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unno{r7ru??ru1rltu2r2utQun1u o1oofl1rR 0{til2n$u{ lilu
g. touttndrutrnr esilrnrrrlrraonrRdu'ru rmsutfl ulturrouorurinrisqldurdur

i d o ao J a a ra . ufiortiutqunru drrnscr:fi ftninrfiurlrri luriariurgnqnrYrlnrf uo;iurgnrindaqnf
a4a
lilmouuulnil-n uuu Ln.2553

+. tounndrufrrurJ:

+.t d'lurJ:6rr:g lduridoqartrhJ drurna ort1:vdunr:ilnur orin :cdu

:rold nr:tilniudodrq uautqfin::unr:riortduzrorrinrioodu.dr,dur riurqunru

rirmoer:fi ff.ruinriurlnri

+.zdr uil r n r u lduri n e r uf; lrr o'[ t I o { f n yi o.r rfi ur i o il r f,u tie u ar srl m 1 {
nr:naro(4ps) tolur.rti.rrioufi urriu{tQxntu 6rnoar:fi ft rinrf,ulnri

t.l rJ :vls midn ro irovldlu

t. ri rl#n: ruoldorlnrirlilto rfinvior ffi oa fi u r rfi ur riu{ QU n1u 6 u o ar:fi i'.r r in
rfiurturi

z. rfir'hivr:ru6lnqn'n::unr:riorrdua rmcnr:lilniudotouinrierrdurdurrdu.lrigr

qxnlu rirmoar:fi ftuinriurluri

r. rirhilr:rudlnmuf,lnolotorrinriocrfi urioil r f,urirundunl{nlrnnrntorriur
odl 9aat

Qun'ru o'lrRofl't:R ll{il2n$u{ tilu

a.rfi r'lfivr:rudrntudufiuf,:gu'it{oxari'lhJf,unarun'rrolwouinriorrfi ueio
lcaeoail rruoau naunl{ nl:RaratouTulqunru drrno ar:fi ft uinr6urluri
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rs fisruf,il?i

nt flio{rdur ul rudl nr: riuvrtdil: g noudrusrriil: g nou o tir.rfiou I rJ: ; nr: 6o

I. nr:r6unrundo{orf,urJnfihJ&ddurilunr:*.rn:rr

2. nr:rGunrrdeunarrarin:lr

3. nr: 6um mdruin qrJ:; ar rilar fi nru d tjl.f;,ntu nr: il : s n o u o rin niom r: ruld
( nr: yiorrfi uauriril: g ril alnu Asq2)

nrrthunurio{rdsa uurudr nr:r6umnlrJ&aoruddur rCohJrinrioululonl6

drqniu iuasn:ruCfl1rrj n1u6u rtuuqrfi riauilnur uiufiyn rtrfirn::rynrarrrur rflu
du

naruf, uolo rlrudl narufflntouinriorrfi uafi fi nrrrn'rrrolndonr:urrioqfi ua
4 - o d9 f a a i
l2u{QUn1U Olmof,1rR 0{ilanrtu{lilri

nrrrfleiudo rrrufir o.lrdruonr:rf, niurir.c'r, olndouanru doqnoo uurdu

rJ:;rrrYrr{u,i t#odffiuar:blnaruculrung dornrrdorlnri.r?fl.r:

aturdaqU.t.jan1:lue:ut1?il1: nrtluo-{ tqnn::rnr:dniurirrar:tolurciwio.rrfiutriu{QUn.l!
c d9 e a
drmocr:fi i.ruinriultrri lnuiruunnruJ:cnnn'o dolvr:rirri inq urirdsfiur{ udurYu

6uurof rfi nfl ruliluuruurdoqnonlour'ldnrirriirruiorrlu:rungduntords



uturro* uu rudr In: rirri in q fi n uar: nrr rior rfi ur rrildofiuri fiuprofifin

dorj:vmffiirYud uurufl nrrfi rjrsrnrnrrinriorrfi uriun: rudounnr:rioudu?roir

ti ol qu n ru t r n nr: rio lrduaurirrj : g rilfl lilu or n dotoouifnrtrrd u? uas 0 lndur o o
a

aula
unno{tvtu2

eeaoa
o{fi?nrTutt ttfx

a'oqnno uurudl qonnd ldirn a ru rdo 6o o rn do o'u arrr: otirun on rirrarr n r r
rioflfioarn'olrtrfinnzrrrfntrur{r1trmsfio'vriflof;nnr{iuriraar:h?ndounrulCiilo 

'rrou{.rnulun:ounir rfludu

rurudr il: gfi rurir hJfi riunr.rurrfi uaiiriu{qr,nrr, drmoar:fi

iloftlcieuflmlml{nlrnam uurudr nmuf;urohdrinrio.rrduefi ioil tduri.ruarar

Yl1itfl1:na'lntolriulqunll 6lrnoar:fi fi.rrinrf,ulluri nrlCrunfinfisrqi Cru:rnr dru
an rufi uacdrurirrriunlrnn.rn



,rfi z

----^i- --- 4 j j ,rrt

flu2nnilqua ms?rrotnr:rntnu?.[ort

lu nr: ilnu rd ffinu rlddlun{ruuain ua:nqufi olnronrru n aon ou{luiduirsr d
; y A d t .rra . - -irfiua{olrfiorilufluJruuacldrfluuurnrrlunr:ilnur6or nr:ritniut?ouacRrruf,rnolr

U . a .a e a . ae u a q , 4 a a a1 o { u n m o l lYl u 2Yl lr llYl u 2l?U{ qu n lu 6 1tR o 61 1 : D il u ia rBu.r lu ri fr .r ii uu rn-n m qu fr ua ;
nnnuiilufi:ru:rrlldrd

2. I uu :R'n un; n qu fi rdurriu nr : rf, n iu cr : (Selective Exposure fr *ry)
z. z uu efi onqufi rdurfiun erun'ru o1o

2. g uu rn'n n q u fi ddurriu dorJ r c r r cY! riu f
z.a uurfinriurfiuurdwioqfi ur (Destination)

2. 5 uu :R'n riurfiu nrrri oodu.

z.ouu:finrdurfiunarnnr:riolffi ur (4 p,s)

2.zuu?R'nuavnqufi riruHdxnl{R'trnarnfiunr:rio.rrfi ur (9 p's)
a J -,,- --.-_t- d , j

2.8uu ?Ranaqnf nu rrf lqarirdiuornnr: yiolrfr ur

2.e uurinua;doqarirtJrdurfiuriu{qunrx

z.touuiilufiriuz{ol

2. I r nrouuuafinlunrriilu

z.tz auuigrulunr:iilu

2. I tru ?aouasmqudnr rrfl ofuou (selective Exposure Theory)

nr:donr: (Cornmunication) rlrudl nr:drumonrir:ar: (Message) rrnqnnoflru
r ur.r'hJ fi.r rl n n n 6 n fl t u r uil n r : t 1 n rl : g cr rfifl u n r : rdo u l u r fiu l n u o r f,u rio w m n r : do a r :
rirr l Inufi orrirj: cnounr: ioar:fi n arrrhfiqrlnirn u, fi s un ciuiraarr (So.rce)
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ula
nd'uur nr-om:rudrrj:gfinin'mungil:gfni*rulnrrdual, don.rrdual:wfirj:saninn
rungil:g8ilinrnqrqnfiisrdoowirJ:gnouim t firj:yfininrngrqolunr:doar:

rirrar:rfl ufi.rirrfl uotirurnluf,inrJ:g iriuroruquti dufl u,uqa,niio rqutirfl u
r?n irYl a l do.r fi n r : nJ 6 uu urJ a r ri r r ar r dq fiu rn c fiu ri r a ar : dt c rfl u il r fiurn dr d r s

firuunnr:frnfiu1otollr1uti Inurorrt,utorqudrfinilqnruayrfinarrulilriloluiilln
rirmr:tsfinarudrdq&iourludrn'rrlnd, rimar:dfiurllnilaluuutirdaufiuduo{fiu

aa u . t
uquriraoniudrrar:fu 1 rrnuurirln

Iorryr'| fi unnrjnjof (rcrppn, J.T., t960: tyzs) ldnrirrl{.il nrr!2unr: ra'oniu

drrar:riorilnfurirrcr:tiliiuurcr'ournforn:orriracr:1unr:fufilorlquri dr
ilrs nsudaunm nfirn, u. o tfu nrufi dudrio hjd

l. nr:rdonrilnirr (Selective Exposlre) rfluriu,r:nlunr:rnoondoqy|rqnr:doa1,

qnnnw6onrilnfudoracr;rrcr:trnurdrcl:dfiugdruriuraruuurir rriunr:16ondo
urftdof,urfuriulnnriuudl 16onrf,nimqn:rmurfluaorfiloaorfind.rnlrg?1uflulurag

aarldolnr:to{tnu 6ndotinucrncaaruf,rurqlunr:iufrirrar:nuoor,r.,rfrfiir.rfiu
-Asurmuoriafiosfllurnndrtiru fitsrouflrivrtl qlvr:rirrrilrnndrtiruurirdo riludu

2. nr: r6on1#a arltuh (Setective Attentim) {rilniu rirrar: fi uua hild og dio n

auluiratrnurril'lnuurilnu]l Inurinrdonnrmrrufinrfiu nauaulrtornu rCoariurrqu
rinuafi rirdfi o{umrfi nduodod hiconndorduntufaaru rdrlorio yirruniririif o6

uda rniohil#rfinnrrgilrlinldhicuqamiofi nuuhiaurolt fi 6 undr narrliaonndor
mrqdrunrrurdrh (Cognitive Dissonance)

(Selective Perception and lnterpretation) rdoqnaa

rf,niu{oqarirrar:udr fihidrwiufriruar:ri.rilunn1ur0nur:uoito.r {tirar:rcrolil'r:rc
aut:rfn6oniu{rra;fiR?lu?urlurtrrunnirrfiuhlnrunaruaulo fiauafi rJ:grrunrr0f

lr
arrutBs natl6'olnt: n?lun1nilir tr:rgr1o nnrrgntil{ntu rioanrasnr{or:1,nfrmg
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o r : r 0t rrn rr il N 01: uoir or {iu ar: w ?i rlf{iu r{rh R ? 1u r.r u 1ul, ouirrcrr
rnio orufl uqilc: :ntornmurdrlon2u?unutoqirarrr: fi lC

virunfi ocdufiafi uuorirfi tomr:iurmgnr:noumrariodrdruioriraarrfi nu
6'na'r{ uasr$ulnof (c,rrip and cerrer, l97g) oiurufir urinrhdqto{n1,
findodoarrdnal&dol{ z rj:snr: ftd

t. narurirrioito (creatmty)

nr:a'nciodocrrosdol6l#aou::urnrauriqnturirrdoo'otor{rilarr tsenoert dr
wrirl#{iu (Receiver) rfinnmurdoriuluuutirar: donuurimmrrirrdoo'otor{rion.,rd

tiouosfi hJfiodunl alrr riorrrr uagdradr:dru

ao}lllaurfrmJails (Hovlan4 Janis and Kell, 1953 drl6l qltriotr:uri:rt,
uurinurdu ,2s3t u.62g) ndrroliloiurhdqtoramurirrdo6otor{rirar:dril:vnoufiru

qnrarrifi 3 il:snr: 6o narurf,unrdormq (Expertise) nuurirl{arqlo (trusrworthiness)
.4a

UAgfl ?lUUtn{Qn 10 (Atractiveness)

,JoA,larr'lriu'[uriotn.lrurirrio6o (creaiuility) tol{rilar:fiudrrfluiilttrdgurn lilrls
ilr:urnrstnimrrurirrdoo'od,flunrrroro6ruruiofr:slr2unlrdocrr,,uuco{yr1{ (Two way

communication process) rCoh?f,rht, :fiIonrflil:rudrrJq'ffiurotir.rlnoti1ondl Geertback)
)v o rtto,t{: unl:rJ'10{t4fl {611,

2. R2'[trfirlrsmlnouno'ufiuanrturnifor (context)
A'I ,

nr:doiof,oar:riuocdo{$tu'rsflunnundufiuanurirroqanrrurndu Inudorr
finr:rirrndoIt'odoar:ir.r r rdrurl{criunqunioraiur{rqoar: ungnryfird1 1 iirfindu
,u o o't ndnr : fi n ci o do ar: dl dorfi R 21u m u1s cr fiu cn ru n rn1u fir au ras inur r : u
(Position within a social cultural systein) 6ndzu

(il:!c dn;tafiu, 2533 u.66) l#nrurfiudrrrorunrndrr 1 to.r{cirar:i6ninn
odrr6.rionqn'n::rnr:doar:tor{rfucr: cruurir umurm rrird fina4ni or.rr,douo,
drfiuunr.risrut::lJ druudruifiGninnionrruin uo;nqfin:rrn.,:doc.r:torfrrirrtr:

dAio.
uacdud.rfi nrnri.r.ir{riralrnzrcgilq'riiodr.rl:lunr:doar:

7.



il

f. rdunlorrs (Contcnt)

. a,A J 3lunr:nniofioar:riu rfionrtsuil?rllr csdoqfi anurururfl ufirirrruldo{iuar:
lrruoltos0sdslaonndolhidnudlfoiruut::uuovrirfiouluf,inutol{iuar: lil:lsfl1n
drrar:lnfiouftdorirfiuruoro.',rdulutYrnuriu {iumrfiorcrJq'rrtnr:iurirrar:uachi
rlffinrufi ld lummn:rfiudrr{iucr: w16oniurirrar:fi nrndrilrwrf, url:g lurricion r

rdsriraar:uanrdrnr:ldfiiliilrslumiungl#nanouumurfludrirnoh friuar:tioraulr
_^^--4^^ri---rr-y-- ra.rq t . . 3uaJmoflyrrJrun:u nnonruu0Innlufioilllurimdugu

4 nrrufieroil (ctrtty)

,fi n',o',r rtolrirzar: tcdarfi nrruinrcu rCol#rfinnrrurdrltn: r,iurir{eioarr

ua: {iuar: {ris ar:nz: ud nrdunr: ldtirralrdfi n.l, adududou rdrhurn lumrr
e y 9r

nnunu Efl{tcl:rt2:finr:frnfultlunr:16onlduag6uuriiurulorrto.rar:1##u n:gf;u

forou uasiruioorrurdrlo

s. nrrurioruouauororluoilr*u (Condnulty and Consistency)

nr:n^ncisdoei:rflun:;urrnr:iihiidtirqo 6'rriu nr:n'nisdoar:fifir]:cfiminrr

w do q fi nr : til,r'u, ( Repetition) rau o mao 1#rr : rfudldu luinl o t o r {iir au
I:rnof (Rogers, tgzt) hlnmrrfiudr nr:drar:dr?ra1u1 nir wrfir1#n',rrfrqn

uouiu ln u{iu n',r r'r ndu dr w rhl#(iu ar : 6 rfi u r ld6 du uur n',r rfr w fi il : s f n in rn
. . AJ-
lunr:grlorn-rfiu6nCau

o. dour.rlrnrrduor, (channers)

in (Rea4 tg?s) nrirrdr doutlun',:door: 6o irrdol:;rdt{riler:fiu{iucr:
(The connecting link) r{r1#{ti.rcr:uav{iuar:crrr:orhnr:findsdosr:fiuld nrilar:r'.r
frrfludodriowrtlunr:dom:uiodsfi arur:odonlirdorirar: hJ{{iuar: ld dout
lunr:docr:fi trntruilorurl: gmn duriogil:gmilfi dnuorsrnnrgdr fi qorriruaul#aro

4iteil't{nl: fl odltilunnnl{nu
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z. ionrrucnurrorol{Yurrlr (Caprbitity of Crdence)

lu n r : 6 n r{ u d u c', r tf, r: r r; do r ri r fi .r 6r o'l r u dllr 1: o i, or friu cr r d.l u dr
il:vnoudru rinuclunlrdua',t (Communication Slcills) niu nertinuagn?1ud1lr:olu

nr:'ldnrur (Thought and Language Competence) ai1ufllr1:olunr:dru (Reading Ability)

t.rdodrgrunerrfrm;:gdunr:iilnurtol{iud.r: (Receiver is Knorledge) dldruuifi
6vriuaion?rud'u,lr otu nr:f, ntrrurutor{iuar:

rrurharduafiudouunrrdo*,

frsfi $ut::ul, urinl iiaurrlgn rmgi:riu?i suirfiirr{ es4t,nr?r zgr) rior
,'r.rnrrdoar: 60 d'lnnmiiriaolunr:rireirar:mnfrrirar:hJUr{iucr: douruiliuu
. A. a . ). .l

mx 0uyrl{?t: oil'll.tgrcurt{:auflocr:

dr I fud li', .do- (Mediurn/Ivredia) rfu il t piufi nr : l#nr r unl roil u riu 6 r d r
"do{Yl'l.l" ilieur?n:gYi{rJufiudrdr "tn:" niu rriutn ulnqfiu (Marslul Mcluhan) nriredr

'do6oar: uasar:fidodo' urrrirufirodr "down{" lms .do- finrrlnuroinfiu nrirrdo
riowr{ 6o mr.rfirirl#{rilar:uou{iuar:e'niofiulC drfifioilrgrrrnf,uficrfi#rriuror

;A a ji- ,uucfido n'o f,.rfifi0{lut::urrn'ungrfludrnar.rto.r{doar: niu ornrfirnsrfiuq caoa0u

rndo'rfiouavqrJn:oinrrdocr:irq dqdu nr:rnirJ:srnntordof{rilnlnraluirfiuoonlrJ

dod;ufft unr: rfi u (visual)

dodfufd.unr:flr (Audio)

(AudioVisud)

do :;u'iru1fl na (Int€rpersonat)

dirrnoflltunl:[u{

t.rni{nrua;nr:rdr
v

tmcoon:ild

z.rnilnrlil:cfl1nnr
ey:UI

3.mirnrrt:grYunr:

doar:nioiruau{iu

dl:

Jrcrnnrordo

doioug (verbat)

dooitus (Nonverbal)

dzodu

dr4a frrrot frrnrhtlo

tlrrh rirnr ti,Ar.t

uriq tlofi u{ lrlnrn fi nucr:

urrl ivrqp

Iyr:frarf nnruunf i6Io

.IJJ
tTrrflTtlt oniluu

luIn:h{u

In:riariimg urftdofiur{

dud;rfd.onrlfi u m g nr:f r

dohnrir (Group)

duclrr.oml (Mass)
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+.rnirnruqnafiu

s.rnirnrudnuilsr,o!
I
d8

6.nirnrrnr:ldrru

z.rnirnrlnr:firiau

iarutor{iuar:

douqutiniodorlnou (Human)

I Jo
fIOn{mU (Primitive)

ds iru rniu (coternporary)

duurlo, (Future)

dotrrunn'(Natural)

doiiu'ur{1pr;,xy

do66 nyrrofi nrf (uecrmics)

do: g n, (Miscellaneors)

dodriliuqrurhhj (cen€rat)

dorsillgfic (Specific)

dolou (not)

doriru (cool)

f?ornnor niuh{

Irnftrri lvrrrirni
Adi J
2n tolilnlu lrtelligem T.V.

olnrfi uer filur

nurirtor lrj:u66

rrftflo finonr: lurJir
ada
?ilq ?n to

inrorin urftf,oludoo do

Crrh,

mrururiuu Inrfirri
ar:cr:rismmrr,o{

o.rrinr: ffiIo

n1:{n

nr:tiru

-i-.- -9- F ao
mx 1 : l,r.ifr rru 0: : u't, N nn 1 Tinrurq ga ua g o': riuri oufi f,ia#

lun:curun'trduclrtf, dodhin.rrordu6o rfirotixl:6rnsrfirlrtrir.ar:dd.rtJ
r{r fi r n r r u eu h t o l {iu arr lCt r n dlii urrui (scharmq tet t, p.2@) b?nrr urfi u l{dr
rirrar:firfrrfilnarraulttolfiiuarrldurn ogfirurlfurirl#nrrdodr:firjrgilminrrurn

JAtu
frurirrns 61ruu (Hrm ana o. Ruberu 1993, p.50 - 52) ldnriradliloilotol{iuarr

dfi 6yr t'n a cio n: s u 2u nl: 16o nl#rd
l. nfl u dol nr, (Need) il c frudrtrfrqfi qnil o f,uudllun: gurunr: 16o ntol

uqutl noonarldolnr: ntlCmnrrrlnodrwou,rludrfinaudornr:nr{nruunglo ,f.o..,,
doqnr::cduqlrtasfl?ludoqnrr:gfrucir dourflufiafiruunnr:donro{rr1 r:rrdonmlorruo{r
narudornrrt o{r:'r rdol#lfiriraalrddoonl, ,Cun.ururiuluryrnu *.on..,uroh rflufiu

z. rirunfi un s rirfi uu (Attituae and vatues) riaun fi n on a M0 u n trufi h hll 16 uq

dorforrir.:1 ritu'uu 6ordnCugrufir:rda6o rflunrufdnii.irr:rnr:ogfirilioliar:rir
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osl:tunr:finaruduriuffiudrurndouratou rftrfu rf.rriaunn'uogfiru'uufrfiOniraodrr

fu donr: 6on1#o nr:donrfl niuriraau nr:rdoniuf uac nr:n'onmdr

3.tfl ruuro (Goals) uqudrlnnufi rflrtrru uqudrlnnufi ruunrfl ruururlruiunr:
.^.-e--e-:--^i-q--.4-^--<. --. r--. .---!.--!-- r a , I colluus2nil{ rill:o{olTTr fi1:nlflu1Rlr fl1:ilnflou rlJ1?m1ur0{n0nr:unN1 Itr,.lnTfun

dudosfiErinasionr:rfionl{dournmr nufionrirrcr: nr:rdondn2rrlfulu ua;nr:dion

m 6rrf, oeuorrf, ruurutornu

4.o ? 1 u d M, 0 (Capability) a ? tu fill 1 : o I o { r: r rfi u a fiu rd o I ln ri o I u do r. r rfo
-)..--rallrtaat dR?1rfllr1:Onlun1u1Uoll!ilnnonltunuYreSmon:ilt,l1dl: ]fionnn?llJlnlloungm=oRmil

ruionrto.rirrar:riul{ niu lonrcdnufnnrsnrurlnuosl#raorfl rinq; qln:riari riotiru
urirflofiur{nruritil:sutrn ml rfumwo{lu:gduir armqfinioru'r01nn?lutrrur:ndru

io -R'lu'tnilngl

s. nr: ldrJ : s luni (uurtyl nrirr In urie hJ udl: r rs lfiamu aul run g ldn rru

iloruru'[unr:fiocrdr'[rrncmlrrirecrrd,:rarur:orir}Jl#rj:glunild niu nr:dru

urirdofilr{ nr:f,sinq nr:qln:rini dlunr:n:vfirornnr:r6onrou:rInufiinqrJ:;awirCo

rirtJldrJ: c lusfludruirl tou: r

6. iilunr: dod'n (Cornmunication Style) nr:rfl u{iuar:too,rlrfu druudl
t--r!r--34--q- -A--,- - -4-- drt a , -J afluognu?!nl: tunl:f,ofn:t,o{l'l aoo2luiouilro turou6loul{lJ:Jmil 6rruuul{Ru0{

muflrdoivrq lr'r{tnutouqln:ri;rf ur{nuroutiruuririlofiuf niu iuiuru'orluumufll

ivrqurnndr n',, l#orranrurJ:s r,nndu

7. flnl?r (corrext) anrrglufidrnurudr aolufi qflnn un;nnrdo{lu
rtn ru nr : nldu a'r: fir irrr rudrdfi 6nirn is nr: m'o nt or {fu rrr: nr: inuduo{drufi

6nt'nalnun:.rdonr:r6on1#doua;ri12n'rr nr:rdonfinaruiluluuasrn'onm irrirrcr: nr:fi

r:rdornr:gnuordrrfluodrrl: nr:dr:rfindraudulsu:rodrrl: r:rrdo'irnuo'unrauir
ri

ocl:ornr:r uncnr:fir:rindruro{lurrorunr:ofovl:dauudruifi6vrr'naionrrr6onto{lr1

8. :J:g rrunr:oIungfi rYu @xperience and Habit) 1u1 rur toI {iuarr {iuar: ui
nvnufioturfidunr:ilar:durflunnrrornil:gdunr:oIlunr:fudraer:r0{r:1 r:rrtour

o.lrrurduryfi ntnrfi nrdo,,unlnJ:cmil1nil:r rrrdo ft riur: rft ra'onlddodnlarfi n

ndr auludorlnrfo.rndr dnarururootitlnotirurdquncm'onfiwonirriorlnrdo*rdr



n:cu2un1: 16ona: :tourqudlCuri

l. il: g rru nr:ot rhs aunrroifi rl#{iuar: ucmndrrcr: un nir fiu
z. nr: il: c fiu crrrl: g lurritor drrar: {iuar: os udrril rrirrcr:,Coaro o

l5

tu: url (schramrn, t97 t, p.tlt - tzz) nrire dr o r rirj : g n ou fi iu vru rn drdq cio

Air
flotla3u0lnrIlld1:

5. naru.dlulr olunr:iutrrr drrfi uafiucn'mf rr nr uun g ialodri rhirn q 6n: : u
agtag

n1: ruo:ln 12dmlo{ruaRnunndtfru

to.rfriuar:

uioor rduqilr: :ntorntur{rlonzunrulut osrirrer:

ldnu

8. rinrnn' oc rf, ufrrdruuorirfi to r nr: iu uaE n ou nuorf odq$ruio rirrei: fi

n 1 : rc? { r.r r d r e or : 1u n r : il nu r,ds o n,, ucr w r ri r e c.,, d,fl , n.,, iinu r dr
a! e I cr e-._r^-__j:--_..___ l- ai a -, { ,rl?1lrfluilu!n,a{U00un1{t1 ririHnnonr:rd'onui tnnriounalnrrirem:rrnflouracu niu

qiaa-e.
lutiorto.tnqfin:tunr:montilniudrrar:drfiilrfruss1:firufludrdrnun rirlulaanfr
Aaairr.
monil:oilnnmu{nlr:ut l2flltu1rrou1{t

o.rt{rj:g noudruiYrnurf, ufrrurj:dfi dvrinavrrdo,,fonlrlroafi ril:s aunr: ni

n d o r rn n r rJ q nilr riau n 6 n u ru 6o r rr rfo, q n' n : : rrir hJ t o r (iu ri rr cr : In o n : r
owirJ : s noud A'fiq lduri (trinri rinfru, zszl, u.t@- I 66)

l. cnrr uandou rfl udzddqdru utr.rd fi rnunrTaunfi ua;r qfi n: : u, u oq onufi

fiioriraor:oritlnotirrrdr Inurnntodrtranrrumndouyrrn:ounir drrfluanrriunrr

d.rnffifinaudrfiqrflududuu:nlunr:a$rrriaunfirforcirt ,urolndnorriunrriinurfi
rfluurri.rfirirl#rfinnr:riuuf rfirl#rfinnr:uJduuurJnlvrrra6ilqq', nmu6o narurds du

,fl udu n', u t o l n r r rild uu uil n r n r r n rr u ftl n ua ; n q n' n r : r d uco r o o n Ia urtr lrJ udr

6. q R n'nn rr rhb?fi n n i o n r : nJ d uu uil o r riru n i n r : hiu rirr l o uo v r q n' n : : u

7 . or:uof rlR'rr7r1{ro'r:rni tor{iiuar: wrhbfiiurdrlonauuururordrrcr:

p rJ : u artit o mu o drrln s rir trurs

3. 4firftduanimfiu rhbtlnnofinarlrruhirrriu

4. nr:ilnuruagcnrilmndol rh1ffi nrrruanimlurqfi n::unr:m'onritniu

rrnrurtrndout'.rrfludldriolt{,fionr:riuufvrrrrYrnu lri'irrgrfludrdrruniiu$r niodr
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r-,-.--d ---- ----u y a - r ! j - J -r,12d1:mqnnnn?:03:ul ilronouflu0{nNcl ,?uil{nl:Rmnsruflnfiosuiniruclnilqnn::x
i r u .3t
m 0Jrldo{roon tufto1uumo1uu62u

2. u yru 1?r t olr friudra ar: uytu'til rilu In :.r afi lfi rfi oe fiun q n'n: :u irl 1 fi
a,oJr-
dqnudruuniu unulyruin;Uvrulr0!iililruuto{ilqAn::urfl uchun?uqrodd?urruo

driliu:cuunr:doar:rdr uilurnfi tE rfl uihdudqumrirrirrar:fiu{iurirrfllrfiuuod0s

nlnnstu?rrl6'n:rutolfiuuasfiuluaorunr:ofndrf dqriuilnfruntdqnudrhb?nrrdoarr

duqnt^nnldnrudsrnr: nrirriilo nrnfriurirrer:fin:rrrYufiuf,yrrran1uR'rilunsunu1il

odrr 1: fiu {rir dra uiourl dr cr: aarundrun 6ruion rru unnirr f,uluuyrurn r.rrfo
nqe'n::lcirrrdolfi $vrt'namrunufi ndrfi ulttocnJrilrlru{slfiumgfiu

3. n{u dt$r rutoo ornqonauinvnulurYrau o r rfi uyru rn o drrle o rirr uuourio

ilaluoth{lurearfiurfiu lufiinuddudourrnl qnanor rfi umuruiml o{lun{udlnu fi
o r Y Aa -f{lu?tu{?turm unqin::uirq lun{utornu n{rrndrd6.r,rJiuurofouundldrlGltol

rlnnafidrfino{ rurfluiirtinqfin:rruosn?lrduroorlnnafiriluaurin orrfr,r',u',.
nlnncruilq6n::lror{iurirmr:lCelnunuiltrnvrqfin::rto.rnrjuii{iiuarrtftfiao{

4. iorur::uuacil:grild nr:doar:rflunrru?unr:drindulucnrniorut::u
, a e .!_--_-_-^-^^c^^--^4^{^^.^^- j d A dr - a ., eua3il:3tTt0tflo{fl{fiu ?orur:rl,otn{iltl-{ n-ofrnmrfiqnanilnarlrio Idru=ul iinr:inurinq

1,,

fr r t o r : ru rir nr: ucn r o o nf ru fiu iou t : : u o'r ouf, n { o o nm'r{6rr nr: lo rl rrl rrr a r

Io: r afx nr: drrfi uiin to{tn, ouafa nr:rJnn: o r nr: f, nu r rfl udu :; uudrnr uns
g-^^-=--^---i-Z!^--- -9 u rr a ! a I a a t v?otur::xyt{:ud1:f,{nnoguouurf2u tunltilnoilaouilqnn::u unsiinanrtmudonr:iu
, lJ

r12d1:flD{6tUU

;. dnuorgntilrsmnrmflnf niu urfi olrl srir doufr6vrinnionr:iurirrcrr
do

l1JUOUU1n

6. n r : ii n u r uau fl n 1il n r r tYs a u rfo n u o do dd'r u fi dr u da u rrr?r a$r r

rl:caunr:$f uacdufrufilruantn dulolunr:uarurrirrrrr:tor{iu lnursilrgotirr0l

nr:f,nurocfi riaurieul#rfinrinuglunr:tiru unsfl 2lrn:cnrulunr:lfiurludrrarr Inunr:

rrl? { il'rn ?11 f'lfin{r t.'ro d,
trnfi nrirzrr ogrfi ulf,dr docrrr.or,Liarrr: ofi Bnilrolnurfi uuncio{iuarr

ruiolnrn{iuer:ucincnutioufiqu'rftunninfiu hidrncrfluaorriunrounir l:rriuu rCou

drufinorio{iualrCruriodu ortfrn',rdrinriouduriudorlnriraarrolndsr.anrdunnir.r
y dt t rv a o i t o
nu nu0rJr,uognu{rliln{nt1nnnNnu
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sr{na uoniu (cturles Atkirr tgzg) nrirrdrqnnanvrdoniurirtrrr:larrn
A J 3 ..dou:acufu Tu o {fiu nr: a mng unji uurfi uu : s il'irr nn : rr in n o u u?ru (Rewrd varue) fiu

n'ltn{{un{r:{ (Expenditune) un;riuw{nriu (Liabilities) fiognruur dhnnnouuyruuio

rJ:E1unifildiu niu nr:ldiudrrrn:rionrruriurfiurudornr:grndrnr:nrquaru:r rdu

nr:dola.r4udurl*'ulfildlr nionrrdorldnrrurururlfinviufirfofirnrrurdrltuda
qanodoluarqrrr;rraurfu uidrnorJ:glunidldiufioun.irnra{r{un{u:r qonafiol1rou

ur ui o d r a ar : rfu 1u n : 6 d rl n n n rfi u d r n r: iu rir z ar r rfu ri o h?rfi n riu t g 
6 nriu niu rl rl#rfi n

nrruhino'lo tinurult uionrruhirnilunndu fioroliiinfinr6uuirra.,rrfu luulrnt
drrrn'ir n2lllflu'tuluiiwn6nrCuuiohiiurirrcrrdorn{rlun{u:lrrnn.irnrriurirrar:

,f, qoo u u'r r os ooriuril.nrrrfrrfod hi,fi ,10

mfa c uo nfi u ti1ti fi ,t', nllrcr{lr lrirrar: rianzrudor nr: douratur o{
ilottnqnnarfu n'odolnrrlCiurimaurnsfl2llrriurfu nmuCmnr:rirmr:rfufinrrnnlu
hif nionau hirnilwaril uonqanndrrrrn

l. nr: loltfi unrru hiconndoldor fiu :crirl: c duaarlfto lit ottnqnna
torsrfufiu:gdun?rudolnr:fiournfrdmfiuilurodounruuon 0,rrflu,fuoa.fiqniirourni

9.c
fi2'tul a2lxuu tod{

2. nr: Isltfi untu hiaonndoldolfiu : g udn:s dunrru ftolil ortnqnfl a

rorcduriunartfnrurflrrrlofidoonr: drfirrunlou:gdunarrauloriru{Rnnro{ilcron

druiuntudo.rnr:ldiuntrtiurfirtoriltrcnqoourf, rlr01nfl1:nr;duor:uoiurimaru
A a o a a ioiurilriurfr tlo fi rfrntrnnr:uorrfi unrruldaoandordu : gildNfinrrdrfl uo{toril ortn

,,;o o u, * r rf, f,u : s dun a ru dq n fl u.ruii n rnr,r ft 1{

Inualilrrdrntirrlddr nr:rdoniurirrcrruionl:rrr?{rulrirrar:rfu uo n01n

rCoafiuaquriruafiuniattun'nuagarrudllodfiogr6uudr &rflunr:lclnrrCorirlr1li
lunrldul niu rnao}ifinrrlf 1#rf,uuurntlunr:udilqn', ,.rd.,Cufluo{R2.rusulotiau
qRnu,,ar*tonerutiutfillo uontrndnlrdtlnoaln wdnEuhucrrrdrrcr: rsuuuf o
drrar: nioudnr6o.rnr:ritniuri'r.n',rrf, fiduo{dunrrrhgur'udliuuffiuu6rn..,rnr.,urrrd

lduacHanouunutlnnl:iu{riraarrrfur ftu
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dnuorvn mdruj :vtr n r aran {frun u iileiu drrrn :
lu n r : rir a r: rfu {tir cr: da r d rfi r 6r {iu ar : o { rr u o m : r v {iu ar : oc rfl u

f,afirrunnarurhdmionmudumorruon',rdoarr rrn{iucr:r{rloar:ror{rircr: nr:
doer:firJ:caunarudrrir lumrm:rdruurn{iuar:hirnrhar:to.r{riram nr:doa.,rofo

rfu fi dl ru a r 6's rfu {ril rrr : do r rir ar : s tim fi rl r s f n in rn ii n r : rl u{r fi 6 d qn lu nr : i rn : rs f
{iuoudrJ:gnoudaufluirururnnlun:dtorn',rduarrr.anrfio'o nr:6ruunn{u{iucr:
oo nrfl u nriul nudnuotg nrlil: gnn: mcn f niu irtrunnlurilfr o lq nolus nrr tlqRu

ra:ugfio ua;nr:iinur rfiudu (Burgoon, 1914, p. 5? - 58) trnuaurfigrudr {i1arrdfi
dnuorgdlnrirrfrufiudouwfirirunf,ua;nqf,nrrundrtnifuriu nrio{tirarrn:rudr{iucr:
rfl ruu r urfl u ln : fi tin u or g o dm l: os ldr m uHurj iu nr : do d'r n o { n uhirdr fiudnu il r t o {

{iuar: rConodrritnoonr:doar:Inunr:iliudrmr rjiuar: rJiuiinr:frnnlr nnoarun.r,
m's nHdo t?n :.r fiu n{u rfl rr uru

na nr:iinuriduddruurluodn lduon.rh?rfi ulluuunuursdmrornr: ritnir
9u Aa.n ^- ,

ou?alutor{iuar:fiiidnugcmtil:sfln:firrnfiir.r1 fiu drfi tqua uirge:{rffio,2534,

u.0a - 65)

r . nt afiu nr : rila iudo ua s r;rr ar:

1u n r r iln u ri ilu rfi u r fiu {fu f,r r n 1u nu r n q ufi dnu ru s 1.r {r

il:strn:arrnf riniiudllfiaaruaulofiunrruunn,n'rr1urq6n::unrrrilniurirrar:
aau

:gildr{tilaunlf,uurnrruCtu ru?tg lilfl unrruunndrqfi forouurn uifi fi nnurnncirofirs
:grdrltilautflluavmrtrulunr:riniudournlu rnrrufirldnarlunrrqln:ri;riurufr
Aa-
inglrnndrmflflu InufiuuqnonuffiR, lutorgfimfirnufiuutiruurititoir'ur{urnndr nrn
g lvr : rininr amufinq: runrr drauagim

ornnrridunrlo'nimurru.oi, lduanrl#rfi udr{nfi fiufrirufi nrru
unndrtfiusdrurnlurioqntuf,n drfiurunsvi;uofi #od,nrrsrYrnumgiorur::rfi 1rua
ililu1iluacfi on:tltolnucoqt;llrrnnirsfiu niu uranfiqfnfi renro{rftuurnndruac lu
touiio{rirufirinfifitnrrlddouho{nnonnar niu riruurirunioguarfin dodclrlro0s
rirnru{hJfiufion::umd'd6fiu do6rdnn:ofinddudoritarnfoduudrfihiirrfludorkllr

dotat--r^JrEorirsvl:6n nr:tirurrililoniou'nucr:riu hicur:nrir}Jnfoq fiunrrfirlrurluris
dwrdnld riau{rrurfurenrfio{rhuwrfluranrfiriniourfluriaulnqj crur:otirunrirf,old
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d- ---i ra3 At orfiolorn'lriiintn::ufr6alrirnnonr?al rnsftorrdrurrilflotJnlout fiunr:rilniudo
drdnn:ofi nrf rdu fl wamrninq nioglvr:rinitJdru

2.0 l$ms n1: rfl niu dormg r;racr:

lu u : : n rdrurJ : drurJ: r r1nr r,1dn friu fiaurJ: .o1q- du6,eurJ : dfi
narudrdqodrwrn orqrfluilodut dodrtrl#oufinerrmiiouriodr.rfiulurdom:ruinuag

A I lauqfrn::u virfirfluur:lsuuulrnuarrufin qfinrirua;il:gcunr:oftu.t11ooorf, rinwqn
firuuntrtrniliunntdrnrludruru',tfrr orgtor{iucr:6rcrur:ori.riild.ir ourfr,ilu
nuiuluu Inoiiwinldr.,.ulrfuonrturndor:gdunfiu,olrYrnuogunnitfiuhj luuiif
o r g t o I il 0 t n n q n n o d rfl u da urJ r : ; du 1 n n rn t u g nf, r r : or r In ui n r ru duriu f,du
enrtuandsrrtoldlnudsriluizrnJr:gduuilnrn unsnrrd,rrarrr:0l{srgrfludrurJrruuo

lunr:ilnnrlrtor{iucr: firdorornnmrrdo.ir nuluiu:ran:r.ldurfiuegriruilrgdunr:oi

n t frin u fi n drun d.r fru (n1q !u1 ufirrmr, zs4z, u.tl g)

org&1fl uiilfi ruunluRauunnir.rlurfo.rnmrurndrulunrrf;ng16 n
9 ae ---._;| a J + j .
6au nr:itumrldninurnuirdionuiiorgurniu IonrafinurcnJduuloriognf,nglhog

fioum runolnrirlourJne'udaoudfiiuil.rfiurinwfinarudornr:1udodilor unnirdulrJ
)te
6ru niu nuiunatRurasnuq{orqrinwia fisrfomnrrJnonliuluiinuagninrlfiu nr:
inurnurura lfludu

dnuu ; t o I n rr 1#do u rn ru fi un n ir r fiu nufi fi o r gu rnrin eg 1#

douensudt'ottaalrrrirarrr:ufn1 urnndrrConrruriuffi r oufi fi o'rgrrnfntirurririlodr
u::oninr: rira nr:ru'o{ u?rurrorlinr: lunr:fl.ringfiniuriurfiu ordiiu.,qrrnrinflr
:runr:fiurin1 niu rlrrnr:onlJrruilqurrndrnu nufifiorgurnrinqln:firrridrdgrriurire

mcr;raar: (rJ:uy flngl2n'u,2539, u.105 - 106)

3.nr: f nuruos nu riniudrrcr:

nr:iilnurtionmufrfl udnuorE6 notirsrd.riifi 6vr inndo{iuarr dlrfu
o u d l diu n r : f n s r lu : s du d rn n i r fiu 6r d o u fi n a ru f, d n f in n'n q n r n r : oi : au'uu ri r fi uu

rtasnarudornr:dunndrlfiulrJ nudfinuitnurqurfofinmuf,dwl6nJiuuothrurnlunrrd

wrfl u{iu e'ttdA dod,r:rgnum.irdfi nzrufnfi rterrluru,o,f o. fi nrrudrlof,nriurn
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ua s i n ? rrl r{r l t rr r : 1 d6 ui nu nr d r drin hi d o o g l : i r u1 m : fi hifi u dn g r u m io ru q n n

criucqurfi uworin ov gnldulHornnudfi nr:itnu1(r (B,rgoq t97 4, p.64)
' 
ru n olndfi lrui duu nrudur,anrtrfrfi unrrurYur{uf,:;udruJiursr

4uqet.1,nr:f,nurfiunqnn::unr:iucr: rdu nufi 6uuourl?Eqrln ocinrruunnirrornaufiuuou
s a- a{ a__._.- tr r - __-aa J t _-31 - ? . ja:Jnuil:fuqln: nornlt01urlo{a0u}tail'lnga0rraiurnnir un;d.rdocltYuurnndr nufrii

nr:itnurfisuwqn{nmuld.irundr rrnldnntlnfnuhiufirrlouuul#dorJnCrurfiur (ono

sided tnformation) lu tor g fi n ufi nr: iilnur gr w dolld{oqn uuu coldru (lwosidea

Information) 6l tgarur: oh?lr?rrld nudfi nr: ilnurqr ev fi dnuorslunr: riionrdourtordo
.iaa

u rnn'irnufi iinr: f, nurfiou (nlq cu1 udrmr, 2y2, u.t$2)

I n u rtr hJ u dr n u d fi n r : iil n u r gr rin r g 1 dd o r ? 0 ru ur n n.i r n u d ii
nr:itnurdr rtncnufifinr:iilnurErrintslddoil:;rnndu'rr( lurorsiinudfinr:ilnurdr
rinoclsdoil:;mnivrqlil:fmiungnrnuunf (rj:ils cncnfi u, 2s!g,u.log)

+.oriu uac nrr riln iudoun; riracr:

s rf, t t s I ttd a v q n n n w rf, u frr fi rr u n q or dn u o g il r I 6 ni n u r rr o I (
ral.

u:caouol5iluu rnr
nA
undod1:ll?nil

J
nI/01e1:U

finriryi

Ytulufi2'llJ

runnd

corrJfin

idnuorg n:g 6oio$u ournfoornriiu

rioudrr$rrsrfiuu fiiriu

douounou rounr?tflou
.9rod

fi{nn Tl{fl{mn nvloun
eAflutet o{EtRlTt

inarinrr! auluj:g lunil#aouruoCrd

nrrilrgnouorinrfu uonornwrfl udlrroor,ndr:rulCudr ft rfl uf,r
ruJ:fidrrunlilrtuunr:lf;nnrunccolufi,uorlana6ndeu {iuar:dfiorinruirhuriotro
ta.rfirhutiolfiIonrcl#dodrilu uridrriu{iurr',:dhJri',.rruuondrudodldOoufidnuorg

ujduu}J (nrutul ufrirnr, 2542, u.l8l)



I
,ffi-

s.: rulduru nr: riniurilrfl m

2t

:ruldrfl udeurJ:drfiq fi fi rrual ruun'r{rnr uJ fi ura; fiinutoulnnafi

flinl o

9,lor9t t
{{ts n

ilnurifruiilduurnqufiil:gfinrrtranf ftrinfif,rurJ::ruldrorqnno:auo{drurrrro,Cs

rieuhiuo.rrfiunrurhdqxo{!1usyr1ua:ulfioungdqnrl unrrq6n::r,x0{qflno{nroudu

: r u ldrfu rfl u da urJ : d fi u n u r nl n dri u r fiu dr uil : Cr u n r : iln u r rdo r r r n ril u de urj : d fi
n'rrurYrriuf,:cildtfiuq{lm laurniuudrnudinr:iilnurqrrintsfirruldqrdau drunufifi
nr:iinurr?oufirilrunntogfinulddhigrrin fiirfufiaurJ: z drd6.rringnuouaufiudrrfiu

!lusvt1{rrr:ugfitrmlfinu fthirirurJnnlrrulonr:itnuridurdu'lfiu{iurtllrn:f lu;yr1{

ra:ugfitufo:ruld wilrrngnnrdur6mfiurYufieurJrnr:ilnurtorfriuar: niu {dfinuldgr
fiuurilniudofilfr-lr{ uosfiuurdorrdoudrwrin hiaultrdonrriurfio ordfiglusdungfi

nr: Flnurqr rfl unriuoud ldiurirrnrr dfi ,fi rlnr: g orndor.,.n*rrniiqn niuar:iifi r ruld
- a 4 . cA A J - d a^q{ rmsln1:dnu1q{wo1uilu{rloilur{u1n (qun diqir{fiil0,2534, u.1t -72)

uo nn'lnntlrunnitdruiliurornr:rf, niudouda &nunrruunnixtdrrafiurdor rii

{iuar:fi uuiutrndodru nudrnudfi nr:ilnu1({unrarqurnfi urrilniu.rirtrnr,f uod

rfrua{o.tfrua1r1:tuwllnndrn{ufiiinr:f,nurfouun;orqriou fiaro{ntrifrurfir1fiuolrfiu
.yry.ddd

riou{r$orouir E{nurnuflnulq{t nrruauluimfllr umu::oninr: ungnodutifi dor',
YJryd.v

ilunulnturTlluu t *......t..I'.. $*flt..3[L....-.."-''

m t n ; tfi u u ...9. J.-P.-1J...,.....?;3

a ai u
uu rfi an qu ii rfi u r frunr r iu frirrtn :
.rariao-lgty
uoounuom[ilanoRlrtuI

NrO6^.3inqn r

il r ff u rh6'rg ii fi 6, t'n o i o n r : fu { lduri 1 rl uu u n r o frr ( stereotlrpe) n r r u 1 n d

(proximity) uncunurn (role)

t. g il uuunrseYz (stercotlrpc) tfl u n : c u ? u n 1 r r o {r n 1 :, s q ilf o 6 r uu n dr r dq fil ln

uioqanaudrrlnnnhdurrdtrrdodzu uf olumtn:r fiudrr frnnurioiiot u.rd,r rduedor

kiar tJlurJ : s mniliofi rnordo{u#a

nr:irlauniiodrudri.rhdfinfrarfl unmuinfi inriouirolifiuddrdnfi ur::um6
toulnnnfi rinuJduuurJnrtJnrutiunndouuog n'ral2n'r riro{nur: rhicrur: onJduuurJnq

}Jhudu6r uinr:uorotirrrwinrnfinrufirrdurfiuqnnordulnnnlnrilunr:floriulonra
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lunr:iuf t::unn'drrdt?oruorloourf,dnrfifi.rh;arur:oiu{un;n'nnrunmun1duuur1ar
ivle
rnu?nuqnnnuu62u

z. narulnd (proximtty) nrrllndlugru; rfl uil n frulunr:iu{rl:v nou lildrontl
lndfr'l (physical proximity) riunrrulndh bsychologicat proximiry) nlrd,r.rooqnudo{1nd
uiolnar:rriluihf,udfi rbiuruorr#uqnouffi f,o,ouuiohi

arrulndfrrrfl uilti'udrfl n lonral#r:riu{: runv r6un ldurnn.ir nr: iufotimn; 6oa
,fl,niulrrtolnr:cfiururfinrmgarrurdrlo uifihiorondrrl6drduiloi'udttrfiqdqnlu

nr: eirqneru gndorlunrriuflunm do,n: rrn.irqnnn

3. unuln (Rotc) u nu rn rfl uil r fiudfi naioa truril u iq n rru dsl nr: riaun fi un g

aorunr:oidrll unurntfluolrirl:cnouodrrud.rdfinoionr:iu{tou:r lutrorunrrof

'drq au ueiocnuiuyrurmr aruothr
i-

nr:fr nut:riiunulniln'tuumurmtiourhl#nr: iufl u uia;uvru rmun nirrriu }Jdru
n r : il u n u r n l r n rfl u uu r h?r 1#r: r fi Io nr aiu {ldr r n lu r orc rd ur fiu dfr r: r hi au r: o
frn:cuunr:;u{rfutririlu:suu:vrfiuu fiororfinikxurdnudsmnnr:iufnruunurvrrfu 1 ld

ruan rslun r : rf,euu r n u iu f

rfio.rornowirJ:snoufi Gilinnionr:iuffiurnuruunsfi dnuorgnrrirq fiu d'rrfu6r

hifinglndalr'trorrrl#uortJlfidr owirJrsnoulnfwsi6ninaionr:iufurndqnunr

tfluo'nGrraludnunwln ua;owiil:gnouln6rogri'lofiaurunsiu:olnrrugndo{xo{nl,

iu fii rfi n du l d6 ii qn o d r q l : fi fi rC o dr ul#nl r du c., r r ; u d r r q n n n c u r : o rio u r 11l qi

rhgfininrnduqrqn urortorf,offi nrrft iotjd rCorfi uilofruraircfiq



rossFlLfr,opogr.rlLmomprooul lr0oNnloBuuftrupFr,u ccacperunsplptrl ]p

$uur ruucr,[nLM]rJiLuog tcaLrropsru]or!01rtr4nLrup[ (166I) rnury pu? rr,rrgJlr,ros

uftopmrpnu;rfiipnbu

trgc0pl ngnt.30lt[l[Ltut!tsLu09 tg3trJoPstu]olt0LnnftLcu][ (rL6D ruunrrtcs

umcp bnorylnhnngrgrollucnlgsrnutorrl rsopuurlgrg

3urttprgn0pFtuuilsLuboprNLr.sL3rt3uropsruslpnuuuh plcpponpugrBlgnEt gnhn
BI r{r[rnEtL g ]p n 

F uttrr 3 s s0 uL FL nE p ]p nEt sL,rop r,ru Lr4uu (E L6D ruurBnl3s

sro nLpoLur,rpl sLlrop!,Lu]onnuogn, gpl$ g

gurogs ruD@,1 Br isr{l3t cu

nunofirurslg buh uuupup]nLsunLro uunrurtLu

optBrruruu srulol,r[curru rosLufllr:3[TBLUF[nuNUUunpsLucun]n;uogtr,Luncns!,u

g:oruunS!sr3los$$ ynglsoFr0olpl3Lu]opcr.ulpppnr.usrun;!rgF[sLlropsLu]orr

0 grLPntcung ssltplsgnLpr4rlgpn ruugurrsruusBg:3FsSopfl oEn rDoprrprurusun

usrlsrDnLcugpuoroupppl ngrgu,lrpotBr0guts3s3LurEp[soLcl3rrLu.usurL,r +uryp
lolt (sa6s0oord aNrcetes) I3puogt3runrttl3u oggnp rr,un{qpl3uru,sru}o,Lr.urrrrp

rrc uoEr,t0 gtrpnrcuunBrg cpnEtuc LoonrgcrpuEs0 uFp 3r,t op l,L u nl0r 0 E

3urf*3run[sspuogt!,Lu' t

Efllopopr,$nlLrusrorsc 0 Lonsurcurn:sruB.ulopcoE gpnb n:unuurLcurnn 3Lt,

qprpusomr.ucuplngsruouuus tsupopogsgrBr+rlrlrLnnqrpopgrluuMuro nsurnop

u t 0 3 Lp c r p n; u Er s Lu n1 r uu n3p I o r n c 3 u u b M, !g L ro 3 r e 
u,s op, r$ n[ r E u g 3 L u

a*a.i.,nacmrsrusors gpuoersru

E(,
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Berlo ( I 960) ldafi l rruu Crn o I t o I nr: do ar : fi 6 un dr sourcemessage.chmel-

receiver model of cornmunicatim dfiuu6un#ut dr sucn model d.rucnrh?rfiudl

orriil:cnoudrdqtornrrdoar:'irfi + il:gnr: 6o urtirrrr:nio{d{d'r, (source) cr:
(Message) dorisrio wrlrtotrnr (Charrrel) uov {iunr: (Receiver) ft 1rl z.c

Souro. ..,,"gr C*., R"o,*,
Communicationskills Ehmcnf Sccrng Coumrmicatiooskills

Stucture Heaing Attitrdes

Trcaruent Torching lfuou,tedge

Social systems Content Smclting Social systems

Code Tasting Cuttur€

Plz.zA model of the ingrcdicnts in communication dur , daurlo{olo Berlo, 1960. p.26.

Attitudes

Knou,ledge

s€rto ft leturril o dtuil: ; nou I o{ruuu 6rnol nr: do ar: lduri

l. mtd{d1t (The communication source)

2. {rdrrfa (The encoder)

3. ff'lt (Themessage)

4. riourl (ThechanneD

5. {oon:ria (The decoder)

6. {iucr: (The cqnmunicationreceiver)

'luqulo.ttto{ Berlo urri{flltm;{rdr:ria fifioriaur6urfiu niuriitnfiu{iunr:fiu{
oon:ria nrira6o qnnadollriarur:odrgrfluureirarrnio{rirar:drflufrrrtrn (verbal

information) ld drrlnaorfuhifinr:rdr:fic niu nr:uiloar:lfirflurlrrlnniorYgfinuoidflr

rdrlt orno rriil:g nouthdqtoqnr: doal: 4 il: J flr:dr ndrr uing o{dil: g nou rg fi
rJ : s fi n in rn u r nrfi urh rfu duo {riu il t fiudrq rft io lrJii
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I Jotd{mrflio{rilrnr (Source-Encoder)

- -iaih ffufi ii nniorJ: gfrminrutol{rilrrrr ldlui

t)rinuclunr:doar: (conmunication skilts) fio narlorur:o1unr:6n f,l r1n tiru
ddty
tt ou rilunu

2)viau n n' (Attitudes) lduri rinrn fi i o {iu ar: i o r{o d ds o n u do c.,, d u du
g)naruf (Knovledge levet) turuft arrufdfi rdurfiurf oodduo n'r, do ar: arruf

icrtedlllnu2nu{:uf,l: ruufiu

c):cuufYlnrunEiotulrru (Social-olture syste,rns) utrudl fanrnvrrldlau tlng
arc
nnuflcml{?otun::il.

2.d'H (Messege)

ilrfrutowr: il:cnoudeu

t)riautiouuagln:lafr{ (Ele,ruents and structure)

Z):sdurolnr:Idnou (The lwel of discussion)

3):ria (Messase code) rurudr {rirar:tinrurriof,qfinuoios l:dwrirti{iu
ar:rdrlo

+)rudo n r (Message conte,rr) 6ilo do r', am s I 0 {nt :
s ) n r : f r nu o (Message rearnent) R'o 1il rruulu n r : ri r reu o ar r rfu

r.do.rmrrrriuiiu Crn. channct)

noo do rvr rrd cg f rarr lrl (rJru arn ryr fia ld*ri nr: rfi u (s€eins,) nrr 1#0u
(Hearind nr: frific (Touching) nr: ldndu (Smelling) uo, n1rdr, f, (Tasting)

l.{iuart (The decodcnrccctver)

ilrf,udfi nadorJrgfiminrntor{iutrr: lduri

r )vinuc lu n.,, doau (cmnunication skilts) 6o {iu ar r fi n: ru eil r: o6 rfi ulln
lunr:f,1 nr:tiru qa"r

z)firnra n' (Attitudes) ruruf l rirrun n'eio {rir cr : d o cr: rfl u Cu

r)ntrl{ (ro*,tedge l6,el) iluruo'q {iunr:fi nartf,urnfiourflulln



26

4):cuurYlnu[ngiaur::u (social-culnre systems) ilurudr finuorsmrldlnuuns
.r-araa
imur: :uroI {iuar:fr {m ndl{niou,riiouriu{rilcr:

trns{dtj:c nouto{n'lrdoei, ungrruuirnor n,suernr: do rr:fi nrirrrrdrrdu
udac o{riil: v nou dauinmudrdqdo n: c u iunl: do arr rirni rru u ? u.r uau nus (2534) ld
1#nrruurrutor{rircr: ar: ua;frium: ft giotJd

{rirar: 6o qnnnuf ontiuqnnnd,ilr5,irriorirdurircr: }J1t?6nrlnouudo

oglnud{ttiliohid.rlofinru rforilu{rlrrfirdrirar:drudorr,rud. hlds{iuar: nrirdilo

{rilcr: 6o {n:v{u Gtimulus) iirtrh?,fionunourruol (Respurse) rm{iuar:
ar: 6o d'rdfti.rar:tirtJl#{iuarr lulrJtor:rir firdr ,.r?irr- rurudr ifqqror

riotYqrinuniuion{urrorYqfinuoiiipafrduhdnuorgdfinaruluruisnu ga;{iiurrrr

crlrr otdrl martuurotorriuldiordofi nlr o onn?luulrotol rYqqrorniorYgdnu s[
0 o nul drg q ruuio r?ty d'nuoi luddo t orfl u drrtro f,aurir do lrJ n rn nf o wlru uf o ffi ur

rirnrrirq ra.r

{iu ar : 6 o {d iu a r : 0'r n q a n a il dr ni o n ci r q R R n u ror ru' o ldiu er : {iu c r : r v

tfin nr: 6n rtil ttos n'lt n oudu o { o; laufihuio hidrhfi nru uac ri.rrJfi fiiurnouduo{
(Feedback) ndu }.ll#{ri,r ar:

rmsldnrir:frlnqufinr:ruilntiunrlrYrnu (sociat categories thecy) .ir rlnnadi
dnuflsnrldlnrrndrundlfiu niu nrritnur :ruld orin domfi srrrur orq mfi 4u'rfirrur
r ar wfr r q n'n: :u nr: docr: ndrua iir fiu#.lu niu nr: rilniu do a rru ohludo riiudu

,u no'tndfr, nrirrdr Inurtr hlftircr: or riilnuruasirn: rrf{iurrr:luuiirrt
arr,i
n{no tilu

t.dnuowmrlnrunrnuioilNtJ:ginn:rrcnfrmsnl{rfl:uifi orYlnu lduri
ma ft, : gdunr: ;tnur il:; runrrsi arin rruld armrl lusm1{If,:u1fi urn; iyra1 rf, ucu

z.dnuot g n rlininur lCuri ri'rnrnn' nrrrrdo rirfi uu u: s g.r1o a a ru ds r nr:
ntucult or:uoinaruftln auri nerurdrh rfludu

r -dnuor: qrJfi du ldrrri nrrrf, ndrlilnfie lon{r.rflounu puirnlnfiou fi
n rrurdo riulu nuro vt rnntrrdoriu rfl udu
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c.il: g mnml friurrr: lduri arin : lmio auhfi w do rrr: dru gnrnordnio

uouuurulfirurdoar:dzu tYqorlrluiuocaulofiudrni

,fid nr:irn: rvrifriuar: rhldlu: g ug irq dr uiriounu dua.r, : gudl

n't, iiuo'r, uoc ud.lnr: duclt

ra6 u: rruil : g riu (2szs) ldhln nunu ruro rdo q ar:uio dodr iiloii nr: rio
rnfsrfisfi ar: lraornuurhar:tJ&{iuar: dowrruiodooonrflu z il:gmnlilqir lCuri

t. riolcrtd,fl udournnr 6o dsrar:darrrrnrhb?urrhar:drJ:gnoudru qnna

numdluioqanahidnucrur:odrar:lrJft niurf, ruurutru2uulndt ld dolrrrrd,fi u

du r.u* niu u rir fl on'ur{ in q Inr rirri n rruu n f ri udu rio.r ar: d ril u do r r o * fi dn u or ;
rfl ud'lnarqniofrirfu u:sildNrilsir rrrr ua; nriuil: vrrn: rf, 'r?ru'ru lio.r ar:driludsurnru

arur: orJ fi'ffi nr: fi trtrq io lrJdlffi n'o

t) crlr:ordrft n{urf, uuruiruruurnl lCluranrdu:mrie

z) arrr: o1#aaru{uo;rirzcr: ldh

t) aur:orirtJ{nr:rilduurnjalfrnunifi hiiln:rndn

do r aotu (Mass media) lu n : g u ru n',, du a',r, ?o.ru (Mass communication) rfl u

1rJuuurdl,uon',,ducrr drfidnuorsInorirlilfiunncir.rr',nn',,docrrlu1rluuudu z

il:snr:60

rn{u{iuar: tgdordunriumrturnluqi drsrohihindo{ludrnu6oefiu uf o

ii rJ : v au n r : o[ f zl fiu ui ril u nd u tu fi ii n rr r il o r n il o l uun s iu a n u s J m rn n n'l{ R u lrJ 1 il
irdudasrnufi'nuiofi rJ:; tru nr: ofndruaifu fiuurriou

zlii.riilf,lunlrdocl:u2nlnr wrf, urj: s m, doiirYrfrclddrunr: uorrfi u (visuar

transmitter or visrul media) niu urilf,sfirr{ finuar: r,rrildo ,nq doiif,r,fraldd:unrrfll
(Audiotransrnitter) niu ivrq rfludu uugdoddrfirrkl#runr:tolrfiuungnmfll (Audiovisual

transmitter) niu In: riari rfl udu

z.riolrrr:firiludo:gil'i'r,rrqnRa n'o dorar:firfioadorfiunr:uannJf,uurirrcr:

uuudaciodr :ludmqnnnrornuriorrnn'ireornuduhJ dsrcr:uuudfi rJ:g fininril
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ulnndn;o{a'rrfi,fludou2aru lunr:grlo{iua',rfifior.,rrquu,u niofirJflfiiuriodruar:
tor{rirar:

rio.rar:fi riludo:gildNurno rrrlr:orl6^rifinr:fi rirq ;olrtdlCh 6o

t)erur: nrhb?rfinnrrnJduurirrcr:ruufl olyrrl th{iu hirdrhar: fi nrur: oli
arioruuiotorirrar:rfiun'lornurlrirtrrrldlureardu:enrir riru{ri.rarrficrur:nrJiurJll

uffltar:dri.roonhJh?rdrfrunarudo{nl: uosR?rrr{rlotor{iuar:ldlunordu:anrir
tdot unu?nu

2) rnu r o !{r 1 orlaa n hiuJC uuruj a r rirun n'fi fu : r n dn ld
r: ror uil3 uurfi uuqorfinuor: rlrrlqfi unndrs fiu:cil dr{dorcr:ii,fl ,dorr?aru

rmcdoc ar: d,fl ,dor1nnnldft nrrrdz.t

firfi rsuo::fl unsafls (2s34)nrira.ir doraasurj:cnsudru
jio

r.fiofr.rfiur{ (Prirn media) lduri nri.rfsfirr{ finuer: nrirf,o uiuriu !n?ru1u

riuu lu6nrJ:s nrt rfl uclu

z. do 6rf, nvr: o u'ntf (Bbctrmic media) lduri : r g n r : in g ua ; nrr rjufi nrilul irl,l
d.rriruvrr.r4 nio:runr:Ivr:frnri nrnuunf mgnr:riun'nidlo drdrurfqmlrn.rro;r!

trnfi nrirrur orealrJ lddl n, g u 2unr: doar:rJ:c noudzu c rirurhdq n'o {ril
fl'r: d1: dournr:doar: unl(iucr: ctruinliorvrxnlrdsc.,: niodo crrrrnmjroon
rilu z dnuorc lft$i dournm",,rrudarlnnn
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nl:1{ 2.3 tlclo{nr:rfiuuriisuqof,nuarvrhfiqfiunnoirqYu rvuiuriowrrdrfludur.ory
uavdo rar :d,fl udo rrudr.rrlnaa

ndu: rwJ:vrYu, zszE. tnlt 26.

Paul Deutschnann lCrauouuguuan'nlu nr: iruunii n',rdocr: oo narudnuor g
rju

ro.:douxnr:docr: ftfi tftpJ 2.a) (schamm, l9z3)

r.?i n r r6om tluu privrte u:'o n r riu*, u, u ch udr r uis o o nrilu

l. IFaceto.face rflunr:doar:fiuInun:uriorfi uufirfiurgildrqnuflo{au
rdu nr: eunurfiumrgiuilrgnruorilr: iaufiu

l.2ht€rposed rfl u nr: doer: r g u drrn uco qn u In ud hi ldrfi urfirriu
In un : r rdu nr: do cr: fiu: g il.ir{Rurroltfl uyr m In : f,nri

qomRUots dounrrvuirulnno t,0{3ntil?0til

nr:lunto.rdrrcr: fiuurlfiudtvrf,uuuu
G

qf,020

fiuurlfiudrgrf,uuuu
Jad

lonn?o
oi
anuuut o{nl:dodl: firinusrsuuufrziodr hifidnuouuuudaiodr

iliurortouJfrffiur

nourruor'lutors fi fi rnr:

doa'rt

q{
a
a
n1

R2lIfllr,'r:nlunr:an

n:su2un1: nr: rfion'lumt.t
et i r {tn?ilul tnulafl 1sou't{u{t

avnl:non:ucrl:

q{ Cr

dnrr
naruri alu nr: ri.r ar: tJfri
'Yv o

{:ufl]:0lu?uu'ln

rioudrl#r rioudrrrir

.i oJ
HAilOltmnnu nrr riofirt owinunBuru nr:

nJduuurJnrrirunB

nr:nJduurnJuonrr{
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adAr
z.Tinr:fioarrruu pubtic rionrriiorn:uuurnr rrorc rrhsontfl u

d Je r .
tlfuilu1nu rTu n1:ut31u

2. I Face-to-face rilu nrrds cr: Iaun r r 1il&nuurnn'i'rrr0{nu iinr:ilurjg

hivate 
X,,4.. /\

/\/\
Face-to-face Intcrpos€d Face,to.frcc Interpoeed

(Twopeople (Twopeoptc Oubticrccring) ,,1rConve$eat Comrerse@ 
/ \dinner) olcphooe) 

errr*|r.0 ; assembles

(Movie thearer (Viewing

audience) clwision at

g! z.tu6ro{n r r{iluuniinr rdomrooRnluf,nuorctosdourmr :du *,
dur , part Deutschmann.lu Sct rrmm, l9?3. p. ll4.

2.2lnterposed rfl unr:doar:lrJft nurrnn'iraornulnudhil#nurlgiliorfi u
urirfiu Inun : r rni.ro o nrfl u

'Assernbled {fucr:rnrunuo{:rrfiu rdu n1:ruR.rrounfluIx
I

nlYtuun:

-Non asse,mbled {iu crlrins n u hi ldo {: ar riu niu n r : run rr uua fn r.r
<ts e lAs
tYtr7tflu7rlJlU
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j
nltcro(n:u?atu

wri$t ( l9z5) ndrrdr n'l, du a',r r2oru n'o nr: doc.,rd1o lrt66rcr: iruau
urn d.rfinaruunnirrfiu ungldrf,udfi'ntor{ri{6r'u rrrrtnci.rhJftrJ:gfirurCohlfiq

rJ : I mtu {iu ar : ld: a n ri r lu rr n r rd ua fiu Io u s r fru do u r n ru,fl u Co {tir a r: rin o g ril u
tAvoe

o lri n:fi adufrudou uovfi rirl{drugr

Agee uoufisrg (t9g2) nrir, dr nr:docr:rraru 6o n:gueunr:riqrirrcr:
a I atneruinuac?irunn-hlqi{iucr:iruruurnfi fi narurmninfiulnunr:l{Co

schramn (tgl 4) n drli r r',, do c',r rrnlufi n au ariududo u n.irds: ; u dr I
vca

uflRa n{u

r. {rirar:rfluowin:turoluqi drt5rla.rrulnuorfiurnforfrn:fi arur:on6ner:
Gret.
fi urfiu.ir1 iru'luurnuagcrurrori.tar: hJft {iuirurutrnld

z. {iuar: hirfl udfilntor{rirar:

r. {iuar:fiaaruunncixfru

c. fi nr: do ar: ndufiou,,ac rfi e, duurn himu'oufiunr: do fl r:rc ildr{r1nnn fi
,t',u',r o du er: ndu ldlaun : r uru riufi

s. n r: rn'o ndu r,, u. nr : lu n r : f r nu orr r ldur n nd r n r: do cr : : ; u.i r{ q n n n

nt:rr {rirar:fiosdnfiuhfi oc fro:ron',:,fionu $ru.rurrnfi qn niorConufi uwr.rnriu

6. uln: nr irq fiurfiuatrldslnr: t olrYlnu uas n'1, fl 2uqut orrilnudlrio
dor.um.r fintunirninlrnndrdfi iodo:gl,rdrqnnn urn:nr:irq lduri nailu.ru inurn
nr: nfurrqudru nr: riu cr nq: n' r

Lasswerr ldnrirefturhdari'ru l il:gnrr roonrrdorrnw 6o (Brysoq l96a)

t. conriolfilurndou R'ont:ud?rtrllmsmuu?ririrrar:riurriumqnr:oiirq
tJ

d,Ao dutu dr uen dou n rird dfi n'o nr : hhi ra cr :
z. il: g cruriaui rl1 lu rYrnurCouan rrlfr fiiurn ou io fiqnn do r fi o nr: fi

dur.u"r,,anlnaru6er#ur6u:fiudod,flrdl. rflunr:irancfiracrduouuc lfluurirdlu
nl: udo{n?rffi n diuuiofrn g.r1r
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l. drumonl:nnnrrrYlnuornnuiuudrhJ&nuiuudr 6onr:Huuilinrruf
rirfiou uaru::fngrutouYrnrurinrriniuluritouYrau rColfinurnr:rmgiorur::uro{

fiinlrfun.r o{io 1rl rfl uurhiilu nr: l#nr: iilnur

rmu wrisht (lrs) ldriiuur?'rdil:snr:fi + r,oodurrnw fo mririilunr:l#
gA

n?luuurvt{

Reilly ( I e88) ldncirr n'r r7o lCnji uu ua g rAonji w I o I do irq d A.#q ;., d
rnira'afirri

{oldrfir,u

l.

2. fi n,ud qr o riro niu n ri.r don'ur{: roiu s o nrfi urJ : ; 6rq n iu
3.'J6uuurJ m l#rio u nn : rc rrir fl of, ur{oonrio urfl urJ: g 6r

4. drlsdrudr

s. rfludodHtunr:dr6uuqnr:ofirq

doriiuuJiuu

l. dr w nl Ifl uonlu r fi.r dsn'rr{il n rgqfu osintu un ndrr fiu lu rf o r t o r
,rlonjrd I ilu 0l 1 il { a { rhblds r o o n uu u il n.ruuuu

z. drwl#I*uu,rd,ilra fifi rfi^u*sriuiiar,rrororiuld

Irrrrftri

doldnjiuu

l. fidrnrn rilu nntradoulrr

2. nm dcru r: otirun on lCrfi nrn rm g flur rhhlrrrul: 0 ufln{ : 1 ua g G uo

tornfinfisqfld6

3- fi nrurirrdodo nu loortr hJ og lddolud.rd ldmruf otiru ui og dolu
d Jrva
fl{tm tnl?tu

4. crrr:nrdrnl{niruruurn

5. rfludfiuuto{ulnuriahJ

6. fiEnr'nngr
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doriisrfisu

I . fi do 6rfin1u,f uwuorr rs taa r1u nr: I gunnudav nf.r

2. ftru hitnur: o ldnou ld do rr,r',, oufflt ldln un r: l#uu'rurn t In : fin ri
ovatdlil:unnno

3. doqnhdufiurCotfldmlEuorrludruanrfiifiiruurn

4. rirldriruqluln riotirUdrulunr: ndn unc rirl#drulu nr:dor1 nrlsuu r

irrl
{oldrfiuu

l. crur:orfionn{rrf, rrurur.,rdrfildh
z. drlddrud r ros r1l, 1r o ldd rrln rCo raiu n rn dnu afldu ld rtrror t r n fifu lri

3. crurr onJduuurjm ldilu rilrlc nr: erin hl{{ur nruir'ou lyr rrirri
doriiunliuu

l. fiuirilw hifinrr
z. {fl rhiarur:orfiultfl r'frld
3. fidoirfinlu,ironurrro,.o.,

d
l?luR'l1r

finurnr

dolduJ*,u

l. d'rurrorn'onftiruldh

2. arur:ordrol{uilnn:vdugr nionufi fi :ruldgr
3. finzrrnuu mur:nfudru.f,rH
4. fiihYurlnur

doriiunJisu

l. nr: Isuu rlu: gdu#or 6u w {nri.r dofi ur{fiuiyrqld ld
z. rirlddrulununfingr ruaororndunrnfl



j
flonaNlld.t

doldnliuu

r. rdonnriurfl rrurunrr4irrcniuioCudlC6

2. fiturntaqirfiufnrou

3. drlddrulriunr

4. o{ldnuru rhblnurfi uriounfi

dsrih,nJigu

l. donrrurfu hirrru:ouco{:rungdun

2. nrndnuoiCr

nr r iarlrsiniro nuoorriurru

rfi ua fiu n r : inil : g fi il i Hn.,, o r n r : do m : In urqn r s nr : in il r ; f n i nn t o { n 1,
t- -.- --J a- .o .luuonfu Eia::s n3inf 3lognots (2596) ldnrirrdliinr:ierJ:gilninatolnr:Iiluur
-!n{u

AU
nr:Tfunnnrgmulunr:6oriodocr: (Communication effect researclr) rfl unr:if,u

I r a I tJ -rfionlir nr: I$umu::qnr:6niodoa.,:dfr'olouiolri fi naruii no

I . nriln douriou liluot 1 (Ad pretesting fi in qrJ:; awirCorJiurJl I nr: Itilu 0l.l
l#fi rJ: s fr vr ina qrqn fi 3 zt- R'o

l. I nrrlfiasuuulnun: I (Direct rating) w fi ruun{uilnnnrtnJrtu.lu
vA a
{rfiuavrq nr: I*ufl rogafi $rnrul#{uilnnarurfl rrrrunou

I 2 nuilnrrouil:;r6udrfrq (Portfolio test) tsurrnlluuoll#qriou
ua; oru {iuti:g dnft nr: I$ufl rdiu orrldqrJn: oirizulunr:ryunrusf

1.3 n'l:unfloulur?orrJfiriinr: (rabrato,ry test) riiunr:if,ufir
Hnnt;vlu0lnnr:Ifluilr InUiiinilfiffiurnr'rinimur nr:rdutouialo nerldu fiiurrirn^
Irr uldq rJ n: nlm r nrrurndrdrdeu

2. nrilf, courdl lguo 1 (Ad post-testing) fi in qrJ : v alrirCoq ft nn n,s ilu 0 1 n
nr:6nriodoar:fi2iiR'o

2.t nlrilnrrounr::c dn ld (Recatt test) rfl unr:rfurrqnnnd,fi uudor
fiudo udaorudrnr: Isuotr Inuhfiiurirrdr::gdnft iirirq drur:siinld {nnaouorol#
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qrJn:oirirutunr::cdn niu trrlnrn alni rfludu R?1lrrnlr1:o1unr::gf,n1d donnn:!ilu
1u nr: rdrn'.r ror nr: I$uur

2.2 nlriladounrrurdrlt (Recognition tesg rfl u n t: n nrrou n riu {iu
dr:ar:rfi orluurdrr{rfi aaruf ilnnfinliordurnrlourfi urln

urnqdrt:rdrurr oinil:sfininauioinnr:rdrdqroln',:doarr ld rrnii nrr
cir.rr d{riourmcfl drnr:doar:ft dndredrsdu

2J ilu26onqufi rfiorfrunerufllnolo

'l 1l ( drl o4.r lur?fi tntiun t, 2s2l : r) n d rrdr rirun fi uas R erun'{ilololu dqudr

arur:oldrrvrurYuLl nt:rg#{co$rdwulrt o'l onfildornnr:fiqnnnrdrtJfiriruiruluii.r

rfu firrunfidruurntsuaorh?#uanrunrrrflurohluiirrfu uasvinunn'druauwranrl#

rfi u an rn n e ru hin'oml otiu ro o

6A
ruu rrfr u ii eonutu (Benjamin B. WoLnaru 1973 : f gc) l#arrrlilu.lut olntttln'l

no1o15'ir rflunaru{dn (Feeling) finmuqt rdonur:rldiunadrrirnruprilruru (coat)

ntrudornr: (Needs) uiou:splo (Motivatim)

trrin tn:t rng iflfn roc nitfni (pauio Krech and Rishard S. Crutctrfiel d, trci2 :

77-84)finarurfiufiadrufiuaonuuu ttrnriradrnrrrf;uroluflun'lrr{dndrfirdr*tuo.1,

do.rnr: ldiunlr nouduoufouu:rq priururu (Goats) ;i#ll5x;urdo

or{i u o n rn o alnri (Hrvey walestein, t97 I z 2s-26) kTl#n a rr u u ru n eruf; u o1t

lidr aarufiutolorflunrrufdndrfindurdoHiunndrrimrrnarurirrrruniorflunmufiln

tfu qorl'.l o (end- state in feel ing) d ldiu nn rtrri m ru in qrl : g dr ri
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Iorryr'l n'r{flu uns lorllufl ro uunnofin (Joseph Tiffrn and Esnest J. Mccormic, 1965 :

349) nrirrdr nluf;rralorflu*:lg.r1rtouqu,ild*o{uunrudsrn.,rrirdrllu (Basic

Needs) finarlrfiurdolfiuodrllndinfiuaraqri-,,n;dogolo (ucentive) nurorurdnidrodoii
lridornr:

f, fru dila Q$4 : z+) lC1#n r rlu u ru 1{d1 R rrun'{il o1 ou u rudr anrnn rru filndd
'dsnr:fi rlrurfudurdolultlnnr:nouduo{rn2ruCornr:rfimrdruirnruua;r'n1r

6ufi:r iruufiuruuri (zsrc , g) hlnlrururu Rmrnrnolcdr urrudr fln1fl
narufdnrio: gdun rrlnohdrfi ioiirufi iirlnii lCiunndrd onrun aruriwuru

Herberlin (drliillufr n ifnri rJ: riurl : arrof, zs3r : 15) ldldnrruiirnol1f, ut.u
fiu g rulu nr: innaucu r: olu nr: : oriumrr rYrnuuionrriniuur uu ru6r n.,, fi
rinriolriiurkliunertn'lnoltluanrrrurndouyrl{nluRrrrtoruurirriso,fio.r.,ndqoIou

nr:rir:vduoaru'rrolrrorfnrio.dorru,rl nuu.6?ufiu ri.1n:run'qrolofirn'rdr,,u,

nna{

rurn:of uvrdaq6 (2s43 : tn) uurud.r nrrlfdn a?.rurou naunoln unsn?1r
dornr: t o.trlonudidodrloiitrdr nrrrfdnfl.rnolt og findu,rtuqooo ldiutud.riidornr:

runnl rt?nrnr (2539 : g) n.irrdr nrrlf; ursh rfl un aru{ilntolqnondfi iu dulo
dlrnd. atrl{ilnffunolowrn'edrduqnouldiuludrddornr: uiour: qrfl mlrulurgdu
udl narlfdndl nrill osannluio hirfi oduurnnmrdornr:uio lnuururfu lildiunrr
f,ourruo{t

ldfi rininnr:unruriruri.rluciNil:s lvrc uo;Rluluil: s maldl#nrrunlrurfi uzfiu
n'l ruf; qn o 1 o ua g il r frud ri o b?rfi o n a rrf; .r n o h ltft ii

a2TJllulur,olR'ltutt'lttolt Inorirlil naruf;lrolo utrudl ..firunf,tolqnnnlo

tlooordo dfidouqin::unr:rirturvirfidrurr riorflunaruff,ntoulooond. iifirion*
u?nr:fin:srho{ durflunaf,urdo.rurornnr:iuftoqnnnriuror,,rurslddrunr:lfiuinr:

rrdtq:suctaalnfi nrrrrf;uroltt.rnjiuurafiourflun:srnagrfouo'{n?1rll?rurgd!:cil,irr
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rlnnauudlfiu.rruuinr:firho{ n'lrrfirnohlunr:uinr:rflurfolrdutfiunr:iu{ rio
aarufdnlnurialrJrdurfiucnnrnr:rhoutoulnnn drfirinvrqufiunruaulCl#drfiuru rio
n?'rur,r rllur or fl ?uln'rn olollirq ft d

iJattgi mnd at-n (Harry Clay Smith 1955 : ll4-120) nrirrl{dr neruifunolorflunr:

uondl rsduntrutolttrn uiofiou tornr:uinr nrrnaurruor wdulddr nrrun.lmlt
lunr:uinrrtiu,fl u,nior#norhrilujrrorrj:c fininrnlunr:uinr:tooorrrir,uo

am: rri llov l!ilmd (Sturss and Sayles, t 960 : l ll lzr) ldhlnauilulun?tufilnolr
uurudr narr{ilnnolouogtfir,ltdwrJfirifiuurfuhidrrionruinqrJ:garri rlnnnovfiln
nolt rfionr:uinrrrful#1#nnrJ:gluilfnouryru drvrrdruinq un:6a1t nflourfiarur:o
nouduo{rn.',udornrrdu{n!uto{qnaoldnrmerudul: r: ou.rrro{nu

finoin unsrlunttuu (Secord and Backmaq 1964 : 391) nrirt dr nrruf,orolt 6norn
aaudo.:nr:toulannluowinr:dunnirfiu ul{nuo10ocilohdo ldiunr:uinl, u'r,*u
or o rcfl otnludnuorg nr:uinrr uiurmuor r tsilohlucnrrurndor

rj:rtfi ol:usfilfln i (zstg : zr) kl}?narunrrultdr nrrufhnolo donrrrfdn
'lumrlfi6 fiqnnofirionr:uinrr thrlnnnlnfinrrun'urahurnfitgfinr:dlucog qfi;u:rnru
u:q'lt u:dlqryrhltrinrruinrr flnfiamun'.rrroluioufiocfirfiornrutrrird rf.rdduo{fiu
riruil : c n o u ;i ril u d.r grlcrfudru

ellad rJrurlt (25 1 8 : o ) lCltlnrrrnr rudr n run'ur o'l n uuruo'r cnrnnrr o r: uof
t ol qnn n lu tlooutldo d tioltt,fiaa rrr ff, nfi e; iellu nr:uinrr odrrrfi ud ungrfi u
n?lild1u'r:ndnufio{
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il o ffsfi riol#rfi on a rufi .rr olo

n'rrufi wrohrfl uswirJ:unuudddqlunrrrhuuodxudrrnaohft rurhrioodr$
rJ:sfinf;nrnuacil:cfninn dqnr:fiqno'tnroruluosrin: rgfinnarufdndfirnololunrr

ui nr : u r n u i s ris urfu du o {fiu dr y lod o r rfn, r rirr fi o { dhfi ih frud rfl u rnio r yl o u r n

ortovrh'lriqnnrn:luolrinrrrfurfinarruf,rrololunrruinr({t ludff nrrgrlolunr:
uinr: rlrufi .r il ti'udfi 6ninnionr:u?nr:toqnfnrruri*ro1#namudoonurfi qunrr
uacfi il:s frninrn grn'irr6u

t r nn r: 6lnuld,oll.r, o, nrruddurdo r ru dr fi rinirr n r: r nruriru ldoiu ru
rfi u'rfiu d.r g{1r uac Reruffu nsh llft d

tnn lod. it (Beaclu 1965 : rzg) 1d1#n?1u?fulutornr:nl'lvir donr:n:gfirhlnu
rdrl#tsl#vrfrwrutoutrrCorjrgaunarhri mruuJruuru rfo:rrinfi og ldiu

toriu rsa fior{ofn uosmin 6. rn:d(cuilftrd and ciray, 1970: t2) l#l#nlurauru
rfiurfiunr:nr1t15'ir nr:gllo fiodrlnfinrldrfufirirdourr nioraiua$rRruril:r:nur
lu n r: il: c nou fi tn: : rlufraqnnn

rSoiu fi. darjlil (Flippo, 1966: 70 ) 1d1finruil!1uxo{nr:y1vir rurufit nr:
n:; {urdufi unv nr:rirl#rfia6ninnrufionqfi n::rl du rc fi{nnlfirfinnrrufdnnruluriu
ndlrfl uo rn r: rdl rft nio riluornrrmdou lu rfi ul nr: uf o rfl udornrbifi nqn'n:1ni1 {
ritrilrrufido.tn',, ,iodlnuorrn::{urfufiuncfirhirfin6vriunrriudrrfu firueinr:rir
rJq'Jruriotiluan niu nrrCrrfiuntr,rtadrornarurj:r:ourirq lt?riluiinole rngdeu
ii nr: rft rJfr rar rio rir ou r,fu nrrdlfi unr:rft frul#rhuuCruii n r: drq rfl udu

ciaurinimnr:lmuodm oror:r1:fi udrmiol uag finur r[2::0rx0 (drrlu ifiad
Alltau,zsul ldnrirrll'ir rJ:gfininilrsrqrudrul:iruardruigfitrfu plnqio{d611r
9aafr'iloerr,flcns1otoril,crrru uacl#nrirerdurfiunerrf;'to1oluuinrr (satisfacto,ry

senrice) uionaueiur:odwf, cr:ondruinrrtfu,fludf;rnolor,rishi Inuhrrn
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t.nr:'lr?uinr:stixuirrfiuu Gquitable Service) 6o nr:uinlrdio..rugfit::u rtuo
nm tlnsrarlourlr

z.nr: b?uinr: : ra ria riuio nnr (Timely sen ice)

g.nr:1#uinr:otjrrfiulil0 (Ample Seirrice) 6o narlfi.rnohludru,ro.,rd rlnaln,
o.l
?frqqiln:ot

e.nr:tiuinr:stiNcioruro{(CotinuousService)

s.nr:lrtuinr:fi fi neudrrufir (nogress sen ice) R'o nr:r{ouruuuinr:mrdru
Jiuror unsqilRT{l#fi nzruroiqdraurirlrl,fu,n

01nn?1lll'llnutolarrui'lnolodld:aurrrllldnorYlrtrll6drR2run'lnolcdfi io
nr:rdrrrrtduinr:riu riauuulrfinoul0lna2'rucrur:olunrrb?uinrrotirliiil:cfininrr
l.aa

niolorn il:cfrninrrr utrudr aanr:rJflrin'oludriotirfioaarrf,urolouriuanurlu6 un;
ldiuarnrirl: rrnnr:ilfrffilrurfuf (Human Satisfaction and Benefit proceod)

. uo n tr nfi dlfi fldriru'uruliontrtmurutordrdr "n rrrfiuroh" dr rrnnr: th: r r fir
-----^-^^s-i v -. . .uuznurlnorfiuafiu "A?lut-{iloh" tol aflrn ooarduil (Sturt oskamps 19g4, p.7z) nudr
a a rufr'sn o'[riiR'rrur u ruo {lu r riua's

l. n aru rrorvr o'[ o r u rofi r an rn nr: sid arn nr: rlfr rifi rir ldrfl u tJ n rrdrln n n ld
nrnri.r

2. n:ruf;.rno'h ulrudr :sdutomarudrri odrilu lilnrunrudornr:
3. n:rufiln olo ruruol nr:drruldrfl utJnrumion oufluo{ioqturirto{qnoo

n 1 nn 2'r xr't rJ', rd. r riudl nrire o s aufiuit rfi u dr ldri r tJ { nr: rio urm qufi drd:u
4ar

nlrlfr'tvtolocio{ru r vrqufifidrriqda nlun?1u?tururiou:n o{lunrilnqufinlunrnrir
(E:rpectance Theories) n1rrt2'lulturudaolo{lunrilvrqufinnudornr: (Need rhemies) uos
Rrruilrrufufi arusn o{lunriuqufi qordr (value Theories)
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2J uu?6onqu fi rdu efruf;erJ :vn#urYu#

A.suJ
6IOUtJrlmtilufi

n'o uuvt't.tltioidvrulunrrrirrirrcrrfidolnlrilrgilfrrriufrrn{rhlrl{{iu lu
ilnpiudolunr:rj:srrrYuriuf,iurRUluuos?rnlfl rnludurfl unnruro{u101nn.r:riourdru

rnnlulnttotlan sdr.r1:finrurnur:omfudorjrgrntYuriuflntrfim:Ernrudnus,stordo

16rflu s rj:smu6o
j

t.crorpna

rrrufisdaqnnofi rirrfiidtiruyron,f ourrirq {qanno'u doqnaa fra lddrriludoii
firj:;frninrngllunr:rhsrrdrriuf, Inurqmsorimfunr:hirr?rrinlt rdorcrnf,nforiu

{iurrr: In un : r riru'lu qio rf,unr: rloludnuor g irr r niu n1r flu?rulrurJvqn q u nr:il: v 1r
nlrdou nr:ltiduruoinr:Idurfi nr:ofirlrru nrrrhgnnt unsnl:{nlulanref,rru rirq
rridoqnnafifidoirria6o lun:6iiirdourrflurforf,udou nr:l#firrtrnodr.r16urorrfui

arur:oefimerlrdrltlCfr'ufi unsrfludoiihiorr: urnurinr:nr2oflouuoudrl6r uonun
a9e a o Iwii{riufi nrirrloriul l{rilunrodnuoidnu:rioriufinrdnrorl{

z.iouraru

t r n {o 6 r fiu, o o do q n o u d lri arr r: o ldrilu do n n rr ti run o ad r a c',,,Co n r r
rJ : g fi du fru f dn u 6 r u a u I r nn lor fiu lu re n r 16 u z fiu o dr r : ro ri r u q u dir lfirinr u r
urnIuIa0n',rdsa',, unsrfinrfludsr,.uru,Corriuldnrrfiodrnritr douraruorourir

il rE nnn uqor dnuou t o#o Hrfl u s rJ: s &nil a'o ufif, on'rr( fi nuar: in gn:v murtlur inq
In : rinrf r ro; n rn uu n f (u r rin n fruq lt riur : r u -tit w, 2s3z)

-nrftiiofiurftrovfinumr
{ r A a a 

^ a ----,rloilrl{dor{lriuasunucr:iiRauR{tmu0'r?, mur:ofrrirrcr:trdrulrrild,firuda

dr6 nudfi do 6r fin drniuqnn nfi nruonuiodrurrft do hioon
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-inqn:vorurdur

rfl udsdAl hJl#lnanr:rsldnduing hifi do trfinrtrunr: turiwf ouurirtlof, ur{
ufofinuar: rnudlu'r:oiuflrluru,gdrl'roluodrqdulrJd.ruld uifidoirfio6o {flrhi
crur:odounriuurflrldluri6n frirfurrnild#rlom.rtrr',oofofirhblldriraa.,:dhi
rrurpo[

-lnqlnrrYaf

ilnrfl udodfi il:;fivrinrnlunr:doar:r',ndqn ruto.o.,nr.,rr:orfi unrrmdoulur
mg ldiudn rtrl#nr:iufiilutJotimf,nrouungfi il:gfininrnildu uifi {oirfinfodorld
h{f, uio*u n,, oi rl',l#hiarur: ordro'.rdud*r.r lnoda ufi htf, .,t#

-nrnuunf ulrufil dodfidnutugdurdourail:gurfl z {rlu.r drrfor:rrrirrfiu
finioriu}Jtuou 'lnunrnuunfocqrunrul:urruunf nr:rirnusrflulrJuuutocnr:dr]fiu
iinto.rfrrudn{t 01 0 0s rfl u riordrdurdu rir ndr nr: noqliu drq lfl udu

I

r. iiouonriril (out- of-Home Media)

do u s nriru rfl u do I fl u o rfi o { n r u rTo r o uu r io n'n n r r r rir fi u fr r r i o u u m 
.,o i.r u

srorg rfl uihuil:c nralEuorniodn rorr{turnlu qi (noaa side) riofi o fiu: n ufi nd : o
lnuar:il:s 6rmm drriondrrfl udouonrlruuiodorndoud (g* sior)

+ iiohni

Ourn o{rrin (Intcrnct) iilo doo dmudrdt'tr1#,r lfllrr: onooiofiu iird ro 1 d,:.,
Colnr: niu iduafiunaruf narutiuffi r uion'aioCoar: fiuqanud, r ldniur6uefiu nrr d
r:rqIn:riari rioqulvr:frnri ilf or:rocriundrdurnofifinfin'onr:o'nciofiu,odoo

n o lf, r tn o frndo.r du 1 Cr u:v u u rn i s ri r ux 1r qiu r n n'0 r, 1 fl 11 r : o fi n i o fiu,nio r
n oln'r tn o fil n 1,nf oluu ln n ld drrfuuio r: rfi n io rdr tjlu: g uuaurn o fula uda r: r
arur: n }J&4 n lnuu Inn hihiuilurJ: s rn alnurf oronrg lurt n nlqnnc rrirdu rr rdr
arur: n lfiiudraar: irl r rh lnn rrr r: oiaiotiurCou 1 crr r: ori uufun; iurndoru'o
rfolrj:rm:udrr 1 ul#ldloohidosdwirldriru
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ilnlriu6urvrofrfi nrdrurfi uvrurnioiinrj:c iriutsmur:rrfl uodrunn naooulu
dlnutmgluurhfinrrrir.rru orinirq ru?uinr:il:srnfi!fiuffirir6uuroirfinlrldrConr:

a'ododorrr: nr:il:gfiriur{ufdf,nrhduuu6uprofifin d.ro'adrrfludoariulrrii4rirrrl{

rdobTrfinrJ:vlunigrqnniuriurfiududrr 6uryroirfindlfifirnr:rJ:gnduriuf, rirulnqi
drumr E-mail ris:guuenuuru6rdnn:ofind ung:suu{o{n01n world wide web

(www) Inunr: ilnrirrfl u wrtuit toruia;urirhfir nldrdr}Jq urue'enrldor,;nirq ld

s. doronrcfio

sioronr"fi ouuruo'rCodt;rdr1unr6f, rrunrrotniuaqufi on:runr:ra'ondor,ac

raruutf rirarrr:h?rfinnarufnrrurdrlt urinri!rf,ruuruffiurrr: rfiurriunr:t6ondo

In:frrriu'ao'o ldurinr:frnfitn::u flrul$uon 1urj6r irufir flrul$uilr,odoud hJarnof

?'E dllrus ri r ninfior si uiur{u 6u pr o irfi n ansn rnof rfi udu

ji- .fiofl{flilIt

rfl udslunr:il:cilrYilriu f,drrirmrurfl u{ninua grnuuilililqin{uulrruro dau

inqrJ:ralrilunr:na'ntm;lrtuuutoqiirfiur{dunnirriuoon}J lridrogrfludm-ur#ldld

r6urriru niu uiurjia uduriu hJnrnof onuururirr rfludu uioiirdurfluriu rriu 21rfl'r:

londlttttuttili nrilfrolulonrdn'nu :ru{ruil:girfl rfludu iltlfunerufiullunr:lido
rl:smnfiu'ur(rConrrrJ:gflfiufufdfio6rrnunvfilrJrruudnu',nruruosnlrJ6nulnulu

niulu1rhJfifiu fl non aqnriufin drftuueirfl rduddln'orjrgrrnrldodrqfi il:gfiilinrn fi
orgnr:l#lruulu ucifi{oirfinlurdornr:ri',,nrudurrdrdorh?mrrscrriun{rrflrurru

, . s la IrduuiuriuftrTuufronrurirrnr: drrirlrJbTrJ:smruturuuvr ororghi6rrur:ordrlr
,drrfi du o nrr il : g rnrYuriu f,ktn u

o. do6onr:r (Event)

il o piudodfi n?1ulttJ10tolutou rr n nirq trm lil6r fi t n: :udc',r',r oduolrrfiln
finin nruf or:rof uacrfo.t:rrdrrar:lilqinrilulrrurul# dsil:;mmfion::rildurnrru
rarqrluuu niu nr:f,nrJr;1u f,uurflnsu:u nr:uoauirr nr:arin nrrdn:latu?u n1:
sao.uasfaaJ-a
nnun::flnl: fl1:0n[t{t unrfl nrinrldn{ nr:[nn=tn::untlnr:?nur nr:dontn::urr5u
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orf,n nr:ffnfitn::unr:qaa rfludu dofion::udarur:orJiurJlrdnuilnsuffltlfiEntrtiu

tmurseirriulonrauaceorunr:oildirs ueifidoirfindo {iufi6ruruirfinrsilrgn{udfau
J9aeau

n0n::ilUul ryt.luu

2.4 uuaiarnisafruundsrioqds2 (Desdnation)

..---r---t--i -:r----.^--.--i 3 !- i. j
ttro'iYl0{l7lu2uR21u?llr1uLilomilnlui.lteirlo1ufrrioqrfru2 rf2ufiqn rl?urf1!u0tg

aeudni }Jouo1fr.rnin il:srn;4finrn ntrJ InuurdrriorrfiuarnhnriurinriorrduehJnru

t : : rr cr n' r o s nu ri r ri o r d r.rfu uio urir n ru l n il : u ar dn dnlu n r : rium x flq mfi t o r
-!f_--.-----i- - - tAalty. _. a a t . r e u . I j a aunilo{tfiu? muqifrl6iuarruu=uulundunhn{udruiuurri.rriolrfiur R'o nqn'nr:unrrld
ldrrri rinriolrfiurfimuurudr rinrioudurdurrfluofo,,rn niorinrioudua tluntiunnrnd
sult) fifiolri,uulr d.rrinrioudor r nrirdfin:vurunr:dafiulofirinfiu deodmniu ntiud
tnulrud':orod'turfurounr:rrdoqnuildqdorrfiuz luto,;dnriurinriu.rriiu.fir.,,flrofo

qY . q ,tlttn tTr?alu1nn?1 tun'l:il1110{n

q, i ! . r j .rd a
n r : n du I r tfr ur oi r t s I rinri o I rfi or uan r b?rfi u 6r n : r ur o h lurJ : g rru nr r ofn r :

.iJ,.
rislfi uanitriou odrllrfi6 rnhrJ:gmilro{n2lufindiouncirriorrfi u.rl{ a uuuiio

l . l-atent rin ri o l rfi otfi a rruf; rn ol olu rJ : g au n r: oin r: ri u. d r. r', n ui hi n duu r
,du.dl,fiuoornurcilriooduarfurfluil:gaunr:olniorfitrmnmch;drur:oosnriutJlC
4iq..j&
0nru0{ rlnriluuu owtolrfi u?fi li, lnTor{rm

2.Hign rinvi o I rfi uafi n r urinS i oun rir ria 0,fi ur g* un g n du lil rd r.i.,,a, u
Je.jusntrnriurinrislrfiurfi.rrfiuflr;mdYuriuf,uurilriolrfiurldsdt6Iounr:uonisiimlu

rl : g riu 1 oilio Ao d 61u uu ri wio uii o.rrfu

3. Low hifi n : ufindrinriolrdua nrludlfi n du o r nn'r rru hiyr o'lolurJ: g au nrrsid
16iu o r n uu ri.r ?i o q rfi ulro g hifi n rs nf,u tJ rii urdl

4.Spurious rinrioufi uenduLjrdurd,,rqnuurrwrfl um:rsuilrirliordulfl uddu
rouxo{8n firn'onlilrYr:rgtflunrrril:gdrritolqn d.rrfuiruzu{sqfinriolrdurn{urln
nnal}Jfilrirflufi.nild'irumthriouduetrnRrrrfiurlnr:rsrflurfiurnriudu.,rdr.,rrr.,gn1,

asnanilioril:rgnrruirrilu hildnaru:mutornrirduf,rigrcisdrJln
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nl:nnlndlriuuntirriuo,fi m fi nrrldrfrq odnOrlugnd {aufi no rfioonr trnnr:
rirsruurulf;raarotirqi$u riu:ruldddo.rl#drotJfiudr irrfl u fi rl#nr:dnful 116o nurri.r

risuduaddorldnirurnrdff#.raorfionormgrtu lrjotirnoudu0{roarrdornr:ro{nu

l#urndqn wro nrirrdrlurrnrrrufi zt nr:rioudtrorrrilurufiounioqilrsdu dnjduutj
nrtariufiou uacdurilfiourYqdnuoilunrniruondanu uiocorunrrtor{nu no.rnro{r
--^-^f-^!^^--4-.-^-^-_J^-^ -l-cf - . auuriwioltfi oau rln il qnrnilrilu4fi nrn niu no rnmriu anrnql:rJ na rn sruinrnrfi o dl
nr:rnhnritnarnnrldnuorvmrrqfi rrranfniud rfl unuuonnrr nfi r unrul: 6 ouisuudr
riouiiutiiudrrfl unr.: rniln{lnnrndnirufiuhJ drororhl#rfinnr: r{rlofin ldununirnriu
nnrnh?rf,nnrorn:;du4finmrilurgduil:;ma rilrrgur?il:;rmalu4u'nrnrfiu.rfiu niu {rlu
unsfi.rnhji ftfinaruunnir.tfru rfiluCruirururinriordur ounrgyruuagnl:noufluo{

ionngvrf,vrNn'r:no1n

ito ft ,fi o r :orrlunr : fie irulo do

drriuil t fruf, or:otrlunr: infiuhdouinr: nrnr:riorrfi urluugiav q:fi ffi rfl u
o{rirhc noutornr:riorriiur iihiufi adrufiulunr:n'erron s il c f,ud'rio lrJd

trnr druiurinrioufi urciruurn : rnrrfi udrd&fi ntrrhdquavrilu6irfi q nn'm: on
.A
tuiln1u{:n0

tvuvnl{uarourud lun: fi tsluurirriosrfi ua nr: roodrin: ruo'.raurufiudldlu
nr:6umrr

nrruilaooriu rfl uil of,urhdtylunr: rf, oncrunrrfiuuisrohildih ilurdnlunr: rds n
An
niln

ad
naufi tlu riluil tiluudnlunr: rn'onuuriwioudurrdor r hidrdqlunr: 16o ncrunr:

a a i-
lJUl,t:Oniln

q0 o 1 a q n q: fi rlu q n dlfl n:, r ri o.r rii urfi n rrr rfi u q 
E n 1n f, 1u ! : : u.rr 6 to r nr :

rioqfiur mgnrrltfluqEnloii,rJduuuilarnuuurirriarrdu? rnflnln dtnnr ritn-ilnriuu
tiruq:fin
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q: fi ou dn1uqnfl1ilrtt rurioudurfi uvrurmfi unncir{fiulu:silunlrriorrfi u.r unc

q:6trrrirdnourruo{ntudornr:tu.,ri,61#rinr:rtalrJ sngfnrioqdurludnrirud
nnnixfiu rnorq{dlflunrlnhn{unnrnfi rfi rnordfi rfl uluqrfi rfiudrungu?nrroru niu
rnordvrrqfirrranf dnuoumr.tJrgt'tn: dnuorgvrtininur uaEdnuorgrqn'nrrl Inunri,
nnrnfnris{tfiurrinwqnruiloonornqnfirrirhluarnriurinrio.rrdurrolftgnrniltiounru

Ja q
mfucyt onfi?u

zsuuafi o rdsrfiun urioodm

z. r. r o.n{rJrsoouro{qornfl nr:ro.r:rio.rrdur

Mcintosh aod e'oeldner ( 1986) ldhlvirru g rd ua fiu n r: riolrdurdril : g no u
d'ruriauciNr 6'rd

l. rinrioudtn rinrioqfi uawduilril:ccunr:ofrmgnaruf,{no1o Inuw
rud?{lnunsrnoonrruci.rtigrrdolragfi0n:ruyr1{nr:riorrfiu.lrnaoduo{nllufisrc1t

2. q : fi orh ilurirufr udruoc lfiuin r : drr iufinri s rrdur rinrio.r rfi ur os

rfiu'ir rinYiolrfimrflulonrclunr:urnnil:clusfrrnnr:frnrniuundnrinrqiuaguinr:rCo

auo rn:u do r nr: ro rrinrisudm

3. rriruuu:rrnulurlolfiuuioludud r riau: rrnr: lufior iu 0r lr o {
'irrinvis.rrfi uasiaufi o*rr:u1fi olufioro'urirurrfi r:rulduripruvio.r6u

4. plrurlo I o{u ilr s fi tu lurlo r 6u rs u o r n r: doudurrf, uia u r r : u
unsrirurdlnr:frr-tlru n't:dfirinrioqduldurlurlorfiuiruruulnorolfirftrrnrj:glurf

uos fl a n : s yru druau ciorlo$u

, u n o',nd do ldnrir r 6l s q rirJ : v n o u ir r 1 fi rir u : o I iuu io afu aq un r r
vio.rrfiu'loonrflu s riruluqir ftd

l. m itur n: t : r lmn' (Natural resources) rfl u d.r dhin r ru mn'ntrr iu uri
rinrioufiua rrrunzrrotrfiRTnolnrf no.,nrrirfi q*r.,rri, n?.1r,ryrun1ulrrutrrn-

2. In:rrrfi rdulru (rnfrastructure kluri : c uurir :suu ltlfl r : guu nrr
t u ci.r o u u r,r u yn { { n { d i'n rn6 ul rtrr iu rinrio r rd ur
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3. f, I 6 rueunrudg R?n (Srrperstructure) rfl u iil6 ru?unalurlsaandrll d
uontufiotrnln:lafildulru lCuri:'dofyr l:qu:r fiuorrr: qudnr:dr anrurjurfir rilu

4. nr:turir (Transportation) lduri rio rndorfiu :nh{ :olaucrr ro
iufirl rfludu rraca{6ru'lun?'urrrso?nrduafiunr:turi.rdul rriu firon:n corfiuinr:
!n 4 euluu tilunu

5. nr:douiu[ngninurnrnrliour::u (Hospitality and cultural
-I9-L.--

reso,rces) nr:6ouiu lduri frrunitoqurufiorfiuiorinria*dur Rluriluu-n:xo{nu1u
-u^-4- ! ] ofol ou',l nq cieuili.nurn:mrqiaurr:r lduri ?arjioun r :tl rj:giaflranf rrror n:r u

daaA
nun: n'lllfln{ n}n ua;rfon:ruOu1

Gee, Choy and Make,ns (1984) ldrnilowirj:un0uro{qnd1ilnr?unt,
tavJ

rioltfruanr1lnaruduriuf,tolqncrrn:runr:riorrfiuzfiuq:6orionrirrorufidu.dor ld
rflu I neiutrqi 16'uri

l. q:findrduado.rlnun:riorinviorrdur lduri q:firiifin fiuorur:
uifvr nr: fi u uifn tu rirdrq d:*nurirrdua lrudrrjd n rfi udu

2. q: fi tdcriucqu Inumtnr{rarm'r{douisrinrio l,fi ur fuTuri qr fi o frn
^r--i^_^_-:- a 4 o . t j ailrfiua q:n$rnnfr.rfrur{nr:rissfiur lrfiniilunnrnua;doqannrnnr:riorriiur riludu

3. rilawruuisowin:irt drI*ulnr:riorrfi uu Inuil.r{n, {uncilNdou
ldrtri fin a r t rtatuun s r{o ur uriror rut or iJ un ; ro nru co liu n r: riu q : fi r rio alrr
aorriu nr: f, nuruacfl nour u rfl u#u

Burkart (1925) ndradr r: ror onir orriil: c no u r oq n6nfirudnrr nrr
.ia

riolrfi ueoo nrilu g o.rrirJ:g nouudnl lCuri

l. o.rriil:g noudruCliilqnhn rlnr:rioIrfi ue (Atractions) r euiil
vl.r

n rn dnunflr o { uil riwioq rfi urlunmufdntouinrioo du.
2. o.r riil : c n audrudl 6ru? un tru rls n2 a (Facilities) a'o fi r 6ruzun 211,

ecnrnluaorufi visqfi ua niu drin 01il1, aturiulfir uasfi tn::uriunurnr:
3 . o { rirj : c n ou dru n : ru rrrr r: n lu n r : rdr 6uru ri.r ri o 0,fi ,. (Acressibility)
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1.7

risqrfi ua ri r: e rvisrrfi ua

M iddleton ( I 988) ldrnh o wirj : s fl o u r o { na'nfis q{n r r nr : ri o q ffi ur ft d
l. dliilqnltluurdlrioudur (Destination atfiactions)

al
uinr:o-u1 (other sen ices) lduri fiuudIHu uinr:dorlanrr

l.l dlfilqnlonurr:unfi Naturat amactims) lduri anrn4i
rJ: c ryr s 4l'o r nr at ooooludtfu rlurf .rR 

4,r r ri.,, n riludu

| .z fi r a'r qnloduqu dair I du (Buitt attractions) lduri dr rio alrr i r q
#.r ;i.r ; o a f r l il r q il : g ifi ar an f ua g iir ri o afi r d viu ariu d 2 u d'r rr r E s rr u rr n o drl
#rw::ufrudr rfludu

1.3 dliilqahmrldruiorui::u (Cutturat athacions) lduri
il:ciamanf araur iailiorurrru lrragn: nrrurjufirdrq manrairq rfludu

t.4 8la'lqnlrntfiiau (Socia attractions) lduri iif,in Rlu1 rfl udu

2. fi I 6ruu unrludso?nuog uinr:lu uu ri.r rio q rfi ur (Destination facilities

and services' 
,., iir{n ta..orroo",ion unit) lduri l:*r:u orrfnruuriiaofyr

noulrrfirfiuu rfludu

. t.2 rinnrnr: huorur: (Resaurants, bars and cares) ldrrri fiuorurr
rinnrnr: urf nrril rfludu

1.3 nr:tudrluuudqriordur (Transport at the destinatiod ldrri :o
Idr:onh:oiudrr rf,udu

1.4 firryfionrru (spquactivity) lfiuiai nnrlnr nodr{ rflu#u

1.5 fildruruazlrdgRrnotul (other facilities) lduri l:l6uilR.tu.l
I:r6uueourin n n: :u rfl udu

1.6 fiudrrJ6n (Retail outlets) lduri freuvrurirrfior (Travet ag€ot)
grurrufiudrd: g dn uduri rfl udu
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3. n?1Utrulclunr: rdrft rruciwiollfi trr (Accessibility of the destinatiqr)

3.1 In:rrrfrrdui'ru (Infrastrucnne) lduri ouuuuurr curuiiu
aorfi:olv{ rir6o rfludu

3.2 qrjnrof(rquipenO lduri rlurn naru:rnrit uagdal:susr2a1

rsr nr:turi{d'rIr:org riludu

3.3 ilrfrudrunt:drrfiunr: (op€rational factors) lduri nrr ilnrdunrl
a:rr6tornr:uinr: :rnr riludu

3.4 :gliiourolnl{r1rn1, (Goverrrnent regulations) lduri ntru
arir,cuuro{n'r:R21rqunr:dnnrrtudr rfludu

4. nrndnusri,ourudrriorrfiua (Images of the destinatiqr)

5. :ml (hicetothe consumer)

Lundburg ( 1985) l#rranl rirunfl rvr 1{ nr:rio.r rfi ur dril : g nou lrjdau
fiuorrr: fifin n',rrrcit nr:r{oururcirrioufiur nr:ifiunrrnr:rioufiur tiau:rrnr:
rinnr:narnrio.rrfiua f'rdlqnlorinriosrdua firdruruarruecn?ndruriunurnrruavdul
ft1rJ z: d.rfi:rua;r6uo ftd

l. fiuorur: (Resaurant)

2. fiyin (eccqnmooations) rhgnoudru

- I:lu:l iaofn (Hotels, motels, resorts)

- noulat'rfiou (n*U cmdminiums)

- Timesbaring

- rnadrsrd(coothouses)

- fifinrjrsmn Bed and breakfast

3. nr:turil (Transportatim) ilrgnoudru
- :nuuC(auto)

la- m:o{Uu (Airplane)

- :onh ( Rentat cars)

- :oria (gus)

- :nh{ (nal)

' rio (Cnrise ship)
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4. nrrioruilt,tdqdo ldur (Destinatiqr devetopment) rJ :; noudru

- nr:ilnumoln (Martca studies)

- nrrilnurnrrurflutjldGeasiulity studies)

- drucorilnonr:uungiarn::u (Architectural & engineeriru)

- anrfunr:liu (financial institutions)

- nuidontnr:rioqtdu?(Travelresearctr)

- il:;nnr (Demographic)

- nr:irnrrcfrirl#drumgflail:clumf (Cost&enefit anatysis)

5. Travel Reserch

- De,mographic

- Betravioral & psydrographic

- Cost/befit analysis

6. rizu:rrnr: (Govenrment offices) il:gngudau

- drrinlrunr:riolrdulpiunfi National travel offices)

- drrinltunr:riolrdor:;du4u'nm (Regionat ravel offices)

- drrin.rrunr:rioudur:gdufiold, tr,ocur ravel offrces)

7 . rinnr: narRrisqfioa (Travel markeers) il:s noudru
e.J- R2rrxuulrfiU2 (Travel ageffis)
ae " el- U:U?tilltfiUa (Tourwholesalers)

- uifyrrirdurrCorflu:tio (Incentive ravet companies)

8. iildqnlefinrislrfi m (Tourist atractions) rJ:g noudeu

- fl2ufi1t1:flJ(Th€meparks)

- n'f,tfiorqirrolur'oc (Museum tonms & cities)
--94- ?IiltRottil (Museums)

' f,2u (Gardens)

- Satelyhmes
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9. fisdru'lun?lrtd3n?ndruriuvrurnr:(Recreational facilities)

- qngutnilrrf, (State & natiqral parks)

- nolrdfoudufl(campgrounds)

- nrrdnmuni nourfifa (concera)

- I:wr:drr (Ibeaters)

ro. orul (Miscellaneors) J:g nouCru

- aorfiuinr: qudu?nr: (Senrice stations)

- fiutrutol(Grocerystqes)

- Vacatimclching

- nr:tirunu(phcography)

- qrJn:oifirn (Sports equipm€n)
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Restaurant

Miscellaneous

- Seryicc stations

- Gracry stores

- Vacation clothing

- Photogrryhy

- Spatscquipmcnt

Recreational Facilities

- State & naioral parks

- Campgrounds

- Coccrts

- theaters

Tourist Attractioos

- lkmcparks

- Mrseum towns & cities

- Mueums

- Gardens

- St*elyhomc

Accoomodations

- Hotels, rnotels, rtsorts

- Rcatal condominiuns

- Timestming

- Gncstlronscs

- Bed adbreaHast

Travel lvlartaers

- TAvd agcnts

- Tqr wholesalers

- Inccntive travcl oryanics

Transportation

- Anto

- Airplorc

- Reotalcars

- Brs

- Rail

- Cruiscship

Destination Dwelopmeot

- Mstcl srudie

- Fcasitility stdics

- Ar,hit€ctural &cngincaing

- Finrrcial irutitutims

Travel Research

- Demographic

- Bctuvicral & psychognphic

- Cst/belit uralysis

Goverament Offces

- Natiqul lravd ornccs

- Rcgimal uavelofticcs

- L{Ealtraveloftccs
flZ.tThc Travel end Tour{sm
j
llUl: Lundberg, 1985. p.5.
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n r : ri o I tfi o r uri I il : s tn r ln u (2529) lduan.r 6.r o r riil : g n o u ir o { n 1 t
risrrfi ua dril:c nsudeu nr: frn1: fi oun;orruinr: firdruauazruavn.lnqnilrr r, fi
j,yerri
muaro{nuunmowuz ldrri

l. nlrflrtum!r,ud{

l.l 7t1{Un

- :ouudrrngroh,l

- In:uiruouuungrdunrrrob{

nr: fr uinr: r ouuduinr:rinrioqfi ua niu : orirrfi ua : o nh
- uinrrtutiurwnil:rrrotut niu :oarudo rnrir
- uinr:dul nfu aorfiuinr:tirri, riouir dr{niur,.,r

t.z nrqio

- nr:efic?irdomgdrdruaunaucsnenlun.,:dunodo

- nr:afiqdounc[Tr

- nr:f,nu?nr:ruriurcfo

1.3 Yt't{oln'tf,

- i G tt- n r : iln rfr uru-u unc fi ril rhu iurinrio r rfi ualt?ffi uln o

- nr:frncurufiuh?agnrmJnsnliu

- nr:iliurllldn:rrirlnuar:

z. firYnuru

z.t l:lu:u (r.rrforjongln Iudn druiurinrioqrdur)

z.z fi rYnu: u rJ : g n n du lduri rn adrarrf u orin it dl udluri df,nlu iu
-rt_. v . d A tuluilnflou rroiluil rilufiu

3. fiuorrr:unsfinnrnr:

l. t nrr ilnnr:fi fiuorur:rl: gmnirq drriurinriorrdur

r.z owirj : ; nsutor$u olfl 1, lcuri nr: finru{orrl, uinr: uac rfi fr,l
o'r?r'r: nr:lfiudruim2'rurrsoln uinr:dur niu doonro #ouir rfludu
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- -3 . a e J4. U:nuultilU2rmsrlnqmflti

+. t fl rnouq:fi tnrr ilnrirrdu: (Tour operator)

- inu?nrrrirrdurrflar#drhldeunuirrriru

- f,n:runr:rirrdurlrturi{[aulnrnnrg,foo

- iorirrduantorflurrinuriowin:irq

- uinrrzrununr:frnnuilr;prfiuruluasnuf,nfin::anr:

a: daunuirurirunr:rioodua (Travel agency)

- trurirurirfdfl:unouqrfirnr:f,nrirrdurilndu

- rflufirunuirurirudrlaucr:urunrrusriumrr

- rfl uiaunudnilrrmsdr:ou?ooYn fi m::uriulfirirq
a9a.- urnuononfllrnuFunr$rwl

- l#druusrirrfiuafiunr:riorrfiur

s. fi.rdrqnlmrnr:riorrduz (mirurn:riofiuu:nnnrnrrriorrdua)

5.r il:cmnr::,,nn'lduri4,rr ri.,.n ,i., ,i.,r.,, ?rJro ilrnnnu lnls
rrrh rirrllou riorirlou ttnasruriu{rYn{caurYn{riln qnurulilrgfi 2uqilu-ru rtuu ,r*
lnrne^ drufiurir rJsnrir r::urrn'ldncrn dudu

s.2 il:cmilil:cifiarcnf lu:rorinq lu:runnruungmaur ldrui
in lu:rnreolu qiluluil:gffiamnf ryrulu:ror f,firriorqf firauaoru drunuu'or qriio.r

orlarri ti oqe: oiao ru rfl udu

5.3 rjrgmfiiniliaurr:u il:grilfiuncfi on::u lduri nurl: gril6 i6
iin gudinrur:rrJ d2uflqn n.rtil lf ur cru ruiior firnir.r1 uiltiqdolorqu6nrrfir
[urirriulfi r I: r oc n: I:mrnuunf nr: ng riulurlor 6u uir:olf orfi riu nriu rfl udu

G. gruuutorfi 
: g dnms trufiufrrCuul'or

6. I nr nn'nfrudrrJ:g mnirq drniuuufnriorriiua

o.z nr:riaurlrJuuufiudrilrgmnrinonr:udurhu
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7. fl2lr,ilnonfiu

7. I n1r uu J ri rnu 1u rls $uhllir unr 6o rinri o s rd 0r

z.2 nl ruus ri rrinrio s niur rnrofl l#ldiu du a : ru

z.l nr: druunulnrnl: irq nionaruiln anriutouinrioufi ua

2.4 n 1r I o n r rr i ru So r r nu rir ur ru ri rr 1 lu n r r rir urrfi r n rr r
ilaonfiu

z.s nr: inuilaosruf, uu rCoriruru f, olurdom aruiln onliu

8. . nr:6ru2un?ludgornlunr:rdr - oonrfior

g. t rs 6fln'i nr: rfi rf o r lduri nr:rhiqir nr: n : a rnrn:rm gil'i

qonln:

8: nr:turiln:;dhflnuar:

8.1 nr:drurun?llrlsnenfirirornraulurruflonitudsrirq

9. nr:frnu3nr:du1 drriurinris.rrfiur

9. t nr: finnr:rJ:;pr1uil:s rnaun; nr:il:;prururnfi
g.z nr: dnuinr:ludru{ofimo*ruriracr:rdurdunr:rioqfi ua

g.gnrrinfi nn::unr:riulfi *rosfi rn::rrnasfiniouutiouloojul

lo. n1:Huurilfluur

to.t nr:iiunnrn

to.z nr:rhmrun'l:nam

to: nr: iar'hqrln:oirnruuniirq

to.c nrril:ginf,ufiuf

to.s nr:rilnirnr:norn
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2.6 rru?Aorduafrunnrnnr:rfoldr, (lp,r)

r)drueraun rrnr :nornrioodo,

n1:namnr:vioqrfiurrflunr:ilnuraarrdornr:rorrinvioqrfiuatqrJarri) uognr:in
s{r{rj:cnoufidldqro{tEndlilnrrunr:rio.rrdu2 (Qilnru) l#aonndorfiuqilawi Inufi
riruneirnrr nr: n nrn rfl uniou'olu nr: lfu r lor

nneri I: tuucr (onm, nr aoulntmnr: frn nr: na 1a, 256lldndrzl{dr
rirunaunr{nrnola (Martceting Mix) urrudl iloiltmtnrrrurrdc,rr:onruquld

ungdollfiJ:gnouriulCoduo{n2ludornrrtorn{urflrurro mgrflunnqnfdgnrirurldlu

nr: efi mrrurlrri oludrunr:riolrdtn il:gnoudtu(+p's) lduri
pRoDUcr tnrinfiortll il : g noudru nr:rirrcuo (presentation) u?nr: (service

Elenent) uncn:r8ufiruiodr?o (Branding) lduriuinr:rirffiur :runr:riolrdoe l:qu:u *r
A a r ir irfi:o{uu :n louf,T rmscorufrriolrfr ua

PRICE (tml) il:c noudru inqil:uarri iinr:f.r:rnr uluuruua; nagnf,fi Tfun
:rnr lduri:rnrtolninriorciuaguinr: riruinr:frrfiur rird:rnforfiu rirdf,n rirrdrtu

ia
aorufi nionr:ucnrdrq rfludu

PLACE (oolrd) ulrudl doumnr:ilniruriru ragfllrnrsoruiudr nr:r{rdq
na'nriord lduri uifyrrio l rfi ua (Travel Age,nt) un g frirvtu 6 ruriruto l l:l u: l nl: rrrRt

ir i I
anrufi riorrfi ur6ur lfl udu

PRoMoTIotl (nrtrilm?unr:nom) il:J noudaunr: I$u011 (Advertising) nu
rjrymfrirYufurunr:l#ri12 (pubtic Relations and hrblicity) unsnr:rilrcitnr:tru (Sates

homotion) ldurinr:frnnriuriutfin:mrlnr:dr (Cmsqtium) n.trnn:.tn.t nrrlt?r.iouir:! n1:

ruoruinr: uiom.r tiq riludu
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2)u 7r u lm to { n r :n a mrioq rion r :riooriin

Ryan ( 1993) ndrriiluilu'lyn 0{tn1:nnrnlun:su2un1r?llunumlqrfi o
,ic

nltilo{lytu? fio

t .ria ua ft l nr : iu frd udu dnu or s t s r fi udr un s uinr il N nr du o d u.
a, ru . j
t?tununmo{rvlu?

z.rir uafi u rn finuoiii6lfiurifi udrua! uinr n r nr: rioqfi tn

stfl oiufi fi 6uinadonaranrrrioqdua

Mcintosh ard Croeldner (1986) ndrrdr iloiluufindfiOnt'nnrionnmnr

riorrfiua lduri uuzhfuntdrurlrgrln: :ruld rfinfi ura nr:iflnur orin renr rirrunf,
oaur&-.aa-da
anuucufl u rlllTu,uuut::utuull ut3 lTror ltng?0t20

a)n r :udrrirunarafnriuodo,

Lundberg ( I 985) nrire'ir or ornhtiru n o rnrinri o.r rd ue o o nl#n rr o rq nr a

:s6'unr:;inu'r rroluRrrnlrcurn:ruldtoqn:ounir qilfirlonr:l#tiru {umt,om:ounia
Ai.v

ol,uTr Trogolflu

Burke and Resnick ( I gg I ) ndrtdr crur: omiltiruniun rn nr: ri o I d4or ld
l ., lt I r!
lnuttrnslciltno lilu

t.dnuorcnr$J:cnn: lduri org :ruld orin rulnfl rouniu nr:ilnur

z.dnus;uru1u'manf lduricnrn4fi ornrartrfi nrnqu'rJruurrr

3.dnuorsnmtnivrur lduri rirfiuu riauni i6iin nmrculc

n.dnuourqfi n: : u lduri dnuorg fi rYu in qrJ:; crritoqnr: rAunl{ n'r, lr'l

nnrj : g lusfrrn nr:rioudur
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Burkart and Medlik (lyr6) ldurilrieunornrinriolrdu,oonrf,u 3 ndu

lnqilduri

r .rinriol riiurd,fiun ro,Co nr: r{ndou (The holiday tourist) rinrio I rd ur

nriudwtioulnrionrrrilduuurlnrto,rrlnl uogyinugrtrunlrnaln0garur:ofi6nr'naio
.j

nqilu

z.rinrio I rii urd riun r.r rCo q r fi o (The hsiness torist) n rlo'o n 1ailr.to
il a r u n r r t o r rinri o l td m n,ir ddr o { fiu fi nu or : t o r q : fi t riur lrido u ti s u l n ari o n r :
ujiuuurlar:rnr

r.rinriolrdmn{udiineruauluirhJ trne common intercst torist) ldrri
y r .i da ^_---i--.--.-4--.--a-_ -:f.-4.:-.--_.- _{ . L !-unmo{lvlu2nlnuil1{ulluuutlf0ulftoqld {fitdumrltrFnurdo unl6u1 ndufiiin,lrl
dsulursionr: uJ6uuurla{rmr nrrdurrirnr:tuhiriorfi dnirnio nriud

2.7 rru?Ao uo snqu 6ci2 uncmn l{R't ffia m rYun r rrio.r rdr, (g p, r)

PRoDUcr tnhnrYord nr:riourniturn:rrlutirdonr:rioordu. : yrfinurnrlrlutl

drunr:riosriiuehildnrounqurf,urrlan',nrdo{lu1:6eI:.rrru rinnrnr: riou?fin
^^r^-j^^--l----- s . u r r a .3 ,uriolfi ua 1: ilocorutiutft mgfniouuriouhuirriu udfiln: ounqu:rltJdlil:smrulu
-y- -4-.r--. -q. -.a tt v -.^-rd.-- J i . ., . i -Ylo{oun?u d{If,:ulnr,1u61uilrilulRrrrrulnn-fin?u{'u Blnr:frrsfirlfinr:riolrfiuaiinrr

riourdslilr,rn0rdunr:

- raiu#tnr:ldrsndnuoilnumgnrrfi drurf,ullnidi (Hospitatity)

- ldfrnonrndruorur:nrrfiutorlnurCsraiunrrrlnnuiu

- riuairuncfiaurfi on::urConr:frndourdoulo

PRrcE (:ml) : rnrrir#olrintol l: tutldt{n nz: rfl u hJ n luuln : J lut ol I: luru
:rnrrflufiuto{ lillr1;crufiuqrunrrtornr:uinrrdldiu nr:ffiuirururinrislrfiurl#utn
AJ a
0lt-umrll:{u:una:tstrluortRln'rfi ublludauvrrnraiuuq;nrutoqorndunr:udrdudufiu

I:lu:ldu rmslilunrrafiuurnrlolt?durinriorrdurl#fiuurlSuinr:torI:ru:u rlorro{
llrrar.-'ollfl:llostnio$lhirnuoufiutJ firmun:rnr rnJ pac*age firilurceiJ drniunr:d{ldiu

nr:truluri?{ Low season irdiotiuarunr:iiuung:nlnucr:1unr:atunurfiuu'utj-ndu
-,it

m-umrrri o qfi u'ldrur rnrilr g il frn
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pLAcE (ilorud) luCrutorroludtruraolrfi,ioodur nr:finr:rioursdrr
rioruroq finaruldlnl Mtrcdirfiunr:douiurinrisrrdur mr?rlxu:1fiflrudol:ru:uinru
ao',ufiro.tI:lrr:ufinrrlntrltarrlriduunu rililrgriunr:r{ndautorrinriolrdur
u: : unlf,nruluI:ru:rirfuriuaururhlfirinrioudur{fl nrioilnn.ru

PRoMorIox (nrrrilttt?tnr:nara) fi nr: fio lil: Iu*un'rru duuf, nrn ouollt?riu

rinrislrfiurtunr:r{rl#uinr: lurfo{ro{R1rnn:rarrirriorr{n rionr:frnuinr:uuurflu
drJs

ufi nme rirfooinutorirorrrrlu:rnril:gilh luiungnfi nu loufi nr: IEruondaunllr1n

Iu{f;rf udufru ung Isufl rn r6uryra firln

fi1rrn : 1 11: df, arJ no n rno f Ohilip Kotler) ldrfiuil o fruriau ncumm nr: n nrn6 n
J

z rJ:cnr:drfi

PoLITIcs lnatlnduavut ursrfu nrlilor) Iousiurudr mqnr:ofuioaorunr:sf
, 4 io J - , i r - a

mrrnr:ru-orfr rilnTuiinnodrfH ioq:fi cuionr:truiudr rmcuinr:rfl ustirqAr

PUBLIc opINroN (rlrvnuh) Inuoiurudr q:fiuonrudrunr:rioo,fir, uut
nrinuulu: w ruluq: fi onrrri or rfi or dr rg fi nr: uiu r: frn nrr no{ {u leunor g n: ru nl,
la : n r 6 d.r fi l : g lu nr: rfl u n : : u n r: d rnif;n ua s do.r i'n 1#fi : g u u dr u iu n : m c0 u n r.ur

hJil1alu nr:uiu r: norqufi f,nrtu : eufi r riqrair nr: cft rtn drfi n lunrr lfi r nnnrdn

(Productivity) r,o{{flalntluqncrun::unr:riorrdm dqdu rinnr:nnrnrinlinr:fiouiirio
:ru:*{a$rrrJ:gmrfit?Tduu:rnnduionr oonn6rrruirq drdoedorfiunr: ruHfi nfiilqi

t, A r a-iar- . J
t o l {n a' n il : g fi u n' u' ldfi n o ci o n r : 0 o n n A il l r u ui r riu ui ft fi nn i o n 1 r d fi { o r r r oiun s
-aiart

n'suon-fr Inas{snr:dofr udrrmEuinr:tor{uilnn6ndau
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dun?: nius & lfiiitrfi u rrurn'nrfi ue riunr: n arn l{rfl un qufi lnrifiurriudrunrru
nr:narnll6n I iltfru ftd

PEoPLE (rlfl arnr) Inuol'urudrlurio qn n n rfl u rf olto I {dr (Sate persqr) In un r I
hidrrgrflu{tfidr {drrJ6n {drn:r {muotrun.,.durr.,rr.nw rfluqnoufifio..,rttrdq
etirriltsdorrfluffiqoraurihdduaruil:snmlunrrtruriodaar:riuqndr luitopiurlnna
6'r ril u {fi u n u r n lu n r : ril taiu n r: t r ulu 1 il uu u d r 1 riru rfi de u 2 n ru do qn o n un ; do
tnnrcfi c d*rt#6u;Innauhdofiufrrungu?nr:rornu lunr:ilrnrrnnm{R,aolrflu{
?]{ttlnunlr nnrnothm:u.o e, niotlll#fiudrunguinr: ldrdrft nriurirrlrulfildlrndqn
qooufi,firdolfiunr:tru ldrri{uiur: {namrqnr;du {riruruolunr:Iluorr rdrnfird
rhcrnfrufiuf, nfn.rrutrurocilrinrlunnln wdoufl ufldiunrru llarlo trn{u?Innrfl u

{fi nfl lf ru rqriuttrq ntruado r un dr n: g du n:s rs{ uo J nrluido rtilw tq rg fi 11#
nr:nnrnu6onr:trufiudrunguinr:rfurJ:s aunmudrd o

PERIOD TIMING (d:q:oruiodlurvnor; r?rr iurirs raa rrio ilr1 rs l2a.r (p€riod

rimind rfluilti'udrfiryludrunrrnnrnrduriu nr:arinfiufiruionr:liuinr:1n1 finrudor
rflurialranrfirilunrrudomrrtol{u?Inn niu druaartslnl:nn'nn:{nuqgnlnuioaaru
aca/aaa
uurl n1:n1r.fun:'lfllryufluocuinr:nrrqgn.taflionrrufiuu n:ruriugnriueriu ftil2'nnr
rtnc aarudrn a rtrirto{rnlr uusf rrisa r,r f,udr nr: fi ruun uuunr: I ilu0n rtns nl,
il:smdufiuffiudruacuinrr filrtdrddauuifr nnionr: nnra lms nlr i,lufiudrmguinrrt9
il{flu

psycEoLocy (ilodgdrutninur) aonroofuogorfi,ca:ol (Kotler and

Armstrong) ldriruurn'nvnsdruininururil:;gndldlunrrnlrnnln Inudoo'ouuenruan
fidrnq6n::!ocrfinduldo;fiarnrqnfodufr (stimulus) lrrfirh?rfinnr:n:gfirlnt dlrh
,rirrfufirflu*:rgrloh?uaowrqinrrudrq uonr.,rCorourruo{ (Reqpond) cioii*frdu
R:suaun1rd'nfiuhdofiudrunguinr:cirq ,uor,;oouduo{fiufirrlrnunuuunr:61fiuiin
fiinndolrlttuunr:drtfiuf;intolt{fl nn duilrcnoudru 6on::u nrrurulo nrrumulhi
mu rTsunfi nr:uilnn nerun'mriluruntr{dn durfl unr: rruo{rn2ruduoo.udufug,,
tourqudrrdutoufi fi n.rudoqnr:dunnitfiu odr l: fi nru n:udoqnr: riauqnnarfl u drii
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rinnr:narn ldl#nrruaulstfl uf, rau mrrgrfl uarudornrrdrgoqo rilunrrudorn.,:d
J-aau::qdudnnruiofionurfluluqi tilunr:uaa{il'ra2lrilolorConuror drrflu6r:gilnonriu

dodlii{ooufionionrurh daorhr anudornrrtufudHudnzrr4filolunuor aarudrrio
luiin niildq nduru nrrufi 6dr! rn J R?luriouaaru rfl udu

qd
irqvr i rwn: il?n il <zsqD tiruil: g auilrl nt, n n 1o (rne Ma*eting Mix) r o{ I, 6 r

ri:hjrJ:snouhJduunrfinrhrqi (pnoduct) :rnr (hioe) nrrdn{rndru (place) ungnr:filldi!
n1: nom (promotion).uiod6undt 4p,s

Inufi :ruacdunrouiruilrgdrrilNnl:narn fiid
r. nfi nrisrqt (Product) dlHrrdf,udr (coods) mguinr: (service) dl r fi orYourua;oJ AnanTurfionourruo{tn?llColnr:torqndrtirfinRzru'lro10q{En n6nrisrdriof,udr*ag

uinr:rfu mfqiit'uda.rld niu rinau Ifig {n-r uaghiarr,l:nfrudo.rld niu nr:dnn! nr:
uan ttnu Iu, 1* r,oo io rfl udzrlnna niu nr: r rinlo q rinnr: riio r q a q uio co rrjuln rro rriui J!auiir frliitfio{01nnunarnmlr:otirlrJrh;gnil#^ldfiur1n1dr ftrirliddriur{orfiurior
rfurf,ufiaara'nfisrqi und'lotirrtriu lunr:rf or {arin:iu16ondra.a.uuuurirrtnrflu
ninfituqifi oc irildruilio grlobin{urfl ruururioil:srnrmfio nrfl u a.a.

uu n o,nd 
^6nfiorqi&: 

at }J6ln: r8udr (Brmd) nr:ur : 1fi urio (n *.giog) nrr
iurj:cfiu (Guarartee) qornrnninfiorqirardity) ur1rfim{ruurnn'nrisrqi#cur:odudor
ldriiulotirr 16 ua hifi uinr: miu niu fi udrcr o. ndu lduri c{ uru{ d: s nu ur 6fl u rf, udu
Ha'ntiotsi:alhJdllinr:rniu niourqrfiofiuinr:uinrruirrfud6rnrirulffiuqndr niu
fiufronr rfludu

2., 1n1 (price) rrruiir iruauriudqndrdodrr; tifiu {t rurCo tilciu fi udrun g

u?nr: Inuq: fi odotfi rrunrrnrl#o{1u:vdudqndrarur: odold nr:6ruua:rnrrfufi
prilrltumioc$rmaruldnJiuunrsnr:urhfru lu:sdudq:fi drnrfi firl: *ruqndrfllulrol.n.ro t6

l. nr: finirrilru (Place) uurufiq nr:f,onr:6uafiunr:6ru?un?Trrrsnanlunrrdo

Eudrtolqnrfinrllnhutrul#fiazudsn?ndu1u({En dronr:rirfiutlunsuinr:lJriruou
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6l

lrtfiugndrnruturanrfiqnthdoqnr: drfilrJuuudrmnir.rfiunudnuflrtor8uth ilqanrru
-r,AJa)!xo{Qnfll f,01uvl6{trro{Irn0 unsfln{t oilqndr Ioufiaaurfiuadolfiulrutsuinnmnnmlu

nlroonruutmsfiotultJuunrfiaftrrdoqrtnrraornblmurgaufiufrrfudr ungn,irOnd.

ulriluru

+. nr: rilra?rlfl unam (hmotiqr) uttudl nr: fi ruun uuurllunrr dorrr: lrjfri

trndrnriurflrnururfiurriufiudruaguinr: rrnr uaudo4ndulmrfiufirunguinrr lnurir
nurulflrfionr:finiulodofiudrunguinr: drunr:il:gtrurj:gflrurieuil:gaunr:riuaiu

nlrnam ldrrri nr:Isuotr nrrrlrgmifuriuf,nrrrilraitnullru Rt:nnmnt.tn:l uasnr:ld
nrinlrutru

2.8 rru?ionaqildnrrafuXoriuinolonlrriosrdsr

t. nagndnrrdanr:qEnrario.rrdua
A!ar)ar

-n= t n: : rlril reiu nr:rio Irfi urluda{ Low Season rc do{ frol#aoondoq fiuntru
dornr:to.rrinriorrdolrin:ntiu d.rirrfludsqinr: iilnurrqinr:rnr:rioodrrroo
rinriorrfi uruj5 uulfi uufiuf;nunrrdfi s{tour'orrf,urlilrifi wnouauorld

-do r ilo t#n : { n 1 rl R 2 ru #o q n r : t o r fn vi 0.,fi ,. rriu fi r n : : u n o rirl rtrr iu
rinris.rrfiurdrlu sr,opeiog& sisht Seeing drriufinriolrfiu:doln$rngldiliu rf,udu

- 6ruun:rn'r rog package d,rr,rm, drriunr:riwiunr:truludrr Low Season
raJ-d'uiiofiu Ton opoators rng drfnmu ilvr?r. luimrJ: g rma lunr:drrfi u6on: :u

riwiu nr: ri uo rdu.dfi rjr g fiilin'm
-lu nr: riq raiunrr rioorfi u'l n r: ld rut strateryInunr: ilnu rn aruCor nrr t o l

finriolrfiuanrilrflrnrlrtCon'trfiruuonaqnf,nrrnr:no'ro 4p,s (produc"?rice/place

/Promotion) o tir.rirjr g tnin'm
- nr: rds nn{l rinri oud uarfl rru r u rCotrli p niu (Focus) uns d1u 1r oriau rfi udr

unv uinr:dru nr:rioltfi ual#n:rfiunrudor nr:tosrinrisuiiolf, rilururgia; nrit
(Tailored Product) ldodtd
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J!'ri'tfr nr : erlttnunr: frnnr:il qu r Low seasm dslrrrunuriar ufir rnro rni uudr

druiu Low Season lufliohjildor noucirr lunr:nmnr:ofcnrunr:ofnr:rior,fiorua,
--.. ) . r--i . o

fl ?1Uno{n1:x0{uflyto{triu2uo3 Aggressive lunrr innrr
- rnao h?n r : frn n r : il q n 1 r.ow season fi rl : g f, m in rn i r rfl u do r fi : g u u dortr a d g ndo r

uacfiuafu drnr:il:cnoudeudorlada;ry lduri dn:rnr:rdrryn (ocarpancy nate)dnuor;

tort Dernand pattern ua:rqfinr:unrrriolrdumouinrioufi uerrirun{r
-lnudo.r frnhifi grudoqn (Daabase) d,fi u:.u:.uunsrJiul#yiurrriuo{nnonnnr

-g ru{oqnunvfio4od1#lunrrirn:rg#{Ndu n?: 0! srrare hffru{r'durdorluriur

QU nlu 6 r rn o il : fi f,.q m in riu luri duil u frd o {lndnn il q u ru r n ndr w 6u lld dru na r r
rdoti{dduadorcrur:orionlddoqnrCorJ:clurflunr:im:rcrinngvrf uncnr:frlrJdnr:
rlfi r361do dru ro 6 ruoc fi il: gfi ninrt

-ilolriuuvrulvt YtrtYt. lunrrf,onr:ilqur row Season fr.rrioudrrirfrno{fi60n::l
rilmilnr:vioqfiua (promotion Activities) uirrfu rCol#nr:ilnnr:ilqrr Lou, Seas@ fi
rJ:cfrilBnrvr nmm.61frtfludoqrJiuuJfiuuuyru'ryr Inurdunr:rxunurirln (proactive

Planning)rlnd,

-yr ym. nr: rfl urdrnrnudnlunu ila nrrilqil.r Lou, seasm Ino:rudrrun Inurl r
nr?rfiduununarllunr:duusofiuqnflrudidurdor rdoirn:r;tiilqrr firuunnaq;ilf, *ng
ndndu n r: ri r nn qn i"hJ qinrr rJffi

!Jy-f 
'r ii 6 o'r s r fru n t u i r u ii o o d r q rdu ui r r r n rl n il r u d rfi u a {u o rfo f .r rin q u ir u in

rriaulru nrnigoAu t {rJr;nounlrRlRronsuuo!f,rrnudr'l :ut11dr Ton operatos

dau

2.n r :druuoeirumft uunlrnom
- MICE (Meeting Inccntive, Corvention, and Exhibition)

MICE rfurfludotiats$r'ir Meetings Inceruives Cqrventions and Exhibiti* do

rflunriuqnorrn::ufirfiur{olrYun{urinrioufiu:fir6umrqfrurlurJ:srnarCordrf?unl,

rl:rpleYrrlurnr:f,nurrnlfimr:rrnr: uiovrurnnrfiudru'ru't$.rn' :audrnrrriolrdur,nto
rflu:xia naroqn#ruuu MrcE d6uldt.,,fluqndrnciur6n (Ni"r," Market) dlrfludntiau
il:curn 6% r,o{:luldtrnnr:rioudurrfirun uidfrriu:ruldciordor niurrn(f,Rn1u
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rilrciuqnalun::u uavtflunr:rJ:gilrYufiufnmdoll#urid:grilfi druiu:run;dun.uor
t-^--- ! .- i o d t
fr on::uudavrirufi :rufiurfl uqnarrnr:u MIcE riu crrrronirnruil:srnnlCft d

M = Meetings

ulrodl nr:il::lutoln{lqaannioowin:rdrrCori rfi rn: :ulnuroilrg rg frnrfl u
nr: tsilrg fi t rra g firulr qi tlfi nrr rrluHudrl u fir rdu nr: il:: plrJr; iril nrr il r: 1l
aorrnr:unr: rfludu drarur:ornimonil:srnnluqi r ld l rj:gmh lcrri

t . n r : il : ; 1ura n uji uu do 1 n t o r qn n o lu cr t r o rf, rr 16 u a du uio 1 n dr6 ur fiu
:gustrar'[unr:frnJ:v1lrlrgu'tor l-s iu ungl{ranrnr:rniuulruotirlr?ou t fl 6undr
Association Meeting dl r l ru: u u otl

' conference n'o n r: fi {rdriau rJ: r lr r g ilf nuril rio riu urlon r t o rfi o o?r m g rdh,
iltgnr

' congress fionr:rJ:;prdfiri.don',ril::luurornnr:cfuaquto{rrx.rin l o.rrin:
rfu riauln qifi n r : a rl t mu riu wr r?rorhu?o u r fl du hJ uru fi t u ra ln qj n dr corference

- svmposium 6onr:ilr;plt ol{riurrnqrsillwrl{Inunr:rcuoHnqutor{riuarlq
luriadorfurrn'ohidl:vqrf,orrurblaturfiu -'t-

z. nr:il:;luto.rnriurlaooiirrornordn: uisnrfruefiu rnior6mfiu drorrurorn
ilalu 6l rj:vrnarielan un;1{nnrtniuurrur?oun'ir t fl riun.ir corpo,rate Meeting uagfi
turnil:rlurdnndr Association Meeting

s. nr:il:;lutolntiuqnao I {rrnutrnuriaunu: rrnrr uavrfl unr: iln Inoilriauqru
: rrnr: riundr Gorenunent Mecing

I = Incentive Travet

rlrudl nr:violfi urrrt'otilurrlin rfo lrluuunr:rioufi uafi rfin trnnrr frnrirrdua
utaotfl u: rliaurinfnlruuioqnandaurrrorJfir,liirrulCnrunJ rrrruduifn l orrfnr:* ll
Ioud uifvr raotinrrf, r rilu{iufinrmurirl#drud,fiadurftruu drarur:omiroonldrflu
2 il:cmm n'o

l. Group lncentive Travel

2. Individual Incentive Travel
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C: Convention

r u1u6{ rl1:il,r IU dlfi frnuors ndru ueeting rd w un nirq riud 6rueu{dr{riar
rJ:;pr (turnnr:d:!Tr) d{ogfi{ruzu*r,f naru3ouhleuolrnrurdun, tieuluqiwrflu
nr:il::1u:cduil:grilr 4finrn rudr:sduururmi rogrintgrilunm inlnucurnurio

Jo-ago
o{n n:,s nuu luutnilto:rdui1u rn

E =Exhibition

ulrudl nr: f,nu'nr r rtnu / lruucm fiudr uis fi on: :ufi iln duludtnnrlnno rTA.rfilrn-ortanl l'uruf,udluiouinr:hifiunciurflrmuru launrululruororilnl#r1rcfltu
rtrhjrdrrru lddnusrcuurJr gmndrgrrrur: ouliqoonlddu E ilrg mn

l. Trade Show nr: frnfinr:;nr:niouuucnlfiudrdruiufrJ:;nounr:

2. consumer show nr: frnfin::rnr:riouuucnriudrdruiunuilnn
3. Trade and Consumer Show n rr dnfi n: : anr: r iolruucnlfi udrdruiu

(rJ:;nounr:rmv{uilnn

e.i.nr:ilnrirrfruatirrrinriuqndrtor MIcE i:runr:finrirrfiuariounr:ilr;qu (heto,r)
ttngnr:frn:runr:f1tfiuerdlnr:il:v1u (post-tour) Inunr:fin:runr:rioqiiualu1rluuu
irc r lillieil : s tna rCouin rr1frdu{r{riaurJ: ;pr Inunx uio drr iu {df au r6uvr^ du
&Jrrq, (arfirion::ur ) oruflu:unr:rioufitrriur6ua uio:runr:rduerindrur: u z_qiu
Inu6n:rnruuumulr2udrorur:uaguinr:?iorrdue duuldiofarorn{uqnfrr o^c,,fu
w gr n'irq ndr nriuoiurJ: g u rfl uirfirild{

' nr:drnunnrtdnuof (h"er) udntoqiu{qunru drrnoar:fi ftilinri^lflri dq
darm'onnrniinuoidfarou*nshifi rh?rinriouduzryucu

3. n aqm dn r rm?uahmzru f : ru'o

- nrrrirnun{iufinrouudnlrilrnrrlunrrrynrurnr:rioudou Inureu
- fi na1nlunr:u?ur:frnn.,rddrufi ungfirlrsf,ninm
- nr:fi rizuiurlrloulnflr#r'duz{or
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2.e uu?Aa uar doryari:tftdu afiuriu{qiln ril

airr:6 o'olrrqn (riulqunru nr:ilnuril:viharanfprnlu:rorludruur,
zsst) nrirao'.ranrnriatJvrrqfirncnfuocil:gihmcn{1unlu:rorlurniliirru{uriullrri

ii rq u rio u fi r rfi o ri u.r qu nruft d

oo rr, ri.lrJnr.r qfi a ran f

pnnrlurrorfiuqunrudro{uinounird:ruriurlilri - dqu drrfludrrudfi
turnlnqidqolunrnmfioaouuu dnuor:4irJ:gmarfluuinorfi:ru::ud14111 iiorop
uiraun:ounqunndlminliulluri unldrrtru:uu 13 drmo (10 rirmoo{luftninrimlrrj
4rta-
n-o uritml ltriil duu:ru nouagfin rYufiuru rfior rrr:fi ill{n! durJrnor rmJoouTrolr rag
g 6rmo lufr.rriniirrlu fio ul'oqdrqul ihsrs uocfruld{) :;ildNnso-gnd ra o{rn 15

fiilnrrru'o o'.: tg o{rn lo n'ilntrru'o :crdmaosfignd es o{rf,r 40 a'ilnrn;iuoonol gg

o{fll 15 a'ilrrrnciuoun oquCrfiilrgurfl 940,oo0li

fi:rurf,u.rlnri - drqu (:rrrf.rfirruo{u11unrnmu.o niu rf,u$ru ilsru1 uni dm)
rfindulugnrvrofriuC ( rertiarv P€riod ) drfinrlndoulur.uourjf,onlnn rfirbluiuau
uNri?uunfi:du,flu4,r,rurudrruqo utciaunlnfirarrfluutiu;u.ir4nr lthriurlurj -
iirrtru rfinduluqnd fidnuorgnartfirluuu2oru'o - ld rf,udn n ruorrnoulugn'rof
rf,ui d'rasaufiuo{lunvrnnru rlsuuiririirtr:uiofirru{uruirir ilrgnoudrufiu6unru
fiunilu fiuqnurofritii drulrqirlnnqnrutourciq nounal{cl uthgnn:noudfi orqpiou
ndrflnriuoqi rirulugnnaornofuri ( e,uaternary perioa ) rfu runouirq&nrfiuoufiu
dolrorngnrvrofriuC rfinnr:riuouu?retufi:ruriuruirir wnoudriuortirulnqjrfluil:;rnyr
n'un:ro r,nvn:rnfi &hiu{ldr ( unconsolidated rock)

dn uow qu'rl: g,n 

'tr 
o rd r ru rf, ur lu ri- d rrtru il : g n o u dr ud : ru duriu ln( rerraces)

rmcfi:rulilriruft finrugmrnrsdulilils,arc6uj:sr,.r0l 2?G300 run: uinudr.,rri.,ri.,
ftwrfludufi:rutolill,nirirft rirrdrueidrmsrfarftminriwlnri nrlrjft drnour.or
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i'ruiodrrlu tgrfludardfid:rurirriaudrn{rtr',.dqo rieudn{rdqni:swnrflhgurgr
t t fi lnurn: rirudunudqofi ruwnruJ:gurfl s.s iloura:

-juit'rotfi:ruriurltri-dntru firuiririlrrfluruiriraruddtu ruirirflqfiduri,ugdouu
)oar
6'lu 6rrnorBu{ol? t'lilinrf;ulhtri lilaaclilvrrldrirunndrnoirq R'o riurRtl ruiunq

miiu ur'or(rf,u1uri) ilNn{r #urlrnor rfio{dqu) ihsrr riruldr rouno{ rmJron o.,nrf,
itruuoJoluot{rtllnftrinnrn uagftilinfiilil{mm u::uriuuirirrirudunrar::ri fiazruura

dlduil:cr1.r 600 6lnun: rniririluflur,nd.rrirdardqionr:rilrnunrnrrutournmfio
tJ

msnr:firdrirflllroornrufisallrJmrlld rhl#nuariulu:rorcrurrol{rf,urilunrlrlrdry

t o mr: fi o do : g il dNnrnnrfi ofiunrn nn 
.trr

J:nr:dlougruu{Tr,ru1unramfi o ldiudyrinn 01nrr rrinfirfl uttrdq uiraorfi
:rurirlf;ultrri-rirquwsnr:dl6ulruuurmiundruinrudul yr:rgrfluuir:orii:rutir

rnirirdqnlarnpof riiouhdq niuriurluriir*o{uimnrd rrnrinuor;n1r#.ArJ',rruo

lurulu:ru'lurnhriu.rlrri-rlrrtru os,6on#{uinord:ru{urnirir ftrfu11lurrJ.n.,r#o
dad.))
d'ugtuisriluuu?ut?ntlruirir oinear pattem ) Inuncftfruriouo{u?normil6ut::1fln-
(natural le,ee) d.r,fludud;r,ruirirdrfinrrnnsnou?iuorriuludrqqqri.rrurn cnrrtordutr
*.s , j rruuetu:?uytqnlaul:ni

trndnuotsnronruorndrfi 4uiJ: v rmrrrfl ud: ruri, ddudlr.uio nr: ri rxf,ntor
lrluduiranlrdlfi:ruriwluri-drrtru 6wurcfluriunr:fidulru drnufo{r:oura{rnrrrflu
i.vt)
fio{orfiutoluqudurd.rueiariuriouil:gifiaranfrda uogN'ordrqiafu1:gi9.fianiui'orfi
:ruriwluri-rtrrluficrrr:oriouqurulfiilugudnartomlupiqdd.,6,qlurlarru.o

durrruftiltlriu
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2.toqu?ffsfirfisrflor

. i t . r rri t
nr:vioufi ueuilril:gmalvru (2530) ldilnurriiurfiurJ:gililinrntorColunr:

. ) ,a e u 'HUuninaru{narrr{rhrfiurfiuqnfl1iln::unr:rio.rriiu.llrlqirJ:;ruu Inoil:srfiuflo
In:rnr:ilrioqfiualnu 2530lu:ou o r6ou (un:mr, -fiquruu) drfirlu s fi.ruindrfluul.o{

riolrfiurdrd'ru ldtrri riulltri rl{r,al4rfia raqi uostouuriu nudr lurfornr:muuni
----.y---- -v-c- d o . I J A

n r u [n l rl t{r 1 o tfr u r fr'u q. d1il n t r u n r : ri o l rfi ur fu fr sl r n tu lduri in tl In r frrrri
uri.rdofilr{ finuar: udurJfia ungf,rulsuorr firJ:ciilinrnurnndldoqoon Inoivrq;ua:

lvr:yinrifiunrlrrlndqn ilrvurnrlouog rg.gr noodurionro:ornurn'o nrirf,ofirr{uos
fi nuei: il:srrnr$oun J zl.Brrodurforru

rinluu qu vr:in rn (zssz) ldilnurn q fi n: : r n r : riloiurirr ar: rfi uz fiunr :
--.--d- 4 i ry r i aviolrfruflfro.tlvtu fiunr:urriosrfiurdioqlmutolfnriorffiurrrairwra' or riiouinur na

nr:f,nurnu'ir ittiludrurl:gfin:1udoo,ratotrrinrio.rrfiuafinrurlurYuf,fiunr:rilniu
-.--.--.-- j e r-^-_j---_-4_-t e a a J atl?dl: tnuadunr:vioufrurdiollnuornurirtlofiur{ ort;finerurYlriuffiunr:rflniurirecr:
.d-.-:r,^.-----.-.i a i - s < athuaflunr:vio.ttfruztu-ol'luutrniiaucr: ::dunr:TnuriinlurYuriufriunrrrilniudt?fll:
ie.i.
fiuad'unr:Yio.rrfiulfiorlmotrnurirdof,rr{ finuar: i6Io alnd lilarnsf uiurtu nr:iln
fim::rrnr:q rf,rrrirdri.rrairnrrrioo,fio. mcrilaulruRlnronru rYqmfifinrrur?ufiuf,du

nr:titnfuri't.art,6o.fiunr:rioudurul'orlvruornln:rimi ivrg r$rnrhdriqciunr:
.ird.-!-r-

rio.ttfrua ttacuilrullun'tRronru unvfiruqn il:crnf,6udo{orf,utorrinriorrduafi
narudlfiuf,riunr:riloiutirrcrrtdmfiunr:riorrdueru'srlnuornln:rirnf ?nq rfirurird
ri.rmiu nr:rioorfi ur uagilriuuuR.tRronnr

dru6vrinntouj?uror nr: rfl aiudrrei: is nrr r6umrrris.rdur rudrrliilrsr nr:
rflniudrear:tfiurfiunr:riorrdurdiorlnurrndou2aru duil:gnoutJdru In:ri;rf ivrg

o4-larrilfofr'lr{ rrngunucr: hiiinrrutYrfiuffiu6ru.roioruonr:rrriouduliiorlnu rieu
rjiurtunr:rilniudrrar:rduztiunr:risrtfiuaru'orlmuorndorqilrgfim'o nlndungnrrf,n
a.i
u vr : : rn r : ei r.: 1 rfi u z riu tl'o I lm u ui o r ru uan I fi u dr lm u u f o I rut r ufi udr lyr u fi
nerufrufiuffiuiruruoforuon,rurrioqfiuaru'o.rlnu druiurJiuornr:ri!niurirrcr:
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rfiurfiunr:rio.rrfiulfiollnutrndor1flfln R'o qrfiCr?o.r uforCsufruru finarur7uriuftiu
,^^^--i . I . r
01u?un: {10{nl:u'lyto{triu2tt o{tlilu

ilo dnuoi qain nruu i (zsgz) ldiilnurdduafiu nr: druuou luu rurag rlrurilr
4dratjafsar: rfiorilrailnr:riorrfiur 'f,nursilrgn:finqfin:runlriuiiladr:roqfnriorrdurrrr
irlil: c rnsfi t rrfi ur frlil inn: guR: di oq;rur nu dr doii rinrioo rfi uariln iurl niurfl u
druu rn6o uft dof, uri : orourlduri im g In:rirrri ung fi nucr: nrurirdu

urrildorloniodouonrJrgrilr,lvtu d,fl udo:grirulnaafi rilumrrnr: deuurn
rudrrfluuifvrrirrdur :orarrrdo nr:riorrdurrririlrgmrlnu (nnn.l dodrf,urfthuuln
rinrio'rrfiualdiurrnurirdorirrdtn ,orn{um'o lnnu (Brochure) ,,usdor.nm,drtrryqiio
urir don'ur{ fi n ucr : : o r a su m'o In : rini

riaurtnd.rdorlnuio dolurJr g rililtfu iludrdo: gil'iru1nnafi rfl unrrnr: drurln
6o uifmrirrfi ue : oraqu 16o nrrriouduilrililrg rnalnu (nnm.) niuriu:fiu dodrfirrf,
riruu rn6o ! 4 fl 1: (Broctnre) uas dou enru fi niur6 ua fiudo riruru rn rfl u nril tlofi tr{
u'nudl: : o r a sl rrfl u lvr: riarf

druiunr:dun{rdruulouuuo;rrflunr:riucirnr:vio.rrfi ua rJ:rnq.ir ilriruqru
:sdui'lrin fi.rhifiuluulullasu?rurruudndrunr:il:smrYrfrufrConr:rirrc?rnr:

rio*fi ur d'rt1rfi fi w riuadio gnalu nrrunmriofldualu ft uinurn

qfi ar vin n fifi u frun f (zsr r ) l#itnu 116 urfiun r ru du riu f,: g il drr n rr riln iu
drrar: n'lttfntrurdrleluqnartn::urioqrdur uosrirruRn'ioqnarun::uriorrdurtor

il: s mtu tu tt n til rru 1nunr riuluri n u dr do r1oo u niu rnaoudru q rn'i rior qan nlu
n:ouaia tfisuirtlru ungrdrilfirdto{?r'r{rlrnrr ,fludsdncirdrodrrritniuurndqn fo
foua; 96.9 : o { a {u r lduri lvr: rini in g uo: fi nuam riu rr: cr: n udrdu
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ln : rnr r1ilnrnr, uifird rirnri, uagiinf dr riufi.r est 4) ldilnurifiurduariufl

n r : ri o l rfi u a l m ufl z s g o tCof rrau o i o gu tii fru l : fi 0 R 0r r ln or' ru ar cn fun: n rr rigi
uurimurdur::xflldnf ldilnurnmiufdoqndrrcr:rfiuariunr:rioudurriiorlnur0{

rinrio.rrfiuesradr{il:stna nudr rinriorrdu'lnriu croup rour ldiudorlnriracr:rrnuifn
-c^.d-.--.4- a.e --i--^^i-- d .l drirrfruauiouifmtrufraurnfiqn ,o{nlrrlA's rn'ouriotyrn^ unruririlorirrfruruio
rrildof,ur{ nuiirdu rirurinrioldurn{u cruest Horse ldiudopdrrcrrrrnrrftilorl
ffi uariorfiifr ofi ur{lrndq"roonoufiomrourf oqra'uifnrirrduauf ouifnr.,ri.n,,
I$uflrru'ollvru nrrrrirdu drniurinriorrdurnriu pri'ate rour ldiudoqnriraarrr.,n,Co,

aaj
il r o q ln u l n li qn : o lnl uriilo uisn rirtdur nr: I$ uor r rfi o l lvr u uril ilof rrd uerio
urirdofr-ur{ nruiirdu InonudrrinrioufiorrirulrqiLliudoXorirzarrdisrhuorn

unrir{or1adhi,fluv,r.rnr:riludrulrqi niu nr:uonuirroo,Cou,,nugriCrlor uifvrrir
j4e

tYlu? ruugru

druql aiala'rr: esm)iilurisrtiruil:saumrnr:narnfi fi nnionq6n::rn.,rdu
frudrtol{lilnnlufi u6rtuflnulsrurfnduruu ouuqtrfiurn fl l{ryriluil1ua:rudr
{ui Inn hi'n arr drdq iotiu urJ: g du n1, n nlndru: ra rlu : s duu r n InofruiInn og 1#
nrrudrriqfiunr:fitJruuon:rnrdf;n,ru ,m'uilu1;aufiuqornrnfiudr iilnro:gdu:mr rdu

:mlq{t : rnrilruna}t :'rfl1gn lu:gduurn

11 ty r a' r uJ r: f r es 4g) lCii n u r rf o q n r r u u'.r lr o 1 r t o I rin ri o I rd u I nl ? rr ll
:rsormfrn:sionr:riolrdorluftninriurltfd rudr fidrrqfiuncuuunarur'lno6glqalu
:sdu '{ltrolturndqn'ioouiilrgnouildnto,!qnf,liln::lriolriiur drulignfrrdur
druuuri.rvioo,fioa ua;dln1qnlt ludruuurirrioufiuanudr .T'qrolourndqn,, iourrir
ri o ilfi u a rJ : s rn vr i6 ii n un g dt ur f,ur o flJ : g fi ru ludr u I: o ur r drinn u.ir .rtu sl u r n
fiqu- rioo.rrirJ:cnouCrunrrtrjnoafruluf;inungnifldfiu Crurinnrnrr3ruolr,r.rr *os
rr?rri'rriurfi 'ruru: rni nudrrinrio.du.nrrrr:rrororr f,n:b?nc uuunururhdqrniugoqo
1u:sdu "ffruo1t'lnolrfiJrgnou tiuuilqnrdnulu:cildrnr:riorrdutlufr.ruinriull*i
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frauil:nru

n z ruf lu olo tooin rio.rrfi u esio
arvt
uo0utnuflmJillltnltooln to{
rtuqunrrr o.rnri o.risdnri

aul- nnnRotril (product)

- :'tn't (price)

)- f,o'tuyt (place)

- d.rrailnl:nnm

(homotion)

doXariatlm.r
,,t/

unllo{mu?

- r?tft

- o1q

- :gdunr:;ilnur

- orin

- :gdu:rulC

nr:iiloiudo

- In:rirrf
- ?nq

- nri.rdofirr{

- finurr:

- durvrsfrfin
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l.r Srluuumrnrr?fru

ae l' J '
nr:Tiloniqfirf,unrrifrurilch:ao (sunrey Research) rjlilnurnqn'n::rnl:

rf,niudouagRetu'lu0lotouinrio.,iir.dr',dueriurqunru 6rmocr:6 fririnriurluri
Inunr:lf;rruurrouolufifiIn:rafrrduriuourJrvnounr:riunruslrilurnioru'olunr:rfiu

:zu:aldoXn d.rrioufiocdtru'unt:6tfrunfsu'omto,6u:au:zrdogo fif,uldiinurdual
tonm:lruifiu naonourir:rfiriu:{or,Corfluuurnmlunr:itnuri6'unf.rdldqndo.rarr;:oi
j
vr{o

l.z il: su rn: ua;n{lfia odr.r

nr:frnur6olnr:rilniudouacnarrrf;rrolotorrinrioufi urfi rrrduariu.rqunrl
rimoau6 fririnrf,uIlrri il:vmn:firirnr:ilnrlofod n'o fnrioqfiurfirdunrrurrfiurriu.r

Qunru rirmoor:fi fririnriurlril

r.r i6nr:du6'aotirs

6 r u ru rin ri o.r,fi u : rio r r n fi rdr u r ri s o,fi u afi ,iu { Q x n.rx 6 r rn o a r : fi fr.r u in
riullnil ludaltn'ouiurnt'rlu'tuu 2s53 Inuldiinr:{ueirotiruruuri.rr6o; rCol?rfin
fl?luflnlolnatoufioufiqn rJrrnq'irldfrurunrirdaotirr I50 nu l?rq1alil,lsnr:rioqfiua
riulqlnrl o.ar:fi o.riullrririu eorufiuri.rdfi.rhjrfluunrirrioufiurn:;'ardnfinuo;rjr

jao
lrtfrur ruiioutiunourltnil orudnirf,urlrri luriurryrf rio rioafir-ciu6runr nourJu
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r.l ?Gnrafiutau:arudoqa

lunr:i dunfod6;rUrirnr:rfi udro thr fiurinrioo,iir.d,6un ro, r,fi urd,iuo q,
a au a

nrrr drnscrrfi ftninrimluri Inunr::ru:audoqnrrnrinriorrdurdr6unru{rrrrfiurlu
j i- f,a- . I J
fi ufi rlol qu nru filiifnrioufr uerft nuunv r tflr Inurnhrium firluun J rr;n fi s In u n rr fi u

doqa fi nr: n:c rrutor{nouuuucouolunlufi?1umlJrvrru

3 s miauroof tlilun r tiffs

,nio.r$odlfl u n r: iilnurn f.r d 6 fotfi,, u fl o u o 1 ! (euationnaire) rfl u md o r u' o

tu nr: rfi u : ru: rudoqn drorfruln: rafi ururnrruinmqufi irrl drdur{or naon ru
a-jit

araI ruT frufi rfi ur{o I ura1il rfl u n: ou uu r6n1u n r : iilnu r unu {i du ldn ur urr afr.r
Ituudouolulfn:ounqr,tlndooiifiornr: f,nurinarr.iruionr: tiru uag nr:rirRurrr{r1o

ru:rrnciunlrrurutolffi 6'urfu fi aaruunndrurqrirunr:itnu', do,ruucouolu dqrniqfl u +
.a

d?uao

rirud t rfl udrorurfi uafiu doXaria hJ t o.rrinri o r rd ur {n ouruu cou o ruluCru
. tit, r J a A J

'drq kiuri mfl o'rrl : sdu nr:?nu r arfrr rmy : c du: ruld vft uun sdo rfl uuuu n'o nnou

rirud z rfl udrorurfimfiunqn'n::urioufi urtouinrioodmdrr,iiurriusqunrr

drmsar:fi ft uinrinlrri lduri {rurunfqfirinrioufi uanudunnurfi r.riuqluri iruau
3 An . J . I anilfr fnrioltfi uztRutrrio{rfi uliu{tqunlu ua; nllnu{dnriurqunu 6ruru g do rfl u

rirouuuudonnoil uagdlrorurduariunr:rilniudorCon:rudorlnrdtnriurlurqrnrr lCuri

drudolanru dut loou uogdoil:sfl rYuf,uf :?u l l do riluthoruuuuurn:inil:gurfl rir
(Ratine Scate) s :gdu rdorfiunrrriniudo Inul#noud',r',ndqn un ilrunorq fiou ung

rioudqo fiu{onludfirnunrmsfi rnorqinr:lfincuuudrd

urnfiqn lfi
uln 1#

ilrunam lfi
r?oo 1#

4

3

2

5 ncuuu

fl3uuu
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lunr:indruilrnarufindumtdru nr: riloiu do rdoyr: rudorlndorfiuriu{ QUnlx
6 rrnoer: fi S.ruioriullnri ldlidhoru iru ru r r r7o rfl udrorunmdrrr.ntrrndrrfu

{nouuuu aou oru ldng uuuring do grqouirriu 5 nJ uuu rirqn uirfiu l RJ rluu rr1ul: o

frn uil.r nciunc uuu ld s : gdu omnr: u rdu* r r.roirdod

-s t, a .lrfiuto{nnu = ffiruuq{En_ffiuucrqn
' 5-l = 4

drnunhlirr.rirruodopfi sdu*nshluidun:nrniufi dawimnirfiu

dun:nrnfu = n-duliruruiu

= 4ls

= 0.80

l.o0- l.8o rurunrrrdr finr:riniudo:s6'urlouiiqo

l.8l - 2.60 rurunnud.: finr:rilniudo:gdudou

z.6t-3.N urrtmlud.r finr:rf,niudo:vdurhunnl{
g.4t - 4.20 rurmzruo'r finr:rilniudo:sduurn

421 -5.00 iluruRrudq finr:rflniudo:;duurndqn

rieud I rfl udrorurdurfiunarufior olrro uinrioqd ueioil o dunmdruriruarcu

m1{nl:nalntoltiulqunru drmocr:fi ftuintiullnri lduddruarinrisrqi dru:rnr dru
ia

onrufiuisn?1rf,sn?n1unr:rdrfirardnliruci rngdrunr:riqrciunrrnom ,ir r {o rilu
drouttuuttuulrn:inilrgrrurit (Rating scale) s :gdu rfiurfiunrruiluofu Inu}?noudr
,lnfi qu urn rjrunnrl r?00 un;rioufi qo fiu{onarrfi fi lrnuu,mgfi rnEifnr:l#ngruu
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urndqn hi 5 nsruu

luln 1# 4 Rgruu

:Jrunn'n 1# 3 nruuu

r?ou 1# z asuuu

. 

r?ouiiqa 1# I nsruu

tu nr: indeuilrnarufintfi uil rqdrun rrur'qroloto qrinriouduadiioilo f,u

ri'lunrrlmr{n1:na'lntoltiulqmu drmocr:fi ftilinrf,ullrri |Cl#frrortdruau r+ do
lfl u r{ r o r l n r o dru u. nrfi r u ndr rfu {a o u ru u rro u o u ldn s uu u ui o g {o gr qn rri r fiu s

i--- r u - - -- ,
ns uilu drqnuirilu lnsltuu trrur: o fin rnir nrirnr uuu ld s : gdu ornnrrnrdurro.odu
-!n{u

AU J AflflworJnnu = ncuuu({En - a;uuudrqo

5-l = 4

rirnuoh?6rr.rdrrro{opfi siu*ns1#ueidun:nrniufi rir.rri*uirriu

dun:nrniu = n'flu/iruru#u

= 415

= 0.80

l.o0- 1.80 rurmarrdq finaufr1no'lo:vdufioodqo

l.8l - 2.60 uurunaudr fiRlrun'rilolo:sdurlou

z.Gt -g.q uurtmaudq inarrfirnolo:cduilrunnt
3.4t - 4.20 uurunrrrdr fiarun'rilolugduurn

42t -5.00 uurmrruiiq finmuf;,rrnoh:vdurrndqo
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rieufi + rfl udrorurJnrurfl nrduz f,u nr: ucn rnaruinrfi uuio dorauouug fi u6u
iua.
fi urfiuriw QU n1u 6rrnoar:fi ft uinriulluri

{ii'uldudnilquii ufinnr: uuefin uur dur',nr:snrulurourirudnrirrurudr
rirtfiunr:cfi{uuudouo',rd1#lunrrif,ulnurJiurllrl#mruaufiunriurinrioqiiur

3.6n ? ru ri 1 rioo'o to uRio.rfio

t.riruuuirounuti{rdurmqdrunr:idu or rr: ddilfnurcrrfiruf,n:mcou
naruqndor,ruro.,r,fiu{nr{ro{miodo

z.rirtttuasuorrdrhuoarttfi urouorn{riuanru unrnfl s nr:rn1rd1:u'nuf,
ilnfloun?lrilrrdofio (Reliabiliry ) Inunr:rirlilnnaor ( pretest ) drnruoirinrioudoa
6ru'lu t o 1o ln unr: dunrusfn: ounqufinrio ufi ozfi r{rl rrfi urfi riu qunru drmoar: fi
frsniorfiu.rlrrinilu:n tmsurnndr r nfidulrJ udedrriruuudouo.ruuruffl{dounrior
.dlrra

nouoonrnui,o{a0:{r

s.z ?6nrr?rnrrvr{doXa
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n 1 : l trrn {t n 2 rrr 6o rfi u rio do muouu g tilu rn'x dorfiu ri u.r ql n u d r rn s cr : fi ft u in riul ln ri
hi fi fi n ri o.r rfi u r {n o u rtu u d o u 0 lu n u ln n : o n do q n 6.r hi fi n r r ri r ra u o do rl n lu d2u d
mnrfurir,,uuaouo'rrdaurl:oiurr{rnr:rdr:fic (coding) udtirtJim:rvfdorlnlnuld
Iil:*n:rdrriolrJvrrdrurYrnuarcnf rCorirnr:im:rglimr{a6e'6'qd
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r.afifirilnrrolu't ( Desoipive Statistic ) r?rnfuirn:ufdoqnrtrlrJtol
finriotrfiu'l ldlunr:c1iluiou::urudouorgloulsnr:umr,ooo..,rd ( Frequency) rirloung
( Percentage ) ritunuirn:rgfarrrfinrfiudsitofiurizuarfluTrl{nlrnnrntsrrlurqun..,

drrnocr:fi frrninrf,urluri lirir,odu ( u.rr, )uagdrurduuuurrn:gru( standard

DEviation )

2.466fi1#lunlrmndounutfigru ( Hlpothesis testing Satistic ) lCuri

z. t rda'rilor{u 1u ( Inferentiat Statistics )tlrr iu m rri rn rrt dur{u f: g il dt fia
rnJ:6a:c uasdruil:nrulnulflnaunrf (cni-Square) Inurhuun:gduarrufifudrf,qnrl

aaj s
flonn:g9lu 0.05
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6rrnoar:fi illu{nriulluri iruru 150 nu dopiildarrr:ofrrauonnnr:irn:rvr{dopld
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nuNd z doqnrirtJtorn{ufi:otir $ruunnuo'rrl

{oXarT:tl drulu loso;
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rloundr refl

18 - 25fl

26-3sil

36-45fl

46 - 55fl
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tTinTNd I nudr n{ufrrodr.rrirulrqirunr:iinur:gdurJ?qqmi fiuau 6? nu
n'ntflulouo s 4.7:olaclr;il0 :cdurirouiilnurnoudu 6ruru 19 au finrfluloun J n.6
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nrinrruuifvr 6'ruru 22aua'ntilufoua J 14.7 odrr?rrunr:nrrinqruig?arrfio 6ruzu
2l nu inrilulouac t4.0 orinl:fitdaudr 6ruru r3 flu n'nrflu$ounv a.z oriro'u 1
6ruau 8 nu n'nrflulouag s.3 rmgdr$rru irueu z nu finrfluloung t.l nr,drdu
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nl 11 {d s {oq nrir lrJtorn{udrarhr irrru nn ru: ruldlnuil:g rl ru eiodou

o',nr'rrrod s nudr nrirdaotirduuluqifirruldr?oundr lo,oo0 urn 6ruzu 84 nu
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0mn1, Nd o uudr nrildrotirrriaulu qirn uriunrur ft n io riurlurirrnndr z n fi
6ruru tol nu finrflufoun s 67.g:oraurds nuriummul z of. 6ruzu 29 nu finrflu
lounc 19.4 rmcmufiunru, of, 6.,r.1 20nu findulouns r3.3
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nr:r.rfi z irueuniqdtinriuodurnuurrioufi urriurqunru

o', nr'rr'rod z rudr nriufrrotirrriruln qjrnuurrioqfi urrim qunru 6ruru z o fo
6ruau 7l nu finrflulouaJ 47.g:omur6o rnuurrioufiurriurqrnrrofourn 6ruru 69 au
anriluisuns 46.0uagmulrriolrfiurriurqrnrrdruau t nir iru:u l0su inrfluloons o.z

*r rlod s finvio $fi uafdnriur qr nu risur firdrf o hi

rrnnr:rrii s iludr nriufreodrsrirulnqiffrnriurqunruriouurird 6ruau 99 nu

?

riruruai.t druru Souav

nr{u:n
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I fi:{
,

z nir
t

unn'ir z ni.r
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l0

7t
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6.t
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99
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slltl.ifr 9 rrenwirrofiurmgdrudultluuurnr!'ruir0{n1:rflniudorCon:udoqnrdurfiu

riuqunrr drmoarrfi ft ilinriwlud

o't n o, t r ofi g na nl ritn r r g rt: g du n r: ril aiu do t o l n riu #z o dr.r rCon nu dortr n
rfiuafiurlu.rQxnu drrnocr:fi ftninriurlnri nu.jr nrn:rro{1u:sdurrn 1T = .*u,1

rdon-or:n rturriasds nudr ntiufiiodr.riifi:gdunrrrflniudoo{1u:;duurn lduri du
qflna (T =3.56) ro{n{tdilo dorJ:grrf,urYuf, (T =3.41) rffio{1u:;durhunal6s
dor,.aru (T =r.rg) mgrdof,or:orruiagdo fi:ruasr6und.rd

nrriileiuio
:cdunrrrfleiufo

nrrudaHa
T SD

j
flor?aru

t.In:risri 3.52 1.168 u1n

z. ivrg 3.03 t.v29 ilrunnrr
3. finuer:nr:riorrfiur 3.36 1.034 ilrunnm
e. rf.rdon^ur{ 3.1I .986 ilrunnr
s.6urvrofrfin 3.97 t.v23 l,ln

:?U 3.39 1.048 ilrunnmj
fl0rpna

t. arurBnlun:ounia nioqrfi 3.86 .94t ulft
z. rdounrirdr.r 1 3.4 .933 uln
l. nlornr:d 3.38 1.037 ilrunarr

,?U 3.56 .970 x1n
frorJ:vmduvYud
---
l. dotor nrrdolrfi uau?ilJrgmfilfl u 3.51 .962 uln
z. doto.:uifnrirrfiuz

3.37 .904 ilrunnm
r. dsto*.iru

3.36 .981 ilrunnrl
,27 3.4t .949 u1n

-

.a
roout2lt 3.4 .999 UM
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A.
fl o ur n su lun rn : auo {1u:; durhunnl{ ( 7 = 3.39) ruf, on'o.rror 1luri ogdru

ru'ir nr:rilniudovrr6uuroidiro{1ur;duurn (7 :3.97):o{a{!1a'o In:riarf (V -
3.52) rmrodlu:sduilrunar 6o finucr:nr:rioqdur (T =r.ro) rri.rilofirr{(7 = 3.ll)
uavivrg 17 = r.or)

durloou lunrr::uo{1u:;duur n (V = 3.56) rdo*'rr:anluuingdru nudr nr:
riniudoo{lu:sduurn n'o orncrrinlunrounir uioqr A (V = 3.86) romqrrito orn

rCoun{udr{ 1 (7 =3.46)ua;o{1ur;durhunor iio rrnnlorm:ri<I = 3.38)

s vrfii,fiu# lunrnreuo{lu: vduuln ( 7 = 3.4 I ) rdon'orr orrluuingdru
nu'ir nr:rilniudotslnr:rioqdulnirilrgrilalnuo{1u:;duun (V =3.5I) :o{o{uloli
lu:;durjrunnrr 6o dotoui$nrirrdua (T =3.32) uogdotoruriroo.,rdu 1 riurnig
tlasR'rnronru (X = 3.36)

ls n a u f i{ il olo to.r rinrioqda lgio ito f,ucf ? umruil N n I ffi a m

nr: in : s 6ua aru'lnolrtorfnriouiiurioil r fiurirunrunl{ n1: noloto{rau{qu
nru drnoer:fi fr,ruiariullnri drfif,uldcounru:gdunaruirlrrslolu e 6ru lCuri dru
nfi n fior ci dr u: ra r dru ro rufi uion rrr cs n r nlu nr: rdr dlrr dnfior c{ uns druriuaiu
n1:f,n1n

ienr:rlfi lo :cdun?rrit'ltolotorfnriorrdurdoilofrurieunaunr{tnlrnarntosriurqu

nrr 6rmoar:fi ft riariulrri 6ruundruirq

n a rlf I .rrr olo to oinn'o qfi uu sioilo fti
eiauHmmr{rouf,om

:cfruorrufluolo
nrrmJona

v SD

t. drunfinfinrq{

z. dru:rnr

l. drucoruduioatmsnanlunr:rdrd.r
aoa

amnRilcvl

,16
4. nlud{rf,run'l:f,om

3.92

3.70

3.70

3.56

.E2l

.812

.838

.9s0

uln

u1n

u1n

uln

d
loau:2lt 3J2 .855 u10
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nlnn1r'l{fi l0 :3dun2lu'lnolotouinriolrfiurioihfrurirunnuytl{tn.lrnnm{o{t

riurqrnu rirnoar:fi frlilinliwluri iruundruirq rudr nrr:.luo{1ur; duurn 1 } =

r.zz) rdofitr:onlurtcinsdru tudr nciufirodrdfirgdunarrf;wrofto{1u:;riuurn lduri
drunn'nfitu ci tT = 3.92) :otaum'o dru:rnr uagdrudorufinisnaruccnrnlunr:
)a q - tA . 

-r{roleraniorqi firpirfiu (x =3.70) uncdruricrriunr:na'rn (T :xo)

rlo-.&.t
nr nlfi t t : g duRttrln'lnolrt orrinrior rfi urf oil r duriru naln N ri'l: nnlnt ouiwqu

nrr drrnocr:fi ftninriulluri iruundruninfiorqi

nlnnr:rod t t :gduarrtfluolwo.rrinriorrfi urdoitriludruflduml{nlrnnlnro{

riur ql nru ri rmo m: fi ft uiariurluri 6ruu ndru ninfior d lun rn : ru o dlu: gdur r fi (T
=3.92)tmctdsvr'or:srtflu:rudo nu'ir o{1u:vdulrnr1n{o 6o rfstrrrilrgin'firdntlm;

Iu:rtuaorufir.irmir (V =4.03) fl ?lurrru{rrroclurtfl rrotunrulurinqrnru ( 7 =

4.01) fl21xtlun?nunsn?ruilnonfiulurrorufirioo,fiur (V =3.85) rngallidortlwtol

9^vaoluflanooflt
a,aa

tveun21u?t{?tolo
nrrmJarua

T SD

- al .t .I . j al. fi2'mu$onlu{t o{ffoluriilo{rfi u2Lu{

QUn1U

3.El .830 ll1n

2. n?lxd?u.:rutorlu:rorcorunrulu

liurqunru

4.01 .796 u1n

s. rfor:rril:cihflraniunc lu:ror
i. .floluYtulint'l

4.03 .806 !'ln

4. n?1udsn?nunsn?rurjaonfiulu
i, i

d0'tuvlYt0{lYtu?

3.8s .854 u1n

aa
loaut2u 3.92 .82r rlo

corufi viorrfi u'rriulqlnr u (T = 3.81) nrldrdu
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n1:Nd u :cduntr,f;otolotouinrioqdurioihfrudaunrrrm'r{n'r:nnrntorrimqu

nru 6rnocr:fi ft nioriwlrri truundru: rnr

t',no',:',od tz :;duntunourolttouinriolrfiurioilri'uriau?{filryt1{n1:nntnro{

tiurqrnu drmsar:fi ftniriorlnri iruunCru:rnr lunrr:ruo{1u:vdurrn 1V = l.to)
-- J o 4 9 t .a 9 o - ^. t

ttoctuontr:otrtflu:ru{o nudr o{lu:vdurrnrlndo R'o :rRrirr::llfiuutdrtucorufi
----. yi a j aAt:rnrdutlrfiuur-oluastofi :gdnfi riu{Qun1u naruduririor?alrnEfillf;tirudrduhJlunr:

riouiiuadriu{Qxn1u dluirfiu (T =3.72) m!:tnrrirlidrulunr:riunrl}Jriolrfiueriul

qunrrl (V =3.67) nrrrdrdu

ty
olutlfi'l

uaatuaun2l$il{ilol0
nrrudorm

T SD

l. :rnrdrr::rrfiuurdrnuaorud :rnr
e t-l a j aAa
flufi1lrurlt o{ uau Io{fi , g d'nilta0.tQu
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3.72 .860 u1n

z. : rarrirl#drulurn: riunmlrJrio{fi 0a

riurqunru

3.67 .809 rrln
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.t . i ja
tunl: fl 0 { rYtu2lt r2u{ QU nllt

3.72 .767 ll1n

a
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Auaaor'fllrl{fr 13 :sdunrrufr{ilolrrro{rinrioufiurioihfrurituerrfryt't{n't:nnmto.lriu{qx
aa9nlu d 1&nodr:fi ft rninriurlrri 6ruundruanrufi uioniltl csnrnlunr:

r{rfr'rlrdnriord

o',nu',:',od t3 :gduRzrrn'rnslulsuinrioufi urioilof,uriruna!il1{nffi nn1nro{
tiulqunrrl rirr,nsar:fi d.rrinriurluri 6ruundrurrorufi nisnrrrflcnrnlunr:rdrdq
erinfiorqi lunru:aus{1ur;duun ( 7 = 3.70) uasrdsf,orrurrflu:rodo nudr o{lu
: v du I r n 11 n do 6 o n ? 1r fl s n i n 1u n r : du u r do 4 a rn'u rir rfi ue fiu ri u r q r n ru o ril' ?r.r l
In : frnri Im r rrr : uo g o'u ril ofn:i a (T = 3.78) fi i.n rf J n? n1u nr: r6uvr rl tjrio q rd r.d,iuo

Qxnlu (X =3.6?) $nJa2rudgRznlunr:n'nioirudrfnlru vrnvr. rdurriurrudwiolrdua

fiurqlnrl (T =3.60) nrudrdu

Y1
a1u3roluil

rion u rusrve rnlunr l{16lrlin froni

:sfiuazrufionolo
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T SD

t. n?luds oenlunr: n'nio rdrudrrinuu
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a
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- fi -- r -- 4 a o r i t q ry rnl:r{fi 14 :sdun?lutl-{ilo10t o{fnriorrfruzioilriloriaunauilNnunnlnxo{liu{qu
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vaa

lgetm2lrlil{Ttolo
nrrurJana

T SD

t. nr:l#{oqnrfi urf,uriu{qunurrn
ti..

nr: rio rffi ururilrh s rmdnu
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u:uvtullytu?
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lunr:iinurofod ldfi ruuncurigrul{ft d
au lfi E I u do g o rTrlrl t oI rin rio uds z fi a r r urYurYudfrun r rufi rn ol o r o l

rinrio.ildtlrcioitofrt cf?ultilunt{nltn0lerouiulqunru drmocrrfi dlrinrla$uri
ilrvnoudasdotiosftfi
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ri'luneirmr{nl:naloi,orriurqunrr drrnstrr:fi ft rinriorlrari
2.2 o ltlt o{ttinriol rdua fi n rru flurYu ffiun erufi .rrra lrto rrinrioud urioil o ilu

drunaunr{nl:nnmrouiurqunru drmacr:fi ft rinrftNb,d
zJ :cdunr:iilnurtolfnrioudur fi aaudYurYudfiunlrfllrolotorfnriolrdur
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