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tsulrlu6odr {lrlqjtlrf Iauarndmionoufluo{nrlurinrio.rrfiu?qnEiluuufidornr:rrdufia
u66J-
dudon::161fr.riitrnurutolfifiunc fidrriqrjur?unarrrflun::xs16 rfiuruuufiil:cluili
nv!
1 dfi r R ? r u aq n d 1 r s R r r r {u a v n er, fdn 6 1 fi ldi a u fiu o q fn d tnnpr/www.
klongkhonemangrove. com)

2.2 uuafiorduafi'unrrdoar:

a?unflrurruon',,duo,,
ia

n 1t Aodl: fr n : rrrulrurriu16u afiuri r dr n r: don 2rulru 1ulun ru rd{nqutdri rd r
^-- -4^- c! I a rcommunication ctr{:lndrrrilrtrnnlulalfrudl communis rlrudl nr:dzl (common) rdofi
n l: doar: rionr: don rlu iluru fi uurudrdr fi nr: n:s fi rdru fiulu u rr fi ru r r otix riu6o
nr:drumonrionr:uannJduuriraar: nrrrf nalun'n ro{nur:rrfuror

nr:hflarruilu1r,r,o{n'rrdoa',:r.,ugrftirdr.rdu firhihin:rrrrrrdorrg:oirin
til:13nltdoar:iiufoi.rrfu fioa',r,ulron{r n:ouflqll rfiurdorfiuf;isruavd.rnrurludlu

1n1 16ol rinirrnr:drrn',rdoa,rldh?narurrrulidrq riu nruudqrfiusiasnufior:arr
l#a rr u drriry d.rd.l ori md o hJd trJ : rv dnsr2m'u, 2s39 : 5 -7)

ioruof ru: xrt (witber Schramm) trtnauut rudr nr: doer: R.onr: fi n :tur{rlo
:^-.y-rji.
: ?rnu aolnto{lf ltlumrlnn.iril?dl'
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mia 6 oodQn (charl E. osgood) 1#n:urrltulnu?ia1ildl n',rfiua',, rn'ariuu,ooahu

rdr n'o{rirar: fio'vrGnads6nahordrfiofriuar: Inol#dqldnuoiriml drgnrirdrudofi

rt'ousioaolrhu
Jeadl

roir:u durfiag iraof (worren w. weaver) nrirrdr nr:daar:fiRauuurunir.r
a.ioqJa.6odJ

fl : ounqu6{n: su?un1:Inodr{ fi inltt srnul ilfr { orofi naeioonlnr ol6nnuilr-{ hild
aa--!--l-!,1 daj4

lilu{nl:{nlrnsnlflt uur7rluu ller:2uo{ nun: Rllr nlillna{ trasilqnn::u0u1 xo{xqu0
J a I a o '

uofo ro finraof (Goorge A. Miuer) l#nrrluurodr nr:dodllflun1:tirumoo
' j in,-a i J

1''t?d1: nlnnru{ luu{0nilrut

ttofrnu tou llauln:noi ruyrdu (Jurgen Ruesch and Gregory Bateson) lfin:rurrrtu
J

InuapJ'irnr:doar:hitrinr:riromonrir:ar:d?uRlulunuacriuulnufironurf,nrounirriu

ffi?ruudrilqn-n: rrqnotimfi qnnaudrn:srir udrd*rah?r1nnadurfinnaur{rlr
---="ir-rn-ch . t q, J q,

r l n n ? l u lf u ufi ii {1 fi 1 iun n ei 1 { fiu fi l u r m u hifl ? 1 lnt u 1 0R r o u n q x l il o'l r qn'n : : u

fihildnrsr{nuavnlulriuudeu urrnu6odrnr:fioar:6onlrudn,ioonrlnotimd{6ur{r1o

ld hidrnr:uanrriuncirmurl#fl6ur{rhriohifinrr froroalrJlddr nr:doar: 6o nr:fi
l q u dri r un on n r ru { fl 2 r r n'n n i o il : c au n r : sfu o r n u hl frr q n n a oiu ua s n r : fun : r r f
n?1xfin01nqnnndu rrrJiuuqn'nrr.llto{nulo{In0n:su2un1:r,oon.trdua',, don',,

. e -- ,, 6 d . _ e Iolumon uaJnl::un?1ul n?lunnuog 3 anuilc n'o

t. nr: 1#: riadog ogror Inun : r rdu n r: tdfroJqrsrfi ur nlu l{a dqdnuof nru rrfi uu
ronAi

R1u'ryiryrl{ naonnu:fdrYogqrer6ul fi n:vrirlnon: r :vndmdriruvronfiudiua - a- -

z. n r : l#rnf o r l'o1 u n r : d rsil o n rfl u n r : d s a r : Ia urir u yr x rRds u'o niu n r : 1#

IonrTaqrJn:ofinq;n:v orurf, ur n oun':mof riorniorfi uduo.r, 611

3. n 1 r 6i 1 u yr oa In u n : s u au n r : n r r dr n u rdu n r : rl ['rin'du n o n il 1 { il : s rn d fl 1 rru 1

iruur::ruuas:uuu6u1 ro{fr{nx

ovAR?llldlnort,o{nltilocltq

4 4 --- i J 4 r 66v d j ,nl:doar: tilun:cuaunr:rnnfiurilurJnsr?doro{nulnnu uaslRarlrilua{o.rlrJd.r
uia-A,io,

qnna6unaonoudldlnrfiusiavnurfiue{o.rogj hidrrsrirS.rln deudororf,unr:doar:rflu
.-i---4--!-.q.y. ---r- -. ll.i < {y j € e e €6ln:o{uox?u ll4uttqqnil:ud{RYt{du 0cnau16ntnnr:nnuflululudnfiuuac{flur?En1:
1--^---i !-ef-- - -^i- d i d 4 a6ddottltuln{llnfluu lu:lsl li{nlu1{a nrurrtou nnonrurnioIuouioryrnu-nTGnr:eir.r1
!-- 9 . , i ;, '
d au tnn o r nn 2 t ililt'ru ru oti x g r t o.: n u si o ru- o r n r u o r ufr: o r q u r n n r : d o ar : hi fi n a r u drfiql



ll

ua,dlfluotirr8qufla rniorfiouasiinr:drnfunt:doat:irl1 rnrirdfinthirfioduuas

froru ru rl#rfi uiwiuluil n lriu
lu anrnfiinufi nuocdolrfi oadolfiuurndurduiltlriu nr: doar:fi 61fi narl drfiq

,doqanauaydrarrrndu n',nortudrartrnnerlf,narlr{rlo1unr:doe r:'[ria1u1:o

rirumona:rlfn:rr6n niorfirl#rfinnlur{r1o:srdIIfiu'[d tiorut;rirlfirfioilqurrirI1

ulnu.ru ilqrr fi,findufiuqnnauosdrnr,4niudfioqihirioudrfludltrqul0rnnerudttune

n u o n u d u a r : dl riu n r : ato a r : 6l fi n : r u d rdq ri r u iu q n n ar ta s dl n I u o r u dt u n' o

r. dr u f, in rJ : c 6 r iu lu f, in rJ : y 6 r iu r ur r 1 uei a c n u t ; do I d o o r : fiu dtto q tta v

doar:fiu{6unaoal?or riudqueirrarn'uuoufidordoar:,iudatolttacRudufiogilndfr: nr:

flrivrq druurirdo oonrrn#ru1rfilfrriEnr:fitrJ:;6riu fidouturJsqnanrtaut?tqnr:oi

ei11 druustrflufolfieiolfirnr:Aoar:o{naonr?n1 lrilugru;{rilar:fitugru;{fuar:

r1nflul:'rr,'rnnrrufiriorinucnr:flioau fiorofirlrinr:ilfl'r16nr:finil:siriuorounndolld

z. dru dlnu nlt : 2In{lludlnurillu : rdun: ounia qutu tudl : rduil:stYl f,

ocdolfinr:doar:lflrfinneurdrlt:'rlfiulurioleirll in:cu'lunr:frrl#nuuolo{lu

nqrnardnd'nrtsldlnl inr: d rumonnrufrmvrirrliqGailisru t : :l
lva!-s'Gn"

3. aluq: n 0 qn d1il nr ril rnurnunr: IEusr'tdudr nr:il: vtrdlr{uf,Yiln tolutrav

nruuonorrin: nr:uiur:6ocioij:;a1u{tlu nr:flnsu:utrinlru nr:ldrniolfiorvrnluloi

n'rrdua',, qaq finnr:dru[:fioQnariln::ltcdolfinrrf,oar:fid 6ltsrj:saunadrrinld

a. dtunr:rfiolnr:ilna: ol fi on::tdrunr:ru'olnr:ilnn: oltsdoll#n'tt fioa',t4n
u-
oir"u, niu nr:rl:;rrduriuf,r.rnrrurorigula nl:dfi{narurdrltfiurl:snruludoldrlt

@ e - & qt, a 1 - ----.f^^-^^-q-?^ti^e.i 
a A- y- -

n1:u{nuuoJ.ilrfl{nr: nr:lfiuinr:il:cmtu nmfrntrul#rJf,'ria'nru:;rfiuunqrurufildau
tJl

rvdo rl{nrnfiniinr: t olnr: fi oar: ril fr u
9 a , r A I d - . .rt .. 9a- -Y le I t

s. drunr:do l:cu irlil: ulylfl 6 16osnnr:srnnoa5 rln?1r dunu t tu91uel1{1 l'uu

nr:drnr:ytrr: nr:riraut'deqlr qnq nr:firinnl:qnil:v{rluil:sn,aoir'r1 narrudlfruf

:cil'ixil:srnaluriordr.rr urcird finarl6trfludorl#nr:6ndodoar::vudutiuoqirauo
tA y a 9 v q ---A--^-'e----.--:^^.--^.--^ I r! c JA4t -

rrn{lfiuado.riinruiuacrlnuvlunr:door:rfio{il0 doildtul:odfl{narrldur{uf fr6sioriu

h,
1A
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aa4
rr:s!,Rntl0.inl:floel:
66gJiaar.'Y
frie: : sr oriud Ivr n cir zdr nlr uil{ilr JlRyrto.iR 1: daar:riu alur: o n: cfi r'ld

'. -.-!--^^-it^^-i--- . e i - i o iila1nila1urlu!0{ lau ltu{nllJ25n1tdodl: uU{tn1u:udut o{nt:dodt: dufr05{illd? n1:
. I d-.--^-J--.E---- tdl ,c d d j aururilil:cmilflornttAodr:tiutilunr:ur.irfi'hiriinroioriinrrn til:1cnt:dod1:ranuilslflu
. a I j. A- -y . j 4 , j o d

nQx?t: olJ: srnilmnoruo{nu ulnn?lyt 0ssilunExnrmno rnfi.uldotm

lu nr: fi m rrlrdrl o fiu il : s m m gi tll r, o { n r r do dr : rfu n a : fi i 1 : il l di q u arrin'oi r.r 1

z. nrrulndfio (Proximity) tolnr:dodt, ldu doar:lndf,n (Ctose) riodoar:
ml{'[nn (Distant)

g. narllndinto{n1:uannJduu{oqo (lmmediacy of Exchange) niu nr:doar:

. a ao a4. uortYtltntudl: (Sensory channels) tdu ilt{nltuo{ (Visual) ml{nl:fl{
(Audiotory) Ytl.l ntt drt frd (Tactile) rns il 1 { oiucl

oJye.,do'
rinfr unforfiueo*hu (Real rime) riofi nr: rirdr (petayea) : sr drrnr: doar:

!

lduri

uio drudafint.t (Mediated) nr:doar:uuuri?ufr2 (personal) riohirflurieuda (tmpersonat)

rJ: ;rnnt o.r n r r aao a r aniln ru?6 n r : do ar :

5. uiunto{n1:eod1t (Context of Communication) niu rnf,qrr?r (Faceto-Face)

nlrur.i{ilrsrnnro{nlrdodr:nltle6nr:doar:rfu dMrouli{roonldrfl u z il:smn

t. nltdoal:daultt uio -iounru1,, (OratAy'erbal Communication) rdu nr:{n nr:
y !- e aSoltnal u1{ni{iint:riutornr:tfiuu (*.iting) uavnrurdo;qf,nuoi (sign language) rdr

rfluirunrurd:u d:unrqfidreirrfirflunr:frrorrirrro ..word,, urldrrfioufiu
(Anderson,2007)

z. nltdoal:fililld21tr uio "oiouRrur" (Nonverbal communication) rdu nr:
u_

doar:daudauri.ra'o finr?r rirmrr Rrulu'o n1:d{dlunr,fio.r,,arrirrdur rfludu Inuilno-

udrnr: doar:drudrlnrioiounrurrfi urorhudua'lilaur:oriotrflrn'n6yrGnasiofifl r ldurn
-y^--,!-p-.-.--l t ---rr- - i-_-_-r- _c-4 e 6un llnolfll{nuuil:snOun?u 0anuRrulo-u1 lru drrfrulnr:r1n n?1ud{ ntrururrosrdul
9, d - i- e- ir aa r i , tilrr;nr:4n tdulqldr tfror{rurau uavfriu'rrirnrr frleir.rlrreirfirirhi'{ri.rfll:cnut:n

6'.rdohlfi

t.'fi lu:utoonl, doa,, (Number of Communicarions) rdu nr: doar:nilrdurrio
)

ilaluni{t (One ttuough .rny)

"6io" fiu{iulda'ndwrnr', a,tf, 6rriudrnr:doar:d:uoiounrurfifinarudrriruodxurn
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finr:f,nurvrudrtun:cu.rnlrtioal::vudmqnoutfu finr:l#rir4nrfiurlouay , o',n,rfur't

f,r: (messagel riluua rieufirua'ofounc 93 rfluoitunrur drtu{ruautoroitrn',r',d

fiaur:ouunldrflunr:l#rirrdurfsunstsnr:ldfinrilrasR'rurn',0 utrl 6nfouasss

(Metrabian&Ferris, I 967)
u 6 y A h9o
fnTmnr:6runr: ioerrx?a$u ldf ruunrJ:ymilro{n1:doar: l{unneixfiuuaro

f,nusrv tf.tdo,Juo{tfi'udrtvl#oc1:rflurnsrqilunr:{ruun (il:uc ansrafiu 2s39 : l8 - 48 )

lufi dtcuaernr: 6ruunil:srnmtorn'trdua-,, Inuorfiurnsrqilunr:6ruunfi drrTn; 3 il:snr:
a
fto

cahrl. nllrunnlltntuu?un't:?t:0fl1: tfi axo{x12d1:

2. {ruunnrunrurdqdnus[duanroon

3. druunnrr6rurufidoar:
I

t. 6tuunnrunryu?un1:uionr:lrotoldraar: rni.rrflu z il:smvr 6o
ial.l nr:doar:mrlrfior (one-way Communication) n'onr:doar:fidradt:nsQn

ri.rtrnflti.rlrJ&{iulufiamrudua Inuhifinr:nouldnf,utrniho{iu rdu nr:doar:rirudo
AtsJeaalo&a
imq In:t[ari rrilfiofr'lri nr:oondrdrtiorouruulrulnu flru{iuhifiIonrnuanrnrrr
AdAcr-h.9c.drch.od
a-arfiu 6.r{iuorthirdrltrirrar: niordrltlilqndornrul0nurro{t{ri.runvnr.rflro{riul'o

hin:rurJ6'ffiortor{iu6rhiororJiunr:doar:l#rilrrcauld nr:doar:uuufi'arrr:ofir
'ldr:nria 6lrilurcdrriunr:doar:lu6orfirdrlo.iru luaorunr:sftornr:donr:umotirr

finrtl'firrfludort#nr:docr:nmrdur uridrrfor:r:fidoar:ncin:rududoufinrr niu n:fi

{iuuav {rir hi o rrnuilc ilioEad odoar: fiu ldlnun : r nrr doarlruun{rlr qj uac nl:
d Jr, ve A .
fl ofllrx?aflu.u{ lu01nil: 1u{tuyllluuou

1.2 n',rdualroo{yt1{ (Two-way communication) n'o nr:doar:fifinr:ris
draar:srounduhJur:vrdx{doar: i'rrfu{doar:ueiaydhoir,flur{r{ciruar{fulu

tars16uariu frdoat: fi Ionravr: ruilq'fiiurnouau ol:cr drlfiu rirl#n: luHaro{nr:.'
a'oar:dru::q1nrJ:va.rririohi uacd:ut#arur:oiliunq6n::llunr:doar:trtrilrl1edil
9 4o . 2iriueorunr:oi 6:odrlnr:dsar:uuudo{yr1l rdu nt:uurJrqnquriu nr:4nlvr:frnr{ nr:
---!--i---e- .^------l^---rr^--!.--ai--- - a ot j la o.oonrirdlriououl'tu'tu{uInurlruiufiIonreuan{R?luaarru n1:flofll:lruuu0,lu Ionra

il:saunoairrit ldlrnndr uoiflr6or: rafi osdoar:rfl urior{ru oruirlfirfiuraarlnohi 6rrfl u
qJj,..'luaorunr:sitornr:f,odr:u1{orir{ rdu lunr:dodrru?nsu drlnurJnfiifrnusrvrflunr:

d0f,l:vtl.ilnu? uRrI0f,lru?aflunun?1uilulu1uvt0sfirlfiilnr:dodl: z mmmntu Inunr:
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/rad.oci
n1u14n ?r:olt uutuunl{o lunl:f,of,l:

ld: rf,a dog q r il o dr l du rtu n ru tdl il'l {t n t : ttdn { o o n il't l lu n rh d 1 un 1 n a o n i u o"{

,il,f, ,u : vdurfiur nrrrrialunr: qn rfl urlu
ooYA

3. t1tlunnlu01u2u4dof,1:
6.qa.dj!:-l
nnRr:un1{1 fl o{qnnaltned{nu oo?lluuflarJ1clRn1:d0d1:yt{du n{uu

j4d.eAload
nlrAodlrr-rfi rourirun: ounquf,nuuynr: Aodlrro{ruUud r dnusrs 6o (oqfirl:;nr

l.rourfl:ui, 2530 :49)

3. I nr: dodr: ri?uqnna (lntrapersonal Communication)
j

3.2 n1: dO ff l: : U l.l 21{ qnfl A (Interpersonal Communication)

3.3 nlrdodltU?dtu (MassCommunicarion)

3.r nr:doar:ri?uqnna rflunr:doar:firfinrJuuosiua{lud:au16o: rflu

druaunrurnr:a'oer:fin'ndrrflugn6rdurornr:doar:r1nrJ:;mvrrirlrtrrludarlr:or:'uuf

fr nnuroruasrirtJl#lunufinuilinusrniodocr:ri'u{duldrfl uotir6
g.z. nr: do ar: : s u dr I Unn a (Interpersonal Communication)rfl u n r: do ar: fi

rfi ndu:sr dl{qnn a g{{uri z nudu hJ dnu usn'ffisx o{nlr dodr: uuud a'o fi nr: rniqnrir

fiulu:su'im{tirar:un;{iuar: rirlfinr:dod1:d1ll1:or{audo}Jld ril:rcarur:ourl'lr

ldlu fru fi fru ln r r n fi n a ru fi n r a rn rfi "tiu rfl u n r : d o a r : fi er r; : ofrrtu o o.r n o :u a r t : i
rJq'n'iurldnourfindulun',rdua',, rirhi{rirar:fd{iuar:r{rltluar:firirlrJniohi dodr
4 j i< tA d. )
rilunr: aoar:fi fi qornru arq: o[fi qa fi :J: c fr il f; n rnrrnfi qn lu n: suru nr: f; oar:rft uun

ir!
nr:doar:il:smnfiuiluflu r dnusr;tuqfi d'rufiu n'o

I ) nr: doerr uuuiluils duvru r'lrirfl uyr 1{ rilt (penon ro person) lrifi grJuuu
o9A-'
tirfrurflunr:qnqufiur::rnrturio.rfirln}J rdu nr:aumurr1nqufil#tuiinrJ:viriu

z) nt: a'oar: n{udou (smatl group communication) rfl u nr: dualr di grl,,r,
ri.rriudr tsdoufl unr: Xa duyru r: vrdrqnn a s nudu hJ lqnquriulu grJuuuro{nl:

rJinururio rfioprJ:va.rrirdoafiu n',:rJrvp,dorooyrflunrrnr:niohirfluvrxnr:fild ud

l#rj:cfirurimaruru In:frnrinouuuuttouorr nduhJftosdn:doraaru rflorirna'lrj

rJiurJl nr: f, o ar: tr{u: : qr.ra aurpo[6.rdu

2. {ruunnrrn rurdqldnuofd,,anr oon uriufl u
Aao42.t nlt dodl:r$.t?0uu (Verbat Communication) u urudl nr: a'o ar: drunr: 1#

469a
2.2 n 1, dO f, 1: lt{ o i0uu (Non-Verbal Communication) l.t lt 1 Un'.r n r: dO ar: Io u

gactlArea-!-91.
doIfinr:rirmun1nrl:;arri rfiou::q1nnurui?uri'u orrfrnr:f,nfru[trrirnrluodruflu
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n1{n1:?rioldfi16' udHnaqrlfioonurocrflud.rdrirn{r,ocuouiu uovrlfrffinru f,nuorct or

n m : ar n { r uo : rJ 6'nio r fi rfi n du lu n cj u : ar, rir u : : u 1 n lf, r o r n r : : r r n c! r o s ri r hir: 1 d 1 u r : o

yr:rulddr nr::runrlrluofudtJrreunarrudrrsoraiohi ,.rrio^uoErJdrfinviurrnnl:

::r,n{r,drvl{rJ:slumfld'niohi rfl:'rsr{1nu::urnrslunr::runrlrfidnuorstririrrir

rJ: s atri niu hifi nr:unntil6oun errn'orfi u al rfi nhifi n rrufdnfi rsfi ciau:' rulunr:
: ru nrjtrriud o u aqtJtir o t t t c'lil atrrr oldrJ: s losrfld ur : rs hi ldrfi nilu o rnnr : : s o lr

atai.:oL..
nartfintolndu oill nr: fi oer: il:cmmfi rfl rrs druiuudltilqrr uionr:uanrdduun rru
e- -{- -4^----r-e-- . J r q . o c4 i :-- t iAnflnl?lu rilon1:rln0n::uou1{l,tu{ou'N tn:?unu nJunl:dodr:flilierqil:va16frrnmu

3) nlratual:n{llrqi (Laqge Group communication) rioluuxnfrfi
6un'irnr:r1alufiarrt:olsxu (PubticSpeakingl ruiorrrnrfludnuorJrornl: doarrfii
s . ---rl-- - p- s, d !-d.nuor;to.tnr:unciorrirnu'irueuurn a'nunrstornl:dodlruuuiifro nr:0fiil: ru!

(Dissuscion) nlru::u'ru (Lecture) uionr:rJrgnor rfludu {cirar:rrrflu{fiiufinrou
n:uu?unl:duolr Inuwrflu{nauqul#n:ru?unr:nlrdoar:irru'uhJlufianxdrrl ar:
dlfl , nu doar: ldq nrni uunfourfl u otirrdrnion r: dr oon dmsi dnu src 16 oafiu n r :
i ; rra a u rdf,oar:rrarufi or: ldinr:miuruiorlSriou ueinrrrunneir.ro;oqin:rfi 94

o'til1ntilun1:
j . c . d<
froe r:n{tluqj orfiIonlertaurn:curunr:doer:lrtaoaadorfiuu::urnrn uav{iuar:
ld InuhirrJduuprJ:va.rri rfirhinr:daar:finrlunuJ1edu uaudlurroil:vauHnrirrirld

,lnd, lurssfi doar:raaruhiarur:oiliunjduunr:6oar:ldrau nr:doar:ilruordo,
n?urio.rrolu: rulnrf, anrnu:ndsr uasnr:fi or:ro[tornrlu{iuar:rfl u rirriq

lunr: doer:rJ:;rnvrd{rir ar : dorfi a ?1r dM: olu nr: n ruqrn'fln ut o

ntcil2unt:doar:l#rflu}Jnrufidoon,rdo,,rnimtrnnr:doar:nrlltiouril:rsocfidnuflc
i h.r 4 {r a o^.tolnr:froat:uuuqnnu hidrovrflu(ri.rar: uio{iuar: osfinr:uanrilduunerrFnrfiudl

riuuacriu u::utnlflduiudtrfluilnfrufidrrTa;tuon',rdua',r,,rrd rilrlynlur:orfirhifriu
ar: rfi nn:rundoun u ldiru

g.r n',r donrtu?nru (Mass communication) nr: doolr,,rrdriofiri.r ar: unc fiiu
cr: hifiIonranf,qrr?rtiu 6uflunr:doar:eiruqrJn:oiodrrlnotixuuic miu ivrq Im:fiarf
a-_---!-d 4 o ! y o j qyo 4t , J ad'utnoirfin ttasfrlrl'tri nr:i'nrnEuuar:rn'ohirfinn?1!du1:eiriouri.rar: filfinarru{rrflu

rji.r.sh.<otitlo-l trr:rvtt-orirhjudro;'lilfinr:rJiuuJduulu:crdrrfirirnr:doar:od urn0u

rJiunJ6uurcfirnruflf,in',ratua',, rflunr:doar:fililnrnrrrurJn'niurldnou 
"Iuuon.r,

rJ4'niurldnoulurTufi frulnuuudrn'atiu,iun',rfi oarr:vr.rdxqnnnfl uf, rfi rfl u}Jhildrau
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'ldnarurlru rioldqornrnrrfioufiuirilonrarflu}Jldr?ou unneirrornnr:iuarrto{fl1:
i . e ,d - .q d _o .9 Jt oyo J a . .dodltnqx lxqilInnuogluut:u'lnlfllnu?,iu n1rd51{ot:ueiiaulfrnot-u6litun21n1:

n:s0luriuo{ rn:uInoD:truln'toruqududr dlut:orilunonn?luf,dndsriuuayfiuld

3) n?rurnngilrfiuluqrJn:aifildlunrrdoa',: ororirh?qorn1illun1:
j iJ adoar:rn-rturioonn#ld

nrrdodl:xrnrufidof rfinraruil:cnr: dr6:odr.rfion1#rfi u duflunr:dual,
dUtdlodquRlrr udrj.rlildrJiuror rjrorruluo'r0r'ul,nnrriu{urnndrfio;rirnndrqnr'

16 u ii rfl u d.r d {do a r : do.r rdr l o o'r dn u u n o { R 1 : do a r : uri n c il : ; rn m rvr' o o c ldlfi J : c I ucf
ldodrqfirfi (oldrhvnr rorra:u!, zsto;

ordil:cnourulnrrduou
---i- . dt 6 - !4q . :i , .n1 : d0 dl, luu il qn n: : u n N dl n lr o lurlu rifr i lnrj l r u torfio n r r ci ron oari r a ar r

ruu?Rarrrn'n narrfdn nion:rudornr:1#{6uldiuf n.,rdua.,rdrvl#u::qo'urhrurold

otirlfirJ:sfinn'nrnriu finrtrf rrfludo.rr{rtro.rrirj:snouroon'rrdoa',, duflunr:rJorryufi
qy i 

" 
I !, ho^ ^, r. :- - . tlf nt: doar:lunilriudurr aenr lddrn iuorrirJ:snoufi airriqnuon,r duar:riu ldfi dnrira

liiruaururndzuriu drd

rouu'd uunrn2a (Mceuait, 2005) neiradr n',rdualrrrrud.rnr:l#uncnr:iu
n?1!l'lll1u nr:drumonuacnr:iuar: dr: aun'luueinrolnr: Idnou urililuuacfi

tav e do i,
uadxiluDnu6?u

6nfisudlfirfiuldfnrtudo nr:doa1:x?ouu hiarrr:onauqu{iuar:ld rdorolnnlr?rE

raruil:snr: tdu

l) lilarur:oiu{dnuervfiuriuoutor{iuar:dr rfluln: finauauluruu

lru finauf riofinr:Finur:sdula fifruau{iuar:rrirln 6'.rriu nr:rsrEorar:rniodroon
al.d
6roro'[rjIn?rrlll'tu'tcdr unnirrotnnr:doer:uuun{utuqj fi{iuar:rJ:rnqelahfifiuir

rfluln:firr unsri:doficirar:firflufiauloror{iuar:ogjudr drldur:eufiafiurnioirar:

rudnr:doar:uraturiu naruau1tuo.rfriue r:orrfiaarrunnsirrriuurn Ionrorsrirar:dg

lilril urceurridiuer:6.rfr n arurfl u lrj ldar! _ _-__,-ii-

2) u : 5 u1n 1fl r o r n r : iu a r : r o r {iu a r: un nei r r riu 6'rriu I o n r ad w iu a r :
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d.rtf, olrdoar: Inud'ahjft rj:;noudeuoffiil:snou s rj:cnr: drd

l. {dlrrr: (Sender) uio{6oer:(Communicator) r.riouu a'lau (Source) rfl uunril

uiodunrrrio{drirriol:rariraar: nrrrf nnon0urrqnr:afrir.r1 rniori.r'hJf,i{iudrorr

rfluqnaarion{utufi ld r(rirdovrfl urlnnarfi umurdoa n{ruqanauioaoriusirr r fi 16'

2. d.r, (Message) lduri 6or: rafi droonutorn{ci.r ar: r,ilu riraar:n'lruf, n:ru
6 d - w g ,:
fi n rfi u uyr ril a {r R 1il "r a{ rn'otrfiiu er : ldiudoX aru ri rfi

- 4 .a-.,^-^---q^.^^^^q-^.--,--.. -. d - j, ,3. fr ouiodalvr tllunr:dtat: (Medium or Channel) ?rrltunt n2nalnmfl ?uo'luytoo

dox auavprqn r:oirirq r rn{rir ar:'lrlft {iu rdu in gn: r uurdur ivrglvr: fiari

4. {iuar:rion{ur{huuru (Receiver or Targer Audience) lduri {iurfiorlduor',.
trnurdrrioornnr:fi {rfrar:rirrr {iuarrorrrfluunnn n{uvu uioaorriufi ld

5. rJfr nTur au oln du (Feedback) ruio {rir ar: rir {oX a hJfr.r {iu ar : arafi rfi nriudo
Al- d I e d h . J d e anr:fi{iuorofinlut{rloriohirdtlt uoriuniorJq'ror uelrr,riohiyrolo qn{ ,,ur,du

tfinnan:vvtunxlnvrrlrd,rJ, fiovrirlt?{iuar:rir{oXnnduurf,i{rioa',, doo,orflurirqn
S, A
l6nou uSonr:uanrnrrrinr#, niunrridrirmrr rdu ufln{o'rn'rrd:ruou rJ:ufio du uf,n

urir rfludu rnior6r1#{tiIar:n:rudr {iuar:fiaarlnotouiofineurdrlolunrrurr1uto{
I A r r. a r r
1O{Amd{ luilro lu

d*a
oq fi Tiuin fi Qsj2 : I 8-23) nrirzdr n t: e'oar : t o wqutiw u: : quhu u ruldotixfi

rJ:yfi vrrrnrufi eiorfi ofi orrirj:;norfi eirriudrdohld
9t

t 2. [et $ r,-{iu a r : 6u q o o u ui r r fio u a o r n u fi fi u m u ryr :' ru riu o gi lu n : s u ?u n 1 t
idof,lt

2. ar: ulru6.r rdol:rrdufia:ruulruuaeufln{oonlrlnuotfiunrur uiofillnfi
,lrdoo,r,:orir}?rfinnriuiiauriu ld

3. il1ru1o{ dr:uiodo rlrud.r drnntlfi dauciromoarfol: rrfi frrilar:dolnr:
drhJfi.r{iud1r l{lnrlndotiorhifi vrmfi trgnriruvronrrn{rirlrlft r{iulil 

l

4. Ha fi rin du r t r u dl n t : trl6 uu urJ a r ri rfi ua v u q n'n: : r r o.r {iu a r : f,u rfl u n n

Inun:.rnrndldiuar:

il:us ensren'u (2539 : st) nrir:dr o.rrirj:cnourro{ n:su?un.,rdua,, n'o fidrer:
i et@

fl 1 : d oua s E: u f, 1 : dr lu uoia s o l riil: s n o u di r l fi fi il r fioei r.rl fi r s ri.r rair r ;u uu

rJ:cd'minrutololriil:vnouuriavorrirJ:ynou durcdrlildnr:rfiuuioanrJ:sfimiR1ilt,o{r

n'rrduo,,
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e--i- - -1 - rqy. lt ' a- la 9t eod'lriu r:1irdrr,t:oaqrJ'[ddro{riil:cnouto.{rn1:f,0d1:iidlii n'o {rirar: {iuar:
a j .io J

il'il,rsr0{d1tl'l: od0 llagfl ailmntlu

uoot ol:E00ttilo{Hao{R?tu6ilrio
d 4 Ja a '

nr:a'oar:rflunaqnf,xion:su2unr:riorniorn'ofiwrir}Jrjnarrr{rlolun'EAndo
cro.tlAr.

uasnltfitttu:?!fluto{{nnaluordn:rirou::qrilr,rx1u un}r1ntlil6uufun;r{rlcnaru

dosnr:ro.tnuro{ hlr{rlnr{6uudrhidrrcfin:vu:unr:doar:fi6uarfigiln:oidoar:fi

rluariurfiullnfiliqnrrir til:trf laioruc. 25a5:e5)runo.rndn,:doar:6rrfluovdo.rrdrlo
a..ia'
ornartunnoim:ru'imqana ul'oqanafinaruunneirrfiunr:doar:fi6osdolldnrrufiuqud
outAa.eh
dutuDflaR2uenu uJdaoimrrfi rl#nr:doer:rfurJ:raunadrrio

nl:tni!il:cfininnrlunr: doat: (improving organizational communication)

rujo.r m n n r r do a r : fi fi nu a ra t v d *r a n r y ?r u ei o n'r : u : : q rJ : ; fi n f; n n t o r o r rin : rar o

nl:f,it.ttvuunr:doar:nruluorrin:fi66uflufir$rrfluodrunn ur?rfidrrTo4J:vn',:,do
-.---{-.i---------!-- €. - { t ,t . a Jt o{4u:l't't:1no{nn: ao n1:0nrsuunlrd0dlrnaon0unlr luaxo{io{aril?f,lrlualdn:

unsann?1tlfiavrnrnrioqila::nlun',r dool, d.raur:orirldraroi6alrllddld (Szitagyi

& wakkace. 1990: 502-50c. dmdulrrrn iufiu fim6, 2S4B: ts2-ts4)')

t. nltfinnllnauavh?{oqadoundu (foltow-up and feed back) rfluiinr:fil#lu
y i r t.. ,e ,o o J. d r aa ! ^.onltn:?tttouxo{ar3i{hlir{iur{r1on:lriu{riuf,orl: i6nr:drsrirlfn:curunl:donm

rfl uuuu ryrway d.rort,findulunr:uuilsfruuior rnrfl unrrt#rondrrnnnlxnaua;{o1a
fo/
6ound'usrnn:?0nouldrrnnr:Idnou nrrudnroontordiuer:ocfir1#l:ryr:lud1nr:
i-r.
dofl 'r:ua21uonno{rfr u{l:

2. nr:l$nr:dodmilatui; (paralletchannels and repetition) nr:ldiinr:doar:uac
^l^---^ ^--4--. -, e4e.tt, 6 . ri^.-^-r -y- A 3 . d L yTo{tytl{n1:dodlrua1u2!yt1lxnl:f,4n0d0fll:nn?luQnno{o{xu rlu unltd{nl:d'?u

dt - J9 ,, oa t d' 9toner:riJuaruf,nuo[dnu:udr unvdrfrnr:il:r1truacd{ntr6?uerrrunsldlonldrlnquodt{

hirfl uyrmnr:d:ufi osrirh?nr:doar:gnrio.rlrn8oriu

3. tru;r?n1 (timing) ila;urdtu:vuel?alrfludtrrqrurwoon',rdoetrfirfiulruu}J
J

friluu'itolnarunndudrul?alrasn?rulirrurccu lunr:a'odl:r?a1iluJr1 ow{n:un;n{ru

o'l 0 ri 1 r u n l r n : g r u dr u m a r rui o ufl il q u r d.r n ri r a ld rriu : ; q 1 {ri a.r n rh d r w ri r n u r urr l #
rai o rfi ol n tfi o rfl u rn sr citu n t : f,n uri q? o l ua s n'n ei o : s il i r { fiu 1 u n r : : ru r r u un s i'r n r : 1 u

orrin: ,unolndfiodoquon:vuirr.:rurj:vdrflurrur:d{nsd?uanu:rnndudrul?a1du?s

?r1 l?tfl 1ttt0d1:un?1xQnn0{ulnu{r1u
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4. hinaruautrflunrur (attention to language) lunr: doar:rfu nr:ra'ontdfinr{

:vdurordr uacn2u,ilrrurordr rflui6nr:udodoru.o.ufinrarnlunr:doar:ld fl1:

r6onl{riuac:cduto{nrurdtc,6uadorfiunr:rimrrurdrlrfiu{fir:ro;doar:daodln?:rs

ldnrurlu:cduln

5. qudnarl{oryn (information communication and information centers) nlro'oal,
J-

Inuiinr:fior,flunr:doar:fi:enrf eunvdnr{u uavfiaerruqndo.rro.r{o{axrn drorrin:
a) J I

oroldgudnnrl{oXarfluurdrn:voruriralauhirirudowmdrflunrrnr:tororr{n:6orors

rirlrtnr: doar: fi narrgndolrny: :nrf ru rnS.rriu

6. nr:1#{rrirfi6rrflu (the exception principle and the need ro know) rflunr:er.::vuu

lunr: f,oar:luo.trin:lrtinr:doar:lun:dfirauuaslfifinr:iu{o1arnnrvfif rrflu Inu

nr:tauo{oqa}Jftdhuuirr:tonrvfirhuuirr:dornr: lumrsr6uafiuflruuinr:fihidorya
4-4---- el e 4 j e c a y t t ! Jriofioar:fruurin{rutqilwdrfrufnrtu,ililudorirrirriu firncfirh?nr:doar:hifi{oua

r r n rfi u tJ i6 n r : do c u.r r r s riu o wfn, d fi e', u n',, rir rTu rft ym g r

7. nr:ldt::lrfiulrl{-rifitrnltdual, (communication etiquetre) rflunaruflulullr

dorr'r.rrrulunr:a4oar:IaoldlvrnIuIa6lunrrdoal, rriu In:ar: hfl{doar:rarrslu
6olfi6rrfluuavrilriru dlnr:ldrnio.rfiolnohiirrfluore rcrfirt?nr:doerrfinuarnniofi

lrntfiuazruf rrflu nrrafirt::rrfiurrJfrrin'firrrrvariuflunr:rn-rrJ:sfivrinrnua;

rJ : s fi rn t'aralu n r: do ar :'ld

8. nr:fllotirldllo (tisten activety) rflunr:annaun'onnrn0.,nn.,,doa.r, n.,,dolo

flltcfirhi{opd{dsar:dornr:osri.rdr{iuar:n:uthu lumrc16uafiunr:flrod.,or{o1o
Jt-6

riu{iuar:atut:oR'nsiouavlndn:oododldm.,racorrfinr:eouoruuiofirnarur{rh{oXn

dr:ar:'ldulnd, ,unorndnr:ihotirrdrltoclirh?r6nnzrufdnfi6:vndx{fidoar:uav
.n--- n A 4 v ----_. e,, c tAa r a JtnnnltuolJtunu cr{tslilunt:norur:suunrrtdun'u'5frd:vudr.rqnalnrntuluolrin:

nruurdru

nquamsuuu0ra0{n11610dl:

---4-.4----id9e.-cgatrdn1r 6,0 dl, lil u n: s u 2u n r : nrf, u ad ol nu n r : n-n n r: fu f n t: 15 uu ir o I q n n n tta v fi

a a u 16 u a do.r hl n' l q a n a oju u a v d.r n u d: u rfl u n : v u : u n r : fi fi n e r r du do u fi dn u or v rfl u

u luD :, u urnfi ts of; urulf{nrtu lddr nr: doar:fi an rnfi udoi.rrfl u otirl 1: niofi
rJ:rnqnr:o[o;1:rirrfirn'ntiulun:ruarn',rduo',, fnirrnr:nr:a'oar:'ldnr.ru.,rf,nr., do

A
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a e.t, c--6 g --a!-^-4^--^-^-!^^^ 4 a 6 o d
dU{91!1U fle nUil'ln'l0tU1tl llnsdillllllufl{l.l:0ltuUdlAO{rrUU1rii00[UlUd.nUOrciliO
, ---4t-- ir^{^.^-^^-_4^.-^__4- ---_!-__---€- o A 6 j

il:rnqnr:un1{61 ntnntunlnnl:d0cr1: cf{lluudrnoluiouflu?{{lfro0iuronr:doar:

drnrira luilt1riufiogjrflu,iruruurn flru1:oriruraqrlrfluilquAnr:doar:fidrfiqlduaro
aio - 4 - a d

YrqUfl nAlnEU no (ru?n rlqao, 2539 :474-529)
a-9evl. Yrquailqnn::rln1:1t,1:rf,llaso0n:?if,

Jt

mquauun?lrl,uo?l d{ rtlnq tunl: d0dl: a-o n:cu?un1, fl 51{:liduas
e-. -.-Yd l r. ,r) - io - ' r

oon:rTflxol{fioar: ril{iuua;{rirar: fion::ufidrriqtolnr:a'oar:'lduri n1:uilalu'ol.t'l

drrar:1rtrflu:fada;q1il(Encoding; nr:uiln:tiadogqrorndurflurfiill (Decoding) uns
v

nlruilan?1uilxluxo{tr;1?d1t (Interpreting) alrJar:vdrriqtowrqufi i'1fi 6o

t . t n r : do a r : rfl u rJ 6' ril r[u dr o u r1 u rf, d rfi n riu 0 r n n ? r u do { R 1 r n, 2 0 d o u ua s
de

n?uqufl{u2naou

t.2 nr vu?u n'r r doal, dorfi nr:rdr: fd oon : fd unsurjaR rlrlilil ruod

naonl?a'l

t3 nr:fuf narufdn n?luduln uacnl:,f,1uuRil:vlRilriraer: duogi6'u

o{nursnOulurtdr:s luu :suun6uriro rfruaiunr:fl n1:tiuu r2xo{n:su?unlrytllt

o1:lr0l

t.c nlunr:frnuld{n?rudrfiuf,:;ndr.r{ri.rarruav{iuar:

l.s : suudto{ nl: fi a rfl ufl o frudrdqlunr: iro : uridn fi u drarlnfi rfi u:do.r

miohirfi urdorfiunuror rfl udan: sduh[aulod osiudm

2. vrqufi rfi l:vuurqn^n: : I
l#nludrriqriuriowo.ra'oriodouronrrdoarraqrJar:;drrTo;lddrdo'o

z.t r!.ron'ururfiurfiunqcr'n::ufirfintJu lunr:ci.:rir:ar: rrndri.r rirudorio
doum hjfrlfiiu

z. z uJi u u rfi u u n r : d o a r r t o.r u r1 u dldriu n r : ri r n u r o wd o r f,n :
z.r n', r dnu a r : rfl u n : c u eu n r: si o rdo r rio o r orfl u ar n a u ua c rfi n fi r lu ilr r',

2.4 a 2 1 u r.r u r ur i o r r sr u', n',, do a',, du o { fi'u rJ fr fi iu r : v n d r.r {d o a r : u n v

eorunr:ofirandou

3. vrqufi rf,.rrln'fu rf,u f alrJar:rdrd'qft d fio

E. t l#nr udrrlg fiu n : r r., n'r r dou Iu r : ; r,r d x {iuua; (ri.r ar : d.rrJ nn' rc fi
-... 9r e lg c €q - i g .n?lrflurruDn?uotu10R1uu0nuovLilrrorf, u,l{oluarootirl

ldxo
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r. z n'r, a'o a r : n r riu o { fiu il r flu il n r u dr u q n fi n n r n n a u ri r rs' o t o.r fr ci r rh : a r :
rfl ufra ri r r u n rl n'n'iu rt o r {iu ar:

r.l nq6n::rrioru'rrrurnurflunarrrrnnq6n::rn.,on,rdou,,

r.c n q6n : : rd r r1 t o m u fi 6vr in asi o n : ; u ru n r d u u lo.r : ; n d r s {iu *a v {ri.r

d6 A4. nqufi rrruiummmdrnr fi ar: y drrlqdrd n'o

e. t u?u o iu rurfi oafiuil o f,urir q fi fi dn r;'n ad on-,: do a., :
o.z n, d oar:,fi ndu n rulddyr r'n a t o$l o f,um r r fiin u ier u r : : u

a.r n{rdrnu owfn: i6nr'nadon?rrln'n or.tr,rto nr:6nfiu1r

+.4 dr n ufl u dan aua q u n r : 1r a t o r n : ; uarj r a e r : uri o dr n r fi n r : rrj6 uu ud a.r

n: sueriraar: fi nj6ounilar }Jdzo
--^--r-- A ! d, r dt
mqufr nr:door:r{r r nqufi{r.rdurfl urfiornr:f rnrrr6ntarrinitrnrrn,r eiua.,ru

e4r6^-:J
intilun{lnzrufrnnrln?un'nfitur'oufruuxil:snuuirriu n:rurirfnicrnr:ugiasnu 

'r?fiqninlunriunqufi16uariufifinarrunnrixfiuoqirrn rturuaA?rrn'nro{rinimnr:doar:
eirrl arrr: nor'urulddeouuu irnorn.,r doarr,orrinimnr: doar: usioynu

AAJ
oouovtilRuaRltuoel,

du (ru.ai") rirt iu nr: do arr lu il t 1 riu i r rnu rsr nluuu-n un y fi n r : risr u r g il luu
oqiralo {dear:6rrfludorinarr$rn;rinuvlunr:ldrnfo.rfiorrcirrfurfluodmd du n.,rld
ing In:rTari In:dnrinotfr-arnof rniaoo',, rndoqf,ur uayuonrilu'oorndrrdo*drloo.r
{o6riof rriauroo,ndorr,'odoar:ueincodr.rdau

do Inuf:tJu u rudl fi { fi ri rr6od ruil on n1r o rn{ci.r hJf,i {iu niu rfi ooXn n'iur
vi tm rl fi 'ru'ur( ivrq lvr r fisri { n"r {iu o; iu ar : ldln or]: s armlu n r: f dn 6u lduri n r:rfi u
nr:1d0u nr:duria nr:'ldniu nr:ldiuf:a do dufluorrirJ:snoueirfiqlunr:dua.,, du
[siavodNfiqoralrin'fiocriolfiifinnr:ilf unndNriu niu filn'ur{rirhilldiuar:Inunr:rfiu
ivrg rfir}iiuar:ldd:onr:lffiu lvr:frsri hfliuauldrflrnr:rfiuuasnr:lffiu {ri.rer:6r
slolfitt:arttn'ondroslddoil:crniltn 6mvulursarunsfiil:;fin;nrxg.rqn *r?o;rfludo
il : v rn vr 16 u r fiu 6 f,i o r odo.r fi o t : onlu : ru a ; r6un n.r hJd n rdu rdora'o n 6io ar : r.i r u vr r.r
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{raor s M c R Modet duil:cnoudrs

r. {ri.r (source) doufl u{fi fi rinusnaru.irurqlunr: dua.r, Inufi oarrarrr:olu
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. . o g 9c -iua;ilorio:;dunatuitlol{iunoonoufiu'ugrunrsdrRuunci6rur:rrfiaonnflo.rriudiu
!

I
n2u

z. drrer : (Message) rdurdou r.rdru,rfrn'r f,o;dnu oi ua sii n r : ri.r ri rrar : rfu
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-!-- - | t c v I a d . a , ) - Y
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dl : ) fi : runr: ri rrirriu o gjRoo com^unicarion Ski[s (rinuslu n r : do alJ ) Anirude (faunfi )
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Element (rirurJ:;nou) content oriourl Treatmenr tiirJq'rin'1uas srructure (In:refir)
riaurio'rrirdl: (c) ir{r6n s r{rfirirriuogin'o seeing (nr:uouf u) Hearing 1nr:ld6u)
Touching (nr:dlria) Smefling (nr:ldniu) unu Testing (nr:#t:a)

Berto rfud,n',ratoarrrflun:vuaunl:urnnjrnuoiu 1 riounrirduasfi.drrfiurtiu
ofiln'nfidrn2uililtuo{fidaqnaa ({rilar:l fiildoqifi,irXn. riuno nr:6natua.,:rJuoei
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r{r : ria (Encoder) dqq lor (sienal) o on:fa (Decoder) uau lnil u ruil nrun rr (Destination)

hih?nrrrdrlogriunr:nouduo{uacrl6'dlr{uf:vudx{f, oar:
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iineurn ru lur: rs uacil: s nou hJdeun auin o'.rrfi rhTfi nlrqrld
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Roger,s rinu'rnflstanf ndrrrn'urn'rdr tvdotfi (Feedback) dru otolrlurrTolo,,u,

U dr t # ta n a H 6n dr o c 6 do.rhi'fft r.r a 6ou n du r r de u

e Ja 6 r r i 4.
Kaviya fnararenf fiuuafrn'ir rioufirsriluar:ld rcdolfi Information t{oXal ogi

riouuda uacfrrruilahflrflu Massage riorflurirrla uasrdorfio Massage udrocdoufin
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Social needs dolnlrill{f,{nil 6o n au ournfi rnjourhttnt

Self - esreem ntrundo{nurort

Self - acnralization nr:dolnr:n:rl eirri trosnurolfi rfinduldoi.r 1
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Aesthetics of tife lqudeioriqumiunlilfl orf;indau Inun r: ru rst tni rlnrutilf,i

#oru ou ouu firurfi or fi fi n arr a; omu'oufou un s ts annarurfi uuridrnr rriu dmnroeao

otirq6u:'1il1d riruriou il:srvrs Corarurrud:u

nr: f r *s- z de'lilldldodm rin u-rmf, ar dnfdo r fln a rudo.: n r: r o.u r1 u d,n'o a, u,
tyart

nrrudornr: t5unSornarrault airmarrduti'al#uriuquri ,racrdorinu^rmsm:ruuda dor

afilpauln prfiroudrr, (oo*at) uacrirurlEuorrlnuld s.* Appeat rflupdlEnlo
. 9. .

fiwiolrjddrindoarrrruru nr:u6nrdur

V - Vialence n?lU:Ult:{

S - Sex t?|f,

O - Offences & crimes avru'n, olfloJ1n::U

P - Privacy rieurh
-j6,Ar!fnfi oar: raaxu R2:Rn?r: o{lj:ulnvru rfl u rieuil:;nou unr{u rinnr: rfi or uio

^-^^^r^^o^ d- a_ --1_- ^^-.i a_ -_ -,- -i-q 3 . 4t ei r j
qnnafllnoJ .tr{l:o{u:ctRilu etodl:t:arurir{ruurnnrrriluriolanil:n rolnr:doat:

adaq
x: ollruTtt't[Io{dtfiu

frdaii s rlflao rutownurnnfirdriua'uo,rr?oru
it.dua
douias J : s Iilfl iiu : r fin g rulu n r: rl g-ri6uu un nsi r.tfiu rdu dor o ri u ulu n dnn r :

orda@rirlru dlnl rilurf,n Inohifi vsop rau rfirrfinun u::rinXrunlrrirluduogiriurhiaoru

ill{nt:rudo{ ra:u1fin {oluiacil:sryra rdu il:srnail:srrirJlnu iraSlunr:fitdrr nrn
J'

nq6n::l'uolil:ctiltrliu1 uddrul:vrvrariuhirul'oufiulno firtrtsdolfireinrnlunr:fir
dr:rflura6nttd:stnsu'uuto{ilrsrrarirr 4nnufirainlrrrudrirru'n rflua^nr'uquurufi

dlul:o6n Un ldnrunrttdolnr:ro{nurortI

ilrTaorutorunurnufrfi eiodoar:uraru iird
l . fi m t m r l n r : ru' o.r ( a' yr fi fi d ru ui r r : ril u ru' o { I n u n r : r a' o n {uvr u : r u n : rdr hJ

-rrzldd6a4!,6a4,a.Yu5r r: riruriior ns rdm r nr: rdond.r fr vrinr: rfl unnrl'o.rt ouj: yrmariu 1 )

2. fr min rlra: u g fi t tfi vr r'lu nr:ri ruu fi fr yr fr lu n r:ri t: lf,in 6.rdol fi fi n ;'1u nr:
firlruuliuguafr:rollnudorurrtuafi.r.rrulfirJ:crrurir luurril:srvradmio;udedrnn

nu igrraosiruliurdou + rirn: orf,nbil
a a u .a^_:-_i^-,tlft- _ e j c 4 j ae 66a .q u3. dyttytl{d{nu (dvt D yt 0v 16 iun r: dnu r rn-or{ rlfnurdnon rn fr BTn oqilu d{n!

ldrfluodrlfi umil:vtmshiGuuldnutururimurdulnuhido.rrfiuriu lulnotcfinrari.rrlufi

u.o rlirraal#fuildo'lurtiilurdu uglufrrfi4ulfhJdruJ:crnfld2u fivrilunr:doar:
adcziaid6

?r t ord: RlTr lufl 1: d0d1: ltJuytx 11, ortrfl5R muuu



3l

4. f, vr tyr r r inru r : r u (fi n r'fi t v f osn'n rdo os 1 : fi ld n : r u rri r d hi air r n a r u

rn'oe3ou1fiau6u osriufiouyrt aiad qnq dril:s,raddlul*rfinr oydrf,rdulto'rnulo.i

rdrlrn:ouir

s. fi yr n'1u6in uo;yriu6fi u (ln : ns ri riron u 6u'hi ld 4nnu fi fi yr rl' fi o s fi f, in fi
nindfi u #rufi'u hi ld u r{il: crna'lrirnr:nfin rdrd rdu ft fi vrrao{ur{il:srma

frldafi I nqufi irdarfiiaunsilnr{nrroale sp, g f,: f,uflunaqnffirirl#rfiofir,

rururi{ninuavnrimru{u Nine P's of marketing mix

McCarth's 4 P's

producr fr udr * uinr: dodqornrnnoudu ortnartdorn r: ro.r lanldrfl uotixd

price rln'r do.ri:rnrdrflur::uuri(uilnn 6odo.r#.r:rnrfinardno{ldua;{uilnn

n o1 ofi :rnrrorf,udrrrurvarfiuqunrnrorfi udr

Place flo'rud fiaoluddfrnrmitrrjrufid.rqenarraulruriqndr uasrirtilrinrirurr
t

n r : dn fr u 1 t r{rnr ua s B'o fr u drr isuin r:

Promotion n r: dltaiu n t t t tu fi osdo ui rhin: r riun mrrfl u ril hi n n o n n a r a ndrl#
f

ralrdorfiNotirudue niorflunr:Iflufllraurdouavrfiunarurfluriudrrfu ovrirlt?andr{
qua 3 o y j a c e 6 ,y
lTnI0{R: {tnu?ua?ilunfl 2'lurTooo lun?aufil

Kotter's 2 P's

potitics nr:rfi oudrrrfi il ofruluqnl dru dzunr: Lobby ih fiuvrrrdrunrrru'o{ R'o

€)ra
duflln1:lUo{

Public opinion rTgu c t ol ar I t: olffu fi fi ci ofr udrua c uin r:

Kaviya's 3 P's

peopte nuilrluddlriu'fd qndn6 Xn t 16 o;ri rhfqnd',du Ardl,,u y lduinr: ld
Ca.d

nJuoul,in

Period (Timing) fl tfiotaar nrrudrriqtou2al fi{ilrcraor minurn:raarnarurfl u

rio.:luqj (fiudrdorfiranrrdufiu nfinruioln ,rrulg,rtolnl#nuf r;rfirlri{dorfinnrru

rfioriuluqornrnuasrfl udr,ro.ro',rr'uartillti,

Psychology t'nim ur 6o imfi drdruinl r r o r u uu d fdr fi ri'ar: r f'j rrfi n o r l r ri, iu o fia I ! -'a'

.-{-.{+-e -&. -!-- d a ,, a 6 d ct .rt a ;,ruunfl 0onuuro{ u{uuu0{ntudunrf tou:n1:fiuo.tniu6?utnt0lnurotuuro.t
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y v A -- a . ,, r .filffafi l0 nqufi drdrs ncllrJ:vmnnr{f,{nu to il:snr: m.rnrlurflrfiilruto{rrl

Ten social categorles of target audience

f,nuorc t 0 il:cnt:to.rn{urilrr.ruru dnr:rirrrfi nr:orrlufl 1: oonuuuuau ?r{ufl u

a'o rnjol#lun: suaun 1r dualr, uo,, rris}J

Sex r?rfl t fr u drdo$ rfi I dr ov Ha^srl#ryralntdl

occupation o rf, n (do qi tfr I o'.r a : rt m u tc aufi r s hjl#lu o rf; n I

cutture iruun::u (dowoqfi u'irqnnnriuiisuur::unarrurfluo{odxl:y

Income :luld t{dofitsfi6rurtdofiudrrolr:rldriu i:roldo{rrirln/rn'ou ,,urri,

:rnra'urft h?n{rrfl rrrruirirurrlunr:finfi uhdoldl
Y ca.li ro i

Ageolq(6ordru-r6r{,t'odrfi orgf irulrsrrtriufr urft )
i j r. - - ,tcy e d.

Locatity Oufr oqi (nnnfrudrhiruursatfruanrnnauriluogj)

Maritat sratus croluR lTtyt 1{ nl r du : a (do.rn 6n fi udrdlfl drfia : oun ia)

Education tevet : sdum m n r: f, nur tfo*rfinl#ffi fi u drfi fi : cduvr rl nr: f,nr.,oi,

,fr1 olr',, or{rlodrqornrnrorfiudrldirul

Sociat srahrs d0 luR'rryr rr rYlnr (dorr{ ru'ldlqoourirl fi n :rurfl u ogilu drnu

odxl: fiorinln de',r,'r:oorl,flfiutilrdIill

Success recognition filfiuaelo'rnaurdrrio (dolriru'.rdlnlrfif,orf,u{r,orfidolu
i-rr!

nlrYr0slnuodufinlu 'l)
y--v-4 -- t y v ra6 r c v i a Jrl{f,?n 1l ?re?s ilonrrfluet ll u:rnrr drriuor:docr:nuluoldn: (Eteven

practical precepts for Intra - Organizational Communication)

I . o.rrfn: qno.rrfn: rfl u: suudrnr nr: doar: fi 6 { rrfl udo.rinr: doar: fi 6 rfi onaru

rfluildlrEurriorfluronnrn niu rmun:'fi6do{ur:la,uflarldrfluudqdualdurarfilur:ry

oonul

2.faunn'uacnrtln'oniufi unneil{riudo{fi nr:uoriuriuo'ouacrilfiuuh?rfl unds

t{uinr:dolrilduunrtuunnrimh?rfl undr)h?rJiur{rrrriurfi ohirfi nnrrri:urr'o

3. uquddrr{ud afi.ra::rinrruin nrrlauind uasn?rxqx

4. 1#nr:fioluriru:nrfl undrldriryrr.rnrouasnrlo

s. nrruf n2ludru1:orflufrnunru tourqudrgnau (otirqQnnudrl{)

G. arurrrolurfi ruant o.: nr:ri rmu aur: orirrraou ld (uun'on :rr qty
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7 . olnl: do1ufi fi qrandouunc e?rfnru dordeoafiru: : urnralfirfi aarrrurhvr ro
qe-cdcc

a?1U1rUduo o3tnnn?1ilf,lt: 0 lunl:711{1u

8. a?ruf r?n1 n?1ud odai uavn?lri.Qfnfind rfludrfifiqarrir dosldl#rflu

rJ:vlominruluowin:
g. n:rug6r : :udrtiuqaam:r1nnurfl uriordrfia;rrn1 rdu nr:,6ouriu luria

t,

r o. qtnrnrirTrl{rnuuauilr rlt dor ldiunr: ri.rrair uavrJiurJl s drn iuq nau rdu

fi r?sruiu r: dmnru riqaiulrflfi nt:vinriou rfi rl#unnufi 6n1tfi uiiula

t t. naruin narud neru tir rfl u fi rfi doqiru rfl uu dniln'risr'si oriu

a AA L, al a, I2.4 ilU?fioilqualns?nun1:tuo:ul,'l?d'l:

fl ? llniu rgt omr : rfl o Yu do

n'rrduo',rriufralddrrfluiloi'ufidrfrqilof,uradrluf;imorurlud uoflu,ru'ottnilofru
jja o d . . lAu l , i . e j . . v
dnun?lrollilunofl21xog:oaflo{ilquo cutr lnrrn 01il1: 7rog0lf,u rn:o{q{?rurrasur:nu1

I:n ufidrnr:doar:oshildfinerurfiua{srloun:rf,unarrrflun?rrnlut ourqurirul'oufiu

iloi'od udnr:firsl#ldrrdriloilutirucirrfu dordororfion',rdua',r,flurnioril'oodrc

ruriuou uquddororfrunr:a'sar:rflurndorn'orniolt?u::qinqrJ:va.rrilunr:rirru'ufitnr:r
oi'-i<.i-.lnt flo{nu uav rfiao{iaufiunudu"l ludrnr nr:doar:rilufiugrutornr: finciotor

-ioavellt9tc3.n:eu?unl:fl{nu ulfl{RUun2luflau$uctrour1n lrnsu:unoua?unutlu?uulntlurlrllnnl:
jsiaoeS,ll-"
floar:ilEriiaarudriqrrnt-urrirfu rTrfim:rsnr:rilduuuilaua:ugfit qn6r1iln::x unc

f,inlrsf rlrdrnruradufrudou uionluduaueixl ouortrioh?rfioaaruhir{rlruac

'[riuritouridultnxordrnr 6riu 6rdororfiun',rdua',r,flurndorfiorfioufilllilorrr

(qn6 !6qnroiq,2s37 : 3)
ajq-jloa,iie4ojjdd

n1:flnu'lrto{n1:lila:ilctouutlrlju 0u1tu.iYll: 160.iflnu 1 tur: oirto,Qnl: fl 0d1:t4 : on
4 - A 4 y A l9o a o 6 . s o te A y n !
no n?dol.tt0,i,0uailt:1laru uag:?uo{tt u?unl: lunl:nan0eluflufnunuoul n?u n{uu

I

nr:fioar:n'ufluriordrrin;fil#rl:rnounr:6nfiultlufion::ueix1 ro.rlqutl {Arln;u
, ia e o .e oa99 o I s q q nrr<i J r

d raar: fr fr nlur{uafiu au r: oiliudah?r{rfiudolu nl:ofror lanil o 1riu til60rdu usi
j I r.o . . j, . I . d u ya

ruo.irlnunnattnasqnflars tlJ:ufl1?d1r4nou1{nfl1uu'rqflu7r{?rrn un0uraon:illrilu{
, io . d . s J. - I , J ,i, u r

ursdaufifin'irfirJ:ylusrisionu drriu riraar:fiudrluadrur{rrr'hJ&rqnaa0rn'do{yn{
J

,avo4a
eirr 1riu rlnrvqnrlnra-onnaonr?ar draar:firiraulo frrJ:clorfuasr?rurvdunrun?1uu4n



34

A 9q 4 . - j . q ro c d o j
antol{iualr 0eriluir?d1:frriolfirnnnerrdrrir"lunr:froar: (fin'ur E:f,uG, 2s4B : 46-

+z) drriu n r: rilniu don'rfi { lrtn r1u ?r uud{d
4Jeetdnd rn dYr6u (Charles k. Atkin, t973 : zOA) ldnriradr qnnnfiritniuriraat:uln

tioufir4nrnfil'lna finaru{nrrrur{rltluanlilu2adoruasrflunuriuariovluruqnr:olndr

qnn a fi rilniu d r aar: rlau

Iorqr,f fi nnarjujof (Kupp.r, J.T., 1960: ts-25) ldncimlidl nrsu?unr:rdoniurira

at: rioti]aiurir:ar:ril5uutflu'ourRdorn:ordraar:lunr:iufrroruquti d.rrJ:snoudau

nr: nfrun: osdunrl iirdudrrio hJfi

nr: donrfl niu (Setective Exposure) rfl u duu: nlun r: ra'onduor ron'rr dodl: unn a

tsta'ontilniudouasdtaar:ornuudrar:fifi0{deufiurarouududunr:ra'ondorri.rdon'rr{
oqoAaata€aoaJ

nuulnqriuru=l ta-ontiln-nqn:vtruriurenrfrlnenrfiufilnrunaruaulo uavnarudo{n1:
Ia e e . a d d. :. r -rolnu EnfirinusuasR:u.irurqlunr:iufdrrar:tooor,r,rfrfidxfiu umnuorinfiry

fl curnndrdru fi osroufl rinqq lvr : frarirrnndr d ruu ri.r dorfl udu

nr:ta'onh?nartauh (Selecrive Attention) {rilniurirrar:fiuuahItfiocrdonaulo
drztrnurrillnttrrilrurl Inurinra'onnrun?rrn'nrfiu nrruaulcrolnu rf,oafilauu
fraunn'rdufiio{ ua;rfinrdurfirfihiaonndorfiunrufnrrurnrlouiorlauna'r6ufiio{udr

rdohih?rfinnra;mminltfi hiouqarionrruhiaurulo fi 6unir aau'hiaonndouudru
ntrrurfi lt (CognitiveDissonance)

aqlanr:tn-OniU[uA;nn:runtru (Selective perception and Interpretation) tU'Oqnna

rilniudolorirear:uda filddrnriuiri',rnlrdorrnnrrrtnur:roitor{rirar:rarolillilrru
v4eydnut:rrinta-oniu{unvdn?lul,tutud't:unneirrriulilnrlnerlauh r[suRn' il:caunr:sf

nelr,du nlldoqnr: fl?tufllnuir u:rnrto anrr;mrrdl{nru ilioenr:cmrror:raiuav
:-q^- l.d,ieu
0n I t Q ! u u ttn a s n u o r o n a turn n r v { r : et : ii a sn n do.r fiu frn u orv ciru q nn ndln ri r e

)y

uon01nfinsrirl#rirrar:rlr.rdrugndnfir}Jdrfinr:finruoouriraar:lflfin'amrcrflufirirnolr

roureiarqnnadru
1o-

nr:rdonrndl (setective Retention) qnnaoelndontnf rrir:ar:luriaufin:rfiua:rr
ault narudolnr: rTflunn- qaq t o{nuro{ uasrinosdrrfohirirhj riruvroasioluriaufi

nurolhiauln hirfiudruuiorio.rfidnu&rhuriun:un'nrornuror draar:dnur:rraoonrn
-s^rNI-J= -o! i . . 6 aitlitlu riniirfiorrfitvd?ud{tdiuuioariuaqunauidnu'nfl'n frsua6 rirfioruionarr
rdotolueinvnufifiogirn'rllrtfinrruriun.rfnrruErdu unsrilduuurlarurndu,niorir}Jl#rflu
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rJ:vlomilulonrasio}J rizurdrortrirtJtdru'orfinnarufdndnuduracfia*rfi16lhihiau'ru
ol
l0nu

o e q n 11t. --r. . q 4 u I 6e t d,dll't:lllIttuntrJun2nl?luoR?1tIttnner1{lunt:laoniil?riouilnnritaar:rlo{uquli

ldfi {rouollrarol uu:nn dld

schramm (1973 : rg) ldn6irao'.rorrfij:snoufifiunurvrdrfiqdonr:ra'ond::draar:

xo.lu{ud'ldurirJ:saunr:oirJ:slutrilunr:1{lru 4fimdlxo{qnna nr:f,nurfiqu?ndou

n ? uI d un : o lu n r : iu a r : q n Ann m o r : r o[un s r{au an'r o u rsi a ; n u

McCombs tlo& Becker (1979 : l 5-20) fin:rlrfi udr qnaalfdur.urudunouuruot

n?1xdo.rnl: ri'.:cio lild
t) dornr:iuiruqnr:o[

z) doInr: drudn fru1oriouan roon Inulon r; nr: frefi u1 ofi r6u:{o.r fru
6a I . o -!- -- a . d !T2nutrct?ut,o{nu rru nt: nu nr: oqinr:rdonfr'o

r ) do I n r : {o X u tn'o n r : 4 n q o n io a u m u r In o n r : ril a iu do x ? a fl u o v ri r lrtq n n a fi
doq nfi o; ri r tJl#lu n r: fi rlfl'rYrriu f,fiuqan a du

+) da I n r : fi d a u i a u du lduri n r : fi ri :u d ar 1 u ru q n r: oiua y n : r r rfl u hJ fi rfi n du
:ou1 6e

s ) do r n r : raiu n : rr n'n rfi u m io a riu aq u n r : dn f, u h lu a'.r fi n u ro r l dn : s ri r lrJ uda

o) do r n r : n a ru riu rfi wio n : r u rr fi o rr a'u ua y d ou n a ro o r : ml
ilnllu??l'hlnqufinr:dodl:uavn1:ritaiudr:ar: alrJlddr nr:rilniudo ruro6.r

J

n a r u ri oo n f.r lu n r : d {iu a t : iuu : hlu fi o s ra' o n iu a r : fi e on n do r fiu n : rr fi n rfi u ni o
t Ja

il : s au n r : oitn-t t o I n u In u6 n a r r a r : dr n ri r r hirfl u 1 u il r { rd u : fiu r{au n i o r : r oI
-l-- -.^-- - t4o , ...<^^--j^- --,o - r o r iUruflunl:slfi noguavtd=onfr rctnirar:eix1 rcnr;lud:ufi nu aulr



36

J

e{u

a i v I i ^ v dv I

z.s uu?notnuaiunmrio{tfrs?tB{oqYnri imur:tuuav4fiilqqrrlos6u

fisruuavnaurmnt Rl:rio.rrdszrirorlind
. j - e J a e9c - jc y . a s hg .

n1: ilo{ryru?ls{oq: nu unl: lrfllRlu 10{nqu il nlR?1tJilululTurno?fl u loun

Narure Tourism, Biotourism, Green Tourism rfludu nr:rigsrdued.rnciredauucirflunr:ils

uonfil nr:rio.rrduauuufr{du (sustainabte tourism) drtrnnr:rj:u{lJ Globe l99o 0r il:stytg

uaurnrldh{rir,irfinnaluxo{nr:?iuodo, uuudrdudt "nr:r{gturddlur:onouduoln?1il
ct o , A 94 I '
6ornr:rorrinvioufrurua; {rflurffrrorfiorn'uluilolriu Inufinr:rJntJouraseuu inur

.t

Ionraeir.rlroroqruiunfl.rdau nr:rioufiurfifin:rrrulu:?u6{nr:finnrrninurn:lnAo
od-eae.iv

n0udu0rtfl?1urIlluult1{lfltulntd{nu ltnrn?1u{1u7t1{Eu?t:uR1lr lux0lrytdlu'tto:nu1
vJg6

l0nanuuYl 1{?9rut t :llllat: suuul?f,
o e . j 6 q 4r9a a d o q ly
dll{:un2luuu'lut,0{n1:Yl0'llYru?l.u{oqtnu lnuqflnail:oo{nnrnl{cl lxR21xilu1u

ua e d l 6 l rin n a r u l {u r n u r u rfl u d u o u iulu : c du u dqra y ldiu n r : dx 6 r o',udx o fi alfir fi

6 e d- - . . r i - v 4 A
nr : ufi rour{u{ Qs4sl nd radrnr: rioufi uarfr roqind urruor nr: r6unm hJ&un ri l

rrrurl6 uarur.irifluE::trod1{finrruiufinrou Inohiriohlrfinnrrrun2uiliorirnarn
a . e 6 i I .ae . J t . & j j atdultlulrnm:fluln:fit:uxln ltacf,{lr?naou llnu?n0ilt3f,{nou1{lrrtuutnoru.rlJ finu1la

6 uu f uns lil an ril fi u hJ du frafi un m il'xvr : : sr ua; dn iih n a on 0 u frnu s c il 1 { ior u r : r u d
JJ

rJ r r n q lu ur d r r : : r t rfi riu 6 n rTr d ao afi r I o nra il 1 { lf, : u ! fi o fi rf r Ha l#n r r oq fn d

minurn: n : :um6 uacfirmndolrfiarJ:slurririopw#o6ud:u

f r'lilu: :sl uf,rqiu; (zs4s) l#rirf rfinn2lun1:do{rfi u:rfi lorlfnddr rfl u nr:
, i Aa s a r . . j jd o i 9 o e

1t0{rYtu?Ytun?lu:ur{ntounotliln{m0{rYtu? TulJuD:rlJflln d{ll?naouytlrtd{nu afluttrx

t o r pr w lu fio r 6u Iu : ror ao tu Iu : ror in qfi fi o{lu rlo m'u d'lu

rai nrqun: (2s38) l#rir6r6'nn2lxnrrdo{rfioarf;roqinddr "nr:rio.rrfiuafifia:ru
u - . . , i i4 6 , i 9 o A .<
tuHnxoun0rrua{mo{t?ru? YtnJuD::u(Ulnlrayn0d{lt?n60uyt1,tt6i{RU rylrur0: au0-s
sqy.ls'
Snrur::urol1urulufio{du naon0u lu:luGrnru Iurorinqfifi ogilu rloriudeu"

Ceballos Lascurain (1991) otttslflunurrnfildl#rir,$tfinnrrrflo{n1rdo{rfioarfil
e 4t dt , i r J j j I v 6

orlinridr "rflunr:rio{rfiu? giluuuufirfirdurdo.rn'unr:rnuill{lilfrururirr::lnn' Inu

hitrirfinnr:tun?ufiioritnrrurfiuuruurirr:uxr6 usifiisoil:ucI{r{ rfiofuru f,nurriuu$
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ua v til Aa til fi u lrJfiu frafi un rn n'rn : : or uac dn {{h n a on ru dnu nr y m r l iet u r : : t fi il : rn g
o.613
tuuila{D::ur1n liln]uu"

Elizabeth Boo (1990) ltir{rfrfina2trnl:Tioufiuariloqinfdr "nr:riolrdu:utu6s
.t

r::lnn'firdorJ:slusrfdo nr:oqind duru'orrrornnr:fim'urludrriunr:rJnfloquninur

iflr ii i n r: airl l ru h?riup ru uiorlo.r o'u r, io lrir lfn r: f, nu rua s af m6n driindru
.ly
d{t]?naou"

The Ecorourism Society (1991 ) ldh{rirf rfrnn?lxRl:liotrfi urrfi .roqinddr "nr:
r6unr.rhJrdouuild{rt:umsr' InafiSnqrJ:vawirfionr:6uu{driruur::u uavil:yiEsrani
dauaerI:vrin:ci.t hilr?rfinnr:nJ6ouurJarrioriroruaorrirto.r:suuu'r?aunclu

a o dt , s 6torv16orriufiriauair.rlontdmr{uf,:ulfirfiri.rnah?nr:orlinfvriuurn:r::rmn' rnon

rJ : v lurrid oil: s mvu fior oju,

iufinsoug{ouild{t::xn6drfi nr:or1fndfiurandou uasrirhif,innarurfl u o{ror
il:vmwfio$uddu"

The Commonwealt Deparunent of rourism (1994) ldlfiririrfinnerlnrrriolrfiult'.r
--.r__a4_ . j oj a roqinilno n1rrio{1fr u? D: :uxrn-fi a: ounqr6r ar:vdrunr: f,nu r nr: rdrler : : 11rrn'

-A^ ^-y- - A o ad'luendou uaEnr:ilnnr:tn-sinur:cuuurzahifr{6u rirdr Errxuli fiunndsrf,.ra:ounQl
n'rtuuD::rrfiuuJ:vurdfiaro'udau rirurirdrnr:inur:yuuu'naftifiidrrfun,r,6, n,:
ilunnrj:slomiirqndu{pwdorotu*a;nr:arlindninurn:r::umn'

qr rlu{ rtu! u 1 d ltnvn r : rfi rou{u { <zsrsl ldnrirao'uru ?n'o d,fl ,du g 
-tu rio

rdnnr:rornmrioufi uzrf,roqinf Inuafl ldri'rd

l. lflunr:rioqfi oaluunrisrioqfi urr::lm6 (N"t r"-Based) :aldluuritiruur::u
--^--.f-. !r'q - lA a 4 o J ' - ^ t
ttacil:cidaran5 frlfrnautilutondnusi railtvdu (Identicat or uniqe) uasm:{rqilrirludud

v

riu
-dt.i.doa2. lljunt:yt0{rfiurodrliinauiufrnrou (Responsibly Travel) uncfinr:finnr:odr.r

ft6u (sustainable Managemen0hiriolt?tn'nnan:syru niorf.rnnn:syruriofiqrandoruriou{rr
;
rir (No or Low Impact) ua;drurilraiunr:inurqornrrd'qrandor ro{urd{rio.rrfi ual#ft 6u

naoo'hJ

westem ( t 993) ldrliurJE$ r d rfinnatlnr: yio.uduzrf, r orl indr o { The Ecotourism
t

Society l#duuavn :cfnin udfi ne rur u ru alq : afir rndu n'o "nr:r6umrrrioltfiuafi

-4,jja3. tilunr:rioltfiurfiiin:suaunr:r5ouf (Learning) uosnr:l#nr:finur (Education)

-i--^n-,- 6 --4- ^^t-- . . j j j
tnu?6ursuuutaa ttasdlttrnd'outourudrriolrfiuern'orfitXuneuf (Knowledge) R?tu
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il:c?iulo (Appreciation) unsil:caunr:oi {r*p"rience) fifiqe,rir dlncairmarrn:silrinunc
Ac4i99oJ
nn dlu nilQnn o {yr 1 {o lu n 1, oq r nu

Y.o.v.dtltrj
Yr {9oufl lro{l7ru? u:sslsuyt0{ou naon ru

fiil:snounr:firfiuador
cr,i.'"4. rilu n r : ri o.r rfi u afi ri r hJ {n r : n : r r ro: r u ld rTrlu : v du fi o r $'uua v : sdu il : c rm a

sc4da..r,ilnunlUt0{nl:Ud2Ur?UrrO{lUIUIl0{Oil (Involvement of Local Community or People

Participation; lunrnuinl:ei1{"1 rnioriol#rfioHnrJ:sluvridovlo.rfiu (Local Benefit) trrnndl
-r--,; -i ! -e--!r^.^---i^.-,-"--- - -&yt - do r 4[fl1:7lO{tllU?YllflUd{ldrUnU!1n{llf,OOn0Un:gYl{ilnlUUYlt:Ufl?'l Conventional Tourism d{

odr.ira
rin o s ril u n r : ri o lrfi o ?uu u ?nrin il ; lu qft ( Mass Tourism) fi n a rJ : s l umiriau ln qj rin 0 u n n od
v 9 a d -e o i , I
fiu{ury nounlt il : ou:u7tu'llItu?t?t'tuu

01nn1:h?n2rrr.ruluuacfir6rfinneunr:rioqduar6.rorlinfd.rnrirrdxdu aqrJld
t . i a e J a . .'
drnr:riosrfiu:rfiroqinri ?tuu6r nr:rioufiorlrJdrurriu:rux16 uacuil.i{iorur::trod1{
d s 6 a qy o o j I . s o ro r{frnaruiunnxou frn1,l{yriturn:r,:uryrnuoufl{u?naorour{flaln Inolfrh?riou rr'ohT

rfinrJ:clutriglqn uavriohirfianarAuil'rudofi.ru:ndorrloufiqnuiohirioh?rfio nr:
,un2uil;ori1n?tutAuil'touriminurnrD::ur16 unvfilurndou fiinqrJ:vawiodr.rrjlriurf,o
iaae
frutu iinur rEouiuoslfla'nlilfiutJriurTafiunrn vr'rr::or uncdniih naonnuf,nuuyynrr

inrut::ufiil:rnqluurrirr::um6rf, 6nd.*zuafirlsnra m1{If,:u!fiofiri.rnalfinr:

orlindninuln: r r : unn uo; fi rurndourfi nil: ;Iumidoprrufio.r6u : :uhnr:rioru r

qornrnfiflrendoud:u

ordJ:v nou,uo{nrrrio{rdsari rouind
a

Errud lrulrlrd ra;n::rfi rou{u { (2s38) nrirrdr InufralrJudanlr?rlurnunr:

riolrfiordl:ru}J'hJo'.rnuriouduarfirorlind drutiu osrfiur{o.rfiuorrfiJ:;noudrrier a,
rl:vnr: i'{fi

l. minurn:nr:rioqdgr (Naturat Resource Tourism)

nurio{rdu:rfi.roqinJrfiu:{ouiut::utr6fifi.rrir:rl{dranrndrrn'rro{rsuufir?f,

(Fint Hand Ecosystem) racintur::lrlolfiu fifinarurflurondnuolrnnufiu unrilriolrdua

rf;roqindtiruluqj 6rrinrJ:rnnoqllunsuddufioqind rdu qnuruur.irrrfi rrnfnurfru{
daiih uasqmuluil:vin'areerf rfludu aorriuifruimurarcnfirnclmnlula6ur.iril:srna

lvro (2s39) ncirrdlurri.rvio.rrdurn::urrsr' drrfluurri.rfii1nuiurflufi.rfia'rqnlrrinrio.rrfioa

(Nature Attractions) uosdnrrnrrnlannruu0n (Solitude) dlrinriolrfiueryhild ti'ufrafiriru
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uon01ndfi{ldh?nrrIrur0Iorniilurn:uudqrioIrfiuadr iluruo'sur.rriIrioIrfiu:firflu

lnfltr1u (Destination) tolnr:riu.rdm d.rulrudlugufifi:o.riurinriolrfiua dufi,,uri.

rioIrfiuatcfiyrirorn:firflufirdrqnlorinrioufior narrdqntr rrcirrfuoruflunarua'rEn

lotouinriorffiu:il:srnmlnil:smrnrurr ueiorohirfluairdranltrocfnrioqduarj:r,ord,
l

Jeecaaeor+6lfuanrrt mitotn:ilfrnatldurflu,fleun:rriunarnnr:vioufiua uon0'rna?'rrdmnltlu
f

e . t, q .--i-.--j-*-sa-- i1^.^_y--y- _ . j n ! v t7t:lru1n:lta? luul{?IuvtOrt!ntn::ufirf,uarioliunr:rio.trfrua n'lfu minurn:ur.rdl
,i4asd.

violtfruailuutur?uo'{frRUnrillunrrrl:snoufirn::utorrinriosrfiuadau Inu'lduri.ruurir

yiolrduaoonrflu r rJ:vrnvrlrqjl 6o uurirrioordr.rlon::ucr6 (Nature Destination) uds

uurilviolrfiurnrliruuDtJu (Cultural Destination) dorrrru,,rurilyiolrdu?f,1dul
il:viEgranf uaclu:run6(Historical, Archaeologicat and Regions Destination) travrtrdl

I < A ae
riocrfruzFarlieruo::t ua;il:;rtd (Arr, Culrure and Traditional Destinations) r{r'l{drufiu

-! ^^-_--i^--ri-_e- n--!_4-- 6_- _, j . , jn{uu l{lnro{n1rYlO{tYlu?lx{o{tngtiluqnarrn::uuin'l:otirlrul rrrcilriglrvru,l

d.rnriredrIdufrnlddrrfluinqdurnco:oriu nr:rioudua unvrflu5nqa'uil:vmmt#udrhi

rlnlrJ riagqr'nurrninr:n:uqrflorfiudaunr:rrurruotir.rrflu:suu uavrirlil{nr:
t6oa l - e . j J d, o a., .tJ['tId'otit.tti.ti'luocgiottjo.t fi.ttsriJunr:afuarluh?urrirrioqfior fr.rrJ:vlurrirnionr:

riolrfiuzldodrlf,idulnuh;reorln:rarLJ ,fodolri,i.ronnrvuudo:suuu'r2flourfiuin

R?1Uf, lultorolrruudoc: O{iuld (Carrying Capaciry)

z. rinrieuiiarrioqind
,i..b-

nr:riorfi uauilril:snnalyru (zs+s) :vqdrrinrioudo:rf, roqinfaur:o,irgunld
rflu a rj:cmil 6o

il:ilnilfi t rinrio.rrfiu2ttuuri?nrcfi (Hard-core Nahrre Tourists) rflurinyio.rrdr.d
rfi unrudrriqlunr:f, nurriun{rrnrcfi rfi u:ryrrrr:urrn'

il:yrnvrfi z rinvio.rrfiu?r:tumn'uuuqfirnu (Dedicated Nature touriss) rflu
rinviolrfiurfirflutttso.thJrfiu:oorud rr:r,rrn'fnorRnu rfiorv16'flrir{r1olur:rua1n-

uiorJ:sur6fioGu

rJ:srnvrfi g fn?iolrfiuar::unErflurdn (Mainstream Narure Touriss) rflu
rinYio.rrfiu:firouhJaorudurJanl fihirnulrhrriou rdu hJrdouejurirolucrou (Amazon)

qnurunoinrlu:iunr (Rawanda Gorilta park) uiolnruruilnrurroO.ut firflunr:iriu
drr ir hJ : un:r,ri o.r rdu?il'rf,u

-l-A-,j6aril:cmnfr a rinriolrfro2t::uuldnrtlanra (Casual Nature Tourists) rflurinriolrfioa

fi rft rdqdor'lilrur::rrrn' ru:rsrfl u cirurdrrorhJ:un:rrioodord"u ld'r6on}J
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n'o du air r a: : dt-ulu r ?r : o o 1 0 : u ro1 f, r fi mouvt :' I r t r n drn u 6u riw tafi u r n f, u 1fr n

e a a A r a r6eal o dt A I ( s e
uoxiu uasEoo-oriluuuuufluil:uilqA rJn-riaizrfiufidoun'odrriluicrut::rlrro{d.Qail

rinisrnr:imur::ulfoloriruldhirir,firfinn:ru drdr "isrur::u' 1{6'sfi (qr[n:r qRrfl,

2541)

Taytor nrirzdr inru r : : urfl u ciaurirurnfi f,udou il : cn oudaun ?1uf, o a',rdu

fiarJs flot::u nq?txlu rJ:surd uasn?rudlr'trod, 1 fiurlutildlrluSruvrfluerurf;nror

d.inx

Broom u?tg Zelzrrrick ( 1969) nrirrdr ioru r : :trfl uu:onmrl frsnldil: snoudao

aarrf orlrdu il:crud uayR:ruf,rfi,f rurryfi nur:rldurtug rucfi rfl ueilrfinrsrdrnr

Bierstedt, Meehan llou Samuelson (1964) nciradr iaut::u6o cirurfirladu

dudou rl : vnoudeuqnfr rqnodrrfi nrinuacri rlug ru;rfl udillf, nto{ d{nx

fi nu ufi ncnrrc n.iradr iaru t : : u tiounjdouurj ar lrjn ru rSou ltuav nrarea r rrdofia

nrrrl:;fiufiliodunufirlmri iilrri d1{,,d10,ilo;rlraenoufluornrrtdornr:torcYrnr

ldd ndr dourirh?rurf, ntor drn urinnerufi or uavludcn or rrdnldioru n : : urir nrr 0s

in ur::uriuhlrurrsar fi

6ar9r446oJ6dltlu lltf{lta no122'l 2oruD::lr flo lntoflrdnlRattrtiotrayrondnuoltolfln
c

rJ:sfrvrinrnnrlqpariu

il : ; rrtu l u trn'fi ttirg u da rfo rn o', u 6r fi a : r u n r n q il r ri r u rJ n fl o r in u r ior u r : : u t o r m a'n u
j c y e J -.rilo ntronanufl 10{flnnlt{0g

Agaa!Aaaaa
aum aria: nriradr inrur::lrfluTfiiinInodru:zltolrJ:vmrundlud.r (e

TOTAL WAY OF A PEOPLE)

. . c a .id Irlrsuloqxlutlxru ncirait iotut::r n'o frrfiuqurfnJduuurJolrJiurlq.ruioHfier

draflod, tnionrruroiqronrrrluidtoreiru:ru drunonriuli rorotixriuli ,rrrio
n6n at a'u o l d au : :u fi r q u ftdr:' uu {r r o rn n u ud ri o u du d orfl u rJ : ; rr fi riu r r n a on 0 u

arru{dn Rarta'attlu uasfiiorornr: rionr:n:vrirlq torrqutituciau:aunrlrJrflufiur{

rduariu uavdrunroonrrldrJ: rnqrfl un rur f,arJc narudo :cduuil:vrnfi rfl udu

ieru t : : u rfl u frril r dn a r r d rrio; o'.r i 6 f, in t o r n u lu dr n u 1 u usi a s fr o r o*u d.r du d o

riutr il:snqn'iln'rin'riordn{oonur#ruru lu s dru n'otuu[::urfiuuil:sryrfi uasnarr
j

rBo nru ruos ?: : iln::rlfrailn: : ruuac Iu : rund nr: avrdu nuerEuasnr : r{ndour doul r
dada.a
BTnnartriluoduncTnurnr: (drrin{lunflcn:runr:iorur::urilrmn') ri:uisrur::ln o{I

Yj46ddaq.AaA.ea{
r{olouriluTfifrinto.rnuluuriavEruru firdlur:nnfiumonsioriuur uav4nnulurlolo'utiot
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finrur4u'lotunmrflurflrtorirrriurfirlfirfinnaruin uaqrmuuncfiails iaut::r rlorfiu
Y.

rfl udzilrinarrdrrlqn'ri6iintomuludrnrluudavfi slo'u
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e . o I I A . s 6 j j s
ltasnunnon0unlrr?unqx:2uil4{d5'r{6I::RUlrrdlu1{ou]{ lnurqillunrn::ilyllflu?nu

.dd.r69aa
il:rrililuaciltn:run1{1 lrunl:yr0nn!u nr:monr,rilJl llasnl:qaJil'r{fl1du1

2. asrioulrtrfi udrifif, int or neiuruludor6ufi unndrr riu lilnlu dR 1rr,,n, dot
IrJ9Osdaats4irr&uo

ll?n aoruul lnufl xflou2oruf ,:rl?ruuluruun?nlilun

3. lfialuriurfi uuin{rruludrnu rdu nr:fl uilar n1:lo{rila{ flllrda{!?r: du
rdda.a.

n1{1naoa ouilE n: : llyilu 0{ 0lnu:s1ilollmf, nlan1{cl

4. rfl u rniour'oh?n u f nu r 6.r rfl u r dnn ru fi drdol0rr o .r65n fi a rJ inr u r : : r rlo r oiu

ldrfirrrirdf,nuluacourlnuludrnrlnunrreoult?ff,nfinrou naonnunr:dqnflrqorr::u

runctiur:txim1 uaveouhirlnaurl:;nq66n;riurJ:;rq6f,a dorfluu::fia!luml{rirnu

5. rfl u rnio rfl nr{au rn r: n rrdru d r r n ru an'ila;o;r or: rofira s drnul#urirureru

rirlJ drinrut::r,do.r6u ldirirud:ufidrdqfiqn Inurnnurfou,orfirrruacnr:rduror

rdndrj.ruiulfir6noonfirdrnto uacurlodrr8uriuh?rdn{frndunnuasfilneniu nr:uiu
.4oo

u1{ot 1rfl nilfl u1n1:YIt{d{RU

6. rfl urniorfi onlrn?uqxmrr drnu nr:fi rrludo{d:rfiuunvrirorr 6odr fiuuns fru

mionaruo{:on unsnl:firqudtroqiludrnuld,firfludorfi:sriiuuuuuur.ruuasnarns,ri,nto

rfl u uu ail ['rin'd ru fiu r o r dr n u

6 ar, I a
uuliluava?lillmlu1o{Rruo,anno{ou{ - ---o

4fi ilqqrrfl u owinrruifi fi qorri ruavnaud rufi r: : In rf, inuavi6prulfioqi:' ar riu

rrrxfifiuaudnl?uu2ndouldodmnarna'uuncarqu,flrirgrunr:il:;nouolf,iluayrfl u
- j.l - j i - i C n A -I1n!1Un1:TlflU'lYlt:Ui1nn1rfloru1til0n1til,iillnuro{ nltilotu'llltonltfl{tTt'lo1flucr{nu

e y io J 9e
uoun'u uosnt:r[flu1frln=e e lnnr:srduHaluo.rdnaru{dugrulfiilqq116l rnoorfinrflu4u'

ilrytyrt rilfi tilu lu dxfiugndfu 4fi ilqqrtor'lnu uriufl u 2 :udu n'04fi fl gqr: cdumduay
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nmrrtiilqrt nltf,enr:uncnr:iliudatunr:irrfiui6fiinnomulyru (rj:srtq tsd,zs36)
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qiflqa;rdoln'urionfiflqolurarllu (Local wisdom rio popular wisdom) Aoo

drg,rnuooarufirowradruuion'ooarl:ouftorvrrrirudGuufua;firl:saunr:aiducio
l,

fiururriwrln:luacnmdol Inul#narudrulro narufaima::rirrurdor{nrunrac,ir:riin

tomulufiolfiunr:riruvronnarrf uio nr:eouorn{trqjriofirflunaufavoudueioriuur

4l'il qag r rlo I fi u r I ru 6l n e r u f n r t r fi n n r r u rf o fi rio r o'u'lddr a u u n c du m o n d o fiuI g c - --- -- -'

rlr dulflufrnunrnuionrtufltul:o it'nr: rndodo,iol#lunr:rJorfiuuacudiloJ?rlxonnr:
c€aordau

ri r : liisr'hifr n art al u qtt 0 u{nn alu fi o r fi ulfogi : on uil r o o nrfl u r a rurfi opiu dru
9 o g , I g a ao ,,n1:lnun: fl luondlfln::uuacilnon::u drusrauruacd:vrnfr drufrailisrur::u nlu

lla)lvo'
unmdrmulmu drunr: ilnnr:minurn:Ir:lr1n'uavfrlurodou

nfl unr :un r: n r: ff nu rnil rrrfi nci radr -4fi ilololr lmu- r uruo'.r *o rriaeruf
n ?1! rtl! 1 r n rncfrnu ; r a ln u'ln udurfi n o rn n r: fr.r alil : c au n r : offi ri r u n : s u tu n r :
taoonfl:: r:'uui il1.rui.r rinruruasrirumondueioriuur rf,ol#ut{ilquruavr[auri6iintor
nu'lnul#auq arilanrnurn douuavrrr rc erfiilqnario

il:ymmtor4fiilqqr

l. 4 u'fl o1 og rniu rir u rfl u o r rin z r r f a rru arrl r : oun c il :, au n 
-, : oIfi do a, ua ; du

v4vo6
nonfiulrrilufl2'lud'tlt't:ouncfrnunrnlurirnr:udiloplr nr:rJiuda r:'uuf ua:dunonlJ{
nuiudohJrfiont:it:lo{to.rrirr{u{ 6.rrfluu:nnnrriaur::r srn'uoudrrfi'u{uiorfluid
a6',
u?n10{u'r?ulu

2 - ql'ilag rrr zriru rfl uiG n r: rJ['ri6t o wr r#ru dr ldu r o r n il : c au n r : 0r uu ? m.r {
,qrA..J.^. l[fiilqrlrdnsriolutdasil:ceunr:0f usiacanriluandou drwfirtoultilof,ornr^nsunnrir.r

fiuhJ ritlrldrrdltilqrr Inuorfiufrnunrnfiioqjlnonarhun'nror rflunarruffiofi.ro::ri
rncfisiruraiuair.rnr:nfisr uiorfluartufirorrrrrirufirirunr:rlfrri6lrldrodr.rlvnlru
4rJYdtrilurirur'rfi{to{il:aRmtliruut::l rf,uneruifirlfria'ldfindluavdrdq6l riaut#rrrrirufi

a6.ltJ
Bin o gi : o n a ir l a : : rin r : n a'sr u a s de utu dr u n r : ri n u rfl u Ia : r e ir.r a e r u ffi fi n dn n r : fi ru q fi
naluslaror

3. Qu'fl qo;ryio.riu rfl un aru ifi rfi n trnrJ: s aunu oiluf, int o.rnu riru n : su au nr :
f;nurf,itnn irn:rsr{ ourfieiloltyruocnnflf,n rfluorrinaruifirJ:vnou,iulsuurorna,rf

j v t 4 ! 4 d .-: - 
{

lnr{1ura1ut 6ol f,ndrrilufiugrutolowin'rrufafiolrilfiocdrolunr:6oufnr:ur{ilqrr

finnr:ttavnt:rJirtd:lunr:irru'ufiinrornur:r 4iitqqrfio.r6urflunarlffifio{rta1Jlu
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vqo994€ay4,dlnl luvu uatlune{flto.t t-lna:frnr:frutiu:'lu:at f,nur dtumsn r{ruur uacdrlilld
rj:s lumi'ldotim n{rwam

4. qu'iln;n;r'lvru rrrodr orrin arui n?1u dlu r: o r[nuct ornu lnufi rfin 01nn1t
. - t li, {- .- a t, I t r 4 | y

d{rf, : uu: v du n 1 : 0r yt enil n : y u ? u n r r n r: ra-on a: : rE tru f tJ t s usi l ua c fi r um oa dusi oflu t r{q

rnioldrrfiilqilruosfifluri66into.rnulnuh?alqnfiuanuruandouunsrilurceufiugnariu

(drrinrYnru lrnun:n: n:trilraiunr:rnun: )

v a{
ARUOIgt'O{RTilCI'O'T

I qv

--aer- v io J q y j
Qfi ilEqrvrrriru fi rfi niu lu rio$'u,f, uu nrfl uil: ;rnvrlrqil n lu dnoil: c lumild

otiruloo a il:vrnvr

l. qiilogqrt.' ariru tuto nr: &in 4 fi itqqrgrrfru rfr'on r: 6ufi onr: i6in od: on

rfl uilo frodug rulunr:drirrordrnrlunr:finnrrrfiurriufl rfiu a do

r . r {fi ikyo;rfi rfi uafiunr:fi urrrn^u rdu nr:urrodh ri rdn i dd.r rfi rrjr smn.rt
o ov i n - !---:c,-ll-.-t- r.. 4 , 6cr , i, n ! a dmilay lsln:0{iufln2un fln?Ul tru ufl ilnr rd'o f,m afiilqo:rmrirfrriour{fluml-uri]uorrn

fi gilrruut oltaf o ll'otnio.rld rnn rvia rsil rvdutiu niu r,r rir lfi uia 1r rrun r nqn

r .z ql-ilopg rd,fi uzfiufi o gj o r#u rriu n r r afirflru 6ou uuu,ndo, 4n rn'o nldiaq
iGrdu dnil Enriiou fltnura; ftufouuuundordu iinrrhidoh? nr:r{raiu l#adn
urnil:sntl

r.r ll'ilqqfirfiuariuisrur::llnrurnr: 'ldurinl:rn'ond::orl.r'rr iirJqr gav

iiouororur: rdu nr:firncil ti',rju., nrrno{ilou nr:utr{rz rfludu

r.+ Qiilqqrfi rfi u:riurnio ujwir lduri Qfi ilqqrlu n r: ri r fi rri r.r1 r rilniln
dr.rnrolflou{u rriu niiln;qrlunr: rirn'urflurniorfiorlunJ6onh?rirrfludr nr:n'nri16

d r r iu u u m o 4 r'ilq n41u n r : il n fo u fl nqu 4 fi ilq q rlu n r : fiou f; n r : il : ; n'u fn ?n a 1 u n 5
o 9 , A.-- q9 - - -l- tr-e I a 9 9 . Inllluno?uluttuulilonlt l'f'f,outortrcno tiu firdnoru firrEoa firn:run:y frrriouurn nr

floilru fir#oun:y firrf;nrjrn,rrirdrfludu

r.s Qfi ilqqrrdurfiuorinu rl:n lduri nr : ri rariu'[n: dn i udu rrrfi nu rl#rfl u

frrur nr:Hatur i6rJ1lor nr:ldur rionr:drlo1or.r1,ul.rxu'nilru:,ryrrornr:u'urrn
i.d.Y

u mrma rn-oriaorilu n r : dudu ld
2. 4 u'ilqa; rrfi orfiu n r: fi rinff, in uac m iildfi u

mrrhulufr o,otrrolu,rh?nui6inft 6ur?unco'rl#aiilqo;r,,ara'udoriruru

drq rnio}flu: : qnrurdornr: idrfi
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AqJY
2. l a u-fl qq m r : fi ,i n u ro.r qfi ilqq rrfi o r Cu lu n r : n'rindrJ n rl o Gin ua y il in dfi u

6onr:Crnuro{t R?luilurutudocdrqrinurua;rfiuinnrrrarrr:nlunr:6u:ueio{ nie}fli

rfinil:vlocriqrqn un;rfl ufidrro.rn:ounie'ld

z.z 4u'fl qqrnr: u aurdurdun: ro niu qu'iln;q rr o rmaflru fi aru r : o dunnn r:

uil:il:autoranrvriuflrorn1fl f irwrfinrluurinnru:r nrgrdr flrasuor rirriauluqj rfin

h'hJr nr:a$r.ror1tInul#iaqlurioriu rneoriaulunr:rfiumrrtirJ:raorn dun:ru

z.r 4fi ilqqrnr: : :rnf,iuas nr: n'rfi r 6o: aun{ufiu iu fi nrou qua 11 orfiu 6in
auasiinmintia'utoru{rhu nr:d:ru:quiuJ:slomf rdu nr:riru'r:?u nrrguanr::?unEU

r o r c rr r fi n lu n r : aim in d riin i au riu ri r :' : r riu ri u ur r v l t?fi iru u r : : u n r : iin a r ria 6 6u t s{
o .e 6e /aa e da C . J
u,ifl a(nuilTrnua2nllasm:ilunu lutst yul?oulrruun{t

z.t 4 l' it o1 o1 r n r : q u a f r 1 r fnu r 6in un s n fir dfi u 1 u ri a u fi rd u a fiu n r : q u a

r!rqrinurf,in nr:rirf,qdnuofinfinliurirriruurioflorI:nfiu fiovr{rrr{nulun:ounfa

n 1 : u o u uu lu n o ufi o in u r I : n ri ru qiil qq r n r : inu r m in dfi u 6u r fi fi u o mu a r u niu 4 r'l

itqqrnr: '*yi'rsnl.ru'r" (rndoolururio:oudrufi) rJ:;,firvrintifiu nr:1# *l?roru,, 
4nnodni

9t

rdurfirJriourjrfu?dqo:un;euo:riuldotiruai rdu mauutrunoir naru #rr fir udncdulc

aa . o i o Ja a o ocyltt c J! qo
rcfr rfru{dr.rf,u ru-of,nirdurdulrrnrco;d'l rfi rh{idrdnirdu{drlno{ or fi ln

3. 4u-ilqqrrfi uedunr: afiurrufi rinJ1 rucuaydtu ro

-y o i , q c d6 I !, . e hcfirg ruvuavrirurrrfioriaolunr:dr:Gin ri'liidolunncirlf,u'lilnruIn:lairl

tordlnlfin'firfrntol nr:f,nur finnaruroiqnrrivrurarenfunsrvrnlula6ua;gaerio4i

ilqqrnr: elturncfifinfg ruruardruro fi rirvrmdrura:u J fi o drnu uncd rur drurirfi

Inunr:ldqiilgolrrinrulqunril{1u finarufiodndqoin rirnulfirflufi,f,oo'o lddaurrnnr
Sa:ldeaa

D:rl, toool: lt lJllt { n41il10, tquufllnuasu9tDr:lt

4. 4fiflqqrnr:f,nnr:rfionrrerrr:uil:slumi

4fi ilo;o;rn{rfi R'o qfiilqqrfi rio}?rfi nrJ: v lumfd :rfiu fi u ru r f,nuors rdu n r:
:' arriuriuunnmdol o: :rudrru{firu drua 6rrno uio frrr in rirrunl#fi uluuro'hJlu

fianr.rr6u:riu finr::arn{u qundrfiuuncfiu nr:uridlun:sorunu'ldrirhJ{r.rarJ:slumi
j

daufiu (nunflr :aud , cqr{: inf ,umur nr0l )
^e9t-^-^-y^^4^---4^-o-r I 4 a I 9 q I i )
exuqqlil0.tour.r: 0guUqaJltt?ulu 0{l.tu1uo{ n?tuIx0{T12utu luytoloud.r

ldrurtrnrJ:caunr:sl uavo'rrurndurBamflo{xrariru :ar,#.rnrruifidrarururiu::nqlu

f,lmonornnuiuuurrtJ{nu6niuud.r :srdmnr:duvronfinr:rJiurJ:;qndunsuJduuuilar

tu or orfi ntfl unllftr rin ludR lfl n r: sivr rr dqnu iruur : : u ua c fi cu?n dourfl un rrrlffi
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rJ:;noulrJdroqorr::r, drasnndorfruidf;ic'd{r6rtosmrrhutuidd.r,drtfu f,intor

rariruhilduriruunrflurirul mrnuei4notirrfinuurYrfruffiu nr:rirururfiu nr:oqi

d al tiu lu 1u ru n r : rl 6'ffi fl dul fi i n : : u u a v il : c rfl fi n r u irfl u q il D : : lr ul' o {n u ldn a r u f
tiu,fiuai',oarrurilr{uf,fid:vrdrrnutiuau nufiur::usr6 unvnufiufiqufior::umfirflu

arrre?rr{uf,fidfinrruarqud,o',rnfiuuavriu hirfirirorirnrudu rirl#4nrhurlnriruo{

:'rufruldodr.rduF prudu,firirinqrnordrornr:o{deufiu finuroirnuurirflunrir nouhi
oosAsGSda!l-v-9
nluuyurnnrnou nnfru ua;arlnumtnfinr:asu'n trafirurarrilr::urrn:oun?nu rir rJr

Jt

nr dra unn au rlu lan uavfrn:ara madrurnr:nfrudnfrlnqiilord rJtirnruru fififiiinoql

uavriNduhl

4fi ilq q r rio r6u fru n r : rl : v n ou o ri n

luil olriutu nr: il: snou orf, n rio nr:fi ruueiml iryrn IuIa6rdrurrfl udru dar

lunr:rirrrnrfiuldrvrnIulatr[uariulrnriu nr:firuuil:cnouorf,il,n'ouriwm inr:dx
olrr,nd, nt:rirrrrrfiufiujduurmnr:fiuiofiiinlrjrflunr:nf,nrdonl:rl0 finudornr:

tJA d a A 6s r c c9j I '
r{uu'io.rolnio{tut ln nn r rl il'r nf fl {u?an ounj6ou lil nnHin rrnrj rfi run ao ru nr: oitriud
o q9r. e ia o 9 o o o o o o .titlti{iltnt:riorurraroaufiiiunurndrfrqlu:cduilldin :vdunrn uac:cduil:slmf, 6il
-{--^--- -o----- - -igt ,t . e A I en'lufi?lllctlnoJxo{QxilqElxl?rjlu ilu?urluyrl{Rmr!llaeronxu lrinl:drluf,{u unsnl:

ciuairl#finr:oqinf durJ rl:vgnduacdufiafi{luri nauflilrirnioil:clumfqttord.rnl
-aa6 I A . d d . . - ln u a
2Ox2n1O{X1?U1UNOn0ul,n2lUl:UU{1Un21qn2uU U{fi{O'lfiut::UTlnunvu:{rtt1u

rfluudnlunr:firurnrfiu ras1d1do6flap;riiu::xrlludrononurt#rfiowldogi:on rird
e-(r , io o J c / a j jo o o . . a : o toltuuno{tUlUYlnlnu nolilnillo'l'iilr qnrun iluYl$lnul}rx ilQnfiT rduldniuavqua

inurtrirEulnuacldr{a ,,acf,nulrr'urn'urnior{ruururl:ErJl.rdnflaluila1u1iluuu nl:ouou
t

orrr:1#fiu'lduru nrrno{t nr: rr7n rriu rjarfr rirrjar frnaor Jarr6r uasluilroriudru

l r qi rl iu rrJ d u u r r rfl u n r : n a' n rn' o t r u n i o rfl u qn c r r n : : r l u n i: ri o u,io d rfi u o. r l o qi : o n!

lunr:il:;nouorivr riurfl unaruid*rhfurnueirq ldrJ:clurfi ra;o{i:rf,uotimdufi

a lrj ldd r a fi il q, q r r l r u dr o r r{n a ru f o.', r du R 2'ur d'r u 1 r olr o r n u lu fio.r ou fi lda i oQ --''-

olnnrrdoaril:seunr:oiuncnr:6oufirrflu:rwl2ar 01?u1u fidnusrsrfluorrf:rurac fi
-- -.--.-.!, L a I a e a y d a aq tr , . dqolnlml{?oluIr:U U: 1TaJIl2U1ulr: ouRRnYlo'QnurtonI{Ul]qrul lnUu62lrn0sF0nnu ry
€q9.t-.-_-i.ti-os6hr.aiduayA
urJ1nrlu luiloluolurta?rrn{ruyrilAunouurunnfla lrarncri0n0sl:f,nlx qflduilnxo{4fr

rflurJ:rrojrr:firu R'o l nurudldfinrrrrugjlulorlnriru rflur::rct ornlilin n?luflnnl
t d. e .a@a J

n?luoutndaunu tilut::wlnunr:ilfrfo' z nu rurirfifinriraqrJuvrrEuuudarirtrrfluaarruf
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l#nurfiuldodmfrnrru firirirrnr:uncnrnil6'rflfihflrr'fiu g au,ilrirdfinarufn aarrrflu

rJ:rt{hildoqjfiaarrnarntorilqgrdrfiorrnnr:n:sfir ueirfinrrnnarrinfifit::ucrfluu:r

riunralthiuilriluuri{du e nurrdrd,flr;rtnt'drlm: nr:uri4iilo;a;firfinrrnnr:rirrir
I e r a da d.r a d4
n2ua?1lt:nuflunuilIenilalu xu1 xlusu lt[lor

a1 rJ ldd r 4 fi il ag og r rio r 6u il u r u n'r n a u { o. rr,d o, o ltr : fi r u 1 u fr o.r 6 u fi fi n r :
dunondoriuuntoluqnflriu ntorJ:cnoulunuir:.:f,inludrnu uavf,nurr6oufl rniofrorurs

lu nr: rJiuusilufi oh?naruoqi: onn ruen rnum doufi nJ6uu tJ

2.6 uua6orduafruqrfiolauarsrti

. v - A- A y - A-olnmtuilotu 1.t oultvt 8 liluu uytulnnl: rifl u 1lusu ua;nr: fr fg u1a o onnailulu

nltntut'tu riruro{ fiolfiu rfluu:lHdndulfiorrin: #ol6u uav uriaulrurixl 1#

narudrfiqfru nttdgl{truld lfifi'uprulnuld nr:rioqfiurrflulntro 6oirh{rfinfion::u
^-.-. -.-r-..- i r q J v a < td,d,nrrriolrfiua ratogiluuulullru 6.rnt:frnfrrn::r IararndfirflulrJuuu nr:rioufiurfi
ldiu nrrloulotrn ri,r'tnoorin:rlorfiu orr{nrronru uasrrirununrniS (nr:rio.rrdur

uillilr;rmalnu, zscs t s)

nurioltfiuauillil:srmslyru ldoGulun?rrrfl rl1ur0rr Home Stay urJarflunrurlmodr
--j-g^^-, -q,-., --- --4 , v t A )- . i vnilndufl d2otut::usuuyl" (Baan phak) uu1u6l f rufi'nil:;mmrfr lfr fnriolrfr uar{n

d'lufiurflrtolfiruuasfi inqrJ:va.rrifi ovGuufinrur::u unci66intouflruorrirud.r16rto

fio;drunonimut:rtuannJduunetrfdr6'u uncfiuiliouriofrufifin,,acorilr:h?durinrior

rfiua Inuldiurirnouuvru nlua?'runnJlvdil (n1:doufiu:uriril:erilfllilu, 2545:71
c s - -._ - d , j d r . < /

fl 1 U n { 1 U il Ot U 1 n'l : yt o {t ryt u ? n, s yt t ? {t n r : ri o I rfr u au a c il wr n ri r a i r I au arfl u
. h a 4u e e e h 4 y A .o!1n:!1U lTlU l4t0Ylilnflufld,fluD:ruruulturn:grulvro rurufrl rirufrogilulxsutuuyt

frfirJ:ctrruluqururflurflrtor uasrflrrorfirurioarrf,nlun:ounfaorfruoqiil:sir nio
1#6inrJ:s{riuoqilurirudrnrira ,unolndil udrnciredorinrrrnfollunr:rflulsrarnd

.1
nn1?n0

l. rfrr'uoldruuacaurf,nlun:ounfrdo.r6odrnr:fi rlararsrrirfl urfi ur: roldrair
u onruuoo: r0 ldo rn o rifl m f,nt orn : ou n fu rri rriu

J.

2. fi n'u fi t #a o u n r u l u fi r u ru ao o u a c'hi l dt #rJ : y l u mf a r ru r : n ri r ru r dn u rJ a r t ri
rinrioqdoar{rrinld
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- o- ! i I I e I c I a q a' I3. rinriolrfroa6olr{tri'ntirru:rlurirurhurriufrrf rrosriruorfruo{IoufiIonra

uanuJduuriuuf,inrut : :ruasifif;in:crdNflu
6oeltd6adoiee,'4. aurinlun:oua:2no{un21uuun unvrn! tnnts:uunyrolrfi uelfir{rurfrndrl

n:ulu#runior#rrilunoniruur::ududurrorfi omjuriuuririnrioqdoa

5. rdtt o nltu uac arrlf, nlun : oun iahia a ru :' arn'o fiu IU fl u lu n 1 : fin n r : I au arsr tl

rfluodx6

G. d,rriuo:r,fl u al rfi nt ornrlu ru: u uioan n: oi fi i ar riu i'nn r: Isuarnd

gind fiir:s ncira'ir Iauarndrflunr:rioudurdfi,,r.o.lr6nrornr:rio.rrdurrfir

u-r?fl (Ecotourism) Inurfl unr:rio.rrfi urfiniuquRilxrnndrrjiuror hTqorrir
9 4 rd € -.^^^.- , j j- , j v v u su,Qanuu ogruun nn1?2r n1rilo{rytu?1iunilo.ilfi u?dlul:oduFeiuiruur::u

. ,6 I 9 e e , o y_. _ 1l S d_- q ry - cTuuYloul{ult0:{ a2un1:lt lilnoffiu:2unul{'tt,olriru lnuorclnr:lfuinr:otnr: nr:rir
j--e- v a 6dtnu2n0n:tuytl{?0tuIttu nl:rnun: nltdnul,olulu

-o J -a o J _^.^__r-_- 9, i Ay - A 6 q . j o0lI s l u rur E ? n u fl u I n a l ? ? 1 n 1 : .Io d: : l4u fr ri r u ri'n u4' o uin r : ti n ri o.r rfr o : Io on l
dt o J _^_!f_-- _^_^ -y_ 4 qrt., - 

,
R2lxliJutond.nuniua;iotut::urior0u nru'ldfrnunruuaunlruouiuto{quru rn'oh?

rinrioufi ualdrEuu fi 66inuac isru r : :xror1uru

R r ltn$ nf,eririu: n rir u dr rfl u giluuufi luru8ufih?rinri o lrfi urrdrrindr.ru: llu
-tl-- i 6 

', 
-da6 .tJrutolnutol rfior:-ou{uuutrru i6iin inrur::r dnlilll2ndorllosryuuu'rearoqurdl

riolrfiur ltnsolcfinl:uannjduuil:caunr:ofn'r{iorur:rufiunncirrfiu :vndrrrinriuo,do,
f-- sqyj

r0'Ifl o{u'rutlnynu luYto{ou

Israrnd o'orfl ufi on: :uriolrfi orfi tinriuo,fi ,rfrndrudurf,rt ordru drldrirurfl u

gutinnrllnuri'oulu{fiuunrirrio.rrfiu2 i6ruD::utuurr:lrfiuu il:srnfi idiinto{EUru
.!_p^^-y-.^i--*^^-,^--.t - - ,, 9 av , tt u ;tdrdaud'u ftfnriolrfroeuavtilrtorrhuiiinqrJ:ya*idruriu firsuanrd6our:'uu{inruD:ru
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ir,um:llufi 3 irunarurJnonfiu

l. t nr:rniurnarrnforrduarirnr:rl!xfl ururardrod',
d .o.y:.-i-----r-. d 4- y 4, - , i a c r a- uttu2711{ilArintfi onl:i2uril noriio{6il rfrofnvio{rfi o:rfrnriurJau uio

fi urarriqrhc 6rfl1u fi o{luanrul#ldrt'ufi tft hirunorg)

rf, t r o r fl r u n : : fn o u dr I : n rJ : y,i rfra r ia q n n a fi n'n ci oldfru fi 1 u n : fi rfi o
€svrj

rilqqnrnunuunn0{lYtu?
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3.2 nr:frn:euu ermn?1uilaonfru

- fi n'r: u$rlrilrfllr qiniru u io rirriu ium : ru tsr c fi fnd o I rfi u aluriru,nou, s

narui rlfi otunr:Euainuln?1u fl {u neruilaontio

- finr:f,nre:uruouainurnarrilaonft,luf,inunsnindfiu niu :nuud

- rfi ofi ru q fiudod rniolu'o do ar:fi nd ofiu u rj rus ru fi iu fi asou Inun: I lel
A94oehagy,aOva

urn: 1 tun 4 61u ttt 01flu lun:tlo{ri 11,0{lJ luunv f, u 1sn lufi : ?rtou

+. t nr:douiuuavnr:ofimarudumut

- un1ruusulunil0{rmu?nudulTnluRr?rr0u4nnumogturruuuu rTroi0n
d ,raad6 ,t Y r 6 . q I . d e v . v

llaur:uuI?o12srflo,ir01l,0ilulufl1unnn:tunl{1 nlutuulu tau tnuHnd2un:?:?rnu

ri riuflr, :'alriu iurJ: snru orrr: drufiu rfl udu

+.2 nr: nimfi nn: :uunnnJduurEuufluidiimo.r$rflu

- rflrtorrhufinr:uanrdduul#{oua srn rfluroner:nrncirurionr:nnaolu{ft

jieqadaqcq.
tto{mu?nu?o,u?n d{nu uns?6tufi ttu luluxuou'l{ll{lt'lvdu

- rflrrorfirurilnlonrahflrinrioufi u:rEuufidiintornuror rriu lilEld-u r

oonilyra rfi ullm n ofir frnau rfl udu d.: rcrfl u lonldr o{nl: uanril6uu6uufi 6f,in
Ayca

!m:l1uYr 5 n1u:1unlrullYru?
d o j i- c e e . j A y . e

5. I rr:1un1tu'llYlo2ilunl0ud1lt:uunn0{l1tu2 ${no{fl 1un'ltuolJ:u0lnIuIu

- fi nr: arurnu Iil: un:u nr:rioudurirrrfiuto{Txsuuacnr!rIau arntl,n'o

nlr nrc o'rur ruldhirfi ntiuluud aru{rirurisuinvnrjufi rn: :u

fi hJ : un : u n r : d o r rfi u afi rru un i ri f, 'r m r 0r c ua c rin d o r rfi o rfi fn r o uf

aonndorfiuenrralrlfl u oiul orlutu
qrarj

5.2 iOUAnnn::U7tO{rilU?I

- fi {o4o: ruavr6onfi tn: : ulu IrJ:un:unr: riorrfi uafi u nrnraruunnei xfiui

a d e - A ai,tn , '
erluRufl dn, fl {RU ?oru D: : u rTr o n{ u niloufi urdnfi ulordon ld!

s. t rfl rr o r rh u rfl u rln q rvr ar{fr o.r niu n i oil : c aru.r r u t#rinq rm arifr o G u ri r rfi u e

- nrilniorf,rrorfiru rfl u{ri rrfi uarn'olfia arr{n arlr{r1rrfi u :6'uvr inu rn:
:)earqj.-or
druan6ouintu r : :r frarJs aorilnun:ru nr: udnr aeurf; o riru'urn rululuruun
erj

unm0{lYtu?
deoi,ial'- ilnr:finrirfro niu frw'uri pJdru Rlrr?ln rfionr:riouf,to.rrinvioufiua
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umrgrufi o druninurn:r::lmn',m; dqrandol

o. t 1urufi uncirrioqfi urnrululuru riormrirrio.rrfi ualndrdor
d . a q u r i 4 4 . 6 , ,!- ullra{n{qaa?lxrru l0t,o{unmo{lytu?ctr{o't0lilullfl a{tD::us1n tfu ttriilr

Qtxl l'tiouttci.rrio.rrfio:fiur1udafi.rriu rriu inro66 rfludu uioldurri.rriosrfiuatndr6or

rfl u riru rdrr or lil:un: rnr : ri oqfi ur

6.2 nr: ouninurur.r ri.rriosrfi ue{
- Eurufi nn n6nr nr:l#vrinur n : nr: yi oufi urfi {nrou u,r'olrtnr: ldrJ:c lorf

rfl u hJ o d x frr du rdu rJiru ror rinri o.r rfi u rfi qu ru : o r fu ld n r : hi 16 ufru ffi r o o n r r n ih
rflusiu

- fifirn::riidr,rf,uffirounudu{ or1inf*nrirrio.rrfiualuuarnilnru
grJuuu niu nr:rJqnilr nr:f,nriruoqinJfiuraadoldmiuuraru

6.3 l$ru.nuriorrn:nrraofl nn:uyruornnr:rioodor,,uraoanrav Ianiou
- orrin:rjnn:orriau#or6u lrruuavn{rlararndfiunurru uln:n1r uay

ruu a vr r uJ fi'ffi lu n r : f,a n r : t ov o dm q nii niu n r : uu n r u c h; rfl r r u v

o.c fi fi nn::rlunr: nnnanruyru0lnnr: rioudu.don',r oq indninurn: r : : uvr6
je

llasfl {u?Rnor uaunndnmslaniou

- uiuldnirurn: r : :rm6'1ufier6u niu rio{radruiaqfi urornr : : rm6
aa ' a' Inon: :1fi annrr l#vriturn: odrr frurrla'o-r rdu ldf,n: uru unu nr: ld: n ld

t - e rtAA I a t . a t- {uaaurlisrur:rr uav{firfior{0.rfiriaud:r1unr:rrqnurfiour giluuu

6ou roununr:ldrnio.roud nionrrl#u nonrJ: vrdnldlunir6ou
ieo

u1n:!1u7t 7 n.lu?otut:rlt

z.t nr:dr:rinurlidriaur::ril:yurfifiolfiu
a-rl-- r d y_^.1 -_ 1 - I € i e- r[rulnr riorirufruenrdrinrur::rd'rrdu rfioai'r{n?'rudulruri

d t yy e 9 j^---+i--"--t- .j e trn1::2u:?u0{Rn?1u56rulorur::xfi o{ou rfr'orit(nr: raruundfr qn6oturi

- Exruuayl:.rn'uufi ,,^ro'rrdrr{ oqinri uacriruilan iruur : :u fi ails uac
a.a9

nlrosrauilultlu
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unmo{lltu?

unilo{l1tu2

rua c n r r f rrau o odr.rn raqfi l r
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7.2 nminuridiinprunr'lirfl ufioin:rJnfi

inr:irfiui6iindrfl urJn6 niu nr:dnurn: nr: rirqqfi in nr: ln iararJor r

rfl udu hinr:njduuriof,nrirluri rneonouauomarrudomr:rorrinrioqdua

,lrr g,rd g drunr: airqorriruarrynrirtornfinfiorq{
6 q J j dt A a I d c | .v , j

8. 1,{anRilcntln1Usu trr-oriJuro.ryr:sd'n r0lfl rnilio'ilrUtourifnrioflfr ur
dadavl 4r'- ii H a Hdnrior.rnn risreiluw uioqusu fl 1xr: ori rr r { ru il ruuririnri o ufi u r

ldrilrfluto{uilnn firrJ:rn'u{ rdofir firvro torfi:sa'n Inuldiaqunvieiqn'udor6urflu

rdn
- e JA I . , ia o J

8.2 fl anRilcytvtdSl{qfl fl lllas{anlnriluronii.nu0h,o{TUfl u

- fi n r : ri r ro 1n ? rr, i/g fi il q q rrio r 6u r r f,n n' o n : : r n r : 6 o u f rni o hin u lu qr, su

tfinRllnrn4n'ltlufioroiutsrnu nfolriuriufiarrmof,nrf,rrflufion:run1:riolufiuald
!--ro.ri1ylxu n'r, f, ouytonl n1, ondtu R1t aelaunt{ 1 uau nlltdnu-utj ru

ulnr!lufi g drunr:uiur:torn{ulauarnd

9.1 nl::2unrlutolmafiru
€ e -- ,t Cl , S d. . a- nl:u:l,t11onn1:no{luunlr:2unnx launl:iid2ur2ut,o{TlJTu al]inn{t

ua c Txru dorfi aaru f n zrrrdrt o uu 2n'n r dnnrr in qrh ; awi it' n r : t o r I au amd

9.2 AUsnr:Unr:ncjular,arntl
€a!- iinr:r6on6{Rilun::rnr:uir.r'r:{lu lduri rJ:vrru :ouj:stru ruiolfin

ruasn:rrn'rr.hudm 1 nrrlfl 2lxlrf xrudutouria;plru
- fl uunr r unl: {nnu do.rfi nerrf narudrlolurlirog rr dnn.,, oiuou, ii n r :

c s J - ------,--- y j.i . ,ye?11{tu{ o{ lax dnu n lruytulynt ri rfi fr uei asRu 16'iulouulro

9.3 ng nsr'nr nr:fi r.irufl o{nusnr:ilnu
daoctvau- un0 nnnt ?t:snt:yt't{rlu nl:ril.tlu::urlutolnolyn:run1: tdu nt:il'n

-f_ ,- -. r .d r_- - !.,- o ! j v e e . j
il:;qlotixsioruol riouosiufnvio.rrfrur uosndliufnrioqfiurriof,nrJ:vprJ:sirrnoou

- fi n r: f,n a: : riu : uldrdr riau nn r.i x o {TUUu rnio f, r r r: sr; rJ: s lumft o.rtqllsu
dooJ- iiuu amxlu nr: ri xrur o.rfl ilen: :ilnr:nluil dnrnorcigiolilfi

_6eJqeasll. u?ranrnuflnl:riloiurruun laueind
Aadz. iinr: riruunfi nneru aru t: olunt: : oliurinri oqfi ua
dda'3. ii:ruas16unfirn::unr:ris.rrfiua nr:l#uinr: uasrln-l

4. fi uuarJfr ffi lu nr: r olfirur{n uasnr:.ir:sliurixrr?r
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9.5 : uuunr: ?o{ n1, o{yrv rfi uuuns nr: rTn 6rcir.rnrlr

erj
unilo{lYru2

do-.rrqe.ird1Ye- un1:11:yt{ua?{?tu1 luontld?u?rYr1{naIliluflnliluntf

g.o : ruavr6unfl o{ri'rD : r urfi uuuasuinr:,ir11 fi frnrou uavrfl uih lfu

a.r,- r:cuunl:00{42{ilu'l
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fi nr::vqrirr:rufi uuuacriruinr:eir.r 1 fi frarouuasrfl uihlriulitudoqa

nr:il:smdur{uf rdu rirdfn rirormr: rirrirrfiur drornoc6nrflu:runurion^nludnuorv
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aivaa)l2.7 uil?notnu?f,unmu-n1:flon1ttmufl?ilHaalnllgram4P

rirdr nr:uil.t1t (Administration) i:rnfrnr{urtlflRlu1al6il "Administatrae" l'llfluo4{

riauru6o (assist) uiodruronl: (direc0 nr:uiut:finarudufruf,nioinarlrurolnfrdulfiu

ritir "Minis,"r" do,u,odl nr:iu1#rio{iu1#rio{iuldig n'o iguunE eiriliuaaruiluru

drrdltoqitir ndrninister uxrudn nt:n'nntlqrrafi willl

d:urirdr nr:f,nnr: (Management) fiuuldlunlnlonsu?lionrng:fitdlfi

inqrJ:;alrilunr:f,ndo,ir'orjlua:lurrirl: (Protits) riorirl:qlQo (Maximum Profits)

d ru iu na rJ : v l o mifi rs nnuri ar r r : nr s 6orfl u in q il : v ar d: ol uio rfl u n au o oo ld (uy

product)*'o,fl rdrdiurnneinorninqrhrarrilunr:frndruriaumunrnitdt'nrildurn'olrt
- J .- - -- . -.-r-- :^---^^^ ,-^-^r--i--.

u:n1:d1D1rotu?t{ila1u (Public Services) uriil:cmru n1:uill'l:Rrnilqniufiuiooro
aa6e
r:Un?1 nl:U:l.t'ltnnnt: (management administration) riU?{O.tfiUnrnq:fitlrndU ni, nt:fr

a!l,-
luu?Rn{u:l.n:q{En (Chief Executive Officer) uio fi6lo (CEo) lrrJiul#tu2rtt1'un1: nl:

A lt d -e€-- ' Y

urlt'trrlTn'lrn2ua?1r:?nti? n'ltaailDn't:fihi{rlflu nr:andunounr:rJ['ria'tltn1, tlas

nr:gltrdrunr:1#:rlinnouttttu rfludu uontrfiot',nn',rdo',oflldrilnIonralfr

nlnronrur,rionrnq:firr{ruriufrurJnrurrnRlnig niu l#dlrJvrruln:frnriu'odo nr:turis

rudr rlui odr.rl:fi6 nrnq:fiofi1drfirrJ:slumilfiuriarrr:srcrioil:vmruldniufiu rdu fie

In:rnr:n'urirl:l#frinudrunr:an:rnrfiudr ttufiudr:rarqn uionr:uiornliud:otua'o
e49
drfllr luunu

,
n1: Uil.r 1: umnfiri ondr nr:tiur: frnnr: u u rudl nt: ittu'u.ttu uisnr: ilfr ri6l ru

tn t toruriaunuto.rig uas/xio rflrufirfitorig tdrrfluurirulrunrnlonsu ?tutud{to'i

rri:urru uaylrio qnna) firdu:dsrfiuo, e'oru.,,nsrrirulru Inon:ounqlrio.rtirl 1

rdu (t) nr:uiur:uluuru (Policy) (Z) nt:uiut:6rutourirfi (nuthority) (g) nt:uiur:
a ji t

qilDrtu (Morality) (a) nr:uitrr:firfiua{olfiudlau (Society) (5) nlr?1.ttrnu (Planning)

(6) n1:f,ao{t{nr: (Organizing) (Z) nr:uiu1:flfilu1n:uqud (Staffing) (g) nr:6tu?un1t

(Directing) (g)nr:rl:vd1u{1u(Coordinating) (10)n1::lU'rtlu(Reporting) ttas(ll)n1:'rt

rl:crru (Budgeting) dudrflunr:ft *n:vutunr:uiur:' rio'{06'ufifiri:udrriqeionr:

uir,n:" iiGundr ufi td-In an ofu (PAMS-PoSDCoRB) uciasdrilrrfl urtu amrltunr:t#

R?'lul.llJ'10
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9 n ! qy hyd . a a o 6 dil:oilnuu oln lltn21il?ru'tu laon?'t fll:u:?r1: l,m'tuo{ fll:n1luu,ilu l{50n1:

rJfl'ri6uu1n1 flo{ilri?u{1uto{i! uae/uio rflrrrirfirorig firfiua{o{fru nu fioroo r,a,

milauuu Inun:ounqrriosdxl rdu (t) n1:u;il1:nu (Man) (2) nuuil.rr:liu (Money) (3)

n1: u;fi 1 : SdqqrJn: oi Q.aaterial) (a) nt: uir t:.r ru ria lil (Managemen| (5) n 1: u;il 1 t n 1:

tt?uinr:rj:urtxu (Marke0 (6) nr:uirrsqilDt:x (Morality) (7) nt:uirr:{oqndraar:

(Message) (8) nr:uiur:t:ar (Minure) uac (9) uosnl:uirr:nr:5nfld (Measurern"n0 niud

rflunr:rir '{of,ufifiri:utirrirueionr:uinr:- fir:'ondr gu usiaydaulfluuuemmlunr:1#

n?1il1.1111u

qg I - . i, ,! a, c s € 9 a I
n1: l?rn?lur.ru1ulr{ 2 n?0u1{7r}r1uulu lilunl:u1?ran?slnl:nlunltutr{1t no

"n:sutunl:uiil'r:- unc "ilnn'udfiriaudrriqsionr:uiur:- urt#rfluuu?yn{rrion:ou
v

ru ? a'a 1 u n r : l tin a r u u r r odr il r o c fi ci a u ri rl #n r : hln rr u r u r ori r d r n r : ui n r : rd u d
vd c e j j s 6 e ,t o hr. 4 a d

nrounQulu'ourar:sdrrTqfirfiurfiunl:uil.r1r farou rdrlold.iru riluimnr: uaciin:ou

uu?n'ad?u uonrrn z daotirrduda ftornririlrfru6uurldrfluuuanrrtunr:1#nrrrr,rrrold

6n rflududr st{ dlrj:cnoudau nr:uir{l:nu (Man) nr:uiur:riu (Money) uasnl:

uiur:uurtrlil {rra*ug"ment) uav s il dqj:vnoudzo il:vfininrn rj:;fiyrt'ara rj:sufrn

il:ceruuu uavil:cmdur{uf niodaurfiunarur{rhnr:uiurrrlnd, o'ulodrn:ruilu'ro
o.6o-ot99r
fl1?1 nl:U:il1t nlI0nn1: llagnlru:il'l:0nn1: u'urdn{ [2n2u lxu

aunr#muuAu lufl n.a.2514 in21r,rfiudr n1:uir.nr uurudr nr:l#aranfuas
6 Jlo v a . a - A ufraihirrotvtinurnruiur: (administrative resource) tdu nu riu iaqfrrtor uasnr:frnn1t rl1

il:snounr:n1iln:3u2unr:uirr: (process of adminisration) rdu POSDCoRB Model lfi
v . tA" t, r a. a A

u: :a?nour;fl{fl ilnlilun15odrrfi rJ:cfrilinriltt

arnrd murufr u lufl \.?1. 2sz3 nriral{dr rirdr nr:uir r:fi uu1#riunr:uiur: : lsn r:
A - A o t A a- Jo oa r @ . J

rionr:dnnr:msed'uuluuto fisiifruririat{n- dr igrl:varauaranf (pubtic administration)

uasr{rdr n1tf,nnl: (management) fiuul#f,unr:uirr:q:fioronru rionr:drrfrunr:nu

uluurufiriruun'15 aru.rd muufiu ftl#nerururunlru;ilr:lidr nr:uirr:fifrnuarsreiu

rfl uarnao{ilaruil:cnr: ft d

l) nr:uimr:doufiinqil:sa{ri

2) Rr:uilrl: orfrufl t fruqnnarfl uo.rrirJ: rnou

3) nr:uirr:docldm iilurn:nr:uir r:rfl u o.rdrJ:c nordu g'ru
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s) nr:uiur:rfl unmirrfiunr:deufiutomrlrqnna

6) n r : uiu r r a r#on r ru d au u' o :' a u 1 o t o { q an a n d r rno a a a r u i ru h (conective

mind) osriol#rfiaaaru:':tfiotorn{r @roup cooperarion) dunvrir}l{ud.rtorn{u (goup

effort) fi wrirl#u: : qinqrJ: v awi

7) nr:uirr:fi dnusrvnr:drru'ofiui'rrfiunr: odNirilnnat

8) nr:uirr:fi dnuor;rflun1:nr?0dounnnr:rlfrffi.nutiuierqrJ:salr{

9) n r : uin r: hifi 6an u (intangibre) udfi o'nGvr ai onerrrfl u o{t o r u r1u ti

oriud rnq:.rri lufl fl.?t.2s23 trinarrmurunr:uinr: dr rflunr:rjredlun?luiloruru

to.rurlud {otirulou 2 fl u) uacmiilurn:girr r niorirhirfinaranrudornr:

lnr1ad dm6ou lufl l.f, . zs32hlneururunr:uirr: dr utlruo'r :,uudilr, nou }J
,' a c e -^-e^-^--i 9 c - ia2unrsu?un1r lun1rrIlil5ilulRrmxnr:uiur:ri'uminquavnulrdrru-unr:rfiou::q

inqrJ:;awifi rirrunliotiNfi rJ:sfi nf; nrrurasil:cfi vrr;'na

n'u rlirqnqnr;" lufl fl .f,. 2535 ror nr:uirr: lu finuucfi rfl un:curu nr: Inu
arlruoln:vu:unr:rirtornt:dnEuln uaculuurulilrl6'ri6 rieunr:uiur:igfiouurudl

jlloc
rdu:dolilunr: f rroru IuuluntD t: Brv 1rlrlflffi

r{EvIu o onh or (2s3?l hinaur r rudr nuuirl r: Roo nr: f,anr: ninorn, dO u4tfi
dr a € i-.--j- y- ! a r auurvflTlIRlilulnmqnlilon0uduorRlrudolnlrxo{qana oldnr: rioil:srna uionr:
y A .h a Jonnl:mofl nnl l:fl o{{nRu luolrinr:

-969ATit iicfr n t2: t 0r (2s4s) urir nr: uir r : n ru in qil: s awiu dnror n r : f,n #r n d aumu
bY , - !
t3 6 d?u n{u

_l-- j..J a !^- --- - e f, a t a u ad?u yt l,t u { n 1 : u : lt 1 :,t r u r o I u ri eu I r u n raig fr I 15 un d r n I : uir r : f! fi r (puutic

administration) rionr:uiu r: n rni1 fi inqrJ: v arrir dnlu nr: frndr do nr: hTuin r:
tt'lD'l:ile (public services) dooruuoqrdlnr:rirurufl2lunen?n nr:inurnarualuriuufou
n a o n 0u n'r : r{gl u r il r v nru ua c il : s rm an6 rfl u du n r : uiu r : d. u d,fl , n.,, uir r : r o r

ao-Y
rileu{rutlolntnig (public or govemmental organization) hidrosrfluuilau.rrurfi'.rlu

daunarl riauQfi nrn uac drudorfiu rdu nr:uiu'r:inufl orrri:ur rur or rirfn
9aAaaavvoG

ulun:!rJun, n:vvl:?{ n:l uEotYtuutrir nr:uil.t'tr{luro{rilluinuasrirrno nr:ui?t1:{tu
' 6 .-z^-i^- ---!- e--- d I 6t o{?tu?un1tutlf l:yto,i0u ru2u{1uuil.t1:lfro{tila?{ :tlnaonri'lnr:uiut:{luflon

---!_ oa 6 4 I
r.ru ?u{ tuiro.t, g ?d1l|no ri]uriu

-r--j..6-Ja.66d?uvtdo{ nl:u:il1:r1ulo{uriaulrunrnq:fr0 frlr:-ondr nr:uirr: q:fit (business

administration) nionr:uil't1:Rlnronsuilionr:uirr:rroluilrulruro.rronru d.ri
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v I J u ^--9-l A - c h 4 o n?nqu:s6r{flilant0{R1:nnn{ril-on1ruf,?{ilf lfir1: rionl:llfl?{il1ti11:q{qn (mocimum

profits) lunr:rirq:n'r nr:drtru nr:flAnqnf,liln::il nfol#uinr: rfiudaodrrldodx

fnmuornnl:uifl 1:{'ruto{ u;fn rimfiu uovr?m{urirr#oru.r,
q i 6 , jb,- .ri'lufrcrl nr:uiruxo{?tli?t,{tufihidlrinntnig (non-govemrnenral organization)

Ja.,rddar-
d.rrSundodr ililtu{tu rdu6Io (NGo.) rflunr:uiu1:{tut o{urjeolrufililud?{l{1Hndltlt

(non-profit administration) i in q rJ: v awiu dnlu nr : i'ndr 6on r: hi uaar u r n a ri r'h (non-

profir) rdu nr:uir l:ro{{au'; uaedulnll
rji-rrirufrd n1:uilllrrtluto{xrj?u{lu:sr{'jrnrJ:yrma (intemational organization) fi

etlqe!4ood.inqil:;alrirdntoqnr:ilnd's n-o nrrrdur{uf :sradr{il:crma rdu nr:uiltt:{luro,ir
auil:;mtrfi (Unitea Nations Organization) slrinr:dt:yxd1{il:ulytf, (World Trade

Organization) ua;nrilrJ: crytflotrduu (ASEAI{)

:-.1.y. a t q 6 r t :d?uilil1 n1:url,r't:rtlunorro{Rn:nlui!D::uHq nlruil.tlr{r'lut olrolrin:druii
oJo.rfrnt-uudlornil:snrsldilt::rrlqudr:rrorurfin: lvru (il.ril. 2s40) Inouvrriq{6to.r

igr::uqolldrirrunhlfiorrin:nrrignrrrqqr', niu nr:uinl:{luxo{flrai!Drrxuru
f,railnn:o{ nusn::rnr:florriuuasil:rl.lil:urnr:4oinuri{urn' Rflvnrrunrrnlldondr

)aaIlau{nta0nr:udu6utoIiganr rfludu owin:drnrirrdo'odrrfluuriaonutorigniufiu gei
de A t --{-.---------y- -s6- -. v o . de . c e tuanuuuillflu lru rlnn-unttlunfq{nfloli!D:ruqa;d'.rnrirr unufiSnqrJ:calrfif dnlunr:
frn#lrniorJnfl oldlnr oluas inurfinirainrnroril:crrru nnon 0un 2uquf, : 2n dounrt
rJ[-ri6mu r o {r il?u{ til t ol iJ uavrflrn rirfi to r ig

ciau fi r n n u uiil 1 : { 1 u x o.r ?f d ?0{ r u n ln il : s r r ru fi in o rJ : c a r r{il fin lu n r : f,n #rt

rnioilnflolinurnail:vlunitoril:vmrulnuriru::rd.rrflurJ:sulrud?uluqjro.ril:;rna

un;qnrorintorriliounaonrur tdu nr:uitlr:rrutolrrjao.{tluto{rnua:n: n{1f,l#u:wru
uavn{uflriuinr:

iir iivu'nre::u (2545) finlurfi u'jr nr:uiur:lugruvfirfl un:su?unr: rio
n: su?unr: uiu r: rfin ldornraruuu a6n rdu In an ofu (posDcoRB) rfin olnuu?6nxo{

qrvrof qn'R (Luther Gutick) uaydunoa roofin (Lyndall Urwick) il:;noudrrrirrurnl,
uiur: z il:cnr: lduri nr:ar{uflu (planning) nr:ilnolrfnt: (Organizing) nr:uiilr:{ru
qnna (staffing; n1:dlu?unrr (Directing) nr:il:saru.i'ru (coordinating) n1:rluttu
(Reporting) ttnsnr:luilrslJ'l0r (Budgeting) ,o,rdnrrraunr:uiur:nuuut6nro.r rEui v{r

Iua (H"n y Fayot) il:snoudau s il:;nr: 'lduri nr:.:r{unu (planning) nr:frnolt{nr:
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(Organizing) nr:rilriunll (Commanding) nt:il:vd1u{'tu (Coordinating) unvnr:n?uqu{1u

(Controlling) uio: at6undr uanri (poccc)
lad I ,-- . . 4 6 i 4 - j

laO:lu:n r0. 1$u0u (Herbert A. Simon,l947) n6it20{n1:U5il1ritilu1gd{ nrn::tfr
I .^ J n,, e c 6 Aqnnadrud2nufl'uhJ:'aun'urirru-unr:rfi oh?u::qinqrl:;aw{

r/ao6 I
rv{:nrnoiin duua-a. rnlaof (Frederick w. Tayror,) h?naurrurunr:uilr1:'[idr .rru

a . c 4 y o s d e 4A c a Ja +u: ll 1t{noultltllUuno{n:sril touxl{dnlnilcr slfi rilun0tnnt:ata: ryriHnurln0: ou1ou
-i-i..:-q-lse:-4e-i ' t e € .r 6 : J j .vr'tfr rfrohiiiTGfr6fiqnludufitcriol#rfiarJ:yfrnn'nrnlunr:flanrr1nu{t ulilou,clurf
drr iu q n fl rufi ri uador (Frederick w. Tayror dr.rdrlu auil {d lnuu fru,zszl,zt )

flrnof roll. ninrnof (p.ter F. Drucker) nriredr nl:uiill: 6o fiorjslunr:rituul#
u::qrflrruro:'ruflu{6u nrtril{rurirrl t#qcixhJlnuorfiuaudurflu{rfirnruludRln

tA.Je
oldnr:frnrirrfu miturn:dtuqnnaovrfluninurnrrdnrorowinr:fir{ruriufiurixulu

t A ,:o{dntt filnurrritiiovrflu{ldvrinurn:druinq6u "l rniolfrn: grJn:ni inqa'u n'uvgu

-^^.^i^z^^.^----^^^.--.^-d-ievaao.:?xri{'[o{adutvtfleil{ 1 m-ona=ndudttriouinr:oonf tfl]iluunsnouduorra2txiloltl#fiu

dlarr (peter F. Drucker dno'llu auil{dmux du,2sz3r6)

rrefl: ad nund (uarota Koonrz) lrtn aun ururrolnr: fianr: rl rudl nr: i rrfi u r ru

lrtu : : q in qrJ : c a{ rifi d.t lilnu o rfiufl o f,urir r a ru lduri n u riu iaq fi r r o.r rfl u g rJ n: oin r :
f,nnr:fu (Harotd Koontz drsfillu dxil{dmuu du,zszl:o)

nrfu dun'rdlufl il.a. 2543 nriredrf,nuuutort{'ruuiur:f,nnr:1{ g dru n'o

I ) ludrufi rfl u {ri ruiofrnriruu uuuiu r: dnnr: ru ruo'r n r: s udrfi r o{qnn a

ln q n n n u uto fi rJ 6'ri6rufl u {ri rn r o1 u o win u
2) ludrut srnr: n'rriofi .rfi do uir r ruuiu r: frnnr : r rrodr n r: iln : srfi uu

ninurn:six 1 luorrinr: un;nr: il: c erun'rn: : urir 1 r{rdauriu

3) tudrutoqaauiufi ntou rruriu r: fin nr: r u ro6.r n r: dosrirhflrrueir.r 1

drrf tqrix}Jdeufidrunm orfioqnnnein 1 r{rdauriu

iiry iitu'n1?:t0t (2548) nrirrlidr nr:uirr:finnr: (management administration)
6 o t. . tt ,i, _ an1:utl{1:n1:Tlolu'l (development administration) ufn:vri'lnr:uirr:nr:uinr: (service

administration) usiasrirfin2tur,ru-rundrund.rriolndr6urriufirfiuldodr{fnmufiodxdou I
riau 6o rujl drurfluuu2vr1rtl'rioiinr:uirf 1:.rrluRlnigfiurirurrurorfg uay/?rio
9 7t e e 6 ararilrurirfito.rig rirurl#lunr:rJ[-ri6:1rnr:rilaodaurn"uil:cfinf;nrnlun1ruiilr::lrnr:

aatJ
do{ iintuurunr:uiur:ltufirJ:snoudau I dunou n'o nr:fin (thinking) uionr:rtunu
(planning) nttdttu'ultu (acting) ttasnt:rJ:uu'una (evaluating) ltau f,lu filnulrurJatuyn{t
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R'o nr:rf,orurrJ:crna'lil1un'amufifirlrtrJ:srrrufiqornrnieudatiu ,rrriorJrlmarrn'fi
nrruroiqrfierriruasriualrfirtiu drriucirufiunncirrfiu a'o ueiacdrfilnu?udr.rfiu
--t--4t a n -^_-t- 4 o - vnal?rlo nr:uiut:innr:tfutiolnt:iltuuao-nnr:ilanr:ro{ntnlon$ur{rurldlunr:uir.r.r:

:lTnl: niu nmrj.rniuarirl: nt:uricriu nrru:znrfr nlrnam nr:il:vsrdrriuf,nr:glto
daurirnouumu nlsanofrou, uacnr:nnfiinr: rfluslu lurorsfinr:uirr:nr:r{srurl#
^^^^--g^--- d q ! unartdrn'qriornr:uiur::ruriqnr:r[aurulouru unu urru{.ru In:rnr: (poticy, ptan,

program, project) riofitn::ullo{ilriaurturoril riaunt:tirr:nr:uinr:rdurfolnr:
druruaarudun?nunsnr:hfuinr:uriil:crrvu

dIil

9tvdtor6olo{rruriurflun{l Inuosdo.rfi{rirnr!ruavfiuurmxrioiGnrrn:uquqlafiunrolu

nciuniotr?rfina:urqtttacn?uldluGuufou drorrriundr{uirr:uasnr:uirr: nrriirdu
6'rriu dl.m,1riiriudorfi nr: uiur:

a?ururuaordauruaunl{olrnom

rstrf I:ouuel (2546:zz ) ofrurudr drunaunl{nt:na.ln (Marketing

ulrodlnl:nalfir{rriuliotir16 rfludundrdu16oariuro{n1:f,fr{fiudruncuinr: nr:

nr:uin r:uacnr:ilifl r: frnnr:fi uurinrrornr : :rm6torrqudfi rfl u dnidroud.r

Mix)

rirrun : rnr nr: irnilra dr ldinr: finuuurf, oh?drniunr: rdrdrn{r{uilnnddor nr:
ua; n r : rirnirnl, n a mr olrrn'nfruiifi rfl u or, ru

ffia::sr raiinri (2546:zz) oiurudr d:unernr{rn1:na1n [Marketing mix (4ps)J

ur rodr dauilr n r rn'r:, u rn dn auqr ld drldi:r fir,fi ou uu au o rn e rrf; o, ol ruri
nrilrilrrlru r'riorflurnfo.rfiodt#;rrriurfioh?u::qinqrJ:verrin11nr:n'nsiodoar:.uo.r

owfnr: drrj:cnoudru

l. na'nfiorqi (product) t'ttltuo'.t firfirauotrolnuq:fir ,ntououarornaudrrflurio
narudosnr:tolqnrlt rndoh1qndtrfinnrrufiwrohil:snsud:ua.rfid1r1ald uiu u::1fiard
d uacarfidrfiahild tdu :rnr f!iln1il nmfiudr uinr: lasdorf,urrorf,rru rfludu
n a'sr fior qio r o nc d u fi u dr uin r : n a r u fi n a o r u fi o.r rin : r io q n n a fi I d

2. :m1 (pricing) rludr iuauriuriadro'ur fifin:rrufrrfludo.rrirurdohild
6sJaa

fl a-nriarciriortrudrryarirna'ndorrilugrltodariu

3. nr:ilndrrillo (ptace r.rio oirt ibution) rurodq rio.rvrr.rlrnlrrououudrufiudr

rua c uin r: hJfrln n rn n' o n : : u fi d a u lu n r: n : c n ruda f,'u dr il : c n ou da u ( t ) n r : r u ri r
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(Transportation) (Z) nr:rfiuinurfiudr (Storage) ttasnlrnd{a'udr (warehousing) (3) n1:
a694l

Utl,llt f,Unlfl{tl{00 (Inventory management)

4. nr:riuaiunt:nnrfl (promotion) rflurniorr'snlrduolrdrl#ur'oeirrnarufi.r
qr€ga-aaAar.'

nolosion: tdutit uint: n2ru6n uio qnna niorfl unuandodoar: dorya:;udr.r{trof,u

{uilnnnr!urtJrrutu rionrtorfion2ludo{tnlrdrArdl rn:iorSolunr:n^nriodoar:fiod
iaryu

ualutnro{u-ooronu dluifmortra'onldroiorr'olernfo.:rr'ond.rl#uorurnio.rfiortrro,
lediarjil: ; aru n'u niofr r: rr5 onirnr: dofl 1: n1:nnlnuuua:urnior [lnregnted Marking

communication (IMC)J Inou' t t : st tdl n'l u ru u rr auriu q nrh n in fru c{ ua v qiuri sdu ruio hfl

dlu1:ou::qinqrJ:;a.rrid:ufiuld rnio.rf onr:riuairnrma',ud,ir6'qfi6'rd (I)n1,

IEuan (Advertising) (2) nr:ilr;mdur{uf,[pubtic Retatiom(pR)] (3)nt:rnulnuldnrinlru

fl'lU (Personal Selling) (C) nr:dlrfliunr:rru (Sale promotion)

trndruneunlrnnrn [Marketing mix (aps)] osrfiudrnarrduri'uf,:vildl{n1:

rirrailnr:ao1o (promotion) riuri:unatnl:naln (Marketing mix) dldtrl deunau
aidJ.nr:nnrnriJurniow-ouulroldeuararnlrnalR (Marketing mix) (z) deunounr:nararflu

-^-s- -.- A- -.- ,-^l-.^-.y-^t-4^ .:lr^--^i- -, 6 , i a 6 e Jn1:nnnododlttsl't21,rt4x1unU{{o {oXalunr:nnriodocr:ororcriluflani'srri :ta1 io{
il1{n1:finf trriru uasnr:ciqaiunrrnalo tgl rf{titufldrnlrnalnuasdruHeunr:riqair

r dcrrj
n1:n alngi r.rillf,rfi on ou du o{n?ludo,{n1:narnlfl rruroh?rfinarrrlfflrn olo

c Jr
n'r, ri l{unna gvrririru ndunl:nam il:cnoudru (fiEa::sr rai inri, 2546 : 28)

l. nr: drr ua nn gvr fdruninriorci (p.oduct strategies) n', r d,,^u nl: n n m 0 su r : q

r{truuruldrfurindoet:nr:nnrntsdow'rr:srir Rrrocrirosl:riunfinfiflcil,oruifildu

rnioovrirlrtrfinnr:ldrrJiuuyrl{nr:nara nr:riruunnnqnf,druHinfiorciosdo.trirfiro'rihfiu
,n,i

no lilu

I) nt:21,rruu?finrfiurfiufiudr (proauct concept) Inunr:afilnaruunnsir.r

mrlnr:urildu(Competitive differentiation) rflunr:rililundnuilsHinfisrqih?unndrlrrn{

urisdu uacdluI:oafxn:rrfilnolol#riugndrldd.rarrrr:orirldlnu (r) n1,flil{n?1u

runneitldruardnfiorqitproduct differentiation) (2) n1:f,$t{n2rtunnsimdtuuinl:(Service

differentiation) (3) nlrdft{n?ruunncirldtu{na1nt(personnel differentiation) (a) n1:dfl{
narruunnsixdrunrndnuof (mage differentiation)

2) nr: ri rr un olritl : s nourioqor dnsors (etdbutes) rolna'nfiuqi piu

rJ : s I omiriu udu 1 r u g rJ,,u u q u n rrr u : : 1 fior d rfl u du
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3) nr: tirrundruililr ern'nfifl c{ (produ.t positioning) rion r: dru undruuil s

n:rfiudr(erand positionind rflunl:oonuilulrinfiordnion:rfiudrtoruifm dur,auo

priu (Features) niorirur,rrirdunndr.r ddaorrirluinlworqndrnJrillru

4) n r: r{gt u m 6n fiEs{ (proauct development) rfl u n r: il iu rJ l.r nr a'er fior q{ rniohi

dru'rr onou au ornzrudomutorqndrld6Erfu
tA e . a o I a v I

5 ) n nqvr f,rfi oafiu dau n au n a'n fisrqi ( Producr mix) ua s fl r o na'sr rYorqi (Product

line) rflunr:ritr.rundrudnsaruHfinfiorcina:ncfifiudrocl:flrr rfiotsrfirlt?tfinnarru

ldnjiuummnr:urirdu

2. nr:rirrunnaqnf,dru:rRr (Price strategies) n',rdor',olrirosdolririiso'.r

nrilrflrmlrulnurtrlrJ{uilnnrsuJiuurfiuu:yrdnqorrir (Vatue) to*rdnfiildfiu:rar

(price) rollrfinfisrnitfu drqo,rirg.rndr:rnr {uilna6tcdnfiutorido,rrorrr:orirlrt
fiuilnarfinnerufirnohld Inunr:riruun:rnrfiudruavuifn:otiruflur::lr dltsrfirl#

{uilnarfionrrl{dn'ir{rriruav0u6 oc d u

{ninwdorriuu'irwrrufi ufi r:rnrrrirlnrc?rrdruuilrara-nfisrciltfl u6t?oti,

rir(premium brand) riot#orJ:sufin (Economy brand) I"or,o,rirnvfidnunrvnun{u

(onsoins price) riorirnrir(uaaing price) Inu'hiaulo6#o{rrdldu dlortliiidlflunrdfi
R2ruunnsirl ornqiudsdu odnfnrru(Product differentiation) rindsar: nr:nnrn wdolfna

qnf,dru:rnrud:rirnr:dorrl:n1:nalnlfioonndorriunagnf,fidoU,L,l',nun'irrflu6r?o#u

rir uifvrdo,!6r1x1:olfirrqnauri{uilnnlddr firluttrna:droriurfiltiu ,roidr,flr6fiu

rJ:;rfin e;douranrhlrfi udralu{rrird{uilnnwldiu

3. nr:rirrunnagnf,drurioumnr: f,n{ruilru (Distribution channel srategies) lu

:suudouxnr:f,niruilroil:cnoudru{Hfin nunnt{ {uilnnuio{1#vrrlqoalnnrru d.

ornr;t#rio{n1{n:{rlnr{ninlrlft{uiInn uiol#dorvrrrdoumn{no'nrirununarlhJfrl

{uilnn do,r',u',r',rorfirtr?{uilnnfinnrufiuottld lounr:n:ctrofiudrrf,odruruRaru
)

ac n r nlu n r : 6o1#fiu {uil n n

t, a y a r !i ! l- a q I --.-!--.-4---- --.--:--i-.. o
{na-n rs6olnor:olrerduf rHruu-oln:ur{ uau n1: fl luxoqnn atil aluu nuufl a

J

sio:rnrodrrlrrir.doornttfuavn?ludrn'lndurutunr:u16ofiudr dru:uirudr(Number

of outtets) uac il : vmmto lirudr (Types of outtet) daurfl urh srdu drrio;fi dosriru rfi t l: sn
Ji 6 yAo J ,i- y-..- ! A J .e e I il#dOvr'ldu dudrfrilrrur{ar1nfro;tiolrlnr:aNrmunr:$of,ouuul,tu{ ueto'lt luuoutt?r{n1':

d 4t a A a a tA- J i tt--F- - - -,4- =--l,.-.^.-.^--1 - 'r'-ilrsriJuEnrruunii.r r,rSodu6rfrnrrun:qnvrtc6olrinr::'t.rulr{un1:cu0duRlttuul'lu'Q ltno'l
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trgfiour?isnr:l#dofiovrflu6nuuurd.r riofiudrfiiuureilrslu#na::nfiudrriufiurirfi
d Je !, a
fr rrofr rlurim a: :nfr urhuasnruirudrrizhjfi ociiinr:narnfi unnsirlfiu hJ

4. nr:druunnaq;vrf,drunr:rilraiunr:narn(promotion strategies) nr:rilrait
d. j i-nr:naratiluriolfirinf,odttnltf,arntsdoriufincoufinfirl#tiuqnrfid{ i:roacr6onfi

d1x1ro oiuro'li i.rsio tjd

dauruaunr:dqa?rnr:noro

rJ:vmdufruf,[puUti" Relarions (pR)1 13y nr:uulnuldnrinlrurru (personal selling) (4) nt:
riltaitnr:t lu (Sales promotion)

l. nr:IEuon(Adverrising)

-4- 4 . 6 A o - au I
rnt o { u-o n 1 : d r r air n r : n n r n fr dr riq fi d.r fi t r ) n r : I fl u 0r r (Advertising) (2) n r :

,fl u nr: doar :{ory afi hildqan atl#6iol Inufi
inqrJ:valdrnioufr.rdraar: grln unsrsr'oun?ruyr:rf rrdurriufiurfi(cooas) ua;uinr:
(Services) tlisRlrua'n(taeas)dratrr:n:vq{grJtilri:runr: 1{na'nrio{drurirufiudrfi
IEuon) ld Ino{qildlri:ronr:dsududrl#drudriliudolgusnnagvrf,lunr:Inuor.r0u
1--!|- e .-. t ,t , +lnu?1o{nU (l) nnqiltnltdil{d:rfilru ltusrr(Crearive straregy) uacnaiint:IEuar.r

(Advertising tactics) (Z) noqprfdo (Media straregy)

2. nt:il:cmdrr{uf,[pruti. Relation(pR)] rflunr:n'nsiodoar:ro.rolrinr:fiunrlu
--,-- - je . o ct Jeitq friiamn:cilueioa:udrrittoro{rinr, lildrrrrflu{truilrfrunr:fl6n {o'or[u rioqndr
Inufiinqrl:carlrirtoociurirunE nrru,doo'o uasnrudnusffideioo{dnr:rionrfinfiord

nasaoutflunr:l#netuflurioIlnriorrurruioudh{ofianarnlurio.rlnrdorr,rd, n,,
rJ:smdlrf,uf,rflunr:f;odt:f,ortyt't{t (Two-way comrnunicarion) lursrvdnr:Irtusr.,rfr,flu

ea
n1:dod'tt7t't{loU? (One-way communication)

rin n r : di o a 1 r n 1 : n a 1 a fi u rir fi 1 u n 1 : ?'r rt u fl u n r : il : c r r dr r{u ri d u r, 
^, 

n u
rJ:crrdufruffi 6tfrormcfi f{ ( l ) unuriou arlfi udr (2) unulu nr: :rr a-udr (3) unu
rdrornarfiudruda drd

l ) tt n u ri o u a r l fi u tfi i q n rj.r t u r u rni o rn oun d h?r : n r u f 
.i 

r u i fvr ri r f, s r y ri r

nf,nf,ordoon21{noln d.rorll#iinr:l#rjrr (pubticity) nr:f,nrruunardradodou?a$u

(Press conference) nf:ttondrf (press release) llonRt?I (photo release) nr:tiouunnerl
ariuaqun'rnrruro'rruifm(Feature articles) nr:riuuumnmrdunuof(Interview) rfl udu

2) r mu lu n r : a r r a'u dr lu t sr s fi a'u dr o o n a r r n a r n o c do { fi n r : ? r { r M u n r : un n {r

dr:dod'ourntu(Press conference) nr:ttoarriraeion{tfilru(Dealer conference) nt:rilnsi:
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frurh (Grand opening ttio Launching) naonounlrutndl? nr:firrira uncfion::ro'rf d
o4r6
frrflu rdu nr:gn6nriol:rar{rhJfiurhrnnnr:Bfn'raudlau (Tie in wirh special events) n.t:

f,nfi m::tdqaiurilnu(Community awareness program) rfl udu
.Y

a c I ah / o
nr:fr rcfi rrduii16 rindoar: nr:nnransdorfi naru drfrufd6;udor,2aru (press

retations) duifyrfifi,iruronr:doa'o (u"ai" power) q.ruavirflrrrirfirJ:srrdurt'uffi6os

ldrrJiuurfluotirrutn ur:tsosdauh?rrunr:ri{rdiunlrnarodrunr:il:smfrur{ufauqv,t'

3. nr:ttolnuldnrin.rrutlu (personal seuing) rflunr:drrauodoryarfiuariu
6ola6

Ha=nri'srciiliouinr:to.ruifn louqnnaloqnnard.: uion{rrf;n1 torqnnafiuqndr:ruln

tlrndo rionrilqndr riorflunr:doar::cildrwrinnuuoriuqndrlauldnrrunurorrlu

nr: n.rloqndrrfi ohflrfi nnr:dona'erfisrduiouinr: rioadounrraerrfinrfi u

n r : u u I n u l{n rin u u u o tiu rin d o Gr l : n'r r n n'r n fi ri : u ri r rlq d o c d a u r r lr m u l u n r :
du a't r n', r r a m'ldrriu n r : f,n o u : u n fin r r u t ru n r : fin il : vlunrin nu r lu (sales conference)
t-

-gr-aN-!re.ddrgori'11u6'runr:ilnaorufr uttulntf,fr o;d'run:;{unfnlrutru nr: frnrirrondlei1.r f fidosl#
lurruiurJ:ullnrinlru Iouorrfinrirrflurone r:rdu (Sates tcit)nr:rfir{fion1:rr.lu(sates

manual) tonar:drunutlu (Sales materiats) rriu uriufiu (Folders) lurJfiz (Leaflet) unslu:

frf (grochure) tiurinlru'ururirlrjtiru ,rroorflunr:rairaixtiqun;rird'r1olunr:firuu

naonounl:miuuludrulanrfsuat: rdu i6Io rioeladucnlununr:ror:lr{ rfiosrulu

iunu rfludu

4. nrr riuaiunu x ru (sate promotion) rfl u n r:ldfi l n rlon'rau rrion: vduhirfin nr:
eaq-r'6otru uiorilun:;u:unt:6nriod'rrflrdn'rrnarnfildru'oafirnnrgrhhJfr.rn:rf,udr

u?nr: nartfin uioqnnaldodmtuursau r,riorflu{oXadraar:firinnr:nnrnriorindser:

nr:nararimurtiurfiol{don?1rlnnurfiuafiufiudrroruifnunvfnnr}fl{uilnnurdofiudr
,,

rilaluu
! .- a- ---< 

j j j ,t v . s q,'
n r : d u ai r n r : r r o ril u u u 6 n iu r u-r fi g n dr r7n o v rj r u i.r r r n rin d o a r : n r : n n r n rfl u

odrlurn nulilnn-drfrurharur:otturorlnuhidorfinr:ri{rdiunrrfllotiolrfluaqfi6 ru:rv

uanrdrfiudrriufinrndnusfda mriud,fl,du-ouuacrflufidornr:rrn odr.r'l:fin1unl:Ilu

a'udrldlnu'hifinr:riqraiunt:r,ruriurflurfioranrntugnrnn' (Ideal) rrirrfu rn:rclunarl
,fluoilriurflu}Jlu1draufifiudrtcil:caunrrrlairrf oyrrrnr:narnIouil:raornnr:dqair

hr. : J
fla ln{luu{t u

n1:fllU
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al
_ av ad ,,2.8 flA{lU?Ot runs?to{

d .y r i e !
ru u?r { u luYr o {Iil02n?os't.t

^aih.aovlo-oj-,3. yr q E n : : r n r : a' o a r :'hi fr n r r r dr r{u i du riau n n fi ii ci o n r : r{a u r rfl u r.r { rir u

4. fl ? rrr riu d riu 1 u : v du q n n a fi n : u du rfu fiiu rilau n 6fi fi ri o n r : r{or u r rfl u r { f r u
aAoa

Yro,{lilu2n?ou't{

s. a r ru d rrf, o 6ot o qflrr r?r fi n r: ri o ufi uaq fi n a ru dr fiu f,fiu r[au n n'fi fi d on r :
finr u rrfl uu{drurioud urdaotim

u riu inuq nB qa Qs 4 t) ld6inu rrio r *n 
r : f, nu r ririrn : rc ?fi ru an r.r n r : ldaio ruto

^^--3t----^^^---,-- j e e d -- 4 . j. j . dn1:floluln'lrYl0{t7lU? 0lx?nfl:sunrfltogtUt" nanrtEflUlilUit aorufrriolrfroaeirq fr

Iru?7t1{n1:1#do I rru?yrr.r R'o

l . n r : l#d s rnj o a f i u r: r n' r q n 1 n a4 o q n n n o v t #dn u sr s vn r q n d n n r n ua s rTn u s n r :
doar:lunr:afilnr:6lqnlt riaudoranrcn'01#dnuuslr1{n1uolnruodu,rnvnr:l#yrrflr

1 rtu ar : lu n 1, di1.t n r : 6.rqn1 t
2. nr:l{dorfi o ofxo:rufn arur{rh deonr:rirunondor:',arim1 fi rfi u:do.rfiu

aorufirio.rrfior hidror,flu,:oor:railrril:ci6aranfnaurflurr e orilnun::uto,rr
4-^,^-?---e<- ^^^..--i^ -y. - ^- - ^i- , t a 4 i, q i od.inofl:1{ ilrn:run?lulso rnon::ufluflu {lurytflRlail:yrufr dlfrilrauh dldruao

u ontlnuu 2a'n nqufi fi ldneirrfi.rlunouduud: ft fi nrar ruif,u6ur fi ri r aulruac

rfl urj:s lunicionr:if,utroiod A.ii

nlorr mnfiard u ogfi s r (zsig) ldf,nu rn aru durflu f,: ; u d rl n qn'n : : t n r : d o ar :
e e - -r- 4-<- - ,, y As, v - oja. o dt .9 , j

n?lulludllu ]lnufl?'luu'lltoo0r,0{1i11{lillrnuriauRnfinnonr:nglurriluil{ri]uyto.rrfrua

drotixtormrfltu "nr:if,unirdfiirqrJ:rerrirfiofrnurilrfrueir.r1 fifinarrrYrfiuffiu
o a. e 4 9 . j s . * { o

ri'au n n ci o n r : r{nr u r rfl u n q rir u ri o ufi o rd'a o d x In u Fin u rd: urJ r ei x l l duri dn u sr s yr r r
t I :---- ^^-d^ e v.l e , i a

il : u s 1 n t f, 1 dn : il q n n : : u n r : do ar: R a t r riu au ulu : s6'uq R R n ua v fl a r u il r rfr o o- o t o l
y yA , j

r{rrf rfr nr: violrfr ua"t o rnil: vmn:dzotit iru 2u 208 nu Hnnr:if,uiludr

,dva
r40{rmu2n?0u1{

l. Ifl f, o t g o rf, n uav nrr f, nu r fi n ru eYufiu f,riurirnrnn'fiid o n r : r{sru rrfl u r {ritu

2. : t u ldu a c n r : fi d r ur ri r l u r r.j riru'hi i n r r u dr r{u friu riau n 6fi fi si o n r : r{n u r

aaga
Yro{rilu?n?ou1{

n ? lu dyn ?n,,u uf o o : r r du r fi rfi u rdu o,{.r iirir oqifiu priu rio pum o.r ao ru fi riul
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3. nr:l#a'orujonr:finnr:dufirioqfiua deunr:afiodur,o',rrludnuarsro.rfl.r:
-!- -- ^-- 4 o - i t1 --_-r-- -j- tGillU nl:tnBU n1:tlugU1 R'l:lrORYrfl [A3n1:Uoflrrtou tnul{ou1{1il-aa?uQUtJSurgr
e.j

unilo.{17r0?

arfi a gtaio{fl6 (2543) f,nu rifrodo { uu ?r 1{ n r: f,n fl 1: n'r: ri o ufi s ari{ u'r?f,t o {a

$,rufi5?{ rirunrirlau 6tmoaruant f,iuinun:f,Etr:il:ts n1:finHlnilfiiinqrJrsd{ri
j4Jt,i6aaadd-"
tn-odnureolunt:0i uatlduuunr:rioufiulrfisu-reflro{qiluuAE2lluihlriu ,?x?i{

uu'lIfiunr:rioufiulf;.rfinaluquranf,nuraerrdlr{uf,:sudrrprruffial fiunr:riolrfioa
6 A l. a u a

ti l fi traua s o r riil : ; n o u uioil o frol u n r : f,e n r : n r : ri o qfi o :rf, s u'nf, In uirn : rs # il ar r,r rl u
f-- .- j j J e e r i a a ' t
6rueirll xo{TlJTufrfiurdolf,un1rfrnn1:nr:rio.rrfruerilfrraanaon0uHon:rnufirfinfiu

9ttqaa
r{liitn-oteuouu?m1{lunl,f,nnunr:riosrdoarf,Iu'reflto.rquru66r.r flanrr6lnur nudr

qutu65 a.rtfl uun cilrioufi o:druinur : : uuac qnuluur.irm6rr ru arldr o{luuiraor
lndt6ulrfluuuri.rrioufiuadrut::umsr' Inuru:unr:riorrfiuarfirorlinJriru6Eeuflu{

rJq'ffilunt:uirr:ua;f,nnr:nr:rio.rrfiuarf,ru'raarol1xxuRruldnr:rirfiuquntororrinr:

uir'rt:riauriruadtlau nr:rioqfioeri.ru'nf,rorpnuluilolriui 31iluru lduri frnurifi
da 4 6 4 -a6a la as?n{Unu flnutE::ltrmuuooolr,ruoaflra;frnur-6i-nquru ,2ufr'{Finultr:urln-uuuon

ll,'lil42{ uuuhilnt:riosrfiu:rilu'rafl luournnwddunarldtfuf,:vudmplruffialfiu
n r : ri o l tfi u ztf, su-tlafi z dnu or s lduri rl : ; I umifi tu ru lCfu u as n a o : r y,u d rfi n du

olriil:cnounioilof,olunt:f,nnr:nr:rio.rrduarf;ru'raa fi z dru lduri ihf,unruluuny

n1uuon ilqrrludru'dt.r1 toqurufirfioa{srriunr:finnrrrioIrfiulf,Ifiraa lduri ilaplr
lll a
drunronrn ra: ug Ft naontu ilo;u ruav gile: :ndurfl u{o f rfinr srorrinr: uin r: riau
c c t r io J a

d ru nrir l ou dru na n: s nufi rfi nfr u Inon ru: erudanan : cyr udru n ron rn fi lrnn.irdru
ra:u1fio dlnu trncdruiaut::r uurnxnt:frnnr:riolrduarf,ru'raf,torplruEie.r aqrJld
'irgiluuuna:drrfiunr:Inoorrinr:uiur:ri:udruarirlau:':rfiun4n16firfioa{o.rr'rts

rilrrlsdu Inufinnr: a dru nurdnnr:niulrufidrrTo;ro.rnr:riouduari{fina ldurinr:
Jt

9, d at 4 9 a
'[nnr:fi'unriouvruanr:fnnr:frrnmu unvn,yu2un1:n'r:ilonr:nr:firi:uj:rra{qxau

r, i&a q y
tl43n1: innltytu{uu lu{m nlu

a a v eg- 4-- - e ., 9 d
?o$ln qun: ailu ttosaot; (2545) a'ilutio.t nt:r{fl u ldnun tiln 2tulduui I uasR :ru

u{uu1lo{n1:Yloitlllu?tt{ilt?f,llasn1:il:unouqrnodrunr:riolrfruerfrrdruaufirnann'orci
S 4 a4 o e e ae I lA a dtluu l8Udlnu n:tltf,nul :ci1uansilt ilmin:suo.t il5nqil:valrirn-ofrnurenruumdoruac

6Jd.a
Trn: rvri1nufi .r lndou Ionrauav gil c: :nr ortrrrulunr: f,nnr: rioudorring:luuu
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Ialarnd naontun't:6inurgiluuunr:finrurfrnunrilnarrlr{ruu{ruo;aarrfriduxo{tn1:
o 6 s . ^_^-..j--- J " J a v I r ;J d ao 60nn1:q:noflnll:ll?lottllu? ilu{d1Un ilii{tflnnrluriuuu laland Builunr:iilurdlqornrn
Aq-g- - - -.!- - J a s s e o d
fr l'f n t : dtn 1u 0il0 ls a n ua s n l : d{ rnn laoolfruuuu fu n-Rua cuu u dou n r u fi l#ri r o r u

rJnurfla tflutniolt'olunurfiu:au:?x{o{a unsirn:tvf{o4n Inoorfioiiirn:rcfiucoilr

0tnunf,xRruoi{rJ:vnounr:q:fiolauarnti Hnnlrf,nslolrJlddr ludruanrrru?ndo!

qutudruancill drtnorfior frwrin:voori{rJ:cnounl:q:firrfiol g:ru d.r,flufiriorfiu
J

liluuunr:finnr:q:fitriu fifiortrununaxrfluunurdn:ruu:n rl'ofirinrioufiururr{rufiu
.t gt o _-- -A y ! o yi- .
nat{il:vnounltild'n:tull:n fr{fo{rfllu nunamfrovfirmfirfif,nuonrinriolrfiuahjftrirufi

ruavfiore r?rro{rfl1d{rflu{rJ:;nounr:6n z :ru {rJ:;nounl:ilf,niorf,r,rrdnn'orflu
{r:rtnt:tta;rfirq:fitlauarndrfluq:firraiu Inufirirur{nfiarurrnh?uinr:rinrioqfiu: z

ildl uacrinldg.rqn ao nudordrs{odu Inufinr:uinr:rflorr{ndarflunr:frariaif,una|1i

( r r a'l u n a h?l l u ri r.r q E n l a H a'l fi o o n n n rio dq r,i u r,u o r i o n r : hi fi n r : I rr u ar r
. v o t -d---a-q 4 i a e . i da * Jv JAutcnlflrflu[ ltasfllnlnSoliiolunr:doer:nr:narnrfiofilqnrinriosrfrua firfiwluif,aifr
a t I a , - . i l-- ! .

nanlnuolrinr:uiur:ri:udruancilr,rirrfu uridr:rnrfirindurf,rnuas 70 urmsion'u usi

arlr:oiliurrolduaold nrnfi rinrioufiu:rflu6ruruurn Ino:rnrrfuduoqifi'urulnxo{
-l-. - v c . v t dtiolri'n drurocio:oltslfnrioufiur n2ruf,u'Trduldurnu uacnarilff{ilo10xo{lflrtor
Ieuarnd lnrr{l 6o dru#olrfi'nfilrtuinr:finarrcsornuasilaoafiuroeuna: unsrflrror

Iatarnd ldfrndl6ru?ua?1xdcn:nlftoriurinrioqfiue n's #ouir r{nau,fl,dofir rdurfi

u ou ttasfl u ou In ucu rf, nlun : ounfarfl u {gunuacnsul#uint: rinriolrfi urodrlrfl u
fiutotnrui6srarirudru qilar:ntlnf,RlrrRlrudrdudrunr:uinr:Iararntiludufirirua

nsulfiou rirl#ftJ:vnounr:irtu'uq:firrioufiuarf;rfireauuuIelarntfurnrTnusnr:frnnr:

rirqnluudnr:iu{6.rnr:udrdursrq:fi0 rirdrunr:finn,rdn,ur,n:!lun1:uinr:dru
dh.dcJq

nr:nnrnfr hilnr:Trn: rsrinaru6ornr:t orrinriolrfi orudlitlrrjiuldlu nr:irrfi ufi rnr:
_etA*rjllnsu{1,'lnnagnf nl:nntafrtrltveu Inorqnrvdrunr:fi0a1:n1rna1a usilararndirua

nvn.rfrlfi prriuludruqnarn:fi rfl uarrf,nlun: ounir trinr:douiufi ou{u inr:lioru
-.-d c -^-^-.i^f^--d - o d1 e v e r j
4n'[qtmavttucrireorufrrio.rrfiuaothuflun'urorn'urinriolrfioarafiourflun:ouniardu:riu

^ 
a n r : f, n u rddt *;, 1n *fi .r r o r {rJ : v n o u n r : q : fi r I a u arn ti1rt r u ri r u a n s n r 6 o

!-- a I 9 v o lo6luqaorn:uiodtuqndrduriuf lurorv fi lndou lduri rrnfnuydruRr:narn Inuranrv
. € - J -- tt 9 _v . j
nr:dnurirn:rcfiaarr,6o{R1rto{Qndr (rinrisrrfio:) naonrufr.:'lilarur:oldrmafinnr:

6 vi
uin I : E n 6rfi trt r r c a! ra c rl ro i!' n r : a' o a r: n r : n a rn o d r r fi rJ : s fi n 6h 1 il n a o n 0 u fl r n

um:l lunlr riruun: rnruinr:uav lilfi nr:riun'n: ronr:nrrriqf, uac nr: liudfn,tu,,ny,fl u
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:cuu rirh?hivr:rudrdurluroruinr: ,.rfiofror',nfinucdoar:riunarnlurir lduri
u . d , oji o ofnrioltfro:Tl2gil{xrefirn-u'f,ru:uuasl#nruraulotuiCIuE:ur fluuE::xlfiuu [aci6

Tx ru x o { q! ru n c il { fiwl in : su o o r', nn', dufl u I o n r afi e? r dop o r n r : il : v n o u q r fi o

:?nr fri g: ua;aor! (zs4l) ldf,nu rifrurf ol nr:frsrurfrnon rn n r: ri o lrfi ulf; I
f,arJisrut::uunvgfiflqqtrlom*u fiinqrJ:;arriru'o6inuroorunr:airmvgiluuunr:flnnr:

r ei 6 6 ,u aq r t I
ri o l rfr u z ril fr a rJ isr u r : : t ua ; 4 iil q q r do r 6 u lu il n l riu : a u rTl Fin u l uu ? yr 1 {r n't : r{or u r

f,nunrnnr:rio.rrfiu:rf,rfinrJinrur::uuavqfiilqqrrior6u dob?rflufionarrlunr:drumon

n:utflututm'lnuuasf;nuruuaflrlnr:rflorurn:cuaunr:iriauiatto.rowin:ilnn:ordau
yjo6
tiol6ulunr:uiur:finnr:riosrfiurh?firJ:sfrninrn loufirnr:f,nurrrnncju{ui}r'rlros

rf,rrrhfitoruilaurrunrnignc!r{n:rqorlor'lufi0.:o'u n{u{rirpru nrjr{rJ:snounlt
Rlnlonru n{lrJ:;mtufiorfruogjluurdrrioudoruacu?renrlndrim ua;nrlurinrioqfioe

mr lvruludufi z friuin ldurifrurinnrqouqE vnqE riorlrriun::rrfirr q:ruqftrfi
4vo'

4 tfi n ua v il.t u in u u n qE rni o.r u' 0 fi 1 #l u n r : i f,u rfl u uu u dr n ru oiuu u fi I n : r ah r ua c

Ituudouoludrueu o lnlduriuuudrnrudnrlr{uirar:uasrflrurhfixo{illi2u{tunraig
ttu u f,u n r u oi{n :.r q or 1 fi l u fi o r 6 u uu u f, o u o r u {ri r l u vu uu u du n r u oi{rJ : v n o u n r :
Rlfllontu tluudouolril:ctrryuuasuuu6rouorlrinriolrfior nr:irn:urf{suadrriu

f

{oqarf;.rqornrnlfrnr:i,n:,rridort (contentanatysis) rirudolnrilrJilrorrirnr:irn:rsrf
Inoldrirnarrduaclouacuacilrri'rrnduuuuciruirrrindruiurirouuuufiniiriu aranr:ifiu

rrv - i
f,IU ln n{u

0 1 n n I r fin u r a o r u n r : si u a ; 1 il uu u n r : in n r : ri o.r rfr o a rfr .r Fa il isr u r : : ! r a c a it

ilogalrfol6utolf,iuineirrl nudr nr:rioudolf,rfiarJiorur::rua;4iitqqrdoGurflu

nr:risltfiu.dtt',f,.tldi, Raufiurltrnrinrio.rrduarior'r:lnuuaymasixrra' Inurnrrslu
n{urinrio.rrfi uafido.rnr:iinur rln2ruirfi uefiuifiiin unvRarurarulufiailisrur: : ulvru
-ie- --- ee s t oifrfrnrruio-nrof,{n1:llavunnsimttnmndul drniugiluuunr:rioudurd,fludfioulunrju
-rr,---,_-.j._-r. q ,S-.--_d- . jo - r ea , * junno{lYlu2d2u lrn lilunlttriu?xudotufrdrdqmruJ:;idareniuaylu:1stdolu n1:lltu?

srufiarJisrut::uil:snrdnorfior6u ,,arnr:rdoaflun?lu{n{rrrorfiailfinnnr:ulvrufirflu
e J y i r I d {r

rond'nusitowiol6u odrll:finrruridrnr:rioudu:esfi narudrriqdruu?n$iorf,:uJ fi rdrau
e . !- -6- 9 t -.J rl . e . . v u auuas2olu[:tu unnlr'n'ltuunr:6 runr:noufr ul fr iruurdlrudrurias il.rr,rSoiiiloturdrfioco

dorflua,an:sytu0lnnttrio.rrfiuafidorldiunr:udlrlouriaufindronf;rtiu urnudfin:ru
ac16uadoufiunndrrtiuoon}J r{ofi,nrrr,,ein;fio.rfiurir.rfifidnu*r,on.,,dolui6nr:

rirrfiuf,inuacdnuflciludrnlfidr.rfiu itap,ruionan:vmuiirfiadulduriilogurnarr,do,
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In: molvlino1fl :r: rnsrFuac Aurandorilqrrln: rafmfi gruilqurnaruila onfiuror
vrid
rinrioqfiur ilqfrrnr:trollnau{tuil:srrulunl:rliurlqqrasr{ruurnr:rioflfiurtorf,irSer
qleordor,j
il q r r n r : n t t I n d2 x o I rin ri o r rfi o alu ur ri r ri o.r rfr u e u r q uil I ilq u rdr u q n a 1 n, 1 u

qnf, 1?rn,:unr:u;n1rdrunr:yioo,du. ilqurdrunr:uirr: f,nnr:lu1uruilgrrnr:

rcnl: anQsrir#rrn^ur osfi a il isr u r : : u

lru27r1{n1:r[erurf,nunrnnr:riouduarfirfiarJinruD::uuasgiiltyn;rforo'uhirflu

a'snarslunr:drumona:turflusumfi'lvru rrnnr:f,nurnudrusiacfriuinsimfififinunrnuns

n'l r l ln n td u l u dn u or v fi l n dri u r riu rio lr 6 u o o r r r rfl u u r u a s n a u r ri r uri r o r il : s in'ar an f
Iu:rnraoru n?lxfirondnuoiluiorur::llrauidf;inua;n?ru{n{rllrlufiarJiaur::r

il:srufi duflufraulnuavu'uurrrfiufiu?i{lunrjrrinriouduasirrm6uacfndooduan',a

'lmu mrst6urf,uft fi nruil nlnunlulu6owrFriuf,ua;fi nr::arndrrorinruor r rrr"ud
Y4eo.Ja4da.arj-aru

It ulll,l0lnf,nuRlila{nn12 GU{oollJu?nllll{ tunl:d{ldtunl:no{tn/lu?rs{tf,ailifluD::runc

al'ilruurfroro'utorf,ruin odr.rl:finlx clnn1:f,nurldrauouuenxlunr:r{nrurfinunru! oo -

n r : ri o l rd u a ln un rtt : eu llu a r urJ : ;rd u lduri n r : ri rn fi il q,o r fi o r oju ua e R 2 1r il a'r n r n l u

sdeo.6u.nxiruut::urrriluunurf,nlunr:ciuairuncrfflurnr:riolrfior nt:nrr0't06rurnnr:

uirr: f,nnr:uriErtuuar n1: dflrrnr:fi riruiarroril:cruuluforiuluS ruvrf,rtor
ocs/o.jy.l
2OrUtrtlln?luxolnui,o{u tuuluuaslrHuqfilrf,ldn:n1:ilfluln1r?to{lyr0?to{tlto{ounl:

edycv,ji,;..
lluYl?uf,nuRlilxa n?1lld'lulrollasi,on'lnnxo{tn1:?to{tl?tu2rro{dolunno{lytu?t]nacllil{

nrtrililunumt!1un1:inu1n?rrlilaonfioluunrirrioufiuu ua;nmldo!Iu$rilriwioufiur
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z.g nrouuu?Aolunr:finsr

ffaurJ:Estc (Independent Variabhs) frarnJ:nru @ependent Variables)

ado6v
n?lunatilunonl:utlllt 0nn1:lrau

j j r 6 a i-
n 1: do dl r ril otf .ild: x q, n oilil R

Isu arnd luur ciwi oqduerJrmurau

n ao{ Ifl u friu in arpr: d{firtx

{olail:smnrrflldaf

-

v4
:soiln1:f,nu'l

jj s
u7tlt'l1tilmu2flo{

- {rJ:;nounr:Iorarnd
.A

lriluRardrlant

- ftJ:snoilnr:Islarn?in

- unno{lltt ?

9.69
fl olduoltuunonl:u:14'l5ian1:ltau

a I . a a ae
n'r r do rI'r : lTr o cr{td: ! q : n 0 niln

Iau arsrd luur eirri oufi urthsrurau

nao,ilnu ffiuinaqvr:d{nrru



I
d

unn 3

d a.la or,

:VIUUU?[?OU

nr:f,nurrfor nr:uiur:f,nnr:uasnrrdua',r*ooriuairq:n'rfifinIaruarnd luuuei.r

violrfiorrhslutaunaolInu f,ruinf,rlil:f,{n:1u rflunr:if,urf,rtir:rn (Survey Research)

llr4cd',tcIno{finurrirnr:nr:tfiu{olntrnncludrotir.r Inulduuuaouotu (euestionnaire) rflu
-4-.n-q d .-^---rt^-.^ ^fi^-r-- -e t 4 J aaa e - !ln, o{u0 tufl 1:tnu: ?u: ?x{0{n l$aoil1u1aln: 1sfi Hnnl:frnu r fr liiTinr:frnu r dlfr

3.1 und.rfiurto.rdoryo

ruurilfi lrroldolnuriloonrfl u z nrju lduriI

- r r, -^.-_--e jj I v j jo al. uuril{orynotnlondlrytlrittnr:firfioafo.rduriolfrrirnr:dnur lduri uri.rdo

dr: r roner:J:cnounr:u:rulu {oXaorndoEuurofrfi n

2. ur rir{oxa olnnlr n1: l6u{oxa r rnncludaodr.r Inul#uuuaouo rrlunr: r6u
YA.o.,a

: ?u, 2!do{a filnrilt{'rodmuriloonrilu r nrit lduri

z. t {rJ:rnounr:q:fi0fir{nlalarndruun{rarrfin luuuci.rrioufi urr.hfl rulau
Qs

nao{Inu illriearlm:f,{nrltJ 6ruru 20 nu

z.z fithnou n r : q : fi o fi r{n I au arn duuu 6a: c tu ur ri r ri o ufi u ail rv r orn u R n o {

Inu fiirindrlil:f,rnrlu 6ruru ro au

z. s fn d o ufi u r m r'lvr u d rdu vr r r r r rd u lrn s r{n lu q : n' r fi fin I s r a rn dl u uu ri r
,irrseu

vi o.rrfr uzilrxlutoiln a o{ lnu i'lr in arlm: fl {n: 1x 6 ru ru I 20 fl u

3.2 raiododlflunrrFinur

lu nt : f, nu to iod 6en, tl#uur aouo ru (euestionnaire) d.r fi drvu'n d ro r uil a ruil n

(Close-ended question) uasdrortilaruriln (Open-ended question) Inuuri.rriroruoonrflu +

-:nou n{u
,iqyscirufi t {oryadnuorsynlilrsrln: tduriura orq :vdunr:f,nur uacuyrulmd

16oado.rriuq:fiofifrnIararnd InufifinuEvdrorrrarudardon (Mutripte choice euestion)



rizu ii z {o 4 n n u r l6n rfi u si o n r : uir r: fln n r : g : n' ofi r{n I oru arn d lu lr ei r ri o srfi u a

ilrryrutaunaollau f,ininaqn:d'rtnrru dnuoryrirorurfluuuuurn:il:crrilrir s :sdu
riru nt r {o 

ry nn a rrfi nrf u i on',r du a', r,noo ri.rrair q : fi o fi fin I au arnd lu gn ci r
ada.

rioqfrurtJurutaunnotlnu f,luiaarlnrdrn:1u finuilyrirorurfluguururn:il:yuril6r s

:gnu

rizufi + {orau o uu vi o n r : uir r : ilo n r : ua c n r :.iuair q : n'n fi fin I au arn d lu lr ei.r

drriurnorc{nr:bins*uuriro,,fi rflu*uuurn:il:;ururir s :cdu 6o

finrrua'nrfiurrnfiqn
da4
un2luflAlrullln

fin:run'nrfiuilrunarr

finarua'nrfiurloo

finarun'arfiufioufiqe

:vfruaru6oniu
4ei

ll.ruo?uu1nilqn
d9

rilua2uu1n
d9.

ll,lun?uulunal.q
49e

rrun?uuou
dgvA

l?ruft?uuouilEn

rnsrdn r : in : s dun : t I 6n rfi u uri r o onrfl u s : c iu Inun r r riru aor r rri r du n : n rniu
(Class Intervat) rolnatun{r.rluuoiavdurroro#, nrlgn:dld

77

.j
rioqfr uarJururaunaol Inu flirinarln: d{tn, 1u

o4
tunuflytluu s rtro6.r

o4
,cnuflglluu + uurun.t

:cdunsttuu 3 uulun'.t

:cdunvuuu z ruro6.r
ea

,gnunclluu I flrrufi.l

)
,u?r1{t o{Rrlluu

r4
ailoot

4.2t - 5.00

3.4t - 4.20

2.61-3.40

l.8l - 2.60

1.00 - 1.80

5-l
5

!
5

0.80
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fuo oulunr : sirlruu Eouo ru
,rA hYc , t o! -!
{flnul lnrilflm cr51{uuudolJolr lnurt,unoun{il
- a- c a o a- j j y A ol. flnuln1:1 rondl: uiln?1u lrquailanfll:uas{t1u?numrnu2to{1fl 0n1ilu9

roumnro{nr:if,uuasuu2yr1{n1: f, irqniolu'olunr:f,nu rif,u

6e iJ
n1:?s0lJ1nu{fl1I

- 1 < Y A qla u e t J
2. flnu1?f n]: fl t ]{uuuf, 0uo1u0ml0nd1: tr[o lfi r,n?lutnr0unlxanqil: c d{fifl o{

t. rir{0ryafi ldurafi.rrfl uuuudouollr

c. il ruu u oou o l u o riu i r r tJ t o ri rrjf n u r o r n o r t r : dfi rjinu r c r : u-n u f, rnj ofi o r : u r
9.

nltun:{li{tu'ol,t't (contenr validity) uastodluusf rlunr:uffhrjiurJ:ufiolfrdruudafi
,t q . u o | 4 av

R?'txr,itl t0{1uua3xnl0un1u ?nqiltud{n10,{n1: 2rlu

s. rliurJluluudouorxhlfi qornrn uaurirruuflouoluoliuduq:oilill,f;lun1:rfi u

{o 4 a fiu n rjufra otir wi o }J

3.3 nrflfiui?ur?ildoila0

{Finurldri rru'unr:rfi u: au: ru{oXa dld

{f, nu r ldl#uuu dou n luuuuiln luiln (Close-ended quesrion) uauuuu dou o'u,

rlaruriln (Open-ended question) lunmrfiu{sqonrnnrludrotirl

t ) {6inu r rn'u n r u{r tJ ft niu fi n r : i frurf, o c?r : : r an rn ri: tJ t o rdu d i fiu In u

u'rr:arrrrnf,n1ilu?ndou {rl:vnounr:q:fiorior,dua,,ariruaurinriuo,du. rrlor#o

il: ; aru rrunr: fomrruil:yvrn:daotim

2) {dn u r ldri r n r : d o u o r u {o I a rdo.r du 6 ur fiu n r : uin r : f,n n r : r, u, nl, o' u el,
j . 6 o i- s / J. J t I

rn-odlraiuu:frofrrinlauatndorndrj:;nounrrlun"ufi u$ouriruonuuudouo'rrurinciu. a--- r

nduduu oi.d r luiud 28 lusluu u.?lzss4
9p.,

ni.rfi z luiufi 12 nqunrnx fl.f,.2ss4msni{fi r luiufi ro fiquruu t.d.2ss4t

3) ud.rtrnfild:?u:?uuuuaououuda {f,nurldriluuudouo'r,drrrr.u
ldrrr:rraounarugndoraurl:oirodop riourirtJirn:uri{olaeio}J
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1.4 nr:irn:rs#floua

€Jj
irn: rcfi {ouaInul#LJrun:rdrri oqilnmdru drnuarenf dsd

ooo'l. eo-n-rfiln::stut (Descriptive Statistics) druiuira:rv#{oXadnuorrrl:sr1fl:
. -.lr.t o j-r, t J v , j r jo
x0{{il:unouq:frofrr{nJauarnriuavrinrioufru?fi?lnufilnumrttrrfioa tdlunr:aqrJuio
ut:uluqildnusrvlnuldnlttlnnlti{a?rud (rrequency) fouav (percentage) ciaunr:irn:rc#
?r--draeAj.adoXnnrtufrntiiueionltuinr:i'nnr:uaenr:Aodr:rn'odsrailq:fiofifrnIararnti l#rirradu
(Mean) uacrirurdu{luuum:!1u (Srandard Deviation)

2. aqrJrfl unllriul rirr iu{oXafi ldo rn{ori ro rrrJ a rurilnlu rJ : cr6u doreu ogu s
iq--'

riluu flunr:uirr:flnnt:q:finfifrnIauarnd uarnrrdoar:rniori.rrailq:firfir{nlauarnti

luurrirrioufi ua{lrmurauna0{Iau frir,rinaryn: fl {R: ur



,rd a

a 19,
,{aR1:?rnrlUilr,0u0

. 4 j o s, j j , o o j-
nr:anu1r;o{ n1ril;xrri'nnr:uacnr:fioer:rfioriuairuq:finfir{nlauarnri luur,rrir

r d .r I v o - 6s I I A a 6 4 t?lo{lYluzlJltlulnuflao{ lnu druinarlm:d{rn:1u iliorqil:valrirn-oFinura?1un-ntfiusiont:
G v o i- s /auinr:f,nnr:q:fiofirlnlaruarntlluurrirvioufiurilrmuraunoo{Inu frrninaryvr:d{n:1u

f,nutnrtuEnrfiusionr:doar:rfiori.rraiuq:finfir{nlsrerndluureicyiouduarJrqulou
sou-4',r6cnaotlnu ilrinaryn:d{R:lu Fnur{orauouuydonlruirr:finnr:q:Frfir{nlauarndlu

. I 4 .. 3 s e - 4 -g- . . :illila{m0{lYlu2lJlrlulauRao{ lRu illuinarym:d{n:lu lracfrnuldorduolrusgionl:irodt:
i . 6 o J- e /atu'odlteitq:fi0fir{nlsuatndluuurirvio.rrfiurilrmurnunao{Inu frwrinarlvr:d{nr ru

dru rroudn{Hantriln: r;ridoXnornnr:f;nurldri'ld

4.1 flanlrimrurtfloryaf,nuorilrvrlnno{f,nouiluuoouorrr

enrNd 4.1 udn{flafl1:iro:rvr{do1nflnusrsil:vnn:tor{nouuuudouolx (n : l 50)

Yvtro{aoouotyu:vllnt ,iruzu (au) v
:ouov

l. lTtfl

Y'IU

fl4,{

90

60

60.0

40.0

2.01(l
itar
n1n2125 rJ

2s-3sil
4t

36-45tJ
ada

ulnn?l45 rJ

t2

72

36

30

8.0

48.0

24.0

20.o

80
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j
our{fi 4.1 uf,n{Hanr:ira:rvfdoxa f,nuoryil:;mn:torf,n oiluuudouoru (sio)

o'rnr',r',.td q.r nanr:f,nur nudr {nouuuraouorrri:utrqirfluuranu 6ruru
90 Ru (fouas 60.0) iorq:sudr.r 2s-3sfl 6ruru 72 au(flooac a8.0) finr:f,nur:sdu
rJiqqrni ,firuau 67 au(iouay,H.7) unurmfirfiur{olriuq:n'rfirfnlararndriaulnqirilu

rqri
nrluinriolrfim 6ruau l2o nu (flouns ao.o)

Yva
to{aanuolgt rrnlR:

g. :cdunr:f,nurd{dnIt
jr-a
dmirriruufinurnourJ aru
ea
rhu!finurnouilaru tiltt.
orlrliqolr r ilx.
rliqErnE

rJiqqrln

37

l5

l8

67

8

5

24.7

10.0

t2.0

44.7

5.3

3.3

c. umurniirfio:{orfiuq:fi rfi fnlararnd

{rJr ; nou n r: I au arnduuu n rju au rin

{th;nounr: I auamfi ruu6a:v
etd

un7lo{l?tu?

20

t0

120

r3.3

6.7

80.0

,irueu 1nu;
v
:ogac

:?lr r50 100.0
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4.2 Hanl rira: rv#fioxanerlfi srrriudonr:u?ur:ffonr:q:fi ofi finlauorsrd

luund.rrioqfi sa{lrtrsmuaao$au ffsnioaqn:fl{arur

-..-.-- d --!.- , Jr, - e d r a e 6 j- s tnl:l{lt 4.2 uf,n{Han1:?tR5'tsltto{anllunorr;iunont:uiur:i'nnr:q:dtfrr{nIauarnu

luurrirriolrdorihyruraunaorlnu f,.rninaqvr:d{n:rrl lunrn:en

rrnnr:rcfi q.zrlnti'tnrjudrotir.rfiR:rrn-orfiudonr:uiur:r'onr:q:fitfifrnlararnd

lurnrciwiouduailrmuraunnorlnu f,.ruinaqn:d,in:rr Rl?rr?u oqilu:vdurm (f =3.74)

uliof rrtuntflu:tudru rrudr finerrn'arfiueionr:uirr:f,nnr:q:finfirinlauarnd :siurrn
lduri drunr:finnr:anrnuandorria}J t x = 3.78):o{a{lr lduri drunr:uinr:finnr:
(f :g.os)nrldrdu

a v o i-< /nl:utt{lroonr:{:nonilR laildmg x s.D. mJana

l. drunr:finn1:ctRlnu?adourfelil 3.78 1.00 rln

2. drunr:uirr:finnr: 3.68 l.r0 uln

:?lt 3.74 r.0s illn
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fltrl{d 43 uf,n{flanr:irn:rst{{oqaRarun'nrfiudonr:uiur:f,nnr:q:6rdfinlararnd

luurrilriolffioatJururaunaorlnu f,irina4vr:fl{n:rr drunuf,nn1:dRlruraadorfialrJ

^^^-^-- j -- , -.- e r d a {- r - s 6 j- s rr1nnl:Tt7t 4.3 ilu?1 nqu6roumiinaruanriiueionr:uir.rr:ilnnr:q:firfir{nIatarn6

luuurilriolrfi urtJrmoraunaorlnu fririnaqvrr d{Rr 1u drunr:finn1r dn'r?rg?ndourtrlJ
aCo-

Rlrr:2u ogilu:vduum (X = 3.78) rfodruunrflu:ru{o rudr finarun'nrfiudont:uiut:
y_ o j- i /e . r j
innr:q:d'cfrri'nlauarnri luurci.rrioufiorilrnuraunaorlau f,irine{il:d{nr1r, Crunr:

f,anr:anrtuandotri:lil:cduurn ldurinr:frnunsnnueirdrinfin:urrulcdu (f = 3.99)

t o'q a { u 1 ldrrri n r : iln n r : du fi r{n dou fi n r r r d u iu fi fafi un rn d a a u o'rr rr { fi : : ur1 n-

(X = 3.$) nr:flnn',r,nudrfidruiurJ:snoufirn::rrorrinrio.rrdu:finarulru.ryflu

(f = g.zg)uacnr:f,nnr:rdunrrnuurnrinarrasoanuasr{ro'rdru (f = 3.6r)nruirdu

nr :uE u r :ffo n r: g :fi o fi rYnlal amti

dtu n r :ffo n r : (n rilu?o dourYa'hl x s.D. urlona

l. nr:f,nuasnnuei.rfifrnfin?lunrulsdu 3.99 .82 ulfl

2. nr:frnnr:ntufir{nrioufinarrduiu irisfiunrnfi

d?0{'tuYtlrtDr:lltln'

3.83 .90 rln

3. nrrf,nnr:rdun1{nuulnufinrruasnrnuacrdrdl
a

{'tu

3.6t l.l4 u1n

4. nr:f,nnr:rrnfiufidrnfuil:snoufionr:ilfloit
e.ia

unll0{l7tu2uR2'n[lf ulg du

3.73 1.02 rln

'?U
3.78 1.00 lno
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.a ___5r_ Jrt 6 d t 6 v e j- s Ietlrl{il 4.4 udn{flan't:?m:l;r.t{0{nn2luflnrriun0nl:util1:ion1:I:il0frfi'n lauernu

luurri.ryis.rrdurrJurornunao{Inu fiirineqvr:rrra:lil drunr:uiu1: ilan1:

01nnu1{d 4.4 iludr ncjudrotixfia:ruinrfi usionr:uiur: finnr:q:fi ofifinlerarnd

lurrrrilriolrduarhmuraunao{Inu fririnarln:.r{R:'nr drunr:uir.n:f,nnr: nil:?u o(ia

lu:sdutrn (f = g.oe)ru'o{ruunrflu:ro{o nudr finrrr6nrfiusionr:uir.rr:frnnr:q:fiofifin

Iauarnti luunri.rrioufiurilttturnunnorlnu firraiaaryilrd{nrru drunr:uiur:frnnr:
- !, t, r y^ -j do q-y-6 e A- a a:snuuln lalln nlt 0nn r: ttnr[ufi lu nr: lf uinr:6rufr fi'nilR aurr I rc au rravrfi 0{fl o

( X = g.sg) ,o{a{u'l lduri nr:frnnr:druarrr:qrJInnfi}iuinr:fin?lilflcn?nuaydlulro

:oliuarrudolnr:rstrinrio.rrdoe ( X = 3.7s) nr:firnt:dufir{nriouunvil:cnoun'0n::u
vrdol

oguur{u! 1ux0{n1: o{inEr: :umn- t X = 3.63) uas utnr nl: ntreuan?ruilaonfiufi n:rt
nnJrsfluuasdtui:odillneul{ulouririnrio.rrfi u? ( f = 3.52) nruiirdu

Yqvolunltu:ilI:oonl: x s.D. mJaera

).r. nr:f,nnr:rtnrtufilunr:l#uinr:drufir{nfinrrr
a

rl.nJ1ydulrastilutil0

3.89 .88 uln

2. nr:ilonr:d1ud'rrlrqrJInnfilfiuinr:finrru

drn 2nllas d'un: or orfun arrCornr: t or
e.j
unilo{lltu2

3.75 .98 u1n

3. nr: finnr:n'ufi frndouunsil:vnoln'rn::uo{uu
JAcla

fl ul lur,0,{n1r ou:nur :rus1n

3.63 r.20 uln

4. uln:nlrnlrgllan?luilaonfiufinalul?flt1sdui

,t t C .u , '
luo; d1u'r: o af rmll{uluuirinvio ufi u:

3.52 1.35 uln

i?lr 3.68 l.l0 illn
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4.3 Ha n1r?rn : rv#r7oryaaa rufi qrriu sion r r du u,r,rdud.rro?uq :fi ofi yyn

Iauarnd lu*mdrrio.rrdsa{lrtrsrauaaodou f,itrioa{fl :fl{fl :..o

i 6 Jj _--3- d r j j ! a a j-oltl{n 45 tldn{flnn'l:itn:rvrilioXan:run-nrfiuionr:a'odr:rn-odlrailq:n'rfrrin

Iararnd luuurirrioqfiurihsruraunnorlnu fr.ruinaryvr:d{n: rr lunrrr:ar

j
ornnr: l.tfi +.s nudt ncludaotirrinarrfinrfi udon r: doar: uio riqair r : 6ofi fn

Ialarnd luurcilriolrdoatJrtru,auoaorlnu fi.ruinaryn:fl{nr1r Rrn:?lr ogilurrdr.,r.,n
(X = l.zo) rudodrtturuflu:todtu nudr fin:rrufinulueionr:doar:rujoriqaiur:n'tfifrn

Ialarnd luuuri.rrio.rrdurrJrtrornunaorlnu f,winarlfl:d{ar1r, :ri'ur,-,n ld*ri
druninriorni(f =3.90)ro{n{urlduridru:tnr(X =r.eo)drueorufi(f =3.73)uacdru

nr:riqaitnunnm ( X = t.Oz) nruirfru

iita
nr r de ar ln-o ciuoE r q : fi o fi finla u arsrti x s.D. mJarua

-iaoll. nluflanRilqt 3.90 .82 uln

z. dru:rnr 3.86 .86 rln

3. druaorufi 3.73 1.03 uln

-!y'aa4. n1Un1:f,.ildrrnltna]n 3.62 l. l3 u1n

:?T 3.76 .96 llln
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.i __-_9 - t9 e d r j d . 6 o j-nr:l{il 4.6 ttdn{Hanl:2lnr1slt,to{an?lunnl?iunon'l:d0d't:rnoalraiuq:nnfrfrn

Iarrrrnd luurriwio.rrfi u?ilrslulaunno{Inu f,iu{nrrum:d{n: ru drundnfiercia

01nn1r r{d 4.6 iludr n{rdaodrinarufi nrfi uionr: do or: rdoriuniu q: fi ofi ri'n

Iruarnd luur,reirrioudu:{luroraunao.rlnu flrrieaqmrf,ln:'ru drufla'nf,uqf nrn:rr
ogilu:vdulm (x = 3.90) rdo'firuunrflu:rudo uudr in:rr6nrfiudonudua'r,*ouri.rreir

q:fitfifrnlauarnd luur,rri.rrioudurihmuraunaorlau il.ruiaaqn:d{n:1u druna'nfisrqi

:sduurn lduri d*nfiR2'urdsoln hji.rauro (f = a.12):o{nitu.t lduri drfi'nfinartrflulro

sion rudolnr:tolfnriu,,dr. ( X = 3.%) urrulnlf,Inu:oufi nauiuduuasru uu aufiu

nr:rfl ufi r{nuru ( X = 3.83) uasfi frnfi nrruilnonrio ( f = t.oa) nrliirdu

i A r a o i-< aolraoolfliloc{rd:il{rnoniln ltudrgtg
YavJ
oluflanagrm x s.D. mJana

l. ;itt'nfin?lurfiurnseionarrdo{nr:ro{
u.j

unno{tYtu?

3.94 .80 il1n

2. u::u1ntf,Iau:ouin'lruilduuasrrursatfiu
4 i-nltruunilntt:lJ

3.83 .81 uln

t. fir{nfin:rtdcolnlrji.rauro 4.t2 .77 u1n

4. fir{nin:urjaonfio 3.68 .89 u'ln

t?lt 3.90 .82 ulR
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olr r{d 4.2 udo {fl anr:irn: rsr{{oq an e rrfi nrfi u ci o n r r do a',r,io riuaiuq: fi odfrn

Iararnd luuildcdoufi uailrtrumunaorlnu f,iuinaqvr:6r{n:1u dru:rnr

i A . a o i-< d
ol:c0al:fiio6{ra:uq:RoililR lailarng

dru:rar x s.D. mlaam

l. ri rlddrulun ril: 2tlfi n arudrrir,io fi rfi '[dfu t rnnr:i

,i
Yt0{lltu?

4.03 .79 illn

z. ri rl#rirolu n r : r{rrinfi n alrunnv f, u uav{l ri r 3.89 .82 u1n

3. rirl{rirulunr:riorrduzuavfitn::ucirr"l inarr
,i

nrursdlJlrayqual

3.81 .90 u1n

. otr. i q a ,, A 4 d4. R1 t.Ut'lUlflU?nildufi'ilraet 0tm:cnRUn?1ur?ruludu
tt.

tlasnrfl1t

3.73 .92 u1n

:?lr 3.86 .86 ulR

rlnrr,',od 4.7 tnti'tnudr n{ufrrodrrinarun'arfiueionr:doar:rn'oriuaiuq:fitfi

frnlauarndluurdrrioudurthmurauaaorlnu friuinoum:a'in:lu dru:'mr nrrn:u odtl

lu:yduurn (f = 3.86) rfioiruunrflu:rudo uudr inarrinuludonlrduclr,nuoriuair

q:fitfir{nlararnrl luurrirrioqfiurilrxluraunaorlnu friuia6rrln:drn:1u dru:rnr :cdu

rrn lduri rirl#drulun rn : eria'lrrdrri rsi ofi rfi 'ldiu r rnnr: ri oqfi u: ( x = a.og) r o{n$rl

lduri rirl{rirulunr:rdrr{ninaruruurvaurov{urir tx = 3.89) rirlddrolunr:rioqduauns

fion::urim1 fialurruwauuav{uril (X = 3.81) uaurill{drurfiuafiufiudruavtorfi:vf,n

finlrururryauuaydrrir (f = r.zg) nui{rd:.r
a
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---- i e ty ---i_-< !- 4 j ! 6 o j-ellll,lll 4.8 lldn{t}lanl:?1fl:1slf{0{4n21rlnnrfiugi0fi1:dod1:tn-orisraitq:n-rfrfi'n

Iararnd luur,rciwisufi oaihmomufl no{Inu fr.rrinaqn:d{R:1u druaorufr

o',no'rr',od 4.8 ilud1 nrildrodr.rfinrrl6nrfiudonr:doar:rfr'oriuairq:firfir{n

Iauarndluutlrirrioudu:ilrrruraunaorlnu fr.rninarprrd{R:1lr druaorufi nru:ru odt

lu:sdurrn (f = 3.23) rujodruuruflu:rudo nudr finarln'arfiucionr:a'oar:rflorirraiu

q:fitfifrnIauarnd luuuritrioudu:ilrmuraunaollnu f,ruinarln:d{rn:ru druanrufi

:vdurrn lduri if,udaruiunr:r{ndoufinrrrrfiu{ilorauilu1sdu ( x : r.gg) :ornur lduri

fiuirnirufiudruastorfi:vfrn inr:f,ndnrirufirflu:vrfiuu tX =3.75) R?luctsn?n1unr:

r{rdrfir{nua;urrirrioufiu: 1[ = 3.67) rardorudron:oinarurfiuruo (X = 3.61)

srrriirdu

n',, du o',, **o rf uaEruq :fiodrYnlau a,r ri
vAolueoluil x s.D. mJana

l. R?rudsn?ntunr:r{ro'rdr(n,,ur,,nri.rrioqfio: 3.67 l. l3 il1n

2. aoludourrofinaurf,orno 3.61 l.l4 rln
-rrcr6yAaaqe,3. :lUn1flU1UflUAlltngrro.rtil:ran iln1r0ndnd?u

ia a
YIIUU'3IUUU

3.75 .98 rln

,.Adcvvaaa4. lru n d1?t 5 u n1til nerou ltfi ?lltril0{il ottaJ

rilllrsdu

3.89 .88 ltln

:?lr 3.7t r.03 illn
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j a 19 a d r i i I 6 o i-erl:l.in 4.9 lrf,a{flanlr?rfi'.rsl.rt0{aa2lunalilun0n1,f,0rI1:rflo6r{rf,:Iq:n0mrln

Iarcrndluur,rriwioufiuailrmumunao{Inu flininarlm:d{R:'ru drunr:riuaiunr:nnm

j - r r o . d a d r j j r € o i-
0 1 nn 1 t 1{ n 4.9 Tr u 2'r n 

Q U n ? 0 u 1.rx n ? lxfl n lfi u n o n 1, d o d l : til- o d ril d r x l r n 0 m r{ n

Iararnd luurrirrioqfiurilrtruraunno{Inu firrinaryn:d{R:'ru drunr:dqairrnl:nnln

fll?I:lu ogilu:vdurm (X =3.62) ru'o6ruunrflu:1u{o nudr inaruinrfiudonr:doar:rfio
. a o i - a /e i . iriuairq:fi tfifrnIauarnri luurdrrioufi orthnulaunaorlnu fririnf,rlil: d{n:rr dru

nrrdqciunl:narn :uduuln lduri fion::runr:riorrdur finaruro1nilalu uaufllu'rro

nouduo{n?1udo{n1:torrinrioqfiua tX = 3.81):o.ia{u'r lduri {rl:;nounr:hi{0{afi
rflurl:slumidonr:rdrfinuavriosrdu? (X = 3.63) il:cmtutun'ufiafuaquuarirtu'olu

nr:fioar:rnaori.rreiuq:firfir{nlslarnd t x = 3.55) uaynl:f lduo{oXarfio'lf,ufifrnuas
i, i q j j, j . cqy6 9e yo | . j

aorufiviorrfiurlun-ufidruaosixl rirlrirfinnr:ffinuavr{rtrgrJuuunt:?io{rfru?

(X :r.Sr) nruiitdu

i A r a o i-< d
nlrooalrmoe{te:ilqinonfl n lailcrrgrg

Yla
e luoltil{1il:lrRl:nalo x s.D. mJarua

o)dodvil. n1ru1lduol0{arng2numilnuavdolulr
tJ

ri orrfi urlufi ufi rirudoeitrl ri rh?rfi nn r: ifin
ruav rdrlt grJuuu n1: do{ rd u?

3.s3 1.28 uln

6r€d2. R0nttrnlrilo{rilu2un?luilnlnila1ulrnc
luc,j

dlulronoufluo{R?lun0{n1:10{unil0{1110?

3.81 .96 uln

3. {rJ:rnounr:l#doXafirflurJ:vlumiionr:r{r
e.j

ilnlraumo{l?lu2

3.63 r.09 u1n

4. ilrgtrruluf,ufi ariuf,{uuasr'2rfio1unr:
j j . a o i- * /
doarl:rilod{rf, : uqrnomiln I gu dlotu

3.55 1.20 u'ln

:?lt 3.62 1.13 rln
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4.4 flanlremnv#doXarduafrudoraruuurut l

0lnfl an1: f,nu I il1r?'t nqun20u1{u,it0ldu 0ltucn0n1: u:ttt:,[n nr: q: n ofi t{n
s d i d r - a i - s ,e . , '
Iauamri llasnl:fiodr:rfioduairq:finfifrnIaruamd luuurirrioufiurilrmuraunao.ilnu
e v -!0{il?n6r{il:d{flr1! n{u

4.4.t doreu ouuc r rn{rl: vnounr: q: fi ofi rlnlatarntiuuundx fl u rfi n luuu rir

rioqfi u:ihxroraufl aorlnu f,irinduyr: fl {nr lu

t) n2r fi nr: frndrn{rurio{rJ: vnounr: q: n'rdr[nI au arnd fi fi n a rr
J

n:ounqrri'rluriauto.r{rJ:;nounr:uuun{unulf,n un;fril:vnounr:6drs rnioRarrt

e;nznuncil:sfini'nrnlunr:il:saru.ruludturitrl Inorouuotirl0llunlr2t{urnu{1u
9A6tunr:nntn :audraeu:'lul'o:vudm(rl:vnounr:rf,oairlnarur{lu{wosq:firluniufi

2) n I : d r ru'u n r: f,n fi t n : : rufi fr g rJ ru u fi n a'r n, u', u u a c il r au 1 o rnt o

- 9 ^_^-^--9_--,_- ! ia . o r y d , .nOUfluo{n?1un0{n1tU0{unflo{lllu2mun?ll,Toullnnnl{flu lourriunr:Idruieltol
ql t u rfl u r dn rio 1 #n u lu 1r ru {dn fi ci r u i a r u n e R 1 R g u'h lu n r : do u fu rin ri o ufi u a
i qye r 4 .l . ira

rilo lrrnnR?'urt?uuofl o{nu lu{uTuoul{u{t u

4.4.2 {otau ottuv trnftl:vnounr: q :6nfi r{nlauarnduuuAd: s luur,t ri.rrioufi ua

ilrmurauaaorlnu fi.rrinaqn:d{rrr1u

I ) fi frn I al arn da a: fi n r : f,n ao r u fi dru iu r on r o rnio : o r iu n r u do r n r :
e.;ie.i.atolfnriolrfr ua tu-ol n rnrinrioqfi urdruhaqj wrdunmlrrfi uzlnu: ouudriauqnna

2) n::fi nr:rJiuililrduvrrrflrulnu uacflnfi tfl ruuonmr{fi iR21!fnr0u

uacr{rh.iru dolfirinriuo,fi u.ar..nuasd rurionr:rdrft fi r{nlauarnd

3 ) n : : fi n r : frn rfi nra c il iu il q.r irJu fi d r r iu rJ : r n o u n' o n r : u t o I rin vi o I rfi u :
iatltAqo.
fr I n a rt n i r {t fl ? 1lr :' r : u r ra c a ru 1 : o d u n d riu r : : I vrn' ldoti r.r ln df, n

4.4.3 rlorau suus o rnfnrio.rrfi oarralmu fi rfi umrrrrrduaunsfintu q : fi ofi r{n

Iauarndluurci.rrioufi u:t'lrmuraunaorlnu fiirinaum:f,{rn:1x

I ) nr: fi nr:Euauasn ?uq rnr: lrtuinr: torfiu orr r: iru,f, rr rirofi udr
----4-+-Jq i -.-----q, ..e--io a e . j
flolm:uan il{ lud?u1o{nl: hiutnr:fitltrn:lrurdoeduuacnr:drltunrrRrfrrilrrcaruas

aonndolrildnt?Itrr:u!fitluilt1riu :zuo'rnr:finnrfiudrduriruuacrruflu'otorluruhi

finrruunrnru',ur',nn', rujotr?rinrio,,do.e',r',rn,6ondoldurunarudornl:unu

n:c tro: ruld{nulupru6nrnxrdrdeo
rflunr:
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2) n : : t#n aru ddg tiu n l u acn a n lu n r: a'nd o do a r : In urn u r c o ri r {0r
_-_ j_- t-_.!_ 9 ad j e . j ! o rd ty cnr:tfrotdodo;gror0=utmoirfrn rfiorornfnrio.rrfruarirulrqiiinarliolnr:luR'15
6 , { 9 . I . 6 td ', "
n-nsiodoat:douairutntoxluour?ro:run friluciaufirfiur{olfiuR1:ti't{'tuHisnr:rt'ndou{

t9
d?uf,2

3 ) n a : fi nr : qua a 2 1 uil a on riutu ci :u t s r 6in ra v il in da-u r o srinri o ufi u e

fitdumrlurrduauasrtnluq:fi0fir{nlauarnd rfio1#rfinnarurJ:sfiu1ouac'rirflalnlunr:
,j

vt0.uYru?



j
ultIt 5

aqrl ofi rl:ur{anl:f; nur uavdorauoilus

^^-4-- -i_ o v A j . anr:Finurtiol nr:uiur:ilant:uasnr:fioar:rn-orilrailq:fi0fir{nlauarntl luurci.:
,irrsvo

rio.rrfiurilrrlutnuflno{ lRu 0rn{?ndrlmrd{nrru fiinqrJ:;arrirfiof,nsrnrrr6nrfiusionr:
a e a i- o J6uirt:finnr:q:6e fir[nlauarntiluunri.rrioufiur{lrmuraunaorlnu friuinarlvr:d{n:1x

4.-- a d r i j . a
dn u t n t r u a-n tfi u si o n t : f, o a r : rn- o d r t ai u q : fi r fi frn l au arn dl u uu ei.r yi o r,d u : rJ r r l u r a u

e s u A 7, . a _ o J- oano{ tnu '[.tuinarlm:d{n:lu dnut{orauouuscionr:tiur:finnr:q:finfrr{nlauerntilu
.ti.rsqqaJ.

ttralYtoltvtu?ilululaunao,iInu flluinaqvr:c,{rnnu rrayflnurdoreuouuseionr:doar:
i . a o i- e ,arfiori.rraitq:fi0fir{nlatarndluuuei'rrioufiuailrmornunoo{Inu f,rrioaryvrrd{Rr.ru

dlxr:odlilnanr:irn: rvri{oqn nrnnr:f,nurtddrd

5.1 olileranrrfinur

nanr:irR:rvri{oqndnuilcil:srrn:tor{nouuuudounrr nudr {erou
lluudouoluriaulrqjrflurnatru 6tu:u 90 au fiorq:vudt{ 25 - 3s il finr:f,nurqlfln
: vdurliog rni uac riau 1r qjrfl u rinri oufi u.r

fl n n 1 t iln : 1r ri{o X a n r run'n rfi ui s n r : uiu r : f,a n r : q : fi o fi r{n I au arn d lu ur ri I
.i.rseo

vto.ttfiutilrtlutnuRnollnu i'lrindryrrd{nr1x nudr nriudaodrlfinarl6-nrfiusionr:
6 s a i - < J^

uiurrf,nnr:q:fi0fir{nlauarertl tuunrirrio.rrdu:ilrtruraunaorlnu f,irioaumrd{R:.ru
R'llI:2u ogilu:;dulm rl'oduunrflu:udru nudr finrrrun'nr#ueionr:uirr:f,nn1:qrn1il

rflnlalarnd:cduutn lduri drunr:f,nnr:anrvruandorri'alil :orawr lduri drunlru;il1:
vou
00nl: nlramu

-i-9 dt ,t . d a e .rl-odruunrilu:ru{o nudr iin:tuR'nrtlueionr:uirr:f,nnr:q:n'ofir{nlauarnd lu
..i.ra

urrilriolrfiu?tlrrtulaunoo{Inu f,.rr,rinaryvrrditR:tu drunr:frant:rrRtnu?ndoufr,rbJ

:vdlurn ldrrri nr:frnuo;nnudrdfinfinrtrrrulsdlr ,orn{ul lduri nr:frnn-,rdrfir{nrioufi

n?lutu:u lJvlrluuRlilYtfl?u{'tumt{rr:urtet- nt:flnnt:lt orfiufidtriuil:ynoun'on:ruflo{
q.ia
tlnvio.rrfro:frRaruruurydu uasnt:f,nnr:rdunr{tnuulRUfinaruavnrnuacr{ro.{jru

nuiirdu

92
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rdo 6 ruunrfl u : rudo uu d r fi n r run'nrfi usi o n r : uiu r : f,n n r : q : fi r fi fin I al a rn 6 lu
uudlyiolrfiuarJurutaunaorlnu f,irinarpr:d{a:ru drunr:uinr:f,nnr: :sdurnn ldrui

nr:frnnr:rtrr{rdlrnl:l#uinr:drufifrnfinzrrlrilurcdruacrf,uqilo :o{a{ui lduri nr:
vlg,'
fia n r: dru ar r r : grJ In nfi lfuin r : i a a rr avn ?R ua u fl r u r : n : o c iua ar rdo r n r : r o r
-!,^^!^^---i-^ ^^-!--^^-i-.i^g--r-- - r - . i v Ju nn o {l1t u 2 n 1: 0n n 1 : il u ril n fl ou un e il : s n 0 u n 0 n : 5 u 0 guu fr'u! 1 u t, o,i n 1 : o q fn d

D:tu116 lms !1nrn1:nt:ellnn?rurJnonfiuin?lumulsdunaedlu't:oafilnaru{ultrrri
s.i.o
unilo{u?to? nll|amil

H a n'r : irn : 1 ; rido X n n r r r n'o rfi u i o n', r atu a', r,fi o ri uair q : fi 0 fi r{n l sr a rn d 1 u
"at'Seei.v.a6drllila{no{lllu?lJlrlulaunn0t lRu iruinaqn:d.iR:1u nudt n{ld'aodtsfinarrufinrfrusio

n',, eioa'tr,dori.rrailq:fitfir{nlauarnri luurcirrioufiuetlrrrurnuaaoslnu f,rrin
drlm:d{n:lu RTr:?u oqilu:;durrR ruiodlrunrflu:rudru nudr fin:rrfiarfiudonsdua1,
j . a a i - a /a .tu'odtteilq:n'tfifrnIalatnd luuuriryiorrdueilrnurnunaorlnu f,inioarun:n{R:ru

t v du tlr n lduri dr u n a'n riu e{ : o { a { r r lduri dr u : rn r dr u a o r u fr ua cdr u nr : ri uair
nmnala nruiirdu

uiof ruunrfl u: rodo nudr fi arrr6nr#uionrr duelr*'rri.rrailq: fi rfi finIa!arnd
luurrisriolrduailrtruraunao{Inu f,iuinaqn: d,€nrrr druna'nfiorq{ :cduurn lduri dfin
finartasorn hjilouru :o{a{ul lduri drinfiaerrrfiurnodoarrudornr:rorrinrisufiu:

ut:u1n1f,Inu:sufinu ttilfuuasturryarriunr:rflufirf,n,,r, ,,urdrtninaruilaonriu

nlunmu

rfiodrrrunrflu:rudo nu'ir fiaarun'nrfucionrrdoarr*tori.rrairqrfirfirinlalarnri

lurrrriwio.rtfiurihmotaunaorlnu f,.ruinaryvr:ditn:'ur dru:rar :sdurrn lduri rirl#riro

lunm:ufinrrl{tririudodldi,ornnr:rioudu? r0{a{u'r lduri rirl#rirulunr:r{rrinfi
n2lrtl'lu'lsdluav{lrir rirl{drulunr:riouduruas6rn::trirll finarlrilu'tuduunvdtrir

_ _r.qyr j e a I A 4 d
rmsri rIf, drufi urn'ududlrastorfr :;6niinrrrrurrv auuasrllrir nrudrdu

ruio i ruu nrfl u : rurlo n u d r fi n ar un'nrf u si o n r : a'o a r : rfi o ci u aiu q : fi o fi fin I a u arn d

luuueilrioltfiurtlrmutaunaorlnu fi.rxinarln:dsn:1u druaorud :cduurn ltiluri filud
q9oada
airufunr:r{nrioufinarlrfruruounsl?nlrvdu ro{a{u1 lduri $ruf rilrirufiudruarro{d
:cfrn inr:f,ndariaufirflu:vrfi0u n?rxdsn?nlunr:r{r6odfrn,,ur,,rri.ryiorrfiu? unt
dolum 0on:nlntturfi u.tno nrtiirnu
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j_. ch._--tr- . cr 6 d r j j
dio'f,ruuntilu:1u{o uudr iiaaufinrfrueionr:fioaurn-orilraitq:fi0fir{nlauarnd

luunrilrio.rtfiuatJrmuraunao{Inu fiirinaryn:d{n:1u drunr:ri.rrairnl:nam rsduuln
f y .6 ' 

j 6l6uri frtn::unltfio{tfrur iiazrlilolfiltolu un;dlut:onouduoltn?txdo{n1:ro.r

rinriolrfiua to{n{u1 lduri frrJ:vnaunr:hl{ouafirflurj:slucfdonr:r{rfinuasriolrfiua
/t

il : s t u u l u fi u fi a riu aq u u a r i a u u'o 1 u n r : d o ar : rn' o ri uai u q : fi o fi frn I au a rn d u a c n r :
q, -. y A - d- j, j i t

rilauo{oryarfiuafiufrri'nuasdoluiirioufiualun'ufirirudosirrl rfir1#rfinnr:filnun;rdrlr
ladco

IUUUUn1STrO'uYtU? nlllAmu

s.2 ofirhrs,flanmf,nur

n{ldtodrlfi narffinrfi usionr: uirt: f,nnr: qrfi ofi r{nlauarnd luurrirrioufi uarh

slutnunaollnu friuindrliltn{n:rr drunr:f,nnl:flRtur2ndolriatJ :sduurn lduri nr:
tnrtasnnusildr{nfioe',rll.nnsflu rujomrnrinrioqfiuafil#uinr:firinlararndtydorotider

orfrufiurflrtolrirufilfluinr: drrfu #ou{nwdorfinufina::rfludnriruuacfiRarrrilulsflu
y------! -! . e j 9 - n o!-d'unr:riniouotixrfilfr donndo{fiu n:oudrfiiinqornuuror:grulatarnd (drrinlru

rinurnrrriuodr, :2s47) lurj:cduurn:grufi r drufir{n ndraaoo f,nugsrhurt'ndrflu

dndru rflufirutolrflrtorfiuri.rilufiuou nio#o.ruou otixrfludnrf:u rioorrrliuJls
siorn'ldfinfidnfiurirurdurn'olfrrflufiuourisr?oruourfludnriru uacil:crdufifinfiuou

. a aj o o o. j a arrso'lo llasdulu nrirrf,o Ifruoudrriurinrioqfrurorrrilurfiul {n riordo ua;firjl uio
rJlarnrdofl orfiugutn;urnr irnf oru ou giln: sidldu ou firrJ urou ilasnrrou firriu
uas'[dfunr:rirn:ruecornqnairfifinr:nJduurinrioufiua uncrileuurnforusunrun?lu

- q ajs -,_--j at e d ct a Ad 'rr urv aulu n:fr fi rinno{rytu?ilnil a lu?u uasu:'l?ntnn1?t: onrnurdofir
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