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3. enrunr:of ( Sinration ) lfl uprqnr:oidrilo lonrelfira'onrirfi on:rumio

2.1.2 o.rriil?uRou toitnq6n ::u

uqn'n::rurr1u6fiorrirJ:snou z il:snr: ( (umr uvluriu,2539 :9-10 )

euornaudsrnr:



4. n1: ttil an?1ul'lu 1u ( lnterpretation ) rioufi tyr4rfi rn: :uuurlal lil uqutlw
A d. I < e q q 4 ^i4__--de 4 c j A?tr1:ru1do1ufl1:flnourm?0{noflu t0laon2Snlrmrnnn?lilo=wolournfrqnm-onoueuol

n?Trdo{n1t

5. nlraouduor ( Response ) rflunr:n:cfir6rn::rmlof,uo{noun?TJ

do r n r : In uii n r : fi ldrn'o n udr lu rfu urj o n ? 1 u u il r u

6. fl aii ldiu?rio nofi n rrlul ( Consequence ) niorirn'on:: ludadouldiuHa

nr: n:c fi rdu 
^afi 

ldiuol orfl u }Jnrrufi nrndnuio r on: sdru fi ld
7. rJq^nTurcionarufiouir ( Reaction or Thwarting I lun:didhiarur:n

nouduo.lrtaudo l nr: ld urlurifi or o tv 6ou ndu liluilanlrururuxo{dolunr:oiung 6o n
&ct
2[nm lilx

Bloom ( lg7s: 65 - rgz ) leinrirrdt tqn'n::rudrrflufitn::lr1nil:srnnfi

uqutin:vrirorodufilfif,.rrnaldriohilduasnq6n::udtnriradrni.roonrflu r riru 6o

l. nqn'n::udrunaruf, ( Cognitive domain )

2. uqn^n::ldrurtnn6 ( Affective domain )

3. nq6n::udrunr:ilfrrin'( psychomotor domain )

l. uqfin::toirunauft Cognitive domain )

u q6n: : rdrun'rrru frfi o'l fir qtn ru rfl u n: c u?un1 :vr l{druau or rfl u
n2ludlultndrua6ilqryrfirfiua{osriu nr:fui nr:6rdorfiori{rirq 1 ,rrr{.rn-,:rYnrur

n? lu fl 1u 1 : o ua ; tinu s m r l en'il q q r nr : ldn r r ru6n i o r : u q r u rndoil : s n o u nr: dn fi ul r
fin 6ruu n ldn ru d rriudu or n.iru lilur ndc d

t.t narruf naruir ( Knowtedge ) rfluyrqfin::rdudr,6urflunaruirldnio

:ca'nld

t.z n arlrr?rlt ( Co.pr"hension ) rfl un q fi n : :tfi rioruio lt rrrnn.lru f6o
9a, lt.osda$inmufrurrioud.lwnilltld aerurdrltdrsudo{roonurlulrJtornrruilanrru finru

lragnmngtu

t.l nr:rirhJld f Apptiction ) rflunr:rirrorirrnr: mqu6 nqmord uav

uurinsir.r r hJl.fr



1.4 nrrarn:rgf ( tuyrysis ) rfludufir1naafinr1ild'ru'r:o uacfiyinuslunr:
".iio1uunrto{t:1?fiduU:oiln oonrflurirutiouuasuo{rlfiunludrrfiuf,odrIurifin:sil.i1{

rirurJ:c nsufi : rurfl uilo;rr rio anrunr:niotirclnodrwd.r

t.s nr:frltn:rsri ( Synthesis ) rflunaudllJl:ot o{qnnalunr::?urau
ri:uriou rir t r{rrfl uriru:rufi fi In:re$nlnri finarlf,nrou unvfiqurlngodu

t.6 nr:il:slfiuam ( Evaluation ) rflunaruelul:nro{qnnnlunr:ifitfiofi

:rnrtolfiltolta'rl 1 Inufinqrnorsidl#*auil:cru'urird o'ro,flunqrnordfirlnouaftodu

niofiogiudafinru

z. rq6n::udruronn6 ( Affective domain )

ronn 6rfl u n: s il ?u nrr yr rr rhui nh o r : rofn ar u {dn n a ru aul o ronn n' n r : h?

qorrir nr:rJfurJllrirfiuu R1:udo.tqordnsusnrurirfiuufifio6o :allrJ6.rnr.,rdu
,ta ja.3 . o -d Y 9

naruflfintolqnnnfiiidoflsirl 1 fiu ovuonuurlfiurorqnnalunr:n:srl'nrqfin::u rirfi
duo{fiuov{rJrrnuruortdrudrlduridunounr:rfi orrqn'n::udruronna'ld6rd

z.t nr:iutlionr:tr?nerueuln ( Receiving or Attending I rfluduiiqnnnQn
-.. y q9 . -, r- < 4 I . o J t'
nrs qu lfi m: ru'ir tuq nr:ni rio dlrf rurs o tix mniu uas qnnnriufi narufiu6 uiofi n rry
6 a g A e a.s e . i, - J ^ -- J
inltnSoufrtciu rioh?narunolor{ofir,Srrfu lunr:uoriufirj:cnoudau nrrrun:surin

aaivae
fi?luuunmn2:tu rmg n1:montu

2.2 n1: nou f, uo{ ( Responding I dutiudqna a qn n.rhhirfi on a rrt idn4 nrio

ciofil#lduruqlrflrlananorururit}?rfinrJfrffiulnoilrruo{ r,rqa'n::urfudrJ:snoud.u n?ru
ad.ri
t uuou n?1Urf, u t0 rlagn?luTto t0yt0gnouduo{r

z.r n r : trfrirfi u ( valuing I rfl u rfu ii q n n a fi rJ fr n'iurduran,r'[#rfi u.i rr1 n a o
Sv.4jjarovriu uouiudrrilufrlfiiiqorrirdrrfunuror uavldrirhlfraurrflutornuotir.ru#oi.r

rqr'n: :urfrdriruurntdrfi r'irrirfi uru" dsnr:rfinrirfi uudrj:s noudau nr: uoru iu n?ruaou
9.AltV

ttn, nl, {niln n 1uuu rt, 1 nu n uro {

2.c nr:frnneiurir ( Organization I rflurfudUnaaf,n:cuurolriru'utir.r 1 fti
g.sA.4uc;,.9a

t{rnritInun-tr:on6lnrrudruriuf :crdr{firfiuufiu lunr:frnnriuf,rJ:cnoudtu nr:a$r.t
--^^-^^^- e- d 9 r a ry . aItu?nllufl nrRU?RUnlUgU Ungn1' sA:gUUtO{firuuu

2.5 R1:tlfln{dnuflsnurirfiruiidnfio ( Ctraracterization by a Value or

complex; uqn^n::ttfudn'odrrlnnafiriru'uuilarusfin rmcf,ndudutorrirfiururirrfuornd -
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iiqn hJftrioufiqn nq6n::r,rncildostflufianounruqlvrq6n::utolqnnn uq6n::uludu
. ly r6s6 v j r-ea j

tJtyRoun?u n1:21{lru?Yl1ilt,0{fl1:u0ua ttnynl:ttfln{nnuoty?r$glJ0ilnnluttu?yt1{yltr,1

6rrun

3. nqhn:tudrilnlrdfifie ( Psychomotor domain )

nq6n::udrunr:rJ6'rin^d rflunr:16o?lxdru1:od,,arouunnrqirnru
4 I a i et t, 4 a I y A raea.u{:?un{ilqnn::uyrrdn{oonrmvd{mnld tfluuqn-n::uduqnfrrufirlnnnrJq'rin^oonxrfnu

fidrunaruf lmydlurinnn^ rflu6'ad:u1rtrfinnq6n::ild1unr:rJfrrin'fiqndor usin:cu?un'r:
a r .rt, a ly 9, e a e J .e a cr
luftl:0gno lusnnilqnn::iluno{01f,u:vugr?a'ltmsn1:nnf,u ttualut,unou rlaun?flln1:n

rds'ir n:curunl:vr1{rn'D;lnurossieul#rn'nilqfin::unr:rJiricild nludur(uf,:cfldr.r

narufuqn'n::ud1un?ruf ( rnowtedge )drutonnfi ( attituoe ) uavrirunr:rJ6'rio'( practice )

rirdrrrqn'n::r{uiInn-ldfi {dlrtn.',r,u,u,fi urfiurf, rdllotirruarnraru
u^

apJldftfi nqn'n::u{uiInn uurufir ilg^ffiortorqnnn6uatorlnun:rfiunr:ldiu

uaynr:'l{fiudruavuinl:vr1{tflruJfi0 ,.rrfonrrr?un1:i,o{nr:6'nfiult dufinriouuns

lflufrrnr:6ruuor.ln'ffiurgit .l r,,rqA'n::riufioafiunr:fnurirrlnnnuilnnosl: filnu

odrl: uosnruldanrunr:oiorirl: ;ifi {ui Innrcdofiuelruosuinr:ruruiInn

1qnrr6 mafrrua,2s48)

fl firJ aen raof (pHtI-LIp KorLEnl ldrirvr qufi nq6n: : ru{ui Inn r?xn u

uraftrrflufiauuurqn'n::u {uilnndu lounriraer *{uilnn$uudn{ilqn'n::uur:rsfifiufi

riofi r n:v {u ri rlfirfi rrnrrudo c nr : Inutv qnrl ourdrrjnaru fdnfi n6at o.r {uiInn
J d a . o t ty a t. ltr. 9a, 4 6 trra j A
fi.rrrJTuurofiounriordr Inufrnn^nhidlul: ofl 1nnv ru ld'ir nlru fdnfi nin ldrfi ndu,riuo o'rn

ldiu6vrinarrniloi'utnrirr dr{uilnnfitsr6nn1:nouduor riunfrlruunq6n::u{uiInn
.de'ir frln:;du . nlrnouduo{ (STIMULUS - RESPONSE MODEL ; S - R MODeI-) Ioufi

vava
:lUngrounn{u

r. drnrv{u rurudr fisr:rfi tsrirhirfionaudornr: uisrinnrrruu'nin

o tiN ln o ti r c n do a', r',, o r ni r ldlfl u 2 dn u or c n' o



ll

r.r drn:reft nrslu ilrurudc dr n: v {udrn'n unnarudoq nr:nrulu f rrnru

ror {rilnn uiorfl unarudor nr:fi tfi orfunrrudqmfirgror niu nmufi r nrrrurtuihu nrlu

nda dudu

r.z d.rn:v{unluuon urrudr drn:r{udfi ldrfinduro{01nn?'rudosnr:

nruludrrnru usirflufirfifinnr:narnafr.rhirfindu rCohl{uiInnrfion?luno{n'r: Inut#

firnrh mrrdrumqflnunyo'r:uoi rJ:vnoudru z riru n'o

t.z.t donrr{umrsnrrnaro 16oornnr:fi rinnr:nornf rriauHdilml{n1:na1n

(4p'S) urrfl ufran:vdu}irfianarudo{nr: lduri

ninrYilqi lounr:r[orureiruil:s nouirr "l d.rorufl uqilR.rlr iliurornr:

oonuuuu::1finrd dudu

:rnr Inunr: fi rnun:rnrnfi nfiorqil#Murcaufiuqilnlr{
t u. I I o . a y J, &< ttorllll{nltoa0lflult tnun'1r21,{0tuurunrinrluqiotirlr{a6larur: nurfro

.iruuac acn'rnlunr:r6umrq uio f,nnnnrirfi udrt?arumu rfl u:cduu

nr:ciw?unr:naro Iaufi nr: Isr*,arilraro fi nr:dwfnnuuuhjnrf;n
a ,, - c t I t9ddunl nlrutndunln?oul{rfl omaao{ ls unlran:rnrfrudr lfl unu

stir.rl:finrunr:n:r{unlrrdocnr:tor{uilnnInul{fi.rn:v{unrrnr:.ulorf, na:riri!nt'u

riau nrerum r{ n r: n n ln (4p' s) r r1#n au { riu'ir {ui lnnn'n o tir l : do s tir l: rfl udu

1.2.2 firn:v{u6u 1,flufi.rn:vdunruuonfirfinduuacrilduuurJn.roqi

naoor?a1 dr hiarur: on'ruquld ueierur: oair.r Ionreh?rfioduld lrtri
l) nl?syr1l n:u160

z) rmalulnt

3) n1ililuuasnr:rfior

a) iorur::r

z. nrruf,Einfinfiorionciorsir rfl unnufdnfininiirfioriunruud{o',ndld
vAyAtroarortriufrln:vdu B-r{ardnilioirililruhiarur:nm:ruld 6ldornururutlurrnaru{dnfinn'o

d.r n ri r r nrto o s 1 61#ao n n n o r f,u n a ru do r n r : t o r (ui In n il : g n o u dr u



t2

2.1 flnuowrorr$uilnn lduri dnuarvriauqnnn iuut::r frrnu uns

nn2mu'l

2.2 nTru'run r :flo fi ulo do to r {u?Ino 6 o n r r iu fil o1 r rnio a a ru do r n r :
It

nr:durrdorya nr:rJ:rrfi unnnlua'on nr:dn8ulnds uasrnqfin::urf,i nr:fi o

3. nr:f,ouduo{ 6o nr:uanroontol{u?Inn Inurirunr:frafiutolu

rJ:vdudrr r ldrri

t) nr:6onna^nfiorc{

2; nr:rn'onR:rfrurir

l) nr:ro'ondtru

e) nrrrfionnnrlunr:do

s) n r: rn's nrjiruror nr: do
-a@J

(rJn r td5 i a:i., 2s44) ld : ru : rm ?luil u u?r rl n^n: :u {ui loofi tini-nr: dr{il :c 5,ts

ldhinartnurul{ tdu E,ge, Blackwell and Miniard 1#n:ruutruuqn'n::l{uilnn nurudl

nr:n:sfirdr.qfirfiua{ollnun:lfiunr:$'nnr'lrilldurdrnr:uiInn uosnrr6'udruldaoudr

fiudruacnr:uinr: ,rrrionrrraunr:6nfiulod,findufiriouuacild{nr:nrcrhd{nriredau

riaualrnunr:nnrnttrilarinoruinr (American Marketing Association: AMA) ldlfl
n?1ul'tlJtut owqn'nt:r{rilnndr nr:n:vrirdrei.rr.roe{ofiurmsfiunaonr?a1ro{ ntuf
n'lrurdrlt uq6n::ru uavtuqnr:olnruldfiquaodoufiuquftdn:srirtJu lurfo.rrolnr:

tdovcaaal
uo n ru n uu d'm t u n 1 : n lruuT2n uqu u

London and Bitta l#narurrruu q a'n: :u {uilnn l{dr ilurudr n:u u?unlr frafiulo

uavfitn::uvn{n1uR'nldrlnnnrdrtJrfiuar?o.rrdofinr:rJ:c6unr:ldrr nr:1#n6onr:f,utiru

l#aou drfiudruasuinr:

schiffrnan and Kanuk (1991, unpaged) nrira'ir "nqn'n::u{uilnnururodr nq6n::ufi

{uilnnuan{oonlunr:uearurdrriunr:do nr:1# nr:il:slfiuuaynr:f,urirul#aoudr
a ,t a i o r oa,
dudruns uinr:fi nrnrnilirdrwfi rhinlrudo{ n1: ro {r.u1 ldiualun'{il010"

qn: ra5 inrf Qsu) ldelrJn aurrurur qn-n: :u{uilnndr rurudr ..uq6n: :uror
rloaad,fiuadorfiunrrdo rasnr:t#fiudrunvuinr: (n6nfiorq{) Inupirun:su2un1:

ua nnJduufi qnna do.rdafiuhdl riourms u fri nr: n:v rirrir ndra,,
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ai v a aa v
2. I 3 ilqufir6u afruuqfin ::un r trilo Yuot : ( selective Exposure )

aivaj
ru?aomu?numquanltdofl l:

vrqufi 6o nriunarufrur{uf,ir ouruain ri rfi uru uns owirJ:s noutdrr r iit+
6 v . t A lcrra 4 s v d . u . .oGurudnuorsto{il:1nInr:oirfiurasB}irfrunrn:rudlr{uf :yudrIfrauil:irI r Inufi

, j - a t tJ o o v 9 I
ln{{?f uluvr 0y o ! ulu}rtoo1nrnlil : 1 n0 n 1 : 0r uu 0 1n6 1 i lrinn?1uri'l{6u dlu1: orr0n[[us

fl ?lu?tlJluro{mqu6ld s il:v r6u

. d4 . 9- j< ;i I v o A .l. ilqua flo nQuxo{ion?lumunl1Ulnu?1o{nunr:r4rlruto{d.igi1{ 1
at ,t 9 e I . . s . , A

2. ilqufiii?ueitnaruf,urtuf,:y u dr.r nrluda uil : ir I r uny riio ldrJ fi rifi n ru

vr qu fi udr 0 s r rfl o {lfid u 6r dnu or c fl o { il : 1 n A n r : oir udr

r. nqufi oGuluil:lnqnr:oieirq Inarcrc or lrJdrfirurJ:lndufruffrudeurJ:

la rmv fi narudufiuf,fiuotin 1:

d r o iu r ulu il qufi 0c as #o ul#rfi uuu e6n dr vr qufi uei nv n q ufi ov fi nrru

unneirqfiutJ rfiorornd',ur'rlotfrdoo{uurdnrJirryrfirirfiu d.:rfu6finr:rniul:smntor

vrqufi nrupJriroiuratowrdnrJitrgrdxl

vrqufi vrrfi rmrraranf wri,roiurufi o,rq6n: :u n'rrdoa',rro{u{udqnliluuu

d.ruriavvrqufitroiuruo'rnqfin::rnr:doal:to.rrurludludnuarclnrfu r/uodfruo.,r,f;u

rioudnrJiryqrtor{afi rvrqufi dr drurJ:oc 1:fi arrur:oriruroGurunqEn::urfuld

o{ridrunouxo{mquii

2.

3.

l. ttu?n2tufi'n (Concep$

94ra
{olduol,tto{OflUUnf lu (hoposition or Hypothesis)

4.. .io a d 9 a y aruqnl:ot (Contingency) mun:su?unr:rlq0riorndonuouio{oauudJru
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fiurilxo{ilqHfl

l.

2.

3.

frnuav alrJdorfi o riq girr t
n?un aru drdo;t o.r daurJ :

aaa
I UlUn ?lUlr t O An 2 lUntq n 1' fU

4. riaulunr:dsmnmqnr:oidr.r 1 dr6oosl:du,,us,n'nduldodrl:
c 4 i u v d Jtyt1u1u x: oa mrnltnu?nu na nil [ totr lrq n1: oidrl 15.

6.
.9

OlUflONN?lUT

A
nmdodl: = Communication

av= t?tUOUnU

ii= fi fiqnnuo{Inunirrfioruflu

: dvridrdoluR?rrrilruoouto.rruquti

rfl u mio r ruoo dru iu u r1u dhio {dau fiu uar

ndunnuna'u

-J e o i
d'rriuru-or:rfi rnr:fi oor:r:l?ru'ru'rrlf, ft marrdaul'oriuriomr'ouriufiunudu

Ia
nr: f,oar: n-o fl :su2unl: 1o{ nl, rirumon er: (Message) o.,nrlnnurndodo

tiundr {ri.rar: (Source) lrJftrlnna6ndhuudqriundr {iuar: (Receiver) Inurirudo

7. lflqorrirurinr:fnur riol#rfionr:if,u Iouarur:o:vqdlnJ:firfiu.rdorld

uav rir tJ {nr:fiomm qufi luri

8. dtuunrJriaorur6oqorclrin'tolrqn'n::u

Communi (nin)

Common

Communisms

Communication

Faculty of Communication Arts = nnryfitmaarenf

(Channel)
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cqrJ nr: dorrr: rfl un:ru.rn't:fi fi nmrurn douhEauag rfl unr: n: yrirodt

riorudorlunr:riruoviuer::vrir{ri.rcrr:f,u{iuar: Iourirudocirr lotirfiinqrJ:yo.rdfi

fnrou

c?r'a
R?UrillROrt 0{n1lflofllt

A e cr --- t* v A A - i ty unl:d0f,l: nuuu0nqnna ruun?1u60{tn1:yt rydodl: riurlit0urJqu06?0nu

n r : do a r :,il u n a u 6 r rfl udu I r u fi n v do r fi rua o }if, in o { : o n

n r : do ar : fiu eY.r n u u r1 u 61dn r : do ar : rfl u rnf o ur'o lu n r : d run o o ior u t : : u

rirhidlnurn'nduuasdr:so{ldnr:doar:rilioukifiuduto tord.rnurflurofododrriq tor
qnnoun;frinu l#arur:orir:ro{16 {drilniunrrdoal, unvfidoqamnndrtiorfirirurrlu

nr:dnfrulormcnr:eis: olldurnndl (Communication is Power)

u.eA
?oqu :vd{R r,0{R 1 rcroill :

in q rJ : v c.r ridul lu t o { n u r: r lu n r : fi r n r : do ar: ni o do r n r : fi 6 vr ilr a d o doiu
. i I I i c yo

siod'ruandouuascionuto.t tfrolfirnnnr:til6uuuila{nmuf rTauno' r,rqfin::u r,t6onr:

nJduuurlarfiurandoun',rdue'r, rflun:sraunr:dd.roqiuudrgludrJ:rnoudrorlnna 2 ;hu
a ,t.- 9v y J q -- -- A 9 t 4a. y a e . dno Err{dl: fl:uct't: n{uu tuRl:ilnl:Bt1r:o{ ?nqil,sf,{ri o-t6olnrr:ur inqil:valfito.r
I

frqaorilrunau{fiuhl

v t I 9a?nqurufl{nxo{rya{il:

r q u tirl n n u fi n a r u 6 r rfl u do r o qi d a u fiu fiu 11 n n n uo u uo,,C o tr?n r : o qi d ru fiu

rfudrtfiutJotir'rdufiq, nlrduar:dufluilt$'uddrriryotirrrdr Iaurlnfiruqutiocl#nr:

doar:,Coin qrJ:v arri dseio lrJd

r. rCou$ql#vr: ru u uru6o n'r: do alrfi (rir er: w u6c riou o nnri rrd rrer:
doqamqnr:ai narufin n?1udo{ n1:ro.rnu'[r?{iu ldvr:ru
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A a ay 4 4 i i. qryrlv a
z. rfi ooounSohin r:f, nur rilu nl: fi o ar: fi rimv lr{{iufi nr: ril6uuuil n.r

ilqAn::ililrrdruorr{aarrr{ n'rru6o a6ikgqr 6ui.rniuhJfinr:riuunl:f,ou n6onr:f,nur

dun{rvrrqisrnl: Inursfl 1s

3. mioe$rn:uuolor,rio'l#naruriurfi r uurudq nr:doar:fi rirl#rfinr.rnvrrr

intrrioor:uoinarruidnuri{iuar: niu rirt#rfinnarufurfir iuri.r dUndulu rfionmu

roh rfinnaluqfl n?1udurult rfludu

c. riorouonioingrlt orriwiul#{iuor:inqfinr:rndounrr n:'ouourlfiri6nrr rriu

nJ6uufiruafiornfirnu}iroulrtoulC ovriu {rircr:6riorlfiinr:rirrcuocr:lupJuuutornr:uucfr
duus uiofirq; uolrlqnrft d,ruu a,

uaeYv
?nqu :vflrra r,o{fl tu 6rr r

t. rCom: ru (Understand) {iuar: fi aarudol nr:fi orr r'rrrf o {: 1t {rtar:
) JAat y a : qe
no{a ruqnl:0r vru4rr0{il: o: luil'lu $tt0{ ll,tTl t1lj

z. rdof,nur (t€am) lfl unr:uearurnrru{ torfriuar: o,nnlrduo',,

l. rfiournaruuolt (Enjoy) {iuar:finarldolnr:fi or,,oaorrrfiofi e',u-,, ou't
. 9 s a q q9e

a2ud:l{n?luuurYr{ ungn?ludulu [0 l?rnunulo{

n. rdo n: s ri rrlisfrn fi u'[t (Dispose or Decide) {iu ar: r4 r n',, du a',, ffi oldlu

nr: fin fi u1r nio rCor4rfi r1o Ewruo.r

drvmmtosnr:aaoar:

..At
nr: mi uJ : y mm nl r Ao dr: t o w qu 6 eru r: n rnir ldln ul#tnnr q{ s il: v n r: n'o

l. nr:6ruunrt:ymvrlnuldiruaufirfirn'rrdoa'rt

l.r n',rdoc'rroruluqnnn

t.z n',rduerrrvrdrrqnna

1.3 nr:doar:nrilluqi Large Group com
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r.4 nr:doar:1uo-:r{nr:

1.5 nl:dualrr,?osu Mass com

2. nr:6ruunil:cmmlnuldnrur

3.1

3.2

aro
nlrdod't:r3r2't{20tu Irru

1.5

1.6

t.7

1.8

:cr'rdNil:crvraldrnirn',rdua-,, 1{ s nrluaorunr:ofnr:doar:ldaceo.,rn.,roirfrorri,nld

2.t nr:doar:rBliouy (verbat Com.)

2.2 nr:doar:r8.:oious (NonverbalCom.)

3. nr:iruunil:srnvrlnotfrnr:rfiunrir
^--4- -.^- - 4 ,, e
R'l r fl o fl 't : lruu [?t u?t u 1 fl u

n'r, du e,r,,uu lrirfi uurirfiu

4. nr:{ruunil:cmmInul{orruunncirr:vrdx{ri.:ar:ua;{iuar:

4.1 nrrdoalr:gudrrdorr6

nrrdoer:rcildrril:yrms

t.2

1.3

5. nr:iruunil:yrnvrlnulddnuilcnxifinr:

l.l :suuriraer:
Anlrdodl::ril?l{qnna

n',rdoe'rrr?aiu

t.4 nr:doar:1uo*{nr:

n',rdue',r ryrdrr{ruur ::u
1A

n1:flod1:n1rtUo{

n',rdua',rn1:dou

nr:doa',:a1[1rilqx

i
Gm IRUR I tfi oat : :vtrir lil :vrm a rfl u au rn rum rtim nr: drufi rvr arran f

drrflunr:doer:raruil:srnmlurorcGuafiu d'rriu nr:6ruunilrrrnnl:doer:rflunr:
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dtti,fi , n'unor cigi r{ r fi aru r: n f rurldlu nr: irn : rc #nu du a',r,vi rrfu

4t i
ottflutvRout 0{ntuu?uR 1tilofl 1t

orriil:c noufl o{ n:su?u n'rr dual, n'o {rirar: a',r du rmr {iuarrdc du
dadruunrJ:sfvrinrnro.n',rdoal:luudnvowirJrrnurdfiilri'ucirr r iiosrirlil{nr:rfiu

a,.aaA
il: oR1: Anil:Udvrfi fl anlrfrodl:

r. {cilarr ( sender ) qnnnuionriuqnnnfido{nr:rcfi rnl:doar:n.lu6o

n r u do r n r : n a rl fdn r m r in q il : v a.r riil o f,ur o.r {ci.r ar :
- r{nuslunr:doar: (Communication Skills)

- rigunn'(etrituae)
)- n?lu[ (Knowledge)

- dorunruludlnuunsiorur::u (position within a Social

Culffal System)

2. 6n: (Message) nnam'ntol{cilar:fidruvron nauin narudornr: ro{nu

aA
mondo

fi r.l:r nqoo nurtupJro.r : fa

dv
uoout ortillt

- :fiadt: (Message Code)
,A- tflgdt: (Message Conten0

- ntrffnar: (Message Treatment)

^ j --. j j j
3 . fro (Channel) liowmnr:doer: dlfituriser: frtfirirnunlunr:frnfrulr

9Yl. 4:ud1t

2. f,'t:

3. {rirer:
!4. do
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-lYv A , jg 9v
4.3liu6nr (Receiver) {nnaxtonQUqnna?l5Udt:xo.t4tu6r1:

rtuYv
u00t t0{{1uil1:

- frnuctunr:doar:
oa- ltflflo

I. N?IUI

- rrolunrrludlnrlrasiotut::u

j
n r ta'o6n tnfru GeedbacD 6o rJ fr ffi ur (Reaction) t o r {iu ar: fi uao I n ous{ o
9c!dlrxo{{rufl{fl1:

J:vmnrornrrdoarrnf,u

- n',t dua',, ndufrufi riulo (mneaiate Feedback)

- nlrdoalrndudrirdr (Detayed Feedback)

rfiotornr:doarrnf,u

- nlrduolr nduri.rurn (positive Feedback)

- nlrdoal, nfrurfi.rau (Negative Feedback)

f,nuorvto.tn r :door :n f,u

- nlrdualrndurfi.rious = (Vertnl Feedback)

- n'rr du a',, ndu ril o iouu : (Nonverbal Feodback)

n'rrdua,, rflun:surunr:fifinarudufiuffiin:su?un1:mr{drnuunc

{otut::ltu:rvuqu6oqi:eufiurflunriu urufi:vdud.rnutu:sdun'r.r r rirl#fiaoluRrrrrmy

uYtuimunnsinf,u u::rinJrutolneirufiuvrurm'[unr:riruunnqe'n:rrn',rdoer:unndnfru

n',, dualt tfl un:vurunr:ddaarldufruffiuonrruandoilyrl{n1uR'nrfl o{

uqudfiaadruunnqn'nrrrn-,rdua1:uasr{anlrdua',, nr:doar:luenrunrrnfrmc

enrnurndotfi dmfiu wrfi rtirnqo'nrrunlrdoerlr unsflanr:doer:eirrriu



20

l. uuU6lao{n:gu?unTdodlr Modets of the Communication process

2. uuuirao{ 6o riroiuruuuuirollulrhuui,o{rnlrriuulrJ naruri.rrio
ly c a jy 6
10rYr00:{Itn0{n1t 0[u1u

3. ruuimo{rflumforru'olun1:oiulufirdrquardru'lunr:fililunilqu6ri?u

r?oirfin uuu6lao{fiqnaitduurq'irurfiutJdriliun:cu.rn',rduar:fiqirurnrmvdrdou
rrio,lo.aa
{fi frnduuuu 6rnoursiasnu0siluuan-nunncir{ fiu nrunarruaulororueiacnil

uuurirao{Uolo?olndu ( rn" Aristotetian Model )

oialnrci'a rfl urinrj:rrdtrani n finarrueu'lorfi uafiunr:dod1:rms?.rvrfinrl

im:rsrin:cu.rolrr1o,nto{ng.rh'irfi o.rdrJ:snurfi rllfiqfio

l. {UotSPeaker)

2. drqn l Speech )

3. {flt ( eudence )

4. {t[u ------, rirqn -----, dflr
ttuuirnolnarefrn ( Classical Model )

rruuiraorrororaraad( The Lasswell Model )

nranod rfl ufinig nrenf cuhf, nr'ro'rr duar: ornnr: Isr*.,rrudo ( propaganda )

nr: oGuronrru.rnrr do ar: iifi {rrd qo n'o nordrorurio tJd
ln: ( wto l6o (rtrrunuacn?uqilruiorrnirrar:

rtrnovl: ( says what ) n'a tforrio*'unlolrriiri.roon}J

drudoln ( In which channel ) Roo da n a r.r rie do ii cir rirrar : q nril rhu lrlft {iu
fiutn: ( rowhom) 6o {iuar:
fioarastitl: ( wittr what Effect ) 6o d.rd,findudurflunaurmnnr:doamrflu
AaA
omtilato.:nltdofl1t
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tu n r : riln iu doX a ri ra ar : si x 1 rfu {iu ar: doil tc fi n : s u? u n.r : 16o na: :

Attention )rtrudl nr:fi(iuar:nsra'onflultriora'onrilniuar:ornurciltnuurilndllnu
. -......rt - .i-...-. .. a a ia . I _-.--4_ d y Ay ,, vqnno0sttfl?tll'l1Io{atilo.IuUdqun?1Unntnumu0guii? uayilAnldU,r{oXnfi{nudln'u

aarrufdnu'nFntotnu,uo dod,nrrsnr:ldfuar:fihinr:outiunarurdrlo uienarrfinrdr
J! . a Ya I . 6 c a r .tolnuriu ncriolfrnnnauhiauqnnrlinttrionarulriaurulffiGun.ir nerufujaonndol

tt
fiudrunrrurdrlt ( cognitive Dissonance ) nvriu nr:fiocrdnrdulnrrydlnrira 6.rdol

- draer: hidrwrflunruturionruuondrnr

- nlu{ hidr oc dunaru fvrr.rifl n1: nionaruf: oufra

tu li....t-8...il.n ...ffi I
rnrrrsrfi ou.-PIl*.f :.......-9*1.

f,)oy.{ ,

Qlo,gql
ac-u'l n
$l rhs , d$nvr,

( Selective hocess ) d{ournn dr.reirlriulilnruj:vaunr:nl nrudolnr: naurfio fiaunE

ua;nzrufdn u'nfintsItua'nsnu n:vu?un'r:raoone::ril5uulflu.ournfuonroo ( Filters )

dolnrirrar:d.rtunr:iuf toruqutirfuil:snoudau

l. nr:rdonrflaiuniordonaulo ( Setective Exposure or Setective

9.Aa-..igvA-
ttfl 2{r 1l,0{n11?f, ltlt : Om O nd: :.u 12d1t vtfl 0nn 6o.t rlunarufrnro-utolnutil.t

z. nr:tfionYufitiodnrlrl ( Selective Perception of Setective Interpretation )

urlrudl rdorlanaiuritrar:fiaulorda rsiinarunrrrdrh rirrunn' il:caunr:$[ o..,udo

nrufrslnr: n?luamuit u:l gl10 nuf,R1?cmrror:uoluayintrrolnurollur*rtf, do
t

luurmil nunlo'ttocfinrfiouar:mrdo}iaoondorriunerurdouas?Tauafirornurordru

3. nr:ra'onoadr ( setective Retention ){nan tu ra'onon irdoqarhear:lu
civ',ea

riau fi n : l fiu n a ru do l n r : ua s ri'aun n t o r n u ro { un c rin oc n'rllu ria ufi n u ro t hi aul r
i !< ,, s a n J d o ililtfiuriaun'uoartaotolnu d'rfunr:ra-onrndrruorrrorar:fildiu o'lrrirtiurflunl:rdiu
h?fiau n 6 n i o n a r u 16 o tn'u rl o { n u r: r fi n e r u riu n.r S'r du un s uJ d uu uil a.r ldur n du

{iu e r : fi fi vr G-fi os rn' o n ril n iu d o u r n su u 
-,, 

fi , u ro r do r n r : d.r nr q n a 1 u n r :
16o n rfl n iu r o r {iu cr : r d a s n u rfu fi n a r u un n ci r.r f,u bJ ei r r : o i r uu n ld6'.r d

l. ,nionrrrf { cognition ) u ru ruo*.r n',, d {iu ar: do I nr : {oq u *uu

f,ouduo{nrrudocnr:dr1luruorrlutirio.rnmruournf unynarudo.rnr:ldiunr:uoliudr

nurolrfluriauuueltudlnru 6'lrfu6rirrfludorrdrlorirurJ:snouflo,rdrnu Iounr:iuf
r.A

rirrer: iruf, orurarululrluuuudnix 1 n'o

- naruriurfi.rlulrJuuucir.r 1
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z.,duorlrfi alnfi a ru ( Diversion l rfid,noo u ou auo r tdon nrudor nr: r o.r

uqudlulrJurufi un ndrrfiuoo nhJ niu

- nr: n:v{uor:unf ( Stimutus ) rfl unr:rilniu fiorn'0uf,2{l{1n?ltrirto
t I Je

n?lunr{nfluru n?1r,duunu ifudrConnn.ru,utourirulufiinrJ:s 6riu

- nr:r{n rio u ( Relaxation ) rfl u n r: rilniu domio rio un a 1uo ?1u n*.rrni un fi I r n

rfiulrJ uioannrrrrdcrirluf;inrJ:y 6riu}?r?ounr

l. rnioilrvls,mintrYlnu ( Social Utitiry ; utrufi.rnaruirrfluro.rqanafi

dolnrrrfluritund.rtordcnu drrfunr:ritoildo orrrflunr:ueordrnr:uouiunr:aumu

1u drau ( Prosocial ) unvn rru{nr{u rio {odu do u, ouao, o s n lddcd

nr:l#nruriruarlu ( conversation currency I dr {iu er: oruiln iudorCo

dolnr:naruriuafiolnunl:udn{toondrnr:tdnrur niudrrtrouasnarlrdrloeioriru'uulnri 1

,rrtu,,euoo.rurilunriur6uztiu Int douraruwrflursil'rrdurnu,rnulunriurrrirrfu

nr:l#nrurrinrJ:rnnldfomulunririuiufiunr: I*unn rfl udu
lou- dor.raaruiYuriuf ( parasocial Rerationship I ludrnrfifiarrrdraufirurn

sd t4s i Jla
nur: rnduiinaru ffl n lnn fi oa rft fi ru-o.r nr nran rfi fi o qi ir fio gnri rlrJldrnco nr:

Jg6
xuqn?uu

uri{fruttacnr:rl:vnouorf,n uqutirfludn{d.rnrufidornr:drnu usinr:eirrnufiiuquti
y--.y-.-i- - -e-e,- --y--.s--- 11,-----rt-,.-.^.^-- 14 aA c A dn?unuuu Qn0lnon{ta?ud{numnl2rriluuuqndlrn::il lrluuilfrdoriJur,fiiouumu uio
odNrioufil#douzaryutunr:uertrrr'n: rqiu d.rnurfiorotirnlrwrillrillun: d.rrJ:ynn:

riauluqidolorfiufilfiur{ivrg lvr:yYariurnndrnr:rrily nurrfiufrurnioufrudrufruror

4. n1:flavoln#.rnu ( withdrawal ) fidnsflyfin:.rfiu{xfrurrqnanr:iu

ar:tdoafi.rdlnru ndrenoo lunr:rilrriudo uiordrrldurf, rflunr:u6nrdu.r.rrurJ:s6rfi

afimaruujorilruh?uriiin rirt?nuEurd{fiocfiNru ru'or{rrrdoiirir,fioh niunrrilo
y-luJ49
:uluasn: tYt:Ytf,u lijunu

ornuu'l6nrfi uzfiunr:rilniuar:d tsrfi u16'ir nr:riloiufrsqnrirrar:d.r

rflun:cuaun',rdue',rrfrdrg,unuorqufifu nvfiuqFor:unr:rfloiu{oxarirrer:fifia,o.r

aulorioiunrfilfinurolaulo,Co.ouarornarrdornl:ro{f,uror Iournrrsru{ncnu6
-4atsYityr.^ttciin:curunr:m-oniu{orynfiunnn'tfiuoonlrJ uuan'nnr:lilniuar:fi 6orfluriaudrrTrg
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. d a ry i i --i---d-- . < .l I

tunl:flRU111qnn::u1O{rrinyiolrfruama'[vrufirun1:lrf,n{u1u1nn eionarufrrtrolotuiltffu

riruneumr{ n'r: na ln I: rncn : ilrurnarinfiId r{vrurmrio ft u inmr15 rfl uotirwtn

Gr a i !, 4--e.---!---,-,- -A-
2.1.4 mqHa uavttil?RotRu?nunllmoolut l?fll:olnfloil?atu

tunr: fudr?d1: d1{61 {iu ar: tioufi n:s uaunl: t6ond: : (Selective nocesses) dq

unndrsfiu lrJnrlrJ: c au nt: 0i n?lil d0 {n1, orlrdo visuna' nrrufdniinio q aq fi hi

rufiouflurourein;qnnn (fi:y 6:;Iannr, 2s29,ttit 636-640.) il:cnoudroqnnndr.rlo;fi

nq6n: :rlu nr: rilniudeuarruqirq ldrrri

- n?lilnr{l nr:rvlqudflolnr:fi rCou hiaur: oo{ldrf, mdrfrsdolfiuurdoar:fiu

{6unaruournfournrfiu rn:ryrfludrgtrfiqrorto.rurlutiddo{n'r: oviufriraa,r,rrtu
ly

nouduo{R?liln0{n1:to{nu

- il:clusf'ldaoo(surasgrandizement)Inuiuf,rirrar:rf,sil:clusftolnuto{ ot0tc

ldiunlui n?ludqndulu o?luqtnruaurult
- A A a- Y lo e qllrtv r - I "

- crtrqnrnfrafi ofi.rfi anuusn:squ tur vrrlt?{iudraar:dolnr: ldiuriraor:riu1

nqu fi n l :1#rl:vlurduasn r :ldiunrrufi ln o1o ( uses and Gratirication)

ta e " e dt 
'rhuavd.rnu niu dornr:lflunuriuafu giol#lflutquBnnaruno{n1: i'lt1Jun1u crR12g Yl'l{ ns

Jsov4ae.aq,4s
fiaotfunroludlnru ilrlnarunrnrilatnr:u: [Rnt12d1:01nflou?a$u tnutilTllg:lunl:

rira ocdrueuornrudo{n1:d1:t oqrtrld 6'rriutt16r16onuilnntflills:1unr:drr trn

Ivr:riari nricdofiu{ uacemrln:strorfiurtu4orirultlrfinnattn'ltolonrufinudolnr: nootflu

nuriuafio ffiinr:uilnndtltornurfuorrrfina,udurldhildnrnnftl{ n'o uontrfiomnnr:

fi u a ufru ariuud'r risun o' I a nrinri t s.r n r 6 trj 6 ou urj n I bJ da u

nrirr Inoa1il fi 6o uuu 6ra ol nr: ldrJ: c lordunc nr: ldiunarlfi lYrolod
d,oj
riluruu oloo rnuan l1#rfi u'ir uqudrfl uf,rdo nnr:uiIno duu.urunrun ruf,o{ n1: uas

ru:rgrlrrornu InofinarunrnrituavinqrJ:varrinr:'[#rJ:c lutfnrndur.u", ,i'uaruo

n arufi ru olot o { n u un nsirl fru hJ

n r : f n u ri i'u ri u e fit.l n r : ldd o *t o il : s I usf un s n a t rt n'l'tt o 1 t t o q ta u tu o f
(wenner, t9B2 : 45 1 - 47g1 lau ldiu nlr : ?u fl n { rui t'ud {rtr l{u rnu ru rms nu ru o fl drrlrl uuu

nrrufi cilolt trnnr:lddo o o nrfl unriuld'6'ld
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t. n r :lddr aar :rds rJ t;Is mivr r.rdru do g a (orientational Gratification)

ntolfidrr6urasrfluu:ltairdrlun'rrudrfruf,:cildrlilortnrlnnnfiudrnu 1iluuro{rn?1u

dornr:fiuanrsontrlduri nr:6nnudraer: (Surveilance) nr:ldrrdr{oqndodaolunr:

dnfiult (Decisional utility) uiornaod'lulunr:alncruurtluqdondr (vot" Guidance)

z. r fl un r rl#dr r a r r r nio rd o ulu.r rv n dr r do ry ar6 s e flu drfl u (social

Gratilicationy driuftrnrirrer: r{rfiurnioriruriauqnnntolilomnru niu nr:rir{oXatJl#

lunr: aumurf,u{6unio nr:#n n.:10 rfl udu

3. n :vu ?un r :1#rJ :vlsmiorn,rir:ar :riosi r:{ronflncoiro {{fl na (para-

Social Gratification) tdonr:drl6lrirudaqnnafi rfiuadorfiudo niorJ:rnqludon',r,oodo
a a a A lt r {

nr:dnfr ouEonarrfruru {drurirariluuuuotirrtumrwrq6n: :ru

4. nrvu?unrrlf,iiraarlfioil:vlsrdlunr:aauior.iounarsnaru6irmiso

mrorruai(Para- orientional Gratilications) nf,srJnrJo{nuro{ rriu rflunr:ldranrh?uunhJ

rCoaauntinm6udunrrulurnioudnr6urufi mnfi rfi hinowolootirroiurfl udu
a A 49. < / a a &

luu2yrl{R1:flnu1l:o{ nr:ldrj:s lorfrrasnlufi.rnolo riluuurnluinfi fi
nlurdodr uqutirflu{iuar:ovrflu{firrun'irnurordornr:os1: doru'nlmu ar:os1: rCo

truo{n2'rudornr:to.tnutsufluudndurirlrJ{narufiwro1o uurnaru6nd{nrirlflunr:

fi or:on{iuar:lur1tu o.t to l {n:rri r (Active Riceiver) cio do unmduacnoru (Katz.E.and

other. tgza drdrtu urrr.2531 :634-635) ldoiuruuurnarrufinrdo{nr:l#il:slumiuacnr:

ldiunr:u'rnohorndoil?asuxo.{{iuer:1i'irrflunr:f,nur{iuar:rfiuafiu (I) dn1?syr1{

frrauuacinlo drriohirfin (2) narrudolnr:irrfluto.rrlnnauavrfinfi (3) aerilnrnilicun

dur.urrniouuci.rdraoiu 1 udrrirhJ{ (c) nrrritnfudolaarululrJuuueir.r 1 fiudu

riot?r6narodo (s) nr:ldiunmu'rrolounfidornr: mc (6) 
^ud, 

1 finruurd{oltrs

hildnaddrronurl{fild
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2. 1.5 uu? A# u a fi'u fln u otv vr x rl : v u l o m, o.r flYu a r :

9v - , au i . o .
{iuar: ueiacnu og iid'nuorvfr un ndr fruluuo ru 1 dru Inurnilrg dnufl s

mNil:cfisu (De,rnographic Characteristics) dlldruiorg rua nr:fnu1 !lucytl{ra:uJiruov
d{nurracaraur

o rq o rql6o lddrrfl uil r ffur u{.tfi tfi ltio ufi n eru un nd r.r fiu lu rf o rn uuin
ua;tq6n::ulnufiehJudrnufifiorqr?oufintvfinarrinrfiurd'iou'ut6nfroqnunr:oihlou

uavuollnnluu.i6rurnndrnufifiorqrurn lurrorviioriifio',gurnociinaruinoqindu^uilfin6o

nr:rJ6'ffi:vr7rr:rft ttocloclonluu.iftururnndrnufifiorqriou arnrqiirfluniudrriuoo',nou
ia.t.aair
fi iiorgrJ:uaunr:nflluiTn 6ltnudrugnilqnrrir.r 1 rufi naru4nfiufi urrururncfi
r.rarJ: c lurflu drnuur nn'i rnufi fi o r qrio u

nrfl 01fl n1:i fruvr r.r6nir rl, ulr#u.r lduao.rlfirfi u'i r {r o1'r fiu {rrufi n rrr
' e t a a r q -^.-9r---- : -i-i- ! u cun nn l{nuU ln lut: 0{a ?luna n luUU tlor rif, un n rft fr ru : ry iotuf r : Uunc finl firruo

urtul?t racfie n::ut,o{nuf,o{ural{rir.rtiu {nq'l6lrinrflunudfi6nlotioulnruiorfrr
l< I . - 4t .rt rd -s o aor:uni IoutiouiounrutiluuritlruurifouornmuTilu6,rnu6ndr {ntfllgn#nglldirundr

{rno trJ:ur ansrafiu, 2540: tt4)

nr:fi nur fi nr: f, nuri i'ur o r ur{o r ldd.ir nr: f nurt o,r {iu o-,r rf, rfi rl#nyu
arrfi nq6nr: utoirnl: iu nr: doar:n'x riu hJ rdu qonafi fi nr:f nurq{ fi ocinarraulo
draar:ntr{r,?t{ uriochirisurdsocl:.iru 1 ovdo.rfindnJruriorrqnaafuequrfiurnofr

otdu nio{finr:flnurglrinovlddo8w'ur{ niu uri.rdou'rr{urnn'irdoivrgn:vnrorfin imq
i e d Jd. I
l?ttvrfluuayRTruunt ri]u6u

gruvmr*YrRuuavra:u gfi o dorrlor u o'r ortu : ruld rds66 afi u drr o q

VA
n:oua ia ornnr:?frurudraoruc mr{ d{nuuar ra:u1 fi r rirtinufi i*r rrrrir{r.rfiu fi

riaunfi rirfiuu uocrflrilurufirir.rfiu {ruii'oto.r ru:urf uavlrri (sc}ramm and white, 1949

drqdrlu qua niqo:.rrifit. 2s4z:49-50) d.rf,nurnr:rilnirar:ror{iuar:ludrnuoruinr

nu'ir {fifi:ruqlrinlflu{fiururiloiudofiln'ur{ungfiurlruiodrioudr.rnrin hiriouaulorulomr

drunaruriutfil utntuaii uncnfls (McNelly and others, tgog drs6{1u qua rfialo:wifir,

2542:5o) nudr nuiifiJrur6uasfinr:fnurquflunrlrnudldiutitlaudfi,rforlf,1:;01R
A^-- ^-- --i-.- ' . ladourntuurnfiqn nafildornnr:ii'uludnuflcrsuri f,arur:oor'uruldduduafiun:6tor

nr:iinurdo {dfi:ruldq'rrfurinfinr:fnurqr fir{ruuilqurhfinr:.rru6 6rfinqnndnd'uh?fi
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J

d.rrrs{6otunru lu:vt v riudurdn lfiiuo'vrGnaml{f,1du1rirumrw{oruilounr: ou:rdqeou

uavilgnfllntufiatowiorui s{otrfildiudmt'uat o{rl'rnu'rrirumrrl:rriuuloonr:flnsrr.ir

u'uunruudnqn:trasn'l:rlq'rin'tuffin::urirrllunr:drrfiufiinrornu araurfio'yrGvrne{o

narrinto.rnuotir{fiou r dru
a--a--- !' -y-. -a y d Aontilno oytflunn ntuf, a [: :u rltu [ :, u uay n ?lurtoyt t{ 0: : u1
A a a v al, a
oil fiil a non flun n6 1u rf, :ut n 0
q a t g 6, A
o nf ilnn onf,uanfi'lu n 1t u, o{
4---..-{-.iy_r-_- i--- a t v 4--_-.3_ -. A I e a j .til0stru to?'lRuvtuuoof,ldulnt{nu0sln?tunn nturio riruuu uosflqn-n::tfirtnnnr.r.. ,,

fiulil ttuanrru6nfiuan.rt?rfiu'ir nriudrotirqfififinuorgmril:smn:dunnrn'rrfiu ocrfluda

6rnunlfinqn'n::ulunr:rilniu:runr:ingn:yorurdurrirrfiu R?run'rno1ouosnr:1{

rJ:; Iunifi osunndrrfiulrJnrudnunrcml{nluRlr nr:fnurrmsdoluRmnrrdrnu

v ,rtt
nl:ruJTr?m:

n r : il fti ra o I : lu il t 1 riu ti o u d rriq ur : r s rriofi n',, d u a',, gri t rn n r : iu f
aalh

riraer: drrar:tiol'lrifinerrurruru luitolriunr:doar:'ldfiorurotirr:anrie r:rdorrflu{iu
ar:fidornr:iu{draar:o{nnonraor rniotr?nr:rir:cfiinlil'ldnrunr:uryuriuulorlan

( rjruc f,nu?Yt'u ,2538:35 )

n r : fu f ri r r ar : 1 u il r 1 riu fi o { r n 1 u 7r 1 { rri u i n g I vr : riarf u ri.r fi o fi u r{
m:ar:drl1 durvroirfin Aoutt^?tnof rfludu duaruuudriraor:cir{ 1 o{naonraar {iucr:
ovaultriollnlunr:ri.a',rroodueit 1 {r{du niorirrurr{orurrJiurJlr nfofiriautunr:
-e- - ql .v 9 )rs irirlrufi fiuo{rtrnarunor nr: to.r 4iuar: furo.r dorir.r 1 iilodlul r piu niu

t . do 11 o n n 6o do ii ldl 1 s 1 n n 1 : { n q u fiu m'o ua n nJ 6 uu n rr ru o' n rfi u lu rir do

iidlaolflruault niu drioo rnioudaurru riatrr?r.nufiuqnr?or rdrurutiuqnfrr.r rfludu do

qaaa 6odrrfl udoiiuouiuuoc ldnaur nfi qn,nr',r n.,r do a.,r fi r-, o.,ndoqooufi aeu
,Aa

ilrrfrodourn artr:niufldnoonnarudfirTouffio tlr{ddontrururul#doluvrr.rdfin rfld

,--.--g--*--.-i^--g--.+ L . . r. qye t d! r a q rn?lunltuuvl0cno{t:uull{1n0{at1?d1:n1{ dl tl.ryrunoluqnr:nio{rauo nr:rilnfuriraar:

61 6rrfl u drr iu {iu ar: nril dru rn

fllcill araurldfiriaurfiuado.rfiuau uasfirn::ulufiinrornunnoof;in

iudoororl6'rie'nufi nfi oroci*ralt?rfi nnrrurdunrouri{iuar:ldniurfiuaf,u
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i A o J te r
1. dod{lrufl lnttn

v:ralc jiar.aJr.
- trrirfiofrrri riluf ofi ijnaruuiruriurnrunmiil udil :sstsudtulr oiu f

rireer:ldlnunooo 6nrfiar:sdracr:finJ6uuuilaufiouUniu dr:rl.r1i{doir-ur{finaru
J9

ilalnilau frifirvr:rsn'D$ri{dum1{nr:nnlnto'rilri{dofr-ur{ il:ynrufllut:ordondruld

n'run?1udo{n1:ro{nu m:lvfi:lnlfign,,nvrlrdol6'rtahJ r.rdo,flrdofiundnorulufiinu

- fi sruer: rJ: y mru ror au r: oiufrJ ra ar: nr.rfi n uar: ldo{ hirio o rfl : rs

u'nuar:fipJ,,rrfierr,rurnoog.r1u{dru:'llrfififinuar:fiu.rourdrjrrar:fifie r:srfiurfiu

fiarJiaut::ulnurntrc niu oqdr: uer. fi*u,,ndrudouriuafiuinrur::ulnuroilrsrfludu

r. d oivrquas lvr: riari rfl u do fi arr r: n r{ro'r nriu nlt ru u ru ldn {r r fi n aru
da.'

: e o ri e l u n r : teu o ri r a ar : In u rRyr rs d o lvr r frarirfl u d o dh?rio o', u,rn c rfi u r 6r dr En n a r r
aultorn{q frflrldurnn'irdodu 1 uavrfludufialulroa$ru:rgrlt frsune',,uueuo,foo

rirr 1 1d6 ft fi nd.rlunr:nJduuurJnrn qfi n::uror{iucr: ld
+. dsn oufr-ln o f o'urm o frfi n,fl udo tiriuariuurnfi qaluil o piu rn :'rs R 2'ru

xoln?tauuordoXarirrar: nr:lfir?oXariraar:firiuafiu rfluurrirnrruffin{rrtarr drlu
iltlriu nou'fr-lnofunvdunoirfinfiumurnluf;intou:',r',nd, niu ldlunr:doar:doXa

ludru drnr l a n ior u t : : u t u u ! : t u rfi orurj : v nr fi t o.r ud n s n ro,{, lrrj r r rm aua s ri r r il : c rn a
deetjidtriludu deunr:fioer:fiecnan :rnri'l rJ:ssrruelu1:ortn?rrufldluqntoldoqarirrr:

a1 rl lrid r n r : iu f ii r : nr : tu il o 1 riu fi m n r u m r r ri.t d u q o o u d o fi w^u r{ d o i vr g

uncln:frarf donoufiarnof o'urvroirfin Inurnurso'urvrofrfinrflrdudtn',lt?,fionr:iufld

rutiroruotirrurn dosirr r rrrirdfi6vrinoeionr:fuftorrJ:sal$u urnrfionl#dstfl

rilurcoufiunriurlnnnfido.rnr:doar: wrfirh?ri',rolrrfuurrfiunrrudooo',, d.rruodiurnc
9r r 9a
{fl{d1:ou1{uYr0r{

n I ffta mm l{et :{sil udo6 ursr o {trin (interner direct marketing)

nt:na1nn1rn: r (Direct Marketing) niofi finnr:na1nm1{n:.rfi uuriunfiudr

onn dur dn n r: uaci; fi 1n1: n n m d.r fi r dr l6iun rrufi uu ffr^, dr du, 1 m : rv p riu?r a ru

rJ:cnr:firiraulttos DM orm'rdu nr:doar:Ioun:rfiunriurflruuro fidurlurf,riaHnld

frnttu qoq ftrirt# ou qnfrurl#fiunr:r41n1:nalno{rauo il:snoufiunrrunJduuruJa.r
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Arr{rQloadA
ro {naln il: o nQU ru1ilu1u t$u il qn n: :u lu uuunl:oltuux?n, aurioor-,ufir:ufirt o.t

rvrnlula6nr:doar:rir.r r frld,{lrrfiumurvrdrdrgeio{uilnn Inurnnrsnorun^'lmof

s'urmofrfi nmc6n d dr ldnnrurfl uriolvrt uasiifi rnr:na1nm1{n:r1iluuuluri rdo

Gnciodoar: rmsrduofl 'rufiudrfiunriurfl rurru driundr fll:nnmmlrn:rdau6rud
-aiyvqAr9a;,

(direct e-mail marketing) riofir:r{umufiulufroirnr:nnrn6'ru6urri (e-mail marketing)riuml

nl:nammlrn:s lri'irwo{tulrJto{rn'r:nammrrn:uruurdu niu Direct

prait uiolulrJrordoo'6nvr:ofind rdunr:nnrndau6rudfinrru rrifiatouioihi'udrriqtor

rilrnaloyrtn:r finoo nr:fiJru{oryuda uacfiil:sfimGnrn lrudoXafir:rnriradrdtruron'r

grudoXnqndrrflurdn m:rvnarrdrfin;torgrudoryoqndr lrirfiu.rucifiarneionaruo{:on
a ,l re

torq:nonirriu usiftrirhiq:n'trn'uIn nioturudrld6ndtu rmsluurqn:fi finnr:narnf,q

riunnr: nnrnnrln:rdrnlrnoln!lurioqa (database marketing)dau

nr:ldfls6rf, nvr: ou'ndrfl udrumutor{trufiudril1{nr{ rfl unr:rfiun'lrl

riraulouac a$rrfrnunrrrfl uotirwrn fi dodr: rarur: ofi rld r rfin6o fi 6: ou 6rud uns

riulryd nr:1{6ruduayrtulrydoyrEunl6'irdunr:l{doriru6urnofrfin (intemet based media)

66:ourauolonrafiovrirnr:cirnilnr:rrulrlotir.rr6rudhi'irovo{lulrJdrrurfiunriu mar

unci6Iorna'oulra t{rrinr:ruo.:drunr:rirnl:nn1nm1rn:r 66:ouna:ocfinr:I6noufiu

uavfi nr:nouauorfi esnrndunr:rin,u16rrirt?fi nr:tdvrrc6urvroirfi nundu,riuunnnrf, o n
aC a I 4 i9 4d A r . d r t t J

mrrdrfinm:ot"inderur:orfrulsuuBduosrfrorusioiruriulryiniodnm:vrdor4nldiifirirh?

qndrarlmor{rhJurdoqarfiura'uto.r#ruifvrleiilopiu6rudrirulnqincdu{onaru unsfi
- dJo

nr:r{orurrfruiulounr:riqrJnrnn:rflnut#do6rornr:1{6u1rydfi6orcfirl#Idnouf,u

qndrldlnun:rdulsdarur:nalNit.rirniunr:narnrirurtulsilduarnnnruniulilnrn

i6lonrn.rd.r6orfl unrufr-raurordu lrydfi arrur: or{rnr:narn ld

fi tn::unr:ru',oiilril#do (below the tine) 6o nr:rfi rfi $nr:ryt1{nr:narnfi

hidrudocirr r (Ivr:frariivrg donnrqrflisit l {n.4) ilioorrosfit'r:nrlo1nuifvriurfir

Iquon (agency) iurirfi ld fifiofi on::uvr1{nr:nnlnfi utfvrruard hild;uHanouuyrurfl urir

urunfir (commission) fraotircfion::rufirflu below the line niu nr:il:smdur{uf, nlrnam
eaArle4,,

ml{nr{nl: tan0n:tul,t:on1111u tnuilun{1ulilu6u
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il olriurirlddrumxnr: nnrn'lnurirudorf.rdrulr:fiari ivrg niodonarurf,.r
A . v - ' yA,i
6u 1 rJ:rnoufrunqfin::rxo{Qnd'rfi uJ6uulililrn fi nr:nirnriudouurnuru rir}iflru
nr:narouio{uinr:do{ytuil?untrufirJ:sfivrinrusolnr:l#dodourTturn m:rsnr:1d
.ri

riru iruf,ouontlntslAurirl#druqurdr fr.rororflun1:fi'rR1:nnmfiunriunufin{rufiu}J hi
a-!
un?1l,Ant0u uontlnu

n1:fiorulvrr {dru rmn Iu lotd6 du uiu 6urn o frfi o nu do e',:vrr.r lna rfi r1#

nr:firfion::ryr1{nlrnarnuonruuoorrnnrr'[#dualr-rron:vrirld{rudu firn::u firflu
below the line dx "l 6lrdrtrfiunurmlunr:rirnr:nnruu',ndu lnurnilrcnr:rf,ro'.r

nriurflrntrofirJ:sfivrt'nrvrurntiu rriu {ndnorur:lriruorors16onfirc|1irirnr:
rJ:cfldufiufiirudo udra'onl#nr:f,nfitn::u niu nr:udrdulrirurmsil:yrrdurYuf,fiudr

lulruttnunr:il:smeYufiufiirudo nr: f,nnr:ud.rdu lrisu frnrfl unr:ri1n1r nnlnuulr below

the line odrlud.: rdrdrnrjurfllilu'ruulflndrnr:u{fir{rurmrnr:urirdulrirufil#neruauln

fiulrivurioudrlurno{udz uncoroocrduqlrivunisfiuuahirfiosrdurluournn (pretty

Talent,255I:goulnri)

lAAtala
u r v dYt fi R I tI x 0 { o 1 igt a m m 1 tlst t.t Bi 1 uo= u rgt o i rtisl

lu rrdt o I q: fi t Direct Mail wfi rJ: c fiminrilurnndrnr: Isruonrio above the

tine lunr:tdrn'.rnarnlurirusit 1 dunndrrriu urunr:dsar:I:Jfi.rurinrnrirnnrnfiarrr:o

l#donarufirilurcauld6ndr daotir.rnr:ld Direct ttait luuiqrfio lduri nr:dqnnurulun:,ir

hliiqndrrirtoruifintrofudrru'ofif,udrluriniolrtqnriruirldfiIonraldrdonriou

(inYwd lrnlnr,zss t :o ou larf)

rsndnuoito.to{rin:lunr:dolrlfi i{uiInnrduuifirrui.rfi uuadnrorfi urhrnionuiulnri
-l^i-- !^^e-^-o-.--j< e a j j A undranndrfiruiEvtlfrtsiafron::uytrtnr:nornfrrfiurniolfiunarufio^e:cndr6ondrrfir

mJo l#ao n n ds I riu corporate identiry

- Exhibition n r: fro ueo I fr urfi niu n r : oo n l.rfi nfiorqilu d

- Virat marketing n r: yi t nr : n a ro In uu i.r ara'hlrfi n n r:r1n ri o f i'u hJ

- packaging rfl unr:rirnr:narolaol#u:: 1fiordlun1: dfi {narulnnrn'u

lt?fiufiifrurfi nio arrr: nriru:: 1firucfl illfi rueio ld du na: n:vdul#{ui'lnnfinn1u

- uses of corporate identity rfl u6tn: :uvr1{n'rrnalnrruuudrfi '[dnarrrfl u

dolnr:lufrufrudrniu ftunrur{ "rhuldnruy{" rvtrunruv{ugouudrn'ur.n Inogndrarur:o
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f rnuodrrar:tr?n:rfiunaudornr:torqnrTrrurnfiqouarhiriol#rfinn'lruirnrryio{fi
I lrvtntu

z. firrf oriit#dom:uJ:sdu hflri&rir{oaart#qndrrdrurrilndru 6rud

ruonm:dt or{cirdodomu fidanuo{tir nr:rirrun6rudttonrn:etravtuJourfihidodlq:fit

u6o nfinf,orcil#Sn mu o r refu n'ru lririrrdo 6o ri rh?q ndrrfi nn rru hiriu'lt ri*rat#nr: rir

6 ru dlun9.rriu hirj : c aun aru th 6 t
r. 6rudrlnnriuf,or : vq unsubscribe tir* l{druraru o rCol#qndrde nfi w lri

iu 6 ru d6 n do hJ ld,fo fr.r lf;lu n r : il : c !fi u n n n a ru eu l o t o l q nrh fi fi ei o n r : rir 6 ru dt o l r: r rir

qndrunrfinnr:iudrudrfluiruruurn fiosdosurirn:rsffiudr tflum:rcocl: dsliliuil1l

,uior rpl,,uuui o frrunu nl q otirl 1: ei o hl

4. rfionunlnJryuaclil:Iu#udindrqndrtcaulo ud,6ni6rirrauol#

p.tu1gdu niu ununlrudfndulr, r:rdrdq ororirtauolupJuuue-card riourndslnr:riq

{oqarirrar: uiona'nfiortidelnritiqndrii'n ororilrf,u e-newsletter dllnurJn6rdahine:
r A I ' I -- -^^-q^a^ry^^-U-.a^^^ ^^.24^:^^^-e^.f.-.^1.?-.:t^^-!-^o-- -i- ----

fl{rRu I o:,{noroou ril:1so1ofrr'lr?qndrrfinn'lru{dn'irgnfin6unlfiuilnnriraer:riuurn

rfi ulr1nurfi oo.'tu,r'unriru*av{dnhi6eionn'nfi ruq{uiouinr:

s.,nt o rds nril uuu ud'l fi 6ua a rd lmiu firnrto 16 ru dtfiarul ru fl sq nnl lta!

erur:no.qqotnqndrlddruRrur HTML niur6u'lfluriunrofratj ttmufitsfiudfi'adnu:dru 1
J

ufi.rn1nrfuriourir6sdnr:firnrrunltluirfiuruto{artiluh?n:vrirlufrc'ir{triuinr:6rudtrei

ayurirfiruunf,nuorstoraurjul{'irothl: rfiotri'riultlddro:rudfiriqoonhJov16uYrrllrj

fic6ufondrorqndrlouiitdqn Google Yahoo ttio Hot n"u ;nni.rhiallrJuoufilo{lurieu
. la .

ro{drllJu$Jnldunou

qnfirun'onr:6nnunanouiutorqndr lnut:rarur:oR:?0dollldtrn

:1u{1uuu:yuu6nrddrfiqndr6:rurilndru6rudtolt:r uasfiqndrfi:rudhidoqnr:iu6rud6n

ilisu rc :s uu o l n dril'l: o n : maou ldn.l du'i r q ntfi na' nddlrioc l: urnrfl uir-rru ri'lulfii: r

rJ:srfiulddrqnrftautr{oqaovl:unrflufirau6ndru rdodwrir{oryaurim:rvf rJ:srfiuna

torunuulqniohJ:Irufufir:rfroriclilnaqmf,nr:naravrrl6nrdfirfonn 6. rrnc6niud deo

$r-rrfinunriln1{n1:na'lntutlnfira:uJfionndrodrlniuvlniud (Jobsdb, 2551 : ooulari)
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e A.r I 'r,
o l:fr r1{:lt r0 0 rua uav g 1 urr0{afl r:na m

folrutioqanl:namriliuurafiouurhnrrlo{uigmr:1 :rudod1ur n

riruun:srYunl:firn1tnnrn1#6du nl:dfi{tludo6ruddarriuhdrrj:raornrirdodreiohjd

(WiseKnow Inc, 2551 : ooulari)

t. rdnrdur6ruddfi fianarn lriqndo.r

2. n1:il1:'lt f;o6nrddurornliluuufi hifi :vrfi uuft rirh?rfi nnaruunndtdo
o o',

u1u11T

r.:ruf,shidrrmvt

n. :rudofi hiarur:nmirnrlqndrnrirrfl rruuld
s. :rufiofi r: rhirnul#uiofdoqnurriou

J
naqnfi nrrnamm l{erxlugrJuuutol6rdnn tofi nri fi qofi nrfioufi'uft d

t. arur:nrirn:r6.rnrirnJrruru drurnn:vurunr:lunrrdonuac frarrur

n 6.r a'adq ndo r fi w rfl u ded,{l fr o ldo, wJ rr r ru

z. arur:oriqrJuuulfrriaqaau.:rresqnnl rru'oudrrdulnrindrudddlulr o

oonuuul#ra'ouartnsnr rn;1t{iu6rudfililirrfludoufluuridadns:rqu 1 uderur:oa$r.r

daunrur trtrnr trifinrnuar?fiaeurrru unvf,serrur:ofiflrrifruoou t finrrion'irlnrindrud

[:tun1

t. {iu ar u r : n Iu, d.t lririu A d tA';u,n,',r ri., 1o,i n dru dr m s 6 ur dci r r fi fi d.r {i

ti undr Junk Mait uiou : : n r ru dt uv drufiuli.t d, {ui ln afi uua hiufi oc i rn rty ua; fdn
flutrarfiocrf,neiru un'ii6ruiikinJ5uundrlarindrudo{uoru1ufin'o drudornrirurhfiuvru

rryarf eur: nefiruontrorms :ru16t?riufi
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2.2 uu?Aauavmqufidsaffunarufi .ryrolo

fi rinimnr:uaruvirul61#nruuuruntrnounolol{ft d
6

R?lur.rulunrunrrudar oir powell'irnarufiluolo nlrun'l nau qtfi 6n orn

nr:iliufrrtoqnnaeiofi.ruandsrldrfluotiN6rmcrfinn'rrrauqn:vudrmrrrudornr:tor

qnna uagnr:ldiun1:noufluo{

ttac'h?naruilu1un1iln?tun'ntos laarruu (wolman)'irnaruu'luoltrfl u
9< d A tyu o dnlu{f,nfinarrqtdior:rkiiunodrtStnrlpriurrru (coal) narudolnr: (Needs) uio

u:lgllt (Motivation)
t

uonornfinrrJ?tulun1iluurn'lruintor n'aflu (Tilfrn) tras uunnoffio

(Maccormick) nriradr nauu'lnolo uurodr u:rgrlotorrquridodoo{uuaarudoonlrrf,
la
flu1ru 1tfiu1r run:dol'x fr,2s3s,nrir tc - to)

iua8mt'n:ullQ: (zs26,ilrir cg)e neiradr

'n?1un'wroluflunr:lrtrirnrufdnrornur:rfirYufiuffiulanriariiirduafiun?1uiluluuo{

anruurndou rirnarufdnnuorlooufifirioenrturadorrsunncirrfiu niuamufdn6 - n'r

nolo - hinolo eulu - hiaulo rfludu"

:sdunarrrfi wolo fi rinimnr:'ldurir:s6'unarrfi ruo1o1{6'.rd

: c riun aruf; w o lot o r q nriruio fl {ui nr : rfl u g : s du (n or v n : : r n r : : or : rri

nr:,fi , 
^uoinfi 

qo IrJi zstg, ntl'r zs)

:cdufi I f,uo{n?lu 6rfl uduyutoqndr

:sdufi 2 duo{naluR'ro?rulutorqndrluiir'rofi ,r,rur,nnduurtduinr:6n

:vdufi I tJlnandrnarrunrfluilluto{Qnrirrirrrnrfiundrfiruocnrodq
A^aiarerrajj.uinr: z tfinfifiqtunrnwirfruqndroufionlnfi:rnrirndr lumrn:rfrudrrrirt?uinr:

z rfin fiq*oln,,rndr.rfiu qnrir0u6drurlolq.rdrdrriuqornrnfig.rn'ir druiuqnrir :rnr

riu'irrfl uriauurirdu $ooas oo t?narrdrrTqf,uqornrrfl o{ n1:uinr:urnndr:rnr

R 2 ru?ru urm vn r ur ci rf,ry t o m r r u fi o,l ololu n r : ui n r :
ta€avtu[:n0n1:u:nl:uu nr: trtn a u drdq fiu q nft nia {iu uinr : riudrril u

fieloe?rfroltornr:uinr: m:rctflr?tilluq{qnxornr:uinr:fi60 nr:airrnluf;orshl#fiu
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qndr rniotiqndrsoulouasfinlondulrtduinr:6neio 1 hJnr:rirnarut{rlor6oafiunrruf;.r

nolt

n? rilGhfrq to{n? tufi r nololun r ru?R r r
naru drdo;tornrrufi wolo'[u nr:uinr: ld'irnaqvrf,nr: afrmarrufiwolo

lr?fiuqndrrflunlrrrrog{Ento{n?rldrtio'lunr:rirrfiuuuuinr:rnao'lriqnrirfinnarrufdnfi

6uacil:criuloluuinr:fildiutu6nltuasndururlduinr:6nrirurd.roaruldnjiuulurfir

n r : urh du m t n r : n n rn rir ar n tidr n u ria u : a ru fi q nr n rnfi i n d 6 du n ri r a ldd r n a r ru n'qn o l r t o.r

qndrft rfl udaurl:drdqlunr:rJ:s$'urlolRlilnoqnr:uinr:rrnn'rnr:lnrirrauouinr:fi 6fi
vYvrraqsnrln:{flun?ilno{n1:nrrln?rrlnrnuirtolqnnr uarnrnrh{qndru'cfloloriouinrrrfu

ruasfiuuahluwlduinr:dr6nciolil qilnilr,o{nr:uinr:dwrirhiqndrn'u,rohduo{fiu

dnuorgnr:uinr:firJrrnqlrtrfiu niu aorufi qrJn:oirnforl# uovqnfindnuors{srurinrru

uinr: qnq neruilrrdon'o1{amlotornr:uinr: arrur6ulofirs'l#uinr: naonounaruf

R?1nd1u1:o1unr:lt?uinr:drun'lrurf;ofiuuncnzrurfiltdo{oau (6nn'riur{ rowqrJi,

2su,nfit :g-zo)

ilu?Ao ila vvrq u fi u:.r g.rlo

R? lilfiu lg xo{rli{gflormun ligdo

u: I y 1o n'oudlatdndut#nufi n q6n:: u uac fr{ dril uoyr'smr uay r{lrrruru
AlyAo.

totrqfr n: :uriudru nufi fi u: r grlt gs wldn aruiluroulunr: n:ni r }J ejrihuurulnu hi
.ia

nnas unflumuu:.tgtltrir tchiuanruqn'n::ru uiohifidrfin nr:n:srir risuu::qnlrruru

fi?1lJl'lulufloltt:lgllt uavnr:gllt (Definition of motive and motivation)

u:lglln (motive) rfluArdldnalrilutuulttndrnruras6ud'ir movere dlulrudl

"rndo u 1r a (move) " dr rfu r{ rdru:.r g.rt 16.r fi nr: l#n aruuu ru 1{s{ rq fiud.r d

. d .-.--4 d.. _ q - ja c qrl
Ir:trg{ t0 lfu1u0{ "ut{ctitu't{ou'l{mogn'lulu6ero,:qnnafriinafirlfqnna

do.rn:cfir uiomnooulrr u6ofi tq6n::t ludnuorsiifinhuuru" (walters.1978 :218) nrira

6nriuu urr fi 6o u: r grh rfl unr q nn fl o { nl: n: c ri r riuro.r
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r:.: 
n 

{ 1 0 r il 1 u 04{ " an r a; d o { n r ulu de fi lfl utr fi.r ri rti:' r.r n r ufi n r : rn 6 o u l rl
tJlufisvrrfifirflrr,ruru tilrirn'onltrdr d.rrinosrflurflruurufifio{unravfiurandou"

(Lourdon and Bitta. I 988:368)

z il:vnr:6o

o1nn?rururudtc dulddr u:r grtrw 6urdo{fi1o.:drJ:s nurddldry

( r) rfl una lnd lrJ n:v dundrrordr nruh?rfi n nr: n:cfi r uny

(z) rfl uu:rrirfruhifiunf,.rrorirrnrud ry n:srirodrrfi fi smr.r

riuunr:grlt (motivation) rflumaou'[ttornr:ldiunr:n:v{uInufinr:t?

naruuuroli 6'rdnr:gr1t ilurufic "u:qduraatoufio{nrolutorqnnnfin:;dul#r1anafinr:

n:9fit" (Schiffrnan and lGnuk. l99l:69)

nr:gr'[o rflunracnrulu xo{rqnna fignn:v{utrin:v16rrnqa'n::uodrlfi

n'rrflrqmcriu,rtuo (rouu'dr 6 aallodn Anita E. woolfotk 1995) nr:0{1orflunras1rn',r,fiu

rq6n::ru nr:n:sr4ruisfion::uto{rqnnn louqnnaorh n:cfirilqfin::ru rfudolfiu::q

nJrnrrufi dornr: (lrurfia aoilutu Domjan 1996)

ornrirot'ururasn?urilurudrnrira 6ra1rJld'ir nr: grlr rflun:cuaunr:d

qnnaqn n:v{utrnfuirlnutrlo trfln:vriruSoaiu:udoh?u::qinqrJ:yerriur,:odr drry

rfiu16'ir nqfin::ufirfinorn nr:nrlo rflu nq6n:r, iiOl*rflurfiurnr:nouauorficrililnfi
ty & q Aa ,r,

[ : : tr o'r rd 6o uil un q F n : : u fi fi n e ru rdru rlu fi vt^am r mi r ft fi uJ r u u r u#n rr u'i r do.r n r : tJ { yr

'ln rmv nq6n::ufi,findu rflunaduruio{ult1n u:udndu uio u:rn:y{u firSondr u:rnrlo

dto

n?tuGirfroJxo{nlrgdo

nr: nrlofr 6vriaran'o na nin fl a^n Haror{ru ovfi qnrnrnd fi rJiursrurnrlou
€--q- {- _-ta, _-_^-q-q^-^-_-!^_^- 9, ! yv y e a e 9 4 o 4 ,rfiurln fiuo{fiu nr:grltlunr:rirrru drriu (rirdurirgmuioriarrirnur-rirriludsudrlt

drasl: n'ou:.tgr'[nfitsr4r1#urin.r',u16',0',rotir.rrdud mcldldr+o,r.irulunr:grlonfinrru
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v - ! 449--_- - - I r u a e 4 dr11:'ry ilun{'runouf,uo{noqluuag?!Yl1{1u1,0{o,inn:unnn1{nu n1:1{1oilun{'lu0.iIi

n?uddsy dllrr odliln?rud1fioJxo{nr: !{1rtun1:fi r{lu166'qd

r. rndr (Energy) rfluu:rdrrndouda',frqdonr:n:sfir uio rqfin::rutor

uqu6lunr:rirtrutnl tftqnnai u:rnrlo lunr:riruugr tiourirtr?tUuduu{r n:vn'oioiu

n:cfirl#drrio dcn:rfiudruriu qnnafiriruuil:cnvr "r#rfllu fiurlru" firirqruffiuqniol#

rirulrJtur

2. n11rlilulurrl (Persistence) rirlr?rlnnnfinalulnus onmu urnfu finrr
iinr:frn'lufnaruarill:o uoc il:caunr:Bfvornu rrlfrlfirflurJ:slucfrio.rruh?urnfiqn

hifisnourioasnrrunururudrul url.rru tvfiqrJa::ndarrrc mvrutocruldiunadrfit
Y aCs a < rv . v 

" "roJ 
A

n2uonlJ nanil1?[ n1:u:uul{ilorul tilnr,ilr: oucl

g. nr:nj6uuuilnl (variability) liluuunr:rircruilioeGfi rlrutuuroo{o riu

t?rfinr:duuurio{mr{ rirrfiuuu d6ndl ilioil:ceu aradr6rurnndr rinr'nirululoouds
'ir nr:njduuurjar rflurniouruluflort narrmiq firrnrir xo{rqnnn uanrt?rfiu:ir qnnn

rirfiiuaaqrrnr:Gouffirlnrir trif,in r1nnnfifi u:rnrh lunr:firnrgo ,r'uaiuru ,fi00,

u::q inqrJ:va.rdlq rrnlridrrioqnnn firinnuurufrurr fi{finilarn unsflululilufllr h{
oi 

" -4 4 o e ,a ,i r 6Giulurln T6vnr fi.rrir'trirnnnr:rilfruuuilar nr:fir{lu$u lufiqnrirh?riuuuuuamr{ fi
i.

rru rs erufi r or r rs eirr hl ornuurr6u

4. qnnnfifiu:.rgrlo1unr:firuu ovrfluqnnafi{oriuti',0lutrirfinneru
o tt, ty , ;t o i u q 6u a u d i

roirgf,r'lurir uavnr:rirriufirnufisruiufioryou h?rriqrhtrrir fro.irqnna{riufi

0r:ulu:rrulunr:firlru (work ethics) {fi0::urur:orlunr:firqru tvrfluqnno fifioal,
e q & c -y^i ee-q,-.q-._-_-e- _-. _4-9_-._ y . qec a r e:unnryou xun{ tuilulYl u?uulunl:ri1{1u 6{dngilyd'lnrireuanrlfriiunm'lueul:oi {

l,ac s r a s r ra a i ' I

I d'nu ils d'r nri rafr rin turu r'larn r n oil oyt 0s 6n ua y ri rlu f I fi 1il6
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urttu*,[ cPllnxll]omnL]tFBr}ltlspr ]BsrnL]LL/t01*rn3DrrruDrr,Ir3Lu noglnNogll

nuilrtoutu ttuuuro6r bo6rnl]ttr nL]nu[sLu nsr figl,uub],rouulsrgr gEuuonotuug$lsn .6VFor.E.eePp
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(se,rporu c;sugrlxa) u@nmuop8lgil

nlouuol$ s!,nuL0 uutgneeuubunp tp;11

Lruug F[pgtslogHuooulu0s0]sur :Lr,]'us[n sLupu]o]o,b]prnuusutu:nuEnlnosugn;

rsLruot*,ogn sLu0ulortl$rcpgguuuoiGr,r,r, uglnrcuur-0$oglr 0u[F[nEtLLuu*,Lltrsu

sLur;l ltrnroutunnlotoluhnrcnLlLSFlo1ngrlr 0LnL*rb$F[S BLsBLul.rnr]ulrr L!.nfl

s0nLLpu!*rfsrunlrurr ropuUeursunstrpyFprgryrfslt],[0LsSpL ogr]Bgr bur" Logrot+u

ctnrntru f sF]$ Loop Luy rr nrooL,rLpng rrs ]LunL]ulrrsun sLuo u]o tlprryt ng
na

rumtgolng'r npuBnucunLl,urr nunrr,o6ru0rgngrgtrl nhurr:crunlpournncnlg stu)rlo

r u L ro u tn sst l o,r L u ct lcpnl o u E n rur l r.tfu g rp r s pl c st n L[rS g] s u nlo gr.r rp r.rt up fo c ut

sLurulo*tl Lrlusuu rsfsu sLuru]oougulru;]cr0gL,u r3unosuaunL,uurrurtspl[nLup
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(se,rl1oru c;su;.4u;) ltlnt u ct]0]eil

uonoLU000t[ a]!

:uilnloLu0*0[utoplttpuur]g o1s8ssrr ng]nSnpumcsfro:wnpuftpmcr"ogsru]op]pnu

ftulP2tuPnBtg*nuEnlsux 0Llrr9 0J6rn,Lr!,lrltsLuloI, 0gtLprrLrusrulo*r nFt nlrLpuuLrs

gLubognLcutt$oun 0LubLrag[u]ou[ttu]onp nurtuLttgLr{Lo funLntBotu nnnrulouuH ta p at - -t6 'v -F, - -- 
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nsruubuogr.rL[asr,u!,LurqllolltubLst ]L0ooLur.rRLmuLrgonhntoruul$lcn

op8}gflso,rAroEup
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Eriilflaxo{ur{Edo

rqn'n::r,rdoaftraruqa1t?daro.r Uu nudfdnruueoudrlnunl:uou uiorhfin uionJfiuu
,j aa sq i i n, r d - 9 o

ur:u1n1fl njduuoruluo qilu{T{{rila{ numQnm{ tlf ognurou? lfrnfl?1u6ornr:narruin
t

a?'urf,u100rn{otu rfluu:.rrdndul#nur fiu n:cfirnr:u1{od1{ masl#ldiunarufnn?1il
a,,daal6

au'[o a'lru6o{rnl:frbmrilaillnnoilqnn::u ncirald'irfrrfin:v{u l#r1nna udnrrqn'n::u
A , jy J ! . ra j e

rfi'ou::qtauuluila1u7tl{mno{n1ruu d?u tuqrnnruo{lJlt1nn?1!60{n1:10{qnfln n?1u

dornr:lunul:1fiiln1uil:vmm rininivrurudnsriru rsoiururfor nmudornr:lu1iluuu

irq fiu ui lnurh lrJudr r: rorourimerrdoo nlrdrl,urounlutitdrfl u z rJ:gnn d{d

nrrudornr:il'r{tn1u (Physical Needs) rflunarudolnr:firn'ntrnt::utrfitordrrnru rdu
,aae.a{iorno{nl:fluolill: ltlu t0 xuoluno{rflu nr:rndoulua r{ndou rrncdolnr:ml{r?tf, R21u

dornr:nrrnrorirh?rfinu:{g{ln l#rlnnan:sfirnr: docuoooerudornr:drnrira 6un

u:lnlhfirinnrnnarru6ornr:mrrnruii'ir u:rgrlnmrrf,'lsnrn uEonxes:c (biologicat

motives)

naru do r nr: mrldlnru tl6o naru do I nr: mrrintt (so.irt or psychological

Needs) rfl unrrudo r nr: dffi n n rn nr: ri uufvnt dqnru niu slo.r nr: naruin u.lrriuo, rjn onfiu

nr:rf, ufi uouiuludrnu dor nr: o'fl : s nlfl n'lrru drri o lufiin uny irurriu rr drnru nrru

dornr:nrrfirnuuiomr.rinltdrnrirrd rflurrq'lriurluduaor rrqa'n::ru rdolrJ{lnnuru

rJaronrld niolfildurd{narildo{nr:6rnrirra'o rirl#lfinu:.rtrrlofiriun'ir u:rnrhnrr

frinu (Sociat Motives)

2. ur{ffu

ru: {du (drives) lfl uu: I ndndufi rfi a trnn?'ru do {n1: yt1{ n1u mc Alr$rorn

n ruludaqnn a n rru do it n lt uas $: r durin rfi o n aurj fiu 6o nr{o rin n arudo r nr: udaa mu

doonlrrirt lrJ Hdnduhflrinnqfin::u r:rrion'ir rfluu:rdurun olnrfru:uiu fi.ruurudr
A A i<, A ,t .

dRlilyrlrrnamurmrilunn tfiorurtlnn?luno{nltvn{nlu rru narufrr rirl#rinaRlTwn{

6nivrur6o lodu nraoo uqnuin or:unirfiu fraotirfirfiuldfrerlurriaumu niu nr:rdrfou

38

l. R?lildo{Rli

neudornr: (needs),fl uanrnfi rlnnatlndurla 6nu:rHdndutt?rlnnnuaa.r

u rdoal rl t r n n r: il:v 1u tuu: : or n',a;i {,d'rrl r r prio fi . do,rrtu u uvrufi os lddo rrlrlii6
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t
urrnitndu rio}irfinilqurdnu& hildiuarodrtimrrufido.:nr: riom:rsr1aunerul'r nrrr
,r rou u ri rhffi u al rJ ua v n na{ rio r r ru ln utrn nr: lndu r u o idu ov ldiur.l: c yr lu o'n4'r: uac

frnriou dqorrriolfrfin narfiudouuld ffiiluutn:fi qnnnurrnu6orrnrulsnrarornr:fi

nu lufi rJ:spoqi'lunrrsfi u:rdudrunarrufia orlr,ruoou rurrfl u rJ: s lumi l#n.ruFur.rrf or

In udruua s : rn ri a rn'orj : c Iunirio r ru

r. fi.rciolo

fi r ri o 1 o ( incentives) rfl u fi c fi nf r r1 n n a hin : c fi r n r : o dr r tn s dr r u udc lil d
priruurufidoli tu,fl, u:rgrlmruuon niu nl:fng,lfinuuuurriruuodr,rarir,uru lou

undowfinnu filriun.rrulfirfludil:rng nr:il:snrsr6o:o'qor uionr: ffne:::rcia lunr:
dnr6o nnrinmu rioqnn n6rriurJ : c d rfl nr: ffn ri rrfi uu "Top Ten" uiofi errrduiut s r

, *r e .!t ja 
-- 

j q dr v t j . Jo{flnl: n'l:uou tn:'l{2aunfllu{1u 7lilr.lo{t'luuonEuulu:ouII qaq d'lodrlfrunrurrrrirfr

finrilunr:l#drriolt ulf,tr{u:{!r1t lunr:rfi rmu'h?rfi nurirfinuur o.rorrinr:rfodu d.t o,

rfi u 16dr dq ci o1 orfu o r orfl u in q rf, u dqdnuoi uio rfl ur{rrtrn drillr{qoo onorr o1 o

aAu
4. nlffiugt?

nr:n4ufrl (arousal) rfl unrerfi rlonavrioufi ot uenlnq6n: :il duo{vrloufi ry
a^ -lt^- -4- ^y^-A -4- r - w6--^-i^.-.-{ .d y A . e 4 . aRo naluluoil:oun nclnaou tlt ? unn}fimqurnro{rd5 0il5otfr oyurildurioriufr rr
---^!,^-^^.y__.y^A-y- q-y-a,- . ,t v v . J - a A ajailun{lunou:uvliltou n4ulnlt[rnQnnl .44{ anuilcn{nnllurutuurrrJ0urnSo.tuucifidn

roiowfouosrirnu qnarn:luocrinr:drfinr:naudrlunr:rirnu tiouri.rnnlt?rfir.rruldddu

ttnou't{ t:nn1u unnl:f,nu1f::lt,il1n ilqnn::ilfloluquonuar nr:nudeii 3 rvdu fro nr:
AvyivuA--ir'!fiudr:yduql nr:n-ud'a:yd'unarl uncnr:nuda:sdudr :sdufirininivrurduuu.ir6fiqn

lduri nr:niufrr:cdunnr.r drrflunr:dufra:cdilqr nvniufraurnlilrunuro,flu.ouonh uio
A lr- -aq- ----a---- y-A- y- r,- i d- e o A d ilnumu t lodult tunlrvll{]u o1nun2:cfiun1nilnyl1t1uri1{lurrioufl fln{1utd5 0fr ttay orn

nr:f,nuruu'ir iltfrudrirlrtrlnnaduda fir{.rd.rrirnruuon uasfirrftnrutufirlduri dnunrs

ria u fia t o r q n a n uri a v a r ii fi d',.t r fiu ri.r lu ri a u fi lfl u q n a' n n r n dn u ru s u' du ua y : s u u d5 : y

" vJ
RlUtUXOtt4UU

rininivrurfi fi rnr:itnurrfornr: dudalur6ras:vfi fi dorfiu ldrri uuri (Donard

o.Hebb) dlnldrfir nr:fnurl{dlunil n.r.tgss unyrlun{rrfiruGua'nciofiurfosul narru

cirqowirfiriun{r1dfift a.?t.tslz ttrnrira'ir nr:dudrfiuor:unfirs.rurludfin'lruduf,uffiu
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o j e o -d a4 ai I r I e.
unslur,flsn-urirnr:firlru mmei:vtowqutl finr:nJduuuilm niu nr:tduroc?ialtwu:l
3 y I d , ----- 9 -l- _-e-a rq t, _-e^ ^^- -_{- d A--n-e_o s
{u n6luruo0yrnr{ :suuil:vdlmdnlurin- o{lunrrvnfior wvirnudlfr frrrininivrurfn

diun n1?ungouto.rnudrnrirrd'irrJfi6iurnlor{ unvyr3oililfi' drrirnrirad rflunr:
6 6 A u aq ?, w v d g lv aa s c . ar

ril5uuniuuolR1:nui?nsquiirh rirfutuquriufinfou{riufrn1 6'.rrirneirrfidr *qrittu
rtl s d r a v d

n:ofl' uddrrluuolriiu So.tvrrsilfr riufltcunur$uoonmnnr:rio{rfu donioufituirldqn

1iluuu

5. nrrnmili{
nr:nrorir (expectancy) rfl unr:d.rnaruil: r: nur uionr:r,rurn:oftiesrrirtol

adioJrtrot.ivt
qnna tufrrfiosrfiofiuciolil fraotirtniu nr:frnununrnuiqdr lrrnnrosldiulurierl:c6rfl
uiaavur"t

f,n 4-5 ln'lto{r{rurnou n1:n10il2{ra{naTlfi ricflaltlurin.rru d.rndra n:srJ6n:suJrir fi

f;inirr drurmufioloosdul.ri.t uacfi6rnrunufifiouir luf;intiq no{nur:lloorirtj drii
u s A io J ' ' - - d i- J

Rlou?it nil fl{rnmaru rinhin:rfiureuo}J dawirr:sudrrfrrfinrnil?{nufl{?lmntutir th

rirrfiuun fisruirtinucrufrudorlt uac rinilrgur dnu&du1 nluul rf,rrocfirnr: nio{

uirr:uu n.lnr::;ft lurf oldrnrira dtvdodnrt doc',: afimarur{rh dqndortu fiuuoc

fiu nr:airn?lilri{ uio nr:rJrisuh?nfinrru nrnui.taul udrl Inufianrnn'rrurfluoi.r

rfirhild'orrosriolrt 6nflryurtirurnfinrnhidr luraarsiolrJ drfrrotir'rdrfiuldmn nr:finrjn
ae q . . v v . ,t Y t

nu{lu.uoiruifvrluojurqrMr:ard'ed'u siodru {uiur: uns mrI:r.rlu ru'o.ur1orn'[ilno'[r

d UlfirtfeiJ:c {rfl nrufi nrori.rl{'irne: os ld
n r : n rn u {r ri o lfirfi n u: *r dndu rio rfl u u: r g.r hd dr riol ei o n q 6 n : : u 6 n rir u

ndr luorrinr: drldfinrrn:v{u hfltrinuu firrrulnual{u}rurnsulruuru dr:cduto.t

^uo,uulrdne:rsrflu 
ororfludnilt6'uud.riiriruun:cdu r1n:rnruno{r{nlru rswfnuu

dr,utolsia,aoru6du {uirr:fifi01:or1?{anouuvru fi1ndr6ufiu fi.rfinrincru nro'ir ni:rs

ld' niu tiriu'i r ldiu rJ : c lumirn f o u fiu rio fl r u,f,', r, o { fi o n r : t m c {rJ q^ri6 uu

o. nrr#rrfltfiutt

n',, do,rJlru ro ( goal settings) tfl u n r : 6 r r un fi sm r r uav 1 n ri r u u r uil a rum r r
t

roq n'l:fl:srirfion::uln fion::undonuotlona ffnrf,uu:.rgrlomnnrulutorqano{rfu
.oai.:ralyvzteaa&rtlunr:rixruq:6rfirirrfrril5uruunuqilnil rirnrinuuniorinq:noiinr:6urJruurulunr:

fi r u u n s d*rn hhi r mu o tir r fi unu uo s d r rfi u hl {n1'r ?r u 1 u 6r n ri r lafi o u 6 o d fi n r ud o



4t

drluf;inrj:c{riutocnr,r,rfuor,fiudr finuur.rnufirirovl: fifinrj:caunarudrrit uiohi
odv.dr.qry{-".y-ti{4aa.oc

ahri0n{na12 0100uriilaruil:snr: udiloi'ufidrfin;il:vnr:r,rfi.rfi.rilo=nBflaulneion?ludT50

tunr:rhuu 6onr:druJruurulunltrir{t'ruusinvrrul{ri?{l.tli1 drrfrrtorfionr:uiod

uiur:nu n?:f,liuduu lfinrinnu fircuotirsfiulruuru t{.tdftuoarrurtiryfiraufrtor
lvv

o{nn1t [agn?.uo{ililn{1ulo{

ii nciraurdruunlurf srdrlru.,,, o o.rh dr lduri n aru ds s nr: u:.r du fi q rio
r j u v I t d rtyr . ly j r a i
l0 fl1:nun2 Rltft'lol.t2{ ttnu n'l:n{rlj1?tu1u 0grllu tn?'lnou11{mnmncna'l20tuluunay
j e i E ! a . i d e, v tA 9 v v . .
rto{tlun0'lnnu toulonrmf, m{uruo{01n unngr:o{u n21ilf,u?rutrnu?i,0{nu n?ou'lirrTu

n2ludo{nr: rirtirin R1'rst loduqa nrutudl{n'ru rio 6nto rqudoqitu n1?cxlnduqa

lrild doru'rvn{rluo{ n21udo{nr: rCotflrdr(nl?sf,uqa rirarat?rfiau:rduuiou:*rfrndu
a o aY I - I

?rqnn::x yrl nruquuudn{ ilqnn::u outrfim-avrr.r rjrlrJ{nlrnrru rdou::qnlrnruruudr
u u a d d e a a I tr o a -!Ir:{r{dnduflqn-nr:ufiana{ R1?sflurlafindun-uur 6nniluu{ 01ndroiu10a'{ii osrfiuld'ir

i r { a a s tA I q
lru'tt o{ttt{ !{ ttil a lut: o{u R2'ludllilu! tRu?fl o{ nu

giluuutosur{gdo

.4toirs4vaab
q n n a uci a r n u fi l il uu u u: .r g.r 1 o fi un n ci r r fr u fr .r rini n T vr u r'[ duri.r ; rJ uu u

ru: { w 1 $ r o { u q u tio o n rfl u fl a 1 0 I il uil, d dl6'q fi 6'.: d

l. ut{ 
C 

ilo1fl ,fi'u qyrG (Achievement Motive) u r r udr u: .r g.r 1 ofi rfl u u:.r du h?
;.ai.ea

qnnnil u'rurufi ocil:s nou?rqnn: :tr ti os il :s euduqvrinan rilu1n: J lunarurilurdr

(Standard of Excellencel ii*udlli r1nnafifiu:{?{10 lildlqnt' tshir{r.rrunr:rg ili{t1{ia
rririrrfiow ilrsaunrudrrimruinqrJ:vavtd*la'{fiu:rnrlntflrYuqvrr'lyfidnuorvdrdq

aca
n{u

risrratudrGo (nope of Success) uacndennudwaa (Fear of Failure)

finerumcEoYtsuluq{

do,rJ-,rrlrgo
asaad
un2lutuflnxou tunl:{luo
aao
uo ?1u 0nmll luRlt 711{'lu

fnaruarrr: nfi urtri.rro{num {
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4 9do r .l
luu{ytytlttluou't{u n1t2't.l ltitu
dre{go

rfl u {fi 6r : v dunarun rn n i,r ligl

2. ur.rgfl01dl#urft'ud (Aflitiative nnotive){dfi u:l nltrldldtf;uf rin wrfl uf,d

Ioudouori rflufiintolrCou fidnunrvrfiuto{odu dr,r,'ofnul0rndR1r{a:ouniruda(fifi

u:.rg.rlolildurfi'ufiinosrflun:ounirfiou{u u::u1nlfrlufruil:ramn nr:udldu riorni[i
4S, , , A g a e v ae d 9d a ..re tu ) I
iidnuorsrit:j firio$inarrufnarrinfifiuE {fiu:rg.rtolildrfiuf,osfidnunr;etrrTq ftfi

r . rul o ri r d{ tn rfl ru r ru fi nj o l 6iu n r : u o ru iu o r n n rin

z. lrifi nerunu uoyrs u1u fi n.lrurn: rlqr hindrudn {oon

r. #.rnJruuruir

' 4. udnrfiurnr:Idud.rrinrvndounru{oiu

s. u:.rg.r1o1rtrriruro (Power Motive) drniu{dfiu:.rn,r101fl6lulori, rrudr {
fifiu:rg.rlorrrrdrirurrn rinwfioultlro1n narrufdndr nuto{ "flm, tuu.r,rfi.rur.rotj1fi

docnr: ornocdu,follnrfowurrfildr6rtirfinfiaarufilnrflu ,ilrdau, ruaofirJud.ru 6r
ilu1u1udill 'iluriu" rirrl*ourumufiufisfinuro{t m {fiu:rgrlrtdftiruroccfifinunry
o v -!dmq n.:u

r. coufi drurorrfio{6u dorloo{oul00soonilltudnunrsnr:fir.rire

z. rinocg{odrufrcnu

l.,,aalrrdo6u.r

a.,uuduo,fo 1ud',ururnr:rirrru drr nro unr qila: : ndrr 1
s. murfludrir

L u:.r g.rlolfl rYrr frr (Aggression ruotive){fi fi dnuorr u: l gllouuudrinrfl u{
iry- ! s a L. a

fildiunr:16olquutr{u.ranlrnrfiulil umnirriorniorrtglffinr:arlvrudluur*fiu1.;

dlrfurdn6.rilutl{:vuluoonfiu{oiu uissroor,rrtuorrolnnr:fiuuuuu rlnnnuioo.'ndsir.r

1 {fi u:r grlrtfl tfi rft a ogfi dnsilydarAdod

l. o'onaruFnrfi unionarudrdqtornudulnqj

z. rourirhu{du d.r n.r:rtrgrudasnruuioaror
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5. ur.rg$oldli.n n (Dependency Motive) dlr?lqfl o{nr:fi u:.: ntlouuudfi
,nr'tro'trduqfir,iornivrsq0uouulnrfiu lrJ hiriln lonralrtrdnlfiriaurfi a'onuto.r {dn
u:r nrlclil nd{nr wfi flnuorr dlfiq drd

r. hiriutolunum{

z. hindrdnfiulolu#oreir.r 1 daunuor finogdrn

l. hindrrdur

c. do r nr:n arudauru n'ouns rirdql n rr n{odu

nr:druunrt:sg.rlo (Ctassilication of motives)

ru:rnrln rrrur:niruunrJ:vrnvr ldrnruiifi fi nlrdrdqrrnlduri nr: 6ruun

il:cmntour:r grlnoonrfl u s dnuorcd'rd

1ry u:rgrlortehJ

(2) u: r grlodruf mnrufiudruininur

(3) rr{g{lofiEuriru

(4) u:rwlodrduu:nfiuu:r nrlodrducro{ ras

(s) u: I n I lo;i {dnfie ;u u: I nrlufi hifdn 6'r In ufi : rsos 16 undrd

u:.rE.rloria'lrj (ceneric motives) ilnn'ociluruft u:r grlodfifi g.,ruro1n

R?1uil'? n?1un:sil1u nrudo{nl:vn{r?rf,nr:do{rnionr:rir:qf,in narrunrn4file

a?1uf,1u1:orfi f,inru16 nnlournfoumrfi u nnlndaunsnr:ilnfl olframl rfludu iinr: f,o

nriutol tt: l gl1 o1q rJ ne'fin ts h?doX ad u r nn'ir n au rfl udnu u s fia lrJo dr.rd rul niu n r: t'n

n{uu:r grlrrfl uur r X.rlodruirqnru uov u: r nrlodruo^niyrur

u:.rg.rlodruirmrs (physiologicat motives) wrfl uu:s l.rhfi r6urriunr:rir
vAl rnrirfifiulrutoldrlnrudrunronrn niu n?'unr'? n?1ufl:cl.r1u narrudornl:vr.r{rufl nr:tt'n

rouduoonmndrnru nr:findou nr:rirrru rasfl 2lilqxeurunndrqnru rfl udu

urlgrlodruininur (psychotogicat motives) 6o u:lgl1o#onu.,udfiuq11,

6n1o (*ino niu narlilaonfiu naruin nr:ur:qn?urj:r:our aarunmqr'to nr:aft.r
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defiurt?riuframr n1:ud?{?rldoluRrn nr:rfl ufi uouiutorqnnuuorl n?1uEt narum$r
ac d I

ttouRl:u01u'tt tuunu

ur?'iru:r grhw hifi u:{ g.r1nfifi or:onluuit ornmfi dsrnouduo{

frufiriuln uiohierlr:omiounr:nouduo{oonlilld Inou:rnrhiiSuri'lurfluu:rnrlofi

dorfinr:noueuorluriufinoulrild t:rlriorttc:vqtfinro.ru:sgrlofirfluuuuiuriauld
! re , ar , i r e r .

nt:rvfruoqiriu{uilnnudngnufrunnirqi'urmvluriartouaolxo{qnnnudasnuficitriu

daotirqniu nartfieortfinr: 6ruunu:l gltt (Classification of motives)rr:l gllofiil1nutufinlu

odrc uduo wrniroonldrfl uaouj:v mndrd

n. r:{fiuilgil4ft (primary drives)

rfluu:rdufifi6tfinurcrnaarudornrrfid'nnru uaclddo.rorfiunr:riuuf

(unleamed) rdu Rarrlfratmcn?'lun:s?t'lu rinocriun'iru:rdunNaE:inur (physiotogicat
v.

drive) uontrnfuottfiu:rgrloumotitfil'ldrfinornnrrriuufniufiu udu'Hrdurdorfiunr:

uJduuurJarvrr{ai:iyrur rqiu naruin naruournfournrfiu nr:n:v{unarufdnrrnnr:frufra

(sensory stimulation) dudu

r. aarufi: (hunger) drrnrodorn,tulnlr,*ounr:miqr6uln orur:irrflu
qvogradaY<a
ilti'udrdqodtuu-.ttorfiin nrrrufdnr'a tsunnrdtfruhJluuciaynurmcudnsraar duo{

r j 9 v a a , io - i a
lJ1{fl2ilmU?'UO{nUn'l:n2Uflxt,O{fi?'llJ}l?tmUn1:nUO'11'l'l: dzUm6flnqYl{nA0hlpothalamus

2. n?1il ri:vfi tu (Thirstl rir rfl u d-r t rrfl u o tim u d.r dru iu :' r.t n',u rir w g g rfl u

lrJtrndtnruludnuorcdrrl fiu Inurqr{rcodr.r0urrilon n'ow(ouacln dsfinr:gqrtiu

ti ,atd*'nnru drrfluwdorinur naruauqndtouir ,,ns6rf,nlvr:lnritiaro{ nnudornr:
a s . ia r ay v d I
ludnusrvniuii5.rriohiu:{riuto{n?1un:vxlu qurinauquntrun:;uroo{ii hypothalamus

d$J:c noudeurryadrJ:v arvrfi hsionr:qalrfiurfilrn

3. u:lf,umr{lilf,ttaufl ?rutfluur:or (Sex and maternal drives) r:rrdo'iu:l

fiumrlmgttnsn?1ulfluu1:nl (meternal behavior) rfluu:rduyrta:':irnur nr:rc'irludn{fi6r
, d , lt .e ,t q a i &

ndrnu dt ru driiiu o qi fru oo fluulu rn'oo androgens 6lu dr o o nrr rr ndorfl c (testes) t ol ftno



45

rislrtrfinnrrrfdnvrr.rmauuu{rru estrogens dondlounrrrrnirhi (ovaries) tor{ufrr
riolrtrfinnrru{dnvrrrrvrauuu{uql InurJ:nn'narufdnvrrrnralu{r{.r wfiurndsnould
q n un v n $o u ii w m ndo u uio m olo u a w r udalu u o q n rdo fi fi 0 R : r u yn { ril slu : s uy do r rfi n r :
g aa J r ' t J t a ta - )dln::rimnTuluritqovrlwo{n1:n{n::riocfisofluudaoeul r{rrurr6uans.rnr:fidarfin

(fens) luunqnn:vrfu}f,fi prolactin ornriotiliadnnrE protactin dlnrireocn:v{uriouuu
o rYa & o - !firlfiiiuruud'.:oonrurdrriu6uur:n prolaction ff.rfieiaurirlfirfinnqn'n:runo{n?11rflu

ur:nrluni6ndau

4. qoru8ft (Temperature) dr.rnrudornr:nauoutiuuayn?1ill.tuu6ufi

ilollfu'ls nriren'ohifourncilut?turn'uhl ornrsfoufinriouuraffntcriohlrinnrrrJiufrr

mrldrlnru rCot?qonr4finlfiunvrfinu:rgrh1un1:ufl2{ilrrndo.rriliu fieiu (receptors)
c-oa.iae.J'
dru iu qoru4l-o{fr frrrfi riruqudn ?uqilqot?tgfi fi 1shJyrrnrria

s. nrflrdnnfinrrur6urho (Avoidance of pain) nludolnr:fiwrfinufi
nfrun: rudr.rl rfl u fi.r 6rrfl udrriunr:rir:ro{tounludunu fin {rioraru

6. n?luot ln f,outnrriuraun ltn :vdunaruffino mnr:durYa (Curiosity and

sensory stimulation) tirt:ruo'tqnqfinr:tluurinciud{ro{nurncdniryrfiudtfi.rprrirdur
u a a ji etrntt:lriuvtr{45:imurfrfiurd'unerrlournf oulnn:lurmrnr:n:v{unarufdnornnr:dufra

daodr.r nur:rdo.r1#nrtolrarufi{ilo1uori1{0uriuhitfau : ilricdo lrJnru nrirdofr-ur{

Ivr:frari fieriarf 4rtr nr:urirdufirn :ooud r#ofrr unvlnau6utrl ,.,ooior:rdorld
vaa

ndwrulufi0nr:uu't{odrl niu nr:oondrfrinru nr:riufirn nr:untor nr:rfiudufi., n.r,

rGumrq uuroorl nrrglltfiriurr?rurfiurdor fiovrfunur:rosfuirirdqnrird grig:rnrlolu

n: 6 ru rirdu'ldrfl urf o r yr r oi :ivr ur In un r {

l. fiontruuavnrrf,ouo{ (Activity and maniputation) g:lnlloulsdrqfi
fion::rumrl:'rlnruuavnrrfrnutrtfluuJrrJ:carri ,fodri ,urrqutido.rrfioparrurnfir6ua

lunr:rdulrJr6ulrlnuhifiruqarafinrou rYn{urotimniunqduf,n: wdordufrn:1?uqudogi
4 - lJ a t a e ^4--_- . r ql r r .v .t:ou fln2ruq{rtofiufloulurrurSointtt.tdltolurlodrl rdu rfinrriuiruo{fiutoluiu url
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ci v a *r - i
NURXOUOUA?U]I4UU IUUiUil

8. ll:.l8fl0rdtlrfrunrrualil'tto (competence motive)d'lr:'lrn?{rludnnr:

lunr:iinur tioonoooa,rloulnf,ournriiu unsfirn::udr.rl l:1o1rrrlil16.ir fiu:rgrluialrJ
. 4 , ,i t r

otirlrfiludlo{ru'osnf,.r fr.rfi6ou:lgllodruiun?1uf,11l1:o (motive for competencel rfinu
rrardn{tvgngllolnuu:ldu6'udlrtff,nfinunril (potentialities) rolnurolodr.rrfirufi unsnl:
n:sr4rd.rnrira fi rieh?rfinn'lruilo1td?u

VAA
X. tlt{r,Uqfl g{U (secondary drives)

rfl u u: r fiufi adufiu.flo uil.r n n.ilu: { riurJ g u4ru' rirulu qjrfi n mn nr:ri uuf

(self-esteem) rfluu:.rg.rloiidrdqotir.rrd.r uriu:.rg.r1ofifinr:f,nurtiuotir{n{r{rtaufiqnndu

ueiur.rfifihi'[d u:rdurlnotirrgnnlduuurjalld (rnodified) Iaunr:rEuufiiruo.r16urfiuu:.rdu

rJ:cmiltt:n ur.rfir:'ondru:lgllomrlflinl (sociat motives) niou:lfiuyrrcinlo (psychological

drives) Morgan rniur:l nllomrtdlnuoonrfl u

t. na ru Ynuuro r',rdn rru'uo (Aff..tion and affitiation) u: l g.rfu dr ao c o dr.t
loiAo
iiiinrrufiulu-o.rriuotir.rlndfrn rdfifloogrunoonolnfiuld duu:n6on:ruil:r:ourfiwfn
o,d, Inu6ldufiuttritoInumI dundrrfluu:rg.rlodwoqifiunuocr ,roo.o1n,qudlfluryn{

dlnl neuintmsnarrurfiuerfio.r4nr{ufrunuoiudrrflufi.r$rrflu u:.:grlrrdudocdo.rfido{oau

dx uonrruoo ttnyiouriuacfi fioltol nu fi nr: nou ouo lnarudo r nrrdc fiuuoc fiuludru
drq

z. nr:tlouiurmvnr:tlndouu#lau (Sociat approvat and esteem) rdonur:r
duilriauildc to{ f,{nu fi w dolfi n arlff, ndrnu ldiu nr: undo u xdrn u d.r dfi.:.rr lrJ 6r

ciqtt:Iglltr6urfiuaorunrt (status) irunilr (rank) dorfiu (prestige) unsdrurr (power)

l. nrurYuqrd (o.t i.nement) urlfininivrurocuouiudrnr:undornuro{

rfl un a rrl fro{ n'l r t o {rn ? ru du qyritt need for achievement )
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4. n?rilfli?irr leggression) u1{nu6^n'irnarrufir'lirrfrno{luranu:ly1t
erAt,-tt-laejal.o

mt.{d{nu tuoltrnnarulurt:{ n?1ud1af1? unsd,{n:1u ruur:o.tytuum{ttndu'ulutlnt

0u nrc ?irqniud nu riruurnd.rrTndndrntrldllfiarfl urf oltoldrgrnn qru!1nnd1 otim l: fi

nruornnr:flnurrfluiru2uu1n vroovalrllddrnarrfirafirrflunr:nouauolr{oaorunr:nI

urlotirl fruotir.rmiu rdor:rruhtolrciulrotndnfrufiriule rdnosucnmzruln:toonul r'ln

nr:f,nurto{ Dollard tmsil::nfl'ln (1939) nouurn?rudrnartdu{olfuocfrlildnaru

tfi'lftatauo udnouudrtu'irrJ:rnqnr:nf,CudUrflunaruoi.rnirohJ naudu{orlorirhi
.e--.--4--- - ca - t-- -,,rr -i-i4-.^-!!{-. .--- r JmnalamarrulttJuoul{ou to il{utuognuqnnouaedorunr:ni uonornriudtrilqxo{rn?lx

tfi afi a&fi aranuurrfl uotir.roaukiduo{filqanarmceorunr:0i

vcvirgav
n r rd'o d rsTu ffu ros n a iusial n r rl urTsuv to.ru r ala C (Mastow, s Hierarchy o f
needs)

Abraham Maslow dlrfl u{rirddrricgnurdrrorrin6nimuluurur{udfi uu ld
6rrtunu:lgqtotolaut:16nyisucnu{r Ioufinr:frnrirdudrnuourogrlonrnnzrudornr:

fig,r,nllf,lnrr (basic biological needs) drfiurdluciffiohJ tun:sfiifisu:llcltnr{inloii
fiudoulrnndr u:.tgrloil:c&nmild{dosfioarudrd'qfirionio amrdornr:dug'ruldiu nr:

d ,'nouf,uo{0utilufinoltudatraIa{ uiu'irnarudoqnr:rolqnnnfifirnriufrnuri.rlddufir

:sdumn:c6'ueirlrJq.r nr'on'lurdrlofinrsuanriirfiurocnarudornr:rrrirdlnunrn dld
nru uenrdrdunarudo{n'lrro{ur{utlnruuu.l6nrorurala{

co.rrparlroo o, rhe Fv,a(bmdnor l*rdtlrodcr wrth Abehem Milrow! lrieorclryoll\heds
f'ro6. Alrkddr

Sacu.lty ile€d3

edh A rrriro.dGeJli d, fior.t, 2Ot

gild z. I n rr frn iirfrurfuto rnr r udo r n r :lurirnrst o { Mastow
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Mastow ldfrnrfi rdu rfu t o {n ?ludo r nr: 1{6r d
t. nartdolnr:nrlci:imur (physiologrcat needs) : a'l1lfir n?luR:sutu dudu

z. aru dol nltyn{ntlrlrjaoof,o (sefty needs) : nr: fdnriunlilaonfiu il: rsorndun: ru

3. arrudoqnl:Yt1{n21urflurdr$o{uagnrrrrin (Belongingness and love need) : nr:4nfrufiu

nu6u nr: ldiunr:uouiuuasnr:rfl urf,rtor

+. narudol n1tvt1{ nlt uotiol (esteem needs) : nlru: : Efl n drri r nr:fi nauollJl: o nr: ldiu
e9-A

R1:oOU:1JrmC n1:I0fl 01flnUOU

s. nurdornr:mrrnr:f (cognitive needs) : nr:f nr:r{llouasnr:dr:?o

6. n?lUdo{nr:mNqumiuntn (aesthetic needs) :6turJlflt narufi:ctfiUurmsn?lU{lu

Z. n'lrudornl:yt1{n2liltilurirpilnu (self-acrual izationneeds) : fl'nrrlJfi2ludrriourilnu

unc nr: rfi ltf,nunrnt ornu

fi narrurfi u'irodrrrloufi qanerudor nr:tu:cduir oc do.r ldiuRl: nouduo.r ourfi n
.a.9r-itaarrrltolt6oriou nmt6olnr:'[u:rdufrgrfiuur 6{arur:onnruriluurlri.rfilfiodudrfiq

tornr:g.rlold

mquan?lilflorlnlt (Need Theories)

l. nqufidlsYunarusto{olr (Hierachy of Needs Theory)
dt ai- 3

rfl uvr qufi fi rYoru rfi u In u du : r fiu u r eln i ( Abrahum Maslow) rini nivr u r uti,r

uilrivrurfruuu:u6ri rflunqufidf6'nfiurrnfiqovrqufiuu*r dr:;rldrqnnnfinarudo.rnr:
dogn."'r'J
rEurdrd'urrn:gd'un'u1rufiqntJfrr:vduqrqn n: oun?1u6ofidr6'tyto.rvrqufififiaru

il:cnr: noo

t . r1 n n n rfl u dr fi fii n ii fi n'l ru do r n r : n a ru do r n r : fi 6n r'r r n ui o rfl u ru q gr 1 r

eionq6n::r nrrrdornrrddlUldirfll:fluo{rnourvirrfuiirflurrqn.rlo riaunarudornr:fi

l6iunr:euornouudrov lrirfl uruq nrh6neio lrJ

z. n'lrudo{ n1:r, o{qnna rfl udrdudur5 u{ nrunrru drdq ornntrudol nr:

drgl, hJ rudrn arufro.r nr: fi fiudou

r. rdoarrudor nr: iirdudr ldiu nr: duounouotjrr6udz qnnn ov firrtJ{
n'rrru dor n r : d r6'uii gr du rio hJ
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It
n?Uf[0{nlfll1{11{nU (Physiological Needs)

rfl uaarudornr:iirdudrqnunvrfl ufi lrutorf;in rfl uu:radndunrcf, anru

niu n'lrudo,€nlro'n't1t ,i', u',n'to fio{orfio urnurinrrufi:ruldmnnr:rlq^rifinurf,uwo

fitsarur:odrr.rf,ino{ldlnofiorur:uavfir{norf,u r{rocfi6rd.rdosrirnusiohJ ua;nr:fi
anruuandounr:rirlrufi,rr,ta, niu narilacoro nnuadl{ n1r:uu1uornrafi6 nr:uinrr

{fl nrr rfl unrreuo.:narrdornr:tudrdudld

n r uslom r :n e ruila oorYs, (safety Needs)

.*-.___- 7'_. - i -..:^-l^ - _- j e orilun a ru 6o { nr: fr rc rfr o iu r n'r o r n fi n a r ru io r n r : m r r drr n ruldiu nr :
nounuo{torirlhitrnunauuda rurudlnarudornr:anrnuendor,fiilnooorndurrrurior,o

nrums6nlt nrruriuatlutru luf;inuavqrR1il nlrfluornarudo.rnr:deionrin.rrurirld

ilaruodrr rdu nr:il:cfiuf,inuavqrn1il n0:srfi uudorjrdufi q6r::r nr:il?fi aunrrr
lr: {,{ lu n a ruil n onfiulu nr: rJ q'rin^,r ru rfl u du

9u
n?1il910{nl flllrtdtlflU (Social Needs)

ruao fi n a ru rJ a on f,ulu fiio,,a c riu o r tu n r : nu uda n u r: r o s fio r n r : n mu fn
fin:nrt nrrtlndin4nriu do.rnr:tCou nr:filonrerr?ramnud.ra::rifiu{oiu ldiunr:
uoliuduaurinlunrjrlnnrilrdrrior.raronriru

lrrGlaia,
n ? Ul9l 0{R I :tRt, tglUfl t0ldUrt (Esteem Needs)

Ae
dionr ru6or nr:nrrdrnr ldiu nr: n oueuorud.r nur: ros dornr:cfi r

dnluRllllloldaroltiglreiu fi naru4filouavafi.rnr:fiifionulorr durulun.lrudrrinto.r
trufirir nrrufdnriultludlrorua6u:6us nludornr:rurirdlduri ua rirurrjs :cdu
riurdouiigl .rrufirlrvrro l6iunr:untio.:mnf,odu firiaudarlunr:finfiulolu.rru Ionraurir
naru drrufirlulru orin rfl u#u
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n?rileio{nr:t6una tuauq:oilffie^fl (Self-actualization Needs)

rfl untu do r n r r : v du qr qn o' o do r n r : o s tfi r rfi u fr n un ru t o { n u ro { do r n r:

narldrrinlufirfirJrr:nulq{qoto{framr nrrruroigfirrudr nr:fisuurrinssnarrarlr:olfi
A a a 4 a - t e e- q a , -44- r-- ,t-- -..9- ---l--dftfinqouon iinarurfluo'e:clunr:finfrutumvnr:a-nfli1{f,::r{frrrirr1 nr:f,racjiruurirfr

t. d 4I
q{rlu luoltfiurag n1, {1u ruunu

. e I . y , ! 4 r a 9 io
il1d la?tlu.tn?1uno{n1: rraluo0ntlJudo{nQU no n?1uno{n1:mrnnnlR

ntlufllnrnou (deficiency needs) tflunrrrudotnr::sdudr ldurinarrudsrnr:mr{nluras
9 . o a I -4- 4- --- 9, ,, I e

R?1il6 O{ n1: n ?1UUA OnRU 0 nnQU?l U{ tuUn?'lu n o { n1: n 1??l ullracil otu lnut0 rt

(growttr needs) ldurinarudornr:ntdqnu fiu:fiurdotfiuq tmsn?lildo{nrtailn?1uduq:$f

tritsin frnrflunrrrdornr::cduq{ uauo;uru'ir n'rrrudornr::cdudrrcldiunlrduo{nou

ornilofiunruuondrqnna ciaun'lrudornr::sduqrtvldiunl:duo{nouornihffunrulufrr

qnnam{

nrrrmqufitowraln{ n?ludo{n1:fi iunr:noueuo.rotir16rdroc hialu'r: 0

rfl u ri s u h g r h q n n a l d6 n ci o l il ur?ar a i t'u lu ra n r d o u r l ri a rir a q u r,u a fi n ri.r r u o x o { lI 1 d
< J . a,o s I cq oj* ! .Iai urivrqufiitrdunerldornr:toutr frdlunqufifirilun'unrulunr:ot'uruorrirJ:snourorr

e Ja s
u: r nrlo 6rfi nr:r{nrurlu:v wrfii1

2. nqufi ERc t oluoamoirvloi (nRG Theory)

rn addu us nrn o fw{ of (claton Elderfer) uilruu rimulduuo ldfurJiurlq r

drdun'rrudo{Rt n'ruuu'rGntorurelaiduluri tr6onarldornr: rfi urerru:ydu n'o

t. nrrusto{nrtrir:{6ino{ {nxistence Needs) n'onrtrdolnr:mx:'rl nluuac

anuilaonfiutuf;in ujiuuldfiunarudornr::sdudoto.rurolai ...dsInu s

z. narudolnr:Rrrudur{ud (n.utedness Needs) donarrudolnr:rirq fi
j A e v v u ! . Jq jo y A y
mu?tuo{tnunun?1lJflu?IuIrt?l?1{unfln m.: tuYlvll{'lutraverRliltt?n60uou1 n:.inufl?1tJ

dornr:mrrrYrnilnluuu?6nto{u1f, Iai...tioInu n

s. nrruplo rnr :ro?a;r6uln (Grourth Needs) noon ru do I nr: n rulu du n',t

fiorurfrrmr rConrrrrtiqrfiuln rYeirurrmstdnruaur:nrorfrarorldduii ud?{ru1Ionld



5l

lunr:rorsugn'rrufirnruluril nJEuuldfiua'rrudornr:dorflwunsnr:rfiunauarur;:oitfi

6innrruuldnrowreln{....ti0 Inu c

fi ntuun nsirreo{rJ:c nr: :s rdrqmqufi enc uar vr qufi iirdunrrudoq nr:

n'oil:gRr:u:n urala{6udu'ir qnnnrsilqno{finarudornr::cduild,roun'irocldiunr:

noudu0rtudz ueivrqufi sRc oiurudr drn'rudo.rnr::yduriufiinrhildiunl:nouf,uo{r

doltJ qnnatsfinnarrufiu{otlt udrnsoaoouarurh?neruauhlun'lunarudornr::ydu
j 'o I d
n1n210nfl:{l.ru{

aaa
il: y nr: fi ao.r vr qufi enc o iu ru'ir n aru do { n r : r r n n.i r r uar : y du o r o r6n du

l6lunarr6u'rfiu rioqnnafllu'Engngrlodaunarudornr:urnndrudr:sdulumar16urfiu

niu nludornr:liur6ouiiqo tel niouftrn:rtdolnr:nrdlnr (R) rmsn?ludolnr:Ionra

ruay 6a: c lu nr: n'o fro fr ulo (c)

r. nquiiaolfloflu mq8 fufi fn (Two-Factor Theory)

r{:n rnoin r6fqrfi fn (Frederick Hazberg) lddnr urvr qufi nr: 1,rt rdl,fl uii
fiuuuduaru 6o vrqufiaoliloi'u Ino uillrfluihfruourfio (hygrene factors) uavihfrugllo
(motivating factors)

fl t fruourriu (hygrane factors) lsluri an m uen do u t o r nr: ri x ru uayii n r:
rilfiuriqmtorrirufirrru f,rrrnhjrilurcdur.riounndorhJ rvrfirlflqanaf,dnhlnololu

uu dlrirfiufoueul:offilriarlr:oaitn'rruuohlunuld uciftnuJfrrin'.rruo{ m:rsrflu

ilnfrufirlocfiunrrrlrinoltlurrurrirrfu hihiilo6'ufiocdrrairu}?nurir.rruloufi

rJ:cfimf;nrnrioaraara'nrrnduld daodr.rilo6'ururird lduri uluurotorurirurru
I c .! v I .--r- ---.A- - -t- a a 4flR1lIu?naoufl'l:Yllil1u n21uf,lJ?Iu[:vlt?t{r1[0ui?x,tt1u rruunr:u5?t1:{1u tiurn-ou

earieiannr:drq naruriunl narrurlaonfiu rfl udu

il o f,u gl1 t (motivating factors) lduriil t i'od rfi uld o r fiu d. rln u o o r u rnc ri r

l#ftJifAfi nartrroltlulru ldnrruiluluulravn21u f, :ru1: ovirrvrlunr:riruururndu niu
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nerudrrio nr:ldiunr:ontior ldiufinsoutumu dnuorc{rufi firvrro rilurc fiu:cdu

n?1uf,1u1: n fi Ionrarhaildrrmcfifl urnumltfqldu rfl udu

n r : efi r u: r g r 1 o rri {rJ fr ri6 u u6r fi eu, d, o u u 6 o n o u u: n rirr.r fir.nu ui o

{uiur:dosn:roaoult?rj'ult'iriltt'uourfiulritrnunauuiounudor niu :sduriuro'ou

rir f,rrmru ru uufi nr,rriroo en rnuan douJa onfio uut drt ouruityirnauidn hinotr

wlilrfinduhrr.i{rJfrrin^uu lunoufiaorfionr:lfiIenrrfirvldiuilofrugrh niu nr:ldiu

nr:untiorlunrrrudrrirrav?{nn1:rJ6'ri6uu ruoun'lrriufinrounrudnriru lfiIonrel#

R?1udlulrotuuudrdq drorodorfinr:oonuuunr:riruul#rnrrsardro n'rrnouduo{

Cauihi'uourfiuriou rsrirtirfinnarufflnrflunat hifinmuhinoh udrn'llf;ihi'onrlorueo

cftrnnunoto drrsrirarahlr{rJfrrifinurilrvrlunr:rirnuotir.rfirJ:sfint'araurndu

r6fryru'fn ldnoo : rudor nr: r?lriut o.ru rela inr fi a rf, u{ eo { : cdu 6o fl r f,u

ourriuffiouldfiunr:auornousiontudo{nr::cduir (n'lrldornlrvrl{n'ru nnudornr:

arruilasnfiu uasnaru6ornrrmrrdrau) riruilti'ugr1orfiouldfiunr:duo{noudonarr

dornr::cduqr (rfi u:n'uadordur uasn?ludur1:oiluiinl

A
RO

4. mqufln?1ilO0{nllolnRl:t:Uut (Learned Needs Theory)

rnin 6 urnriauauri rflu{rauovrqufinarudo{Rrr0lnnlrriou{du Ino

c1il'irrnur:rriuuf,omrudornr:ornf,qnud,fiur{s{t Rrludornr:6rgnriod'lrmcriomur
r dA . 4 ,r q I I a I Ao -naonriarBTntosutdacau unvtEuufldtluvttlftnuuda r:riintudornr:fidrrirgeiuil:cnrr

nrrustolnr:nrruciuio (need for achievement) lfl unnrudol nr:fi wrfi r.t uld6du fi
raat

lJtgctvlfRlflu1nt u
ta9d

flqnn::ll n{u

* fi nJrilurulunr:r{rnugr fnrouuac#rmunaruf, 'ru'r:o

.icctoa.r.a* {{ltn?1Ufl11: ttO{rtlUU1nn?lt't.t?A ?ltOHOn0UllytutiJut{uvto{

4 - -- -,J=q-<s a,rt 9 o c aouumr!1uq{tflutus?n u{n?lu6o{nr:nartdrrirqlwiidnuuv

* dornr:doqniloundrlunlufirrurir(n, rudr6ortrn:vdu
e a r 9 . at r v yA* :ufloTou{'tufl2un2u1nn21R1:ufl?u:?unu60u
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n?rildo{n t tdruro (need for power) rfl un arru do'r nr: fi w fi ri'}un tuQu afi l 6yr in a
AsaoayAgagoava-!

l.r:0:usrosou tun0n::fl o{ryou {un?liln0{n1to'lu'rt0vxonuilv?{flnn::u n{u

* 
r te? { il 1 I o n r etu n r : n a u q u r io fi 6n in a nr rlo r,1 n n n o{u

* io u nl : uri r du lu e o r u nr : oifi fi Is nr abin u ro c n : o u i r n u oju ld
* di{ n f, u'rulu nr: rinl u firuio ldufil i o {fiu {oju

n?ludo{n1:6rurofi ao{dnuotc 6o rirurorlnnn unsdrulsdnuiu rErurulnnnrir

rvrsorl:slumicieudrrrnn'irow{n: uci6rurtcnrriurirrnaorl:clurddru:rrlnurircru
tqA

:?ilnunu0u

nluetotnr:naru{nrYu (need for affiliation) rflunrudolnr:dosinsrfin:nruras
svir

n?luduriuf :vudrqnnaliotimlnfrBn frfi narrdornr:n'rru4nfiufi dnun s drd
* ilu1u1uflg1runc insrduf;urnruunsfin:nrnlfifildu
* ournhfu ao u o'udurur frro r

I
* dilnf,ulu fiu.trurdul fi on::rnrr drnu uns nr:nililc f,ia: :ri

a. t ,t . a e r A J .* rtdillf '1flltufl?u:2u o2un1::?un0n::ununQU ?ttoo{nntnl{1
c t 9 - i--.- lq .- dl r I s d tydnd?uto{n21u6o{n1rvl{d1xu luttnasnun lurriisunu u.l.lnuol0iinaru6olnr:

c . . ..- J ^. -. !^--A--q--^---^.d4--- ---d - a e o d6rurtqmdln?ludoln1:eirudu lumrsfr6nnuuuroroiinarriolnr:ntudrrirql rfludu
Jd.it
fi r ov rfl urirufi uan rq il fi dm o mun ufiu ld

tuu2n?ufiafl o{nr g{ttfi '[dunruu{rnlu{il d^rrfuf.rfi vrqufi drq fi rururuoiuro
a aJ . : r I

flR1?c tortouyr: ulruuttny ilonstru{oon ldrfl u

ai at v
f . ilqUflmg?flUdilE0gRltlll0vlt:{tU (Homeostasis and drive theory)

lieluau
ilurlurnu?nu u tun1il1o{rr:{t u n'o udnnr:rro{duqnunTr (homeostasis)

dtuurufir ntuhlut6u,ixo{t'1{n1u iitvrirtid{uradounru'lun.rfio{rauo dzodr.t oufifi

qxnrrrfidoud'nrl:o r4rtiqorr4u'tu dmnrunrdo{ldlu :cduil:nfilridrnvo{tuolnffi$ou

uiouura nirufi? uaunalun:villu udn'{lrtrfiun'.rnalnr6ueriu euqnunrrniufru m:rcdr

u:rriudrnrirr o;tJn:v{unq6n::u rderiotirfinn?ludilqarorrieuil:cnouuioer:
..a-lA.o

u1{oti1{1um-oo 6lriurfiot:1uo{1ufrflusto{durlauRlil n?1xdo{fi'l:rflunluhieuqn mr.r
aa r J r a a 4 A ! .

flstavtu1 ou1lt{u={orirtlnuiorflu nlrdt r,ruornaolrrfir?tulscfu msnr:nj6uuuilaurt
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4 A io da n A I r a a a . . a s
d::?YlulYltflnnlrJulnnou:{tflU [Uon?lil tUdilqam1{ft::?ylu1 flu(n1Eilnd u:l{utcannl

, e i ' ,, ,t - -q-d-- --- - ,t s a a C . etracRl:n:vYrl mQnn:squn2uu:{n{ tnnngl,lqna{n2u un0n2mu1[so'l1 r4ann'ltl,o{fluflou

nrnfikirflurfortoraS:ivrornirriu uiftrfiuadsrfiutnltdeu ndrm'on?lulriduqamr.r
<ada

c5:imur nio mtinlo (physiological or psychological imbalance) firiaun.rlurq6n::l rdorir

l#n r rr er q n n dr.r R'u r rniu 6r

2. mqufixo{a?1il9{o{nltttavill{f,u lttreory of needs and drlves)

rfi oyrqufi tolf,qnnqrordr w ldnrirrio tJrfuldiunlufi uilona{

1dfi{rauouu?n21il6ntolu:lduduuluyru u:{fiu (drive) rfluanrnfiqnffrgdurfinolnflt.m

dolnr: (need) ill{dl{nluiliododorlrotirt miu nlrudo{n'rro'r}.r1: rir oonfirou uionr:
udnufinarurturJaeanrnfignfietlniudovgrtt6uvridh?rilduuanwqn'n::u ,Cuourauuo

ntrudolnrtd,Aud, niu nutmolilr:riot?rfinnr:njduuuiln'tYtrmfiurrorirrlurdon

uanllrtrfiudlnnudornr:druiuorrr: drdourfiararirlflrfiou:rdu duriiuenrnt o{n21u
&---q' - a d q aJ A Y

Urq;uionartelm5un 0uyt5uwttululllrf, r {r,r rornr:rfi sonu:ldufi uasrilu nrrnoilduo{

a'lrudolnr:tJludadau urmfinrrudornr:uacu:rduoroqnldumufruld urinzrrdomr:
v 4 .d . a i a i jo dfnncililrufi{ dnrlf,stTnurtornr:firu-oruotrnd{vrolnluurrotirr riauu:tf,uuuruduafi

tfinnrruurmrr c5:imuriocnarudolnr: narrudo{n1:rmsu:irdur6ulrjfiu udlilrrru'oufiu

<i v
3. ilqufifis?f,utfiEn tv{ulo (Incentive theory)

lu:sucdoula'o rr2 n.fl . l 950 rin6nivroru a ruviruriu hinolcnqufi rfi uafiu

nlrnno{tuo.ttt:ldu (drive-reduction ft*ry) tunr:oGurunr:gl'[tto.trrqn'n::uqnotirq

osdulfifrn'irfilrlrtrnnruuontflufr'ln:v{uto.ntq6n::uld 6uvritihirfiuurdnnard'nd'utfl
AqtQg.r!finfitn::tdrl 1 Inou:lrlunrulunirriu ruqnrv{ulrriornformulo (incentives) urqotil

ddoea&afifi aarldrfrtylunr:fraquqfrn::u u101ouo,{Rr:grlnldlugruvrflunrrnrsfilrsl.rdrrriu

(interaction) to.rinqiirfludlrirludutaodoufiudnruilNf,s:imurro.rduvridodrwuf,r

Ioutsilrc oudh;gdnfirorrqnn:v{u tirfinn'lrrur'ald ruaorfiuorur:dofoulu$ruormr:
9t

lunrfi fi rndowrulo6oarnr:dodouetlillron:v{uoarru'.rrrriorl',lt?nzrrfdnniuduouo

qfitfifiuorrr:tu6u ortfiu6nrudorfiuqrit6ndarirdrfiuo{ firn::rudrfiodul'ldrflu,fooror
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drymn q rorn'o u: r vr r rf, rn rn fi fi u r ud 6 tfi n
a.4.aravr

udn{ilqnn::il0ul{?ru{0u1{ lnoonill ilqnn::il r,o{dn'l

r:{dunrtllu ueirfluruqnl:ofntuon ilfn{lu noldEurfiurnirlyr:fiurifi5uonr1du{a ef.r

I a r rrr. 6 ja o o J q, A y 4
uut{rnn1? ta2rY'rqnn::lfifinr:grln ortrfinfiunruldnr:nauquto{Alrir uiomqn:v{ulr

,i e v
lJ1nR?1?103rnn 01nrt:{t u

ai v u
4. ilqsAms?f,Udqrmqru (Instinct theory)

rmc rfl udrnfrnd'utr?6uvrE d

rirutn qirdo'i rrfl u rio r r o.r

dtgmnqror ru:rcdnfldfiiqqrnr an'f,rgqrriotilqnn niu uqud wiltiam McDouga[ nrira
r-6Eau
drnaunouasflq6n::ur4'.tt{untoqnuttltfluflato{dqslnqrorluilri{fl0 Social psychology

fi f, ur{lutl n.fl . I eo8 riru ldt ruu ndrgnn q ror si rq 116'r d
aa

- Rl:ilanilu (fligrll

- nr:duki(re,pulsion)

- R21uoolRf (curiosig
t g.

- R2llJOfi nno( (pugnacity)

- nr:irufi nulo{ (self-abasemen0

- n1: tdU0nUt0{ (self-assertion)

4Aql
- nl:ciultfltll[ (reproduction)

- n1l: ?UnriU (geganousness)

- nmttf,?{lf 1 (acquisition)

- nr: ri o Air{(constnrction)

^---^4--:^--^^<d- 9r-eI.r-soes-a0stl'lu?'lvlflUAlflu?nUf,qfinfUTu tUnou0sdxtflqs.lnrInlur{fuctoltino-nimorunlu?i1u

s. vrqu fi r6s afi'uisrl Scit fi n (rneory of unconscious motivation)

ll:ourifi narrrrdo'irnqGn::ilfl o{rlqutiqndrrunlnuildrdul'rurro{odl{n'o

frqrrnqroutrilfiin Oife instinctr) dlnanloonur rflunqfin::umrlmrr rasf,rumnryrounil

n2lunrt, (death instincs) dlarfrndut?rfiorflunqe'n::ut{rrgr: fia;mnrgror vi.raoooti'nd,fl,
q i e . ' vo a , !u:lyltfivr:.rnfriotim0{uasodnruluinllarun riounilnunuin0shifdrovl:n'o ur.tg{10
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rfonJrrJ:cacri fiufioir nrorotfiruqnnfidrtotirrdrniuuq6n::rtoutr ueiruqna,urird
s rr I 4 a . -

rlfl lu Qnno{ n1Un?'lutlJu ot{o91f, u o

oi v
o. vrqufi r6uafrun r tf (Cognitive theory)

t

nr:f {.ognition) rrtrnnrurnrfiu urJadrnr:fi'n (knowing) vrqufifiniu

lfiurflunerurdrlouionr:nlnnsrun4qnr:oicirq Inuorfrunr:rirnunf, (perception) rrriou
J a I v a q . q oiY a 4

oruaurirnr:finduuasnr:fiofrulo niu '[un:frfrd0$nr:rn-onfrrrolfifiqorrir 1ndr6nfiu

nr:n:rdu66uionqfin::ufirirdldtfiulrJ{nhil:scwi (goat-seeking behavior) fidrfintrn
lA4eoJvl.rJaajnaruf fimmuurflu dafirrun uontrnriuftdororfrumqnr:niluo6n frcuandoulu

il o piurmv n'lrun rnu irlu o urn n

Festinger (1952) 16ot'uru6oariunerufirru6lrioarruhiac:oufiutolnr:f, (cognitive

dissonance) drfinarfirlt?rfio u:rgrlt lunr:njduuilqn'n::u urwtimld niu nudfinqnd
i- A . r iac

guqnEinru'ovr:rurirrdl nl:quqrEficiaurfirl#rfiarflu uc#qrorilon r6onarudnudl

:vndrrnq6n::uxo{nlrqrqrifirrirrlnri rtrosfioua'onror odr.rlnotirudr rnaoannarru

dnuft d,a.d, drnrfinfiulorfi nauuninarudnrdc waoa{lilInunr:rinn'lrlrdo6rd'ir

qurlr5uda rcilaonfiu rrrrioor,rournfi tv(u6 ndro

.ri v a ,

7. ytqufi6urfru6or?qa/tor (Spiritual theory)

rfluvrqufidrfiurfiunnmitn::u1uqmrfl'rdu1 6ram dsuafir es4s\

ldoiurunelu?rulunolritiriniqrgrnr llftd "6niqo;ror ilurufi{ nftatn (the rife

continuum) 'luqvrtrmur uio6nl9drfin (the unconscious) luinim:rcf " iniryo;rru firflu
cirudnnru'luinlotourqudfiu:rgr'ltfivr:rnd.rotitudrn'o'R::lJ' n::urflunrrn:srirtor

nur: 1 hi'ir w dumtlt mtar tr riomt nru tfi n:c fi rn: :u6 fi wri{ nohjlumrfi 6 drn:srtr

n: :ufrrfi oy riun lillumloii 1ri6 fi rn: :lmiuln dor ldnnniurfu audrrirneira'ir "rir61dfi

rirfia16fii" ndrn::rrmcnato{n::u6odr rfluu:rnrlo iidrdqotir.rudr luf;inrJ:siriu

uo{tnun1 ,,uvgn,fiuf,irrr1flu6nlldrfin n?luqntrrfinduldnr:rc rflunoto{n1: n:crir
a,aeg-.---JoJiojr.<

n::ua un luyt'l{n:{nut lufl2lilUntngmntu luo{0tnfln.u0{n't:R:cfi rn::ufr 1ri6
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AJ
2.3 rru?nofi r,avrqufi ffutloffsdaurufliln r{nrlnam (Marketing Mix)

riauateirmr{nl:nam ( Marketing Mix ) rflurnforfiomtnr:narn dolfiu::q
inqrJ:vrrwivrlon',roulu*totsklauocnlufiu,roltrrinriunhuuro drrJ:snsud'lo product

Price, Place, Promotion dlnr:drruo 4P's ovdo{drfilfrc 4'. n'o Customer needVwants, Cost of

Customer, Conve,nience, Communication ( Kotler, 2001 :67 )

l. Product = Customer needs/wants

H6grfiord (product) ilu ru6{ fi .rfi rauordotrolnuq : fi o *ouuu, f,uo{n2udo{ n1:

torgndrblrfianaruffrtolt arinfitucifi,auot ruorotsfidanuuiohifid'lnufildarinfisrqio'r

il:cnoudau fiudr uinr: narufio anrufi o'rrin:nioqnnn lnuam'nfinrqidoqfi

o::oil:slusri (utlity) fiqorrirlvaue)luarunrtorgndrilwfiarorirlfinfinfirucitruld nr:

6ruuonngyrf, druna'nriorqidofl ,.rurorurirfi .rd.rilrfruriotJd

l. I R ?1il un nrirctol HA'n finr c{ ( Product Differentiation ) rion'l rtun ndtdru

nr:udsdu ( Competitive Differentiation )

1.2 n' tr: u rolriil: v nou to {t r.tfi nfiruq{ ( hoduct component ) rirurj :c lurd
t .. e
?{uglu 11J:1{ AnUils qiln1Tr

1.3 nr:6rrundruurilp'la'nfiuni ( noau.t positioning ) rflunr:oonlruu
a o t ae A o . i

adni'uqitoruifvr tfrouaoldrurritiiunnn'r.r uavfiqorrirlu6nlwolqndrnhutro

1.4 nr:froturnfinfiorqi ( Product Developmant I rCol#na^nfiorqifidnuflc

luriuasrjiurJlrlfihdu ( New and Improveo ) dosdrfirdrnarruerrur:n1unr:nouduo{n?1il

rtn'r (price) nuruo'r qorrirarn'nfiordlulrJdariu :rntfluduqutolqndr{uilnnrv

nJiuuffiou:vu'irqorrir ( value ) na'nfiorq{fiu:rnrninfirudrfu t{rqorrirqrn'ir:rornrfiw
--cJ-iyoJgrroa4nodu t0.uo o{uufln1xunnnqil[nlu:1nlno{fi'ru{n{

A o t. r a o tl
Hnnnilfl ?'lct{ n?1r1fi1r{anRil.vluuI

qorrirfi iufl udlunrfl o{qndreiowr'r1rru'lnl:uouiuto.rqndrluqorrirtor

dosnr:tsrqndrld6ihdu
lA e . r a q l. a v a

1.5 noqmfimulnud?ulj:sduflonRilqt ( Product Mix ) uayerona'niui

2. Price = Cost of Customer
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duvlu fi udruacrirlddrud,fi uerio.r
t9

n1:ltfl{lJu
* -iu00u0u cl

3. Place = Convenience

nr:f,odrnrilu ( Place mio llistribution ) ilrJ1uo4.r la:lair.:rocdo{mr{dq

il:cnoud?uanrriuuasfion::u'ldrfromajoudruna'nlYud uocuinl:0rnorrinr:lil&narn
^ s jc e y t ! ,l a - e . a j, c v

doluuYrulflanRflfloon(na1ntu1l.ru1u R0 f,oluuna1n d?un0n::ufitaulunr:n:u01u6?

Sudr rJ:s noudrunr: turir nr:n dr frudr uos nr: rfi uinurfr urtrn mdr nr: frn irrriro
dourlnr:f,rrdruriru (Place or Distribution Charurel) rurudr rdummfina'nfiorq{rrac

nr:rfintdfinfinfiorriqnnJ6ouu'olilfrinnrnlu:suuiio.rvrl.rnr:f,o6ruriru6{rJ:cnoud2u
9 c t, 6l I A t/tf t,
{fl onnunal{ qiu: mnnuEnnlu ?r : o { timl{ qndlil n: ril

nmf,fiUdqunl:n:t0luda8urlr{nam ( Market Logistics ) trurudt fion::ufi
jgoArtvavag

rfr ua{or frun'E mnou6rudrnonriorr{orn{r.rfi n hJft {uilnnniol{yrr qnerlu n: :u

4. Promotion = Communication

nrrciwiunt:flam (Promotionl nrurudl nr:n^nciodoer:lfiu'lrYudoXn:vn'irl
ttroliAr,e6aia,i
{trufi'u{fio rfioafi.rfrsunfiunvnqnnt:unrtfro nr:frnsiof,oar:oroldnfnlruuufirnr:

r,'ru rnsnl:n^nc{odoar:Ioulritdnu miorn'olunr:6ns{oflod1:uuuil:cdilil:ydrufiu Inu

fim:orro'raalumlrlsf,rfiuqndr ara'nfinrsi {urirdu Inou::qdarufiuld rnfosfieriuairu
Iocaua

n'Eframfl1aoJiln{u

nt:Isuon ( Advertisement ) lilufitn::ulunr:reuorirrar:rfioafruolr{n: r.ra'nfiorqi
..

niouinr:uionmun^nfi doffi nr:riruriulnu{qrJfiuri:runr:

n1:tlulnuilfncru ( Personal Selling ) lflufitn::rnr:uf,id1?d1: un;naruf,dn
vl

nuilartnlt$o

nr:rilraiunl:tlu ( Sale homotion ) utru6.r fion::unr:ci.rniufiuonruu'oornnr:

Isuan nr:trulaul#nrinrru nr:tirira uavnr:il:gsrdufruf fllul:0n:s{un'lrrueu1o

yrnaor'ld riun',rdu Iuuq ntirduqofruuiorlnna duludo.rmrr

nr:hitirauasnltil:vsrfrufiuf ( Publicity and Public Relation ) nr:l#rirrrflu
- ---.t-.d-.- s,- .?.-.t---4--.:^--Cl-rE- -a ---^r----i ^ ,--&- . .t u t aA2lunnlnu?nuflunTltou:flltYl lUno{URl:tltt{u Otluu nr:U:gfidlr{uf uuruo=l neru
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jo s 1 d A- -.r,---y-.- -ed< .- - -flulu1lrliun'l:?lrruHu lnooldnr:uiiw=oaSrlri'sunofifidoowinr:lfirfinfiunriUlnnrirrdl

nr:h?rillrfl u6 nn: :ut tdrt ol nr:il:s rrdrurYuf

n'l:namm1{tnt{t ( Direct Marketing tliO pirect Response Marketing ) ttOv

nt:nnlordCIun:{ ( online Marketing ) rf,unr:finriodoar:fiunriunlrnrru uraol#tfionr:

nouduo{Inun:{ uiouurudriinr:sit 1 fifinnr:narnt#ricniuna'nfiEqilnun:rrTu{do

uacfi rl#1fi nfl 1: n ou duollur{ufi ( Kotler, 200 I : 28 )

diln?: nioy ( 2549 :9) ldnriradq vrqufieiaunduyn{n1:na1n 9 p's ( Nine

p's of marketing mix ) durflunagvrfiitti,Anft,tuvuri{ninunsnrin{ruuold drfifrdndu

vrqufirirunflilytl{nr:naln 3 ritu n'o McCarthy, Kotler uou lGviya usiogdruldoGuroli
-!n{u

McCarthy's I P's ldrrri

l.hoduct rrrudr fiur{runsuinr: nvdorfiqornlrrduourauo{nllu

dor nrr ror Ianldduotirqd

2.price rurudl :rnr dolrflu:rnrfirflut::uuri{uilnn n'odorriruunfi

frnfinerrr:oo{ld uar{ui'lnnfinrrrno1ofiu:rnrtorfiudrfiruurvaufiuqornrurorEudr

3.place muroo'r anrufi fi aoruiiii frnat irurirufi drqnn'lrrurrutouri{uiInn
o e irA o e a a ,, t - I a

rmsli'l tr.r rnn0lu1 0 n1: nnf, u l0n lTUlmvcu0dufl l/u: n1:

4.promotion xurudl nr: eitrait nl: t, tu fi tc do{fi rl#n : r fiun erulfl u tir hi
uoonarr{uilnnh?unqrdorf,u.rodrr6oa niorflunr:lEuonsrurdouny6unrrilrfluoi.l

ov 16 r}?{ui In a ldfi u rir tfr,f, uo u f, rd u a uda il u n n a ru rdo 6o

Kotler's z P's ldrrri

l.Politics rurodr nr:rfio.rrdrfrilti'u1ur1n 1 dru drunrr Lobby ihffu

m r r dru n r : ru'o r n'o fr u drm r r n t : ru'o q

2.public opinion ru rudr riauy t or e1[ 11 ol,uu dfi ,iu Ardlrmsuinr:

Kaviya's r P's ldrrri

l.Peopte uurun'l nufifiuquriduyiufd qnfinnrnd rXnorhr:rv ryrirl#
, a< zi o , et, a trC I a
enl: mn.uoflunruav l#uinr:ldrfl usrit6" 

,.P€riod ( Timing ) ntrufil f,tfrutrar ntudrfrqto{raal f,cilrgmar

mirurn: raornnrurflutfortrqi druiufiudroydoqfinarmiufru n'ona'nrudotn ilunolrl
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uraeln rl:; nr ati{ui lnn ldi w rfi rt? {ui lnn 6on aru r#oriuluq or n rt t oc fi udr uns tilu
j io y!
YrulrJo{n1:iu0flun1uu

3.psycholory ?ru ru6{ 6nivrur n'oitrfi drd'l u6n1 nt o ru Uu d {'irfi 6'tr: r fd r
A . J u Aa da 6 & t 1 e tt a € c! d a
rfiooyltn=u 'lnQytrl.runno0nuulo{ uquuuo{nluflufi'nt:ou:n1:nnlun1:uo{llfull1nsn

&
{o{nuto{uul0{

flAilrf nommo{ (Philip Kotler, 2003: 16) nrirariaurJ:vdunl:no1rr lflud'r

rurJ:fiarlr:oa?uquldml{n1:nnm ?rutuo<{ n1:f,uo{narudornr:rfludruil:fi41u1:o

n2uqr uas duo {n ?rrudoI nr: toI qnrttltlnolu o1t

qoln?{ rior16:; (2543: 29) nrire'ir rituil:yaun'l:nam ilurudc

orrirJ:c noudd',frq1rnr:rilfiununr:narnrfl uilti'uiifi rnr: d1u1: on?uquld 6onr: qr fi o

oc dorafi rd2uil:s f,u n',rrulofi ,rrrv eulu nr: arr nogm f,m1{n1: nam

qnr6 grvl:ouruur{ (25a5:16) nrirmlrJl{dr riauil:veum1{n1:narolflu

il oilufi arur: onruqul6r,ur a',r',r od ocnJeuurrJarrisrJiurJl.rh?ruurv errfiu

enrruundouCorirbl6onr:o{ronrissrtriunld'irrirurJ:uduynrrR'r:narorflumdorfio
i ryA 9 ,t r er

fl 1{nlt nalnmQn t irrlroduo{n?1uao{R1, xo{QnnlnQUrLl?ru1u

nolouacfin'lrruqrld

auin: dauirrirg uasnils (au6n: dauirrirg

nrira 6uru an'n d'l u il :c au n1 t a n'la (Marketing Mix)'i r u u ruo'q
jo 19 9 t) s .t - I n 'nr:narnfifr0n1:dlx1:onauqrulduirdaufrulud'nuorvufiqdnuarrtnlourilfiwriurl#

rl:clusfrfiolrtfinnr:u::qnrlinqrJ:ca{ritunr:rilfiusrulutounnnarnnJruuru

orriil:s nsuro{riruil:cdun1:namil ofrumrnrroulofi fi onlrf,1u1: n

fl?uqrlld(controllable factors) fiuvrurvrdr6'ruiii'nodluxouriuxolriauil:saunltnnln

$'nrniroonrflu + nrirlrqidaufiu n'luuu?n?1ru6nto.t rrunnrffi (Mccarttry) dlfiuuriunfiu'ir

"z p's" (crl6n: dturrriq ununils, zslg, ufir 95-99) rJ:cnoudau

r. H6srrYo$i (Product) riauil:caunl:no1n noo "fln'nfiorq{" tuntuuurwolfnnl:oaln
4 a v JAav .-- a . uuulu:tun{ nani'nrq{fififranu (Physical product) uasuinr: (Service) nfrnnr:fidrdq,

AeaeJAio
n-o*nl:{omHdniorq{fi murvrrfi qariruiu(uilnanJruuru

t,
(ore right product for the target market) lnuHa'nfisrtdd.rdnArruray/iliohififianuriu oc

rfi rl#q nrir n riu nI rn r ru

rmgnils, 2538, rfir gs-gg)

q969
n1 : 9.ldu fl d1u lJ 0 0u d1n ilm 1ir

nouf,uo{nrrrdo{n1:xor(uilnnldrfluiif;.rrnolodrp' cruro.rfnnr:nara'luci.rd6o
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n{rqteruacfinaruurndrurno{hirlou rn:rsnarudornr:mr{uilnnu'lduqndlo{f,uii

uavlrinso{luuua6runnoohl fiihffunruuon6nurnurudfro^rinuhiurir unsdruun
s a 9 al j t, - i-- ^!t^.---1, a a d e
dnuu;rqnn:ruto.t4ui lRnriu?nun1:atro 1lflufln n2lillou n?liluutJuun ltngnl:uou:U

j

frudrln 1 lunaro finnr:narnmrfirgilquruarurJ:vnr: fiufriusinr:rirrunlildnuruvtoq
a u I a 4 qa - sa a -u- ! a. rr 4 I 4

flrinriotqtsuoilrl{sun tn qilf,uunuo{alanRilfl n:lflufll r.rulro t,u1n ttagou 1 naoonu
uaaiq

R1:nndu romu?nudluflfinfrilqi (product rine) ddn6nfiordurnn'iruu{wfinr{rurrfrurf,oc
9 o a, a V v J t- 3 I I . a e r I a v J A

uac60{fi1u-{o={tn2luduvruf :cil?1{flanRilcylttnauruo n1:nnnQilil:cmmflannflcyl nlrmu
sqylael*r,

rmcnl:nnflanRiloyl00nt1nd1ufl 0nRilfl [uunu

2. flRr (price) uuruo'q qarirninfrnn{lupJfral3u niorfluf,rfidorrirudruiunr:ldrldorll

fil nr:6ruun:rnrfiurhfi,nrlte, (ttre right price) fnnr:narndorfirl:nl'loii1{:ounou lu

ilofiodfinnnrrmu6{:1n1m:rcnr:filrun:ml or :cdutnudahiarur:onj6uurdorldriou

"l nr:iliu:loldu,,ururosfinnnrrnlroulor{oludruurnunsaurfluo 6nrl:cnr:udo *r',o',

' yo* ', Af,nrf,uilrf,udrdrgdruiunr:dniultdotor{uilnn n?luilururutorfnnr:nnrnfiriillilrfio

airrna'nriorq{dd nrri'ndouunr:irrriro cru:orirna'nfisrq{rfu tjrauofiurud'rdfinaru

dornr:lu6,nru,.u',firiunarudornr:uas1d6'rrec6A{ naon0unr:riqciunr:nulofifi

rJ:yfivrinrn fir,rri'rdtrlrifin,lrunrrrudrurn{uilnnnrirr{lrnurulridofiudrrf,urnr:rs

r',o',dttlrrn tflrimurc aufiunrrrlalul: o6oo,oirrfl 'r"

n J o-^^^'--^'ir'^'-^^^:"'rduflufirdrriqlilfoundrilri'uocu .1 rlolddod,o{uu nl:nlilun:unu:lnldufi1

d1lf:ilno

riruinr:rinldiunr:oonuuul#a:ounquduquuncaftrdrl: niu uifvrii* :rnrriruinr:

rirlil:un:ruil:snrdrfiufh?qndr *uuoolneorntoruinr:orirlrd.r 6o rdouaaluqqillu
. e u ot & A a '
{t1u unnl:nalnunrdnr:dr:rnr maonninfl?1ud1u1:ofifidurun'orn'u1il niu uifvrorrl#

lt

nr: fii:lnruo ntaarfi fi qrJ alriq.r (off peak pricing) duil:s noudaunr:do:rardro l:cfl dt
ranrfi qrlarriw nodenrmoo n:; {uuonx 10 lfl udu

l. nr rffoti rnrirs ehce) u u ruo4r n ? 1ur{ u1ul ufr rc t'n f r Hdnfiorqfld ldnlrru dr ludnu nry fi

ruursarfiu{uilnnnriurflruuro }J{narndrflunciuulrruror,orfirnr: ninrinrdudrr ild
finmruruurvaufiu{uitnntialrtri.rurntunarn ueiosnrurvdrriununriulnnrilud.rd,flu

. tl + 4 o I -- a v 4Ao tl, . anriurflruuruml{n1:narntoqntnr: luriruorn:rdru "fla-nfiuqrfrfrruuo't5otiNdrfiul1nfi
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n1il urnlrildgnffnrauollluanrndurulrsaulu:vuvraorfi{lilnnfinaruds.tnr:firt#

{uilnnhicrlrl:oud?rtnlduo',noorufifinrarnulrul{ ,{raoqdnun cddoulgnrlu?tu1t,
t

Inufiurir rinnr:narairfior:on'ir fiudrto{ttu1n?:0s?mirrrirufiluu (where) rdotn

(when) unc ffn irililrulnuln : (by whom)

a;
0{r&nfu1yflumEn

3.1 lioutnrr6'nirilriru (Distribution Channel) utruo'r ntsu2unl:mdoufiru

ara'nfi orc{orn{ndnlrJfi .r{uilnnriofl #drortosfi rnrudunouuasdororfi unarrudruil'o01R

ilaruuifmiliorfluorrinr:firfiuadorfiu drriaurirninfiorduiouinr:lrJft{uilnn {ldvrt
qnd1iln::il uiouriauq:fit nrionr:tduionr:uiInnlu:cuuriolvtrnr:fioirurirutr

rl:cnoulildau {ara'n aunal{ {uilnn d.rortovl#rio{m1{n:{t (Direct Channet) trn{na'nlrJ

ft ftri Inn uaslfliowrrl dol (Indirect

channel) 6o trn{na'nnirununart lrJ& frui Inn

3.2 nr:n:suodrfrudruSonr:efuaqunr:n:cmudrfrurh{nam (ptrysicat

distribution uio lrtartet logistics) uurudl lrufir6u'ldolfiunr:'luununr:rJq'ri6n1:nuunu

ttas n 1r n?uq, n,:,o u'oudruin q6u fl tfionr:r.rfi nuncfiudrdrri rlilunlnGlduhJft p
qafrulunr:lilnn duruuarurnmrudornr:torqnrh Inuriruisrirl: nr:n:corudr8udr
io - o- !
mf,lnqun{u

t. nr:tutil (Transportation)

4v€9
z. nr:rfr uinurciuf r (Storage)

aoYA
3. nr: uiu r: dufirnltudo (lnventory management)

nnq;vrf,nr:6'nirrrirue?uiuuinr:du6oofido.rfinr:onf,nh?firj:yfvrinrn if..rff
3 .v a 4 j ycy . . h ca e
fiuo{riuanrurowinr:unvfrrfiqndrh7qorrir otir.r'[:fi6 nr:ffniruilruuNodNldf,uuinr:

4nrJ:vrnvrhild du l:suurura nfifin uavnourEfn driuuinr:ldrsmsuNaorufi

,un o',ndnutlvr f,nr: ffn 6rnrirufr.rriaotiui nr: arri ruurirt s quifvr'td

a nr:cilra?ilo1:fl am (Promotion) tfl unr:vr uluru 0s uo nnrirrrdo.r: rrrol8udrtol 6 onr:

1fi{uilnnldiuf:runv16un unslutorv16uafiufirfluR2'rurrululufiovfnnrl#{uiIna
, I a ! a , t !, . r . a r

rurirfudonfio dur{rhjdau (Telling and Selling) toudrurunl:fl{letunnrn niurrinlJ

mrdrunr: doar: fru {ui lnnuav nr: n:; {uttfiuilnndor nr, #uArdltfrluuurirud

{uilnnrinovldiufurnndrnuri'luaaulunrilolriudfirn::ucirqllunr:riuaiunl:nam
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acvJuao-.e
iiunurnuosn?T,dTiqillnfiu {ntuy rinnr:nntn0sfr01:0llirruunr:rilraiun1rnam1u
A , -!r:o{n'r{ 1 n{u

4.1 nttIilu0r1 (Advertising) u^ot:ottdqnri'4f,::{ulsururuuamt{trauiint:

Isruur nfl{ilodtornn^nfiorduac6tnr:fiocmuundl#{uilnnuoruiu nlrrol:{dl$uflr nr:

m'ondolwuorluuuenu niu nr:Iluanfiudrriouinr:drudoivrg lvr:frari nrirdsfirr{

finuar: rfludu

4.2 nl: xluln uqnaa (Personal Selling) rfl unr: a'osio lnun :l:c rlrqnnn fiuqnna

Inuldvrrinnuuorfluflrirurirfitunr:tu tuiltltiunr:narnriuurl#uinr:rru Inuqnna

tfl umf ocu'odrriq6nodrruuarlfl arnGurnInuronrclunrayfi rnio.rfi oricniunarnsfi noou1
4. *. 4. s_ r d . .----..^4^c-?-i- - ,, e e dv av[:ulUurltl01t0 R1lt,1u teu{nnautn{.lur1utilo tilmon1:r,1ulrnsdf1{neudtriuid'u6fr'u

qndr

4.3 nr:rilreiunl:ilu (sales promotion) rflulrJuuuroqnr:ri{roirn',r*u,od

u onlilu'olil 01nn1, Ifl uor rms R'tr t rolouqnnn fi puuulunr: ariu ar1 u {uilnnl#do
c 9 ^ o i 

"y 
3 r e o ,v aa '" t

du6rtolnonr:risfrolfurnt=undrtnr nrdfiurrqu{uilnntrtr'0fiudrto.rn'rnr:niodo
., 3 . alfilrniun'i1fiu nltdfiuaqulunlttlu fiuul#ilarulrluuu niu nr:ffuaarniclsn i'u

duriruil:tin qrJo.r natml uanutlnr:rh,,urdu 1 :aun'rnr:frnrirunnnrf;on uriurJie

6'nrfi ru'nuofnrJroluuanfi rrundcydnuni$rur?ruaynr:frnuaolfi urh

4.4 nr:ttndrirrar: (Publicity) n'llu?rururulol6tnr:filddournrurfluuurmr.r

rHurfldriraat:tfiartr:orruldiuf uacldiuil:vlumiuri{uilnnciau:au niu nr:t#rira
isqslv.o'
rfioafiur.ranfiord rlnnn nr:i'nilrvpr duuur uridouaaru rfludu risunn'to.r{uilnnfifieio

finnr:tcdutunrquanu,nd, olnnorltorfirnr:fi6du udnlo.rtrnfrnuoruflo{nr:uinr:fifi
ioltAcddd

n?lilunnei1Iorndudr nr:fr ririi,rolrfi oI +ps d.rnrira{r.rduft hirfi urno

4.s Rryu?unlrriluouuinr: (process) rflunr:aflr.re::r{uasnr:riltou
. , 6 u l.^ .l s _- i 4 r d lAd'tulJ:snoutro{tflaf,R0tqt/u:nl: tnuorflon:gurunr:fraNrmutrriluotjrl6 nagvrffr
ovogaarafl1flqdl?t:un1:u:nl: fio raaruacrJ:cfrmf;nru'lunr:uinr: d.rrfu n:uu?un1:uinr:fi661

dC
nttiin?1u: anriruavfi il:sfivrGnrntunl:d{xou rnoofinrinnu w ldldrfinnarudueru

vrr.rruldstim gndoruncfi uuuunu16urfiu uns.rrufi leldor6fi rJ:cfimtnril

InuelrJ riruanlnr:nalo (Marketing Mix ) iluruo'{ ilofufirfluriau

rl:cnouto{n1:21{rp{un1:na1n Inunr:firnr:narnfrudruaguinr:1a 1 finu frrrflufiudr
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wficirunau + flnfru 6o fiudrt Product ) :rnr( Price ) aorufiuioliowttnr:ffniruriru
'a

( Place ) [agnrd{teiunr:nam ( homotion )

a i v - is ., ast,
2.4 rru?da mu ?dun l tudo{ll lg lna n ll{asfl :ll lg loanncu to

a i v I qz asY e, a 9t v
2.4.1 tru?ft-ordsr?ouRultflo{illt lna tt{auniillumamRt lo ilYlt lnluo o{fi ?o

amq:

q:firI:rnvn:urulnarinfildriududufln.s. zs4s Inuanrufidrl:rasn:

uriru: nfr duuuouufimul dlu t fiyrurnrfi o 6'tu inmqi 1ndfru l:{ncn:nrurridt ordaor
r a i& t ^^^ A&qir firurnn?1u!fif{surl:srrru zoo firir lnul:{aca:uru1narinfilddrrfiuq:fir1#uinr:

roilrgdlu n'r: udn{ulurnaurifnrio rffi uarictralmurncmrdNil:c ma

I

lnl:ori EvrGorirqn ( 2550 : t37 ) ldndrrdr nlrnnmilopiufi hihi

nlrnalauuun:oufrn:?laullurdfiou ,durdnltnamrfluruurolcraillsnriu driun'i1 Niche

Market niuniorXnd.:rfioi fiorofino*rfirri findrulurnn fiortfindwinfild' d'rrfufirntsril

oyl:fiudlri drrflulrJld'lri'rjuri'ud.:rfufi.rGur riouturunarnt?rrnfiqnrvirdrflulrtld'

n'l: uda{il1urnafu fl6 rJ:c o{fi nqo (http:/lsites.google.com/site/chobma

pagon zzs49l ldrirnr:flnrl,fuonlruf,n{ululnorioivrurnnnudr iyrurnoriofirrfinululu

fiufiuil fi{nunruuua,fio,ir rflunr:uanrnadaudau t 1urmgfi{nuriufinrfo{r1?d1{ "l
jsAc{cet.
rfiuafruTvrulnariJuilutuurnn:vilnn:ctrunrurJ:stvrf,gi1.t 1 rirlnn dufiugrulnualrJ'h

imurnailrocd1fiour $1n,n2nin lu:ror rioul uroruitJ luql:il ungrolf,u

i vr u n n rdr ru rlu nr' o r l vr ud.r uei ru' o tn lri ldri r n o u fi udu fa rin u o n o r n d ru o n

ririi'ir ,ouqnud.rucirdniloirnaruld rflunr:uen{naflo{r'r?o'ur6urfiurfluriaulrqj rflunr:

ucnqnilgnucrit uavum{nulung nir r?rudrorufi ft d.rnrh ft ldnurorrnryurufido

il:yin'arenflmu il'rfl'r?n1: nnuuruluq unvriun'ndrr "l urid:onerudfior'rrflr,fuo

il:ci6sranfn:yrioun:vrniurdufi rfirtrilriffianNfiwriududrdo{druriuluu druosl:
r . r a i , t ., c 9, q , "tiruotitl: irrildukidourirdrtrnilolriuhJo6n friuiinulnfruvrf lrlnllruqi n1.rdi
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s u s 4 . j. v - 4t A^--ir-a--- .-'.. ---{- I
orltul nl{qlflfiutiufr'nd1{ 1 mo1uflilun0st1jur:o{onuu1: n1o1o1nu lau uYl{au ao{ilu

il1ud? nrfinti rtrfind dr,fl udo$ialr.l hild"irrfl uivrurnauio laosranf nr:rvluafiulu:ror
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ru0{utfl

rnfl urj: c 56sran ffi ri uu ariu 16 n 1 fi.r n ri rT 6r rf o r : r r eriu eu 6 on : c u rr roal

uil r: rsdarfi n: cugird{tt?rf,rn: v ur lnurirG (rJru) rfl uln rduvrrl lrJ rtirgdufiut lruni fiu

rlirrsedr rruAor6uvrrr}Jfrrldldn'onJrirlnturut luultdnnJrtrtnarurflufrrciodaunu u^uki

. ,& s 3 4--^---.^q A a .rt 4 4 I u d
rioufirdilmeoun:s inR:;rtr dloontvt{lqtiluon:{ unfi?utilqflaill{n'lttllo{0{no{uu1lfl
tl, r g
t2rtuuu

luurirdofivrrurfors5ruq#u sfutor fl. or u1{rl6 liuul5'irfiuuriuett

rfiuvrrqrirurrfiorlvrurflnn1:ufla{na udqnaituq{ofirl#rtentnart{lfiu 'irln:eilr:n

ilaarrlcitrnldlnulriloosryros nurfurf,u{tur rhuqounriufidoun(ndutJ rirudttsl
{A d A . a t g -q a t .. t'. 9. --.d4-.-s----y ..9.
d[riuurolfinnurfrgirinutnari'r0sr{1il1luriJottUtuiliou "l nunl:vlt:uYl1n1:fi1flrunu'{-

druj:rura dq{rlrururmd{orut::utdt l rrr#oinurnadau ilildo filnnrd tt$:trlf, rnu

riufinlilurfiidorj:sifiarani r::rryr6 unsnr:ruooluyil:rsorilrfrn:euru ,rtu tt.r. zzrt

.ir fnuenrul{qudlrn:nuan.rilrfirriti}?rfinoonlfieirl1 lun:roloduld rteihild:lq'ir

ln:uan{ rilulreocl: {liuurordufigru'ir nlrflumrdur6u urrn.rlorJqnduucdr{ trn

rdng run: rdrnr}{n r{'irru'oc1ilufi nr: riunnrurlrirtoun'ir 3oo fl uosfi rir0u66or: rrnufi

dulnUnn, nt:il:yn'lnimurnn rrnyfilmufin:cuilrnfnidfivr:ldurinimorna

?r:c:rsfiuufiro.ru:curmar6ot:vlntourndrrf,ro{fia (isnrafi s) rfo.r

fivr:rmnin dqvr:ru'nufluriarfl t.?tz4zo:urf irluru'ollmurnufieurnunourrisu t#dodr

RoyAL MAGICAL socIETy ueir6uriundrufiu'ir :ouua ur0mtd Irylsrofi uis aurolfn

nailoz{ {:urldonrurlmunru:crfiuuriruruovn: il:gfinufeurdtn:ufl:uu1dl:{t:1fl1qR1ll
JU

sriu fl.a.246s) crlorfiriofi'qrrtofl t.?t.z4tg il:struetrnun'o curdtu:vr$rfslurrto rfrrf,r

n:ufla2{R'lqr{u{rldr:rot (du aqanrqrYu,(l 6lv,:qfluil:sor{mufi f tol :.s fifin

imurna mnroriru 6o t:v:rsr:al#tton:urdurniqnnrXnciad'1dun:vqntuqrlt) u:vt{r

rJrv6ufr:nr: u:yorr{rdrrJquqr*i n:un:u:'rtiluuilrurno; urioutfirrJ:siry urin:sril
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il:sulyrdudur:vlarourndrrfrro{fiimr luurirdofildriufinltdr m:rdoruiunnueios
y .t.l' tt< e4tf ..---;-;--.<-- d& e r,-., tI

udn{6?ur,lroluuu lrifinr:riufinll *mar0rrirredtn:sfrrirqfrnunril:rarmeeoilui{ud?

niafiuaurdon:uil:s.r 4ariourfiorn:drl1 rrdrqa'ir r$rrnr:rurq:rrdlrqnd'lunr:urnlmu

fiurirurenriuddr rsri'lusnoril:srnim:uqorrlnotim 1#vr:.ri'nnr:sor{ilsrtiulfiriuu$ou

deun:uurnlvroduurirdsuri{nduurnfn drogfronr:udrlt?rorn:guium:urkirduqfild

nrmuudr rirum:rnou,.uld,fi,,,rniunr:tsto:ol5riou riru6.r'jrnruudrdolrJ (eur6oq

riouaurun:sriururn) eenuudtuudarafiodu m:rdouriuflatur?n1 a rlu rdnmHodudntt
AU A
rail{qdnuHrJrlctlYt"

116 e 4 , i e q 4 ) tr& r
illRng tat:u,$0nd1tuunnn1{ 1 mu?nudulouunnnua?rt nn{no{ taf,{tlgr

o a aa a a 4 o t I J ao o ryl e i
flu,rtdo nanum:ffi1ntr ${fluiln:rrr:nnio fl.?t.24r,5luuvrdru iln1otu1u r?mu2nu{lu:u

riuJ:vdrfl'ir

".....utfl lil:nq tflrioucilt{:c offif,uurJan 1 d{iluruo'urdur{ufi urlil

Iil:n{ h?n:cu:utarq'lrfrmsr?r:rrnr:aumu :ouua ul0lnn Islsrsd riunarmsriu
aAa

a;n:qnfl unr:iuriqil:s 6ri|......"

riufrnlu urildomrururrqil:v:rtfio:ruiu nrnfi t n:s:rrfinufluir
nr:fi s riuvr'no'wruduri.rillrri (fl.f,.2419) 'ir"....nud (:.s) uci.rur{ufirflu rjrr (pnceH rfrr
4, d- s lA rCj v t, a Y A € y J

uJo-lq:n) rilu1uo{aou 1 rrnrilurluul{o{nquu1.$ rouugnu1{ flunr{?rru{u1{ .4a.4 n:u
gu.grddrOrlri

rd?uua2ounnrnrorcirr 1 udariunnuatfiutno (THEATRE) fioriunauacncn:ilfirciurioq

ordurur {rciunofr n:urlurtitg fl a{ il:s o {rir$rrlquqrqri rfl udu il:c o'rrim: rmonil:srun :
. I V -. : 'nr: rdu n n ouuda m : r n ia'irua n n fi rriu eq nfin...."

lunric do rnuxlurilqil: c : rrfi o: ruiunrnofi riufi nrfi uu'ir"....iuu:u t3 rir

ro'ou+o.a.tzlgaeouudruudr:.svt:rdouuiunaouo'.rarir6ua6rdu...."urirdofiur{urnon

inofrnofriuzrrir t toro{xuouiornddrfirur{luafiuirnr:fi criufin'ir....

'fl u.a.2ao9nt uv{:s : 1$i{ua: lsumryvr:r r{rdrriariunadaurirurrnfi cir.t1

rflunr:il:g?tn'rn" mcdrufrin:rarrlu f,rrrirlruruilnurirfl orir:rnrurdr nquoonrfl u

nrurlmu urrnvirimurnnrflufifiruurdruricrfiuirnrafi + udrr:rudarioduflulilirtuuru
rlt

dulnufnnnil a?{ luitnrafi s uo n trnfuudr& mufi nl: rrsn: l{ialfifiu {drno r nad nrlfi

firiufinl{drredorurfinnl.rrnldlunviunrupionttfiti rru:rrr6nu'lum: il:sriufloudru
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ur6rnud lrylsrofi uunudniroqnfin uariuoliour?al l0 riurau fl:su'ryrdlr6ovrr;rfrro{tT'l
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4tA..d
nonil:s tun:fl rs u:rJ?.rarqardm : $riurnio.r rriun'rq fi w: lu : srur.rrnlon lrJ:nrndr q 1#

frrrl{rJ:curil to urfi nfuude6rvr:{il:cnlill}J:nrndr { il:srlsyrru:rriananfiriunn n'o
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vro{ I ndocdrfliuqnn: I lduri n:srfrr:rta:ardrru nrrnrtrmitgnartrnaie6 (dorn'o'ir

rflufinivrornnsralmoilluu:niild:r.riad r -{rfiuul6hJaurfiuii z nJuun:dunsfiufiuar

rioufiu t uriu:sarfrto u:vowitfrril:vn'ug'lrnr: dwJuriruirrnforna6lilaurfrud I ,flu
a v a o e l9 i r

rur:fl,u'r2nuQnuufl1il:u r?{il: un il:cou:ilaue:rnrnr:rsvirudr l dldfinarurou'lu

nr:urOnfiud 1s1mon6 lndngruuincofu acnniirfiu - {riuu) uJududufiudwiuir

uruda m:{il:unImIrJ:nrndr 4 fl:c:uynuutndrrurRarru'lu6hJarurnrdnu:firr{lu

wiun:corurudorurh:su:u2{f,lqtdq nn : v orrf

lufl n.a. zqzt ifinlmur nadnrirurd.rfi ilrau1u6o mriorurf,rrJ :vir praru
y4_*-.^&^-y- =^^-._-^- 6 r r---^^-r^^-.-i-s- , 3 .. rr ttt
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toduodt.,trifinr:riuvr'nrfirra'u i.orfrfin',raronrnu{torrinnnnna.rurhl:rnror,,ri.,i

Ioudrurufiaeitil:crma du raui Tr:u dqr{ruriusrrriruliluavrilnrfluaq6Io du

H.s.pHorocRApHIc srLrDIo BANGKoK sIAM nrrndilolriurfiuliluhln:fldr ii
ronrlnwirmfi :fia no.ool lr?tg.8

rilurdosurJanfirfor:raror errnufinnaila?{ ld'rrohjhifinr:riufrnliirariutoc isnrnfi
! i t.o i - r d o

6 fr{'t frn:corri (5snrnfi o) rirufivr:.rrflu{ddururio{:ranr:uanso{hiriou doufiuafiu

imurnatorlvrufi :ar:rrr,d ft hiarur:nnrirald'irn:udaum:rcfi.rn.rfi dor:ra6nurnfifi.r

nrhinu tulonracio}Jflfiuuovdudurfoq:rrtorinurnnlmu luqnriararn:rruIon d,f,',r',

rr.ruudlulilulJut o{r nn nntuiln{ natluul rms ilrfi . . ..'
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asn: ru la nrirufi fnuan{ orndr{il rc tmat{luruenrturfi o.r lvr ufi ri.r fi {n Iil i urmr6u,{irlu
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dr u iu I: r n c n : ?infi Id n r un dr rd o : o r iu 6 r u a u nrru fi fi vr'ail r c or'r, du 6c ld
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ril'o ${mur o'o tfl u ur ri r rio.uiiuad l6iua rrufi uu rfl u odrr g{ rr nfnrioufi ua

rnalvru unsmrdruJ:sryrf, ftrfi rh?fi q:fi rI:rnsn:irr r rilnl#uinr:rfl uiruruuln

*lr',od z.t q:6ol:ravnrluuireouuoou(nsr ( nrnrdlu - rir )

I

uonorofi dofin^on::rriumurnr:ta'x rrflatriuinrrrioqfiu:h?rririnviorrdr, ,f.t
t9a

x?{t241n01{1u llag12nlnnl{nu

eua
A1nUYI

AA
10q:n0n1:ttdn{ il:srnmnr:uon'r rurooarrul{ru

s9
:'ln1lJn:rfl'l

,rd',q.
I I:racn:finfiId nlillcfa,i!lu1na 4oo iift 250 ulYt

2 I:racn:odrnr: nr:uanrlmorJ:vqnd 2,000 filh 590 ulvl

3 I:rogn: dnnrdrflr{ tt
n1u1r:n f,l?il:cmm2 t,ooo fifi.r 260 u1?t

4 1:raca: n'r{lhfiIr{ .l
n1ulr:n f,l?lJtgmn2 l,0oo fif.t 290 ulYt
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al
a'lvalcl

2.4.2 UU'tdO lflu?fl Ufl qeln ::iln 1 :Ylo{ lYlt ?

ri
R?ntfiilrut0{n1lmo{tllt ?

n r : ri o r rfi alfl u fi t n : : ru o d x r utr t o r u r1 u ti dr n : s ri r rdo aio u n a r un a rt 6l

rniunornfionr:nuil:sir InurJn6nr:yioufiurtsururudr nr:t6umrrorndudllrJft6nd

ndrlouhidrffu dr:cuvyrrrrfu rslnduielnn uasnr:r6umrrrfu wfi nr:dmu:ruuiolri

il5m uorl: ti(zsur29-30) lddrrdc drfiurunr:vio'rrfioatororr{nr:eurj:smm6fi1d6'n

rJ:vp'irdeunr:raumrurnvriortfior or nlll:ru dofl il.f,.2506 1{'iruuruo'.r fitn::ufifi

rioulo,rfiua{oroqit il:snr: 6o r) dorfinr:rGunrr z) doqfienrufiilnrumrrfirJ:carritclil

fiulrdou uns 3) dosfiprilrrlurlo{fl'r:6umrr uncldoGurolfirr6urorprirruruto{n'r:

r6um rwi o r ni ur l {'ir n r : 6 u m r r vi o ufi u a do r ru'ld rni o n r : il : s n o u o r iu un s n r : lrJ o {rJ : v i r

uasrflulilrCoinqrJ:vcrristimtnodxrurruioraruotirrdrciolild lduri dorlndoulu
- A u a A - 4-- - -A- -- 4 - e i A r ea,- - a
iuuqo m-oaotut::uutof,lctul r1loR1:flnu1 monl:nlfiun3uurvt{ rTrotuu:g2nf,lf,n:uog

.aAaAidaaC-tt,aArr.
a21rrflultilrf,u lTr-o{luonnfl liloluulJCIoutulnun: mo?nqil:gf,{nilNq:n0 lmgmol{,1: ?u

il:vlurioduuur
o.(a

Tdltr \a1et (2542: r) nrira'ir nr:viorrfiua uurufil nr:raumxoonoln

rirufinrflun,rfi.orl, ,rurr.uld, nt'ortmr6ourgra'u^n: nioinqrJ:cacridut mmdru
aa

vto{ttYlu?

finu rnufi (2535: t) nrilrdr nr:vissrdm uuron'r nr:r6ummrlniirdoiirio

uurudrfio{orfru tJ&6nfiudro'olfluuurirviouriue oroonJduuu::ulnls,,urfiou.odouInu

fiu:ln:v{u (Motivator) trnnzudolnr:ludrun1unfl druiorut::u drunrril6'dufi'uf

rrnsdludorwuiolfi u: 6qu

fi : r lJ U rU il : s oau ru u'ts, (2533 : g ) nri r ad r n m vio lrfi oarfl u fi r n: : u riu m ur nr:
. J j- a y A rl I a a i 4 i- a i

1rluuurfilfifinr:r6uvrrudrurrilurioq lnuilnr:tnuvttmrnfinfi.rfirinruro6rfio{orfiotJ
na A J ia 4 . r i A ,d A
u{onmfl u{rytooruuul.rci{riolrfi uaffi onJ6uuu::u1fl1fl lrnu d{rrandot

ifio i:orrq t (2532: o) nrira'ir nr:rioufiua ililrufi{ nr:r6umrloonornfi

udr}J{an,rddur niu nr:6uml{oontlndrunruilnn^ unvnt:r6uvrrrrCotJorfrufiodul

rJ:v raig ivruril Q5t0:g) nrira'ir nr: rio{rfi uadufiudr{ifi n errun nsir orn
A tA . ,,1 a e . i 9 r ,9 ' Y

frudro'u1 n'o{6o rniorinrioufrurdorurnrdufirdrunumrumufifrurirts}Jur6o druiudr
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fiudrfifinmuunReittrnfiurirrta}J 6o (#o lriarur:orfiufiudrltrfluarurin'ld ueifrdo w
.ie i tldfunlruiu:rd nurufiwrolt nruuilanluil rJ:vrfio.rilryryr frneiou dr{nflulu n?1u
e.vla.i
durirtol{60 6ro{finerrufdnn'ruott rJ:cfiult unsfinr:uonuirdrnauil:;riuluuiddu
A u t ra - . i

rfl oTnx?u nf rnnRlt touvrl{vto{rYtu?

turn6umos uaclndntuof (ucrntostu & Goeldner 1984: 132-l3S) nrirzir nr:
, i 4 , J r -- -.- - - 9, - lAo 3 rau v I rvlo{tvlu2tuuHa:?ilr,0{lJ:1n0n1:iln1{ 1 ttnUn?ltJf,Ulluf mlfioU-u 01nil0dUr{ui:yilil.r

finriorrfiorfrlq:fiwinl:Ti1{ 1 dq6ua{orfrilfitn::uuioe$xnaruuololffrufinyis.rffiua
AI,,A

ilro4ulruou

6 uayryou (Gee;&Choy 1989: 98-lOt) nriradr nr:rio{rfiuarflunr:r6umrlfi
lov.i&d--.------.-.--^.-t^-^.- s--d-- . i a v . i &nu?un?lumanMnudr{nf,ulu tnumunlnuml{uu rlounvrolrfi u?rluro,rt

Jr
dr riu n r: ri o r ffi u? ?f u 1 u fi { n 1 : r6u m 1 { o r nfi o { o r frurJ n 6 }J fi.r ao ru fi d r r 1

,e-.q-t..e_,-r--i-_4-_ a a -- S--..i-g a & a v . j d,lil tilURvlO{tYlU?Un?1Uman$'lnudr{nf,Ulu tnumunlnuml{Uu f,OrInViOlrfrU?ilUro,rt

4 & c, .u t 4 a tra d s . rrilunr:f,anr1?62un?luarin:l0 uasf[{ilolotor{rn-uvrrlrn-onr:r{nriouurioulo uas

nliuuurlarfir,randou uiorConr:il:vnoufitn::ldhildrdonr:rJ:ynouo1fiil uncnr:lil

o{orfru

o wiil :vn ou,uo r n t :rioqds r

. i d e ri< t. a
nr: vior rfi uerfl uqneru n:: rulu njfi fi o rriil:s nourfl uqn arnn: :ueirr 1 fi

j y J ) o hy r r
tRU?t'o{?r{ 7r1{n:{[asm1{oou0'ru?urJ'ln talrn qnfl'liln::unl:1ud{ qndlxR::uo1lt'l:

A A -d-.r- s a a e
ttaurnro{ou qnd1iln::ilvrtrRuru qnfrlilnt:uuuyruln1: qndlrn::unl:Handu6t[[ng

uinr:drr16u{ri'r.r "l drIdfi{riruunuu'l6nrdu'lfiuorrirJ:rnouflo{qnd1ilnr:ilrio.rrfiur1{
Iu1a{u

iluou !:tilUn: (toner:il:uRounl:dou f,olriurYnrurnr:vio.rrfioarCo

oqindfiutandou n.a. 2549: t-r) ldrnirerdrl:cnsuro{n1:?io{ffiuarflu s rJ:cmmlgluri

t. nr: r{ro'uril ri wi o ufi u? (Accessibility) lduri n r : fi : s u u In :.r afi l du 1 ru

d,rrlra, niu aurufiu:suunuurou naontuuinr:druqnf,riln::ururi{ niu nr:ruri.r

vr 1{t o1n1f, vn{u n lmc nl{ ti1 do ot du dru'lolt?rinvio r rfi uraru l: o r6um l l lrJ o's ln u uro

rtarumt (Destination) niounriqdoqtdue (Attaction)
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z. n r: fi fi fin,,, u*tu, u o iu finvi o c rfi ua (Accommodation) fi do q nr : dr ln'u

lduridrt'nrj:smmsirr r niu l:ru:r iaoivr rnadrdrd Isucrnd fifinu:u il:smmdt t wfi

firdrurunuuecnentu:;riucirr I fiudqosrirhfi:rnrunsuinr:lu:cdugimfiu ldlrri
s . ! r- -c I ---t- -.- !------3 -- 1finnrnr: e:v'irufir urf flnrucrfiumoi qrrilr qutinntq:fit uasErriru2un?1udso'lnou1

l. urrirvioqfi ua (ettractions) riuduolritj:s noufi fi nT rudrdqq{Enno{n'l:

6umrr rn:rvrflupniqnlt?rinriorrfiuariuvnturriorffiur urlrirriorffiuaorufluuurir

t::uyrfififinau Innriu niu nou6umuuvi drfin'lrlilalnunluyrrcf,anrflr,ortit'onttr
A s 4 r . i 6 v I ea 4 o r - Y A- -.--4^^frurd'u riorrrrilvio.rrfru'ltrylioril[::U il:e?nflldn: tlu tJ:16r1Yl1Iuxl{0r{udfi.l0{n?lrJ

irriourororonf,n:rou naonounl:vioufiorruuvrrdodufraiGfiinm'lriru riuufoi4fi

ikyrgrflorou naon rulu:lorfl oruqnuiruririouil:sin'aronf niu icrut::urirurf;ur rfludu

-raagc. fr on: :unr:riolltur ttac fi n nt: uuumulnl: (Tourist Activities and

Recreational Activities) riurfluowirj:vnoufidrdnllugniltlriu nr:rsnt:risltfiuau'ldruro

rfiouuinr:r6uyrr{lilsuIu:rseoru oqarrid naurnuuflo{r::ilatfinirrfurtcirflunr:fi

rinviorrfiualdfiIonrari16rn::udrr r lduri nr:r6uilrfnur:cuuu'trnttnrduqu6gn:luilr
A ! . 'o .,i y A --4t----rl--.- ---r--l-q---r.-----^ a
riuriu nt:ao{run{ tuuririr riorou nr:fluurirnr nr:drrir 'lulrJrruu ScubaDiving lfio

Snorkeling nr:nroGounqtuuiranrilrtrotau nr:nnilaruu'nlunvradn naonounr:dru
6 v lt, 9 . o i^.^^9^- ^^-:^ -^-qe-.-- -.4-!- y- -*---E-- 4-o
non::ruflu1r.rsurfruru tsunl:nlu'l n1:tnu?tr1? n1::?uiltuluf,:qx?0Jtilunu ${nnn::il
t.it ch I I d rq o v I d a

. fluruntyrilUtJ:yaUn1:il (Experience) VlOg tunl1U?l:{011,0{UnmO{lYlt,?ttngn0n::il
e . e , O rra q,
6{nnraunnolfi mnnr:n:i o'lu:lu ln

a c 1 g joq tr- . i - a r a Y
5. u:nlrruornanm{ trunfr iihirinviolffi ur (Ancillary) orfi niu uinr:6ru

fiuorur: I:ryrururn tJ:ufid anrfiuinr:ti riu grurlr $rutrotordrtf,n #orqtr ro,r
,r-

orr(il:vnouyir s rJ:c nr:nr:il:rnqo{uu:vuugrudoXanr: ffnnr:nr:riolrfi urtol

gurilviolrfioarlruurilfirfluprruruilarumr{ (Destination Management System: DMS)

lti
unilo{tltu?

d.a'
rl uiJ n ffufi dr drg fi qn r o r n r : ri o ufi u r nr : r s rfl u fr ri o lfirfi n n r : ri o { rfi ue du

- J v . i 4 c or q, -q.,y-A--l- r . 14--y- -!,^--^-^!^--A^-^^{-dltlullnriO{rmU?0{rilUlJ0oUcflflqmo{nn:tmsuu'lu{t1un'l{ 6l mmu2t O{nUn1:Yl0{tYlu2ll{

:cdurJ:yryrarnc:ydulnn ovr{rnr:fnurifruua;#udoXnrfiuafrurinriorrfiua rdorirrur

alurflutunr:r{orurnr:rioltfiuadolrj nr:riolrfiuauritrJ:crmslmumirdnuilgfnyioltfiur
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oonrflu ruuu Iuudu oqifi'urliouhr?aruovdolrdfi.,fitnr:rioufiolrriril:srmalmu zs3gt

l9-20)
o . j a- ..7 . i io

t ) finyi o.r ffi u?utulfl n (Inbound roruists) ril vi o qfr u'tfr td um r I u rbirj : c rm fl

lvruuavrirrinhifieundr t iu unvhirurnhJndr oo iu InufiinqrJ:vardrnconr:yioufiua

r{ndou inurqtnrr rduuqrfi qnu urf,nur rJ:rludulur rflufirunufnfirn rfludu
o t i i o h r r , -- - . 4 r j

z) rinri o r rfi uafi rnu m rr hJ sir IrJ : c rmfl (outbound rourisO ilil 1u6{ sra lm ufi
t

fiumrrvioufi ualrJdrrrJ:u ryrf,uovilhfino{turJ:; ryrariurloundr t fl
.q.iqral

E) rinri o l rfi uan ruluil : u tyt fl (Domestic Tourist) uurufil vTl fi a lvr uttnsr1')
rrjs.orxa-sAdrlil:s rmafi orfruo {luil:srn alnur6umr{ 0rndrrinfr nuo{lrJfrr f,ruio6ut Inufi

inqrJ:vardrdonl:r6umrlfildrfiour:ruldluaorufitJrdou :cocfirfnlrirfiu oo tunr:
. j . . r rtcgc I u . j v t n n !

?ro{r?1u?ul,r{rU:s rmf, lnuldt#ri rdrrinri oltmurn1rJn nufl v lln nn1{ nun{u

t ) rinriau r t : n r ulu il : c ril fl (Excursionists) rfl u q n n n fi 6u vr r r t l n ru i'r r io

drl t Inulridrqdu

z) rinrio ufi urfi r6uil rr }Jdruiour trndrril :c ryrf, (Touristsl lrJrfi rfinfi

rj:c rmafi ltjrfiou hirioun'ir t fl
s) fi n d o r rfi u'r fi 6u m r r hJ rJ : c rm soi u fi u'ld uu ri r d o {o r fru tfl u n r : *r n : r a

(visitors) uavr{rfinoqihirfiu za frrlus

tr

nr:rildsuuilalrrtnfiadrunt :riortfi sr (tourism Ptanning: 5 Schools of Thought)

anrriufinrurnr:yiorrfiu.,fiun'r,uqfndfiuraodor i! zsqz ldnriran'riierurnr:drunr:
,A.dd4yiolrfrurrrnluo6nriluulruu?nauuouruurf,rfirraluitrlriu riudutln il.fl. 2493 -zso3

(t95G1960) nr:rioqfiurrfluuuunrjuluqi{ruass Tourisrn) rlnnurouriuodrruln hjfiurflu

nriuluqi il1n?1uqtn?1il?ro1001nt::urln^ Inuhiauttfi.rueadouurrirrio.rrfiuaqnl#uav

rfionan:syruil1nilru drJ:vnounr:toirJ:slosriuci;hu6ueriun'ir tfn Boosterisrn lufl n.a.

2su - 2513 (1961-tgzo) rfinqrja.rri qrJvrru finlrudornr:uurirvisqrfiuaurn nr:riruur
a a lv

ffi:u1ntri{ueiinqurnn'iraulofrcuandou uasfirinnr:riut#riucior.r'u rirtira:ug6or{ora{

lufl n.a.zs t4-2s23 (tslt - tggo) nr:do{rfiurriurilfiuuurJnr uilriciloufiuedorfidu Jru

nr:fronr:Inurirfiro'rfiur?ndou, nl:?'r{ununr:t#fiau uavfifion::r,dtr?,fin^un:cflufiou

iiqo lufl \.f,.2s24-2s33(198r -r9eo) nr:vioqrfiurnJduuurJauflunr:doroliurduJrutor

TUxu n'o h?1uwfidru:'el, t#lurufirirurttunr:finnr:urrirrioufiurdrsnuro{ ttnufi
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finri o I rfi u'l 6o frd a lv1 uriu ttav rlu',,ntu,,4.., t rfi ufrr tra sui nr: na on ou

:J: g du nr: $Inr: riolrfi uafi fi qornrr.

fi o n: : u gav ui nr: drq 1 {rJ : v no u n r : a r 4 u fi r q : fi 06'l n ri r e ln ufi rrl rrJ : c a l dfi ts teiu o fi uth

uasuinr:fi fi qornrYrt#rrririnriolrfi o'lIn orilairl fi r1: trnq: fi t

nrrufdnrflurflrro.r r,r?{ur4uu?rriryio{rfiurriu uaslufl \.?t.2534-3549(1991 - 2006) n1t

.id at
vto,{rvtu?tuuuuutslrirrA racfifl ureiorurtfl uttuul:onnr: odrlftfiuluil tpiu

{fi cirurdu z do lfrunr :riuodo.

nlnron$u lduri ftJ:vnouq:fitnr:Yioltfiue niu fifinu:u rxric?ioltfior

nrnig druurudr igurotouJ:smrrd: o{iudldol nr:n'lqnrinriolrfi uurr{

puuroila.luynrr rdodnvl#qnrI1ilnr:unr:rioIrduaafilriurravairltrutunrrr{orur

m:u1fittolil:stna

nrnil:cqru lduri 1urufir6nnr:rioufiur fiinqrl:;aldtstrruoutltil

riorrfiulracuinr:rfifinriorffiuanaonouuantilfiuudruislur::u doriol#t6an1:n:st'lu

: rolduas rislur m: u J fi tfiol 6u

ti.
2.43 nl:do.ttfrgartlrYumurn r: (Recreation)

riunurnr: (Recreation; drrin.rrufrorurnr:fi m tmcliumutnr:

(http/www.osrd.go.ttr/lint/forlive/content4:htm:20ll ) ldtr?narrururul{'irfitn::ufinur:r1#

reardrq rrnnr: fir.rruil: c 6rInur{rdaudaunarruarin:to ttas fitn::udrnrdo.rlilfrneio

ruur::1fiuu il:vnr6i {orut::u rmrnqxillurirurfio{ ffioriolfirfinnrrtioturrionarurtiq

,io n{'ruyn{ nru or:uof dqnl unv en'ilqryr

riumurnr: lfludrurtrndrrGu'ir "frumutnt:" d,nrro,oqulu:lrfu uio

ra6o:Inrraldniq{AHdofl r,r.a.zsoz unsn:rriufivrrinrurdlnqu'ir "Recreation" firinitrnr:

16}?n'lruuuruloclfumurnt: l{na',nrulud,arur: nalrJld'6'ld

riumurnr: ururuo'l nr:rirt#f,iuaod, Inunr:niuafiudwrudulnri

rftrrnfifrrnrul#vrdrlruudrrfiodro.,rrrr'uuur'oudrmrldrlnru 6n1tuasmr{tduo{ du

qnnnrdrd au 6 tn::tfumurnr: tcdrut ffn uio rio u n a, oo r',r rn utoordo udrvr rq drui x nru

uactntr 1un.lluurrud fiumurnr:6uflunr:nouduo.la?ludolnr:mrlnruuas6nlttol

rlnnnldotitttrltil
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e46riunurnr: utruo.r fion::u (Activities) e{r.r1 fiqnnanirdauldrial raatim

Inuldfi nr:rirfruniordrd'lruslaunaruafin:1 n fi na riotrirfi n nr:r[oruror: uoiqt f, qnf,uru
d r-- I --y--4 e jc. - I a a Jail:on?1xqtd{u uagn0nt:uuucl 0uno{ruun0n::uvrd{RUuortu frqrilu nrn::lfriinaru

I A a a C . A a I A ,eilatnilalu rxu Ronr:uf,nililnnr:u n1:01u-n uu ntn::u01fl'lf,un: frniliruut::u {1u
A d a a--- - -Y Y v I Aoot:R rRlr nw1 nltayn: nun: n0n::un 10{?t?g lmguuylulnttnatlu$luonulo{

fiumurnr: ru ruo'.r n:su ?un'l: (hocess) rioil:s au nr: offi rlnna ldiu Inu

orfiufitn::rufumurnr:luria{taatirufludo riohirfinnr:froruruionaruroiqrofl{1uyr1{nlu
lo aq

o 1, u il d{ n il 33nv dn il q 0J lrro {q na a

rium u r nr: u r rufi r rfl u a o rriuvr r.r d.rnruio un ri.r qudna rr r o r drnru rvriol#

unnn
A A , t e v I . a tra a .

l.l:of,u1,rn[11:?urisn::uuumu1n1:un?no tilmnn?1urffi rU{on{1Umrlirtnrunnc

rYournmdruor:uof 6n1t uacdrnu q4.tlnorJniigfiur?rdfrnurri.rriumurnr:lulrJuurdrwl

niu f,?ud1t'rrnrcludor aeuutiou gutirur:ru r?orar1odriliuil:cmsu oun5drriu

il:cmrru ?uqmuu unsqnuluurirmfi darudaun'lrrorinrln rmcfion:rildrirdo.rbifrncio

tuut::urfiou il:cmfi ierut::ru uasnqflulurlrudol rnaorio}?rfinnr:r{oruruionluriq

{on{luyn.rnru or:ral dlnr uav afiiftyryr

qarjururutorfi oo:ruriumurnrr (Recreation)

tlnjorYomorruoi

n' o n: : u fium u rnr: lfl u n : s u ?u n 1 : rair afi r uoc fifl u ro r: r ofr o r q an n uns

TUryu Inuorf,ufitn::ueirrl rfludonnr.rluria.:mordrr uioraar6a:s nr:rdr:'eufinn::udor

rflutjdaunauafin:10 tmvfion::rrfuosdor,flufion::rufidrnuaoriu arur:oriob?rfin

fl ? 1u qr dq n du 1u nr a'n ru a'u

z.rfioraStaftul:vaun r :drnri

fi rn: : uriuyr u'r n1: rirualN il : c ru n r: ofl urihf,uri {d.ru fi on: : r rioii,n r.r,
a.rivAaJ.h

nllura1nilalunofl::u niu nr:rioltiiu'l msuanul nlld:uaircil:yalnr:silnriluaorufi
..-^.^^y-..-.^^-^-.^-_j- ^4- ^-,r^.-t-.-._-.^---. - i 6 annsm:ilfi n:mo{rvtu2 r,uognuil:yflun1:01 uns?rullumuto{qnnnuiolnru
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r. rn{o rfi lq urJ : rau n r : oi

fion::uaftqaiurJicaunt:of uiofitn::uurcodNfirnurdrdaruurudr

rui{rdrdauofind$1{n?1uJ:sriulo uisnerum:rir6u fiosdunr:rf,urXuil:vern'ttufrfod,

A r - dt I
4.1iloil{rcHiln1 lrcl2u :?ll
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rprJ : vndufiuf,lu nufi Yr: :fl n1:

66

50

t20

t62

16.6

12.6

30.2

40.7
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floud 3 Hnnl:irn:rrfdorlarfiurriunttun'.rr,lotttuiloi'uciaunalvrl{n1:na1n

*',r,od lJ rflunr:ueer.trrairn:rrridoqnfiurfiun'lrufiwrolttuilot'urituarauml{fl1:no'lrl

il I: rnc n:ururnarinfi Id frvrurruu'o

n=398

o',n*,rlod at aranr:flnur uudr rinviorrfiuafinarufru'rololuitofruriaurtduyll{

n1:na1n l:lnsn:rururnarinfiId rYnurrufio nrn:ruo{'lu:sdlurn G : c.oo ) rdoirrrun

:ydu:rudru yru'ir n:rufioroltlu:sdururn ldrri druanrufi G :4.17 ) :o{alurldtrri

drunra'nfiorq{ t}r = 4.ts ) rhu:rnr ( 1.= 4.12) uovslrunr:eilteiunr:naro (T = 4.o2\

nrldrdu

"',r',od 
n.o udn{flan1:ira:uridoXan'lrrufiluolt1uilofruriaundum1{nl:nam l:lnsn:
s asY s 4 o ?. . + Y I

ururnafrnry t6 r{nurturio i'lltunolufl nnRfl ql

n=398

ilo 6'nci:uFrgllttl 1{nl tfl a m

riruunnruilo6't I dru

vae
isaun?llrnon{u

uilarua
T SD

drunfinfisrci 4.15 0.40 lJ1n

dru:rnr 4.12 0.328 u1n

druaorufi 4.17 0.2()8 u1n

drunr:duaixnt:na10 4.02 0.178 ulfl
d

toagl?u 4.00 0.087 uln

iloffsciaunrfln1{nuflam
uavl
61U flAnno#tl
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:voun?lilRonlu

mJaHa
x SD

va
n?1rdlu1: o t,o {ilnudntttng vlu { 1u 4.02 0.t79 u1n

fl uuunr:udn{dqnduru tfrlt ilr6nnrl 4.06 0.393 u1n

adl
:suurrf,{ ft tdu{ duut0lttlJu 3.94 0.374 uln

a
loagl?ll 4.r5 0.,140 illn
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j r s . i .r 4 q(0tnnl:t{n 4.4 ilu'il rinvioqfruafrnarufirnohluiloffuri?uflduvtl{nl:nnm

I:.rnsn:uurnayin6ld frmurrufio 6ruundrur.ra^nfiorc{ nrrrr:'ruoqftu :ydrrurn (x = c.ts )

uioiruunrflu:rudoiludr netuu'rttoltriaurrn lduri liluuunr:uflo{dr{nf,u'ru r$rlo

ilrfinnu (T= 4.06 ):olaurlduri nerueur:otorfinuenluasfiru{lu (T= 4.02)
aao7.09

ual :suuuA{ fi rf,ur aul:nfuruu (X = 3.94 ) nrUdrdu

*lrrod +s udrr{rHnn1:im:rsridoryanarrufiwotoluihffuriaunerumr{n1:na1n I:rnca:

u rur n a ?in6 Id fivr ur tr u'o 6ruu ne1ru : rn r

n=398
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0 lnn t r t rt n 4.5 Tl u ?1 u nm o { tYl u ?uo ?1ur{4{n ol oluil o ffurir u naru m l{ n t r n a lo

I:lacn:ururnofrnfiIdfivrurrurlo 6ruundru:1n'r nrn:aruo{tu :sdururn ( x = 4.12)
A o d 9 t a q ! ty t g
riioiruunduru{oflildl o?1ufr{iloltriauurn lduri narr{urirlunr:siln1:rcrn{ulutna

rdorfiuufiurirlddrulnu:aufiriruhlTx = 4.03 ):orounldud :rnrrin:nr'onj5ourfioufiu

qilnrrnl:llf,n{il1u1nad1d;uru t X = 4.01 ; ua; :rnrrin:u?rrrunr:udn{rillulnn (T =

t.sg ) nrudrdu

a9t
u 0 0u6I?u9.f dillt 1 { nl :n410

dru:rnr

:vdunrrufiouiu
uilauax SD

: rn rtin : rdrsu n1: Irfl n{ u'rfl na 3.98 0.309 u1n

-A6a
: rnrrinr dionlE uurfi uufiuqornlil n1: uda{u'tu1

nudldiun
4.01 0.213 u1fl

o r ayr A a
i1U2Un1l(trolU:2U rU0lnuml{u'l'run1:udn{

ulfinn
3.97 0.316 r1n

narudlrirlunl:TUn1:[rf,n{u1fi na tuiorfi uuflu

rirtdrirulou: arfi druhj
4.03 0.296 uln

roag:?11 4.12 0.328 il1n
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nr:l{d 4.6 udn{flnn1:ira:rc#froqan:rrn'oroltlui!tfrurieunaumr,inl:nn'rn 1:ravn:

u rur nnrinfi Id frvrur ru u'o 6iuu ndru eo rufi

j.e.i
0rnn1:l{n 4.6 tIU ?'l u n?lo{lYluafi n arlff ln o1tluil r ffuciau naum'l{ n1:n n to

I:rasn:rururnafrnfiIdfimurrfio iruundrueorufi nrrnr:'ruoqitu :ydurrn fi : a.rz )
A o 4 ,t . d .l t 19 , '/

riioiruunriJu:rudoilu'ir nrrun-lrtoloriaururn 'leiuri e orufidlnl:udn{od1uuil6i{

rio.rrfiur a-x = 4.12 ):o{n.urlduridufiuinr:oon:n{-x = 4.06 ) $as n?lildso1nflo{

anrufi (I= r.gr ) nrruiirdu

u,',r',.rd o.z udn{flon1tim:rsr{doXantruu'rnottluilt6'urirur.rarmr{nr:nnrn I:rosn:
I ai9 v A o I . €

illmnnmnor tn ilmu1r?ruo i1t]unn1unl:dilrct:lJvt1{fl1:naln

n=398
.lul
il0 0sil?usr6ruml{nl :fl alo

a

JAelu clolult

UA'
tuoun?llrnolfiu

mJona7 SD
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rrorufi dr nr: uanr o{luuurirrioqrfi u'l 4.t2 0.384 u1n

n?1ud& n ?ndululu n1: r6unrrr rru 3.89 0.481 u1n

a
n?1ildvomflo{do'rull 3.93 0.293 u1n

Aaa
iluYlil:n1t00n:0 4.06 0.360 u'ln

a
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u 0 0ufl 2usr6luml{n l tgto'lo

',1Aelu n1riliil6ltiln1{n1:fl am
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:vaufl?1uflolfit{
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x SD

nr:h?dorauofi rrurdonr: dn fi utnrru 3.98 0.296 uln

nl:ooRrruurin:uhrunl:ufln{orq o r6oulnuhi

fi rrua:oun1rxufl 1:udn{t
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n r : ric ra6il n r: n a r n dr u do o' u sr o frfi n - dr n ru o o u 1 nrf 4.00 0.256 u1n

n r: o o qrin : ru n1: udn { dru do o'u rvr o frfi n 4.00 0.432 u1n

nr:rj:ymdufruf, dru nr: o o n$ru'lunufi m:: anr: ir.r
A att s 6 c

1 rlto hlvr:1urms6nf,u l0sun1:ltdfr{
4.06 0.413 il1n

a
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94

0rnflr:r{d 4.7 ilud1 finviotrfiuafin'lrufilrto1t1uilti'uei?uttduytl{tn1:nam

I:rasn:ururnavinfiId finurruu'o 6ruundrunr:ci{reiumr,iflTnnroRru:aruo$tu :vdu

urn ( T= 4.02 ) rdoiruunrflu:rudouudr n'lrrufiwroloriauurn lduri nr:rj:vryrdufruf,

drunr:osn$ru'lunufim::anr:drq diolrtvr:ruuncdn8ulwrunr:ufln{ uas Rl:ooRuuu

rinrr{rrrun1:uf,n{o1rlordoulnulrifirrun:ounl:rlrnlturrol(T=4.06):otawrlduri

nr:oorrin:uun1:udrrrrdrudodurvro{rfinunvnr:rirtoiunr:nnrorirudo6unoirfin - dqnr
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noud 4 Hanl:ern:1cfnarudufiuf,:vu'irrnr:rilniuriraer:fiunarufifl,rototuilofru

rirunarnr{n1:na1n

,',r',.td 4.8 rsdn{n2rrdufiuf,:vu'itnr:rilsriudrrar:torrinvioqfiurmalmufirrunl:ufln{
I

uulna drunarruaultlunr:iuriraer: nr:rio.rrfi oatrndo riunrruu'ryrohluihfruriauneir

m'r{ n 1 : n o 1n I: s n s n : ru r u r n a vinfi ld frm ur ru u' o ff{ il in cn qi 6 r uu ndr u r.r fi n f,or qi

ornfl r:r{fi 4g ilu'irfinvioufi oemrlno rirulnoj fi nr:tiloiuriraar:rhunerueuln

nr:irrirrer:nr:rioqfiu2 01fl doo'urvrofrfin finarufirnotrluilot'orizunaumr{nr:norn

I:rasn:ururnafinfiIdfivrurrilfio i'.ruiornq3 tu:sdururn ( looas 27.2 ):o{nurrldurifi
nurufirnoh:sduunfiqn ( iouos 19.4 )

Aauvl.aqt
ru oil 01: ru'rn ?1u nuilu [?ru ?1 nr: ril o : u d rrer: t o r finvio r rfi ursralm ufi m n r:
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g Ae, c A v v 6 o Y a v a
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n1nfl nn1:f,nulnu'i1 nu'ir rinvioufi ueriautnqjlt?nerrueulofiurir?dl: n'r:

rioqfiuedruvrrr dodurvroirfin ( louac 51.8 ) ldiurirra'rtto{I:{nsn:u1u1narin6ld
s d I . - 9t- -L-- i9 -^^---e-^-- y- --- -- -^-1----- t
r{ilutrfr s irum rl qt rJ : v mdlr{u f,lul rufi m : : anr: ( fouac 40.7') unsdur rril?f, 't,

rJ :v mfrufru f,t o r I: r as n : u1 u'r nalinfi Id rivr ur rufi o or ndo 6un o fifi n (lou ac g s.c )

finrioufi urm'llmuriaulrqjfinfiultdorin:m, nlt udn{tu 1ulno tilt'ls dnlu

ii*oqilu,,rri.rrio.rrfiua ( iounv 8l.z ) uastintvrlrunt:udo{tlrlu1nn fl I:'tasfl:utulna

rinfiIdfrmurrurio fiu {in l iouav ro.s )

s.m naruflurololuilofrsriaunraunl{nr:nam I:ravn:ursrnarinild rYnsrrufio ffinie
d

nau:

a.v.id4
aranr:frnur uudr fnmoltnueun?1uil{ilotoluil nt't,ci'lur.reunr{n1:nn1a

I:rasn:lrurnavTnfiId r{vrurrufio nru:ruo{tu:s6'urrn-( X = 4.00 ) rdoiruun:gdu:ru

dru nudr n?run'wo1n1u:sdururn lduri druanrufi (-X : 4.17 ):orarrtkiuri dru

rrfinfinrqi ( x = 4.15 ) 6ru:rnr ({= 4.12 ) uasdrunr:rilrrirunr:na1n (T= 4.02) nrlrtrdu
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s. l.4 r{anl:mocroudrumruhgru

Ha R'l:t,tndoueuu69 rutudr

nr:riloiuriraer: rorrinrioufi u'lmrlvrufi mrnr:ufln{u1u'rna drurrqnnlu
Je a c { e a q, v l. I a (

nr:dndu'[o6orin:sunl:udn{ iin:rrudutiuf doa'lrufr .rnohluih ffurirunetmr,{n1rnaln

1:qacn:ururnafrnfiIdrYnurnru'o i'rninrnrlS iruundrunfinfiorq{ otirrfifiudrdolvrrrafin'

fi:cdu o.os riaudrunarrau'lolunr:iuriraar:nr:yiorffiueolnflu nr:iu{draer:torl:r

acn:u1u1nuolndo nr:rluurriraar:nr:il:cndufiuf,I:ravn:r',r',nuo',ndo ua;{rr
rslrdsvl
:lUnU tilUfl?lUdlrTrufi

nr: rilniudrrer: rorrinyiorrfi uetralyrufi sun'r: uf,er{ulurna drunaru

aulotunr:iuriraar:nr:rioufiuro',ndu nr:iufrhadlixo{I:{osn:u1u1nuo',ndu n',,

duurdrrar:nr:il:ysrdufiufl:{ocfl:u1u1naolndo rrqnolunr:finfiuh#orin:runr:

u6,n{t uav{rudaufiuhifinlrfrrr{uf,cionalun'woltluilrfruriruneumrrnr:nnrn I:r
a s R r u 1 ul fl o frnfi Id frn o r ru r-r'o 6'r r in rn qi $ r uu ndru : rn r

qe.s.irj;y
nl:njo:urrl?f, 1: t 0{u nmo{tYtu?T12 lTruytTUnl:lrfln{ululnn 61u lltqHa
J

lunr:dnfiutt6orin:$rln1:udn.: finarurYrfiuf,rirn:run'luolo1uilni'uciruHdlJyrl{

nr:narnI:{asn:u1u1nayTn6ld fivrorrutio 6'rrintaqE 6ruundrueorufi otirrfrriudrdq
aaj v - -- .- ,t O O v . . j A v ,,t4'l{donra:rf{u 0.05 d?u61un?1udu tt tunl::ut,t?flr:nrrvro.lrvlu20lnrio n1:tuI

riraar:roqI:raca:uru',nuo',ndu nr:durrdrrar:nr:il:gsrdufrufl:{asn:il1u'rnunrndo
g t s lrd V I 4

rmg {ru:2ilRu luua?ludullut
qste.irjg1y

n1:tun:ux'12f, 1:t,o{unmo{rvlu?fi 2 tyrumlunl: trdn{il1u'lna 61un1:f1ul.t 1

riraer:nr:rJ:sgrfrrrfruf,I:racn:u',r'tnuo',ndo finarldrufruf,fiunrrun'rxohluiht'o
. s v alY v a e u d o ,t t a

rirunatmr{n'r:na1n [:{agfl:il1u'rnnmnor to T{vlu1rl.luo o{il?nsaqi irrrun61ufl1:d{tdtu
t a v o 9 oo j s - - . I o o o t

n1:na'roorirriiriuadrdrgvrrrafia'fi:s6'u o.os rirudlun?luf,ulrlunrriu{reer:nr:
. i A v 9. i t ]

riorrfiu'lmnfio nr:Yuiril?d1:r,o{I:{asn:ulurnaorndo ruqnolunr:dnfrulffiorin:ru
9roliaqavl

nl:udo{ rms 4su:?unu tuun?lxdullus
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s.z ofirjtrsna

aorqotetirj
HAnlta[t ilui1n1:lr]otut,12d'l:t,o{unmo{tvlu?sl? tTluTlTrnl:ltda{u'lu'l

na or l:{nua:rllmno?in6ldfivrurrilfio t'ruintaqi rirutuqjtrflnaruaultfiudrral:n1:

riorffiutirumr ds6urvroirfin ( Souav 51.8 ) d.tflr-rioc6utmoftfinldr{rurfiuvrurndrdq

+i o nr: iuri r?fl 'r: rac n 1 : 6 r ru'uf, in t o r n utu il o lriu In u tnu rs o dr lfu 6 u rvr o itfi n 6s d r rfl u

ro{o.rfioddrdqotirlOllulanqn{oXndraar: droonndorfiuil:uc ansrrfiu(2538:35 ) fi

nrirrdrdonoun'zrnof 6usrofifin ,fludodfr'uariournfiqnluilo1riu tu:'rcn?1uila1nilo1u

tordoqnri'r?d1: nr:lfir?oqa{raar:firiueriu rfluuilrirneruffin{rttert dltuilolriu

aolf,lno{uas6urmofrfinfiumurnluf,intolt:',r',nd, miu t#lunr:doar:doXaludru

rYrnrulon iorur::unuur::urfiuril:smfitorueinsnrn do'lrrjrr,nauavdrlil:crmsrfludu

d'runr:doalrfi artrn :antia il:vntuerul: ol{'ln2lrf^ldluqntoldo4arirrer:

rinrisufi uama lvruri'lutraqifi nr: rilnit rritlar:drunr:6'n fiulndorin:ru
sl r. ,

nlrrdn{rululna M:lydolumn{ogru*rrirriorniur t Sooac ar.z I drdrurrsl:lnsn:u1u'l

nayin6lddro{drfio.rr{vrur uiranrr{murrufio fruriotnqE dr,fluaoru;iriuonio.iidrdq
d. . . i a v . 4 -& ---^t-- , ,-.1-

ttasruulrila{no{rmu?uonuuuto{unmoqrfiurfi{s1?lmuttncrrreir{il:srma 6lriu6{firlfi
a - o o i - i v 6SY4 .q - -v- tr

rq6n::unr:dnfiulofiotin:runr:udo{tu1u1nnI:{nca:ururnnfrnfiIdfioqllu:v6'uurn fr.l

aonndotfiurrun6^uyros uaslndntuo{ (u.tntoth; & Goeldner 1984: 132-135) fineira'ir nt:
. j a t 4r -.. 9!. .a.. lA=-4 ----'ta-1- -y^ J .

riotffi uarilufl a:?u{ o{il: 1n0 nl: iln1{ cl lracn2'ludlJllurmtnofl u t1nu 8dulIu5 :s l'l?1{

v ' i !' r--a ' 4 d e v a 4 'la?tuttottl#f,urinriortfiurrlnriortfroafluq:riouinl:n1{ 1'u{mu1t,o{nilntn::uil:orr:1'

uio{urr6ou
aorqo,v.;ri

nnnr:iiuvru?1n1:nJo:ut, 1?d'l: l,o{u nno{tYlu?(Ul? tYluYlsunl: tldn{u'lu1

na or.I:{ncn:ururnnfin6ld fivrurrufis fririoryar,;i drurrqan'[unr:fiofiultdorin:su

n1:uf,n{01n anrufidroqi'luuurirriorffiua finuufirnolotuilni'uriaunaunrrnr:narnI:t

asn:ulmnarinfiIdrinormfio ffruinroqi lu:sduurn ( $ouav eo.o I d{dry{:lsn1:radon
j. j A g c. y- s_--._-.d-_q- _-_q,g!, - A_-- -y- l

f,o'tuyryro{rmurrsrriurrlrruruu:ndruiurinviolrfiualunr:l#iungnrn'onr:rYnioutrn
da . o c . . i l<e - - -e- -- d a 4 I t i -Binil:vtriu uurilriollr{o?riuntn::iluu?lu1n1:?lfl41niln10 0sqnlnontiluttun{no{tr4U2

dududu t dlaoondorf,u fluou !::ilqn: (Zsqg: l-3 ) finrirao'rorrirJ:snouto{n1:
. I A - . J, --+--?lo{rytu? Ito{nont:un1:Yto,{rYl0? tlarnnR::utiumurnr: (Tourist Activities and Recreational
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Activities )fiurfluolrirj:vnoufidrfirg'lugniltltiutn:rvnr:riortfiuru'lduururf,t,{rrinr:

r6uvrrrlrJrrulu:rorrroru oqareid n?1u{torrltrflo{f::uslfinirrfu udrflunr:firinrioirdur

ldfi Ionrafi r6tn::rsirr .l uasnl:udn{u1u1na fi Irougn:ururnarinfiId riudrdu

fion::uriurrlnllCuauuriuffil fiefiqnrrufdnaqn ufiso::dln uaseirlr{murnr:dru
. J a i .o .- d-- t , i y a, e. u
irlntuor:u0l uas0n [trrnunmo{rvtu?11? tvlu4riln1:llfln{ .u{donnao{nu dlun{lu
oau
ilotu1nl:nfituauuuytulnl: (http://www.osrd.go.tMinUforlive/content4.htn z 20ll ) iild
l#n rr r u u r u t o r riu vr u', n, r,n'u o a r u tiu rfi r d r rfl u fi n n : : u d h?q or ri r r{ru u r n r : dr u d r r n r u

/A o v I 91 r t v J e . c, t
or:roi 0n10 $nsd{flu n1rdi1{n?1u[f,n trunl:q tm:mflu Sasn: ?InHouxtumsm d?udn2

6orfl uFrn: : umm {ruurr:lrxo{ilquddfi rJ:s i6arnnfurrfl umnrduutlulu 6rrfudonr:

udo{ulurnn fiI:racn:ururnafinfildrflufitn::ufiumurnr:drjraulo 6nrioaolrd*o{1u
r . j a s a a qy .v , i t e a a I v

uila{no{fliu? 0{d:l{tn,lrufiwoloh?rrririnvro{tryru?Tl? tyru 0unndu ttcuounrsunl:lldn{

ludqo

o r n n r r i f,orr u'i r ri r u 1u qj fi n vi o r rfi u a r r r 1 vr ufi n r r rln'r u o h lu it r f, u

riauneumr{nl:naln lrrnvn:ururnarinfiIdr{vrurrufio ftninraqi iruundrunr:ri.rraiu

nNnlrnnrnl#uri nr:il:crnfirrfruf, rirunr:osnftulurrufim::trnr:drs .l rn'olt?vr:1uunc

6nfru1osuR1:ufio{ uns nroonuuutin:rdrrunl:uda{org o rdoulnolridrnuo:ounl:ru
o-itt

n'r:rdn{ tu:vnumrrirfiu ( x = 4.06) rirfint:rsnr:il:smfrlr{uf,drunr:oonftulurru

u'yr::f,n1reir.: "t tyfiorulddouuufldilflaru lduridofi.rfir,r{ rduudur{u lurjfi: flo
drf;nn:ofind ldurinnrJrJ:vsrfrufruf,nr:uenr :audsrmilnaru6ntfiuro.r,(iitdtrlr, *ou

afi r n r r u ri r au t o n r utu rg t rJ : c sr r?il r{u f, t o r I : r as fl : u 1 u 1 n a fi o o n hJ $'o n 1 u { 1 u

fiu::anr:drr 1 rriu lrulvrurfiualmu rfludu 6'.rrfurdorinrio.rrfioafir6uo{nru1u.r1u

fi m : : a n r: ldfu do q n d r r 1 t r n r$rn firfi il : c tr rYufiu f,n r uluq r nu rfi n n luvr'w o1 o

finriorrfiurriauluqj6.rfinfiulodorin:ryrnr:udn{u'rurnnlufiqo draonndorfiuor:rri

eurnrf (2sssl drldlfln.lrruluvirbJtorfim::anr:'ir fim::anr: 660 nr:eflr{n?1u
. . ro J e vi '

aulotirfioiufiu{fir.irulrJ rirurr t?{oqa16urfiun'rru{ nrruin r$rt#rfinaarrrautolu
! i I ava o .

tuolt'l cu{ttdu0 lmg n:c qu tililn1: R: gYl1ul{ 0u1{

ua v fi dr dol d qn 6 o fl o q n n a ldu ri r f,r n r1rfi il : c rr du fiu f In u {uiu r : I : .:

osn:ulslnots6'nrdrufirfirJ:;nf,ir{ufiiriluqnrurrni fiqna'ndfi Enrr tiouluu aalki
v a r llq A -lt r - al qrty r

qorinururnariornilafimurfioafirnarruilrault uoct#doXaeirr 1 flo{n1:uda{urulna

fiI:rncn:ululnn fl1u'r:onour?oardotorfinvio.rrfioa :udrnr:afiru:rrrh drufiorauo
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irs 1 vrrrdrunr:rirrei,nr:un'rufiaYrfir#rt#rfinn'lrun'luo'[tduf,urinrioIrfiua do

aanndorfrudilna: niuv ( 2549 : 9 ) finrira'ir nufifiuqu6frurt'u'fd rlnfinnrrl 6 rlntr

lilr: rc wrirli{uihndofiudrrrasl#uinr: ldrfl uotirr6

lurorcfi nr:rilniunrlnr: narnlduri nr:oo nrtuurjn: t{rmtnr:uao{o1(l

o r6su Inuli6rnun:oun1:.run1lrf,n{ rflunaqvrf,nr:rilrailnr:narndrunr:rilraiunr:

*u fifirj:cfivrinruanrl.rdo nr:rcfindoodu.dldirfrorlarirl 1 trnl:ln;n:ururnaudr

or r au1ofi 0s fl r n1 : ufl o {r u 1 u1n a *d Ur lri ldfi ru untu uu* u, d as n ? nxu turirt#

rinrisrrfiulilduuamld.tolr,n',rlrhuluournnld rutol:lacn:lrurnot#nnq;vrfnr:

ri* iunr:nnrnlounr:oonuuurjnrdlri6',nrn:ouflu uavfiorqtin:urudq o r6ou dc'iru

,donr:arrulrufll:irn1:udn{tulurnnluournntolfinrioctfiua 6lrfirl#dau'[uqitol

rinriorrfioafinmuf;orolo dreoondorfiuauin: druirtiq. (zsEs).finrirTirnr:rilniunr:

t ru (sales promotion) rfl u lrJ uu u r o r n r : ril raiu n r: n a rofi u o nru u' o lil o r n nr: Ixl u il l rta s

nr:trulnuqana fi pnrrulunr: ariuaqu{uilnnl#dofiudrtor 6onr:uiodolr?rlnd,

n'i116r

ss frorauoiluv

ss. t dorauouuvlunr:rirnonr:iffsulf,

t. olflHnn1:irn:rc?i iludrnr:ritnilnirenr:tslrinviolrfi ulmzlnufirunr:

ludn{r1u1no u 1:rasn:ururnnrinfild druium:rurirrcr:tolI:lasR:ulu1nari'n6Id

r{nurruu'o druvrrqrJrulguanluiru'ruriou fi$ouacg.o 6'lriu {uiur:I:lavn:u1ulnnfinfi

Idna:rfiu6rueurJrulEuorr Ioornilrcluuin*d,flrdrin ufotiruriolrfiuadrdryto'rnriI

rinrioqffi uamrlmo niuuitrorlndl:$r:r dudui,a*lndrruurnru'srfivrur

ornna nr:im: rsr{ nu'irnr: tfl niudraer:tolfinriolffi urmrlvrufi ru

n1:udn{il1u1no ru I:rasn:ururnnrinfiId dru6'rrfultdorin:rn,n1:trdo{ululnu ,nr,rd,

rounlrrrcrn{r1u1nn o{1u6ru,ufiou dSouacs.o dldu {uirr:1:lasfl:u1u1nafr'n6l6'

nr: rfr-u nr:il : s sr dufiu f,n1: udn{ill ur na t o c l: l as n : riru do ci r l 1 triu n r: ri r fi $ n : r u n 1 :
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ruenc?irudolvr:riarf nr:t#drr uionr:rir60n::uyt1{nr:narnniunr:rdcduururnalu

:sduurrrurio: s duil:s nra

3. tlnflan1:irn:rcf flu'irnr:rilniuriracr:torrinriotdurmalmudsunr:

rdn.{u1ulnn orl:qasn:urornarinfild duf,unrilrirf oqiluirurufou dlson;s.s 6'lriu

{uinr:I:.rosn:uru1nofrnfiId o.rrfiun',,rJ:vtrfrufruf,nr:uenI :rudInr:rilrfirnrirfi

drunr:narnlrjrj:garuquftnriuuifvrfra{circ t fifiununr:ffnrirfiJ:vmnnriuurfrlru'ol
@cva

?tYtu1 0{l'l2nxaq:

4. 01nfl a nr:ira: rc fil r ffucirunauil 1{r R1: narn I: sasn : ururnnvin6Id

r{rnurrufio fftrinraqi lru'iro{1u:c6'urrn tdoirrtunnrudru rru'irdrunr:riltaiu

nr:nnmo{1u:cduurnucifirirrndurioum'orfiuufiudrudu 6'lrfu {uiur:I:IncR:u1u1na

fin61d nr:r{eurnoqnddrunr:riua?lnr:narnotirlriordoq niunr:1t?{orauofr-,as,Cun',:

dofiuloru firulnnu',, nr:fieuurdulsdtoll:{osn:il1urno'lfifinaruriraulc0ldu niu

,i,-rn.,rrruurnnfiRnr:ur(a{rululnaodrliro nr:eirtfrinuooularim4ouanlil6uunaru{dru

ururnnludulqdtol I: { nsn:il1u1na

s.l.z dotauouuvnr:ifltfl un icaiotJ

aa44grdlad'a
t. ne:fr nurriol n rrufr'qnolot ol tinrio ltfr oasra 

-[n 
ufi unonl: dodl: n1:

narn l:rasn:trurnarinfild frvrurrrfi o t'suinmr15

Z. n t: f nu rrf ol n q 6 n: : U ttas R ?'lun'ln o 1 o t o.r rin vi o I rfr urm a d rl il : s lYl f,

fi,,n.,,uanrururnodoitr6'uriauflduylt.Qn1:naroI:lasnril'lu1nafr'n6Id r{murtufio

ftuirrrnqE

3. na:f,nurrdol fiaunfitolrinviolrfi uamrlvrufifi donr:doar:nr:narn I:l
asn:ululflaIo nou:rn ft uio4rfi n

e.n r : f, nu r rf o r n a r u 6 n trl u t s I rin ri o o ni u a d fi ri o n r : il t ff o ri a u n al m r I n r r

narn l:msn:trurnalt nou:ln ffiuia4rfin
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noud z rfluuuuaurolr,fimfiunqo'n::tnr:iuer: unvflq6n::unr:tun1:udn{ululnn

fi I: r nv n: u rur n orin6 Id fim urpr u'o

r[rfuor lil:nGudonarulurio.trrquiofirmfoonu',0 I arluriorfin:rfiunerurulurmcn?1u
9a I

n 1tot o.{71'lu

r. rJnBrirult?narrleultfiudrrer: nr:yiolrdfl ?vtr.rlntrnfi qn

I udufiu -lurJa'r

g do6urvrofifin

z. riruiuvr:rurirrcr:torI:ravn:rururnnvinfiId frvrurnrfi o drumr.r

I udufiu -1uil64
Fl A a Jdu rrooulvro:run
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