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u i - J ..4^- -tl- - -i e r j c q
ln1& : n u t n du il : ua c dnu l'[ 0 { a?I-u ! lu rr o lrlnyi oufr m i r uu n o o nn r u d'nu gu y x o {t rT{ fl o t (l

a e a e hy A o o
011lr :tnunl'f,nul :ynurlu 16 dolunlllf,u:a [ncour{riln



2. il:ctrn: rfl rrlrufi l{lunr:f,nu r lduri rinrioqfi ormrci r.rilrsrnafi rdunt
rioqfi urlunl{rililxil1uR: uiraurnuinulnfi uilf

9 rr

3. ltoulxnf, ufi fi rfi rnr: finu 1 nt: dl: rt Inunr: oonruuf, ouo rlnrjlfr:otim or
Jt a , .i 6 J at v e J , j

EuUfl{lflt!n'ltYlo'ltllU2nI{lnil!il'lufi: ouuTt:sotfr'nU gurirJ:vvrduriuinr:rio{lfrU?
- Y i. i 6ouu{llf, 1: uasfl olultlto{unu?u:r?Emuinu Infi unf

4.'.uourrnrJu;r2allunl:rfiudoprlgt4i Inunr:oonuuudouolufnriolrdu:
r r iofi?d1{tJtslilflfiln-uil1riloufiualunI{ryrruulufi: rJildruiilourqunrnu 25s2 6u6ou

fiqurou zssz

t.l dorf,rfrerro{nliif,u

nr r iinu r n r : rfl a fu do un s R ? 1 uih n o h dr u n r : d o d rfi u ato r rin ri o r rfi oalu
nl{l1liluillunt tflunt:ilnurrYunrusiliuuudouo'tuRlutd{nqudrufurinriolrfiur
' | - ' e -!-^-"^-!^^ i--, ^a4---. !, ry r j jnl{utJlrlfi nqun2oul{rlnnoltfiulnrltrd5.:gnird'nrorurinriolrfiu:fiour:o1n tiru

rarliuuRlurdlnquldrdrriu rJ:cnr:6u n2ruulRdrurnlunr:ldfiunluofifnrioufiua d.r

dorlinarurundrochlnaruirufi olunl:nouuuunouo.uJ

l.s rhiftrrrifi nredrovldiu

l. nanr:iinuriiludo;rfl urj:cluilirionlrrYfl umnmqndlunr:rnr:yioqfi ua

2. rfluuurnmlunmuffltila;rruorqrJfl::nluqnrrlilfrrrrn'rrvioufi ur

3. rfl u {oq nnr r ri o lrfi ueuriu ri rur ru toura ig uauRlRro nrufi r sri r'[rJf, n u r

ir-or:onrJiurJqruluu ruuaslmun'rrrissrfi u:fi rrrlvfiud 0lil

t.6 fisruf,nrftonrs

t. {oprirlrJ uurudr {oxnnrql'aranf R'o rtnuin*drdf,n,r dsuiraor:ou
9Q6J

rn.l,:nu tncfun:

2. {oXavrrlrJru$tnrflrflnf lduri rr{a orq orfin :sdunr:f,nur :ruld flrflu.r

nfi i{rrur doluRrr{n'r: au: arolfnvio.rrfi ur



3. nr: riolrfi ur (Tourism) utrudl fi tn: :rdnuourutllutriluuutolriumu 1n1:

rionr:rinriouutiouh dufiurriunr:riunrrornaorufiuilrrurr d.rtirurrnrilurlruro{nu

tJ6nao a
,YIU?

4. rinriolrfi ue (Tourists) uurudl rinrioufi urfidr.rfiu rfiunrurdouua;finodlu
JtJ..J

il:stna dlui zc irluliuhJ Inulduinr:aorufir{nuru 0r urcirrioqfioariu "l (Locar

Accommodation)

5. rinriauro: (Excursionists) uuru6.r rinrioufiuziihifir$u (Day visitor) r6uml
a&...olrtEouirnr ra ua;ogiluil: crnafioundr zc felur ua; hildl#uinr: rrorudr{nu: u or
r..i3

uila,qilo$ilu2uu 1

6. : roiu t rnnr: riolrfi oa n ur uo'r ri rldd rurft rnlnlu nrrdofi ufiruncuinr: to r
stir.
fnrioqfi oa:cu dNil:crnflnaonr;ucrearfi fi rfno{lu rJ: vuralnu

7. : rudrut rnn',r,do. rrrudr rirl{drufiuunlunr:#0fi udruayuinr:t or
rinriaufi ozmrlnului mil : crna

8. nr:rflniudo uurudr {iuar:auhiudarrnurrirrdurucislndfiogidaofiu
Jo

il a 1 uuil .i { rir d o u r oru,rn, 6o q n n a rni o lfr 1 d'{o X n d n u nu I o u a c o u r n il u n : 6
tsrl'lrltlJ0q tdu tiolnl:rioltfiur aorufiviolrfiur firinuocuinr:im 1 rdurfiunr:
,j

lro{l?tu?

g. nluf, lt oletolrinri oufi ur rl t udr a lufi nrfi unruff; nfl.rn ohuio'lrifi .r

nololu aorud,iiur fl 1r uinl: fi r{n o rfru I: qr: u or,n:



,rfi z

A Gr o., j j y
tlu?Re nquams{1u?ounms?ro{

lunr:fnuriflorf or nr: rfl niuCouncRrufiuolcdrunr: rioufi urtorrinrioufi ua

firiNil:ctnrlunlrutrut{luRt iinurrsnrcn:du?raonnrcinulnfiuni drfii'uldurir

nqu A uu eR rru fi n dru n r: ilu a',, do o r rfi o rdo r ln on : r fiu riau n fi dr u n a rtrrt' rr ol c.u o r
e . i r t ) a) - - ll t - !
unilo{oru?nonuno$il02 lla3nquaalutn2nuil[Ru21o{ n{u

z.r nqufidrfiorriunr:docr:

2.1.1 o2urilr',rrolnrrducm
J. I

2. 1.2 o{fl rrrsRouto{n:lu2un1tdo6r1:

z.t.E nr:ritaiudo

z. t.e nr:lduasneruf,uohlunr:doar:
6i-r

2.2 r3u?Rarnu2nu6l2ufl dxnl:nam
-ie.i

2.3 llu 2Ramu?nu n1t 7t o{lItu2

2.1 mqufifi rds,rfrunrrduou

2.1.1 a2ruilruno{olrirrrr (Communicrdon)

nttu'u1uR21ulr ulu,uo{nr: doarrl#fnrouuacnr oua QUylnrJ: srfi urilu dod

rirldurn duo.',nnr:doartrflun:su?uR1rdaf,uf,u#ou finr:nJ6uuurlorodrriordor
ao d

nnonr2al uanuucliluu'utt::u i'udorhild ftiu nr:doar:frfinrrrrrrurarnuarutl

nlxrluuo{ros{iinuruiasqnfl n roo;undrotimldft d
oialnrfia (Arestotle) 1#rir6rdnn2tuto{n1:doar:lurimrnf,of,dr *nr:

l.
fioar: fionr:uczrrriinrrlunr: Ifiifirrhqnliluuu-

iaru of ur: uri (witbur schramgm) oGurudr n rr do ar: rfi ndu rfi ofl rur utrfi o

{tirar:alu6minoruu'o6nflurdr drlduri {iurrr: Inulddqdnuoiirr 1 drrirdrudod
l..r
li8u:ult21{clo{}l'lu

fi lonofriu lod lo'ldh?nrrururudr nrr drunondr:er: n arrfi n fraunE

uioor:rsi o,nrloourrtrnionclurdrlrlft{oiunionrll6u Inul{dn;finuoirfludrritg



fiIonofrYu roc lo ldl#naruuuruo'r nr:tirunon,Jrrar: nrrufin risuRn'

rioor:lsf crnqnnatdrrionciuuurrlil&{dunionrir6u Inul#fiqdnuoirfl uttrrlq
J tA

drriu lufifitorillduod1u'u1unzrur.rurwornrrdoar:15 z uuru 1u z
uUArlrxo{ n{u

t . *n',, u'u,tr: r uru6l n: JU 2u R r: lu nr r d r un onu ioua nril6 uu : c il dr r

{doar: Inudruilo rdolfrfinaeur{rlof rrriulufianmrduatiu,'

z.'nr : da a r : n r r u6l n, u u 2u n'r: 1u n r : afi { n ? 1u r.r u.r uf ru riu : v u d x
qidoar: d$ilg'firfuf,ioduuasfiuioriiomnonfinn::lnlrdsa',, InoiinqrJ:ce{rinio
afi m r u furiu f,ua c n lu rdrl c : ;u dr r du "

z.t.z cldrhJnou.uo{Rrrr.unrrCrou

nr: doaufi dnuorsrfl un:ru2uRlrtirunonuncuonnJf, uu dEdnuoidrfiuuas

fiu lauiolrirJ:tnsuiugludrirfrqR'o urdrdr: rrr: {rirar: {iuar: unyflaro{n.,rdoar:

driidrdqn'o {iuar:ovrilu{rfith?nun,rdualrriurflu}Jdeud {iuar:rflu{rirnunduqnr'
narolnr:doar: rrn{rirer:arrr:ordonar: riormrrnr:doar:ldrrrrvfiu{iuar: dor
rfirh?nr:doar:riurfinrJ:cfiilinruua;il:cfiilGero lunr:ilnurrdurtiu{iuar:finaru*.ir1u

AJa.gdtu
r1 ur u-rfu fi n'o q or dn u u ; t o r {iu ar :

qordnuoutor{iuar: rioqordnuscnmil:csln: lduri ryra orq rfon6
r4

rcdunr:tnu1 fl1rrut !1u!rf,:u!fioun;rYlnu :;du:ruld ua;41-drrur finraionqn'n::l
dt'nuilom: dnuor;nrlil:ctrn:fi drdoJ lduri

o r g rfi u il c f u n utr fi ri r 1 f 16 n n r u un n i r u r r dr u n r u R' n u q n' n : : u u n ;
aari
dninaeionr: fi oar: orgf,ufl udrdrrunRruurndrulunr:fn gr dr nr:f, nu rtor il:us
cn v trfi u (2 5 3 3 ) fi n u d r n r : o r a o u frd o r gr r n l#uiofl r r io uJ d u u u q o' n : : u6 r ldu r n dr
aon n do r fiu n r : iinu rt o r rr : fi u d a: 6 r'l nn r m : (2s 39) fi nu dr {iu a r : fi o r q un n i r r riu
rilniuriraar: uaviRauar:rdu:fiu'hirufioufru

J-c-t.o
llrf, d{Rl[lnJ2crutr:l fl rrunntflrruuasuyturutolueiacrilaunneirlf,u

rdu il:ts dncnfiu (2533) uudr nr: grltrumrSrirundtrilflrlu,dootrn,ranuon 6r

dracr:ttacldrnrpratrnndrurnntg'r rirldnr:duo',rrlnoiodo$rfirdsrilfl uauuyru.ryryr.r{

drnrdru rdu nr:f,nurxo{r NETS (lu il:ur engrefiu,253g) r{udr nr:ilurirudoa-udrtor

{n q' r m e fr .r n hJ f ru : rs n r : ril n iu a r r fi d o n r ri o h u r n n d r rn svr u



! lu!71 l{tlf,:u! fi ounJ dlnt, tu{1u?tnluiunudr : ruld srf,n nr:iinu r
fl o l u R'l rl tl r l rYl a u g u-u dl t o l n : o u a fr fi 6 n f; n a i o il r c au n r : oi riau n 6 d r u' uu'a E
il aq - A bridruuruiin tm;tqn-n::uto{au ru'ororn:roldrflufrrdruuanaudornr: n:uinrfiuefiu

ita
dlsiN 1 uavnq6n::unllrdnroon nr:itnur orf,r ql'rfriR:ounfe filnnirsriu rfir1?fi

aaruauhionr:ilrimor:ttnniuriu aufifinr:finurqrrinrn'onq:runr:rirr :runr:r6ozfiu
rlruriiol l#dodrf,ur{rrrnndrlvr:riarf 4fiudrn:ounfrfinnioriflunn'tor{iuar: rfio
rirunn'nJduuhl nr:rilniurirrar:uionr:Ifiurirrlntor{ium:rsunnri6osnlr1 (dorr:
uueiuifn, 2548; rjruE ancnfiu, zs33)

z.rs nqufiorrrileiuio

{iu a r : lu n', r n',, do a.,r ! ? nsu 0 s il l rudr n rjufriuar : rtr hr (audience) dr
rurodr ln:filddarlr:ordrdrdo ingnr;rrurdur rrirdofiur{niodu-rr{irr r lyr:riarf
n'mounf nriiunr:f,oar:urarulurrur6r,,:n fifroriritnur{irar:lugrurfirflur6ugn
flouriraar:flrur6u: rtiiourtudr {iuar:ihi{qnn:vrfir ufoqnflouihur6ua gsiinr:

aad
n r ;ri rrioiiu m u rnlu dnu orc n r : rdo n a r : ua ; Idn o u rirr e r : fi vr q u fi d ariu ar1 u
ruuaReruin:cucudr 1 raluilqufi tduri

l. nqufiludolnr:lddoua;nauf;urohlunrrdua',, durlun:r1tirfiq
tornrir{iuar:lugru;{n:;firnr:dueu nri116o {iuar:rflu{ra'on1#doil:vrnmdr.r 1
uacr6oniurdourtonir.a.,r,iuouolRrrrdo{rnrrro{nuru., dod Kat, uasnor s, gtqld
hiliroiuruuo;ttuuiraollufornr:lido uncnr:ldiunarufirrrslrlunr:doar: d.rd

2. m qu fi dd u rdo r riu n r : 6o n fl r : ua u ud 2 r r r ri r r nr : I duri n r : ra' o n rit n iu fi o
riordnaule nrirrlddr tflunt:rfionrilniudodiolt?aonndorriuriaua616r uonrrndnr:
ra'onrf,niudo&iilofioorulrrfiurfior niu ilofrudrudrnr 6nlo uacfinuorvdauqaaa dR.rr
mrilr:ug6ouacdrRu riaulunr:ucarrrdrru.,rtf, charres Atkin dtr?,rirl., rflunr:
dor n r: ldiu du (narai.) uacaluriu rfi r (Entertainment)

n ri r: In oa1 rJ o.r riil : ; n ou u dr lu uu u 6 r a o r nr : a.u e.,, n o {fu er : ril u
olrfil:snouiitfud',d't6'qurnfiwrirhim:rudr nr:doarrrgil:serunarirriruiohi riiurvfi
nl:noufluo{ (feedback) odrll:ufr.rolndlC;udo drornuuit'ud{:-uar:fido rinvio*fiua
fludrlJ:ctYlafiurrfiuruir:ortnrcinulnfiunf nl{rryrnul.nun: Inufio.rd:J:cnou'avilof,u
filrr6ur{olriuumurmuionq6n::rnr:iudraar:raruil:sfl1: ld*ri flofrumxdrnr r,ilu



dnlilr2ndou dnuot;nrlrj:;rrn:arani rdu oru nra afiiirur rdolnrnrinriolrdurnr
tldUai

iNrhcmfiiinatuilalnualunu tur:ortordnuflsilnil:;rrn:dlnrira rfirl#finrtuilraulo

drf,nuorcdrnrir:ecinarfi rh?rfi nnrrufirr ohnr: fu dodrunr: ri orrfi urriruio hi
t,cta

uonorniinrunqufr uses and the Gratification nrirrdr{iuar:uiorinrioufiurrflu{

firuuanr:doar:ld nr:urinrioodurrrc',rr:odrsrn'oniudoldnrlnauault nlrr{rle
r i rro j j i , ia Jt " I o . j

racfl?luuln{uiles tdiuds riiorornfiuurirdriluowfiJ:rnoufililundurrnrindounurror

dr nuauleuudrrioufi uaJ:cmilln rdu urqnurouuild{rioqdutj:lmilr1uilcm fi rriarf

t::rm6 uiolu:roraoru fiarJinur::u rfludu rtrfitioufitcilrr;reer:rio{o1afir6uafiu

ddnurrulc lauriiondocrf, niudofi arrr:ob?donrlfi nudomr:'td

uonelndouaa:nrocfi narrrhdqianr: f niraar:lrJqifnilslrfi ulrd: rh rng

drtlo:cr{drrqnaafi6ninarrnionr:grlorinrioudur Inorsnrcdo:;rdru,;nnnfihjrflu

ul{rnlr lduri nr:rtrnquotiruflufiuroruasrfluri:ufrr innl#{flsuolriunmlfinrfiutol{44

irutiu ftnrirrlddl tiof,ur.utruuratur;tdmrlnnadoufinosiorrrrn'trduar:firdua{ol
,

9a-d
nu{1u?ouu

ai v ar
nqufi rhuzf,unr:rfleiuril2ol, (Media erposure)

n,, dualrrfrf,alddrrfl uilofruddrdqil r i'undrluiintourluti u onrufi otrnit o f,u

iidfianlirrfluioaarro{:ontourluri drlduri orur: do{ordu rniolrilriuttavorinur

I:n urf irnr:doar:tclrildfinaruriiur{arlnun:rfluRtutflunrunrutoluqufiufisufiu

ilo ilud uinr:fi 0cl#ldudrilot'udnr rirrfu doudor orfirnrr dua',lfl urniorfi oodrr

uiluou urluddororf;unr:doar:rflurniorfiorfiol#u::qinqrJ:rarrilunr:rirtfiufitn::l

lnf to{nu ua; rCoo{iaufiunuoiu 1 ludln, n'trdualr,fluduglrt o{nlt h'nriotol

n:JUzunr:rYqar ArrYraufinerrcdufudouurn uasil:;noudrunuirururrrndurrirlnnr:
A <3a . u L 3 3 "
doar:fiEliinaudrdo;urnfiuuirriu rirfiur:tsnt:uJduuurla{ffi:u!fi0 qnr{1iln::il unc

rYraursfrlrdrnluadufiudou uionrrldueudt 1 ouornriol#rfinnrru'lrirdrlounslri

griluuiaurintordrnl drriu 6rdororfion't:doa',:,flurnfou'otfiorrfiltiltgurdlncirr

(gnd liqoroitg, zslz:l)

9



r0

rimar:fqfluilof,urirf,qfil#rJ:snounr:dnfiuhlufi rn::uil{ 6l fl o{!{ud nrru
!-^^^ -r-- - j I i t n r .6omr:drrar:ecm-uurnt-utfioqannriudornr:doqolunr:dniluhuiohiurihlurisrln

6owu'l ,un.,nrfudraar:ftrflrd.dtnlt#6,lniufiaeruriucriu arrr:orJiudztirdrfiu
corunr:oftral'lanilolriulddiildu drfir#adm dnfiu (charles k. Atkin, l9z3:208) ld

. I jo - . r
nrirrdl rlnnnfirilaiuriraar:urn doufir4nrnirlnn finarrfntrur{rhluanrnuradouua;

rilunuriuariuriuruqnr:ofndrrlnnafi ,fl niutiraar:fi ou

r t c I ro -_-t-_d.,.. , -i---- . a e Jaou1{ lrnnlx qnnowluiurlrzcr:qnodnfriruutdnufi'lrEln uirrdoniuirfiul
urldzufifindrfi il:clomiisnu ft riu draar:firrdrlnnirurdrurlrlftqnnnrrndourr
, ! - -'a . 'irl 1 tiu fnwgndatdonnaoataal rirafll:fiilrnult firJ:clurfuaa?rulralnruaarufrn

fintor{iuau rcdurirra't:iiriol#r6nneurdrrirlunr:f,oar: (fi6rr q:rui, ?s33:46-47)

nr:r6ona::draar:torqnnarfl ufi rfi oiurufi rnqEn::rnrrdua',rruouin;qnnn

dtnzruunnirlfiunrr cnrt riruqan auf oen ryrininurfi Haionr: rilniudrear: Inufi

nt !u?un tt 6gn a: : (Selective process) fi usr nsi rlfru

Iorsr{ fi rrnnrJrilof (Khpp.r, I.T., 1960: 19-25) ldnrirrlidl n:cu2unr:ra'oniu

riraar:rf orfl nfu.riraar: rili uurar'ourndorn: ord ra ar:lunr : fu {touqu d do

il r Enoudrunlr n,tun: or e rfun rl ii rdudri o tjd

t.nr:rdonrflniu (Selective Exposure) rfluduu:nlunt:rn'ondoonl.nlrduel,

qnnac:tiionrilniudorncdrrcr:e rnurrirar:dfio{dauriuuatuuuril rdunr:,a'ondo
e 4 6 J u a -o..----{- 4__it e a ae a Jrtiif,afr.ufistiulnnfuuiil rfionrf,nimtln:vtrurfiuaorfilnanriirii{tnlun2lucuhua;

arudolnr:to{nu 6n#rrinurracRtruf,rurallunr:iuf,iirrcr:rooou,rrtfrfiirrriu um
- d ot r r d qq e o J t,nuofnfi ocfl rurnndrtiru fi wroufl rinq qlvr: farirrnndrdrurrir dorfl udu

2.nt:ta'on1#nrrtau10-(selective Aftention) {rflniurirrar:fiuu:Ifiufirsra'on
aulerirztrnuurhlnurrirrdr Inurinrdonnrun:rrfinrfiu nlurulrtsrnu rnroariuaqu

riaun6riIfifiogiuavndnidu,d.rdhiaonndorfiuaau{naur rdrhr5o riauan'rn'lfifio{

udr rfiolrihlrfinnrtnminhdlrialqariofinarru'hiaurult firiundr nrruhiaonndor

mmdruorrunirlo (Cognitive Dissonance)



lt

l.n'r:rf,oniu$ra;6narunuru-(Selective perception and Interpretation) ruio{nna

rilniudopdraar:udr fihidrociufiirrar:rftrrnnrunnurrrofror {rirar:rrrolilur:rc
nut:rrintfioniu$rnvin?tuilu'rurrr:unnirrfiu}Jnrunluaulo frrunfi il:;aunt:oi
narurfo nzrldolnr, fl?ruatnrir u:ryh flnrrcnm:'lltfllu [ioenraciltlor:lofua;
aqOtd6nlt sctiuui agRu 0 leaR ?rurqil r;rirrar: fi eonndol fiudnu orv riruqnnadrnri rr
uontrntsrirh?rir:nr:urlrirugndndotJdoin',:ior$oudrrar:l#fifianxrflufirirrolo

touriavqnandao

4. n t: ta'on g n ir-(setective Retention) qn n a ov r6on e n i r ri r r ar: lu dau fi n x fiu

nrruculo ntrudoqnr: riaunfi {a{ rolnuror uacrinrcd!ilioldfrlrjrirunonioluri:u

finurolhiault lririludru uioforfidnuftdrufiualufinro{nuro{ riraar:daur:rrf,on

en6rl{riu rininiorrdrcdrod$niuraioafuarlunaru{dnu'Rflon rifluRn'rirfiul uion:rr
rfatourdnroudio{,eulfifinrrrriunrinrou0rduuacnJduuuilaqurntiu rCorirldl,ilrflu

rJ:;IunilulonraiolrJ druuurrororirlJHrdorfinnru{dndnudrrncndrdrlrtrihiauru
.tIttu

. o q -^d:i^-=---^_r^^^_4 a. s . J Jv J
61 1il t u u 0 0 u lt u olt [ il an 0 n 1, la=o n ril n iu rl r r e I : x 0 { u fl n a rI u m o n ri du ri ua c

aa
tu:uti 6 lruu (Todd Hunt and Brent d. Ruben, 1993:65 drrdllurJ:us ancniu ,2541: t22-

l 2a) ldnrirrft ilr f,udfi 6niraionr:rdonriJniunil?n1: r orUnnal{ft d

t .n a rt do I n r: (Need) il t iud drdalfi qail o fruu dr 1 u n : cu :u n r: 16o n t ol l qu dn'o

Rrrudolnr: narudornrrrlnodrm,oruqrri#on:rudornr:ill{nluuarltrirnrrudornrr

:;duglua;nlldolnr::cdudr tiourfludrriruunnr:ra'ont o{rr1 r:rrfionnoucruo{R?lu

dornr:tou:r rfio1#ldriranr:fidornr, ,io,,anr:afiou ,ntunrruuriuludrar ,fi0n..,,

roln qaq

z.rigu n 6'un c fi ru'uu (Attitude and Values) riau n n' 6on a ru r o u uo c fi l t Ifir 16 u l
(Preference and Predisposition) iofolcir.rl riruriru'uu R'ordndrg,rfi,r'dn6o rflu

nrruidnfidrt:rRt:tclirrfolrina:rirwl:lunr:finrrrdlr{u#fiu firurndorunrordo

riaun6uncriru'uufi6nGnaotix0rsiont:rn'snl#douroru nr:rdonritlar: nr:rdon

6narrururuuacnr:16onrnf r
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l.lfl rul ru (coal) rnludqnnuirfl ru u ru qudq nnu 6 ruu nrfl ru rrulun u drrfi u
;tnrf'rlurf owrin nr: tdrrru rnr n r:rYniou uJ rrr rur or fi on: : u eir.r 1 dr: rri.,r u.dr fi o,
i6minaionr:r6on1#dou2niu nmrf,onriraf,r: nr:ra'on6n:rrrrru uasnr:rdononfrrfio
cuolrflrnrluro{tnu

4.R2'ur6t'ut1ro (capability) R?.utfl.tut:oru.,r.,rduafiuriollnrfucild.r:rrrio
fl2ludlultodrunruri6nGnaior:rlunr:fiosrdoniurirrar: 16on6R21rillJlu uacrdon
,fiudonrtorrirrrfulS

s.nr: lirjr i lumi (utitityl nrirrlnori:}Judr r: rwlfntuaulouacldn rrrl
ilorurulunr:fi wrfi 1e rm; mirrirzar:d,, rn.,ur:nri rtjldrj:; Iumild

o.6arlunrrdoar, (communication Styte) nr:rflu{iun.,rruorr.,riuriruru..r drufi
fiu6n rlunrr iio o',: r o.r: r 6o R?luroulrio himu dou nil: cmm drriuu 

^ 
nudrroufl r

in g u r mu ro u E I n : riari u r r a u ro u ti r u u fi d ox'u r{ { n.l

7 .er,rt:' (context) nnrrslufi dru udr an rufi qnn a,,arraa.,do{1u anru nr: oi
^--A--,- 4 . . i.o o . an1:dodl, drdrr l ruridiii0ninaionr:m'ontor{iuar: nr:finu6uo{dru fiayr;unn:r
rionr:rfionlddouacdrrnt: n1:ta'oniineurlruuasra'onrnfrdr:ar: n.,rd,r.,duogn,ordr
rfl u odrr l: nr: fi rr r6n'irnu 6uuoo,: rodm l: r: rrrjo irnu ojunrnu ir os l: r rnr: r,,nr n,r d
e.io.
nndrnu6u6ndrr: ro{lueorunr:olocl: deu*dfi 6vrf;yrasionr:r6onro*:r

g.rhcaunr:oirracu'6iu (Experience and Habit) lugruvtol{iuar: {iuar:geia;au
r{auru'fiunr:iuar:durflunatrornil:caunr:oilunrriuri12fl.r:r,o.ru:r r:ry[nurR2rxsou
doru'alaru'nrut{ :runr:il:smnlail:;ronruto drriur:r6qa.onlddoru-nlnrfinudr
auloriollndoludl Enerurlruotimlnotirrru'r uoyrdonrn drrf o{lnrioruutr

dau tioldou fin'iaf (2531: 23-26) inarrrfiudr ilrfrufirirtrirlaaafinr: rilniu
riraamfirmncirrfiun's

t.ilof,udrurlna'nRilttogininurrizuqnna fi uur6n drnur: rusiasnufi nerr unnrim
totrvdrqnn aodxrurnludru Inxefi rnninimurriruqnn a duilunadgduor.,o.,o
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U:
dnuotcnr:ou:rtrdolgfiunnimfiu nr:rir:riinluanru landorfilnni1ftiruu'oufiu dr
til H n n : c ru o'r : c du aa'ilqq r n eu in riru n E n a oR 0 u n: J U au f rl: r o {t n r : iu f n r: 5 1 r

z.iltiodrucnrnnarurYufruf,nrrdrn, du.o',nnur:rrinocdn6nriunrjudrarfi nu
dlfino{rfluncludmdl (Reference Group) lunrrfinfiulofiocurrnloondlnqfinr:lln 1 fi
ntI tiuR'o rinocndounlunrilluuini'trR'n riaunE rm;rqfin::urntolfrflufiosui,llsI
nril

g.ilo iudru cnrrutandouuont JUUnr: iotru rf odrdnusrvirr 1 lduri nra orin
:cdunr:;inur :rold rirlfirhanarundruaiirto.rnr:rflniu,fir.rruon.,rdsa.,: :rudrnrr,l
n ou au o r ci oru-o r,ndr rtd r : hiun nci m fiu dro

io
u on r rnfi Taruof lu: uri (witu* schramm, t97 3 : t2t - t22) f,{ udl#lfi u6l

orrirj : c n ou 6, r ii I a, r'r a i o n r: rdo n iuri r r a r : r, o r r1 nn oir d

r.il:;ounr:ei dufl uilr;*i*rhiffudrer:uaarrrriram: fi rnncilfiu

2.nt:il:;tu'uar:crJ:clumfilosrirear:fr{iuarr,,a.onrruoonounuo{ 
1nil:rawi.J

rolnu o ti rlru-r otirlln

r.qfi r ft dun ni r r riu rfi rblq na afi n l u cu 1 t un nd r r du

a.nr:ilnu rtlaJdRltllt?ndolrirb{fi Rruunnimlunqa'n: :unrr r6on iuar:

5.a21xd1tJr:olunr:iuar: dlrfiu:fiuenrndrlnruunvinlofi *r1# nqn'n::unr:
rf,niuar:unnirrrTu

6. q R n^ n n nr ri r l #i n n i o n r : nJ 6 uu urJ a.r rTau n i n r : hir rh a h u a s n q n'n : : u 1 o r

{iuar:

z. o r: rl oi f, R lll 1l I I o 1 r mit o I {iu ar : w fi rlfirdrh n a ru r u r ur o r rj r a ar : uio o r r
rfl uqrJa: : nioa rrurdrl0fl 2u,ilu.rutouirrar: ld
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8.ritruRn' wrfl udzrirruaririitolnr:iuuacnouauoriodr,fi uio drmrrd ldnu
rdoariu n r: rfl a iu ti r: ar: rfu

iaruof ur:uri (witu* Scharm,) nriredrudnnuri:}hornr:rdonnrudrlqro.r
ri rrar: drdu o{fiunr : ldn ?ruilulu rurioud qn (kast effecr) ua v lmd r s ld (promise of
reward)dlo{lutrrltorgn:nr:ra'oniudrrarrdld

fil"or,,rufinrnnir
aoa

n1rmontutl26l'E =

n2rriluru'ruddo.rld

.rng.rd.ufi ulddr aut:rfiuu:Ifirlfi rcriniurirrar:dldnrrururuuriou rdu
riraarrirq 1 do{hdda arur:ot6oniuld{ruuncinr:;il:cluErisionuror lunr:6unri,
orofialuq6u r 6n rdu il:caunr:siciNriu R?11,f,1u1:o1unr:il:sriucr:sil:slumitor

rirrnr: naon0u 6rRrrsnmdlnrua;inlotourdaynudru

rirriuneruru'tut o{n't:rilniudreo',rri, uctruu?n runrnof (samuel L. Becker,

rgzz) ldlfn21uflulut olnt:rilniunirramlnufruunnurilqn'n::unr:ritniu.tiraar:n'o

l.n1:ufl?{nf r{oXa (Information Seeking) ndraR.o qanafi oruf,?{lt.t {oXarfio
domr:l#fi arrrndrundrfiurlnnnduludorlndowur*liorisrrtr r tJ

z'nr:rflniuriaryn (Information Receptivity) ndraR'o qnnanvrilaiurirrar:rnjoyr:.ru
doqnfinurolault ourn{ aulo ntnfi{oxariraar:firduu{orfiunurorfiosh?n:rurorlofti

tirunioquiofluflufirsu

r.nr:rflniuil:saunr:01(Experience Receptivity) ndrr6s qnnafinvrilniurir:ar:
m : u do r n r : n : s ri r fi r ln a'.r r dr n iorfi o d o u n a r u o r : r s[

d r u fu rr q ar a 1 u n r : fi u q u dta'o n au 1 o u io #r 1 t :-u d r r a r : o ti r r I : o r n d o I n rfu fi
rinimnr:u orurirufi inrurfi u aonndorriuft d
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ario.Ja-tlutTowolinqil:ualrito{nu6oniudrzm: rfonr:uilRnril2dr:rorf,iuar:riu
qril{dlatucrado: fildiruuninqrl:;arrirrornr:r6onritniudrarrr:1{ a il:;nr: R'o

(q:n lf lar uvra6u i,zs33 24044)

t.rionr: iu f tcognitionl 6o{iu ar:dor nr: ar: f, uryrfl (Informarion) rf, oau oli o

nrrudornr:ua;nluaurnf

i-!!r
2.tfi on rruu alnil nlu (Divenion) rdu nr:riln iudornioua2{t r ln?lu rgrh 6urdu

dr{nnulu : zurisn r: riniou

g.[l'oo::0il:sluninr.rfiinu (social urilitynfuruo'c nr:dolnr:rfrlnru{urnu
uionr:rilutiauudltolfiinu rdunr:ldnrurizrariu rf,oniinrduwrurl:ciruiordnr6ur
nu:au{rr

a.nr:nocrilflr, (withdrawat) rflunr:rilniudorior{rurdo nr'o n6n6uwrurj:cir
-1 4 j )r:ouanlau{Ru:ou.['t{

odrll:finruur?drqnnawfinqn'n::rnr:rflniudraar:fi unnsir.rfiu fi inqrJ:yarri
lunr:rfl niurirrar:fi unnirrriu uacfi nlrrdornr:1unr:ritniurirrar: fi rmnsi mfiurfu,oi
Inurialrjrrdaqnnn wri rnr: riln iud raar: o gi 3 finusrs (n el qriu vr #lnq : ri, 2s 4: t3 - t 4)
A
RO

t. nrr rilniuriracr: ttndolaoru Inu{iu ar:in:rrRrnu iro rndolraru dr nr:
uilnnrirrart t'tndurratuncd:unoudu o{narudorn rrtorrrrld dqrcfi rl#rfinnr:
nldou[ilalrirrunn'niorrJdoudnuorcu'du uJduunqfinr:uumotirrldlnunr:ra'onuilnn.))
dolaarufuwiuo{fiuaaldomr: uiou:rgrlrror{iuor:lo{ ril:lcqfl nauciosnudoui
oalJ
inq rJ : l a.rriua c n rudr h lu n r r ldrJ : ; Iuryfun n ei m tiu tJ

z. nr:rf,niudracr:rrndurloou Inudorlnna illrudq daqnna{drirrirear:rrn
qnnandllrlfri6nrlanarutl Inoorfiunr:Encio:;rdrulnno (Interpenonal communication)

dwfiilf,n'iorldnou:crdrlfiu'l:mofauav$unrnof (Rogers and Shoemaker, l97t) nriradr

lun:dfidarnr:l#qnnnln6nnr:uouiuar:rfuna:firsldn.rrdua.,rrrudxqnna Inul{
dorlnnntflu{rnuunddraar: duqooud.sfirJ:slumiodr.rurnlun:tfiii{rirar:ui*rotr{
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{iuar:inrrur{rltn:cimf,nruuacfinfiultiuar:ldotirrriuhihdu d.rnr:doer::sudm

qooudorrr:omiroonrflu z rl:cmn ftdoadu: Huil:criu ,?s2s)

z.t nr:e'niolnun:l (Direct Contacr) rflunr:mruunddrrar:riselrqnzrlr{rlruio

f,n g s lfirlr?r ah fiu rJ : s mru In un : r

z.z nr:Faiolnunriu (Group contact of Community Public) Inunrjlwfi6minncio

qnnadau:zu rirulfin',tducrrru{{nnau::Qrflrilurul#ril:rvrfon{ffia:rrauhrirlrJlu

n'an mln r1a n n drulr qllu n ciufi ov fi n ru au h lu n r c fu dr u

g. nr:tilaiurir:ar: lrndototufir Inudsrnnrsfi o uurudr dodqnnfi ndurr Inufi
..3-----^- -;-- d . e rirr-rfiourcr:;fr1oil'rin'rs0uroviiprjrruroudno{fi{iuar:rnnun{r (il:w cn;rafiu 2s32,

gs dNftlu rnf,fi 1ntiiol,2540:135) daotirwor dornvrryinniu lnarr uriur{u lrJarnoi

lurJfi: {fio u'u::anr: rfludu ftrfu nr:rilniuril:alrolndororrvn'rd {iuar:nvldiu
tr,..ayiciArxo{nx1?dt:l{ : on2lxIlDillJtto{lnFolr,ru=lotirsrnr urorv rl

0lntlu2rra'tun'nrfi uefiun'r:rilniudr.a,rdrr,fi ulddrrirear:rfl uitofrur?rfioglunr:

fruril:snounrrdnfiuletorqnnn 0ulnnarfinarrulriurilrrdurriuriorlnrfs.rndu,rn

uirleqanadoldomt:riniurirrar:rrnduuirriu Inuhjirdndrogfi rnr:ritniu rirrer: rrn
doln tidrtcfiu douraru ilorlonn uiodorsilrcfir uiriodqnoarsrirnr:rflniuriraar:

tnnuriolfinuh?nauauleuirrfuruiororndr:nr:luilolriufiurnrfiundrd {ira.,rosiull
rilnInldilrhlfirfinn,ru2unl:ra'oniurirrar:du odrr1:finruqnan uiagaufircfirnuci

lunr: rdoniudtu ar: fi unndmfiunrrdnuors ri?ilqfl Rn, anrnurn dorludrnuriu 1 uac
o I J a --.t--___j at u . r j r ? .inqrl::aldrionlu6olnr:frtcrilniurir:ar:tolueiasqnnafrunnritlfiutiourirt#fi

6qs
nq6n: :rnrr rilniudrrar: fi unndrfiuldd:u

z.r.l nqufi nr:lfuavnrrlfilnslolunlrduol,

rhuiunrritnurrfi urfiunqufi nr:lduagR?run'ruohlunourirdutiurfl unrr

rrJi uu rfi u u n l I au 1 t r', no r u d. 1 o t o r {rrfi r do n l u dr h t o r {1#d o du rfl u n a fl u
.d- .-^-^^^q,^-- - aa h9 oJo .ruo'iu 10'lnnrsil2un1:yt't,ttI{fl ruaJr-nlmurtol4l,fmqufi il oiuruir
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uon0rnfl2lrrdomr:durjrg,, s odrr fi rrrrr* nrirelldrno Rarudornr:
nrldruirlaru (Physiological Needs) nrrudosnr:nrldruntufunlilaonriu (security

Needs) arrudolnr:drunarlin (Love Needs) altdolnr:nr:uoliuriuo.orionr:undol
(self-Esteem Needs) ttasnzlldo{nltoulnoulOleea for cognition) dlrflunaudolnr:fios
urr?{r1:sliiuuttacntrur{rloanracuzndsunuro{ nludornr:dorid,flu*:rardnfrufi

JAar.-^-
uqudt:rt5uufurornnr:o{lurYrnu {on:rrfiorndrlddroiurufiurro.rvrqufidliodl
f,attutto;nc?ininfido {onarufioiurulslno Mcquail uor G,rwitch (1974 :287-3or) n'o

il:cnr:u:n rfiufi nradrrJ:clurfto.durauluriuduo{fiufiurundouvrldrauimurtor

nciurfl rnuru nf oni'u ar: rlf ofl ddo du lduri'[a r r aft r torn{r un;nlr ryrriu f,n rulu
nrju rl:;nrrfiaoo nr:idudolnlruarR2run'lnoh itoo;dolorfiurdnry.rnuinivrurfidr
nr:iufnrldr;arndlfratowquri hildrfinornnrsu?un,rdrro.,nnr:Enrtun uirr*n
nruu2unltut 2{ll1 dlrfu nrruf,troltfiuaurur Inu{iuar:6sgnr{rlndrrflunalrtrn
nrlu?unlr nrrinimorrolnr: afiu::riag rutomr:ir: riin

n q u fi n r : l{rtas R : t un'l n o1 t rfl u n q u fi fi fi n rr u rdo dr {iu a r : rfl u {ri r n u n n r r r
dolnr:'uolnuto{t tta;il:cmndoiirdonls :ardrdnusrrruodur-,ar:firflniu ,ioff ,nu
f rl rn o u c u o l n : u fr l t ol o t o l n u hfu r nfi qa In u uiu rir a rr u d r riq t o.r {iu a r : d r rfl u
dzf,n:fi aru:oinfiulo Inuorf,udugruazrrdornr:rfluudn dql#riraiululrrrfin *"o
Blumer and Gurevirch (dm6r1u curfiu:n- aiqz::orm fi,2sqq: l8-l9)

2.2 tru?Aorro{drunaunt{nunam

n r uldn r : frn n r : dl n ri r r n't, du arr rio n r ulu n r uu o n o r rin : fi u vr u r vr r fir;i ar;uJ
uavirtfluadrlEdonr:irtu'uq:fiountnrtnalnfififinunrn dororfiunr:f,nri:unauilr{n1:
nnrn dril:cnoudau l p

er 6n fisr d ( Product) do s n o u au o I R rt r do r n r r r o r {ui I n n'l df,n m u fi q nr au ri6
tolfrudrdrninlltrnosl: fidnuorcriuodml: ua;rfluil:slumiiiqndrnrjurflruurudo.r{

: ln 1 (Price) riru n au nt: n a rnfi drriq6ndrr dr R'o lrn r n r : dr : r n r fi u dr rcdor
rirfrldmarnn{rrflrrrru dtrflufiudrrie r lrjdrfiuadorriufiinrj:vdriu rcfinr:uri{dufiu
dru:rnr niu drear: ti.rt fin rniorl#lunizriou rfludu
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agaa
dosurrnr:in'iruriro (ptace) nr:fi rcfi rnr:doar:nr:nnrnldil:saunattrrir dol

nrlnr:iniruriluocdolrnul:ooluquldri:firnrudnuucfiudruacuinr: iltpiufidocnrl
nr:flniruil1uulnulu fifiudr (out tets) ilaruil:;rnn rdu hudrrir #rra::raudr fiu
ur".ndu fl nlofu rirfi n uunr lil: u fi ri In: riari t ron: { { n"r

iA-!,!
nr: dlraiunl:na1n (promotion) nr:uiu r: franr:ri:u lrc!nr{ nt:natnfirolfi fi

trirfi Inon: llunr: docr: fiu{uiInn Inurnruotiu0r rirunnrlu nr: riuaiunr:na1n
il:cnoudru a drudrd

l. nr:Ifluotr (Advertising)

2. nr:il:vncilriuf, (puui. Retation)

3. nr:dlraiunlttlu (Sale pmmotion)

4. Rln lunr{ (Direct Sales)

lt

2.3 ru2fier6uefrunr:rioqfi sa

i ai
rnioliiofiofl't:?t1{ntrnaratcdruairqorrirn:rfiudr uavg.rhlfrfinnqn'n::unt:

dofiudrld uaErniolsourrotirraftrqorrirldh ueiorohirfinnqfin::unr:dolduri nr:
IE uan n 1: il : c t r rYuriu f, n r : uin r : rnio l l'o n', : do a', : u r r o ti r air l n q n'n : : r n r : do ld ui
orr hi gllohTrfi na rruf utrlu:c ur ur2 l#uri nr: riucir nr: r 1 u nl : n n 1n Inunr: f,n
icn::lfirss nr:finuanrfiudr rRioru'surrorirrorrrirldri.r z il:;nr: ldurinr:frndrrur
urironuuu nr:na1n7r1{n:{ nr:hftYrrJnru gudilnou:u

l. nr:rio.rrfioanroluil:cora rflunrrrioqfi uzlrJnruaorufi cirr 1 nruluJ:vrna
^---!^--d--r, ! / ai . . .R1:llo{lllu2anuuJilt;6oliidlgllornruotin rdu Ratufl?u{1utos1u'il:clnfl R2.uJ

dJn2ndululunr:tn'unrl n:rlilaanfiu naootilnlrlrluon riofifilnllolnorqilr;r,o.r
----Altu.6taorufi riu niu udngrumruJ:;fimani uio fiarjiau r: : urj :c 6r#o1 6u rfl udu

2. nt:rioufiuaiNil:cma rflunr:risufi ualrjft aorufificirrlilornil:crilflxornu

rmcdorrirun:su2un1r :;il dNrhcmanaruotin niu qanln: irun: rnnur{rrfior rfl udu

ldnrurirIil:ctilAuacorto;dodrinqrnadrflu{rir nr:rioufiuacirril:cryrod rr.,.,uo
il:;urarfludldr6'o1 rdu J:vrnafifiturntuqjrinwfif,rdrgnrinrioufiu?r1R rn:rsfilonrc
fiwfianrfltteedolnrl!::uutn' ua;firdu 1 raruotirrurnndril:crmsturnrf;n uciur.rnil
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.ji-ea4.jirdl. n1:riO{t]frU?Ifr'oR?lUflqnduluuaJR?'lllilultl{ li]un1:ilo{tlllU?lTlolUaUu

u: : ulntfl il:;noufiun?luou1nloulnlfi u rioufi rrirrri inrut: : u il: ;rnd iinaerl

rfluo{torfior6uirr 1 nioriorrfiurlrJnrraotufiriaufiuairr 1,Cuo.,,dqndu'tu
a - . i :l i!, et e t t a , a

lilanlfla=u n1:ilo{]fru?]luuliuogr[uil0iuxa1u0u'r{ lru :fluuu6'lull'l{lfl:utn0t o{

- . A jia . j ! !
unno{lnu2 ltacrl{tiln{Qnfl ?'lu6Iu tttlo{6101uillma;u?l {

2. nr: ri sufi uarf, orindou rfl unr:lirrar drlriorindou i r{nlullat 6Iu o{ o1 i
:rudrnr:rindurdrnr:riuihu Inutcldraarrindoul#urudqnrrirdtcfirld aorufilrJfrn

wrf,onfiaru 6r3ainflulu omlrn iqnt'rdu ilunulo uiouuqrtrfirirrlnnornnaru6niin
ae

Rrft lnrlr

3. nr:riouduarioiinuriaurr:u rflunr:rioufi uefirino;fi lnrl:varrifi tcfnu'l
lA r y y j , .i t!, , j ) 1 ---4- a-

l,tlfi2lullnu2nu2orur:rut osrio{dudrl 1 nrurjlrlfiunr:rioufi urdru rilunr:ilnuriin

o.rr,ilrugirioluu.iuquuinur uasrYrnuinn rdu rrlu:rotflo1u Sarkraionr:uonseim 1

4. nr: riosrfi urrn'onr: fi rn nr: rioufi or,ruudfi prl: ! d{ri 2 il: snr: 6o il : cnr:
)

u:n rflunr:lilunr:urirdufiwrfinuauh rdu rlnuoa rro rnufie qn{ nr:ulirdudnrfi

drufidrr cfi nr: drueorufi udr du fi frri{ruinnrllilluo{rcuo il : ; nrr fi ao r rfl u nr:

riolrfiurriiolrjuiufimuioosndrdrnru drnr:rioufiuril:crnild uo',uiftitclilrfludrd

drgnl#rfinnr:rioufiur rdu momsro Qu,1rfont:riuilr rn'o0runnnrJnrr,riodorcYnirflu

du crnpil:calridsndrr rciludril:;rnafifiriaiiunrnriof,nuoulirJ:vryrflilnlu 1 uuu

rin w ldrj r vlunlo r nn t : ri o ufi u:rj r r,nrdr.r n

5. nr:rioufi urrnjoq:fi r nr:il:;1r uac(Yuuur qrfi tnr:dr nrrroiurdednusv

nr:rio$fi ue,,rrdlririlrcdndrfl unr:rioqiiuti.d,nr'trmrrdnudz nr: violrfi ordoufl u

nr:r6unrrtJriodwriaufiueriorindou udnrrurfluoiurdr{filrJrfioqrfioniorirlur

rinrvurirrrardzuudrl{drriunr:riorrfiur nr:rioufiu.,,rrdA.fit;rfluilofiudrqn
u . j a i a i, j j, a a - At e, a as
unno{tfiu2 n'o no{rrdolulrlro{tlilu2nulnu li ufloluililno1flux:ou l:'!ll:u uar:suuRl,

ia d s - t . i n !- sy i 3 i
RUUlRUfi ndJn2n: 2nlt2 ilClUUUnlrilO{tilU2AnUUsUUuU? luUnesq{tultOU cl

6. n r : ri o ud u a rui o n r : fi nu 1 q.n u n' o n r : fi q nn a tJ i r uJ : s ryr fl lrri o fl 't : f, n u q l ru

rioif,u uionr:uanrilduuorm:d rinf,nsr :cild1ruillinurdu ua;tro{lurl:srnarfurflu

raarfur6ou nr:riolrdurrj:;rnvrfi::ln'mr:riorrdr.,Con',tf,nurnrulurlrsrmadru fra'ir
4 e . j i.

lil u il nn o {t ryr u 2m yn : r uldl#u rirj : v rvt Ao ti r r u ujr
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G. nr:ri oufi uarConr:fnu rq{lu n'o nr:iiqnn n lrJd ruJ: r,rt rion.,:f, nu rauuI

nfoif,u uionr:uannJ6uuorrr:driniinur :crimuilriyrorfru uavrvo{luil:srr,#u,flu

raarriurdou nurioltfiurilr;mufi:rrdlnr:rioufiuarn'onr:iilnurnrulurJ:vrnadru frndr

rfl urinri ouiiurfi ri r: rul#lfiuriil: cmaotiru,rdr

7. n r : ri o r rfi o zri o hJ do fi u dr n r u f r.r lru Eu dn r : dr (shopprng) 6o n r : fi

rinrisqfi ul{rtjrioudu.riuaud',,dofil torfi :sdn rnf ouj:cdudqrdt o.rlnu

----^r^4^^^e--^--^^r^^-d--q j.---- - e { - iuu2nnmo2ftunlt no{mu2lijultoriluo{tnl: nuillluignttatlrmurnuntltrncorufr

tdltj6naorudrdr Inuliorunrilucf rlil nr:fiunrrriuo,fi o.rfrrurudr nr:lfiunmfi fi

rioult g il:cnr: 6a (iu'o i:orrg:,zsro,ufir r)

r. nr:fiunmernfi o{ofiurJnf,lrJft iidurfl unr:i'rarra

2. nr:r6unrrdaun:uarin:10

3. nr:fiumrrdauinqrJ::arriln r finrudhildrfl unr:il:;nouoriyrrisnr:ruld

)o e c ----4-atlYo !, --€- -- a i r r r . 1 iR{uun1:lnuil1.l0{u ln0lnnrilfllcrriurnrrrn'umrlru-or{niouutiouloriorfr'onarl

aqnaurufurfilril:rd dlfiauriauurnr{rhfiu nr:l6unrudonr:il:vqlrYulurrn'of,nur
I A- -- 4-- -i--- o . a i a oiy s rurnlruf tn-ont:firt tn'anr:fiReioq:fit nnonrun't:rEol6uuqrn-firioc riudrrflunr:

.)J

rioufiuarirfru oni ilhin:, zslo,urir z-g)

.ai,i!,a..ae
lunr:mumrqfr onr: riosfi uariu fi rrqlunr: gllouiorjlriulunr:rfiuvrrq dlfi
t .,io o. r, aU n rlu 1 u ur 6n ur 6u n r : ri r uu r rindr s r n n c fi rh?rfi a n lu rfi o n ri r u,^

drfunur: r6rdarnr:rrjduuuilaru: :urnrrnf; or m?1xd{nfl ururn a'nmfi u
- _j-__ - . , . !- - g . d2.rilon1:ilnnou ila{01nri1{rluilun Rur:16glnr:nt:iounnruR.lrurnEua0lnnl:

J.

riuru dlriulil:un:rrioufiuarfr'onr:rYndoudrrinrflrdfifiornlnfi qfirJ:vrmflfl2u{'ru flru
-arda-ale!l.ulta;u6l{rir qnT0:q lo?t 2toriT{q

s. n r: ?i o lrii u arf; l inr u t r ru ao', u fi t s r fn ri o r,ii uzn cil do c lduri Iu : r sr c n r u
I o a jjar auturlutnQfi:oflolunyturJ:vrror iruut::utoloulo.{

alnio n r: 6 rn uri r oonrfl u ru'on r : rufi wnrac riuinr rdu n r : uri r : o il u ru rci u 6 olu
4)
lilunu

s.rfioq: fi r rrrudr nr:fi hlq:fi runcdorrduelildau



e. rf, o rl : ; 1u rYu u u r it t 1 riu n r : f,n rl : v 1l rYu u u r rin u's u f,n n r u fi i', o t r r r ri.,

iNil:cmadru 6uf, unrql#frrdri:url:;prfi lonrarioufi ur1uil:crnffiiofio.o'uriu r
z. ril o n r : iinu r u'uu riu r r nlu n r! u {fi g r u ; f, niu n r : ila n ri u }ftE uu n ru r i r ul : ; rn r

sr ir{il:cma
g.m'ama: r ornil: ciAnrrrioufi uawrfi ulddrriuudlu: rarnraurudrnr:riocrfi ur

totnuul{tnrlurfluhJrfiun',rdlrr,qilrc rgirinlrin:cfir'looldurf,r rinusumhuaclfiu
_---_.--e- ! i e Jo a
: cl.r 2'r !unilo{lmu?nuE0RU rnl,

uonc lnllf 
Q 

gllodlndraudr n:ruarlr: olu nr: rn-un n6rfl r iiodtinri ulrfi orccld
rfl udrdnfiuhlunr:riunm drc1rllfid'rd oofiurfi u:fi rfi oqrfir,zssg,ilrilso)

t.tenrirl qooofi i"lddrrfl urinrioufi uzotimfioudo.rldrrarria*rdr rf,olnuuro
numunl{to{nulo{t

z.nr:liu nr:t6umrltdonr:rioqfi uadorldriulunr:drurfl urirdr{n drorrr: rir
6ruaon:rua;n rnirq dr{r6un* wdsrfi nrrrngorlurirlsdruriaud

3.q{n1Tr urmfinr:r6unmlilfiiaorufi rioufi urfi lnaris4fi orn rmrnnir.r [J o rnfi
m uiu iil,u ei rdo r t rfl u qrl a: : n uri {fi qt n rn hj 6 fi I: n il : s i r da fi o r r rfl u il qu r lu n r :
rfiunmldniufiu

a.orin nr: fi onr:riruu druiuuuRuor orfl u grlo: :nlunr: r6umrr

s.:ruJYll{t nr:t6umrr}Jd.raorufi rioufi urdlna slorchirdodru:uua; euqnfiu
nardm nr:liu rfoqtnrndru

)t

uonornfi nr:rioufiuzuririlr;rmalnu (zseo, eo nrir +s ) ldnrir:d.r nr:iufo.rnr:
!16aioriinfron::uttruuinr:frldruruRrunsaanilwrnnfirfiua{o.rfrurinrioqfiurl{ ro il:srnn 6o

l. n1:RrJurnUturir

2. iifrnu:l

3. Sruorur:unyrinnrnr:

2t

- --a- o i e J4. U:n1:U1r?tua[a;uRqrna6

s. drd6.rqnlovrrrnr:rioudua

G. grutrutorfi :; a'nuaytrufi udrdurfi oq

7. nartilnonriu

f,lel.
Q to.9t1
cA ebg n
g\t, n prd$n Yl .

so t nE rfi u u..9.19.1.5..?.
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8. nr:6ru?uaarrlncnrnlunlldl-oonuior

g. nr:f,nuinr:6u"1

lo. nr:urulntdllusn

2.4 lrulffufirfiuedo.t

rnrrlu srorlrorrrf (2s4s) rq6n: : r nr: rf, n iu doim q In : fraf ua; nr: rir lrjlf;
rJ:;Ionftorfnilnur:;durJigqrni norciyrurnr:frnnr: aorriu:rrfiq q?uvrf nc!n

daotimiruru 3os nt #ou'odli,fl ,,,uucouorl

n a n r : iiun u f i n q 6n : : r n r : ril n iu ri r ra r : fi n lrl dr r{u f,fiu : ; du n r : ri r lrj 1{
rJ:cluil,fnilnurdfinrrurmnimf,uillurf, finqn'n::unr:rilniurireivrql In:?Taf uacnrt

rirlill{rJ:clunibiunnitdu riniilnurfiitnurogiludufldunnirrriu finq6n::urflaiudrr

ing In: rinri ua;nr:ilrtJ1f;rJ:clunilriunnrirfru

aaG
1 o n : rs: u 1 r n' in- q a es u) 1 dri r n r : fi n u r 6r n r : ril n iu d o n q n' n : : r ua v n.l r u fr r

noloionr:rioufiuau{tntclurtnRrnnciuoon rnuof,nuraarrrYrfiuf,:yildrcnr:rilniu
' a 1 t -A!y^.-..-^^,^ A--.i--, r- r q n A a dx12d'lrilqnn:ruunvn2lrltittilolt nonr:liunuir frofrn{td'rotjr.rrf,niuurnfiqn n-s do

J:;rnnfinucr:rioar:rrr:nr:rioufiua nq6n::l1unr:riuo,fi,.o',uluil:;rmarorncju

da o d r l fi n r : tn-u m t l il : s u 1 0l z-E n fsi sfl ih frun r ulu fi fi 6 vr in a si o n { u dr o d r r l u n r :
dn fi ul o r6uil r q t rri o l td o.r rn fi qn 6o n : r u do r n r : ldiu a 2 l u nU n nu ru rr in ru n'u u a r
) e r a a r .91-!f--^--.--__-dee o . - . jno{nlrilnfloulla3Ralua21un{miun nruiloiunruuonfriia=ntuodorqn-n::lnr:riocrfrua

6o anrruandor ua;urrolnl4fi420{t1lJ rfiur::um6 nr:ritniudonr:rioufio: u{rnulu
ttnnranviuaan hifi nltrYuriuf,dufiunq6n::u nr: rioufi uau{rnrrlunnnrRnviuosn

ua;nq6n::unrrrisqfiuau{rnulurtnnranciuoonhifinarrrYufiuf,udotiulariun:rtfil

mhlunrrrioufi uru{mrslunnnrRnciu oon

o J I hu- )rurtinil rarufiou uoraus (2538:g)ldrirnr:f,nurnqfin::rnrrrio.rrfiur

nruluil : sl?tf,t o{112lnu nu dr il r frudrfi rl#qn nadn fi ulrr6u m rryiorrd ua dr lduri
r.lr. .. r f^^1i-.^-^^--..---s, -----,--4 lo j , j Jfi1 li01u dlilrunlrvlo{l7lu2 t?a1tl1l.ltunr:vtorrfru? unsR?1un'llofrtvviotrfturyr'le ru

o s r{il : c n o u do c rfl u da 6 r u u a fi d rrlq; 0 r si o n r : 16 u m r r vi o.r rd u a,ylo o, u u du o r R a r ru o u r n fu-{
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----.d t -!-l_-.-_-.^--,_-{<-* o 6 a0ulnlilutloru{uu o{RrJ:unoutila1il0{dlun:0ufr1riuafr'fln1ruosru1nro{ilq6n::unr:

riouduah?rmndmfiuoonlrJnru{oirrinduiacqnnnfio{ndrm'o 11nnnfifi:rulddr finar

fiou niohi#lltdocdoufiue fitsriolrfiuzldluuiresrlnd iliolu:cus,.ul#, 1 rrirriu

tsrEfinufifi:roldglfinnruln r,acfinlr,#rhfircrioufiurdounrlr:nriosrfiurlfflnnndr

uacurund',r.r#oo',rr:ol#uinr:rfiurriunr:rio.rrfiurfifr'uariu un;iqornrrruu'on.ir

rfludu

rf, o1 rru ua r ufi e u a s fl or ; (zstg) ri r n r : iln u r dn u ar s n r : riu n r r ri o o,d o.
nruluil:crnatolrinrio.drartrdrril:srna il n.a.zsgg iinqrl:varrirCof,nurf,nuss

rtrliltolrinriolrfiua u:rgrh riauafi nrruil:sriuh ilqrruavqile::ntorfnris$fiua
7 o A- . j

r;udruJ:;ma :rurildon:rlfrrinrioqfiurn:crirmlsrilrino{1uil:;rnalno 6ruauiufrn

,odo ruu"oufirnr:il:;rrsrirururinrioufiur rirlddrurnduionuioiu uav:ruldurnnl:
, j q . . _-i--__,-- _ .€- .- _- - _- ,t t 6d e Js t j .llo{l7lu2 lulliln{tYtoltfi uacirl 1 tiu: ru:ru{o1a InuiG nr: dunrus,ifnriolrfi ur:sriu

il:;[rafi rirfrirfiunrroonil:crna uavirn:u#r6{il:roru1 (Descriptive Analysis)
aacd.

nanr:frnurvrudr lufl il.fl.2s39 firinvislrfi ul6uvrrwioqfr u:il:srnalnuiruru
z.z drunu nnrnrdntornr:rioufiue l0 duduu:n lduri rinrio.rrfiueornil:srilrrrrariu

{rlu rnrr6 6u lduiu frlnlilf dornl uo:riu eilig orrinl uarnx:1,uoronf,n:nrrdrf,u
tsaa..Inurinriolrfiur:cildnil:cmndzulnojfiinqil:sawirdnrornr:r6umx 6o rn'onr:r{ndou

tm;rdumHlril:crnalnudaonutomufiu: rinrioqfiurnrjudtizulrajrnurfiunrlrrril:srntr

lnuudr lutorvfirinriouduadriunmurriuuifnrirrfiurrirulrqjrdunrurilrsrnalnurflu
-i a - j
R:.il: n uaJmuill{tJltiutff'ou

rinrioufiurriaulnojldiudolndorrnrrirdorirrfiuzuasuifmrirrfiuariounr:rdu

nrlr{r{rl: vtna'lno rinrioufi uedlulrqiiifi fraunfifi 6 uioEurndoil: srma'lmurfiourl n6or

rioufio;riuvrrlr{rrjrJ:stmalmo uiudrornfildrn'unrruril:yrma'lyruudz rinriosrfiurfi

n r r rr f dn rJ : c liu l t lu dr u i t.r 1 a n a r fn ri o.: rfi u a fi n a r l idn rJ : v rTu l o i s fi a rJ ior u D : : ll
rJ:cril6lnu orrr:lnu anrufirin ua;nrrrrfluu'n:lun5rornulnurflusdrrrrn luri:rii
rinluil:crilalno

.tarJ-nn,'
lunr:r6umNueiacail iiiur{nrndulu:J:srvralmu 8.2 iu leurinrioqfiuefirduvrr.r

urdrunutow;r{nluil:stndmuurundrrinrioqfiuafirduvrr.rrrtiuuifyrrirrfiua uosrYnfi
. -i--f^^--_j-.^j^ _.---._-.!--!- , ; 6 , j jIn13f,{uu'lun2lllua{moltfiurOu 1 urrilriorrfrurfrfnviolrfiuarsr-uyrrlrisrrfturrurnfiqn
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ldrri n1uniluil lu R, (3ooac zt.sz t orfnrior,iiuzriril uR) : o{n{urlduri rinur riurh,r ri
4daraaar-.ri

etnn mlsfrrlu oqllul rru{rlu flm lilE rnlJTllr nlEru{r il2lru ,&01 rnlJll{ uaJou 1

nrudrdu lurinc$udrrioufioariu rinriouduefirirlidrursAu 3,310.68 urn oioauioiu

Inunpmnuurun:fi rirlirirorndurrnfi qn 4,688.09 urn ionuioiu uavfi rinrioufi or

:cildrlil:crmarfiunrlriolrdoalufil{rniltlrlua:urnfiq A s,2E7,327 au :o{a{urlduri
u a a t d o - )a

ilyro1 l.ru{ mu rar{lnn nlunlnu sunal#nl{lnilr[1un:fi:ruldtrnnr:rioufiu2uln

iiqnfiarflugndr ttzJeg.go druurn roraurlduri rinu qrfin ua;riullrri nrudrdu

2.5 Ot0ultll?A2filAe (Conceptual Framework)

dnuorEnruj:rnln:

- liltl

-oq
Ja- traunl:flfrul

- orin
- rruld

ao- guallul

a.e,i
R21uil{tTtO l0t0{u nil o{ilYt u?

luuinomuinulniunf

dru
ir ;- corufirioqfiur frarjc

U
rm!20rut:ruxa{

il:cfilu
- drlidro

o- nltn

- nr:il:vndrriufirac
tjnltullllu?

nr:rilniudo
AA- tunto{do
al- ,unl,o{t12fI1:

)ti- xo{an1rilo{l1ru2
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2.6 aililAErunrreffu

l. rinugr;mrlil:ctrn: alanf.uorrinvioqfi urfi unni trfiu ociinruf;rnolodru
nr:risufioafirmnirrfiu

2- nr:ritniutlo{oqanr:riortfi uatsrfnrioufi orfi ntudrriuf,fiunruf;rnslr
J|,---^^-^-,--d - a o t a Jnlunt: no{lytu2ul?gllnrsinu lndumi



,nd s
.ladd

:urugu?[nlsflnul

nr:iinurrior nr:ritaiuatouuroa',rn'ruolndrunr:rioqfiuatorrinrio.,fiurrrr

irsil:;rnauinounuinulnf,uni nl{lnilxillua: fiiiriru'unr:f,nurdrd

s.r iinr:?ft,

l. nr:lfiu:u:rr{oqa rnimonrflu 2 il:srnn a'o

r. r {o{arlguqi tnrinury paa) fi u: ru: rrdolno lnn 1r oonuuu aouo ru rac
riudeodrluuuhiorfrunlurirruflu Nonp.bability Sampting) ornfnriolrfioairslrfifi
dlxlrorJn tiru ua;lfiuunrurdrnquld iruru too deodr.r

r.z {o1nq6o4t' (secondary Data) lduri doX a dru qnarr n: : uriolrfi u201n

rilrolruix 1 ldrrri nt:riouduaurilil:ctilalno gutiriuoirunr:vioufiurnSryrlgl.rluqt
- e- j j )

uoJ :'r g{ tu n 1: ? ouilmu?{o.{t

z. nr:irn:rcfdola rniwonrflu z rJ:cmil n'o

z. t nr:im : rc fiifl r : u u I (Descriptive Analysis) rfl u n r : irn : rvri{oq n ii ldorn
nltnoulluudouolutolrinrioufiur lauldrirnau6 lrreqrency) rirgouar (percentage) rnio

oiu todl dnuorc ria lilun;nq6n: : rt orrinri oufi u alu nl {rmil11il 1u n : 1o;l#ri 1o 6o
(Mean) lu n r : im r rc fdru?ifiu Rn't o I fnri oufi u r

2.2 nr:ira:rsr{ri.riliuror (euanritative Anatysis) nr:irn:rsriiloqndldolnnl:
noutluudouoruo.rnrlIdradr.rrinrioIrfiu: ,nto,udu,euun'grunrrf,nur Inunr:urrir
la alln ri (chi-square Technique) dun rrutfl u 6 a: s lu n r : fin i rrrun (Test of Independence) fi
r;dun:rurf,oriuflouas uacorfiunlrlodfl,,rndoxaoonrilu 2 dnuilclnqjr d.rrflu6a:c
iodu Inu6ruunntu4l'ntRtorfnrioufiuatrairril:srnsfiuitrf,unrrdrura:sgfio drnr

s ao 'uagtifluRn-drunr:riolrfiurtornrjrdu otirrrinrioufiu: n1:?r1fl?1udlr{uf,:;ndr.rilrfiu

d.rnrir:drulil:un:u SPSS (Statistical package for the Social Sciences)

26
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l.z rnieliiudlilrnr:rfiudop

. a !,:lu n r : flnu rn f.r fi r s 1f;i6 nr : rfi u{01 a dr un r : fru n r u oir,r i o h?n : o nro r In u

luuuflouo'rufi1dfinr:rfirnnoouriaunr:rJfi'rin'oir (ne - Test) 6ruau 20 En rdol#urjlodr
drorucurrorr:ounQxor:cnrrtinqrJ:vawitomr:ifiu rmcldn:ru{ornn:'o.rtordrnrn)
ru d rriu ldri unuff lt dnu or s rujol,r rt o { uu u 6rou o'ur r ni ufl u a ci : u

daud t rfl uri'rorurfi urdudnusctoril: cnn: uac drnrt o.r n riudaodrr 1duri

4u'rirrut rrrt olrl :;dunr:iflnur orin :ruld
rieufr z - r ifl urirorufiurriurfiatorilaiinrildrotimldiurrnuonil:;rmnunclu

dr ;tna nerurirrdo6ouacazrudca?Rror doruti rriu uac dnu ilc r; r : ar:fi drqnl c
---^-.^^-C-- J t )rlnri o I fi u a n a on r u {oX a n r : ri o ufi ua r rn ilo ru'nln

d r u d c r fl u ri r o r u rfi u e f,u ria u R n' dr u n r : ri o r rfi u a u i m or r n r y f n u I n a' u n f
Rl{tlnllu?tlun: tolrinrioqfiuemairuj:;mr lduri :cdunarlfilnoloroninyiolfiu.di
ioaorufirioufiuruinormr;inulnfiunf drl#dru rirrafi#o ,,uror.,rasn:nlunr:rfiumu
fi udruastolfi : c dn nlutiutfi q uncnr:uinr: il:cnruuncfl nil ioru r : : ruil : srn dlnu
nrrdoarr,tacnr:il:ctrr7lf,uf, naoarufirfirinrio.rrfiuedornr:hifinr:rJfuil1,:nr:
-r^--d--q- -e e * a JrioufrurluuitrottnrvinuInfiunf aurudsrnr:ndurrriolrfiue6nai,r rrrriodu,ou,uuJ
..---__ a a i i o , iuaJfl 2luanlilurtu 1 rhuaounr:rioufr uznl{l7tlutr.tlun:

3.3 iinrldu:rurudoXo

lunr:ilnurdolr',ro,,ri.r{oqnoonrflu z rJ:Ernn ldurir?oqarJguqfi uav{oqa46u
qi Inuinr:rfi u: au: :r{opdrd

r. doXailgl8i (primary oata) tfiu:eu:au1dunnr:oonuuuflouolu lnunr:rir
drotirluuu'hjotf,unerurirosrflu (Nonprobabitity sampling) unvrflunr:ciuuuumrvrl
(Purposive Sampling) trnnrilfraotjrlrinrioqfiurflacirrrj:cryrsfir6uyrrrrioqfiurluuinsr

m rc in u ln fi u vr ffi arl l t o rln ti t u uac ri uu n ru r dr n q u ld : s u d r qn'o u n q u n m u dl r6ou
€adsa
lquruu fl.?t.2ss2 lnulrurnd'aotirl (Sampting Size) dru:u tOO daotjrl

z. {oxa4n'u{!u'(Seconaary Data) lduridr:r ?r:d1: rrirdorr'rr{ ronar:mrrimhr:
t

:rurilrrullunr:ifiufi16urr?ol uor{orynnx6urvroiulsr rdoriruril:su:ariruunn:ou
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Questionnaire

The purpose of this questionnaire is to Collect data for a study of "Media

Exponue and Satisfaction of Foreign Touriss in Bangkok : A case Study of Koh Ratanakosin

Areas This study is part of a Master's Degree Program in Tourism and Entertainment

Communication.

This study well conribute to developing Bangkok tourism in ttre future. Your

cooperation would be hidtly appreciated.

Would'you ptease aoswer the guestion by nrarking (/) in tre circle in fr,ont of

answer.

Partone Personaldata

l. County of residence

2. Sex

O naa.

O r"rna"

O ttiras"*

3. Age

O gelow2o

O zo-35 Yean

O go - 50 Years

O soandabove

4. Education

O nigh schoot

O Uod.r graduate

O c*a*t
O Port-graduate
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l. Occupation

O Govemmentsewices

O Stud"nt

O Housewife

O F.*,",

O Employee

O Private Business

Retired unemployed

- Other (please sp€ciry)

2. furnual personal income

O f**t rhan 10,(nO US$

O to,ooo-2o,ooo us$

O zo,ooo- 30,0fi) us$

O m,ooo - 4o,ooo us$

O n{or" than 40,000 US$

3. Marital Status

O singt"

O rt,I"rri"a

O separatea

O oivorcea

Part Two Tourist ' s Media exposune about Bangkok

4. Is this your first visit to Bangkok ?

O y"t O No.....................times

5. From which media did you get information about Bangkok before your

anival?

O Rehtive / Friends

O U.*rpup"r / Magazine / Guide book

O w/Radio

O Internet
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. O Travelagencies

O fo*irrn Authority of Thailand

O otn"o (speci$)

6. What kind of ravel arrangement

O Pok"g" t*,
O Nonpackagetour

7. Howdid you qome to Bangkok?

O eirpt*"

Os*
O t""in
O Private car / Car rent

Part Three Media Exposure about Koh Ratanakosin

8. Which media influenced you in yourdecision to visit Koh Ratanakosin

O p"r.onA media (Relatives Friend etc.)

O U.t tp"p"r lMagazine/Guide book

O w/Radio

O Int"-"t

O nfor-"tion from Travel Agencies

O lnformation from the Tourism Authority of Thailand

O OU,", (Speciff)

9. Where did you receive those media ?

O OosiarThailand

O froia"Thailand
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Part tr'our Tourist 's Satisfaction in visiting Koh Ratanakosin

10. How are you Satisfied with the visiting of Koh Ratanakosin fueas ?

Item Very

much

Satislied

Very

Satisfied

Fairly

Sedslied

Not

Satislied

Not

' Very

Satisfied

l. Tourist places (places,

temples, museums, padr,

markes etc.)

2. Thai traditional culture

(Cultural life, Cultural

activities, etc.)

3. Localpeople

(friendliness hospitality

etc.)

4. Shoppingforgoods/

souvenirs

5. Facilities

(Transportation restaurants

Communication etc.)

6. Special interests (Thai

food,Thai massage

meditation, lessons etc.)
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I l. How arc you satisfied with the expenses for the visiling of Koh Ratanakosin

areas ?

Items

l. Food&Beverage

2. Transportation

3. Communicationfacilities

4. Sightseeing tours

5. Admission fees

6. -Shopping for goods & Souvenirs

7. Other expense(SpEcify)

12. Would you like to corne back to visit Koh Ratanakosin areas again ?

Oyo
O uncertain

O Nobecause

13. Do you have any suggestion the promotion of Koh Ratanakosin?

14. Do you have any suggest or recommend for the Promotion of Thailand's

Tourism ?

Thank you very much for your kind cooperation.
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