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Questionnaire

The purpose of this questionnaire is to Collect data for a study of ‘“Media
Exposure and Satisfaction of Foreign Tourists in Bangkok : A case Study of Koh Ratanakosin
Areas This study is part of a Master’s Degree Program in Tourism and Entertainment
Communication. '
This study well contribute to developing Bangkok tourism in the future. Your
cooperation would be highly appreciated.
Would you please answer the question by marking (/) in the circle in front of
answer.
Part one Personal data
1. County of residence ........cccccevvnruvnnenne
2. Sex
O Mate
O Female
O Third Sex
3. Age
O Below 20
O 20-35 Years
O 36-50 Years
O 50 and above
4. Education
O High School
O under graduate
O Graduate
O Post - graduate
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1. Occupation
O Government services
O Student
O Housewife
O Farmer
O Employee
O Private Business
Retired unemployed
Other (please specify)
2. Annual personal income
O Less than 10,000 USS
O 10,000-20,000 USS
O 20,000- 30,000 USS
O 30,000- 40,000 USS
O More than 40,000 US$
3. Marital Status
O Single
O Married
O Separated
O Divorced

Part Two Tourist ‘ s Media exposure about Bangkok
4. Is this your first visit to Bangkok ?

O Yes O Noweeeeeeeeeeeans times
5. From which media did you get information about Bangkok before your

arrival?

O Relative / Friends

O Newspaper / Magazine / Guide book

O TV /Radio

@) Internet




. O Travel agencies
O Tourism Authority of Thailand
O others (Specify)

6. What kind of travel arrangement
O Package tour

O Non package tour

7. How did you come to Bangkok ?
(@) Airplane
O Bus
O Train

O Private car / Car rent

Part Three Media Exposure about Koh Ratanakosin
8. Which media influenced you in your decision to visit Koh Ratanakosin
O Personal media (Relatives Friend etc.)
O Newspaper / Magazine / Guide book
O TV/Radio
O Internet
O Information from Travel Agencies
O Information from the Tourism Authority of Thailand
O Other (Specify)

9. Where did you receive those media ?
O Outside Thailand
O inside Thailand




Part Four Tourist ‘s Satisfaction in visiting Koh Ratanakosin

10. How are you Satisfied with the visiting of Koh Ratanakosin Areas ?
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Item Very Very Fairly Not Not
much Satisfied Satisfied Satisfied Very
Satisfied Satisfied
1. Tourist places (places,
temples, museums, park,
markets etc.)

2. Thai traditional culture
{Cultural life, Cultural

activities, etc.)

3. Local people
(friendliness hospitality

etc.)

4. Shopping for goods /

souvenirs

5. Facilities
(Transportation restaurants

Communication etc.)

6. Special interests (Thai
food , Thai massage

meditation, lessons etc.)
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11. How are you satisfied with the expenses for the visiting of Koh Ratanakosin
areas ?
Items

1. Food & Beverage

2. Transportation

3. Communication facilities

4. Sightseeing tours

5. Admission fees

6. -Shopping for goods & Souvenirs
7. Other expense (Specify)

12. Would you like to come back to visit Koh Ratanakosin areas again ?
O Yes

O Uncertain
O No because

13. Do you have any sﬁggestion the promotion of Koh Ratanakosin?

..........................................

..........................................

14. Do you have any suggest or recommend for the Promotion of Thailand’s

Tourism ?

Thank you very much for your kind cooperation.
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