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(Self-development and realization)

AIMABINIINIUNGDA (Esteem needs) :
N3BNUOI ANINTLIND Ao
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AIRBINSAMTINSocial needs) :
nsgenInuazAINTn
(Sense of belonging, love)
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(Security, protection)
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Questionnaire for Media Exposure and Satisfaction with the Marketing Mix

Factors of Foreign Tourists art koh tro, Koh Phangan District in Suratthani

Part 1 Personal data
1.1 Gender
O Male

1.2 Age
018 -25 yrs.
[ 36 - 45 yrs.
O se yrs. and above

1.3 Education Level (Highest)
[J Lower than primary school
O Secondary school
O Vocational school

O Higher than bachelor degree

1.4 Occupation
O Employee
O Government/State enterprise officer

D Own business

D Others, (Please indicate)................

1.5 Average income per month
O Below US$ 500
0O uss 1,100 - 1,700
O uss 2,301 - 2,900

69

D Female

3 26-35 yrs.
[ 46 - 55 yrs.

O Primary school
[ High school
O Bachelor degree

O Student
a Corporate employee
D Unemployed

...........................................

DI uss s01-1,100

03 uss 1,701 - 2,300
03 over Uss 2,900



1.6 Country of residence

0O asia D Europe
D The America D Africa
D Australia/New Zealand

Part 2 General information

2.1 How many time (s) have you been in Suratthani?
03 1 time
[ 2 times
[J More than 2 times

2.2 Have you ever stayed in Koh Tao?
O First time
3 Second time
3 More than 2 times

2.3 How do you come to Koh Tao? (Choose only 1 answer)
O By own transportation (Safe drive/car rental)
O By public bus
[J with travel agent from others
[ other (please indicate)

2.4 Have you ever stayed at this accommodation before?

D Yes
DNo

2.5 You choose to travel during any season?
03 winter (during the month. November-February).
0] summer (during the month. March-May)
O Rainy season (during the month. June-October)

................................................

70

.................



7

2.6 How do you know about this accommodation? (Choose only 1 answer)
0 From promotional media (Radio / TV.)
[ From Print the media that Pss.
O3 From The release of. Tourism Authority of Thailand.
O From Relatives or friends.
O Other (please indicate).............cc.oeeuveveuneeeneeeenieooeeeo oo

2.7 Want to be updated on any matter? (Choose only 1 answer)
O Security.
O3 Cleantiness / tidiness of tourist.
O Housing prices
[ Food prices
0J Tourist information

O Road and Transport to tourist destinations



Part 3 Information about behavior is open to the news media

Open subscription Koh Tao. District Ekaapagan. Surat Thani Province by media type.

Mark ¥ at the most agreed choice. (Please mark all Questions).

72

Media

Level of open subscription

Most

Less

most

Medium

Few

No

affect

Press

" 1. Television.

2. Radio

3. Travel magazine

Media professional

4. Placard

5. Leaflet

6. Flyers

7. Sticker car

Media people

8. The word from relatives parents

9. Staff Tour / tour

New media

10.Internet

Media activities

11. Of special events or major annual festivals

12. Tour guide




73

Part 4 Information about the level of satisfaction in the marketing mix of tourists that visit

Koh Tao. District Ekaapagan. Surat Thani Province

Open subscription Koh Tao. District Ekaapagan. Surat Thani Province by media type.

Mark v at the most agreed choice. (Please mark all Questions).

Product Level of importance
Most | Less | Medium | Few No
most affect
1. Reputation of Restaurants in Koh Tao
2. A beautiful natural tourist resources, including
a beautiful diving reef, etc
3. Convenience and safety in Restaurants
4. Comfort and service in the luxury of Koh Tao
5. Variety of tourist destinations. Services such
as jeep. Motorcycle. Dive equipment rental
services. Boat rental, etc
Level of importance
2. Price Mdst Less | Medium | Few No
most affect

10. A discount in the camp of the Koh Tao

11. Price and local souvenirs at Koh Tao

12. Food prices / rates around Koh Tao

13. Cost per time and expense lost to travel to

Koh Tao
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3. The distribution channel

Level of importance

Most

Less

most

Medium

Few No

affect

14. The tour service around Koh Tao

15. Ease of coniact through the Office of the
Tourism Authority of Thailand. About

attractions in Koh Tao

16. Easy to find tourist through telephone, fax

and Intemet

4. Promote the market

Level of importance

Most

Less

most

Medium

Few No

affect

17. Providing information about Koh Tao from

the media

18. Advertising through media, media persons

and media professional

19. Providing information about tourism in Koh

Tao from the tour company employees

20. Public thrdugh television ads

22. Publicity and special events on Koh Tao.

Public and private.

Part 4 Other suggestions / recommendations to improve

............ R A N

.....

..................
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