
€SSZ'B'l't

u gurBP r Bu gL r,r1r 
13 

lrD r s rrutn*ru u

butttBsuileBlll}ouStu3t B0p gtut[t t,Ltp rrttftFr'

uurlotttttmgu.uLut tttttSuDuutt]ott]tttlntpnBtngnitngtp t tt l, .b f t ttrF, E

twuFF'luttg
U cqqg
l,3b.ot,b

o ytU

buuBtEu B[8ggmn Ft3toF

Bul

russBilsbusluo n$f nslurautt@ F?^tttto

ufi 8tur gButloltgtu3Btrt utut tfi]tuetfitButbotlu]t I F I E ,tl FE I l' | .t aaa

$ @,uil E u g r u rsD M n r.P BP cflurlcl@ m s r L r u s un oB fr* rr f I! 
g r u

i iit''*3{l'ti a"nonl:uf,ul

[:*-"-iilgz 
"'iiT " 

ti' Z 
" " " 

p ng



Media Exposure and Satisfaction with the Marketing Mix Factors of

Foreign Tourists at Koh rao, Koh Phangan District, suratthani

Mr. Teerachai Klayklueng

A Study Report Submitted in Partial Fulliltment of the

Requirements for the Mester Degree of Communicetion Arts Department

of Tourism and Entertainment Communication

Faculty of Communication Arts

KRIRK I,JNWERSITY

20r0

By



(:nEu suumiilsu Fsrursrirurulss)

fbnpunrctcu gu fu h'cu Bsrursu iruules)

(:aEu suuNirsu f3r,ruLsuUrUlBs)

:BCU SUUNt 'tU 
Fsrb,LSrduuusua)

F(r,ulsunEgug aucglcuuuo)

T( nbEnpeu Bgsopsrurrreuuyrss)

EUUtU9IIN:ruUUBruU ,-p

tBoULrutnn?,n ra-

,cn[EttuStunttu

,gnlrESrirtrunssu

gn[E3rt 3runr3u

,snM,!& u Lfl u 
91 pIls r urs: ullt r u ru3 unr s:3 [r

L
t99z'u'r fuDLl0g nsu 9Z pngept

lurnF: ux 0Bpt $s!^3 r usr, uop3 ru r Br/urr u

ugruIrtnrcui,ttrurAlE

su Du-unmuuunu gsrulorlprnopn6qpphe:un nsuur',arsrurrlpl,

nu sg 0nucUu!n*, nA: r:rur ou rs rpr : rur r,B 
Sr lo! sru gnFlua^

ELBltJ4ctBt Bt lls! ultle[UtUtttsUumir]rnuPBlbntntulgM]r^mrrJu:ullBpn*roprcuu

$Bgl
!'

NguBrPU BI;:rgBm

!gB

gnB$ru

jrut ruul/trn:ruu

uSulBUtBUtoLtut t--



(r)

pcllipcr,tut0rnrrntrgntrg [gr.turnuusuftrns,trr oot.I _ I0I.t ]rcltts],lors ]rpnislr&ro
rurffrfugpn-urs,rRuBr,ru 

lI s, - 9€ ltcr.r:s,lrrolctr nrtrBrr,rnErfunlncuco4rlolrull

gl.uEurcprRugsruuH
(erenbg - FIc)rscuttlrulfiorJur,r!,ru urr],[ (scnspBls recprrBuv)]:rsurcugt,

sull 2u0@;t u unLLuru utl},l(scFllsls enudFcsaq) rnruss11lctuol,0c],flou:cpglguuftop

Itftsulcstrni*tpggp nu ooz ng!$nrnrg rEugr,uLr:rpnlrunErle rur:r.urrpsrlorr
stusnI;[trggttr]tpct$c0ttl]oBuflutouftopncsBcsrursLunlog]osurnErmu11opB111

,8t0ul 0r 3rp$srrEug3ru3un3rpuorur0 r*u nprBup3runEr rRug 3runnrLggg

grarcEruclruguls
msnsrurourrg rursrurc0Brlotr3LUgnI,[rfrrrurtr]t ucL,tr0t,|,r]oBulr]oIopttruEr3ru
nssuubmnur0srlou,uJrloJrsur.,[:sFsmEup]rrl.r:r,rcn$ttprrru]urEugo$r .€

nt crc E nt rb ug lr !;! rrf f itf; t uro urt g t urst urcor tlotr glu g tt

I;[trtBgttr]tt ttecosl]otlult]olLUtuustullpMntp0r00[n[0[o]il]S[rrurEugogf .Z

nr crc E ru r b ug,r !;r m : M, : r ur o ur r o r ro :r urLn $ ! o rr s r u gn
pturggrtr!r urrsr0Bl}orrunlo,ru[uusrunpMnrp0*0[nlopB:uEsrurEugo$r . 

I

oglrr Eup s r u n1,u su * r pb ug EpTu
nterc&nurbugr!* m:rrttutouttg tunturcor r]ou,r,rur,n1;[rnSur.tr]ru0r1,c0Sr]oBuIr

b o,L u r u u s r unl, M nr l, 0c 0 E n[0 [o tl]$rr c u 3 ur op flr u Er 
!, r u ] ogrr RuB 3r u

@BUUUL ati

2997,

30EU 3cufrt,'3u o310rsul[,J]ol,

u 3uto^ut 0Bct tttt / r3urJtggt ltt:tou

rEug3tuE

lBtnflfurr,ollt]or sru3uropsrurtrrLnu, Bplmrgrnry:lou/rntD

suu0rPu 0*33solnnnmBer .fi7
nt ercBnulr uglr$* n$:[t:rurour[o

rrlrs3t!rEugrgProre

rrfl :LutcoEtlolI, gtu3tl,][tn[ut[]tuct[col t]ol un!o,r , f . E ,ra b- -r'a---- -r------'-F'- -;'-;'- -'-

lrlurrgrufurMncp0s0[nl0lol,t]sfrrrusunogrLgugsru snlrri3t EopcAA



-af--!- A !_. q ta i --ci^-^9---9r- t dd !; .unno{tytu2d?u lilqm-uyn{txltio{lfr urilrinq:lUAf Dlfi lilunisfi Z uavciruluaj
vii,emudurfrurfimrcrir t ailudr riauluqjr6uml{turnls&drlnu:olnoar: :niuflx ruioqrrn

i : ra r g n ua J d; n 2n fi ui n r : fu dr.r o {rf, u r u o flu 6 r u eu rinri o s rfi ua n r : r6u m 1 { I o,i
a

9 a a a a a aa
unmo{lriu2 ilua1ri?ulilqitdumrm:{rr101nnI{lnill uaa6unl{eio01nfiiuinq:ru6frrfi

Inulduruucfi ?t arnil ntu tdu 6o ut : olnuar: rJ:s i,mx :o frn: uruuud,r nq rizuln qj

hirnu{dnrnurirlrriou duoo,n,nrldEuucinarufl 2u{lutounrcrgirrrnnr: uoneiou rnndr
a u o Jt t ! -

n r : rl r w r rYl riu f, dr u n u iloi r r 1 rdo n r rrfi o alu d z r q q lou : c il d r s rn' o u fi u r n u -
Av.;ra-ilqunlax tuolornrinriolrfiu:tr:drrtr6rquuouoluunn rinriolrfiualdiu{oqariu.tfiu

uurilrislrfiuatnl;tcirtrndont:il:srrdrriuitolnr:rioqfiueurililryrmrrlnu unsdrulrqj
do.rnr:l#finr:rliurllllu6owsrnr:inurRerrrJaonfiul#rrn0.rdurrnrn'rfi60{ud:

R21un'lnolotolfnriolrfi oafi fi doil ofiuriau n6rrml{tn1:na torfi uafiunr: r[nu: ud
rnrcrir 6rmornrvnv$u fi.ruioq:ruqfrrfi lunrr:ruo{lu:;durJlunar{ ,r,oo,,un,flu

:rudlu uudlo{tu:;fruiltunnrt lduri drunfinrYsrq{ dru:rnr druriuaiunr:narn uav

o{lu :vdur?ou druriorvrmnr: frn irrriru
uqn'n: :rnr: firdo ornui oc ds lduri doraaru doiyr g In: farf fi n uar: nr:

riolrdur dornnrcn^o flruil:cnra udur{u lurJa'r ansnrnofan:ouus{ doqona qra'f,rior
rdr rl rir duifn rir firi r rii u r dolr ri 6u rn o frfi n do 6 r n: : u n r : fra fi o n : : r fi ras ui o rm rrn l a

rtriqrJ:v6rfl uifnriafrrucfr iNfifin:rrdrriuf,fiurq6n::rnr:yiouduarnrcreir fi:cdu

nfllfrifiuf,:vudr.r{olati.lrJtiuortrfiuolrtorrinrio.rrfiurfiiriuilofrrriaunau

m1{nr:n nlnn:dfnurrnrsrcir drmorn rsnc$u irtl inqr ruqfrrfi uudr rua org :vdu
nr:6lnur oriu :ruldior6ou uavql'dtrurfialurYrrYuf,fiuarru'rnolocionr:urrfiurfi

mrcdr drrnornut;Su fr.rriaq:ruqfrrfi

riurhf,q o.os

(2)



RererR::uil:ynm

-Jt'ar:iinu f rcirfi drri r nr lCdrun er!n lol rro{: 01fi1fln, 1m:d n:.cun:: nius
oror:dfiilinu1d1tu'ltuf dlldnlorraasraarduidrOllunrrfiirirr1fnuruucdr noonru
dainrfiuirll firflurJ:slumfua;fiqorir0.r 6nrirldnlannr?rrrou rJiurJl.r 1a;'rllt
{ounniorlurJ:;rduirrl rfioh?ar:u'nuf,fiarruqndoralr,;rolunr', 6:;orlrdo1,
n:vqolfl u odm0rdatinlura r:rrfl u odn gr

!on, lut oufl trqilo10 1: dvlnrirufi ldrJ: sfimiil:sarnntrlf ua;lrtrJ: caunr: oi
irq urnlruuriffif,unnon:suE12nrnr:ilnurluaorriuurirdunsrolouil:vqorriruoror:ti

r1finr or:u3lrr:ugrn: {6rurunr:rdngn:firnrarcn:rrrrisrcl'n e rtrirrn.,, dua.,,
tje-

n 1, il o{ llt u 2lln3 lJu tyl{t

totouqurflrurirfi I:.rn r: rJigq r lnqnvirufi l#r{ ruucf runsl#n eudaurr a'or r
Inunaon ,rr#'rrurn:vqorrinrioo,dr.r'rrdrrn6rlnrirufifu?naru:'zuu.olunlrnou

l lu u do u o l u rfl u o rj r.r d un v l nri ru fi r' l dn ri r a u r r l{ sr ii d ii l ; ru n dn d'u ri r lia r : u' n u f,
n riu dri rri o q ci a.r dau 6 r o tl o u r : r q sr I { sr I o n r adda u

l, o ll ou il t u q ot u'n t u lt n 1 {h?ri r ru'n u a s R : o u a ir fi to u n r r u il : r : o u r 6 n : r I
ileslu rnsrfl urirdrlobld:u6ralour

utor':;fu ndronf,l
asa

ultl2nulnulnrn

?I'.n.2552

(3)



(4)

vf,t:uo,c

vllut

undntio
AA
nnnnr:uJrsntn

ar:rignr:m

ar:riqununru

(l)

(3)

(7)

(e)

unfi r umrir

t. t narurfl uuluavn2rrdrfiqtorilqrr

t.z inqil: ; awf.uolnr:ilnur

1.3 xoulunnr:f,nur

r.e rJ:s lumifi nrndrnc ldiu
t.s u'uruf,nri

unfi z uu2fl'n mqu6 unsuuifrufirfiurdor

2. I rru m'Rdru J: ;mn:man f
2.2 uu lR'nrfi u rfiu n u ri o qiiur

z.l uu ufinrfi urdunr:rilniu f, o

z.a uurinrdoafiui?srj:;nrirrfluf, ;

z.s uu a6n rfi urfiua lulu'lrr ol t
2.6 uu lR'nrfi ueriuilo f,uri2uHf, uyt t{nl: n a ln
2.2 {01 aur cilrioufi urrn rs rcir

z.e lruifrufirfiuz{or

2.9 nrouuuzfinlunr:ifru

I

I

4

4

4

5

7

7

8

l0

t7

20

23

29

3l

34

34
z.to arr6grulunr:ifiu



uvrfi r iiirru'unr:if,u

t.t iinr:iilnur
g.z raiorfiofi ldlunr:ifru
g.t iinuafi.rrnforiio

3.4 :EUcl2arlunurfi u{oln
g.s nr:du:ru:rrdoua

s.e eiirn:r;ri{oXn

dufq (eio)

(s)

vl{ul

35

35

36

37

37

37

38

uyrfi + aranr:fnur

a. r doXaviatJt o.r{n ouuuufl oun ril
l.z {oqariu:dunqn'nr : rn uyioudurrnuui.r

t.r dolar6urriunqfin: :unr:riloiudociNr

l.l :cdualru'rvrololu daunaryn{n1rna rnrouinrioufi uufi urrfi oa

mrcrir 6rmsrnrcil;Su fr.rn inq: runftrfi
n.snr.urYur{uf, rcrdNilofrurirurlnnariun:run'rnolororrinrio.rrfi u:

dfiiuilofro,i2ufl drrnl{tn1:narn n:df;nur rnr;rcir drrnornrcilviu
fiirioq:runftrfi

alrJ oirJrrufln nnc{olrruonus

s.t alilnanrrfnur

5.2 on'il:rufln

s.3 dorcuouus

40

40

43

45

47

52

60

60

64

65

ulrlt 5



(6)

ar:riq lrioy

Rlfir{u2n

,{u2R n.ltuu6l0uo1u
67

68

75

80

,{uan r. doXarnurir

urr0tlqn:x

I Ja9rao
u:32n420U

mrir



auuqnr:r,q

.inltl{tl

r {olarirurlnnnmlfnriouduuracir{rrn'

z doXarTz}Jtorrinrioufioa

3 unnuanr:irn:Efnurilniudrrar:rnudr duomrsilciu
ft uinq:ruqfrrfi iruunnruilrrrrtlu

4 unn{tr{nnlrira:rsr{:sdunaruf;rnolotouinrior,iiordfiioflofr,

rirunaurr{n1rn arn n: dfinur mr;rir drmomrcilciu

fl.rr inqr runfr rfi lun rr: ru
5 udnlnranr:irR:rc#:sdun:rrf;rvrolotorrinrioufiorfifiduilofr,

rirunarnr{tnlrnolR nrdfnur rnrcrgir 6rmornrcil;$u

ilrr in q: ruqfr rfi drunfinrisrd

6 uflnlrranr:ira:rsrf:;dunrrufr.rnolrtouinrisqfiurfiidsilof,u

dauarnunr{tnr:nam n: diinu r rnrsrcir rirmomrcu;iu

f,irinq:unfrrfi dru:rnr

7 uc(nlrranrrirn:tgr{:cdunrufirnolororrinrioufiurfifiriuilofr,

riruncrv'r{tfl 1: na rn n: dif,nu r rnr;rcir ri rmornrsilciu

f,iu inq: unfr rfi druriou mnr: fin,i rrilu
8 udnol.anr:irR:rc#rsdunrrrfirnolntouinris.rrfiu:fiidoilofru

rirunaum*n1,nnra nrfi itnur rnrcrir drrnornrcilvsu

friuinqr ruqfrrfi Cruri.uairnrrnarn

9'dnmlrci:rriuf,rclrdr$rofrurizuqanariuRaufirnolo.uor
-9- -! e ia, .
u nil 0{lriu2fi tinsrirundlyr 1{n1, n a rn n: fi iinu r rnrcreir

6rmotnr;nv(u friuinq: ruqfrrfi fruunn uura
lo uanrnlrrYrr{uf,:crdNirofiuriaurlnRafruRlruu.usloro.r

^!.- t j ia, .
unn0{ryru2fi ildori:ur.rdlJ7rl{nlrnarn n:fi iinur rnrcrgir

drmornrgil;iu f,iriaq: ruqfr rfi fruunnruorg

vilul

40

43

45

47

48

49

50

5l

52

(7)

53



89

9S

ss

t9

rruLpnl,lrLuunrr[0 n[ grsBEr sDug]r* n]:rJt*turourro

t ror:tur LRuuro gu utuu 3tultttltpHncp0 urtBcorlr]otrun . ,? a .Pt, 7 . a

Dotro[on]Uurrrunuuuuhncuog o gsrc n: srcnpltpnLru]urlr

nogroul,lor snLuunnr g grerrEru drugnlp n]:M,:rur0urg

tUle[Ul tnUEru gU ULUUgtU]tttftpMnCBOUtttlL0lllS0litult . t p . .-? f . 6

$0,r0[or,r]Sltrrunuuuuhncuopo g]Lc tmsrnpfipmru]ulur

rr[r0nruunrrro ntgsBntslrucHso n]:il,:rurornro Pct?a-ta

tt rstur tBulilogu utuuStulttlnpHntpouttt^tot t]0l^un . PP I 
'FF T ' 

A

!onoloil,]Snrrunuuuuhncunpe6Nc u:31tnlrnpfirru]ut tr

tnuggruttur gnruunr[o ntc cEnLcbugnle n]ml*urouLo F o dt, , a a a . C

tt r:tur tEuuto Su u[uu 3tu][tt ttpM ncBouttBtoBt]otlun , t- i ,rf f . .

$0,10loir]illtrrufluuuuhncpog o g]rc utsln$npmcu]ut n

(op) struofogrw

nl

€I

7,t

IT

Uut t3Blt3lU ;,

(8)



j
ltltunliln

I

2

oufquHuRr?t

on!d
ii rdu{un ll6olnr: n rurqufi I ra I a i
Marketing Deparhent Organization

v
ilu1

z2

24

(e)



unfi1

undr

l.l narurfl uil'uloynarurirfi'qtosilqur

qn dlrn: : unr:rioilfi u:rfl u qnarr n: : rfi inau drriqionr:r{sru ril : crma

qndlxn::!nu{l tu'oltrncrlr:ocirwru afiloriu t?riunuluil:crma Inurqursod*Al
lurJ:crnadrdlr{aulotitilrsrmalno :ruldrrnnuriolrfiuarfluri:udrfiqfiriru,fiilqrr
nr:r,1nqnnr:drtosil:crmaldrfluotirlurn ,rto.toroqorrliln::un1:rio.rrfiu:rfluq:firfi

erur:orirrruldhTriurl:vrvrslnurfluf rururrnrruluuiacit nr:rurud:t o{qnd1fln::u
nr:rioltfiulrirlfirinrioltiiuetdu'ouuduflu{uiInnariuluridinrrrdosnr:rio*fiur

n n oa 0 u n l : ui n r : rrton o u rru o {n rrn u rr do r n r : n a qn f,n r : l#uin r : 6qfl u riz6 t o.r

o I rin r q n 1 u il {fi ri u e {o I fiu n r : uin r : 6 rrfl u fi o s ds.r iilnu r 1n s 1 fn r r u d r fitg fiu n r :
ca-tag2drtuunr:uinr:otir.rnilill naonoufrnurRzrrr{r1ouavrrqn'n::rroI{iunr:uinr:uac
-- 9 J a a'r'r .nr: arn: rvriuuuinr:lfrfrrjqornrn lrn:gruduovrirlrJ{nrurirrir

-!adl tiu fr an x n r : ri r rfi u I I u t o r n r : ri s r rfi u auil uJ : ; rm alm ufi t s ri r rau o fi u dr
,il-

riosrfiuzfifiqun1il tlac f,ft{n?rurl:;rTuh rf,olfir:ruldr{rqirl:;rvra rj.rulunr:rfir
rirlddrornduttn;tnttfur{nrodutorfnriorrfiurfnu rdn:1n.r:r,u.rofi:toliruru
rinrioqfiu:n:t{uh?r6nnr:rquriuulSun:rnruluil:srvrrr uacnrs0ru:ruld{nu'nrnd.r

ldiunnn:cmunr grn'ou otirudn hj ld Oiulrdnu rioufi uapilil:crna,lno)

lufl zssz narnfnrioufiurcinn6fionoouarioua; ro lurizrln:rreu:ntorfl
2ssz fi uu:Ifirronooualludn: ril:crrorlouas zc luritln:urafi 2 uaurc aonr: ono.u
aluro{ludn:rlouac to rizlln:rrafi E riauln:uraqndrud.rrflurirr'la6dunrndrw

arur:ofrudinduurturudarn'uduilr;rrugouay z orndrlrfiurfiutorit zssr rirhinnon
J.

rTrij zssz wfifnrio{rfiurirwr6riunrudrrrfi.rrJ:srnalnrr.rriodril:curn n.t d-ru

nu annl9ouac l3 ntnfl zsst ua;dfi{rrulddrunrrrioufiuardril:gryrf,R'nrfluuarir

il:yrrsr 430,000 druurn arrarlounc lz (qudiilunfin:lyru 23lu.u. 52)



{oqauorurYnu:urmdrrioqdurnrnlsyit zssr

I
lliloit

la
moiiluu2

,iruauoorurYn

lltlt

(lllr{)

2ufln

,oaotftl nusi'r{ilrcma

,?x1l{ilIO

25s0 2551 2551 2550 2551

!i06 2,426 2.85 l,439,6gg 1,431.969
q:runfrdofor)

a:ru6frrfionuniu)

q:ruqftfi(d{u)

qrruqfrrfi(rnrcrir)

22 22

274 238

403 425

128 134

1.06

5.37

6.58

4.U

2,530 4,902

75,793 94,046

188,936 1g7,ggo

u,572 53,350

ttutulxq 
' 
rfludoXadu(Raw Dr,ta) duflu6lr.rti.i TTN ul:qr:u rnodrdrd

6aofn un;rirn;In,rirrfu {oqa or iufi zs n.n.sl

0 1 nn r' 1 { u an I lfirfi u d r f,ir in qr r u n fr r fi rfl u fr.r r in fi ar r r : o ri r : ru ldlu q : fi r
nr:riolrdualdlrnrfludududul fodluuAasflocfifnTioufiurud,r'lrnr{rurrio.rrfiuelu
ill r ia q: luq ft rfi rfl u 6 ru ru u r n dm srriu ldd r luiln.a. z ss r fi ,fi r u :u fnri o r rfi u :
r r l ci r r r r n'fi r r ri o r rfi o r 1 u f,*r in q: r u n f r r fi g.r 6r t Agt,g6ga u fi o n : : r u dn t o.r
rin ri o $fi u 2fi tn'u m r l tdr u r r{n ri o u fi rn r c ri r 6o n r : ri r rir q il ; n lii dr fi o { r o u rn r s rri r u a c
mEul{tu2u :osallrdo ,riurirnr,n ua;ri.r6orfi0?roulnu fluilci{ilcnrilfiarwrr d.lu
rl?1u{'lxtollanldnctatnrctir llaglflruulruru 6qfluurri*rdnrinFuurirrir uuu
sct BA nrur dnqnrrort padi ornar ig ourinrrrnfi qnluroriunviu oonriurld

rnrcrgir rfl u riru aud{rr o{lnlurciu r. 11: uqfr ,fi fi druriu ao*n rs 6o rnrvrir
ItaJlnlsu'l'lu?u oliiltlrnrvt;$uhJmr'rn;iunnrfir,lrfliioilrcrrlE 45 nu. rnrcrir
tnrE a:: : r(na 1{ msla ei r rlvru rfl u ao rufi ri oufi ur unsur cird rri., fi o.ro.,rurirrTowsra
d r r ln o d d, t t,fl r ;i ff,n t o.r rinrio s rfi orm a ln ururo hififl ui d rm iu fnrio *fi u r, r
rirlil:ctnstrde dotolrnr;tcir nrirrlddrrfluar::ritornr:rirrir iirrnarri.,rirlnnf,frn6lu
,2rrJ{n{rr,acnarufi fr rYurorlnnldmsrnfi hi,r{urirlnlu lan



rnlslgil il:cnoudrurnudrfiq 2 rnrs R'ornrgrir uoclnlsur{r., drfirfiu,
-i----.-.*---.- - r-j- -d^- --! 4- - -^^ . e ) o! a!Il{runllJuQlxl ufl-um:ruogtfiul gO%told"anrs frliifiufirTluun 17.96 nt:1lr6larun:

ttio tz,z2s ld n{rl e.a n''larunt u'r2 7.6 fi'larun: fi#rufiu r n{riru fio rhurrnm:rui
firuurirrn uacfirulsan rltuuir uasdeu:co;ilmtrn rhnriqun: es fiInrun: ilmorn

drrdrunouq:ruqirrfi rzo fiIn*n: uac?irwrcilciu drn'orflumu do{hddEn 4s

n'Iaurn: rirhTrnrcrdrnarurfl um'rEna1{ilvlar nr$doudmos Innr6uz

tnrcrir fi grlitlndrurlf, nti: uifir.rfi dridnusrcndrudruir fi rnrcur.ruaurfl uu6
aa i AEuilufrurtolfiotnrr dnuotctsrmrvrir osfir{rurd.rtordreo{ulnrlu fiRrrurnqunrn
rr:urr6 drudradl tt tir: un;urax lo uiln! nnonuu?Troilr roun.,rdor.,, za.o

Flarln: ,rrrf.r,flr,nrcfifiuurilcnrirurr6r g fiIarun: o{Inu:ournrcrgir ,rirro{lu
tr i-

ns radru fi iu a uu: qu n; iu oont6 ulrr fi s d.rr{n riru lrludlrn'ou r q ain ruu 6*n'ou
fiurnu udfii rnuriouluqirirurirrirnaruaul#o{fiu rinrioqfiurirarur:orium^lJrnrs
rcirldnnonil uutnureirfifinslan:suuo{nrrmurrn rirq fiuinr: ,odil ,orurnof'lryri
ruavfr n:ururdo4nrhinir:ru#ruinr:rionir*nrqrJn:oirirrir

xnrrqfi c?rfi01il: ;nr:udrdtnlh?rrnri sufi urmaci r.rm6fi urr6uvr rrri sqfi u rlu
ru'orlmu uro,utoor',ornnr:firinvioufiurldiudolarirrar:nr:il:srrdrri'uffilfi,,r?r:1?

tf,ontn'uvttIutrfiurluil:crilalilu drocrfiulddrr7o1arirrar:rirulunjfifinr:*ru,nf

oon}Jrfuovrisrriuariuaqunr:duaiuuurirrioufiurluil:;rnrlnulildrir,J:vrna
-l)aaad'ttiu{f,nut6lr6nuruiunrnlounvuuraarun'nlunr:fiocfnurfrrn:cuaunrrdonrrn.,:

il:vilrYlriu f, Inuiinurnrrrilniudouacaeruf;wolotorfnrioufi uemzirr,dfi rrlf;
-riuin r : ri o r rfi u l rn rs rci r 6 rm orn rc il c iu fir u in q r ru q ft r fi d rfi n r : ril n fu f, ot o r

srj
lin ri o l rfi u r r t e ei r l t t n'rfl u o ti m l : r a c c fi r a rr u f iwr o h hidu rin ri o ud u u r r d * r r n-

ldrnnfisurflu.rln 6n#.rdolnr:fdrnarrrYrrtuf,rornr:rilniudoriunr:rdonris.rrfiual#

uinr:fimurcir{olfndoflfiuzrtucirrmn'drrituodml: rnjorirnonr:iiluurfiaurdodrrl
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2' tnjo n r : r{n ri o u r dl t t n fi r I r u r fn n u rt rdo r n r : n r : ri o u n a r u n r r rrni on 0 1 n n 1,t
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- aa- a(fln Inqalo5Q,2537:3)

ri l a a r : 6l rfl u il t fiodrrlqfi ldrJ : c nou n r : in fi uh lu fi r n : : u d 1 {t 1 r o {ruq u d n a r u
do l n t : ri r : n r r o r,ntr u't n tiu,f u q o n a riu do r n r : do l a l u n r : dn fi u l o n io l ri uri 6 lu 6 o r l n
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ll

rhd
odn 1: fi n rr rlana r: hliudrrar: rlnodmfi riruur {nurirrln udwrf, oniuirf, ur

r j- .a. 1 J, n i , 'uxdaufiiniriirJ:slurilionu drriu rirrar:fiudrluarhurdrlrlilfr.rqnna0rndo{il1{
J

irl l riu rinwgnfinra'onnaont:ar rirrrrrrdrirauh firj::Iumiuaslilrudunruneufin

fintor{iuau wrflurir.a',rfiriulti,finnrruchriolunuf,oar: (fi6ur q:auG, 2533:46a7)

a . dh j j o a a j
nlilaon6Ir:r12d1:tr0{qnnoruud{lloDU1uo-{ilqnn::xn1:dofI'l:xoiltginsqnna

al9a,l-a€tcoa
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rilniu{oXndrrar:ude filddreciufiirrar:rirtuenulonur:usii,or {rirar: uruolilur: rs

nur:rrinrfionfufuav6nalrr4l,ludlrunninfiulilnrunauaulo r{f,uRn' il:vaunr:oi

nrurf, o arrrdornr: R2rualn?r ir u: r grlo cnrrgilNi r{tn1u uioanrrsmm or: uoluac

-alra,igesrernntn ouuuunnvfluolinfl?'mlsTnrt 12fl1:nfl0nRa0{nu0nuilcd2uqRRan{na1?

uonornosfirlfdr:ar:urrriruqndndotJdoin'r:finriiourirrer:hififisyrrufludrirnolr

tourein;qnandru
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4.nt:laaon0nir_(Setective Retenrion) {naarcra'onrnf rdrrar:lurirufin:lfiu
nzuault nrrudolnr: riaunfi {a{ to{nuror rncrintca'uiliohifrlrJrirunoncioludru

finurolhiaulo hirfiudru uiodorfidnrd.rdruriunrurint o{rnulo{r drzar:finur:rr6on

tnfrlSriu rinfirdouriiosdruduailrioariuaqunru{dniinfin riaunfi rirfiuu ufonrrn
rf,otolrrda;nufiio{rn'ulfifinrrlriunrfnrtu6rduuacril6uuurJa.rurntiu rudorir}Jl#rflu

rJ:clutflulsnrado}J riruuurrororir}Jldrursrfinn:rufiln.flnuduracld.rdrnrtriliauro
.t
l0{u

d I r fu il t ilu d fi 6n iu a i on r r rdo nrit n iu d r e a 1 : r, o { { n R arfm o u oi du ri u a s
.Jd

tu:uri 6 ltuu (Todd Hunt and Brent d. Ruben, 1993:65 dr.rdllurj:uc ansnfiu , zs4t: 122-

r ze) l dn ri r aft il o 6'ufi fi 6n Gn a i o n u rn'o nril n iu ri l ? d 1 r t o {r rl n n a l id'r d

t . n z u do I n 1 : (Need) il o fru d dr riq fi qn il t ilu n utr 1 u n : c u a u n r : 16 o n r o r u q u rin' o

n:udornr: n:rudornr:rlnodrrruorqudri,nrudornr:il1{nluunrhrioorrrdsrnr:

:rduqlrtovnrudolnr::sdudr dsurfludrfirrunnr:rf,onro{l:'r r:rr6onnouduo{R?ru

dornr:roq:r rnjoh?ldrirrar:fidoonr, do,,anr:afiuu *tunlrruriulud.rnu ,ntoolr,
ilolo qa.l

z.rinun6ua;ritu'utt (Attitude and values) riaund R'ontruiouuasfilohlur6ul
(Preference and Predisposition) iorfolirrl dauriru'uu n'oudndugrufir:rfn6o rflu

tta A,nlrrifrnfidrt:rR:rtvriruiolilnr:riroc'[:1unr:fiazrrdufruffiu firu:ndorr,arnudr
riaun6uacrirfiulfi6ninootir16rcionr:ra'onl#ilouanru nr:16ondraer: nr:rdan
6aruurroun;nr:r6onrnf r

l.tfl ruuru (Goat) trludrlnn uirfl m u u urludrlnnu riru u nrfl ru urulu nr: i rru'u
J,d- e c A a J y .q. a r j 

" 
t :u2nil{ lut:0{o1xil n1:lt lflulflu nr:ri'niou tflruuturoliirn::l drl 1 fir:rrilrunruu0s

i6n6nasisnr:ra'onlddou2aru nr:ra'onrir:nr: nr:6on6nruuuru ua;nr:rdontodrrfio

auouflrurruto{nu

4.rl21ud'lur:o (Capabitity) R2tunlr'troruo,r',,durfrurfol1n,is.rrdorrlri.,

fl2]rd'llJ1:odtunturfi6nt'uaciot:rlunt:fitsrdoniudrrar: rdsndn2llJrulu uayrdon
a ! , J.rduriiourtoldrrriut{
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s. n r : l#il : s Iunf (utitity) ndrr In uriu hJudr r: r rc h?nrrr aul tuasldn err
ruruulu nr: fi ovrdrlo rmE mf rrirrar:fi rr rcrurrorirtJl#rJ: ; Iunild

o.6arlunudoarr (communication sryle) nrrrflu{iunlrru,,r.,rfrriauud.r duo{
riu6arlunrrduerrruorrr 6o R?llrour.riohiroudouruj:vmyr drrfuurqnufrtouflr
im g u r m u l o u q In : riari u r r n u ro u ti r u r fi ilon'u r{ { aq

7 .en1't| (context) anraclufi drturuo'r aorufi {na a,,ur,eu,d o{lu ao ru nrr oi
- d j, .---r--J.:,-.o. r . eon1:rlodl, fl{nl{'l turitfiii0nftnionr:ra'ontol{iuar: nr:fiRu6uo{dau fidminnn:l
ionu16onlidouaciirzcr: nr:tiioniinrrrruruua;riionondrrirrcr: nr:fir:rdorgnrordr
rfluodrrl: nr:fir:rR'ndlnrdrroo,:rsdr.rl: r:rrdodrnu6unrnrirovl:nrnr:r ,,urnrrd
a.io.
indrnu6uindrr:ro{luaorunr:ofoclr d:u*n'fi 6ninacionr:rfionts*: r

9.il : c au nr: oiuacfi fiu (Experience and Habir) lug u vt ol {iu ar: {iu ar : ui o ; a u
rfmuru'dunr:iuar:dutflunatrornil:scunr:oilunr:iurir2fll:rro{u:r r:rr{ruurR?rusou
dotu'olnru'nilur{ :runr:il:cmnlnilr;rnnrutr drrfur:rfudonldf,oru'nlnru'nudr
auloriollnrio.rud.r daluurruotir.rlaotir[dr uacriionon f rdollndorrutr

I o A -a, J -aau tirgriou Fn-inni (2531: 23-26) fin:rurfiudr ihfrufirirlfilnnafinr: ritniu
rir:ar:dunneixfiun'o

r.ilofrodrurlRfinnriluacininurciruqnnn fiuuan'RdrRuu rudnynuinau unneir.r

tnrIrvdrqnnnodrllrnludrulnxaitlrtrrininurrirurlana d.rrflunadu,u'orr.,r.rn
dnu u s n r : o r r r,dr o gfi un ni m fiu n r: C r: r iinlu an ur urn do u fi un nd m Liru l'ou fiu dr
rirflan:cilufrr:ciu cfiilqqr nrrrin rifiuan'nnoniuflrcu2unl:.uo{rnr:iu{ nr:nrlo

z. il t fru dr u an u n rr u rYl r{u f,n r r rir a,,utu. o r n o u r: r fn o s dn dn riu n ri r d.r n u fi n u
dsrino{rfluncjudrldl (Reference Group) lunr:dnfiulodwuan.roondruqn'n::uln 1 fi&asa
nru fufro fno;ndounrunritluu.iai'rln'n riaund uavuqn'n::uriolfrfludooriu,o.r
ncir
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l.il n frudru an rttttandoru on:cuunl: dsal: rfodrdnusrveix 1 ldlri rna o 16r^r

:sdunr:f,nur :ruld rirhTrfinnlundruniirtornurflniudur.,ru.rn-,rdoa,, :ru6rnr:
n ou cu o rci srujou rdr n rir rhiun ni mdud:u

-,^^---je J J r
u o n 0 r n u r a ru o i n r: u ri (wi lbur schramm, t97 3 : t2t - t2zl d.r ldfi h?ni u o..r

o ffirj : c n o u ut, r d i A, iu a i o nr : rdon iuri r r a r : t o.r q n a a dr d

t.il:;aunr: oi *rfl uilc t'oiirnrtiffurirar:ua^rnir:arrfi rmni*fiu

2.nr:il:;ru'uar:sil:sluilttau;realrii{iua.,:uderur,noonouduo{r prJ:;asri
tornuotirsrurrorhrln

r.4iudlfi unndrrriurirh?qnaafi nauaulounndrtiu

a.nr:frnulracf,Rlrur2ndorrirl#fi R,runnirrlunq6nr:rnr:rdon iuar:

s.fl ?1lJdlu r: olu nr:iuarr duiurriuanrvrirrnruuacinlofi r[ r1# nq6n: : rnr:
rilniuarrunng{mdu

o'q n dnn lu ri r b?i el nci o n r : ril 6 uu urJ a r riau a e' n r : hir r?r rl o u as n q 6n : r rt o.r

{iuar:

z'or:loi flnlilvl1{o'l:loitol{iuar: osrirl#rdrlon:runulurroir rir:er: rioorn
rfl uqrla: :nionlrrdrl0arlrrf uluroldraau ld

8' tilsu R n' o s rfl u de ri r r u n ri rfi t o r n r r iu u n s n o u au o r i o fi .r rf i u i o d r a a r : fi ldn u
rfi urdu nr: riln iud r e ar: riu

iaruof trt:lr1(wilbur scharm,) nrirrdludnnr:ri:lrJto{nr:ra'onR?rudrrin;tor
rirzar:drduo{tiunr:ldnrruilururlfordq. (rrast effeco 

'a;nnfiovld 
(pro_ir" or

reward ) dr o {1 u g rJ t o r gn : n r : ro'a n iud r r rrr : ft d
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-aod{n0uulluilR1nil?{
avln1:laon:u!1?fl'E :

R?'ruil01u1uiids.r1#

olngrrdrrrfiulddr nur:rfi uurlfiufi ocritniuriraar:fi ldarruuururu#ou rdu

rirrar:irI 1 do{lnddr crtut:ora'oniuldiruua;fiar:cil:slunfionursr lunr:ra'unri,
a A a . . J.orriiarrrqou 1 5n rdu rJ:;aunr:eidr.!fiu R21rd1u'r:olunr:J:cfiuar:cil:;Iumitor

draar: nnonnu fl Rrz;vnrrYrnrua;6nlotourd acnudru

oo-arerlJdlx:ua21xllx1ut o{nl:trlniutrrcr:uu ll.utr!24 lUfl lnoi (Samuel L. Becker,

r gzz) Idlt?n 2'turx rul,ornr:rilniudraar: Inui ruunnrunqa'n::unr:rilniuri rrar: 60

l.nl:ud?txr{oqa (tnformation seeking) ndrrdo qnnafirvud2{x1 doXnrfio

dornr:hiin2lxndluadrfiurlnnnduluriorlndorrdrriodoutr 1 lrJ

z.nr:rilniu{oXa (Information Recepriviry) nrir:60 qnnawrilniurirrar:riofl:lu
Y A . 9 . -o ''doXafinurolaulo ournf aulo rmfi{oqnriraar:firfiur{orriunurolfiochiaerurorlold

druuioqriofl.rrflufirau

l.nrrri]niuil:caunu0f (Experience Receptivity) nrireio rlnnnfiwritniurirrar:
.-..-^-.1^ -r-i c 4 f, a zi . r
lTr: 1;no{n't: n: JIt16I{ tnfl {XU{Ut0lff Os40URnrUOt: UrI

dru iurrqHalunr:fi uqutirdonaulrriodrhfudrrar: otix 1: trndolorfufi
un?x1n1: r nluyllultuR2lulltu donn6o.rriu6ln

lu6oworinqrl:;nwirornr:ra'oniurirrar: uionr:uilnnril?611:ror{iuar:riu
q:nrf larucra6u: fildiruuninqil:vardtornr:6onriteiurirrar:1i c il:vnr: R'o

(q: vr rf lar uvrafiu 1,2533:40-44)

t.ru'ont:iuf {cognitionl fio{iuar:dornr:ar:dulyrf, (Information) rdoauo.reio
' - - - lt- -_ ,tR?1llnO{n1:llA3n21!OU1ni



z.rionrrulalnilatu (Diversion) rdu nr:rilniuiiorntor,a2{?tln21u rfih 6urdu

rr{ n 6ru ru : rurfi n r:rinriou

-jrtJo
t.rn-o o: : oil : c lufii n rl rTlnu (Sociat Utitity)r u 106{ nlr do { n l r airln ru{urn u

a4,JrSonr:tiluri:urfiltolrilnu niunrrldnruriuafu rfiordnr6uuruil:;irriouanrf,ur
,t

RU:OUiIr{

a.nr:na;rirn! (withdrawat) rflunr:ritniudorior{rr,rrdo lfio u6nr6uwrurJ:v6r
aaie

l.rtoilanrau{Ru:ouil{

r. nr:rilniurirrar:orndou?niu Inu{iuar:fia:rrnrnuirrrndou:anud1 nl:
uilnn'rireattorndoraotuocdrunou.tuo{tRarudornr:xo{n 1ld dm;rirl#rfinnr:

-!

rrJduuuilalriauafiuionJf,uudnuorcu'riu nJ6ounqe'n:rtu1{gdr.rldlnunr:r6onuilnn
i3l,
d o rn n lu fu w t-u o {fiu n e u do l n r : u iou: r y l r t o r {iu a r : lo { lil r l r rl R n n ui a ; n u d o r fi
elJ)
inqil: ; arriuasRaudllnlunr:ldrJrc'lurfirnncirlfiulil

z. nrrritniurirrar: trnduqoou Inudorlnna rlrudr izrlannffif rdrear:orn
rlnaardltJft 6nrlnnurndo Inuorfiunr:n'aio:srdr{{nfl n (Interpenonal communication)

fiwfirJfrffiur'ldnou:cudNfiul:roofauaruunrnof (Rogers and Shoemaker, I97I) nrira,ir
lun:6ddornr:lfiqnaalnrfinnrruoliuar:riunr:fircldnr:dua.,:rrrdlqnno Inul#
fioqanarfl u{rnuunidrrm: dutlooudo;irJ:slumiodrqlnlun:fiii{rirar:rirnalf

{iu a r : fi n r rl r{r1 o n : ; d m f,n rt u ua c ain du h iu a r : ldo d r uiu l oth tiu do n., r d o a., : : ; r d r.r

qnnnfiarur:ouilraonrflu z il:cmvr drdOadu: rruil:cliu ,2s2s)

z.t nr:6nioInun:l (Direct contact) rflunr:mouririrrar:ruioafiln:rurdrlonio
fn g r ftirr?r rl o fiurJ: ;rrru Inun : r

l6

odrr l: fi nruur?drrlaaao;fi nqn'n: :unr: riloiurjrrar: drmndm fiu iinqrl: ;arri
lunr:rilniuriraar:dunndrlriu uavfinlrdornr:lunr:rilniurirrar:fiunnciNfiurfu *ri
InurTelilrrdrqanacvrirnr:rilniurirroua{ g dnuuv (nzqriu n#lrqrd, 2544: t3-14\
A
RO
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z.z nr:fincialnun{u (Group Contact of Community Public) Inunriuwfifininaio
qnnadru:u daul#nr:dua',:r,ootlnnaur:qrflrruroldm:urueonrluinerlaulnrirtJlu

fianmln qnna riaulrqjlunciufio;fi Rrruaulelunurfudru

g. nr:rilniurir:ar:rrndornilrcfir Inutlorsrrsfio rurudr dofi gnndntJuur Inufi
^-1---- --.- -d- - a r y ,At-Norrar:vvustltulo'tJium;iipriruururdno{fi{iuar:rnnun{u (rJ:l; ansrzfiu 2532,

gg dr6llu rnfifi prri6n:,2540:135) drodmror iloronrcfiudu larrr: uriur{u lrJarnof

lurJir {iio u'n::anr: rfludu ftriu nrrrilniuri,.arro',oiloronrr6od {iuar:orldiuy- - .. - d y 2 r .i I .to{art2fl t, x : oR 2rxlroil't3lto{ lnFolru=lotirlroiltcn,lJ t I

0lntlu2n?luR'nt6u:tiunr:rilniurir.alrdor,fiu'lddrrir:ar:rfluilnfrudrrinl lunr:
f ttril:; nounr: dn fi ulotorqnn a Srqnnarfi nn:ruhiurihrfi orfiurSorlndo.rudrurn

nirlnqnnatiouelolnr:rilniuriraar:urnduuirriu Inuhi6rfiadrosrirnr:rflniu rirlnr:orn
dsln hidt ot,fl u f, oururu doqoon riodornil rcfi ouitfilnoa tsrfi rnr: rilniuriraar:
rsxr;folfinulfinrruaulonirfu,riorornriracr:luiltlriuiunrfiundrfi {iuar:rsiull
#lrunld 6lrirhirfinn:gu2unrtra'oniurirrar:tiu odnl:finruqnnn usiacaufircfirnorqi
.l a u . ---i-----.--!r-- --- r. . 9 c e !,tuRl:laon: ur l?dlr y[rnnn Nflun rld'nuu; ri?u{Rfl a, an ru u:o dollu dlnlfu 1 uav

inqil:;aIrir,rioaludoInr:fitcrflniurirrar:rloureiacqooud,,"ncir.rfiudotrrirfu?fi
-aua'uqnn::unr: rfl niuriraar:fi unnimfiulddzu

2.4 uu?Aonqufi fr orJ:strfiurYud

aavalgou:vulgultuf
a4
ao rumrlrioifinrllunr:rirriraar:fi do.rnr:rJ:;rtfiufiufrrn{rillrJ{{itr lu

iltltiudolunr:il:strduriuf,fiurnlruun;rnrnraru durflunarfio{ur01nn1:rinrurdru

rnnlula6tollan odrll:6nrtcur:ourililoil:;mriur{uf,Inofr-rr:onnudnus,rtooilo

ldrflu s il:sr,nvrdo

j
t.so{nna

---.-.4.v. jo -^/_1-r----- A . . A j
rurufirfrzrlnnafirirnrirfidrumonriorrrrrirq {r1nna6u doqnnailnlddrrfl udod

irj:sfrnr'nrtqllunr:il:;mrYrr{uf, Inurnnuoth.r0,rnr:h?urira6nlt rfiomrn6nriofiu
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{iuar:Inun:l rieuluqiorfrunr:rtrnludnuaweirr 1niu nlrrrunulruil;r1nqu nr:il:;pr
n'ltrrou nr:l#dlnruoi nr:Idarfi nr:ofiil:ru nr:ilr1not uarnl:4nlulonraf,rau eixl
uidoqnnnfi fi do 6rdnn'o lun: 6fi rdou rrfl u6ordudou nr:lirir4notiu16uror rhi
arur:oafimerttfiloldriufi uacrflutlofihiorr: urnurinrrnr?n6rouua;dr.r6r uonnrn

arrU a. 3 rrd u lu a - - a ro
rvfi {riufi nri rrtrnriul llrfl u arudnu sfdnu : risriu fi nrf, uqo r15

e.gor20Iil

o rn {o 6 r rin t o I 6 oq a n a fi hi a r r r : o 1 #rfl u ilon a r r d r un o n d r r c',,,io n u
J : v t r du riu f, { n ui r u e u u r n u io l fiu l u r: a r rd u r riu o ri r r : a n ri r u q u ti6.r l dfi nr u r

rnnIuIn6nlrdual, unvtfinrfludorrarurfiorriul#nt:fiodrnrira dorrusuorunir
il:;rnnnruqotdnuouto.rdolfrflu s il:;mn a'o rrirdou'rr{finuar: imgn:;uurf,ur ivrq

Ivr:riarf un;nrrounf (ru rinurduql.ufr'un: :rri: rr, 2s3z)

ea - J a-ilu{coilltilua3ungol:
A-- - q o J a € t
dourlldafrrriun;unuar: fr nluR,ryruo'n, arrr: of rdr:or:rrtiruln il ld.irudr

lir4yce.-ia.irEnuiil{oird'ndruiuqanafi nruonriotiruurildohioon

-inqn:vororius

,fl u6ioiiArtJlfflnnnr: rc1#n6uimq hiidoirfindrunr:.uuriuufi ouurirdofr-ur{
aag-arEofrnuar: llnsdlur:oiuflrluroufifiruuotirl6ulrJdruld urifido{rfinn'o,(f,0

hiarrr:ndounduufl.rldlnri6n drrfumrnu'ld#rlon.rtuuxni.rfirirlt?ld{rzarrfi
t. J
lx6Ixurot

-intfln:fiari

i'n lfl u d o fi fi il : r fi vr in rlr lu n m ato a r : u r nfi qn,utu o o', n alr r : o rfi u n r u rn d o u lu r
rrnsldEurfiw rirh?nr:iuirfluhJodtframuuaciil:cfiilinru0rdu ueii{oirfinfiodsrl#

lrlihuiouunrnoirfi rh?hi aru uor{rdriuiirir.rlnndaohifi h{fl rlf,
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-nriluun{ uru6{ dodfidnus,cdu6owr:il:curu z f,:fur duior:rairrfiu
6niofiutJoutu Inunriluunfosqrunul:rnryruunf nr:f rrauorflupluuutomr:irfiu
f, int srdaudn {r o 1 i crrfi uiio*irnturdu rirndr nr: n oqrio i rq rfl udu

r. fieuenriru (out- of-Home Media)

a'ousnriru rfl udolEuonfi o{nrufro{ouu riofinnrrrrirfiufir riouun6dru
o rt tc rfl ufl ruil : ; nrallusrtriodnrorriru rnln aj {noaa side) uiofindu : o'fi nfi : o
Inuor:rlr;irnr dlGundrrfludouonfiruniodoraiioufi Gus side)

r. do'lnri

6u rn o jrfi sr fl nternet) n' o a' o o d r r r urr fi rfi r 1 #r: r e r u r r n n'a ei o fiu fi r d r r 1 fi r: r
2-----.-r.- i e -- -r, e - a a , j6olnt: ttu tfruzfr'uartuf nrtutiurfir rion^ndodoar:fiuqaan6u 1 ldrduriurfiunr:fi
r: r q I n : rlarf r io q u ln : f,n ri r io r: r n s ri o n d r du rvr o firi n fi 6o n r : fi n i o fir,of u.

6tAA
a orn :rnoi rnior6u1 dru:cuurniori rue.r1r qju rn 6or: r errr: o6niofiuroiu o

a oun'etn o f4 n 1,of oouu la n ld drrfurfi or: rfi ni ordr lillu : cuu Eurvro frfi nud: r: r
arl r : 0 lild'r q nlnuu lan Lihiuiluil : crilaliluriorar ulu rt nnl qnnq rrirriu r: rdr
arlt:oldiurirrar:irl1 rirlan arur:oa'niofiurf,ou 1 arlrror:'ou{ua;iuraiorfo
riolil:unrrein 1 rrl#ldlnuhidouf,orirl#dru

ilolriuEurnofrfi nr{rurfiuvruuioiinrJ:; 6riutornur: rrfl uotimrrn naoarulu
dlnuuavluur?rfinr:rirlru orf,nirrl ur?uinr:rJ:cildrfiuf,firirdurnofrfinlrl#,rionr:

6neiodoar: nr:il:clrrYuriufddnrirduuudurr,ofrfindro'odrriludoariuluridrirurld

rn'oh?rfinil:;Iumiqlqnrdurfiuariudu611 6urnoirfinfildrirnr:rJ:cqryur{uf rirulrnj
drumrr E-mail ilio:suucnruru6rf,nn:su'nd uac:cuudo{atln world wide web
(www) Iaunr:ilnrirtflu w"brit" tourin;uilrhflr(rflnlCrdrlilE un;n'nnru{olneirq ld

j
5. ooloil'tvrio

ja
Jdotsilrvfio iluluo'{ tiodmtn',dulun: fi firau rf, oariuarlufi rn: :rnr:rdondouas

tn u rtn i d r r a r r l#rin a ru fn r ru rdrln uri n { u rit r r u r u{fu ar : ldlri n r : f,n fi o n: : u
fl rulEusn lurjir fl rufir f, tulgusnrn 6oufi hJ arn of 21: dl:uurri rnn'nrisrd udufiu
A Jd 3 J
oulYro:lun flnnmo: rfludu
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Aaaaoaa{ililil

rfl utolunr:rJ:cnrYlriuf,fi rnilruuurilu{nfinunsuruuni lrJ{n{urfl rruru dru

inqrl:;awilunr:na'nua;liluuutordu'rr{fiunnirfiuoonlrj hidrrcrfludrn-urfiihjld

rdurril rriu uriurJfie uriuriu hJcrnof mrururirr rfludu uiofirduriluuir rriu 21rn1:

londl:Hullni nrilflolulonrdn'rflu :rurruil:cirfl tfluiu ihlriunaruu'uulunrrl#ilo

rl:vrnnfilfiur{mjont:il:;mrirfiufdiogilrnunvfililuuufirru',nruruoonlrJ6nrlnrlu

rdulu1ilrlfi'fr-u grJaon aqnriuiin drdauuddrdud,{ld0il:cmtuldodNfirj:cfiilinrn i
orq;nr:lilruulu rrdfi{o'irf,nluriornr:ri,,nrud.rrdrdorh?rruvaufiuncirrflrrlru

. . - Aa Jrdurriur{ufiriuudrunrurinnr: drrir}Jl#rJ:yruuluruuvr orors'hiarur:or{r1o
i Ay t

lu ou rnn o { n r : u : c cr drriu fldrau

io
6. g0non::il (Event)

oJqoAaa
il n lriu dofi fi Rnurrruru'rut ouu,nnlrrt:rrlilo'1fi on: : ufi arur: odonlr{dn

dArtJfinin narli or:uoi uactiorrrzriraar:hl{n{rrflrnuruld dor1:cmmfirn::rfildurnuru

raruliluuu rriu nr:f,nilr;1u rYururflnouru nr:uonqirr nr:arin nr:frnizu2u nr:
9 6 - . o a - r - _-4 9 a -inuilr:f,fl1: nl:0nu{t{unrn Rr:i'nunnI nr:ilnncn::unrInr:Fnur nr:frn60n,:tt1fi:l,

orin n r: finfi nn: : unr: qaa rfl udu f;ofi on: rudarur:orJiurJqrdngilnqrffltl?dnn{u
trurcaufiuIonrntrnsnorunr:oildiru uifido6rfinn'o {iui6ruru6rrinrnnunrilfidaI

J'
-9aen0n::Iuucl trnluu

2.s uu?Aords,a ilunarufllnolo

n e t uf; ln ol 0 (satisfactio") ldfi fl rln 2 ru l{ u lu ua s uu rn'n l{d r r r n ron. rrr r,u do

fi {nrirrduru a6ndl{i ruauu rn rdu

cood (1923; dN6rorn frn:nquoir6uaaurl:oi. 2s4t: 36) ldl#nrrurrrut o{Ralu

frlvrolt lldr arttffllrrolo rutud{ flRlil QEnilr uiorcdunerrflrnolo dqilur,ourom
nlu auloixl uavriaunfifi r1nnnfi iofiotiur



2t

wolman (t97 3; dx6l t rn fin: nquoi rduaaul: oi. 2s4t: 361 nrirtirn arufllnolr
rrrudl naruidn (Feeling) finzruqtutionur:rldiuHadrrionrulnrilrlru (Goals) arru
dolnr: (Wants) uiou:lgllo (Motivation)

Davis (1962: er; drrfuorn fin:nquoirfiurarrlrol zscl, rz) finlrrfiudrnq6n::r
-i--^g^-^-^---a q Ja .
ttiuuduaerufr'lttolotoluqurl R-o R2'runururtfiwtdnnzudlrniun R21lrR:;?un:;2.tu
nionlrcldldlanraluirlnru rfiorrludarlr:orilnfirirq drnrirrldudr rqudtiould
n rrrfr ur ololu fi rfi nudor n r:

1ix tioula n$r Q522: lo8 - 109) nrirzdrn:ruf;urolorflurirunur.r,uournRn- dr
rrnu6lnrrU{dn tillofior,,risiofi.rrrutrfirln dorfiil:vaunr:ol qflnn iaqfi,rro.rrio
aorufi Iaunrrfiqnanfin:rufi.rrroloiofiruutra'rln dorfirJ:caunr:ofluyrrrn:ruio

yrj!.
nrldoliofilriuurriou alillddrrtnnn'R'o fl?'rurioltorfinhfiwnouauowiofi*irlo dr
nr:nou rruordrncirr orrrfl u LJlumrrfi rourio lrimufi ld

u qu 6 rilln fl (2s33; dx 6r n rn frn : q nu oi r6oznurl:oi. 2sa3 : 36)n drrdrR euu.r
nolo urrodrnarrdornr: (Need) ldu::qrflrruurquinrrrd,,urooonurfi ovin2lxqx
rYlrnnldornfl runl rirrln uavnl:udnroofl

nqufi riiu z fi'u n r r g $ot o.ru r alo j

uralaildd.rnqufirfiorfiu u:rgrh(Masrow,s General Theory of Human &
Motivation) 'lnulralai ldor'urudla:rudornr:rounluridrfidnuorvrfluiirduriuornrirhJ

tl 1 {{ (Hierarchv& Needs) ttnv tfl u m qufi fi uouiufiuurf r a ruauu6g ru d{ n ri r rfi n a ru
.i-.^----- -o t- !lnu2nu ilqnn:rxt 0luqu06lfr (Abraham H.Maslow. 1954: g0 - 106)

r.rn1u6fi nludornr: nrrrdornr:io{rauo uncldfi dduqn urifirfi rrluddornr:
rfuduo{fi'udr n,rifilriua{udrniodwu',.fio.lrdornr:lnldiunr:noucuo*rdrRarn

dornr: 6uwr{rrrunufi nrru2unl:dtdnddr,rn,,ar.r,iu#rgcirfinrun:rdro.,u

2.n r udo I n r : fi ldfu n t, n o u du o I uda t ; hirfl u dr g r1 r r o w q n- n : : l 6 n si o 1J
aaudorn u d uldyunrrnoudu o{,lirriufi rfl uu:r grhtorrqn'n: : u

d1t{ o

Q{o,qtl
S- 5b'5 n
x,nr.dlnq",
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3. n 2 1 u do.r n 1 : x o lu qu dfi a r6'u du n rr u d rriq n ri r rd o ru' o n r r u do r n r : : c du d r

ldiunr:nounuourdraarudornrr:;duqrfi wfi nr:r:'uniorhiinr:nouauowiufi

c.n runqufi tolu ralafl durhdrduiutora rrrdsrtfilr (Hierarchy of Neeasl 1{ s

fuornrirlrjar drd

a

lt9ruomn I
.UUYa<J
omurun2lroottol:stluilquauraloa

(Maslow's hierarchy of human needs)

arrufromr:azrurirrioluiin (Sctf - aauatizarion needs) :

nr:rYerurouoqn;RrruJr r: ourdrufrr

(Self-dcvclopment and realization)

arrlctolnr:nrrontiol (psreem needs) :

ousndor arruriuo'o oorus

(Self - esteem, recognition, status)

arrudoln'ndruflinr(sociat necds) :

nrroouiouacarrlin

(Scnsc of bclonging, love)

arrurloonlt uorriroo (Safcty necds) :

&
Rl'ruriuR.rua:a r rlrluar ol

(Sccurity, protection)

aludolnr:toldrujunru (physiotogicat needs) :

:.1 t.ornrr rir ornra fio{orf,rrua;azrnelo{num}unf, (Food, warer, shelter and sex)

j^^av
frnr : dir::sr ra:-inriuacnotv. (254t). nr:uirr:nr:namgnluqi . urir rfe

l.n?ludo{n1tno{il{nlu (Physiological needs) rfluaarudolnrrduJrurilonaruo{

:ontoliin ldrrri nrrudomrrilodoti n?1rrdo.tnl:nl:undor uasfl?1!do{n1:nl{nrfl.ra{
4e
lilunu
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2.n21!do{n1rn2lrlilaonfiu (sarety needs) rfl unludolnr:fi rru'ondrnlldolnr:
o{:on druquddoon',r,firn.,udarnr:1u:rdufiqrdu niu dornr:nrrrriunrlunr:riruu
Rarudolnr: ldiunr:rJnfl ol{unror nlrdornrrnrruilasnliunrndunrruirq rfludu

l.n :rudolnr:drur?lnu (Social needs) rionmudotnl:R ?'tuinuncnr:uouiu

(Love and belongingrress needs) nrrudolnrrrirluuitolnr:hluasnr:ldiudlRruin nru
) 4 . .t . J -6d -. zdornr:riluri:uufirtour{aorv nrrrdornrrl#ldnr:uouiu rfl udu

c. n a u do r n r: n r: untio r (Esteem needs) dr,fl u n ludol n r : n r: u nti o r daudr (ser-

esteem) nztlriu6o (Recognition) ttoccoru; (status) rrndlnl naoaourflunr'rrtnuro,rde,
al?4 9, e J o J j . I .Jrrlfi ii a r r l dl r{u i : ; du gl fiuq n n a 6u rdu n z r u do r n r : hildn r : ra r : n fu 6 o n : u el li r

)v 4a 'n:rui frnaai R 21u nlulr o aorusfi 6lu rilnurn;fi f, ordurlu d.rau

5. n : rudo l n r : il: ; aun lurirri oql qnlu f; in (Setf-actuatization needs) rfl u a :ru
dolnr:grqnuririvqnna drdrqnnalnurrqn2rxdornr:lududld wld;unr:undordrrflu
qnnnf,rau rdu nzrudornrrfit6nilnn2ludlur:orirrlnfil4noduldrlrrir rinloruio
e.iaiaAr,
ufludn{illJTotttu{ lilunu

2.6 rru?Aorisrfruiloilc,daufl auilltnlrnolo

nr: riuailnl:naln 6o *nr:finiotloar:lrJdrgndr{arnuiuiloudrlfin:rudr 
fi

A e J . -._ -. a i.y u e v ti?'lnnRilqlt,olnu0Iiluluog ua3ltEttulrlnanttruoIfuHani'orcifu d1u1:onouduo{t

narudornr:rfiolfldiuaaufrrnolo- Iaufilnri{rr.ru1u ,ntoduo.-,r?rxru 6111{rnarurdrlo

air r n r : u o r iu : ; u dr r q : 6r riu fruiln n In urj.r n ir fi r ; l#rfi n n q n'n : : r n o u fl u o { n r u

inqrJ:varr{tolq:fir (rliu dun'elf, zsgg, rfir zm)
j )n r

nr: doer:nrlnr:narnfirinnr:nararirnnrun:cri ro{rauo uaril: rnqiarwuri{iu
d r e a r : 6 0 n r : a'o ar : lu tr iluuu t o r fi 0 n r : r riuair n l { n r : n a 1 n d rfl u rriu drn : u dr

{uilnnriautrqifinrrurdrltdr driirtrld{ ldrf u ld6uornnr:uonreirtor{erfin1a;
o . c j i^J -rr- -e- q ) -2--s^-_-:^-J_ _ . ja r {011'lu1u lutt0{nlnu2to{fiilriutlrun;nr:drru=uq:f,-oriu1 rrrirfrio {ru ar:nr:nnrnfrl
ldrrri nr:I*uoll ltnunl:ciltcirnuiruriru do rou., lduanufluiirdufunounrgu2unl:

lddrnru r



24

Ja.'o{dnrIrfrr 
---+ 

rir:ar:nr:narn 

--} 

do 

-+ 
{uilnarflrrtru

IilOnn::XflUtlflfir . Y

aA
ll}lUJlfilti 2 Marketing Departnrent Organization
j
illll. 0'ln Marketing Management (p. 317), by p. Kotler,2OOl, Englewood Cliffs, NJ:

Prentice-Hall

riru n ar n u n r : do ar: n r : n a rnlfl u d u u u url r o { n 1: do rn, n u n n.rn dr fi r n : : u
J.

n1:nalnri{rrlnfif rrl1l#irufi'ud ol0nsfirilrirfirfiuzrulorrYrriuffiuuioornrfinrjulu

dnusrEdntrdr rindrufiurorfild drrfu nadnfdldurororiohTrfinnrrfrnuoifid nionro
fianolunrm xriu {rt n'o ri oh?r6an rn f,nusifi hi6 (n: : srfi u a firunu n, 2s 30, n r?r r g)

nlt frnnlt narnt olq: fi orJ: cmndr'r1 rilunr: ilnnr:riutiaunduTr.r{n1: nu r",rou

afil{srcuot rrdtiolt?,finnr:dottufiudr:cildrl{uilnn drrirunarml{nr:nalnfid:uriu
c il:cnr: lduri (rotrcr,200l, p. 67)

l. rizunaurfiuafiuHinfiord

2. riauneirdru:rnr

3. deunaudruaoruddrrriru

4. riuunardrunr:dgaiunr:irrriru

trnriaunclml{tnl:nnlnril a rJ:;nr:d.rnrirr{rrdu arrr:odruunhiulunrl
n:u drdo;t o rud as riru lild'rd

r6nrYsrqil iudr
i,

trnfi ndr:ur{rldu{iinurldnJ5uuu'noar:1fl uraf oufi udrodrrrurrniur6urfiu
fiudr6u1 firrriruriruluile lriu 6rrfu d.rd{ninnrirdodoqiu'rdrluriddo Crunr:
osnuuufilsrff,urir drulrud.r rfirrJn lJuiu h{fidduddrEnlouri{druurnfiqn riodt,

Ja o '
oldilrcnouudntolnr:doar:luvrmfirnaaranf 6rrflustir.r0rd{d.,urio{uilnndor
ldiu{opril26nt

nrr do ar:rfiuariuninfrsrqi rfl unr: donaluruluorndafiudrunsuinr: h?fiuiInn
f-

ldiufdrf,udrrfur fioosl: irJ:clutfotixl: {m rflu{oXnrfiol#n'rr:on.ir a'udrn:rfiu
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n2udo{n1:xout'n'tiohi urulduisrlrcnounr:d'nfiulodorishirso nr:doar:rfiurfiu

nfi nfisrq{iufl u 6ir drriEhiriournufi 6ualu nr:rr rufi udr (Kotrer, 200 r, p. 67)

fi udruasuinr:tdacJ:rrrrfr rr,l.rn{uilu1nrfl u cYgrinusi rvdonrruiluruilio
rirunonnrrtinlrJ&{uilnnrf,rrrru fiudrrfinr6urfiuuiilr6fowufln{uilu1nn1{rn1:

f;oart Inuriohir6nnant{R2'ruff;nuri{uilnnirrriu {oplunrr doarrrfi urfiufir

nfinfiarduri.rldrflu z rinuerc n'o (0fi:6 fiqt:, zslg, rrir ra)

I . {olan rl nrun rn iio {o1ad,fi ua{o.r fiufi udrd,r',rr',r'r, o oiuruldodlf,nrru
rdu drunau ruln fiofiudriildqaq

2. {o I n n uininut R'o : rua ;r6unrdurfiu fi udrfi r6urdo.r fiuriouu orn r rr{dn
nruuolttor{uilnnfi wfiiofiudr niu ludrugrJfinuoi n:rtr?o q nr drtiaul:oof;uru
rfludaneruuiorirpld

rujorfiollulr{rfiudolnt:f,Rriru'nua',r,iuorulninfi srdluddffi onr:frnrirua
tiauru'nuar:h?finrrtlltul;.tu nr{nlrln2rx6ornr:tor{drudrflunriurflrnurufiuror

:lRl

nr:dr:rRrnr:,Srrriruiudrfi rfl u6ndouxnurrlunr:donr:rm{ra'ntJ6r

{uilnn rfirrrirfilunr:dltciunrtnam ,i,f,o,flrnlrhirr?r:1u1d{uilnnrfinnarufdnfid

eiod:fiudr duocrirflat?rfinnr:doludqn nr:riruun:',ord,ur.rrcruun;g6r::u1lnlor1

fi, rilfi orrrirfi.rlufolnr:druunr,o, iorjrrnoudruf,nuorcnr:ur;rdulunarnnJrruru
c o r i -d.nrrrirruarirl:firnurJfrri6ur nr:lfiriruanuas,ioultlunr:trudrfluqi uasnqilulu

aJ.9to
a?uqrl : lntclun mtrl 6 runiufru (Kotler, 200 l, p. 6g)

ilolriunr: ri',rr.r',o,fi fi rirurirulun'rr doo.,urrru druqsrnrrrornudrln;
uinl:lrJfrin{lulhuuru fl'unrouunn'orronldrflu z rJ:cduudn n'o (qnlEnur a'uflaian-,

zslt, nfr lg)

l. qorfinuorvtorfrudruasuinr:

nr:iulrrnnciN,iuludruqfl nlilxorfiudrrnEuinr: wfi naionr:drrun:m.,fi
dufiu ld rn: rcduu?eufirrfinrduedu dr: rnrrufoufiu r rn{uilnnrfianrriu{dl qilnil
drrriu {uilnndolrfionfiudrfi iqornrndnir {uilnntiorrfionfiudrfi fi :rnrEr riunau
n'murioqn:f, rsurfi olnfi nrufi fi udruncuinr:ldfi nr:rfi ugn:n'Hurisriaunaru.1aufi
)y A h,a
Erio6ul hifi ocarur:oa$rmrru{frnun;nuiuiuri{uilnnlddr rfl uf,udrfifi qunilqq
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n r : iu {t o r {ui I na du o c ri o l#rfi n r q n-n : r, n.,, dun io lrido fi u drua c ui n r : 1 d
olrirJ:;noufido$-rrrsrr ldrri (Kotler, 2001, p. 68 - 69)

l. nlroonuuuuacanuirnluuonnorufiirrriro

z. nlroonuuuuo;nr:nnusirnrulu

3. nfinuuluanrufi6rnriru

4. nr:f,nranrfiudrluaorufi iuriru
s.,nfoonrrurnion:rrigdnuai

6. liluuutornr: IEuorrua;nr:duairnmrru
tJ

7. rirrofidr

8. nr:n'niof,oflr:udrnr:tru

nr:dqciunlrnoln

n',rdua'rrnr:nnrnrilurirufi 16urdorlnun:rriunr:duaiunl:{lu dr 6rrfl udor
orfrufi on::lraruotirunjolfi fl urnioru'ovrmnrrnamrRiorr'ofi rinn.,:dodlrn1rnarnl$fi
I ilrvnr: dldGou"r,2o0l, p. 512)

l. nr:Ifluon

2. nr:drmirnr:r.ru

3. nr:rfluuilir;raun;nr:il:vmdufru#

4. nutrulnul#nrinuu

nr: Iilusr rurudr giluuutornr: druriurfr onrr duaitlilr{n.r:n nrn rfl u 1rlluu
tolnrt iloaltrl2luilulunrlt6oadourarulurirnfi r fifi ldorf,udaqna nr{rlrJrirrfi unr:
rdorf,udoliluulrnul nrldrufiu rriu inq In:r[rrirrirdou'ur{rrrdr: flrulEuarr qoq

nr:IEusnflrflufim::urutoruon',rriuairnr:narnlutrrluuunr:rfiudr4n d*nu'ndriru
dodriolliliulnuirflrrlru,fionrrdro2,r,ntonrrrlu rnjauf,idoqa drrar: rntonr:grlo
--^- ^4^--- a .llnutil on t, ln oufl 2tx'i 1

nr: drrairnr: xru urrudr 6on: :um rrn',r.urrfi ,onruu'o0 rnnr: IEu or r nr:
rJ:cflrYuriuf,rmcnr:r,ru'lnunr:liufnnu firn::rnmnr:narnfildnr:riqairn.,rr,rrf,
fi rmiofi or:srn:v{unr:doto{uilnn riorfiruonru (Kotter, 2001, p. 68)

n r : d fl aiu n r : I r urfl u rn i o r l' o fi 1#1u n r : ri ucir n r : n n r n fi u ilrr n :, o, d,,no u

n:v{unfludolnrrlfru'r,riuodm:rndzrRnrsufir wldnnrurorlnau{fiunr:IEus, fios



drol#rfinnt:nourtuororntrndrr5rdu nr:riucilnr:trucrrr:ofirldr,raruii rdu nr:
rilraiun xdru{uilnn nr:duaiunrdru{iln6ruriru ua;nrr duailnr:uunrrfnqu
rfludu nr:rfionldffilrutJuoTjriuinqrJ:;arridr Cornr:nouauorluf,nuor;ln ;rdtq
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Questionnaire for Media Erposure and satisfaction with the Marketing Mix

Factors of Foreign Tourists art koh tro, Koh phangan District in suratthani

Part I Personal data

l.l Gender

E ua"

1.2 Age

Ers -25 yrs.

E go -45 yrs.

E so yrs. and above

1.3 Education Level (Highest)

E Lo*., than primary school

E Secondary schoot

E Vocational school

E Higf,", than bachetor degree

1.4 Occupation

E Emptoyee

E Gor"*.ent/Srate enterprise offrcer

E o*n business

E O,h"o, (Please indicare).

1.5 Average income per month

E g.to* US$ 500

E uss r,loo- l,7oo

E uss 2,301 - 2,900

E Female

fJza-3s yrs.

E ao - 55 yrs.

E nrirrry school

E Higt, schoot

E Bachelor degree

E St a"nt

E Corporate employee

E Unemployed

E uss 5ol - l,loo

E uss r,7ol - 2,300

E Or"rUS$ 2,900
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1.6 Counry of residence

Elari" E e*op"

E n. America E nm."

E Australia/i.Iew Zealand

P *t 2 General information

2.1 How many time (s) have you been in Suratthani?

EI r tir.
E ztiro
E Mor. than 2 times

2.2Have you ever stayed in Koh Tao?

E riot tir"
E Second time

E Mor. than 2 times

2.3 How do you come to Koh Tao? (Choose only I answer)

E g, own transportation (Safe drive/car rental)

E gV pubtic bus

E witt travel agent from others

E Otn., (please indicate).

2.4 Have you ever stayed at this accommodation before?

Eyo
ENo

2.5 You choose to travel during any season?

E Wint", (during the monrh. November-February).

E Su--". (during rhe month. March-May)

E n"iny season (during the month. June-October)
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2.6 How do you know about this accommodation? (Choose only I answer)

E Frorn promotional media (Radio / TV.)

E Fro* Print the media that pss.

E Frorn The release of. Tourism Aurhority of Thailand.

E Frorn Relatives or friends.

E Om"r (please indicate).

2.7 Want to be updated on any matter? (Choose only I answer)

E Security.

E Crcannness / tidiness of tourist.

E uousing prices

E rooa pa.o

E to*irt information

E Roaa and Transport to tourist destinations
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Part 3 Information about behavior is open to the news media

open subscription Koh rao. Disrict Ekaapagan. surat Thani province by media type.

Mark / at the mosr agreed choice. (please mark alt euestions).

Media Level of open subscription

Most Less

most

Medium Few No

affect

Press

l. Television.

2. Radio

3. Travel magazine

Media professional

4. Placard

5. Leaflet

6. Flyers

7. Sticker car

Media people

8. The word from relatives parents

9. SaffTour / tour

New media

lO.Intemet

Medio activities

I l. Of special events or major annual festivals

12. Tour guide I
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Part 4 Information about the level of satisfaction in the marketing mir of tourists that visit

Koh Tao. District Ekaapagen. Surat Thani province

open subscription Koh rao. District Ekaapagan. Surat Thani province by media type.

Ma.ix / at the most agreed choice. (Please mark all euestions).

Product Level of importance

Most L€ss

most

Medium Few No

alfect

l. Reputation of Resta'urants in Koh Tao

2. A beautiful natural tourist resources, including

a beautiful diving reef, etc

3. Convenience and safety in Restaurants

4. Comfort and service in the luxury of Koh Tao

5. Variety of tourist destinations. Services such

as jeep. Motorcycle. Dive equipment rental

services. Boat rental, etc

2. Price

Level of importance

Most Less

most

Medium Few No

affect

10. A discount in the camp of the Koh Tao

I l. Price and local souvenirs at Koh Tao

12. Food prices / rates around Koh Tao

13. Cost per time and expense lost to travel to

Koh Tao
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3. The disfiibution channel

Level of importance

Most Less

most

Medium Few No

affect

14. The tour service around Koh Tao

15. Ease of contact through the Office of the

Tourism Authority of Thailand. About

attractions in Koh Tao

16. Easy to find tourist through telephone, for

and Intemet

4. Promote the market Level of importance

Most Less

most

Medium Few No

affect

17. Providing information about Koh Tao from

the media

18. Advertising ttuough media, media persons

and media professional

19. Providing information about tourism in Koh

Tao from the tourcompany employees

20. Public through television ads

22. Publicity and special events on Koh Tao.

Public and private.

Part 4 Other suggestions / recommendations to improve
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