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rJ:vrrmfi gutinr:rfiluilunmr?r?of (lurun r )



.iaeuJtqo.io
g. rfi o f, nu r n ? u rYu riu f : c r d r I n r : ril n iu ri r : 6r'E il a J Ao fiil il q n'n r : u r s r il : s I rru

fi urrioufi uauasdofiuthdfludnr:drlurunyrr2r?ot duilun l )

1.4 iluilAglutlonnmeffu

{ o r d e v le a t

I . n I : liln iu d r a rr r r ii n a r u dl r{u rifiu il q n'n, : u t o I il : s ruu fi u rri o I rfi u ?m r $'o

fiudrtouJ:rrr,ufi qpdnr:drluuunmmraof (luuun r)
A a u e Je a J

z. f, s ii n a r I dl riu rifiu il q n' n :, il rl o r J : ; c r c u fi u r ri o I rfi u lr a ; q' o fr u dr t o I
il:rmrufi 6utinr:dr1uruflvn2l2of (lurun r )

I.5 l0urretxo{nm?ffr,

6e ! !q, 4 i e - a. e . j jo r 6n1:20uRr{uluunl:f,fiu1lnu?nu *n1:llJn:u11?dlilrosdofi ufl anoilqnnt:uto,t
r i . i io yA 4 e.il:snsufirrrioufiuauac6ofruf,rfiquunr:6rlurunmrrr:of (luuun l)- rflu

nr:f,nurrnilleil:c$lxufiurrioufi uaunsdofiudrdEudnr:drluuunil12r2ot fluilun l)
,! dyo€-"rrirfu lilrrvrilududrrfintolnr:riaurq:fitlurunrirrun InufrnriluaElfiu:2ur?u{o{a

uuudouoluludar:cildrqdournrrnuo,lrdouqunrriuf, zsst

t.o rJ: vIffi ridnro irosldYu

tlaa
u.!t u

a)u I A u q s t
r . ldiu {o I a 6 uafiu n r r ril n iuri r a fl i: lil'ro 2't it ufl u I il dt u n r : do a r r h?n : u a I r :

z. {oq n l u n r : lddorntorfi 6uh v ntu,ntu r r alrl, o 2 N n n g il f,n x dr u n r : ri u o,fi o.

ldodrunuuau

r. rir{oqntJrJ:;qlndldlunlrirfiuq:fi rdrunr:rJ:strfruviuf,rfionr:risufi uzlu

R 1n: ?uto{rJ: srnalds{o}J



ave
1.7 ut lufliln

A. u A r q e v I a /S e Joltluntutl?ill, ltl, luo { n1, o1u nttfl { uasn1, iu$uotnil u { donuri ln: ti'ail
AJ4i., .)
6urmoirfi n un, doqn na rl o{'ilrrslxufi urriorrfi oauas 6o du dr1uqu dn r: dr

luuunnraaaf (lurun t ) lu:sdunarud naruiou fi rrnriofiouunnd r.rfiu

io u l ru 6o dod 1 dlu n',, dual r ii w 1o h?rinri o r rfi u :r{r l r I #uin r : n r01u

qudnr:drluuunnl?raof duron rl Inufidoirq ftd
du * u c, r r r uo'r u rir dofr'ur{ fi n u fl r: in qt Im : fifliun c 6u ril o fifi n

- do I gu or r rl : s n rYu r{u f, il u ru6.r do d fn * r rf o fl r r du rnd o u fl r ri r a d1, un 3

: runcrdunruonlrrlrrdufirdrriogrllauriruriolrrrmr: doar:rix 1

- duqooa ruruds orn{drrldnnrulugudnr:drlurunnraraof(lurun r)

- do,uoE rlnr:dr nuru6{ dornnrsn'td;nrnrdu,fl un:dr'raurorgudnr:dr niu

flulEusn luila'a fhuJ:cnra 2ud1: uiuf;uuardul
4:i a j j a i- do6ut nurudr donuonnruorrnmna'rrl{drdu

rlrvnru rurodl il:scrrumalnuriahJfi urrioufi ulracdofiudrnruluornr:
gudnrrdrluilunill2r?sf (luuun r)

riaa)!
nrr ri esrfr g a r u r u o r n r : 16 u n r r r o r il : ; sr ru fi rn'u n x l r ri o r rd u eu u r r'u A, d.,

nulugudnudrluuunnreraof (lurun l ) drrfluEutinr:drdfir#ofirdrrioErl

n rrlu slu nr : t6 un x r ru t u o'{ il r r u c fi fn ri o ufi u a I #1 u n I : ra' u yr r l u r ri o I rd u aua v

dof,udrnruluEu dnr: firluu unm r unof (lunon I ) orfi :ouudriauqnn a : o fu flr r
:olnuarril:cdrnn f,nruruuus{ q nq



I.t
UilN 2

a d Ae, ji ,t
uu?o9r ilqua [av{1lt?ouillflU?'uon

lu n r: fr nu',,i u o n r: ril n iu ni',. a', r,,u, d ofiwrtup fii fi n a oi o u q n^n : : u n o I

il:cqrufi l rriolrfi ua,,urdufirdrfi Eudnr:drlutunnrrteof (luuun l ) {ii'uldf,nur
J

dunfi {oqa uu:naruin mqufi uavnuifruiirfi uu{or rioldrfl uuu:m rrtu nr: fi nu r drfi
.aieaatv'
z. t uumnfi urfiuuqfin::lnr:tilniuriraar:

a i - :?'r{ununr:lddoraaru2.2 llu2flnmu2nunl
ajsaaaAt

2.3 uu2narnu?nuoyttrtafl o{dou?ntuniiciodlnu
aAe9.-

2.4 lru2Rnrnu2nuR?luno{n1:fl'l?fl'l:
a ai . e o J

2.5 lru?nnilquadoil:urlduilur
aag16

2.6 uu?Rntnu?nu n1:Ylo{tYlu?
o- j j ,,

2.7 flA{1U20UnmU?{O{
6

2.8 n:ouuu?Rn

air.,ael 9rr
2.1 uu?narfraailuuqfin::unrtrfl srYudraor:

uqn'n::unr:rilniuriranl: ?ruru6{ nr:fiqnnnfinr:ritniudoil:crnmeirol fifiuglu

drnr uqn'n::unr:ritniurir?d1:xo{rqnnarflun:vuaunr:fifiordil:snousix"l (Berto,

rgoo) finaufudou 6ldouirnarur{rludon:cu2un1rfu1'[nun:l dutvrirl#nlrfiuul,
I -e a

xo{rlnRau::qrflrulru (rYrE r.uuc::uruaufloru.2541:z-g) nr:rilniudtear:tolqnnartril

oonrfl u z dudulduri duurur,,,urdudrltlnnarirlilo;rf, niudsuraruldlnunr:dru
s a - la 4 o 1

l.tu{doilUfl unu6l1: t't:d't: rtacdlfrUdoirll nr:fl1:ronrrmrliYl(llmiltilai nr:qlnr:fl1
< o I Jaal add A < c, d ,:i r9

:tun1:il1{r tn:rigil RlilUUn: 2n lo 2.Un uneoul n1:luo:UrfoU?ntulilAluxuognun?1il
,.
oirlrrioaulo'irocrilniudeunrud n:ruilou uavl#:custrorrrnfioorfiutln uonotnnt:
au.iAr!99atv.od
rilniudrae 1:0tndou?nsunnal?r1tta?1,1{nu n1:tun:utr1?d'l:1,0{{RRau{:?uo{n'l:

rfl n iu do l$u m do il : v n du riu f, du q o o u,,u s do ta n rs n't6 nda u n't r du o', r r u oq o o u du
d. , A a ---r4- d v a . c r q , J
rilunr:rirunonr50,i:1?l,rrofl1:uanruauun?luRnlfluouuflnnonl:n:uvn0u1{ lnou'l{?ru{

(Roger, l97l: 14)



n ? lurril rut o r n r : rfl o iu do

ruuura runrnsf (Becker) ldl#narrru10flo{nltritnitrdo Inuftuunnrt

uq6n::rnr:rilniudo 6o

l. n1ll6t?{?n{oqa (information seeking)l{RRntuudtlurdoqarrioriolnr:l#ineru

n drundr riunu 6u lu 6a rlnrdo I r utlniorir r lil
z. nr:ritniu{oryn (inforuration receptivitr) qnnawrilniudariodolnr:m:tu{or1a

;crr.-.i!,.!- -. -----jqaaofinurolaulo oun! rdu rilnq:runr:Ivr:rTarirsrtlltlunl:finutoraulorioiinuuucrirur

riodrdrurrirdon'rr{riofl rinqdrfi {opdiduadsrriunufi ocl#n:ruft ilnrfl ufi rau

g. nr:rilniuil:caunr:0f (experience receptivity) qnnao;tilniudorn:rsdolnr:fit
ir i J . ri
d-rtndrrilr rionr-oiounaroor:mf (qlrii doindf,u, zsgr)

I:moi unvtst2uu-{ (Rogers and Sevenning, 1969) xu1ullu26nrfi u:frunr:rilniu

doura rub?n{rrr:r.r o o n hJ Inol#ri ru'urudr dur.o rr rfunquo'l do s il : vrnn 6o

urirdou'rr{ nrruunf inq; u'nuar: un;In:riari driilunr:innr:ritniudourasulu

Rlur?rulurolru 6rilrvnoudeuiruau:runr:inqiiirfloiurYrlnrrf nrruunfiiqeioil uat

ou1

a1 il ld'i r n r : rit n iu do R'o n r uri o ro fo 1, n',, ril n iu t s uu r? a 1 : rr o'r 6 tu eu do lu

nr:riloiudro
d j ji e q - I a c a v .

nquail1{n1:f, od'l:Tllnu2nunliluotufl o Ro nt JU2un'l: lunl:rnon:ufl 12d1:

(selective process) n:su2unrtrn'oniurir:nr:tol{iuar:rfludariruunRarudtriorionztu

duruaatornr:drar:1rlfri{iuar: rirrar:n'rr r ur?osldiunr:n:crniururodr16 l#d

d r um o n d fi R 2 lu rr lu l r o u a v n a r u il r rd o o'o q r u io l#do ii fi il : s fi m r'n r r r r n fi n u ud fi .r

nrrirdfiu'IdrJ:criunarudrr$rtoon'r,du4,,1rlfir{iunr:"r,fi{rirer:dornr: Id3ou
t Jd t I t eo a a e 9. i . e

ril o i rfi u d rir fi rn : r v { iu a r : o s ii n : s u a u n r : rn'o n fu {d r e a r : fi un n ci r l riu'l il n r u
tJlA.-tr1aa

il : s au n r : si R ? r u gio { n 1 : R l ru rt o ri t u uu n a rr idnu-n R-n { n.r fi hirr u'o u riu
/tettaa

flruu?unt:raonrurirrar:rilSuurtlr-ourniorn:ol (fitter) dr:ar:lunr:iuluo.rI

rrludr:r duJ:vnoudau (fi:v 6:slanor, zszg)

l. nt:ta'onri]niuniora'ondult (selective exposure or selective atrenrion) nur:rfi

uuahlufiosrilnderorl#doar:nrrun?tun'nunvnerreultto{nulo{t uoyudnr6ur'hidoam

lua"'r;ih;aonndoIriuaarrR'nrfuuoeR?txflu1otornu (Klapper, I960) uonnrnriaunfi
J o i< e c q 4 

'l-!'---!- 
9 v €ol e I v a o e

n{rnumruunanrrunlunr:rnoonrilniurirtar:rra?u,rtuustuyn{orufl{nu rer t0ua&anuuy



d?uqnnan
jd. s o 4 q o . . 6 o

1{ 1 fr lilud?fl 1ilunnl:tn-onlilntuxl2dl: llu do1unlilil1llfl:uI n0uasd{nu
i /s aa t do a J

R2lUltO qnU n'l: 0l tivtt uuu fl 1 du 1 lJ:ulll 0l 2olu D : :il ilt, dunl: ol q n"l

2. nf:rdoniufiliodnaru (selective perce?tion or selective interpretation) rflu
&i,.la-qvtrtYtlv

n: ru ?u n1 : ndu nt o {ir u n 0x't 0 1 nlrja ro0 nnJ n : u x'12 f, 1: c ]nltil n'!x 1? tt 1: lla ? {t u d1 : n s

finurururuuasr{rlonrurYaun6 il:vaunr:si n?rurnjo n2rudo{nlt n?runror.rir u:rgrlo

rIR 1a; i1{n1uuas o 1 :lJ silu ts,s rfu

3. n1:ra'ononi1 (selective retention) rfluuurlfiulunt:rdononirdraar:loillsd?u
juegoaoaq.jl
r0n:{tnun2'urffu l0 R2'trrno{tn1: ilflunn "la{ flo{nulol uaJunogal, lud?ull9ruro{ hiault

niolrirfi udeu (fi :c 5: Ia nrr., zszs)

rult arasdnluruot (Berelson and Steiner) ncirzdr ludruudlriu nr,:lfi uu a h?ufi

ocritniuar:filsur6u{hlnrunruldlrromu uilu6ndruudr66o osfi nu6nnrlrnddo{
arld.iraqji.rlzr.

uonrilu'oR2luoulniournriiutorsru rxl?rrilfitrdruu?ofrrisficio6lu?riounneimlJrrn

n : rr fti h 1 n uil n n' uri do d r frq, n u r: 1 fi uu 2 hirl fi o c iu er : 1 u : c du fi n u rn $ou r s hirfl u hl
aJ

(runnr nqnand uasnoru, 2530)
J

u o n 0 1 n t' R a'rx un nil.r r o rq n a o 1 u rio r ai r s 4u'u dr ua u fi R nr u2 n do x fi fu ldd l
,flu,uqfirlr;oSirnrtinqn-n::rnrrritniurir:alrrnrtgiNfiutlluuria;qRRarasd{rnnlilo'r

ilof,snr:rfloiudrrar:

1u n r: 16o n rfl n iu dot a rq n n afi il r f,uri r 11 d fi 6vr in ai o n, EU 2u n r: lu nr : rf, o n

(Selective Process) durfrra;Iuu (Hunt and Ruben, 1993P.65) drm'llu rj:us ancnfiu,2538,

u. tz2- tz4) ldn rirrdril o f,udr nriru 15 ti'r d

r. nltdolnt: (Need) rfl uilof,ufi drfiof qnrion:!u2un1:1unr:r6on ( Serective

process ) narldoqn',r#,r,onluuasnrr'lo ,iona.tudsonr:lu:cdugr uavdrdorrfluda

rirnunnr:ra'ontorueiasUnna qRnnta'onrfroaro.oarrdalnr:to.rnu rf,ol#ldrir:ar:fi
y A a i eq e
n0{n1t rilolldn'!:duuu lilonl:uou:u lud{RU {a"r

z. faunduasritu'uu (Anitudes and values) rTgun6 6o nrrurouuncfilolfirrSu.r

(Preference and Predispositions) d orio ld r lt druri ru'ul n'or dndu g rufi q n n adn o'o rfl u

naruf.dndrnuna:ovrirdrlnuiohirirai.rln dorTotfi'aro6uasriru'urfio'vrr'naotirr0rsionr:

16o n t{do u ? a uu n 1 : ra'o n ri 1 ? d r t n t : ta'o n 6 R a r u fl u 1 u u a c n r : rn^o n r n 6 r

n?ruunnd'r{ro{rn21u6nrfi ufi qnnafi sioa'lr,ruolil*rln



l. n}uuru (Goars) lrluri4nnudoufi uJrrtrulunr:dr:Gan#qturdoloriu nrrtdr

drau nr:rfndou uJruurolufitn::usirrl fiqanari',nr"drdtsi6vrt'ilacionr:ta'onl#

dur.uru nr:ra'onrirler: nr:rfiondn:rurrruuasnum'onmirrdoeuolt{trutruto{nu

4. R21UrrlUr:o (Capabiliry) n?1Urf1u1:oxO{tlRRAiio'nt'ltneion:rurunl:1ur6On

doogilddou deotiruriu nufi{frnrnnrvnrurlnuo;l#rrarlunr:fl.rinquiodrunrildof,lr{

ir$J:crilf,il',n'l ,iroou{lu:vri'udr arrrqfirfiolu'l0tnfll1ltdlu1to?11'lnrurfi6rrin

s. nr:ldrJ:;Iumi tutitityl Inurirlilqnnaoch?naruaultuasldnarunururulunr:

iio;r{rh unsondrrir.alrfiu',r',:orirtjlfiJ:;Iumildnirriu niu nufidslnr:tvt:olnri

fiwiluruufl1una?'rur.risIEuonrfiu:fillrourtiru nr:rilniuduruoqooa6lrflunr:n:;fir

fifi inqrJ:;awiru'orirlilt#rJ:sluvriludrudrq

e. 6a rlunm dual, (Communication Style) nr: rf, u{iu d1: xo{qnnolnqnno ruts
. J lt .oa c d ^^^-i- -4^<f^_ ah. d

ri a u r fil riu r-u o gi fru d n r l u n r : do n 1 : x o {t q fl R n ttu {'l f, n-o fl ?'llr r o u l'l i o lil lo u d o u'l {
, - I j € t v-J a -.-----!r-fOn',,f{ilrcmn d'ltiu nr:fr u'tlRurou-nq Ul{fiuroue lil:Ylflu l'l t oUl'lflurou 0'lu?lu {l
t aa
rlu f, lilu!ilt 1u n2luunnsirllu6arnr: doar:tsluiruqannriutol

A a t! 1--.---!-
7. efi't'reulou:U7t (Context) anra;lufi fi ilUrudl aorufi qnfl n uarraarfi ogilu

j : . . .iao o . a ,ro -. u I . lt
flotun'l:f,oar: i'lrirll ruarunO'nrilanonlln-onxo{{ltuarlt n2oul,llru lunlsdurllr'l

:;udru,;nna 2 Ril nr:fiqnanfi I oqidzu srodlnacionr:r6on1#6io nr:tn'on6n:ruuuru
aoice.i^^.^!--li-

uasnt:ra-on0nil lllo{nlnolnilun{?n?muoucgUomulau l:
g. il : ; Au nr: siu nc fi riu (Experience and Habit) qon u fi fi rl,s eu n r: oiun s u'dufi

I s r € . . -.A- A--. - :^^9--!^--
[nncirln'u tiouun:;ueun'tt lunl:laon:urlollunnnl{nun2u

aiv'
2.2 uu?Rnrns?nunll2l,quHunltlfdouaaru

airta.asa
nr:raondo6oIvr 0 r:u 1ou1{:oURoUua3u I0R1f, laonnlUR21ulllu 1vf,rn1u

r il a uu u do { n 1 : I n urin rJ : v n dr riu f, o ; do r d tu'r o'r il t f,u u dn dr d tdm d r l u n u a a : : t
qo?n zsar)

r . il : c rrlu n {u rih u r r u n r : d fl { n a ru drriu f,fiu n rju ril rr r r udu! r u ir h?n u fi uu

undor radouleunvainnr uriufioriuuriauuuilnitororrin:rirrflrmurufaliluavr{trmtru

udnlnurourv

z. r u il : s ru r or fl o fru ai r riq d do.r fi n r : d r ffr r n r : u r ia q q rJ n : oiri r.: t fi do r fi r.:' u

nlruunl:
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3. 12o 1 iliu rsrr ornr:moun dfi do rldnorurn#ou aarrrf rlu nr: rrouyr iu rnn i r

iliurarunsfiril2srro{n1:rnuuudluuoiavdrzar: rrqnt:ol druuddornr:nru,rf adqnrflu

dlnq
aaY'

a. ri r r a r: 6r qnn r rl cu lolu ru'ou r ri r : ar: fi un nci rllu ililn u ua ; q u R l Tr 0 1 0 0 s
) ' : - . a 4 a . y .toJii'ulluurlrioluaciloul o;6urnniruia oro oyrfl un ru6n2lroR 2rx ?nou7r{n 1nun!

ri r : a r : 6i u r r u rr o v rfl u uJ r r r ru du u d.rl u n r : rnuuu id r a a r : i o tJ dqrJ r n u r ufi o r rin : n'.r

rJ:vavi

s. arafiaradrosldiu dofirn'onldosirl:vfint'nrnutndoounndrrriufla0;gnuoril{

rfiuldf,n
a a 6 l"

o. il : s fr n r- n I il r o r do fi r d o n 1 # rJ : ; d'm in r rw o I a' o r c do I q fi q or a r fn'rili u u rfi u u

z. inqrJ:;alritornr:il:vtrfiurflufnufinrnrrorffirirlfirfinnarrudornr:luR1ilr2u

doclddooion:ruf n:runhhluriaunfifi 6 rdu nr:uu;rirfiudrlnri1 rfl uoiu

8. q or al rin'll a s R 2 tu d lu r r o x o u{ R R a 1 n, frnon rn r o l rfrru rh fi ua r {n n rfl u {ri r

tauo du il:sttutilaltuosinertdrriquiueiorirarf,urln uacnufildrrh?uiqtuiurfiurlo

9. dnugtcuavuluurutoraortiu nurululr.ruuuiludouearurfl ur dnuforfl u: or
A al, A a i , . . .

rfr ohirirrfiofio rn-urirtouiraeionileolrufi art r:onzuqudold

t o. n r ru r fol dru iaq q il n : oiun ; rnio.t u'o n r nrnio r f o6 r s fi H a cio n r : rnuuu :' 6 du
o o J - t a y -^. i- --- * v Je j

I I. R 21Ufl UilU I uOUR? rU : IUrJ O Ornri rtoI do arruduri'u ti d'unuqu ao nuqu

nof,ifc;rnuundl#uiohirf, u{ln osnnh?rruduru a:rioil:cauHadr6r ld
t z. dr urj : oru 1 rriu an rrt dl n l 1 u I u c ii m'o n d o n r', u a om u r o I d r r a r :
nr:l#dorntonr:il:;mrYuriuf,fi ruurrfl uR'onr:dru'rdrnciuuhuurufi o;aionr:

dzuua;n'tt:uro'lieurJ:fiocrintJulu nr:16ondo luunrioulddr,n;,ronhirfiu6.r
ntsu2unltdadodoar: dadoduiu il:cmilua;qoraurifidl#o',, nrruunnrir'lfifilneiou-

1nu{IfiirIfiu nJiuurfiout?uiudrdoueiasIu'nl#rruh?u::qnrrudrrioldriu doduo{
fru{l#iiodro;ctlr:oiliurJlurldouuJarotixl:h?murvauriurflrruru luuild0;rifinr:
do'rnrrrrr,rrulidonr:llnaq;nf, ungrnnu-Rnr:ld.rru

A
Rlr2l{ll?IUOO (Media Planning)

rin il : v m rYr riu f,w do r i rio x a f4 fn r o u i lit r u u r u r s r n u rfl u od r r I : fi 
1 n d o u 1 n u{ r

lunr:rlflrin-nr:otitll: u1nil'0r:0rrludrudarlanarionriudruudanulo{a1x1:orii.rfdr



tucl3033 3LprSnuut0BIt !o*ru0l,[nr]1i[rlrfrnrlroputlrl:0s[:o0rnr{}ir}prng
u[nrnr]r!r,srurcLlllr],]opn0ruliuu,Ltrrorrso]r30]ostsuurnlrn$nprrB:l,F,sru

,uso:rpbu;nrlngrrp3t uLEUg' I

u1n-ouornu,shuL

!nflnpnpm33Fru!L!rstun[]so]utusu:cpirucunt suusLnur]lofrum*rru]F[rrsL!r

loPgnoun$ ? uunrt33F,3Lu:ul crugg$p nurlLL ufroplltlcuxrsn$npus33[r3ru]o,r

noururruunrlr!r3lun1 Lsruopoglulgrglo*, loEtsuumlslu:rpburogllopFtsog3rulrl

3tuttnsutsru ]90r1il,r nltnMil]rc3rurcnMilnnnfl,oBr:sogugrsn$ryrs33[r3Lu]rn[

oglrl3t u]tl3tugp$pnmr

enBltnStunt ulruu,t cD9

3tl'tlS ,cuhuultcloPulntr]nBx:[tuBnEnst,u.rtofos,or:urrlrDnLruorpnrB3s,Ffl,!u,Ltr
}tllunllprtuf;ullsttttottosursrunglLUriL$0op*;t!,rusrunMllostnurtulorsru

sruloprmuuulubnp

P[l,tprt3mnnrprnUulp:3un0nu,sn$rp]@]ruqsnsrunlfiopuutnrul, rft]lr3ul3Ln]-0

*,[ ] 0p B n t s ]t ] o t! c*t nr n,Bt u rp ur rur$ nlr s r r rt g l, r r.t s fo gor : urru t o op lnps 
s u g r u n[ .a

fUr f; Uilrt tr : r u \q r r.t ng,c n$ rp ] o]r r,,spt n r ] un t r s ur L o l l pp sp p u€ g s ru r : !, 
F 

n_3 s r u ]p n 0

FIuInoursttuupt!,ru slpsrunumstn0!,Ftsruogg ncccp?nB*r[rrosr0truu.trr]u

*ololtnouhrulrprtntttu,ltgsolunurnE]os,sntrrulr]ogf0l gt ]rLouul gnstunonpr nt] f f f ' P t -F- -sE-----'--.-

I;[3runlmpflmtsr],]rnopg]opBnonrptttruulsnsru]o]rurrsun rgnruulgr*lttest .a

o sn ruLutt3stlr0t,Lu.t lct xfurtrippl nprruso*,f c troLnnrprnbusorucurcrpuq sns[uutt

f r rt{tsog1;uoInpursrulurrslpnunEt] 0 rur sr rl,uuopuogrcruunudr*un gnhuu

F,[out ru0[ nurl uM0r0,ru3rmB30r.iull*,[ 3,Lpop

us,tfitpog*r[onDtosuLFpoul uulsr:Gr 3ru]ourt_cuuut}lrltoEurlnoF]0pnEtrg

Ee ,.u[uul3nrursLl,cur:r3nl uullrnu01utsp1Iprntplogr 3I!r0ornnurgrpuDrcnou

r-npnocrue tHtolutnlFstunogrrt uoplnoFm.0r0rr,:Gr nooBsru]o],rsrcuuu*rlnb*su

eurnouut ns,ottutt --..--.-r-1.-----.----FrBo#tpluogr]ur]or!]rIuioprnnp]op]gnMil]rr.srunlt*,
t

u[]oriiloorur npl n-uuPl r, sr rut, ]rlu,[ $r.00

nt,6uIsstp0 su]ptr]trfl,.u0[oBogl,tn0trns,tLr.u0r*,3rpn!usL,tur0Lnl,tL[rrr*,[3,r,r09

30ol{l uiluutnuftolbrtErr,[:oopr@]op]gr*,r:0ur,runun s[]r0onErotm.tFr]oru0[nprrru
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AG{uil:sur0l riauanlunr:iuar: anrrilornrlunr:iucr:rorrrJruurudrlddoa-.r1a6.r
j v . tt, o I J J j e yj o a

lxu'tsdufr fl txtto;udr:'l6ntlanrnuarinqil:sawi o.rrinr:fi oclf,dofl lx1rof{lfiunr:'ld

lutourrnluu

z. rruur2arlunrrlfiio
j a raoac d y A r o

llr{un1tfi 0ra.ru'oilg'ridirdludolrt:rurrioultuarr;uy12orlunr:fi rlruru:'rcfltougi
o)

a;doriui,ioultfihiruu'ouriurniolu'oueiacdriraarldfiunnirrfiu rriu l{rfluiurfi urfi

iu 6ou riofl do rriru'rhirru r! f,urluuJrru ru

r. inqrlrvclritolunu

nr:rixudr-fl u : ;uu1{t?oodr.rl: u rnr?ouurit u rn lrurft rxr,lufnleurfi orln
aa

l. s'eiillif,e re u iroslffrrle
ai i r ! a

nr:iifloraruodl{untuil:smndrurfl unnlnfi 6 urir,nnhifi uflunul#rni rh?duau

h?ra'ondrovld6:lruotiml: rfolnrdonldu arud:rSodrrdurlu f,ir rsdzr.rli

s. nrjurflruuu

dori'unq'rrflrnrruhiarulrouunoonunriuld,nr,rn'rrduarrdo.rlddorf,orirau

lrJlfinrllrrhilutu irriu nriuulrruru6.rrflurnforayfrouh?rfiudrdodrlnfiuJrnrruld

rouriorndua iuldrfohild ftriu 6rirrfludorrJiuiioh?ruuuouriunriurflrrrrufi,l.,fo

ud: d r o{lu fl n riluns uyru rnlarir.r

o. iG n uro, de n rllrvnf,urYud

6i o ln r d f n u 1 x 1ii n ? 1 u rn ni r r riu i r rfl u do r 1 ria o n n do { fru n : c u 2 u n 1 :
rJr;mdrrfuf nr:Hdodrfi nrruirrfluodm6rfi osdorrorirurlrlunrrld

z. rituunfi oRrruuourvuul2ol

nr: ldiioiidoudonunElinrrrd o.rrur niru drurj: r ruul2a.r {uil: rx 10r ri r f,iau
uavinazrudtxtrotortqrJnrofunv{iuar:dorriuriuf,du n1:2lrrsuErear dr.tfinrurJ6ru

dolinr:drrunuflu{'tu llaurnr! InualrlnriunJrurufifnrouna;riruonaul#dolfiinrou

rfr o iu fi n r o u u a v R r n r ir d rrdo ffiudr o cfi fl a odr l: dau

s. nr:lfniils,rnr

ru il : s u r E fi do ru r f,n do raf o rf o qrJ n : oi q n a r n r rrto r ru il : cn ryl ri'u :f 1#1#

udnnr:rrlunufiqdoyrinurnrdfiogiudatonrruiuuforrndotuuarfidoonr,n'urruornrfir
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j jo t 9 . . qy e - ; i d h r i- o
doylrlouua?fl1:20?]flllJ1:o t${luntrleauriuar:frtvflo?r:o tu RuYrfluYrnfiuol{

a
v.

otirdrJ:cfrmf;nryrrf,urln liuwrJ:curufiosl#lu'ont:fi drufirj.rriro;'liltoqrlnr:qul?r'o

rJ:crdariomnumuA{fitmoqi rriu dodrirri'ulilld to:1un1:inq Im:frarfnr:Han n1:

ariuaqu nr:flnou:ulfiddoirurflu nr:dunir if,o rJ:sru'usrafidorf,nrirt?n:u2,rtt: uar

n1:?nniilurn:dorfiu16r,rfionudruu{rrfludouirxrt#rn!ructxmnrmudua'rfitrnrutJ
j . rtv

9. flAilRm?l0vlO:U

n rrunu nr: lido rnmr irdroc ldfl n6u rnfiourf, orlnu r nrmu nr: ldfnrouu nnu
,'

il:voruunu hiidrurj:rfinurnfn uutcr6ulrjldasnrnrflur1n 16orionr:rJtsur'uHa
odal.

R21Ufllr:tX:O lX

to. nr:6onrrrlrrrfirrro

fi o usi a ; o d r r ri r r r u u : : qu1 r r r ufi : r r 1 irf, u r 1o ti r : e t il : s rfi u n r ru f,u q vr in n

Gnlnro0onuuudr:ar finorl h?ritrr.rurunouunvl#fl#duouu,fiorflu{o1alun:r:eiotJ

rinrJ :csrdur[u f,osdorn: yrfnirdoudavodtrfi aerutur rs artuucias r runr:

uoliufuilda'olurruuurrl fidrurl:ulnuru irrfluodmE.rfiwdolhi{rilar:uav{iucr:rfio

nr:n::{ulunr:iu{nnrn'nluri1 rfiu:riuilo hidrtcrfludou:alufirrJ6uuuilalld::nrir
i y o i d i r e r€4 , q---! t - ai - v-.A- -Ag-,.------ - i

liloun2ununruusurilanlrri iinr:lurit uri:urtufirfiurriufiafriunntouunvnunaltfr

irrrirudoa*unJanlurirfuCru urton:v{uudrdorl#rina:rlautourntJudro nt:f.rltdra'o
g c . c c t rq? r -lt- --q-tl---q^1^^----^-r,,--q^.--j^ .

uuorufursflu lunl:f rlunr:rirlrjl#odrrl: uavnnao{l{oul#nr:ooliulufiqa nn12
:

u f, z d r d o nr fi a u raf s r u' o l u n r : rl 1 { o ur r : n ? l u uil a n l r ri lu n r ru e u r { 0 d l { fi rfi n n t :

nJfiournJaruauiudafie;l{^hidrrvrilurorfifio{riodrdlfiuluasfiflrariutJud:tnt1rn1t

Bdoh?ruu1u.Irl fiunltriudu fiud'rfl lurdura;{iuriouilnnriraar:

dl riu u n u 1 u n I : 1 {d o 6l u' 1 dri r iil 6 I rr i fi fi o { rri r rfu do I I o I n a tr tu u u e I fiu

cnrruandou ortrcrirtorlnri rvrnluln0roiqudrurl#riorirtourirurrliurlllufilt

ru:rEfidrariufinfio{dfifi&tifirJ:cdilt'nrilrfiuruorfludu nr:f wralula6ariulurir{rur

1# qnornrdsrlf;rfluriouuarR?rilrcarunrrl#iishidrowin:iifio{ufonr:tol#rfinnr:

rJ : s a ruh# au dz u {fi q rJ 6'u rti eu dr ufu o ;r :r q, u rlnd,
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AdVAAA€dIV
2.3 uu?Rorflu?nuoulEfla1,o{1o0il?auunnn0a{au ).

) rfl u nr:n-nd o atoar: lrjfrrdiuar:fi fiI

6ru ruu rnl uiorfl ulraru (Mass) dror orfl uriouucudou flru fi ld u rnturu o'rfi or oo{!

n:sfinn:;oruriuylarJ:vrnauncfiazrrunncirlriuluiltfrusirrl rdu urs io otf,t grur rar
.J

rrnrulufifidrlduri dryr dtiru dflr rriu ddruxrira'0fr-ur( finuar: dfl.ringn:sorurdurr-- a- - { - I I t

{rrIn:rYari {qnruuunf urasu,?rrirdrJ:rnoudruqnna{ru?uulnuruhifdrln:rfluln:

[if6'ndu otirwi t r ln n riu ao ru fi eitll,iu nrriu dou :asuilrfl u n r: d ta t : (Message) tvrfl u

rir uf onu uiorf, urfi nru lrl {qnn nriml u rnr rufiiluil :s rnauassi xil: srma iinnur: r

doufiur{orfrudocr:r,2arunnon,:nr du,dturr:rfirilninqihnrurirdof,lr(unsu'nufl1t

tiru uonnrirr:rfiri.rqlvr:frri iungnqndrlnrrir:rfilrJqnrnuunifi6 rrrirdn'odur.un,
J" I

(Mass Media) $ltm1nltdodl:!?nsu (Mass Communication).Urdlil:strsu dlrflu{iuuioI

u2nuu (Mass audience)

il : c r dr r : r r #m o n : r r rj u u : r i J t l drj : c flu f n : I n d t I o' o n',, a' u a.t, u r n t u 1 id r

*n',rdoarru2alu rflurnio.rri.onrrdue',:rorrrsrfirriu udo;rfluorJn:sfl#uyrufiufi16o:t

u rldhi ar: dulnfi nu rs tidruil lu uein ioufi os iuro r dou rfl u n t: rtu u au drr iu nr:

duorrr.uru ar:dulnocinudruvrlu unvo;dorqri:'rqila::nriuh?tdufletiolrfluar:
.ryi9olloa'.-A

lilulrrrxSr'til5un1:ct0amroil1silu'lnu n2ulilqu n'l:uulll{uorll,lulcdx dllf:urt0x2aau
. q 9 . a i j I . o d t y .y . a € A

nlrd{l3r:uolfl{rfl:udrtltnu uJaouunnol0tJurEflunlrnlull'lu un01nl:3Ilrfl:In0n::ltlt

R u u o c; iu ro r ld fi rfl u n r : ru u u ar c? rr iu d o a r: r 2 a ru n r : f, nu r fi niu 16 u r tiu drl#

n r : f, nu rfi rfi u do n zru fi n rrl u ln ri 1 fi o r o fi n r : drum ru dr o;do r q ri r r hJ l#Iil drl {
dur.ur, fiocdorl#nlluilurull,qrizrqrJa::nlrJlfild rirunr:IEuErr.rduriutiorrflu

n r r n. u,rt u n a r r in rfi u u a v ii rJ [-rin 1 u ri 1 6r o ; do uni uu n f o u fi o v rniol n r : dr u m ru ua s rir

i?ornnw6wdorqriroqilc::nruiomrnnr:ciodruriu

vA Aillllilrrc{cail2oru
i 4 u a i. - . J 4 j ia - 6
r{ou2a(ruriJuila{n1{n1:lxo{7t61lnqulft0u1{n{u{ llacluufl{illru?lulytoYtrila

otindrda$onzruf, dnu'o6nuasJ:vvur6toul:rxliudouzarufi urirdadq;ld
r. ur?rdlunr:rnuoriraar:dorfiooi.r (Informative Function) 6onr:muuildn:roru

dru cr:ua;rrqnr:oiriorior:r:{orfiooirdrrl tJl#rJ:cnvun:rurjrre',:o',ndor?nsu
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,vrs
fu oroorfirirrj:slurriuaslmu l?r:lsdou2axuul{iltrlnmolrflouurn'ulfurir:nru

lursrsfi u uil:crnno roriohirfinrj:clurfirosrfirnua,h'fl ororurira arua co

z. nrirfilunl:tfluon?ltR'nrfiu (opinion Function) ldurinr:fiuvrurndrriqlunr:

lfluoR2'rrn'arriulurJ:;rfiurioilngrrlnl drinan:snun:;rfroudorJ:cluvrfdurflu

dru:rltoIdlnu (Controversial Issue) ,unolnd n'ouzatufiltflu{rirdrirria;lunmnrru
6 d e 4 lY I e a a I a- .
fi n rfi u t o r fii n u ril u {a f i r viau a fi n x n r r ru' o { u n s il : ; t t l n' ( pubt ic opin ion) { r : e r : fi u a n.r

A d a 6 Ja t A I . c art,y.
n2rudnriiunio furnfior:sirrordox2asuriudorrsrithi{iufirJn-ffiumouldoonrltlu
c q 9 f, iq o. a e I J -- 6 r--- e . lA
a nuus lnnnuusl.rutYlluuyrflufl nm1{drrRUllnsnlruro{ .utlrf,uRnllarilBnru16{ no1?il1[0

oc4.9dAjj
: rud:riurfl unq'ufro-u fi 0Jnarufl ufilfi r:r6undr ilr;mln' (pubtic opinion)

l. ur?rfilunr:hintruriurm'{ (Enrerrainment Function) ldurinr:rauodrear:firflu
- e a .yu ! e -a a J - - e i a q Jy a r c - .i

f,lrJuulYl{Unflru IAU UU{SIOT|UT|IdUO U2UU1U l:o{du U:OROAUUUUIil{IJ:J'DlflUulil-oI

o a ,r. a t e Ja d A . r
R?IUUUlvr'rrrr0{{01u ?nqllor llrr11fluu:1unl:rila{ nunr neR, uronl:llda{asrnunr{cl
iea

m'o a r ur fu ln-{ d { n fl u 1 u u ri {fl r {ru
a. ur?rfilunt:hinr:f,nu1 (Educarion Function) ldurinr:l#arrlfrunu'Rludrueir.rl

ruriuanruuiorirurirfih?nrrf,nuruuvrira'rfirfrurJ:slutrfirrirraruludralnr:l#nlui

toud2untinurnt:uioil:;aunr:oilrri :rufinr:l#n:rr{nrrdrunr:rfor rriu h?{6r

:;uu nr: rfr o { iloJx 1il 1 {n rr urao{

s. u r?rfi 1 u n r : rfl u {n o o rTr r 6 r {rJ n A, o I rilj a il'rin Jfl a rJ : c I ul rit o r rJ : r n 1 I u

(Guardian) dou:ntulu:sutrJ:vsrirJlnu riluf,noud:.ra'r{fr6rurouf o{rlnn:orr,'1#

nz;riruontaurtnriofialilornnrrudornr:roril:wrru dauiGnr:rauodrruiouyrfl2llr
- Ja J rasa sintndior:a[nt:rJfiti6{1uto{ilurn (warchdog of the Govemment) uiodr:rrnr:
i?o u : a tu fi 6 rc n : c fi r r rfrddt ;a2un 2r ui ciu r : r u hi l o u 16 u r {r r ln {n u uor tu u.id

dur.urr6.rrirnrirdrfl u{dinurnion'rinfnailrvluilfroril:crrsu

o. urirfi lu nl, rrluuililfl uor 1 (publicity & Adveft ing) ur?rfi lu nr:rnuuri lguon

luddn u rudrr rird dorl 2aru fi rx fird do lu n lrmuril jua c lEu or'r (Advertisins) d.rrfl u

rJ:slulrilaun:rdriliudur.otu ludrurruldornnr:truliarro{florfirionr:rlr,fifi
drniunr:Itilu0r1reruuild duflu:ruldrdnddrriqotirwdrto.dur.a"rrirh?rJrcvrwlC

,te a , a e J ary t
yr r lu un J I 0 n fl u R l er a n R u fl u : u il n 1 {1 u a v fi Io n r clu n r r rili uu rfi uu rio dn f; u rn'o nri
riolsuinr:dt1 ldotirrfirJ:;fivrinru itrlriuurirdlunrr,^uuniuiolnsurrfluilflfi
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o e , I i o . da r o s h.. 4 i
drdqotixru-rfrriiumurmurndoiinil:cdriul,o.ru?nsu hidrtsrilufrouroru il:yrnvr

o d € l- s e J a I
l,tu{flo}ruil 2mq ln:nflu ?r:0R1ilount

z. nr?rfilunr:l#uiur:d1r110rs (Public Service) dur.unrarxl:oli1illilfi1il66n

rJ:rnrrrdrlunr:drulfiuiur:arrr:orsuridrnudru:rr nr:rauodrruioil:vnraud.r

rirrar:duflun1:u;nrruri!?nauxfodr:ar:drr1 firflurJ:cluiliuriil:;rrrud:ud:r

A a A i.rt u
onfil 410{oou xouuililno c{Rll

dur.uru a1x 1: o n:, 0rorirrldotirrnixrrx hl {rJ:rmru 6 ruruu'rnumul nlfl fl
o a t e , la c q9A 4a - . €q

Un2u unJUnllue0rrfl{a.t lnuanuu;rxuu 0{rir lrirtox2nauuorn!'ilanoT?nfl21xori! a - - '-'-_-iE

9aa
n a on 0u R 2 tu i dnu n6nx o.til r !nuu o tixnll{r2 t{r dou :atu fi 6vr r;n a{no lh?rfi n nr:r - ---- --'-'--'

nlhuuuilarludruriauaE narrrt'o nq6n::u uasruuur.ruuilrnr:ir:rinrorrYrau0lnnl,
c Av o v 4 , .a c o c € , j

6!'tr?02oUt o{dtun{tufiu&nrrrnltnl:flnullllt{xln dtunutun:gtJuni flut1 d-ou?ntu
)

ril s rJ:;rnvr lduriingn:rorurfiur urirdou'ur{il'nunrr ivrgln:riariuayRllruuerfrfu n /

6aaa
6vr in a si o u r n su l u f,n : r d u sr n si r r riu du o gj fi'u 6 r u a u {iu ar o u d a c il : c r n vr u u d r fi {fl r ivr q

i ; a J u a a J< o J a . L Jurnfiqnfi:o{a{rlR'o nruuuni ufiaon-uri In:r{ailun;u-nuerrnruiirduodrll:finruorn
c . a !, A r .e q d j< q e j a rn1tfllu20tR'tfl?1xd'tRqto.rdo flnilr1nA21?ilqlUudofi[n2txaf trlqrJrnfrqn lilfioni1

Ivr:rfi 'arf ri:uIn:viarifi nlrr?rriqurnndrrrirdoil'ur{uayu-nufl rt
r rrrr j a- a o I , '

o ron ri rr'l6drdou an sufi dninaludruir.rl irrio tJfi
-!r€Je-a.allda6.t. O-vrrvrnnrl6rufaunn-ua;rituuu f,ouearuuoyrtilaoulrturnludrunr:afilnio

nJduuurJalrifluRn'uacrifurdr.rlro{!2aiuld:rrdrrfururiodng.ruuufintirfluhlnru

n2rxiltssnritor{iuar:ldurndouearulurirnulnrirnrhfiotiruirrrr'o6od:ouda fiiir

cftlnarusintrurirraruldurouaJfllulrofiolrirarru{dnu'ninto.ruaarulfrlnu.irodru
! . A. -

ru q fi ro I rJ t ; ln f, fi d 1 dr yinr u r r a r uil r ; ln f, 6r #o I o I fru do r. u 
", 

1 u n r : il a nil I n i o

nJduuurJa.rrTaun6uacriru'uumilrJnl:no{il:cruuluJ:;rnf, nu

2.o'nitanrldruor:usiuonrru'oern6ninafi fi dofrunfiriru-uunionrrr{dnu'n

6nudz do u antu fr1fi 6vr 6n n io nr: r$r or:usiroru a a su ldrfl u o ti xd dar aaru u a ru

il : crnil a ru 1 : o ldu o, 1u n 1r ei r {r d hin r',tr 6rq n fl u 1u d r: rq o r : u siuriur a ru lu
tor;tdu:riufiarurroilqnriror:usftowaarulfirfinnlufdnin rou rndunfiiodru lutrrl

ln a'ur u{r ldl n u hi u r n fn
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669a
r. orn fr vr arn rrdrufr a r : : r dorraru dru 1,o fl onftf qor r : :ru64fr a r ::ul#uaaru

ldrfruotix6 rsrs16oariufiarrr:oqnn'rfirarufiat:ruhirdoun:ruhJorninlotorr2nsu

orti, douzarufifioiut::luior::uru::or6rcrur:orirr,rr?rfilunr:un:;iuinlrro.r
)

r : a ru hic r r,'u lu yr x n : r fiu {u dou ra rufi il : r ao r na r tu fu fi n r ou d o drnr uio lfI

oiur::r 6hiarur:oreuoa'.rfirfluu'ufrueioinlouasfinr::udu6nrrouJ:smruldrriufiu
-A 6 y -aot I 9 A. n r J A !, a

4.O1lt fl nm 1.ro ru dnuaJqm2luI ilrl ln f, 1nqilrunlt ]ru rl,0 {dox 2nluyNu arof,'o

n r : 1 #n r : f, n u t u i o a : rl {u rirl : ; r uu ri s tfifi n n r u ra d u 2 o n ln u a y fi an'il q q r n i ofi

in ur n r : n a r r flu ri rnir du rfi o rJ : v I omilu n r : d r : r in u n v o { d rr tiu t u dr a u

s. 6n in a vr r.r dr u n q d' n r ru a'u r. u ru fi fi 6n in n t o r il : ; r r su hi rio o il : ;1t ru fn
roufi nq6n::rr6uuuuuuq6n: :udil: rnoludox2nxu Inurnnrs odmEudnuio,u',rlrd,

il:rnnrauoirocil:criuloadrladlurqn'n::uir11 tornr:rln:riari nrrrRlruunfuac

?rurulxaontduuuuuuisrirnrrr {lrqirorfiniuriu orofiuqn'n::r16uuuuuldlnofi{f,n
- -e- € !;-i-q- y- ,, ,, .. q . o jj
flqnn::utauuuuuulJll{ luo1uu?nuaJRluau Enuyttln?lTtqeinr:uriula frd'ournsuoc

J

iriruioafnaruil:;r{ulonnrlunhiuri{ruldrrnndrriu liir an'irqa.2540 : t 77-t8 r }-_

2.4 uu?Aorfiuafruntrudoqnr rriraorr

nr:druufidofiur{ nr:rilniufl ring uavnr:11,r runl:Ivr:riaritoureia;qnna ud
! 3 .e i, e . aocnuuuluognulrqatnilnl{nu na12n-0

ejiJct. rfiofolnr:inrqnr:oi (surveiltance) Inun'nntuR:rurnaioululrasrilrnnnr:ol

:ouiafi oyld{drovlr drdrocrindurdol#r{urrqnr:oi

z. nr'odolnr:ttucrir (guidance) lunr:rJq'ri6h?gndoluaEd:ulunr:dnd^ulerollei
Cao

nsunfln luunaJ?u

l. ru'orirrordogarirrar:riulrJldlunlrf,unul(participated communication)

l. ru'on r rudu rdu (excitement) a ft .ra z ru {dnraiiou o{lu rrq nr: oioir

ornlruif,uroruand racRoru (Katz, et at., 1974) iildrfirnr:f,nur,foonr.,rdornr:

rdueriudorforrqiidornrrl#doriu fi duuu uur crnuuiig drfinduluil n.n. le73 rfl u
n:6ilnufirfiudorgncrnflf;lurJ:;rnr6a:rroa drunr:afirurn:inCrunr:rirorrfiJ:enou
g ocriilrcnou u r: ruriu na rurfl un lrdorn r:ludrurim 1 n'o
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I . Mode fiouuuniodnuuvn:rrdosnr: niu dornt:rlti'd, do rnr: an a ruionrru

dornr:lfldrr

2. connecrion R'o dnuor s lnrl : v c.r rir o r n t :n'ni ot oluqutiiu fi on,u, u n rriu
lt-----e- l- j g, r, -- I 6 , j a q j , zi a6o{nr:6ncioufoiurirrdlt n2rxi nr:nndorfioR2rxfii.rilolo ur-onrruil'ufron-a nrrlrlulo
adisvoJ

lr t om orxolJ lu{t dlufi2 llJ fl lllru f
3. Reference a'o qRRa riofi ln tuu o nfi r r1u 6lur nr:n'ntdo lrJ { atrriu rdu n uro.r

nrounf2 rniou{r drnr rruuDr:urfiuril:sryrd iaur::u Ian fionlrruno'u 1 fifi

Rrruilurufunu o.rr{tJ:cnou,rrird unnd uavnors (Katz, er at., 197 4, p.5l lCriru rair.r

r7oa:ruuan{n?rudo-{n1: (needs),uo1;ooun', 35 dodl#1fiuo'rRrudornr:irr 1 uil{nnn

fi do au a rnz rrn ol o ld{on arufi afi rr'rrr r',nn', r r 2u r ?x r o.rrirJ: c nsus{rr 1 rdrd:uriu
--:-._---.1----_-4- .-d^.-..-.3--,-i i r ? e Je -__ e a y Aluu R?1rn0itn1t710stilxr!u nnn0lilort0u lu{R21rrdllrluIfiunt0unt2rtoarru6olnt:fr
. a y . e4 a i A 

' 
- a d0Yuanru (escapc) t1nflnl2eyltilu0t{lravdotr,lloarruilutymilaurtonoUcruo,ltR?1ll

I .!ry
n0{n1:u ln

t

6lriu aroneitalddl n2rxdo{nr:drzar:tor,,eiacnuliu o'.rduogiri'uruqnarizuiz
4 e au a .-_f- --_-d,,_._ -- !. .-- ,r- , ! aluuilan0ln{tlu2cu 'uoiltlflyl.t uaufl0ts ilu,1 n1:musinynuiinrlu60{nlrrit?fl1rliu iinnUr

01nutrgrl0 ornilofiunruluun;nruuon urrfludzariuaqul#nur:rriudolnr:ritaarrrf,o
.rr Ilirirzar:riunoufl uo,rtR2ludo{nrtro{d2ro{ uavnarudor nr:uilnndoqnrirzar: i,orAu
-lEa;.Ja'a.:-rriu d l r a r n r n l u fl uil q fi t s ri ru 16{ R 2 lu n'eir il o 1 o lu d qn u a c ri : u lr qi fi n dro 1 fiuuid
ilrauh a'ofi nr: uonlni:urJ: a: rrr{w o1tn0{ uQtu ot (Btumer, 1 985, p. l 3) dqrundu I

IA
nqu no

l. A 2'ru ril a'nlr n'u (diversion) rr'o r c o o n lillu 
tr 
rJt o l n r : lddorCon r u riu rfi l

-!-a€aasi o u R a I ua r r u n-qRE on ua c r 6 n r ii il o; u r n e u i rm lu iin rJ : c 6 r iu
2. x { u ddufu f, (personat retation) n'a l#lu dnu gr r t o { n 1: rlnq uriu {6u rCo e;

ldfi Ionraldrrnrizr fiuqaan 6ulunrouai?

3. rondnusftolilcrenqnno (person identity) 6o rfl uif o ItoIn r:l#du6lqnna
4- -A---- a ! t 2 aou llrofluudqur.Fononul R21xrilrto0'01,0{nulo{

4. n'niorira a r r (surveiltance) 6o rnufindoqarirz ar: fi nu aulolnif
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-!- .l. v. -. ,t-.^-. 9--14- --- --4--!------ u e I 6 r . dluulau2nufl 2luno{ n 1: :uIl: o {: 1 ? l.tt 0t 1?fI1:n1lluu1ru {doilurixo {llgi ae fl u il
?.----.y-----jl-r_.. e e . . y a a r jlrfi?luno{nltil llltiluounu ur{nudu l0xl?flr:o1ulf,rulflr nliln-o{ llnullnu1oufros

olulta{5'l2llluuuut?l{Rn cu{ri1hilr1ilu21R?1u60{n'r:,ua$reiarRurlulnztu6olnr:fr
.,.J

dxfluoonlil riuur:rcdl or0tvrnilnau'?rd{xoluia;nuir rtrrrrirriuiil:yaunr:oioy'l:a

firfluu:lgllt rirhirtrault luufourriu 1 rillouaro{nr:dodr:dluuurvrqufi 6rriuoqi
c9a
riunrtu6o.tnlt x50u:{glltfiurotnilofruumnruRriluasil0f,ontlr'niyrurtordldfiofifisio

I

--i-:.-r- 4 j . dd ,, qlr. y A . s1r2fl1:Il6l{9{ludo.u{llnaYURR0nlfl?1x64{n1:lfri12611:f,uo{tn?1u6'olnr:frunnsiuriu

d,{'

2.s nquii nr:doar :uag fl^on r rilrvt r #uvYuf

nqufia'oevl:
a . u o J - c a .-_-!-l - . jqy oRo nEUn?luduvluDt,o{llu?RarIluu'tx lln;o{ritJ:snousirll frlfoiurua'nusrvtol

I J J tqYa 4 c u J . o . .rl:rnnnr:oflufrl ua;ihirfiu0merrdurfluf:srdmdruil:eim1 InuilnrilrurufiouoD'u]u

uion rnmril : r nq nr: oiriu

o rnri r 6 r rin a r u {r r du rr ru'r: o uu nuucfl 2'ru u rl rux o {yr qu6 Id I rJ : ; rdu n'o

- il q u ii n'o n q' u v o r {o n lr fi fi n r rr rfi u a{o r riu n r r ri r l r u r o r a- wi r r 1

' n q u fl d ru a ir l n r ru du riu f,: v u d m n riu dr url r i r q u u r,f o l drJ n'rio'n r u vr q u fi 4 dr
ouurrn {l#tfi u dl flnu sr s t o I il : r nq n t: ofu utl

- nqufi oiu ruil r r nq n r: o[irq Inurtu cr hl irdrurl: la duriu f,tiudrurJ : ln ua cfi
nlr furiuf,riuotiml:

- rir o iu r ulu il qu 6 0 r dc do u h?rfi u uu ?a'c dwr q u ii *i n 3 il q u A 0 s fi n z r u un n ei x riu
lil tuiolorndruiu',urfrdoogiuurdnrJirqriidrrflu irriu6rfinr:rr1iril:crRy6,o{

nqufi nrutrrl droiurutolrdnrJirqrdrq

-uqufi mru'rnaaranf o;riror'uroo'rrq6n::unrrdoa'r:roulqud4nliluuur{uri
a a a a ) Jq _ .r--i--_t--- -,r- i aa, ilqu00;orulurt{ilqnn::unr:dodlrxo{u{urjludnuuslariufiuo{riunrrtriorSo

rdnrlirqrtor{airwrqufi dliruilrocl:fi auuoriruloiuuilqn'nr:rriulC

oldJrvnoutouqufi

l. lru?fl 21uR'n (Concept)

z. {o ta u o u io{o olun'3 r u (proposition or Hlpothesis)
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J -io 6 J I a y a
3. ]ilqnlr0l (Contingency) mxn:;U?Un1:ilqnuo1nt,otf,uofi:olOdUUng lu

vA a
uulnm{nqua

o t'll d 6 .
t. onuacdlurrolYr00t{n1{ cl

z. rfiun arudrfragr o ld:urJ:
aaJ

3. uolun2lul{ronfl 21ulxqnl:ol

. a i e u J Jt
5. rilUlU lf rofl lnlnllnu2nuHnnilDn0'!luQnltunl{1

o. drunonnrrtf

z. h?qor rirurinr:fnu r riohlrfi nnr:iflu Inuarx'r: o:sqfr?urJ : fi rfi ur{o r ld uo ;
rir}J {nr:rinrurn qufi luri

g. dril unil?Tao ru rf ioQsr auti6towrq6n: ru

iolrcocrt
j

nl:dodlt : Communication

Communi (nEn) = tt'ttl'ouriu
j

commun = fi firlnnuo{Inurrirrfiulfiu
- oji o . J

Communisime = OYlDIltlO lUR2lUllllJOUr,0{U{UU

Faculty of Communication Arcs = nu;fitmamanf

Communication : lljUlfl: O{UOd1il:UUI{UU lilOgr2unU UAJHfllJnnUnAU

l. dzulunr:drmnrrqnr: 0[ei1{1 drrfino;1:duun;rfinduldodr.rl:

,.oOAoA',.1?aa!ua
n{uu ulol,.nilnlrd0fl1, rrlilu1t 1!fl:1{R2llrr2uronuil:oll{uounununuou

&zal
nl: fr o fl 1, fr g n : ; u au n t: I o { n1t ti tum o n cr : (Message) e 1nq R n a ?t urldlri u n d r

{rilar: (source) tlftrlnanSnflruildl6undr {iuat: (Receiver) Inuiufio (channel)

alrl nr:i?oar: tfl un:cu2unlrfiintlumdouluauacrfl un1: n:cfi 1 otir{ciotuiol

lunrrriruaciuarr:crdm{rirar:du{iuar: InuirudoirrlodrdinqrJ:;awifif,nrcu

.uj
a2lUOrAqrO{OltCOOr:

t. n r: do n r r riuil r m nq fl n n rfl un rru do I n r r fi oc da c r: fi u rnio uu 11 u ridzu riu n r :
dualrrfl unruir,fl ,fu3lrfi wdodrn'oh?iino{roa

Aue
2. nlt610dlrnud{RU
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ruurildnrrdoar:rfiurnforr'olunr:ciromoqinur::r rirhid.rnrrfinduuasrir:rt.

o { 1 d n r : d o d u tili u u ldfiu rdu 1 u I o { d{ nu rfl u rn 6 o r u' o d r fi a; x o { q n n a u n c d.t n u hi
c rtt, tr'

flru1:0dr:.rod16 {firilniunr:doar: ua;i{s{aurnn'jrdoufirirurrlunr:dnfiuhuacnr:rfI

eio: o lldurnn jr (Communication is Power)

isr o rJ : v a.r ri, u. o,, otu o,,a

t . in q rJ r v a. tid, g rw o { n u l: rlu n u fi r n r : d o e r : rni o do r n r : i 6vr iu a d s doru i ot
:y.
d r u : n d o u u ac ai o n u to r rn'o hlrfi n n r : nl 6 ou uil a r R r rl i r{au n F il q el' n r r u r io n r r

rilEuuuilar fiunndou
A d a! , i i.

2. n1: fi ofl r: tiJun: vu au nr:fi ilo{uun'ug rufi il:; noudruqna a 2 rhu n'o {ril nr:

fiirar:
f

l. rnjoufrrl#n:ru (Inform) tunr:n:;fi',n',rdualrriu {rirar: finrrldornr:fioc
y.I a a . a Jtt, q9rro

uon na1? ?rr0xm{rr12d1, l:o{:l? Mqnr:u io{n l?t{:ud]:
q. tfroaouniohinrriiriur (Teach or Educate) {rirar: fi nruldolntrdwaouitr

yi do- 4 a Ar-ll- d yi j a
a21Ul l:0rr:r? munnuu3ruu2ltnt: ltro trattudl: rJn?tuilillnuctnrnu

At's. tfioairln:utolo rioru'olfnztutiuttt'r (Ptease or Enrertain) {rilat:fivrrl
Y A c Art:lv 6 o g a idolnr: fiovrfirlf{iucrrrnRnrrunolo furfr{ r1nf,1:finulo{d{oontJ lildrwrflulu1rJ

aa€arr8{nl:un n1t IUUU il:0 nlrlldn{nruutlytl{!

6. tniotauo uiof,nlllo(Propose or Persuadel {rirar:ldrauo Erlnfirru{.r iofriu
I

n r : u a ; fi n r ru do l n r : {n g r l o h?{iu n r : fi n r r r 6n n do u n u u i o u o r iu il q'rin'n r u n r :
lduouurtl0{nu

vtJlyu2nqurvs{aTo{{tusr:

l. rnion : ru (Understand) friu ar:in2udo {n t, d orr r rrrf 0ttr.,, drzat : {ot a
f

,,Aat t t r
mqnr:oi fiii{uf,irior 1u{1u iuorlfin:ru

z. rCoihur (Learn) rflunrruaa{ilffnuf tor{iuarr olnnu doa',,

g.,Cunloerlrr olo (Enjoy) diuar:fi au rudornr:fi rvuf, 2{il ldrfi aur:orrriau
afir n arrriurfi r uacntx rruule t?tiunuror

c. tnion: s ri r r iodn a'ul o (Dispose or Decide) {iu ar r ri r n,r do al, rfi o 1#1u n r r

iud. ? i til.'-tlr. ?ll?............\

ml, il r lfi u u..9. !J.?. 9.:..........3j*.

flN,
9OCr e.9

#tlsn
BJrA$.Xjnvr '

dn c'u h u f o nio ri r fi .r ln a' r u u'l
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rJ:vmnto.rn,rduo,,

n r : ud ril : sm n'r, du a r : r o ru r1u ti n rr r: o uri r ldlnol#rn or d s rJ : s n r: n'o

t . n r : 6 ruu nil : s rn n In ul#,il ru rufiri', n',, do u',,
I

i.r
l. I nlrdocrl:n10 lu{nna

t.z nr:fioar::;mdxqnnn

t.l nrtduar:n{ulrqj Large Group com
ior

1.4 nr:dod-t: luo{flnl:
j

1.5 nr:dOfl1:U?ATU Mass Com

2.nr: 6ruun!:;rnnlnuldnrur

z.t nr:doat:rf,liouv (Verbat Com.)

Z.Z n'r, duat: rf, I oiouy (Nonverbal Com. )

3. n1: 6rnunrj:crnm Inol#nr:rfi urrir

r. t nlr o'u ar : uuurfi u rdrfiu
A

3.2 nrr do fl r:uuuhirfi urr?rriu

c. nr:iruunil:cmnInol#a:rrunnsix:cfl drr{rirar:uav{iuer:
A,3a

4. I ntrdodr::vuttlriotln
q.z n',, fr uar: : vu irr inru E r : l,

2
c.l nr:f,ocr::sudrril:srna

5. nr: iruunil:;rnmlnuldf,nusleilrrimnr:

s.t:cuudracr:

s.z nrrdoar:rrrdmqnna

s.l nr:doa1:u?nru

s.l nudunr:luowfnr:

s.s nr:doar: :srdrrinruD r:u

s.O nudoar:nlrru'ol

s.z nr:doarrnrrflou

s.g nr:doalrdrtlruqu

n r r do,r u tfl u n r c u z u n r : sar fi R a r u rir riu f,riu nn lil u 2n do r vr l { n l 0R'r n t o .r tr q u d

innrirrunrqn'n::unr:6ioarrr,nroun',rfiuau nrrdoar:lucnrunr:ofuosanrnuandou

fi dmtiuo;rirb?uqn'nr:unr:dodr:uoufl anr:aioarrcirlfru
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ttuuii I aa {RtuU 2unrt dodr, (Models of rhe Communication Process)

- uuu'ira o{ 6o drot-uroruuiullulduuuxornr:riou gil nzrrloilriodorfi ori.r

fidornr:oiu1u uuuf raor,flu,nio.rfiolunr:oBurofireir.rl uaydrolunrrfirilunilqufidru
9.v
1007na

- uuuiraorfiqnaf',.rtirrrqiroriuhJriruiun:vrrrn',rduar:fitjrurnunc{udou
Yjegord€re

- {fr d'nduuuuirn o ruei nsRu osiiuuannunneirdu n rlRarudul0xo{usioynu

l. truudraowoleiolodu ( fn" Arisroretian Modet )
I

oi e I n ro"a rfl u rin rJ : r rdr rr ni n fi n : u a u 1 o 16 u r riu n r : do a r :,, a c a r n fi n fl
A J - - -) y q .6 J. l. - A
2lR r 1y?r nr ru 2u n 1: {n ]il 0 Tn g { I e ? u, 0 {t riil : v n ou fr rl rrlo; fr o

,t- tn{n ( speaker )

- r{rqo ( Speech )
Yq

_ ESl.t ( Audience )I

2. uuudraolnotain ( Classicat Modet )

g. uuurirao{aorolol2od ( m" Lasswelt Model )

atar:ad rflurinilaranf auloiilnurn'rratoarr0lnnr: Ifluo,rmu,do (propaganda)

nl:o;urunrrurrnrrdoar: iifi irufi qn 6o noudrnruiotJd
- ln: ( who ) 6o {rirnunuurorrqrduudl2nl:
- rlno;l: ( says what ) 6o riorriorulrrar:cfiri.roonhJ
- irudoln ( In which channel ) R'o danaru,riodoiirilriruar:gndlairuhJft{iud'u

ln: un;lnr( To whom ) n'o {iuar:
- rfineraotirll: ( with whar Effect l6o dldrfindudurfluflout0lnnl:door:,flu

6ninn,oonrrdoeu

nr:doar:,fl un:su2u nr:r ninto.rnzuriollurn'ndorsudrrriu (Dynamic process

of Interconnecrcdness) fitiolt?,n-ual:rio:stlu (Information or System) uriornmqufi,anr rf.r

luvrtrivrutataa{ u{uufi1flnf uasrirnr ataat nudrnr:doar:odmr6o:hinofirvrfinhi
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a tY J a .j r i
tnn :vuuld :yuu6olfin:vuaunt:rilfiuuuilallaunaon (Perpenral Change) riufrludnr:

r6nlil 0uo'rnr:ntu un:vuuriounar:drdorfirzarfluswirj:rnoudorrrnrfiuu'ld riun!t
a c .. A a i -Y dA d I

:2UldU IXU?1 fl1:l?a1 iltO Infotime d1:no lR:{tt'f illACn:sU?Unf:nn-O trar ryltseiOl
odJa

: 2r nulilul.turllftu2. .].

6l/lquaiao'
n qu 

A d 1, 12 a r fi R-a nu u n-f 1 u fl f,n r o lvt q u ii n I : do a r : u io du u'r r u n : : x f 2 lil (The

General Communication Theory) dln rnirosrfl u rJguun d rdq (Major Postutate) ri rn iun q ufi

10{ {nA{qnodrl (The Theory of Everything and Every Non-Thing)

n ldln a d (Lesswell) at I: a d a 1fl u? n d (Harold Lasswell) ldri tnr:ifrulu rdo.r n r:
dua',rr.urulflufl n.?t.24st ua;ld6nqn:nrrdofl1rfio'rrioudrun:yuaunr:doar:fi

aon ndorfru loulunr:doar:riuordo{naurirolx;olldtr?1d 6o ln: 1norl: Inuiinr:
luat dolvr1.tln lrJfrila: deunaovt: gorn',tduo'rrt oiraldu:adrflufii6'nriuotixuyrdraru

u a v rfl u fi fi o u 1 #fiu r{: hJ I n u a 1u r r o d r u 1 rfi u u rfl u g il uu u 6 r a o r u a s ril5 u u rfi uu fiu

o.rrftj: s nou, u., n',, du a r: ldi'rd
- ln: (who) rflu{tirriofirnr:doar:

- rlno;l: deoinqrJ:valriocl: (Says what, Wirh What purpose)

- Inuldi6nl:uacdolmtlln (gy What Means, in Rhar Chamel)

- rillilftln: lunorunr:ofos1: (To whom, in what Siruation)

- ldnaodrll:luilo1riu llauoulan (With What Effecr ImmeDiate and Long Term)

datayu.aa
ilqu0nlrao cltill{leu2lu{tcun:.lrorillIutaullaval2oi

C d y .- J d J
ndon 5. ulutiu (Claude E.Shannon) uaJ2ofltuiraof (Warren Weaver) lCn'nnqufi

-- j . d e-._r1-._- _ A 4- y^--l:.-A 4 . e . y A, !
n 1 t fl o d 1 : 71'l { ln u 2tr{iltl u n t { n 1 : d o at 

-r ilt u 6 2 0 q a r fr ilil u llu ri l d o q o fi ru f r fr ri l ru- o u r

rirrar: riiorirlrJtft{iu Inurirunmrniortiurioiariruvronludnus;torrio;qrordgnrirhJ
e a I u !9 ao . o a .luriosnrl eirq rTurd:uidnusrctornuri.rdo;olrourdnvrJrsmn rfrovrr.rflru{ldiudqa;ror

u dr riq ol r, fi ldiu o r g nrl iu hlrr u r c ar, fiu rn i o r iu n i o n r r iu rfi o ri r n r : url a rYol ng ror l #

,flr,fir.r dtror:riu 6nafirutrlfn:rri'ufiftirrirrrn lrtird,duilrfiiurclilo'rlRuuru
il a run n 6o {iu n rl fido { n1, ueilu u r rnir dq q rord rir hl o r e q n : u n ru rio o r rfi u u fi r
urlotirwrrintam fn;qrorriu rirl#rioJql*fi,iolrftiudqqrorfildiufinarrlnnirrriurflu

qvt . j ! . , l re , a
rrqhTru'orr rir:er: firirornuurirrioXolrJdrlnrrruilnrumuorrfinrfiuutJriurflunrru
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durunarorn'r, dua,, ru'ortrnfid.rlrjfiudouuAli';rlr;n:rfiu duovrirlfrrfinnr:uiln

n r ru u u r u fi n r i o n e r u rdrt r fi n tu n r : a' o a r,,l', ia
t r nn qu fr n r : do a r : dn't r r on lddr uturiu un ;i r: o fau t r d r rroo fi n r: f, o e r : riu o s i

{cJ

osl:rfinduriudorlarimar:firirtJriu }idrwrflunr:rirlnudruqrJn:oi:vuuh{ih uionr:

rir In ul #ri'q *', r r', 0, niu ruiofi n r: rit n rr n r o 0 n o'r n r fl m l o oo', fi in U,fi u urr a r rfu r r g n

urJaufludqqroruavdrd.onrrn#.rfiqolrorcrnaorfiirnglrlfiunioriuivrq Inorniorr-urv

urJa rdqqro, n f,uriu,fl urn arhi{iulffi u lutorrfi ,i'qqlrqnrirlrJ rsfi fi wirq

i4.ntraocr:l!!2{nouto!0oc0euaJrll:llu

nl: dofllrr3u2l{tqflaaun;uuunQxqnnauu enruasEruoslnr:rilduu unurnd'u

tJ rrrlufrnurrn',rdudr:do{yr1{ Inuuio{ri.rldri.r{olarirrar:tludr nr.rihu{iufirnr:
.f- ---. Y ly li -re e 4, ,rr 6 j , j

llua fl2'lUlrxluxo{antUUl uns0sluaUuUllUln0lnErUnduliluEfl{murn-onouauolriod.:

Yt:uu1 lut trslnu2nuEd{lnu0vlilduuuilurnrilu{iurir-oiu{oXnfrrilnd'utrunsrirnr:

tuilanzruul-,, dotiu rirfiriaryafiovdordreroundutJfiovnJfiuuunurnrfluddr6noforr'o

niocirdoxnnduhJ ft{iurirnr:a'oar:1udnuEcfir{{{durar{iuorruior,r,6ruurr',n

fiulilur dnusrcfi{alnaud:udnuor;6rnn'rrrfirt?rr:ad6. ooaqn (chartes E. osgood) uni
AIJ
Jnruoi uoa. ru:tri (wibur L. Sctuamm) ldairuruuirnoInr:doar:ril:onurr', Inurriu

o'l hi rfi u l ud o r rfrl : c n o u r u o n r r do a r :,ri r rfu u d : z u f r u q n' n : : r r o r rfi {ri u r a ; {iu dr u
t--d -- ,. e - q ! ar Ilnuiluuu i roo{nl: f, odlla{2{narru0;rr ainuull o{nlrdoer:eourl

t ou riud rv su n r : dunqufi n r : a'o c r r u o w ur urf

ur : r ril dri r n q u fi n r : d u c', r r r o,6 u r ri udu n r { n o { lr u riu u n ;i r e o f u r t drni o rfl u
. € .j io 3 ! Ju.eItu2Yt'l{lun1to;ulunr:fioe r:firfrniu uon0rniiur:uridltin:rudrrlo;tolnr:do

R?llrltu1u nr:iu{ uasnr:uilaR21ulrl,lutorriEdnusidrrfluriale dlriq nrudnuucnr:

du a 
-, 
r r o o n u r r r rid n r r at o a r r c r,fi n du ldo d r r 6 fi rJ r E ir'n in ril rs u r ; lu dau d {ri ur a ; {iu,

ril a o I dh ud r li fnr u t, : u rJ, J rtr 6 n r rr 16o a u ru f q a q iia o n n do r a dr oR a'r ua y fi
t Jt o a . a U J r ' 

t J

ilr;dunlror, ?uriu r'rosrirblaul:o rdrlonrrururufi dofiuriuld

lnu-d ltufllal2 (Dennis McQuail) aranauacl:rf (Larr*dl & wrigho:rufoolrinrr

c r il : v m tr n' ldr o r d r u r?r fi r d'n il u o d u r. u nu fi fi ci o f,i n u 1 I s rJ : c n r : dr u riu 6o
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l. nlr donGio{Qlla (Surveillance)

2. n 1 r f, ir {n 2 lu riu fiu f,riu drui r.t"| lu dl nu (conetation)

l. n I : rirun oniotu f , ru (Cultural Transmission)

+. nr:h?nr:ilnur (Education)

s. n r : hin r tttiu rn'l (Entertainmenr)

d u r t? r d rir s d : v n r : dr n d r r oo o r fl , a-.r fi at o, r a r u do r 6n n' o il fl fn' o qj n a o n r : a i
tn:rstilu nt?rddrlrufi6louznrudorn:vrirrxlatrtdotl2aruflrur:ndr:rRlruolu

'f,olriu- durruw o{ldrio}J

>( 
"qufi 

a'orhitrGrllou (Democraric-participant Media Theory)

du R 2: niuc afu a{ uun u 1?ttav fi m it o.ttla n a 1tlru uns ru n{l rlou ri lrilrait
rl:vniillnuorngruritr launr:hirir2du olrfinrfu nr:f,nur unrfidrfiryfia'oft?finilu

a<.nr: f oar:unclonraroril:cnsulunr:rdruririeudrrriu nqufinr:6ioar:n.trdua-,,
(communication) R'on:gutuntruannlduudoqa riru ar::cildr.rqnnaiorlnnariorlanario

n{u Inul# dal dnua[ dqq ror uiot qn'n: : ufi r{rlofiu Inoi o.rriil: c n oud{d nril ufl n rr

Mode t n r : d o a r : {ti.r a r : n'o {fi ri r r rir fi ri r {o g a a r : hJ& {iu a r : I a o ri r u d o qn 11 fi G u n d r di o

drurn rflunr:doat:nr.rr6o:{rirocfirtlflfidufiuuJ:;nr:rEuzuddr,fiunr:daar: z nrr {
riler: euflu{iuluurlnildau {ri'rarrwdoririnwlunrrdoar: ironan'eionuroir riorio.r

fit;rir dorfinarrilu,donrfiocrf.rua;ogilu:;uufiaurduariu{iufiosrirl?nr:doar:fi
t-aail:;fint-nru ritaar:lunr:cuaunr:n'niodoar:fiinarudrrlq rirear:fiddorur1arflu:ria

rioovarnlunr:dr nr:iuuncfiorl, ,fi,',611,ro{rr1:un;nr:inar:fiovdouirh?nr:a.o
,tA..o-j-raaururuiruiu f,anio dowrrrlunrriuar:fi0 il:;auriufarn'rrh R'o n.r { 0{n d, uu,

nrurYuria uasfienarIdur1uti airrdur',du fiu'ur( n:rfln 6?o6rann:ou'n# {iuar:dor{d
rflurflrnlruror{rirar: n',rduau wirl:sf,ninru {iuar:wdorfirJ:cfininillunr:iuf
fi ronnffi 6dor?oq ariraar:rio{rf rar: racdonuror

I
datAilquanrrf,onooosl,

qariti a6rJow (2s4t :t2-t3) nqufi nr:dualrfi ,fir:riunr:forur fi d'rd
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l. ilquiin l:fi osioioor: irdronqufi n r t inurn r rurilundu

n qufi nr: a'nri o do a r: irdauvrqufi n r: inu rn rru rfl u n rll (Group Syntatity Theory)

J r. a . A A - I I e -.u{tarlu21 nlrnnnododl:x0tqnflnril0rnu16lo'lunlilllnun?ruog:0n10{nEU ril0:nu'l

o r u rfl u n {u 1 fl #6u u r u u n s rnio hirfi n n rrr a rrin d n { u o { : o n u a r i t ru'u n r : si o lrJ ld

Gtalj.y.rriy
2. nquanlrsiooaoocr: ?r62unquanr:[onn ouunl{o{au

nqufi nr:6niodoar: drd:onqufi nr:uanrilduunt,id{nu (Social Exchange Theory)

dralrldr rqudnvn'nsiodoar:riulnuriru'rdrna'ldHarf,u ur?nr::ar ncirfirirldrJ:vlutrf

urnndrrf,o rJ:slo.cri nr:o'nriodoar:6,ionirosldrJ:clotrfuxotiuornnrlu ueidr

6ndodoar:ud:ld rJrslunffioundrrf, url:clutrfnr:: :rlnril6niodoar: fi aarotJ

.aatirrr.ar
3. ilquanl:osroocool: 2lolun2lrdil:or,0{oqu

m qufi nr:n'nio do a r: d tdrunll rhi trr o ln {u (Group Achievement Theory) d.t

apJdr nr:n'ndodoar:nrulunrluriol#rinnnrrurflufinrn4filo uasil:vauneudrrSolu

nr:rirrruiaufiurornrll nr:firlq'durfuffifi fiaauarrinitunririaufru dna'ultlulJ

nr r u n1, ntiu ordfu- aqul#n rluil : sauneru c?rd onrurihilr u

datity.raae
4. ilquaor:nonesoort2re2unquaunill{c{RU

nqufi nr: 6ni o do ar: irdaun qufl in'vr tl dlnu (sociomeric Theory I dl aqrl dr n r:
A , i , t 3 .v a I q a e
nnno tloarr:Euilr{nflauutuognun2lunnnrn0{ le R2lxnouilo uarfl2luduYrduunu

A - A v 6 . rl e . it. !, ll .a I o ;
flultnd{fiu ytrouilonucJnnnofrofllsnurlnn2lnuyr lu1ouilofiu un;rshin'ndonunuvr

nu hirournu 01nmqufi nr:6nio doat:{mdu ldac#ouh?rfi u drlunt:irru-uq: fi t1utu
J-.laeo..iaiaa.iia.rlu nr:6Rno frontrirn2tudlrIoJnonQUtilr'l3tlt-oflulrnnquun1rnnn0d06ll:iln uou

rioh?rfinrJq'aurf,'ufdfiiof,u drosrirlrJ{nluarrinfi uavinrrur{rlcdudiofiudrrsrflu

nalnfi ariuaqut?nrilil:ccunrru dr6t ua;aimnrrur{uuil1#nril

aA
5. fl quanrril{outorlto{lnuuuilurl

aJ a. a a I
q?1:{i aErJou (2541 : 12 ) ?rqufiilqufln1rfr'{nulo{r,0{Iururuuyt (A Theory of

Self-Retiance of Rural Communication) d,flr,iarnd.ruorqrfinr:Clnuro{ltuuflotul
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c l n uu ?fi nn qu fi nr : Crnu lo {t t o { Tr tu xlr u yr da ru r : o ldrfl u uu a vr r rl u n r : o r' u r u

nr: irrfiuuuq:fioprtutorcurin drirrfluforfinr:ntrnr,uodo s dru 6o nr.rrvrnIuIo6

ra:u1 fi o u irurn: t : :utr6 6n1t rYrnl ua;ioru t : : u ('-..,

.aa a
6. nquqon2ilsr

nqufiininuriftdotJd

t. nqufi u:rnrloldldrqni'

u: r nrloldlfrtlqn t' tn"hievemenr Motive) rfl uu:.r nrl olu n r : fi x ru dr rfl uvr -ir

n dn du l d q n n n i n : rr rt u ro r u l u n r : ri t l't u u a y r[ru u r n u r o r o gire u o ruio n : r u rfl u r fi al u a^ r fi

rirdrrfuqnnn lnfi iu: r grlelfl iiuqnig.rfrfi uu rhirfi osrJ: c eun rrl eirri oq.rrrnndr{fi fi

u:.rgr1olflduqnf ndrrlddr u:rgr1tlflduqn6'finluddqri.rcionrrurciqdmurirror

{Rnnuarxor il:crna u:rgrlclflrirqnr'6ufluilriudrdqfine:airuaiuuacriaurl#rflu
o . c e t ! A .q !, a d t & ly c dqEanuoreut;01n2 rro{qRna n{uu luoqnnaog lu2ul:uunrJrl{xu hiurrqn2llrirrir

dr{aAaj.aeodo.16
mrrnr:rEuuodruiluno6fiqn nioru'oqnnao{luiurirqrufio;fixrulunzruiufrnrouhi
t r C r al A r . q 4 . € , :rnnHadllt0oul{nruuu uaJtuoqnna unasuu?urro{fl{Rlllilili1u2uulnxqunlilq,ilxuu

douriiurirfiidrriollunr:riaurilrcmrlnu riau:euriurol dru,rqdurnil:srnalnd:snou

tJdeurJ:ctlnt6ruiuurn fifiu:rgr1olaldrqmi'gr dorrfluilofrudrriqfiriroriua?uuny

rinru rb?rfinn zrumiEfiirur?rmrw:ug fi oua;rirnlJxo{ il:;rnalnu:z16ndao

rJ: ; fi vri' n o r{u Qs 42 : 260-26 t) ldilns rne rrfirarfirn rlra:ugfior o{u 1u l
il: ;rm a ua; ld{oalrJdr rJ: srnafi in u ruroiol drru #ru rlra:ugfi c otirr: rnri z r;
rl:cnoudaorJ:cmnrfifi u:rgrlelfld'uqnCririlirruuacqro',nfiqrnirtoril:snn:tu

rJ : c ril afi fi n a ru nio; rfi rr rhmr ua: u g n'ndr

qususuum alrJdrnr:fi qxxu rruvl orC.rnuro rldocdo rfi n t: drnuro rtu s dru Inul{

d'orf,nusiriodr rsRlvrs drfi

T

E

R

M

Sr

Technology il u tuo'{ ntmu ro I ldn r uvr n Iu IaE
a J rr, , €

Economic uutuo-l fi muroIldnrldrura:u3 no

a { tv s a
Resource l'llt'lU0,l il {nUl0 ! lnn l{Yl : llUln: D : :lJ Tln

aJ
Mental u u tt o-.t n-ln u ro I ldn r ldru 6n1 o

a I hy o e
Socio-Cultural l,lUlUo{ tl'l9lul0il lnil1{dtnull0u?fl uE: :U

luu R uR a r n u d ldra u oir' a fi .r u : r 1 r h 1 ildu q vr r'1 I c rl : ; n r : 6r fi
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t . ri ruua lnriruu ruun vuu tu rufi tl#ei rri orfl udu r
4ds.Ja

2. dnuluasrauulluullu?Yt 1{ 01nn20u1{iln
I e a9 ad(l c

3. d: 1{nnu0ttuflunn lunl:Yr l{lu

+. fi nlrrf, ur ilururuu ny tidon ood oilo;u runr qil d r : n

0 r n uu 26n n qu 6 ur { glh laldu q n f;' r v rfi u ld'i r n r : ri rrfi u q : fi oquru os il: ; nu

nad116o ldrfu ,6rrfludorofrlu:r1rloldld'rqvri'hicurf;n4nnulnunr:riruualnriruuru
c qgc d 4 a s . jo I e o- j

lunuflulullnirhidliofinurua;rfiuuuuu0rnuulm1{rn2ou'r{nd aixd'nuorcfid'ufi61unr:

ri r r ru uayfi n ?lu rf, u:noruru hirioo oueioil qril ruas oil a: : n0a

a'.J
2. fl qufin2rrdo r nr:n ru ii riuduto.ru raloi

aJa
q nun n 1?2t tqn (2527 : zs) ldori'u roo'l nqin: : xn o {uqudfi rfi uedun?tufio r nt:

!' i i- a q e t Y

{u fiuJrufitfinornnrruu-ltolo R21u60{nr:rnrirriuldenf,niirdu{uxoin?ludo{nrr0In
f

rioutj illuln ul'onrrudornrrldrfintjuudrhildiunr:rirrinrfiu.rflo n2rxelornr:rrrirriufi

tilnIo{unv ocrfluu:rdufiiudlr,f,niuhir1nnofinq6n::uh?rliJluvrrrdocf rfnnzrl
ds.rnr:rro'rriuo{,alo d.r uraloildurirnrrudornr:to.rqnnnrflu s :;du nruiirdu drd

l. a :rrdor nr:n rldru ai : ;ino r (physiotogicat Needs) ru rudr arrrdo,nl:niu
Zr
fiugru to.rtqud (Survival Needs) lduriarrudolnr:lurfo{tto{tornlfl n?rxdo{ntio1l.r1:
-i-._a---!-^-.- i_r_ e r * , 4 tyu1 rnro{r{{ilu nogolf,t olrnul lrA uasn2tu6olnr:ntlrua rilud'u

z. nfludolnlroalrrirnlttaciloonfiuto6in (Safety and Security Needs) l.tuluo'rir

----. t- -- d -1---&- - -.r- - I t g . a i e Ja an21r Ro{n1:vlctogoul{Uufl{Uaonriu0lnnr:!nfitirurtlnru rSogntllumitda'urio
nluiunllu nr: rirlrura! nlriiino{odruiunllu fiau

3. n21udo{fl1:mrldrurilnu (social Needs)uurudl n21xdo{ntrn2uion2tx

dornr:fi lfi tYlnuuoliudrnurfl u rieururl,uolrilRu (Betoaging Needs)

,, aa - j a4. R 2tu6ol n r: wii6u, n-uf,iotiiuit (Esteem Needs) ru luo'{ n 2tun laa!'le n z ru

dolnr:6riu lurfollnriourdrfioch?ldiunr:untiorornqnna6ul fl21r,do{nrrdrudrflu

n:rudolnt: r;du Elfir6uafiuazrrfulonurorlurfo{ri,o{rR?'ru{ naruolu1:ouar
o9

n2lUrhn0Jxo{rrlnfla

5. arrudolnrrn?ludl;euillnu (Setf - Actuarization Needs) uurudl rflunarl
dolnt:lu :;duglqa dlrflunzrudornr:fioornovhlrn'naarudrritlurlna*rrlnatirrnrr

R2tuu'nfl'oto{ nuro{t rilofio;r{nrurdrrorl#dfiqnrrirfio;rf,rld nrrudornr:ludruuJ6.,flu
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nlludo{n1:firau tolqnnn (Self Fulfillment Needs) doruoru',rndniuf;intolnuroll#

rfl utJluuurvr xfi 6fi qr r,rdorornrirl{

2.6 uu?Aonqufi dorJrsu r#ur{ud

aavvl
AOU:UUICIITIUE

R'or'runlu4ioi6yrrrlunrrf rduar:ficiornr:rJ:;srduriurf,orn{rf rlrJd,(i, lu
fle piuiiolunr:J:;crriur{uf,firrntlluunvilnlnralu durflunaruio{uJr0rnnr:rinrurdru

rvrnlula6tollan sdnl:finucrrr:ourirdorjr;rrdrriuf,Inufirr:urnrldnrrrru.tdu

ldrflu 3 il:Emyr a'o

l. afoqnno (Personal Madia)

--- -.19.v cic .-_rr_j^r- j . . .l Ar u rudr rTaq nn a fi rfi r n rirfr ri rum onrio { r 1 2n 1 { 1 qun a a o u a oq n n n fln ldd rrfl u aia fi
firJ:vfrvrr'ntngllunt:rJ:cvrdrfuf, Inursflrcodr{0{nr:ftiurirainle rujor0lnn'nsioriu

{iuar:Inun:l rirulrnjorfrunr:1nludnusrsdr.rl rriu nr:duyrulnuilrqnqu nr:il:v1u
n1rflou nr:l#dtnrusi nr:Idrtfi nr:ofirJ:ru nr:ilrgno1 uosnl:qnlulonrafirau rir.r1

ui a'o q n n a fi fi {o 6 t rin 6o lu n : 6 fi ,fi n,,fl r,io.rdudo u n r : l#ri r rl n odr q6 ua o r o li
6rrurtodfilaarttdrlolCrTufi uoErfludofihior:: urnurinr:n:20douuasdrr6r uonrln

arte a . !
wfi {riun'nr{qnriu1llrfl uarudnusldnu:nioriun'nrf, uuorl{

rrnnd rracarryrfnrr{aC (r"t *a Lazarsfetd, t995:27) h?n:rlrfiu-jrnr:doarr
:vrduqnna finadonr:rirld{iuamuouiufiecril6uuuilarr{auan'uncuouiufioclfnrr,

iall'o lunr:irtu'u6on:rlit1rrnfiqa ortirduqonn f.rfinzrurirriag rrnndrdouraw
luiugllo daudouearuocfinrrurirriqnirlu#utornr:hlnrruf narur{rlofignCoruar

ortinaf r'rlunuaf irriaunn'1u6orfi r,lnnodrLlrnoiufurriou

I:rc o f ua; lrunrn of lRogers and Shoemaker, t gZ l ) ldncirr l{drlun: 6ifi do lnr:lf
qnnnlnl rinnr:uouiulu ar:fi rau otJ nioh?nr:do ar: fi il:c dmr'n rrr rnd qn dodW

a

lunr:n:;dutirfinnr:ina'ulnuoriuo',rri, ae:l#nr:doar: :sudrrqnnalnuldfioqnna
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rfluriuruun:'drrar: f;uroourirovrflurJ:vluililrn lun:fifidrirar:uirHah?liiurfionr:-- -a r t l
JJ

uJ6uuuilar rTaunn'uasvrqn'n::ulunr:uouiuarrti, uone rnfif,.rrflui6firieuhi{iuar: fi!

n r u rdrl o n : c i r r de gi o a r : u n c dn fi u 1 t iu a r : ldo d r r riu 1 c 0.r tju 6 n de o

A
2. AArl?AlU (Mass Media)

o r n{o i rfin r o r do qnn afi hi a ru r : 0 l{rfl u fio n a mtirum o nrd o r : r rd r : a', r,d o n',,
. u o J. Lt !r' C a e . d J4 t1r'crJrJTlcruiluDflRu0ru?urnnilt0rnu lul?n1rnu?nuoul{:2nl:? uuu00l16llruurI a- -

ryrnlulnEn',ratoa',r uasm'nrfludurruruiouriuldnr:6odrnrira durrunrurouric

il:smnnruqnrdnuo;tordoldrflu s il:cmn 6o rrirdan'ur{finuar: imgn:vrrurdur ivrg
eoJJalaJt
In:rlari uauflrfluunf (urrivrurduqlrriut::uri:u,2srz) ::lrirdouonrhuunsdoluri

z.r nrila'ofirur{rrayfisradlr (Nervspaper and lvlagazine )

fl d d u r tfo d o fi r r{u a ; u'n u a r : i R a ru a { n u o 1 ? : a r u r: o ri r d m a r : u r d r u l n ri lddr,.,, a a .ar, c e c e a a . e a I .
ll42$lontlnu100]nnfl 1r:uqnnnnnluonilr00lu?tu{do lx00n

z.z ingn:vorldul (Radio broadcasting)

ri ru do in tl n : s o r u tiiuufl u dofi ri.r tJ ldl n n ur : r c lda du in g hifi do i r rindr u n r :
t u ri l rr f o u n fi d o n'u r{tr i o u'n o n r r u a r d lu r r o iu ik l u t or s fi ri r.r r u o ti x du hJ dr u l d ui fi

{o 6 r rin 6o {fl r hi a rr r : o do u n duu rfl r ldl n ri 6 n ir rfu r r nr,' lddr 1 o fl r 1 u u', m io fi ri r t r{ld
, ir. J

r,12dlril lxcrxur0t

z.s intfn: ria d getevision)

doivrgln:riarf unrRlnuunff,nrfludofifiil:va-ninrnlunr:door:urnfiqn ..

,u'uoo',nn,Ir:ouiunrn,ndouItlrac1d0urf,ur rfirlfinr:iu{rfluhJotirrfnrouuavfi

il:;fininrnfu uifidoirrinfodorlflr{flruiouunmoi rirh{timur:nr{ro'riudrir.rlnaii

&hiih'hhld
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4
2.4 nrfluuo:

dur rrrouri rrrudr fiudfi dnr*c,fl udoft,rril: vr rsr z frlu.r duio r: r:drru'u

a'nsiori'u}Jnu0u Inunruounfosqrunrul:rnruuunf nr:rirrauorflugrJuuurolnr:drru'u

iinr oriruda {r or 0 curfl urio ui rniudu ilrndr n t: Hoqfiu rir q rfl udu

iv
2.5 flouonuru (OUT OF- HOME MEDIA)

dou o nriru rfl u do IEuor rfi o{nurio,rtouu tionnnrurrhfrudr riouum rriru
oroovrfluihorJ:;n1allusrruiofinrouirurnlrqi nioa'nriuroufinfi :olnuar:il:c6rnx

dr6 u nirfl u do u o nriru nio dorn f, oufi

aa r
2.6 COIUU (Internet)

qJ4.te-JC)ar6ar.,
ourno:1il9r (lnremer) u e ?uu oulyt oilunltru ulumulilaoilnil:ci riuto.tRurt'r

a . a o a o-'
riluotirwrn naonouludrnuuavluudrfinr:firrru oriuoir.rl uriusinr:il:vmdur{uf,firir
e-.---!.-d -qy.A- e v JA- oJ € Jd Jaourvroirfinrlrlf,tn-onr:n'nsioa'oau flrril:rnf,uiluIvt.[oritiuuuoulyto:lun rylooitrflu

d o a riu l r ri fi ri r u r l d rni o h?r 6 n rJ : ; I o nf q.r q n rdu 16 u r fiu at o d u r o' u rn o ful n fi l dri r n r :
il:;trdtriurf, rirulrqiriluyrl{t E-mail rio:;ruoanuru6rf;nvr:ou'nd unJ:ruur?ouo01n

World Wide web (www) Iaunr:finrirrfru w"brire uo{udavuriltrt{rilnErdrhJE uav

6nnrt{olacir{r ld luilopiud norf,zrnofldr{rrrfi6vrf;nnodxurnlunrrn'aiodua',,

uaslunuJ:;mdurfluf, nr:rj:;ndur{uf,Inulddonar (Mutri-media) ldiunnuu'uuodrl

nirltrtl ,u:rsrfluf;oda',rrron'rgnRrrraulcldrfluotirrdrf ortrnt?rirnrruir
^-- -i li €--i----o 4 _a yo u cr. r .Rrilmaou Iil2 ltnulflu{ Ylduct{lilutrrxxln ua;{iudratul:oiiri2uiuuacnouauolcio

doirnrirzld riaufioirfiaa'ofinzru{rornlunr:f,nrn5orqrJn:oi {iudodazuflunr:1#
AJ

Roxfi 2rnoiilodun2: uncdarlflrlilrrfouunrnsirfl uurrirrdrrru

,unornd luqfldlanllrr:uunu nm dua',rua;il:;rrrYurIuf,riru:vuu6urnofifi n

(Internet) ulrninaudrriagtiurdoul ualovnarurfluriruuurrluiinrj:ciriutornalanlu

ournndulndd &,u6urvrofrfinfidsdR'ocrur:or{rn'ril:snwrirrlnquIanldotirr:anrir

un;rflunr:dua',taow,rofi{i,a,ur:oldnouuto{norl{oXarxtrrn'r ufo{oqadhir{rlo



rtulttu S0urtM,nou ta ,P, E

$ogut:utr ,3unRM,Lu0rtr!ogut jrspggnptloEut !0gtug'rutp,u,rnutlogur unllgusupb

09 nElsncp nPnFr no s usnMr uutpunMr 13unorLunu E IlE$gc F,rt !0lrrugnIrFBt

nrr nrupbopngrc,splttlttr]o],0roogn N0oc]i]o,rogn ]ourgflrr urclnu nar ]suoul

sotcpocpplplu sr ]ru, :o o robBropoul lo su F,bop n gr gnrB rur Uug og n grSnsB og

nLp c ttg p[]Fnnrryruplopgupoul ]optoE]trux ]truMulruusrnr.un;]pnpnE

,rclrrllog'z'e

0 urpL! n$BP r s 3 r, 
[t 3,ru ] 0],sr r.rofl r

cu.lrrusrrlpr[300r0 rnn,Lntnf,rtr:3[r}[F[]prp sLuLtrcrfl,ru0rpnortrrunprnFt

otmr.ttprnbun-unlrmnr.rr1r[]@]r]pu.rogitonptf 3Lu]oEtnlugL$opgpn nrnnr]*pruhro

E nru0llBsr,[rg]r0o]i[nftr:3[r]grlrtsopnEtullns,ru]s uunpuiru uoup? ng$pplnlnpr

nututnug[t[uoo0rur.rurut,tBtrtrnFln:urrurnfioEssrUrnpLtrastrsruouutrlru]Du,urrs,F . eF, - a I pf e i

opplttunlronrucuffr,i,og npngr F,rorspnr$ors RErrBruolntop]Fl.r su,noursrBuor

sLlrstt n[r rurnErn0rrogtl rr]rnEt tt,rorrt,|,uG souurF,l fr$nMx cgFnMx nrr rurtl,or

p l tt $lt rU l g n 
Er 

a 0 r c I[ F[ u o o ]r.u ] r u u un mmr ] g ] o,r n rr r pt a u r r uu u s r u n [,u ] rr f c p fi ug

0c*, 0 r n l.u pr m b u D p1 p luro Mr 3 u n uu u$ n gr n r l ocf B Src np nl, r tr s s 
[r 

s r u n I o p n 
Er

l$rtrlDoD I'c r "y?

Lnpnulp nlollp nprurr Lu u pnnc cu Enu: s ps rxo],t

us3,ro3l,tu]fi lltugnJ i-- ----- -r-------grs,Fru,0uarruropplsrunpru usLtrsru sruussunu*sru Lrtuncn[

lrturs,orrllrF[uEsrunur0u@n opEs[r[]ru0ul0rrt]u[rrbulpplltrurr00Lo]p .sr,urnuruoo

cuFnuilogn nrnun !,tpu[ srrruorumrurst u urtpl ouflrurop ]roorp nonnrpluntrt!,

rotmtFrnbugoul !r0orLrr,urcrslogrrErrlcrucrn*urr!rLcupIsrunEr0ufr.]ruroplilsLu
a

ar.r*tcroul]nr]r0Gu[]r0orss!,u0unhunpuoglr npgtuSpogrrErou*tr,ruropsrsut uftop

g ur c t,[ f u r n g !, u c n s ]f, n0 Mr s r u o !6 fop r p m c ulr r c u 0 0 g s r n trr o u og S ]-u,E [ 0 u B r m ur o gr ] o rt a.a-cEaaE.da

fout p nt curgu u uI,[ Gz:o v 9z' r sr g u ng! mnu-u ulg n[]o]rp I 16 I'su?pv) p npo

tt

(Elpeu pa4le;cads) Custp6tgg'€



34

Inonru : rrudr do lanrfi'ariido6dofi a:ruilraulc rfl u dod oon, o',., ri ru rldld

riounfl ua,f,rurrofinaonrnjof rlilf'ildojuliiru uifi{o'irfin6odo.rlieiln:oittrur.rt

il:srnmfi:rnruil{ uacalorfinruriJunr:1# ua;irrfludoll{lv{iltriouuntnoi rfluunril

ila{{lu

aa
3.3.dOnORt:X

tlor - 4' iF " rterrlilo'rfitn::ufiarrr:odoarruiffniltlUudouunl'lullulutJulut,oullnn?1{12l{ luolntnrrul -. - ,. - ---. --.

finin n:u{ or:laf,,ur,iuur',rdr:ar:tJ{nriurrlrruruld dorl:vmm6on::lfildurnuro

raruliluuu rriu nnfinrJ:v1u dururflnou:u nr:uonlrirr nr:arin nr:floirtu2u nl:
-asaoaggaasaailnuu::anr: nr:d'nrrilrluhrr nt:iRrtf,nl n1:,[nn0ntturll{n1:flnu1 nlt0nn0nt:ulrr:r

oriu nr: finfi o n: :r nr: nrn rfl udu do icn: : udarlr:orJ iurJl ldnuila ludltl#finttju

rurrsauriulonraunsaorunr:oildiru udfidoirrin6a {iufi6ruru'irfinrnurvn{rlfidau
ttaeae

non::xuu1 lYl'luu

ta

2.6 rtu?FtotRt ?RUnl:ilO.rtmu2

,iai€r
nl:yto{l7lu? l4xluo{ nl:ytfl urnunulildraorufi drll ttavnnon: lutl?allu d lfu

|dfi 6rn::uirrr,findu nr:hJrfio:luaorufifiarulrurioriafiunruuilanl miorfiudo

firtordxl rfludu nr:rioufiurfir,rarugiluuudruriufiddroqi,trilofluroruodrl rriu

:cwr:nrlunr:yioufi ur il:smntolnl:arular iuruauti n riorirl#droiul rfl udu

tfinu oqrd, 2s3sr lnorTrtludrorrecmiril:cmnlolnr:riouiiuroonldrflu z il:cmn

luqi1 6o

l. nr:rioufi urnruluil:crna rfl unt:rioqfi uetjnruaorufiirllnruluil:vtna

nr:rioufiuednusr;drvdoridrgrlouarootiu tdu R21ud?0{1utol1u'il:;lltfl R21lI

dgg2ndurulunr:riumrr arrrilooariu nnon 0uRlt lEusrr uiofi fr llllolnurRilEtol

oolrfi ,i, niu n f,nJ rurnrqilrcihtnnnf uiof,ailiaut : :urJ:s 6rfiol6u rfl udu

z. nr:riouiiurduil:;rna rfl unr:rioufi urtJ&aorufifi cirllilnrnrjrvlilf,t o{nu

1a;doldtun: Ju2unl::crdNilr;tnauaruodrl niu qnnln: drun:ronur{rriioq rfl u

du l{nrurcimil:;rilrua;oroe;dolfirinqnarilflu{rir nr:riolrfiurcirlil:;rilad turn

roql:srmarfludvirfiol niu il:srnafifiturnltqirino;idldlgnrinrioodo.r'tn tu:rci



35

r i a t, 6 4i , . t d rlon1diloJlrdnlilll2naouYr1{tr:uxlnuard{ou1 unluoul{x1nn?lil:yrytf,trulo!an uoi

urrnirnr:fiocdo{r6unr{lna1 6arrrfluqrlflr:niliolirhtrinrioudorrroo.lx flu1n

riofi n:ru auloriouarfi ld
uunolnrfrnr:yioufiuzd.rduo{duinqrl:varritornr:tJrfiu:6ndru droroovuri.r

dnuor;rornr:rioufiuroonldrflu z dnusr; ird
-.jjo6c .jj.jl. nltyr 0 {lYt u2lil oa? u dr{ n duluua;R 2luuuryr { rilu n1: ?t 0 {tfi u2lil-olila-uu

urru1nlfl il:vnouriunaruournfournrfiu rnjsrun'ariArf inrur::u il:yurd f,innzrn
4 . t, i . a . j tt j. j , j

riluogr,0{Yr0{oun1{61 lr:olro{lnu2lrJnluf,01u7r}10{lilu?n1r1 til0R2lud{nflu1u
A a , 4 :3 rr q u . . a alilnnlilnu nr:Yro{ilYru2lruuu rruognuu0cuilnlu0ulit rxu:duu! l1usyl1.$1fl:utn0x0.l

v r j jia o i . .
u nilo{lYru2 lra J drilniSRR?llt fl u lct,o{ao1ul[lnasuil {

2. nr:riortfiu:utjorinriou rflunr:lirznrir.rriorinriou:'rrnruuasfltlo{ o10
A - ! e d .. < aJ u . a o

:2rn-{nlt rYnfluuf,inr:rfiuil:u Inuo;ldraarrindouhiurufiqnrrirfiocfirld do1ufilil
e I i a I t d j. riln0rtnonnd{u rrsn2nnulu olnlfru:.qn[ rTu xluvtsra rrouuglx1ilr1tlnac1nR21x

AaAr
onilnn:n lflru

- . i i-.{-. .!, !t- -- r- j A- a t tA a3. nlrYlo{lYlu2lnodnulaorutr:u lilu nltyro{rfi u2fi unocnpil: v aldfr oyFingr u r

nzru$fiuzriuiruut::ltou{oro:uirq n?udlilriunr:rioufiu:dru rflunr:f,nuriinnarr

rfl u o{ri.rluudrquuivtulllas d{nxinor ldu rulu :roreo ru fi oil; rio n r: uan wixl
.jia.i!o.r4. nr:riolrfiu2lfl-on1rfr[t ntr?io{tfru2uuufiilnil:sawi z il:;nr: n'o il:vnr:

u:n tflunr:'lilrunr:urirdufirnfinurlule rriu rlnuoa x2u rnufifl {n{ n1:ur;{{u6rnd

6uuidro:inr:drooorufiuriqiuid.rfi{run'nnrulJnro{raro il:;nr:fiaor rflunr:rioufiuu

rdotJriufirnrfoondrdrnru drnr:rio$fioailrcmnd aorufifiwhJrflud.rii6.rqnblrdanr:

rioqfiur tdumumvm {nn il;on'r:r6uilrrCo8{unnnilarxioriorf,nirfludu omlnrJ:yawi
e a . . ja 

- a - .dlnrinocuudril:;rnnfriifi'aiiunrnriorinuEsql'il:vrmfluauluuurinocldil:clumiorn
tl

nurioqfiuril:;mvrfiurn
,AA

s. n1:doufi uzru'oq:fi r n1ril:JIU uaJrfuuur q:fi onr:dr nrru oiurdrdnuorc

nr:riortiiuuuuud hirirtsdnirrflunrrriorrfiur rirdnr:rrnlxxdnudr nr:rioufiuedor

tilunt:tn'uvrrr}Jriloiitsrioufiuruior[ndou udaarurfluoirudrflfihftdoq:6orio

fil u u rfn o s uri ue a r d 2 u il uj{ l {dr r iu n r r ri o qfi u z n r : ri o ufi u a uu u ddr fi w rfl u il o f,u
4^^^^!-^r- ---i-- qt- y' -4---- jr i j. q d j- e a den{SRunIo{lllu2 Ro no{Udo'lullllo{lliu2Ylulflul0 tJf,olufiilnolfrUutoiil:1il:u ltac



36

ja d q - : ' 
j - lo srl j i

:uuun1:RUulaur4ndvn?fl:?nr:? uoluuunltYro{rYtt ?anuusulJuu? [riuvt053l{iul

A
l:ou1

6. n1:il 0 {rfi orurto nrrf, nu rqlru 6o nr: fi qnnn lrJsi xrJ : sryrf,rflio n'r: finu r qlru
a-e6riJod .6s.o.J

nioTf,u uionr:uanrilfiouoror:ri rinfrnur tril2lrtul.r12yru'rdu uns0eodlurj:yrmafu
!

dua,ir!a,jj
tUut2aluurnou n1:vio{rfiu?ilrsrnnfi:2uo'0nrrno{lvru?1il0n1:frnurnruluil:slilfld2u
s.du.i'.)
0n ?lrl uu nm o {rvlu?fi ri r: roldh?uriil : vrmnoo 1 il.r u rt

,r.
7. nr:riorrfiu:rn'olilfioa-udmrlr?ufiu (stropping) n'onr:firinvio.rrfiurr{rlrJ

rioufiurdoaudrludnluilun u{olflunr:piounnru uocdufifinriou rflunr:6oa-udr rdorir
.J

u'l lxlo{

rur.tg.tlodriohlrfionq6o:runr:dniuloluor:rAuilrrtorfinrio.rrdsrrl:vneudru
J r .! . a - au I a

o wiil: r nouf, ug ru + il : c nr: 6o (q:'iari rnnyr-?r : 0r, zs 45 :7 t)
: y I q . j a.l .l . j, j a
rr{n:yqun?ril0ro{n1: lunlrYr0.llYlu2l.m'luo{d{g{ l0n1{1r,0{noruyt?to.llllu2?lto

, i e o rry
rizuaarfi grhhirinrioufi urdnfrulolrJrfi urld

:&ya:ricc/eer
d'rnd'u n: o {n ?ru6o{ nr: froardrrl fir{ rlf nrrudo r nr: o n: c iu lil?riorfi rh?

v . j 6 Ya . a J . q e 6 lll ,tfnrioufrurfrnlrlifrnionrln'umr{nnriouaudu ilrf,umrurrru!fir (:ruldanr?oonl,riliu

- d,rjerruJo{) iloilummri'.rnu (n{udrro'r,rifluRsr'vrmiruur::u)itnf,uvrrdruiniyrur (n:rr
i.j

ldu{il1nn1:riolrfru:)

-: - 4 tr_ r - !-, -ig , j ,rty J 9ditnrunuuuluo{t0{nrIr26I'l:n1{1nunm0{rYru2 la:uri{yt1{n:{llaeil1r5ou01n

urrirdounniorilaurrufirirurirfilunr:d{rdixnr:i,',udoaoouh?rinriorrfiozr6af

- d tlo a . . i !
il q n- n : t u il t { n u tE uu i riau aft t a s x o {tR'rt t o {t ur d r ri o qfr u r fu rm nei x riu o o n l rJ

o.Aau.jireoJ
uYlulllt,oilunno{tllu2illr1uo{3roluRltrr,0runm0{lYtu2yrunnnl,!nu luaolunltE

A t j . o t a 9a a ! a a a ' t
uiodauanrfrunnrirlf,uuasri*ralflrintq6n::unr:dna'uloniolluuunt:vioufiurriu

unnimf,uosnhlniu rinriaufi urriniinur rinriolrfi ulluun:ouRi?

2.7 flalluift,firiuzdos

il, : 6 darfiira'r Qs4o) iinu rriolnr ru riurfu f,: ; u d rr n r: do n1 : yr 1{ n 1, n a1n f,u

a 2luil'.{il 01 o t o r q nfi rlu nr: hiuin r: t o l r u 1n 1 : n An : lm u 6 r rin (u u'rsu ) lu n n

nlttmilurluR:- iluilriaulnqjtornrludeotir.r fiaurt'ntun:ounf2il:slror 3.4 nu ld



37

uinr:rurRr:nfin:lvro ,irrin (uurru) rn'ouav ,-, oio rflu{l{uinl:rulR1:urudr i -s fl
jo rr o . d c v 6 q v .

lnJri l.[u: nr: n u lR l:n 1 {dl o {t 3 D u ln1: dltrtruilqnnr runlrnJn:u11?6I-t:nlt n lrna la
j e a I c o - - . t' e JA j jay q n A .
rnu?nururar:ndn:lmu 6rfin (rturcu) nudr lvr:frari fludoiififr.raurilniuurniiqo aruft

i a Aat q - j a ir lAoq e s . o
a-orn n r s n- o r o { D u r a r : fi i {rn u ril n :-u u r n fi qn R' o I il a rn o f fi 6 n l u d r rin.r l u d r x iu f, o q n n n

finrlrdrotiruilniurrnfiqnn'o nr!ruruioulrn'ourhulruiouiruuu luriruto.rnrrrfrwolr

lunr:ltiuin1:ro{ru la 1:uncilfn{rut 0{[urnt: nAn:lmu {rdn (uil 1Tu) nu jrfi :vdu
Jt

A?luil4!iloltrf,urrJrunar{nilliu n1:eorrl:yr1,!nr:nnlnrirunxdoar:u2asu nudrdo
o a 6 J1 e u le a e Y . i

nrirfiofruriilnrrud'uriuf riuarrufi{ilo10xo{Qndr rirutl'orsil'rvfin lduri uriurJrufir udu
JC

IrJarnof nrlndo{rurururnl: uasu}iurfuludurJfir trrti'odoqnna lduri rioluri qn:

r a ru ua!il rin uu r u rn r : n an: ln u,il r fin (r r rru ) i n : ru du riu f,fiu n lu n'r r o l r t o l o ndrt
i Y -A , j h.d u c Jo a rr t

rfiouri'ru/rvlouirurru unu{RRa6ur hiiinmrdur{u'iduR2lufirilo1ororqndtlunr:

lfiuinr:to{rr u 1n r: nAn: lnu 6trin (lurw)

e a aa - -4 I aa I . a . .
ilnaR l?ru0un: (2538) f,nu1nl:nalnnluanxo{i'turcur?u0lnr{r?u \.?1.2532-2537

Iaul{:crfiuuit'iilurf,roun1il nudtdorraxufiumulvrdrriarionr:doar:nrrnorarorilu

rsrdu6ravlrdulrn',raf^ronf,nusfira;rflu{rirlud',ri',unrrandoluq:firdrrJfin rurflufi

uor iu l, o { il : ; r u u u u r drlu ldo d r.r n fi rr r x I n urR n r ; n r : f fl u 0l r d ru do u a n au n 1,l

rJ:vmdur{uf,irJ:sa'vrt'nrn nr:drrd;ufll,r,rolu1iluuueix1 odrrdoruio.r n1:ou,u
.J

ilrinuurruh?firj:sa-nGnmnJ:scr'vrina ua;nr:rdsnrnr,nfid'rdd daurfluilnfrufirairdrriu

uacfiuduf rhl{nrrudrriolunnq:fic riwral#frumrduSrar{rdu rfiufii,fi'nro{rJ:rxlxu
,tityy Al

llaJ{$o lnn21{t ?litu.tttlu

1 or : ra: u g rfi i6q a Qstt) lCri rnrrf, nurdr nr: riln iuri r r ar: n qn'n: r u ua sn2lu
Aorri
fiuolodont:rioudu:u{rnulunnnrnnciuoon rnio#lnsrReruriuriuf,:yrimnr:rilniu
t€aaas.ji.i

rirrcr: tq6n::rua&R21url-irilolc aontrif,unudr frofinriudzodrIriloiuuInfiEn n'o da
a€ali-ar

rl:smmunufl1,rio2'r,fl1,n1,?iorrfrua tqn'n::rlunr:rioIrfiornruluilrirnflr,o{nGiu
e.aA.!.'
d'rodrIiinr:rn-umrril:,u'r0l z-r afrdofl iltf,unrulufifi6nf;nacion{lrirodrIlunr:
ry a a a , j j a y lyu a -nn fIu I 0 ln u il'r { rl 1 Yl o { rll u 2u 1 nvr En R- o fi 2 1u n 0 { n 1, 16 t u n 2 1 ! fl r{ n du 1 u lil a n lil n-u tla J
,t------1l -,- a a a rl u jao o . a . j
R0{n1t?InH0ullnsRnlun2'lun{latua f,?uu0ounluuonnll0YrDnanoilqnflttunltmo{rfiu2
4Jj46q!.rA.
ROdR'.llllt?naorJ Iaeu::u'rn'rf,?ld2u{'rulljuf t:lJflln n1:lrJnrurJ1?d1:nr:nolrvru2u{tn1'



38

1 u rrn n rn n s iu o o n hi fi n : r u du r{u f,fiu 6'u nq e'n: : r n r : ri o r rfi u a u { rn u 1 u rrn n 1 n
u-,ir

nu?uoonuasilqnn::unr:yioufiurr{rnwlurtnnlnnviuoon lilfinarrdrr[ufueiodrrln

riu R l r u u''r u o 1 c 1 u n r : vi o.r rd u r u ri rn u lu rt n n r n n r iu o o n!

>( ru r r isr ri n n rudouuasnor, (2538:9) ldri r n r: f, nu r u qn'n : : u n r:ri o lrfi ur' \ _._ ....

nruluil:vrvrflr,orrrr'lmu rudr ile frudrirlfqnnadna'ulor6uvrrrrior,dur drlduri
r e tr. c o . j . o . j ! q i . j !

RlI,UC1U dlX:Un1:mOnrnu? r2nlfl1lttUnltYtO{llru? llntR?'lUn{ ltm0yr40{l?tu? It{td1x

o{riil:snoudncrflugiefirnuafidrriq,0r eionr:r6unrrrioudor,duuurouo{n2ruoornf
f

dJJtrlua<-ca-
oulnlflur,0{uquu 0{nu:enouriln1u0{ruun:0un1runmflm1{ lln;1,uln1o{ilqnnttunr:

rioufiurh?unnriufiuoon}Jnu{o,irfinfirincqnnaiod nrir16o qnnnfii:roldrir firrar

dou uiohidrlofio;vioufiua fiosrioufiurldluuiruorlndl iliolu:cus,ru',#rt ,rirriu
j ia hy € a ia A . i r '

t 0rvilRuvru:1u lnO{t ur?aru'rn rasuR?lUd{lofiwrioilfiuutiouarur:ovioilfiurldlnan'jrI
v. e 4t, a : e . j A- e d a .

uagulun?1:2uYtitd1u1:o tTUrnlrtnu2nunl:il0{rvtu??tnunxu lloyxquRlillilrion2l

rfludu



39

2.8 Rrouuuafiolunrr?St

fraurj:siu daurjrsrru

dnuotcJ:crrn:

- lvlf,

- otq
oa- rSnunlrflnu'l

- ortu

- :uld

rq-'n : : u t o I rJ:; trwfi r{u I

rioufi ozuasd,ar,drdE rinr:dr

luuunrrrnof (luuon r)
i.- alrtfrua:n:ruiorfiollu

n r:u rrioqfi oruacdofi udr

- :Jo3l?0rfil#lunr:urrioudoz
,

aaJ
uair0duf'I1

- drl{drofilflunr:rioilfiua

dua
omruo:ut l2dlt

OAAJ- ilu{aloilxil
<oJ- lil:r0Fn{
a Jd- outlrotlun
j- ctoqnna

foiiriluodrl: c noulu nr: tfi'e iulo
rnio.rrdarra;rroiufir

:- flou2nru

- iolguorvrj::mfiiriuf,
:- doqftfio
it- fiotorqrrrinr:dr



t
d

UilN 3

:vtuuu?[?og

n r : f, nu rrf o r n r : riln iu d'r. a', r,ru, d o fi fi n od on qn-n : : ut oril : ; mru d u r

riouduruarduard',dqudnr:drluilsnmr?r?of (luuun ,l ofsirflunr:ifrurf,uliurnr

(Quantitative Research) rfiudoqalnunr:ldrruudouo'lu (Questionnaire)

A<d?,
3.1 ?fin1:rnu:?ut?ilTolroI

r. t. r n{rdaotirrlunr:f,nrro fod 6f,u1fiin r:rdonuuun rc w 6o rJ:smrufi lr
, i ! o yA J J. J-. -orioufrurua;frodudrfigudnr:drlurunnl?r2of (lunsn t ) 6ruru 200 nu

lr d r, . I : A o . ao .
3. I .21u n 1 : rfi u : ru : rr {o I alu nfr ii 6 r ri t o rr lu uuu e o u n rrii f,nu or s il a turiln

(open ended questionnaire) rravilaufln (Closed ended questionnaire) 6rutu 200 {a rfioin
qerioliJe

nr: rilniud 1 ?fl 1runs Aofi fi aratsril: smsufi u tvioufi oruac6o fr u drfi Eudn r: drlur.ron

yr r?r?of (lun un t ) : rudrilop rua;{orau ouu;irr 1

la

3.2 rnio {u'oiil$lunr:r6ufro ga

rniorfiofi lilunrrrfiu: ru:ardololunr:f,nulofoif 6lt ldafi uruunouo'ru

(euesrionnaire) duf,uuuuaouoruJarorileunsilnuitn rirud:;noutoruruuflouoruidrd
4
RO

uurd r doprirlrltor{nouuuuflouolr rfluuuuaouorrilaruiln iiruru o {s

, uu fi 2 uuu rlouorrrfi uafiunr: rfl niuril.4lr,,urdo rfl uuuuaouorurlarufl n fi
6ruzu z do

noufi 3 uuudouorurfiurfiunqfin::unr:rrrioufi olrasdofiuth rfluuuuasuou

ilaurilnuacJaruiln f iruzu e {o

noufi a lfl urirorurjaruritnrfiuariu{orauouusunsn?ruR-nrfi u

40



4t

eAa33 nl:fl : l{tlrasnl:modoumto{rr0

lloo o 9t. n?oumln1:fl: lrilluunouolxud2hioror:dfiilinurn::odoufi?lrn:mulrfiur

z. {i 6'uldfi rnr : mn aouuuu dou o rufi afr rr', Irrn',, ri ruuu couo rr }Jr6 r

nt:ilRdouriounr:rJq'rio'oil (Pre-Test) riudaodr.rfirfiuil:snrufir{rlrriol,iiurun;do

fi u dr fi gu rin r : dr lu r u n rn r le of duu u n I ) rnj o r r R r r u d u o m o

3.4 nrlduraur?udo{a

i e y a a J J rJ- A n t
rn-oltin m fr nu r iiR : rr arrl : ofa : ud:u li6rr u nii n r : rfi udory a drfi

3.a. t do1 nil1 unfi (Primary gal ffii'uldri rn r : r6u : au: :rdoX ad:onuro rluriar
r6ourn: rnr-qun rfru f, zss r

,{5ilr'ldrfi u: au: ru{olalaslirruu ooun ru d.rri roruluuuu aouorrririrdnusc

ilntuiteunvilaruriln 6ruau 2oo In nrioinnr:rilniurirear:uavfloil:srrrirr{ufdfinaeio
)

n qn'n: : rro {rJ: crrrufi rrrioqfi uaua;dofrudr : aud'rilqr runvdoreu ouurirrl
! a . J.ornrluS.ttilluudouo'u,lr1n:20douR2rudur;:oiriourirlrJirn:rc?i Inu{ogafi

ldlriruru ,ool.rfrgnriruriln:;riiuuuncnr:ria rnjoldlunrril:sr.u^ud.o,oluo

nolfirrnoflil:trn:t SPSS (Statistical Package for the Social Science)

3.a.2 {oqa$uqfi (secondary paa) ldornuudrrluafido4adml niu irrr ?lrfllt
, d € J a J a Jdutftfofr'uti rondltytl{ixlnl, iolnnrrduuroinin naonou{'ruift,6urfirfiuzdo.r

r.s iGnr:ira:rvdfiogo

3.5. l r2u:2xuuudouorufildornnr:f,nurnraeurr

3.5.2 n: 2cuuu6rouo'n,corr.oaounzuqndo{runcn2lu6rlr1: oi

t.s.l f,ndrnourflunrju racrflu?rmn naonrul *fra (code) r{rnou

r.s.a ki: riari m ou a lluudu : ric (coding Form) 0u n r u{ n1nuo: f,nrirqiiiold: ria
q J e ,-----*--J^^-^.-^-i- -_ a J C I . r - J3.5.5 fl uiltllfl o1nll}lut?i3lfl {uunallunounernoiuacriu{o4aalluuiufiari

3.5.6 rl:cuennalnuldftJrunrurhrioril spssrpc



42

lduri ririouav (Percentage) firrfiu{luuutn:!ru (Standard Deviation) uasrirarrud

(Frequency) mqdourttlld'trfiuf,daoiG ctri-square ruioutR2rudur[uf,::udrlsiruil:fiau1r
a ! !uy.
fr nu I ri.r fr 'l d ri r u u n : v du rio d rriq fi o.os rn' o yr n a o u



I
I

UilN 4
4

flaRltflnur

n r : f, n u r i f,u rio r n r lit n iu d r a a r : u a v et o rl2 v vfi uyTul fii n n i o u q n' n r : u t o rr

, j . i I o tA r
il:yvttufirtrioufiu:unsfrofiufrrfigurinr:rirluuunnr?r?of (lurun r) ldurirnr:drrauo

a Jtt -!HAnl:?lR:-lsfl xorJa n{u
y ,i r Ii v tl

4. I ito{07r2 lrrmu2nuEnouuuufl ouolu
lAe{e.

4.2 t, 0{ nrnu?nu n'rilUn:u11? d't,
- - y j s a , i. j o ,t

4. 3 i, O{ nlnu2 nuil qn nr tu nlt rJ'ryr o {lyt u2un u $ 0 du n 1

c.c {ofinrfi urfi uzriuEudnr: drluuunn 1 2r? o f (lu r un r )

4.5 n1rmnfl ouduxa!1uxo{nr:ifru

aa

r. r doXarTal ilflattryfraouuiluaouolu

j"e
n1: 1'q7l 4. I 5 oUaUtlO{lilf,r,O{{flOUtlUUdOU01U (N=200)

eYolil2u logav

slu

ra,'i

60 30.0

140 70.0

tlr 200 100.0

j
01nn1:1nfi 4.1 iludt nriudrodrrrirulnqirnarq'r fouas zo.o ro{torun urf,r1u

ioonc to.o

43



44

a15r{fi +.2 iouayrororryor{erouuuudou0tx (N=2@)

ol(l olu?u 9
:ogau

5 a€ aa
lulnu 25 il

26-30fl

3l-40 il
4r fldulil

22

79

77

22

I1.0

39.5

38.5

I1.0

r00.0:?il

;
ornnlrr{fi4.2 ilud1 n{ufrrotir.rriruluqj o1g 26-30fl iouay 39.s ro{n{ul olg 3l-

aoil iouav ls.s uacfoufiqn orghirfiu 2s il uosorq nr fldulil iounc r r.o rrirriu

4 --Y o 4 ,9ntlityr 4.3 rooarx0{ttcnunlrdnurtolllnoulruufl 0unrl (N=200)

:younl:floul .yolu2u iooay.'_
rirndrrinuufnsrilfi 6 le e.s

ou u. 6 o'r:yduoriuf,nur

eurJiqqrni

q.r n i r : ; durliqE rnidu tJ

70

103

8

35.0

51.5

4.0

100.0

A - - -r- . 9 . . .1. . a w rq a ,,01nn11l{il 4.3 ilil 21 nqur{aourla:ulrqinr: tnur:cdurlio;qrni iounc s r.s

to{n{u1 0u u.6 o'lrcduorirf,nut founc ls.o unsforiiqr g.rndr:vdurliqo;rnitiuhJ

foonv c.o



45

Ayaly
n r: 1{7t 4.4 iounst,0{Oliiltr0{t6nOII]UU aOUO lX (N=200)

a
alu?l olu?u v

:ogov
o a to a
unrruu/unf,nu1
)t t e ua a
i,'t, ffi n rr/ il u n{t lu :t 2d1r n 0

iuf,xfr'rlrj
,,
n111U

rJ:vnouq:fiorirudr
e avilun{luutuiltontu

a

?1lt1u

25

2t

t0

4t

36

65

2

t2.5

10.5

5.0

20.5

18.0

32.5

1.0

:2U 200 r00.0

c1nn1tl{td 4.4 ilui1nq'udrotir.rrirulnqjorf,nrflunrinuuuifnronru iouac 32.s

:o{n{ur orf,nrhuu fouas 20.5 unyrloufiqn drwru fouac r.o

A -l tt, j c . a I
9r1:1{r71 4.5 SOUnU{O,t:lUlnlonUl,OrRr0UnitnO16OUtOl{nOuIUUdouolx (N=200)

: roldro6 sro {n r oun i2do ro'o u ollr2u ,,
louos

6rnir lo,ooo ulYr

10,000-20,000 ulYt

20,001-30,000 ulYl

30,ool ,lrdrlrJ

52

86

54

8

26.O

43.0

27.0

4.0

:2U 200 100.0

ornr',r',lfi c.s uudr nrludrotirrriruluqjfi:ruldrniuto{nr0uRi2rio16ou 10,000-

2o,0oo utn ioua; 43.0 ro{a{trrr fi:ruldro6urorn:ouniriordou 2o,ool-30,000 u17r

iouas zz.o uacr?oudq, firrslfis6urorn:ouaiasiorn'ou 30,ool ,lrdrt foua; r.o



46

n1: 1rfi a.o foonvtolfi osifl orfutordnouruudouo tu (frl=200)
Itl

fio{iloqrYu olu?u v
IOUOU

nI{rmilufi1un:
a9U

n1{0in420

ll3

87

56.5

43.5

:?ll

i . . s . r q rd4 .or u 4 t
0 rnn'r: f iYr 4.6 ilu21 nqr,n2oul.ta2u lilquiloglj r lu uyt nl{u4ilxrl 1uR, 5 0u0u

so.s fifiogicinfi.rr,rin ioon; es.s

ou rod a. z iouosrorfi o{irrilrrintor{nouuuu fl ouoru (N=87)

avv
0l{o{1t26| olu2il v

,ot 0v

riurlrri
uuYnJ,

arlvr:rl:rnr:

outfl'rlrvl:1
a

xoq:

ilvrlrrfi!

t3uo.t

0qDU1

duR:tltflx1
t,

fltslln?
€qunrlxDlu

,
toullnu

a
Rlnn3

dnxal
j

nrsu
auR:f,:t:ru:'rx

t ao J
lJ:gO?UN:T'UD

7

9

ll
4

l4

3

6

5

8

I

2

4

2

2

I

I

3

8.04

10.34

t2.64

4.59

16.09

3.44

6.9

5.74

9.20

l.t4

2.29

4.59

2.29

2.29

l.l5

l. l5

3.45

mn 100.0



47

lvuol{n{il2fl olu2u vtago,

lilr;q
t2lr

4

87

4.59

r00.0

o r nn r : r r fi a. z r u'i r n r! uda oti r r ri rulr qi i d o {ti r.r frr r in fi ilwr inr a qi fou a ;
t6.09 ro{a{u friuinarym:il:rnr: ioaas n.u

l.z floXar6uefrunrrriloiuriraarr

;y'
ar:nfi c.8 iouavro.rdofi 'ldiu{olorirrar:tor{nouuuunouoru (N=200)

nouiuaslCYu

oaal
lf uitdolruT{
aa
unufll:l,r:o?lr 3r1:

2xq

llt:Irflu
a JC
oullto:lun
jia
floqnnn (luou/qm)

Yrro{otr2clt

oru?u

29

2

5

l0

99

158

o r nn r : r r fi n. e r u i r n { u da o d r r ri aulu ojra u ldiu {o 1 n d r r a r : t o r Eu dn r : drlu
flunn12t?of (luuon l) umfiqnnl,iloqooa laonc 29.5 ro{a{xrldiudolarirrnr:uudo
duurofirin iouac as.s mcdoufiqn a'oldiu{oryorirrar:vrmdofinuar:rion:ar: iooas

1.0

14.5

1.0

2.5

20.0

49.5

79.5

t7t

198

195

190

l0l

42

85.5

99.0

97.5

80.0

50.5

2t.o

200

200

2@

200

200

200

100.0

r00.0

100.0

100.0

t00.0

100.0

nouirlrirasloiYu
,yI{o{atuau



48

nt:t{d a.s iooavtolf,ofigllol#urrioufio.,,urruufirdrror{nouuuudouorx (N=200)

iorJ:;rrf,ufiud olu2l{ v,ot os
i
dou2aru 52

l9

r03

26

26.0

9.5

51.5

13.0

6ollruorr/rj:smdrriuf,
j
fr0unna
ite
doronf,uunl:fi1

l

100.0

:

r r n, r : r r ri c.g u u d r n rludeod r r d ru lu oj r r 11 d r 6iofi g.r1 o l#u rri o o,d or,,o,

dufirfildrduu:n lduri duqonu louos st.s :o{o{tu1 6o dou:aru ioun; 26.0 uat

rioufi qn fi ol*uor rnJ:vsrdrr{uf, loun; g.s



49

-^ta^ ^i -!1---- a r j t o e43 r,O{Arnu? nu?rqfl nttilRltu lilo{rriu?uovqrodufil

-^^^^--i .--y- -- e , -i-, j q ,, ,,nltllYl 4. 1 I :ounsto{ilqnnr:UnltI1llollYtu2uas.foafufl n,or{aoUuUUflouotU (N=200)

a r i 3- eilqnortrRltlnilBltrilu2[auaocu6l olu2u ,,
:ouas

at.aolrmunltulilotfitu?
J

R:{lr:n
,

IRUU] g-e aillu:ourn'ou
t

uMnndl e nirlu:ourdou
)

u1u1 ni.rlu:our6ou

46

86

l0

58

23.0

43.0

5.0

29.0

,2lt 200 100.0

ivuvr?arfl#

30 ulfi
&s

I ,r2llJ{
, &o

ulfln?l I a? luir

3

56

t4t

1.5

28.0

70.5

f2lt

wd:vu mfl un r:r6o nieiudrudovnir

rirndr 5,ooo u'tyt

5,000-10,000 ulyt

10,001-20,000 ulyt

100.0

ll5

67

l8

57.5

33.5

9.0

:2U 2N 100.0

01nnlr1{d 4.1 I iludr nrjudzoducizuluojrnuleunl!urrioufiue s-a nirlu
{J

touln-ou Sounc 43.0 to{n{rl rfiunl{urriolrfiururul nillu:ourn'ou fouac 29.0 11a!
tAa'

rioufiqa rfiunrlurulnndt e niqlu:ourfiou lounc s.o

rsuu2nldlfl u nr:dsrdodr fiudrnruluEudnr:lurunil 12nof (luuun r ) dru
lrqjldr:arumnil t fzllr iouas zo.5 r0{orrr ldnar t f,rlur louav zg.o unsr?oufiqa

ldr:ar 30 ildi iouas r.s



50

Iuil:s u rufi ldlu n r:rn'ondofi udr,,dns nfi ri:uluqjl#d rn dr s,000 u ryr iosay

s7.s :o{a{ur ldrurJ:;u10l5,ooo-10,000 urn $ouas gl.s uavdoofiqn l#lurJ:vursl
ro,ool-2o,ooo uryr Souor g.o

+l fioiorfi ur6uaf,ugudor:rirluuunnt?r?oi flunsnr)

01nn1t :?u:audoX aornlluudouou nudr n{udrotirlriruluqiin :rtr#uir na: i
s-.a:$qac.f.nr:infrrn::uciuaiunr:trurfruurniu Inun:rfinr:IEuondrufron-r:t lu nrrrolodrfi

I
n1,rl1uu1nTu uostfr-un:tudlunt:uilr{o1ariI2611: rniodrqnh?qndrurlduinr:rn*u
-.--!- i^^-t- e I i A 

-o. -,
u lniu lt a t u o n 0 l nfr n :: d tu ?0R 2'r r du n ?n lu tto { il-u fr t on : ot?u r n du uas frn ao r u d
oon:ohirf,ulnoeionrru6ornr: rn'oh?errrronouf,uornerrdornr:rorgnrhldotimifirfi

4.5 cililAEruxo{nrref,u

t . n r : ril n iu'd r a a r : fi n a u dru riu f,fiu n r: u rri o qfi u rua, do d u dr r o uJ r r r.,r, d
gutinr: drtu?ronml2r?oi (lunon r )

z. tlo i n : rr du r{u ffiu n r: r r ri o ufi u.,,u, dr au dr.u o.r il : s m r u fi Eu tin r : dr 1 u
ilunil'r2r?oidurun t)



5l

nltl{fi 4.12 nzlxdur{uf,:;udunr:rilniurirrorrr',odoeix1 riunr:uryioqfiur,,urr'uArri-,

fi Eudnr:rirluuunnu:of durun r )

iiufldir{ugarirrar: oi.urn
urul

luroufl

urs< ni.rlu
a

toumoil

Irlrrtmn2l4

lurouro'ou
ea a I?rutcoilurl

Inrriari

A le
oumarruo

j
soqnno

69

(34.s)

28

.(t4.3)

58

(2e.3)

4t

(20.3)

34

(17.2)

u
(42.0)

63

(31.3)

59

(2e.7)

83

(4t.4)

73

(30.r)

7t

(rs.c)

90

(44.e)

2@

(100.0)

200

(100.0)

200

(100.0)

200

(r00.0)

3.826

19.M7*

6.7@

3.725

l4

(6.e)

t5

(7.7)

8

(4.0)

IO

(5.t)

*i riu ridqn u rfi n'fi : s du .os

eda

n r : ril e :-u ri r a c r : o r n d o l n : riarifi n r r u du fru f,fiu n r : u r ri o o rd o r,, n r do fi u dr ii
Eutinr:drluronnl2l2of duuun r)otimfiriodrfia;nxeo'6fi:s6.u .os cirudorri.rdofiur{
6u rvr o frfi n,, o t d o tl o o a hi fi a a r r du riu f,fiu n r r r r ri o ud u r,, u r d u Ar rir fi qu tin r r dr lu r o n

nrzr:of (luron l)

ul'on'm : on r rua c 6 un il u d r il : c r rru fi r r ri o ufi ,.,, u, du au dr u r r - o o i., 1r, u,
rfiou rilniurirrarrorniqoanurodqn&oa; 44.9:o{a{xr lduri rrirdof,uri $ouac ar.e
In : rini Souae 36.3 uav 6u rrr ofifi n lognc :s.r n ur ii rdu



52

----i--- .t !^-!- - .---! j aio yo : 'nlrlrtvt 4. I 3 n2lrld'ur{uf nr:utri olrfi orrioi'odudriruunnrudofi g.rlr\

aaeul
COU'!JICTilUI

i,
:, UfUCI Ar.t

Alitll:n
lu:oufl

rlr3{ai{
lurauro'ou

Iilrilmn2l4

aiflu:ou
a

roou

:?U

dtgou2aJu

doluuon/rjrvuflufiud

a

54

(26.e)

42

(2t.1)

48

(24.3)

23

(l t.5)

46

(23.0)

p=.420

62

(30.8)

74

(36.8)

47

(23.3)

85

(42.3)

58

(2e.0)

C =.210

69

(34.6)

84

(42.t)

97

(48.5)

77

(38.5)

86

(43.0)

200

(100.0)

200

(100.0)

200

(t00.0)

200

(loo.o)

2N

(r00.0)

t5

(7.7)

ao{aaa

faruqt rinrrfll

,2U

X2=9.t8g

I
(3.e)

l5

(7.7)

l0

(s.0)

df:9

dohiin:rur7ufiuf,riunr:r uioudur,,urduArdusul:ccrrufi qutinr:drlurun
Yn2l20tduxun l)

uliofi o r : elr, 1u as ldunil u d r il : ; srru fi r rri oqfi o zuocdo fi udrr r r - o o fo l u: u,
raoufiEutinr:drlurunmrzrrsf (1ux0n l) rrnfiqnR'o dorlnno louac 48.s :o{a{rrlduri
dolluumJ:srrritriuf louac +z.t doto.rgudnr:dr fooas rg.s 

'aEdou2asu 
founy

r.o nuiirdu



a
.l

ufill 5

opJaro ofirJ:rufl o uavdorfluouuy

4aeAqo.jjo.a
n r: iln u t Tilo ti o I n r : til a iu ri r a a r : ua s do fr ii r.r ni on qn- n : : u r o I il : s r r ru fi u r

rioufiurunrduarri',dqudnr:rirluxunmrlr2of durun rt luni.rfi fiierqrJ:valdd.rd
Aaqu,'r

t. rfiofrnurnr: rilniudrzar:rosil:;Ervufi urrioufi o:uavdo audrroril:c vllud

Eutinr:drluilunnr?r?of duuun r )

2. rnto6inurdofi rfl u orrirj:& nouro{nr:dnfiuhlu nr:r ryior,fi or,,ardofi uflrtor
il:vluufi Eurinr:drlurunnrrr:of (luuon r)

- 3. rnio f, nu rn r r r dur{u f,: c il j m n r : ri]n iud rra r : u o; d o fiur q n' n : : r t o r il : c xrcu
fi rrrioufi o.uurriufiudrfi gudnr:drlununfl ranof durun r )

s.l alJruanr:iffu

s.r.r dolofialrJrfu rfr'u{n ouruu douo ur

nra rudr n{r6:od r.r riruluqirfl uurau{r : or au rrfl umflsru

oq tudr nciudaotitlrirulrqi o1f 26-30ilro{a{r!l o1g 3l-40iluavr?oufiqn oiql

hir6u 2s it uasorg er fltiu}J
o4:;dun r: frnu r rudr n{rrizotir.rri:ulrqifi :;dunr:f, nu rrJiqqrni : ornwr

fi r;dun r:ilnu 1 0u r. o 6r : c du o riaiinu r ua;rioufi qn gr n dr::duiliq qrni tiu }J
orivr nu dr n {udrotirr ri:u 1r q! oriurfl unrin r ruuifvrro nuu : o { a rr r o r6u

drtu ua:rioufiqn irwru
tyia

: r o'l 6ro 6 u t o I a t o u fi frci o rn' o u n u d r n {u da oti x ri z u 1 u q! fi : r u 1 dr n 6 u 1 o r
nrouaiziotn'ou lo,ool-20,000 urvt:o{n{urfi:ruldrsfioruonrorniziordou 2o,0ol-

30,000 urn urur?ood qn i : ru lft o 6ufl o{ta, ouaiiioldou 30,00 l u rntJu hJ

do{ilopiu nudr nrludaotirrri:ulrajfi do{ilo1riufi n1unnu?r.ru'r rrnndrfi fi o{
lrya

n1{0{l{2n

53



54

s.r.z dogarfiorfiunqfi n::unrrrfloiudrzor:

n{rfreodr.rriaulnqirauldiu{oxndrlnr:xo{gudnr:rirlurunn r?r?oi durun r)
j i hro o '

urnfiqamr.rfroqana :olarrrldiudoqnrirrar:nrrdodunnofrfin un;rloofiqn a'oldiu
J.doa
t oua112f, 1: r01{dounud1: u, o2't: anta

s.t.r .rioXarfiarfi'udo

n{lfrrodm ci:ulnqf n'n'i r dodudu u: n lduri duqoo u r o{ a rrl 1 n'o douraru uag

rioofi qn dolEu srvrJ:cmdrfi'uf,

s.r.c {ogarfiorfruurq$odu 1

nrjrfrrotimriruln qjiu: r grlcludruiazrurfl u 6a: ; arur: oldrra rrdonnfutAfi rd
:o{tn!il1 u:lglltdrutlottilatrunaonfl uavfioufiqn u:.rXlhdrusrnueiiiruarulrr

dsqnnl

s. t.s riofi o uiurfi u rfru gutinr r drlu ilunn l 2r2 o i 0u uun r )

n{rfr:odrrrirulrqifinarurfuir nr:finr:infion::uduaiunr:trurfi urrntiu Inu
a r . --.i__- 4^-;^^_-.^^_.-^! ^ -j, jq yyR2tunt, l!ilu0l1rtludonlrrnu nr:tu'ttru-ufint:trrurnt=u travlulnrrrrdlunr:uf,ldoga

draar: rioftEal#qndrurl{uin',r*trrlnd, uaruontlndnr:riruaun?1uf,rn2nlurior

iju fi t oa : o l f u r n tJu u a c f,n a o r u fi e o n : o hiril u r n o i o n r u do r n r : rf, o hid'r x r r o

n ou cruo{R zudo rn r: t o.r a ndr ldotii.rrdrlfiI

s.ls olrnoaoualufigru

nr:ritniuri',.a.rto',ndaIn:riariiaaurTuriuf,riunr:urriuo,du.,,urdoaudrd

Eudnr:drluuunrl2r2of (lurun t) odrIfiriuchdoprrIao'n'd:;du .os rieudorrirdof,ur{

6uurafifin ,,a;dorlnna hifinarrdrriuffiunrrurriouiio.uurd.ArdrfiEutinr:frrluilun

nrznof duilun l)

dotifi nru frufiu f,fiunr: r,rrioufi u.uurdrardrrs.ril: ctrrufi gudnr:drlurun

mrlrof duuon l)



55

s.z ofiil:rgrua

<o.iseJa.teJe.jjotAl. n1:lilnru112fl1rn1nflo lvr:yrfluun2ludutrutnunl:ulYro{ttlru2l]au{oflun1vt

gudnr:drlurunn12l2of (luuun r) odxiriuairriqntra6a'fi:sdu .os draonndo.rfiu
9.

6 A 6 a j ia. q -s -e i . s v -Ja . e
Iru?finltoroyrtilalo{dou2aaunlJnofl{fiuto{2:x aRtxQa n:rq21 lil:YlfluuR?lxdlnq

, s 4 a 4 a A , c Yi s e aa u e Jo , i
utnn?1?nJ,itdolluntragunu6rlt 0,ttd,ifln lildo tYr:Yrfluufi?llrf,lJflutnunltu'tYtoillvru?tlnu

fi u Ardln u uJ : c mru d gu tin rr drluil unil 1 ?r2 o f (lu r un t )

z. da lri fi a 2 ru dxriu f,riu n r : u rri oud u ?ua sdo Audrt o uJ : s, rtu fi Eudn r : drl u

runill?r2oi (luuun rl rfriirirrcrfluril:rshi'ir{uilnnidorJ:ctrduriuf,rl:crnil
A i s r e e t A a A - J r,i, o
dou?aru, do tltuotl/il:ctrfruriuf, froqann :eudldotolqu6nr:d,fidrlriuoonhl ui

rirulrr$iierqrl:;arrifirufoufiu 6o lr,fiosiofiudr uasrioudurrfluudn 6'rtfu 6ufirhi

nrrrrioudoauacdofudrroril:cmrufiEutinr:drlurunnr?t2of (lurun t) hiunneir.r

fiu aonndolfiururrinrf naruriouuncauc (2s38:9) fildrirnt:f,nutilqin:runr:rioufiur

nruluil:vrmflro{rs1?lnu nudr iloi'udrfirl#qnnndnfiulordunrrriorrfiur drlduri

rirl{iiu rirriunr:riuodo. l?a1dl}rfunr:rioufiu2 uarfl2'ru#iltdwriortfiuuionl,

orrirl:snoudrrrflud:druunfidrdqfueionr:r6umrrrioufiuzriorou6tuo{a?luournf I

d J a. , la 4 . 6 ---^-
ootnriiulortu{ud o{flrJrrnourualur{lilun:ounlilunilflnl{t llastulnto{nqnn:rx

nr:rioqdurlfiunnirrfiu f,'rrfudo6rhifinarrrYlriuf,ionr:urriortfiorunsdofiudrtol

il:vlrrufi Eudnr:drluuon m12t2of duuon t )

qoa.qeidea
3. R 2 1 u fl uil u ! : sil d1{ n 1 t til n iu ri r : c r: uas d o fiu u q n-n r t xr, 0 {rl : su lru fi x'l

rioqdulrnrdofiudrdaurinr:dr1uilonn1?t?of duuon t )
.i,i'r

rj:saltruilu ryr o {rriu2[ns6o fr udlu 1 3 - I nfllu : ourfiou rfl niuri lralt 0 1 n

doqnnnurodqmo{n{ur lduri urirdof,ur{ Ivr:riarf ua;durvrofrfi, uuralodlsurnfiqa

6o floqana :o{a{ullduri ilolfluo,rlrJ:;r'rr?lriuf, ilot,orEutlnr:dr unrdorratu

aonadorfrurruifrt toril:rdi drrfiira'a (2540) f,nuliolaerurYuriuf,:srdrlnr:docr:

il1{nr:narnfiun:rlf,{il010r,o{Ondrlunr:1#uinr:torrulnrtnAn:lno 6rdo (ttluu)

lurtnn1uyriluilluR: dqfludr dotloou lduririoluriUf,:ua1u ua;uriRmurulnltnAn:

lvr o 6 r rin (u ?r 1 fl u ) fi n lu rYu riu f,fiu n a ru f; .r vr o1 o t o I q nrh



56

ry
5.3 xotiluorruu

yA.
5.3. I t OlouolluvrilOnlrur3lonr:i6'glrfli

t . n r : fi n r : il : ; tr rYu riu,fhirdr ft r{u i l n nu r n tju : rr rir o r o frn : r u n r : hJ : fu {u u i o
A 64 . i A a cy, ai tY, I .
dyrErrrflun1{rcl noonuufiofirgnlfi{uilnnldiudor1adr2drtxrnfiqn Inovrt.rdoIEusrr

uriuriu rJruil:snra riododurvrofuin uavn::frnhTfinr:f,rltn uan:miail:virrn'ournro
a9',
n{tnnanAln?u

2. n ? : d 1u 2uR 2ru f, rn?nif ordufi r on: ohinit{r,2rw lndu uov fraao rufi o oa : o

hirfi uruodon2lxdo{nrr rflol#4M:onoufluornerudo{tnr:to{ofldrldotirufird

r. qutlnr:drluuonmranof (luuun t ) fi nll 6r,fl ,duofi n'rrldnr: doarr nlrnnln
I

h?u r n d r i uu r lfir d r o u r a n t c rfl u uil ri r : eu n a rr riu ariu u a s i fi u dr rdo fi l r a r n r a r u

lrn8.rdu rcfir1#fnriouduu unsil:srrruriulrjlduinr:uurirvio.rrfiurgu6:2un21u
I

o s , ! ;J
Ytufluulraluuulnutlu

yAau:tr
5.3.2 torduouuvlilonrrzosnrlnolrl

adr6adqrr.j;-i.
l . n?:unr rrinu rrrJEuurfi uuR zruu {ilo tct or nr: nlurno {nnu?lr: ocuodudrlu

gudnr:drluilunm'r?l?of (lurun t) rfrorir{oXarrl{lunr:rliurllrqarnrnrorfiurirlu

autinr:drluilunm1?l?of (lurun t ) eiohjluoumn' 
,.nr:firnr:dr:zonlr6nrfiuodr.rari',,aru rdu ororir:?o{n 3 ra'ou rio o r6ou

,nr',r*to,aardrulrJ{uilnnorofi narun'nrf uio{hiuinr:unnirrf ulrJ'ld

r. : c 6 o u ffi n r : i frut o r n u iinu r1 u o u m n o. r,n', nl, i fluri r q or n r n rnd o 1 rtlddo I n
A--- tr- - <-Ji-{= -!- ----c1- -- J a . - tt
vrRruo2uuacnncr{u{tru llu n1tfluRluollruul013an n1:f,uyru'tnqu n1:?lR:'trrillJoill

rfludu riornjuil:;rdunr:ifru1u6ornr:rJ:;ncilrf,uf,rujonr:rioufiur fiocrfluil::Iuni
, j cel a I . ; l, dt

oo'tiruir lil:'t303yr1l?rfllxlto0DUun:3u2unun1{n1unlryt0ruItu2 lnduu:0lu{{u



fllnflu?R



58

I
e aQ,

Ituuflouolurilonlt?ot

al
ROUil I

cl
noun 2

cl
noun 3

.a
noun 4

i e - ' 
j jo I

lluudouolurnu2nuilqnnrtunuuilto{rYtu?uns.uonu R1

{an'nrfi urf iurrirEudnr:drlurunn12r2of duilunl)

hl:nrirraio{r?ru1u { arlurior ( ) urhdodardonfin:rriunlrurfrurir

AarvrA.uvai<r
rios n r : rf, o iu rir a ar i m s Ao d r ; m durYu ri fi ii fl a sio u q 6 n t t u t o q il t s u rt u

dulriuorfi szuavdoiufiriigutinr:rhluuunilr?t?od flunsn t)
* ** ***:l**** ****t+ t **** !t* * *

uuudouolrdtjrrnt, dta tnou Rao

,ut d r' doq nr6'r lrJ rfi ua fi'u g ndv{n ouuuu.roilo 1u

l. nra

() n.x1u

( ) t.n{r

2. org

( ) n. hirfiu zsil

( ) n. 26-30fl

( ) n. 3l -40fl
( ) {. er ildu}J

@a
3.:snunlrflnul

( ) n. rirnirriturf;nurilfi o

( ) t. oul.6o'r:cduofirf,nut
a6 I( ) n. oulJ:iuqlnt
.s.aoi( ) r. grndr:vdurliqqrcrEfrulrJ

{opria tlriur riu{n ouruu 6rou o'rx
eo

uuu fl au o llrfi ur riun qn'n: :l nr: riln iurir a ar :



59

4. O1$Tl

( ) n. rinfiouniniilnur

( ) r. {r:rrnr:nrrinlruiJiarrfit
( ) n. iuilrrrialrj

I( ) 'i. R'll,'lu

( ) o. il:vnouq:furizuda

( ) s. ilfinuuuifntsnru
j

( ) l. 6u1(:rq)

s. : ruldrnduto{ta: ounirsi ora'su
:( ) n. rirndr lo,ooo u'rvr

( ) r,. 10,000-20,000 ulYt

( ) n. 20,001 - 30,000 u'rYt

( ) {.3o,ool urndulrj

i.do
6.1rog1J0luu

( ) n. nl{ult?I"t

( ) r. sitfriuinl:vq).

aayl
nOUm 2 : fl'lIllJo5Ul,12d1:

i, , j i o t A J ua J-a . hre r

7. nmfiduurriolrfruauasil'odudrfigudnufirluuunnranoi (lurun rl riruldiuriraar:
ic

nlndoln

( ) n. rrirdon'rr{

( ) r.u^noat:uio?t:d1:

( ) n.ivrq

( ) r.Ivr:rirri

( ) o.durvrofrfin
AJ( ) s. doqnnatrn'ou,qr6,lal1

( ) t.6u1



o\o

IF
f.E)lGO

r)urGaI)lIFo-?=
F

[F
 

=
 

E
 

=
 ? =

F
3 

-E
 :E

B
E

eB
,E

I 
e7=

 
.E

H
lR

sE
€'5E

E
 .:E

.E
tB

B
B

cic;"E
iiG

;e
ra

vvvvE
vvvvv

==

G@(!(rG.EU
t

rDE
,

.E(EI

aE
-@.t[lE

;

o
t{FllrG=G-[FG(rtt))0r

o

ce.7Dr=D.esaFPt-:evt6@e-(.(-FGd
rbF
oE

 E
 

r-E
.;F

 t 
n! ':

q 
tE

 
=

d
S

 
B

 
F

 qn=

$ :E
 ;E

,E
:E

E
t*g!

.r ,E
 ..E

.,E
E

E
E

.rot
o'6B

cicz
=

-E
v 

v 
v 

v 
v

('[=
'rsl 

U
E

I 
.F

@
l 

I

6l 
o.

.Etr

iDip.7@@
.T

Ea,

6
trFteG

;

(r

'rEo7@do(EclCe*Oa,IP
ID

-!ttgr 
t16

6iqrE
aLtrE
F

i-
E

h
=

tt
)G

a

F
J:-

acto(tr
F

G
P

G
IE

 
5E

 
5

-=
o@

o
6 r'\'\'\
?E

!G
P

G
H

 .[E
C

E
vY

v
F

iU
'qtr 

aiE-
ci 

cttr



nLunop ltturttour tolutrrulr: s,nno rr
F

t9

( r u0 rrrtl) rosrt 
L uun l{n1up cr,upnEngco$Sn Xttugol, 

r nxo n,rrc] : FEEE6



Z9

s @ ut t llu Btttt[t^t s, t upn B ] @,1 
F[tIt 

u ft oB

It utttMutu



63

dory arYatrJ t o q utin r: drlunsnn r a ta o f

iioluugnnrlrrzciz

tnuwsluototfrti
do t-Aa t: ^-I -3" e

n-nluuunm'nnoi zv'rfinarug.rrirau 83 f,u uaciif,ulsifiu6n z fu
- uifvr 4u'iu 6rfia rflurf,rtorln:lnr:

- flallunmoonuuu n'o uifm rtilauom-rfin {rfia

- iaen:In:rnr: 6o uifn oqor furai noufadrrdu6rfiu:eidrrin Inu fl.olor furai
a)

- In:rnr:dro{ludrurl:;Erir

n'nlununmrareof z tfluornr:iigdqnluil:srmalnu doogidil:;qril orrr,,
il:r:n mn:rmyri nq{rrililur.r1un: rfluornr:rdrlurnislurun drfiururiuf,rn's luuun rflu

il:vrru uasn:runl: {frnnr:

ornr:fiaauq{ 304 run: (ee4 r{.1firio#, es #u tdrhiriu#uldfiuwfi ss #ul fiii
ldaoo ri:uluqjrflul:q,:r,ddo luuao snrs ugilufl 2s53 The ocean o,re noulnlonam

rfnur ilr1riu fi rdsrioairrfi nrrrgs toz run: wtfl uornr:fi glfi qnlurJ:vma'lno

frnluuunyrrar:of z rioafiuairluit fi.?t. 2s4o l:ur:rriurilnl#uinr:lurn'0il

unrlnu t.et.zs4tuasluflrduatiuinr:6ndrrarrirdqelrorln:rirririo'rt NTB n?ruq{ so r{n
a-lrreeJ

(24 Nn:) uuuonn'n uasrdlunriudor tt n:uil:cmduriuf I frlrrnu 2547 Modemine TV

rior g I fiurnr zsae dor aldnj6ou:suunr:dr rv rflu:cuu uIrF rior gz osnornrf,::uriu

Inol#rarrir riqa4or Im :farilio {NBT oo nolfl 1f,

4a J
nRruilsnnl?t?ot
daJaes?a
nn luilunnl2l2ornnounil lan Ro

t. rfl uornu gtqnlurJ:vmalmu

z. grdudu t lu lo rorlanfioonuuulnofiruunulno

l. rfl uornr:fiqsntqnlulanfil#:cuuln:wfirnouninrairurrdn Inufi iu t s rfl u
-trt-J9

f;oufiI:u,:u fu zzdtrurflurio{fin l:qr:u fifrrun ozg #or f,u rs, 76,78uav sl rflu

riomrrr: iu rr unv 84 rflu#udrniumrie laufi#, so rflunrnflrruuld:ou ,fuouodrd

rilnlr?r{rsu:srdrrnar t0.30 o'l 22.00 u.



64

iinluusn t

dnluuun z
J

dmn il12r20:

dvaJJ
l.ruil:at?:4il12120:

dnlvnrmrarroi 2

d J J ca
tilutno:iloun tlsn1:
4€nndufll[t

rddJ
g lutnn rcuulno:

6uqarlEU mna
oJJ

ROAUU il121?O'

1:ur:u rinurrjrfniit

finfirJlrl
osCadlun{lu lilq

ah
Iu1R1:nnnt lYru

qJdl
Ttrlloru tcrutno:
d lct J

r0nrxu0 tcuul0lo:

nlrililil"l 304

nl{rltTr"r 247

2t0

nI{tnil"l

nI{rnil{

Rltllilil"l

nl,!l7lTl"l

nI{r7l?I.l

nl{tnil.l

Rltllllll"l

nI'!mil.1

ltltu'l

nI{rYlTl"t

nI{mil"1

nI{rmn,l

nI{lmfl.,l

46 2547

42 2547

203

2N

t97

t97

195

187

t87

186

180

r80

180

r80

t77

l9

20

t75

175

dnluuun r *ogira{ii l3o ouu:1ril:r:n fidrdorrt qt iuafiuaio g fl riouriu

airr n'nluuun 2 ua;lfluomufiq{fiqnlurJ:vnralvru dououqn?ilauflfifiInudnlu:rlult 2

ilopiurflu d#oruo l:lu:tr lunun gvr

drriulurj:crnaliludufi 6n:sfl ruarudndaufiu dlriumrliildu zo duiuu: ndld

I

2

3

4

5

6

7

8

9

l0

ll
t2

l3

l4

l5

l6

t7

l8

rduluf vnar?ot I nl{tnil"t 227

aidJ
o=raa5 tn:n t{utnoi Rl{tl7lrl"l 221

llilriqofcrrya nl{tnn"t

Yt12l20t
ArtJaa
R2r61d QUT|U

85 2540

68 254/-

62 2542

59 2539

53 2545

39 2549

55 2538

60 2s36

50 2536

44 2536

56 2538

34 2539

42 2549

5s 2538

45 2536

45 2536

34 2540

42 2538

nraluiu ruae n1{rrilil.l
aJ

110Jo3rflr& Yr12l2O: 2 Rl.$ilil"|



65

luilr1riuil:crilnlilufi rdrrioair#ngffi qnlulvru6nlufl tt.?t. zss3dolut s,rd6,

finr:rioairrdn:crhfiurlnr', 6lfinr:lrJdr:rtIn:lnr:afilfin:sfhluriluil:srnalnu

runcldr{a aqrJ'ir'lu n.a. zssr rrnhifinr:nJduuuilalln:lnt: n1t1.t tg dudun'ngliiqnlu

il:vrmalmu nr,flu6'.rd

dudfu 6in ru'ol or.rrgoiu flfiaiuroEo

r Isriuu t rflnur 367 a.gt 2553

z ltsuonz nl{lmfl'r 304 rl. 85 2540

aa3 lnos itroi nl{Iilil"t 266u. 73 2552

a Jo
trd.illnuflila

4 ctmm nrlaof nl{ttnil{ 247 u. 68 2s44

s rrlil, dln: nI{u7ril"r 2:JGu. 53 2553

J
n12120,
d6 rfrunr:r nl{mil{ 235u. 57 2551

J< d
un:un lgma

dz rno; Nvr nl{1ilil"r 228u. 69 2552

drJ8 toulfli nl,ililfl,r 227 u. 62 2542

J
1l'12120: I

JJg uoin noud t rinur 2zou. 59 2ss2

ail0 iana5 nl{tnfl{ 221u. 59 2539

dJ
llt:o l.uulno:

r l ourudr qrfifi nl{lnil{ 2tzu. 6l zssz
L.at2 lrur 5qoalcrd nl{lYril"r 210 u. 53 2545

mrerzof
6Jaa13 n2laldquilu nl{rilil.,t 203 u. 39 2549

t4 rnos nrlu nl{rmil{ 202u. 55 2s52
I15 uon uouri ni{tytil"t 202u. 42 2552

rot qluivr te
dvaJ16 rdumia rino n!{rynr,t 200 u. 51 2547



66

AA17 mo& unrnruuu nl.itmn{ l99 u. 53 2552

r:efrnudz
AAl8 moc ralaluuu nl{Iilil.t lgg il. 53 2552

19 finlvru?l nl{rril"t tgl u. ffi 2s3B
J

1t1?l?o: 2



u:?orn{ntil

si c s4
ilurlilotnvuila ?lu ru?ru{lo

fiuur rlr::sura.r. no6n::uduilna. nl{tt?rt{, 2542.a 

-t

dnurn: rarolo. arrj:rucnuonnaunf,nr:nnra. flr{Itnil{ : [::ilnua'ilr:n-ur{, zsag.

rnfiuua a:'uld. nr:irn:rg?ffio{aleul{a66 chi-scurrc uasa6n'6u 1 uNd?fi
jgora
tnU?ll0{nU. l0ndl:l'lUlUtA'U 45. nI{lTlTlXXlUfil : $ltUl0ndl:7t1{?T1fl 1:

e-4anorsiif,ldnf rurinurdu:rudruilit, 2540.

G:riuf, ldrinolrir doer:nr:narnuuun:ualr:ririla^ri6nr:. rf;ulluri : ra'r,l unud

dtl,zsrl.

rc3 arfirarnr. dorj:smdufiuf,. nlunilrrrluR: : ruirnr:fiur{, zseo.

aa-i
qar 6osq0:s. rdnnr:fiocr:nr:narn. nq{lililxl,t1un: : drrinn'lr{rl:;nruilin,2540.

quur o{Inr-'. nr:drrJ6n. nl{!ililuil'ruR: .I:qu-ur{prarn:oilnrivrordu ,2s4o.

Alonulrou.l

-
r;an: udrffi u. def,udoar:fifi dmGnaisnr:riuo,fi u.rrunvrouarr{mrsro{Ru

n I { fli ilufi 't u n r. " ilia;q r fi rvrr,fl rrn : u r lriar fi n u'ryt f, f, 1 dn : rflnt u r n r :
nraimnr:il:clrdur{uf, lrnarn:oiunrinurdo, zsae.

ry ad fl nlfl o I q q. "n q n'n : : u n r : ril a iu d r a e r : u n u r: r g r 1 o 1 u n r : fin fi u 1 o dur#u fi ,
drrintrrJtor{drrJdnlugudnr:drlununnraaof (lurun I ).,, er:u^nuf,

rliqa;ru'rvrf, f, 16rnru?rrriorfi nrrrinurf,urnin,2549.

67



68

fitiu tonsinrn.'tq6n: :rnr:rilairds narudwnr:1#rJ:s lumfo rn fl o uav griruunr:
_c--e-!a,t_^-^-----,,a j g 9t u a- 6 6 Jta -nruur?nro{sufinnelilrr,{r]'tufl1 t{il?Rr1rqr.,' 2ytolunuriiliqqru-rna

ar an : ru u r tior qt'n d t'u titrr fi rnaar an fq : 6 c uil rin u r du q : n-r rior fi'n 6, zs la.

€ulas*
f, : anuu o r ocuE ropiu.'rJ: s fi mf; nat as nr: l#dorJ : cmdlrf,u f,lu In : r nm ur,rfi r

lnuuaucrromr: riosrduauriril:cmfllilu." ivrurfinuf,rJiqa;rru rriaru'n

nrninnr:ilrsmf,tlr{uf, lrnam:oirrrimordu,zsao.

niolqr raiqo.'nr: duoiunlruru nq6n::unr:rflniuriranr: uasfl of,uil:cnounr:
at'rfronfron:criiol$rriatol{uilna1urunn1unil!?t.tunr.- imuru'ruf,

ilio;qru'rmfl f, ldn:ulrlriorcr'nduri:nu'wraaranfq:irurrimurq:io
eaJ
uotflnu,2546.



t q/A ,ra
u:u?9r1'O,0{flnHr

Aya6aalaroq${uu ul{d11qudl 2yruu?lururorq

Ac€uorrur nl{lnilrJillufl:

rJr;i6nrtiinur rliqapninolsiyrulflranfcrtrivrulfidnfnrrolfilrrrrimurdu

ronr:drlno

alac,,9.t6rhrifinrrriruu E0anunluflan u:'fildurliuiol rJnuoudrurnoE 6rrin

ilt1riu il:vnouq: fiordofir

69


