ,rnrdrlrJ riorsnursrrcuirr.r
oontt l tdu ttrn:vulIlfla1{ rfi'ur{lfidnulduri rsrio nryunni{ arrfi quurn rirri,r fr-urau

ih nnor ou,du f,ululrqi:r ndu ourruuaydui rflufu
lu ri r u t o l rYn {il r,uto l o r n an rnth o {'lu rr n rn'o nrt r g l fu uo s il : v n ou fiu : ru q : fi

orfuo{luuinor'lndrdulfiuqnuruuri.rtr6hidnaoucirdnj rx:ufiorf,nfirfluudn*uei.r
ttncfir:ruld6o{udr R'o nr:rirarunalfi dniih6.rfili1n1u lduri#r.r n:!m'{ rdorJar ni
nIu nrutlt rtft l6uur nXrJr wfillqn uiuluqj6rfiudrraru r{.rnour6n n:sciruih nruun
nr;:onxarnfr drlnrrruilrinrnnan unn:vnrr!.r lriihud.r.urrfiuvrr;:oi'lriih unnin
unttrrildr unn:vrJn'lnqf unnrtruril unnn unil:onruo'orrirln unu$iur$2urrJar un
Rlrtlt,un{ unfiuildontila'o.t rsirrn6ol otoonr'r.rnrrl {unrhu ntori.,rir,,uo ud nsnroje
6'ttt'loutiru !il41u griurrrllrrfrouua'o.r nmnndru nurjr rjrnriru 6rdr.r qar nrudr
rTruiirtl:ciutsnuilarnvrfipun:ru ilarfirururar iloragouunr.ur rlarrouvr:ru ilorsr'n

r'r'u ilarnnrua'ol ilaruflu rlaruro'lnu rJar{ rJarn:cfir uayilarn:s4{l}r? rfludu
2.zJ ?uqnururturmauiq{

2 u qn u l u lx rur a u fi l # o { lu fr o.r fi 6 t u a u r r ns l ru 6 lm o ul.r a l a'.r ri fi.r r ia f,u n qE

o{lurtnihauuur.irmn'ilrraunou,nu*. ,fifirjrrr.,or 9,500.00 'ld n:,ilrlfiliil:vnra
frndrrfl uruqnururujoiufi zsqornr2szoisrs,rrna^ndodrd

fi Arru'o rnfiruuuau fi rri n rrarr f,.ru in
fiald onncrotirrlmu

fi any iu o on nnriruur or d'.rf vryrn

fr'any iunn oonyrn drrlmu
tsad

rJ:cin-narilrfluurrflu4rrrturnrSn qlorn:vdurilrrrur.,. r72 ruer: ruqfi6ondrry
atAililY

rtraua'rfi tfiolorndruufrttrfiu'urfluuri.:tnrvdudroonlrJlunsra rflug:Jndrua.rriuuou fi
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9 o I I a a Ourir drdr il1{ lril uasn?{n1uinsrlndfiu fiflouilufiaitluariufrnrafi 3 fio ilou'lnE
a i" a a a h
frutaotnfrfilnt:uutfiuttrfimurfiua.rlrJdr u1ndl?n:rfi.r 6,rrflur1ul{rnlf;n 1 ummrlue

4 a I d Jolildo{u?a ur:u1n1flNsufl{ulrnsd?u{1x alu1:oxooqqrnd{lfiur{r{nu:uld
,t9.a<Ja6ruuf rdrrn:vfr'liirnrvuxtn? firiiurnn:ruuayuu2ilvnli{ dlu.l'tu rinrrnrnuulatrlil

eod._4aA<.s.s
Yll{nf,nv ?uo0nllJulnl;lm lilulnt;16n 1 Iiiiurn ri: rurdu fruaru r:oldtFo0 tnil tnlru ou

f,.rrihjrfiurtuld

dn u ow 4 u'rJ : v rn arfl u n tx l x u l n 16 nu' u n.r hJ t u vw r a u u rr r rfl u ih 6 u u dr fi n' u fi ci r u

firflunsra nlul{tn ln'lcuud'r? lnrvlrfi uasiilrmurnuogjlungufi nrruqrrolq,n,rdr,,ri o -

1 72 run : o r n: s du rir il ! ln ?u qil u lu rtluu a u f, u{dl o {n uill n y iu o o nt o.r ti r r'l vr u ldiu o u

nvrao{rflurJ:vir rirl#rfinrlunnotir.rarilcru0 quugu'Iaurqduoqilu:;r'ir.r 25 - 30 o{fll
r.ua16ud

e rttr, - jJ .afiu{hind'nfifiuo{fin:;un n:vuln ul{un{ ufi fiurfln n:sfiouilr uvurx ilyuolr
u yJ . A a . J t .unvhiiucitl fio fitn:vqailrdu rriu rsirirl rarrtvlou ua;r?'lu:yrir rflfu uinorrJr

-- ---- - 4v l:q.tti . 4 d.
11ul'l10 It{u{ltituo{uulrnul uioriluutiouul?naonuu? Inulonuillwiunnroilr,l
uualfrrri rnlruudl? uaslnrs'i!wr fi'lfiauvrsra r!n21{r norunrrilr f,nirjrfiuuuiuo{lu
iln1riurfludni,rfin ldurinrvoit rryilr rilu n:seirurJr n:sun du q'u 6urau unil:ynoudru

unrtrltnj unluunufi2lln{ unnrvtJn unurrutiu llasunfiuilar6nrfludru?uu1n
- t! . t.r . t Y

dnita-ouRatuil:v nouhlitugrfi neixl nv nrn uau fi lrir 6uuau uayrirn;rorfi neirrl
- t! . .dnirir rdu ilnrn:sn.r ilati.r rlarl rlarlo Jarn:;uon rJaruir ilarnrn {r rlarrfn rJuav

rogru^Rgit.t1 dlut:onurfi urJynrilnlruu?Ttuill rrar:ourntvuufl .l?

z.z.l rrninurrYudf,fl iil rrt r aoso r r
oj j
iifiufi 46s,637.s ld ilr.rorni'.ruinfrunqiil:;uror zo nu. rtraounrrfianrrafi

il: s rnarfl u4rt radudu#ou fi oonrr rfi g.rfi qnlunrnns iuoonR'o uonrr r rroun rrld (r
'Jil:;lrsr 1,625 uJn, usntrnffiifirrrfiur?rf,u lulniil{ l,r,li! llaslrlnyrux'r2 nrrrrrcird,flu! - - ! -'-' -'

-.--^.-!^.-a--- i ..^-.-l----i-^c-------_ . ae.t I oi o-llila{nltunlO{ulnnllnrll?ulilti1[1:ualudlu iidniilr rtnr10 :rurilunuayErfiofrdu
- ,,!-r.

612u{t1xu1n!luila1utfin rirnnfidrdq n'o rirnnrtrasunre r'.rrilnh?rinrio.rrfiuad'rlrJi{ru

ldrJ:vnoudru#ueir.r1 dr rs iu o{rir.rnrniifirnr:il:curu 4 nu. runo'rndfilirdunruiu
16.sou
iinu rr : :trrnuav rirur{'nu:udru iurul2uuuay n{lnor;fi aulo

aeclttJq<4..tjr!
lnultntnu1iluqf(n2Ultx1doua12nfiorr ilralrultlnounlr ru-o.tutorn 4rtrrtrilfr

daa-J
finruqlurnn-o qr61 1,675 runrnrn:vduf rmyra lunnrnar.r6uoyrfiudrnrroraogjlnduon

aaalYtttnsrEurioaou6lld siorlrilta.rruuri.rfgn:run:qnqnd'naoudo'lfirirarorJr uasdnaou

rirf,nirJrfiuoqitauo il:;norfiuu:;:rr:ity{o'rJramuuri.rm6'hiioqrnodorrorfiouri{{
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firoruilrttnsrirdniilrld 6.rrirh?fiIonradnaoufirarunirurn:riuodmhifiddu{n n:urJr

h?rriu'ir thrJcioulil#rilurJramuo{nrur6u riuiuilrwurnhJ dnirJrnnrurfindfioqilu

il r rni l fi fi t v g n ri r gqri'u {lrl dr u n u n : l il r'1 fi (I n ual r u frn n r: rin irJ r uri r m6 n o r f r q u6 r 1

ldrdrlilrirrfiu.rrurfioi'nhirflurtninurriu{dniilru'sfl zsoa Inuldfirnr:dr:ro,rio.rdu

rnjot#n:tudcrfin rjilrsrtorrYn{ih antntoqruriuir uurilorur: naon0uR?lunrulyflu

lunr:fi0;finl#rflurtninurrlu{dniil, do^uo',nnr:dr:mil:rnn'ir rfluunri.rfifinrru

rilurvailcionr:f,nh?rflunninurriu{dnithodxdr,ravn:r,rJrtilfild'rirrfiunr:rniooonflrt

: r r n q u fi n r 6 r r u n l#rfl u rt n f n u r fru {rYn iil lu' o iufr zo fi r r r n u z s r s

nn in u rfiu {dn iil rrt t a o un r ? eir o gilu fr o r dd r u a r r'r ut r r ri r u a fu l m : ri r rn o a o u
c€cvo'nrr druonstfiuuvtol druaqriu drmoustru 6molihrirfou rirrnourilururur uavdrmo

uluruoru i'wrinflunqE fifilriizas nr:mfiIarrnr rio aos,gog 'li
a a ,- --t 

j < o u I a 6 a eo1U1l1n nflt?lu0 0tn0lmoa{tltt0u iluinilrr5uq5 nanviuoon ruluuarn:nulntuouu

6'uvrq5-a:rud: fialdorngnuruuilrtrfirtrfi rorqn Crufiarufi o fianciunn r:nihamu
t tri l r t n'l u t t ri l u x ut e ri rrn o ri rl r il ua c iJ r a { r u uil.r m 6 fru n ruil s ri m s u s t lr

d'nirlriidrd'nJlduri{rrth n:sfir irunr 6rfir n:;or rduran rdoln:'r rf,onrr nrr.r

rdorit rdoh'ltttratur'udou rdoarurrl rfi a'r rir.r wfi lriih ungr unudu unnrfrr uas
-aaJuncunir.l l 6nurnuru:ruf.rlriflrrdltrrriuridoo r-opnara nycrhemera lewisis donu

tnrlulutil'onlrl1aounl2rfruqtfi.tr6ur uasriiorJ:curur6oufu:rat t.f,.zst4 fi{nuun z
adiY

tua R-o untn'urrnl ( Oriolus raillii ) rrayuntfurt? ( Orilous mellainus ) firtninurrfi'u(

dniitrnraounrrrflunfiu:nlurj:crnalilu dororfo z ru'ndrfluundn',urn Inurnnrcun

tuiutrrfi.rhirnotuluilulirlnurriou dnirJrlunninurriu{dniilrrtrauou',.dfidnusrsfi
aaah
iitau nn tmnt tn nsi tl'lil n r n il ruil r 6u 1 t o r il : ; rvr a'ln ulu ui r o r dn i{l r n'o dn iil r u a r o r fi n

idnusr;ndrulrJnrldniihluuourru:uasriunuru drriu nr:auuih,,ri.rdli6rfiqorrir

nrldrurinraranfrfluodmfu uucirrirro.rdniilr dniilrorf,urirorndrr?ru tirnaor uuo.ru'.r

fi fi 0 {u r nu rulu il ru?i ld ri rn a o rlu qi l fi na o r n r : or n o o r il : s n { R a o {n lri.r n a o.r r! r n {r.r

Rao{nr6o{ "ta"l

ilrruaounr:fi2ru'AR'o

t . iha r6u dr rirulu tj rfl u ihdu rir ii rt r : t o.r ii rr?r u d r m : u a r u d'ru i Hd d r fiq rdu
aaa

nvr6uunol uyrirlul u1{r dtlill nsutn il:;d "ra"r

z. il116lil niorJrIrJ:'l rfluuuci.rfifiri.trrdruavfir,r::srlfifil,fluorrr',:drirri'qro.r

ti'sritlruarurfin turJrruardlHAr;q lduri16r ir rax uo{ {a,l
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z.z.sgutifi nurnrrrYorurdrr{ln:vruuduruaorurornn:v:rvriu'
Ja 

--91 -- -. , y- i o a nyj , JqJuufi nu 1n1:r{otu1o1rfl I n:vruu 6',urfr olurrrnn:; : rsdri ldriurion lnru
t:;: rtdti t, 0rttt: !ulyraur6 tn:;rflro{rir tun: rrdn: ;urnaur6rn : yr$rodrirradrn: s{

oA.a4alaldJej-es6
:1!n1luu Ut;noUflflilnil:JU:u:rttqtCrr50au16ot:vrirnrnduuill:1U fii'lniniluvrqE
AnA.vriioiufi zg f,ulnu zszq laufin:s:udriuri{dr:unr:f,.ruinilunq5 *h?firr:srriflrfifi

tuursauf,nfirIn:Inr:rinrutotf,nnr:il:cu.run3nllnun:lurrnfi6ur',uil.trr,a fi.ruin

f,unq5" uavldt:s:rwrruliud:tun:f,.rrinf,uvrqEfeuXarndrqan:yuriororrulnura6r

lI t r : 1 s Q fl a 1 u I o n r a d.r n ri r r r fl u q u i r i r ri r r fi u n r :
rin.'

ciornruoiuii lo fiulnr il.f,.2524 lrrlurnarrfiril:crfrro{rir ldfi n:v:rvriri
-^i^--e-- - c e a * < r. . da t 'tn'utn=u sr n:srirufnn-n:anrrlugtu ar:vlnuaqr.!drh?fr-or:orrdnrrn"ufiilralru,atou

In:uriodudartr:sril:slutfrnioilnd.rqutif,nurnr:rieuur rdurEurfiugudf;nurnr:

frorurrrrr'udoulfrrfluEu6f,nurr6urfiunr:rinrurlurtnfidullurro 
r

?t v e 4hyr a s I . j j Jo'tWla'[unq516:rurriod'urrirurrueir.rlfirfiur{oluayfirr:utn.ltunttual6.r

tiruundufiriruanaorln rirrnorirluri f,.ruinf,uvrqE rflududt'ndrqurilf,nurnr:rinrurtirr

ftn:vtuu't dlrrnlt fi.?t.zszsqutif,nurd.rncirr rflunriruuufidrru'unr:f,nurarf;n uaynr:
ooio

ria u rlu rt n fi 6 ut run v ra In ui6 n l: ir dx fl d l u n r rl {6'u u a r n il a l ut, o it usi a r r il r u o., r,rtu
rnunuriruu rnr: frn nr:ninurnrdio{h?rru u au,ravdrfi una oa tJ

Jaqu6f,nurnr:rln,urtirrdrn:uluuq iniufin:ounQx 33 u{firu
ludruanaollR, rirunirriu, druafuul6rrnorirlnriuo; irunaurulru, r{ruan:cmc
o e U o -o! A,drmoururuoru ft u in ilunqE iin'ufi rl rs u10r 7 1,025 1:'

I n u 1 diu n r u i r u u's t t n r ri r u u u fi rfi u rdo r rri u n : u il : s u r d r f n u u fr .r u in f,u n qE

^--.--j3^. -- i .n:ufinu rurRr:rfr'on1:lnunlrniarn:oinr:rnun: IR:lnr:rail:vnrui'.ruinilunqi n:u
tnil:vmru drrinuluuruuavfiunadou n:uihlfi n:ur{srurfiGu drrin.rrurjadnifr.ruin

n:urJqiini,,ar6, 1

qu diinu r nr r r{mu rdr rft n t s luu.r ii #u ii,rI', il r rut o { In : r n r : o { or uinar d r rft
ntJluu ntounQurtuilu;ralnutou ,2r ku,ooo ld ri:uiuii:ouuonldurifriufirtnr{rua
nao{iln druarrurlltu uaclndrfiulrflurrnrr.jrirurJ:su{nooauuerruilwsro uaurn
lnun:ntruil:curu ob,ooo 1:'

-lJao'r.
n r : iln d.r qu 6f, n u r n t : fifl u r ti r : {.r n : s ru u rn" o rfla u r q or n r n f, i n t s r n u l u fi r fi ,, u,

uirr s, niu fi l n dr6 u.r 6 nd'r fi'r rfl u rro r u d iiu rJ g u a fl n r n u r n do u r o r r r uil.r vr s r a l #fi a n r n
/s o! ;

auq:oi Inufrn-ufin:ourlEurluillmvran'ir 2,ooo'li flolriurJrmuraudrr{.rn:sruu ldu6n
dunu,u,flr:Jrmutnufiqnuauq:oi urn'lrJdru:;uufinadrnlnraru lu6'ud'udu1 rorr



i-.rt.. : .!--y-.-.--,_-! _ v dq ,, a o jr j
tu0{ lYlu uon0lnu quu.l Trotulol?q{ntJluu duilu{ouEuuE::rfin uasd0rufrrio.rrmur

dulnnrriu uilurnnviuoon drfi:miaqnarun:rurio.rrdur uio:r.rinfiuE il:smmsrr{n:

ri.rraiu unvr{fl u rnr: rioudur lu itn.a.zses nriu6luqun lrt
i, j v Jo J! a € a

fl 0luytlto{rylu2 doluuda{iluqdniilrrnntu:r rnu:d 6 : ouil:usuurt: : u 1dn1u

lrdnlfruidnirirld,,ri,nr:f,nudn{0onrflu c nrjl6o ilnrra:ugfio rJararu{tu ilnt'luuu?

rJsnril unvrlnrfifililimurJan fio'o'irlddrrflurfi'u{rlaldn',r',n luununvranciuoon orfi

rJarnriEu tfihil ilarfirdoarulti rour'ora'o rJarf,rIn Jarunluvrorilrnrur ilvnrfuu
nrrr ilynti.tnonun{ {n"l

rdu n t I f, n u r r : : u tt 6 rfl u as n r u h1fi vr o n dr u r u uir 1 rJ lu fi u tl r n ur a u d q :' u nil
uo;ElrirnJonllunfiudnrturndor druiucsrrulfiarudur2ilrrur0r 1,600 urn: dor',n

r6ururiu{h?rJ rlar ,,rr,fuq auroor:uoifil{rrnrrj:cxlor l.s-2 f,rlu.r :cil.ir{flrosi
ararh?nluflurio.r:rreirl 1 'uorilrmurau :eldlitruduor,rrrrur{u{n'r r{u{d'nflil
4r,
tuu:uutcl noootduYllit

durJuau (r, 12) orqndl 2o0 fl fi nr.rqutiaft rasnru dou: ou du uauur lu: rorr u rn

luqi iru fi unu Ioufi u n.rnr 6oo{

dt il l u tl't 2u d,fl urfo ptli r un ; rl u ri r u grl du u on r6uu ri au tin lrJ rfl u ar a r l n l n u
fi urnlildrunr Inr nudu odmuu rudu udosducir.r6fi tura'lu niln

oqa: oiugqn uio illgu uioiiu tlnuri undr irilcra 6r dn fi fi ndluodo o'orilurflr

rrriltirrftntuuu rrduriudgqriu{ narurfludruru fiuri1iliiurorlflfgdr.rurirrrirrfu

z.s {ruift,ddsrrTor

z.s.t quiftfluJ:crnn
As e aA -^-fy^-:^.4^- -ef, 4 a , j d?:ailr: ?:n (2551 : uwiauo) flnuri{ut5ol nqdn::unr:rio.rrfru?lnlytdfrn

orih
'tlolfnrioltfrurtrr'lnu ntnaufigrurudr iln6'udruciruflduyn{nt:naln riunqn'n::u
-s--t- 

j h a o u Jsfnriolrfiurtrr'lnufinrrudlf,uriflu t.ihfrudrun6nfisrdunynr:uinri(product) n
!oJoa-__-_,_rj.._^.F- 

-- -o,jx.ayostl2lutlurluDnuilqnnr:lnr:rio.ttfru?lnlsrdiinrolfnriolriiorrrr'lvruotir.rfrriudrriqvrn

4fi6 z.iloilodru:1nt(Price) finlurYufiuf,fiunq6n::unrrdo{ldo.,n,r,afinro,r
s . j h . 69 o o aGfnriolrfrurtrr'liluodr.rfiriudrdqm1.rfl6A r.iloiludrunr:frn,firnilru(place) finludrr{uf
o A , _j-.^.-_-.-.e _. u r- j n . < s o s aanuilqnn:tunr:noltfiuzlnleldiintorfnvio.rrfrurrra'lyruotir.riiriudrdqvrr.ra6n' a.flofru
9 ) a d )^.
drunr:dlraElnr:narn(Promotion) finrrud'lr{uf,fiunq6n::unr:riol,frurrnruafinro.r

rin d o.r rfi o r m r 1 m u o ti r.r fi riu ii r rT0r yr 1,! d 66
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Ja
du l n : 0'i n uoiq n l u (25a 8 : uyr rin tio) ldf, nu r 6 o.r fl q n n r : u ua v n 2 1 x f; .r il oh t o r fr

.Y--.--:- - -4 -ct r- - , i J a o v oItlu'tyto{tmu?mliflagion15ilo{1fr0?uuud.l0uluillrinil:cun:flEoqru1 flu.j1 {fir{rur
riolrfiurfinq6n::lnr:lC{f,naorufirio.rrfiurlufrruinr:;unrflSoqrurriuurornnl:uon

--a j ,Av , i .rlo.lqmuavtfl'ourtustilfrr{utriolrfiurriouudr InufiinqrJ:ca{ririiodo{n1:r{1u1lu{u:s
e . J 9 t i ; .. r

n1!inei1{ 1 frlo;t{rurrio.ttfiu:rniuo{6ruru 2- 4 nfr 'ludr.riurarfuayiuorfintidrunr:

l#nruus:nuurfrirudr nacuior{rutrioufiurudr dr{ruryio.rrfiurrinrsl{rirudoro.r!
d d o i h.o

tiintnda iruruts6ulilr6u l,oo0 u'ryr dnuu;nrrrioufrornrrcoufirflunr:r6uyrrufrrrdur

ilanrufidl{l fi o10r1uiresrlndrfiu.rfiu rjuriun?rrldu'hdrulu:roranru
reata,jeo

d?u n 1 t in n 0 n t t u d{ldiu n r: ri o lrfr u rt o I frlu in r : ; un : ai o gr u r fi a r u r : o 6.r q n

nt!u{t{tutrioltfiur no n1tiln{luu:nnIan Inuiun:rudorlanr:frn{1um1{?r:6t1rn1:

rio lrfi orrrnv {rdru rriorrfiur ri:ulrqifi nqn'n:: ufi o v ndu u rriorrfi urlu f,rr in
4 a ! a u a a d.r 'fl:vuntfrEoqDU16nnf{ nltAnut:cdunrrufluolnto.rdr{rlrrio.rrdurnu jr:ydun2txfi{

I

- -q. - e, , -{--j<, y A j oxol0rlo{4t{lulno.ltvturfriisiodtu6torufr drunr:6ru?uR2tudsarn uaydrunt:uin1:
a a aa s a I .

riruluqii:sduRtrun'lno1oogilutrduu1n {r{rurrio.rrfiurfifinq6n::uilof,ud?uqnna
unntil{fiu i:cfrunrrufi.rnolnlunr:rdrrrrioufiurhiunnirfiu uas:sdrnaruf,rnolo

tol{rdturrioltduriruunnilTrqfin::rrudr rqn'n::rnarl6lunr:r{rurdo.rrfiu? n1t

riunx dnusr;rirlidtuluntrr{rurrioufiur rirl{riruiilf; uaynr:ndurrrioqfiu16nnfid

runnciNriu fi :vdunrrufirnololunr:r{rrrrioqfi urtiunnir.rfiu

Hnr?::0r rldu{ (2548 : uvrrintio) lfiinurdr nrruf,ruolotorfnrio.rrdursionr:
!r---_..._. r i ?-- 9 t A a , o . .innlrrliln{vtoltfrul ilninun:ilgl frrfrnutnrnnriudtotin ,iruru 2z2au ioXarfi'r'lrlto,r

{nouuuuaouoru rfluurar{.rfouay 62.15 org:;udrr zo dr ro it fouac ss.sg :vdr
nr:f,nurrjiqqrn5niorfiuuuir iouar nt.og fiorf;ilvrrin.rruuifnronru iouay gl.ss

:ruldciotn'ou 5,000 6l to,ooo urn iouav zg.ga narufirrolotorfnrio.rrfiu:sionr:
e..j
ilnnr:ttudlriolrfiue fr.ruinun:rJgr lunrr:ruo{lu:;duilrunarr Inuinrrrfi.rno'lolu
!- --- - - -aa i r j d. r ufirunr:riauraorufirioltfrurrilududuu:n :o{a{!1 R'odrunrr6lu2uR?ludsnrnlfiuri
eriJafnriolrfiuz drunr:uiultruo{qnarn:firJ:y6ruudrrioufior uasdrunr:IEusrr
il:vmrilr{uf,nrliirdu deudrunt:fnuraaruilaonfiuh?urifnrioqfiuriRlrru'wshrflu

duduqnfiru

9canourrfir {urnrqiuv (2s46 : uvrrinds) ldf, nu r6sr nr: fin nr: m u nr:norndlu nu
ri*di.r.

rioufiurlnoqurufiriru:'rrto.:firuvj.ra.r f,rilinn:cd nu.jr rJrqlrurhuri.:a.rfif,.:fi

ilrauhurnuru h;'irrcrfluvrinorn:r::utr6dqnuarq:oi rJ:snrfi ierur::r idf,ind
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Innrriurflurondnusi louarrr:ofrnrflufirn::unr:rioqduliru'naldfirura z n'rn::u

lduri nr:rindrrfiunrilru nr:urnaquln: nr:rirrfiu:lrErrrrdrdn.,:,nuo: n.,rd
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$xxlnrin rfiolotnEu0rio.trfrurrnun:rir.rdrfr.rlilniorfioclfln'h?uinr:uririnriolrfi0l rilu
) ..

n'ufifi'ldiuRrrufiuuornrinrioufiurdrril:vrna 6o uirrorouurfiousio:cu'ir{ildfruilr.ri

riruacfirulilurur'lu d.rrinrioufiurfiuuriurrir,iour:rum6aor{r.rouu ua;f;nuri6fiin

xo{nufro{Bu f, lfi dolrirtfi unr: Inurdriru 6o n r:il:v arulrudrlu'o: v u drllurulu
y-i----J-.r.rl-yjoJ.t.,y-aA
llo.iloullngo{RntRluuoRoul{noruo{ anR?lut,auoitflmnIu trn60{lt{d5't,itfi2ludlltflRtllo
i....)

tilxnl:no:o{nl{n1:nalnlunuiruilrunan6nnlitnl:lnunr uavtfil:cmruri{'luuncuon

urifiruldr{rufi riruf rulunr:uiur: in nrr nr:ri oodr.r',onr:rnun:h?u rn0rdu

AAfiqn f,nf;rJ:srdilQa (2s43 : uvr6'ndo) ldiinurrfol nr:f,nnr:riordur,ntonr:
o J c t I s 9 ar . 9oqfnri toldrrnoiluuvfi't S.tuinuridolaou uudr r{nrurnr:rislrfiurlu rirrnoilrrusfir

h9g a a s , i a .r a r . atn:uoil!ila01n1rxu1un?to{n1:ilorunu?rnuil'ln'lflll.tuot,o{ hlu lloynl:d{ld:unt:

rioufiurluit:orsr:wiriuaiunurioufiue il.fl. 2s30 drunr:r{rurdufruffiunr:rioudur

to{il:;iluurfu ,flu^atrnnr:iliudr rJiuruurnunlrtf;il:clurfrrnyrinurn:nru'ld

6niuatoluluurunrrrriunl dorurulroruquuavginr:rRatoudrurolm2lnun,r', ,Cu
u&o
ikgumlrriuR{ anR?1tlIuu:{a{ uluutuil:rufl uuosriudiun'rnaunuldr{rurfi unurn

llnu Inursuunl:rnun:d{inqnunufidrunr:rnunr,iotru rirtin:rirrnorlrllsfrrdolnn
r oyA A i i .r j r . v c

ognlu lnomtiloulnt,u luo{01nilqu1R?1Ilrr0! llrrutla,:oul.t:ox0{yltlr01n: 1120]rR0

ilrrrsfirluiud6.roqilunrrvfidorrio{rordr:onlu:yuurnrolntur',0 nsoulrJriunr:dr.r

fi.rfi,tilunl,o;uruuuuununrrldnfnurn:odr.roqinJ ,duorlrruur::r1unr:rir:rogi

lunju fi uavl#rj : vlusrft r nmiil urn: sio tJ
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J - e . - srd ' , i - vqnrn:si r{lqno{ (2s43 : unfrntio) ldiinu 16ol frnunrn nr: frnnr:rioufr u?i{ilin
s.uo,jv.tlijr-J
TrllE{ ilU?] flnUR1fln1:04n1:nO{llrU2flnun1flROUt'1{en rUO{0lnIlnilU?U{'lUl,lAnmW

iufintsudrun'r:frnnr:rio.rrdueto.rfiwin {uil:vursl'lrirfiulno .r,rnn1:uiilr:finnr:fi6

iln;nrqrla::nfidrritgfio ilqr,rrrurJ:;urorfihirfiurroun;fio{6rfin 6ruruqnarn:filil

rf,urrofiurluxurnt orrCrd;rarrou ilCIrarluriornr:il:srnuinuuasr,rnfl?1trj?ufiorrno

t . jj y ! . r i , t
l.ru2u{lunluuonunsilu?u.r'runlnu?Toit :?uyl{uunilyto{lltur lun'ufifr.r1illdiUnr:r[nrur

lfruursaufiunr:duaiunr:rioudu, ouuoouiltyrrnuluiufi6.rtrnnrrufnlur{r1rtu
4 a a c q, a a . Q q a d s c v
Ito{n1tYt0.lrYru1 Ytl lllxlnnl:ud2u:?lr lunl:0nn1:il0{rytu?t o{d{Hanfl na{

a

lAAaAu,'rJrinn :ouGo.rflrfrx es4i : unrindo) rior nr:f,nu1nlruduriuf,:;r'irrnr:
o-i<.J.
lilntudo lrrusrruacil:strduriuf,lunr:riuaiu nr:rioufiu?rornl:dolrfiurnil.ril:srna

lnuriu:;ustrnrtunr:dnfiu'lt16unrrur vioufiurlunrnldrolnulvru (Finurrnnrsn:6

{'r u in 4rin fr .r.r r n : c fi ) fl a n 1 : i fru il u'i r rinri o.r rfi u rd ru u r n iu d r r ar : {o { a o r n ln : fiarfI
y y A as , i , j

luayl{1ilfiriixo{ u;fililo{!fru? rirrndu,uolnr:rilniudoo{lu:;6urhunalir Inudoqnna

rfluarofifiritrqdu xo.rnl:litniuurnfiqa :orarurrflu6iodrfiur( uovrirfiqna'onr:tflniu
9 . d o< a J s{oXadrrar:nn fiodrdnntound n1:iuyr:rurjrrar:fiurfiunr:rioufiurrirulilqiiurrn

0

In:r{ari:olarut rfl urfrf, ofi ur( rinrioufi orciruurr:1f;r?a1'lunufrnfi ulnrfi uvrrrulfi ur
,|t.aaoa.foorrir I lnou :;ustrarlunr:dnfiu'lorrrioufiurlunrnldfinluduriuf,odrririudrriar

vrra66fi:;du .0s fiu orq :sfiunr:iinur orf,n:uldrirudrciordou dsdrn-ur{ du
aC A 1 ; - :l
drdnn: ofr nd uav nru 6tornt: iufi o dru fl oqnnahiinluduriuf,riu:susr?ar'lunlt

6'nfrulr

f,ufinn"ut'uqdninri (2s42:uvrrindo) 1d6inur6o.r nr:rioqduarf,ru'rlfl , Ionraun;
9 a a, C v a. a . c s e o J a r

't,otlna lunl:notulflnullonlvnSolnruln'r - uriru2u 6rmott;{u d.rrinqrruq5trfuuir

lnlstgil - u'titu?u fifrnonrng.rdrriufrnrurnr:riolrdulilfina lilr1!fin21uauq:oito.r
e a. , S e e . j d anfnurn:t::utrdrigudl{urn Inurnnrvninurn:nrlniln ltasuRno{lylu2un21uil{il010

o{lurvdurhunal{ il:snouriurnrsrir -u1rru2u fiprruorfruo{dru dufluilrfruariuarlu

nltr[oru1n1:rioqiiorrirfirra uci'ludrurornrrhinrruinNdrufilurndoufilogilu:;dudr
c h, t j e JAnr:f r:ru'16nrnnr:rio.trfiurutoqinffrunndoudrlilrflulilr::r uaydlunnrrficfrudeu

fifi':t tn nr: ?1ir*fl u*ns nr:
- i- I
il'n n r : fr fnm u rfr'o n r r fnu l rrn l il u?f, do u ua v n ir u t n: ! r : u ma'l#n l at r; : sin a oo lil
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xnnl n or Enu o n (2540) Finu t6o r nr: ritnfu do naru f,riaunE Rlun:v urin uac

nr:firirudrulunr:oqfndrflr.rru tou{rrorornr:uasI:r.rirorro, duflunr:ii'urf,r
c i as o- io . e . ia- ' I
dr : r t I n una : ru t o{ n 1 ti i'u fr d'r ii n o n rludrotir.: fi ii dnuu s yl l{il r J U1 n: fi un nri x fiu fr.r
19 c . a C /c unluoltl nllltuit orirt nr:'lf,,irurundrlru nr:f,nut il:slnnfionr:dunnrir.rriu inr:

v

ritnfudoln:rirrrf doing dofinuar: do6urnofrfin ua;f,or1nRa unncir.rfiu :ruri.rd.rfi
9YAuaaaavJv.enrufl riaund R?tuntvurin uasnrtiicirudrlcionr:oqfnfvrd'l.nuunnrirlfru nr:tilofu

4 o - . - -.t v Jc l) e a d . r c e a udoilnrtu dutiu i frun rrui fr'aunn uav nrr ii ci ru irulunr: oqfnrin dl l ru usi lilfi
n l l du r{u f, fiu n r t u n : v u fn'lu n 1 : o q in Jil dr r r u n r rl ilu ri o l n r : o q fn f n d'.r.r r u i
arrudur{uf,riunr:ficiruirrlunr:oqfnfxd'ro'r, ,,rtrUo.lrarri'rffiuriaunsr'uauR?1u

n:srfnsionr:orlinfirdllru fraunn'inrrudlri'uf,fiuRrrun:;rrinuavnr:idru:'rulu
gJv

n1:o{rnurIa{{1u

rJiurqr ilqrrrd (2s40) ldiinurnr:rilniurirrar: nrrr{riauRfi un;nr:irirudru
lunr:riruurqotnrrrir'n ua;cilRurrrfiru 1ur{firu:ougutifinurnr:r[orurfiqomo.rdu
--4------ --- -.-i t 4 u e 6 - as , ,jo-luoilul$ln?I:s:14n1: o'llRollJ0{ nlrinutrtrra nnnr:frnuriiunuit {frIdnuorvnr.r
il:ctrn:ttnndr'rfiu finrrritniurirrar:rfornr:r{oruqunrniin uaydlRuto.rqudf,nur

nr:risrurfr'qano.rduru'o{u10rnilr;:rriri unnsirlriu nr:ritniudrrar:inrrudrriuf,lu
Aslruad.aq- edaglx{u2nnuR2lul nflunfl uasnlrriaru:tulunr:rmutqornrniJnrrav dlnu

riufi nr Inurh;fiuf (2540:unfiatio) iinu rif,udor n rrufi n rfi ut o rrinri o.r rfi urfi i
-'^--^---^r:--^ -4 . a . a q . a .n 0 llHu ll ol u ld { o lu 2 uR 2 1u fl u n 2nu tt?u qm u t uuil lrrdrt r'lu qj u a n r: Fin u r n u i r
e.iaarinriolrfruriinrufilrto'ltfiunr:rdunrlurr[nriouutiouh or qmuruuilrnn'rtrluqj unr
--^---^i,4^----, d -4 ,, Aa aill'lqHafiln=onurrioltfru? no ioudnrruradouiirilur::lmndrriunrruaulolurj:vm?t

fitn::utiuytulntt natrnnr:iinurnudr fitn::ufi'ldiuneruauhurnfiqn 6o nr:rfiurJr
a'!'e

:o{a{u'tRo nlroluR'ttl llaJnlt6{RturInll:lt

o r l d r1qfi r[n f (zssg) ldilnu rn q 6 R r : u n r : ril a iu ri r r a r : fiu n 2 ru n : s u fn riau n6
dl , A

rt a v n r : ii d r u i ru rio l t{ul 2n do r t o u rin l r u l : { { 1 u q n d 1 ?f n : : t rt n d t m o u't {t li o f,.r u in
arln:il:rnr: uudrnqfinttunllitniudrrar:rfolfluradoro.rndur.uru lduri In:riari
ufldon'lr{ ,,u,dur,;ooafi.rlduri arrinlun:ounir riouua;rflrnrirfi lufirixrulrii

c v Je s q - -4- --r, ! aa e . i ofi?lu dullu j nilfl ?lunt;uun lunt: inu rdlurn 6ol dru n r:rilnfudr:ar: or naoiyrq

n ri.r d o fi u r{,,a t d o q o o a lu n : ou n ir rni o u rni o u d r u r r u ua s rfl r u fi r fi 1 u fi ri r.r r u fi
9l v Jv d ! r 6 - j

n r r u d'uriu ri rill n r : fr ri ru i ru'lu n r : inu r a l r r:o do l
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qriu r : : or I nao innf (2539) f, n u r ri o r n q6 n : : u n r: rfl n iu{ r r a r : n mu f frau n 6
yy

tuavnr:fidru:':ulunr:ufriltynrrirrf,u luIn:.rnr:f rfnrirrduror{uiur:q:n'ruacrffrto,r

ao r u il : ; n ou n r : I a ul{n,i, A. u,i'r.r rio d, 4 I 0 n u fi i a o ru rJ :, n u, n',, u qlludu fi I n :.r n r :
ririnrirrtlu nr:if,urrudr nqa'n::unr:rilnfudrrar:rio.rnr:udltilu;r',ri'r,f,urf.ro',n

dur.urr,,urdutloou fineruriur{uf,riunrru{riornr:utltiltyurrirrf,u'luIn:rnr:rirrio
9t

rhrf,ulu::dudr uavinrtuduriuffiunr:ficiruirulunr:udltitqurrhrf,ululRr{n1:
t-J

ritrinrirrdulu:vdurjrunar{ ucililinrrrtdufruffiufraunfidonr:ufrflourrirrf,u riru

fiaun61unr:uflltilqurrirrfiuhifinrruduriu#fiunr:firiru:'ru'lunr:ufili,un',ri rfiulu
v

tcgo€
lR:.1n1:u1unu'lldu

rrn'tr u rn n uil.r ( 25 3 8) liri r n r : f; nu r n rr ufi r n o l r t or rinri o.rrfi u rsi o nr : ui n r :
rirrat:to.tnr:rioqduru?iril:crna'lvru , f;nurn:6 nr:l#uinr:drrar:nr:rio.rrdur tor
coc,4.e,jhidrtlnlrulrqi atanr:iinurnudr fnriorrfiurnr'lnuuastrrdrlJ:vrnad:u1utjfinrtlfi.r

nolt 'lunr:rin'tr{',.nr:nr:rioudurtornr:rioudurur.irilrsrylf,lnu ludru{oradrre r:I

(Brochure) rinriolrfi u:trrlnuua;trrsirril:srnainlunoln{olairuiudrfi as a'ntu:sdu

nol# luiruaorufih?uinr:rinrioufiurrinrio.rrdurmrlvruua;rrrsimil:s!nf,fin2lufl01r

luntrua;arn'lunr:rf,unr.rurliuinr:1u:ydunol# uac'ludrurilrurirfi{lfuinr:
^!f^-!^^---J--^-q,_-. d h r . arlnrioItfrurrinrioItfruutl'[ttuuasnrsirril:;lnfliin?lunohluqndrulu:c#u6urn

'.J.
u o n t r n fi lu d ru t o I fn ri o I rfi u rrt rd r { il : c rn a il c frudr u d r u r u n f.r fi r6u m u r{t r rl u

il:vrnalnufinlufrufruf,fiunlrfirrolc ndreR'o riunrr{ru',r',nofoorfinrrunoto'lu

uinr:q.rdu uac'lud:utorrinrio.rrfiurrrrlnu nr:iinurfinrrrdrfiuf,frunrruno'ln
a io

nr: fr nu rri riin rru t ol o lu n r : uin r : q r o r gi rr : ru rYu riu frirn r ru n o'h o rq fio ui n r ru n ol o
q€r
lunl:u:n1: q{n?to1(lu1n

z.g.z lruifrr,sircJrsrna

rrnarJril of (Khpper, r soo) ld;inu tuar aqil l rui fru d r?rriu;dr.fiuna u6o6n tn a
A .^oa

t o I nr : f, o GIt : u 2 a xu uo v aq rJ'lfrfi u 6l n rr x n lu I : o t o I n r: d o a r : I r n ru'lu n r :
rilduuuilal riauni uovtqfin::r,to{qnaadr InorJnn'nrrdoa',rrran hihiarruqdrrity
a I a io oJa . Js .

tfr ul tJ : ; n r : rE o r fi ri r lrtrfi n n a l u {iu a r : uci r y fi r u fl r fi d rr du r io ri ru il o f,u n i o'n r' yr a fi
4-Cr.aatJtiludrnnrl6u 1 urnndt uasil:sfinf;nrrrornr:doar:urarufiuoqjriudnuorysirr 1 r,o{

ar:urdrer: uioanrunr:oitornrrdual,



I:rooi,,ur,arruto (Rojers and Svenning, 1969) ldrirnr:f;nur ilof,ufifinrrudur{uf,

fiu nr: ritniutis nn nrrf, nu rnu'ir nr: iinu r nr:r6umn lilsi riu nr: rfl unufru ariu fi
a, 6 a a c , I A e e ! d o e Je

R1:flnU1U!1Ug1l1{rfl:U!nn uASUnlllltU{l,tU1nnl:{]U 0nUUyn{nn1?UR?lUdUlrUtnU
asa

nliltJo:ur,1?d1t

ru,lain (Fellcied, rg6a) ldf,nurilnf,ufirirh?qanarilniuurn::uilodu lduri nr:
a-ir!.€
rilniuf,ouraxuilouni{ nr:dluoonriuu'ld nrrrfludxrinnciu uasnl:6neiodudrnu'lu
a

luoil

I:ttofua;rudruu (Rogen and Meynen, rgog) it'udlnrtldlqmi'1unt:rnuund

inurnr:'luri t lurJ:crvralndrrfio nr:iinurnu'ir 'lunr:mu,,n:'riudoqnnarfluiloiludrdq
jiooot
fi qn fi fi 6vriilncionr:6'efr u'lnuouiuu?n: :u

n1fi l (Gruning, 1 976) ldrfi rnr:ii'urfi urfrunr: dodlllay n:!u2unrtdnf,ulnlunr.r

H:u!finxolnrlndurfiu a:.rldr nr:f,oar:rfluihfrufiri:uh?nr:r{nrurraSoalq:ol uaynr:

doar:fi6vritarlouurn onr{uocfinr:ril6uuIn:.rafir rnjoriun:yu?un1:r{orurrf,uriou

ruinnouri ua;qaa'uri (McComb and Mullins, 1973) ilnurnrruduriuf :yrd1{

nrtiinul nr:lddouraru unva?rxdul0yn.lnr:rfior nudr nr:f;nurfinrrudur{uf,Inun:r
s c Yl r Yi a e e lc a a
nu n'r: lndox ?atu tlas n1r lifl ou 1asufr n rru drrt'u f f,u nrrx dul0n 1{ n r: rfi ol un

nr:iinurfin?ludxfiuf,riun?lxetu'lonrrnr:ur'orlnudourrirrfu 6o nr:iinurfinrrudufiuf,

fiunr:1{dox?asu uavnr: rsililrornr:'l{douraruirfirr',nr', lurnrififi nr:iflnu r 6uirt?

rtraultrir?dr:n1{n'r:ru'orlildru ucinludrrr{uf,Inun:l:urdr{n'rriinurriunrruau'lo

n m n r : ru' o.r l n u hi d r u n r : l#d o r r a tu riu hi i iil t?,ri r d'r,,fi n r r iinu r r y d u dr d r r u n n r : 1 #

d u r r a w uci lil ldrfl u dr d r u u n n ll a u'h m u n 1 : N'o r d2 u
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AqAv
2.9 n:oulru?Rolunl:20u

r r n rl o u rl, n I o { n 1 : ;in u rdu n {rlu ri o r n r : rit n fu d o ua y n r r u f; r n o 1 t t o r

rinriorrfiurvtrlvruionr:ilnnr:urrirriorrfiu:rf,rfirratorfrlrinfrunqE r[it'ultil

rirnr:iinur dunirurioXn InuaqrJrflun:ouuuran'lunr:irn:rsr{ (conceptual Framework)
JhYe a

l2n{u

rTrurJ:6o:v 6'ruJ:oru

dnuorvnrrJrctrn:a rcn{

.IITfl

'otq
a-nttfinu'l

-ortTt

-:ruld

ar rl f I u oloto $inrio lrdu rn r
lnusionrr6'onr:uucirrio qdurri r

firralut'ruioffunrli s dru

v)-alucolun

-drunrrl#uinr:
v i.

{luarolu2uo?lrc3o2n

jio,-
oomrua:u

va - d --uu{tcolurfl unudrt/2udr:

-intlnr;orurin In:fiari
.i i- r.-oDuaao looumo:lun
i--ooloilt!no

arrufrunr:rflnYuiio

- qniu

- s{ rfijerri

- 3-4 rf,rjarri

- r-zdilerri

- lrirauroo



62

! t urJ a nys!lunr:ifiunirfi {f, nurldfr.raru6g ru 15 6'rfr

t. rinrioufi urfi nrtuf, rxohsisn r: frnnr:uu drvi oufi urrf, rfi rrafrluinfrurnqE lu

z. rinriortfiu2dfidnuuvnuil:;mn:unnsirrfiu finrruf;rnolosionr:frnn1:ul.rd{dolrfiur
aao9qoar0

rT{ur?fr lu0{lf ?n0uYrq: llnnnl{nu
e.jioq-i.uddo.srriea

3. unno{lllu?ilun1:lljn:ud0unnn'l{nuun?1uilitTt0 ltnont:nanl:ul,t0ilyto{tylu2tTrtu12f,

lu 6'r u irr 6'u il uE un nci r.r fiut

2.r0 flruAglunlrifrs

:,NUU1N



d
unm 3

Ct A'IA Q.'

:UIUUU?[?OU

rai4qiaas.in.e
n'l:flnu1l:o{ "n1:liln:ildolla3R?lulI{Tt0 l0{0'ituRltoit11lu2fl1? lnunonl:04n1,

ruu ri rri s ufi oli.rfi rratu frrr in ilunUE -
9J.

luni.r fi rilu n r: if,orf, riliu ror (Qualitarive

Research) tdiint:i6'utirdr:ro (survey Research) d.rrj:cnoud2unr:dgrnn:ouuurinlu

nr:ririfiu nr:riruunturndrotir.t nr:dg1{uarnoaur,ofo.ru'0fi1#1unr:rfiu:ru:rr

rlora nr:irrfi u n r: : ru : ru{ola uas a66fi l#lunr: irR: rr rfdoua n ru ii r6'udr d{{r

3.t Jrst rn:uaundufi'2otir.rfi1i1u n1:6i nu r

l.t.t J:ytrn:
tt

rl: rmn: nrirrfl rrurutor nr:ifiunirfi n'orinri oufi urtr rln ufi r6un u r{ru r
tu

riolrfiurluurrirriolrfiulirfirra s uil.rluf,.ruini'unqE n'o qmuruurirrr6rirnnn6,
a a a 6 J v e Jo laa

qnglurll,r{11n11lRUorQ0 luqnulurr,llrilardin{ lrnult,n:nuliluqdn?rJ1lrjldoua1?uas
Ja q g I q i ca

EUUflnU1n1:ilsrU'tO1?q{n:yluuouruo{u'tt1nilr3: 1tn1:

turendudrotirl 1s".ple Size)

lu nr:if,unfodtia; n'r: 16on6'roti'r{uuuli rr0llnuuonuuudouollJrBilr;
e.iriror.
fnrioufiurma'lnufir{rd.rri.rr{ndounru'luuirrorfirirfrn nrrlnrinrir.r 1 luunrirrio.rrfiur

'Jrirfi rrat or i'ru in f,uvrq5 ri.r s uil.r dr fi
JJ

t. qnuruuillna^rirnnna'r 6ruru 40 nu

z. qnuruuillmGrtfirorqq {ruru 40 nu

r..uqro'rrrulruarfir# ,$ruru 40 nu

c. rrnfnurrfluf,dnitlrruaounl? 6ru:u 40 nu

i a - i o ara c t,ae a ay
rnio {r,-ol.r dnfrri rurt{lu nr: dr: rr {iiluta'o nlfuuuaouoru

s. quriiinurnr:riaurtirrft nr;ruu"r
arro . v I au t:
MOIU?U fl qAnT Og7 tn7' 2OrrA rirrJ
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