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MESSAGE

R
RECETVER

S
SOI,'RCE

communication
skills

communication
skills

attitudes

knowledge

social system

culture

attitudes

knowledge

social systcm

culture

2.1 rru2nerqufinr:dccrr sMcR ro{r Divid IC Berto (dr.rlu riour:gt o2uruud,

2545 t rr-12)

R:uu2unlrnrrdoarrlCiiaurnr:rrfou 1 tun:sri{lu n.a. 1960 David K Berlo

riuunrildotjo The Pr,ocess of communication gedo ldfinlurnarJurrduuujr tlrdrqucidiur

filn'uudrocfidnuscndruniirriululnan1:eiofll:luqnrrn 1 lilr1lorrirJ:snoulufuma

xo.uxtfioi I rieu 6o Source (uucilfirru'ndlt) Message (ar:) Ctrannel (liouirm:) rro;

Receiver t{iuarr) Inulddnurtio.ir sucn (Ruben, 1984)

C
CHANNELrl
I r*,,r I
t-"* I

f *"- I

j*i
uflunrilil 2.1 lumnnlrflodlrt,o{ David Berlo (Ruben, l9g4 : 53)

.hd
otitl'l:finrudioil'tt:urlttnnlu:ruasr6unudr rvrfiudrorrirj:cnouuiasrirudm

fifi:runt:n:uqlolrfrl:cnoudrriuo{dru ndr:n'o dnu:dr s dufludnu:tiounu Source

Oturilrirtu'nar:) fi:tunr:drrirfiuo{n'o co..unication ski[s (rTnuclunr:Aoa1:) Attitude

(riaun6) Knowledge (n21rl) social system (:cuurYrnr) uac culture (iorurrru) un;rflufi

rird.rmsrdr:runr:drfirirriuo{d6'nu:das firJ:rnno{ddnu:da R dufludnurdoumu

Receiver t{iucr:) n:udrurufioufiurlnrfr duranrdr gerto lflnarldrriqrionlurrirrfiul
fiutoqurrilrirtfrncr: unv{iuar:ludrufrnuylunr:doer: rif,uRn' nrruf :ruurYrRu

t l\" e



ItasSotu!::u drrir z dlru hiiazruunnirqtsrnrurhfinrft s d.rnriraud.l fl:lu?un1t

doar: fi doru : : q inqrJ : s rrr ri riioriu r ru'or:u rfi drar: (M) w rfi u drfi ri r c ri rd ri rduo{fi o

Element (druil:cnou) Content trfturt Trearnent tiirlq-rin'l uou Structure (In:lalrl)
riuuriolrirflt: (c) firir6n s rirfirirduo{R'o seeing (nr:uolrfiu) H."ring (nrrld0u)

Touching (nr:rYtria) Smetting (nr:ldna'u) uos Testing (n',ru*rru)

Berlo (1960) rfiudrnr:ifloar:rflunrvu?un1:trnndrnu6u 1 dounrhd,,orftdl
i -y q jr rj- r. b.-. ! 'fiuafruntuinfidr "R?'u,r'tu1uo{fideqnna 1{rirer:) hildo{firf,rr1n', riuR'o nr:itntn
ar:duo{fiua21u?ru'rutosdourirniorirvrrrfirfinriuriu{riura;{iurrnn.irdaurJ:;Rouro{

cr: 6lorrnrirrlddrnr:doar:rfiur{orriurlninnrnriruuntor{fio{lun:;urun1rn1,

du,r'r,

2.2 rurfiouovnqufiriorfi'unr:rflniutir2ilrr

,rtu o o', n o r r: r fi n'i : iu {fi r m nci m fiu n rt u drru a.r u.r n', r du er: f r o r o 6ndu lddr
lf r 

-,--q---4---.----.v 
y I e gdt o c al:'l luuox:uR2'lullnnf,'lllutiol'uslnr:iu[toruriauqnna nr:iuf,rfludadrrunuqnn:rl

n',:dual, riaunfi uo;R?1rlfl lauft tor{doarr nr:iufrfl un:vuaunr:doniudl: n1t

f,nar:r{rdeufiu ua;ntr6nrurcrrfildnrrnrrurdrlorncnrrrff,nrornuror Inurir}Jnr:
iu{rfl un:;uaunr:fitindulnu{dariofilo unErinfnnuil:yaunr:ofua;nr:fiiarmt
rYrau

2.2.1 nr:r6onYuitir2crt

riraarrrflufirtrrfluotirfudrriufirn::udrr t luiinrqud uqudrflu

rinirYlnl fidolnr:orfiunr:uaruilduurirrarr nrurf unvil:crrunr:ofdrriuuncf,u dr:ar:
rfluiltfrudr;q dHil:;nounudnfiulotorurluri Inurnurcotir.r0.rrqudrinnrruhiuriln

lufollnriu,ndo utnrvirlo naudornrrrirrar:fiw0.rrirurnriu (inra::sr riornrf,
2547 : 17)

inruof mr:urI(Witbur Schramm, 1978 : tr) nrirrdr InurtrtJpnarTnoc
rn'oniudofildn:urnuruurloufiqnuio un;ldiunarJ:;Iurrinou,,mur,.,nd(n (d1lu
aaail:J n:g ldRol, 2542:632)



l0

lunr:r6oniu{rirrar: {iuarrfi n:curunr:r6onc::drrcr:fiunnimdu

hJ rrnil: ccunr: sf nr',r,6o ua;riruRn' q nq don:rurrnr:lu nr:,dona::d
njiuursfi ou,niomr u. (Filter) rir ear: lu nr: iufilorurlurl rh ;noudrunr : n: o r I riunou

J

ftfi (fi:c r':vlcnor, 2s42 :636-638)

l. nr: rdsniuuio n r : rf, on au 1o (setective Exposure) ncirriilo qn nn r:ra'on

rfl niudouacrirear:im 1 nlunrluaulura;nludornr:tornu rnrof rurldufiilqilTraJ
ctArilu{oqo tiloauolnrrudornr:to{tnu uonrrnqnnnrfionrilniudraarrudr qnnofrira'on

hTa arr au loiolir aar: dcona dor duriauni unra rrudotrirt orrlooori, r lu
tu;tfi urdufinurorundnrdnnr:iurirrar:fifnudrfiunrrurdo riaund uacRalrlflult
ri,rii,n'o1#rfi nntrrrurulruasRarrn'rrolrlunr:rfl niuar:

2. nr:rfioniufua;dnrrururu (Selective perception and Selective

Interpreation) nrireR'o rfiorlnnarflniuer:ornunrirlnurriruurr {iuar:ovra'oniu{rio
ta'onfiRattarrdld.lrnnrr{rlrto{nuro{ rifruRn' ilrEcunrrof nrrlrf,o nrrudornr:
nlrarRuir uovu:r grlexo{nu

3. nr:6ontn6't (Selective Retention) nrirafio rdlornfi qnnardoniu r6on

naruaulo ra'oniuf rmcdntudrrrrr:}Jlufianrrfiaonadorriuriaun6unsR:rrrf,oroq

nuuda qnRaf,itn'oncnirrfiuld'r:Et o{dr:ludrufidornr:6rrdr}Jl5rflurJ:saunr:si

rd o d t c f r hl ldlu l o n r a d o hJ l u r er c 16 u r riu fi rin o c duri r r a r : fi hi n : r flu a a u au l r
riolrirfiudru

nfna uon6u (Arkin, 1923, p.208 dmlu dun'd rnqdodnrl, 2s45 :rsl dld
nrire'ir nrrrflniudrzcr:tflunr:iuffirn'nriuluiinrJ:siriuddororf,unr:unnrildou

drrcr: nrrlf msil:caunr:oi qanafirflniuriraar:urn tiouir4nmimlna inrrlf
nrrlrdrloluf,nlilllindauun;rflunufifinaruriuariundrqnnafirilniurirrar:r?ou 1d

otirll:finunrrdrlnnolnqaaurrrt,riniurirear:rrnorrlrir6l#rlnnnrfu,flunuiifinrrrf

lrnrcmlil uavnrrrf, niurirrarrr?ouHhirirh?fi atu{rlourauolrJ

nqufidarfi'ru.uolrnonlaof (D. Ft.*, rgoo) doduifuodfid.ofru r nqufi
n'o (dmlufi:c i:Ianu, 2542 : 64s)

l. nqufi nruttnneirltoluia;qnnn (Individuat Differences rfreory) rilu
vrqufi ddl#rfi udr {iuar:udnvnurfuinrrurnneimduluurininur niu riauna rirfi uu

,,uto.,r,do rfirl#nltaulolunr:rilniudraar:ufonr:6atrudraerro.rniiou?oru



supngroruuouorr,un;pnunlcuhsLunL ntsr p[noruunlsr,urppngrnogprorosrun;inpr

guuuh nltstlropouuustunl plguuuhnbusuornHorooE[ nu]otr]Lur*!,oUuhs,uu nff
mgnulonruuuh lg0rnr40rocrun;D rg*[crpu],[ (er I zegz) g]oB 3nt

3tDcrnn3ulrt3rufl,rlcBgtuguut z'z'z

(ecuangrul leuosred) ..uuuhsoltuM,gl,rg- ttungrt:ronu-uttl3tt cr,n]ngruuouuuttnultgtto

ugrulpoEr.tspnognntuulo3uoglnrRuglrsruurourgngn:plsou$ npplogr{ulrron]sl

uLo 3rpilpog:ouuuhuot0 Eu, 3ru nrt onl,l$opc0$rmprpunluuuhoEnnbumrurgtrg

g0ullrrcupoEnln*uu3oul3 nruc noguro fr*plp Lu,u gurst fr rcuooFurputruu

ggnpunBrsp Stoghrbutcuutnrr.unspouurgroS:e ggrforrour.plcrurcruro sunl

nuogu ru$rclnopr Bnpnogrngugpul,sn$rpr3rcugpgtn[pnpuoul g&oghnpuoE[

gtnlprpuloJtstonupn[ ru]pn[nouuuhn-uruunrBucntsnu]p]rtrrsrultlrnrru]grruu

ppnbnngt(&oaq1 suopereu relcos)nulplrupnpnpnucupnbu 
.€

ngcngrlLunyr crugbngogroln,rmcuB

s0ulngc0grnbunlilonuurlu^3roBupgsnfttr*3rtglLlr]g npnE ururpmtr:urr sw hrs

rnpu ,Lnpgm rgro *,Lnrs rnugsruruts urt;,I tqrltu]p]Ll :tsnuorrsrLp n],ngt

3urop3rulonuu:utr L sr.ur,r,ur:gFoppttnotsrsrru n[ucnopntugtsru ut*i[ gsuropsru

nscuultr nuluunrgusLlropsrunl,tuubu,luBnto nuorpunulplLrlltsnu-ugsnfitrst,F, E n t, i . - --.i---t(-'--

tgllt.tPugpnbu ({roeq1 salroEateC ptcos) nu}p}tt Bpupnb6 'c

l,urttItoP

stuuuouuttstlogtouuuhuorcgsoruruuuuhrruRup ogcrpu ntrucnopulo ctucurlnr

sluunrulr$ (Emrourpuo3) rlno]t*r.rupnF0ruu]i[ Ecrpu]U]ruuufl]rrcu

FIngNpuurrpuuuhnipmrEUgN BsroBup

np Bc a 
S oprrrc ur un ronrlr uunsgug*rlr gt rsopurrng] no H ruuur,o

lrcnlrFulrPeF[np

lrlruunnpuglrrsunlugr:o L srulosrunLuuploLu]ognLu0lpgnhn

pno gcr-uur.0uurttlLuuunttrruur0rn:oc;nrfo r.rlncpurr uuuhruun]orL

oLulL3ltBoEll lrtuc&]ur,]ruuUll:roBurrutGt]tnrp]tfl]tuuuiltttgu

uuuhncpr.our u0 lrnnou rs F,rulo ntut [ng]Luuun[Lcultt t mnhn

pLu!
uuuh:upn!0[stlcuurrrr,cupnlrnngcognrln[3luuu[ nu]opuuolrrsrrugnl ng]ruuux ..P--FO-

TI
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a r : f, iu a r : fi n r t u d r fiq ei o n r : d o c r : In ufi rYuriu flu g r u c rfl u a r riil :, n o u u utm, o r

n:cuaunrn'niof, oar:ua;{iurrrrfi 6nr'uacioovirJ:snou6umrnr:doar:6ndru

nir duau i (zszs : sz) ldn.iralldr rurolnfi nrudftirar:fi neruf;urolc

lunr:n'niodoa'ttnoorumr rinocdnfurmnr:dnuHfiniodoar:tJn1u:f,u'uun?ufifn

riaunfi unvdnfiunurordrldnarfl udriryrolo nr:dovuondrrirrnlrd,iohjtfr,fl udrirflr

nolorflu.rla ilrwfiruunlnu{iuar: tf,td duoornqnnauio;nufi4u'ndrtirudrfiunnix
uaAalaalror..tJfiu ft fi p1unr:n'or:ur uncdRttrfr unnimfiuoonlrJlursrsfi fi nr: riuraciucr: ft riu
nr:dldrrct:odmfirJ:cfiilinrilo;dordriiriirilriudurdurdorfiu{iucr:unruil:snr:
rlrj,a

R2UnU UURO

l. neurdomr:tor{iuarr Inurh}Judr lunr:iurirrar:torudavrlnaa

rfu ourfl ulrjrdonsuauornrrudsrnlrto{nu il:cnoudru

r. r darnr:rirrar:drfluilrslumfriunu

t.z domr:draar:fi aonndouiunarurfo riaunft ro;riru'uutornu
' 1.3 dornr:il:caunr:oiluri

t.e dornr:niludun?nuac:rnrirlunr:iucr:

2. Rrrrlunnci'lrtor{iuar: {iudr:ar:uiaynurridnusrcfi unndufiu

luunru t dru lCuri rua org nrrf,nur orin :rold

Burgoon, Hunsaker uo; Davson (drllu dEri iruqn, zser) ldncirrl{dr

{iuar:fi aaudrdquo 1 fiu{cir ar: lun:vurunrrdoar, r :, !r1n'x o{nlrnouauodo

{rilaurrnrdrat: fliuar: ovfi Ovriunsrixiirionqhn::unrr t?oar: lrirfi uurciduur{ruun

il:sduuas:;dutoulfrrirfruf,lunr:doar:rrirrfu ui&rirulfiarur:odnfiulnlddrnr:
finciodoar:riurj:caunarudrriouiohi rrnfioulfi urln

srdrd(eau*s, rg77 z r6z-t6t dmlu qtrrr, !1!ilrdqnl0ias,zsu: 15) ld
nri116{n erl drfiqt ordoron u 6rltdrd dorsil r; fi t f,n drfi a:ru drfiqd onr: muun i
?::ornr:uuasdrrar:do{a ril:'rrdornnrcirrflunr:h?nrufua;draar:fi rfl u6o{:t?
tnilrsodrl Inufi nrjtrfl ruutufi riru un l{uriuou drodmtlorsnufi o lduri nr: f,nf,ur{

tonf,lt lodu uriufiu n'o uriuilfiaoonmuuili droroocf,nrillilftnrllrflruurulnunm

tJ:udti ,unolrdnl:iln'lrJarnofnruluruin l nr:f,nu'nr:fln1: nr:arin firflunr:l#
dorsurrfitdfiilr;fivrGnrtlunr::or:winuunirhv6ufn::uuilnn 1 uarrTuariulurirnu,
uu1
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du dordqniard ua;nors (2sts: zo) ldndredr luda{ il.f,. 2s33

nsufr-lno{fiior{rriu6urnofrfinrfiuduotim:znrirodmdhirnuriluuriou Inurir-rornudn

uaurfluudndru Inuronrsodnfu rfi oriuinr:lirrudurnoirfi nmrdruq:fi 0 iiliindndu

h?6urnofrfinrurud:odm:rari:1urizwfri r fi6s rnnlulntnrrduclt drfinarurirlunr:

iudr{opqrdu,,arfirrnlSnnr firlfnr:rf,ouiorniodrudurnofrfinornil:ctilaufilrJdr

6nil: v rmar u{r rudrfi nr: rdouciorniodru

il:uc cnvtefiu (zsgg : 38-3e) ldnciradr aouf,lnof 6urnofrfin,fludod

riu afur r n d qn lu ft piu nr : u n a 1 x il o 1 n il n r u t o r {o I n ri r r c r : n r : hldo I a d riu a fu

rfluuilciqaerufdn{rwnr drluitripiuaouf,lnofung6urnofiiiniunurnluiinto{r:1
t'

,lnfu niu l#lunr: doar:{oqaludru riraulan inut : :u tuut : :rrfi uuil:ctildtor

rucin;nrR ,i.lrrlrr,raunviroj:r,ra dunr:doar:fia;nan:rndr J:cfitud1lr1ror,r1

n rru fl dlu q;nt o u?oq a d r : ar:

filur{Inunslanr{ (Zimbardo and l*ippe, tggt drrlurci rrfuor efi1,2s42 z

so) ldnrirrft 6mt'natolnr: tcu orirrar: ri ou 1 lfl unqufi rdurriu Farniliarity 15'ir nr:d
! a I , j , J - , ..ra y u . e

fl1:UU 1 Unlflrluoluolllilludonl{tl .UlnU UOU 1 ogrillfimnn?lIqulflUnurrl2fll: OU

tc riol#rfi nnrrucult nerrrdrlo unsnl: uoufu drriudr,fl uofm ou drdrglunr:

ril6uuuilorrirrun6lrJnlr*iurlfiril,nruri, 1 urnrflurdourluyrrqd finr:I#urirrloh?
- o d a ,aG o o ! c .l
mnnl:n:3Ytm1un0gUn1:uaunnluflllruuu1uu1 luilaln

do u tl,rr o uir a ar : fi ldfu rfl u ril n r : Isu u r (Advertising) un; rfl u n r :
rj:cndufuf, (pouti. retations) dl#eioArl 1 rfluriolmrr (channerl dsdr:riindro{

naont?al n'o iloqnrfindosfiinivrur (Phychotogyl ua;rilnuinur (Socioloey) dordastu'f,
AaJ
.tr{t trl: ?,rtuuu.il1 (2542 z 133-134 dNlur[r:r arniiof,u, 2546 :fo) ldot'urufl2lrJru1uro{r

doil:;mnirr r l{ftd
l. iluqoou riludofiarur:o1#doar:ldaornrr finr:Idnoufi'uld ucifn

rfl u tjlu rl,,au nr: io rr: : vrirul RRn (Interpersonal Media) fi dnu orcdld
Jt j ia . u . da , i r r jl.l uquuuorflsoqnRailun?lxdlfiEnotannu rru ltoilou! Itontr

e -a i , i- , ia c o . a- arfroarii rlroqn nuruririiGun'ir qnnafifinmue?rfiqioiin (significant other) uqudr:rqn

nudodqanamrirdo{lult dufludowoldrnrimur (scololosy) rfit1t?nr:tloar::rrdm

qnaarfludorfiriqiirduu:ntoitnl:doalrri,rrn dlulrorus{n r ds ueidrrurol:nuhi
d i I tr a r hrd 6 q Jsucdo6u 1 qaaariudou-er:ulnuro{ uanrdr nurorlrirfl urlnnarhfiqtolnuriu

lu:lcnluordrrr:rtJ udarordorrdrfrqn'irf,intou: r
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1.2 lqudltrh?qort?Imu (sanction) ilulun2ludr drnrlrirdor:r r:r

arrr:oln:trtrld uidoln:tr:rtrild rdu uriuonh?r:rtjdof,udrifordu:rhido uri

arur:oln:trrrld uidfrdoinq In:riarf u'nofll, usn1#r:rdougir:rhidofiudrrfu Co

rurirdfi rirocl:r:rldld d:ud6undrRzrurrlulr odrurYrnr (socialabitity)

z. dualrr.uru ldurilnrrlrri ivrg uririlofirr{ finuar:

z.r iloln:riarf fiudniYrnuinur ftd
- doln:riarirfl udodroduriilri ld (mmovaute) riolrfilruot

u onfiru rdu E rrtiuurnlolnffifiur#oriu l{otimmlrc cuudr n o hi ournqfi w riilu lrJfior
A d .., tro rl a e. Y t v-JA ri i , i- le--d- |
ou 1 noleultun1r hifnrou riiorfiuuf,uinqudr In:riarirituiiodo{ad o{nnfiurnndr

riru ivr q; a ru r: o ra a^ou fir u lrJ ln u u rlu u ld
- doln:riari,iludon:ouniaurnndr tr"*ity media) 6o nrrq

In : riarir s hi gnu 16 ur ui o;Efiu ar rinnu oiu 1 xo {R : oun fr drrfu fi ufirfi al rinlu
n:sunirl# duulufi orilotrrmmln:rini

2.2 doinql fidnusrvdrd

-,fluilorsilltqana (Personal media) fllnur6ueldhiruiioufiu

dsln:riarf

-,fludoiignrndoudruld (uovaute) wrirlrJluuldccnrn

2.3 dourildofilr{ rfl u 6iofi rcu o6ol: raldfruh (Immediate media)

r i i ao n t
n2l3IOOU 1 UnnUUsn{U

- ,fludo,Cscuortzufin

-,fludoiirirrcuo6or:relddul'r uciluilolriu{doivrqldld

uda uargnl#rflurlfifium$in (calender) iio nourdrrlnluriouoontrnfiru lrjrlNruw

n: eraoudr luiuiifi ocl:rfinduurilraurfl udnusstornr:finnrrrirr

- dudourur{rriouoonorndru (Moming medium) rioutjrhlru

rir}Jtirulur?ouir riodruuulflcorilt:

-,fl udodhirfi urfl udodn6r (Reference) ut:rr,fl udortuuiu'rio

iu (Day by day media) r$otiruudrfi

2.4 dou'nucr: fi dnusrcdld

- rfl udorCoarsrdtruh?n-nrrfioufiuurirdofiur{

- rfiudodu'ulrirtjtirulufoluou (Bed time medium)



l5

- rilufiouru: oaaufi inrurfl utiaudrqr (waiting-time personal

medium)

-,fludodrioudmhifidruunrrnr (Timeless) ilu1un21uir ocrir

du,rtiru,u^o1nfi1d ufiranrccirulil g -l rfiouudrfinrl uirririilon'lr{doonrfio g 6ou

fiuda tcldiiln:riurtiruEn rfludu

- rfludoiina:rirrrinr:rfiu o;rilntiru6nrdol:61d

3. tlo6rf,nn:ou'nci rdu Inremet E-mait dri{06 fio h?doprirrar:ld
a -a - .l h - a a .r r ral a I I

lt'tfl rnlilftluun unumaou lu? ualRlilrfluou0:t uontauum llnutolrlu fio utlnld.!

'$ ruuu{iu ar: o{lu.aurau 6uilu do,ioau o.nrnmfinnndr

aaloauua
uu2aorou2nuoltu:vr I grilutr

nr: J : cnr?uriu f, (puuti" Relation) inlu 6rrfl u odm& rlru iuqnn auac orrfn:

rilruuu naon0unlrdrrfiumu4nil: ;mn lil'irrsrfl uuudruq:fi r nrrilnur {lu:llnl:
,i,d,fiu.olnnr:il:smrYrr{uf rfl uuuaiuc::rifi riob?rinnr:riuu{uionrru{nrrlrdrlr

uri il : c n tu rl n : ; du dr u n l : d 91 { ril r{u f du fi u a c n r : rYn u r ti uaiu n a u fn l u rdr l o d
)t . - i tr- ya a a ia a i . r a

Snno{:?lJnu ]il0 lillnnfl21uInnunfloYrn fl?lunaulnau2:1utu:!il2't{ilu?u{'rul,r:o

o r rin: ao rriu fiunriurh vtrrufi rfi urdor
{ | a c - I e v J d d g al drllona'120{ntiu2unltalluu{1uu:uxldullu, f,non loll Rilnil ltasltoalnu tot

dJ
tGnumo: (Scott M. Cutlip and Allen H. Cenrer. 1987 : 20 dm6rludr:lf,nndiuau'n,zsgz) 6odr

rflu{fidninndonrrufintorfnitrnrruoyfnil:crrdufiuf,iiatl Inuqnaurioouo ldurir

nrsu2unl:drrfiuuurj:cmrYuriuf,oonrfl u a riunou iilo
.tl. nr:'l'f,u- nr:iufl I (Research -Listening) rfl udunouu:nro{n1:rirru'ulru

il:ctrftirYuf,dr,flunr:rar{oladorfiroiufiurdu ilrgrri4aorriudrdrnf;ryo{ omnr:ifru

uasnr:iuflrnrrufinrfiu01nil:rslturCoErJ6'6iurrirfitouJ:cmrudfiioaorriu,iio,ilu
jgoa.ueJ

lnl: unuxo{nmlluu{luu:3r1ffxfl u,

2. nl, ?1{unu unv n t: dn f, ult lnhn ring-Decision),fl unirooruov noq;n f,

mrqnr:ilrctriYlriudlndnlunr:drru'uuuil:cflrYuriuf, uionr:udltilqr,rriiantriu
aa-t?)ridlurt'qo{Inunuarunufudomrqmuhih?fnuft ionr:il:Errue'tsr;rdurfiuaorfu

fi crur:oirrfi urrulilnrurfl rtrrruld
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3. n r : d o a r : (comnrunication),fl , tfm u, t o r n r : rl n' rie' 
"r 

r,,o u fi lde u lllu
niuro, fi aor In ulsraio{ u'o lilRu'o do,Coor: fl o a r: rJ: ; mni rl1 un vn n gmf,n 1{n lt
doar:lunr:muuririrrar:

4. nu il : sriu no (Evaluation),iludu.ou qnfirolu nr: ri rrfi u I rurJ: smrYuriuf,

Inurjrn'nnrunu uuilrcnrYur{u,fdHrtrlrJrfuldnndurnrlourfiurl: Iornfidrrrflunr:
il:criuHonr:rJq'rin1ruilNdruil:cmdrriuf, ttr:acdrrJ:vrrrufinr:uJtiuuurJorodml:

u I J -- .-a a ir J lt o . o 6 I J
nruinqrJ:;clriuornr:drtiiuuuu?o'hi r['rn:ruiiounnioclunr:drriiulruniliideu

rCorfl ur,urnmlunr:rlouorofoiolrJrdontuaurl,uidrdu

zs.r arluiluu,uomrlhvndrnYud

r{ r i r'il : s rr rYu riu f,' r u r o 6 r *n r r r rYu rYu f,fiu n ri l rl : s, r ru " rio
gUJaa-o

'ntrrYur{uf :crdNildrulruaorriurYun{uJ:vnru-

, u n o't n drin in n r : rinin in u a v {n : r q or pr' rio lu,, a r ri r r rJ : ; rn al dh?

R2'unruluunsdru'uruto$rdrnr:il:strrYurfuf.*d
JaJu

osriu 6 urfadu (John E. Marston, tgzg drldllu iir niinuqa, 2str:t4

l#fauv'ir

l. nr:il:snrYuriuf 6o nr:doaufifi nr:rrumu uacrfl un.,, duarrdinSo

1 t (Persuasive communication) In u n r r f,n r m lJuu u tiu rfi o i 6n iu n ru u'o n ri u il : r r',rr d i
nllrirriqdsuriruuutiu drdrdqtorririrrianrrr{r.rdud6o nr:rmrmu nr:gr1o nr:

doam uaunriril:;mrufi fi nzrurlrdqionrirolruriu

2. nr:il:cmrirrfiuf 6o coru nr:of nr: n: ;ri r uiorirrtrnlnl fi n: lOnina

cioil:Enru

3. nr r J: ctrf,urYu f 6o fi arjclunr: rfi rhir ri euuu rfl ufi fi uururou un,
r e A I lA I a .

u n d o l tiu o-o t o u f, r r f r fr n rin l u lu il il ru q r u n n o n n u 
Q 

n dr un s il : ; m ru d rfl u {do ldiu
uinu

4.nr:il:cfi rYuriuf, n'onr:dual,o.'r,n'nodr.rfi rinu;tJ{rJ:vntunriu
eirq Inu ilnrj.rr,rurul#ldnnnrrliii.rtt

5. nr:il:;mf,uriuf 6o nr:durrdril:cnrurouosl:ludrr:r uacfirdr

rful#urnduduurdril:strwldrouosl:ludrr:rudrrirdufutirisuar

6. nr: il: ;mrYlr{uf fi s n r: v rr?rfi r ol dlruuirl r: lu dufi r srj: c r0u 6l
riaun6uionrtufinuiutoril:ctrtu uflrf,nefiuluurucirrl tororrinr:lfaonndorfiu
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nnrJ:clufl ftmsnntdornr:toril:cllru::urirnr:rJ:crfi unr:il6'ri6drunr:a'niodoar:
A.a

ntou, Jnrumnnnudrhua;uouiurfl uuilruuu

CaJJ
t6nria uon ruoiluuri (earara L. Bernays.tgsz drldllu iic nfiinuqa

,2538) rnn{a?luin rfi u'ir nr: il: cncYrrlu f,iarruil r lu g il: c nr: druriu 6o,isnr:
J

tnuutiiuoll#rl: c trru m, 1 u n r : fnt :u h?rj: snru fi tieu i rrdru un vrfi u dr uriu

inqil:;alri unciinr:ittu'urtutsraorriurardrnr:rl:!rr1ua2'rufinrfiutornriu

rJrsnrudrduadorhlrdrfiuprjwuru rmciinr:irfiuuuroraoniu

d
ruudn (Blaclc rgzs iir afiinuqn,2s40) ntril:vmciur{uf,fi0 sranfludu

fi w u r { n r r 1#o r rin r r co r tiu un c il : c nru in ar r r?r riu fdu 6 i o f,u u a c f{ rfi n n r r r fi r
nol#auiuludufi ocfi rlfiowinr:u::qnurrdr6onruinqrJ:sswitoro.rrin',rrf,

dafirJ unsl.rurnof (cuttip and center, rgil iir nn'inuqa,2540) n1:
I r v Ja a , d j - .il:;nduri'uri fisnr:6nriof,ocr: unvdsRerlntruu'luurutoluilrulrulrjfruj:;nrufi

-1 --l-- d e 4 - dtioaiioq totctEuafiu tiluuu am r{tn: 20f, ounarunnrfi u a rtuf ua;a rrldo{ n1: t o{

rJ:smruhTuilzulrurioorrinr:n:ru ,nooafirnrruariuaquodrurfioir hlrfinrJrElomf

urirlndlruuaifi llnrorliurileuuul#aonndornnrno'unluuurrr-ntordrnuld

cffon rdu fioirjd unr olau ror rfiurnof (s*u M. Cutlip & Allen H.

center,l978 drdslu dua2: aiat,2sqDaran:rrt:dnrlnr:il:cmrYtriuf,urillrrinurdu

iaaout'o il:vrnaariJouinr unvrflu{uirdr:rnmnr:il:cfirYuriufdi{u'urldriuurn

ldrfiuur'rrildot'sEfrective Pubtic Retarion ldh?alunurudr *nr:il:vrrdrfiuf R'on1:

arumulududtgiidnf'uadail:crilffirEInuorf,offinr:iiuouiufiulurYrnldr rfluiinr:fifi
arruiufintouiocYlau Inudnudnn'trdua',rao{il'r{R''o Iaunr:iloa',rrioo'rnoorriu}Jdr

rj:;mruornil:;rrruf,iaorfururorjurft h?rfi nnaruroloriraorfl ru

t. rfl unr:muuuddraarrnrufl#rl:;n1rulrr.ru

2. frntruhilJ:;ruuhint: afiuaqu racrfi uroudruriufiunrurjrruru
cau

[n3n1:n1luu{1ux0{nolriu

3. tnjo il iu uu r n'n t o I il : s m !u ua J fl o'r riu l#fi da u il : ; a r u u n y e o n n do r
1rj1ufianml6urfiu
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rSar?fn ro l:u'urYu (Edward J. Robinsoq tgsz drlftlu iir afiinuqn,

2s3B: t7) b?riawdrnrril:cmrYuriu fluuinqfin::uarcnfudrfi urhd;od

2. dr uLlfl r u uiu r : ri r u u n in q J : c ar rilu dru n r : ri r q u a r r r rdrh

il:smtuuasrfl uduouiutouJ:Emtu nrirado uoriuriru luulu lmu{lu ua;qnnrnr ro{

owin:

3. in q rJ : ; ar ri d o r rin r r rl r u u n du rfu r ; do r a o n n do r riu in q rJ : ; ar ri

nrrudornr:msfl ail: glumfirsrrJ: unwnririrq
4.rliurJryun;il:cru'uHnInrrnrril:crrrTrr{ufdowin:fi rrirdrru'unrro{

riiolrfl rfl udrdrlrrm;uoriu (f, rc 6: s Ia ntlt, zs42 :t7)

n r : il : ; m duriu f, n' o n r : ri ucir h?rfi n n a r u,,rf , u n s R 2'r u u' u r : ; r d x
rlnaatiunri2u't'tu rfoaorriu,,urqoouutrl rarrirnriuil:;mrufiffiu (special puut,") uio

l l tu n { u l n qi In o n r r d o o.', r, n r r u d r u do d a r r r : o fi R 2 l u l,nr l u l dua v i n r : rIru u r
-dv.u.td!rcuonrrrRnniufiuotimduri'lun:-:eurirnr:il:vriurlfr ffi urrirfi rouJ:vi1ru

iir afi in u Qa (2s3 8) hln rrl u r rot olil: s nrYlfru fdr n r:rj : cfi drriu f,
4- --.o- r-d i-_ i t, a d r r a
Ro fl1:nAnodofll, iltonltdofl?'ulrulunlr6runrruR'nrfruuns,Urrar:ornuilaulrurio

o.r rin r : hl rj n ri r rJ : ; tr ru d rd u e du., . r ri ir fl r n r u fi n rfi u u irJ : v rr u n'd il r s ruu fi
si o r il z u l r u u io sl rin r : da u n r r u t o r u r u o d r r n i r l o I n uri.ur ir o c a ir r fl a J : ; I umi

:arfiurilaoIdhu fio orrinr:un;nr!url:srrru 6nrfifi.rrflunr:druhiorrinr:aur:o

Jiudaroll#sonnrfolnnunf,ufruricnrld nvrfuinqrJ:varrirhfiqroul:crrrYuriuf 6o

n r : c f r I a : : rfn a r u tdr 1 t du fi riu il r c r r ru n o o n ! u n r : rcir n rnn r rid 6 1 rturi

rilrulru rndohlJ:ctrruiinarufdnfr n6nfi 6i or druuuuacnaruirriioariuarlunr:
c€tzatl
nluut1ut,o{l.tu?u{lulf t00{Rn1:uu

nuil:;mduriuf,rfl u naqy,frd.rdfi n rrlrirdqlun'r, duallnuunirirrm:
hJfrlrJ:ctrru drutrqdror lunr:drrfiunr::sr:rri 6uirnr:rJ:cflrfuriuf,urldlunr:
rn u un i do q a d r a t r : rfi u r riu a r r r rt r riq ua ; il q r r fi d r dl rl : v cu o { 1 u il o 1 riu rdo l #
il:strtutilrinnrrufuo;nrrrr{rloluinqrJ:carriuorln:{n1, uo;rirlrl{nr:l#nrrr
iaurr'orouj:rrlru
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za.2 rlirErromr:rltvrrfirrYud

rlilqrnurl:;trciur{uf (pnilosoptry or Public Retation) uurudluua

n r r u f dn iin a' n t o l q n n n d da r n r : h?rfi n n a 1 u n r ul fi rifi il irq r r o r n r : il : s n du f,u ffi
ndnnr:iotjd

l. riornuuni ndrr6o nr:uonndrrnrruoill#rJ:ctrrunr.tu,Cuun".

n : rr q oinl o afi m arurdo 6oain r rh?rindu riuil: ctr ru
2. rC o a ft I un c f r : I I ldr a t u fiu riu f,du 6 t o r u ri r u uu du rJ r c nru ii

jj
mu2.Uort

3. dcnuilioil:stmrtr6ovroiqfirru r?r ld il : crrrululrn'RrriRarr
i el u'o i rl1 o daun arldu o nrfi ulo

4. annerudnttdlun;crunnrJ:;Iunfrolnrludrq uuudnnr:lln!fl t.tu
gndor InudnrdnrJ:;IumfirorrYrnrdaurru

s. lurYlauil: cmirjlnu duilufiuor iuriufiorai n rutoril: ;rruludru
n:u6nrfiuuacrirfitolnu 6lrflunrrr6rrflufiiguroovdoq ..hiil:crrrum:rudorfie rir,,
iea6fiu:frunr:rirtfiulrutolrdauuuluriruriior counr:oiflrudor naruilaonfiu orir nr:
riroliuluJ:;lrourdudu {a"t Inunr::rnruh?rl:crrruldn:runaonl2a.r un;niouduiu
fl lnarla'ntfi uuacdrfi tolil:;mrudaunr:6nioilo6r1, 6ro{yr1r(Two-way communication)

ir riu u r n {fi r r?r fi rfi u r {o r fiu n r : J : c tr 6Yu rfu f hi r{r h 1 u r r u ua ; il irq rdru
nr:il:stlduriuf,odrlgndo{ fiortrfinilqnr rittrTnr:rirru'uquil:sqdlr{uf, ljr1:vau
n :ru dli on ru in qJ r v awit olrt ilrurru

2ss irrqrlrucldrolnrrJ:vrriitrrYud
e

' tfr o m u uu i ri r e a t : a e ru f n r r l rdr 1 uu q n r : oin' ffi u ra c alr r n a rr rYufiu f,
dufilunrrrJ:;mdur{uf,rirnruluun;nrouonowin:

- rCoafi luactnuuilidorfiurtororrin:hirfl ,d{t'n ldiunrrul{rmlr
R?lu u'ulnt:untiuo o.rrdudoaimtttrnil:crrru Inuuenrqnunr:sifi1rie1illunr:
CrrfiunuotirqndomunAilrlurmvu::ringrutorf,inu

- rnjo fl o I riu r r a c in u r do tf l u r u n ; n r u r r rit o r o r rin : n r : il : c t r rYl, fiu f,l u
rinusr;uJrflunr:il:vnrYtr{ufriqn rfiorJnfloqrasuf,ltRarur{r6findrororinduld
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2a.4 qodouoruro{ourlrvrrrifurYud

- nr:il:;trifur{uflfi unr:6niodorr1rno{m116o nr:fl0fl ?1ulruluuau
dJrRrrutiiuornorrin:lrJqirl:vtuuunsiufluJ:;rtun'c1nJ:crrru rdorirhll#lunr:

irru'uuuurloil:caruil:sluufira;nrulrolodrriuuasfiu

- n r : il : ; t r rirriu frfl u n r : do ar : h1ufir r1 t fi 6n u dna lu ril u rir n r r

doar:hiurhaloito nr:dorrr:fiflrirar: rirl#riu{iuar:r6nnrruu'o6o un;rimrulnu

arin:lt uinr:rhctriYur{uf,6nrino.lroiufird dsimrrnnr:'lguurdrorrfnnmuoir

niohirflu naruo?qnu
a J o Jo a I

- nr:il:cmduriu,iri rriiuuotirraiTduo iordo$racilirna:socr',. riod

lil:lu nr:il:ctrrYuriuf,n'o iinr:rssuflunr:n:cfirdordourasuiuarsuvurr 6o nrru

rdrlo narulSrrrlo fla'ruu'uLr nrrurf,oo'oainrr uasnrrril:cfiuh r.rrfolridorfinr:

arquriruil:;ursr6ru?uur1fl1a lu:cusnardu dunriiouriunr:'lilusn

- nr : il : v tr rfu r{u flfl u n 1 : r 1 { ufl u rnc J : v ru'u ar a ril u n r: ri rrfi u uu o d rs fi

:;uurdolt?u::qinqrl:varristirrfi:cuu rfisl#u::qnruinqrJr;arri odmfiil:;fminryr

rrur:oEnnruua;udltril6uuuilarlu n:6rfi nilo;u r
. u e Jdt

- nr:u:rrlduuurllluuuaflrrc::ridororf,urirrnaniunsf,afl drdororf,u

udnnr:lunr:irrfiunuilqu6 uacnr:afma::riluriul6'ri6 orfruinivrurafirneruuilnn

luri narudrqnlo aaruil:sriuloniurdurfrunr:Iquur

2.3.s druiltvnounr:rj:vtrfiurYud

nr:il:cndrviuf,rfl un:curunr:fi 6nduInufi riruil:cnoudseiotjd

l. ao rriu n r: il : c n rYur(u f,r s do ri rru'u nr: In ui ao rriu lduri or rin :

urirurru dulRu gnfii drrinrru n:r l:rriuu firrhu uifn non driudodulnui

in qrJ : ; cwid : v r1 I {r niu o u fi n n rn or d : s rfi uu {orirriu

z. fi n r : do a r: rr o {t yr 1 { lu n r : ri rrfi u uurl : c mrYufiu friu i1drfi u qnuuni

il:;nrm,riodoar:doqnoon0lndolriutJ&rJ:cmruihudur udaoniuwdoriufl s cilmn

nrrrfdn rlfi ffiorunrnaudornr: t oul: vllrurdsrir{sqndlfl ililiurlprffltrirrfiu qru

mraorful#conndorfiunrrueioqnr: ror J:wrru
3. fiu:lgrhun;hirr?rrnlufdn nr:fiil:crrrurvr6o6o aimtr un;lf

nrruierfioafucquwdoufinduo',nn',rd,,ooorrurdrloluriorirrl uurrn!1ut,o{tRlru
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rirnrurdofinti nr:rJ:ccrrYurluf,orfiuiinr:grlorionJduuriauna'arrraulorosil:s!1ru
J a9 | a u a o - r

rTrouou mn2lur2urofloluu lunlr nlruu{lunl{1

4. fi nr: rrquu lnin : or ln i a : rq nr: il: r mrYufiu ritrihirdorfi rfi ndu Inu
v 6 .o J lt e

a21ru{loquntnn{uullt:1Jfi21ud{1t inqrJ:valri uluuru rflruuru ua3nl:?t{uflun1,

rirru'unaoncunlrf,noqrin:uavf,nnagvrf,lunudrriuuu

5. fi nt : do cYu r{u fdu n ci r !u n r r rl : E rr iYuriu f,fi dnu u s rfl u n 1 : fl 11 {

dlriuf fiurearu iirfiunrlu rflur,r{ urnndlrluqnna ua;nr:ldds rrrfludouraru rdu

inq;nr:n:vrruriln inqln:rirrri ufidon'rr( urnndmr:ldeauurutiruqnaa uioln:rirni

6. rilunr:n:grlrotiNciodornr:irrfiuuuil:smduriuf,rflun:;r.rnrrfi
I o r ! l- - q jd ,, J - I - -wdoln:cfirotirdofiol tilulrufirfiurduqnna rrqnr:oi uaJnlruillr: frlfnrsrfrnilqrr

nJuldnnsnrzaruashiiiuifrq, ftriunr:rJ:cmfiufiuf,o;uqnuirhild dorfinr:n:206rou

ntcrlrril:strun' riauni lloJluqnltoiu:ndor6u1 rujorfinrnqnrrollafifiHan:cnudl

aortiuosoliuirlrild dorCrrfiunr:rnuuridordur riu:6qor ,ioairrorruriilrrcio
urirunuhihltrnnouhildrfi rrsilrvru'or6nilquruioraarfi domunirrfu

7 . fi rJ : c n u n'rfl u u : : r{n I r u lu nr : n- o r : or rd rrfi u n r: rl : v n rYufru f, t c fi

rrorriunritil:vtuugiml rdrurrfiurdor rilur::rnriinriunu{ruauurndotfirqfin::u

nrrufinrfiu ufonrrl{ilnilnn'nunndr.roonlil lunr:il:cmrYur[uffiorornrudolnlruag

nrtufinrfiuriault{torilrstrtu drrinocrflun:ruadgndourncrrrrcauaarrflurnrinlu
oa

n1:o'lluu{1u

2.4.t nqufiirdrufio

du (ura") rfl uuunmuioii nr:fi osf rrire ar: lrlqi{iu (radu: rruil: sriu

,2528: tz) 6ruunilrrrrrorf,ooonrflu z il:;rnmlrajr 6o ilurruru (Mass Media),,urdo

qnnn(Personal Media)

f . iur.or, (Mass Media) ulrudrdofi rirl#{rilrirra'rrdoulorfl urlnnn
dzr, lrt16urr5onrjuqflflofltur:ofiocdu;raar:'hJdr{iurfruiru?uu'rflunso{duotimn:;ilo

n:voru'ldlutenrdu:rnri'l dourarufil#lunr:it'unfifilduri lvr:riari inq uri.rdou'rr{
fltf{ o

qts.13o4

nlsrn
$.1 r AS.Sdnqn ,

2.4

iu ii.....:..I...S. -fl 
'.. 

?I11.........i,-.
llasunudl,
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dournru (Mass Media) 1un: s u ru n't t do a rt raatu (Mass Communication)

rfl ulJuuurdoro.nr:doar:drfi finuoclnurietJ dunnirmrnn.rr duc',rlutriluuudu

z ilr;nr:60

l. I n{u{iuar: wdoufl un{rru rntroj drbihi{do{ludrnuuiofi

rlrsaunr:ol irufiu uirflun{ufifintruuarnilaruuacidnusrcfi unndrrfiu}J lri6lfl u
o:dounu{frn uioiil:saunr:sindrunft fiurrriou

t.2 d o iilfl u n r r 6i o 4,r, u ra ru r s rfl u rl : c rn il tlo ii Auirrldd2u n rt
uolrfiu niu nririlor'ut{u'notll, {a{ iiudrY,falddaunr:flr rdu inq;ua;dofidufiald

deunr: uoufiu unsnr:flr lduri In:rinri riludu
:

z. dorgaao (personat Media) uurudldeqnanfi ri rn rriracrr r rnqRR auutl

tlft qnn au dllnuo rfrunt:a'niodoar:uuudriodr :cil dmqann z nu riou rnndr z nu

tJu tJ do q n n o lu nr :ifron ir d ttn,; q a n olu n : o un ir n g or r r : ri {rir du riqrr,Co u
.di
:2U{'tU rUUnU

dril iurJ:cfininarsrdou.ur,,,arduqoonriurinfu rnrr rron.,r doem

riaulrqirirlrfiur{oldolriudr dor.oluo;firJrcfininaurnn'ir doqnnalunr:h?rirrar:

urinuiueuurnrfioriohirfinnzru{nrrurfilrrdorlndorrurrotimgndor rirudorlnanosfi

rh;fi nr'nnrrnndrlunr:f,ngr1#qnnnirirun6luif ouiulnruuu2nnfi rj.ruir

dlriucrlr:of rnduurafuaqunr:iilnu riiu 6ornr:rfl niuarin: dr:ar:
R 21 l n r n u i.t t t a s R 2't u tI' l t o l r t o l rin ri o ufi u am e l n u fi rn' u il r l rdr u r ri o l rfi u r ia l r oi iu

looa
u'!Rn tu 0{x znu:vuR: A5orlfiul

uand llasnlrlnlilla (frz and Lazarsfeid , l9s5 : zz drldllu radur ttu
il:vriu, zszs) rfiufrodsrfiudrnrrdoc,rrrudrulnaa finadonr:rirhT{iuar:oouiuiioc

nl6uufraua6 uas uor iufi o:l#nrrrizuiiolu nr:ri rrfi u fi r n: : urix1 urnfi qn o rri, du

qflna 6linarldrfra;lrnndrdorratulurfugrh riauilorraruwiRrrudrdqndrludu
mInr:h?nlu{nlun?rlodgndor uacorofiflarlrrlunr:alr.rriaunfi luiiordqannfthi

v9r
rRU:UIrJlnOU

I:mof (Rogers,l978 : 2gr drrEclu ra6u: rruil:cfru,zsze) ldnrire
ruJiuurfi ourJ: c fi mifl anor dolearr,,u, duqnnn dr na nr: ifiusixl uu dr durruru
-^----- -td - yA 4 dalur:ottJduu nr:iui6lflu1ufi{nr:rf,uqunrru{ nrrurdrloldotir.rfirJ:ySvrGnrn udfi



23

i r J ' l {.
do ar : : ; r d u q n n a riu i rJ : c fr n irr a u r n n'i r rfi o in q rl, ; d { rix o { {rir ar : o {fi n r :
njduuurjarriaunfi tn: uriraar:fi druuonuunrrndouaarurfi orodxrfi ur timlr:o
riohlrfinnr:nJduuurlnrriaunadilruriu uionJduuuilarnqa'n::uld draonndsrfrurir

nrir:toltum nlrdrritg"ttir,g n/house, t968 : l8ol85) dddouaarurfiurfiuldrrailnarurf,o

un;tifluRn'iio{lfliluuiu urnndrtcrildouuilarriaune'otirrdurir uiorcnlduuuilnrnr:

iufldrhllutorttnirrin.uouJ:saunr:si ortirduu.aruiisfluurrimrruin uavrilufrarr

uurnrllunr:nJ6uuurJnurirrfu 6on:rucirrr ii,fintiu:vudrsuqudrfu ,flur,aclnnrt
:^--.^i^-.--- ! c I d - l:
nnn 0 flo rrl r r s il 21'r U R R a ttu u lri u l.t ri Tti u nlrlunl du

il:u; anvrzn'u (2533 : 59) il:;fininatoldodoufi6ninaiorl:cfinina
,uon,rducr: rdur6urduorrirJ:cnurotrl nr:ro'onlldud,rr',rauriuaorunrrofnr:

doar:rJ:;iiniaratornrr t?oar: rcfi urn

Jt

u onornfi docslil: smmfi nrirrrr inruof mr: lrl (witu", schramm, t97 3 z

l2s) drl6rlu q:nrf 'ltu;ra6u:,2s33) nrirrdr frrfido6nrfnrd.r;i{tirar:ldlunr:
drunondrecr:doXatJdruraruqnnnuionrluqnna iiod.rnrirrdgnasrltiuuiol#n'nio

fiun{lrflrrululotrlr 6ondr doronrsfie (specialized Media) ldurilanriqrjn:of uacdo

c'w'ur{irq riaudorsnrcfirdlflunr:ii'udlduriuriuyiu lurjdr flrulEusn 6urnofrfin

uaEIn:finrinouiudnluffi

odnd(Adams z t97t dldrrdrlu q:rlf lru;radu: ,2s13) ldncitrdl
narudTdqtooatu,or,rfioldi'rdfiodornnufio frndrfinrrurlrdqionr:muuniuinn::u

ttacrirrer:{oqn ,nrrrdu,or,r;fitrfludo;it'urnlrirfioariuarluirn::uotimlnotirquurr

I n utn il r c n r : litlorn n r; fi o rfl u n r : l{n : ru f un c d r a cr : ii rfl u rio r : r r ro u r s In ufi

nrirrfl rrurufi rirrunlluriuou

ornvrqufi drdrudouasrJ:;fivrf;narordio rfi uldfnroudr dorfl unrilucfi os

rirriraar:lildlnritrflrrtru urnhifidorflu6'rnnmfiryhirfinar: fnimnr:nronr:doa.,,
riauluqirfiudr doueatuocfiil:vfininrnurnndrdoqnnalunr:l#,rirrcr:uriRudruru

urnrfiorioh?rfianrrlf, nlrrdrltlurio.rlnrfowrutr rirudoqnnntvfirlr;fivrt'nalunr:
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f,ngrltuavdornnrsfio finrrurirdolionr:rnuunidoqnrir2d'r: rfioariuarlufirn::u

odmudrlaulsrlr,,urri.rr.darur:orirrrfiuuuafinlunr:ilnur6omr:rflniuiio

z.4..2uumzruhnr6srf,unrnl:;nfir{uduovnrrlfiiarrjcorrrlrvrrdirrYud

ilrutrfntu (Websrer's New Cottegiate, t974drl6l1u iir afiinuQa,2s4o)

o Gu r u n lu u u l u x o { n r : il : s rr du rtu f i r n r : il : c l r rYr riu f,- n' o q : 6 r ii d r u in ri r l fi
il:ccrrufinnarurdrltuasfinarufiuun tou (coodwin) ioqanaufouri:uqruaorriurful

nr:rlr;srriuriuf, iio n',r iunlro'rr,',rnuto lutriluuutoonrr door:owfnr:
(organizatlon com4srmication) ddolorf;ontuiruro;rorudruriluotirlurn dldolll
fl 2 1 u d 1 u'r : n #r m ar f,ra ; f, a fl 1 u n r : i r rfi u lr r d u a',, urt o aft r c r : rin mr { n a ru rdr h

.a u Je aA v s t
tta s R r t u duriu f f,u 6 fr l fru ra c f,u : v r d r r qn n a n t ulu o l rin : (n r : J : ; n cYl riu f,n rulu )

tta;Rerlf,uriud:;rdrlslrinrfiurlrrr:0rrrufi16urisl(nr:il:cnriuriuf,nruuon)
-j--,-t-?._- __. _-.:- _r--.t- A_a e y A d a -tflono lilrnnnl:durrfl{u :?uuo ltorlo fltmr't naoe iunl:aSrlfrordul rilu:nurr

nt:uorriunr:lfirl1t durfluil:slulflunr:drru'uuurionu rld16olurrutolorrinr:,
dlriuIrurJ:ctrriuriuf,6qfluuufi16ozdorfiun1rf,i1{n2ruriurf,'uffi6l#rfintju:cildrr

owinr: fiurj:sal$u dofUd.tiiArrfiunr:1#rj:c aunrrudrrielfflnuiro

. - ln a
ir:rfinR- f,uafin (2537 : I12) ldl#ri'ru'urutolil:vncilriuflldt rflunr:

e'adorrumniriraar:{olnirq ernnrizmruufomn{uimr:1rJftn{urufir6u:{ol laonr:
rl : ; rr duriu f, Ia un : l ui o'l n o n r : lidoi r r r un v rfl u n r : ri r : r n riau a fi n r u 6n rfi u t o r

{rdur{or}Jludrdru riol#rfl udoqalunr: arurnurJfrrifiuuil: ;rrdurfi'ufh?n{uru
uoriusio}J

rnaonoi (@rgo,ry, drrdrlu rai r,rdror il1 ,2s42: 2) ldndrzlSdrnr:
rJ:csrrYrfiuf,rflunr:ldatrrilu'rolufilderurnulidolfarur:ochurncinurriru'uu

rn'01#r6nnaru r{rl n iaudu : su dr r o*in: f,uqrn

Baskin Aronoff and Lattimore tggz (drl6r1u rai tfuuur 2s42:2) 1#
ai

R r r u rii u tfr u r fru n r : il : s rr dr riu f l ld r rfl u n r : frn n r : o r rin r : rfi o a fi r n r n du 6 riu {fu
rirrar:n{rdrq rfiorirl#rinnrrrrdrlrrfiurfiunrrufiarfiu (opinion) riaun6(anitude) ua!
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rirfi uu Oalue) nionr: finiodocr: fiu1urrri.nluluunsnruuon rf, oalrlnrmt orfirol
Je

o{Rn1:nufl'rt'l:0lsu

Ds. Edward J. Robinson (1966 : tzz drrdllu rai erJusr qm 2542:c) l#riauc

dmr:il:snduriuf,drrln0gi-r1t0lr1unr:uito{ilq6n,:xfirdnf (g"tonioral science) udt
d yA-!
lntulYtR{u

l. rirr :ruasil:uiu 6lrinun6tom{rrl: r rrlufi 6ua{or

2. druh?fl ruuiu r:arur:ofi rruningrJ:cdrriludrunr:rfiur1unrrurfirlo

urhJ:cnru unsrfl ufi uouiutolil:stlru n.im6o uouiurirulouru rcru{1u uavqanlfrt
a

llortotRnl:

3.inqrh;awifi owin:nr:ri',rr.drd.cdoraoandoviuinqrJ:varrinrrl

dornr: uasnailr vlwrfiroul:cnrunriuirq

4. rl ir rl 1 ura c il : c riu fl a'l n : r n r : rl : c fi ifu fiu f,fi o r rin r : ri r dr ri rrfi u o {
rfiol#rfl u dr{rlcuav rfl u duou iuuriJ: ;srzu

lunr:dlfiuuuil:;mrirriuf,roowinr: corriu uiourirumulnuriauuu
Jli.uo4,ij).a)

u iir riu fr r ri r do; u a v i r ril u o ti r r 0 r fi r c 6o r n: c fi r 6 o n r: u o n n d t riuc l lfrrJ : s r uu
uilruuurioorrinr:irr 1 inaru{ nrrlrdrlc luuriaurruuioaorriutou:rodrrqndor

nr:rh;rmYrfiuf,6rdororfrunr:mounjuionr:n:crrudrra',r,for:rrulouruinqrl:varri
a^___- c a t J a e j Jolnttu Hn{lu ua3n1:nlluu{1ut,o$ru2u{1u o{flnlr?trodolriu naoneul'otraattu5
j jd I e J a c ar
ou1 nlnu?rro.inuo{Rnl:?t:0610luuxo{l:'t lri

il:vrtruuiouilauvtuorrinr:im1 ldn:ruuncr{rlc: ruaEr6unriloafi r
-eagaAgar'tltnrrufiulaintr uasr5unSornarrieuiioariuarlurrnnriuuldrfi dsriulunr:Fndoiloar:

rJ:ctrrYufiu f,fiurJ : sruu rf ou il ruuuorrinr:ir11 6r or r n:cfi rldn nrun r r ii r.r dr

fio'orfluilofrudr6'oldwrirhlnr:il:;rrf,ur[ufifurJrcauallrl'rdrnioirJ:cn'mGnonrn

inqrl:;arrinlrddolidurorfiunr:lddo 'ojo' luaeruuurulumrril:cflduriuf,urrudr
.jjdourrnr:fioar:fiocrirdrrtlqinriurflrrlru dudlflrnr:rJ:smciurfi'ufriufiu1nuro

raruil:smm uein;il:smnfiiqoralridrnnudafiunnirlriulil dlarlr:oiruunil:smn
o A i t q n tv!llnJanuilst o{doril0n1:il:su'lcruiluDn{tu

da
l$uleto: (Center; 1975 : 208 drln'llu rai alduar q/.1zs4z, o )'ldurilduiit#

lunr:il:vnduri'uf,oonrfl u z il:cmm6o
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l. dodrfiur{ 6o iirf,ur{iirfirduror qifio rnnuru flruil:snra tonar:hl

dun{r1unud,fiur{or luun:n cnuurudra il:cnffiI{uuriuarin:sru
A . r, r r l t J -2. dorirrtrn lduri nr:rJ:;1u nmrhlnot nr:nrirrqun:trri nr:1ufiu

u'u n rii hi rfl un r m r: l#ri rdu rdu il r au 1r

2.4s uuearruf,n,6o.truiofiflunrlj:;nfiurYud

n r : il : s m riuriu f rii o 1frdo q a ri r r a r : n a r u rdr 1 e raiu a fi r rirtu n f, R au

rirrdodo racfinerufiourutouiocortiu tioudororfrudo (rr,"ai") dlrflurnforiiolunr:

rJ: srrrYuriuf, drdogariraar: lil&n{urfl rurru

rir: rfrnd f,uafi n (zs gz:go) uri rdolunr: il: smrluriu f,oonrfl u rl:;mn
. . , -!lilaJ15 u:3mn n{u

l. tlorJ:;lnnrirrtrn lduriingn:vorurtiur lvr:riarf ,ofuorolrrtioqmuriiur

rriurtiur

2. d o rJ : ; rn n a r u dn u of dn u : 1 du ri l o n fl 1 : fi r n- r r{r u' n i r r 1 rd u

urirdof,lr{:ruiu finualr r1:rr1: lad1: ronar:uriuriu nrirtlouilrf,n lrJarnof lurJ6:

:ruuuil:sirfl t:ar:ilrcnrYufiuf, i6lourrj In:mt In: arr :eurirnouir'amof

3. fi orJ: vr,nnua;rTol dnuoildrri nr: uaam rrrriufl ru lluor rir n 1{il a2r

fl rurj:;nduriuf,ilnmnarl fl ruilr;mf,uriuf,riofl rul{uon{rr:oil:cirnm f, runrufi

f,nfl nucr::nilr; irnrr aorfi : olrl fl runrufi uun ua:iunrriru

4. d o il : c rn n n r n u a c r€i u r r 5 o d o 6 rf; nn : o u' n rf d, ., #.r i, g ua ; I n : viari

ihpiudoln:frarirfludo66nm:ou'ndfiiunurnrrnfiqn Inur{rurumrfi olnor*f,,nrdo

duon,,rroiorfiomrnln:rirrrf fi6ornrjnrnriariuisiiIo druonrrnosrfiulunr:l#naru

fu rfi urfla &rfl u ilorlrn iutiri r ruri{ru6ndro

5. dorfinrnf;n lduri eauururirn:rtJft{iu uiufir rnforld torf,ri:u
riml rriuh?inlrl n:crilr uioqrkitor,do6. rlflfiu qaq doil:srnndrinorldnalriudo
diaa
6u"t rfiorilunr:r6ouh?:sdnr6oti6rrir:ar:uri{ru6ndao

u onn 1nn1: urir dooonrfl uil : vrnnnru{xduudrdrnu drfrrfi rinirr n r:
otinttll:lttrlfiuri(Frar* Jeftins, 1982 : tzs-t2l drrdrlutiqindri:uura6ui,zslt)

{riuuu rirdo pubtic Made simpt. ldurjuJ: ;mm uofiouonrfl u t o il:;rnn drd
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oaal. l,tu{610ttasunudl:

2. dsrj:;rnnuninruttacn:corulfiul

3. nrnsunfcr:nduaciloln:rirni

4. rondnuoftoraortiu orfitiniopldnusitlolorRr:uio togo tlo{
a

l,lu?u{'lu

5. ronar: f, lfr'ur{ dcfi nertnfi lua;unnirl srnal: ?1: urirusru ldrrrirTa

n:rnlucnillru rlfifiu aqnlnoti rfludu

6. nr:Ifluurcorfu

7. er:b?naruqrl6'ud

8. nr:il:;lutYuuur

9. u'n::anr:
AoA

10. r{onilInil:oqnna

il:ctau 6u6on (2538 : gz) ldl#rruriarf,urfill{dr lunr:fin'dodoar:rf,o

nr: Ilu u rua s nr : rJ : ;ttf,ufiu f, tiorJ: ; Iuninioinqrl: c alfi rfi onr: dluiorf, s

narj:;Iurfiaudurfuarur: olif, old r rj:;mn 6o

l. tloqnnalduri nr:tuil;rtutr6uu nr:rlrrpd,le{ n1:rl1;n nr:rirrl

nr:rh1nor n1:ut: ulonr:Idatfi nr:ofiil:ru rfludu

z. dolraruldrri inqn:;rruriiur inqln:riari urirf,ofr-ur{ finucr: uas

JA y
nliluun: ruunu

3. dofion::l lduri nr:f,nfin::anr: nr:ritnl:wruhTil:ct',rr,6rrt,
J

nr:nfin nu finrdul n'r:rh;lurYuuu't flr:tldndrq rfl udu

fl ?lulruluuavnrrurhfiqtol doJ: crrdufruf(aun a: niuc 2547 : 33) ld

h{nrruuurutsr nr:rl:cfidrriuf,Oublic Relations) 6o nr:aflrsneuduriuf,du6:cildrl
raort4.,l---_-.tAo{tfin:ilrodoluuu:strruuufiulrutornr:doat: tfiouannlfiuuritidl:ttaEfluruffi

gndoruavrflulrJlunmaima::ri riolrtr6nnrruiufintoudrlfiu eionr:dr:lo{rtaznr:

r{murtordrnl

lu n r : do a r : ric u a rudor o ; do rfi n r : ri r ro r a r : du tyl f, u 1 l{r: fia (encooing)

nSovirrflual: (message) udrficilar:oonlrjlulJuuu:ri'adt: (encoded message) uio

flrgryror (signats)Iouorfiun::ao.ruioriosnrl (channel) rnaohirnioliur'rio{iuarur:oiu
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luaroon:faar:uiorYqErooonulrflurirrar: nqufiriruluojlridrr:rfiu,uouuo{In
(Berlo) nd66uacuia6u (westly & Micean) rno u{nof (De Fteur) uio rfifuruof (c"rtoo)

a tr, . iaq ly u o r . J a J at
lrason}ln]ul Ru taufln{Rnrelao{iluanu0l3fla1ufla{nuogou'rrilu{ Ro rsno{urorill{

(channel) riluorrirJ:;noudrfiqfirf,oulu{durru{iu uinqufiirq rinr:u-1d:itri fir'i,
ludarnrrdrndrr o;dolfidoiirflnd'af r:riaar:riodqqronrn{rirhlds{iuludnuorv

nr:uacainr:eirq

dud tir ilodsurfl unrruciliomiorriliiw: oriu: riaar:uiourin:s o'ru

dola4oroontJludnuorcfi adududouurnfi oounndrrfiutJinrfl uilrf,ofi rctrnrfl uu'ld

lunr:ioar:r1nil:=grn

Iauriatj fi nr: uri r do fiuil n luil: crRil uni r olur rinrnsrqi (criteria) lro

il:;uaaa1il1d6'rfi

t. urimrtiiaurnr: lduri darj:;nrd (raaitionat media) dur.urr(-"*,
media) dornuufit (specialized media)

2. uri I n ruunu rnr firfi nrl rYlnl ldrrri dori r 26111 (Information media)

flonr:f,nur (education media) 6iolrrnriari (audio-visual media)

l. uri ln ruunu rnu rirfi n l{urfru'R (Technical firnctions) lduri do ri run on

flu(transmission media) tloriufinar: (Record media)

c. rnimrurniorrir:riaar: lduri dod$ur{ (print media) do6rf,nn:ou'nd

(electronic media) doriufinriluwionrt (fiIm, tape or diskette)

,un olnd,f, olrtcsnrnlunr:riruurdo,Conl, doar: owin: riul: onnr: r: r

ortrnhf,sldrflu z il:;rnn6o

l. doqnna (Human media) lduriqaarn: il:cmru ncluru n:ouniz ntr

rin6 uu n : ; {ri rn r$nrfi u {rJ: ; nouorinimr riludu

2. dorj:;nt6i (Traditional Media) lduri qnna nol;qnna,,ur,otolqrjn:si
ji a J - oia e rsillnu2nun1:lldn{lraJnl:ltaln{ooncu{?orutr:uto{tr:ltrleifidunonduu'un lu:rqnra

I - aJ . I ''3. frouraw(uass media) ldrri owinr: aorriu qnnnfirfiuadunr:flfinrac

utuuuiar:lilftlaaru orfi uririlofirr{finuar: ing n:;nrurtin ingln:riarfnrnuunf
grilrdul rnrjifirisrf

4. dolvr : nlu rRl (Telecommunication media) lduri dorir er: m rl lnn rriu

I n : m.u ivr g I vr : riarf Im : a r : Im : n'l r{ im gn r u r n r ei r r 1 rfl u du
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s. dodorla toaa rnedia) lduriowinr: corriu qnaafirfiurdorfiunr:

uinr:doar:{op (data cornmmication services) Inuorf;uraio{ltnr:suunouf,lnsf

6. tlutlr*rnr: (integrated media) lduri ouinr: cortiu qanafi rfi urdolfiu

nr: uinr:iloar: Iauorfronr:ncrntrlut;uurntoriioua;uinrrirrt r{rdeuriu riurn

rtnd (In : rn t *I n : f;n ri) 6u rn o fifi n (In r f, n ri+n oufi ln of)
)7. doronrcfic (speciatized media) 6s iiodowin:lnowlnr:rd.airodu {o

uior,ir urrnjolllunrrdoar:r,uouoriorrirlauroru niu luifif nio 21:rr1:ro{owlnr:
a a, aao Ji , 6 anrtuuni uSoidriarifrcirqmr :suuoutnoiaou (intercom) :cuuln:riarielr:iln (dosed

circuit rclwision) :;Uuinqnilu'tnli,o{owinr: rfl udu

2.4.4 rtrsinient ordeJ:snf,urYud

rJ:sfi ninamldoluuuil:clrdrrtuf tiuo{riuilciuua;orrirh;nouirq
io - .
fi rh dq u a r u il r E n r : da u du {rir a r : o c do r fi n l u { i a m u rdr h l u q or au ri6 r i o r : : u r r n'

toldolurria;il:smn :rlrisdorfinr:fr'rr:urodrr:ounouuas:srin:cftdr ocrfionl#do

il:crnnlnlrn',rfiuar: uacrf,oinqrJ:;arrio;1: Inuocdorfinr:n'nrriinr:lido finr:

al{lt}tuiinltnnaouiio naoncunltil:;ru-unatlolunr:rlfrrihnr:mrldrudua',r4nduru,

rdoh?rJrvfininntoliloil:smrirfrufrfiaduldodrrqndor f,nrouuacialdoirn:lnlr
rfJcal.t.Jan!
2nqu:Jrl{rfi t o{nl:6lluunr:flocr:luuriaulru olfi nr: uioaorriuriul

IrAa
TOICIUOAO{CO

ilonrr rJ: snfu riu fiiil{o{luil o 1fu arurr oldr ru ldnrlnr!urfl rur rufi

fllrJ:salri ueidronr:itru'urtuirrfludorr6onliriloR2'rullrursaufiurru rin

rlrctrfrufiuf,irrfludo.rfinr:onqdrdolnfirruuaufiuuufiecdorfir ftriunr:rf,onl#dod

runnirrriu rnhosnrflu r mm6o

t. audrliln- dod-dortlurfl u:rodot

z. nr:nJiuurfi uudoruoonr: fraf, uln

3. nr:nor:onrdondoornudnrnorddul
a

2.4.5.1 oorlana

iil an'inuqa (2s38 :rc) oqrJlddr r{qn (spoken words) orrdolddrrflu

d o u i o rni o l n' o d o a r : u a s il : s r r d'u ri'u fd rri r u ri fi q n rfi n u d r i'a l dd r rfl u d u q o o u



30

(personat Media) ii,fl rdoi,rrg',rdtodrturr,,fi*o,6rduqudii'nrirurl{lunr:6niodo

R 21 u r,r u 1 urfl u d o 1 u n r : il : ; r r dr riu f, dr u n r : r u il ; q a o r u i o n r : { a q u rru il u r fiu

(Frce to Face conversation)ntrlntfluuuurlrurutillnt:dunon raioinrirrorn:ufilnfin
.uouqu doonr r6uiucnrl#{du tdvr: rurmsrdrl r

{06 fio,fi ududdruJdswirliirurloufi on uiounuhirf,urirlddrurnuril:1;

4nnuio{udrlunurol {rilar: wfi 6ninalunr:f,ngrunvn:;{urfi n:rrcuh rialfir6n

nrruil:;riuloldiru riol#rfienerudrriufdiiofiu ua!rru-ilcuurfludurorldurndqa

,uo.lnrirdoqnaaf,in'orflunr:6nisilsar:aoor',l doriooorflruR'o {tirar:ua;{iurrr:fi
Ionrcfit;nouldduluriufi irrdlruirrldrfiurJ6'ffiurdrriuracriu drocdilfirh?doar:

fiuldrfileuartr!n?nt.",i.0orJ, uiodrdhulnflrururldrfidrudrdllaiiftarrYunfohi
,a d e tJo a . rr. - r* J

rtl1 ltnoleorunsunuldriufi euarlr:orirnlrrdrhfiuldlumrcfu

dorf, u 6o rilu dodfi touriroa: oun quldlrin{rrurrurnrin n: ounQr

il:clrrurfl rurruldfiourlnlil: 1;drr rnnriuil:cl.trurfl rrurufi urnrfi utourtndrurr
nsounQxllde nr:lddoqnnafiorrwhirdoiorJ:;fininarornr:lddolunr:rdr6.r (Reach)

n{u{iuar:rflrrrruld

zl.s.2 iuuroru

ardan{46 tuot:nflu rrovqrdn (hzarsfeld,Berlson and baudet, tgaa drcdllu

rJ:rs cn;rafiu,2533 , sg) ldrauonqufinr:f,oar:urruu.riroou Two-step Frow of

communication theory durflunatrnnr:iinuriiloriurfil*ut,olnrrdodlru?arulldr

'nartfinirq rinluarirurrnimgn:;truriiouriof,u'urflrJft{rirnrrun'nrfiu uarorn{rir

nluR'ntfiulrl&nriurhrr,n:fifio.rln:cn'oioflurioundr" druuudr drrar:rslrlfuntiu

nunutrdlldiunruoriulfirflun{l{riraarlfin (opinion rraders) luduu:nr,arnriu{rir

nrrrinrfi u rvrfl u{uruunidmar: 1il&il::mlu6u1 luriudaor

rruafi nchdqn ortrqufl d,6odr qnnarlnau lrildo{Innr'duatudrau uiqn

n u o c do l fi fi c n : : u i r u fiu l u dr n u dufi r l fiui n ; q n n a i n a r l r?r riu df,u u o ; lu 11 n 1 rYr n u

t ; do I fi n ri I r1 n n a n r! I q n n n u dr 1 diu n r : u o u iu 1 #rfl u n c! u {ri r a r r u 6n d r fin o ; ldiu
d r r a r : ri ou {6u ua ; ri r u fi r fi rn uun i d r a e r : riu hl fir q n n o 6u l l u cir n u dr rfi u ldd r

ar:vdrrin;tolnqufidn'o nruf,ir{uf,tor{rirnlrfinrfiufiuarrf,nlurYrnu rtr{rirnrru
6 d aa a a r aJ
anriiufioninnlunr:rriounolh?alrf,nlun{udrnuiuuafinuo;nq6'n::ufiesnndorfiu

Jo o A n u c u r
:?lJyt{oyttila.u{nuuaynu lun'l:,ut 12d1:
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Ol f,onririefiur{

urildofirr{ rfl urnioriiorhdollunr:muunf unvnr:rJ:vrrdrriufin:rc

uririlof,ur{rfludou:atrda',r',tordrduj:clrrurfluiru2uurfl uacfi:covrearfirnua

oonfiuriuourilurJ:;i'ufiuo ufrtlon'ur{arrr:of rrauodrrar:6orrrrirrl uarudru

ilvilunarnaruriuhllusliuriu: firftrirznrliior orro4n:ru lrrru!fir rirnr firn riurfil

rfludu lurJ:crilalnorrirdoir-ur{:ruiuldiunlrru-uuun;rdoo'omRil:;ruulaulsln!

otirr0rluriio{iln?r uacnru}itriioltorf,irinirq luqu'nrndil:cfirucrur:otiruoon

riuuld ua;nrusrrinufolutieuafinrnrorfiecfiilfiiiofiurirlorojuilrsirf,iuinirrariru
I

r)
oga?u

roarau lot. l.uurnof riuafron rdu.dn6rJ.rgze (dNdrlu minri riafu,
2527 : rsa) ldalJdod {orf,utorrrisdofiur{lffiid

do 6 6o r{r o'r n{ r rfl ru u r ufi ti r u ldri oun fi un ; air l il : c n u61da1!'r, o

r{rdlri'rl:cfituluriiorluqiua;ruun fi6ninalunr:rJf,ouurlalrrqn^n::l6nrfiftrflu
A;
f,ofi nwtuo't?:d1u'r:orfiul{dr$rlduo;&fi aaru:anrielunr:muuririrrar:6ndro

) a- I a . i .
t,oldofio tJ:Jrttuloonolul$illlriSlulr

(z) iofinuarrti.ttl

fi n o a r : rfl u rnSo r ii o r i o d o 1 u n r : il : c n du riu f,rJ : s rn n ii r t- u r{ii d r 6'o
' Ja a,i oe d 'r{firj:;tilnaaofludrua{tRnou1{ilurunudltr,t-ulauiln;nn:n fl2u{ru uaJU:JUUnr:nrr{firJ:cdna:u*rri.-*-^l

i

nrruculcrln6lrtd,fl uodmd

nqd fi iqia i(zszg) h?nerurfi ur'6uafiudodua;dorf,ufinuar:1{dr
) aa a .
{ o 6 6 o cc n rn lu n r : ti ru a u r r ou 8u ti r u ldr1 n rr n r ii do r n r : {ti r u o d r r

aat...-a.J
culottnsiinfrlurnndrnr:drulur,rririlo 6nri.rfin?1un,rtnuolr:tirYuarulruriraulor{rdr

n{rrfl rruruldstir.rrorc rrnruil:srnmtorfinuar:
9. a- a . ) t-- o r J d r.l j
roldu no atillil,lsrnlroonrrliruriruu.tucl nfl uas:anrir{do6u1

uruJ : vmm hi ldri rriiril,u, ur,oo iorfl urirriiriru lrjudr
d- .t

(3) .ioan{nrvorgrdu.t

iit afiinuQn(2sre : 40) nrirrdrinqn:corurtluqflurnioru'odoar:

il:vmdur{uffiiunurnuac6ilf;iladrfia;6nrJ:vn'rrrr'o rr:rvimqn:clrurf,urriulddrrflu

dou:arufialr'trodu'riruar:irr1 lutrrJrorrirrln rfiurrrar nuni rir:uas:runr:
ar:il:vlutrf rrn;riurfilsiml lJ{rurruldotimn{x$?'r{t rirl#urnrufio{odrrn:vfrn
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n:rrruril{lnnnrrfii1l1 dlulroiufluiraar:ldluraar:anria ingn:;lrurtiurflrur:o

rdrduJ:srrrul#odmnfi rtemlufiordurpduer: rirlnnarruroiol riounnr:Ruumu

ddorl:srnnduhiarur:ordriirldiriiunurmrhdqurniorlr!rrrunurcrulrirl:;nlufi

lrifnrirdouiotiruhioonrtouhilduifisrciuiuirrsr:rrnimgn:;rruriiurlffir6odrfi
AAaaalr"
onGnalun1:Hrrrilfn:ct'ru.drrar:qiil::ruurilluriiowo?{ra;nrurirrfowuunirq

im q n : ; r r u rdo ufl u f, o fi ur i u n r uu r n lu u qi rl :, E u r,rt o rfi u u fiu 6i o 6 u r
umil:cmmft riuiguraunurlnil:;rvraiuinfi uueh?ufi wlfi nqn:crrortiuufl uraf oru'o

rlrdq lunr:irrfiuuudruil:ctrfiuriuf,lunr:uonnrirriucr unsunin:srrodrrar:urr
i. - |:lrfl1tnrl'tno;nrl1.uriil:sntuldn:ru:aurirlfiiolfinr:iilnururirj:;rrrudrunulo{

ouf,n grlrua;lfiar:criu rfi qurirJr ;nnr
flrnof r6u.uluduuu (dNdrlu mur iunfrlou.z stl : 49) ldriliuurfiuu

,A ) a i- a -ttonllasl,oldut otdo2ltqn, J nrulrlu{n{u

{o fi 6 o un i d r r ldrirq n 6r uriil r ; t rru a', r',, o d o, fu fl r ldr sr; ii tfi ',

fi nn::u6u1 o{6nr{.rArh?aeruriurfi {ua;n1:rnrru{fi :rarieriuioruqnr:oi

{ordu 6o tinuuol2:n1:Huunirfl u}Jotirr: :ariaua;urultlodn:rnria

niud'udr{fl rnarnlonralunr:iufl mclriarur:of, rdrlffi n

tll Coin{Inrfiari

iir aiinu Qa (2s gs :38) nrirzdr doinqtln: ?imi rfl urnf ou'o dualr r.oru
i:-.--------c.-!,..t. ___t. at e JA " I j I r atluuTlulTldlnq lunl:Ursrlrlurlutricllxl:orirrorrilnrnul nrRrRa-oulueuasrdu{u'u}tu

unfrjrh;trvuriurflu'iruru irurudrunu qordnuowriud,odrnrhisnglnrrirrifianrn

adrrfl u nr: mr,o,dor rarudrq rir g il: crnn rr: :r fiur{rlfl u dudurriudo nruuunf
aaaiaa.{e..r
imgn:;trutfi ur uacfrfr aalaaauqruornruludru Inurl:;mrucrutroriniou riluou
furuo{lurirurioutornutoroti1{trIJR2nrruo orri,6rhinrJnn1rraudr ruqlninqg

Ivr:rini 6rldiunarlfi uuuacculcotinnirrterrunduaruornru rruri:Ian
{od iilo i dnu or ; n dr rd or. u tu r a r urJ : ; rn n : r u riu n'oim t1 n : ; o r orilu r

nfiidofiur{ uarRltuunf 6rairurncrirnrrurrule ldrrnndr 6nrirf,il#nrrurdrhun;
nrruilrc?iult1d6ndrnt:rcfiri{drern: Rlfluunf ruqnr:of rfluru::uru uacilriuda2u.rlu

inglyr:riarf fi nru: anritua;rf;so'old nun:odlunonrilqnr:ofcirrr ldluraartfuliriio
!a..nr:ou:uua;iuor:ruavr6uneirq urrJ:snr:fiurnurinr:r{r1old rdrftnrlurJ:;rwr{tdl

urira'oldnio{tiruhioonriuulilldudfi arur:oilruinqlvr:rlarirdrlold
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dortlu 6o raiorfuii:rnrunr hiinrrun{nuo'rar :runrr1n6nrufi

oonolnmriru lrjudar,rlnnnmr! fi aruuodouulnrild 6n#liarrr,irdatomduanud
Jo

Inutsilrc i,t dlrum aorfi fi ndur{rhidr rncfi raa roofl omlflfi irrinruromrnduqunr:
oia

HAnil!t'tfl'tuil{
AA

2.4.5.3 Uoroillrno

dorsilrcfi r,fl u iioiiqnnf, nduurlnuirfi r rronuua; prjruurun dno{fi

{iuar:ronunriu ldurii6rirrrf flrufir uiuriu larllr 21:n1, IrJarnof nrntiro drfi
egallaAaa
dnu u ; d oh u a ; {o tfi ut o r f, o ls t ls fi e n-o hifl iu ar : rf, r u u r o ldiu il r lu r; 1 a d 1 r n ? u f
Inun:ruacgndolduovtiuaionr:dafiulouasnr:n$ioJfrrihluuuanrrfi{drrrrrdoqnr:

1fi

{ortiu 6o rfiudsdldluaurnulriarrr:olf,ldodrm{r{r,2r{rin

nlnuu?6nxqufi ft nrira {rfi rnr:iinu16rldrirurfi uR: ouuu 26nrfi urfiunr:

iuirirrar:nr:rioufiuatrna'oir.r r lduri fiorlnna iiofi.rn'rri c'oinqua;In:riarfua;do

Intemet

al
aavld

lru2ROtRg2nURltno{tnu2

^^-^r^^i-- 1 a .i ry . . . a i
n1: n o{ l?lu 2 lllt'luo t nl: lnu nl{1fi orlnHouil uou lr uiorn-ou rR?1udqn du'tu

----r-.--- -!,. i <l^--^--^^- - ^l -A- ---4- j a r a j anltuts1ufluuu'llTloflnH1il1n2lxi lnonltdnur rff'onr:nnnoq:n=r naon0unl:Euuqrd=

u'n: (u'Rr trqufi, 2s44: t)
,j

n1:7ro,rrr?ru2il:cnoudeuorrfiJ:cnouotir.rfiou g il:cnr: 6o

l. nr: rfi uu u t r nfi o gio rfiuilnfi}Jft dorurfl unr: f,rn : rr
2. rilunr:riunudrunlrariarlt

3. r6unmdruinqrJ:;awilo 1 finru dhitt,Conr:il:Enouorf,nniour:ruld
. i . . b r!r. Jnr:risltfruruilril:;tnalvru ldh?a?1rr,ru'rurolnr:riolrfiorl5dr ..nr:dolrfiua-

(Tourism) rfludrfiinrrurururiou{unfirtlr ril:rcfildiluuR?'rxlslrrcrf,urnr:riumrr
.-4--,nr--.-. . r --<-.-4---..r ..--- ,ja y A a ililoilnHoul'luou l0 ilrolrfonr:il:vprluuu'r rrcirfroflnurrrneruf rn-onr:frrr ru-onr:
q r a ^^_i - <-- itr- e . 4 r j ! ! a o Jnnnoq:n0 naonounl:tuuuluuuillio{ uu?llilun1:fio{ilfru?f{du Gnrr::or riruunqi,

2547:25)
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Juaa-rrtiA
orf. durfiag. trun6uilo, (Rw. Macinrosh, lg77 : 5l) nciradr nr:riolrfiuliJu

n:ru?un1:iiilrlr,uu,flunlrriuilurnr: (Recreation) liluuuudrd,findu:sudrurnrdm
(Leisure time) drosinr:rn'unrt (Travel) rdrurrdordodzu Crtflunl:reunlmlndolufi

i i- . i ! e h rry. i .l A a t c r r j j
uu rfr fnuurudr fr o{orfru 1rJfrr6n f, o1ufi ilu r firfiodrriluur rilrioufr u? rfr'ouJduu

igaalyJ.o'u::uln1f,ua;frlurndou 'laufiu:ln:;{u (Motivator) rlnnilrrdo{nl:lufirurfiurdu
nuRlr iaur::u nr:firlqriuriuf, ua;riu:nqu 6nru:sr r{aulnd, 2547 :25)

rliirr rrarl z7:f Qsu : z9) ndruir nr:rioqiiozrflufi rn::uotirurdrtourqutidr

n:srirrdoiounarudlraiunttfrnltfiruuil:;ir laurjnfinr:riolrdurocruruiir nufiuilN
r r nd u dr tJ &6 nd r d s In o hi 6 r u' r d r r c u ; n r r riu r c l n dil6 o l n a rm c n r : r6u n r r rfu o r i
nr:drur:uuiohi

2s.t ganrop$ordurfrunr:riuodr.

{u praru Qs27 : 29-30) ldurirlnruqglhnr:rioudurruorinriouiiur

oonrflu o il:vnnlu{r 6o

l. nr:rioltfio.,fiuo.lra{nfluruua;nrrtriurfil rinriolrfiuludrdld
iuu gnltu rf, ouannJ6uuu: tulnla,iuaro{n?luoulnf ournrfi u rntonurfi u fi s,,a,
^-.rre^^--ll--t j - a ry-Jv j d a t a! ,'qtiEnuoiluri 1 rfionizn-afaridufl2u{lu uroiluluu tuur:rurfiulil:;rn6rlol6u rfls

.loAeaadaa
6l{tuo1:utifr'uR2lrld{tuxo{ruu7t m-oaqnaurud'unrrudnfinaEnln:u unsfin:rulnqiln

{ocliiollrojua:tflurn'olEurinnrrnr:rioufiu. ,,orotu r dfina,flunaludr{nfluluuar
9Q

R?llJlrum{

2. nr:riouiioarionr:rlndourinriolrduzrCoriniou lduri nanddorl#

iuugnlruru'orYnl#hirfi rocl:tfldduriutf,nnrrlmdoudrrirrjrwiorlonlo,,asmm6nfi

rfintjulunrullalnl:riluulfirundutjuac6unna;firdrndun'uurlrriu6ldurfirnulu

nruluri urmufiorclrjfinfrunrrrcihulfiriobiaururf,nfioo rinrioufiuanrndrinrclil

rin or dlniirdor ru fi qnrri rfi o; ri rld uacrinrfl u coruddh?n rruriuh lddrarurir 1

rdu murrnlna 1 {nu uiouur.r,luunourirrlnarrnnauro6nn'nninln:u

3. nr:riocrfiuariliorut::I rinriolrfiurfiil:r:ouro;riouf f,arJinurn:
^d^i-^^o^-!f--- ar c e i a j,
frfiurfr'uiotufit:utot'rrfrdrr 1 luaorriu rn-onoruFnurfifif,ortiul uioluilrslnfrfifi
iru u t : : u fi ri r a u l t t o ut r fi t c d o ufi u r tJ fiuJ : c ril ariu 1 rnuo f, n u rfr- r r : sr r iin R 2 1 l,

rfl u o{lu ui u rrlu oivr uruas dr nr imur rfi oru lu : ror ao rufi rfi or lur fiu{orfi o riwrr
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il:cia'arani rfiofinnrunruroiEvrminq uacrnnlulatilrpiu niu lunr:rilnl:lnsn:

Ioujirduadrmufianr:driio$nfi d rhcrnaooam:Gu rfio n.r. tgzr)

4. nr:rioqfi urrn'onr:ilnur

nr:rioqduln'onr:firnrnhldrilu z rfin

lu-nu dl lduri nr: ri oufi o:mrolilrunr: uri lduirnn irlu qj 1 tor lan

riu 6rrlo6uiln fimroduurnud nr:udrdurtnuoo uru nodrl rnufic caq nr:uriqdu
, ! a U a j j )

nrdrfi uoncmo:Eqnnanrinfr mfr rfr ua{orlflrJu umfi frfinnrurac{auloft nrutJu
urnndrrinfirnfitjudqiiu6n nr:rnidurj:sirfl1urj:crilalno drdruaorufiudrfulrjnru

riiorln{ t riurflunr:duaiunrrrioufiurotimdrfiq lau{iafirrrtnorrhif,iruiolrild

drl e uachidr r crilu nrlni rfulu il:srnrt uio: sr drul: ; mrr rin rc fi nr: udrirfiu rfl u

rdrnrr nn:rclfif,ufiurJ:clurfnrrn:uSirfircldornnr:finuirueuurnlJi:urdufirr

ruavlrjtufirn

6nrfi nu uf, r lduri nr: riolrfi u:rf, otjuiu6nrft 6ufi fi nr: uiufi nufi n

rfu rrriu luqEuuradrin'u;nnurnfihkiuai duqqr:qufirflurvranrauiudolu lurar?r

SoufirfluqgflunuavluqQdu 1 fimurvau
,iA6

5. n1:il0{rlru2liloq:nr

fi rimrrrioudoariorJ: vnouq: fi rlriri rwriur{rrfl unr: ri uo,fi ur,rr.r,
.r - i r r . i J a o . € a J. j . j

ulnu0eunnal?21 n'rr1ro.!1ilu260{nlrulunltn:!ri'roul{rfliuarunarunlle fio;ttglrfiua

dr6orn:'mrumqufiriufirirrsrfluniuriu uid,fludorfiroirogitiu rinrioufiulnioq:6eumu

rlnnufildriunru arh?rrdolSdruiunrrrioufiulrfi 1 dru droro,flu,aa',dd1{e 1nnl:

rlfrffiq:fiorJ:;{riu r,rion'olonrao{rioufiursio6n z-t iu ru'oaiunruil6'ri6q:fioudr
.iJ.r

6. n1rilo{1nu2lTt0n1til:c{r fluuu1 {adt

ariu fi uu n r : rJ : ; 1u fi rJ : ; I u nf ir ri q n d 1 ?r n : : u n r : ri o ufi u a o ti r r u r n

uoncrnoslfiurJirrsrtirrinr:tudruda l:ru:rrim 1 drld{rrrinluqqnrnfiI:lrr:unior

{frnotirrurndau rr:unr:il:;lrrinocdor:orrarrinrurufiulutsr;fiI:ru:udrrrrn

rinrioufiualuqqnra riiodtElfifififrnclrniu{r{rrJ:;p riiorlnfirfl,aolrfiriuufiuro{

ruderinosldiunr:ra'onhitiluiirl:;p, un;I:ur:ulurfiorrfufinururuurirduriulu16ornr:

iliurlluravair{fio$J:;1ltic;nrncurudrriunr:ilr v1u
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aa

z.s.z n?ril1hf,aro{nr:do{dio2uolenqruorrunrrdoqiiou9a

qnd1iln::unr:riolrfiur (Tourism Indusrry) (frnu rqu fi,zsu: s-z) dl
il:snoudruq:fi rrarurl:r,nn#oq: fi rdrfiurdorlaun: r ua;qr6odrfi u:dowrrdouuio

criuarluir. 1 o',rduuinr:,uorrinriosrfiuadold'irrfiunr:duaiunr:rioufiurduorLi

rfiud:uarunt (Invisible Export) nr:ndnfiurha'o uinr:iro r dtinriuo,fiu.iiufi.;dolfinr:

uIq,dI*urJ:;Iutrir;nno{lurJtrllrf,uaJi;riruh?riauuorinun'routu{r rfinnr:

mluriuunrlra:ugfio ,unornddrurYraunr:riolrfiu:rflunr:rindou narunnuiiwioa
n 3o u 1 fiu n r : ldfu n r r u [n a r u rdr h 1 u ia u r : :, d *'.,rn nua n i r r oo n 1rJ6 nn fi
qndlxnr runr:rioqffi uariluuu dlfi urtolrruldlutrrln'unr rirlilrsma dlrcfi deudzu

I d u 
t 

a rrz . ! !
iounaruRarut?urfi uuludoqanrr.ir:criuldrfluodrruln uonrlnfi nr:rioufiur&fi
unurmdaun:;{ul#inr:rirtorninurn:toril:crnarl.tldothlnirrxal{ o1eflqrllddr

ur,lulnuasn aru drriqro{qn fl lil n: : unr:rislrfi uaiora:u3 n-c risnu un;nt: r$ol fi
nllr!

R{no lilu

I . qn dlil n, : unr: rioqfi uzriolfrfi n r r uldrfl u riu n : riruj :srna riu#r unil

zszs rfluCutr :tuldornnt:rioqfiurldnarurflurruldiirdufi r rujorfiuuriu:ruldfiudr

ou1

z. :ruldornqnrrliln:runr:rioufi uriildurlugiltouiun:rdruj:;rnrd fi
rirud:ulu n r: cirsradu: n rillfifiuq nun uf, r: c liu rdu lufl n.a. zszt nttio ufi uafi r
:ruldrfluriun:druj: rtwt 27,3t7 druurn rfu :ruirurrnnr:rfiunrrrioqfiurtornulmo

rfl uliurfi uqil:curo z,zoa druurn drufi rfi rqud6oi,irudruufiltnr: rrnqoludru 6u 1
ldrfluotirunn

3. r ruldrrnqndl?rnr runr:rioufi ulfl u: roldfi n: ; erutJ{il: ;nn: otirr
n{rltarl efttlru afilorin ulnuuuasrflunr:raiuorindriorfiorornnr:rioufiur rdu

v__- -.e U a ,
n'rr r{nn il non: : uiluii'tu uionr:ninornrr lrJfl ounuriiorrioufi uaim 1 fi o;rfl uorin
rairfirir:ruldrfluodmd

4. qndliln: rrrioqfi uefi unurnlunr: cirllru a3.norinotirrrrnuruuoc
n{rl'uarl ,uoslo',n,fluqnd1iln::ruinrrfidorlinurirurirfiuinr: Inursnrcluq:fi0

--- 1- q t, a a o en:v{ultitnnnr:non unvrirtornfuurn:roril:crytflurl#rJ:clumiotirlqlqa ru"o

rinrio.rrfiuarn-uvttl'ldsirril:stma6osdordrurflurirornr: ,'u^u-r^ur{u,fiuo,,uri-,nr[nuru

ilf inr{t rdu l:ur:u rinnrar: uifnrirrfiu2 {a.l

rriu tinn n : r,drril, nr: ldraardmiu flrrrionlm

riaulu q : fi om u douorrrfl u orirrail
4rltia.luunu n1:yto{unu20rtJUytulmlun'l:
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fidorrirurflurirdfin riuddrulrJdwhinno{rnnrsf,ul:ur:uuiwn:so'ruoonlrl{rnun:n:

:rudooirs 1 riiorinonrrrir,su.trurflumrd:;dnldfircfinr:ririaqrrrrJ',urrrl:v6uf
dJalrcdlutorii:sdnurirvrilurroldrf,ntrloul uriru'o:rufiurilurJiurolum rfirflu:rulddrfiol
f, . r y a ia r ------ . j I r. o i
t{6t{flanon1:n:Jqunl:flanilr:ufr21 Multiplier Effect nl{nl:no{mu? fi{ogludnuuJil

run::unr:rioufiozrfl uq.r',rnrn dhiiinirrialunr:6ruri1o o1r

Gunlddrrflu Limitless indust y riiouJiuurfiuufiuqnarnnrrr6r .l ornao'fifiiruur
. ry , i a r hya aa ; J r d . a i ant'lu2uunno{lmu2u'lurnitollanldfirj:ursuilutuool{r2ntr2 Rol2no tuou fl.f,.2493
ori-
unilo{mu2u'rultm.torlanldfiirururf,ur zs drunu unglftfiudurflu zgo drunu lufl
fl.il.2s27 fnilrnt:nr:rioufiurdrriodrrJirrunr:rioudurdrfluo{luilo1riurilunr:
4- y- --.-J= ' , t r jo-
tEtdutrirriu til:rcrj:ct1n:Iantslfr-ltrurutunnoal?al tu,uolsm?taurnr:drunr:

.ir
tutilfiartr:o'uudr{Inuar:1d6ru2ux1n rirh?rirliirulunr:6uil1{Qna{ nl:leunl{

rioqfiur6rfildirfiao{rnnunrlu{fi:ruldgruirriudruiriou nr:rioufiur6olddrrfluduo
aa.J

xo{a?1ufr{il010'uo{unaJrlann olnnrraril:cnrrfiil:Jnffidl .Ttr:rfiunrlriocrfiuarflu
a-,f,Aeau
fllltu{uuxuou't{l{u{rlt:!Tt{duudr{u"

6. qnfllilnrrlriolrfiua hifiinirfinlurfolnt:fl6n rn:rchidoldcfiufh
A i a , r j i .,, .g t .lolnlfltxiioulnuntEu 1 nananto{qn6r1unr:rrioqfiuafircuorrul#uririnriolrfior 6o

R?lurI2u{lut orttt:utrfi urnn:rut'tur;la r]rh? qru dnilrolnrf un;fi1fiurludcflrl

du du il:Juruuln:1ri{ ia:ror:rr'lu:rorcoru omr:rhudoulurlordu nnoaru

tuut::urfiuril:;rrd i6iin arulfluo{roril:crrru riu 
"ur"ril 

il:srrdarn:ud
aountcil{ rfludu drdr,uritd,flulrJt:rrfiinaruft6uhiurJrriurioduo{fiuanrnrluflr

fraJaolnlf, dlrdu nr: nandrulnun: n: :rrEoqnarrn: :ufi fi o{riu riurfl unrrtldnJi uuotim
,i

llmxo{qnfl 1il n: : unlrno{lYtu?

7 . qn rr1r,r nr rurio qfi uarieuariumlufrurJ oqinff, nrj iuu r : : urJ: crild dr

rfludldlqnnrrueuletouinrioufiur rYrnulnurfludrnutowrfiriruriduriiorurrfluriufl
aatdiliiiruur:tu :uliiuu rJ:cmd urnfiafl nr:acrdu qaq firflurondnusfto$riac#o6u
air..'

rilur:nnnnmsnfi nr:rirurinr: f roonraruuuiilurlua;orlindl{

8. qnd1il n: :uri oqfi urosfi unulnlunrt afi la: : rinluroitghl{4u'nrnirl 1
rdorfinnr:rGuvrrrrioufiortrn4l'nrnrurrlilfii6nqu'nraudshidrrcrflunulnurionu

eirril:stmafitioluf,nrdu.rhir{ufirslddaualna::dh?rfind.rlrri r ludordrful rdu
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I:ur:r rinnrRr: fir6rurunrrua;nrnirr 1 drfiwdori{nrr1uluilnru 1 dru dnusrv
4 I - .) t) .i , 3luunl: fl :1{fl ?llll0tq lfiunmotoulilaluu

s. qnfllilnt:uriolrdoerfr uu"tnrtfi druriuaiunrruilaonfiuuaratruriun.
-!

h?uri n'u fi fi l diu n r : r{a u rrfl u uu d r ri o ufi o r rin ri o s rfi u a r g ra' o n rR'u n r.r l rJ ii ln r c do r
riuhdrrcfinruiloonfiu#oii"uurrindf,u orriuuucirlnfirinriouduardrtlldurriuiu

9atoa
tJno{rln2lXUAOnnutilU{tilO

10. qnfl1iln::uriortfiua fi rirudaoraiuairrrYufinrnrmsnarurdrloduf, dru

,fiuuunrlfiuqudirriirnuldnurJcrfiraaruff,nuasrdrle fiurdorJ:cmn:luJ:crnafioariu

fintrur{rlcdqriuuncriu laulfiumrrtlurrr{fiu nafiR'oRrruarrinfiaurudur{romulu

trn- luriruolrfiueriunr:rioudua:cildrril:crnafie;riruraiualrrnerurdrlrdu6 iiw
rir}l{nrrurfluriouirulan fircdaufiuinurrirriurllnil#riunuflunrrriaurr:Iar
9Aaa
flunRililln lan

2.s3 o2llmiluromrrriolrdut(Tourismlndustry)

: rd 6frfuq a Q546) ldndradr nirurn:nr:rioufi ur (Tourism Resource)

--^----1- - . t j 
- o . o ^oa ^ ^. .rlruol urriwioqfiur nrnr:uuasiaut::rlrh;mdiacfioul#rfi u6{01ru;D:rurlo$uiifi

dnuouriu unrflllrttodlqanruaultrorrinriaufi urldurrdou ninurnrnr:rioufi ur
oroiruunldilnruil:cnyr ftd

l. ninurn: nr:rioufi u:rjt vrnilr u rna' lduri ur riwi olriiuafi rfi eduror
AAnlxtrtur16 ttnciinrlu{tn{tlunlut:rrr1n' finrulaariunrlqu'Aranf t:6inorua;

:;uuilrhiiiilatnilnlu rdu 4rtuilrn ,,unla rnrcurir rJcnrir rYn{ lnsn:rufls
rfi u du t : : l t t n'd ldrfl u n in u rn : n r : ri o ufi u r o ; o {lu 1 rh o r 4 fi riari dr il : ; n ou l1dru
il o f,udrfl u owirJ: snoufi ddq i'rd

r.r qfiil:;nrs firfluurriwioufiurfirtrriq lduri

- rfionr.urgriiir4urtr fru* uonri,l tadnr ur?rHr ,i., ,iuri,,
?r_ tri, I { u a
5ou : eto{6:u rriu rn-o nrtrou u r {f,u rn-onrr 1r n2{Tt : Ju rl rfl udu

- glxrq{ rio uonnoufiu-ur6unfiulunrnrufio rdu nou6u
vruur{ 4n:vdr grat rfludu

- 4rt ru'u{, ii ri ult?,fi u dr,,a ; fi u r onr.r'u doo rriu rirn : c u.,ro r ri,
aon rfludu



39

- gu,ru'un:rufifiurhHl tfl1u'u niu qriodiurlrnrarudru ilr
aA-uroia-adta--^^-^
u=u lunilu aa'ruQrj riItrrlil utuu c1u ?uu1n

- a l4 art t/t a -.,-F.^!--^-- 4fi uun: fi nfi rfl u qrtr glfi ihh?rl nnQUfi u uutrt lrinlrirn n

dniih rdu maounla txlclrsuril rtrriul tt1ra2{ ftninuo:dit:rllt1, rfludu
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Iu:rotaduacflraurfiucnrdror:ut::ufiordu finanlanlfrinrioufioatjrdou yrirornr
t

il:;mmfiarrr:omiuiouoonrilu z il:cmil

2.1 lu:roraoruunvlu:rorinq

Iu: ror aoru uurudr or?rnirninddrlnuorquo; dnu us uilrn r:
rioafiluiolnurdnJrurfiorriurJ:ci6rororirrriunindriurflurl:clurfilrsiarJc

rJ:vifiaranf r,riolu:rqni ,ioiiltir.ro'raorufi drfiolnrul:sin'aranf rosqilolu

il:;iBaranidru rdu rfiollurror n:c:rrir u:sirufn oqarairi firururiior rfludu
'lu : ror inq uu ruiir rYrr rirninrid rfl utorlu: rsrlridr ecrfl u

crlrJ:;6ufuiodldrintiunut:runi rniornurfludeuuuf,rrirulntorlurlurrou .rrn

uqud iliocrntYni dllnoorguiolnudnuu;ur.irnr:rl:;6ufiriolnurdnJrurfiortiu

il:cin'arcnftorrilnriuninfiiurfiurJrcluflilunrrf,arlc il:cinnraaf u6o'lu:rorn6

rriu mntqud mnitni nrruiuu uufiailc rnio.riio rnforli rniorrJ:cdurorRulu:'rsr

fiarorfn rfludu lu:mrinqrinnurfiuo{1ulu:roraoru 6rrin6unniilurn:nr:riocrfiur

vruil:;i6aranflnu: zrriudrrfl uIu: rorinqaoru

2.2 f,1dudo1u
-aiuaAefrlfluao1u lnnuo{ flotunudnldmGnrrurioneruaintlxo{t

tAa, - J a u . e r . J
uqu dfr iid oarcu rduiiu dndtdq tdu uanrdlrun uarn :ufr u qnt al lnnuiorfl n{r

nA-Jndntr:lfiuufiurlqurrl :ruiraorufi J:vnoun'in::unrunerurfi urionurirdraoulu

araurrn'orj:cnauffin:tuil1{fl'rrlur risrf,orEorludnnrr, ,Cuo.lrawluinlo rdu in
Iuod iur: ria6n aorufirrinud?!{q oorufiriarnr:nrYnnr:;rfludu runo,rnd1,
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rfi om rnil: s rnalnorfl u ru'orrprr ar aur rriu inn: ;ai inufl ldalrlu rfl udu

3. ufrorn:nr:riorrfiuail:;rnnfiailinrut::uuagil:crild lduri
Yl:ilu1n:n'lrllo{lilu2nr80tR1vl1{flailiaut::lJ llaut uU!::urfruutJ:;rrtiifriirond'nue,i
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Ad 4t . . -.-9- a r . a a a?on2lUrirUog f,n1ilrirur5ou Rlu1 fll:ueilnru nr:aErriu ni nun! frails 11ac

a , _-----l-i-_-_- 1--y_ 3 d - . Jr . . afluur::uluuunl{61 5?u7t{nen:rxrid51{iurn-oinqil:valddrl lrdu tJ:;mfr lturmanrn
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niu n rrurio ri ru'uu qiilqqrfio6u n nurfi uurirriludu ninurn: nr: ri oufi uril: E rnn

iarjiaur::uunsil:rmd miuiouldrflu z rj:srnn ftd
3.1 uuriri6iinnarurfluo{
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ln{ o { ?ot?nR 2luluuog l{x luo { uil a{n o {llt 0?1tufl n {ooRo{

e ( . a r A . i a ) r o i- r i
dnu u s n lr u ril u o lit o { n u lu rio { o-u riu fl n rilli l u lTo u fi o { o r fr ufi rin ri o l rfi u a {truh
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inru r : :ufi rfi uliiorduarau rdufi ,6uor',.qn rrJ: c ifiuagu'mu

o iu r uu dn t : : u fi f r u rr{a u r rfl u n r : rJ friirl : v i r r u rfl u fi o o u iu t o r n u 1 u rYr n u rdu

rJ:smdnr:urirfiuu lunrnnciuoonrfiuuuiiororil:ailfllnu il:;rflduerurR rjrcril6iin
egJaA-ugeuan:; illuinq:ruqitrfi lruar:nr6oufruiluind'luinun:a:-:rr lrudnurn:rnlu f,inin

o adr iqilut1u ruunu

4. ninorn: nr: ri o udurrJ::rnmuquriafi od, lduri uu rhrioufi urfi urlud
.r,tieoair$ullfionoufluotRtrudornr:touinrioufiua Inunr:aircirn::lluri uio rJiurlll

dn uil a un' oh{ao r u fi i il a r n il o'r ulu n r : ri r F e n : r u n r : ri o ufi u a n ir u rn : n r : ri oqfi u a

il:vmnuquriafi rduuriroonldrfiu g il:vmmdou ft ii
l. r ninurn: nr: rioufi urrntoiinu rfi qren dou

rfl uur drriar,durdd a$rduriiol#rinrioufi urlrJrilori uu f,fi ura;
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urieuuunrniJfriu{nrarli mrhiriaiarurdoa5:rn loroia firirin auufirdoiirflutal
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lon,ru luunu

4.t.2 ur d lrio r rdoa,ioilnu lilq nu rrl ani rl: c noudruun d l
.iAagtrlrrri6r-Jav

rioufioefirilum{nmi! lduriunrirriouduato{n:xirm1:lnun: lru qpu 2turnun:ilaa{

riurlr ri- Iu r1{ ao'rfi mn aor rnunr fi q{ Eu duinr: ri or rii ulnun:thu isrndt ur d r
.ir€Ja.i6ttAll

lto,$nu2r,o{n:ufl{rfltunl:lnun, Euuu:n1:no{rlru2rt{lnunt llr|a{il0{[lu2mun:u1u

ldnqndftr,rinrirri rfludu uudwiouiiu2{o{o{trinlrd2uilqnuaranf n:urht?niu tieu

ilqnufi dnfaurdcnr;u'rsrfifiiini iruinriorlrri aru:ruriu{h?rl1 60 rrrulururifi
rfiudu urdrrioqfiu?o{rinuqnfi1ilnrr!ilrh7niu aeurlrruiuiu fl?uilTrrmrsur{ rfiudu

nnoaou d?u 6nmr0r J du aruu a2{ :. 9 rfl udu, un.lnd f,.fi uu riui oltfi uamloilnurnq n

rnanffirfluxorR'rfllonru niu aaundrut? d?uqxalu cruaquln: aeudu li6rriu1a li
Ad A I
l,lOU tUUnU

4. 1.3 ur.r rir ri olrfi urrntsilnu rn :rr {rtahl rfl uf, f, t fisrriaorufi
d a . a t J;a aa o J r oi r.
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4.2 iltilum:n1tilo{lTru2lilofi2urdqndu,lllmonmaullotn21uliulyt{

4.2.t a?ud{nun,ao',udrrfizriarf rdu niurind aauauru
i 6 - tA!

rlo1uilirllr?yrflU mrUUUtOlI:qr:UlUmUnflnlU rflUdU
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ludnfiu fialdnn l:rncR: I:rnrruunf Euririnon::! namrin rfludu

asnndorriu sao{fli fiuaurd (2531 : ot) lduilrninurn:nr:rioufiur

oondu s ilrcmn drd

l. tir rludr uxd{r::rlnn'r1ntu'nfi,flrtir uaslndrir rdu ncra naor
t)t

ruirir rirnnu?rou dta u'us riludu miuurn:il:rmnfififlrlldrfiqionrrrir:riinrf,uodm

fu uonornil:;Iurrflnun:qrdr ft rioltirfinfi rn::unr:rioqrfi ur6nuaruodrqdu
t.ji-err.rAli,

- trila{no{rYlu?nloxlJr::ltu'tnuaJilnHoutf uou l0 lTulxounuu't Yt1

a A . ! a . o 3o a y ! ) a J
lYruur:o tuln luoJ llu2l,tuil3n1r{ rill.tu.ionilu0ou urliou lilufiu

r . j i a . aa e Jv J! a o v
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.tiAnrr,t-rilrirfi o{fi u?Dt-oinurlxnrnlduuuduiruit::r!14

z. Cun-u ilxu6{ uil.i{r:rum6rlnru'afirflu6u rriu rhlfi li ur aauth

fl2ufrlt1rors glxl gmuruurilr,a ifriif,rioe ,ra;cu6uqnrJ:vrrrdldirnr:rnuilEn

rJiurllrnnui uio nanrua:u J fi r n a on ru {r rini u n iirfru {h? n onlfi rfi udu 6r n: : u
r I ;- I , lttl a - j .

no{lltu?7r tnt uil: c mmu lri n,tfl ?'uflilanlilau llacm-onr: dnur

3. or:ur:ru iailn::u inut::u rj:crild rj:si6aranf i66innlu
rfluo{toultrtltu wdufiaulctorrinrioofiu.ddrlrJrtouiuirq il:;rmafiriauruda

01:urttulltalula6 rasn 21x driulrri rfl uiiaulrtolfnriolriiurfi urrrnil:criladrfi rd.r
e I e r i r i- lt o a a r i L . . . 'f,aur tirurinriortfiuarrnil:crilnfirinurrdr rinrcuuurfiumrllrlqwl:uir1 lurlrvurafi
.eA,,-;r
nln{il:onouflotullxunu

zs.4 n?rurruao$inrio$dsr

u.n. {u qu crru "rinri oqfi uz' (Towist) lduri {riiuurduufan: r zfi u rr{nodrl

lou zt f:Iullu ilr ;rmsfi t{ru rrturr6uu uaviruq grhlunr: riuur6uufi u z il : cn r: 6o

l. lf;nardrlrionrrunrinmeu nr:rtndou qxnttn nr:f,nur n1rflldu'l

ruacnr:fim

z. nr: flndrrfi un r: q: fi r nr:rJg'if,rdurfiun: ounia nr: rl fl'ri6nr:6rd ld
uoulf lr luunc n 1: 6 rn 11.a.{u lu?t'.tt, zszT)

r : ; : rrrio; oin'n r : ri o ufi u auri lrl r s lm fl lil 0 n.?t. zs22 ! ln : 1 a hid r dr

'rinrimrfiu2" 60 qannfiriurnrrtrnfiorotudurfluduiio{rln6tornulilfirriorfi6urflunr:

f,rn:rr daoneucrin:1n un;deuinqrJ:carridul'hirdolrhlrsnouolf,vr uionr:rul#
(:rtn'ouqrunur rriu go nsufi zz,zszz)

2.ss ilodgfiii6nGnadonr:rioodr.

nolitrnr: uncfl nou:unr:rioqldouurilil: crnalnu lda:rjnfi nnoror

qndliln::uriolrfi u: 6o uinu drqndrwrdondordorhnaeruf;rralo ilrfrudfi 6nt'naio

nr:dnfi uhrfiondauinr: ift d (n:cil: rrnrrrioudulrosd w1, zs47 : l 8- l e)

iloilsnru'lu

l. miuurn:nurioufior (Tourism Resource)
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il:srualnurfl uil: srvrriiqnulrldruninurn:nr:rioufi ur minurn:nr:
r j a j a . .r, a a , j & o a5 d Aa I

rioufi ueuuruor fr riiqnlel#{nuGunrsurrdoufior6uriu durgfi#{drfi rindurorlnu

rr:urlA uordodrqudairrdu ,.rrfo,roora ua;uuilr;rndirJrcirfl dfio{lufiordu urir

oonrflu r rj:cmil 6o

t. t rJ: smnr : : un6 rfl uuu cirri oqfi orfi fi nr1un2ullutfi ndu,o r

nlur:rurrfi lduri q,n, ,iron tirrllou riotirlou rtninurriu fdr.i a:ludaiqilulu
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a -9 a-
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i , ) )a 
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uucirriolrfrurfriinrrrrhdqlunrlrl:cifiaranf Iu:rorn6uioarcur lduri Iu:rsdolu

qyrururJ:;i6aranflululu:rufr-fr-trisrrirrlfl ufl orurirunuu'orgur'ororlareitiua;

oqa:oiaoru

13 il:;mmfiarlinrut::u ilrsmfi ua;6cn::r rfluurrirrio$fiuu

6ngilnuuudrlu dnusrstorfiG r ruil: snrd nturfl uo{ i6iin odu u{firun2n1 dRll

iinluruuml Euri iaur::u fiudrf,urfo.rlil aaun'r frnnat? unsruiiosui

z. naruilaonriu (security)

lunr:dnfiulorfionpurrunr: riunrwioudur rinrioufi oro;r{riirdmrrr

ila on fioi of, inua : m iu rifr u rfl u rJ : v n r : d rfiq u rn : n r : fnu r n aru il a on fiuiq do r fi
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u:3ffiltnlrruaJil{o{unllua{no{rllu?

r. In:laironirg r, (Infrastructures)

ilr;noudrutrdrurun2lrrdsn?nldn rriu ouu 6reil1u cuufu aorfi

:oh{ aorfi:olnudr: rir6o lr{ilr rirrj:;il'r:;uun',rdoarrfirirariu rfludu Inurjnfiudz
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riorrnrfrun,r,uorlu,n'sriuaiunr:rioufiurrJ:ctrrulufioduirflu{dldiunnrJ:;Iwri
I
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e. fr l6rueufl 2tufl ,n2n (Facilities)

rfl uaorufi uiouinr: fi drulildrsnru ecdufiilnurl{uinr: uririnrioufi or

lupltornr:il:snounr:nrrq: n'r udfi fi uinr:todgluurrdeudau drd
Ayioaaio.

4.1 n'l: filJulRU luo{.romuil'l{u1u: nlro{Ylfl an n1: n uu lRUl,u af {
J-t

fritrndrul:slvrrt uavnruluil:;rmarcdordsn?n :rnrie uacilaonfiurir g mr.r 6s mrunfi
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4.2 TfGn1:r{rdiolun;uiRt:tttal: unl:Hounalu,Jluuulltnlt

rfi riiorl#acn m : rnri a fi uinr: hltirrar: uinr: rorfi rin uinr: tu dqidfrn rfl udu
An -e e . aYa ao . irr- .A - - - .^ e

4.t fr fr'n ii lxur u: cdugi rl1 lri tdon ndn : ln1fi rinlllilrt'l! rlunu

qomrr a; ornuavfi uinr: nrltm:! rufl lna

a.l lru s'rlr 1 : u oR t 1 n r c ii o 1il't : hlra'o n r n r utfi n udm v dol g n

o a a ; a . - --rl.-!-.--.qtdnuouiluinr:n qtnil ttnuunlt nlrlilatmlfl luuou

c.5 uinrrri rrdur iiuinr: ri rrdurlrjfrurn dlriolrfi oairll laufi
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uaqrilfl nnrn?luln2utrdrhdgndol fi ft orf;ulun:' rravin aruiufi ntouionfirfi

s. itudrtolii:;dn (souvenirs)

wdorinr:fl 2uquqomur tilxuntrol r.rrionr:dqaiunr:liirrqfurhu

n'r: oonuuufi udrtiiirondnuol : rurioo.rrrr, 1fi uriodarulru

o. nr: Irtuotrua;murtliil :;t.trYlriuf, (eavertising and Public Relation)

rfl u il t ilu ri r dq t o { n 1 :,u u 1 u dr rin ri o r,fi o a rfr t r n ei r l il : 3 lll fl ra u
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2. R?llrUUU lunl:Ylortlllu?

ludtraararuf, undrfl fi riruur fi o.rrirj: E nouil a1uil:snr:fi rirul#: ruld

t otlfitouR:?q{tu R:oufl:2t,ulntnna{
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fi innr:riunrrrioufi uaosi iunndrnr n: ruuiriiqnaun::rrioufi oadrarur: o glhl#

frnulld run'u nr fioldrio nr: 6u mrr ri o ufi oe

3. nuxulutdunrlnlumu

Ianqnlurifi nr:nuurnututirc;dorraariaun;fi rJ:;fininrn r[rl#rfin
.rAi,ialt)aar.

:JUUrArOXlUOUUllrOltOrnOrilOnlilnUnl{n20:OUUnnrR2lU0nilqluq{n?1n1:'.|{R1'
a

riunm:ob{firiou{rrirrinun;nrudr :uuunlrnuu'rnuyrl{rolnraldiunr:rinrurrirludru

rorrimrnlauru miorfiu ua;rdumrrnr:u'u ti*rahTnr:fiunrwiorriiulflutjlddaonaru
dte.e

dsn2nr2Rlt2 ilnonRu uasil:;l{un

4. nl:unnnJduuuluurunrlnrrdlor

rnuulnuturirfi riaurl#fi rJ:;fininlilunurinrir rf, rhiqruu'oulan

ocilndnm ilurmoqnil:crnaimh?nmuaulcton:rrieuiio :cildrril:crila riio6ruau
.a.i

R2rurtrR2nlunr:m-umrrrioufruara;nrrnJ6uu{op rirrcr: duilunalfirfinnr:uduiurfi

1uu{tolnr:rirraiunr:na1n uaJnrt?l'urnunr:riaurnr:riosrfiua firJ:;noufiurfiu

u: r g rlohirfi nn ludornr: lu nr: rfi unrwi sudurrln6od,

2s,.6

rilqfl ato{nr:riunrrrioodurtoluia;qnnn fi Rruunnirrfiuluuarul

il:cnr: d.rfi snoffii f,uaurf (zsrr : 88-90) ndredr ilci'uiirfirh?qnnadnfiulor6unrr

rioufiuril:vnoulildao

l. riu riorirl{dru dufl ud.rurnd{,eunrwioufi urosdorfinriufi ril:rc

nr:t6unrrrioufiu:hidrovlndriolnn irrfludorfiriu ilisruil:crrstrurol#iroludru
r r , , jv r . a . - A . c, 'drq rdu rirtruuv rirnun R101l.t'r: Rru:n1r6l1lrru6t{o1u?unalu6lsn?n uacnr:1f;iru6o

toqfludu

2. r:n r rfl u fi rfi in u rruururtrriqrhuiu{riunrrrioudur ril: rcuia;
qnnadologiluaoruntrnrrnr:il:snousrinfiunnirldu urlnuorrlf;rrariuugnrYrJnrri
A.il

monl:yto{uyru2unul,rtnuortocdo.r:o1#6rflnnrn6uu ufourmuorrlinarrd.rrirriin
o.l .j

It1{lUlilOn1tilO{lnU?

3. o.'tr#01tfi t;hJ ilnfrudod,finolnlilqna ua;nrrrf,dnfinn-nriru

daotirlrrfitil nr:iliu un;firanr nrhiarur:on:;{ul#rfinnr:rioudua 1d6'rhi#olodot
I fs , i ,, ylr, -4 r . I A a . j ctliluniloltlYlu?o10Qnn:squ 16n1nci{n1,Q6l tiu nmu6o{n1:ii0srnumrlrio.rrfrur nr:rfru

..1_. .- j. r j 
-- -a -g o ajao 9 d i:?u:?lJ1ouan1ryto{lmu? n1:yt0,{rytu? n1,lflrxd5rIriaunsrn61tirnunun1flo{n1tI - ---a-.-''-'
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.;toeaaad.
ilo{]liu2 ilnnum'l{ct{RU lfl:utnoldoutRlilnliluoq qanla d{olu2ufi21unsa2n R21ll

rJnonriu lla;R'rnlrorfnrsnr:riolrfiuzrfludu iiqrririirirhinarudrlofie;riumrrriorriiua
otirA

torrinrioqfi uanJ6uurnJ arldo{na onl2a1

nr:fioaorai fr'ronrf ldndredr n?1rlf{1unr:riorffiurfidrirr r rfru

drn:v{udrfi uaroil:;nr:daufiu rirl#r6nnr:rfiunnrioldu. + il:cnr: 6o

l. dzn:;{u il1{n1unilI (Physical Motivators) rfludrn:r{u rf,oiouaaru
a A r r r r- j I a

n1,!rilun1il?r : oliloi1{nru rdu nr: hjfrnf uirrnru nrn: :unrrfi rr nr: lilnrnornra

iluil;ln nr:r,irrininulnu,dluusrirtorurmdrdoinurqtnrn riludu

2. 6rn:;{unminut r t u (ailture Motivators) rfl uden: ;{uiitfi rtilfinnr:
-i.year6unmtfionr:r:'uufinrut::u nrrurfluo{tornuluil:cmairq lridrwriluludnusrcror

qiomf,afl urnfiafl rfludu

3. d:n: v {un r I dru naru riuriu f,: s u dr u1n na (Interpersonal Motivators)

rfludrn::{udti',lti,fi.oludolnr: dorturopB riionurJcfiunuuilanudrlrrir uisauii
4--- e-.t r i d i r . 4 ,t
un?,lURn lilu1 liloxnnmuinm{tluur3ill0 luunu

4. drn:;{ummdruJrw rmcfottiul(Status and prestige Motivators) rflu

drn:;{ufi do{nl:un!ru;tornuldgdu nisrfio:f,ua uaciorf, m rilunr:rdumr{ilrcRou

q:firluimil:;rna nr:lilrJ:;1u nr:itnur .raq rdol#rflunufifirfiu:fiuamcar'rrrhGolu
caio

R1: 7t'r{1UXO{nU dR'lrtn1{lf,rUtncloo61u2t,
t

uaruonrlnriu saolfli fiuanlf (2531 : llGllr) nriradr ilof,udndnduii

rfirh?rfirlfirJ:cfiru16rrrorlnd, ua;rioutiudurujorurrlnfln'rilrf,ruJfiounvrirnud

nJduunrJa.r lduri
dl.t. nl:lnuuilnoufllilunl2al

-aa-ial2. nl:Ul2nnUUUl?Uln1U

g. dauaarfirlrufioonl

4. nr:fi r ruldrir'rrlnd,

s. n r: fi fr n ildfi iunqalnuldiurirdrufi! (paid Holiday)

G. acnrn: zn6r lunr:r6un1{ nlrauulnr uagnl:n'ncioeoar:
ua d7. Rroun:2uru'lnlana{

8. nr:ril6uuurlnllilnuuua;rqn'n::rnr:uilnn

s. nrrrnfourorgilnrunr:risqfiue In:safirduJru
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n?ruilaonriu

to. uluururoriJ nAiluluuai:crfi uumulrr,rrriiduionr:rfiunrl uachi

dg aJ a 6 J t ' 
)

nifrnfi firun-rf es44:18-19) nr:riolrfiuariufiilr6'ouaruodrlrflu

o{riilr;nouuiorrfil:cnouiriugrufi rirriqdrunr:rioqfi uailil:vnr:
l. firdrqnle (Attractions) dr6rqnledrunr:rioufiua fiorrirJ:;nor fi

thdq + il:;nr: lduri uurhrioqfiuafidrfiqdrunrrriolrfiuufi e il:snr:

2. f,r6rueuna1ufiln2n (Facilities) a'l6ruronrruasnaneirll lunrr
fiunrlriolriioa rdu nlttn'uyn{firin orur: uinr:im1 daurfludrgrlodrqnlcrf.td, d.r

6ru aua eru asn anlu nr: ri oufi uariu i c il : : nr: 6o drin ft u o ru r: r,ur,of uo.', rro l u
..t-- . t ^A. -4. 1- -.2-4- --- i- - - I au:Rffi tiu : 1utluto{llrunR :luern:n aorufi nunulnl: rta;ihfun-ugrunrlm:ugno

3. nr:turil (Transportation) nr:tudlrfluilo6'ufidtfiollunr:rir
rinrioqrfiualilftunrirriu.,fi,. nr:turirfi:rnrir sr;n?nf,uru uacilaonriu ouunuilrc

aaa e a a - g a r c a:uuuntttt10rilnilr3ilunl?nllunl:laurnl{ nt:rf .llracgonorndiolcirl"l lunr:rn-unrlrrn

dut!u'u'tlolrJ:ctilarurllrJ{rJ:vrnf,nrt, orr:rnr$lrdlrJriluraallil:1s:euuo:ro:fin'ndn

rirh?rfi nazruhia;nznfiodrrfl udrfi unn:'orfi aa:uff lt
4. nudouiu (Hospitality),fl udldrtrri'olurn ril: rcrinrio.rrfi u:fi d0{n1:

nduhlft aorufi ril tfi ntrnR:rrrJ: criuhlunr:douiuroril:cmsu uionfnnuuinr:
t.q.iirar.j

lutunlrmnn2ltt :uuln t 0{urila{riolrfr ur

2.6 rmfiorduafrunqfin::uro.rfinrioodr.

rin ri o ufi u trrlfi ri u rdr fi 6 o q n rir n io {ui I n n n u r ut r ds fi n z u do r n r : fi o s I diu
4, t a, o . I a r .

Rarun'lnolorlnnr:If,uEnr:eirl 1 :vrdr{n1ln-u7t1lrislrfiu: nr:rdrlrrqe'n::l
rin ri o l rfi u : rfl u d.r d i n t u d r riq0.r ri o n r : uiu r : n r : n n 1 n nt : u n r : i r ru'u fi t n : : 11 n 1 vr r r
nr:narndol6udutrnnr:r{rltdrarrudornr:ua;uqn'n::ufnriolrfiue lunr:ilnur
n q6n : : u rin ri o l rfi u afi lril #n r r l d rdq uri rfi u r rin ri o r rfi u afi r o c l : o ti r r l : n io fi

ntsu2unlrdnfiulorfluotir.rl: uddorh?naudrdqfiuilti'uiifi6vrinacionq6n::ut orr
etirt.q
unno{lYru2n2ulluRu
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Mayo uas Jarvis (1981) ldncirrdr nq6'n::ufnrioufi urarur:oof;uruldorndnuors

uaix oulxnt o{t n: JU2unr:dn fi uhuacil r iunrlininorfi idonr:dafiuhlunr: 6ontol
qnna riiorlnnndnfiultdr:riunrurd:nrft dodnfiulo6nciolildrwtjdhru urroln unc

dotJdsiiuuruilatunrutdzrcfi rodml:fim ft rfu nq6n::utouinrio$fiuaw6uldo*iu

nr:dnauloruo,r',d,dorl$iinr:dnfiulo1u1rJuuufidrrfiu r{riiniuo{tfi'u,doo,,o,

aounrrsf riltrnnr:dnfiultuuuiru 1 uiafiriro{rfiun'rin:rJ:c,6riu LJoun:cti{nr:
6nfiu1#qirurnfiudou

lunr:tururur{rltdrrinrioufi u:dnfiuhodm1:riu r: r{rrfl udorfi nmrrfilmtim
dolufiluil t fiunrlininuluarilltdrnufi fi 6ninaionr: dnfiulntarrinrisudur6nduu

lvlayo tlOJ Janris (1981)

Inufr:hjrrdr rfi ofi tr:ondrnr:fi rinrioqduarn-unr}Jcorufi dndo orlnrirrlddr
rinriolrfi uatvfi nq6n: :unr:dnfiuhdsu{rufl u}Jlu dnuorc nr: dnfiuhorirr:ouRou
,iod fi,nt',r'irnr:rissrfiurluniruutrriudo.,6ur{orfiunr:dnfiulolufo.rrirr 1 6u:u
u'tfl Swarbrook (2000) nciradl nr:dnfiuhlunr:rioufi uro;rfi ua{olriudo#ohld do

t) aoufiriourdwisqfiuafiocfiunmlil

z) drlranrfirn'unmhj

3) giluuutourruu;filirfiunm

4) rsus!?nnoln'l:riumm

s) giluuumrfir{n:;udrrnr:fiunr.r

6) fitn::u:cr.tdmnu6umrl

t't ruil:surorfi w1#lunr:r6unrr

dlriu 6lrfi uld'ir rinrioqfiurdornr:{oXaun;nartunr:dnfiulo dnuorcrsrnr:
dnfiulttsrfluuuuurnuioirufitiuo{fiuuurirrioufiuefios}Jdr :cocilNfirinrioqfiuaoc
lrJlnfflnatrn6uiio{rfi urln duo{fiunaruriumufiuuu rirrior,fi urriu drrnulr1urrioulio
rfilrnu}J:ruasr6unfidoln'ot:ott niu nr:r6unmtJe{ruJ:llyrff4a1u 1 iu ovfi:ruavr6unfi
!la
6ou-e r:orrurnndrnr:t6unnnrulurJ:crma rr:rydoru'ndrnr:uannJduuriun:r grluuu

tomr:1#riu'irnvl#liuan l#rf;nriunrr niol#rin:rn:6n dnuow4l'ornradrdoqfiue{or
fiurdofirfia:ukirfludu

Laws (1988) ldnrir:dr qnnanrl#n?1!lru1u'urlunr:dnfiutnlunr:r6ummurnfioo

(HighorLowtnvolvemen0rfi uclnriutJuogifi'ud'adinuiohJdn'o
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t) nurfiuilNfidrl#druquf,urln

z) nr:rfiunrrfi oeruirurn{udourfi ulln

3) naru{dnrdurdr rv lrildiuR rrun'rnoh ornnr:riunmfi urndourfi orln

4) aorufi rioufi urfi oc6unrrlrjriuu,rxlsdrdonndordurlninnrn.uo.r{r6umrr

flurla

InurialrJ n:ru2unlrdnfiulolunr:Eiofiudrriouinrrln 1 il:;noudrr r rir.u,
rlrfiq lduri (soto-oo, tgg4)

- n 1 r R : s u rin o' r il o1 r r r i o a : r u if, n do.r n r : fi u dr n ioui n r : rnt o rr u o { n 2.r u

domr: (hoblem Recognition)

) a a--!^--!_- - .- j r - o J 2- n r : 6u u r uio du fi u iio g a ri r z a r : rfi u r du na n riorci ril- o rlu o {r fl ? 1u do l n r :
(Information Search)

. a. - - _!Al- - I r € . J- n1,Rad{Hanri0lclfi6oInr:iilo lnuornraonutitututru-luoc?irnr:il:sru-uueiav

na-nriordiidoonrrdu(Evatuationof Altematives)

- nr: dn fi ulcra'onndnfisrrifi 6 fi qnlu nr: du o{R?.rudor nr: uacfi rn r:do
nfinriordriu (product Choices purchase)

- nr:il:cru-unanr:1infinfiorq{ toutcome)

2.7 uuifrufifiisrdor

curro rinuuCln Uad esn)f,nurifrudor *riaua6touinrio.rrfi urfi fi isaorufi
rislrfiou , ilnurn:6"urori, nfirfu nl{rilnxrlunr nudr{fifinr:f,nurgrinzrufinrfiu
lunrlautuiolorn{inr:itnurqrovfinrrrnrnrirgr ruiorornfiil:saunr:oil#iunr:n'uui
l'rn r$orfiunarnrirnilf,u6ufianr:tiliuurfiuufiunnrnrirdul ua;uoqfiudounndoqnio

aimar:rifi rlrri 1#rinnr:rJiurlqrlunr.rfi 6

rir u o r in drt r u q : fi r ri r u d: i n r r u 6n rr1 u d 6 ei o n a r n rir n 6 o f,r rio d,roo { 0 1 R n a r n

ti,fl rdfi dlh'rrir rfindu,,ar,fi ur{orfiuorf,utoutr rtrtufiui ua;roufi udururnrrfi
osrulunnmrnvfi onr:tsmuld

dnuotsnr:ttriolrfi u: {nufi r,rrfi u:c,arndlndrf,ufi naruinrfi ud6,doon.,rr.,
id.a

rfr uanlurilu 6a:s nriordrlunr: rYndou lildorfi naudnu&d'u{6uiiurrioufi ur
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6a$oil ufzoaui (2sug)f,nu 16or nr: iuirirral: R 2'ur fl lndr uasRarufirnolofi

ldiudrrar:,fornr:,orrJrcfiurTrnutor{rl:;fiunu lunnf,iuinarlm:ilrrnr:nnnr:ifro

tu'irnnudornr:draar: fineruriuriuf,fiunrrrnrnuftludrunr:ldiudraar:lurfornr:

ro rrl : ; riu n u ui lri fi n e r u f, r n o h ii ld;r d',. d r : u a s R 2 r u n r n r ir hi i n ar u f,ufru f,fiu

narlf,uolodldiuri',ear:,foonlril:;riunu

qqur glnqi (2540) nr: iuf RrruR rnr ir R?1uil'{lr olc rncnr: uouiut orluru
rlaiulurtnuuo{oon ioumurmnr:riauqltulff;6rilru Inunanr:if,unudrrl?Irru
a o g e 4 ) c <G, a .
ii n t : iu {u m u r m fi t[ u do d r t u n ua s u il u'ur t o r I f, ; 5 r,r ri r r 1 u : c du J ru n o r lfi n r r iu f
qotdnuourmvtqfin:runrr ducrrtorlfi;6r,uiru1u::duqr fi Rtuarnr irunsf, uolelu

. t(ra r a J a e i(ra . a u a a uuilulilnl$l l,o{ lnuo?tu1u tutsnu{{ uaJrlnl:uouiu lnc6r.trlrulu:vduf,lniufiuafru

dqr6 iruqo (2541) nr: iu{ nr: Rrnr il unsn :rlf; lu olrt olil :;nru fi fi i o
uytu'tyttotlururl:;irdrun amnr:iilunudr nr:doer::;rdrldr::olurufiurJ:;rrru
lu:;dudrqo dodl#dodorloao nmiu{nr:rnr?rfifridroqi rieunr:iuf,nr:rJfrrifiuuoiroqi

lu:;6urJrunnl{t fl?lufirnnftluqordnuorsuasununr:rJ6'rin'ufirfio{lu:vdugl nrrl
f;rnohludr:ar:o{lu:cduilrunarr dolrrrrnr:f,oar:fidornr:6o drudorlnnn ilqrr
tolrir:rt1utu6o nr:'urnluil:iutol nr:trnil:;finf;nuto{r:'luq:olrrrerin: uarf,R'nr

J.

ilqr u olu ru'u fi rfi u a2ru dlu'r: o.u ssdr: ar

fi uq iu1fi Qs42) ldilnuri f,urior'il o frufi fi nni o nr: uouiut ouinri oufi ualu

qnd1iln::unr:rioufiua1uil:;rvra1ilu" ornnr:iinuruudr org orir :cdu:ruld drdtn
orfruilnlriuua;dqtr6torfnrioufiur fiflncianr:uoriutorrinrioufiualuonalfln:rr

a

rioufi urluil:Ernalnu druforto{QuRiln1rlfiuinr: : rar do.trrmnr: frairnriru uavnl:

rilrailnr:narnluqnalunttunrtrioufiurfinacionr:uoriutorrinrfioa lnuronrJnlt
-vtaar.lqJrlAJu5nr:fru:rnrriruinr:iiarruduriu,idrndrdruEu filarlr:oaqrJlddlqorRlilu'lnr!1u

nr:uinr: :rnr uncdourrnt:intlrril, rfluilofrudinrrudrriuf,rYu rn:rclunr:rfiumm

riolrfi ur rinriosrfi urnrnuirdrtcldiuarrrlrJ:sfi:rloludruuinr:ei,o1 #orr'rrusfi 1#1u

nr:t6umrl firf,ruutrvau 'ldiurj:s?r1uorr1:rflufirirnolr dlrfiorfiuufiuliufiriiurirl#
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rirulrJ fidoudornr:ntu{urirdrunr:rsru'orcrnilqurflnlillfltu!fio {nuriaulrojdolnr:

i'u iruliaouorimil: ; nda

ortriouduaurilJtctnalnu Qs4s)ilnu rl ruiilu6ol nq6n : : tnr: fu dotol

rl:;nruluird,fl',ttutuua;nt:il:;rfiunodoing In:frari unsfilfitr{ d vtY,n. l#nr:

ariuaqu n zsunudrnrlurfl rrrrofi uuriunrrrioufi uafiua:ouniurnfi qn : oralur6o

rfiunrrfiurfiou Inuli:ouur{rirudrlunr:tFuntrrnfiqn riauinqrJ:;awilunr:6untl

riiorin iou fi rinri:uurnfi qn : o rnrurlduri rtuuogri rf, ou uasil ril: c aunr: oiiin
. e r 1l a , .l ,t---,i^--^^--!^^-A^-^----- ^--tr-.1 a - A I

nrudrdu nriulfl1uururnunflair uuulnuill{lrot[il0?lru?orl:nun::ri1nltasd{u2naor
i c - . j q ! - ---a A --l- -.-ill{m3la llmfrqa :o-lalutuurrnunl{ilo{mu?ltu2o{tnut:ruilnun3d{[2naorn1{elr,1

rioudurnrriaur::u rl:cifiarani lu:rsrnd innruifirdu ttrniunq6n::unr:iudrecr:

n{urflruuroiurirrar:ornnr:qlm:riariluiut:trn't un;iuuqn urnfiqn :olasurld nr:

tiuurirdof, rr{ fl rinq uacdrufinuar:

qn rarnroiuurinurds Qs46) n r: 6lnu rlruifru6o.r In : lnr : tir: r t n r: t6un rl

ri oud oan r ulu il : c rn st o r tr u lm u i! zs t s rt u dr tr r lm u rir u u t n u' u u lil rfi u rlu rrn d l
rioufiurr::unn'il:srRnilsla :orarurlduriuurirrioufiuafirfiuJ:si6aranf Iu:ror

Iu: rorinq Inurfiumrr lrJrfi urfiua: ounia : orarr16orf, ou racfi {i alr6umrl iruru

3.4 fiu nruu;fi 1frr6untla'o: ouudci:uda :olnlrltlduri :olnuar: il: c irrrl : ordr
tJ

l#narlunr: rdunrwioufi urueiacnirrnduffi u t iu ft usrur: fi rinrioqfi urdrutnqi fi uu

u?Innn'sfrusrrr:rirlil drdroSiluurrirrioufiua daurirl{drurniufil$lunr:r6u n1t

rioufiurnrulurj:;rmsr.uri.du 7,?06 urlr luirurudrfluririifin l,9to u1n rirorur:

rnio$u t,lo3 u'ryr rirdofiudr rorfi:cf,n l,016 ulyr riruinr:rioufiua 514 u1x rirl#iru

rdonaruriurfic zgg urm rirtruustfiunrl t,l lz ultt rra;rir1{dru6r1 t,zez ,l,

ioriord Goulgn:oi (2s46) ldilnurnludur{uf,:sradmuq6n:: unr:ritaiudualt

nr:nornfiunlu{ fiaun6 ua;nq6n::unr:rioufi urlnululn: rnrrlnurfi uelnu rnu'ir
.sraaqur4se.Jj-.^t--at-!t^--!----d-l--n{ufrrotirliinqon::unr:rilniurirudolyr:rinriurnfiqe Inurilnfudrunauriol

3 :ora{u1n'o urirdofilr{ Inurilniurirudonrirdofirrflvruig f,oirnq louritniurirundu

FM. lo6.s ruru nudrdu n{u6'rotirrfifinruirfiu:fiuln:rnr:lmurfiurlvruoqilu:vduilru

narurasfiriaunGcioln:rnr:lurf,ruan riaunq6n::rnr:rioufiu:to.rn{ldrotirl ldfinr:
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ril6uuuJnrnq6n::unr:rioufi u:lnu lu dnuilsto{nll6unrrrioufi u'lriouurndr rrn
ia
fi qn : or nluriio nr:tildouuilauruuri oufi ua dru iueranl: ilnfl ou rrruFg rufi ::du
riorhfrqnr{fldfi 0.0s nudr il:;mwiii org orin :ruld unnirrriuiirqfin::rnr:rilniu

duniudualrnrtnalnxorln:rnr:lmurfiualnuunndrrfiu unsdrrudr rqd-n::rnr:ritniu

du,fiuolrdoelltnunnrndrudoinl torln:rnr:lnurfiualnu fintrrTuriuf,riunq6n::r

nr:rioufiurlnu

nrouuurf,nlunrrilnur

t'aaau.aararaorAtjl:o{ nl:lunruxl2tnrilufl anoilqnnr:un1:ytolrfi u:tglunriolrfrurmalnu fr rnrc
9vux]{ 0{il2nn:1n

fraurJrdu

dopriztJei2u{Rna

. IIIf,

- olql

- nr:iinur

- orir
- :ruld

aaal.lvtd
ilqnnr:llo1:no{rnu2to{unno.ilnu2

ala

nrlmsiiurrioqiL,riirnrsiu ffin io
grtlo

tJA
u:cflunl:orTrrnUUl
orlA
?nqil:3d{R1ru1

a
a9d
n1u2u?ullu'l
. i. -0'lu?uRuTtt2lltnunlr

a-i
nl:laon2unxl

j- q8nlailu1

aaetriolfluo:ual2mrnlrno{tns2
j- dounnn
jio J- dod{iluil

- 6ioinquaclm:riaf

luuuorrrd 2.2 udn{n:ouuu2fia1unr:f,nur



,rd s
.. ACI AU

tslurru2fnlt20u

aid-.
n1tf,nu 1t;o{ n1:1f, niuriraar: nr: yi oufi uafi inadouqfi n: : unr:riolrfi uerol

rinrioufiurnulnu firnrs#m iluinn:rn rflunr:iinurrirdr::c (survey Research) rdoril
1 v . i -h. ja a - ! j J o o <iinurfnriolrfruenalnu fiiinqn-ft::un1:no{tllu? u lnt;!l{ 0{t{?nnrln lnunl:ld
uuudouolr fi fi In: raft rfi rniuourfl umiou'olunr:rfi u:au: 2u{oua

f

3.1 drurtrlunri;ior,

ffrrnJ:io:v (Independent variabte

t. {oqorirtJriruqnna lduri rrr, orq, nr:f,nur, orinunc:ruldgiorn'outor
aqa

nqua?ou1{

2. n r: riln iu d 
-t. c',r tlndori n 1 lduri iioqan n a'o fi r fi ur{ doivr guas ln : riarf

,rutf,u Internet

fiauil:nru @ependent variabte
u I ig^^^^-^q--^^- 4_^ ^^i--{<^- -._ , j e t j
n?llutn luilriluun lun1rflnulfl i{In-o uqdn: :xntrfi o{rfr o:tolfnriolrft urrrr

rj)sqlllunlnllul,t 0{m?nn:1n

tJ)- u:sflunlrollllflUU'l
o.tA- 2nqil:3d{fiItr1
o-i- 01u?u2u7tu1

a-i- n1:lnon?uYllrl
j

qQnlnnxl
aa a- qnnanr?urnunl{

54
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ludrq6auruuluu zssz tazldlfiinr:ritdrotimorimiru (si-ple Random sampting) rCo

g.2 rl:vnn:uasnriuffzodrra

il:cnn:fi1#1unr:iilnur 6o rinrioufiuafirnrsdn f,irian:rn iruru soo nu

l#rfl unrirdaodmlu nu aouorurfi u{oqa iruru I so nu

3s iinr:rfiu{aqo

lunr:itnurfrf{d {iinurld::u:audopriurdu.rruifiufi rfi ua{or,,nrdogniug ru

ussmrcdrl friuinn:rn rflowldn:ruo'rdorunrnrirlrjtoqnrs#m f,iuinnrrn

lu nr:tfi u: ru::l{o1a{iinurldrfi lnlllrnruunouo'uluirinri oufi urrrelilufi
-i-.----- - j 

- 
j I o s r --- d ,t a ylnuil't{lt'uytu2ilrnlsttit c{il2nn:1n lnunllf,u{io{alinlrnrs0.tut ol{nouuuudouo.tu

n.lUa2lulillJ'tsdu

3.4 raio$ioiilfilunr:Glour

rntoru'odl#lunr:f,nuloiod6f,nrrldlduuuaouolu (euestionnaire) rflurndorfio

lunr:rfiu:ru:ardoqa InudnusrEro{uuurrouorurniroonrflu r nou do

----4- 4. r A.t v | )noufr t riludrorurfr urd'udoqariauqnnator{nouuuudouo'rx ludru drr r lduri

lnd o1q :cdunr:f,nsr orir unc:ru'ldlrfiou tcrflurirorrilaruitn (clos+Ended

Questionnaire)

- 
j^ q o j s e

n oufi z tfl ud rorurfr uafrunr:tilniurirrar: ocrfl udrorlil aruitn6Inr:rilnfu
drram rrnfi o dr{f,nu roclirirrniuuacrirrfi uuuuxln:!'rulunr:im: rv#doxa

9a-'
o r n {o I n n r : ri] n fu d r e a r : o r n do ri r r 1 ldri r o 1 x uu u u 1 n : r in il : s r r q ri ruu u

(Ratine scale) Inutsrirnrinarrrdrfiqrsdul#riracuuudrorrriruan4n{o (:ir::E iuc
n:3Qn 2540, 2xg-2rOt dld

;urnfiqn 1# s RUuurJ

u1n 1# 4 flsuuu

ilrunnx 1# 3 nuuuu
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r?oudqn

2

I

nr:fi ruun:sdunr:rilniurirrar: rrndoil:cmnirq ldrirrnduralRvuuuderas
t

uirl fiu Inul#nr:druasr drfi

,t
uou

q9
lll
at,
tlt

RSlluu

fiSlluu

rd
R'llsau

1.00 - 1.80

l.8l - 2.60

2.61 - 3A0

3.4t - 4.20

4.21 - 5.00

.i5-l 4RIIOAU=_=_=.80
55

R2llrltulu

fi n r : ritniuni r:am riu oqilu : ;durioofi qn
aqs.t
I n r : rilniuri rr ar:riu o{lu : vdur?ou
aQtvr!Inr:rilniudrrar:fu oqilu:vduilruna'r{
aats, l.aq
un1flun:ux12dl:ulJOg lU:36uu1n
4afe, lra-A
xnl:lun:uI12d1ruuoglu:36ux1nmqn

noufi 3 rfl uri ro rlrfi uafiunq6R : t u nlrulrioufi uat orrinri oufi u rlralnu rfl u

drouuuurn'onnou 6ruau o {o 1#ririouaylunmimrtr{do{a

ol::2ur?rdogo

{ilnu rldr ril: ?u{o{ ndrunuro r,iuo.rqrnr: rfi u : ru: ar{oqauaun: 20dou

nrrugndortornr:r6u: ru: ru{oXa ornnr!u6'aodt

fislluud{dn - RJlluuol
,

01u2u!u
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3.6 nr:irnrrvridoqa

nr:ira:rc#dopluoi.fi ocldlil:rm:rnoufi arnof riruaormrrdru eYrnraranf
t I oo- i
lnur|mlrronn{u

l. dogarfiuafiudoqarirlrJriruqanator{nouuuudouolu Inuurnucro.lrd n',
')tfi'ltounu

2. r?o1ar6uafiu nr:rilniudracr:nr:rioufi o:torrinrioufi uatrrlnufi r,rrfi ur

mrcirl f,irinn:rn Inuilrrirrsdu tX I unvrirfiuquurmr!1u (s.o.y

3. doqnrfioef,urq6n::unr:rioufiuetorfnrioqfiu:nalnofirnrc#rr drrin
n: m Inul#nlrucnuc{ra2rrdurrirfloua;

3.7 auu6grulunr:ifru

l. n r : rita iuri r aar : n r : ri o r,d u rdr u f, u q n o n fi a : r u du ryu f,riun q a'n : : u n u
rioufi uetorrinrioufi urn:lnu fi rnrc#m fiiuinn:rn

2. n r r ril n iu ri r r ar : n r : ri o ufi u rdr u d u fi o rr'r,r{ i n rr r duriu f,du n q n' n : : r n 1 :
rioufi urrorrinrioqfi oamalnu fi rnrvdm fiiuinn:rn

3. n r : ril n fu d r r c r : n r : vi o r rfi u :dr u doivr q ua ; In : riarf fi n a r u ryu riu f,riu
^--^s---- t j e r i r 'rqdn::lnt:rioufi urrouinriaufi uatrrlnu fi rnudx f,iuinn:rn

4. nr: rin iudrrar: nr: ri ouduadru do rntemet fi a eru ryrr{u f,fiur qn'n: :u n1:
rioufi ueto.rrinrioufiuanrlnu fi rnrsdr.r friuinn: rn



a
d

umn 4

9loouflnul

nr:ilnu 16or nr: rfl niudrrar:nr:rioufi urfi iarnionqe'n::unr:riuodr.ru.t
e.irjtyoe
rinrioufiuafi?lnu ftmuf,rl Sluinn:rn ldrirrfiunr:{rdrotirrotiuiru (Simple Random

sampling) 6ruru l5o nu ornn{urinrioqfiuardouruuuu 2s52 Han'r:iinurldrirrauolutril
,

n1r1{iltJnoudru::uro nrrdrdurhrnqftfi

4.1

4.2

4.3

na nr: irR: rc fdou arirlrldrurlnna
eJ'r{urri'rerHanlr?lfi:'tJill,o{aR'trNatutl?fl'trfl 't:ilo{lliu?ln1sf, 1.1 i{l|annt'tn

olndu a dru

fl anl:irnr lcri{ouafiuafiuuqn'n::rnr:rioqfi u:touinrioufi urmelnufiI

9oelnl;tlt n{il?Rnrln
a JY u 9 J t a o r '4.4 nanl:arn:1;ri{oryaaauriuriuf:cudmnr:rilaiurirrar:nr:rioufi uafiu

- -3___- _---._ - j e . j r j J v eilqnn::xnltYro{lnu?fl otunilo{lllu?,ul2 lytu nlnlsirl{ r{u2nn:ln

4.t flanlrilnrlr#do1arir}lcieuqana

nuNd 4.r rooruonrrirn:rvr{doqofatlciurlana

dogarirhl 6ruzu 1au;
v

'OUAU
1.Iilfl

,1U

l,ttu{o

66

84

44.O

56.0

2. o'rql

l,a.
n1n2120 tJ

20 - 30il

3l -40fl
aa

4l - 50lJ
a4a

xlnn?l 50lJ

6

4t

53

40

l0

4.0

27.3

35.3

26.7

6.7

58
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nrrr.rd 4.r uao{flonrrirn:rvridogafirtJriaurlana leioy

{agaflrlrl ,iruuu (au)
,y
toua!

oA
3. rsRUnltrlnul

il:cofflnur
e1 i
U!UUflNU.lROUNU

oa.
rituufinurnouilalu I ilu.
oqrl?qqr r ix.
rliqqrni

ltaa

E{n21UroJqm,

ll

20

26

52

28

l3

7.3

13.3

t7.3

34.7

18.7

8.7

4. doluRlTr

Ian

ITU:f,

utir$rr

6u 16runfiuo{)

53

9l

5

I

35.3

60.7

3.3

0.7

s. orfrn
oaoa
ufll:uu /unfnul

nrinuuronru

mun:n:
UUEAA
:u:.l1n1: / ilun{lur!?dliln0
9aau
Rlfl1U / qtnof,2un2

l4

26

32

46

32

9.3

17.3

2t.3

30.7

21.3



60

nrrl.rd 4.r uilo.rfl anuirnruri{ogafi'rlrlciruqaaa (ta'o)

dogorhtl 6ruzu(au) ,,
:ogoJ

o. :roldrnduiorfiou
it
n1n21 5,000 u't1t

5,000 - 10,000 u1n

10,001 - 20,000 ulll

20,001 - 30,000 u'tlt

30,001 -40,000 u'tYt

qrndr 4o,ooo u1?l

l9

u
45

l6

5

I

12.7

42.7

30.0

10.0

3.3

o.7

t2u 150 100.0

olnu,rlod c.t nanr:ilnur rudr rinrio.rrfiuariruluajrf,uurrrql (iouac s6.o) i
org:;udrr 3l -40fl ($oua; ss.g) inr:f,nur:sdurJiqqrnE (iouac a4.7) fidoluRllr

au:auda (louoc oo.z) fioriniu:rrnr: I nfnuuigiaruir (foua; 30.2) unrfi:ruld
ira.

rqdueiofiouil:curq 5,ooo - lo,ooo u1il (goun; 42.?)



6l

4.2 fl anrrita:rv#{oganr:rfl oiudrzsr:or:rioudurrnuirr ffirniesrrr" o,odu I
volu

.a a ay at s r I j y o vnltNn 42 [co$laouasa:rufi'[o{anrttAoiuirzar:orrrio.rmsamrvfil d{iliannn orR

iurioo drulunrnrau

ornnr:rlfi c: ru'ir rinrioqfiurfinr:rilniuriraar:nr:rio{rfiurrnrc#rt illuinnrrn
tJ

trndorir n dru lunrr:ru o{lu:;duu1n (X = s.zo) rfioiruunrflu:rudru nudr
-tf--^.- -.-4- -s €r e:--!__ _.- r j J u - .
rinrio.rrfr uafr nr:riJnitrir:ar:nr:rioqfi uamurl{t t{ilann:m orndu lu:yduurn lduri do

Unflo (X :3.e5) :o{o{ru1 lduri dodlfitr{tx =3.76\

argt'olrrun:ual?arrolnfo I dru x s.D. mlaarc

dl. flounna 3.95 .618 u'tn

jioJ
2. flotl{iluTt 3.76 .852 TM

-. io t e J3. do?yrlluac lm:r{ilr 3.74 .861 uln

4. do Ir,,"-", 3.59 1.194 uln

:2U 3.76 .770 uln
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nurld 43 uco{flanr:iranv#doXanr:rfloiurirrerrnrrrioqdslnrvflrr flfiinnrre oln
i
sorlaao

olnnlfllfi n.l tudr rinrioqfiurinr:rilniuriraar:nr:riuldu.,n,rf;rr f,irinn:ra
d . .. ^. ! -trndoqnnn lunrn:at o{lu:;duum (f = 3.95) rfioiruunrflu:ro{o rnudr rinrioufiurfi

nr:rilaiurirratrnr:rioo,fi ur mrc#r{ fririnn:rn o,nduqnoulu:sduurn lduri nr:rrrfi ur

,nrrdloniliiriruldiuriruu;rirl#uldo.oro,grA^, auf,frnriornioutorriru tx : 4.1l)

:o{n{txl ldrrririiofiIonralrJilruinn:rn fiaulududuucf rlfililrioufiurrnrcdrr (x =

4.10)

arerrirriouruerurl2.n:n1rilo{nlu2ilrudoqaaa x sD. urloHa

l. ru'ofiIonratjf,iuian:rn inulufiduurffi
lrJrioqfiurmudm

4.10 .809 uln

2. fiin:lu:runr: In:riari ldinrzunusrirl#riru
--! j j )
u1lto{t1t02ilm1J,tr1{

3.83 .817 !1n

3. riniln:runr:nrrimtl lduucfrldliruurrioqfiu:
;)
iltn13r1{

3.68 .892 IM

4. lunr:ulfiuarnrcdNairdrirul#ur{ruu;rirb?
--d a jo a i .
ullmu?01nq,m, RuI0nuEorn-ourolyi'ru

4.ll .799 TM

5. rrrfiuefirnrEsrl m:rcr,',firnri.r,',rriuu*{n,
i, . !
nnluYtl{'luog

4.O3 .798 r1n

:2lt 3.9s .618 uln
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stl:Nd 4.4 uoo.$anr:ira:rs#doXonr:riloiurhzaunr:rioqdurmrvfm dtrionrro orn
ecaagoc{t'tufl

n r r rfl a iudr u ar : nr : rioqiis zdru f, o i.rfi uri x s.D. mJono

l. r6unrlrrilor,dua,nrrdrr ru:rvruuiu{01nfirflu
r.l

g il n r r u a v ri o I : r r t o r rn r ; dr q o r n n rir ilo u- u r{ I

u'nud1t

3.99 .827 lItR

2. r$orriiqrnrcdrr ii{oqanr:rioldr.rrdfi.-,
ri oufi uamrcdrr ril'odu dori rrdurludud

3.83 .908 u1n

3. {oXarirn rnunc{oRarulu dodrfi lr{rdurfiurnudm
t? a 4r^^ _ I . j- y
lnuono{do1umnl{ 1 n:u62u lru fir{n fruorut:
t /a e r ;t:{fl u'tula Euuurnl:ilflYt0{rfi u2

3.73 1.029 uln

4. ldiuur nron ar: uduylu, Iu: fr.rfnrr vi oqfi urfi yr rr
rnrvdruir'ltronnrrrilruuuin 1

3.61 1.140 uln

s. ron ar: fi 'ldiuus n 01nrn1sdl0 l,i*n,h?fi dul**
6nn :rrrdrlrur,r rirri ordr.rrrnlrdrufl uodn6

3.67 1.138 rln

:2lt 3.t6 .852 il1n

o',no',r',.d c.e uu'ir rinrioqfiuafinr:rilniu.rirrct:nuriolrfiuemrv#r.t il.rrinn:rn
trni?ofilfiur{lunrn:al o{lur;dulrn (f =3.76) riioiruunrflu:rudo nudr rinriolrdurfi

nr:rilaiudrrar:nr:violrfiua nudm f,iuinn:rn orndofiu'ur{1u:cduurn ldrri fiunmur
rioltfiurtnudrl rt:rvnurfiu{or1ofirflutrilnrrruurdoq,rrrounrs#rrornufidon'ur( I
finucr: (x- = l.gg) :0{a{r1 lduri rfiourdlrnudm fidoXonr:rio.rrfiuarrn{u'onr:rioufiur

mudrr riorfludorirrfiu:ludud rx = 3.83)
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gtltNd 45 ffio{flanrr?m:rvr{dogonrrriloiu,rirrmrnrrrioqdtnmrs#rs fliilion:ro oro

iointpavftrrriari

x s.D. mJono

t. ldiuEu6o{:12t,0{rnrcdrrriru:runrrar:nii
<l r Jt - d.

1l 1{ lYt, ltfIU'UO{lRtUnIl2

3.89 .886 U1R

2. murfiuacn:In:rYaririordm 1 ldaoruiirounrc
y a lr .
,1{luultolult't

3.75 .984 u'tfl

3. rnuldiuflr:runr:imgfiun:ndoXa.rir:ar:dru

nrrriosfiuarormrcdm

3.53 t.097 11n

4. nr:ruIn:riaridfi:runr:rfiurriunrrrioufiua
--^. -Y- -ria c -a-q-ty - j ,,lnufi {ytufl ?ulil trin 0{nr:ttrfi uarnrsf, rl

3.81 .96s r1n

t2il 3.74 .86r rlo

ornn',: rod t.s ru dr rinrio.rrfi urfi nr:rfl niudrrcr: nr: rioufi ulnuf;rr firr in
n: rn trnf, oinq;uru In:risri lunrn: ru o{lu::dutrn ( f = 3.za) rt'oiruunrfl u: ru{o
-rerjaqoruuir fnriolrftu'liinr:rilaiurirrar:nr:rioufiur rnudrr f,rrinn:rn rrndoivrqun;
Ivr:riari lu:sdulrn lduri ldiuruduor'r.rounrc$Nlilu: 1ufl 1r dr:ndyrm lm:fiaririor

rnru'affi (f = r.eg) ,o{a{ul ldurinr:ruIm:fr'arififi:runrrdo.fiunr:rioqfiurrnrc#r{fi

irirurfirhidsrnrrrrdr.mu#rr ( f = g.er)
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a --_a._-. ay +t-v r I j y u vrlltlln 4.6 lEorflooltamtufi{oryanr:tlloiu{resr:nr:rio{riiu2nruf,r{ filuionrro orn
ta

CO Internet

0mn11l.td 4.5 ilud1 rinrioqfiuafinr:rilniurir:ar:nr:rio.rrdulnrcdrr f,irinn:rn
o',ndu Intemetlunrt:u o{lu:vdulm (f = 3.59)rlisdrlunrflu:rudo nudr rinrioqduri

-oanr:rilniurirear:nr:rioltfiua tnrcdr{ f,rrinn:rn orndu Intemet lu:ydurrn ld'ri
6urvrofrfinrfludo;ifindrarlr:or{rdrld.iruun;inaruacn:n:anri:lunr:ur{oraurcir

rioqfiue (f = 3.6s) :o{a{t!1 lduri riouurrfiurfirnrsdr.r ldurdoXarrndodu,nufi.du,
(f =3.63)

x s.D. rnJoem

l. risuurrfiuafirnrcdrr ldrl{uXio-?u
- JC I
oulnotrunnou

3.63 t.206 xm

2. rfl n6urnofrfi n q: rur ru rrn lilr,0{ gl's rnrrriou

urrfiuamrcdt

3.55 1.282 u1n

3. dsufiecurrn*drr.r.offi
lnf,nla/fi on: :ulndriraulr

3.53 1.350 U1R

4. 6urnoirfinrfiudsdindraru:or{r6ildirr,-ns

fi a :ru asa en: :n ri rlu n r : r r{oX auu ri r
rj

Yt0{lYtu2

3.6s t.274 ll1n

t2lt 3.59 1.194 uln



66

4.3 Hoortitnrrvridogariurilunq6n:nrnr:riesduarosriodoqdsrrra'lnudmrrfrrs

o{il209r:1R

,ltrod l.z uaoldogorduzfrunqfinr:unrrriosrdur.uorrioriouduurrrlnudrnrcfrrr

o{fl209ttlo

.at.arrvu
ilqnorrlloltlto{lltu2lolvf 1{ o{ilioo:ro ,iruru (au) ,,:ot ou

t. J:;cunr:oilunr:urriasrfi urmudm ilrrinn:m
a!

- lrltuuaI{urn

- murrrhurda
78

72

52.0

48.0

z. inqrJ:; awifi urrnudrr fisr inn: rn riruluqj
rior

- Yto{rYtu2lrnfloil

- firq:fi0

- rrou:lrYulur

- 6, r (rrurqrfiy

76

l5

58

I

50.7

10.0

38.7

0.7

t. 6rueuiud,hurl.rrlrioufi uruumu#rq

tiu
ziu
urnndr z iu

5

59

86

3.3

39.3

57.3

l. 6rueunufi iarrn'unruryioudulnrvdrrryuriru

rrnurdua

rrdru t nu

lrdru z nu

rrdauurnndr z nu

3

l5

l8

l14

2.0

10.0

t2.0

76.0
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flr:r{d 4.2 uso{dogardurfrunq6n::unr:rioudoztorrinrislrfisztralnudrnrsfirr

dluiosrno (rio)
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rflniurirrar:uolmrcdm ilrrinn:r. olndo Internet lu:cduurndqn fiirurunudurdru
urnndr 2 nu (X :71.9) ,o{a{u lduri ur#au2nu (X = tz.5)

rfi sn'o r r sr r a r r r rYr vlu f, n u'i r nr: rila iu d ra cr : n r : ri s ufi u a cru do Intemet hifi
a r r u rYl r{u f,f,u n q n' n : : u n r : ri o ufi u r t o uin ri o ud u r m r l n u fi r n u dr r fri r in n : r n dr u
6rurunufilr#zo
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oltNd 4J0 use{arrufurYudrcilirqRr:rflniudrrar:nrrriolrdurdruf,o Internet flu
a r J v r i r " 'nqfiorrunr:rio$fisztauinrioqfr uu rralnufi mrvf,rl dluien:ro druiufi louurriiu?

Chi-Square = 49.2@, Sig.: 0.000

0rnn1r1{d 4.30 flud1 rinrio.rrfiuzn2lnudrilrfiorrnudrr f,irinn:rn finr:
qs'9uu
tilnrurimrrltto{lnEfil friuinn:ra nrndo Inrernet lu:cduurniiqn iudrsurrrfioa a'o

iutcrf-orn'nri tx =70.2) ro{a{rrrlduri iufruvrf -qnftX =15.8)
.-.1--+. o o J tliiorl-0ltot'la2rrlrYufiuf vrudr nr:rilniurirrrrr:nr:vioqrfiur drudo Intemet fi

naurilriuf,rYutqn'nr:Inr:riortfiurto.rrinrioqdu:rralvrudrnry#rr f,qrinn:rn dru
iu fi roul rrdu: odrrfi riurirriqm rr co'n'd o.os

nrrrXniudr2o"tr

---a- I a u r iilqnn:rr nlrn0{lilu2to{ilRno{tfi u2

lrrlns :2U
J-Jlgl:-ornflu rinfierqnd

elaoilnr-qn,

A
dO lntemet

t)
uouil.Jn 2

(16.7)

l0

(83.3)

t2

(100.0)

fiou- 22

(88.0)

3

(r2.0)

25

(100.0)

ilrunom l4

(87.s)

I

(6.3)

I

(6.3)

l6

(100.0)

u1n 32

(80.0)

6

(1s.0)

2

(s.o)

40

(100.0)

urndqn 40

(70.2)

8

(14.0)

9

(1s.8)

57

(100.0)

tzlt ll0
(733)

l5

(10.0)

25

(r6.7)

r50

(r00.0)
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a.taa-vvat-tstrAyA_v
9lltl{11 4.31 uao{a2lilollilutr:vtl2l{olrtiroiutl2cft0ltmo{ililU26rudo Internet dU

Itata

ilqAottilnrtrio$ifurrtouinriolrfiurnzlnuiirouf,r{ dlrlnnrro druqEfirourrrfisz

oln.rrlofi 4Jl ilud1 rinrioufiurrl2lilufililrfiormudrr f,irinn:rn finr:
q-.Jl9e

oaiurirzalrtolmrsf,rl illninn:rn ornilo Internet lu:cdulrndqn fiqqiirsuurrfiuz R'o

qElou (X -ga.z) ,o{n{rllduri qqrum([ =3.5;
i-uuJt

tiiofr'cr: otrn2lurTxr[u ri vr u dr n r : rilniuril?crr nlr doufi ua dru do ntemer hifi
nrrlrYlr{uf,riutqn'n:runr:rioltfiuetouinriouiiuemalmudrnrv#rr f,irin.:rn druqE
AA
vtuoulJllYlu2

nr:iilniurhrsr:

iriurj
ilqfl orrrnr:no{rnu2toflInilotufiu2

nzlns t2lt

qElou qgilu12 Qgdu

do Intenret

fioudqn t2

(100.0)

t2

(loo.o)

r?ou 24

(e6.0)

I

(4.0)

25

(100.0)

ilrunam l5

(e3.8)

I

(6.3)

l6

(100.0)

u1n 32

(80.0)

5

(12.5)

3

(7.s)

40

(100.0)
a

u1nilqn 54

(e4.7)

2

(3.s)

I

(1.8)

57

(loo.o)

l2u 137

(el.3)

9

(6.0)

4

Q.7)

r50

(100.0)

Chi-Square = 10.193, Sig. = .252
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oll oirhrs uasdoraruorug

---t---d- { u r ----, ; Aa r - r In'lrf,nultro{ nlrrun:ur12ff 1:n1ryt0{ilytu2friinariotqn-n:runlrdolrfiurtol

rinriolrfiurmrlnu firnrs#n f,iuinn:rn Inuiinqrl:cerrirda;inurnr:rflniudracr:nr:
--._- j a , Iriolrfiur, rq6n::rnl,?ro{lliu?, n?lrtd'xrYuf,:uudnnr:rflaiudrrdunlrrio{rdoariu
-.--a- r i e . iilqnfl ::unr:rioufi urtoflindo{rfi urnrlmu ffif,uldrfiurau:rr{ogadruuuu.rouqlx
trnnrllrinriolrfiurmrlmufiurrioufiuarnrs#m f,irinnrrn fif,uldrfirnrrirn:rvrfdop
eur:oa1ilnanr:iinur on'J:unanr:iinurif,u uavdorcruouu;driotjd

clilnonrrilnur

ornnnnr:ilnul rrlulrorirrrira:uriuaralilna nrlinqil:vawfiromr:f,nurif,udeir
1{ Inuf,nurtrnnrlurinrioqdurmrlnufirrviorrfiuernwdm f,irinn:rn 6ruru rso nu drd

5.1.1 anrnrielrJtolnrludrodrr nudr nrjrdrodr.rdufl unriurinriouiiua lu
rdouruuruu 2552 6u2u l5o au

v t i r . .crfnrioqfiuariruluqirflunrau{r (foun; so.o) iorq;:;rdr 3I -40fl (iouas rs.r)
inr:f,nur:;durJiqqrni (3sons 3l.z) ficoruRlildx:r,uda ($oun z 60.7) fioriyriu
,lrntr t nrinuuigiarrfio (fouav 30.7) uagi:ruldrnf,uiordouilrcum 5,ooo_ l0,o0o

urn (founs tZ.Z)

5.1.2 nanr:itnurnr:rilniudrecr:nr:rioqfi urmrc#rr f,iuinn:r. o.,ndu a dru
lduri doq n n n f, o dqn'!r{ do?n ql-Iil r riarf ,a v d0 rnremet

o r n n r : ilnu r n r flil n iu d r r c r : t o r n rir rin ri o ufi u z u u d r rinri oqfi uefi n r: riln iu
rirramnurioqfiuarnrsdtq dluinn:ru o',niiurio l dru lunrn:ru o{lurcduurn (f = 3.26)

rfioiruunrflu:rudru uudr rinrioufiu:finr:rf,niudmar:nr:rioqfiormudm f,iuinn:rn
lu:cduum lduri doqnno (X = 3.e5) :olarul ldud 6iod.rn-uf f x =3.76)
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(€' te *uoo!,) nopubngltoBllotruscuunluuubbnss:urr (e'ee :uoop) gugr,e -,crurullnnc
rlfit !tFilutL0r,ilbor 3Lunluruslrpnguogt!,Lug (0.9t :uoo;) nu z rcuurrocprrt
tottrlottl,ttlurltulttttuntrugE (e'fS tunop) ngZ rruuLrLur.U;[ ]rp3lutnfl,r0gt]oq,rrl

sur,ngru,ncnsnrg (r'os :uoop) nopupopr br1;3lul,lrprulu*rpbur (o.zs *uoop) urnryu
nfilut0u[t0litl]0tl[ttstunllo!,tuftUlcpgfottlncu ttBtr ursuugB]S ]r1tsrutronrrttgor L
r.Ltrc0ratlorlutrlotru[srJugtr]s ]rpsrutc0st]otr3rurtsruubnunug3ruuM €.I.s

(€9'€ = X ) nouunt3ownooPutouft optHpl lrg;srutu,cnrtt,ltnou un*i[ ur]u]og
(s9'g = x ) c0l,ttlottlut4ttuiopuncrunlcgruct ucur,rrrcuEf utrnr]Xil]gr[,rr!sLnu,

t9ugsoPnElunlgowng yrrpl umnp:!,n[ prrrrfuJ 0pur0 ursuuut]G ]tF:rut c0Bt]oF3ru

stlrslMtluEls,turstortlolru$ ttftn op0t3nEruntrgopr (65'€ = X ) urrnli*sn1ilo nrsM,ru

n[ lnusrq oPuL0 utsuuttt]o ]Lpstutc0 gt]orl3rusrrJcUrBIulysrugcoBt]ou,un

(I8.€: X) lrp:rutr0r t
.a

Lrsrulo*,r[rsnr.lrErr]rl;3rutrost]orl3rungc0ptsru0LsEsrt Jtr3r lrtrsru utl},[ m]u]o3
(0s'e = X ) tt/tuntutlo[rt,rytsu[]tt^uu3urstuoLsnrH]r5;:rur]orLcts,]ol,rtttrfl,rlil

utl},[ utrsrl-uft,ttl ]gltsnl:unhucopuro ursuurlr]c ]rp:rur rogr]orlsLusLucrnnSugr

3[u1rs0u,t]or ug rrrr o[i0L!,nEtun,r,gug, (tL'E= x) urBn!,3sn$o rc3ruunlru*r3r[[

*unhutcopur0 rlt,uurl,rls !LI,3rutc0ntlorr,3Lu3L,rcLInIUEtsrUtrror^t]oBuIl

(€8'€= x) pnpnlcoprtlt
oPnE oglt $tpstutcou,rlousluogBulocngrsonruuuftopg brp:rurlgurosr prr1t rnlulog

(6'E= x) suroun /ltnu'oglnrut0lt1;tturlo,rcr,slopt:urnu,uptnpguftopnprmttrsut

btpstult 0$lloutttlLrng 9llfl urnfrprsnlltnutlgopuro uLsuugt{}p }q;&ut c0pt}or3ru

surr.rrrBuEt3Lufrc0gtlo! uF rrBlr op0r3nFururgopt (9r'€ = x) uusBp:cn1fio Br3nru

n[ ]rs]goPur0 ursuuu.r]o ]rF:LutcoBt]on3ru3Ll[uLfrlug 3ru gcopt]o!,tuIL

(0r't = x ) lLpsrutr0srlo lrFurlLrs ntuilt nlnuE uL 3uug l.r]s Fu,tuol

EOS! Pftpl, Lnlulos (Im = x) nrrlonnognognuplnu 'uLfuuuor0ptLfrrlrtr:nxLpfl,3pl

ntpEl;u$r1;ttutt0u,rtnsru unpl uttlnli:rnluuuhopuro ursuugnls $rp:Lur cosrlonsru

suruMrtuE sruEc0srloFu$ LrBn oporsnErunxrgosr (s6'€ = x) uurB-u:cn1fio rssMru

n1 uuuhoguro ur guuursr lr1;rLurromlo l srusurr.rpn*ug sru sru gr0 grlo ! ull

€6
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5. 1.4 nanlrirn: lvrir?oqnarrrrYur{u f,: c u drlnr: lfl niurirrar: nr:ri ouduzdu
^--^a^--^----. j r . j r i 9 y ryilqnnr:rn1:ilo,il1tu2t o{unmo{l7tu2r1?lnunm13t1{ o{il?Rn:m

{ e r r i I A i - Ja u u Jo a
n 1 t lu n r ur 1 ?ff 1, n 1 r il o { llr u 2 n 1 u fl o d {il u il tlfi 2 1 u du il u i f, u It q6n : : I n 1 :

^t^--^d-.^^-^--s-, .l r J I |, ], 9 c - j- A ello{tllu2t olunno{lllu?rl2 lilUlllRlci'l'rt 0'lt{?nn:ln 6luilu2uaufiln-u?t1{u1lfiu2 61u
- i I . ae . u a-i t
iufr rouurffi ur otinfi riodrdqnradfifi o.os uonriuhifi naruriuriuf,

n r : rfl n iu'ri 1 t 611 r n 1 : d o { lfi u ? dru doin q -I n : riari i n r u rYl r{u f,du n q En : r r n 1,

rioqfi uztolrinriouduenalnodrnudl{ frininn:rn dru{ruruiufi fiunr.rurrfiur dru
9 i A . -s . u ooj 'iufr rouurrfi ur odr$iriottrdoprr{fl 64fi o.os uonfuhifi arrrrTrr{uf,

n r : ril a {o q n ri r a a r : n r : ri o l rf i u e dr u d o Internet i n e r u eYu rlu f,riu r q 6 n : : u n 1 :
rioltfiuetolrinrioiduamrlnuiirnrcdn iruinn:rn druinqrJ:;awilunr:urfiua dru

iruruiufitn'unmurtdua druiufitouuldur otirdriurlrfiqvrna6fiii o.os uonriuhifi
oeJ

R2lUrlltilUI

ofiilrrsfloorrilnur

n 1 n H n o'r, ilnu r rf o r n r : ril n fu ri r e a r : fi fi n a i or q n'n :, u n r : il u o,d, r, o o

rinriolrfi urfl 2lnu drnudn f,ir inn: rn rlnnl: nouuuufl ouo'rutornclufnrioufi ur

{iilnu rfi rJ: ;r6u drr iunu oR'il: runnd'rd

s.2.t non1, ;lnu rorn{oq nrir hkirurlnna ilu d1 rinriolrdurrirulr qi fi orql

,3r'i1{ 3l - 40fl fiorf;niu:rtnlt / urinnuigiaufio uacfi:roldln6uiorn'ouil:vurar
s,ooo - lo,ooo urn aonndorduruif,uro{ r'uol ia1fr esqzl ldf,nurif,ordar ..ilrf,udfiru

ionr:uouiutouinriolrfiualuqnarun::rnr:rioufio:lurJ:!rnfllilu, ornnr:iinurrudr
orq; oriu :;du:ruld dudr{norfruiltlriuua;dqyrfitouinriaufiur finnionr:uouiutor
e.i.'
rinriolrfi ualuqnrrrtn::lrioltfi urluil:crmalnu riau60{ro{qglnrnnr:1?uin.t::.rR.l
rio{Ylrlnr:frn'6rrilru rmcnr:drnirnr:nnrnluqnd'rilnrrxnr:rioqlduafinaionr:uo1iu

-Atao.tolrintfrur Inutnilrcn't:uinr:rYu:rnriruinr:finrrrrYuriuf,grndrdrud, dlarr.,:na1rl
lddrqornrnum:! ru nuuinl, : rnr un gdoumnr: f,n irnrjru rfl uil r iudfi nru eiur{u f,
fiu ril:rclunt:rfiunrlrioufiue rinrioqfiurnmuirdro;ldiuaarurj:gfiuhludruuinr:

,irlr rilurrrrdl#lunr:t6umn fir[nruurvcr l#iurj:cynuolr.r.rlfludrirnolo dr,r,to

rfiuutiuriufirfiurirld drutJ fidoldo.rnrrnrru{urirdrurn:rvrfiowrnilrgurdnrurf,:ugri'o

{nuri:ulrqidomr: iluriruldcouodNJ:cilfin
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s.2.2 H n n l: ;lnu l n r : rit n iu ri r ecr : ri uriu n r : ri o ufi urr o r n r! u ri u o,d ua ru.i r
e r .a a { o:--!_---- t j I e n ,
lnrisufruailnurilniuir:cr:nr:rio{rfiu?mufir [rrinn:rn rrndoqann o{lu:;duurn
iiqnriionliuurfiuududu#o I dru Inursilrvodm0rlurJ:crfiulun,rrurdornrrirmiod

tiod,flr,nrrcldiudruucfrh?urrfiuatrnqr6, nuffrnnio,iou dr,fludolnddriidrurtrn

uucfr rfluuxglltl#dnfulour,fio, aonndorriuuurn'ntoriir nfiinuqo (2s38) dncirr

dr drrtrn (Spoken words) srto'olddrrfludoriornioul'odoar:uavrJ:csrf,ifiuf,duiruri

dqnru'nrutr i'nlCdrrfluCuqooo (personat Media) d,flududrglrruioduturuufidrfiufi
urluffirirurldlunr:n'niodonarurrruriudalunr:rJ:snfiuriuf,Crunr:nurJvrlarr

rionr:rtrnquaunurriu (Face to Face conversation; nr:rtrnrilurrr,.,ordluillnr:rirunon
uiofnri rrsrn rrufilnn'nt ourqu doonr rfi uduanrhfidu Hn: rumcldll r

s.2.3 nnnl:ilnu rluil:crduuq6nr:rnr:rfi uatorfnrioufi ua nu.ir uqEnr :r
nr:risItfiultnrE#rI f,irinn:rn 'uorfnriaufiu:rmlyru rieulrqiirJ:;aunr:sflunrru1
riolrfiurInur',,fluoi0,,,n inqrJrrarriiiurrnrsirr ruiorfodou #od,nr,, rnrs#*rflu
aorufirioudo.r'tonrrlsrn'fifinarud2ult'ulla;rrlrvurinr:r{nriou rinriolrfiuraurrof;u
tr fiu r : : u fi 6uac u : : u 1 n 1f,rn u: ou ldo drr,dld deul#rfi nn 2 1u qfl uo un a ru0 1n

n a r u tni u n tt n s R : r u fil r a ci r I r 1 u iin dr a o n n do r fiu uu l R'n n r : ri o ufi u e t o { Rw.
Macinrosh (tg?7) ndrzdr nr: riorrduerfl u n:cu:u nr: fi itriluuurilunr:funurnr:
(Recreation) gilttuutlujlfi,finnju:rrirurardrr (kisure time) drrvfinr:rdunrr (Traver)

rdrurrfiuadordeu dq,flun1ln'unloornaorudrutofirinrrruo'r fiogiorfiu lrJft6naoufi
ilurc dl o'od rrfl urrr ril riolrfi ue rionJd uu ur : u1n lf,ra; fi uru n dou In ui*: r n r; {u
(Motivator) ornnfludomr:ludruriuariunrunrr iaur::r nr:firJ6'dur{u#'nsr6o:n'qor

s.2.4 nnnr:Finuro auduriuf,r su drnr:rfl niurirrcr: nr: ri oufi urriunq6n::r
nrrriniuril2dlt uudrnr:tilniudmar:nrrriouiiurrrndoimguavlyr:rlarf finrufiur1uf,
riunqn'n::lnr:rislrdurtolfnrioo,fir.rl.lnufirnrsdu f,ruinnrrn dru6ruruiufi
tn'uvtturtfiua Cluiufitourlfir. ,i.rd,flr,nrrv doinguac'lflr?isrtriludodrrnriuudur
rirulnajl#Retlu'ulluntrrilnfudrzar: il:snouriurfludofiarrr:ordrdrldiru*as
oruroqrdriilunr:n:sorudraer: aonndolriuqruif,wo.r ilorn:oi or rf;wlrri es4s)
ldiinurirn:tvrinr:rilniurirzar:rfiurriunr:rioufiua nanr:f,nurnu.ir ncirdastirqnurdr
irlfi nn::lnrrriolffi ur rmcrdonrf, niudraar:rfiuariunuriosrfi uarrndolvr:r{arirrnfi qn
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rniuriioua; r nfi Inuldrauloiourrisundr t f,rfur deud:.rnarfi1dlunr:rilniuR'o iuuqn

rhc6rdtJntriuioiuugnrindnqnf uovriauluojl#aerurf,odoriraar:rfiurdunr:rioqdua

rJ:crnililourarugm'irdadrr uacf rdrac',rdH;r}J1drJ:;Iwrirdoil:snounr:dnfiu1e

rioufiunrlriolrdue ,.rrioriuriiwdntulrrfiunnrisr,fior rciinr:uarrur{oqnrm
dolaawrioulduo rieuruqnalunr:dnEuleriouduaR'o dornr:noqriounvrfiol#ldiu

rJ:;aunr:siddurdu rCon:ruruinmdu mcdomrr6uuft::rme' ncjrdrodmfirnurdriru

fim::mr:rio.dor ocrilniuriruar:rdurriunrrrioqduuriu'naerndoularu gmdrfrdtirnu
Y-!-.riju-tdriun-onr:lnr:riolrfr m filfnTlrnrr r1qrf,a indlinur (2s42,s+) ldnrirrdt nr:

riouduerflutrrluuundltornrrrioufiuarYaurotiuftdu rurudr nr:riosfiurriolfirinnn
nrln:uJfie fi nr:ldmirurn:nr:rioufi urodmfirj:;fininrr rnjol#nr:rioufi uriatu
& &a .ro
run{ru{u-uoggamuuqud uncrioh?rinnr:r[aurqornrrii"ddtiodu

53 dotauouuc

trnnr:iinu rrdol nr:rilniuriraar:nr:rioufi uafi fi naionqn'n: :rnr: yiuodorruo

rinriolrfi uattelmu fi rn lv drl f,iu inn : m luil o1riu ldfi nr:rinu rnrr ri oqfi uufi 6 du ft riu
-l-----i o ! i a a - Iirrar:tfrurriunrrriolrfiu16liinmurhrlqoduEldrrfurinriolrfiua 

{16rnr:iilnurfi
{orououuc ornernnr:ilnur drd

ss.r dorsuolunufrnonr:f,nurtllfi

t rn n o n r : f, nr'to fo d o ;rfi u lddr do rla n n fi n a ci o n r : rfl n iu d r u ar : n r :
riolrfiuztolrinrioufiururnfiqn ftriu nriruruiirdu:dorfiunr:duaiunr:il:s,eyur{uf,
dopdrrilrnr:riolrfiuatoltnrvdrr fisuinn:rn rfinrniguoun.rnron$u ne:rJiur1l{raE
h?aurudrdqf,unr:il:srrrYur{udrioqadrrar:drudodruo.uft d

I ) dr u d o c' ln't rf a I rfn r : uir r r dr u ri r u a 1 u nju fi rn r s dr r u i o d r rin u u
nr:rioflfiurf,iuinn:rn na:finr:il:cfidur{uf,iirrar:nr:rio{rfiolrnudrr fiiuinn:rn
Inuldriolnl{u'nufll:nr:rioufiuadldiuar',ru'uuorn{tiru uavfitrrJnrutiduaiu{ru
il:snou riohfrfinnrrrrirauhlunr:Ennrudru

2) dr u d oin qu n ;'l vr : riarf o r rin r: uin r : dau ri r u nlu du fi rn rc dr r rio
drfnlrunr:rialrfiurfriuinn:rn nrrirrfiunrril:cttrilr{uf,liraar:drudoiyrq finr:
rJfurJlll#i1iltruun:rtrluariu uavaonadorduaorunr:oii61riu rniol?rn'nRaru
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