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q or n r n ur ri r ri o ufi u r r o r q n u ru uri r mn'rr r1 r qi 6 r uu ndru ra: u 1 fi o u a v
fl{Rl,

4-27 t*ai*anr:irn:urin,udurf,uf,:cildrrnr:ritniudsrorrinvio*fiu .t 
76

drudoetrfi ur(fi urTaunn'torrinvio.rrfi urfi fi sionr:drru-u*unluxrn:!1u
qornruuurirrioo.fi uatorqmuruuri.rn6rtrluqi 6ruundruqorrirnrrnr:
rEuufuavnr:f,nur



d
n1:1{Yt

(10)

ar:fqorr:r{ (eio)

vflu'l

4.28 ufln{flanr:irRrrcrinarudrr{uf,:crdNnr:rilniudororrinrioufiu .t 
77

drudodrfi ur{fiurisunn'torfnvio.r,iioafiirionr:drru'u*unlxurn:!1u

qorn rrurrirri oufi uaro.r gnuru urirm6rtrlr qj 6 ruu ndrunr:uir r:
runvfinnr:qmuru

4.29 [dn{tr.rnnr:irn:rsrin:ruduryuf,:;rdmnr:ritniuf,srorrinrioufiu 7 78

dr u d o 6 u r n o f r fi n fi u ria u n n' t o .r rin ri o .r r fi u : fi fi si o n r : ei r r u- u r r u n r r
tl r n : ! 1 u Q 0r n rr uu ri r ri u o,d r., u o q n u r u uri l r r n-rr r lu qi 6 r uu n dr u
dnuorymrrnluRlilt o{un rilrioqfi u:

4.30 udn{flanr:irnrrsrinrruryrr{uf,:vrdmnr:rilniudoro.rrinrio.rrfiu .t 
79

dr u d o 6 u rvr o fui n du rlau n fi r o r rin ri o r rfi u a fi fi ci o n r : d r ru-u .r r u n r r
u m : ! r u q il n r r uu ri r ri o ufi u at o r q m u r u uri r trn'rr r 1 r qi 6 ruu n r1r u n r :
inurqornrnfiqnndou

4. 3 l udo { fl a n r: irn : rv #n r ru fru rflu f,: s u d r.r n r r ritn iu do r o r rin vi o.r rfi u a
dr u d o 6u r n o fui n tiu rTau n 6 r o.r rin ri o r rfi u e fi fi ri o n r : ri r rfi u r r u n r u
u ln : ! 1 il q u n rrur ri r ri o r rfi urr o.r q m u ru uri r rr o-rr r 1 n tf 6 r uu ndr u
rfl:ugn'nunvdrnr

4.32 udn{r.ranr:ira:rvrinrudrrflu f,:vn.ir.rnr:riln iuf; otorfnyio*fi u.l
dr u d o 6 u r vr o frfi n fiu r[su n 6 t o.r rin ri o r rfi u a fi i si o n r : ri r r u-u.r r u sr r u
u ler : ! lu q il n rn t.u ri l ri u r,d u an o r q m u ru t.ri r r rn-rr r t u qi 6 ruu ndru
qorrimunr:6uufuovnr:f,nur

4.33 udn{t}ranr:ira:rcrfn:ruriuryuf,:crdr{nr:ritaiua-otorrinvio.*fiu 7 82
dr u d o 6 u r vr o fr fi n fi u rifl u n n' t o .r rin vi o r r fi u a fi fi ci o n r : ri r r u- u .r r u n r u
x ln r ! 1 u q u n rnur ci r ri o, d, z, o o q n u r u uil r r r ei'rr r 1 r qi 6 rilu n dr u n r :

8l

uirr:uasfinnlrqmuru
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c

UYIUl

t.t naturfl uilTmuR?rueirfi'rytodlqnr

gnuruurirmdrtrtrnjrfluuurirriordmdiri,aornirrluqilnara n:ounqudrfi

'uol l 6luin dof,irina:;qE fririnun::uiirr f,iuinua:urun uasilurinrlrr6uqi lu
Cudndr r.r drulf rfl u gnurufi fi 4rtrfudou rnluqnuacrfl uih drciruluqjrfl uihnrdu
i aa a o!Bu iifr'trt::iluolnuntotun iif rnnrrnndr zo uilr firdunnrdutlruumh,rojndr rr
tdu n r l uci a s tdu n r l fi a a r u u r n i r ulu n r : 16 u un nri m fiu m 1 { qil u'r u ur.i r n n'r.u rl u qj ldi'n
rflruririilthiriruuvriruovdturuRluevnrnlunr:r6utlrlflr?uinr:uririnrioqfiur

e t i io r j j
rin ri o u fi u r fi rd u n r r u r ri o u fi u r fi q m u r u u r.i r n a' rt r h,r qi r s l ddr fi a 6'u fi a fr's rf d

#o u do u da u n'ryt : : sr fi ri u e t ti u {d u r ri o.r rd u r r c 6 u n r ni u l r riu yr : : sr l fi fi hi rn u n u r fi u ru r

riou nlucnlatsllu lfi nqnrndrriu{unl onluurrr#r raiuRlur lrnru D r : usrn^deo

nonhirJru rurtfi n u xtfi noonnonnlu rlqnra rdu oonn onrnillu rl gr.lu 12 uioqg3ou
rfludu rl:rn6nr:ofnrlt::um6firaiurariril#fiuqnuruuricmErulnqj6nrJ:rn.rrruto
hY . d s L . d I'lduri rfru.rdu'urutolunlrt: ilrsarudaurfiuuirnnfin:smufloutr^udrern.liru rfirunarrufi

rerirfodruourvdrror qnuruuilrmGuri.rdrfl u vriqnr

pmriruurtrluqifi lnvuirr nru 1n rriu lnruirlilrdu lnrrit{ urdru ofi .r ler
^^----,-e , ! c o d Y

ornlnluTrttriliiovarut:nto.ttiiudurfiudrruraluqjldotirlfnrou nr:r6um1lrJfr.r1n

uuird.rnriraarur:otdontdumt.rldnrlnrruerin:h rvrn'ur#rrior6uyrr{dau:ouudfi
I

evnanrTleo{1lrl :vrdrlnr:t6unr.rurnIsn6fitc'ldfluh,a.r#rlrJrr6uogjuipolduvrrr'5J

fiilnnir

! ^, i, j
f rn n o- o'i r a n r u fi ri o.r rfi u ?u u q m u 1 u uil r m 6n r1 r qi d ld;u n m u a u 1 t 1 u : v du du 1

Inu,nurrrirnnrrrqin ro{a{xl lduri rirnnrrrlm: rirnn,ilril:r4, ,i,unnor,,,1 ri.,rn
lil ? u : n,,u r ril. n,n 16 ri r 11 n n u n l r c 6 r 1 d6 o r n ri r aulo r a r ufl ri o u
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uon0lnnuldtuianrurduvrr.rfiriruuda frirflunr:oondrdlnrufirJ:slumicioqrnrnrflu
. dt,

ou1{nn2u

rio r dn iuur{rdu d'n iihu urt rtn qi fi rriu rd urriu dn {tl rri'rtJ R'o ry o onu rfi ulu
urlrirdu rrsiodrrl:finrrdniihuurrrlnqilnlundr un;o{riurfludr r rirl#rfinfinn::u
il:vnr:uutliirfludf,utoutoIfnrioufiuefi'hJr{nfrrur:rfirtrlrqjurn do nr:riordnitu

,la o ;,Arurlrirfiu dnifirj:rnql#rfiurfluljl rflultar lduri nturay#rrth rinrioufiurfirj:varri
wuril:rcunr:sirfiurfiunrrurfluogjtordni Inurnurynr:oonurfiu arur:nEnsiorfr'oto
lduin r : n r : ri o l dn {t r n rfr r n fi t fi q m u r u ur.i s m n^rt r ln qj l d yr r.r q vr u r u lil s rr 6r,ln nj li
uusdrrioariuarlul#rinrio.rrfiu'lriordnifiurorlnudrr[rnr:rvoroovldfudun:ru

qrJn:oidrritytirrfunr:riordsri il:vnoudau :odndnru'nflollI:n uavailonlar{ d
aur:orio'tld:oufiarfiorio.rnr{ldn{ nr:eio.rdniudausilrn ur.riuovldr#urnnrv{.r
nrtr urliufiovld'rfiu#r{.rnaxuavltacdl{ drld'ulud'nid.reo.rw'nfiriudrlrnarrn

ornnarufitarhito.rqvrututrillm6,r'rd,uo 6uirtr?6rururinrio.rrfiuarfiur.,rnriu
uavrioufiosdnfiu1ourrio.rtfiurfiqmoruurirmer'rtrluqi rinrioufiurryfinr:dudu{oXa
rioudrfirtlluqi ir{auiduotir.rl: fivriuurn:yio.r,dur,fluodm'l: uayfiurrirfir{nsr:.r,lnu
firl 6'rncfirl#nr:tn'uvrr.rlrjyiosrfiuarorrinyioqrfiurfinr:rsrEurdrfi6 aonndorfiu
anrnttrndoulullnrilviol,fiutriu {oryo6.rnrira6.:arrur:nf,uduldorna'orix1 lidrovrflu
duqoou fioivrg dslvr:fr'sri doa'.rrr^ur( uava4oo'urvrofuisrrfludu rorc16urflunr:frnnr:
:orfurinriol,drrtooqmuruut'irrrn'rrrlrqifidorfinr:riflurnril6ruaunrrrudo{n1:

rio'rrfiurtolrinvio{rfiurfidoldttu-unrulilnu{tiu hirdurfugdrnarura'orIvr:ltior
nlxutsdr{tttiuou dlorori.rnan:cvtueioyrivrurn:nr:yiuo,do.ru,qmuruu'irrrer'rrrluqjld

dlrfu n r : ri o l rfi o euri.r il : v tm s'l m u 6url u n a r u d r rfl u r o r n r : fin fi r r r n : ! r u q il n r il m iu u r n :
nt:riolrfiur rvr'orflunt:il:vttf,ur{ufhirinvio.r,fiu'l#rluuncair{il:yrvrafufluqufl*I

ulgl'!lur,oluilricdo{tfiurdlrflucirudrriqlunr:sina'ulnra'onrioqfiorr.,uor.,reiornr:ld

odr':qndor uavrflunr:rfir:ru'[rltoril:vrvra'rmulnu:rudru (:rfi dfifuqa, 2548:29)
dlrfulug rurfi {finu rfi nlu ault tu nr : yi oufi o.d gro rr,ni.rm6rtrlnqj

filrinun::rtfrur 6lfinrruaulofitvf,nur jr nr:rflnfudoto.rrinvioufiurriruduri.,or
io.
fiuafruqvrututtt'ilstn-ttrlnqj rfluodrl: fiauna^rorrinyio.rrfiorfifirionr:rirru-u*unru
uln:!lurl0lnrnuuci'tYiotrfiurrfurfluodrr'l: unvnr:fufiir:ar:fin:rudur{uf,ryur1f,unn-
tosfinvioltfiuefificionr:dttu'ulrunlrru1er:$ruqilRrlu?rri.rvio.rrfiurxorqmuruuri.:6n'rrr
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um:!1uqfln1ilul'l3i{tiolrfiurrfurfluotixl: un;nr:iufiirrarrfinrrtdlrfi'uf,fiur{nund
- -- -y- -l i j.r, . a
1o{unil0{l1lu2fi lin0n1rdTil-u{lunluuln:! luqufl iluu,r rilrioqfi urts{qnutuuil {ntAtx l
lrqiotir.rl:r,riolil rioiiorldrir{oqaddunurouhlriuudaurrufirfiur{orto{qnulu

uilwrfirtrluqi 1flSlunl:2't{llnurlnrurtfaonndsuurrcaufruriaun6torrinrio*fiurfi

r{rrrldu?nr: riouduzqnuruurirrrfi rtrlrojiolrJ

r.z irrqrhs owillol nr:iffu

l . rflo fi nu r n r r rfl n iu dot o l rin ri s ufi o lfi ur tiu n r: ri o.r rfi o afi q n ur u uri r, n'rt r
lnqi

g' rd o f, n u r riau n n'fn ri o l rfi u r fi fi ci o u m t ! ru q er n r u uil ri r ri o ud u r q n u r u u il r m n'

ruluqj
--ieuoJtc. rfi o fr nu r n ?1 I cYu fiu f, : s u d r r n r : ril n iu d o riu riau n 6t o r rinri o.r rfi u afi fi ci o

u m:! luqilnuur rirrio,,fi urgnrlruriwrfi rt rh.rqj

1.3 rrourrrnro{nrriffr,

l. rourtndrurr,{ur, f, nu r dr n r : ritn iu dot o rrinri oufi uafi urdu n r : rio.r rfi uefi
qnurutrilltre'rtrtrqi f,nutrTaunn'toqfnvio'rrfiurfifiiournr!ruqunrrurrirriuo,d,,

qmuruuilrnfirurrirrfu

z. touruodrucufi ,r ci.r rio*fi urgvruru'rirrfi rt r1r qi

3. rroun erdrurzar rirnr:rfiu{orynlurd0ufiulnu il.f,. 2553

r.l rJ rvltn rf d n ro ir oy'loiiu

l' Yl:lun'lnr:ritniudotolfnviolrfiu16urfrunr:rioufiurfiqvruruuri.rtr6rulnnj

2' vr: tudlriaunn'rinrioltfi urfi fi ciournr! luqiln lfl ur ciryioufi urqnurulilrvr6
ruluqi

E. vr : r u dr n r r u dr rfu f, r s r d r r n r : rir n fu d o fiu riau n n't o r f n ri o uii m fi i ri u
u m : ! r u Q 0r n r r uu ci r yi o l rfi u r q n u r u uri r u r cr^n r l r o;



r.s fisruflnrifirisa{os

nrrriln iudo u lrudlnr:rfl n fuf, otorfnrio.rrfi u16urfiunr:risufi urfi qmuru
ttilrttn'tttluqidrudodrrl lduri f,orlono doivrq dolvr:riari 6ioa'rfirr{,,avdo
a J4,
outYto:ruct

tTf, u R n' r U r o dl n a u 6 n rri u t o.r rin ri o u fi u r fi r r vi o ufi u r q m u r u uri r m 6rr r l n oj fi fi
rionr: frnnuxler:! tuqrun rnuu dryioqfi ua

l, ln : ! lu q u n rn [u ri l ri o': tfi u r r l ru dl n t: uirl r : frn n r : ur ri r ri o r rfi urr o { qn ur u
ttilIstn'tttlrrqj h?rflulilsrruursr:grufirirrun,noouo,auor:orfuRrrudornr:to.r
rinriolrfiuelu:cdudr{r ldrrri d'tuf,nunrvn'run'rilt o{*nrirrio*fiua drunr:inu1qilnr?I
fil,rndol drurr:ugfiottavdtnl druqorrirmr.rnr:Guu{uacnr:finur uasdrunr:uirr:
f,nnr:

dntflD::tl$tCt'

gnuruuillnE'r,6 rurud*r,rdufiui,orlnuirzorudrfildinuro*ulflrin.:oqjlu

rfi o}?rfl urJ: c lurfurinr:finuruoynerudufuroril:csrru Inufin:c: rr
nquanfi nrri ru unh?rfl u qvr uruuri.r srn' a rtl nA fi u ludrdauqmuruur.irtrrer^ {r ou rq n:u nriuOA
r luu0tcytetudolu il.fl. 2542)

qmutuuilltrn'rtrtuqi rutuo'rqmuruuuu,l s gnlurrnrtrd o ilsmirr rt rirrno
'ldrrri ritrnolan*rfin drtnottrilnou firrioa:vqE rirrnorJrndor drrnoi.rri,fiua fr.uirr
un::rtdrrt rilnourd dtmonu'uvtfqE rirrnorJ:silunnru fi.ruinrJ:r6uq6 *avrirrnoilrn
n 6 ri rrn orir u u r d r m o *' o r u n : u r u n 6,r u irr u n : u r u n

nr:vio':tfiu: uutuo'tntrtrt'uttt.ttrorrinvioufiurfirn'ummrrriolrfiurfiqmuu*ril

rmt'tttlrqjInufi inqrJ:calrirnoofr naiouniof, numrnru{Iaurynr{^n'u*nv1ir{ndr.rfi u

v.jrinvio'trfiu: uuruo'lfnvio.rrfioast'l'lmudra'unrrlrJyiolrfiuaqvrururnirrro-rrrlrqj

*a c fi firu n or'ci o n r : frn n r : u'r er r I 1 u q nr n r ?r u il ri { vi o r rfi u a dr u ei r.r 1
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ultlt 2

uuaAo mquii uauna{1u?fufiriuado.r

n r : f, n u ri fru6 w n r : rfl a iu d o f,u rTau R n't o r rin ri o ufi u z fi fi d o n r : d r ru^u { 1 u n r u
um:! luqilnrtur rilrio,,fi ra {o{qiluluurirne'rulnqi friu inua: : rrfilr {f,nurld
ilnutttuln'n mqu6 ttncnalruii'uiirfiuedor rril:;noulunr:iinurifruai.rdftaufjd

2. t uuafinrfiurriunr:risr,fi ,a

2.2 uu arr^n rfiurduriau nn'

z.r uurinrfi urriunurfl n iu do

z.c uuifrudrfiur{ol

2.5 nrouuuefinluni:f,nur

z.o cufigrunr:if,u

2.1 uuzfiordsrfrunr:rioqdsz

n2lurururornr:rioqdu2 (Tourism)

ldfi {fiuruoarur u rul{odrr r n rnr nru6,rd

o I d n r : em il : v t r il n''ldfrn rJ : v 1u d r dz u n r : r6u n r r u a s ri o qd u a : y u d r.r
rj:trmslju nr nEll:u il:crma6nr6 rfiofl il.fl. 2so6 ldl#r{rdrfinnlrl{dr nr:vio*fiur
uurudl nr:r6umx (Travel) fifirtoulr 3 il:ynr: R.o

I' n 1 : tn'u vl t rt (Trave I ) u u t u d I n r : rn'u m x fi hi 1 dq n ri.r du u f o rnj o a'u dr r I n u
finr:rrltrnunl:tn'uYlllorne otufinuj.rlrJfi.r6noo',rdrrtc *acl#urunrnuyrir,lrJrflu
: vuv yr r.rlndnio: ;uvnr r'lna fi ld

z' 
1 n r u tu il a 1 u vl f i (Destination) n r ru d.r fi 1 n u u r uil a r uvr x fi ry hJ o {rfl uo'tt*ta''ttttdadoltn'uvrtlndufioqiro'rrio4n'drrurrn'r 

Ie urfluaorrdiirinriuorfiu,6on
rtu rm x l il r6ou,a c l #d. o,l u', n rt.r o { o, ii riu d, u, ii riu i a'r ri r u r u n r.ru ds A ?n uo u n 1,
uinr:firfiuwoduiuauoln:rlslo{n1llarilolol#tiurinrio,rrfiorfirrr6ouuacl#ri..,ar



3. n?lr,ri{uu1u (purpose) l,tulu6{ fi n trurjlruruuioinqrJ:y alr{lu n r:
r6uvrmlnfi16'dlrirlilort:vnsuorinriour:ruld Inufinlurirnuulunr:r6umrro{uaru

otirldrufiu dl{r6uvrrsRuuutrorofin:rurjrrrrulunr:r6unmurnndrrdrotir#lddu1n1l

:sildrlil:ctnattrdlRfluriu:trqdrunr:riorrdur (lntemational Association of Scientific

Experts in Tourism - IASET) ldlfnltnurutornr:rioufiur ulrudl nr:rfiumrlrrnfiodr
orr:hJ6nfiuu'ltflun,r*.orrr,raclrir6ur{orriunr:firfitn:ruiirflunrrrrriu crn

v t . a Y , j aoRluuurud'lneirarirlrinr:rioufr uaiidnusrsfi dr6'qogl s J:snr:60

t . nr : ri o qfi ulrfl u n r : rn'u n rw o r {nu r r nfi fi rnu oqio r a: tlf,i ao ru fi ri m 1

z. n r : ri o qfi u r o ; do r i riru ri rfiop,r dn z oti r r 6o n r r r6u n r r lrJ rj 1 a ri r n u r u

ilarummuasr{ndmdu

3. n l r ta'u vt t l r r a c r[n dt l n'u rfu o s do r l ri t d ao r u ii o { n i o ii rn r u u il r c d r un v

lunr:rirfi rn: :r:vrd*finrydo*rsrndr.rtJorn(nuluvioofirrf,

c. nr:r6umr.r hJfrr lnurruilarumn osdoufl unr:fan: rrlurizlrrnrdulnu
fiununr:rdumxndunrulu r go iu

s. 1 n r u r uil n ruvr r r d r6u vr r r }J o ; do uni s n r : ri o.r rfi u ru i o r0ur 16o u rri r riu
hihiruionrr o{ora: uionr:'lilri ruu

6ufi u ldd r n r : ri o I rdu a (Tourism) rfl u,f o I r o{ n r: rrr'u yr r{ (Travel) tlrhifi
nr:t6umtlfililfinr:violrfiua usidortflunt:rn'umrrfirflunr:fzn:radaunrrlarin:to fihi
gnrilrluriotuiofiufrtl ueiruioinqrJ:va.rrio'u1 uiu rfionr:r1nriountiouln nluaqnerulu
-aaaai6aarnanruaunr:frnur fi wr rEurqr6fi n: n'nsioq: fi 0 nr: il: vqrfruru r rfl udu fi ncdufi ocrfl u

n r: rn'u n m d hildnr : ri o ufi u r th u r n n r : r6u m x o{lu fi ou h o J : s n r : 6,.rei o lil d
t . rfl u n r : r6u vr x rdo rJ : s n o u o r f, u u i o il : v n o u q : fi r 1o q : fi o u urr tu il : v rm a

fi16uvrrclil

z. rfl unr:r6uvrrrIaur{.r1o ovtJsir6un ruorr:luil: yrmafi r6uvrr.r hI
t. rfl u n r : 16 u m r udr'hJ rJ : v rm al n il : s,, fl n rt o rfi o rJ q^ rier' lt u dr u n r : 4 n u i o

owin r: : yr,r d*il: srms rioronn 6ur Inuldiurir frmn ouuyru

c. rfl u nr: r6u n * dr un : r*ou lilrfi r *u u o nil: sryraq n iu rJ r r 6 r

s. rfl u n r : r6u m t.r ri tu ln u hiu as n.: ur?d r n r : rdu vr r.r o ; o qil u o 1 0l 1rr n t, o,rr

il : s rm ar uo.r il : v rm rla rfl u rr a ru ru u rn n d r z+ fir I l.r fi sr ru

6. rfl u n r : rn-u vr r r fi q n fr du 1#r6u vr r r rriu n r : il 1 n o { m ?r.r : ln ai o u dr u o r n fi
nurrhJfr .r6nfi rrourionr:fr rurinlvrurrnfi qld.rrdrlrjfi i6nfi qrudrndrrfl udu



v.ati
2fl qu: Jfl {RrO{nl:no{rltu?

o.Ja.rj!inqil:varduionarrrirrrruto{n1:do{Ifi u2fu Dougtas Fosrer ldriuulilu
nrildo'Travel and Tourism Managemenr drnrrlrjrxuluilioinqrJ:vaviro{n1:l6unl{il0

uriroonldrilu g odmfio

l. n1:ilo{1fi ulndor{ndouluiuuqo (Holiday-Mass poputar Individuat) rflunr:
rduYrrlluiuugnnior{nrioulnuhirfirosl: durflunr:rflanrrurudoudrmrrirrnrulasinlo

trnnr:rlxrul#utlnlrj ttasFunuavrirdrnduduurdruiu6udurir.ruluiulnriumnuo.t0

hJr{niiunt:rsihul{rintvdstornrr;ornrsrflurnsrs{6nfiuhdrovtJrio.rrduedln rriu

aorudtruv,crafifiour{nn'aoqjrflufio rioaoruduu,r,rdornrauurariu1rioorofnurl:n

fi rr.r rir ln duinoni o rir 9ou rfl u du
^.ji-z. nrrriolrfiuarnoiorur::rltravfltf,u1 (Cultural Retigion) rflunt:rn-un.,odrjr.,ror.,

i a yA u efrtvt5uuftfrurriuiaut::ulolil:slyrf,gir.r1 fiilreu1t rdunr:f,nuriinnlurfluo{ror
il : v il tu tufr a rJ c u ru rn : : ot lu n ofi a rl TU n l : udn r nu ni nio a v n : r o r il : u ryr f,gi1.r1

eJiuf anr:qudaraurfi drriryrfi oi:urJn'rin'araurfi orfl udu

3. n r: rio lrfi uldo nr: f, nu r (Educarional) rfl u nr : rn-um rqrniorirnr:if,unioaou
urildo rior{rf,nur uioElruluil:vrvrafirinrurudr drrinryr{noqilurJ:;rvrariurflurnrriu

tn'su tdu 'lrJrirnr:ifiudrudlnuivrutfiil:yrms6ur6u }Jqrruiiql:rJ 1Ju::urui,nr:
, i i , a a./b 4 I c

vio.rrfruefirl:slmf,A.tnhJf lrJflnou:urrurdu,6urfiuimnr:I:.ru:tfirJ:srnsrlilraa rflu
I
9ru

..jj
a. nr:rio.ttfruarfionr:fiwr uacnrrufurfil (sport and Recreation) rflunr:rn^uyttlfi

il:r:ouros'lrjsrnr:ur;.rdufiwrnior{rdrunr:uri.:riu6wr riouiufiwrlufiordurfu r.dunr:

tunr:ttdlduiwrlofirriln nt:rdtiauurjrdufiwrrtn nr:'liluiuaF luqquullrfludu nio
4aj

tilunr:tel=umrltflonrruerlntiutn'l miunr:rilf,uuu::urnra'[rJf,caorufifiriuualu nl:TU
firfrsrfdaauuu rflurlu

s. nr:violrdulrnioil:yisr'grasrfrrasnrrlaulofirf,u (Historical and Special Inreresrs)

tflunt:to'unrlfiil: r:nurov'[ilruIu:rorfi16u:Iu.rfiudorfiooilvrrlilryin'rranf ,iu
il :'r d r yr n'u rr^u r u IR : r n r : n r u e n u q u dI u : r or rfl u du

e. n r : ri o qfi u l,no o o', u u 6 r : n (Hobbies) rfl u n r : ro'u yr r r rni o ri r n u o a-r: n rdu l rJ r r n : il
uugn r tJiifirdrrunrn tJuiuafi rfludu



z. nr:rioltfiolfiortuuqr6u'er: (visiting Friend / Relation) rflunr:rfiunmruiortuu

qra'in: durflunr:air.rf,ifrutnru1#60.rdu rdunr:lilr6uurfiouil:crvrafidrnqu }Jrtuu
gnfi rJ :vrmnrlirraa rfl udu

s. n t: d sl rfi u arfi o q : fi t (Business) rfl u n r: r6u n rl t olrin q : fi oii ldfrnna rhlrr 6o

uio dr l o r n n r : rJ fr ri6 q : fi n lu rJ : c rv, arfr,n'o 6 o l o n r a o qi ri o ufi u ri o6 nrinn dr niu n r r tJ
:' ru Iil l rn : u n r : f ld u r r dr r r n r o : o r ryjo fi u rir rfl u du

g. nt:rioltfiuatnioil:;qldtlur (conference congress) rflunr:rdunnrniordrdru

rJ:;pteituur 'lnurJn6nr:fin:runr:il:vprcYruur{t'nrinfi:runr:f rrfiuaodrlrlou r of.t ti.,

l#{rdrd:rnl:;lueYluurrfl urinrioufi u:eurlrafuuu uasru'orlnfi rfl u aorufi rioufi u:fnoc

ldiurdonhirfluiiil:vludulur rdu rru'orrivrur riurlurinl{ryru,r 4rfin rnfiar rJr:'a rfludu

il:;mntornrrrioqiiua

r: 1 ril1u u o uri s il : c rn m I o.r n r: vi o udua o o n ldrfl u s il : s m nlr qj1 n'o

t. nr:urilil:slRytt,o{nr:riotrfiurnrl4fiaranfnr:rdumrl f,1u1:n urilrflulilrruu
douldz giluuu

t. t nr: viorrfi ua: s rirril: s rma (tntemarionat Tourism) rfl uriosrfi urtjfrr
si r r il : s m a I n u lri fi ier q il : c a { r{ru' o r.r r : r u 1 dl u rJ : v rvr arfu

t.z nr:rio.rrfi ualurJ: yrrrl (tnternat rourism) tfl u nr: ri o.rrdulnnrvnrulu

o'ror 1rr nr ou rci nv il : ; rn otirr

z. nt:tttililtJlRvtt o{nr:riolrfiursrruiorqil:;alritolnr:r6um1{ d1u1:ourilrflu

pJuuutiould r pJuuu 6o

z. t n r : ri o.: rfi u arfi o r{n r.i o u ( Leisure Tourism) rfl u n r : ri o.r,fi o ln* o r uu au u o

,tAddaaRau6olnt:fiovuinrfianrvrf,isrrj:vdriufi6rro udnufiolnrf,?ru1iluil:srnarornu du
Cqiu

luu n1, raumrln.|ot nriouuas r ril : c au nr: nilm ri

z.z nr: rio rrfi uarnioq : fi 0 (Business Tourism) rfl u nr: rioufi u.rrfi slrJ6nei o

q: 6orio lrJrl: v1u Inufi : cusraa 1 2-3 iut?hJvi o ufi ue

z.l nr:yio.rrfiuernjonruauhfirgu (Special Inrerest Tourism) rflunr:
. j iq a a a

rioqrfr uafi rfrn0rnn?'urfluhnon::ufirau arur:nuiluflugrJuuutjould a ;rJuuu6o



-!ia)--)' n r : ri o ufi u 2lfi { D r r u r fi Naturar rourism) rfl u n r : ri o ufi u lfi orj r
Jatonr:r{nioutltioulo 421uf,{nfluru naruf,uruluurri{r:rur1n- uasnt:6lnurluuuril

t::urr6

' nr:rio.rriiurrilioru r : : u (curturat rourism) rfl u nr: rio.rrfi ulfi o
ri.rnrrlfnrtu$ravnrru4fildiri.ru?udnusrsinruD: m rJ:;i6aranf Iu: rsrnd,,uraorud
ri r q fi u r1 u dair.r du I n u 16 u lu'o r fru n u u rfl u o { t o r dr n u

' nr:riolrdurrtlfinr uayfurfil (Sport and Entertainment Tourism)

rflunr:riolrfiuarf,oauslnarudornlruncR?'ruflruololunr:rinriou f,qndulu iuFq
riurfi .r1o nrroondrdrnru Inurjufiunr: ldiuuin,rfi ,nrrra,

' nr: ri o crfi uarir q: fi runvil: v$ duuu r (Business and convention)
dt , j iotilunr:riolrfi urfi rfr ntrnnnnaouldlunr:r6unr.r'liln'neioq: fi ouiorJ:vludruur drornfi

^-4^tl-!a- L o 4rio'hiiinr:finurnlruttarnr:rlnufinur:auoqjdeufild niofirrntinornnr:Endoq:fiomio
r9"t.rJ:vlurYulur fi ororduvrr.rlrJE.rruniof,nulo.rfi ld

g. nr:urilrJ:vmmnrrrioltfiurnrudnuilsnl:rn'uyt1{t dlulrornilrflugrJluudould
z lrJuuu 6o

l.t nr:riolrfiuflruun{utnurdtu (Group Inclusive-Glr mio All Inctusive

Tourism elr) rflunr:violrfiorfiq:fitrirrfiuatru:runr:rirrfiurrfiorain leacrage rour) 1ifiu
rinvioflfiulflur{narv Inoq:fiorirrfiuarflu{frnnr:rfiurrYuu1ufl.p4ur fifin orur:unrn1:.'
rirrfiurl#uririnviolrfiu: Ietuottrirrfiunr:dru2uo?luflsarnr6r1iluuu (Fu1 package) yio

eai
ornry ilnuinr:riiururrfr ruxotir.rl#fi ld

3.2 nr: violrduruuu6a: r (Foreign Individual Tourism) rfl u nr:yi o.rdr.fi
rinriolrfi umrttmu finnr:dtueleto.trlnodn uioldrinr: t or q : fi ori rrdualunr: 6rueun,u
acnrnuxodrr

e. nr:uriril:vmmnr:rioo,dm"',rn',:na'ro arur::ouri.rrfluliluuutiould z 1iluuu
A
RO

a. t nr: vio.rrfi uruu uu ill : r (Etite Marker Tourism) rfl u nr: riolrfi urfi eio.rn rr
ri r u ri r uin r : 1 u der : r g r rn : r v rj.r 1 fui n r : m x n r : ri o ufi u a ru'a x I il : l



l0

4.2 n1tilo{,fimou',ur2a'uu (Mass Marker Tourism) rflunr:riol,iiu.d
a.ii.

uin l : m 1 { n l t ri o { lfr u allu u il-u cl lu : r n r gn In udo r n r : tfuin r : {rfi u yr r l fi fi : r u ldrlo uuci

iliumrurn

s. nr:uriril:slRnnlrilocrfi urnrunr: f,nnrr dlxlrouli{rfl uliluuudould z gJuuu

s. t n1: d o{tduauuuil : crfl 6fi uu (Conventionat Tourism) rfl u nr: ri o.rdr.ii
rrlunarIfiIyro1o uasrliururinrio'rrfiulflundn lauhiriru'l6rnan:svrud'ruaucio

eadaY
1l : fl u1n: n o{ lYt u2uay f, ,ilr?a a ox

s.z n r : ri o.t tfi u:uuu &o'u (Sustainable Tourism) rfl u n r : ri o lrfi u zfi rj l rr?u n r :
frnnr:uuu6riuu rir'oarur:orir:rl{duinurn:rioqfiurh?finludrqnlootir.rlrirdouRalu

a,iartavqrfioriolrfiuafinr:iliurlllqornrut?finnrirl:otirlrflur::u lurorcrdurriufil#1uru
y j dr . v
rioloufiriruiruiunarJ:cluryfnouuvtuodmrflursf,lJuasfirinrio.rrfiul{rr6uurfiouotir.r
-.-i--.--a ra , A e e j Jailrrauofi uwro usifr nnn:uyrugioarurndoufisufi qn firaur:otioulddn 2 1iluuu

' n r: ri olrdutrfi lu'nfl (Ecotourism) rfl u n r: riolrfi urluur ri I
-^,---^_i .._-a.._-r,_- j .-...--_r e jj j v a110{lYlu2!::ut1nriI0ndnuflslsulsd'u ua;uuririaur::ufifiuariio{fru:suuu-nglnu
ly!, a a 6 d.'[6iunrrlar{ndululilanryrnu unsiin:vurunr:riuuidzufiurol{firfiozdor nruldnr:
g A y t i d. r , 'i'nnr:e lttrndotuasnlrfio{rfru?unciirieui?xto{rTxsufo.r6u lduri nr:rislrfiulir
4
flnu1

' nr:riorriiurririorurrru (curturar Tourism) rflunr:riorrfiua

iru u t : : tl tl io t u I t u il : r rn fi ei t.t 1 fi 1u r u fr o r oau frn du rfi s 1 rtl diu n a r u dq n d u 1 u

tuo'nrnn'u n$our{lldf,numr,udonlurdrhcioanrudrRuuaviruut::uotinfiiu'u lduri
,i6reaJ.;,

nt:vio.ttfrurtfrltJ:vistarani nt5fio.:rfiu?lruil:yrnfi uayfrnilinrur:run1:docrfiu:nifi{
f,inturuuvrrflurlu

-.-,^^^-^-e -_4- -y a t j
uu?n?lilRornu?nuq:n0tlav qncrfi n::unt :riotriiur

n?lrluuluto{qfl dliln::unt:rioqdga

ri r d r qn d 1 fi n : : r n r : ri o.r rfi ur rJ : s n o u d2 u ri r z ri r : rr fiu fi o ri yi r
*Eerf, lil n: : u" fiudr drtr: vioudo.,, 6'rsiolrJd6o



nfineirll dlldrrin'uuu iaaeiln:oilRiorl'o rniorfrn: uasnr:finnr:rr:aufiu rfioHin

fiudruinr:odmlootirornut.tfifiq*rireiorquti )rfuqnarun::r lri6rrfludoufluI:wrufi
il:cnoudzutniorf,n:na lunr:Hdnfiudroon{rr.niruuirrfu urifirfi qnarr,rn::rfi rfluurrir

a e Y a d. qro a a
nan dudruin t: fr ri o'lfirnan zru dsn ?n f, u 1u rio n rruffu u sl ouri {lduin r r In u hi
6rrfl udorfi I: rlruunsrnior iln:lunr: nfi nrnu

rirdr nr:rioqfiur (Tourism) rlrudl nt:rEumrqdfiriouh g il:ynr: 6o

t . rfl u n r : 16, n', o o'r n d u { o r fiurJ n fi hJ & ii oiu In u hi 1 dg nrft riu r i orfi o iu fl r r
z. nrrriolrfi urfi ilnrurulunr:tfiunrrhloqjrfl unr:*rn: ra udadou6uvrrrndufi

g. n r : ri o l rfi u a i n r u ri ur r r u lu n r : 16 u m r r rfi o n lu r!.r u l r u 1o fi l dii h; tr;rli o

il:cnouotf;uuiour:ruldrndorirrirrir z rr:rufiurfluqnarun::unr:risufiue uuruo'r nr:
il : s n s u n' t n : : u dau n r : ri r il o f,u n t : n fi n ei r q u r n n'n ui n r : o ti m la o tj r r u d r dr u n r : ri o qfi u a
d-,-c-, e a afrriohirnnn?tudso?naururionrtrfi.rnol0 uaurluuinr:drunr:rio.rrfiurrful#uri
v . i a yj d . . .J -r^-i - e J. yunno{lYlu?xtoEluuxluou0lnnl{'tJ:rlYtf, tlqnarun::tnr:fiolrfruroynanr{lfrunrlay

uinrrnauriu ueiriauh,rqjovndnuinrriiUl

uriniusrn: nr:riolrfi s znur : :ur 16

fl ,l'luluD ulouYlo{ (2548 : t gS) nrira6{minurn: yio.t,drar',0r, : rum6to.r
It.o'lvru'ir f,nuatsmrlnluRlfluaen2lilqnuauq:oitorninurn:r::rtrn'ldfiriaudrriryotir.r

ilrnciofinunrudrunr:rio.rrdomo.ril:slyra ruiocnrnfirgir.:1 prrirrfu rfluyriuurn:fifinaru
dlqolo (auraction) uavo'odrrfluminurn:vio{rfiur (Tourism Resources) deu hi.irtvrflu
n?1rct?u'{1ullot4firJ:vlYtflttaco{rirJ:snouroln::unfilu4firJ:vrvrotiuf ,riu 4ro,r rirtrtc rc o a c I aulnn ltruldl['l: ttrn.:Irq5ou ttuo.tiil illnntlustunern rnrvgril .ta{ trayR?1ufl?u{1u

a r a .,t_i_--._.. I a d v Jtr a a e lAat 0{Dt:lrrlell'ilu ,'luUlmqnuf,uU:0ittnsttuati dniilrururru-o fi6t'ur{fifinr:pruilgn
lu d t u tnu sr :'hJ o u d l vr iu u r n : n : : u t r a' t drir rJr n r fr oi r.r l fi fi n r r r r n r r r u fro : : tl { a q

,unolndni,grutouinurn:dlnrirr dr6o'irrflududrrfinfifin.lrudrr{uf,Inun:rriunr:

ritxintol{nuuaourfluiotur::rfiuanroonlulrJuuueirrl rriunrurdo riru'ur idf;in
taallt

nr:ttcilntu nr:oql nr:du nr:triu uiorrurmanrail:crufieir.r1 fio'odrrflurninurn:riolrdur

ll

dlirqnarun::u (Industry) r,ruru6.r nr:il:snsufi rn::ldaunr:f rilofrunr:

aq A a. a
oglailu:o Qxallulrnu

i^o.^-r,-< , A y
mfllnqonu:3mnilu{n?u



t2

niuurn:nr:risufi urmmt : :rmfiroril:;rvrnlnu fi fi nrrf,nnrr:suufi rfl uernarfl u

d a u l r qi o r,fl r dr fi o q f n f l du ri q m u r u uil r n n' 2 u q il u 1 u ua c n n fn u r rYu {dn iil r
Inutnnrrqmuruuilrniriu6odrrfl uur rirr : rrm6fi fi ununfnrouuacfi nrrudrfiofu rio

tiv
n1:yro{lmuanruinqil:;arr{tornr:riruundu,flrdrdqruruur.irmn' inqrJ:;arriudn{o

Ja i u . . . a ouumo M'onr:riniouutioulor,rEoriunu rnlrxo{ilr cruu
qmuruuilltra'nrluqjinirJ:;rmatfl urn'onrtraduf udounuuurfi 1ucYudrurw

d ri , J
iilnglqnogifruonttrf! q{ 1,35I run: tln:rdurirvwrnrhuna1{ rlrluqvruruuilrqn'rrr
t'rqirJ:tnoudruihEurtr ihEuiu ihfiuudr ua;ilrruqril:r0l rtrtrqjrflunuri.rdurirdr

t1:ilnludru triu #ruara'nr r{rouu:or #ruririru iirncRol uririrlaluqi rfludu
,uno',ndilrrtrluqifiuflurtnoqfnfd'niilrddrdtg lduri{r.rrjr rdolnr'o ,,ur"rfi ,.r#,
n:vfir ufinrru urrlu rdoaruruE rduvn rfludu

uurilriolrfi u2Yt1{D r nrtm'fi rltauhnruluqnurunrilm6rrtluqj lduri

l. rirnnrr aqin,fl rri',onrr rntuqjluannn{tu'r01nrr?rnr godu16u:ar {udrrir
turntrnjudrlu aris}Jntufauiirnvno.r rierufirdurirrsfi rjiuruu rnunvlunu: qHrrar?r

,.t1d2u{lt u1n
t,Y.

z. fi rn ntu ru : n rfl u f tn nt urnlu njfi qnlu rtn qm uruurirme^rt rlu qj idu rirr r n

nnolridru f rlrannarxl0lnr{1q{ilnrufourun:

g. dt n n 3{ r n da u hi,fl u ri',, n n, u r n 1 u qj fi dnu or s rfl u u dr n r a n u du riu a ur r g r
rJ:suror l0 lxn: dturirlrflu,,d.rrirtureluqj nrurr?rnruaynu'lfiuiraorrirnnuundrul?

ururru'nduo{rfluf rurutrn ndautilrfi'ufiilnnuiufiqn6ou?lusn{ drryoonooniiun.r

rfl u rio ur rlu rie r u r?rlou

4. r'ruorfrn6 ,fluruo.,rilrurrrlrnjogjnaru{lrrdrnim d.rrfluunrirorur:drriqr

tolti'srifiufit rriurdr nrx fifinnvuuululd{ro ,uno',ndriraardfrifihJrruroluqj*rri.:
. u Jtt al r r 9 a
oril r: ro.r dn irJ rru mlunjniu fi I n : yfi I rdoln jt rfl udu

s. tt tliur,fl u 4,l,lddl o {lo n n mdufi qvruru uri rmer'rulr qi in rrru qr t,zs2 $tal
v

orn:sduf tmstailrunnrl uitrotuonrtrrcrfluihdurrrfirlrdu,,uru.,nrrdunnonfl nru
eiulfi ltnfiu fiuoa rtavsrv'ln:'durJnnquo{riehl uiranrdoyuuunuufigruarusu'n rdu

unil: onir u nrJ drr ru *, u n,,ro,,mu mri rrd n rfl udu

o. ruarorJu rflu4rrru^urJug.r 805 lun: orn:rdurirmsrailrunax uudurtrrflu
j 9 e r o u .r e.. ) r -fi:run{tcluqjaduriuthhJdln:voru lur{u6uhJdaunonhirjrururvu'n rduurourton
nrvqltiu udr{rtrir rfludu urlriauflualur.r'uunuduhiun:s drfindrulfiuarusfindu

.y , ! o ' e

utroqidzu uiurdorririr r6oruanfiuyrf rfl udu
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,tt.6olarAO,',cA
7 . U1n ndlan1 n{ 0gU: t2olTlUl,oUxo{tqnUluuli{Tln=tfl 1ll,tqim1{61u ri1moliio {

eodljryvrtilluinun:urun riJufrnnfr'lilaa{urtlnurirnrqrfuil:suru loo run: fiuthrirl#uiuld

8. ri'r, nul,, ur o{hi lna o rnrirnn ar6nr rfl urirnnfi lu n nnu f,u nrrmru ltan'u

rfl um u ur a l oo ru n r n ?ru E{rt o { uei n v du hj l r n fn rci n: c uarirlu n u:.r

9. u ri r u' u ru fi r rfl u u ri r n'u r u r n lu qi rd u tJ 6'ru It n r'u : s rn u r J n y

aievo'
ru2dotnu2ilunrrffofi rilmrgruqilarnninurnrnr:rio.rdisrlmu

rrfi dfrfuQa (2s48 : 28-33) ldnrirrdr ntudrrflurornr:ilnfiruln:lruqorRlfl
u.ihl.r-.-niuutn:nr:rioltfio:tollnudr il:crnalnunrsrfn6.rntudrfiqrornr:riolrfiurdrrflu

fi o n : : rrrr r l ra: u x fi t fi air u r u un s cft r : r u ldh?u ri rJ : ; nru lu fo.r 6u rfl u i r u z u u r n
r i da v . a r o'

otit.t'l:il6 nr:r{oturttnsrilreiunr:rioufiurIauil:raornnr:quainurunroqinfnirturn:
, i . 9t . . a ua , !nr:rioltfiurodr.rgndol dolriol#rfinnrtrrdoulm:uroqpreirrioqfiur lnvfirlrtnorrir

i, .i e ^^ ^^_^ d_ t i , aJ-t,0{nlt Ylo{lYlu?n oua{ fl 21rld0x ln:lnnri rtolfr iinatrornarruqdrfiqraruil: yn.l: R'o

t. nr:il:cnounr:q:finrio.rrfiurfirflularirvrrrm:ugForrnndrqorrirro{firrusln'

2. n t : t ln lo n n 1fl lu n r : f,n n r : ur ci lri o.r rfi o rruio l r rn u il rul ru t o l ig r n ruu?i l fi
yJ- o

rrirfr iufi nrouuae nI: frn nr:rfl u lillu finuarssirInuci Nfi r

3. n'r : ll 1n { uil : s u r ol ra v q n n r n : lu n r : d rru'u n r :
4. n l t t l n n n rn or dfi d r r u n u l et t l r u uu ri r vi o l rfi u r fi ui u fin ri r hiur ri.r ri o l rfi u e

hildiunaruaultlurio{qilR1lI rirhiqorri116rnr:rio.rrfiuatourrdrrioqfiuaana.r

nr: violrfi ultillil: vtnalvrudufi unrru,fi rrfl u,u ornr: finfi rxler : I 1u qunlyr
tolvtinurn:nr:violrdur rfiotflunr:il:vtrdurVuflrtrinyio.r,fiuari.rluun;oirrrJ:vrvrniu{

luqnrntutoqtturi.:vio.trfiua drtfluriruair6'rylunr:rTrrfiutorfionvior,firrr.,ror.,rdornrr

1 do ti r r g n do * ra v rfl u n r : ryr"r : r u'l rtr o { il : c rm al m u I. u : : r dr u
,i

n r : ri o ilfi u r uil r il : v rm a 1 vr u ldi ru riu riil ql-er ivr u r du u r riyr u r fiurfiu.r 1 r ri
ttaceorliufilursrflou'tvru frnrirln:lnr:f,nurrvriofrorirdrfiaornrnurn:11uur.rrilrioqfiur

ttasrirnnnr:finuthJilofitttuuil:vtu'urutor:nruqilnlilul.trirriolrfiurruroldlurJ:sryrf,lmu
4-qu..a
${n:vu?un1tlun1:inYtrttuutJ:vtu=uurn:nluqflnluuurisvioqfiur ldrirrunfiO'lunr:
n:?ndourJlnrgrul{ z dru drd

a),
Itagfl{ll?naox
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t. dnuil;yrl,inlunlilroururirrioqdur

2. nr:inurq*o',nfio,,mdol

- nr:f,nnr:.uuvXarlou
v

- nr:fionr:aornrntolfrt

- fl ltonnlrqolnlilo'ln'lfl

- nr:ilnnr:qornrrtolrfrul

- nrrrril:ryumdrufi.rurndor

t. m:ugfirun;dlnu

- nail:clumieiopru

- R2ludurl: olu nr:n'lnulort
9.j- n2lilqunlrro{nl:rltu?Tlt

daa- n1rufl2u:?ur,0{1u1u

.J
ay a a d- nn{xo{llInttilo{tYlu?

)a r r i- n1:t110{uiln{no{lYtu?
.Jaid...j- n?luduur0tuoca21uuxoldu{Io{ulila{il0{Ifr u?

,r4v- fr?lultlJllx{r,o{luuulloslflu[::u

a. frailinrur::u
t- v e J a U- qunlnl{oetn1nnuil rroqildnuilcloillu

- qorrirvrmql'il qo; rrnu o.rrin'rru {
- qorriurndruquvriuff enf
- qorrirvr r.:rJ: c ia^ar an f
- qorrirnmdrnr

5. il : y isr'arasr funy Iu : rsrnd
ld- qflnlml{qum:unlil
.,val*4- qiln1mt{urs?etflldol:uay lu:rorn6

- qorrirnximutnl:uarnr:f,nur

- qorrirvrmfrinu

- tuln
- nrrudrrirgrorn{ufr rrioafi r

- dRlrrvrllnrunrntuilolriu
dla- R2'lUtdu{non1ilfloudRlTt
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o. qorrirvrmnr: r:'uu {unynr: f, nu r

- nnilr;Iwrfuo;nrru{urirlunr:6uuf
Ad 'i- iinr:muurirfi orrnrtrfrmvnr:lduu rirrioufi ueruronr:riuufuavnr:Finur

- n r r rJ iu rJ 1 r il r fruua v n : u u ?u n 1 : hin l r {o ti r r ci oruiol

z. nr:frnnrr

- rJ: c fr mr'nrrr or nr:lfrninurn: uasudr uu
-io- n1:0nd{01u?un?1uf,3n2n

---q, , e . aa o Ja- ntt t?ra?luuaonnunotunuacmiuddu

- nt:uiil lrqRa'lnllavluil:vlrsr
la-a a )l e o- n r : il q=rldn r u r c rii uu {o ril rTu un y n q u u r ufi rfi u t{o I

- nr:lfineruf,unv afi rin drfinluqurirt srnrr rioufi ur

otirr 1: fi 6 lu nr: il: vriumfirurn: nr: rioqfi ueluuciasil: srRyr hi6rrfl udorl#
A aaon:outlioun-lunr:n:ttaouril z fin' {rJ:rru'unr:lditr:orqrorrn'onin'firrtrsalfiu*6ar

lorj
u : urnnt o {t n : il u1n: n 1 : yt o.ttfr u a

uuz6o rdsa ilunr rb{ut nrldorJ:, aunr: oifunur or :r,o { qnoruuri{r fi
: rd 6fr fruq a (2s4s : ez) ldn.i rrdrnr:hiuinr:rfi oil: c aun r: siriuvru rn1:

to{qnululrilltra'1{'ir qmuruttri.rtra'fiah{uinr:drucirll uriil:v11wfidolnr:frndou
rdoultlu qmuruuri{mn' drd

l . finuirrnrdou iul#rinri so,dury, :'ru dr inqrJ : v arr{, o r n r : frn#o qrr.,,
ttilqrtst'i6nr:lf;rJ:cIutf inr:f,nurrrn:rufuaraarurun'nrnduotir.rgndo.r Inulirir

d.,Ay
fi ? lurdul{ tuun d{ lr?n 6 oil

2. f,n b?fi im urn r u : : ulurr f ou riu a r un rrr u un f r,ri o a la si n ruri r ur[nu: u
Aauavlnfrtfiudun?, nltu::uluncdrul#rin?ioufiuafinllfuavfinarurJ:cfrulr*a;u7rtr

luululrurtavnalnnr:uinr:to.:gvruruurilmcr'firlflfnriolrfiuasr:vnrino'rqorrirrol

q n u r u t t ri l r t n' 6 du t t n s t v t {r l o d t q or ri r rfu R' o r r n n.u o r y n' r ni o l #rJ : c l u r f d2 u n ? 1 u
r c rin : v il un r a fu rrq u I n : r n r : t o I q m o r u uri I mn'd o lil

g. frn fi rm r lf, nu rr : : u rlsr' (Nature Trait) un c i : r u ac r6un rdoafi,uriufl ri
rrasdniilrrileol{rwrltravdtrfiueunr:fin::riru'm::anr:{nyrmdau (way Side Exhibits)

l- frnu: : ulullnvtltultn dh?n rru fln uldqiln : ofei x1 niu ro n er: lrJn ru
fi.:rioair.r rfludu



- r- .i--a-"- r- aA .g- -..---!. a J o j e a5. 0 n n {il il D R 01fl .r{ liju o 1 R 1 : 61 lil iU n n6l u=vr r, fl n 1 : tn u ?du t : : ufi n=tta c

rJ: ci6aran flu qmururfu

rirl#rfruuru,rir ::ur1n' uav ocdo.rhi:un'rurisdnudldrfiuuayfru

I l . R 2 1 x { 1 u t o'rt r r : u x r a' l u q vr u r u ur.i r y r n' o s dr u riu rr r n h?fi a il u ri.r u a r u

tfinRltlR'nlunrrairlattti nrrfrn'ufiuaune:frnfir{nuncfrnnrraouhifi'u{dauldru

frailn::ldau

--- -a a v a dag a luuuadorfigafruurfiusoroon:oundnunrrrioqfi srlng

qnu fi arJv o ul (2s48 : r 65) ldn ci r:6rn rsr'rdBrf; nn : ou'ndriu n r: ri oqfi u r
'lvrudr rrn{tJ:rnounr:rf; ttfi ufrrnludrriqrornr:nrfird6rf; nvr:ofind lavIdfi nr:rirror
:ruuurfiryd6rf;nvr:ofindrurtdlrtrflurj:clusfflufionr:toruifyr d.rrcfirh?fiIonrarfir
llnstulugluqndrld6nu',n ,uto.totntvhifi{oirfierdrunar anrufi uasiliurutordoXafi
tvf traus6nsia}J Inuuifvrarur:nf trauodoryar.irudo6urvrofuisr11116'rtrlnnrlniu

naon z+ frlul rrnvqndrarur:oduurdoXaeirrl lddausruror unvdlrilolonral{
fnriolrfi uzldaouorl{oal dulnosr:.rriu{h{uinr: ldri'ufi n{rqnr{rrfl rrrrulu ou lnn0u

,firdr,flrn{unudll#6urvrofrfinotnr{rlanfidornr:oyurdsXanr:rioqfiu:lurJ:yrvralyru

fioveur:odunrdoXndlnrirrriru:suu6uryrofrfin rfiodunuudrfirvrfiu:runy16unnlt

hluinr: triun rndaodr.rfi kiro rl { uasdrr rniilqu rfi arrr: o dr6sdrro ruld rduu^
riulqdfi l#linrisqfi urrrqmunr: r6uvn.rrioudurldrolnrrdornr: rfl udu

l6

dr nc h?n rru fua v n zruriu rfi r
g. ierr'oriul:rriuu anrfu {n'lr{ rinriuu unvmrirumudur ruiomuuri

nrufdu o;drun: v{ul#il: ;tuurfi nnrrufdnu a{rulf u r r :umft ra;deuinu rfi .rlrndou

s. ril n I o n r ch{rin vi o ufi u rmr dn iil r I n u q vr u ru r ; nf r { n oE dn ih? uei

ocdo r lilrfl u n r : : u n ru dn {dru

fimnrlfr f,nurt::trt6 rirugrJ oonunrfl ilnu'n rfludu uac6rn::ucir.tr rurirdtsdor'6i

o. eil Eu tiui n r : fn ri o I rfi u a (visitor center) rnio 1#r{ r uu c f r h{n lu fun ;
ie.Jqr)rArflou::qinqrl:;ardlunr:i'nnr:6ruou1 nruluEutiosdoriuilruuuJ:vmryur{uf fi
londl: rmufi u'yr: :flnr:ua;qrln:oidrulanriguFinurmuurd

z. frn afil I: I r fs n a mu$l (outdoor Theater) unsinr: u: r urun ou n orln'u

r 0. ilnl #fi n' o n : : u n a r l udr u a r u oti r l rdu n r : rn^u o o n ri r fri n r u iJ u rr r i fir

rl u'l ry sin r : ri o.r tfi u el u il : v rn a'l yr u fi h?ui n r : do 4 n un v fin n r : yi o { rd u a r c
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l#uinr:rfiuafiu{oXauncfinnr:rio.rrfiuluirinyioufiuruuuR:u2{0: Inufilnrl:vasrindn

6onr:hirinriolrfioratur:on:stnEuunr:r6unrrrisufiueueinynirldn:unruluriulrd

rdur 6lrfiulddrfiriulryr{uaruurilrfirufirfirafiouuurir:ru{oXarlnrJr;mmfirfiurdsrtiu

nrrduntlhld.raorufil.dndo drrinrisuiiuralrlro,illddruinr:duur{oqaruoao,rrfi
.iiriolrfiuatiul un;flo'tufilndrdur rioriuqndrrnnrvnrilfiauhluGorlnriorudruio

6tn::ulnfionttrndo d.rorthilddrfitinrio.rdurrtrtJduur rriuriulrydfilrtuinr:
riuzfiunr:frnrirrfiurrdurh gun qfircio rioqui.r drrir rirugrJ fifin:uru rfluriu

z.z uuzfiorduafi'ufi'suah

c.tqC
R'r?1'yrflufln' rrt1ufl2ruir rruanlunnrfi unruil0u1untunfu:utiorfinuanru

1#n'luurrrudrr{f,ri" uurudr nr:rfiu nrurfiu nr:frfiu qaq dluRn'*r1adr nr:'lilnru
rfl u hJ nr: d rru'uii q a"r (: rrrigrfinueoru, 2509 : I 34)

araJ-o
qrrn- il:vfinf;iga'uf (dmlu i:r: uriujr;fivri-, 2s37 :tr) or;'urufiaunB ruu6r

cI R l 2c t o { fl l t ut lo u u i o uu r l fi u fi t s n : c fi r r io fi rl 6' fi i o r ri o d l rir ln fi l rf t rr ut l l u dn u sr c
.ooJ

urlodrl fsunafitsuanloonl#riiutrnrir4n riouqa^n:runuusiaynu ovfiriaundeiodl

lournfioueimfiu ucidnuorvdrriqtorriaun6n'o n:rurfluu.rurrru (Absraction) nr:f,nur
riaunn'6'rrflud.r6rrfluddIrYalrniofiosfirnr:ril6uuuilnr Inun:suaunr:rirr1 rriu nr:
ie
fioar: nr:Ieruur nr:f,nur rfludu

Jo 1o t
ar:rdf,nn- fiuvrfura (dxlu 6:r: uriril:yfivrG, 2s37 :14) o6-urodrr{aunn-rfluficfi

rfiordolfiuf,isrrJ:siriunou,r,r,nd.:ortdrrnnldnrnnr:fir:rosfiuuahiu16u{auoreisAr
9.jrfi niu qonn frlto.: aotunt:of uioqrJn:of "rn,r lulrJuuunr:il:srfiurir giu u1{nusou

u.:.t.n'nqmfi'rJ:rIls ttncfl::Rfior?rnu umnuhiryornriluuflflmu uaylfla{Qnr{r rfludu
tvrflu'lddrnrtutotlttiohitouto.rrlnnn6R'oRaruh?u16u.rfirqrcil:cfiurirfiroirrl lu'i

d,&
u?nilt0tt{auuulo{t

rJ:vnrrfiq q2:r0r (2s26: r) h?aeruuurudr fisundrfluorrr,do a1u{dnror
^.^^^-i4 i. . j
q nn n fi iiri o fr lri r l l triu q n n n fr l t o r n r : n : y ri r ao ru n r : of ua ; 6u 1 r.r rfori.r fi ii'dn r o o n

fi r.i.: d.r an rninl otifi ci o 6ir 1n fi .: nd.r
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r r n r{ r 6 r fin n e r u dr n ri r r {x du a 1 rl 1 dd r riau n a' u u r u o' r n r r u 6n rfi u fi fi o r : r of

uionzrufdnrdturil:cnoutfl uuu alfirdurfl un aurlou d osri rlt?in1: udo{oonlunr:
ariuar1u uioiodrufi.ruu'lfiIln rioeorunr:oflnaorunr:ofndr uionri116nriundvir
saa
fr'aunE r u ru6l uu rhiluion rrun forfi qnn a ornudn {t o o nurrfl u n rrufi nrfi u uio

a , ia, i Ji. .uq6n::ueir.rr fifieiofrrufirfrrln siorrorunr:ollnaorunr:ofuu'r u6odoqnnarurr

eqdil:ynou.uosrYauafi

Inufr rlrJrTauan'qnru'nrvfi orrirj:snsuiiu.ru'ouriusr:.rrifi nnof, unf uan
(dmtu i:n: urirrJ:sfivri', 2537 :rs) ioqit il:;nr:do

t. o'r r{il: s nounrldru n rrltfio (cognitive or Belief component) ow{il r s nou
! d A i-: d --iiruruolnerltfiotolqonnfir6ur{orfiua'.rsir.r1 rdu nunrnrrfio16o.irnunq{rmilu?rluR:

rinrflunuunonn2{ niorinrriu:ofinzruri'odr :ouud6#oruu.fiirornruo:riud,fl,,oiin
qornrnd R{?lu rtavrininurnranirfiodrlnnnar arrrrdorfinrrnil:seunr:oiriaudr uas
nr:rEuuforn{6u uiur{ruonuiruioornnr:dru uiolcEuldflrriraa.,rorndor,runu

z. olr{il: c n oum rldru or: lofn rufdfl (Emotional or Affecrive componenr)
a .aG

u l r u fi 't rJ fl n-iu rer o u au o lrr m dt u o r : l oi s r n ri r ldu n r oif; i6 u ur l si o n r : o r l dr q n n a d r rr r fi
nruff;notirrl:siodrrfu rriu finrruif,nlummuanuionmou 6ni;rdrlnunr:inrlq'fiiur
nouauo'ldrudtlnruqnna iiddnudndror:uoidgnn:vd'ulrtn:vueunr:eir,r1 lui.nru
rilfiuuuilal tdu onn' oroocfirl#tnnnrrundr rionruln:rrlnfiruioounr.,,,rudnvoru.ir
rttfin:ruffrnotir.rl: rinisrivrurfiatur:nqldornrnio.rfifiryuruo-r:unl dsr:rnrrrduri:tr
n1:elouf,uoltolfiruft,,nrn'trni rionr:rfinnir.rriurisrr 0yfltut:ouon'ld.iror:uolror
qnnao{lu:vdulo frruil:fiulnt:dtot:lafilo.rqnnafifieioierqrvrflulllugrllerrf, u.,oo,

rflun2lUrf;ottasil:reunt:olto{uciasqnna niu drrinf,nu1r12oluifiufir,aovfinruidn
m x nu ri o n u fi rd r il : ; cu n r : niq n n n o t trfl u dadn fi u o r : r afu o r qn n n t{r n r nqn n n o v fi
rJ:saunr:o[Inun:llurtdnuoiod.rudrfiororirhiuirrfinnrrrfdnfihi6yrlausiofirriudru

r. s.r rfij r v n ou il r ; nou m udrun qn'n, : u r ion r: n : s yi 1 (Behaviorar or
Action component) rlrunrrudr qnnaovil:vilqn'riorJq'ri6ri'arioinq nion{uqnna
otirll:lun:6nlrurf;o unvnrrl{dnidvrGnncionq6nr:u rdu drrinfinur n. fin:urf;odr
rfloufif;ourr r. lririurnnro rfiuuridr unsuru n. rfio'hirouulu u. ulu n. orohinuuru u.
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rflurfioufild luyrrrn:lfiu{ru uq6n::ufiarlr:oi6vrinacionmu,6o ,,urn.ru{dntor
h, r a e a J t u cqnnnldniurdurfiuil:;eunr:sirirudr 6niuatorqnaa6u uavrJfrfiiurmmdruor:toilu

tlJ. d dr r d a a -__d j-. u a j !- au::n1llila{mu1Yl{ 3 tlra{u o1ltilaxotlqnnaOumnnofi'flundrttnfrqn uonrlniiri'flufln

1 o { U n n n n r t r : o q n ri r h?rrJ d u u urJ a l l du a t uii rf, o fiu d r u r n o l rirl : y n o u ri r u r ur l ri z u l n

ril6uuurJaro{riil r ;nou 6u ocfi uurh?rnJduuuilardruniuriu

r{aunfilun2luilulut ort Gordon w Allporr (dmlu rf,ila rlruai, 2s37 :3)
!a.a
riu tiJunrrsvrrlo-nfirfirhiqnnn uforfitsnouldfirurndsureus frnusrsdrfiurJro',n

tJetr4eo-!r-.ojr.:9utJdunl:unlr:ili llaullJun2fllilunriflunn-fruriavqRRa0!nouauo.rciofrlrfr uay
tiA i,

rxqnl:0rYtrnu?{,o{

wilbur schramm (drllui:t: urilil:;fini,zsgl: r5) hftiru'ururirdr
fsu n a' d r rfl u n r rs a ? ltl il lo um r r il r c er n ua! f, u o { fi i'o 1 {rfl u d : c rfi uu I n u o r fiu

il:vaunr:s[r{rdrudlfi6vrf;nncionl:d1ilunuu?yl'r{ uasR?1uurj:uJduulu,f oon.r,

nouduo{ (Response) tolqnnaeioaorunr:o[(Situation) uavfileirll (object) ,{orruiiri,
rdrtJrfiut{ol c?rufuririrfianrrrtorfnirrnr:lmu fif,nurrfiurfiurio.rtorrisunEd
i--g, o g on la
lnu2nunl: rulto{nuxn{u flo

rodur qqurri(d*lu rrlr::or fruyrcu'nd,2513 : rs) l#n,.,uilulurif,unfi
d t rfl u n e r t f fr n o u { u ni o lri t ou ci o d r l n fi { il ut.nr i o q n n n l n q n n n r u{.r rTau n E fi r: r fi ei o fi r
eitll rfintrnil:caunr:ni uionr:riuufrrorouJ6uuurJnr'ldnaonr?n1 oy#ruiorirduo{fi'u
tu'nr o rrifl u n sr^ ua s il : y au n r : nflu r;ii ld;u

unurnrowisuafi

uon 0 lnn?lul,ru1uunc o{rfil: c nouro.r risu n6d{fninnr:'lduuruuf,nu r
y./vduadcAa
fiu ttdr U.r fi rin i t r n r : fr au 1 t fi nu rirn : r s ffi .r n e r u ri r riq t o r u m u rn firu n a^ d r o c fi
,{nnrvytuuarafuaquuqer'n::tl ua;nr:iufrolluuaruil:vnr:drudu rriu r.t. Ktapper,

(dmlu r?ur R?n1 $ui, zszt : z t ) ldnrirrdrumrrmro.rfiauna' g il: ynr:60

r . n I r il iurfi o1#.r ru (Adjustrnent uriliry) fie o tjrl rdu rtior: rafi lriaunfidu
rfiorJnilnnluhiriun'rvrr.rnzruidn{ou:1 niorurorJnilou:rrfiofifirdrtiorfioriu



z. nr:il nfl ol naruidnrirll (Ego Defense) fr.lotirl rriu rt'or: rafilrirunn'
r" 

iair oojfurfiorJnf,nnluhiriunrnlta2rufffnt o{tu1 uiorn'orJnflo{u:'rruolJdrrrriqtuintu

3. n 1, udn { o o ndl ri ru'uu (value Expression) o tir lrriu rulol#fiau n 6rfl u

rnfouiaulunrrrdrlua'luendou lnunr::ru:auuacilyn'nrJreio{oqnfiufiunndourfu

,unolnd nr:;lu unalnsa (drrlu rurinurduqlrriur::lrirrr, 2534 :

sgo) ldnrirzdr qanaarlr:ouanlriaunfioonld r il:;mvrdzuriufio

t . il : c tn m u: n 1 du ri rlau n 6yr r.r rf, r u r n rfl u risu n 6d frn ti', l tiq o n u

ttanloonialuif;n rioorruolornanrn6nloldnouludrud eiorlnna6urdol:.,.ruoo
g.i

: ru fr'.r r ri z u r r u o r d n r : ao rriu *a c n r : d rru'u { ru t o{ o {r rin r : 6u 1 niu n rj u rnu n : n: d o u fi
v.AAagAia,
r{aun6mrluzn rioiinaru{frnfiddoaun:ofnr:rnun: uaslfinrrueriuequilru'odronr:

tr{laa..aa.
rdrrilu ou rBn uaviiriau f etlufi nn: : mirq o{rcuoriludu

z. il: v nr: fi ao.r lduri tTfluRn'auuiohi6 6o r{au n6 fi afirnruidnrfl u tJ
lunl.rrdourdu hildiunerur6o6o uio1{rrrhorofinzrrrR6ouuRnr:suarardu r.rrio

6eroJja
rnEunfisisqnnalnqnnaru-l 6o.r:tttioilnlnrlnilqnrrut, fliourizuqusrrin: aorfu

caatittavnr:6rtuuntnr:ts.to{dnt ttav6ul triu trinlturflrnrirfiurlnuorrfiriaunErf,lau
riolfrfinonn'luhtautl oulrululuil:vnqi uavrla^ffidrunq:;fi uuuifno{raro

f, - oJ . !
ou.rri'sunnfrI atIilrvrnvrfi qnnn orn rsfi il:;rnn16u:rioil a ruil:crnyt

r r u riu fi l ddu o gi fru n r t l riu n r l u ri o r n a r u rd o n l u id n u' n fi n ri r u' u u 6 u 1 fi fi d o q n n a
jca
dltol nr:n:c?irflEoantunt:oi rfludu drrinunn'rorqnnaurinsnuqnn:;{u1?,rn.r

o o n l r 1 u 
1 il r o r n a r u R'n rfi u fi o y rrJ 6 u u rfl u -d.r [.r, il il n-- ei o,hJ

AVA
ollrRonfluR9t

Rensis Likert (dxlu i:r: uliuJ:vfivri-, 2537 : lz) ldf,nurryarrqnr:ofrn'a

riaun6toqnudtriudrrfluHanr:Flnurfirfiudrnr:rfinriaunsr'crurmdnimnrrdoa.r:

I n urn il r v In u a1 rJdo fr nu r 1 {d r r{au n n'rfl u fi .r fi rfi a o r n n r : rE u u { (Learning)
lva

rrnurrirrTauRn'lsource Atritude) eirq fifioqir1nr,ru uavurri.rfifirhlrfinriauna-ddrfiqfio

t. rJ:s aunr:ofrnnrvodxrfi oqannil:seunr: ofeiodrlndrrdrluyrr.rfi d

uiolri6 rfirl#rtrrinriauno'cioa.rrfurfluhjlun'enrrfirRufiil:yaunr:nfirriou rdu uru n.

rn u{n fiu u r u t. dru luni fi o v ri rh{u r u n. fdnr ouu iofi riau nn^fi 6ci o u r u r,.
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2. nr: n'ndodoarr o rnqooud, (Communication from others) nr: ldiunr :
n'nciodoar:otnqnaadrtcfi rl#tfi a?iauna^ornnr:iu{lir:ar:d11qn{oiuldrriurdnfi rnu

ldiunrrdlaoutrnflrojdrritotimdfiodr.rtfrhi6 finsrirl?rdnifiaun6eionrrn:cfirix1
nlrfildiurrrul,1

r. dr iirfl uuu u otin (Modet) n r:rd uu uuu{oiu ri rh?rfi n riru n6du ld rdu
rdninflurnr:rrrdofllliouri rfiorfiudrdouriuaardrhiroudrlnfinrur6nccrauuuuu 6ohi
roufirrfulrjdau

c. o a.,r,fi ,a{ol fiu an niu (Institutiona Factors)rTfl u nn-t o I q n a a r n r u od r IoJ itilnTutu'olo1no.,r,fioedolriuaotriu rdu'lx6uu in mdaunuirrl draorriu'rcirdry
rfl u'urhfi ,ruavnfuarlutiaurinrTfl unn'u*otirduld

n r ru ffurYu dr v n ir wiau a B f,ur qh n : :l

rifl u R n't t o c n q fi n : r u fi u an r o o n n' r r fi fi n r r u dr riu f, u a c fi fl n d r fiu u a s fiu
nrilafioriauaa'r6u:{olriuqnna nzru{ uovn:rudornrrfio;dornr:rJ6'rin' nion:sfirfiiur
otirllnotixnurlfiif,ldl{1 llaerit:ilflrrfiriuhirfinnr:firlnnodornr: nioroufirvrJn-rin-otirr
daat6u:ttduq6n::Inr:ilfrrin'frIrn'nornnr:fiqnnadornr: uioroutsrJn'rin'odrr16ur,ci
nqa'nr:ufrlrfinotnolrfij:vnoudu6nraruil:vnr: rdu d.rfirrr6ndrovn:;rir drrfiurriu
u::rTogrutordrnu

n r : lddo o c ri o h?rfi n n r : ril d u u 1 d'fi ei o ruj o fi n r : ril fi u u uil n r n x fiau R n-r fi n u r
riouttuenarlfintal Henry Assael (dmlu ra:'erduor qn,2s2B: ts) fidrnqsr'n::urionr:
ilfirin'tolurlutiUrtrnt[aunn'u::tiAgrutordrnu rTsuRn'tor{iuar:o'odrrfluria*rJ:fi0{
:vudtlntriu ltnvnl:nouauolrir:ar: 8roir.r1 rif,unn'ro.r{iuar:rflufirfi,Jfiuur,Jarld
rfioiurir:e r:nionr:hirr?radrnr}?uJ6uu*rJa.rrrj uonornriror.,rrJr;rr;;;;;nur:r6.r
ldiu6mfinaodxUrnorn{rirnarlfin fiocr;rul#urlutidnfiudr rtrrvril,iudrear:oti*ln
unsonf rotix'l:

f suRn'tto;rIqn'n:ttto.rqnnafi fi cior;rrerrodr.rlnotir,rrutrlu-lrio;gn
rirnundutrnilrvauntroiriaudrrfiurfrurio.rdu riorlaunFdodoerrfiu{6urrirrfu ,ifir
tjuoqj6'ua''*rrndoutol{iuar:dru 'lnurqurcodnfuanrrurndouyrrdrun:ounird.rrflu

aortiunrlrYtnlfifinrrudrriolrflududuu:n fia$rrriaunn'rfio:fiurdo.r:reeinl #r,,rir1nno
tfinlranruurndourfluaorriufirioh{rianr:6uufnr.rdrnu hi.irnvrfluslirirrunfi*fi dr

Ot.}.
lto.qt t
t1tz1n
wrft5.dCfih,

o {i-?-48
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r - j y a ^ A -, io J a i
'U't?d1: cu{qnnan2: 0; I l{ : on ou du o{ r 2ur{ { n1: Rlnnrru Hnfr rnnTu ornTlqnn: :ufr

,t
ltdn{oonluanrfururirriu dlriu r{rdr 'fraunn'" 6rfinaru0nrqluq{dlx1:oo;u1un1:
c Jt
drtunnsmsrqirirrufilxo{d2qnnalrJoudrnmuuuufin{r{x?1{1u:!duqr rnioimutr:u

t

uonorndriaunfifririluden:;{uhTrfinuqn^n::reiod.rudra'rln drororfluld#rrirou uas

6ruan

_i-< |, +r v I t yv a aIru?RornU2nun2ludltiluttvil2ttn?ril g nfl ungt uayilqfi nrru

J< a -r, C a a . J
q:fl{g laruradu: (5rl1u :ir::sr firuusdr:, 2s24: zo) nrirrdr nqufifi

rflunqufidl#nrrldrfiqfiudlnj: s dt 6onrrl{ (Knowredge) firunfi (nttit a") uasnl,

uouiurJ['ri6 (Practice) llol{iuar:duoroo;finan:Jyrueiod.rnueiolilrrnnr:iuar:rfu1

vrqufioiurrnrrduc',, uiodourasudrrfludrurj:lunr:innrurirrirtornr:doar:rfio

flltil0ru1

wrfi uld'ir dournwfiunurndrdq lunr:rirdraar:rim1 tJrfi ouruundlfi

rJ : ; r uu l u dr n u ldiu n : r u d r, * r ddo o r fi ikg n r o v l : ura o il : v m r u l diu d',. o.r r rfr 1
. . a 9a u a
tiourio'hirilnfr'aunn uavuqn'n::lcio'lil dridnuor;dufr'ufrfluqnl.riiiuouiufiu.irnr:

doar:fiunurvrrirdqlunr:drtu'uIn:rnr:eiu1 t#u::qnad,,iorrriir{orilruururorlS nrr

r sr : l ril #rJ r r r', r r r r r r fin do r o r fiu n', r d o a r :,fl u rni o r fi o du ti r riar l u n r : rfi u n u n l u $
,, e A a ri

afrlr{aunfi uastfinnr:ril6uuuilnlnqn'n::ulumrlfirruryar Inurirufioru'neirll tJfr.r

n{uil:rmruulruuru

n lrflun :rru rrusi r r 1 fi rinimn r: ldlfrri r i r finn a ru 1ifi n n ruil: c nr:

Mark H. Hickhard (dmlu i:r: ulilrJ:vfivrfi', 2537 :24) nriredr narufuurufirnlruarur:o
9a i yA - ' Y

tol{Guufiovirfiurriufr.rriul Inuuilrtflunrtufoioanrunr:ni uaynrrui:r6'unirr nrru{

filrflunludlu'lronlr1{i6rfionil (Facts) uionrrufin (rdea) nrruufrlfilfrlrfiu (rnsight)

uionrruarrlr:nrf;oulurnrtuiar{rfruruqnr:ai uavil:vaunr:oifiriruuruda urirldsird

t. nrruiriurfruruiorr

z. n r r u {16 u e riu i6 u a y ri r rfi u n r : fi rfi u r fru fi .r 1 n fi r u d.r
ttA u

l. n rru {rEu:f,unr: : :u: ruuurfi nunr In: r afir
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n r : il : c riu dru n r r u f u r r ud r n r : il : c ru'u n r : ril 6 uu uJ a r a rr u {r6u1u
t e q ay! t '

lu-oil'l llnvfinuulunr:1{rfiouln?1xin1rfi Bloo. S.Benjamin aqd Others (dnlu qrruf
Iaru;radu t,2s3s: t20-t2t) lduun:;dunlrfl{o :c6'u 6'rd

t. :cdufi :vdnld (Recatl) rurufil nrrGuufluflnusrcfi irriolrnnrvii
.AvA t/ c d - iail[rin-n:;u2un1, ua;uuuunul6neudrrin:sdufr 6o arur:olunr:6.rEn{o{ar1nn21u

6rriluoonld

z. :cdufi :zu:auer:;drrTq (comprehension) ulrunerudl qfl fl adlur:nfi r

u m otim ldu r n n dr n r : 6 r,dur', ii ldir ar u r : o ri uu {o n a ruru ri rriu lddru do ur{ rt o r nu ro r

tl'tultnlldalh?rfiuldd?uR1lI l#nlururuuilnnau ril:'uurfiuunrru6n6u uionrnnsru
i- J . h rry

Hamlnnt,uno lu tn

g. : sdu n r: ri rlrjl# (Application) arur: of rror{srfi o nir uosR aruandlfl u

u tu fi : : lr (Abstract) rJ n'ri6 oil otir I rfl u 1il r : : I
r. :vdurornr:irR:rsr{ (enaysis) d1u1:0l{naruinlugilllornr:rir

R rr u 6n u r uu n ri a u rfl u il : s lfl yr n r : f rn a u {l r rJ : v n ou fru rn' o n r : rJ q'ridt o m u ro r

s. :;du.uolnr:dlrn:ur{ (synttresis) 6ont:f rror{oXauuanru6ntr

il:snoufiuudrrirlrl{nrr a$ma::ri (creation) rfl ufiqluriunneim}Jrrnrdu

o. : vdur olnr: il: ;du (Evaluation) 6on:rrnrur: olu nr:lddoXarn'o#l

rnorq{(criteria) nr::?u:?rrrn uavindo{anliluln:xru rnjol##.{uarfi, dc:cdutor
l-6aaa

u:rdmt Hn{o.in0n: : lJunn30u1{

o d r.r 1 : fi n r u n r : rfi n n : u f hi d r : v 6'u ln fi n ru ti su fi n e r u d r d'q fiu n a r u {dn
daJi<s
unfro frlrtsouIu.:riuentvrinltluqnnneirrriu dufiilrflurrnil:seunr:nifiaserur unyt

.--t-. ie+..o. .c.qy € 6 e ya .lflR11I[[?na0uYluoYlDv,tavt1 ll'tqnnnuRrrunn uncucrel,io0nnrunn nrruifrntolsru d'lriu

o r r n ri r r 1 d'i r n r r u {riu rfl u o.r rirj : c n o u dr u r,r d r 1 u n r : ri o 1 #rfi n riau n a^

n e rru f (Knowledge) rfl u nt : fu fufo.rdu drqn n a ciau ur n o y ldfuriru
il:vcunr:oilnunr:riuufornnr:nouauorfi.:r$r (s-n) udriln:sulrfluIn:rafi{ ,r,o{

nrtrfnauneru:sudnnrrudr tdoqal fiuannriniyrurdrurrqd nlui6qfl unrruirrfl ufi
tfione:: dlasnndolfiuanrvrn'nlonuro.r nrrui6rrflun:su2unr:nrulu odr.rl:finrr

,td..ajhonzruifiorori.rnndonqEn::ufiuen{oonxo{lrqutild uaca{on:svrufi{iuar:rf,rnmuf 1u
aiL

n qu fr d o ar : riu o r o rJ r r n n ldo r n a rru q 5 il : v n r : 6' o
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I . n1 : n o u {o er rYu (amuiguiry Resolution) n r : 6io d r : rin w f, 3r r n rru ryu au
l#alrinludlnu {iuar:6lrinuar{u'rf,ltdurma Inunr:orfiuiioriruorurf,snou{oaqdu

uacnlurYuduto{nu

Z. nr: efi lriauv (Attitude Formation) nan:;nurf, .rnluf ei on r: rlqnils
el.ariausriuri2u!1nu'ultldfiuarraurnnfirfluuinn::u rnjoefrrriaunn'lfnuuouiunr:

.eI
ruuuildioru r : : uriu 1lug runrrli)

3. nr:firuun2l:s (Agenda Setting) rflunan:snurf;lnrrtfdnfidon:;oru
o o n rfi o il : c rl ru n r s il rin un ; 4 nfiu fiu rJ : v 16 u n : ; fi do d r n r.du u r nn : r fiu 4 r-u dr.u o r
ilo,onruua;rirfiuuro.rf,inu*dr {iuar:fi wdonar:eu,rori,

4. n1:ilon{ursuufl21ur6o (Expansion of Belief system) nt:doar:drnl
fnt;n:ctrun2lrltfo ritu'ur unsqnunlroidr.rl hl{rJ:vmru ftrirl#{iudlryrrlu:vuu
nlr16o6ofi , arnuaru,,ardndolfl ,o.'rr,duro{nulo{ulndr6urr

s. nr: {ud.rri ru'uu (Vatue Ctari{ication) n rrtfn ufl.rlu rio.rri ru-uu un s
qnunr:oiriluntrvil:n6toldlnu douratufif rrauo{orfitoicluil:srdurucirdriorrirlf
rl : v mru {iu a r : r{r 1 o ri r fi u u u.r ri r rfu u d u u fr.r fin du

q:rud larucra6u: (2533 : t23-t24,) nriradr nqn'n::l rflunr:uanqoon
tolqnnalnufiniugruul0lnn2lufuarriauncr'iiunneirrfiu nartlunncir{.r,0{R21ui ua;
riau n n'fi 6n r'u,n r', r o. r t r m n si m l u n r : ril n iu d o ua & R 2'r u un n si m l u n r : uil a a r : d n u l diu
6l ri o l rtrfi rr il : ; au n r : sidl au fi un n si r r riu du fi n a oi o u q 6 n : : r t o r q n n a rir lJ n., r d u a.,,
rfionr:hiuriranqa'n::lerur:otfindulri4n:;6'u efquciilrronru nu{rq6ur lJoudr:cdu
drnu nr:h?ur?rruqer'n::rlu4n:vduruon,rf,uar:frinuorrdruf,olnuorfiuiinr:6rd

t . nr : rJqnrfior: uol (Ernotionat Arousat) rfi ohirfi n nr :niurdu rgrh tunr r
6nsru'hidrdauntnuforfiul triuu::urnrfllunr:rlfi'ioiigrJ:s?r1: anrunrroifiilrinn uny

tda.
ulruul.t?{n1{1

z. nr:tfiuonrrlult (Empathy) daunt:uanrnludouluu riiuaac unsn?lu
nlonrJ:rfi uouur{rfionrlltflufl:c fioroovlriurirrln}?{nuuouiuld rriu nulr1a{RUuuu
rdu*fiondrh?fi rvrrrsrfi u{arIa:nurfuqnlo16trn{arinriul

g. n r: aix uu u od r I tiu 1 u h (Inrernat ized Norms) rfl u n r : a gr I u rn : g ru o d r I
rd,rju,nouhilrr,:grurfurJqnaivrrr uasrflueyrotir.ruri{iuar:fido.rrJ6-ffinru
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n. nr:h?:xia (Reward) rdu nr:an uan urn uou lunr:Igsillfiorflunr:
grlolfirdondofudr6#orf,1 ,,urrutornr:hirrirrdruiGnr:drrdu riol#rfinlrqnnr:u
!ailullu 2 uuufio

4. I n 1 : n, s {u hirfi n vr q n' n : : u 1 u ri 1 u f o 1 fi fi u q n'n r : u fi ri o ru' o.r

(Activation)
t

a.z uq;ndlnq6n::urrir (Deactivation)

#o n', : n r, {, ua u n 1, il q n fi rfl u vr q o' n : : r fi ri o 1 firn n rr q 6 n : r u 6u 1 n r! u 1

rdu nr : da f u l t ifi o frud o rJ : ; 16 u il qr r n r : f,a u r q m r i6 n r r ri rru'u {'r u ua c n r : c lr r
nqn^n::udtu:tu

9A
rin Ttr n I : n ? ci r I il : s rn aldf, nu r rfi u a fiu risu n 6d r fi R 2 1u lr u 1 u 1 u ri r

A tt s !flqnfl::u ln n{u

L.L Thurstone (1976 : aO) lfinrruulrudr riaunn'rflunrru{findruu?nuau
Y ia. e a ariruautolqnnnfiiisioicrq vrr.rininur urruo'.r ludnuorslol fierru lduriqnnn nerrio
(n'rrriu irlndaionl 2527 : sr) Inualildr rlaunn'rflurioltorinln nrurfio rirfinlridn
ttasnrruhllt6ultolqnnafifidsnuror eioqnnadu unscioaorunr:ollnaorunr:sfrd.r
v- adg a4 u c e i a

nfl u anu mflu n nlilu il a { d1R q Iu nu r: ruan Ir qn=n : : u

Howard H Kendte (drllu G:r: uri.rrj:yfivri-, 25:17 : 2a) nriradr yiaunfi

r u ru fi l f, n l 2s n 2l ulr iott o l q n n a fi t r u en w qn^n : : u o o n u rtu u n ariu arl u nio si odru

qnnn aorriu aorunr:ol riouurnerufin orriil:rnounq6'n::u uqer'n::uro{rlnna
- J rt '

rfr n r-u ur : ry o r riil : c n o u 6'l si o hJ fi

t. rrJrrj:sarri

z. naruulou

r. aorunr:ol

c. nr:uilnn?'ru?ru1u

5. n'ltgtouf,u0{

6. Hafild

z. rJqffiumionr:'lilaurir

il:vttu 6uflon (udtr., ts) ldneirrdr{oolrlr6urriundrdfi6yrlnnsio
A t-!

flqnn::ut,0{uquu n{u



a t tx n l n il il t o { rl n n a 0 g rF n n r : ril A u u uil o.r t o l fr'au n o' fi o r r : r r n n r : u' r o u r dd u r rfl u l rJ

lilld
z. nr:16uuuuu rfl unrzcfi rfi ndurfi oqannuouiufi ufiuiofi rn: ;{u uav

tflunaornnr:firuelornrrefirnrrrrYufrufii6 uiofif;rnslrrsndrrfiertr riuqnna6u uio
n{urlnnadrrfl ut smu uacrionJAuruyrulndr frurncriu

6nriuudrnrliiuuuuurfl u n:curunr: ril6uuurJnrriaunEdrardnduh{rfin

nr:nJduuurJaurnfiounioriou duo{fiunlldrgonruaulo drdr,fiiifieioqaaarfu nr:
a a J .e v t , a

ri uu uuu6r fi u o { fru n a'r r o r ur ri ui r e a r : fu Herbert o iu r u dr,rto q o R u r o r iu ri o

nJduuurJn.rfileiur Inuldn:;urunr:r6ou,,r, qoourfrfiuualfiudr ocn:cfirArdrnrirr
j.rllActj)ty

riioo{Iuaoru nr: oifr rcdr: l'[i6l dur{ur nrnu m otir.rludlnudru

r. nr : fi q nn n uol iur q6n : : ulu dr o,d,r, r, au riuri rfi uufi fi u 41u d.,, r
--2-4--:-d- i-- - .!,-..t-.j.dao--1.-..- a , j ---j J o rtlo2 Rolnntu lu0{nnnu0xtulurl{mil0miilaruuoir riiolrrndlfun:lfrunau6olnr:

c.A!,.
nruluttnvrirfioutolttruqei'n::ufiril6uuuilnrtJInunrvu:unr:fi0;aonndo.rriurirfinrfi
. ra a . -..:-{-.-g-..-,i---- _ a o !oglnu R21ul1{rilo tnoumn{ufiurilorrua;:runsrEunuuunqan::uriu1

Milton J. and Rosenberg (dmlu ol:ul qrlmtx{fln ,zs3s: m) nriradr nr:
ril6uurrilnqdrunqn'n:tr (Behavior) rilunr:ril6uuuilnr nr:n:srfirfid1u1:od{lnnrfiuld

nl:nJduuurlaldrunq6n::ud,flutJldrisudl{uln ucidrilrn.ir{cirar:arlr:orirhfiiu
at:rrJduuurJo.rnmu{ uionr:iu{ldnr:uJduuurJardrs,fludugrufu?finr:uJduuuilar

uq6n::rrlunruufir'ld rfiofuar:dIt?ur?'r.lorio1tJ otir{1:finruldfinr:f,nurxo{
-?-.i----- r icya a u ufnTr r n r : u a r u ?i r u fi 1 fi rii u d.: n r r u ti'u r{u f, : y u d r r o r r u f frsu o a^ u n ; n q n'n : r u

n r : n : c fi r fl i on q 6 n : : u ln 1 t o r n u r: r ri r u 1 u qj sr r I il n 6rin rn'n r r n rTau n a'
v

rorqnnafu r{gunn'dlrflurefiouvrmrfionuqn'n::u 6o rflurnio.rnruqxnr:n:yfirror

qRRnuqn'n::uriautaqjxo{nuQnn2udauyTeun6ro.rrrr s1rr:rdornurn:of uavnrual

uqer'n:rrurornur:rdolfi nu16orfr gunfiotirnll{r21{r,nra'nd.r

do{ir{rcilirmaruf riauafi uavnr:uouiurlfir)B

Roger (drlu fi : vriuri r1 : ow I anor, 2si7 : 42-43)ri unrio.r dmroraeruf
riaund ua&nlruoriurJf,'rio'(KAp-cAp) uavldoiurudr frauafi ua;uq6n::xxo{qnnn
J r.- e Ju . '
riu'hid'lr{udriuodrlrioru"ocrauolil nrir16oru'onr:rirar:rioh{rfinnrrufriauna'tu
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r j j '' 
v

nlru2neioAlfimuuytiudrriu usilufunrruouiurJ['ri6luyrmn:l{rufild 6lufidrlnucieu

lr,tqjrudorlnnnfi rirun6odml:udrorfi nrrrIfi ir6oriiwil6'rin'nrufiaunn^rsrnufi nrurmi

yr q n' n : : l niu d o s lri rfi n du rau o l rJ r{o d,n r'r r lu u u n : d o r o rfi n rep-oep tiu l d

z.l rurhonqufi riurfi'unufl oiu do

rirzor:rflufir6rrfl uotimOrdrniufi on::ldm1 luf,inrrlud rqudrfludnSrylnr fi
dolnr:or#unrn:ttantil6uuriraar: nzrr{ uasil:yeunr:oidrfiuuaydu drrar:rfluitnf,u

drriq fi lfiJ:snounr:dnfiulotoruquti Inurnilrc otir.rO.rrrludrfinnerrhiurilolu6orln
{---n ri --.y- . a^.i-.1--- ! ^ o rlro{lru{ ulnlnl ln fl?tuno{nrrrlrtor:flrsulrirurnr=u6nrt::or r{orunlf, zs47 : t7\

-JJiaruoi il:l{ (wilbur Schramm, 1978 : tr drrlufirs i:vlansr ,2s42: 632) nrirr
dr InurtalrJqnnarinor16oniudofil#nlrnurururioufiqnuiourrudravnrnlunr:iuf

urnfi qn uayldiuHnrJ:slusfnou,,yruurndqr,
t

lu nr: r6oniu irirrar: {iuar: fi n:surunrr rdona: : drrer: fi unnsirqfiu lrj r rn

il:vaunr:ol orlr,60 unsrlaunn' qa{ don:ru:unr:lunr:rn'ona::driliuuraru.ou,ofoo

n:or (Filter) rirrar:lunr:iu{to.ruqudrJ:vnoudrunr:n:uo I nirrur 6'rd(firy 6rs
Ianor, 2542 :636-63g)

l. nr:rn'oniuuionr:rdonauh (Setective Exposure) nrirrdo qnnno;rdonrflniu
i..
f, ottasd rr arreirsl n lrn?lu rrulnunvn rtudornr: r ornu rfi of 1xrldldilqr ruacrfl u
tt^--A-. v{oXntu=oauolR116olnlr{o{eru uon0lnqRna16onrilniurireer:ud.l qnnnfrlr6onl#
n r t u a u l n si o ri t r a t : fi a s n n do l riu rflsu n n^ u a s n rt u 16 o #r 16 r r u o q o o o rfr "l l u r or v rd u r fiu
4ai
fruurutuu6ntdulnr:iurir:ar:fidnudrriunerur6o fraun6 uasR2llrcruh rirdruloh?rfie

narueurul0uogRrrrn'ryrohlunr:rilnirrillar:
^Autta2. n1:laonrUlllnY9in?lullU1u (Selective Perception and Selective Interpretation)

raia
nrit16o rfioqnnarflniudtaat:trnuurirlnuuei.rudr r{iuar:nr16oniufir6ordondn:ru

ar:fildnrtnrtur{tltto{nuroit fr'aun6 il:vaunr:oi o.'rr,do ntudornr: RlruRrnui.r

uavu:rgrltro,inu

3. nr:rdonondr (Setective Retention) ndrrn'o udlrrnfiqnnarfionfu rdonnrru
aulo tn'oniuf rra;6n:rurirrar:hjlufiamnfiaoondorfiurTaunn'uacor.,r,dururnuudr

qnnafrlrf,onon'6rrdou1fl1:;t o{dr:lucirufifiornr:6rrdrhJl{rflurJ:yaunr:nfrfiofirv

rir}JlfrluIonrasio}J lutnrvt6urriufirlnovf,ruriraar:fi'hin:rfiunlraulrriohirfiu
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I
n2u

JJA
srfad llomfiu (Atkin, tg73 : ts dm1udufi6 rnqdofrn 6 zsqs: rs) ldntirrdlnr:

rflaiurirrar:firflunr:iufiirfinduluiinrJrc6riufidororfiunr:uannl6uurirear: narrf
tua ; J : c 6ru n r : sl q n n a fi ril n iu ri r e a r : u r n ti o u fi rl n r n ir l ln a fi n r r u fn rrr r{rh lu
rrnrtuandouracrflunudfinllfruariundrrlnnafirflniutjraar:fiou udodnlrfio',rn',rd

oJaqaaaln{nnailI{ulniurirzar:urnornlririrhiqnnnrfu,flunuii{lrnralotJ uarnt:

rfl n iu ri r a a r : fio ufi lri ldrfi rlfifi n a r u ffi o uuru o lil
rl:us an;nfiu (zss9 : rs) ldnritrdr nolfiarnof durnofrfin riludofiriuariulrn

iiqnluiltltiu ru:rvnalr?ta1nilnlutor{oqaril?6r1: nr:lfi{oqadriuariu rfluuudrnrru{

fin{rwrm drluiltlriunoufirrnofun;durnofrfinfiuvrurvrluiinrsqrlrlnd, rdul#lu

nr:doar:{oqaludturYrnulnn iorut::u tuur::rrfiurrJ:Eurdroureiacn',o ,iolu

il:crmauascimil:crila rfionr:doar:dernrn:rnrir il:smruclu1:ol.r1rr?rufldluqn
9.

x0{to{a{'r2n1:

riourwolrirear:fildiu rflurilnr:Irruon (Advertising) uasrflunr:rjrctrduriuf,

(public relation) iil{doirq rfluriowm (channel) dofir:ru'ndlo{naonraar fiodoqndn

dslfiininu'l (Phychology) uardlnuivtut (sociolosy) doueiasvu^n dlraE rlfusrflr (25t2

: 133 - tra drrlur{r:t atnn'sfiu ,2s46:ro) ldoiurun?'rul.rulutordorJ:srnmeiml l{tfrid

l. duqoou rfludofiarur:nl#doar:ldasryrm finr:Idnoufiuldueirin

rfl ulillu al,,ou n',, duer: : ru'irlqfl Rn (lnterpersonal Medial fi dnuors dld
Jt j ia c s . da , i , , i i ..l.l u{uuuourToqflnanrfl2llJfllfiqno!?nro{nu llu rToliroltu lnonl lxof,1lJ

A,io,iace.daJrta
rfioqn nururirfiGundr qnnafifinarudrdtyeiofiin (Significant other) ll{udr:rqnnu6olfr

qnnnrurildoqilulo dufluriortordrnruimut (sociotosyl virl#nr:doer::yu'irulnoarflu

dodrdrgitr6'uu:nro{nl:duo',rr{on,n dru1:ouusUn1 do usidrffio'l:nulriru,dud,r
,o.t',

rlnnariudorfior:onnuror ucnrdr srurorhirfluqnnndrdqtornufu lu:1ut'ruor{tur:r
i I I 4 o e lda
lil lra?r01d0x1dlnqn?1x?ett,o{r: 1

1.2 uqudr:rl#qorlrtlvru (sanction) ulJlun?ludrdrru'lrirfior:'r l:'rd1u1:0 IntE

rtrld ucidoln:n:rhild uiu utiuonhir:rlrjdofiudr6t?omu'u:rlrido uriatrtroln:u:l
h, ry j q < e Ja .y i r r ri a ,t I j , J<.ld ucidr6oivrq lvr:riail unuar: uon'[rir:rfrousir:r'hiBofrudrriu fioruririidrirovl:t:r

J

lil16' ri:ufi 6undrnrrudlu'r: ovm{dru drnu (Socialabitiry)

z. d o a r : u r n r u lduri I n : frarf ivr q r,r rir d o r^r- u r{ u a s u'n u e r :

z.r dolvr:riari findndlnlinur 6o

- dolvr: r{srirfl u dodro douii tri 1A (tmmovabtel rirlu riru uasu on#ru rdu
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l:1lfiuufl1uoln1f, fiurnioriul{stirunurserudr rnrohiourngfiosr{utJ#ordu1 fiorrrfir

h{n rn hi fn ro u ur' o rfi u u fiu i n gudr I n : rlarirfl u d o d o {n r d o {fi n dr r n n d r ri r uin g

aru r r o,o o'ou drutj 1r uu rln u fi ld
- doln : vlarfrfl u d on : sun iu r n n d r (Family media) n'o n r : q In : riarfoc lil

gnu t6ur ud t; gfiu au rinnudu 1 r, o{nr ou nir drrfu fi udrfi aurinlu n : ounfrlf; 6r
ji<eJ

nmlsYr!sdof, 't:1t't{t lYrrYrf,u

-,fl udo,nu trqna n (Personal media) fl .rnu rdurldlriru fi ou fiu dslvr:fiarf

-,fl udoiiqnrndoudruld (uovabte) ocf rlilhruldacnrn

i o ao n !
2.2cfi'mq unnuusn{u

i oa 6 J
2.3 floxu{douun

tJVA
anuuuo{u

c j j i riru r
tilu dofr tau orio I : r:ldfru h (Immediate media) ndrdsduf fi

- rflrdo,fio6ruo{x?u6n

- rilu f, odril,ar odu.,, rr'ldfrulr ueiluit o lriu {doivrqlilldudr unrQn

ldrfluilfrfiutoliin (calender) 6o nourdr4niuriouoonornfiru tJrirlrurcn:20doudl

luiudfi ocl:rfi nduuriluu rfl ufrnuilutro{n1:6nnrudrr

- rfl u doii hirfiurilu{odr 16r (Reference) rn : ryrfl u douuuiu doiu (pay uy

day media) rfi otiruudafidl
i o av n !

2.4 dounuf,l: xanuilca{u

- rfl u doriio ar orfi mu l#6n ru u'ou fiuu rir fi ofr-ur{

-,fl u dodfi uurirlil d rulu #o.ru ou (Bed time medium)

- ,fludou'tu:onoufifialurfluriru6'ad{ (waiting - time personal medium)

- rfl u dodrioudr.r lrifi dru untaar (Timetess) urrunarudr osri rduurdru

rucolnfild uflrratnsritu}J r-a rdouudefisrru usiurirfiofiur(fioonrfio r r6oufiud'lryhifi

ln:rirurdru6n rfludu

- rfl u d o fi n'l : ri r uri n r : rfi u n s rit n d r u 6 n ru' o 1 : fi 1 6'

g. dodrfinm:ofinei tdu Intemet E-mait d.rfi,il06 n'o lfdoryadrrar:ldurn

fi nruarufi 6 inr:tnniou'[ur fi ntnrafi ou nir fi qnuiuurn usifi {ordu 6oi: rnrgr 6ruru

{iu a r : o {lu a u rn u 6 q rfl u d o rflo o fl u o { R 1rr fl r riu r n n'i r

uurfintol wilbur Schramm (dulu qGnr SIun u, 2s4s : z t )'ird:uolr{il:vnoulu
9rA-Y

dr u d r r 1 t o r n r : ra' o n ril n iu a r : t o.r {iu a r : fi 6'l fi
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t. nr: il: rrfi u ar: il : clurdtouirrf, 'r,,utuoorn{iu ar: uarlurdrrarr doauo.t

prl:;alritolnuodrrlnotirc?tdr nr:il:crfiuar:il:vlutritouirrarro'rriruti(iuar:ld
d 9. . a a t Je . u a6uufldrdrrar:fiil:slumifrunneimfru 6.rrish?rfinnr:fimur rJiuillrqrJu'duuavgiluuuntt

a

lld2{l,t1x12d1t

z. il : s eu n r: sl,uoo r o rn{iu ar : do rfi il : ; au n r : sfr6ur fiuri r enr : in q fi rt o.r .r a.r

runnsinfiulil il:vaunr: sfifl udruil:iirnlh{6unl:ufl ?{l,r'rdranr:unndmdu

r. 4 r'r dr fi r m n ci r r riu r v rfi r 1 #{iu a r : fi n l u au h lu d s d un nci r r riu

4. a 21x d 1x r : o lu n r : iu o', r rio nn',u d r r n r u un cinhI o I nu6li riau dlr{u ffiu
a21udlu'r:olunrr iudr?d'rr.r,o{r{RRn

s. qndnnrr rfl udrurj: fi fi nlrdrr{u f,fiunr: rfl niudrrar: drfi naionr:riliuu
rif,u Rn' n r: g rh unvr q n'n : : ut o l {iu ar :

t

6. R 21x dlur : olu nr: iu er: rTl on rn d m nruun;6sr1or slnu oy fi rirufrur{u ffiu
R21uf,1u1:olunr:iuli12dr:xo{qnna

z. or:lo1f,nlilyr1,ro1:roitor{iuar:ucinsnurfludautl:dr;Euiifirl#ffuar:r{r1r

Rtlul.mluuoldr:nr: uioorufluqila::ncion:rur{rlontruuuuludrrar:tol{iuar:
g. riau n n' rfl u drurJ : fi ri r r u o n r : iu un u n l : n o u eu o r d r r ar : r io Eufi ei r.r 1 dr u

nltllf,n{oonutvtrrrtqn'n::utor{iuar:fiiriorjrrar:ucia;ilrr,omfinu riaunn'tsrdiu
I

ar:rflufi.rfiril6uurriln.rld rrr'oriauna'rrt6uuhJ nr:iudylal:unun1:nouauo.rciorir:ar:6

ovunnt{rrriulrjdau

, unolnd *i[bur Schramm uau e*in fii ldn rir an'.r n r: ritn iu dot or{iu er: 1{1u

dnuorrr6urfiudr dirar:fi uu'lh?ufi ocr6onrilniudofi arur:ofinr ur'[d (evanauiliry) uau

av n a n 1 u n r : rfl n iu u r n fi q n : e u fr'ufl u a' o fi {;u a r : tfl n iu rfl u rJ : y i r da u

a1 il ld'ir lu nr : ritn iu a r: r o.r {iu ol, ol r rf, 1 o v doufl u ar : fi n : r fiun r ru aul o

.A..-. I v g )v -t ! € j q d a jiliof, 0an6oIrlunrru6oInr:roI{iuar: dlfunr: Hanaoln1 fi nuna:16ondofi o{lu
narueultttarnuudo.rnr:tor{iuar:rflurirriq rfiohidorir.rl firirrauooonhloqilun2lr

.)of,.r.adr^tn6rtol{iuar: 6losrilHacionr:on6rludafrudruiofirn::rnr:rioufiurrorln:{nl,
i h a ! 6 r a o b{ r Y .

rfi ur'lnunSnniu ta:un fi olvrudnrinld druu.rqfi{cirar:uiorindocrr: nr:nnrnf rrfludor

irn:uf{iuat:Inunr:finurn:vu?unr:il:crraanndraar:do{n uacnl:16onritniudo,,a,
. - J Gt j- J 6drrer:filtilun:curunr:frrnniunruludr{iuar:l#dorufi r$io}?ar:fidosonlrJlrJdr

{iu or: riurfl u lrJn rruuhn u ur orr{rir ar:
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It
n1q0u1 udlvril (2s45 : 306) :;r11u nr: rfl niuar:t or {iu a,r ri, ou,r',fi narudrlo

fi or,,rt.on',drrar:rfiorirurldrj:slutrflunr{lnnmudr rriu rfl0il:unsunr:dafiulodo

fiudruiouinr: rfiofin.lr#olofi,,riuounr:r{rtflddodrhihifion::ufirirlrjnruuoln::u

uiolfifl ruuu urnueirfl ufi on::ufi fi rfl ruuru

nr:invrqa'n::lnr:ritniudo (Media exposure) fidrdona"*l fildtn;uriautr,roj

rniqflu Z il:cenn (Mckod & Garretr, 1972 :21) 6o

t. inornnarfil#fiudo

z. inornnrru6tornr:lddo uunnruil:cmntuo,fir',r.,rnr:fi unneirf,ufiuilof,u

uaruodrq niu naueulttal{fl.r teardufinufio{uarnr:fidolnd6'a{iuar:rfludu nr:in
ludslrzariit#;ua'ot{orfiuddrr{ruouduo{fiuilnfruraruodrr rriu nrrreulrtor{flr

.jar'9"
tradrlfinufiogi rrnvnr:fidolnddr drunrqfi rirnoufirfiurfiurrarfil#fiudofrrinlrialurro

ttilaR:urtruldluvrxininuruncrinhilrtHnfiframurfiorirhjrf;ouIusnrudrfiufriud:

urj:6u unctuioudiln;urn'lruhifinrrulurf u.td6old'nnr:indruil:nr:rilniudolnulf
nrrud, oo n r : l#do otir I tsu rs r0 1c 0 { rriu inn arr 6t o r n r: eiru IEu sr rriounn a ru
-.f-. -.--.-.i e lA e a a ! -il:;trd'lfi'uirfrurfr'uaoriiuinrrrirriu ilnvr. grluuulrri lunrirdofiur{ u'nucr:uio
?1tdl: orlr6roont:ruriof,lllruonanrfiuinr:rirriu ilcryr. mrllm:fiarinioivrg rfludu

ornvrqufln:uu?un1:nr:rfionrilniuf,r: (Selectivity process Theory) lduanlhirriu
6ln:surunt:t6oniudltl,o.rxquti drhil6'iuar:IourJ:rsornil:saunr:oiriaunu uei

ocdo.tr'itunt:fiot:snrioufiovr6oniudrrar:d{n:yuzunr:ocfirru'u}Jmudunou drriu
.l 4ia-ir^.r-tlunr:frnurrfiurnqfin::unt:iufrolruonil:ysrdrufiuf,aorfirinr:rirriu ilcryr. 6.rirrflud

t s do l fi r t tu r fi n n q u fi n r v u r u n r : 16 o n rfl o iu e r : u r l drfl u uu r 6 n ru' o n r r fi nu r o i.t d

uinlnrf (Mcquait, 2000 : ss)'ldrauovr qufi nr: rfl n iufi ounv nr:rnosniuer: dr nr:
rflniu (Exposure) rtrufil nt:fiil:satmdrfrator(uilnngnn:v{ulnud.rrfrdl{uilnnru

rflu{rdonroldrfilrirtnn:lriunrrurlornr:rornu Iaursndnrdu.:nr:ritoiua'qfifinurorhi

dornr: lilauh uncrfi u drhirirdq nr: rilniu do (Media Exposure) rfl uit t i'undrfi ri.rsi onr:
doalt dlrfiurfruilofiunrulutor{iuar: rriu ilnfruvrrrdruinivrur uayilofiunruuon rdu

Iontalunr:r{16rdio duj:cnoudrunr:rdrdrdolurfirnrunrfl (physicar Accessiblity) rdu

{iuar:ogilnduiolnatrndrrar:uavdonr:r{rd.rdolurfiua:ugR'o uavnr:r{rdrdolurfir
dlnrl-inrut : :tr (Socio-Accessibility)



33

ufinln'lf(Mcquail, 2oo0 : 56) ldrausdruuuur{un1:rflniudod.rriuais

n:cu2unr:doar:fi z dnuucdruf,u 6o

t.rIq6n::unrriudorf,lrnio.rfio (Instrumentat viewing Behavior) rflunr:rilniuar:

{iuar:#.rlotorEnqoctflniu Inufilnriu,rurudrocrinorrirear:hlldrj:;Iumfumodm

2. uqn'n::unr:iudoriu'in::u (Ritualisticrrlabitual viewing Behavior) rflunr:
rilniudhfldfirrJrnrrofirau hildd.rlnrjrrururorlldrrvrirrorn:rrflill{r1:vIuruo;lr
rflunr:rilaqril:1uR?lutnuiu qlilifou1 hildmrErrnrnrirovl:,flufiraud{d urr.rro
6 ruunnqe'n: : un r:ritniuldrfl u a grJuuu drd

. n'l r I lf, ? {r l.t r{oX n (Information Seeking) 6o n r r fi r1 n R a uarlu rd rl ar : *oo

dornr:lfirio.rlnriorudrfi ntundrundrriuruqnr:oilnrrqnr:olnutr

' n r : tfl n iudoq n (Information Receptivity) R'o n r : fi q n n a rfl n iu ri r a a r : ru'o

dornr:m:ru{oxnfi nuro{auhuacournf rriu nr:iufl r: runr:ivrr1fi nuror6urou

' nr:tilniuil:caunt:0f (Experience Receptivity) rfl unr:fi qnnaritniu
rirrar:rfionouduo{R2rldolnr:n:cfirilion:rrdornr:6uufotir.rlnotir.rnu{qriorfisriou

naruor:rrgf

n: fi nd rr fi r lnn rn: (2530 z 243,) ldhi{orau orfi ur6u1u il : c r6ut oln r: riln iudo
run s n r : ra' o n ds 1 {.i r {iu a r : r v r f, o n iu do n ., q nr dn u or v dr d

a-A
t . 16o n iu do fi a r u r : o f,nn ru r ld (Availabitity) r : : lmn-r o.r ru rlu riw ldR lu u ruu

rfi u{:cduildlrrirriu os l: fi ldururnfi rinov'hildiunr: rf,on d.rrfu {iuar:6*ilniudofi nu
hids rl#n :lrilu1uluurnrin rfl u dofi finr rurldi runirdo6u r

z. 16onrilniudofiaonndolriucruro.r (consistency) {iuar:rvra.onrilniudofifinrrr
a oan do r fiu n a ru f ri ru'un o rlr do risu n d ua r n q6n : : u x o { er u ro {

l. rfionirdudaruan,,avu'uu (convenience and preferences) {iuar:nrrilniudofi
srurorfinerudso?n niu {iuar:uxnudorl#rrarlunr:r6unrroqjuu:ouud ,i,rrfudod
aynanlunrrrilnfi 6o ivrg rfl ueiu

a. r6on iu d0 n 1xR 2ullR ufi u (nccustomed) {iu ar : u x n u o rnn o{riu n r: ritn iu do
ta'u1 finutflniuo{rflurJ:vf r d.rrinuulurlnnafifiorgrrndiudutr.i.rr unclilaulodo

s. 16onrilniudosrrldnusrr,on.,rruodo (Characreristic of Media) qordnuorrru.rdu

lrri1

finasionr:rdonrilniudotol{iuar: rdu uunuroufirsrilniuriraar:laaorufici*1 fiov



fi oIfi arur: onnnr1d 6uf, niuu ri.r donionrirdofilr{lut*,dr',oo,rouf, ofi fi nlilun;
rfiur fi rcu'uu do Im : rinrinionrn uun f rfl udu

nr:iinuuor ooauofn unshcCrruu (A[port & posfinan, t967 :sa) nudr{iuar:
rintirovronrirrar:tJfrinu6u1 lrin:udrurufioufiiuu'r ,fio.ro',n,,dncau16onrnf rrnilrc

druiirfiudrrircultrrirrfu rirurirrer:fitun'orinovqnn'uriolririrrrriruvroneior{rd,rnnr1

njsf (rc"pper, 1960:33) nrirrdr ntrunloufiwoaircr:rinrfintiuurinufiaulruasriortc

r{rh rravnfoufitsduar: rfiohiaultwiu$raslrjngorrvr{rfu drriunr:r60nrn61,fin.,
dltcl,o{f,1:dr:rldiu6lrfluntrriuuraiulfiriaun6uioa:rursjorn'urolr:rfinruriuRrruln

du rra c ril 6 uu rtrJ a I ldu r n du n r : iu flu dn u or v ei r r 1 dr ei o lil do r n ri r r.r a ci o n r r d o a r : ld
rriuf,u lduri

t. nr: iufuuunml: ?u (Stereoqpe) uion r : uo.rhirfi unaru[nncit noloqdrfi l
r!!aeiul rrrirriuruiiouriuurrn triu uordr{u{rqnnudouuouru'ouriu d.rfiarruqurorn

a i-t::utrdtomufirinfinfi.rsirIf oontflururnu{urdolfirucionr:on6r InugdrfIlofidnuors
ndruriufifrnrdll{rflurJ:smmt6urriu nr:riruiudo{rauofuirh?loqreinrrurmfiouuio

arruRdrund.rouhiarul:ollunlluvRlruunncirrrcrimfilgir.rr Id d.rdldo{il:cmn6ueriu
fiirondnusitro,rud,,oncirlriulilornd,6, d.rrirhilfinfinusaa onn naulfo uncriru'urfi
dA6tA
I 6Yr Br^r asi o n r: f, o ar: ld

z. nr : iu fuuufi oon'uion ur Llur6u.r (gi.r) do n r: iu fln u hiu-o r: on n r ndoXafi
rflutil rreil#nluff;nrirudarflutnfs.rdnfiunrrrqnfintordoXa rriu usrdrrfiorflurSugn
lf,uo llas!0{fiolf irrflur'hufintato rf.r1 filunrrurflurilhifiln:ritfinnaonuns'lrifiln:rir

Qnnaon nr:iuf,rdudiufi uuuurimar:fi ldiulrJlufi avrmfi sruuolruirrfu

r. nr:iu{,,rrquoi. (Black or White) rflunr:uolniodnfiuosl:uuotirlrdntrn,[ri
finr:rJ:vfirJtuuolr rfiudrovl:fitfiur z frnuorydrfinlruunnsixotimsr:r{rrhii 

1od.,nn.,o
:vudrInaru,rnnrirIril z drurfu triu rordrnuhi6n'onurnz nuhia.uduo,ii,,r'rfludu
nr:fufrriudosirrinnrru6nttarefin#umm,n'onfirrrrsarlunr:ldilqn.,r.rriorn..1r?lri

au m orilniun rrrinnlufi usr nrir.r lrJrrnn:rufi nto.rnu ld
a. nr:iufuuuuriu{l (Freezing Retention) 6onr:fir:rdnrjuo.oriulunlruA^nuoc

o., r,d ur u o,r',rio 1 fi l u n mu rfl u oir ude4 n do rl n fi o rl n o d r r lu l a ni n r : ril6 uu'il n r
ornontrnrtflunr:firfiufil1ofiluui'tudrnviufluenrusrorfiorfur 11i6Jf,uugilnr urilu
nlrurfluoilorofinzrurrJfiuuuilnufinduudrfinru orfi rfiu'irqritrfluder{qluilrndr ,ri
o vn u qrit ihur fn lil fi 6 uru:.r fi fri u o.r drrj rn dz o ti



nprsnltnPnttutt ugrtsotltnoopnr], rnur]or,rsrusrucmuftop}n:sru r.ntiurnflo[Bnln*,
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:;duglfiqn lduridruurrilriosrfiuavrrul:;i6aranf :orarurlduri drufiarjiaur::u
Ytayadrutnanralruil:ctflfr uavdruntn::r enudrdu rirunrrudufruf,:sndr.rdturj: rudrnr:
?..Y.. . r j y i d r^.iu[dtaat:nrrrioltfiurdrudorlnna finrrrdufiuf,fiufrauan'torrinriolrfiurmrlnu dru
fiarjinrut::u drutmanrnlruil:ctilfi uasdrufitnrru 'hllun'amtu6utdu atimiriudrdo

o-i onl{donmtrnu 0.05

2.s nrouuuafiolunr:iftl

frrurj:du drrnj:nlu

rYa u a 6 t o.rrin rio.rrdu r dfi oiur.r 
", 

g,u

qornrnuncirriouduzqnuruffii{nfi nrlnqi
- dru dnuorcm'r{n1uR rilroqrrrilrioufi ua

!- eio
- n1unlr:fl urqornrndlutndou

- drura:ugfiouasdrnu

- druqorrirvrr.rnr:riuu{uncnlrfnu1
,t- e e- nlunttu:nr:unvnr:innr:

nr:rfloiudo
j

- f,ounna
.io- do2nql

- doln:rTsrf
idor- flof,{llUTt

- dodurvro'fin

uflunrilii 2.2 udo{n:ouuur6olunr:iftr
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2.6 Crililglglunl:?ou

r. n r : rit a fu dot o I rinri o I tfi u r 6 r rru n do q n n a fi n r ru rYuriu dfiu riau n n't s I

rinrioqdoafi fi iolrn: g 1uQiln1fl llu ri lriolrfi uaqnuruuilln6rtrln qi

- A v i j , !- - -i^e^^-- :^ u v Je e''' a
z. nr:rilniuf,otolrinriolrfrur iruundo:nq tlnrrudurluDnuilfluflnxo{

rinrislrfi urdiriur.tnt g luqolRltlllil rilriocrfi u:qnuruurilm6nnluqi

l. nr: rit niu dot o rrinri o q rfi u a 6 r uun ds lvr: riarf fi o ll durlu f,fiuriau nfi t o I

rinrioufi urfi fi eiolrnr g luqilRlilllu rilriolrfi ueqnurutttilm6nrluqi

a. nr: ritniudot orrinrioufi ur 6ruu ndofi rfi ur{ fi nrtl dur{u f,fiufraunfi t ol

rinrislrfi urfi fi cioumr: g luqilntilttu ri lriolrfi urqmuruuillmfi rtrlu nj

- - j e I i o d e -!4 
' 

v v JY Y-'- a
s. nr: tiloiudorolrInyrolrfi ur iruundooulno: run unrlucnJtluD nuilf,uflnt ol

rinriolrfi urfi ieioum: g'tuflilR1fl rtu rilri slrfi urqnuruuillm6n rlu oj
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uYtlr 3
a acla i/

:UTUUU?[?OU

aaoA
nr:f,nuriiu rEor nt:rilniu fl1ta1luu{1un'lu

rm:!luqilnrrtulrti{lio{1fiu2 r,o{tqnuluuristr6'rttltrqi f,luinufl::lrAu1 {f,nur1#
AdAqsata
at nt: fl nu 1 ad ult{tj : u 1ot (Quantitative Research) In ufi ii nr : f ng rd.r d

3.1

t.t J:cnn:uavncirdrodrr

g.z rniocfiolunr:iilu

3.3 nlrn: 2oaoun.lr,fo6oldtounisrfi o

4),.3.4 nl:mu:?Ur?Xl'O{A
a Jr,

3.5 nl:?rR:l!fltO{A

alul
u:vI'tn:ltovRqnn20gl{

3.1.r il:vnn:
n{uJ :vttnt oi.d6u rinrio lrfi uurrlnufi r6um rru rrio,,fi rrqrr',uuli rn6rr r

lrqj lur6ourn:1nu il.fl.255r fidrurr{ru?u 23,900 nu (fiur : ihumyrfiuu qmulu

uilrmdruluqi, zssr)

Taro yamane fifouav 95 R?runnrr,odu, o.os.uurnil:vnrn: iruru 23,gwnu drd

3.r.2 nciufi'rotiu

n{u6'eotimfil#lunr:finr'roi,d {ifrufi ruunturnuasrdonn{udrotimlnuldgcr:

n=

l+N (e) 2

asaaasa
0 lu ?u n?ou't{ l.t torrulnt ol nqlnrotirs

6ruruil: cnn:fi l#lunr:f,nur

o.lrolo,o utou t ornt : riu (sampling .rror) lu fi dr s dru ua

j
tlJO n

N

e

A
RO

A
flo
A
RO

rrirfiu + / - 0.05 nruldnlurfiofu gsz 6urvrurirqn:16'6'rd
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IllYlURl n: 23,900

I + 23,900 (0.05),

n = 39a.4 rio 393 nu

ldn{u6'aodrlfi rfl urinriolrfi uamrlmufi rn'un mu rrioufi ue qnuuuriwr6rt rlr nj

6ruru 393 nu

3.2 rniodiolunr:ifti

.-d- a- jq.yq d y .lnto{rrOrilflunrrtfru:2u:2u{oXn6o ltuudou0tl (euestionnaire) rflu
lluu6lou0'turu'nfihi(noun:ondo{alo{ (Setf- adminisrered questionnaire) Inurdourro.r
luuudouoluwuriqflu g nou d{d

,uud r rflur{rorurd*f,udo{adrurlaao lduri rnfl o1q eorunril :cfiu
nmf,nur orir uav:ruldrnduriordou rflur{rnrrl#rdonnou 6ruru o {o

" 
uud z rfl ur{ ro rurdtnfru n r: rilo Yu dodrunr rrio,lfi u ad gnururdrt rfi rtr

lnqi lduri doqnna doivrq doln:rirrf floa'rn'ur{ uocaodurnofrfin rflur{rorultt
donnou 6ruau s do

srouii s rflur{roruriurfiunr:drrfiuuunruurn:gruqomruuudrriouduuqnuru

ffiilrrhrtrln{ o.unrrttdut il:vnoud:u s dru lduri drudnuuuyn{rnlunrnro.rurri.r
riolrfiua drunt:inurqotnrnfilurodor drura:ugfituavdqRu druqorrirvrr.rnr:riuuf,

ruasnr:6lnur uavdrunr:uinr:uasnr:frnnr: Inuurir:ydurornr:insonrflu s :;du
uasfi rnorr{nr:h?nsuuurordrnruuciny{o d'rd

vva:rounflun9t
dei

lrun?uxlnmEn
d9

luun2uuln
d9.

lr,lun?uulunn'l{

rfiudrur?ou

nutruu

5

4

3

2

Irfiud:ufioufiqn
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au d olluudolJoluiidnusEtilulrn:iouuuurnrrdruil:yururir (Ratine scate) nrtuuu

r0{ Likert nr:lfn;uuuurilrilu s:cdu fio:cdunaudrdqlrnfiqa trn ilrunat fiou

uarrioufiqn nr:h?nyuuu6o s,4, 3, z, I nruiirdu

aUUolr9rtolR!u

5-l =

5

!
5

3J nltn:?oouro.,rrrio6oldto.tniolfio

t+l

nrrmlaRrrilililrg l.oo-1.80

l.8l - 2.60

2.6t -3.40

3.4t -4.20

4.21 - 5.00

O=k

r u rufu iriau na': ; durfi u drufioufi qn
_-.Aauavdrrr,
il x 1uo {tJItfl u Rn : unu l?i u 6 2uti 0u

a Ae a o
uuluo{uyrf,unn : courfi u dauilru nar.r

^----4iy a e d 9
u x lu0,tuYt ftu fl n : s oul?t u 62uu 1n

^-- - 4 au a s d y j
?ru'tuo{ltytf,uR9l: your?iu6?uulnliqn

n 1, Yt o d o u x r n r r u tfi u I n : I ( vatidiry) u n s n a r u rf o 6 o'l d (n uuuiliry) { o.t
u!

lruudouolu n{u

t ) il rnrrurfi uln: s (validiry) i,o{uuu.rou nrulaunrrd rrrlu aounuhlyrnaolld
o yAA y A . 6 r
fiu {fi rfi u a rio { tn'or 1R 2 rr u n rr d o r t o r d r o u : ru r{r rJinu r o r r r : dfi rJinu r rnv {vr : r qor pr'
ji!

tfrost:ttaourrnrrtrfiu{sr:{nrrlru'o14'l (Contenr validiry) uasnr:ldnrurfiqndo.rfrnrru

z) u rri r n l u rf; o fi o ld (Retiabiliry) I o u n r : f r uu u d o u o r u'l il ri r n r : vr n a o u ri o u

(Pre-Test) riu n{ lrinri oo,dr rtr. lvr u { ru eu 30 Ru In ur{ ru ru u rri r d'urJ : s fi vr f,usay{ r

(Coeffrcient Alpha) tJo{ Cronbactr Inul#qn: dld

k-l
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,iio o = nrrlrfo6old

k = irueudo

\ : naruttJrrl:tut o{nsuuurrciac{o

v, : nttrniltrh2uto{nclluu:rur1n{o

ornnrrdruasilrrirnarurf,ofioldtolrndoru'o (Reliability) unuuudouorudr Alpha-

coefticient toldrorutfiurfiuriauna'tolrinrior,iiuriifiriouln:nluqornrnurrilriolrfiur

qnuruwirmGrurluaj ldnirfiu o.gs

g.l nr:durau:rudoga

nr:ifrulun iod 6 t'ota, ru:rurfi u{oq ur.rrriru uu d'rsiolrJd

r1 rfi u{oXnlauldrruuaou$lu drlrtnriui'rotirufl u{n: onuuucrouorudrunuror

2) n r 2 0 n ? ru g ndo lt o { uu u fl ou o ru dr n riudao d rl ldn: o nuu u nouo run : utfi u
J)te

aurpo,iudr rdrrrnriuf luuudououurfinuranu{uorrirnr:nr:ria (coding)

3 ) f r uu u a o u o u hJ rJ : s u ra Ha d?u : s u u n 0 un- r rn o f In uldhj : un : u a66m r r
drnuaranf

a) n d.r o rn lddoX a o r n n r : il : v u r a n a udr ri r{o X a fi ldru rrn r n r : irn : r r r{{ou nuu u
aaa qaa

non rT{Yr t : 0t'lua r don lx{ oqx 1u

s.s nr:imruridoga

udrtrnrfi u: ru:rudoqan:udauude {ifi'uld'irn:uri{o4a duniufl u 2 il:vmyr
-!n{il

AAAl. f,Ogtu{flt:Otill @escriptive Statistics)

l. I ) nr:irn: trf{oXnrirurlnnalnun mirneru6 (Fr"quency) unvrirfoun;
(Percentage)

t.2) nrrirn:rvri{orlanr:diloYudo6uzfiunr:rio,rrfi uafi omuruurirm6rrr
ln qi Inun rrirn ru6 (Frequency) uay rirfloua; (percentage)
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I . 3 ) n r r iln : 1r fffl u n 6r o r rinri o r rfi u.lfi i ri o u r n : J ru q or n ru ur ri r
ai.aa.<.t-!

ri olrfi urqvrururf i {fl 16rtrtr qi Inutl rri trn6 uloxn fi n (Arithmetic Mean) uasrirrfi ulru u

Xmttlil (Standard Deviation)

Z) s66riloptu (Inferentiat Statistics)

iln do u drl u6g ru rul or rn l u rYr fiu f: ; u dr l n r : ril o iu do 6 ruu nn ru do

qnna doinq iioln:rirri dofiru'rr{ uact?o6urnofrfin fiurisunEtorrinrisufiuriifiio
umr!luqilnrnurrilrioltfiurqmuruuriwrErtrlrqi 6ruunnrudrudnuuEml{nluRlrrto{t

rrjs'
uurilriolrfiu? dlunl:inurqornrufrunndou drurr:ulficuauflinu druqorrirnr.:nr:
riuuftrnvnr:f,nur uacdrunr:uinr:unsnr:finnr: nr:irn:rsr{drnrirrldiinmaid
chisquare lunr:nnaounrrtf,ufiuf,rcil dNdrurl: fi rcdurirriudrfiryvp{dfin' o.os
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ruanr:irn:rv#fi0rya

n r : iinu r i fru 6 o r n r : ril n iu do fru risu n a' r o r rin ri o qfi u r fi fi i o n r : ri rru'u { 1 u n rrl
xmrlluqsnuurrilrioltfior to{qnuluutirsrn'rtrlnaj fiiniaua::rrf;tr rrndouafi
I trcliiruau 2zo au aur:of rrauonanr:irn:rsridld

4.t nanr:ira:rvri{o4ndnuowriruqnnotorrinrioufiuriirn'ur,.,.ru.,,dr.qru.,u
l6aallll{rlnttl l}ro,c

4.2 Ha n1:irnr rcfnr: riln fu dot o rrinriorrfi ulfi ueriunr: riorrfi urfi qnuru
laaa

lll,l{tmll1lilar
c

c. l n n n r : ira : r r ririau n n't o s fn ri o ufi u r fi fi ci o n r : d r ru' u { 1 u n 1 r u l n r ! t u q u n r il
.----t--, i . 6 . .
ruil a !n o{ lm u2 gyt u'lu llx wn-rt rlr qi

c.c nnnr:irn:rvr{Rrrudurt'uf,:vrdrrnr:rilniudofiuriaunn-torrinrio*fiurfifi
aaa

nonr:6'rruu {'run lrulgrr! 1uqun1il'u ri.rdoufi uaqmuruurirmn'rtrlutd
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4.1 flonm?rn:uridogaduutlnnotorrinrioqfiuriirhunr.u',drrqrtnuurftufirrrluqi

n r : f, n u', n io dl do u r o', u rfi u r fiu {o X o ri z u rl n n a r o l rin ri s ufi o u d rn'u r, r r., d u.
qmuruttrilttfirtrtmqirftloh?n:rudnuuctorrinrioIrfiua rriu ryrs o1q f,o1unru :;du
nr:ilnur orir uav: ruldrndudorn'ou Inuiirruasr6undrd

",rrod 
l.r ,,anoo.rrdua;flouac{ouariruqanatolrinrio.rrfiuafir6un.,orldrrgnoru

laal
lllf{Tlnlt1tila,c

n=220
9l
oRrrotsc2u{ana olu2u v

touas

ntf,

,1U

ilq{

oul
i.a.
n'lR?125 il
2s - 3sfl

36-ssil

soiltjulrj

flolunltl

Iao

f,lJ:d

,JOUnltflogr

rirndrrliqqrni

rliqrgrni

grndrrliqqrari

otitr

iu:rrnr:
0 Qgilun{'luutuYt

q:fioriruda

lnun:n:

t24

96

42

76

82

20

80

140

52

158

t0

65

26

76

53

56.4

43.6

l9.l

34.5

37.3

9.t

36.4

63.6

23.6

71.8

4.5

29.s

l1.8

34.5

24.t
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nltr{d 4.1 (eio)

01nn1:l{tfi 4.1 nudr rinriolrfiurriaulnqirflurvramu ($auac s6.a) fiorg:srdl
36-ssfl ($ouav 3z.g) fiaoruRlllf,xtfludz (fouov or.o) finrrf,nur:sduiliqqrer5 (founs

zl.8o) riauurnfiorinrirq:6rriruderiodrtru (flouas ga.s) uacfi:ru,[dln6usiornou

lo,ooo - 3o,ooo uur liouav s+.s1

vl
anuol,czlt{nao c

0lu2u v
:ouoc

ry i r atuteloagnotoou
I a6
lutnu 10,000 ulyt

10,000 - 30,000 ulYl
I

!1nn2't 30,000 ulYt

95

120

5

43.2

54.5

2.3

t2il 220 100.00
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4.2 flanr:itn:r;r{nrrrfloiuf,storrinriuodordrrfrunr:rioqrfiurfiqnururnirrfirur

lnqi

n a n r : f, nu rtfi u a fiu n r: rfl n iu d ot o r fn ri o ufi u :rfi u e fiu qm o r u uri r m Erulr qi

rJ:cnoulil du q do ldrri durlnna doinqt doln:farf doa*.rn'1r( ,rardon*
6urvrsirfi n nairn:rcffi :rua;r6undrd

,rr,od 4.2 rsflorarrud,orfosa;nrrrfloiudoriarfluqnsrumd$r6rtrlnd

n=220

t vA
l01l.lulnqmu1u"l

rdrrr?rfi fl ruil nn : o.r r o.r ig

a0?nq

aorfiingpw

aorfiivrgorndaunar.r

aorfiinqtolf,.ruia

Aulrrri'otf
^.--!{ j ooy dflo1ulflluam2m0{0u

ao rfi In : frsrfri o r n r arfi ou

anrfi lvrrrlarfornriru nn1{nI{rmil,r
iio t
ood{ilil1r

nrirdofiur{rTornju
q 4 a Jt

ilu { f, oTtuilfl 2u n a 1,i 0 1 nnI {lnfl "t

udur{u Iu:,i'rf {fi ori o o,durt o.r

nr:Yufiirrarro
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aaaInlrl{n 4.2 (eto)

n=220

01nn1: 1{fi 4.2 rT udr rinriolrfi ueriaulrqifi nr:rilniu dor6urfiuln rilri o*fi urfi
d r rialt o.r q m u ru uil r,n'rt r l r { r r n d o q n n a fi rfl u rflr n r?rfi q vr u r u.r (fo u o y 46.80) o., n d u

nnrfiinglltu (louac 56.80) trndolvr:rinrfrirunoaornriaunarrfinqrrnru (fsuas
45.90) orndofi'rfirlr(rflurri.ra'on'ur(rieufinl{rornnl{uyril"r (founy 37.70) ,,uro,ndo
dhJ

l?u l$gi http ://www.khaoyai.org x o{ qm uru uriwrfirtrln qi (io u n v 3 3.60)

u yt inrr:utl,12illrolRCo olil2lt v
IOUAJ

da ldgooilln0trust

http ://www.thai forestbooking.com

aaau Jtol 1 a fi iu-rinf qm uru uri wr6rt r1r qi

hnp://www.khaoyai.org t O.lEytUlU
aaaa

ltl.t{Iln111 ll.tEu

http://www.dnp.go.rh rro{ntrrqmulu
! a o Jq e Jalllt{sln dn?rJr uariluqn-u

http://www.2.rar.or.rh llol drfnlru
Ytllyt.Rlnna1{ lfln g

http ://www.pantip.com

39

144

l3

t7

56.8

33.6

9.5

25.5

28.6

t?lt 220 r00.0
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a l-yt---^i^-^ ^^r.,^--r^ - i- _dar r c a r4.3 slool:?lR:lvilrifluflsll,o{gnilo{niu?liIgionr:dilfru{tunlilrrnrgtuqomutffiCi{
rir

rioufi urqnururniru rfi rt r'lu{
4.- -e -!, -?_.- _3-_ e . j j.r. c aHAnl:flnUllnU2nilmflURnr0{unm0{lmu2fi nd 0n1:dllu-u{1unlruln:! luqunlil

ulrrilrioufiuaqnuluu?irmn'ttrluqj iruunoonrflu s dru lduri drudnuilsnl{nluR'nr

xo{lll't.iwio{lfiu? drunr:fnulqfln1ilA{u2adou drura:ugfituaurY{rnx druqorrir
-.----.d y e / a o a Ja a n!nl{nlrttuultlasnltflnul llacalunl:Utnlillaun1:inn1: Hant:5lflr1rfiii:unyr6unn'lii

iriri^rrclltl{fr 4.3 uao{d1!f,Auuovrirdisltuuutn:gru rvfruriauafito.trinrio.rrfiutfificionr:

iufiuluntuulet: gruQomriluncfu rioqdu2qnuluuriurfirtrlu{ druoirq lu$rrt:2u

Anlnnltl{fi 4.3 fludltJdtlrTaunsr^tolrinriorrfiurfifisionr:drru^ulrucrlxxrn:Ilu
l,;qilnliltlflcilrio.rrfiu:qmulullil{sr6rtrlrqi 6ruunnudrueitl n1ilr?uodlu:cdurfiu

drourn(X =3.90)

rrl'o f ruu rufl u : tudru nu dr rinri oufi urfi fisu ner'o {lu :; du rfi udauu rn lduri dru
dnuorymnnluRl?rt o{unri.rrio.rrfiu? ( x = 4.03) :o{n{rl lduridruqorrirmmnt:6uui

tlatnlrfinul (X = 3.98) drunr:inu1qiln1ilA{u?ndoil ([= 3.91) drura:ugfiurar
f,ior ( X - 3.86) unsdtunl:uiruf,anr:qilutu ( f = 3.73) nruiirdu

n=220

iloffs s dru
tvdurYsunfi

nr:uilaHo
x SD

-Yerl. n1uanu8lcYt1{nluR'tilt o{lrua{
rj

llo{lYtu2

4.03 0.s0
d9

ll.tuo?uu1n

z. drunr: inutqilnlilA{u?ndou 3.91 0.48
d9

luun2uu10

t. drura:ugfirrocdlntr 3.86 0.s6
dy

lilun2uI1n

l. druqorrirml{ nrr ri uu funv nr:f, nur 3.98 0.51
d9

lilun2uu1n

s. drunr:uinr:uavnr: finnr: 3.73 0.57
d9

rflua2uu1n
d

tqaut?u 3.90 0.43
cY

IilUO?Uilln
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iriri^..nrflsfr 4.4 rile{rirmduracrirdiu{ruuurnrgru rrfluf,flunhtosrinrioqiiuzfiiisionrr

drtfiulruolililtettgluqornrnmdwiosffiauo{qnuu uriwrfi rtr'lud druunerrudru

ornnr:rlfi e.l uu'ir:cdurlruRn'tolrinrioufiurfiisionr:drru'uuusrluxln:f 1u

n=220
,yU
oluanuurnl{nunltl

rri
l,o{rma{no{ms2

rvdufi'auafi
nrrurlona

x SD

t. fi nrrurulJluf,unlrudnnr: f,nnr:ld
)tAd

fluYl

4.1I 0.72
d9

ntuo?uuln

z. o{rir.rornfuddfu u;rrf;.rnr:orlinf 3.96 0.73
d)

rilun2uu1n

l. fi nr::unzuprw fior fi uriouii qn 3.90 0.86
49

rilun2uuln

c. rilufi uoriu.u oril: cmsulufioldu 4.t9 0.76
d9

lilun?uuln

s r{rft unrirriolrdurrruwflu{nqqnla 3.9s 0.74
d9

tilun?uuln
- Ya . r i
6. lxlo{ur n lvtoqnutfi n aruila onriu

{nq?n1n

3.82 0.74
d9

lrun?uu1n

7. qun'rilouurdrdurrri.rrioqfi u:1#1d

naonfl

3.99 0.78
49

rilun?uu1n

B. a 2lxfnlout ouJuu onm rudrdr
rrj

ltua{n0{rYtu2

3.84 0.81
d9

lrun?ulJ1n

g. fi ntualr;roftoranrur::um6
I

n{lorl

4.00 0.73
d9

luun2uuln

to. iqorrirronf,nuoifiraurfi lnr: vioqfi ur 4.08 0.68
d9

rflun2uu1n

r r. fi qorrirrfi tinurnr:uaynr:f,nur 4.06 0.68
d9

ll,tu9t?uuln

t z. fi n eru nalna'u fiut : t urlsr^uay

fiqrendor

4.18 0.71
d9

lr.tuo?uu1n

t g. fi :ydurom :rufi dorfi u.r:r6'urrn' 4.32 0.75
d9

lr.tu02uuln
j
nqn

t.l
loau:2ll 4.03 0.50

c9
muo?uillo

q or n rt uu ri l ri o l rfi u rt o l q m u r u uri l mn'tt r l r qj,fi r u u n fl r u dr u dn u or s yr l { n 1 u n 1 T{ r, 0 {
r.j

umrirvioufiu? Rlfl:?u nrn:rro{tu:vdurfiudruuln ( f = e.ot)

arttionuolvmlrnilrnlrr{o{lffi a{mo{rriu2



5l

rfi o 6 ruunrfl u : ru{o rnu dr rinrioufi urfi riaun6o{'[u: ;duu rnfi qn lduri fi : r6'u
aAa"

tsmrruiiir-otf,uq:cdurlA(X = 4.32) rirurinriolrfiuzfififraunfio{lu:vdurfiudruurn

ldrrri rfluduouiutolil:Etrrulufiol6u ti = a.19) :o{n{ul lduri inrrunnuna'ufiu
aat,

tt:urtnua;dflrandgl ( [ = 4.18)
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i-ririou'.nlrNfi 4.s llilo{ritndsuavrirdis{ttuuuerrgru rufrufiflunfi,uolriorisqfigrfifisionr:
. a t I 

-j- ^- _ - I a a r .drfiulruntilu'tsu gluqomiluucirrioqfiu2r,o{qnuru miufirurlrtqi druunoudtu

nu YnuqorR rnuav fr ul2odor

j
ilnn1tl{fr c.s vtu'ir:cdufrauna'to.rrinriolrfiurfifieionr:drru'utrunlilurar!.tu

^^-^^-_ | , j .qun1ilul'l6iIvioItfro:to{qmu1uuilItrei'rtrh.rqj 6ruunnudrunr:fnurqorn1iluau
ie.a-,
frunndou nrr:2xodlu:sdurfiud?uu1n ([ = 3.91)

ruaodruunrflu:ru{o nudr rinriorrfiuaifiaun6o{lu:vdurfiudru,rnfi qn
lduri finr:ilnnr:enruurndoult?finr:drurmorntf,fiA(f =a.21) druiurinrio{rfiuafifi

n=220

ty viyolunlr: RUrqomrilltovu{ilr2o1iolt

vua
:JOUllf,UR9t

nr:mjofla
x SD

r. iqrln:oi: oriuw;rfi u{ilouasl?ru'rsdu 3.78 0.76
drt

luua?uu1n
-aonA<
2. UtJUUnl0nmQn2fi 3.66 0.77

d9
lflun2uu'tft

-9d-ta
3. Rlruu:oliuiinrr oonuuunaunduhiuilannr 3.73 0.76

dy
lilun2urln

n. fi :cuuf rrinrirrtiuriourJrioua.r{urrilrh

fl't['lr0rJ

3.60 0.85
drt

lrua2u

ilrunam

s fi d{hifi ar:rnfi rjurdouluuu eir*riu"dr. 3.68 0.83
d9

rilun2uu1n

6. o1nmfi n lluiqvr i-il: rao rn{uuaun iu 4.10 0.74
d9

lilun2uu1n
aqq.,j

7. 01nlflunau fluolnluur.r dlriolrfr ur 4.15 0.75
d9

lilun2ulJln

s. fi nr: finnl, dRlyur2ndoul#fi nr: riruryr
i-

o1fllf,mn

4.2t 0.76
d9

lilun?u
j

il1nnqn
g. ldfi rf, urdr ru n?uu : : urnrsnr: yi oqfi ur 4.05 0.78

d9
lilun?ulJ1R

to. ilmlnnorntiruqnarun: :uIUTuru'ol 4.15 0.72
drt

lilun?uuln

t t. fi rrn:nr: rJolf,u nr:fi tnruotimr?tutsflu 3.9s 0.74
d9

lilun2uuln

t z. fi n {u o.rrin : or1 indua r 4 u'il nlry r do.r 6u

duquo

3.93 0.72
d9

rilun?uuln

t r. fi nr: ilnrirrlruil: snra :vffi uunndofcduuas
- jj ,, d enar u lumlnu?{, o{tJo{tri utol0u

3.86 0.72
drt

lilun?uuln

d
toau:?lr 3.91 0.48

qY
rfiuo?uilrn

riaunGoqilu:sdurfiudzuurn tduri ornrsfiniuasornluur.rrirrioufiur uosilxlnaorn
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druqnarun::l1urufior (f = 4.15) firirrnduuirfiu :ornrur lduri o1n1fliin?1uuiqnf;

rl:mrrn{luuacniu(x =a.to) rieurinrioufiurfiriaunn'o{1u:v6'urfiudrurJrunanlduri

fi :cuuf rfnrirrtiuriourJrioual{urn dlrirrrrt r:us ( X = 3.60)
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aalaaa I d I 4t u v a v I A cl4al
9n:1{ri 4.6 ll6o{armoglta3niluu,lluuil1n:gru tvnunfluan.uolunll0{tnu2nroool:

rirrfiulusnuuror gluqolnriluucirrioqdu?r,o{qnuru uriwrfirurlnqi druunnrudru

mrugiouasfiiau

j . e e a e . j ia, c -t1nn1r'l{Yr 4.6 ilu21:eounf,unnt,0{unmo{tllu?mrnonl:n1tuu{lun1uu19l:x1u
.rjtaq.c',a

qoln 1fl ul4 n { n o { rYr u?fl 0 { qn u 1u lnr { T1nrx 1 Iu ru 0 1lru nn 1rn 1u rf, : u I n 0lla c

drnr nul:2uodlu:vdlrfiud2uutn (i- = l.ao)
j o 4 ,t . o . j a- a .q v d 9 t^rt .

tuo,D1rrunrilu:'tut o IIU?I unmo{tYlu?uYtflunn0g lu:vnut?tun?uu1n lnlrn nu

lufiolfiuldiurj:vluminrnnl:fi {ruril ( x = 4.0e) : o{a{ul lduri nulufioriufi :ruld
a aa 'y01nn0n::ufrfiua{gr ( X = 3.98)

n=220

drura:ugfiorouf,{nil

UVA
:vounfluR9t

nlrffiJafla
x SD

t. aulufiorfiuldiurj:vlumfornnt:fi lrufi t 4.@ 0.75
d9

ll.tufi2ur1n

z. nulufior6ufi :ruldorn6on::lfi rfi ue{oc 3.98 0.78
d9

lxun2uuln

r. nulufiorfiuldil:Elunlorn:;uu

frlr1:EilInn

3.83 0.81
1J

ITUN2UT1N

a. nr: rfl nlsnral#olrinrRluu onl{luriiunurn 3.79 0.73
dr,

rilun2ur1n
d-&tJa.a

5 un1, rnn{nquo{nnilil oeunnl:no{lYlu2 3.81 0.71
49

luun2uu'tn
d-itJ

o. fi nr: t'ndlnrll oIdn: inru t, : xlln,Qt^ilqqr
vd
Ylo{0u

3.81 0.78
d9

ll,tufi2uuln

as6v
7. un1: 0nn0n: tuuuYlulnl: 3.79 0.77

d9lilun2urln

e. fi nr:6irunonutnnlfiilqqrfiolGuhluri

IU1?TU

3.81 0.79
d9

rilua20I1n

.l
toau:2lr 3.86 0.56

cy
riluo?uuln
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ataatAl<lAvva./,t.l4l.agtl:l{rl 4.7 lrco{Rlloaullavailus{ruultlgrrgru tuoufiflunglto{$nriotltlu?firt
tcalljraat.

flonl:olruu{lugrllongrt g1uqomrfluila{no{tlru?t o{qnurilffirtulnrr,llflq ollluogrlu

druqouirnNnrrfiuufimuort;loul

n=220
UUA

tuRUnf,uf,9t
n1:mlaHo

x SD

r. ldqorri rn 1{n1: f, nulrsruudrri oufi ur 4.12 0.68
d9

lHun2uuln

z. fi naru{urirornnr:rEuuffi llnriorn
,j

n1tYt0'{tYtu2

4.07 0.68
du

rilun2uu'ln

g. fi nr: i'nfi rfl rudsn rru r u uhln irr ig ndor 3.96 0.70
d9

lilun?uu1n
a v JY d o .

4. iln1:OU:UXnqrnf,nm0{oullusu'llmo{
,i

110{rYlu2

3.90 0.79
d9

rflun?uu1n

s fi nr: ilodurul2fluldont:rioufi ur 3.95 0.83
d9

lilun2uu1n

o. fi In: rnr: r?orri uu t : :rtrfi 6 uu{0rndorufi

0:{

3.93 0.75
dt

lilun2ur1n

z. l#fi orrn!r:umfifl o{ur.t.i{rio{1fi uelu

nlr6lnu1

3.98 0.72
drt

lilun?uu1n

a. h?n rru faonndorfiun?ru f, uloxo{
v.i

unm0{tYtu2

3.98 0.71
d9

ntufi?uuln

..
MAU:?U 3.98 0.51

cy
tfiuo?urJlR

daoVaoadAdtcA
01nn15't{Yr 4.7 ?1U?1:UnUnf,Unnt,0{unmo{lytu?ytufl0n1:f{1ruu{1unluu19t:J1u

t i a . a q .g ,, . A I
qfl n lfl uil n { n 0 { [1r u2t, o{ qm u1u rl}l {T1n 11,1 nr Eu t l llu nn lun lu q iln'lyl'l{ n 1 il: uullrnu

4.oodtt-l-
n1:flnul n1fl5?x0qlu:unurilu62url1n ( [ = 3.98)

rurdofruunrflu:ru{o uudt rinrio.rrfiurfirlauner'ogilu:vdurfiudruurn lduri ld
qorrirnmnr:f,nurtslunrilrioqfiur ( f = 4.12) :0{a{rur 'lduri finmlfurirornnr:r:'uu{fi1
ct,i
lrrjornnr:yto{lmua ( )( =4.07)
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i t i r i v v a v r j ia,nlrl{n 4.8 uon{ailoauuavniluu{ruuillsrrElu :J6ulifluno.r,o{1lnil0{lttu2rninoRlr
oallAtrirtfiuuunurillnr guqomrrururi.rrioufis?r,o{qnuru niwrfi rurlud druuonrildlu

AVRlrurillfllaJolroonll

n=220

,yao
olunrtutillfl nJnl:ooRlt

1'UA
trounfluR9r

nrrmJoflo
x SD

r. fi nr:l#qilnro1rnforlilv{fl ruuurJrvrdnly{ 3.90 0.74
d9

lltuf,2uuln

z. fi nr:l{udrqrumnr ::rfi A 3.68 0.90
dr,

lilun?uu1n

3. iirrn: nr:hfrfrru r?riiil: vudnrdwru 3.84 0.75
d9

rilun?uu1n
a v J e a Ya I .

4. un1:o{:nur:fl uln: lr.ilnnfl21uqun1

rirurl#lnil

3.76 0.74 rfiudeulrn

5 fi ursr:nr:fi r:viluncfl orfiunon:cYru 3.75 0.82
d9

tilua2uuln

o. fi nr: frnafiqniuufl rudonaruuurulfi

n:ounQU

3.80 0.79
d9

rilun2uuln

z. fi nr: fin:suu}'lilrrj:sJrfirufrnotimffi uuro 3.84 0.80
d9

lilun?uu1n

s. fi nr:frnfrnafi rouummrdu aruosn:o

qtr rfiuwo

3.81 0.75
d9

lrun?ur1n

g. fi nr: n'n dr dryry roua'ou fio 3.59 0.90
drt

lilun?u

ilrunnm

r o. fi qrJn: oirnf o rn'su : : rm rerm: ufiu 3.65 0.78
49

ntuo2uuln

r r. fi qrJn: oirJ1Uilululnrfi odu 3.60 0.77
dtt

rflua?u

ilrunam

t z. fi rnu eiru iufl o.rfiufiu 3.63 0.85
d9

lflun?uil'ln
.a

loag:?il 3.73 0.57
cY

muo2uilln



01nn1:1{d 4.8 ilu'il:rdufrauna'torrinrisufiurfificionr:drru'ulrunlxu'rnr!1u
rri.6tl.c',aquR'lilrrrn{no{l1lu2{o{qnu'lulll.l{l1nlx1tlttu i'tuunn1l,n1un1:u:tt1:lla3n1:

f,anr: nlflrauodlu:;durfiuCruuln (x :g.zr)
icdrt.erid

dioi rnundu: lu{o nuir rinriolrfr uriifiaunn'oqilu : ;durfi udrutrn lduri fi nr:

ldqrln:oirniorl#lv{fhuuuiltcildnh{ t x = 3.e0) ,o{n{u'r lduri ilrn:nr:h?rflrr,rrirfi

rl:;ufrnrdllru uavfinr:frn:cuulrlflrrj:;rjrfirufrnodrlrfiulno(f= t.el)firirrn6u
I u I r r j ja-- a rq y d ,, .

trirf,u ri'lurinriolrfiorfifirlaunfiogflu:vduriiudrurJrunam lduri fiqrln:oirJguilu1ula

nirod, 1f =t.eo) uasfinr:n'adorYqql*,6ouriu (x =3.59)
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A t tt--y I r aa u A u u a u , j j.rt
4.4 flAnl:2lRtlvllR?lllouilllfitvll21{nlrluoiustofiufifluagirosilnilo{[riu?tirlgt0nl:
.allit.

drrfi uuuo rilurer: gluQomrrrmffiiwioqfi uzuo{qnsrumiw rfi rtrlnqi

nrn{d 4.9 udn,qHant:itn:ufnrrudur{uf,:cudr{nr:lflaiudstolrinriolrduudrudo

qannfiuff,ua6torrinrio.liiotdfiionlrdllu'u{1un1rr1n:!ruqEnliluurilriolrfiu2ro{

qiluluuil{lrninrlunj druundrudnufl syn{nrunilro{ux.iwioufi ur

01nn1r1{d 4.e ilud1 rinvio.rrfiurrirulnqifinr:rilniufioorndoqnaafirflurflrnfirfi
dg aa O Aqmulu ilfi'aunn'sion1:d1tfru{1unliluler:!ruqunlfl unrirriolrfi urqnuruuil.:m6rtrluqj

6rrrundrufinuilsytl{ntun1flt o{urrirvio.rrfioelu:ydurfiudzurrnfiEa (foua z 4t.71

: o{a{u1 lduri fi fr'au nd'lu : vdurfi udruu rn ($ouay rt.o)
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