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Inutorltvl,trnciunn niorr:nrli.rrirriru'urlilrfiu:firnrsrrciufiu6rurrr.,n 

dod,r.uoorn
rn uru iu fu rfl u an u duil.rn ulrlu arur o r'r n n rfl u 

1 o fi arr r : o r o qfi u,fl : c f,u m i, e lu



fiqnludufifix:cfrunfniurfiunx rioa'udu ts rirtouln 1 ro'ou droylor,rlureiufnuirru
n ur rn fi f, o " rludr " l u rn r r d du rfl u fi ri rru'a t o w ru,{ n x u rJ r f#, fi n o6 o 1J r{r l o n

o',nn',rdorlmuu'ot'lilrduafirntsnciuriuiruruflouurn 6uirhiuifnd.rraium:r
rrn rfiurnofirfin fiuuifvr rr,lofi lnriirfin (uilriu) Inuqruler-n.rJ ri.rn:vqa n::unr:
{frnnr:trqj,u.rioou.,rifvr finfrnIn:rnr:yio.r,dord,nun;iudInuldf,u.j., ,1nu,fio,
'lvru" inr:rf,qa'ou';aru il:snoudruuri.rdofirri:ruiu fisruar:yio.r,dor,,o, u-srufl.r::.ru

r6ou :rudrJntririr.rl 'hJvio.rrfiursu{ru "{u{, rJrf#' uurnrcr{ciu tvriofrurrHuuvrdli
rJ:ssrtudaulom:u dor',oor,6unrduriiunr:r6umrrrrosaorufidrri'tyoir.r l lurnrvI
: ru r[r u : : u 1 n rrrl, o { { r u "rJ u{, rJ r i#, fi fi oril n : v rj o u,hJ fr,r I a n

drn iu n r: rn-u m x {rn rv n t iu rfu r v r6u vr r r l n u : n uu dr i o rnio r fi u fi 'ld a ru r : o.lrJ.'vJ
16fi'laolvtx nrltniolfiutvu'uornaurufiurirornrguru nI{uyru"r (aurrfiuilrrioq
:ruqfrrfi u6owl#uinr:touifmuxnonuofrrud }Ja.rfirnr;d{uraufild drvrr.r:ouurf
erur:ot6unr'rhJInu:ovirfiJiuornra r{r{drfirrin o'rnrf, ,i.ooor.,odo.rn'o:.1Jd.r
rirdorirmol n.ux{.ro.rl'olq:uqfrrfi rniotJa{,ioi4i?i.rrisiruu::{nrnfl1u nulnuar:
ru n v rior}l o fi t u r n l r qi cr u r: o u : r { n r o u u dl dr n r u a'u du : : u ri.r R u I n u e r : r o.r
uifnrr{of;lnrf hJf,.rrntsflrlu ud:6rsiolrJfrunrcilsiu fiogjrirroonlilrrnrnua{un1r
rru'o 1#r:art6uurlt tl. udltrntfiumxouurfirfirurudrrnr;nciuudr n::rvurfirinriou
d.iluud{llrn

fiilr[ilanuunlrdfio'u anrufir{nrirulnqiovrflurirncla'uurdrrfiur firir,,uu,,un
#ouir ;udirto.rrirlufirynrnu rirul:qr:r d,rirr,nrour.i*6uruu,nuf;u ,n;iu fiularfin,.

'luro 
efto{drrnfrolarnrrrnrfio{ar 9oo - l5oo urmurmioR'u drriuri.rn;Iorfurrnrqn

urnfrd'lurin-unr20ou1n}JoudlgrqnToo urTr drrfiuuriuaorufirioqfiorfidu'da riudrrflu
: rn rfi qn nio 1,r'uo olnil:cruu daulr qjuurnr;nciud il:; nouoriufi rcauusnfirdu
rJ:srufluudn nmrJgnri.rn;Iat?rrirfindu rflu:ruldraiu uavdornr:1#rinrio*fiuarr
rdoufirnrsnv$urn'utjurnn 1 aotufivioudmur,nrrrwiufifinaruuri.rhiur{fi6u lurirr
nauiurioufitclilm,lru "rJaqu rjrfd" tornrndiriir',.irri, rirrnaxdufiin:sfruvrf
d't6'otoosrfiudr irinrioltfiur,ecir{'n'ro1ur1n'ra1uR.ru1 li.,r^r;.r,,orfirrtu*;n.,
Hiocretotf, ud{u ldu iu : rufonu lvrufi ou lo n rriu Fu oo nr6u vr mtjdlu rndu dfi u,;



vrtldtusrviuoonrfiu.rldrotrnrsnviu nr:r6umr.:lrJdrrrniu aorufifinuu "{nXu rJrf#'
v.
riu rinrioqfiu'rriruluaitvll.nn:oao{unrfiiirotirurnrstJdr rirlfirj:vmrui:ru'ld6n

J q a i - tt a ! , ! ov e ! ; i , r

Yl1{}lut luYlnnunfl:stun:turnuo?{ x'lo:uur4{u unnuilvtt]ur{uyr:rurfioufio:sl.r?'rnt
A jj | ' , ! ;a 3 t j

rxlfiu z qn fi6uoonlilrfluuuouiu rirhiurirfiufiriluula;uuon unerirniulu Inuifiufi
4 i, ! - d € . a i ! o i

9r:{il41{tuuYrQxulx{ l,t:0x11[n13r:un?1 ill no ilIxln:uuuro.q u1u1419[iyt:luyrrrl1u1a
9-ty9loO

astoun ulnvra tddsolnlfiu*juvr:ruldril rfluruoril{A.rdrnilfiovorurroenriotriurfiyrsro
t9,l

firltirfi urrirrio.rrfiu?uuut::usrfi fifib?ro'onrfiurdr ll uvi.r rj:ynoudru drrunc
r . .. o r, : j. j

s'lul.t1n2l ult{ rn'ly 3 ult{ nornluttgt tu tnl;ul rtoilnl&n{tou{t GloluYryto{tYru? durflu
tsaJaq-.Avalqe9{g..a

u:r?grflldn: uacflnud0'lu u?n 3 ul.t{ no ?nrtnutu lnlr,luou rilu?nrnlunu:ouil:uqYlI
arco''9

u1ilo15nod ua;fr.rfi1rlilurr.tfiouto{"il4?.!?iorils:" fiu1?rnrvrrrssuriudoriufrlrnrs rn:rv
r . y v . . - ! 4 - Al , i

l'OOv l:r'rnl,lnl{Troua? und!il:1:ou'lr!n:'tu n?u?nlut61 llJu?nyln{oguull,l mdlu1:o
d a o JA a I ! . ''

uo{a{u1liluyl?ylftun:1u to{lnlllnouil{ltrn uon0lnuu dsfiaorufid'stoldrrinrilruil

nzuAx fiair.ruuurirnrriurfirsonm;rn rfiol#rfludq,odnuoi u,'omrj:vluiumxnfruur

6r rnur;iu trlo{lolrilrinrf,rurinrudlrflurdn aorufirioufiurdurfluil:yiGsrasririufi
'.JJr a c d i , i , i e a/ c J

3 ul,i{ fiofrnnrr:ra6o frnnrr:il:rn1fl uaurilnnfr:il:;rrg fiu:srurnfniri lu:rm.rd
qa J d . I
nnt il aluTr: uo{R tRUldnoil: iil ldltllra?

tt . e . j t. y . ; s . cqY
n?uft21ufllRn 10tn1:n0{rYtu?lln3nl:lFtullTt:,U12fl1:n1un1:no{tilu?a{no12 Yl1 ll40

fi6nurinrruauhfiwf,nu'u6u2fiunr:rflniudou'nuf,r:fiunr:16onriuvrr.rrioudurdrnrs

vr r iu $'ru in q: ru n fr rfi t o l fn ri o.r rfi u :n r lnu dm v f, nu rdr u n r : rfl n fu d r r a r : r o r

il:;trrurnio,flu{oqaniu!rulunr:?1{uHun1ril:uxldxfiuf,drunr:rioufiurrfioairl

u:rgrlthlinr:r6unrrrioufiurnrulufiosfiuua;luil:vryralr?rrnd, do^uruon',:f,nuro;

rflurJ:vlorricioililru.rrufiriur{o.r1unr:rnuuni{oXndr:ar:drunr:rioufiua{rl:si1ru

durfl unr: duaiunr: rioudurnuil: ;rnald6nyrrrrdr



r.z iorqrJ: v oqritor nr :?ffr,

l . rdof,nu rnr:rilniuf, oto.rrinvio*fi ur,rlmudrnrcilsiu f,.rn inq: ruqir rfi
2. rfi of,nu rn rrufi lr^roltsi oil o f,uriru Hfl r n r: n nrnr olrinriolrdursrr'lmurnre

eveJayrs{u 0{r't ?nq: run: rru

1.3 l,ourl,erro{nr:iffg

t. r!#nurror,.rrsdou-nuar:fifidoryndmar:rfiurfiunr:rioudu: rfio.rorndou'nudr:
rfluflofiaur:nlfi:ruavr6on{oXndraar:nr:rioufiurldrfluodx6 6nri.r&arur:orifinfia
rf, orfl urj: s lucfdonr: rioufi u:1d6nd:u

2 a --_j^q_-.-g_. ary .l--^i--erq d - ja . ra2. dounudr: ff ri ru lfr nu rlruii'u'luni.rfr rilu fi ofi sruer: fi fi nr: rnuurdo{1urixfl
zssz ,rirrfu duoo'tndufinuar:inr:rilHuuuilaroqjnnon rriu finr:rfinlrri uovfinr:ilnfi:
a'rlil duruio{lltolndn1ilmr.:ra:ugfiofifinr:uJiuuuilar Inudofinuar:firirnr:iinur ld*ri
u'nuf,t:?t:d1: odyr. , GM Traver, Traver rrips, tioutiuntr, rfiur:oulnn rfludu

E. f, nu rrnn urinri oufi urr r r lvru,i ru au 200 nu Inuf, nu rludx rn'ou uqsin uu -
[u?]RU \.?t.2552

r.l rJ:vfu nidaroirosldiu

l - ri rlfin : r u o'l n r : ril n fu d o t o.r rin ri u o,d o r"'r. l n u fi rn u n c iu fi .r il in q: ru n f
rfi dltvrilurJ:c'lutrih?rriauuufi,fiur{0.rfiiufinroudrunr:rioufiur 

{rJ:;nounr:drua,iq:i onr: ri olrfi urirq atlr:orirhJrfl u{oq nlunr:r{nru rftidoXadrra.,r r.,odsu'nud.r:
js.-:

rfi o ariuaquua;dlraixqn d1il n: : urioqfi ur



bLriurursrunEr (r) sgsrusr,[r € F[r$0ut![unurlrsrllno]rrurFlnEr]r.nnhnsomgrcp
n3 3u0uur0 u0 sutlgnIr u0ruunoMogltn s su0u ]u0rrrl.r (ruqrnog) cBgt]e11sru

t0tilbotLStuntI,

!nr'cu;rlntltuctslogtsutt nt.uttnlrtrgse0u[ ssLl*r{ogr,r*,roursF}e Eu[,r3 nogr
0rsnEt n0nnllururr3033nEtuoourrurgt^rrr$bg $g0rItr eBgt]ou3ru3rDBBrr

ngIogpogsur *,[ors r,rtrro

L RUU s L UB^U : 3 ht O'JLil Ur*'[ r0u,t]o u,ufl npcnur u uft GIs ]Uor n l.t, ouu hncoopop

oP $o,r u0ot3 u0L 3, nLr lrogt
$gtt uu*,[rtou1 u uuhoP sull tloBlslot F utu go rono fipnMr nnu'ogug,r huc nup c ul
op ogr ursslrnruunrrL$0lr[ opurc sLp06n]oropB*ug!,Lu ]uorfilr ogrlAulu3r.u

srp0unog,uogt 3ru rurour
ctuctruftopstulot{3ullo[nprtcultlcuun;Bnsnflnl ou:ru,oropsurr ur]uhsp nsurnop
u r 0 s r l, 0 un o u s L I o,L o p nj u Et l, L u s o,L u n rr u bg 0r n l{ e g ,tl ulu, 3 ru r r ru gb m

ul,uJntBs t'I

uuLir@ rlurl@rflYtrm]p0pngrtsol s sFptFI
0ctntltf ustntp0[npg]ogHrtr-lotttll]ttoMil,tp0unog]ornnrrptnlrlnun JLtrs!,F!,ru

rluc 0 ut r,r ] o !,t n[ frut [tvrrf nt c ur n r Eug s ull rp u n]l 3 LU ntltroI s s F rr 
E,c!!tl 

.i

F[ @t t0ut]Otir gL urC n]rnptE a t,[r

LmH,BIl,tunhpnnp:ull ltgpt]ptnottgtuuMLnugrnrl,Iun 0rirItttrLntrr]ouu;r]on
t0l t!olitlLt^nuluoul!,tuouuMftt t0t t]@u, gtu gtptt,L]o,t,uM,ctto]unL gu,*ttL!t'€

nt errBnr rbu* tr]* nf snf rur

0t^[tL'tt0l l]@t utt]O,l'trtUlrglutt,r]/nLp0t0[Ot40[O] ]t ttttu]utu-l,l^] trlr .C

9



totlgt 0:uil
Sutuuh l'uclsLltlGoglttuttlt tr ursttrsglt ]ortrsru outsturrsrJr]lrg,tu 0Lru.tlgutsru]rr,r]gtr
ogtroLnu'tgugBntup tuts rbruuuuM ocrunourrp lolaut]r0ortl,suulrmneurr uLvilt,
nr0uuuroil,r *r[rtgro0uul cnpurur s, lr[p[0rfi r,ttprnburpu0lsr s,ruloprrcu]onpnou
u' Lp np ,t g L u o u 0 

[ o ,r ]M' tt t L u ] u n t ,t !t u t u to 3 t u ] r tr nD M nr D B^O OFoU GIO lr] n13t r u

c0s[lts]turrutt0 sull t0r,Urrrrpl g,LuruLt303 s

Dtt'tttt'tstulolLplrlpesFtrtot urrutr t0t/ttlotJtltt,tnprot]gosnlgnlhnuut L ltronnrrptnl
L 0 l t t, @ [r L fr ] r r nl, 3 0 rit,, u o np n r. o o g,lu n o rrr,, r r" o g o In ; ;il ; J"; d; ;

tr^u l r u u l6il 1rc 0 ttr ] a l^ ] L r,r n ur s r u n lpu ] u : s p tr uc n r ft lt r 
[r 

tt 0 u 
l ]n tt ur r.r ]r u g ]p F l ]p 14

t tttt';0uL0 rlutltL[t Bttl]otlun]olt]ttttturgtu ]untrtt{ Butsg[utgat ut Blat]ottgtu

*,[0Lsrrosn],ttrroBQu3r,[r3,LunErtrlgs2u]rrf !,frirursul}r-u,nurslunEr (E) 3uil 0[r'u$p
rttu0t,I'F[nEl]@]']Ll^nulsLu (Z) ctsuctl,LunElnou,ntup]f [t[t6upnptohoguto



a cl aQ,, 4 cl It
uu?fi9r ilqHa ltav{rlu?ounlnu?to{

c -- jj I v arlnnl:fl1:?0ronfl'r: ,slu'lnu llns?::un::ufrrilur{or frunr:Flnu16oqnr:rflniu
iaotqg'etinieeq
d0ttagR?1lJTltl'to ltnoil00ud?undunl:9ra1010{unmo{tYtu2T1? lytumtnlrflu.rtu 0{r?a

q: runfrrfi ,ir,,rn,fl ,Ard6o

2. I uu ?n ?luFn uavn qu fi rfi uarirr^rqEn: : l1u nr: rfl o ir do
aaail,.

2. 2 I ru ?Rn t n ?Yr u 1n'l : d o d'r : I ro3 n'l lu n o { n 1 : I 1 ? d 1 :
aA-,i

2. 3 lru ?nornu?nu n1: Yr 0 {rYru?

2.4 lru ?6ndru drun oun'r{nr: na'rrl

I
cl

UYIYI 2

lAvq
2.5,Uoxalnu?nulnltfl u{u

ae aa I
2.6{'lu 2 t uYt lnu2ir o {

2.7 n:OUltu?6n

2.8 dxu6!1u

2. I uu?Rxlufi ouavnqufi riuafrunqfi n: :ulunrtrfl oYudo

lun:curunr:doar:riu fi.rfihinr:uordrua'o rirorirrl:irosrirtidrrar:ficirlil

rdrdrnrruaulntsrdiuar:ldurn d.rfiur:lrI(scharmm, 1973 : zoo) l#nrrurfiul{dr

rir:ar:fir{rdrnrruaulntorfiiuar:ldlrn rsfiuurh?lrirlfinr:doar:firJ:;finf;nrn
l

Ja
lJ1nTU

01nn1: enuriilurfi urriu{iudrrar: rirhild{oqarfl uudng rududuua;rf, olddr
t.

{iudrrar:riuihiwrilniuuiofinr.rfircrilniuuiaaulo.ri12d1:qnnurd!0lil ua;fu'lil
,!ce.'l.e..ea9a.d.

n?'ruu lun'l::urr12d1: {:ur,12tt't:uf,a3fluu{rnl::u uR?1utn01 ufllrnouduo{no

ri rrar: un ni r.rfiulrJ riolr glurdrfl u : ruqnn nua u trrrinx o{ d{ au (trinri rinfu, 2s27 :

rso) 6'rriu f,rdna:l#nrlxduloduduu:n drrinnquiuacfnif,unl{nl:dod1:riun'ir

n:ru2un'r:ra'onf,::,u01{fuar: (Selective Process) duil:cnoudru nr:rdonrilniu



(Selective Exposure) n1:l6oniu{ (Setectire Perception) llaunttr6on0n6l (Selective

Retention)

a ..i
ilu? Ao uavmqu iirfi u afru nr :rfl o iu.ril ? ar :

uu 2fi a ua s vr q u fi rfi u : fiu n r : ril n fu rj r a a r : fi d r 6'rg 1 duri n q u fi ri u r 6'u
oan:eu?un1:'lunr:rdoniurtlr (Selective process) d.rrj:snoudeu (Klapper, 1960 : l9 - 25)

t.nt: rdonrilniu (Setective Exposure) u urudl uu alriufi {fu cr: nsra'onfl ult
A q e . i I o a -4- q ia .a a ;x:ollJn:u11?d'l:mrronRAo{fl Un?txnnriiu n?1uduhfr Io{rnluavilulu'lurAnrdu{

rirrat:fihiaonndslfiut{f,uRcr'uacnarufinulur6uro,ireru ,iod,rrr'rrnr:tdirriraar:fihi

a o n n do l fiu n ? tx f n l u r{rl t u i o rTau n o' fi fi o { r6u fi r ; ri o 1 #rfi q n r ? s n l r r hi au q a vr x
6sr1tfir:'un'i1 "cognirive Dissonance" doqoouortnnuiou6ndron.rrrorruhiauqadld

Inunr:nJduuriaunfi nru{dn uiouqa'n::un1:udn{oon ilioud?lrrrjrrar:firdona::
,jlyeaa

lqil1st1?cl1: ndonR60{fiuR2lunnrnu,uolnu

2.n1tla'oniuf (selective Perception) rfioqnnar6onri]niurir?f,1:ntnu?tri{ln
. J y ye a o J a a J

It u d { ?t ii { tr d e d iu a r : t u l a' o n f u ir i o r n' o n 6 n r I r u u 1 u t o { fl r : rf u n r r ria u n n'
ftAeil:vaunr:d arrur8o R21u6o{n1: n 21rfl 1nililuasu:rrrlo anr:sil{tnlu?riodnr?t

or:uoilutsrrrfu rfludu d.rrfu{iuar:rcdRaurisfinrfioudrrar:l#ifianmfinurorfir

uolrl#eonndorfiunrruR-nrfi unrrueultuiorirunn-fi io{riu
3.nr:16ontn6r (Selective Retenrion) rfluuur'lrilnr:r6onrn,irrjrrar:tRnuriau

fi n : l fiu n l l au l n n ?ru do { n'r : riau n n't o { n u lo { un ; rin t s du lu ri r u fi n u ro r hi au l r
4-i-AotjAte6dror-.r..ru5oriolfr{nudl riolfrdrudunrunnrfiurornuro{ldiru drriunr:ra'ononf rru{ol,rlt olr

drrar:fildfu 6lrrirdurflunltd?ulrriuvirunn'uionrrurf,oriltor{iuar:riuns6rdu

nacnjduuuilnrldurndu

oJd
duriuac 6gruu (Hunr and D. Ruben, 1993 : 50 - sz) ldnrirr6.rihfrutor{iuar:

iao o . . tto!
YllJoil[ilan0n:3u2unl: laon 126rru

r .n e r u do I n u Need) il r t'u d d r fiq fi qn il r ilu u u{l lu n : s u au n r : rd o n t o I u qu ri

6onrrudo{n1: n21udo{nrrqnod'rot,o.rrqudrion?ludo{n'r:m1rn1uuacln ,i.rnrru
9 e --_. y_ u 3 -,_-..S_ v_ o d a jno{nl::;nuqtlllauR2lxno{n1::vfiu61 uourilunrdltlunnl:lnonlo{r:1 r:rrdonrno

9



t0

i, ' At i '
duo{n21uno{nr:to{r:r rn'oh?'lddtrar:fidorn1: lfl'onl:uouiulud'lnu rfioaruyrolr
4tt
rljUnU

z.risunfiuns rirfi uu (Artimde and values) fraunfin'on? 1u x ou nlufi 1 o hilr6ul
r-d--r--- -. a 4 , ! ; e a 4 y4 i, c d n. c

erot:o{er1{1 RluurJ nounnflu!-ruYll:luooo lilua21rldnil?11:1fi2:0!lililto lufl?:ri1

osl:lunr:finrrudufruf,fiufi.rurndouraynu 6rrfu rirriauna'uayrirfiurfi.rfi6mtna

o ri r.rE wi o n r : rfi o n lda' o n r : rd o n ril n iu d r r a r : n r : ra' o n iu { un c n r : rf, o n r o ,i r

l.rfl rruru (Goats) uqudrlnnufi ulruuru tqudrlnnuriruuouhuurudruiunr:
t.c A <A sq e I 9 c . tlrittfruBisrfilluriolorBn nr:r{raurnl nr:r{nr.iou tr]rutrurolfion::rrsim1 fir:rrirtun

8ldaa.'ruuu0srJoyrfiflanonr:ra'onlddoulnru nr:16ondr:cr: nr:16on6nrruuu'ru lrn&n1:

rf, on on,i rrnjoau oufl ruururro{teru

4.R21Ud'rx1ro (Capabiliry) n?txdlut: oroitl: rriurfiuGolln6oludor.rrio
.Ya6a.oGa4e.ddAR2'lltd'llr1r$nluR'lullJoll[flanort1 tunl:Yrwlrioniurll2ar: ta-onna?lrl.tulultnsrn-on

,fir,fin,ro.rriraar:rfuli rriu Ionrafiau{rorrvnrurlmuo;ldnarflrivrq qlvr:riarf
areAaJtr!.q-ia.l

x : 0o1uilu{ doiluilRluln1{til:;lYlf,u1nl nun r woglu: cdudr arruqfr ru-o{u 101n
,lA.-

R2'lUfl 'lU1: OnlUnlUlil01nn

s.nr:ldrj:slutrf Oritity) nrirrlnurirhjudl:rocl#aaruaultuavlf;nrru
c j yc o rilululxlunr:frtsrtr l0uac0n01,ur?fl1:filr1d1u1:ori1tJlf;rj:ylurfld rdu nr:tiru

rrildofiu{ nr:fl.rimq nr:qIn:r{ari rilunr:n:srirornnr:ra'ontou:rlnufiinqil:larri

uisrirtJldrl:;Iucfludruirq rour'l

o.ii lu nr: d0 fl 1 r (Communicarion Style) nr : rfl u {iu ar:, u.,rlri, rirur dl
duo{fiuiinr:1unr:dodl:lroll:'r fionnlrouniolriroudourril:srnn d.rrfuurmu6r

muflldoiyrtl ul{nurouqln:rTarf ur{nurouriruurirdou'ur{ rriu iuiuru'orlilufloufl{

ingtl rnndr n r: ldilor raruil : cmilo'u
rJ

7.dn11r (Context) anrr;lufifinurudl aorufi qnfla rasr2a1fio[ilu
. tA j^r^--_--^,^-dra--i-__--.__-_4__ y, . a e .y adolun1:0trtod1: d{n1{1 lila'turoil[nanonr:rn=onrol{iuar: nr:iinu6uo{6ruii

6ninalnun:{,isnr:6on1dt?oua;d1?d1, nr:rn'on6n2lul,nJluunvrdsnonirri116r'r, n1:

fir:rdsrnr:qnuordrrfluotirrl: nr:fir:r6adloru'rruo,:rodrrl: r:rrdo.irnu6unrnnir

oc'l:trnt:r uasnltfiuln'ndrr:to{ludorun1:oio;1:druudlrifi6niyracionr:16ontor

t:1



ll

g.il : ; au nr: oiuac fi du (Experience and Habit) lu1 ru v t o.t {iu ar: {iu ar: ud

acnufiorurfidunr:iuar:durflunaurrrnil:;aunr:silunr:iudrrar:,r,oru:1 r:rr{ruur

o.'rrrurdorfinlnrfiurr'o :runr:il:crnnlnil:;rnrndo 6'rriur:16.r16ontddotfinln

rfinudr aulo6o.rln6orrutr 6nruuuruodr.rlnotirrudqraE16onfiocon,f,rio.rlnrior
f,

l,tu{

su:ur, (Schramm, 1973 : l2l - 122) ncirrdlo.rrirj:snoufifiuvrurvriirriqsio
a aai, r

n: gu?un'r:rnond: :r,o{urluu tnlln

t . il : c a u n r : ol il : v a u n r : niri r }ifi iu d r : ud?,u.r 1 d r r a r : un n si r.r fiu{

z. n r : il : v rfi u ar : v il : c I unit o r d r : ar : {fr ar: 0u ud 2 { r,r 1d r a ar : rfrt o au o l
r J r o . J a - A . e o ay € q r v

lnrj:ud{nx0{reruou'r{ ln0ul{ilu{r Suxn{Y[rnnn1{rnu m1 lfiqnnarln?1lJftulon1{,iu

l. nr:f,nullnudR'rrtu2ndou rirhifi R2luunneil.rlulrq6n: :unr:16onrilniu
.taa.

doua,ruor,t'1tl1ld'l:

4. n2rud'un:olunr:iuar: d.rrfi urfiuanrnirrnruua;6nlodti',1t?rqin::u
qgiag

n1: llJn: ul,12fl 'r: 1,O{rlafl allnnnlrnu

s. q a 6 n n rr rfi rhlfi n a ei o n r : ril 6 uu urJ a r riau n e'n r : hil rir rl n un v n q 6 n : : u

tor{iuar:

o. or:usf dR1Twr1rr01:uoi tor{iuar: rrrirh?fliur{rlonluuuru.uouirrer:

rioorrrfl u qila: : ntornarrrdrlon2lu?rulurol.rirrer:

z. riaunfi rcrfl udarirrunrirfi tornr:iuuacnouauorciofi qirrafodrrar:fi

ldr^ru
r c 4 A . ia a a

n 1 : lld ? { l.l 1t, 1 ? d 1 t lu n 1 I f, n u lrt o { n 1 : tld2 { l.r 1t 1 2 d't : u lij u n 1 : fl nu 1 0 {r

arrueiur{uf,toriltiluirq fifinaisnr:rfionuilnnuiouarrrrdrearrolndur.um nlu

luriowo.rnq6n::unr:ra'onrflniuriraar:drfiiltfruwl:firqflud:drnua rirluqnna6r
aaaier.

ln0fl?t: 0ilanrnu{n1t:u,t 1?fl uu1{ou'l{

o r rirj : s n o u dr u rir n r rfl u dr urj : ii i 6 r, in u m r r do u rio o', r',, o a lr q

il : c au n r : ofn d o r rn a r rJ q nil.r fiau a 6 R r r u R'n : r u rir n q 6 n : : u vir tJ t o r {iu d r r a r :
Inunx olrirj:cnsudar;q lduri(minri riafru, z5z7t 164- 166)

I . enrnuan dol rfl u6'r eirfiqdrr u'r fi ri rr u n riau n6ua ;u q 6n : : u fl o {qn n n
ja, . r o . J r . i 9 u J a
nun0T1?fl1:ou'l{ ln0ulill,tu{ tnuloTlluoul{u{fln1fltt?n60l|Yl1,iR:ouRt2 .li{tlilufloluu
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s ad c e 4 e e _q .9 e -€ j , j,Yl1{fl{numuR2'llldlnqtllutludutt:nlunrraf t{}i'f,undrio.rrit,l6l u0n0tnfr
aorfunr:finurfirfluuilrirfifi1l#rfinnr:rEuuf rirh?rfinnr:ril6uuuiln{m1{flAilqq,1

n:rufio o.lrdu duriludulrutornr:rildor,,rJuonlonrrufdn ua;nqn'n::rti,,nu.1uun

Inuri:liludranrnurndouf,uflufirfiriotirfinnr:riuufnrrdrnu hi.irrcrfludrdrrunfil
rir uio6'erirrar:fiqnnnnr:o;iuf uionouauoreirq ,.rri.rn.,ro.rnnr,u^adoyrfindu
--.^^--^:^----i- -- q n ,l yrlnilqnn: : ryt 0sudn{ o0n lu dntlunr n ruu6ru

2. uYl u'lYl 1, o { {fu d r r a r : u m u rvr rfl u In : .r aix fi 16 u r riuu q er' n : : u ei ro 1 d
-rr-- - "--- 

3 r ddlnuriruunfru lmurmttsiasunurunvfililuuutouqn^n::urflurirunauquoqidrurauo
os.l ,td{.r-Jrr9-lreojfl'lll:u:suunl:d0tl1:tl6r umlrmnncriluihil'udluurilrirrar:riu{iu{raar:errur:nfrrs

nlnnvtuflqEn::u'tlo.tfruuasfiuluaotunr:ofrd.1 d.rrfluiltfrumrqd.rnudrirh?nr:

do a r : dt q n G n a ldn rl do { n 1 : n ri r : 6 0 r r n {iu d r r a r : i n ar r dr yiu f,m r.r ao l u n r fl u n g

u Yl u l Yl o ti l.r l : fi u {ri l d r r u io uu ri r a r : n ? r u n dl u n d.r u i s n a r u un n gi t.l riu lu u yr u r yr
t

: ru riln q6n : : r i r q ti orlfi 6n in n n r r R ? ur R'n ri r u-uu ua s rfl r r r r ut o r fru u a s fiu

3. nc!udx6.r rdor o',nrlonauiacnulu drnuor riunu rvrodrrln odr{il dr
uiountuotirllutrartduariu lurirnrfidudouulnl r{nnaorrfiunurnirrl o{lunq'u
dlnu fi drrrililc ildrfi inqin: : ueirrl lun{uro{nu ncllru drdf urJiuurafi ouuu ri r
E^^9---- J-- r Gt:i adrl6ltolrlnnnfid.rfinoqi wrflufirf,nq6n::l,,urn.lu,doxo{rqnanfirfluarrf,n ortf,
lr lo1ifl lnR; runq6n: : utol{iud rrar: lcrrnunulilua3nq6n: : uto.r nriufi {iu ar:
d{nnou{

4. iruu r: : rua;il: ;rn6 n',r dua.,, rfl u n: surunr : fi rfi ndr,lu anrn
iotut::lttasil:cmdtordrnr iorut::uodrrru'.r n'oenrnfiqaRainlurf,o firiu'ul i

yeit
nr:inurinqaltol :atriqnr:ttnnrooniufiu iruur::rl01tlrdn{oonnrrfiwr nr:lolir
rirrxar 'ln:raiunr:crru'uiinro{n:ouni: nr:ilnn:or nr:ilnur rfludu :;uuryrnu

- r Al- u e r. a .ttavinur::1fi{iuar:rilrino{tiouirieulunr:uriornounqn'n::u unsinan:;nudo
nr:iudrra',rru.r6ri,

5. f,nuu:nrlil:ctrn:aranf rriu 1ilfl olrl olir dolfi6ninaionr:fu
t4-

x1?frl:ruuouxtn

6. n r : ilnu r ua r f, n lil il 1 q 6fr n u rf.t nu o d.r ddr u fi ri r u d r urair afi .r

il:saunr:of rracrflud:dtiluna2rrf,ulolunr:uexrrdrrar:ror{iu Inursurcodrr0.r



F[* nuruSrunpuhp rLcuru: srt^unnInruuuhuoro 6Iorpo n gr

Bsttutrlttl.tss npb0Puuop,t[rtttunrr]0rssruuL0uutn 0[]Btnlr]3tngruru]t4trrolr3,ro

np : c u n u u r 0 r r ng u u uh u or o 
6 l o tr lu,r nlrru c u n*p[ s r u ] oprsrr u rtr ru p

$pr.tsgu[]gounpuuuh

uots[]o,tuuuhncuoyurttLcu[u:30u[untrLg]p sLu]o],r 0Lnr{rprruu}nrcununn*ru[

uuuhuoroglorlrucunusslrcr.rssnlrlsplopuuoprlrsrrunnrlonsru'z..

lDolnrrnrcu lnrcug
utoosqgfogrplogtnU!0 uonnrunoguutlprrgsnuluuoonsru]oulrLcuftu:srrunn:rolt, iP -. ? ,P : ,. |' -;--r'i--'--r---'-ri-'----'-;---'-;"i-'-''
uuuhuoro gIor!nr.cunp:s,!r0l,r:t, nu$a*,sop uuol,nImcunrr$on sru 

. 
I

ur0rnsuuuhuorogsonolntrtmruogn pqnr"cu

utOuutnnsLpctltsLulspnttu strtnflttLcuBun!,urLrlrnsplsru]o],og nlluuuhuorrg a-a

lollntruLnorr3,tu]c9BtcuoSttgurLr[Llr]Lp|lsLU tCtut|Ltl tr nuuoll lru$rtr ? t P . -.---p-'i-fF'-€--' --i-'-

olnyp1Sryrnltsurutrrrcnoo:oolouuuh npcwcurnt srurruurn

ssttsunhsulo*tstptttlrrcttloglt]outuur.r:cSnLorourrrcu rruut,tp]ruNnnl nnsrprur
ata

boutuuncE*lorou ]rpurrolnllrlrucuogl,t o[orrprl 0lol.trtlrrcuuu*rlrs ncr ruuB

scnr,tuulltloun]t!,tpstItIt!sLutt nu,tuuuhSE]3un[ nflsururou0ntotstGrGguuuh
a'.-i

sl,ttlunhru!,tutcuoopr*plS]r0ltsF,uMrlrun ilrs[prltu.t ]ulrronuuuh rpr0[r[t a

ltLLuLr osu,Ing:rrnroroMnLru,lt]0gt,ruo3n Lnpl1tlostrnognhsu]o!,sru n[t ]sl o > d ^ F 
- - -i.-b- -E--- -F-- -'-f h.i-b-F '-"?'-"--'-;'--- "i'

t6
$unrlusrurrubps,rulo*,]rru]r,rtrulrrruosl.rsrprLn rr3p[3ru irtrt ntpl8jttr0133,lro3l.r

nullflouuMLdu lttnltoB0u (saplllqsl'I) npufr:erurraun (arqrpuadxg) lsrhunhlugruftu

(anp6 pre,r\au) nt,trrttorrut ]ts,uM]LLnBr,fl,or rfro!,Frnraut Lur,runghong nrn6ur11ol, 6' F T P

uroulsrptrfinr,uoutfouuuhtccrpu (erOt'upllv salrurl3)nuuor pu!r[

nu$[rrurilflitsunntnuilonlLl3oou nu]Luut ll a . P - e a. 
F I P 6 I

sntrurropur0srpLUruftopn;cogtlorugursrun$3tr n"pryrnr*,srunrBouuugnrp nort

n0!,ts !,1 ttunosunntupttgtr0Ltrtl nu]rrcurorrsuu,ntnmoonusuutx,run;purosont srp

nE!o uun nulnul uu cr otru gLlrtprtl ntsucn srl,ol, rtul nt,tr30 rlrttuuuut0 -ta , i s e €F -'-r-h - -'--F -,-dh--ii-'-------r--E---

nrlLr rlb rguptrpmrc ur nscurr

stu0t I sLpcLnnfr,n[ttstun[0ttt3suttt0u:utt nt0stun[BRu$ugr*rloLtrncpns0rH,uggru

€r
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In u a l rJ udr n ri r r l d'i r n r : 16 o n iuri r r a r : rio n'r : ud ? {n4 lri r r a r : rfu u o n 0 1 n

rnooefuaquriaun6unsn:u6nun;nlurdrlrdfioqirdrude drrflunr:uar.ruru,r'orir'lrjlf;

lunr.rdu1 niu rfiolrtinrrl{ t{rfluuurnr.rlunr:ufiilolr-, ,rrrio,duauooo,,uault
druqnnarrardoorluriurfirlt ,uno',ndn',:fiqnaalnrsfinfiulruarrurdrrar: rsuruu
I I a a d-.---- -r u . --i- <4- - at r 6 ta d aetol,1?fll: ltroilnnlnulnt:tl]niutrle r:rIu frTuo{fiunr:il:srfrurrJSuurfiuuolneru

jqy u ur Y

r rururufr l{uns Hnnouumu r rnnr: iufii rrar: riu1 dru

2. 2 uu ? a oi sr?m u r nr : do ar : ua v n ? 1il eio { nt : dr ? il r

^J. .-.-e-e- q. { j o q e tt A e
n 1 : Ylil : e s l ru r{n du 1 s tdsn fr ou=n u fl r : u o n 0 I nil t f,um r I dr u n r : fi o er : udr il o f,u

vrr.rdruisrimurfirfluiltfrunutlfifinerutirfiq ornuuif,utoir Karz, Btumter, & Gureviteh

(drrdrlu u.rqd r.rdilunt, zsqs: s) ldlirnr:Finur6ornrrudornr:rfiuafiudor,riomnfi

dornr:lddorfu iduuuurrtrnuuifrudrfindulufl a.s.rgza rilun:6iinurfirfiudo{arln

fl {luil:;rnsda: rtoa d:unr: afi rurn: inRrrrdornr:mrrdru6nlruncdrnuut{u,frdu

(the social and psychological needs) drunufroorirjrrnourfo g ur:rufiunarulflunrru
dornr:ludrueirl n'o

l. Mode R'o'uu riofinuorvnrudslnr: tdu dolnr:1$dur.,ndu

2. connection a'o lnrl r v el rit or r r1u 61u n r : a'n i o rri u do r n r : n'n ci o rnjo fu
d rrar : riorilorfiorlu.r aru rTuriuf,

3. Reference n'o q nn nrio a'oolw unfi lrlu rirfor lur nr: n'nri o hJ { dr riu rdo

dolnr:tsr6nfiuornnturfluoiura;tlorirrl fiarrr:onouduo{aaluduln',rdld6rorr
nrirrld'ir nrrudolnr:rir:ar:'uouria;auriu rflunnurornu:rgrhornilrfiunruluua;

Aoe
nluuoRU1nJun2CrUUd{u

6nivrurrfi urfiuu:r grh rilunracirrl fi rfl ufi .rndnduariuaquua;rfl uqrJa: :n
dntllnrrn:;rir dllditnur6.rnq6n::utouriaEqnan 'irrirlu6uJ:;nqfirriuriu inr:

, qra a --^i I -. I a o r - tnrcqu lfi rn-auqdnr :rtlu1 iuodrr'l: uiorirhnqen: : uriu1 qn: ; iuli u: r grfu orr
uolrfiuld (overt) rioorognilntirl{ (covert) 1{ nr:n:;ri,ruoourfrurndoyrrrirnsufi

rrfrti.rlddr r1n1nrr1tilqln ufirlnnutfrr rororrlrin:rurfiurfiuu:rglhfio{rdorrd'r

flqn'n:tltto.rnu rininimu'rfl1u1:otn'r.rrou,rodw1n:rcfu:rglhld tourtnfildlunr:
ll re e ^. r
rtuo{n'untu6ornr: (need) uasu:rriu (drive) dlfi (fiir::or raiinf,2538 : 13)
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n?1udo{n1r (need) ln01nnl:urndranri{nruluirlnru,ol,,arfi ,,,rndounruuoni

iunru ud:rfir1#rfinu:rdu (drive) du rfioo{luanrvrdrfian?lurrnunourln R2'uJdornr:

ocfi rir6'rr;u ql rir1fir6n anlnfi ouroru,d,

, 
rr1 Idu (drive) fi rfidrfinduroIlnuhjdoui uu i (unteamed) rdu Rlrln'?n:su 1u

uasirilfirfiatrnnr:6uu{ (acquired) rdu nr:riuu{vrr.rdlnu ra:uJfir aiiltgqr nan do
.!y €, e a lJ

rr nlua?uufl ?un:uquilqnn: : ut0{nun{tuu

tuiotfintt:.:1l1t1unr:dtsdurriG lunr:dovauo,rrerouR'rrudornr:ro{erurlnt,
a94oJa6
duriruiouinr:riu rEunuqfrn::r unsnr:l#ruqnnror{uilnnueiasnu'ir rflunr:dumr

n?lufluqavrr.rdruisrim0ldrnu (psychosocial equilibrium) fufin'o rnuisrinurdlnu
(psychosocial game) (Webster, l97l : l3l)

lunr:ifruni.rd lot'rdlud:unaumr{n1:nn1n 6srfl uihfrufi rfl udrn:c{u drfi nn
iaga)riotqnn::lnr:frnfiu1t6o d:n:velurirrl fifio rirur.rau6'rlndrr,rdc ilioilnrudrtor
rirunelnr{n1:na1n firinnr:narnfrrauocio{uilnn riarirlrl{nl:nourruo{duqrfiru

fi dornr: 6o nr: fi fruilnnrirnr:dofi udr do,,ar.u^ra lil lI

nrriuf lperceprion;

,*urrr,d I ilofrulunioiloiludruininurfi idyrinadsnr:dnfiulotor{uilnn

nr:gllt (morivation)

qer--
utcun'tutn?mu1

d-alaJa
frrr. raE 2{grofl1. n1:?lnr1!rnqnn::l{uilnn.

rdJ
tlAJ lcUtmncU,2542 z 13.

n 1{lvrilxu'tu n : : drrinfi ur{r' : cil dr
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t

u o n t 1 n ii n r : d ru fi n u a r : r rir d on^u r( n r : ril n fu fl ri vr q un r n 1 : su :'r u fl 'l :
s s J t , I 3 te i , e
Ivr : fr'srit o{uginr{Rna usinsnuriuiu o{riurr qfl afi usrncir{fiu (rJ: uv fl erul?fi u, 2538 :

aA
8l) nal?Ro

l. tnis#olnr:lruqnr:oi (surveiltance) Iau6nn'ruR2lllndouluar,n;
o J -Adrrnnnr:si:oudrfr ocldi'iro;1:fi rd.rrn'ndurfi 01fl rluruqnr:oi

i)to2. nTo6ornr:dlruclil (guidance) lu nr:rJfrri61#qndolwrirulunr:6'nfrulr

iro{ugi auqnn aluuri asiu

3. ruiorirrordolarirrar:'hjldlunr: aufl il1 (conversarion communicarion)
j4. rfi on rua'urdu (excitement) afiln rru fdnrau'ou o giluu,t qn t: oioil

9, I -r,,r1y. y ,, "n ! re
ri'.r riu o 1 r n ei 1 2 16ir rr ru do I n 1: do { a d 1 1 d I : i, o rr ugi a u n u fu fi u o qi fiu ru q H a

I e dt o av J , i . a y .d?un?lilullan 01n{1u?iUlro{llamculragnflu TlU2l n1:RrlnngnuIR?1u60{n1:rif f Cf :
J-.,
var
riu fi Harrtrnu:{W10 orniltfrunruluuasilofrunluuonrllfl udrariuarlu l#nur: rriu
,- - -.. .- A 9 e , as r
no{n1:1,12d'r: tilonoudu0{tR?luno{n'lrtro{n?rot lla;R?1u6o{n1:ui lnnrjrrnr:tol

!,daA.Joar'trnufu fiiiuaruertuqfitvrirrr6rnr:frnfruhfioun;ra'snuilnnlufiqn rirfi sturr*"r ld
uuntrnd2ril:oonlflu I n{u lddldtsrrrr-,"r, 1985: 13)

l. R?lrtilenrila'u (diversion) n'o grluuuto.rnr:ldf,oriion?1xliulfil riounnro

nluduni un uacufiufi ilqu rnlu irrrluf,inrJ: c 6riu

2. urluurYur{uf, (personat retation) n'o l#ludnuu;t o{n1:pqufiu{6u riow'ld
fi I o n rrrldrra riru fruqnna oiulun : oun ir

3. rondnuoltoliltrrnqnno (penonat identity) 6io nr:uenloondln r: fi drnu Inu
qt I a d ,i .s i"yo , d attnl: 01{o{rlnrlflfl aou liloduudqu n0n01 lfi lnnfl 21uu1rto6'oto{nulo{r

4. n'nnrudrralt (surveitlance) nr:rnu6n{o{nrj1?611:nrudofilfi lr{rirl1 fi
nuro{flu101n:i drfinrrudornt:fihiruiioufiu ullnuduln{oqadrura:u!fio n1:dlo{t

tueiumnueultrisr:rrfirfluriurfir rninntuiriu}J dufirlfinudr nrrudocnr:firnnirl

riuoonliltor,,incnufu ruiorutttnau'rdrfiunnciNfiu nuriagflufiJ:caunr:siocl: fiI

drufiu:rgrlndrirll{nrruaulnlud.n'ttiur riuror nnto{nl:diofll:luuu2r,qufid6.r

tiuo{frunrrudornr: uiou:.rg.rlofirtornilofrummnrunriluncitrf,unmdruiniiluli,0{r

fl'ildo fifidodrrartii,iriludo d.ruriavqnnnfifinrrrdornr:ldrirrar:fiunncir{fiu
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ruu d ro o { n: vu ?u nr: ffo iulorrst ol{uiln n

n : e u ?u n r : 6'n fi ul o d rfl u rJ : ; Iunfd o fl 'r : ?1 { unu n fi n fiorq{ : r n r do r yn { n 1 : n n la

rua;tlmtiGnr:t1u undeotiruriu {Ha'nln:rfi'srffi ldnu'ir {6iolriarur:otsil:vrfiunn
-.i-.^^---^---i- - r-e..^^.. ^!-l!, tl4-4r a ,t , o - J , a 4rilurfrurvrnunto{uify{udlld uri{fi 0fi [rf n?1x60{rnt: drurmnu-n n'.rriu ernrdnnl ldl{
rrnnfinrflulolunt:afrlhuon rfioair.rnrrlrfioriul#fiu{do (Engel, Btackwee, &

Miniard, 1993:127)

u r n r s n d r r n q 6n : : u n r : do fi u dr t o u n, 1, u riu I n u rq il r s n u lu ru' o r u a r r fi fi

nrru4nfruriuiru'$ruioirudrrJ6n duflu,rurir:utorfiu ro.rldirJrovhi{uiInn'ld
Jy

16ondofiu ueilufltlriu nqn'n::rn'r:6ofiufirornirudrldnJiuuurJor}Jorruq;nafu uav
Adoa69
?onl:n1:'ix:ertol4uilnnttnltudrrJdnuiofru,ir narorflun'rrduArdrnruiruacnrn
l,rr6
'is uio "ril.rfl::nfrudr'(riaan r?rr'ouffi, 2538 : a) duranrhirfiudr nqfin::rnr:du

to . a a t, t, ae Q a a t
i'u ri t uu r fr o d u drt o l {ui In n I o u rn il t s lu riio r r a t ldul 6 ou r r n r : rn'u do fi u dr l u
.rr. .{ I c - -4 t a I 9 a rr 'fiolnnrnuTonuirufr urriJunr:fiofrunrnrnrt{fl : :ilf,uRr riudoruaarl#uiudr lu
Yl--.u. Y a !r-F-- .- u . €a I . e a I 4 .iltltJufirsa::ild'ufiliinatttitdqsioiinil:ciriutolnuriioluorltrntu ilrilnald
r{ua::r,rfiudrunsiruurr.ndu,,da;uril dorfinr,rrnngnf,nr.rnr:narnluril ,ntow

)aalulrodi'nu: r6ualruri{uilnn l#r{ru116ondofi udrlu#ma: :nfiurhtornutr?rrn
3 I -o -'iudru (riaan tuiiouii,2538: s) rriurfiurfiuq:finirunrirdoturnluqifidruturoartr

lrJ#.ro{lu#r.re::nfiud.r fio,rrird,raa.rlfirfiu6.rnq6n::unr:uilnn firilduuurJarnrn

nr:uiInn6'afrudrrfiulotitudur rrrflunr:ui'[nndrEudrua;nrndnuoitorirudrlrj
9o

Tr:olJl nu

rrn{oxnnr:lduinr: to.r{uilnnluqudnr: frrdrfi ncirr{rrdu arur: ooiuru

rfioulu.rlfrrfi udrn:surunr:dafiultdotor{uilna ldi'.rfi drrmunrn 2
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C.
tlllllJlltltl 2 Five-stage Model of the Buying Process
j
YllJl. Kotler, P. Marketing Management Analysis, Ptanning, Implementation and Control.

?s ed. Englewood Cliffs, NJ : Prentice-Hall, 1997 : 182.

t 1 n n ril ldu an r lfrui u 61 6r uu u n q 6 n : : u {ui I n n fi n' r'r : or 1 d 1 n r ! u 2il n 1 t
I

frnfruln'il'o'uol{uilnn ldiuduinatrnihfiuri:uqnnnluri?uxo{il:usrrunionr:rdrf

n 1 t !{ 1 0 lla ! q n a' n n u t o r {ui In n In ufi il r fru ci.r q oo u d ldiu Bvr in a r r n dr n r tu ri au

rrolnriuEvrf;uarionrjudrr6riul lurYrnr ua;ihfiumrrdlnufildiudnr'uaornilrfiunr.r

ia u r : : u rYr nr riau fi rfl u ru du n r.r d.r R r un c ifl u r : : u d r r iu il n fro d rfl u dr n r r {u riu w
,

rflurirurordaerfinrisrcfi,riouinr:fi{uilnndnfiutod. rf.td;nuorut ornq6n::unr:do
to.r{uilnnrflunr:nsuauo.rriofi.ririrrl ocrfiuld.ir n:su?un1:d'na'uloryiotf, ,fl,
--r..-.---is---. ... y'- - d e i I e a . r
ltJttuufr iinrru{udourfi urriuluunro{unou nr: dnfr ulr6oto.r{uilnnusin;nu
rtnncirlriuoon}J rftiinannro;firn1:ud2{ill{oqariraar: ,f.rlua.rdriludoqadrrar:
,iolra.udrilu{oladrqorarri6#runr:ldrru uaclurirufirflunrrdruininur rdu nr:
IEuErdrudoir.rl udrfuirlrJrJ:;rfiu duirlrJqinr:dnfiulodoio}J (rou" r,tee1 :rB4)

trnnr: fi {ui'lnnueia;nu r;6uriunr rr.un',rdufi udruiouinr: fi unnirrriu
Jln- . .n{u unulnqlurnordorfiudr doqnr:ldfiudriififiqnfi arlr:onouduolnludolnl:rar

ntrunolo ft ldrnhrhumil{o{ilq6n: runr:doa'udrtar{uilnnoonrfl udnuweirq ld
a il : ; m m I n uldrn orcin ndru g rJ uu un r : dn fi ul o ua c : c du n r : rfi urriu fiu fi u drrfl u u dn
-J
O{U (Assael, 1995 : 5 -7)
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il: c n r: u: n nr: dofi ulruuuadududou rfl u yJ,,r, n',, du fi udrlu {uiInnfi fi

nrurfi urfrua.r inr: 6'naulrafrufiudousionr: rdonn: rfrudrI

il:;nr:fi aor {uilnadinlufrndriosr: rf,udr n',rdudlrur{uilnnriu riluHnur

rrnil:veunr:alnr:rEuuifruriruiouinr:eir.r1 rirl#r, arlunr:dnfiuhrioudrrriou

rJ : v n r : d a r r n r: 6n fi u h o d r s'$ r fin rfl u n r : 6'n fi u 1 t t o.r fi ui I na fi fi n r r ur6 u rr{uI

lufiudrrioudmdr usidrrfludorldn:curunr:dnfiuloodrr:ounou d.rrinnu'ir fiuilna{
,i

osrirnr:dnf,ulnlufrnuorvfitiun:rfrudrfirfiu{rurlunarnlnril uiern::uluri unsourn
o9 a I
tsrflono'in1:nnno{

t'ueacic'9
il : s n r : qn ri r u n r : d'n fr u 1 n uu u rn- o u r r ril u n r : frn fr u 1 o 6 o a-u dn o.r fr ui I n n fi fi. ___ _ _ri__

n : r u rd o :fru riu a'u dr d r dui l n nir hi do.r ldrr a r l u n r : fin 6 u 1 o u r n d.r yr u'j r fi u i l n n o c ryio

fr urirrdu Inulilrfl u nar runnr: fin6ion: rfi urfi

aa

2.3 rru?Aorisafrunrrrio.rrfi ua

.iaiar'
nr:ri orriiur u uru6l nr: iinur6uvrr.r trJd.raorufi eirrl uacn a on: uu;r?a'l

ru ri rrfu ldfi fi t n: : lsi n1 rfi ndu n r: tJ rdurrrao ru fi fi arur uriorisfi unrnurJ onl
A A i A . a 9 t j a . r , r 'Yriordu6'od{xo{gil{'l riludu nr:risufiurfiunrugiluuudrufiurilfi{uo{6'uihfiuroru

otir.r rdu :;u;narlunr:rioqfiur il:Emn.uolnl:RUu'rnu 6uauaurin r,riorirldiru

eir.r1 rfludu 1u'nr nrlrd , 2s3g) Inuri:tjud:ororsurjuj:;rnmrornr:riogdu:oonld

rflu z rl:;rnnluqfi 6o

l. nr:rioufi uanruluil:crna rfl unr:rio.rrfi urtJo'rreorufi rirrlnruluil:vrma
r j t ! y ai . . .

n r : ri o l rii u r d'nu or ; ii r ; 6o.r ii fr l g sl t u a r u o ti x rriu R 2't x d ? u{ l u t o r l irl : r rt fl R 2 1 u
aa

dvn2nduulunr:fiumm nzrrJnonriu naonrunr:Iluon uiofidlnllnlnurnnutol
.J

ao . J a 6 J
aorufi fu niu r dngruil'l{ur !?nf,ran: riofiailinrur : :urJ:;,irr1orfi u rfl udu

2. nr:rioufi urdr$J:crna ritunr:riolrfi orlrjdraorufi fi dmlilornil:srnaror

nurrnsdoldlun: Juiunr: :cil'iNilr slmflil aluorirl rdu qanln: irun: aonu t{rrfi ol
rfludu ldnrurixil:grmsuacsrrtvdorfirinqrvrarirflu{f r nr:rioufiurdr.rrJ:;rnad

turntoril:;rnarflufirdrdg rdu il:;rmafifirurnlnqirinr;fifir6.rEnrinrioo,dr.r,n
- -- et--- -j 4 - e a i ,iru:tciilonrafrwfranruurndoumx6::tr!1auacfir6ut ualuoril{xrnn'iril:crmaruln
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rf,n usiurrni.rnr:fitcdouEumn'lna1 fiororfluqrJa::nuiorirl#rinrio,,dorrruorlu

aulr niofi arruauhdounrfi 'ld

, u n o', n rir n r : ri o ufi urfi r tJu o { fi'u in q rJ : v a s rit o.r n r : 1 il rfi u 16 n de u d.r o, o o,

ruri{dnuilct ornr: riolrfi ursonldrilu o dnuors 6'rd
-lii06<r ,jA.jl. n1:ilo{l7lu2lilon21Urfqnflulu[nuR?luilulyr.t rilunr:vrolrfruaruortjduu

u::urnrfl il:;nouriunruourn{ournrfiu rfiorufirrisri iorur::u il:yrufi f,innrrr
rfluogiro.rfioriuoir.rl riorioufiur'lilnruaorufirio.rrfiu:cix1 ,duor',rorlnduru

A A , i- - lt .9, ryr e r r a atflanlilnu n1:Ylo.:lYlu?t]lJUut,u0gnulj0tuila1u0u]{ rsu :fluuu Ilusyll{rft:ulnotol
v.jjidoi.i
unno{rn0? lrou6I,ima{enn2ludu l0rro{do'lufl trnastll.r{

2. n r:rioltfi ulfi ofrnriou rfl u nr:1{r:a rdr.rru'or{nrisu i m nruuas dro,rr o'10
a - & s d .r a aJ ad -: ':?unint:{nflurdtnr:rtuil:u lautsl{r:nrfrnr,ioutrTurufiqnrrirfirsrirld aorufitJ

^!f^ ^--l^^-i-. - - a I i a j, hiln 0slnonnd{il dun?ndu1u olnlflurEvrE luu rtuncln uiouunlufrill{1na01n
aAda

R1'r!0nilnRrn lfl:u

3. nr:rioufiulfioFinur{nrurr:rr rflunr:rio.rrfio:firintcilarJ:;arrifirsilnur

rrnll{rfiuefiuinrut::ltolrior6uirrl nru{lrJfiunr:riolrfiurdru rflunr:f,nurf,in

nlurfl uoqiri.rluuilquuinurun;drnuinur rriu mrlu: rordoru finrJcrionl:udn{

n1{1

. ^^_--._ d, j 4 . j lo . r4. nu d o{lfr urrn-onr:fr m nr:rioqfi u:uuufi fi lnrJ:;elri z il:vnt: R'o il:vnr:
,

utn lflilnltlrJunr:ud.rdufirnfinuauh niu rlnuon x?u rmufid qn{ nr:ud{dufirnfi

6.ruri'ir rsfi nr:druaorufi ud rfrufi frlfi flnrfinnrulilrr ogirauo il: s nr:fi aor rilunr:
rio.rrfiurrfiolrjriuirnnioonfirdrnru drnr:rioufiuril:cnndooluddovtjrflufirfidmn

I
q.r3- r j . a - q ,t io r a . o J4lfifin nt:rioltfiut tdu nuilcra Qru uiofl'r:rnuilrrfloElunnnilnruEotioldni riludu

, Jt r r r jo- o a o01nlail:Jdltid'lnrirrosiludldt;olafifiriaiiunrnriodnuorvnu-il:;mauatu6l uurllifiw

ldil: c Iuilirrnn'u ri oqfi trnj: v rnndu rn
.j^-i---e-,r..-r,e,j

5. n1:Ylo{tllu?trioqtn0 nltrJ:;Iil ua;durul n21uoi{udtd'nuot;nl:riolrfrua
--^--j-c-r-r^- ,'--. 4 , j I ! o elluttii'hiil1nsiln'irrilunr:norrfiu? r{{ilil:lrntrilanua? nlrrio{rfiurdolrflunr:

r6u n u hJ rfi o fi o c d o l rfi u r u io rin ri o u ud n r r u rfl u ni urdr {fi lrJ rn' o q : fi t u 6 o rYl r u r

rintsuriltrnrdrurur.tlirirniunr:rioufiur nr:rioufiuruuudfi.rfiwrfluilrf,odrnn
i
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n1:fluulRlJylndsn?n :?nl:? il01uuunl:yto.ilylu?nnuilvrllllu? lfxYl0sfl{r,=ultou 1l

6. nr:ri olrfi u:rdonr:f,nu 1 60 nr:fi qnna'hJsirril: vrnrrnionr: 6inu1 Q{r1u uio
ao a lA J o a I c - "if,o rionr:unnlilAuuortr:ti rinfrnut :;ri1{uxliyrurdu uaeisodluil:;nnariurflu

ca.it!4,ij
t1olliutnou nufio{tfruril:srnnfr :?u6{n1:mo{lmu?nitonr:f,nurnrulurj:vrvradru f,n

drrfl urinrioqfi urfi ri r: ruldl#urirj : srmaotimudr

ru: .r g .r'l o fi ri ol firh n n q G n : : il n r : gi'o i ulolu n r : 16 u n r s t o r rin ri o.r rd s r il : y n o u sle s
lt ! r a -av t ao{nu:3nouilun]u 4 lJ:snl:fio ({5inu rCI5lma?::01, 2545 : 7 t)
4--_ ,t..__.. rr. q i j a : q . j, .ifl{n:rEun?lreto{n1: tunl:yt0{lylu? trxlurl{ rilnll0oixl 1o{dolufryiosrfru:

uiodr.:narfi lsltt{rinrio.rrfi ursin fi ulo lilrfi urldl
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fi ln:cnuilurudl{oqadtaar:rirrlfi rinrioufi ualdiurf.rnr{nrlun;mrrdsu trn
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v.r&j-JJsrorrjaj
d'r otixrdu nl: f{tn5o{iluf,uxu.r nr:ri'noqilur?o.r1n (Suite) fi fi : rn run lfi qn

torl:{u:u uionr:iurJ:rytluolx't:0tufiuil{fiqnto{finntn1: rvlflunrrudolnr:d
t/l9o , hY- . u I . dt . I a yln:u n1:unuorrlnr lnruR2lutilfituulnn?1R?'ru,[1n]uyrl{:1nn1ugt1lJilnet $lnoilduo.l

fl 2rilfi ?odrl16urfi arur: ntJiurJ:;ytluo'll{ t:nruiruorr r: !: : un1'ld
9<d o q I Y a o Gl a
iG fi ri rhlq n 6 r n : r u d { n 2 1 u,il r lil u t o { n u I o { n- o n 1 : 1 #n r : g I 1 r (Motivation)

lr:nWlt (morive) nsrflusirn:;duriondn6'ul#qndrrra.orl,ntucirlnrtufiruohhiuri

riaror

Motivation nr:g.r1t nlrudr nr:n:v{ul#n:vriruiorirru'unr:b?'ldurd.:rflruuru

ddotl (Hotloway, 1988 : 97 olnlondr:ilruflounl:dou irr gog zt4 nqfin::u
rinrio.ufiurtorqEierrf rnrlni2r:01 , zs4s) riu'irrfluilofiudru:nfifiHariouqn'n::r

{uilnn dsrfl unq6n: :ufi dorldiunr: n:v{u

Motive u: I gllo urrudr fl 2rudo{n1:fi 'ldiunr: n: v{uro.rr1anaud.rfi rlornr:

Itd2{l,l'tR?tlnolodrunqfin::ufifirflruuruunvu:ln:vdu (Drive) rflu6'rfirirh?rfia
I . i rranr: n:;{uodrIquu: Irn-oryldmnnr: nouauoIfi ro1r

n l u do r n r : ri r r 1 t or qa a a rfl u u:.r g r h dr frq fi rfi rlrtlr q 6n : : u ei r.r riu d rr fu
9ae)

u nn1 : n n 1aolnila 21x60{ n1: (Hierarchy

(Maslow's Theory of Motivation)

archy Of Needs) ornmquflnr:g.rlo,uoluralai

rfl ufi r grhdtfi ',hiqooauciocRuuanrnq6n: : unr:

o rnvrqufi nr: grlo,u oru rala{

asiro
u: mflnlrnnnl{nuoonul

Z. nr:Yui{ferception)

n: ;u?un1, nr: iu{un;n:rur{rlntorqnnafi iciolanfi orfiuo{du fruilrfiunrulu

lduri nllrfio il: s eunr: ol or: usI -r aq uasil rfrunruu on lduri fi rn: ;dufi r rn: ;yru
.vnl

rJ:carrldufiari.r s 6o nr:ldnn'u nr:lffiu nr:ldrfiu nr:ldfdn,,urn',rldranl6
nr: IEuonluq:fi crioufi ut l:ur:u 6rdouuruuafi rtirfinn:rriu{vrrrdruor:rof uac
^^-^.^l^<-a r -----^r ' i a I Anrrudrtfroo-o tdu nrnnr:IEuurRrudsn?ndurulunr:firnisluurultu{ n:Ju?unl:

iuirhvnoudrudunou ftd

t . n r : ritn iu {op d ld,a'o n f, : : lu ui a; 5u q n dr o : rfl n iudoq a o r n n r : Iguonr{r

ut{nurol hidrtsrfluluorrtrndoa'u'ur( doinq diolvr:rfi'arf uisdut uiwfiInu0rr
lnrim fi 6 nrirriln iu doXa otim 6on a: :
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z. n r : d.rl 0 iu,ilox ad ldrfion n: : u r ru6r {uilnn#.rh iu fi .r n : ;du odrru ur*do
16on a: : n r: rilniu{oq auac lfinrru aulourudr

3. arrur{rltlu{oXadldra'ondt: 6o nrrur{rloua;6nrruurrutordorafi
ldiuur}fln: rriuRrrurrroroo{olnrfu

4. n r : rfi u inu r{01 a d ldra'on d: : tcrfi naarlm : r 6 r{ox a rfi urfiu nfi nfiilo{riu r
d.r ovrir hl{nr: n:;duhTrfinnrudoitnl:uasnlrd'nfiu1o6olu Ionrasio.hJ

s nr:r:'uuf (Learning)

nr: 6uu f ru rudl nr: ril6uuurlarn q6n: : runvnrio n rrurdrl o du rfl u Hn o rn
il : v au n r : aifi r.i r u r r r o r uri n r q n n n n r : rE uu ft o.r q n n a rfi n du ru. o ld:-u fi l n : v du
(Stimulus) rirur{rlrlun:tt{dnu'nR'nuacrfinnl:nouGruo.r (Response) nruvrqufifi.r
n:;{u-nouf,uo'l (stimulus- Response Theory) nnqnf,nr:I*us,,d,,,d.#,6n60ldrirur1d
lu nr: ri.rreirnr:na rnlilft nc!urf, rrrru

4.qn3ifl nril (personatity)

vrqufi t o.rr'l: oud (preuo Theory) uion qufi r'nirar rc# (psychoanatytic Theory)

rfluvrqufiirn:rvr{qndnnrnlnun:q dufiu6oln:rr6rrflu u:rgrh uavd'rn:;{udurflu
isr'lfdru'nosrfl udrrirrunqninnrtto{qnna dnuorsdunnrirwoulnfinnrnfi drd

r- Id rf,uqndnnrnfirintrnfirn:v{uodr{rulu ua;nlr{dnfignn:;{urir1?
qnnailululunouduolnarUfrlrrolttolrtr rdu nrrudo{nlrrnl{rilr nr:IEuorrirul
il01u1 fiarur:on:;{u ra ld

2. Eso rfluqninnrnfir6ntrnnrrnruquinlddriinto{qRna0un2uqrR?1!

do l nr : n r ulu fi rfi n o r n Id ld In uq R a'n n rn t c fi dnu u c a on n do r fiu ri ru'uu lu dr R uuo ;
?0ruf t:u

3. super ego lfl uqna'nnrilfi acyioudr oiur : : uua;Flar : : rr oc d{nr fi nqn'n: : u
firrl,rcauriunt:rflutnr$o.rfi nt:IEuolrlasnlrriuairnr:troirna:ddnuouqnannnr
fi rrr,rarrd rfi oh?aonndo.rfiuriur, :uuarqE! : r rfi 6tordrnr

rin ri o r rfi u r i q n a' n n r r,n n si r r du n r u rio m a' fl 1 d u.r ior u r : : u u n s dr n r ft rfu
nr:riuufrra;rdrltqna'nnrntolrinrioufiua uuru6r nr:r{rlrnqn'n::utorrinrio*dur
dru Inurnttvnqn'n::In1tta'uytt.rtuasnt:uilnn rdu rinrioIrfiurmroruiriuuoun21r
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flenznf,utu riuariu uavqndol, rinvioufiuurr{rluinn21ufl!olnunvntrurflu:yrfiuu

fiiriulunr:rio.rrfiur

s. grluuunr:oir:.rf,io (Life Styte)

liluuunr: irr lf;inriuo{fiuinru t: : u duro.rd.rnuuarn{rorintosusins qnn n
. {. as .. a^--J-e--1,^.- - e-, J rs r o aa rn1:ta0nu: lRnil:olaoncuoduAluatutnl: {uogrlugtJuuunr:dr:lBJntolusiaBqnna

l rl uu r n r : d r : r f, isr du o qi rir n r ru a u h fr'su n 6 ua s n r ru 6 n rfi u t o r uei o ; q n n o d.r
-j'"Yrlnnr:nnrntfroirocarlr:oiuonnqn'n::unr:6old Inurfluilof,onu'rlunr:urilriru

orarn liluuunr:dr: rf,inr;nru{fi'u lrJriurirfi uuro{d{nu

AA6. uuaR:trlaorfiurfrunuro{ (Setf-concept)

--s-i c . - a - a rrq io J auu2fi?1rfl nlnu?nilnuto{ }tu1u0{ n?lxfinytonrur{rhfr rdniunru'luxo{rqnna

n3or1 fiunr:iu{ il:;noudru

t. ttu ?fi Rxo{nu tolfi ufoil fi n:rrr{rlnnurol otir.rufrrivirfi fi du R ?1uxou

otiml:

2. t tu ?R'nt o I n utollu qn u n 6 rfl u n l uf n 6n fi q n n a 1 ilHu oo r nh?n u rfl u,riu riu
a artrrq . Gt , 3uioii{ritlodrnuroltilutduriuuavuanruqin::ul#aonndorriuuurnruinto{tnulo,rr

luqnun6

3. truafintolnutalfi findrqnan6uuo{nuro.iotirurdri.r rilunrnfi qnnainrfi u
jj

q n n o 6uu o {nu lo{ fi ufioiufl u rriu 1:

a. uuria'uomurorfidornr:t#qnnn6uinrfi urfiunuror rilunrnfi qnnado{nr:

l#n u 6u 6n 6.r n rlu u.ilnui r d.r

z.riaun6 (Attihrdes)

riau n a' u u r u 6l n r r u lfirr 16 u r fi 6n o r n n r : 6 u u fl u n 1 : n o u du or ci o d r n : v du tJ
lun'anrlfiari',,aro rionruftlnfinR'nto.rrlnnafifiriod.rrdrdrln riaunirflundrfi
drdo4ra:fi6ninaodm0.rionr:iufua;nq6n::unr:ui'lnntsrrinriosrfiur Inmururr

& j i a ! ar.o o -nd'un:o.td.tfrnuro.rnndrd hirinu&fiufiaunn'fifi0{ riauaa'drrr:nu'nrfioudrear: {ouat
fi rfl un'rru rir ldlu dnuErfi ld,do
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s.flofi't sirunlurniqniuoornnr:ril{'tlr (Serious of work Factor)
, " i .asc 16 d. Y alJ . e 6

r ru il : s,i t fi U n n u il nf6n r : o { 6 r rfl u rio r l,f;rfr ri r fir n ru un s d r dr a u o.r rfi o t c

ndn6'uhir rufi iufi arouil: s cruRrrudrri rlu :;duoruiolu : ;dufi frrdri ru.rruuio
e a 4 c 9 : .i qv ' o ai J t a e

rfirtorilonr:frwroh 6ruruqiiro.trflohiuufiilfrriEoqifirJ:vfimrnrndEriu irrnruis6o.t

'ldfunr:fr'nriounruRr:uriIlue fitn::unr:r{nrioulud?{:suvlznrdrnrirrtsfl.rrJfrria'

runngil{fiuoon'lil ueifidl6'0Jfi0 nr:r6umr.rrio.rrfiur'[rJfi.raorufisir.r1iloir{unuuio
v It. . e Aa .g o l, a

n'r{trJ:![r0fl Yr{uxuognu:3uur?aluasf,nunlflYll{nlurfl:uln0xo,l]lnnuqnnn

g.fl offusiru: lulei (Income Factor)

urnfl lrum3ofir:u rhyrmdrurnnluln6unv anrr{to{ d{tnxfi nJ6uuurj a.r hJrirl#
6 a 9 t a t A a ,i qy i i o . r - d
rfinnr:finriurJ:veujraioriiornEolli rfrordoriru?un21!dso?ndulueionr:rJ:snouorin

: J . c, a c d ry j J a . qra6 a ; o
Ulnu{1u '6f{HA lilfiuU{'lUYlltr0;U:1U l0lTllllU 0{Yl1tillll{tuOOUllAUlllAOilOYl0!u1'lilld

rfr4 o fi r n : : u n r : ri o ufi u r ld dr um qfiror rfi rlfiJ : r n'r n: fi n 2 ruil : 1: o u'rfi o ; riu n rr }Jci r l
j a . i e . a i Y. ii I
ouilronl{unu lilonl:ilnfl oull:olil!{un?1x1no lu

ov
tO.ilodunut2al dRl2u[auqtnill (Factor of Timing, Situation and Healthy)

)r.q e I ia a a r a o a a I u a- a -ilttu6ruIufl an:snun0n1:tnun1{il0$1lu?ito{unilo.llYlu2rlnn2uunno{tYlu?

ru2'r.ulnunr:rio.rduruior6unru,ia;nir iltfiuriraruodrrtvdolniou urniitoiuln

itrfrurdrhinioufiorooun:syruionr:riunrlriolrfioariufi ororiol#rfinilgnrriodrunu

nr: ri sudur rinqrvradld

rr. iloffunr{arounit (The Family)
a , j j I e . a I . s A S' e a I
fi=onquqnnafilnu2{o{flumrlflrtun lRunltun{{lunu ilro tnunl::uqun1:3ttl1

rrl{iisrlufl:ouni?lEurfiu rirfiuua;frsun6!,o{rlaRawldiuurtrnn:ouai?!1nfiqnt

n?1!finnrQnilrioraorurdrurirdn dnuoun:ouniafiunnimfiurirl#1iluuunr:ir:lf,in
,

i r r fiu fl q An : : u n r : ui I n n t o { R : o u n f? 0 J un n i'l I fiu n u ii r du du t o I iq f,n : ii n

n:ouai2
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z.r]ofrunrsuon lduri

vl. isrut:ru ua;iotur::utiou (Culture and Subculture) ilatur::ufr'u1ru rflu
4--=jr---- ^- -i---- ai e 4 e r e -ed{nnlxunilqnn::un1tu: lnR!,0{qnfl a lil: 134flu[: :!riluet?xnoilnoxdnuilrudu

tunuR?luflnto{Ru unsitstu!::lint:r{aurril6uuuiln{r'rnuuuu}tuuirtJriulurnulilil
e . q- ----c-- a3 ) c e . dr Iogrdu0 rnu ?alu[::u lunl:n't:{s?n a0{n1:?ul.tqnilnHou liluetu

o..Adladr,Jn!- ?fl u ! : : u n E xuo u x : oiJu u D : : lJ lu uu u r u lTt ru nJ u d ?u ?t ri l t o l islr u t : : x il=u I 1 u
4 o . Aa-riluiaur::rrxo{ndxfiiifinunrsrnillsunngil{riuluueiavn{uunvoqinruludrnuturo

q---,-iS---- 9a ,t . e d e 9
ll4tumun?ll,cuuryouu1n txu 20tuD: :unutu ?fl u [: :ua'luu'l

Iuu
2. fillr0{Siltfilt (Social Classes)

4voaa
ril u n r : i'n ii rdu q a n ntu d.r n u fi fi frnu us n dl un dr fiu n r n : s du q r }J : v du si r fi .r fi

rirurldlunr:,,rirtuduxo{d{nu 6o orf,r^r Ilus :luld rrn'rirrfinaorufirirrin :sdu
4 c . y-A a - 3 e r

n't: fr nut drurrilr rirfi nr: uu ua! qaandnuurt o{Unaa fur ol drtnxuri.i oorirfl u r
n{ulrnjunv o ncjudou n'o

l. :;dugr rniloonrflu

t.t :;6uglodrrgr lduri {6uir ruduq.r finrrlrirfi.r rujornrnldiul:nn
ae9
0'ru'tulJln dolu3u{R{

ca€9
tus?nn2uR21xd'M:otlo{nulo,!

2. :cdunnrl uriloonrflu

t.z :;dugrorireir lduri ra:ullrri {uirr::;dugr firl:;aunerrdrrio

2.t : rdunnr{ otin qr ltturi r{iild;unaru drri o o1n o riiluayr drfi nr: uu
il odun?: rfi uneudrdtgtornr: iinur

z.z :ldunn1{odr.rrir ldrri rfnuu {r: rrnr::;durlfl'rifu ru docnr:l#

fiudruasuin'rr : m1il1unar.rii{1fl uurif,inil:s 6riu arloc

3. :sdudr uriroonrflu

r.t :cdudrodrrgr lduri nriufl#u:ruuuacfirinu;ilodxn?r ud?{illfi{fi
Jh,y-uuun{ ullt1d{flxltlnun

1.2 :vdudrotimdr lduri nr:ln:fifi:ruldrir rflurdfinr:f,nurdr o{adu
, a ic dr i . d
6ornt: dufi r,ilrriluflul tulun1:R: ol6nun; : rRrrJ:cu f,o
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'J99aOolAalrArdaru 1 o { fl { n rt r R 2 1 u d la run o n I :.u o d u fi I lra ; u : n 1 : n 1 : rn o I rfi ut ru- o I t r n

Yo q c
4. {Uln?rilRfllllil ( Opinion Leaders)

rfl uaurf,ntornrlu{idruln ua!fl ?lufinrfi uuocnrrinrfl ufi uouiurornrju

rinwrflu{iriourldoqaunndrerrinnu6ut uuril{oqoto.rq:fi oI:{u:ruacdouiiue

rroln z urrislmoj n'o

4.r {oxaorn{rJ:vnouq:fir rflu{oxnornnr:IEuurun;duairnr:trutor

I:ur:ruasuifnrirrfi urdml {oqafil#rrrimxlrl{nrlurfl rruru Inuriru doeir.rl

a.z {ola ornnrjrdrnl rfl u{oqaiildiu: cil drrqnnnmnn clu dm ds {rirnriudru
nlufinuncn{l6u1ludrnr

s. ilodunnnr:nJiuuliiuu: lnl (Comparative prices)
a€d

n r : r il:- u u rfi u u : r a r n r : ri o r rfi u rri r h?rin ri o r rfi u r i q rl a r r(u n n ei r r fiu I a u
ct a - t Je o- i4 . . a e da, I !n1:tu:uilu0uu:1R'lt o{tflnnfiorcrrluuiJvrfrrilu{uil risfr'u:rnrllriour,rrirfr :rRrosuanl

I 6 o Jt t J

qorrirto.rnfinfiorqirJ:;noufiuiltiluvrrua:u1fir dlnr uaciorur::ufinrirrriouurirfiudr

rirl#qrlalriunnirrtJtrnrdu :rnrnr:rioufiuatorilrsrnfldumlurnsilarumrrfiwlrJ
cA . I Jy . e e r ; ja. I 4 l
frfr nnn:snlreioqila*i 6runncimfiuurnfnrioufr urfr ii6rurrnr:fi oql 6ltvaur:otJld
ua;dr:rRrnr:rioufiurfilnruruilarumrrhiurrurnrin fiw6.rqalolfrinrio.rrdul6unm

u rldlu:suc6ru: n rfi ofi nrrru'urturoufi rynduurffi ue6n

e. iloffunrua:ugio @conomic Factor)

rr: u J 6 t riu rfl u il t ilo u dn d ri o h{rin n r : ri o r rfi o r u n c il r u o n n q 6n : : u t o {
-tl,^--,^^-.i--^ .- ---etr!r-- ----e l j r i i- r ioiunilo{lYlU?ttnail1n lnn?U il1nunmo{lvlu2nQxlnritnunl{x101nil:3lmflfrIfru1runr.r

4 e v Jv a
I n t r u du ri'u ti d'u il t n : : l t: n li r r t o.t uri n s : s du uo s un n ei r l fiu lu dr u qrJ fi d'uua v d ofi ld
aa,J-
lunr:srnsiofilfiuuacfiu

r. ncjudt.r6{ (Reference Groups)

rfl un{udr{tlilfi 6nGnaeionrrufinrfi u fraunfi R?lxxou nlu'hisou unvrirfiur
q.rattra.dtra

xo.iqnnn lunQx0'r{o{ nEroltto{lrurtoofllilu 2 nEU no

r.r n{uilglnrr' lduri rfiouafiyr n:ounir

l.z n{uqn-uqi lduri rniou:'rulru irlisriu :'ruanrfu iru orr{n: unrqnnn

n{urir.:1 lud.rnu

ra: u 1 6 r 6 rriu rin ri o uii urn r fi 4 u rin g n f,n o {1u du du du r ii rfl u ddo r n r : t o ufi o u

qnil:vrma nr: udnl oondruuqEn: : unr:lfrrirutcldliltuunl dru rdu drudrin dru
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yorittAtljd
oru l: drurlumurnr: 6rufi o'ufr 01 6runr:fr otolfr :san rsrdonlduinr: o{luI: {u:u

4-. r ! j r, 4t I v t, e r ; io r ru:o[xo{Ylo{lYlu?:3nuq{ llJugtu n:,!nu.i,llJHlnunmo{ll1u2ntnum]{rxlnlnnEUil:vlytfl
da 5 j5 . r a e . j
fr fr'u g t u n x lfl : u ! fr tfr 'lil ri o uE nl t udn { o ont o { tin$ o r rfr u rd ol q n i r rin frnun ryr lu
n1:r6umrwioufi ulrciovni.rfi os1{rirulu:Edunar.rdldr

7 . rJoffunrsrJ:vrln:fl lanf lD"rogrrphic Factor)
e r j iof nvi o r rfr u rfr rn un r Iu I 0 I n nduil : u rmfrfi fi il r s s'l n : u 1n1 n I: udo.rr o o nt o {

rjnriolrfiurlouurnudr0uunneirtunrinvio.lfiuefirdunrsllrrnil:ulyrflfirirJ:vrrn:rlou1

rdu rinvio.rrfiurotnil:clnf,5u drfirl:crn:urnrflududuudrrorlann'on'ir r r{udrunu
yA oi o ja a o a r .'
{fiarur:nfifiu1ruvrxta:u1fiofi6rfiuu'rolunl:lo-uyr1{r1lo.rrfiuroir.:rJ:slmfl'ld tiourflu

tdrOvAyqgA.t.4
nQrvl0g lu:ununa'l{o{: snuq{ lu fl {Rrt nr:uda.$0onnr{ilqet n: : ueitttdl tiouunnsi xuis
sr:.rfiu{uriurinvio.rrfiurornrl:crnafirntJfilfirJ:rslnrodfirJ:curflilndruau rfludu

8. rlloffunrqfif,tofl;(Geographic Factor)
a . - e . e r e . j jo
Inasionr:tldn{oontolfnrioufr oe rdu rinriorrfr orfr rnuynlxt0lnrj:Erytf,uou

q I : il ru u' o u i o eunu 6 ru riuriu rinfi u u r6u n r r ri o.r rfi uaui r:u n u u r n I n u f n fi 0 ; u o u
4yjj,ni&olullnnlilul?n1ulu cl ru:rsrio{oufio{orfrufurilur,unuu'l? iud{uanflouurnn:,ifru

drufiurinrioqfiurfirn'uyn{ttlnrjranfluouiou niu dulnfirdu fla'ililud rinris.rrfiurfiuu
6, a r . ; o . . J ul6uEnr:uurilrio.rrfiurluil niu qurinr:dr (Shopping Centre) rioundlinrur::u

g. iloftidruf,.rnuua;iruufi r:r (Socio-Cutturat Bactor)
n^y--;y-.^-^J--..^^,^4-^^.6o.ju0t0nluuuu2lrnanrsytuulnnonl:lrdn{oont0{tilqnn: :xrlnfi o{1fr u2 lil: 1;

rinrioqfi urqniltfrunrsdrudlnruasiaut ::lndouaolrrnnon ua;drunonoonulrfl u
,

riaun6tolndrnurrrirriu riaunn'uasisuuE::ui,o{fior6ulndo.rfiuudorr,fludafiruunt
a . a c _^--i- __j_11 y - , j , ! I o:6ruuruo!Rluux lunl:lnuytl{ nl:frodufrl nr:rd'unrlriolrfru:rolnun{ufu1 frliinn

ionr: rJiuil1*rinriordnrrrioqfi uerv o{1u:;dulnua;trrJuuuln

to. tloflr,nrsnr:dlol (potiticat Factor)
qeztd.u-ir.
il t ilu n r r n 1 : ru-o rr ril u il r fro fi n : c yt u i o qn.r1 ?t n : : u n 1 : ri o r rfi o rln ule il t, gi o

-y^-l^-.4--^y^-..----A- , j i . r j 9 o a e .
u n il o { l1l u 2 n ?ulil q il u n il o { lll u2 [n u u 1 n ta u il 1 rwl o.{t rfi U 26 z u rr q na r ii'n n- o n 1 : fi'n i o u,. al g e e . ; . I .€ i a I ra . 'utiou1t d'lriu fnriosrnuruor tuuuun0sr6un1{hJ1uunriIrisIrfiorfirfinilarnrnu

o
a . | +_____ja... ), -^4 ^-4^-- -- a l-o jo -n1rru0{ Itu rJ:3lYlflof,:lroafiudolufiyr0{lfiu?lttt?u,rtluutn 6nil'{d{iiarrruaorufrdrrftg

Yt1{f,1dulniad iirinud2{uqfiurr6uvrmlrJr0urflu urifirfiniltyu1yt1{d1unr:rfiologj

naonr?o1 rirl#lilrfinnllxrJaontiu n?rudsa2nlunr:rfiumrllilriosrfiuruiolilua?{qq
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drurrqnnf irrinriolrfiurhjvr:ru'jrrrrfinilnlurriurfioln uavfiruqnr:oirioiursn::trrort

srrilrraa'lndnaonnnr rirt#rjiurorfnriolrfiurfi16unrrrdr'lrJ1u6a:rroai6ruru
ltaelrulnun

rtv i
I l.UooUnl{tOOr2OIil (Media Factor)

druivrurnr: 6'unfi .rlnalugnlanriinri il o t'udru dor:nrurdrurfi umurmuns
raoAaaa

dlHon:vvtueionr:6niultlunr:r6uvrrrrio.rfiurtorfnriorrfiurodl{urn hi,irtcrflu
A gi^^-__a aa a --- !4 1j -€ zi q e y

n 1 : d 0 fl 'l : n u rn 1 tl o ld n m : ou n ti n- o 0=u rn o i rfi n r i o fl o a r r rfr uu u a v 6u 1 il r f,ud r u

dua',r rruru fl rx'r: ofl flueiuunvfi rarunr:vioudurlddrvrrrsr: suavdou

t z. {loffunr.rrnnlulad (Tech notogy Factor)

il o fiuvr r l rm n lu l aE lduri il t frulu n r: n dn fi u dr n io n fi sr fior s{m r { n r : yi o.r rd u a

::udlnt:lfnr:uinr:drunrruaya?ndu'rusiorinriorrfiurd:u rdu rvrnluln6vrr.r

n',rdua',, lduri :suunr:dr:olfiri.ruurnforu'u nr:oonrin:Iouar:ro{fl-run.r:u'ueirrl
4-qv a tAa .t{t l,i,teuUflorfl2lnot fir5unir CRS (Computer Reservarion System) d.rnadlnafu

- c tr^-f^^-.i-_, a ,i, c ad3n?nflulu :antir fnrio.tfiurdolfrnrrlriuhuacuanl6laturiun.rto.r{1#uint:dau

tf. ilofrunr{nunnurar (Communication Factor)

n1: RUu'rRutucirriudrrfl uih f,ufi drriqtfi ciuairfi onr: ri oodr.u,n dru rn.urn

n1:rll,ulrlxturilud: fitnr:rio.trfiurfidolr6umtllu:;urlnorilirlfiuuovsit{unu

wn:cfirldd2urt2tuutniirurn 0rnnr:fioruur1{dtunlrRUula!ruti.rtoril 6uir1#
nr:tfiunrltflulillCod1{td;a?n :rnrir rirldrirognua;rJaonfiu duri*rarirltTminurn:

nr:rio.rrduefiin:vf,nn:vtruo{1uforotufirirrlnn fiil:;mn:r{r'lilrdou,fiuurntlu ,,us
.6si

nuri2uutnfr Ionrefi rsn:cfi rld

2.4 uu?Aoriuaf,uilofrr,Gitufl ounNnt:nato

rrrrri l:ruual es46: 72) oiurudr tirunaunr{nl:naln (Marketing mix)

urrrudl nr:naufirdrfiuldodr.:6 rfludurdrdurduariuto{nlrrrfirfiudruavuinr: nr:

rirrun:rRr nr:iruilru drldfinr:frnuunurr,ntuldrluiunr:u?rftnri{uilnnfidornr:
,a-oJA

ll03n1: d.il6t, rnlrnnlar0{ndnd'sdfr rau otru
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nagndciruerornr{nr:naro :' 9p,s

n a gm f,n r : n a rn rfl u ii n r : t#rndo lu'o n 1 : n a'rn,nt u, u, o, o r n e u fi lrr o1 t t o,r

gndrrirunaunl:na1a uttudl nr:fifiudrfinouduo{Rrrudornr:ro.rqndrn{uuJruuru

'ldrrrolu:rn'tfi{rilnoroliuld unv{uilnn8u6tirurn:rsroufiu.ir{u :ru6rfinr:f,n
6 r r d r u n : s t r u fi u dr hia o n n do.r riu n q or' n : : u n,, du n'r,do 1 rtn r r u a s n r n u n s rfi n

u q or-n : : r o tir l q ndo.r fi n' un d r riru n au n r : n a ro dr rJ : s n o u d?u 9 p,s

,aeJ
l .,{ a-fl n'il'li ( product) u r r o d.r fi u dr u n s ui n r : oi r l 1 fi i', 1 i,fi o u i n r : u ri

rinrio'rrfiur dlarisrfio*ridrrfuuifvrrirrfiu:ld*ri nr:rirurun?ru6reo?nrduariunr:
rdunrr aorufifn o1?r'r: riauro: rinqrvrari rrrrioor.,rrjnonfiuluf,inunciliildfiu
:vrdtlrio'trfiurl#rrririnriolrfiur dufluna'nrisrqifiuifmrirrfiurror'hiar,,r:oR2uqxn1:

uinr:d.rrue ld ur:rsfiq:fi06u1 firfiu:{o.rogjlugnarnn::r,rio.r,dueu?rlrrdu.lriorlu

nl: f,o6urit[asuinr: hitrririnrioufi urdru udlu riaufi uifirrirrfi urdornouriroruhild
a
fto

-n r : iln a'u drtt a s uin r : d r l 1 rio rni u r Liui n r : uri rin ri o ufi u,r do r ri r n u n d r
uifvr w frnuinr: lnfirl#uririnrioqfi ur

-rsdorn oucu orRrrudornr: rorrinriouiiueodrrl: ri*

-rinrioqfi umvldrj:vlurfocl:rrnuinr:fi r:rf,ntJu

-fi{[rhduurnr?ourfiurln uavl:rdlrr:ordr{neiunnrnrflrrlrurdodr,r,rr rdriru
ruri l n a rn u r u r n f oorf, u.r ln

2'' 1R1 (Price) : rnrrfl ufi lfi ldrrnunrndnuo[toruifn nr: uinr:uny afi{R 21lr
nrnri'rlua'udtracuinrrfirinrioufiuarsldiu uior6onlduinr:toruifnrirrfiu:rfu
llasd'lll'l:orirlfinr:rirtfiulrutoluifvrfirirlrriorrnrluld6rdorrirnunlfruuuaufiu

u luu rut or q : fi t R 21u dM, olu n r : ud r du riu {o{lu q r fi o16 uefiu : ru 6r n rj r q n rlr
rfl rr,ruudru firfi do.rnourirnrubildno

-: rn rfi f rrau obiuririnrio.rrfi urn r!ur{hru ufi ruru aufi qn6o: rn rln
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i.u
-: r n 1fr fl 1 u I : o rrd I duluf, a tn fl'o :'tR'lln

-rinvio.rrdurndurfl rurruriurnurvarriu: rnrfi d.rl5uiohit

g. ao r u fi iln 6 ru il ru ua s do lrr u nr : f,n i rr il I u (ptace) rfl u n r : n' r r : or 16.r
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s.n rndo woudlfl u n', :i ft,
rniol fi ofi 1#1u nr : f nu'to fo d ffi frul#uuu fl ouo 1u (euesrionnair") rfl u rnf oru'o

lu nr: r6u : ru : :r{oxa d.r o rfiulnuefrr uu rn rru6enqufi ei x1 fi rfi ur{o.r n aon 11u

na I rui fiufi rfi urdoI u I a1 rJ tfl u n : ouuu rin1un rr f, nu r ua; {ifruldn u ruru afi l
tluudouoluhin:ounqtrlnriolfidornt:f,nurin:ru.irudonr:tiru uncn.r:firnrrlr{r1o
rn:un{uritrrurutolffifrurfu finluunnsirlvrxdrunr:f,nur do,,uuaouoru d.r*ri.rrflu c
riru6o

ri ru d r rfl u rirn rurfi urriuil o frudrudox n fr'e hJt o.r {n ouuur fl ou n rrnnoorfi u
9auil
'[oXacirud'rto.rrinouuuudounIu ludrusir,r1 rvrflu1rJuuurirnurjnruiln (ctose

Ended Questionnaire)

riruii z drnrurfiurriunr:ritniudrrar: orndoir.rt,,uro..,rdlunr:rilniu
{oqnrirrar:unsdnuu;nr:riunrrurriiu:fi rnur;iu fririnq: ruqfrrfi ovrfl ulJuuu
r{roruilaruiJn oudrnr: ldiurirrar: undodml inr:Fnnrurirrar: odul:

ri:ufi r rfr ur{rorufiurfrunrrrfi rn olot ocfnrioqfi urfi rrTrurrfi urfi mryusiu
fi.rr'rinq:ruqfrrfiiifiio{o4arirrar: un;nrrrioufiuefirnrcrwiu f,iriaq:runfrfi

ffi 6'uldr dn m qu A r dn n r : uu r6n,,u r,du n r u r : ; n r ulu t o u ri r u fi n ri r : rr r udr
aaJ'drruunr:afilttuuaouorufil#lunr:iflulnurJiurllrhlnuruarfiunrlurinrio.rrfior

3. s n? lillirrr4o doto.rrnio.riio

l. f ruu u a o u o ru h?{riu rr r o;dru n r : i fru o r r r : rifi ilinu rin u ru'n u f,
n: 2ndoun2rrqndor,,arnlrdrm:woundolr'o

2. f r rtu u ao u o r u fi ri r u n r r u tfi u t ou o r n o r o r : rifi rJinu r in u ru'n u f,n R eo u
aaa

nrrudrtfiofio (Reliability) Inunr:rirlilnnnor (pretest) dunrusirinrioufiur iruru ro 1n
Inunudlnruofn:ouaquinrioufiur'lvrufir{rurrfiorfimrcciu f,wriaq:runfrrfioio,,rn
ttacurnndr r ni.rtjulil udrilriruuudouolruruflhdounriorriouoonrfiudouaoi.r

r.oif;nr:rfiudoqa

r. {olnrlxlSrr' (Primary oata) {6lnurldrirnr:rfiurru:rr{oXadrunurorlurirr
16ounqainruu-fiuarn u zss2{f,nurldrfi u: ru:rudolalnulduuuflguorudrrirorulu
Ituudouolufifi'tdnuEvilaloiln ua;ilaruriln 6ruru 2oo In rnjoinnr:ritniudorncnar,
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2. {ory o4a'unn' (secondary oata) ldt rnur cirdunlr{oX nir.r1 r.du ri r: r ?1: fl 1 :
sa6J

nri.rf,onur{ lonfll:m'l{tislnr: {oXavrr.r6urmofrfisr naon0u{luifru6ur firfiurrio.r

3.7 nr:il:sn?aruadoila
ru
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t.2 ri rrn d u t 7 l,nooflnu r,ras in: cdun rufi qyr o1r, t or n{u6r otir.r

1.3 urrirrirurfiu{luuulnr!1u ( Standard Deviation ) rfioumerudonndo{t

t o{nluR'nrfi ut o.rn cirdaod ruri a; nriu
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sn:r{d 4.2 urrn.l6lu2uuociounvto{ncird?odl{ iruunnrrorq;

otl oru2u v
IOUAJ
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zr-rofl 63 31.5
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rrnndr so il 20 10.0
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3r.5 :o{arura'o nrirfifiorg:vndr{ 3l - ao ilfoua;zo.o unvnclu{dfiorqtfioundr zo fl
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ornnr:r{d 4.6 iludl ltrdurrflu:vuslln'r z-l iulouasoz.s rflurrnr 4-7iu

ioun;go.o rfluraar 8-ta iu foua; rg.o rilunaMnndl rl iufoua; to.o nrriirdu

9l',r',od l.z rtanliruauuacioua;'uornriud:orir.r 6rrrunnrlilrsmmxo{n1:rn'uyrrru.l
aaosa

rYlu2nrnluTt J {u nu lfi:

_- i -- . j a .ornnrt{fi l.z vru'ir urrfrulilun:ounir iounv gg.s urrfiuefiurnjou iouas

zg.o lrfiulil:unrtrirf iouastg.o urr{nriounurfiurfloua; rz.o rflunrwirurujolrjfir
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t?lr 200 100

uufiurfrula: o'tu2u vtouo!
ao e Je auifyrrirf f,nlrn ru Iil : un: I 38 19.0

rrr{ndounurdua 34 17.0
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^-j a- - e--^^-^^ - -j j -mlnonlnuml{lJ1lliU?fi 1n13fl uiu
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oltltgta olu2u v
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nr:Iruuonorndo 35 17.5

nr:uinr: uasfi rdrurufl ?luflsn?n 43 2t.5

fiuorur:lfisrn1Rr: 7 3.5

fiurhoir.rl l0 5.0

Sqrrndou 60 30.0

I:qr:ufirin 27 13.5

ureir6oto*hn t2 6.0

nl:lnun1{ 6 3.0

:2lr 200 r00
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nr:r{d 4.9 ltfln{6lu?ullatgounutornrjuri'lorir 6ruunnruil:rrRyr,r,o{nr:r6umxur
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"lrrod 
4.10 llrrn{t6rururtnvfoun;torn{rdrodx iruunnrril:vrnn1orrirldrirulunr:
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8,ooo ulyr ioua; tz.o urnn.ir g,ooo u.ur lsunv o.s nruiirdu

nlflounl{ olil2u I
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togas
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