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tquih :;fiouihfiu,autiuo{ri':lrl
i3ai'-'-r'rirnntarrilurirnnfififotdurtsrfruvrqi i g fu iud{lc ruuryurinr:uiurir lurr:

rirnnirJarnarlorf;uo{rflufruruuln olnrr.,r'rlrJ zoo run: ioarn:oiroddo{vrrrt:ru'o rflu
roddfiarua'rilnrnfi s IJ:n1#n:vurf,uvrqErflurninoraftur'o s.f,. z4tguonn.,nd,,druirrar

lndr rYuftfi "it:rfinn:;uruioril" rio ,'dgiln:;ur.rriodr rflufiu::1n:ydlnr:toln:v
ur.ilflrqriuvrrqrr:'inri (vr:cur{rioriu) dl,ou,a6orJ:snrarir"nnut, ,rtu ,r.a. zotz.
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2, rn2enilqufiriurf,uCo

d o (ct 
"rr"l) 

n'o d o u r l n r : tu ri r a r : ui o fi .r fi ri r u i o ri r u vr o n a r : rr o.: fr ri r a r : 1 #rJ : r n q
4ii1a2^.1 -^-.r-'rilunauual ndurfiul uiodolunr:doar:uioludnuorsil:yarudutari.:rir 6onr:ulu nr:ld

8u nr:duri'a n'trurnd, n',rdrro uavfirJfi'nTulerouduolnfru d.rnr:doar:0sfiil:;fimt^Hn*ns
teadtill .<raail:vcnDnrilgrqnieioNoorriil:cnoueirr 1 fi rJ:vfrvrinryrg.rqnlunr: f, ocr:

A
1. sorlaio

uurun'.rdtlnnnfirirurildrirrrondor:rreirrl {rlanndu dounnnfrnlddrrfludofifi

il:vfrninrnq.rlunr:rJ:smduriuf, Inurnursodr.16.rnr:hiuriirinh ruiortrnn'nsiofiu{iuar:
Iaun:l rizuh'rqiorfrunrrrlnludnusrsdrs 1 rriu nlrf,uyrulnuil;lnqu nr:il:r1u n.rrflou
nr:l#dlnrudnr:Iderfi nr:ofirJ:ru nrrilrgnnr un;nr:{nlulonrafr-mu ei11 uridoqnnnfi

i{oirfinn'o lun:6drdourrfluriol{udou nr:l#rirrlnotiruduaornlrjarur:od11{n2ur{r1o

ldfr'ufi unsrfl udofi hiorr: urnurinr:nt?0douunudrr6r uontrnryfi {riufinrirqnrfur lirfl u
a rudnu slf,nu : uioriu fi nrfi u.rro r 1{

a.dti
nr: doar: : vr irlqnnntilunr: fr 041:uuudo{yrrl {ri.ret:ua: {iuar: aru r:o{no urirn:ru
r{r1tua;irl6'fiiurlfnoudlfiuunvfiuldlnufiufi frnrfludnuorvfirfluil:sIumiurnlunr:1{
rnioringllthiuriralo{fuar: drfiradu: rruil:sdu eszs) ldnrirrduj:;fiyrinrn,uodo

tYn!qnna l? n{r

t. arur:nfi rhirfinnr:uanuj6uudr?drlruugRai6 dr{risar:'hir{rhfi arlr:o
Ia a r 'ldoruuionorirrar:rn'urdtttn{cirar:ldlunardu:enrit riru{rirat:fiarrr:oiliurJq*rff1,
ar:fi riloonlillfrn:lfiunarudolnrt unsa?lul{rlotor{iuar:ldlupardu:rnrilriufiu nrr
firiola'r:firfludo:cildrlqnnni:vdurlfl'fiiurnouauorrioirJn^nTuravfioundug.d.rur:oan

gila::a'uolnr:doar:fitfintrnnr:rdsniuar: nr:rdonuilaniodnarrar: uovnr:ra'on6rar:ld

, ,. atur:oglltrlnanhlrrl6uuuilnrriaua6fiil.r:rndnld nr:doer::cildrrqnnn
fi arur:ouriroonrflu nr:findodoarrInun:r unvnr:a'neiodoar:Inun{u

z. t nr:e^niodoar:'lnunt{ (Direct contact) nr:6nn'olnror1dldduqannlu
nr:tnuttnirirrar:Inuiiriulriru rioafrrn:rlr{r1ndu6riuil:strru iidnr:rJ:srrurio
{iuar:arduhir{rltfiarur:ofnnrufirnrrurdrloldrfluotir{6 uonr.,nd{,^o,,nddraar:fi.r
erur:odr:etdorfitoilrfiuatiu6:{iuar:lddau nrrfulunr:r.ruundrirrar:afirarrrr{rtrnio
frnn'rLiufirrtt6.ru'ull#nr:6nsiodoar:Inusr:.:,rrinr:doar:Inun:rfirio,firfin R'onr:doer:
rJ:crnmdoiollddoqnnarfludrururrn dur:Jf,oqaar rirl#iirurrasu:{rrt.rulunr:muuyrd{rrar:



ll

z.z nr:6nsiofioar:Inunriu (crorp Conracr of Communiry public) n'onr:finrio
s a a . da a . . I I I ct l, ilnuHlu nQU nQx0JU OylDfi an0qRRad?u :?u nQUnl{ 1 druhinr: doar:ro.!rlnnau: r Q

rilrrurulddlfi uqruo{ (Blurn., rgog) ldnrirrli'ir "draurqudil:ynoudrun{ufirirrsu'nfiu
-!-. q r<a j. s .! r
ri ru lu qiiin fi i ru fiu o {fr l r u n o v rl : ; n o u riu rfl u uu u uH u il fr rin^ ua ! fi r,r q En : : u i r u x o r q n n n
i.dar at

rfi on{rrin:ruault }Jluvrrrriud?u" nr:a-ngiolnun{rfi oruirldlnunr: il:vquofiil: ruuac

dumulnlulun{u 6o frnn{ufiiarrlaultdu#rusiz nuduhJ h{aumurunnrilduunrruR'nrfiu

fi rJfl'ffi urlderouriudrnvicirulunr:fi afi uhuoruiuniorJn'rardr?fl 1:

a r.rrfrTl ad uasluu l$n (Lazarsferd and Merzet, 1 968) Idl#ru q narfi u rfiuo rrufi
rJ: v fi nt;'nrn, u.t dorloo a 1idr

l - nlr{nQutiurolrfl u ci:udrrirhi{qnuru{fl uinaerurfl uriurol ua;fi rlrtr(fl .r

- - e a d g trr t
oou r uR ?lunnrr u t o I 4r1n 16 I ruiu

z. nr : do ar : uuurniapr rir fi'u ri rhi{rln aru r: n dn uil a udo r : rad r r 1 1,?n : r riu
nrrudor nrr rar {fl r ldotimrru rs ar

3. n r r a's n r : uu u fi ri r bi{fl .r idn d r n u ro r ldfu : r r ia r i o fi ri : u d rr 1 u if u o d
d'uJ 1 r oudn r R lrr n'n rrl u 6'u {r1n ld

d r n iu il r f,u fi rfi rhirfi n n r : a' n i o ar o r r : I n uri r u d o q n n a i rJ : ; fi n 6n rr lu n r :
ril6uuuilnrriaua6to.rqnnnurnndrnr:Eniodoar: Inududur.u"rfi a il:;nr:no

I . n r : n'n i o d o e r : : v u d r { U n a a a r u r : o t f a n r : rn' o n fu ruio u r t o r {fl l I djai
tiiolotnnr:r6nr6ulnr:du?ru1 rioiufl.rrflutJldurnndrnt:iudrre.,ro.,ndux2axil dl{iu
ar:ortrdnrdU{hiiufllrfiurfidnudlriurirunn' unsRrrlrfo6otornunioriorfinulriault
ldirundr

z. nr:6niodoarr,,uu,Hfi qrarir ritnlsnrah?{rirar: {iuar:arur:nrJiurJqr
raiorrjduur,rjalrdor,rrfil#auvrurriuldlur:nrdu:rnria d,n-,n,dur,fiauyrurrfuldfunr:
eiodrurrnqiduyrul

g. n r : fi n i o ai o a r : r v r d r. qo o uri, o v fi dnu el s i r u 1 rfl u riu ro r 6r j r uri o n r: fn
grlol#ndounru

l. {iu ar : ci r u 1 u qi rin w ti o o' o do dn fi u u a ; R : r u rfi u r o r {fi rt r f in 1 a ; fu o' o

urnndrqnn aiinrrhiiilntiurrriouuder rinsio f, oar: dru

u unorndt,drnr:fi doqnno tvrilduuurlornrrlf firunn' un;nq6n: : rldodxfi
il: v fi vr inrnti, duqo o u os doriih iluil : s nou6n r il o fi'udauriu'lduri
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r . n r r uri rrf, o 6 o (credibl ity) n' o : ; 6u t o r n r r u {dn fi {iu a r : idn d r {d r a r : rfl u

firirlirr.:1t ttn;iRrrudrul:o Inut{rdiuar:iarruidndr{rirar:finruri116o6o {fuar:fifi
*urhiufirciuar:orn{rirar:ldloul'ro 

. '- -.t-.'-' t- --"-"'-

z. nrrudqnlo (ntt 
".tiveness) {ci.rar:fi fi arrldqnlodoun:vduLi{iuar: rn'n

nrrleultrioRrrln'lnoltlunr:ldxuulu llau{nqu d.rri*ralfi{iuar:ault uasndounru

ar:ld
g. nrrundrunf,.rtiu (similarity) doqanauio{ri.rar: fi fi n rrundrunf, r fi'ufiufriu

eYr."'{ar:ludrusirl 1 triu o1g lrtfl orit ri'om6 nur nr:ueirnru doruRrnyrlua:ugfiounsfr{Ru rc
€a A ' 'i v a a -4---- -tty - v a ruoYlDilanonr:tilduuriaunn ua;RttlRnrriutol{iufll: lilr1!nrrundrundlrsrirul#rfian?tu
Ye - "rdr'hfru $ouilo : rrfrilirrqloriu

a l rJ ldd r d o q n n a fi u n u r m d r f,q lu n r : hiu fi r r r i o f,n g r hiq n n n nl 6 uu n r r u { rifl u R n'
s^---4rji-tta;nqnn::u frlttnncirltrnfouratufiiiunurndrdrgo{finr:b?rir:ar:doXaril 1 uriuravu

. e r -^i^^--- A- ;i J -o311il:urJrutintnrntolfror?nuuunvdorlnnnriu fnimnr:yrrlnr:6scr:rirulut$drl
--q^.-r- -Y--9 r { a. a atiiuriol6olfr'uir dou:aruo;fril:;fininrnurndrflorlnnalunr:ft?draar:uriauf rururrn
rnjorioh?rfi nnrru{ nrrtr{rltriuorduGuolnodrqnduo A.r duqnnn oyfi il: vfi vrf;nrnlrnnir
lu n r : fn g r 1 r 1#r1 n n a fi riau n 6i o,i o o ti, 1 n 1 r uu 2 yr r.r fi ri l r ir f,wiu

z. Cci.rnuri

d o r ril f, o n't r{t ta v u'n u a r : rfl u d o l u n r r il : ; r dr f,u f d u ri r u u u rfl u {n dn u a s r n oun d

hl{nrllrflrulru d:uinqrl:vawilunr:na'nunsgrluuutorirfiur{fiunneirrfiuoonlil lidrov
rfluf,lfr-rr{fihildrdurriu rriu udufiu hlarnoi onrururirr rfludu riofirfiurfluuiu rdu

rrilfrofiur{ ?t:dl: londt:lnuun:' urirdolulonrafirf,u :1u{1urj:sdrfl rfludufinrrun{mu
o'l?: aut:of rrjraar:lrdrulnrild.i,tudrdr6nuifidoirfrntirriuqnaadnruonriotiru

rrildolrioon ilolriuneufiuulunr:lf;dorJ:;rnnf,rfiur{rf,onr:il:;qrYur{ufdfio{rrnunvfi

liluuufiralnrnluoontJ6nurnuru rdululrJrJq'fiu grJaon arlnriufin drd:u*irflrdu;i
r{rdlilrcrrtuldodr.rfirJ:vfivrBnru fiorqnr:l{uuuru uii{o,irfin1u6o.rnr:ri.,,oru,fin,
A Y q9 e . d rfrl6ollfirrurvatfiunrjuulrr,ruru rriuuriur(ufiriuudrunruriynr: drrirlr1l#r1:;x1rulu
suum ortwhimrr:or{rhrfi urfi dornr:rJ:crdur{u#ldrau
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3. Coftrrriiri

Im:riarifrnrfl udodn*; fi yrinrnlun',, du a',r rrnfi qnrfi ortrnarrr: orfi u

nrurn6oulueua;lffiurtiuuirlfnr:iuirilutJodrrf;nmuuasiil:;fininru0rdu urifi{oirfin

6odorl#h{f, ruiouunrn oirirhThiarlr: or{rdrdu drim lnuda.ttifi hlihl#

.la
{.2rqors0lslso{

inqnrvtrurfin rfludodaolr.lldlnaur:rcl{nniuivrg hii{oirfindrunr:ruri{n4u'ou
gAaJAa

urilflofr'lriuEounuar: uard'ur1:oiuflrlurowfirixruodr.rduhJdruld usifi{oirrin6o {fl.r
lriarur:ofrounduurflrldlurj6n 6rrfuurnn-lA'd.rtmrlrr',ooiofirfirlflldrirrarrfihiaur;:oi

c ColurncinlnGote-et)

durnofrfinfio dootirurdodtnllfi,rrarur:o6Reiotiufirsim 1 dr:rdornr: rriu rfiurriu
!oaaa,inru{ nlutiutfi l uiodndodoar:fiuqnnodu 1 ldrriurdurriunr:fi r:rqlm:frari nioqu

r u J A t . r a JC da-' -.a r e j _ a I A j yln:f,ilI| l'ltolt'10&l:un2louryroirInfrf,=onr:nasiofrurniolaoufr'rmoirnio.rou 1 iror;uu
a I q t A_ - 6 t v tl € I ' J t

tnSoiroxluqiutn frot:rarur:onniofiurniamouf,lnof4n 1 rnioluulnnld drriuru'or:r

6nsior{rlrJlu:cuu6unnofrfi nuda r:rarrr:olrlfrirlnqnuulan hilduilurJ:crnalnurio
-- - t -.^1--J-- --.- L--.-----tyo r r -&_s , - . e ilsil1s lulxnnl{l7lrl"l t7l1uu l:.lu.ld'lu'l:o16iurjraar:rirl 1 f:Ian arlr:on-nsiofrurn-ou 1

alluaur:o6uu{rra;iuraio.rioniolil:un:usirr r rrldldlnuhidoutiurirliriro

ilclriudunrsfirinr{rrrfiunurnisf,inil:;6riutornur:rrfluotirurrn eraonrulu

dlnuua;'luufirfinr:firuu orineirq ufiudnr:rJ:;mdrriuffirir6uurofrfinurl{rfionr:

finciofloar: nr:il:cnduviufd6'nrnrdruu6r,vrofifin dro'odrrfiudonriuluriiirirurl#rf,0l#

rfinil:slurriq.rqnniurdurfiuda6ul 6urvrofifindldrnrnr:il:crrriuriuf rirulrqiriruvrrr r-
mait rio:;uu0nilu'tu6tf,nn:ou-nd uas:vuu{olaorn world wide web (www; Iaonrrdnrfir
Ar
rilu website r oqrei a s uil.rl#{rfl n ldr{r lrlq ua v n'nn r u {o I n ei rq ld

zs nqufi riuzfrunrdileiu Co

runrnof (Becker , tggT : 76 ) 1d1#n:unuru.uolnr:rilniudo lauiruunldd.rddo

l- n1:lld?{rr{oqa ( Information Seeking ) nrirafio {RRntsudr.rur{oqa,fiodolnr:1fi
in rurndrundsfiuqnn a6ulu6orlnrior rd.ruiorio.rrtrr tJ

z. nr:rilniu{oXn ( Informarion Receqtiviry ) nrirrfio qnnarvritr,iudornoodo{n.1,
yAc{.t-!
io{aYlelulolaultournf rdurfloElvr:frsrirnlrrcrdowtio:runr:daulouioifruuvrirur
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3. nr: riln iuil: c aunr: 01 ( Experience Receqtivity ) nritlfi o qnn a writniurj rrar: ril: rc
!^-- -- -t-4 c-4 I a .i , r
no{n15yt1d{ tad{r,lu {rxiorriionouRnluol: u0i

---4- q, i I a *jnrlaoniuaofu rfrnornqorarffiiiulluro{{iuar:ludrudrr 1 lduri

l. o.lriil:snoumndruinlt niu nrJu?unlrrn'oniurirrar: nr:rdoniuinrr
rifl u Rn'uas J : s au n r : o[r6u t o lnu

2. orriil:vnounrrdrudrau dRlrul?ndou rriu n:ouni1 inrur::uJ:snr6
dnuorsnrril:smn: rdu orq rua 4u'drru1 nr,;lnu1 naoanudorunrnnrldlRu

. --{ly- -.. d - c a--!,- A . e Jn1:Yl{:uf,'l:llavRuullqnn:txlunr:tn=oniudo rrasrirrfltlluusfl1to{nulo{ GU{

ol00uliliouuiortsrnsirlhJe rn{6urfu ruoin uaslanuelnri (u"oi1 and Lowenstein, l97l drr

6r1u rainrf riaf,u, zsrz) nrirlir iihfruunruil:ynr:firfluu:*rdndulfrrlnnalnqnnardrld
a ryi n !
un1: lndo nru

l. R21url'r{1 rflurrqnanrro'ninurlnun:.rf ir rJn6'nur:rtioulriroufi0rodnru

drfri tu'olernnluffrnduau innrilra il21nnd? uaunl:lu'ulnu0lnd{Ru6lrouuionr.,u.,u d

trr:unrlurniodla::rifiu{du rrirfiIonradts6ruruhl rfiolrierur:novn'nciod{a::ririuqnna

ldlnun:c dldddqn6o nr:o{frudoim 1 fil#lrn',rdoer:unruririrqnnaur.rnunolofirvogi

fiudouaarulrnndrdorlnnodrodr ,r,rrrdournrurflurfiouufirrufihicirru:rnndulunr:
aor

6IUytu't il : OIt1{fl {ftullnnulo{

2. n 2 1 u o u 1 n {o u r nui u lu fi .r d r.r r ii rfi n du,fl u q or eu rin'dr g 
-, r r u. u rl u ti dr riu

d .adorr:aluilfiotornrruourn{ournrfiurflurdndrdqotirrrrdl lunr:uruorirrar:ilnfi uqudw
ourn{ ourntfiu Inurirornfirdogilnddrdqn hhufi.rd.rdo{rir.rorndarorurniiq, uaclil.irfir
daruoo.lrourni uun,fiurfrnv6nnrninq firro.r n:ufia uionr:n:sfirtoqiourjru nio
rnioudrllan n21uoulnfournrfiulufi.rsir.r 1 uorurfiorrnfirfintiulndinfiunr,u,r-,ndq. oo

}iiovl:findrdourntuA'to .lriodr'ldnr:rcdrAurrirriu rsinan:;vruionuro.rririlr{nr{ua;
nlldor,rf, uitflunrruournfournrfiuludrdrfinduluuiix 1 rdu crrrqtorrrqnr:oi{fi
j i u '.i-. ---.-i--.- 4^^^-^ s-l !, a ta elnu2xo{nurilqnlrotuu,2xfi{fl anrEnufr ,lt010 0srnnturTunurolria{6udau

r. rJ : v lumil#nout o ln u ro r (self-aggrandizemenrl In ufi g ru t o I r r1u rirfl u {
rfiurrrifr: lugru;firflu{iudrrer:irdourar.rrr unsldri12dl:u1{odrriitsldrfluil:slumiuri
nulo{ rniorirul#nltuR-nttlutotnulo{turrq rniol#ldrir:ar:fildurraiuaix ur:i rniol#ldiu

Jtv

R2'llrdsn?nauru:rurilnr'onrruaqndu'lu riurfil rir:ar:rurirfihidtr;fu?rlorluvrxrJfrria' rnr.r

r::Iar6n1o riourlvrxnrru6n fi ar,r: odrcrrldrrndournryurfl uei:ulrai
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uon0tnil:slwrfldaouuda rfl ufi rirdunndr {iuar:rinr;ua:ru rdr.n',rdr't
ariuaquu6nrrufinrfiufifio{riouudt (Preconceptions) :ruri.rona't,o.ierulo{otir.rhiidrrauo
A-E-.r-ilr- -.-. . j ,, e , datiiotilud'.tfr {iuar:ilun?{x1ri1?ar:fiaonndo.r f,urirfi6n1ofifio{riouudrlpr"disposition)

dtrar:duaxrt 6.rt;'hirflurirrar:fidnudrriuo.'rr,duro,inu uon0'rnriurJ:sarnr:oi uac

rJ iln; ruri r iisr fi rfl u il r ;ufi a r;qfi o s ri ru u n d r o v,6o n do ua y ri r : a r : o d r.r'l :

4. dnuor;rnn,r,uodu,rolufrr'hJ uonnrnoiriil:snourdurfiroru u^rat

nr:f,nur floluR1nmrrta:ugfioua;drnu uioorriil:;noufihieur:nulurdufn rriu rTf,unn^

nrrunrnril a:rundr {aq ovfi6miuarionqa'n::unr:l#do,,dr dumurr,,siasotirrfinyfi
dnuuctnilrvdr (fiiurirrar:ucinenuild?{Hr unvfildrJ:cIumflilrru'outiu dnuor;rnilrcFTr

toldorrciavstit 6lidar;i*rhiryrrirrar:fi6ruruuasorri:cnouunneirfrulr1 rirdur:rv{iu
rirrar:rtdacaudoulTuur?rr{rurdnus;u'rrrodrrnrndofiiJduo{fi?rudornr: uacfirl#lfin

a a . e a a Jaenrrufrluoln rdu urildon-lrifidnuorvrnn wfitirfiqn'o hidrrar:asr6unndr :rnrgn uar
arur:orirfindrldavarn rflufilfilldn{dolunrnnrrdrnr un;rflunr:dufiafiurY.rRrnluuon

rirudoiYrqn:vlrutfiurua;inglvr:fari fi,fludodfidnuorsrnurs rriu rfludofiarur:o
rJanrJriooor:usfld6iiqa rirh?rfinnrrrfdnfflrvrolrfildurirduuavalulrorolruv{6uld rriu

:runr:nruilqil1 dlur:ornlruR?lu{dnfi nurorhii rfl udu

al uurie nqufi dunououoorc(4pr)

daunaunrrnarntflunr:dnfiult:rurfiurfiurrlrfirirnrnyrrrnr:narndruiufiudrrfin

lntu'nudllunornuilllaurirrdrluder:;uvraurndo rfioihunr:nnrnldrirnr:ifrurn'o::u:r,
{olarir.rlfrnrirunudlrflunr:il:;eruuudrudrq pdrdqutorirfuirfinnr:rildoulr1n.rd*r1i

{uilnnldiunrruf; .rnolndrunr:uanrilduunrrufi n fi udr*ayuinr:

Markering Mix (aps) uurudr nrjlrouaiorfionr:narndrq:fitl#irufiup,r'01#u::q

inqrl:vawinrlnr:nntnlunarnrflruulu (Kotter ,tggl,p.98) rafolu'onr:nnrnrfi I rJ:rnu
lduri ninfiord : rn r nr: frn drnriru uav nr: dqairnr:narn du: rri un,ir rps

riruarauro'in'r:na1n fiorrirJ:cnoudrdty a J:ynr: ldurirgf,yrt' lma' 2544:68-73)

1. ninfiorti (Product) filCuurud.r6'nuorvgilyr:irt,orrr{ne.rfisrfirauosioqndr usi

H n'srfior qirJ : c nouei:ufinu orr eirrl si o hJ d
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t.t n'ugruto{nt:oonllUU (Basic Design) rdu 1u6o.rl:qr:r orriil:;nou
i'lncirr lduri turntoll:ru:uo{1u:;dur6n nax nioluqj fir6rurunruasarndrlt 1u

I:ur:uiurnrlourfiurln

t.z nr:ri rrau o(presentation) nr: airlu: r r.,n.ra,,urdlurndou1u aoruuinr:
h?rfinnrrue rulruil:;frult niu nr:frnarululrjufiarrr:usluuirrorl:ur:u nr:t'or?orlo.r
q-v-.---- ! ^- - ! i a .i l, ir r ' rlfarulrt:urilnt:stnueileorufiuinsroul rTrrirufirilun'ufil#aourirud'auasu'ufi

d1[rroluRluluI:qr:u

1.3 nr:uinr: (service) nr:uinr:d6 mnaa'fifisiorruuinr:uavqninnrnd6

rfl u o.rrirJ: s nou drfirylunr: rirau oufi nriorduriondr
I

r.l 6r?o (Brand) 6#ot o.rndnrisrdrfl u fi {ilnfiurfl u otirrd ua v iiunn rn fi d rfi n

n eruj : ;rir.rh urinu rirtj
td a 9 Jg I j u a .uonclnunnnRuflnlunr:riolrfru: dliiriruil:!nou 5 rJ: s nr : fi 'rir6'qei o lil d

:ruo{dru lduri

t ) n rrurirrJ :;riultrm; fi qran dorlu ur rirri oufi ua dufi n unr : : ux1fi il : s io'sran i
Iu:roreoruuaciflut::u

z) fildru:un2txdsn2nua:nr:uinr:tourrdrrioqfiur luuurirrioufiurirrfludorfifi
frnrl:;rnmirll fiuorill: tJUUnrrrudr firn::ldrufim un;riunulnr: Srurrutorfi

a ay . i I a d d
:Edn u5fvrrirrfi ur guriuinr:doladrunr:rioodoz fi rirnr:rir: mrioufi ur rfl udu

g ) n r : r{r dl ur ri l ri o l rd r. o.lr as n 2n du'r uun v R ?'rx r 2nri rlu n r r rn'u vr r r hl fiu nr ri r
rislrfiuz rflufi.rrirriqodrrtd.r drriunr:r{rlilo'unrrirrioqfiuadorfinr:f,nafi.r itrf,udugru
nr:nfin tdu ouu aurufiu nrr:olv{ rir6o u2nururrusfifinrru::nriruacilnonfiu nr:
riuairEua rrnil urnlurf ornr: 6ru?ua?ludsnrnaurulu fi rdrnrir:

4) iunnrut olttu dlriolrfi ur nluil: ;frul rnioiunn rurourr rirrioufi u: rirh?
qnna6nn:ulfdludolnr:rfiumxhJ&unrirrioufiur rn:uuqudfiil:sarnurirnr:iu{d:unr

j
r! llnsdlolfiarlr:nldrfiu ldfu rtnufuiinnatrn:li'uuilnaruil:vriulo rfiaalldolnr:fi
o;r6unrltJrioqfiuaniotJudefinarrdornr:wndutJrfiur6nriouonciolrJfi.rrlnna6ut

s) : rn rfi tau oi o{uilnn : rnrt o*rfinrisr ci?risuinr: n r rdru nr : yi oufi urfi rau odo
,AiAe.
{uilnnniorinriolrfior unnirllilnuqqnra niu gqnrnrioufiur:rnrfirinuru uriqqnrafi
e . j 

---j-e. i _-^^r_i- _r, a .iunno{lYlu?uou :rnrvtr{nqn uonnrnfr :rnrfrlt-uoqifiunr:l5n'l:ua3n?1ra;nrneururi

{uilnnwldiudru rriufiri'nlul:ur:r:ydu s er1? :rnrtiourvun.:n,jrfir[nil:yrnmrofinuio

firurin na'nfisrdriofiudrdrunr:rioudu:ruru:rrfi.rrrnna'nfififirsruf,ifie 'ld Hann'nfihifi

frtnu Roont:uinr:uo;olrfiJ:snou6u1 firfiur{o.:fiunrfisrfiorqinionr:uinr: d.rneiraldr *iu
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arrldril:;riulttolrtudlrioufiur R21!dsn2naurulunr:r6umrr 6unnrntoltrrrirrio.rrfiua

dn:eufiurfl uordil:;nou: rurooorfinfior.ririofiudrdrunr:rioqfi ur

2. tmrGdcc) :rnrtolfiudruacuinr:lu6ornr:riolrfiurhiuriuounlfi inrrl
4 , t rs
dnuqiuql fiuo{tiuqqnra iurgn uac6tn::u drfrnlunr:riumurnr:unsnr:l#nnrdmror

{uilnn drrfluiunqn rioqqnrario.rrfiur nrrudornr:uilnna^udruiouinr:iurn :rnrtiou
l-,A.tg.tiu :rnrfrlril6uuuilalnrudR'r2urf,rugfionr:ru'orlurixrrnrriudru drrfiniltgnrdru

ta:ul6nrravnr:tfiol rfinn:rtiu:ruhirjaonfiu nlrdornr:rio.rrfiu?0yann{ ri*rah{:rnrdr

3. soluii(Ptece) uiodo.rnmnr:itrilru luriruinqrJ:varrftornlrnaln aorufil'ld
--^.-^.Q-Ai-,-^-,^---d^.^--4-.i^^-y-rj-,jJaj.rl4lJluo{nn{rlo{ltiln{il0{triu?utodorutint:6runr:rio.rifrur usifr6luToaorufi ilutuo{0n

)t

'ururiluunfirfirhl{uilnar,risrinrioufiurrioaoluuinl:ilrrdrunr:rioqfiur rdul:qr:ui1
rJay-.-y__dj__.;!s^__tlA4yo

i'lunslattil{t?ru{ lue $'lanelf,n aorufr uontrnfrn'l,uolI:lu:uur.ilriuflrilulnrrurrd:dl
ae.i€e.ae-ia

l'lu'lUo{n21lIun1:n'lilululunI{lmilu?lluR: tBullrri rioi'.rrinoulunv::ufi{:sUUn.tr0o{
l'lo{iln tnu?[nl:nl{0nilu'lu ln:ffuri xtotsuunr:doer:6u1 :vuuntrr1un5{ il:ot1lufllu
- Y ,4 . . , 3 !RUnAIS A2utlnlljuio{tIt]{n1:,['tilu1uyt{du

+ nrtdusiuouaom @rororton) n r : duaiu n 1 r n n lndo{ o rfrurni o.riolu nr:
aa1ya.-lgeasta

fl{1fl:un1tna1nouil:vnou6?ud2u}rdx 4 oril{62ufr'u fro nr:lEuur nr:rilreiunlrr.tu
teoJ

n u il : slldxr{u f unc nr : trulnuqnaa

uia qr::or (2545 :l t) nrirzd.rri2undrnl:narnlidr rflunalnrirrirgdul:;noudru
AUJl. Hanfisrd (Product) ludrufi r6or{ornr:qndlr.rnr :xn1:rioqfi ur fl finrisrc{orn

^^^-^-----.4- i - -- av.J a 4 yl,ru1u:2uor ctolltlr xuln gurif,u uinr:uaun2lud2u{u riJu6u

2. :ml(price) lunrdtornr:riogfiur rrnrrurufrr rirr::rrfiuulunr:r6ulru
riauan ,susl2nluomr:f,r:vliu nrrldtril uasn2rulltxlrdrrfiudnuucirol{rfiu:ru

3. dourlnr:frniruilru (Place) rurudc fion::unio:o6nr:lunr:rjrninriordnio

uinr:drunrrrioufiua{namnJ'rrrru duJ:;rdudrrio;ddorfirr:onn'o donioriou.rrr (Means

or Channel) fl Un0'l{t (Assortnrent) rrAsRrrtR: OU6EU (Coverage) rfl udu
.A

4 - nl: d{6iun1:nam (Promotion) urrudrnr: Istu gtr rJ: Emdlr{u firrrilriolrfi ur

h?qaanria'hJ'ldyr:ruurudnfi ulcfi ivrooonrn'uvrrrlilrfi urtu
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lt

zs rnnf, n nqufi firirudorfiuazrufiuole

6n6riuri rnrsqrJd (zsa3 : l9) h?nrruuuru'irnruvr'.ryrolrr,rurudr:vfrunrru{tumr{u?n
' lq I J

t,o{qflnnnoal lnalrnl
vdr"
iurfi q u'ddl (2s46 : l 2) ncit:drnlrundrrohilxrud{ arruf,dnriofraunfimrrdruurn

^_=ie,_4 4- J e J a, j j ! ^. y
to{qnnamuf,od{l'lI'q sltvtnntuiriodiod.ttiudtul:onouduo{n?lxdolnr:lfigriqnnariuld

4 .l € 6 ...___i_ -r-- 4-._.i9,. .r a . lAltt_R?luil.tilo lrr{lrn2luuetnnNflu 1-uogifluriuuxuaril:;flunDoim ln: u
o!

ufr2r:01 fiulvru (2533) neirrdmlrfiwrolofiunr:1fiuinr:.ir rflu:cdilnrrufflruoltto.r
il:smrufi fi d onr:'ldiuuinr: ludruri r.rl drdn'o

l. druarruasnrnfildiu

2. druqomrnro.ruinufi ldiu
3. drudartrurirdfl#u;nlt

4. dru:;u;nnrlunr:drrfiunr:

5. dru{oXafildiuornnr:uinr:

Inualrlarrufiwrolorflunrrr{dnniofraunfivrudruuenro.rrlnnnfifieiofillnfi.rud, d
llYe c d
la ruHadlt onun21url{?rIu

or5 r{u f,i6 (2s38: I 0) or' urum qufi u: r g rlnd r'dur{or riun arrrr'rn o1o ird
l. nqufinrludo{n1tn2lxqtri:ud:(Hedqrisic Theory) nonrr:dornnrninininur

lurimurdu:rldrttrl ldnrirrdlvrqufinrrudo{nr:n21!{tcirudrlu6our:rg16lidr luariu
sjs.
Iu:rs[f,ofrudrqnrrqdrriqtoltqu,f,drarHranu:rgrhfiur:rvlnrrluririo{nlr?rlR2.ruqtri:udr

ruaJilulu1uili nrfi arruriuilrn

z' mqufidufinqml 0nstinct,al rheory) dumnqror ,fludofina6'eqoourl#0,rirfin qlrfirl#

qnnafi rlfr'ffi urnounuo{riofi *firiu1 InuU .6rfl udodnr:rEuu{

3' nqufinr:iMQnn (coenitive llreory) nqufindnnr:irmqnarflunqufifiinarrrforiulu
j.io^
tioltfru:titln2lud1xl:otolqnnolunr:firuqnafiovdnfiulon:;rirfirirq m:r;qnnnlnnurinw
a l" a ! ,iiazrldllotil uontrnfu nqufi fi in:rurf, odrqanai6a:sd rvnrvri rrqn'n::rldodrrfi ruqna
tlacd'ul'lrodnf,ulosionr:n:;rirrirrl ldfinrrufdrnudorrirocl: il:r:ourfirln uasnr:dor
dnfuhoonurludnuoryln

e' vrqufiu:ldu (Drive ft*ry) InurJnsr'udrnq6n::u uoynr:n:vr4rdrq rorqnanrfuorfi
rirudlr{ufiiutrxdunrulutoluria;qnna u:rdunruluuriavqooorir,flrnrrgn:rrsr'o,nEunriu

ldoon1rj *:'rdufidnuorvfirirfrty z dnuors 6o u:.rdunrulu:'rrnru uavu:rdunruuonj*nru
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A e a a 4 - j o 9_ y aq J v J -1'l:otl:{xuqnulu lUullr{tt,uYlnnnmfl?u6otnt:yt}r61uf,dilq,qt omugi uaud{au .u{tnnuol,

dlnrirrocinarirtirlnnai ts vrqn'n::udunnrir.rriuoonlj durfluna1r01nil:sflunr:sinr:Guuifi

avaulfluueiavqnna

5. vrqufidrduriunrrudolnr: (Theory of Need Gratificationl rfluvrqufidrduriutomrru
', 

+ 
''^t-^"^-ttr,--t^---\,4---t--ty-t- J - 

" 
y 

'd I a6o{nl:r,o{u1fl lna (Abra}ram H.Mastow) frlnrirr'li,iluqU6{nnudruud:usifinrrunolnlryt0y

duo{tn21tJdo'rnr:h{riunuro':rileiu llauR?1xdo{n1tro{trr{uridrrnuruHaruodl{drufiu Inufi
urlutlnvfin2ludo{n1:ludugr1 drnerudo.rnr:luiurirldfunr:nourrilo{odr.:firuo1o

rfiuriou

2.5 {rutdodrdodco

Er1n1 ?::Dsud (2sa2: uyrdndo) iinurnrruriurfuf,:;rdrrnr:rilniurirrer:6orriu
nr:rioltfiuetr'lfitaa nrrli fiaun6 llasilqnn::unr:riolrfiurtolriniinuruurinurdulurtn
nI{ttnilu?llun: nu'ir n{udrotirlinr:ritniurir:at:rdurriunr:riolrfiu:rf,.rfir.1anrndoinqurn

fiqa :olnlurioln:fiari uri.rdofilr{ unuu'nudrr nruiirdu inrrlfuavrqn'n::unr:rio.rrdur
riru'nalu:cduilrunarr uasirirrun6luriru:neionr:rio.rrfi urrirfinn

tfiu1 r nou dru (2543 : undndo) ldrirnr:ifrunr: ri oufi ulriru'nf, n: 6 finu qrruai
rs : druarirlau drrnoaludnt illuinunrait::u51r fiinqrJ:;alrirfioiinurnr:finnr:riolrfiur
. .al r j a € j a . --i--q , 3-_j5 .^-r, I I .lilu RonltvlostnurttlUt?flB{lilunl:rioltfrurlultudt!::xttnilulonnnuulniltrou llnsuila{

inrut::rrfitfiuaruiolriuttuuu'r?r, Inufin:;urunr:r5ou{ialfiutor{riur{ornruldnr:frnnr:
1-----tr-- - r i . d. .dlttandoltrn;nr:riolrfrurotirliirirudzurolfiol6u rf,oriluiul#rfininrirfinsionr:inur:vuu

u-tr ao ti r l dl 6u I n u n r t,do niu d fl nu r fi q u ru 6:' r.t ri r u a d r l a u 6 r rn o a r u d n.r f,*r in
un:fli5:tx:rr rfludlruulunr:F?nurriorrodrufinunrnnr:rioufiurrf,rfir:atoor{rfi 0..,,
dolnrrttavn21uinrfiutolnulu$rru ilqurHan:Jnudlurirq naonruuu:nrrlunr:rinrur

[a;orlfnftrrruludufi6lnurriloatrr:orirhJliturunafiulrrr6rl fiifinunryrxo{rn1:
rirariolrfiursdrltf,uariu firnr:tfiu:ru:ru{oXuo',nirfif,nu1 Iauoonuuuflouoru6rodr.r

rl:;mn:lun'ufi 6ruru gco drodrr uavfi rnr:r6u:ru::r{ognlnunr:drrnnnr:oiunsfiunruoi

rtrvdn notrnnr:ifruuudr duda;rllfinunrngrlunr:r{oruruavriuaiunr:rioufiurrf,ru-pf,
v

frl il t ltiu rra v rru r Llu lu ou rnn il : c m ru o r r(n : luru ua ; rinyi o o,d o, fi a r rufi q r^r ol r tu n r :
ri or rfi u:rfi rfr nat o rruryu 65 a.rlu : sduilru na r.r
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9Ar{t:r arnn-of,u (25q6 : uvrrindo) ldf,nur6ornrrufiryrolrto.rrinrioqfiurnrlvrusio
s I j 

^-^^3^!--6- -. y y o ! | sn1:$nnl:Ylo{lnu?nalnilrnrtuua;a?n iwin:ITUErraunnlnrilvitnr f,.ruinaqil:fl-:fl:1lr
q n Aa . -uovil0frufiiinaionrrufi.rnolttorfnrisrrfiur nr!ufrrodrl6orinriocrfiursrrlnu l#

lluudolrolutfiu:ru:rudoqn nanr:ifrunudr rinyiolrfiurrirulrqjrfluurautn'l 01q:u?t.it{r

15 - 24 fl anrunrllan nr:f,nur:cduriuuuf,nuruio rJrr. orivrrflunrinuuronruuacfi
:ru'ldrndudorn'oudrndr 6,s00 u.ryr cirulrqido{n1:u1frn}iou il t ilufi fi n nsi on rrufi .:n ol r
tolfnriolrfiurodrlfiriudrrirgvrrran'61duri :cdunr:;inur orf,n nrrusfildlunr:r6umxd

a e a I 9a allnnnl{nu d?un'l:tu!trrar:trnu-nuar:l:ltd't, qnnalun:ounir rfioulrfiourlru,n;
yyA--2^

rfi rn rirfi ig fi n ru duriu f,tu n'an rl r6ur riu ri ru ih frufi fi nasi oa llf; rn ol rt o r rin ri o.rrfi u rt€ao dfiurtfiurnntnritrirnt lduri orqdunninfiu {fifiorqr?ouoyiRrruu'rnolournndr{fiiorq
u1n nr:iu{rirrdt:ttn,ntoultnioufiru uosR?rralnuirionr:finnr:rioqfir.ou.,uri.,ri.,ri.,i

e9Ja6arrrdur{u f luirrnr.:rEurfiunerufi u o1r

eeJaif,uinil fr uuE: (2546 : uvrrindo) ldiinu r6ornqn'n: : u n rr ri oqduarr almu n r df, nu r
l u tt n 6 r rn o til n'u frl r in rJ : ; t r u fi i du f I n u fi in q rJ : v a r rfrnd o iin u r u q fi n : : r n r r ri o ud u a

f,nurnrrudolnr:tolrinriolrfiu2 uosn2urinrfiurfiuefiufil6rurun?rtlflca2n ilqnruav
{otnuottuclunr:iliurJllrrurirriorrfiualurtn6lmori2n'u nr!rdrodrrld'ririnrio.,,du.nr
t io . 'lvtufrrdunrlurriolrfiuelurtndrrnoriln'uua;r{rr{ndrrn'uluI:ru:r 6ruau zlo 6rodr.r
rnia'1fiofil#lduri ltuudouolruacuuudrnruoi 1#ao'6narr,d ioun, rirrqduunsriruj
tiiultuultn:!1u nont:ifiunudr rirulnqiiinqrJ:;arrilunrrr.,,drr,f,onr:ri'nriou Inu
rrurilrioufiorfi,flu,,:lglltlunr:r6unxurrioufiur Roongrauagrnrc uacldiunr:fin,urrn
jaa

MauuSoqrn fruluriurltsvt'tuo1il'r:nrufiuoulrE:runlua;rYndrrduil:;lrsr z 6u
eri!fnriolrfiurdolnr:lffinr:ilfurJI{roiluuaraorrfiour:o nr:fin:;riiuuo:rr:h?fiaarr
nrio.rdr ua;nr:inulR?1!fluo'rnurrilrioufiu:rir.r1 Inurnilrcr.rul{mli2r.r-u

q,q6 riuln ri (2549 : uvrrind o) ldiinu 16o.r n q n'n : : u n r : riln iu d r a ar :,u o r rin ri o ufi u r
.ojj

n rl fl nfr u rtfr ortn rc ilc iu dnu sr; n r : t6u m r r ua s il : c m m t o ui r r ar : fi n'.r q e 1 o rdsr1 : c lulflu
nr:riruunuluurunr:tloat: nt:l#dorfioti.rrairnr:rioufiulnrcflsiuh?inrrraonndo.rlu
€jr
vt'amrlfrtrurceultactfinrJ:vfrvrf;nrflq{En uonornfifrif,nurnrufririuf,:sudrrdnuorsnr.r
il:vtrn:man{fitrnqn'n::rnrrritniudoro.rrinriorrfiuan'rrrrdfiurrfiuernrvrwiu nuirdod
q, i a alfurnfiqnn'o6urYroirfin :olnlurfiolvr:riarf ing ua;ufrdorl-uri rirulnqjurru'orlvrurflunir
ll:n lxqnnxuon'ttrl,doril:crmalnun'oidiisruav{nu :orarura'ominurn:r::urrn *rri.rdrr
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drriqlu nr : 6'n fi u l t u rrfi u rri o r lvr un'o d ou r a ru : o r n u rfiouifvrri o ufi u r d o u dn fi ldlu n r :
s 6 o o . 4----,^----e4-s J -d - -. - d . !a . 9 vnndu l0t,o'iunmo{lrrlu?n1{ulnn-ooutvtoitrln :olarurfromiuriu uayurrilioXntolrnr;rwiu
fi tinriuo,fi ,rl#nrrutirfiqdqn6odor2nru : oralur6ouifmfr':f

uaq6 dnu:lvru (2550 : urnfintio) ldrirnr:f,nurrdorihi'ufifinnsionrrufiluolotor

u nm o{lYlu2xl? lilun onr: vt oltvtu ltilorl in! lu rtnl r llu rfi uu n:.{ tnnuil tun : nu dtdoX a

rirufrrldurinta otg 4u'iirrur :sdunr:f,nur orinuas:rulC finrrudur{uf,fiunrrun'rxoln
^_^-^rr^^-.^--d . r , j j" -lorunYlo.ltfrursioundlriolrfrurfidrfrqrouterurlrlurfiuuodxfiriudrfiqvrxafififi:c6'u .os
eriaaaarinrioltfrurfrnrrrrfilnoltlnu:au lu:sdurJrunnrr druunrirrio.rrfiue nriufrrodxfinrru'l
noltlnu:ru:cduurn (i:g.oz) dorfiogilu:vd'uurnfiqnlCuri ilrnurau Inrnx druuinr:
nr!u6:otirrinrruffiurol o lnur rulu: cduilru narr ( f =3.0a) 6orfi ogilu: ;duurndqnlduri
tdunrcnuu.rorfiar".n ifodo{lu:;fiurioudqnlduriaorufifin drunr:il:ymduf,uf, nrir
e' I a a iolo.,.^.,o.:1..--x...y^..r1 ,^-'.i^^^'i^-rc- - ., y A hv . '
drotiriinarrfiurohlnur?uodlu:cdufiou(i =t.e7) do.rfiogilu:vdufioufiqn16un rond1,

! a -!{ l-- -- | o . e . dtlt{:luaul6unaorufr 6runrrtilaonfiu ncirdrodxfinrrufr'lnoloInu:zulu:sduurn
( i =4. ral 6orfi ogilu:;durrnfi qnlduri nrrlilnonfiuioiinuo;mindgu

iud.... .?..0 ..$..0,...Hil*-
ln t ru r fi o r r ..9. 1.L3- -tI Ort
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?- --- 1 q y^--r--4 _ t . . . j jo -nun21!il{fl0 l0r,orunm0{lylu?i1?lmueiouudlriolrfrurfrdrfirytolf,iuini'uvrq5

z. nt:rilniue'ofinrrudufruf,riunrrufilvrolrrorrinrio.rrfiurmrlmueiouurirrioufiurfi
ogv99 1

dlRtuxo{0.rx2nnumqt

2.t flrAirunuidu

t. iltf,uriruqnaalduri rflfl olq 4r'iirrur :vdunr:f,nur orf,uuns:ru'ld finrudufruf,
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aj
nr:frnurriol "nt:tilniudouasnrrufi.rnolotorrinriorrfiurrrrlmuoiouHricdorrfiu:

firidqtolfr.rrinfruvrqS' lroiod,flunr:iffuriuJiurnr (eualitative Research) ldi6nr:if,urf,.r
dr:ro (Survey Research) dlrj:snoud?unl:dll{n:ouuu:finlunr:ririi'u nr:druunruro
frrodr.r nl: dil{ltarn.auu,oio.rfi ofi lfrlu nr:r6u : ru: rldoXa nr: drru-u nr: : ru: ru{oxa
ruasa6n'fi 1#1unrrirn:rvririoXanruiirdud.rdr.

t.t il:snn:uavncludrodr.r

g.z rnf o ru'sfi 1#1u nr:ifru
g.g nr:rfiu::u::rdoqa

s.c iinr:irn:rcrt{oua

g.t rh;rrnruavnriufirodrr

rlrsnnr

il : ; fi n : n rj u rfl r r u r u t o r n r : i fiu n io dau tin ri u o,d u. r -,, I n u fi 16 u n x rdr r r
r j i. -rislrfiurfirirriol s rnilluf,iriaf,unqE a'o qnuruurirnnrirnnna*rqro.,uurirrrfirtrn'rorqq

Euriiinurnr:frCIurdrrftn:;tuuduruio{u101nil:c:rrdri Iu:rsreoruriruru'urqrnsinruafi,,
rnn{ufircrhl (suph srze)

lu n r : i fru n io dtfi ; n't : 16o ndr o d 1 { uu u r 0'r s r r I n uu r n *u u fl o u o 1 u lsrr r r
rinriolrfiuurllvrod,irdlri.rfindounruluui,r*firior[n nrrlnrineirr 1 lu*urirrio.rrfiu:fi
cirriqror ilrn in ilu vrqi#r s,rrir drd

JJ

t. gmoruuilrsln'finniln'l 6ruau 30 Ru

z. qvruruuilrvrn'r.urfirorgn 6ruru 30 nu

r. qutiiinurnr:r{nrurtir:ftn:;ruu"r 6ruau 30 au
e. Iu: toranturituru'u x 6ruru 30 nu

6ruru 30 nil

dtuzu tso au

s. innrqfiu

24
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s: raioqfioiilllunrrids

rnf o I u' on f,nfi ri ru r1#1u n r : d r : a t {i i'ura'onl#uu u a o u o 1u (euestionnaire)

InuIn:leil{tt o{lluuaouorufir{rorufirrlunruinqrJ:carritornr:finur idnuorcuay
a -!:1UAVtOUn n{U

iinwhtadaufi

{i6'uldf,nur:run;16unto.rinqil:varrilunr:ifrurflundnlrn.,roiorJrr16urirorr
Inudrorurtsiasdrorufinr:finiirfirrirorrriourdrrnjonarua;nrnlunr:nou *rilrflu a riru-:n{u

itui t rfl u ri rorufi urriu{ox orir lrJ t o m r! ueirodx i ruu nn ru urfl o r q 4 l' ii rru r
:;dunr:f,nur orin uns:ruld

izui z rfl uuuuaouorrfiuafiunr:rilniudo

thufi I rfl u uu u e ou o r l rd u : fiu n rr u fi r r o l t ei o un ri.r ri o ufi u : fi d rfrtg s ud.r t o.r

fi.ruinfrunqi d.rrJ::noudeu (l) qnuruuriwffirirnnndr (2) qmuluu,iwr6*rR-rorq2 (3)
qudFinurnr:frnrurdrr{ln:vruudu,rouor.to',n (e) h:rnraoruriruru'u2,i unu (s) inrtrqn-u
Inuuuuaououl#rrn:inuuulnrfifn arnn (Likert scale) durin;rirnru fir{rnouhirdon
nrui rdu n rr, airfrq s : ; du In uri rr u a ri rrirn rint o.r nr: il : v ru-u dr d

r;fiuarruihnalc

f,rnolov',ndqa

frrrolrlrn
firnoloilrunarr

vr'uolor?ou

f[.rnolorioufiqn

rgdua;mfl

5

4

3

2

I

nr: uilana{oXaldrirrndurnil ldrfl u s : cduuuudun rnra (chss rntervar) dld
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ItlflU = neuuuq[{En - nsuuudlEn
.l
01u?uflu

= 5-l
5

= 0.8

- o Jq a -!uaunlruntnufl lunl:il01:u19{{U

rd
nlrnau eac

:cnun?llJil{il01r

1.00-1.80

l.8l-2.60

2.6t-3.40

3.4t-4.20

4.21-5.00

vA
uoumdn

i

I
uou

rhunan

u'tfl

A
!1nnqln

ituii t rfl u uu u a ou o r x nfi n ritn rnaotirin ri o lrfi u r ar u r : o udn { R ? r u in rfi u un! 1 #
, hr, . 6
t olfluolrus lnou't{odr;

33 oudur2urtuUoto

3.2.t uneitfiuuotiopa (Source of Data)
a ae !! a anr:frnuriiunflfi rfl unr:f,nurnr:rilniudounsn2luf;{fl oloriourrirriolrfi urfi

drriqtoli'lrinfruvrqi Inunr:lduuudouoru un;{o1afildurrJ:vnounr:f,nurii'roiod
r4,sa

lru{oonllJu 2 anuotsn-o

r. dolnrlgl4i (primary Oata) .

rflu{oqaiildurrrniGnl:d1:?r Inunr:oonuuudouolurfl unr:rfi u:lur2u
-y--.--^+i-c-y.. a ar - d a r . r . j Ao - q uto{a tilo tl4Yl:'luo{nlluntuafounufl2'rufr{rn0l0riorrrdlriolrfrurfrdrd'qro{i.lltin

frunqi un;rir{oxafi ldurirn:ur{ uilanruilxlu a1ilna uasrlu{luHanr:ifru

z. {oryar1n'uQn' (Secondary oata)

Inunr: : ru: rudorya t lnrond'r: d*fl u{oludr', o',n,,, eir 6u r fi ldfi nr:
- hYr 4--- ,t ,, c a r a J aa:?u:2u l?nou :1uo{rnl:Runil nl:1 Umn?lu mquf,errl 1 umior:oi lruiilu un!01n

j ji ilronfll:ou dl mtnul,to{
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3.2.2 nlrilryu?auaioua
j- < o J6 hu u da-,ruordu: ru: 2uuuudouolunltl .$lu ?ufi rilxun1iudr {ifrunvri ruuu dou0rud

hY c a:?u:2u'[dlrdrtfiunr:n:?tfloudoXn udlir{oXafildricilunfirnr:riufinInul#rnior
noufi rrnof il:vu:aHn{oXauuifiudruhJ:un: udrri opJ r*

r.l ifnrriranvri{ogo

-1- 1r j a r<
ri rdoXnfr : ru : ?u elnuuudouri'uJU rirn: u f In ul#hJ: un : rdrri o : rJ d.rl,ilafi fi

-rn.itn{n0lrJu

(l) iouas (r1opu Aidvorn,2538: lol)

cDJt - -x100n

).ruo P uytu riravrruurRdu
v

f uylu Ha:2itt o{nltruuri{ilun

n uYlu lumxo{ndudrodrl

SD

a
llJo

(2) rirrurruuloeu dqai u,ilsq2::01,2s46 : t38\

^-N

lllo uYru rirrndu

x uYru nau:ntordoluriorro

ulru 6rurutordspriorru

=

i
I
N

i

A

(3) rirrfiu.rruuulnr!1u tlai :rdinus, 2541 : 65)

sD unu rirrdu{luuumr!1uto{Ruuuutornrludrotirr

E, )' unu Har?unuoor,,rrri.rrrnunrirdraor

Ir' unu Har?uto{asuuuusiossiaunrirdrasc

n uYtu lulnroln{ufrrotix

nZ*'-(I,I

(4) n1:yrndoulnaunrf (chi - square)



I

unii4
a

ci ru fi 2 n a n r : irn : rv ri{01 n r6u rfiu n r : riln iu aiorr o.rrin ri o ufi u r
-l--.i- o --.-!-y---i.- -4 e c r j
fl ?u yt 3 H a n'l : ?Ifl : u ri.[ or1 n rfr u rnu n r u ii I n ol n r o.r fnri o I rfi o:
r---i - 6 I o v J r M o r .

fl ?ufr 4 fl anr:ira: rsrin?luduriu d:rrirsilofruriauqnna nl:lilniudoror
-9----,---.j-.-!,-.- 4...q . . , j-_-i-o_ g, e u v €unno{l?tu?nuR21uilitilo lnnollilntryt 0{lytu2fr tirdrgr o.r i'lu iniluvrqE

ri:ud s {orau ouu rr o{fndoufi uaiurriu nr: ri oufi ur lu friu in frunqi

l-^-CaJote.erjg?uil I Hanl: ?lR: lgilil 0 iud?uqfln ax olfnrio.rrfr ur

n1:1trl 4.1 lldn{ti'tu2ullaviounrt,srfnrioqfru2illunnluilof,uriruqnnn (n: 150)

9ronmfinu'l

{i i'u l dri r r a u o H a n l r i rn : r v r{{o 1 n n r l ii r dl d.r si o tJ d
-l-. 

j 6 ial v . v , j
d?uyr I Hanl:2lfi:lsl.til0iud?uqnnntolfnviolrfrur

ihfruri:uqnna c
$1il?U

I
:oua3

IIIfl

rtu

?ttur

65

85

43.O

56.0

o1ua

lilrfiu zofl

2l - 30il

3l - 40fl

4l - 50il

sr ildutj

42

54

39

9

6

28.0

36.0

26.0

6.0

4.0

28
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nl:l{fi 4.1 (gio)

flrfrurirurlnnn c
i'lu?u ,,:oun;

nralru'l

nI{lmilu?r1un:

nrRnnl{uavnrnnyiuoon
caA

n1R9tV?UOOntgU.ltruo

54

90

6

36.0

60.0

4.0

vA
:vaunltflnu'l

j,-z
n1n21![uudnumoudu
.e4lyuIuuf,nu1nou6u

rJrr.nirutFinulilalu

ilra.mr1iliqqr

rJia;n;rni

grndrrliryn;rni

8

4t

30

47

22

2

5.3

27.3

20.0

31.3

14.7

t.3

dolxfl
eaoa
unlruu/undnul

irr : rrnr:m rinuu ig iarn fi r
drtruq:fioriaufr:

g AUilun{luu:u7l

iuf,rrrirlrJ
j
ou'l

39

l9

23

35

28

6

26.0

t2.7

15.3

23.3

18.7

4.0

:ru'[6rnducioln'ou
;rd.o
nln2lrtolYt.tfiu 5,000 il1yt

s,OOt - 10,000 uln

10,001 _ 20,000 ulYt

20,001 _ 30,000 u.tYt

30,001 _ 40,000 u.tYt

:2U

33

58

43

9

7

22.O

38.7

28.7

6.0

4.6

150 100.0
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ireri
01nn1:1{fr 4.1 fludlfnviolrfiurd:utuqirflurnf,uq'{ (ioua; s6.o) iolr{ 2l-30fl lrn

fiqn tiouns 36.0) riruluqjfi4u'iirruroqinlnnn.r{unrnrnnriuoon (iouas 60.0 ) finr:f,nur
rJra.loqrliqrur (ioua; 31.3) rflurinriuuninfinur (foua; 20.0) i:ruldrsiugiordou s,ooo-

lo,ooo urvr ( iouae 38.2)

r--.i- a ty j q arirufi 2 r.r a n r : irn : I e ?r x 0 { a lnu rn u n r : rd n iu a'o r o I rinri o I rfi u r
o,rlod +.2 uenriruruuasioua;torn{ufirotimtosnr:rf,niudo (n = 150)

alsdsr€
n'l:lun: ufl ot o{unrq0{lriu2 01u?u

,t
:OUOU

dofi aul oua;fi nr: ritniudraar: rnnfi qn
A
doqnna
ji.io rdodofl{ilxil
iseJ
do lYt:Ytf,u

do d
rro?mgn:Jorurdul
d o Jd
flooulTtoilun

27

6l

25

3l

6

18.0

40.7

t6.7

20.7

4.0

dofi au huavfi nr: ritniudrrar:fioufi qn
j
doqnna
diA- i
flodon{iluTt

dolvr:riarf
4e aflo2nqnrs0lulriur
j o Jd
flooutYtoilun

l9

27

44

60

t2.7

18.0

29.3

40.0

nrr ldiu{o{aur ri{doufi uailrr in f,unqi
j
dounnn
jio tdod{iluil
i*sJ
do tYt:Ytflu
io
doivrgn:vrturAu{

a'oo^urvrofrfin

t2

44

60

30

4

8.0

29.3

40.0

20.0

2.7
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nl:l{d 4.2 (gio)

n r: riln iu dor ar rinri o ufi ur

Jta
n1: il 1r, o{ n n1: Yt o{r?lu?

d
doqnna
A.lorflOfl{'ITil

dolvr:riarf

-i-e ado2mqnry0luldu{

do6uryrofifin

dofi fi : runv16unnr: rioqdururnuavinmu
i
rroqnna
jior
dod{iluil

dolyr:frarf
4^s €cr0?mqn:;0.turdu{

doo'urvrofrfin

34.7

7.3

10.7

6.7

40.7

52

ll
l6

l0

6l

44

t7

33

t2

44

29.3

I1.3

22.8

7.3

29.3

n r: iu i{01 a n r : ri olrdu:
j
d0qnna
j ji- I
dod0d{ilrrfi

dolyr:risri
4^e- dd0?mqn:uiluldu,t

dodurvrofrfin

36

25

77

8

4

24.0

16.6

51.3

5.3

2.?
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n1:1{fi 4.2 (gio)

6le4 9ran1:lua:uf, 01 0{unmo{lYtu? $lU2U
,t
,oun3

dornr:l#inr:il:ymdufruf,nr: ri oqfi ur
j
d0qnno
zl.iot
dod.rTrxfl
i=uJ
do lYr:Ytflu
joa
do2Ylqn:c0luldut
j o Jd
flo0ulr00:lun

8

36

57

l0

33

5.3

24.0

38.0

6.7

22.3

4-j4 . e a . a . j
doiluHanonl: nndu l0]nun1{no{u1lu2

j
dounna
j.ioJ
dofl{ilrril
iseJ
do l?lryrflu
io
froTnrln:vttulAu.t
A o Jd
dooulYto:lun

44

29

47

l0

20

29.0

18.6

31.0

6.7

t4.7

:2lr 150 r00.0

01nn1tl{fi 4.2 nudrrinriolrfiu:rirulrqjauhnrrritniuril?d1:!1ndqnnr.rdofilfr-rr{

tlauia?lxdultlunr:rr{o1nlunr:rioufiurnr.r 6urnofulnulnfiqn nirfru(iouay 40.2) duln
rilniurirrar:rioufiqnnrrivrq; ua;rieuluqjldiu{oryardozriuunrirrioqfiurfiirinfruvrqinrr

Intfrarf (loua; ao.o) rrirdu dofifi:ruasr6uadrunr:risufiuaurnua!f,nrnu fio doqnnauar

do6urYrafifin (3ounE 29.r) nirf,u iufioxanr:rioufiu:vrr.rln:riarf (iounc sl.3 ) uasdo{nl:

lfirj:cndrr{ufunrirrioufiurnrdolvr:rTari (flsuns rs.o) druiudodinasionr:dnfiulr
A.iaioatt

rnun rrvi oufr urR-o doln:frarf (iouns 3 I .0) : o{a {rrn'odoqna n (founv zg.o)
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r^-C--.-- a ^!^t^--i v 4 q e r jglun 3 r{an1r?rfl :tv?t{o{alnu:fluarrufiuolrtolrinriolrfi ur

n1:1tlYl 4.3 Rllanun2lrtil{no10r,0rtlnilo,ufru'leiouurilrioufiu:firirrin;to.rfr.rnini'uvrqE

(n = 150)

4e
R?1ufl{ilO t0 x S.D a?1ul.tu1u

tvrri
nlunm{mows2( PRoDUCT)

- fi l6rurua2ludvn?ndrueirrl 3.31 1.04 ilrunnr.r

- n1ril;n1: ntuluuu ri lri olrfi ur 3.t7 .55 ilrunnrr
lga€Aela

- R2lUUAOnnunOn2nilntYltfl uflu 3.09 .77 ilrunnrr
- R ?1u ds olnd ?u { ltl lfl u [ : : u i16r, o luu ri I ri o I rd ua 3.4t .57 u1n

- firinlirudr/iruorur: 2.67 .76 ilrunarr
,aerj

- rnunl{rnuRlu lultila{nolrvtua 2.66 .81 ilrunam
a.l

t2lttoos 3.05 JS rlrunorl
tyalilfiil (Pricc)

A-
- :1ftlililnlrl,ludu 2.98 .97 ilrunar.r
- r'tR101lt1: lla; fr udrrn: v anluuls du 2.92 1.06 ilrunar.r

t6
- :'lR1fi1u:n1:ll4lJlydu 2.77 .95 ilrunarr

I ra Ea
- R?1UQUR1 lrnl:u'uYtu? 2.73 .96 ilrunarr

Ia
t?ulooo 2ttt 99 drunox

drussrudGhcc)

- fi rdrurirfi lfdoXa n2rxinlxdorufi rioufi u: 3.20 .?5 ilrunnrl
alf ) a- uuluuonil'l{llavlonf, 1:u{l:tuacrdon 2.72 t.20

,t
uou

- nl:rAu il1rtjft uu ririlolrfi ualndrdur 2.45 .89
I

Itou

- R?1rldrn?nlu nr: rdrdlun rilriolrdur 2.43 l.l4 v
uou

- fl 21udrn?nxo{ntrl#uinr:ir.r1 2.t7 .99
,
u0u

- fl rurfioufiuuinsrdororfindun:ru,,ririnri^H- 2.34 l.0l I
uouffi 25,9 .vt vilcu
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nrrr{d 43 (eio)

A.
R?lUlr.rTro l0 i S.D fi?'tul.nllu

Yl-
Olll0lt gll[tURltn0m @romo6on)

- nr: finfi tn: :rh?rinriuodo. 2.72 .98 ilrunarl
aoeJ.r;jr- nlr ur rslduuu nlil a lyr olrfr ulytl{ doei t {1 2.6t 1.00 Jrunam

aerjea
- lrllFtu H{udn{ lan 0{tYt u?tnlourfr u{Tr o 2.s8 .85

,t
u0u

aad^,2
- 6uriuinr:n:, 01uleu{tunvil:ytrdur{uf 2.49 t.20

v
u0u--Z-

,?utoos 2.55 1.01 rlcs

txrnCom 2J7 .92 rlrunox

0 1 n n 1 t 1 { d 4. 3 rr u d rrinri o l rfi o rfi a r r u u'r n o l t I s u : 2 x ei o ul.r ri.r ri o.r rfi u r fi d r riu r o r
99reaaOo.iluin iunqi o{1u:;durhuna'r{ ( a =2.7 7) ru'0fi o r: onrfl u: rudruuu.jr

druumrhriro,iir. ncjrdaotirrfia:r,fiuohlnorru:;duilrunal{ (f =3.05) ldudair
aaa.
6ruruRarucrsn2n nltuinttRruluuurirriolrfiur nluilaoafiucioiinnindfiu firinlgrufw
Sruorrr: uavtdumrltn'untoluunrirrioufiur riaudorfio{lu:;dulrn ldlri R21ucr;o1n

arulurfl u r : :usrir o.run rirrioqdur

drurrar nejldroduinarufirnohlnu::rlu:cduilrunal{ ( r :2.es) lduri :rnrfirin
a y j

:rnlolxlr frudrfi:sdn :rnrriruinr:fialurrulcflr unsnlr{urirlunrrr-,du,

drussrufi nrlrfirotiminrrrfiwololnu:rlogjlu:vd'uriou (i:z.sg) lduri nr:rn-uynr
lrjfriurrilriolrfiurlndriu{ R21!flvnrnlunr:r{r6.ruurirduorfiur R?rudua2nlunr:hluinr:
flrutn'oufiuuinorfiortrfindun:ruuririnrisufiu: riolfio{:;duilrunnrr ld1ri firflrrrirfil?
9i{o1a nrru[nrrraorufirioqfiur riruihuuonnl{uavronar:udr:rua;r6unogilu:vdufioufi qn

drunrrdqfr lnrrnore n ciudrodr.rfi n arufiru oh lnu: rrlu : sdurhu nnr{t (i =2.7 7)

lduri nr:frnfitn::uh?rinriolrfiue uasnr:il:;rrdur{uf,und.rrioqrfiur rirurforfiogjlu:vdu
Y t9 . e
tiou'l6ttri tmufrittanllnriolrfiurfnrturfiuu,ro qutiuinr:n:corurfiuluasil:yrrd'uri'urf
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!---i.a-.-!---.teJrqerqojg2llti 4 Ha nl: ala: 1uri R?lr d'ut{u,E : ;u imil n fruriruqnna n1: lilniuf, ouayn rrufi ln olo
^-^--y^^-r^-i - tl .^--_.^ --_. r j jo - e v e -,t o{unno{rytu?x12 tnunollrn{yto{1fr u?ytrirdqtol ilr,rin i'unq5

n1:1{fi 4.4 ttna{R?1uduriuf,:;rdr{rnafiun?lrf;rnolrtorrinriolrfiurrrrlnusiouildr
r i ;. -rioufru:fidrrirgrrolfiiuinfruvrqi (n = 150)

ihilurirurlnna

l,aa,snun2llril{ilclo

:2ll

(/"1

I
uou

(/"1

rlrunou

('/ol

rilfl ,'tu l6

(24.6)

49

(ts.q)

65

(r00.0)

148'{ l3

(1s.3)

72

(84.7)

85

(loo.0)

:2U
29

(1e.3)

tzt
( 80.7 )

150

(100.0)

Z2 =2.035 P-value = 0.154

0lnn1t1{fi 4.4 ilud1 rinyiolrfiururarfirri:ulrqifinrrufiuroloeiorilri{riocrdurd

drfioltori'.rrinfruvrqilu:;duJruna.r{ (ioua r s4.71:o.rn{xllduri rinrioufiulilf,!ru(fou
aJ 74.4)

tdon-lr:urnrrldlr{uf,nudr utahifinrrrrYur{uf,fiunrruf;urohdounrirrio.rrfiu:fi

drfiqtolf,.rniniluvrqi



j 9a v J 9 a a -_-e . j h r rn1:f iYl 4.5 lldn{R?'luduti'u,5:;uir{o1qfrun?rtfilnoltto{unylo{1ytu?!1?lflunolrrn{r

vioufi urfi drfityro.rfiiu infrunqi (n = I 50)
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