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Jt i" - -:0nRU:!n0u?rfllRtu o{u

t. t niil:srvra firfluundlriolrfiurfidrriru lriuri! - --- '''' - -a -'''-_-

rm0ntt,lq{ilutull,'t flutl,l uoon,1 lunrl1 ilulHl dr uolrrlfou
:ruoqiehu rdu rfionrtrouu!{fu riionrtruar{il:rul{ rfludu

4n:r6'r 8un2{ rfluciu 

411''lq't nio uo,.oufiu'uu6unfiulunlntuuoo rriu nou'uvruuri

4rt ru'u{ufi riohirfi o d r ua; n'u,ro nfi u fiou rriu ri n x 0,, o,,i., uuo
Av
tiluctu

- 4rttr?uvr:rufifir,rrirnt rdttt'u niu 4riofifiurirHrarudru rJrfiulru
do s o aAd q Crtil0{Mmxu{"''"]":11:::::l:..-,...-.i.',.,rr-,^^^...r.. 

n'
4 n-u un : fi n fi rfl u 4 rt r q r i rJ r hirJ n n q u fi u u u 4 ir r rin fi ri r n n dn iil r

rdu rrreouor? r'urfl:currj ttlior lumo?.r filnioun:qitr:urru rfludu
iot- Ltul1llfrfinIruuRuun;nrtugrf,urorurhHrrilaolrhlto.r14urtr

tJ

ttas ruoold tq o: fi do.rri rlu an aool? 4 1 fi tfrilurduyr r rfl urJ ru rriu r6urJ ruo; lnruir rdu

quttruiluiiu rlurtruridolflou rlurrruriosriur rfludu
j ia i ' ,- fr:tufrrilufiacf,utonurri.rrir rriu noo.r uilrir iluo{ iil urn

49
rilunu

t .z 4 u' o r n r a fi n n ci o n r : ri o l rfi u r lr,io ot o o q or r 4 u' ua ; n a', rirn u o

u:ruIn1f,l}t:Ivqorunu'd}r0,,u,r,rn:rrelfitoIu::u1n1f,ua!ltfl{ fiuufio.rrlrritl#
.id{-€i

u::u1nlfln1:riolrfi urif,inirraqnaurudu rdu qquurrlurJrcrmsliluriruhirinrio.t,do.

ff, nriluauru gqrluo;rfl uqilar:ndonr: rio'rrduruio.rornrlunn rRoiuw ucinru'r;urinr:

rfiurrirnn rfludu

urnuriirfi.r nlo*ru

GlI
luunu

a l 
il;nr:-l rfluuurirriorrfiurldilcro rdu fiu{rnufiidu r{rnu

qiuvrf r{rnulun: rfludu

t . r uu riuir fi rfl uuu rirrioufi urfi ldiun rrufi uu lduri

xruurnuardrr rriu illnflr1uuuuriu6u naclurnr;eir.r 1 rdu

rnurcin rnrsniu rnr!fl{u rfludu

rnr;ua;u{rnrc rdu rnrrnrfin rnrcrgir rnr:fiidu urnnrrui
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Y*e.u6urrulu:rsrinqdrriryvrritfllflul t,fu n:vr1vrr1J rvrrl:J 1ililu vr::ru1in:n::urlrHrir
4 v i,
rilueiu fltfrufl0lufiritrinrmtrsrautrlvrrirflu,ilruruurnlu:J:srvra'lyru ruiorornilrsryrr

'lnurfl uru'o r{yrtfl r du r niu iernr cai inuar en r: ru riludu

3. minurn: nr: violrfi orilr srnvrf,arJiorut : : uunlil: und lduri minurnr nr:
.jia.-

rio.trfrurfifiqorrirrnr.rfinrjiorut::u unsruuDrrurfiuuil:crildfiirondnuoi un;riruvronfiu

u r o r n s6 n o u 6.rit o q riu rfl u fi o n r r u fi 16 u r r?o r fiu n r : d r ru'u f, int o r u q u ti niu i6 n r r u rfl u o {
antnfiruriou ntut nt:ucilnru nr:asrdu ni erun5 fiail; ua;tuur::trrfiuuci',01 ,rrrio
s j v 3 ,i - . r.ilo n: : ufr air rilurfi o inqrl r r arr{ciri 1 rdu il : vrnfi r rurmanr a fii nr : urfl udu
uontufioornm:-uurn:nr:rio.rrfiurfirilu1'rJr::udnrirrdurdr fi.rfiyriuurn:nrrrioudurmm

ioru t: : ud rfl uu rut : : ufi uao loondru n r ru6nfi rinrio lrfi urhin r u aulo rdu n r rurdo

rirfiuu 4fiilrgn;rfiol6u nrrurflururirrfludu miuurn:nr:yioqfiuarj:;rnvrfiailiorur::u

ruosd:crilfi uri.rtiouldrflu z il:crnm 6'{d

:. r unri.rifiiinnrrufluo{

uu ri li6 iin n r r urfl u o { n u r u fr .r ur ri.r ri o r rfi u r d uen r o o n 6.1 6'nu or s

arurfl uo{tolnulufiol6u niu anrnJrurioufi o{orfiufi rinrioufi ur{auloaur:nf,nur
dnuotsnrrtrrfluo{un;i6iinluru IounurorhidsruirhJfiri2ur'1u lduri nr:16uuru
---.-71- -y_ 4 r r 9 ,t t9 a9 ou{utu x't?r'r,1 lurur{olou rdu u{riruurit r{,riru66o lunrnrrfiorolil:;ryralnu
ur.iriruttlnf,lr'rinucat rfludu uionr:rdrhlfiriaudlro{orfru rriu rindululauarndlu

.ty d€r{fruffi rrfiiuinun:airr rurrr r{rirurJaroluur.r fi.ruioaqn: fl{R:ru rfludu

r.z uu ri$arJiorutr:uunsil:;rnfi

inr u t : : I (c u trure) n u r udl fi .r fi 6 r r u u a c iq or ri r ryi.r n u lu dr n u rJ : c ril6
il6fA riottaoloonurfrruruludnusrcfirflutuut::urfiuurJ:cty{d uncf,ailnr:uduiri.r
rflu1iltr: ultnsuluD::udnr:urinr:oqfnf inrut:rurfludnuowfiuee r6.rnrrurriruron

lru arurflursriiuu 6uulou nrrtnarrniur uasfiar::ududrorrJ:crrruiorunrrrii
rinri oqfi u:l#n r r u aul o n'o

inr u t r : I fi ti u r tuj o I riu a r au', d,,fl ,,i o o, r e r1 vr r rl : l in' u n v u'm r u

of;urundnt::ufiriurr{nrutrflunr:ilfrrifirJ:virouritufiuoufurornulurirnr piu

il:crfl6nr:urirfiuu lunrnnsiuoonrfiuuru'otoril:;rmalilu il:crflfiu?xurR rJ:crildf,n
,rJaaaoejs€otsoilrr 0nu?oEtlu0r!lu lruar:yrr6'ouduiluini'luinun:aE:rr lrudnurn:ruh f,iuin

qriurrfi rfludu
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4. m rh u I n r n r : ri o r rd u ril : ; rn vr u qu tia iurriu ldu ri nu ri l ri o r rfi u r fi r q u ri
.yiAyeftliuurrfi'onouduo{n?tueio{nr:rorrinyioufiur Inunr:afilfion:ruluil uio rJiurJlr

dnrtilnIrriohioorufiiuntnuatolunr:rirfion::unr:yio.rtdur yrfyrurn:nr:riorrdur
. J'9 3 . hJ4 . "il : ; rn n u qu rl o f r rt-u uri r o o nldrfl u I rJ : s rn yr d o u d'1fi

4. I vriuurnr nr:yioqfiurrnjof,nurfiurrodol

r il u r r u ci.r ri o r r fi u r fi fi a f r .r tiu rfi o 1 #rin ri o.r r d u r 1 rJ rn' o ri uu i fi r u a s

' - i -- 94 aa a a o r r r j j a .i IflRlr{n1{1 :oun?tnu2riurini frx fi50 :uuuul?fl d?od1.!urrilriolrfrurtfrofrnurdlu?ndort

lduri

4. I . I rru rilvio lrdur rirjof, nu rdnivr ur lduri aru ii'n iiln rriu aru dn i
qfrnrtr6urur arudninrucir.rfi.rilio uocarudnirilo r.du orurinirilnrtrriurfirflu
udrulrunrnig6'.ruiotaq5 tryhiriad arurdoai:rtr lorofie firiiin arufirdofirflutor

dt t,
10n1u luunu

q. t .z rru dlriolrfi urrfi of, nu 1nqnufl r an f il: s noudrouu ii.rrio.rrfi urfi
rflutournil'ldrrri uuci.:vioo,durro.rn:ritrnr:rnun: rdu quri ifiurnun:noruiu.rluri-
rl u 2 1.l d o l fi m o o o { l nu n r fi g l qu riui n r : ri o ufi u r rnu n : t1r u i u o n dl uu ri l vi o ud u ?,r, 0 { nr u

riltnitnt:rnun: qutluinr:vioufio'rrirrnun: uurirrio.rrduarnun:firurfinqnd frurin
4et,irtitu tilu6'u uud{vio{rfrurtorordnr:fl?unqnuaranf n:urJrhi niu riruvrqnusranf

aur6on:cuxrfrrfiifind firuinrf,urluri eru:rurf,ur(tilrlr 60 fl::urur.rr:rifi rfludu
.|rItttdlvio.trfiuto.rrint:qne run::urJrhi niu oruilruriurir aruilrrtlnrsglrr rfludu

oaontucl2ud1,1:013 triu aruuorl :. g rfludu runolnfi fioiunrilriolrfiurrfiof,nurnqn
ti a,qtanffiriluto{ntRlonru t'du arundrutl aruquotu d2ufl{u'lyr: arudu ldriniula 1i

ad { 9
ulou ruunu

+. t .l u n d I ri o I rfi u r rni o f, nu r a : r u frir 1 rJ rfl u fi fi t fror qio o ru fi rfi u

:ru:ruf,ailc ttotiilutaranf rf.rfirflufr-fitrfi'uq{aoruuriw16fio{lunrruguaro{nru

frniltn: unsfifitrisrtieorutouonru fifitfiordr1uiid.rlvru rfiorIu:ror fifirfiud dnru
mn'riu {in un o { fl ul u fl u rn urfl uclu

4 .2 m in u I n : n r r ri o I rfi u r rvri o n 2 r tt fl r{ n fl u r u nr fi n rn 6u u n s n r r u riu rir' r

4.2. t d2u dqnlln; aorudufi rriari niu ni uriad fl 2u nut ! aorudu
a , tA!
fr rfi'ad fr fuuutoll:lu:uluuunanru rfludu

4. 2. 2 fl 0 I u tiu rfi I u n s c o ru fi do fi udr rriu a n r u riu rfi r ur u ri r 6ul uci

ndu dalfirtn Irra;n: Irrnrnuunf qurifnon::r nornrio rfluciu
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f,oondo{fiu oao{fl5 fiuaurd (2531 : orl ktrilrvrfirurn:nr:rio.r,dm

oonrflu r rj:;rnvr d'rd

t. ,i', rrlu60 uudu:rumfir1nrfinfirflurir unrlndrir rriu murn Rao{
,4,

ruririr rirnnuuou tirr il'uc tilugiu vr:"nurn:il::mmfiiarrudrdodonr:rir:rf,inrfluorirr

0r uonrrnil: vluryrilnun: rudr ft riol#rfinfi on:: unr: rio.rrdo16nuoruotirudu
.ii-eri

- u?r n { vr o rr ryr u ? lr o xu r r r ur r n u o 3 rr n ru o u u ti o u 1 o r,iu rf o u fiu ri r ri r
a a e . 6 r - ;- a , ! y d. e

ryruur:0 lJuro tl,ril, lrutlruil;n1:.1 dtiluton?ru00u ilrr15ou rilur[u

- uu d r ri o r rfi u r ut o n r : f, nu r rdu fi fi t risr cidn irir u r rn o'o fi I riu a u

rirrio rJ: ;ur qlurriaonldvwrn
;AN,

- ur dlrio.rrfr urrvlofnu rqrnturdu uu dldlrdr : : ulta
u

2. fiu6u urtudr uudlt::uttn'v1ntfinfirflu6u niu rJrlfi'ld ur arurJr
t.y.

il?u f, Mt 0r t 8n r qvrutuuillr16 fiufi fi riur nacfi u6uvl nrl: ;rnvrfi ldfunr: rnrlrlqn

rJfurl l sn nuciudo Ham r ua: u1 fi 0 n aon ru{ r rin i un fi m{u ritri o o nhi tfl udu fi o n: : u
--,---i A.3 , JqyJ - a .i a110{rmu2rn001uil:;lRytu lririlRtruruanrnou unc1140nt:Enur

. 3. or:ur::u f,niln::u iorur::u rJrcrilfi rJ:riiaranf iGiinneru
rfluo{rolrh;!1xu ocrflufioulotolfnrioufiurfiuirtJrdou6udr.rl rJ:crmafifiorurudr

oltu!::utllnlulat unsRlruofuluil rflufiaulotolfinrio.rrduafiurornil:;rmafi6rdl
-L - | o . j , i- e -riuur drurinrio.rrfiurornil:;rmf,frr{oruludr rinrrfiuur6uvrnlilqo;1:uir1 luil:crflsfi
99a',orn1a{il:000uilotulllunu

R'r lulrr rurolrinrioqiiu r
u.n. du 1ualu "rinrioudur" (Tourisr) tdnrir{rduur6uuf,rn:rrfiurr{notixrlou z+

fr Iurlurj: : rnafi r{u lEuuriuu uariru q grhlu n r: riuurEuurfl u z rJ: : nr: do

t. l{rrardxriilonrrurvrfiornf,u nr:r{nriou qxntrr nr:iinur nr:flrflurra;nr:fiwr

z. n r : f,nri r rfi u n r: q : fi 0 n r: rJ fr io'rfi o r fiu n : o ua ir n r : rJ [ri6 n r : fi ofi ldu ouil u'r u

ttacnr:fiwr (r:a.du T!nro, 2527)

n:;: ruiqojn'nr:rioufi oruriuj:;rnalnu il.f, . 2s22 u1ffi 1+ l#drdr -rinriolrdur"
4- .i o y .i e 4 j j
6o qnnnfir6uvrrlornfrorGu6'urfluiufio{rJnitornuhJfr.rfiorfi6urflunr:f:n:rr Cru

n?lufl fn r'lo ua:druinqrJ : ; arridufildrdohJrJ: s nouo rir n iou r: ruld (: rrfi onr
.j

urunu't rou 96 noun22,2522)



l9

ql v {a- a I I a
u ooun r0fl [ l,t 09toRl: 11 0{lltu?

no iixt nl : uo ;fl nou : r nr: vi o udu ruri lil : c rilalm u ldo l rJH fi n Har o {qn fl t u nr r u
-t--si.-g- - J -y ^ 

!i- d eq-jooo, uao
vl0tlYlU? R0 U:n1: cU{Qnfl103la0ncu0llJOtnnfl?1UlI{TI0to il0,[ufiuo-mtilAnon1:6ndulo
. ! o o- i- . j
rdonfrouinrr id'.rii (n:syl:?tnt:rio.rrfrulro!fiw1, 2547 : I 8-19)

ilodunrulu

l. ylifl utn: nr:riolrfi ur (Tourism Resource)

il : c rm sl m urfl u rJ : s rvrafi q n u 1 rl dr um :-n u r n : n r : ri o r rfi u r m fu u r n : n r :
riolrdoruurudl f,'rdrqoltl#{nu16umuu116ouvior6urfu 6'uo:irirfirfirfiodurorlou

o.l.ityJ!rt:urln tlotfl{frur{uuaftiu:?ufi{lnf,nrn uor{luil:srnfirJ:c,ilrfl fiio{luviol6u uril

oonrflu 3 il:cmm R'o

t . t :J : s rn m r r : xr 16 rfl u uu d r ri o lrfi u r fi fi n rr u e ru I u rfi nr'r,u o

nlur:rxxrn 'lduri 4rtr tilnn tilr1fou riorirfou rxn:-nulfiu fdni azu&ni qvruru

ur'i.rtr6 2uqutu erulntlr6 mrrn ilmm:lu r.nnil'u nsradru ,n',, ,r,tou cirufiurh unri.rrir
A -Y 4
0o (r,t2u l.tuot nno{ ui)

t.2 il:srnmrJ: ; i6rtanf Iu: ror inqd0luunEfl 1flu1d0tu tfl u
,ijio

u u d l ri o.r rfr o rfi fi n r u d r ritylu vr r.r rl r c in'ar an i I u : r or n d n i o fl r fl u r l du ri I u : r sr a o r u

Q il u 1u il : s in'a r a n fl utu l u : r u fi fi t rior qi f, 'r fl u fl o'ru ri r urr r ur' 0.r q r u'o l o rl a r rE d 1 a ;
oqfl:0tf,olu

t.t il:crnmfailinrur::u il:crufi ,.asfion::u rflurruri.rrio.rrfiur

6nliluuuuur.rludnusr;rorfii rrurj:irfld R2lurfluo{ i6fiin (r,fu u{rhurrrrrr flnlil
iinlutuuyr) qud ioruD:rr iudrriluru'orlir aruf,r rinnrohi uosrufio*ri

. 2. nluilaonfiu (Security)

lunr:n'efruIorn'on1nnurunr: r6umrrrio ufi ur rinyiorrfi uro;d rfird.rarru
rJoonfiuciofiinuaEvrfnrifiurflurJ:rnr:drriry uln:nr:r'nurnrrurJaoofiuf.rdo.ri
rJ : ; fi vr in r nun ; ri.r 6.rr1 nuil ri rri o ufi u r

l. In r.r air.rr'rn.r, (Infrasrructures)

' il:cnoudrufildrurun?rtlflEn?nrdn rriu ouu dJfl1u flulr,u'u florfi
:oh'l anrfi:olauar: rirrio llhh riuj:rrJr rrurn,rdoar:fifr'uariu rfluciu Inurjnfiudr
:-1wrflu{nlrluinnfilln:lafirdugruriodrurun2rufl!a?Rflurul,0{ilr;mrulur{o.rdu
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riournrflun',rooqr,i,'ori.rraiunr:rio.rrduril:;trtulufioldufirflur{dliliunarJ:;Iwri

oulitol?t

e. fi .rrirurun ?lufl Jn2n (Facitities)

driaa'
rilu anrufr uSouinr: fi ciruluqjrontu oufl u{frnu rliuinr: uririnrio.rrfi ur

lu ilJt o r n r : il : : n o u n r : m r r q r fi o,ci fi fi ui n r r r o r in lu u r.r ri rueir u rird
4. I nrrfl lrulnu ru'o{dor6uvr uuruinr: 6.rfi nf, n nr: nuu rnuturir

ri'lorncirlilrstytfl uosnluluil:vrvrsosdore;orn :rnrir unsilaonriorio r ,.,0 6o vrrrunfi
i.

nuufinrnuveir.rl ritur{t-oon ldacnrnnioiuSnr::nlv,l vrrlrirrirrfiuurio unvqrJn:oi

drurunrrue;,rnei r.r1 mrrornrairirorn',su',udriu oriu fi arunr:f urro{lJ1n

c.z fii nr: uirrf oruncuinr:ri rrorr inr: r.ioun oru: crfi uufiinr:
rdrrfi ol}ioso rn : rori r iuinr: l#rirrcr: uinr: oo.rfi r{n uinrrrudrqfi r{n rfl udu

4.3 fi rYn i I : .ur: u : ; du ri x r h?ra'o n fi d'n : r ri r fi r[nd ril u rc au riu
qunrfl e;ornuoviuinrrnruurn:Xruflrna

+.q $ruoru'r: uon0rn0:iorur:l#rdonrarurfinuf;rordorgn
qtdnuor;iuinr:fi qxnlil uacinr: driluo: rnrdurjuou

c.s uinr: drrfi ur iuin r: rirrfi ur'hJfr.r..u drviorrfi urei u1 Inui
rinqrnadfi inru{arrur{rhfi gndor idturfiuluni'ac fr nrruiufioroucioilfilfi

s. fiudrro.rfi :vdn (Souvenirs)

o c do { fi nr : n ? u q u q u n rrr d r u un : r n r : r u ri.r n r : ri u ai u n r : ldiaq du rfl ru
n 1 r o o n uu u fi u dr hii r o n dn u si r r r rio n., r r, : 1 fi u r.i o fi o r u r r u

o' n t: Irlu 0l rtta;mutttdrJ: ctrd'ur{u f, ( Rdvertising and pubtic Retation)

til u il o fru d r riol t o I n r : t u r u dr rin yi o.r rfi u r rfl o r n i r r il : ; rn r uo y

nruluil:cryrs

z. nrndnuoi (Image)

rfl ud:drrunnrjurinrioufi ur r rnfi n rn dnusidrrfl u6uunuur.irR ruilut or

{trurinriolrfiurfiqnud2uu:nnrr{r::utrfi il:cin'rrflnf ua;iorur::u rfluauunuurir
Rlruurfi anrfi udrnr:fr uri',uriraudrnjurfi ouro;fi urrrilaonorn:

.rlofrr,nuuon

I . 6rn12afl:ugfi oun;nr:ru'o.rto.rIan

i ri r u d r riq lu n r : rl r n un n : c u en r : r6u m r r t o uin vi o.r rfi u r a n r rr ra: u g fi o

finndro;rirl#nl:t6umr.rviorrdurdoud'rnr Inurqilrynrrrduvrrryioudur:Euslna



.€-i
rdutdurtiunrturnfioulnrnmnt:rfiolluund:srna ororiohirnnnrruifndrnrruhiriunl

rfluaralinr:r6umrloonuonil:Ermatcnod':a{lu:su;,rnrriulumrrn:rfiu{ru nr:ducir
nura:unirua;fln rflR ?',rriuoor',on r: ru'o.ro;tflueirn: r{u n:;uanrrr6uvrrrtr{turudr

t),

0u1{n?1{,tr?1{

z. nrrlfiuulunr:rio-rrdur

lu d x r r a t a I u fi u n i rfl fi ri tu u r i o rriil : : n o u u o ro il : c n r : fi :irul#: r uld
--^-^-^- -a t e d a 'toln:ounirf,{1-u RtouR:-rturnrfina{ lurorcfirirldrjrurrjonf,nlu:cuuil:;urinrirl#{fi
!,---. t r .i .-.F9- ; . i , j:nnlttnunl{Ylo{lYtu?0iliunndror n:rurrirfiqnornn::uriolrfiurdlarur:ng.rloti{nu

l{riruriuur f, ol#uio nrr r6urn r.ryioudur

3. n1:tulurrYumrrRrurar
t o 'jI a nqn"lu rifi nt : n rlu tRlrtu ri.ro;do r: rori rua; fi il : s fi vrin rn ri rhdtfi n

:;uuraiori,o,rrr,do,doucionionr:16uyrudru:ouudfiinrudnr{ugrndrnr: 
^nr:r6urorl:oh{firiourir.rdtfinuasnrucir :&uun1:auurRl,ynrolnrsld:-unr:rinrr.,riolrd.,u

tolrirornrauru rndo.rtlu uactdumr{nr:u'u ri.rHatint:r6uvrr.rriorrfiurrflulillddrunrru

e;nrn: rori r :Joooriu uacil:cu fio

e. nrruanrilEuuu louromnnr:do.r

t 3 uua !u lRrrtu rilfi r{nru rl#irl: ; fi m f; n rnuot : rnri r rirhiqrrfi ouI o n
d-

0 s u n td n a l in u r ot o.rrl nil r c rilagi r rl#a r r u ou l ot o n r r u d a u u'o : s n d r r il : r lyrfl rfi o d ru r u

R?'luf,;o?nlunl:t6uvrt.rriolrdoruasnr:ril6uur?oryn drror: d.rrfluna1?rfinnr:,riuiurir

2t

luuitornr:drroilnrrnarn uncnl:?'r{uHunr:riorurnr:riorrfiur fiil:;noufiurflu
u : r g r1 o h?r n'n R r u do r n r r lu n r : tE u n r r vi o.r rd u r u r n a odu

o.rriJ:s noudrfrqfi d r1#rfi onr:rEunrwio.rrdur

lilq,{ato{nr:tiumrlrio.rtdur!olucio;rlRna finrruunneir.rriutuuorul il::nr:
niAArt

d'rfr nnola5 fiuavrld (zsr t : 88-90) nrirrdr ilofrufi*rl#rlnnori'nfiulorn'umrrrioqdur
rJ:cnoulildru

t. riu uiorirldiiru drdufiur:nfi{riuyrrrriouduro;forfinriufi rr:u
nr:r6uvrxrio'rlfiurhidrovlndniolna ,irrfludo.rfiriu uiowil:;rrErfiol{drutudru
irq rriu ri trr rxuc rirfi r{n riro tr t: riruinr: dru iu fi rri ru run ?1 u fl ;fl 2 n uo r n r: ldri rudo

Jllnl o

9to,q?-1
t$ 91'l n
N,f\s. Sdnqn '

tn,u n ! lii o u.. 9.! *?,2,3........*g

roufludu
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2. nar rfl u fi rdiorlunu',udrrirudru :n frriuvr uriorrdu? rn: rcugia,0!

rlaaotiouo{luaorunrnmxnr:il:cnouoriudunncir{fiu urlnuorol{rrnriunqneYrJnrr[
a,.i,

tfionrrrio.ttfrurueiurlnuorowdor:ol#fililonraEuu uiouunuoroldnotnd.rrirriin
..i.j

Yl'ln'luru0nl: mo{lYlu2
,tJ

3. n r rucilltfi oc lil il o fru{0fi rfi no r ntu q Hn ua;n rruf dnu'nfi o riru
,_ - r. y q a - € t i y o y a a 'd'rodtluritir nt:iltt-u uacillnl ar'lilerur:on:v{uhirfinnrrrioufiur lddrhji.rhfios
hJrinviolrfiu?otoOnn:;{ukiornfireir.rl rriu arrrdornr:fi0;r6uvrr.rriu,,du, nr:rfiu

:?ur?llt ouanltYloillYl0? n1:Yl0{1fiu2 n1:1f,tufl51{r{f,uRdfral|irfruqufirlo.!nr:
^i.aqcddd"yt0rtrvlu? u00uyt'lrfl{Rx rflrurn0lf,du:R1flnr:rlol qenla dldrurunrl!d!n?n fl?1lr

rJasnriu uasntrrnorimrrnr:rioufiurriludu fi.rrurirfirir1#orluriolofiosr6uyrr.rrioudur
o';.i,uo.rrinrioufi orril6uuurlarldo{nooorrar

; 
^ 

a J ho 
J I

nrr fr soolai fi u an lJ ldnrir rdr rr r ud'rlu nr : riorriiurfi fi .reirrl rfl u
v 9 A a . u u - a ra
eir n: ; {ufi .r fi u o ruil: ; n r: dru fiu ri rl#rfi n nr: r6uvr r ryi o.rrfi ur q il : c n r : fl'o

t . drn: veJu nltntun 1il (Physicat Motivarors) rfl ud'rn: ;du ririoriounoru
a .i r . - .a

il'NntoR riluiorn-o: rrnru rdu nr: hjfinfl u:' rlnro fi on: : um rriwr nr: Iiln 1n0lnlfl

slunrla nr: rirfnfnulnrudruusriuo{urmdrflio:hu rqtnru rfl udu

2. 6rn: v{uvrr lior ur : : u (Cutture Motivators) rfl ueir nr v{ufi ri rl#rfi nn r:
9-:id9v&tdumrltflont: Guu{ielut: r u nrrurfl uo{rro.rnuluil:;rnaritt'hi'irocrfl uludnusr;tol
giurGarl urnf,oil rfludu

3. frrn: vduvrtldrun rru rYur{u f,: v u du{fl fr 0 (Interpersonat Motivators)

lfludrn:;dufirirh?rfinnrtrdolnt: uiortuuq16 ur'onuilsfiunuuilonnrhlurfi nionufi
daqrja
iin rruno"h.r rir rfi ou6nr6uI o rnr ruilr c 6 rro rfl udu

4. ri':n: :{uvrr.rdrunrul un:dorfi ul(Staus and presrigc Motivators) rfl u
:--. . tr- 1v. qt 3 A a o ^i dd'rnr;{ufr60{n1:un!1u!tornulfiqrfiu rfiorfru:nua uncsorfiul rflunr:r6umnil:rnou

1:fioluirlrJ:ttytf, nr:lrJrJ:r1u n1,f,nur qaq rfiotirflunufiiriu:fiumrnsnrrudrriolu
J

nl: fi 1{ruxomu nniltn't{lf,:u!fi 01606ruru
)

tlntuonolnriu qaola5 n'uaruJ (253 t : t lo-l I l) nrirlir ilof,ufindndufi

ri r l #ri r l #rJ : c r r r u 16 u r', o r', n d, u n c il o u riu dr,ro o o r', 0', n fl n 1 fl 1f, : u n fi o u a s r?r n u fi

uJduuurjo.r lriuri
atl. nlrrnuuunouRlllunr?n1

z. nr:ifiinfiturrrr''nd,
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3.

4.

5.

drurorrirrurlouar
d lny: Jn]:u:1t lnrT{uu1n,uu

nr: ifi vrildfi iuu gn Iouldiuri rdrdl (paid Hot iday)

dcsa.:i6. dlo2nt?nti? [unl:rnum1{ nl:fiuulfllJ lra3nl:gronod0fll:

7. n:oufli2fixulorf;nn{

8. nt:ril6uuurJn{Iiluuunn!flqfin::rlnr:uilnn
rY

g. o?ruflgoutoiqililrunt:yiolrfiur In:lafnfiuJru

I 0. uluururo{in nqu uuua;: srfi uutouJ: crnadr6oo{ onr: r6un 1{ unihi

nrtuilaonfiu 
.

yrifind finunrd (2544 :r8-t9) nr:violrfiurriufiilofiuuaruodrlrflu
t.

o rrfiJ : c n ou r rci o.rriil : ; n o ufi un r u fi d r fiqdru n r : vi o ufi u r fi a il : ; n r r
iaoAdqYtialrat. d.rdlqolo (Anractions) fi.rdrqoloritunr:rio.:rdur iorriil:cnou fi

dr6'q e il: ;nr: lduri uu rirrioufi urfi drfiqrirunt: rioufi urfi c :J: v nt:
l.2. crdruruarluflsn?n (Facitities) frrdrurunrtrdrn?neitll lunr:

a i j 
' a i! 6 ) y dt ' ' 

t '
rdumrlriosrfrur rdu nr:rdumnfrr{n orur: uinr:eir11 drurilufrrgrlod.rqolofrlfru frl
. q , i ! o r 4 d- r - 1- 4- -.--oturunruflsn?nlunl:mo{rr4u?liulJ 4 lJ:;n1: R0 mr{n i1u0'll'11:tlnslR:o{ou d01u
A . y J a t .a i- - *r a '

u:nr: liu ilrrtlul,orit:;dn Srudn5n flo'lufrfuilurnr: ttoliloiun'uSruvrurfl:uln0

3. n1:irud{ (Transportation) nl:tud.rrfluilo6'ufi drrirglunrrrir
.i r ,- .i , i d

unmo{lytu? tuu{uildrdoufiu2 nrtruri{fr:lorr? fl3o2nflu1u uoiilaonriu ouu}tuYt1{

:suun'r:0:10:fi6rJ:cilfrnl?ar'lunr:l6um1{ n1:rd'ulaioon0lnrfiorriul lunrrr6umuorn

duluiurouJ:vrvraudllrlrjrJ:;rnaudr ororrnrirucililrfiul?a'rtr{rrs:ruu0:10:fin^ndn

ri rl#rfi nn r r u ti aEn r n6o d r rfl u fi rfi u nn d o rfi n r : ufflt

4. nt:douiu (Hospitality) rflufilfidrfiorln lil:ltrinriolrfiurfiColnr:

nduhJdraorufi16u rfinornnrrurJ:lriulolunr:doufutorilrrxrtu uiolrrinltuuinr:

ludufi urnnndu : : un6 rouru dlrioudur
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uu riordu r ffu n r : rilo iu io

,rouoo',nor,:rinr::-uifiunncirrfiu nrrudrruar,,,oonr:doar: florrrn'arriutidr
t:rhiuouiuRrruunncit.rlurio.rt,o.rnrrfufiloruiosUnna nr:fuirfluti'rriruuonq6n::u
---4- e a - yinr:door: riauncr- uosn?urRrrrui.rtor{donr: nr::-uirflun:;urunr:16onfuar: nr:
vY9o
iln ar : rririr u fiu u a ; n t : 6 o r t u a r : fi ldn r un : r u rrh l o ua v n r r u ifi nt o r n u ro r I n uvir'l rJ n r r

fufrflun:vurunr:firfinduloufeirriod.rln unsrinrfionruil:caunr:$irncn',rdoarr',0

drnu

a u 9a
nt:lo0n:u:1,1?o't:

.:.* ..i,rirrar:rilufr.rdrrfluotitSldruiufionr:urir.r1 lufiinuquti lqudrflurin{d.rnu fi
dolnt:orfrunr:uanrildourirrar: nrruf ua;dr;aunr:oid.rfiuuo;fiu rirrar:rfluiloilu
trri'tu dl'f,il: ; nou nr: d''nfi ulot o.ruqud lourqu r; odn0.ruqudrfinn r ruhiurilo lurior
lntiorufi.r urnrvirln atudornr:rirror:fioc0,,iru,nn', (inrrr:u r{nrn.rf, 2s47 : t.tl

iarooi tu:ur1(wilbur Schramm, t978 : t3) nrirrdr lourir}lrlanorinocrfionfufio

fil#nrrururururloufiqnr.rfo .acldfuHarJ: ;lurfnou,muurnfi qn (dr.rlufi :s i:c
Icnor, 2542:632)

q a o Y. ielu n r r rdo n f u [i r r a r : {:-u c r : i n : l u ru n r : r f, o n a: : ri r r o r: fi un nci r{ fiu }J o r n

rJ:;aunr:siorlr,do un;riaunn' nun don:rurunr:'lunr:,n'ona::d nEuurafiouraior
n:o.t (Fitter) rirrer:lunr:iuitoruquti il:cnoudrunr:nron r dunou ri'.rdtfi:: 6:s
Ienu, 25a2:636-638)

t . nr: rdoniuuionr:16oneulo (S"t"ctive Exposure) nri r16o qnn novriion

rilniudouocritrar:eit.t 1 nruR21uflulouo;nrrudornr:rornu rdorirurl#ufiilqnr1ol
4vArilu{oXa tn'ofluo{n?rudornr:ro{nu u0n0rnqnnorfionrflnr-udrrar:ud: qnnadq6on

l#n r r u au h si ori r r a r : fi a o n n do l fiu riau a i ru, o r -, r,do dr 16 ur o r q n n o rfu 1 lu
a e d --g-d e r -:in I e j -t,ultnu2nunrruruuudntdolnr:furirrcr:fr{n116lriunrrurfio rlaunA uo;Rtruaulo

rf.rdrfiolrilnnnrruourul0un:nlrun'rnolo'lunr:rilniuar:

z. nr:rdon:n{[n;6nrrurulu(Setective perceprion and Selecrive

Interprehtion) nritrn'o ru'orlnnnrflnfuarrornurri.rlnuuri.ruur.r {iuar:wrdonfufraio
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a a iry y q e a 1 J .i Y-.--
ldonnn?1lldl:fr16nun?l!t'U110r,0lnuto{ rif,uRn Urtflunl:01 R?1uts0 R2'lun0{nlt

R?llnlnu i{ lta!tt: {0{1010{tnu
I

3. n1rt6on0o61 (Selecrive Retcntion) nrilr6o udlornfiqnnalaon:'u

ra'onnruaulo 16onfui un!6fl?ru,Juar:lrjlufiflmr{dflonndorfiuriaunfiua;nrrurdo

to{nuud? qflnod{160non6ruioural:cxo.tflr:lurirufid'ornr:6rr{rtJlirflurJ:;aunrroi

rfiofiosrir'lrjldluIonraciolil lurus16urfiufirinos6urirrer:fihin:{fiun2trrflu10
a Urd I

u:0]lJlilun?u

nfaa uomfiu (Atkin, 1973, p.208 d'nlu dufifi rnqfiodnd, 2545 : t5) fildnrirrdr

nr:rilofudorflunr:fuidrfioduluiinrJ:cdriuddo.rorfiunt:uan,ilduurjtrer: nrru{

ruacil:seunr.:oi rlnaafirilnfurirrrt'r:!1n doui4nrnir.r'lnn finrrufarrui{rltlu
e nruurerdouunsrflunufiinrruriuariun'lrrlnnafiriloiurirrorrrlou us,iotir.rl:finrunt:fi

q n n n ln rl n n a u ur uit n furi r r a r r u r n o r o l ri ri r tirl n a n riu,fl u n u fi fi n r r u f u r n ra u o'1 il u a c

nr: ritniudorioufi hi*rtiin rrl{rlourauolrl

aA. - . J i - A loy - d a .e
vrqufrfirtrri'qto.rroory,lnof (o. Ftrrr, t966) tfiutfiuriofiidrufiu r mqufi fio (drr

lufi:c 6:Ianor, 2s42 : 64sl

)ifferences Theory) rflu
oijay a , 9e , 3 omqufrfifihirfiu'ir {fuar:uein;nufufrarrurnnei1rfiuluvrr.rinirnur rdu risunE rirfiuu

i "e e '
uasR2'rulxo vl1tuR21!flulolunr:rilnfuflouionr:6nrrudrrar:rrndou2axuunneir{

,
fiu hifinruaonndo.rfiu udnnr:iulrurfiurfiunqufinrruuernciru,o{ueia;r1nna id'.rd

- lqudr:rinrruunncinfiuurnluolr{il:cnoumrlininurdruqnna
,.da- R?llJtlf, nnl{U1{fl ?UlJlilnAnUErttnnnl{m]tt'ln lfl ?t : o1l1.l: 1{tn1uI0{t

uiorqnna uiriruluqjudro;urornn2uunneil{drfinornnr:rEuuf
t) : ay J ) a ! a c .- !r{uu${Qnlulau{n]ulnflR]iln]tun1{ 1 0;rila:uR?luflnl?tulrnnnl{

riutJodrrnil{r,21{

- otnnrrriuuffi unodou rirh?rfiofr'auno' rirfi uu,,uro r,rdu ii r rutfl u

a'nu u ; n no-nivr ur rirurln n nfi un nci r l riu hJ

n ni ndrndrtfi ldoa',u,fl u an',.r,iorlt (Condition ing) d rir uunnr :
y ,r. .l r € e a q -a a , ;iuilirrar: otna'ourotu ncirrn'o dnuor;qnfinnrntolilorrnqnnno;i6nGr.racioflonr: do

rirrcr:
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2. vrqufin{uvrrlrYlau (Social Caregories Theory) vrquflfindrrl{'ir
r ia-' o I - '

il: rtrtufi idnuor :m rr drn un dlu f,u 0i lrdn {il qn'n: : un1: doar: ndrun dlfiu nq6n: : u

nr:doar:d lduri nr:rflnfudouratu nrrulouucidorJ:vrnndlnl uorHa!o{n1: dofllt
dr'ytqot
riluriudruiudnuorrml{d.lnufu lduri :c6'unr:f,nsr:u'ldorfivr tr6fru{ araur orq

a. d. I A . a U I
tr{fl uasSu'iirrur tfludu 6.rrirt?rJ:sfl1xufiidnuusm1{d.rauo{lunrjur6urriurino;i

qadaoau
a?1!flu t0l{to!ilqnn: :u luYtl{rnu?nu

3. nqufinrrurYur{udvrr.rdlnu (Social Relations Theory) rfluvrquflfi
r a q o I u . 9vndtrdlnrrud'ur{urivn.rdlnu:vudn{iuf,1:fiuqnnodulurYrnu lufinuuv,uo.rnrjurJnunu'

uion{t46uni Ioun{urJ1u4ififinrrud'urt'uf,lndinfiurfiouerivr rfrtouiru.rru nionu

lunrounflla!?itrrrR0rrqra'fi o:i6yrr;'uacitr{fuer:urnn'irnejuq6unu' drrflunejuiifi
oy-9tn2lulndiorioun'it rirrar:eir.:1 fildiuornflou?nxu rino;qn:-ufnio6nrrulrrui6vrr'un

tolnriuuioqnnolunrjur{ru16ur{oue uo tdu nrrdflr,onrlnnao;rdodrre r: ornlrruur

lnniohiriu rino;ldiu6minnornnr:rJinururioriolcinrurfiou{ruio{lndfin6yrt'uafi
6 r - y. q o jo r a auHnn0nl::ulx1?fl1: luanuucutiunll ..dmtflnto{{Rna" (personal Influence)

qi-o,-j
llu?Rolnu?nunr:tuo5u3io

flu: 110{6 Q$2: rgl ldn.itrl{dr {iuar:otruurodl qnnntfiulnurEor rdu nr:

{nqu:tilit{flo{Ru niaortuutudrnriurlnnof,}i lunr:6ociodoor:riu r1nnafi,flur(iu

at:ororilEuurflu{ei.rar:lutrnr6uld rriu lunr:4aqufiu{fuar:oronarurflu{rirar:
9e d . o r

{iuer:finrrurirtirgionr:doar: Inuiduriur{lu1ruvrfluorriil:snourd.,oon:,urun',

6o ci o d o a r r u o ; {:-u a r : i 6 vr in o ci o o.r rirj : ; n o u 6u t o { n 1 : d o fl r : 6 n d: o

nit duau i oszs : rz) ldnrirrlidr rfiolnfinrufi {ci.rar: finrrufi.ruololunr:
-rionio fr o arlu o{nuroit rinocdnfi uo rn n,: dnu1d6oei o do or: Iiln ur afi uun rruif, n

riaun6 uacdofiunurordrldnnrflufirirnolo nr:doruondrrirrar:firi.rlrtriu,fludrirn.l

nolnrfiulln ritncrirrlunlnu{irar: f,d ,u'ooo'tnqnaaueiavnui4u'ndlcirudrfiunnin

fiu 6.riplunr:fior:otr ua;6nrrudunncir{fiuoonhjlutor:fiinr:ri.rua;iuar: d.rriu

nt: dlrirrar:otirlirj:cfininrr^ro;Co.rrirfirdritoiudurfiur{o.rriu{fuar:ilaruil:cnr:
io&a
n?unu uuao

t . nr tudolnr: tolfiuar: InurirtJud: lu nr: iurirrar: toluriarqnR a

riu ocrflulilrfionouauoraludornl:10{nu il:cnoud:u
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t. r do.rnr:rirrnr:fi rfl urJ:slunffiunu

t . z do r n r : d r r a r : fi c sn n do r riu n r u rdo rinu n 6r ra y ri r u-uru r o r er u
dornr:il:vaunr:oIluri
I
eior n r: R r ru dvn ?nuns, rnri rlu n r: iu ar:

1.3

1.4

2. n r r uun nci r.rt o.: {fu ar : {fu ri r r a r : uri n c n u o s fi d'nu sr s d un n ci r r riu
luraru 1 dru lduri ura orq nr:f;nur or6n :ruld

Burgoon, Hunsaker ilau Davson (dxlu dqr6 iruqa, zs+r ) rdneir:r{jr {iuar:fi
nrurdrrIqnol fi'u{rirar: lun:vurrn',rduflr: D::urrel',uo{n.r:srouauo.reio{ri.rar:
tlavsirar: {irrar:tvfi6vrrr'naotir.:0reionqn'n:rrn',rduo.,: hirfiu.:*ririruriruunil:v16u
ruav:sriutorrlfi'duri'udrunr:doar:,ri.,rfu,rid.rri:ul#fl1ur:ocTnfiu1rlddrnr:

a' n ri o do a r : riu rJ : s a u n r u ri r ri r r i o hi u r n rio ur fi u.r 1 n

ordrd(Adams, r9.,7 : 162-167 dr.rlu qrfl: ttrtilcaqamiry, 2s44:rs) ldnrira6,r
nludtrirgtuootu,on',rn't1{d.d dorqurcfiofindrfinrrrtirfirgeionr:rHuuu jr::run::r
ruacr;rrar:{oryE rn:rcdornilrvn'ufluni:h{arru{unvrirrar:d,flu,iu,r.,r,on.,sodr.r

Inufinejlril't'utudti',nunl{uriuou d:otir.rdorsfllyn'0 ld*ri nr:fron-rr{ronar: lna,
'riu 

r{u 6o *riu rJ 6: o o nmut rx i d,r o r n o c frn rir hJfri n rjuuJ r u u u l n uvr x lJ : u tfi 6, u n o., n d
nr:ilohJarnofenulurudr.rl nr:fiau',::f,nr: nr:ar;,n firflunr:r#dornnrcfiofifi
rJ : c fr n in r il 1 u n." : : or : r riur u'n f rJ : v 6u fn : : u, J a n 1, n v riu ariu l u d.r n r rfu r

l-oJatnu nu'nqmf=elri ttavnuu (2539: zo) 'ldnrirrdr luri:.r r.f,.2533 noun-ersroffieio
r{triudurnoftrioni,tjuotix::nrirotir'rfihirnurfluurriou 

Inurfiuornndn,aurflurdndru
Inurnrrcodr'r0'rrfo6lfinr:ldrruduurofrfinmrdruq:n'o 

d.rfierdn6'uli6urnofrfinturu
eieodtl:rnrizluri:lrdl1 fin'o rnn'luIa6n',rdon,, drfin:r,rirlunr:iuei.rnioxago,Ju
*nvfi:rnrqna'r rirfu?nt:rdotciornioriru6urnofulnrrnrJ:;rmarri.r,lrjdr6nrj:vrrarroo

ou o'r fi n r : rdouri ornf ori ru

il:uc anctrn'u (2533 : 38-39) ldnrirzdr norfi:rsrof aurvroirfisr rfluf,ofiri,uariu
urnfiqnluilolfu rn:url?'luralnrarutor{oxorirear: 

nr:hflrioxafiri'uar7u rflu,rdr
nrruifinir{1?'l{ d'rluilolriuRoln'lrnof,avdurnofrfisriuvrurvrluf,isrto.rrr.,r.,nd,
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rriu l#lunr:doar:doXnludrueYrnulnn iflut::r, r,uut::urfiuuil:surfirolrcia;nrn

,iolrrJrr,noua:eirril::rvra rfionr:doalrdarorn:rnrir il:;ruuorul:0lirR2luiti'lu
,tt

rln1,0{r,o{01 1?fl1:

fiuurilnuoclnfld (Zimbardo and Leippe, tggr dn'lurai rlfuuqr, 25a2 : 50) ld
ndrrdrdvrtrraro{n1:rduorjrrar:riou 1 lfluvrqufiriurfiu Famitianty r??1 nr:mdl:uu 1
a.----- ^-i--.--,- 4 ' ! n . ocry- e oInt:teuottioutr^itufrocir.r1 .irfiu risu t osrirhirfionrru{urnufiurirrar: duosfioh?rfin

n?1uf,u10 arrurdtlo uosnrruouiu drriudrrfluriunourirriqrlunr:ujiuuuilarviaunn

lrJnrurriourfirirrauoriul nln,flu,riourluvrr16 finr: hiurirrhl,i fi"n',rn:;firnrufio;
a. r-oa I " 

j
Unl:U0unnlUft'tuu;u'tuu6l lufi En

dolyrrlrrordrrar:fi'ldiu riluri.rnr: Irruut (Advertising) uo;rflunt:rJ:cmdufiuf,
(pubtic retarions) fil.f,docir.rr riludornr (channet) dofir:rfinfilo{naoorrar 6o dorlnrfio
dorfiinivrul (Phychotogy) un:rirnuimur (soctotogy) douciosrfio dr roi r.rfusrm 1(2542

: t 33- l 34 drrluri'r: r arnf, ofu, 2546 : 30) ldot'uronrrrrr',oruodoil: crnmgir{ 1 liritd
I . dorlnoa rfl ufl ofi aur: nlda'oar: ldaornrr inr: Idnou fiuld *sirin

rfl u lrJlu xr,ou n',: do ar: : v rj tqnR a (tnrerpersonat Media) idnuucli'ld

t . t uqu tirioutf; o r1n a afi in r r u rirriq cioiin n u rriu rf, oriouri rf, on 1
ioittfroati rfioqn nururirfiGundr rlnnafifiarrurirri'qs{ofiin (Significanr other) uqutir:r4n

nudo.rfirlnnnrurirfio{luh dufluriortord.rnuiyrul (Scotoroev) rirhinr:doar::su.jr.r
qnnotfludorirri'qiirriur,rnroon',rduorrriorro d1u'r:oru!11n 1 fiu un'drrujol:au[i
flcdoo'u 1 rlnonrirriorfior:orrnuror uenrdr nurorhiriluqnnodrr{'rytuoorri, ,nrp
ru ru o rrir u r: r lrJ u drro r do u r d rrio; n d r f, inr o.r r: r

t.z uqutir:rt#qorhilnu (Sanction) urruarruir drrtrlrirf,orlt l:l
arur:oIn:trtrld uddolnrtr:rhild niu uriuonhil:rhJryJofiurilrd#ouur.rrrrhido ,,ri

fllu1:0Inttr:rld rtcidrdoivrtl Ivr:r{arf finuar: uonlt?r:r6ouir:rhifiofiudrriu do

rurifi fif rwlrr:rhild cirudriundtR?txfltu.tr odrury.rnu (Sociatabitiry)

2. doa'rrrrnru ldurilyr:riarf ivrg urirdofiur{ finuar:

z.t dolvr:r{rrf firdndlnuinur drfi

- dolvr: riarirfl u dofi rn eordUla (rmmovabte) rfolrrilr,,u,
9tu0nf]u tdu t:lrfruutfltolnrf,fiurnio.r:'uliotiruuurserudr nohiournqfio;riutJfol
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rl a o o, h rv A a ! a Y i ry J4 d o I a rq d
ou 1 nol0vIrt?rnlil ltJxorou luolYluunu2?rqtl42 tYr:vrf,uruudom0un{il ognnmulnn?1
r€A

riruivrqo r u r : 0rn Aou f rutJ luuur'lu uld
- dolvr:riarirfludon:ounfrutnn'i1 (Famity media) 6o nr:q

s r J t^t d . A - n ! a y j a otll:vrflu0! tlQnurou? unorqnuflulnnfluoul r,0{R: oua: ? n{uu flu61Yrflu1xn tu
u o, d j i a s J

R:OUnI 1 tt t{nrlJ13Yr03dofl 1:ylr{ Iyr:lrflu

2.2 floivrtl id'nuoudrfi
a. i - d hub. a- riluflorqfll;Unna (Personat rnedia) fl.rnur6orldlilu,rfioufiu

io @ J
rfolvr:Yrf,u

d. j j j- riluflofi gnraa'oudru'ld (trlovable) o;rirlrJ'luukiacorn

2.3 flourildofiur( rfludofiletuorio.r:rrldri'ulr (tmmediate media)

ndrdodu 1 idnuorvd'rfi
d.i.la

ruuflollloflu0{tT?uno
a ai i. i ro- u ra

ril u f o fr ri r r ilu o ri o { : 1 ? ldri'u h uei lu fl o 1 riu {d o ivr q I il 1 d

udr unvqnl{rflurJfrfiuto6in (catender) n'o nour{r4niuriouoon0ln#1u lilrir.rruoc

n: ?0fl ou d1 luiufi iosl: rfintjuurilnurfl udnuorc!o{ntrAnntu{12

- rfludourur{rriouoonrlnfitu (Morning medium) rioulrJr4rlru

rirhJeirulu#ooril uiociruuulffvorr r:

- rfludodlrirfiurfluriodm6l (R"ference) ur:rsrfludouuriucio

iu {oay by day media) rl'oeiruudrfil

2.4 dofinuer: id'nuu;dlfi

- rfl u dorft'ofl uo {dI?uhin'nru fi oufiuurir dofi uvi

rfl udofi fi ulri rlrJtirulur?oruou (Bed time medium)
drAiacl

luudoulu : 0R 0uvtuR 2 lulilu f, ?un2 {{ (waiting-time personal

-,fludodriou{nhiiriruunnor(Timetess) ilutun?tu.jr ovdr

duurdrurfiolnfild ufirrarwriruhj r -e rdouudrfinru ueiurirflofr-ur{fioondo r r6ou

fiudr wIifiln:rirurdru6n rfluiu

-,fludodnr:rirurinr:rfiu ocritndru6nru'01:fild

3. fio6rf,nn:ofinri rdu Inrerner E-maitd.rido6 6o 1#{oXorjrrar:ldurn
{ cAo 

-.1---,f--_ A-.. -d 6 6 t .ay a a 1uRlilfl luun !nlttRriOu'lu: nanrnldiiouot{ iiqnrdulrn ueii{orfru 6o i: tn1q{
.ye..-€qri.l ..01u?u4r u d'l: 09 lu 2{uRu olriludorfr'ofl u 0{R'tyril odurn ndr
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2.4 uu2fiorosnqufidrdrudouovil:ciniHorordo

nqufidrdrudo

du (uraiu) tfluuuvrr.ruioiinr:fiorrirrirrar:hJ{r{fu tra6o: rruil:criu ,2528;

tz) iruunil:r,nrruoduoonrflu z rl:vrnvrluqif 6o dorror, (Mass Media) un;doqnna

(PersonalMedia)

t. dur.uru (Mass Medial uuru6.rdofi rirtir{cilri',ra',, d.,o',triluqnna

rduruionr!uInnarTr!r:ofiovrirdrrar:hJdr{furflu,ilruruurnuaro{fiuotir.rn:sf,n

n::oruldlurrardu: rorir flourorufil{lunr:ifruo:Jofilri,,ri Ivr:rfi'ari ivrq urirdofiur{

[aiunuf,'l:

dorrotu (Mass Media) lun: ; u runr: do a r: ulatu (Mass Communication)

rfluliluuuud,ruon',rdoar:drifinuor:Inurirlil fiunneillo',nn',rdoe,rlulrJuluo'u

2 il:cnr:R'o

l. I nriu{fuar: o;douflunt!rturolnqj drhildr{do{ludrnuuioi

rJ:;aunr:oi drufiu ueirflunrjufiinrtuuatnunruua;idnus,rd,,nncir{fiulil Ljirrflu
, tre -a d r J ,t 4 o I

039r0{tRUt 0n u:0uut gflunlrua010Ro{nulJ1n0u
!

| .z d u fi 1d1, n', : do a r : u r at u o s rfl u rJ : c m n f, o fi du fi a'kirir u n r :

loufiu rriu rrirfiofiur{ u'nuar: qn"r dofiri'ufialddrunr:fl.r rdu ivrq uordofidufroki

drunr: uo.rrfi u uac n r: ih lduri lvr: rfi'ari rfl udu

2. dutlooo (Personal Media) uurufi l6'rr1nnnfi rirn rri t?d1: 0tnqnound,

lrJftr,lnnar,rdrInuorfrunr:6ndodoar:uuucireiorir :rn'ir.rqRno 2 nu uiournndt z nu

duhJ fl oqnn alu nrr if,oo;od lduri rlnn nlun: ounfr n loror: ri {tirfiuriqtl,do,
i49
:2U{t',lu rilunu

drn iurJ: c fi miHntor dou2axu,,n, doqoo ariurinitrnu n',.,n u duo',,

riruluqjeirufiufro.rdorfiudr douraruo;irJ:;fininnurnndr dorlnnalunr:hidrrar:
r . j r o rc y y t A c zl J . I ! 4 a

rurinuiru:uurnryr-orio'h?rfinnlu{ n:rurdrlorforln6orudrotiugndo.r rirudoqnnao;r
.l

rl:cfr miHnurnndrlunr: fngrh?r1nnafi fr'sunfiluriouiu 1 nruuu?yr1rfi rjru ir
,.

d'rriu ar u r : nf r n du u r ariu aq u n r : fi nu rif,u rio l n r : rilniu do fi i n ad o

A t i - . i r i ) a- -ilqnR::!R1t110'uvru2t 0{ruflllo{lYru?!12llru Yrulrllu?ilrontlu: 0nu?fituT{:
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a

n0u

ttnmci ttoua'lcrlntdn (KaZ and Lazarsfeid , 1955 : Zr dx6.r1u rd6u: rxuil:!yiu,
zszs) rfiufiordorfi'u'irn',:doe ',r rvn.lxqana finncionr:firh{{fuar:uoufufios,Jfiou
rTaunfi uasuouirdncl#nlufluu'olunr:rirru'ufirn::reir,:1 urnfiqn orri, doqnna 6s

i n lu ti rfiqu r n n'i r d o u r n ru l u riu 
n.r l o ri r u d o u r a ru r c fi n r r u d r rity n.i r lu du t o.r n r : 1i

nrru{ nerlr{rlofiqndo.r ttncornfi,{nfrlunr:afr.rfrnun6 lurio.rfiqanod.:,l1irnufufirr

I:roof (Rogers,l978 : 2st dxdrlu redu: rruil:sriu,zsze) ldnrirrriliuutfiuu
il:vivrr;'Hnroodorrurr,,urdurlnnn.jr nnnr:ifiurirr1 vru.ir duuraruarur:nrilduu
n r : fu fdl u l t u o'l n t : tfi u q u n r r u f n : r u r{r 1 o'ldo ti r.: i rJ : c fi vr fi n r n usi fi d o a r : : s ri r.rJ

q n n a riu fi rJ : c fi m r' fl a u r n n d r r ti o in q il : v a.r rit o.r {ri.r a r : o qi fi n r : uJ d u u u rJ n .r fiau n 6
tu:rvrirrartdrilunouoont'tndurrnrurfiurotiru6ur hiarur:orioh{rfinnr:ril6uuurja.r
riauna'fiil1[riu riorrJduuuilarnq6n::u1d draonndo.rriur{rnrirrro{rruy*Jr,drri
(Betting n/house, I968 : I80-Iasl fidrdor:owrflurfiurdrrairn:rurdouavfraun6fio{1#lr
rtilu rurnndtocril6uuurJalriaun6otiudurf,r uciororil6uuuilnrnr:fufldrirrlut0{u,er
6rrioto'rrJ:saunt:ol orrirdur.aruirrflu'rrirnar,in *avrflu{?1{uu?yn.:lunr:
rilauu*rjarrvirriu fion::ucirrr drfintJu:vudrwqudriu rflu^aornnr:6neiodoa.,,
: v r drqnnauurrfi u r rh,fi un tiu rfi du

il:rc anvtrfiu (zsl3 : s9) rJ:vSvrinnro.rdodoufi 6vrinoriorj:yfiminntornr:
doa'tt niu16urriuo.rriil:vnou6u1 nr:16onlddofirnuryauriuaorunr:oinr:doar:
il:cfrmifl atoonu doa.r: rsfi urn

,uno1nddoaoril:;mnfinrireur iaruof ur:rrf (wlber sctuamm, rg73 : 125)
dr r 6r lu q: n lf h u v ra6u :, 2s33')n ri r r dr fi.: fi do6 nru'n r ut.rfi {ri.r nr r ldl u n r : ri r un on
rirrar:{oxa}Jfr'rUrasuqanarioncirqnna dod,rnrirrd gnal.rdurniol#n'nsioriu
nciurfl ruurulofl ty 6undr dornnrcfi o (Specialized Media) ldlri lanrfi,arlrJn:ni,,urdu
filfilr{drl1 rirudornur;fitfilf,lunr:ifrudlduri uriur[u lurJa'r rJrulEurur 6urvrofrfisr
ru n v lvr : frrr rin ou iu dsr Iu rin'
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o6'uri (Adams : lgzt 6rdrl6rlu q:n.rJ ltu;radu:, 2srl) ldnrirrdlnrrudrriq
tA

toldorsflr;fiokidrfi 6odorqilr;fi0 frn'irinrrurhrirucionr:rHuuvriuinnr:u uacdrrar:

doXa rr:udorsurrfiorfludod,t'n*rdurir'oariuorrUonrrrodulnodr.udr Inursnrr

nr:l{dorqu r;fiorflunr: ldnrrufua:rirror: drfluriol: rrrqilr; Inuinriuritrnurufi

riruuoltniuou

o r n vr q u f i r rir u d o u a c il r c fi m E' H a ir o .r d o r fi u 1 d{er r o u'i r a* o rfl u n r n u v fi r ; ri r

rirrar:'hJfrln{uu}uuru urnhiidorfludrnorfiovhirfrnarr rinimnr:r',unr:door:
r o rd , .iriruluqirfiu'ir f,ouratuo;irj:cfrilGntrrutnndrfloqnnalunr:l#rirrar:uriau,iruru

.,
u r n rfi o ri otirfi n n r r u f n r r u r{r 1o'lurio rlnris.r u dr ri ru do rl n n o o r i il : r fi vr r' n a lu n r :
c q i - - o ! r ty , !i 3 -xngr l0lrasdolDvrlsn0 uflrrudrrirun0nl:r0rultTt:.[oxatrre r: rnoeuuequnon::u

. Js 3 : . d. c q c zi - - i
odr.rufi.rInurerIlr uaryr{xlJoufluJr:ourrrrfluuurfinlunr:f;nurriornr:lilnrildo

ojv.evlallulRl rnfl olnu?nunr:ulv! loilruErro;nr: lfldorn'onr: J:;t r frur{ud

flou'lqn:u (websrer's New Cottcgiate, 1974 du6llu iil afiinuqa, 2540) oiuru

n?'tultutmro{nr:il:crrri'ur{uddr "nr:il:smdur{uri" 6oq:fiofirirui'nrirhirJr;rtturfin
ycr d - t 1 r e In?1ult 1 llunsrR?1uuuu$ux0u (Goodwill) n0qnnal4toilu2u{ludo]iluuu"l

n r : il r r r r durt'u'i 6o n r : d o a', r o, r',n r'. lu 1 rJ uu u rr o { n 1 : d o a r : o r rin r :
(organization communication) fi dor o 

.tf,un 
rru,S tu rrgroyr rcdru rfl u o tirr u r n trlrio ll{

Stara
R11llfl'ru1: orirsre nfua;f,nSlunr:rirrfiurrudoar: rfioafua::dnrrlf arrur{r1o

9 o tv aA u a t
ruorR?1udur{uriri'u6fi.rfiuuncfiu:;u'it.tqnnonruluorrin: (nr:il:srrriur{uf,nrulu)

, t J ) J - AA I r e e Ju0;R?1ufllJlru!r;lt ?1{onRn: nufl1r lr0t3xunlnu?{0{(n1til: sxldxr{uinluu0n)
-<--t-q! e a j a t 9 i d d alrono lillnnnl:fluuflqu r2lJt 0 lt00o ftilt1 nnoo0unl:flf 1.liordur lhu:ouf,

nr:uoufunr:lirt.rlo durflurj:clulrilunr:rirrfiurrurdonrudrriolu{1uto{o{rinrt
,--i-.---.r. z e !4-* jd , ? ,, o o zAaqyo Jnluu{'luU:3x1fluilu!0{rilutrlufilnu2t,0{flun1: fl5r{R?rudur{'urifr6hirnot-u::uir.r

Ju.J
o {R n r : nu U r s r 1 xu r I u'hi a'l fi 6 r rfi u n r : tirj : s fl u R ? 1 u d r ri o 1 dI n ui r u

o - 1-
rir:.rdnd f,uafivr Q$7 : I t2) lil#rirfiurutoril:strdur{uf,1{'ir rflunr:indo

lnu uil i d r 2 d r : {o x ad u1 0 1 nfi ri ? u { lu x io 0 1 n {uiu r : hl d.r n rj u ru fi rfi u r{o r I n u n r :
rJ : c tr du fiu f, I o un r o n f o ln u nr : 1{do i r r l u o ; rfl u n r : d r : 1 0 fifl u n n' n r r u fi nrfi ur o r

{rfiurdolhJlurf,'rdru rnjol{rfludo{alun1:2uunu:Jfrri6i1urJ:r!rrYrr{udl#nriuru

uou:-uciolil
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j
rnaonoi (Gergory, drldllu rai rlfirorfl 1 ,2s42: zl leinrirrlidrnr:il:slrd'uriud

rflunr: ldar',rnr',u'trdldrr.runul{rnjoh{e rur: nairrua;fnurrirfiuurnjol#rfionrru
9q . J e

n, 1 to, 2!nu:cil rr{o{rin: i'u1utu

Baskin Aronoff and Lattimore 1997 tdrl6llu rai r.rdunr.yr-t2542: Z) hinrturriu
rfiorriunr::J:cmdufiuf,liir rflunr:finnr:orrinr:rfioa$rurud'u6fiu{fudrrar:n{u
ri t rl rnio fi rl#rn'on r ru uir h rfl orfiun r ruin rfi u (opinion) fiaun 6(n ttituae) rrns ri r fi ou
(value) ilionr:6nciodoar:fiulururfinruluunrnruu0n rdoafr.rnrnnoftororrinr:fiu
f,1D1:0ttu

Ds. Edward J. Robinson o966 : tzz dr.rd.rlu rai r.rdrorn 12542:q) l#frauvdrnr:
rJ: ;r r duriu f,dru r nnc fi o r : onlu n r: u.it o.ryrqn-n: : uar an f (Behaviorat Science) udrfi

tt i- Jilulunnu

r . ri rr r ouac il r sru'ud.rfaun6t or niiurJ : c,ru fi rfi o rrio,r

z. ri rol#rhu uir r : e r u r : o d r n uo in q il : ; o.rril u dru n, :,fi u 4 u o r u u?r I o

rtriil:ctttu ,,ar,fluduorrfulolrJrct'tru ndrlR'o uouiuyi.ruluuru u^u.nu t.av,u'aln:
tororrinr:

3. in q rJ x cvifi o lrin r n r r ri r n uotiuii o, do.: aon n do l fiu in q rJ r; o r rin r r r
do{nr: uac H orJ : v lumiu oril: cmrunejud r.r1

4. rl :-u il 1 I rt o ; rJ : s ru'u n o I n r r n r r il : ; I r du r{u f,fi o I rin r : ri r d'rri rrfi u o d
rnjo hirfl u fi r{rlrun; rfl u fi u o u iuuriil, s il !u

lunr:rirrriuIruil: Irtciurtuf,tororrinr: cn rfu niourirurrulorriruuu
udlriufilatriqua;'ittfluodr.r0.rfiocCorn:lrir 

R'o nrruonnrirrd,rorl#rj:srrru
nrizulrurioo'rrinr:il't 1 inrruf, a:rur{rlo luurirulrurioanrfutoq:roti11gndo.r
nr:il:;trrYuriuf,i'riolorf,unr:muunjuionr:n:lrrurjrror:rfo.r: 

rruluuruinqrJ:re wf
fionr:u fln{lu rtncnr:drtfiulrutorrd2u{ru o.rrinr:uioaoliu nuouou,fo:rrnluf
6ur fi rfiuedorduorrinr: nioaorriurou: rt?

il:ctttul'liotttizultuolrinrrir.rl lCn:ruuosuJrlorruas16unutoairnrrufiuu
afn r r ua : rE u n fo.ra z r u d r u fi o nriu aq u o r n n rj u ru d., d ao rf, l, n r r 6o i o do a r :
il:crrrYufiuirirrJrrnlrurior,rrirurruo.rrinr:ciu1 6.rorrn:cfir1draruvrr.r iiuur.r
fi6orfluiltfrodrriqfiovrirh?nr:rJ:;trrYur{u,iriurj:ce unrrudrti onioirJ:sfimiHanru
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inq:J:va.rrinrufidllleiorotfiunrrl{fl0 "do" lunrruuuruluyrr.ril:wrdur{uf,uurudr
-!^---- 4 j 

--^c-^l--q-ll^^.---tl^-- 
! ' , . t! ado u r rn t: f, o ar: fi os rirri r r hl {nrjurfl ru u ro fl ofi ld1u n r: il: trr aur{uf uuuurnul u

uaroilr:rnm uciavil:ctnvrfifiqorourin'rqflrl6rfiunneirr6'uhJ d.rarur:odruunrJ:srnvr

rua c dnu u : r oo do,rto n r r rJ : ; rr ri'ur{u fd.rfi

rdurnof (center; 1975 : 208 drr6.rlu rai r.rdusrn't 2s42 
' 

o lleiuillflofil{lunr:
rJ: srr f,urt'udoonrfl u z il: smvr6o

- { i-.- ra .i o ti" Lat. dodlt't=ud n-o dlfrur[firirfiurol {fi0 onuuru rJruil:cnra ronar:1#
dun{rlu*ufiriurrior luum: n snuur,ril? il:snralsruorr:-uefnr *u

.i2. dorir4n lduri nr:rJ:r1u nr:il11nor nr:ndrrquvr:rrori nl:qufiu
fiuvrrfi hirfl uvr xnr: h?rirfiurduriraulo

oiuulR2r!Aorfiurfrudofrltlunr:rl:vt rf,uryud

n r : il : v t r du ri'u d rnio hir?o { ad r 2 fl r : n r r u r{r 1 o r oi u a ir viqu n 6 n r r u rj r 16o 6o

lrnc in rrufiuulutoucio aorfu tio udo.r o rfiudo (meaia) drrfl u rniolu'olu n r:
il: sm duriu d riu?oX arj mar : hJdrncjuuJ ru u ru

" - 1-
dr: sdn6 fuafi vr (253? :30) urjr fi olu n r: rJ : E rr dur{ufoonrfl urj: lrnnlunjl s

, -Juttmm ntu

I . dorj: crnnd rrln lduri imqn: ; o rurfi ur Ivr: rfi'ari rndowururdtnunurdu.r

ur.iurfiu.r

),2. f, o rl : ; rn n a r u ii'n u sidn u : I iu ri ro n fl 1 : a" r fi u r{rfi n ei r.r 1 rriu
rrildofiur(:ruiu finuat: ?1:flrt laflrr ronarruriur{u nrirdouirrf;n IrJnrnof lur1fir
r ro$uil: ;6rfl rr: arrrJ: srrrYuriuf, i6lornrj Im: mt In: err : ruyirnoufi :rnof

j
3. doilr ;rn muav riqdnuoilduri n r : uan.rn ryr uriurJ ru lglu u riuyr r{r a? ir

rJruil:ctrrYur{uf,ilnr.rnor.r tJruil::mduriudniorJrulfluurr?r:orJ:;6ryrrr rJrunrud
r{n{Inuar: : nil: r dru. anrfi : oh,l rJrunruduun uacium^eiru

4. doil : srnvrnrilttncteiuluiofl odrf, nn : ofi n d fi , ru#rivrqun; Ivr r riarf
ilolriudolvr:riarirfludo6rf,nvr:ou'nrifiiunurnurnfiqn Inouirr',,,rud nrnuunfr,ordo
drrnnutulriotiiolttnlvr:riarf fin'orvrrJnrnriarfi,rioi6Io doronu.,noyrflulunr:1#nrru
furfi urdr fr.rrfl u do ri ru :-uI#ri nuri{tu6 ndr u



35

s. dorfinrnf;n lduri onuururi.rn:rhlfirdfu 
'riufir 

tnio.rl{ torfrdru
drfl rdulfio'h{ nrstflr uioqrkito.r rdo6o rJfrfiu qa{ doil:r,nnfirinorl{naufiudo
o'u t rfi o rfl u n r : rn' o u hi: r d n n io hi,fi r ri r r a r : u ri {r u6 ndr u

uon01nn1t uri.riiooonrfluil: Ernvrnrtl{r.rciuudrdlr^rudrrilirinirtnr: odr.ruy,l: r
tot'liluri (Frank Jcfkins, 1982 : 125-l2o drln'.rlu tiqfnd rfi:uurafio: ,2s41) {riuuurilflo
Pubtic Made Simpte'lfinilrj:srnntoodoounrflu to rJ:srnvr ri.rfi

l.tu?u{'lu

n: rn 1u 0or.r l ru rJfl'fi u ap 1o or:' rfl udu

6. nr:IguEraorfu

7. nr:tinrrlqrJduri

t. rri.rdoua;finuarr

2. doilrsrnvruuinrnuarn:corurfiu.r

3. nrnuunferra6uacdoln:fari

4. rondnuoitornorriu orfifiuiolrJdnusito.ro'ror:uio Logo ro.r

5. ronar: fi rfi ur{ drfi n rrunfi urocunnei'rrr01n? rr ?r: urieur ru ldurifr

8. nr:il:;luduuur

9. fim::anr:

to. dorirrXnuioqaaa

t-dtJ:;oru ouiioo (2538 : lzl ldhiuurfinrfirrfiuliir lunr:inciodoarrrfionrr
I$uurrto;nr:il:lmrYuriuf, rfiorJ:clunfirioinqrJ:;a.rri rdonr:drniornioHarJ:slurri
drufiuriuarurr ol{dolC a il: crnm R'o

L dorlnnold*ri nr:nuilvr6urrtou nr:rr:;luduor nr:arin nr:rirru
nr: il rg nor n 1: u: : ulunr: Idrrfi nr: on'il: ru rfl uiu

nrnuunf rfludu

nr: Hin n r: frnrdur nr: il: vlrryuuu r n1: ufl n.rirq rfl uriu

2. doura,ulcuri ivrgn:;orurfior inqlvr:riarf rri.rdofiur{ finuor: uar

3. dofi o n: : l liuri nr: dnu'm: : anr: nr: rito I : rr rut?:j:E rrEur6uuru
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R?'ruri rr ruun!fl 2 ludlrirytor dorl: ;sr ryufiu d ( fl uR ?: nluz,zsqt : l3) ldh?
R2luuuluxolnr:il:;trdrfl{ud(Public Retations) n'o nr:efrrnrrrrriuriu#dud::u.ir.r
orrin:uioanrfuil:crrnruud,3',uto{n1:doa.,: ririouanrrJf,uurirrorruavnrru{fi
qnCo'r[a:rflu}Jluvrrlalue:rd riohirfinnrru:'ufioroudrufiu cionr:rir:ro{,n;nr:
riorurrolrYrnu

lunrrdoor:rirnarudouo;do.rinr:rjrrorer:aurmarrnirrrifl 
(encoding) niorir

rfluar: (message) u#rfiri.rar:oontJlulrJuuu:rioorr (encoded messagc) uiodqqror
(signals)Iauotfrun::ao.rniodo{ytI{ (channet) rniolriraio.rfuuio{:-uerur:o:-u
ruacnon:?iaar:uiodryqruoon!rrflurjrror: mqufiriruluqjlridrorrflurorruofla
(Berto) trafidrrnsuiniu (westly & Micean) roo u,loof (De Freur) uio rfifuruof (Gerbner)

ttn;5nrnrut au 'lduaaInIn'ilroordidnuorcndrund'rfiuogjodxurir 
n'o oEdorfidonm1.r

(channel) rfluolrirJ:cnoudrriryfir6ollur{ri.ruar{iu ueivrquflrir.rr rinocilridlirfiudr
lutorvrrlri'rndlr occorfiiiofirilodlrir:,ioer:uiodrycyrororn{ri.rhJri.r{fuludnuors

nr:uaciinr:eir.r1

ri'ufioi'r a'odolrilurttilucuiornio.rri.rdos:o.r:-u:,1,r-oor:r.riourrjn:soruriryqror

oonlrJludnuu;fiodududouurnr?ouunneirrriuhJ f,nrfluilofiufioytrorfiufit,i,lun,j
doar:4nil:;mn

y.eo J
lon{u

Inorielrjinr:urildofiur oruil: smm uns r n tuu dnrnord (criteria) no:J: ;u roa1il

t. urilnruiiorutnr: lduri dorJ:;rnfi (traaitionat media) durrurr(r.r,
media) dornnrcfio (speciatized media)

i - 
. z. urilnuunuryrrrhdnrudlau lduri dodrrfltt (Information media)

f, 0 nlt fr nU I (education media) fl O I anr{arf taudio_visuat media)

3. uilln ruuturyrrrirfi vr l{tra u-fl (Technicat funcrions) lduri do ri rumon
fl 1t(fiansmission media) doriufi nnr: (Record med ia)

a. urilnurRdouir:rioar: lduri dofilfiurf tprint media) do6rf,nn:ou-nd
(elecrronic media) doriufinrfiulufonryr (fitm, tape or diskene)

uonornfi rfiot?acnenlunr:rTnurfl o,don',, doar: o.rrinrrfiru, urnrrrrl
oroudr doldrfl u z il: rmma.o

r. doqana (Human media) rd.ri rlnorn: il:;,ru nrjuzu n:ounf: n1
rinr5 uu rr : l {ri rvr r.r6nuiu {rJ: r nouo riud r.r1 rfl udu
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2. ajo:J:crflfi (Traditionat Media) kluri qnnn nilyqnna unvtndo.rqrJn:oi
"ii afrrfiurriunr:ttnn{ttnunt:uflo{oond.rinrur::rtor[::xsro^fiduyronriurrusilu:rornra

A3' a'olJ rntu(Mass media) lduri o.rrinr: f, orfu :1naafi rdurfiunr: Ha'nuac
nuttnjar:'Iilfr'ruraru orn' uflf,ovt'uf u'nudr: ivrq n:srrurfiul ivrqllvr:rryarfnrnuusrf
rmilrf,ur rvrrJidfr'rrf

- js4' do I m : nu u lfiu (Telecommunication media) ldrrri dori.r ar: yr r.r'ln a tdu
Im : rnr ivr g Ivr : fr'arf lyr : ar : Iyr : n'ur{ iyr qnuu rnrri*1 rfl u olu

s' do{o{a (pata media) lduri orrinr: aorfu qnnafirfiuulorriunr:
uinr:doar:{oXa (data communication services) Inuorfiurnio{lrnu:ruunoufirroroi

j
6. dotl:otrnr: (integrated media) lduri o.rrinr: anrfu qnnafiriur{orriu

nr: uinr:doar: Inuorfiunr:nclndlu:cuu,ndoru'o,,ncuini:gir{1 rdrdauriu rduryr
16 nd ( Iyr : ra r * I vr : fivr yi) 6u rvr o frfi sr ( Ivr : fivr ri*n ou fi aror o f)

? . do rn il rv 6r (Specialized media) do dofi o.: rin : ln o lr{n r : u r.u oi., o ni, iu
rionir lrrnjol{lun'trdoa',:o,ooorrin:rfulnuronrs rdu Iuifrf uio rr:ar:,oro,:r{nr:
nrruusr f rioidri'nrid a{ruor : vuu durn ofR or (intercom) : s uu Im: fiafr.: r:iln (ctosed

circuit television) : ruuinqalu tnut oit oitrinr: rfl udu

rJ: s inGHot or o'0il : s r r fufiud
rJ:cfinr'nntotdolu.rruil:vtrdrr{uf duo{ri'uilofruunvorriil:vnoucir.rl fia.1rTru

unruil:vnr:drufiu {ri.rar:tv#o.rfinrruf in:ur{rloluqorarria'rior::rlcl'i,o.ra'o1u
uciosil:vrn, trrdodulfinr:fior:orrodr:ounouuoc:yrin:yirdr rvrdonl#doil:yrnvrln
lunr:doar: ttavtnioistqrJ:rarrio;1: Inurcdorfinr:6nuriinr:lddo finr:ar*rnufinr:
,oaordo nnoa0unr:il:srfiunndolunr:rh'rin'nr:vrr.rdrudoarr4nnirru, rnjot#
rJ:vfivrt'na'uo'rdorJ:ctrdlrfuf,,fintJuldotirrqndo.r finrouuacinldrircr:{er.,J
in q rJ : v a r ri t o r n r : d r ru'u n u d o a r : 1 u u rj : ,o r u o r rin r : r i o ao r riu rfu 1

qo,auffitordo

do n r : rJ : c r r fiu rfu ffi fi 1 do {1 u ih 1 riu a r r r : n 1 {.r r u'l der r u n { u ril r r u r u fi n q

rJ:va'rrf trsidrunt:rirrfiulrudrrfludor16onl#rnjonrrrruuucuriurru fnil:yrrdur{uf,
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drrfludo.rfior:orrq'irdolndrrlrcaufiuuudo;douir d.rriunr:16onl{dofiunnsiufiu
.dL-'

lru{00nruu 3 Ytl{R0

r. qorauri6 do6-{orfiurflr:lodo

z. nr: ril5uurfi uudorf, onr: dnfiulo

3. nr:fior:u116ondoornndnrnord6ul
j
floqnn0

iir afi:huQn (2538 :3c) o1{Jfr'jr r{r{n (Spoken words) orofiold.jrrflu

d s u i o rn i o l u' o do a r : u o c il : ; r t dr r{u f fi rri r u ri fi q n rfi o u rir 6'n kid rr il u d o q n a a

(personar Media) d,ilu dodun ru,fi odun u r u uviri.rr6ufi uq u tif fr nri r u rl{lu n r : a^nci o do

fl ?'l ln'ur l u rfl u d o l u n r : il : ; rr du r{u d dr u n r : u u rl ; qn o r u i o n r : rxo q o au vr u r fiu

(Face to Face conversationxntqorfluuuyrrudutr.irnrtriruvroo uiofnrirrornruidnio
tolrrqurioonrr6uriuen.rtirno'u1C'n:iuuolr{r1o

. do6 6o,il u dofi du,rJ o'o.rri rldri rorio ufi qn n iouvr u hi rfi uri rlfl ri r ura uril r r J
6 . r; e, d- 6 .

4nnuIo{trdt"lunuto.t {rilar:tvi6niuolunr:f,nnluarnrv{urfrntrlaulo riotilfin
nrtuil:sriuloldiru riolrtrfinnrrudrr{udfi6dofi'u ua;dfiilfluurflufiuror'ldurnfiqn

--J-4 -4.dt o . j A ! .r a y. ee au0n0lnuud0qnnOutl00tllun'l:nnn0d-ocr:e ourl Blr{le olrhuno {rilar:ua;{iuaril
Ionrafio;nouldfiulurfi'ufi cinihuginliuiurJfrfiiurdrfiuuacfiu d{rvlirurirl#fioarr
fiuldr{rlortosflrn2n:2nrir0rdu uiodrihuloihuudrfi.rif,rud.rfirtnfifi.rarduuishi

r{r10fi oroormoufiuldriufi ruarurr orirnrrlrdrhfiuldlurusliu

{orfi u 6o rfl u dofi itoulitun: oun quldhi n {r r,u r rrr rnfn n : oun qu

il:;lrrurflruuruldriouurnril: rcdrrrnn{urJ:;trrurrJrnuruirrnrfiutourrndruro

n : ou n q ur tdr n r : ldd o rl n n a fi o r o o ; hiroio ci o il : ; fi n r' n at o r nr : lddolu n r : r{r dl (Reach )

n ijr {:-u ar: ul rn u ru'ld
j' o0r20tu

nrdarr'lad tuotradu ua:gtdvr (hzarsfeld,Berlson and baudet, tg+c dndllu
il:u; encnfiu, zs$ : sa) ldrauonqufinr:dorrlr,,uunuorirnu, Two-srep Frow of

communication theory durfl uHaornnr:f,nurifrurfi urfiuHaruon,, duar:uroru'lldr
"nrtufinit.t1 rinlnodrutrnimqn:;orurfiuruiofilfiurflrJd.r{rirnrru6nrfiu uo;orn{rir
nrluinrfiulrJfrlnriurJ:;r,nrdior',rn:rn'oioiurloundr- d.rurrrudr rirrarro:lrJdrnriu
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J J ry- - 6o& - u
nuuu.r6.r'l6funr:uouiul#rflunriu{rirnrrt6n (opinion Leaders) luriuurnunrn.iu{il1
Rltua'orfi u o:rfl u{mrunu f{rr ar: }Jft rJ:;rrtudul luriufi aor

t ru r fi o ri r riq t o l n q u fi drf, o d r r1 n n a v1 n n u hi ldo { I n n 16 ur lu drn u uei v1 n
9--nuoc6oIId0n::x:2!fiulurYlnu dlrfirhiuia;qnnofinrruri'urflufriuuarlur1n1 rYlnu

o:dolinriurlnnon{urlnnauutrldiunrruouiuhirflunrjr{rirnrru6o drrjnocldfu
rirrar:riou{6uunsrirurhfimruundrirrar:rfuhJd.rrlnnnoiu't lud.rnu drrfiufuidr
o r : v d r dq t o.r vr q u fr dn' o n'r r u dl r{u drr o r {ri r n r r r n'n rfi u fiu o l r fi n lu d.r n u dr {ri r n : r u
qCda6o
inrfiuidvrt-nolunt: ndeuaoul#aurinlun{udrnrirrurinuovuq6n::ufioonndo.rfiu
-^--i-1.-s J - e o:']umn0r!fi na{nuun3 riu lunr: fuirrer:

trl daonri.ra'ofilr(

n ril d ofi ur( rfl u rn i o I u' o ri r rity lu n r : H u uil d u n c n r : il r ; m du riu f, ur : r c

ufldon'uvirfludourntudatu',:o,r7r6.rrJrsrrrurflu,iruruurn uocfi:cucnardruun
oo ndtniu ourfr urJ : s'i trouo rrir dofi ur{o r u r r ori rrau ori r.er r,io o r.,rei r rl u a rudru
ilcrluHarlnarufiulilluqfur6ur iri.r{rrnr:rior orrqrnr:u ra:unfir drnu iwr riurfis
rfludu luil:;rvralnuurildofiur{:roiuldfunrrufiuuuo;rdo6orrnil:cmrulnulonrs

od N0rlu rfi o { ?t a ? { u a c n r urilfi o r t o r frr u iod r l lu n fi n r n fi il : ; r rru e r r r : n d ru o o n

riould tra;nruf,luinuioluriruqu'nrnro.rfiocfi?tf.rdofirr(rioriurJ:Edrfi.rnindrr.,riru
.9

ogn?u

llontnu lox. lflutnof fiuaflon r6u.ri'vrfirJ. rgzg (dt{611u rrfnri rfinf,u,

2527 : t sB) ldo 1 rhio6 {orfi ur o.rn ri.r fl oriurfl iri'rfi
I aa{od n' o rrir 6l n ri u rr1 r n I I ufi d ru ldri o un fr u a c eir {il : ; tr uE lda r ur : o

rr?r6{ri'rrJ:ctrtu'lutu'olluqjun;tuuvr i6vrirralunr:lJEuulilarvrqer'n::u6nri.rd*flu
jj
fr0fi nlvrunrr:erur:otfiulidr.16.rldua;frlfinrru:rnrirlunr:nouuirirrarrEnriru

dortiun'o il: ;lrrurf, ontirurcil rsd ouln
.j' 

(2) iofisruourTrtj

fi n u a t : ril u rn f a I fi o u 3 o do 1 u n r : il : c t r riu fiu f,rJ : s rn vr fi .r f, u r(fi d r ri'o;

otixndlfinuor:ilrlrriufirurioia fl2u{'ru uavircuunr:f,ur{firJ:;finaruuudrudrnn
n r ru eulo o r n{ei ru lrirfl u oth.rd

n 1 d u' iry in itz szgl tin r r u rfi u rfi u r fiu r7o 6 u a s rio rfi uu'n u a r : 1 i.j r
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do6 6o fl c n r nlu n r : ti ru nr u r: nu0u ti ru lsirl nn a r fi do r n r : {d ru o d rr
-..q. a 3 q sa d Jo d,flu l0uasiinturnntrntrdtuluurirdo SnfrIn?lunnmuotr: frrYua.ru.rruilraulor{rdl

n {uul rr uruldodr.rn rc o{n I!ilr !milr orfi nufl r,
9adi9.t
{orfr u fi o rir{rur: lJint: 0on?rl 6rrri tuu ru1 afr ua:: reri r{do6ur

ur uJ : ;rnvr hildri r rfi rir,nrur',oo forfl uri rrfi ri rulrJudr

tsl doinqn:vorureiu.t

ifr afi:-nuQa (2538 : a0) nrirrdrivrrln:corurfiu{rflu,ndo{fiodoor:
rsolAa

il:;trri'ur{urififiuvrurvruos6vriuodrriry6nrJrrnr:nrlo ru:rrimqn:;orurfiulriuld.irrflu
{idourotufi f, 'lu1: odorirrar: eir11 lulrhordrro rfi urrual ouni rirrria3:'runr:
at:il:clutri tra;riurfileirrl hl{uurruldotirn{r.rtrrr rirhiu.larufio{otixn:cf,e
nr:orur.irllnon',rdi',01 arur:0:-ufl.rrirrar:kilunnr:rerrir inqn:vorurfiurarur:o
rulr6.ril:;mruldotir.rn{rwrr.rlufiorfiur1:fiunr: r.ir.r'lnnnrruroiq uiotrnnr:nuulnu
fidorJrcrnmduhiorur:ot{r6.rld 6rfiuvruryrdrriryurndorJrsrlaull:1sufi1ci:J:rrrrud

lilirrildoniodruhioonriuulillducifiorofuflrrir rar: rrniut;n:rorurfiur'ldirn'o.jri
A6Or-J
ontnalunttHUltiltn:sn turJrrar: {il: vtrrur{llurfi owrar.ruosn rlfrru'ortuuneit.rl

i m q n : r o r u r fi u I rfl u d o fi uu :' u o r u u r n lu u r.j rJ : r r r yu rut o rfi u u fiu do o'u r
uuil:;mm ri'.rriu igurnunu4nil:lrvradrriniuurlfiufioclfimrln:lorurfiuuflumio.ru'o

drrirg lunr:ritrfiulrudruil:ctrdur{udlunr:uonnrirrdr,rr ua;urdn:;orurirlcr:mu
:unr:firirrirgeirrl urirJ:;rrruldnrrrr.rrfol{,fi0l#nr:f,nururiil:;ruurhunuror
ouf,n g.rloua;1#ar: ;riurfi uuiil : ;lrru

flrnof rdu.utudruu tdr.rfi.rlu rnur fiuvrfiiou.2s37: c9) ldrilSuurfiuu
doduar{orfi utordointln: c o rurfi ud{d

do 6 6 o un dri I r 1 dri'r q n 6r uri'rJ : ! tr xu fl r u r : o fi oc fu fl r ldr or c fi d.:

6on:: u6u1 o{6nd.rft hinrruriurfiuror ar:;nrruifi :rnri rfrurio*rqnr:oi
dorfru n'o hinuunt?t nr:Huulrirfl uhJodrq: mdrunsu rulilodr: rnrir

niufiu dr{fl ryrhrn Ionrnlu nr: iufl ro: ldarur: nfl o,i.,ldb n
A.

tll fioinqln:rYari

i ir nfi in u q a ( 2 s38 : 3 8 ) nri r :'i r doivr t1 I vr : riari rfl u mi o r n'o 6io n r :, r a ru
fi fi unurvr cirdn;lunr: rJ: lnfiiriuf,fi nrur: orirrorriu ryrfi l nrnrn doulu ruacreiu{urmu

tnrd{rJ:;rrruriurflu'ilruru 6rurudrunu qordnuorruiuirrorfirirl#ivrqlvr:riari ianrn
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n drurfl u n r: : ru,o t 6io u r atuei rrl ri.r r rJ r E rn vr u r : ru fiu u?r 1 {lu fi r 16o r fiuR'o n ru uun f
I d ai o a a uiutln:voturfrul ua;fifidolnd2u{rufi.rnruludru Iooil:;r1!urTr!1:ori'ndou ri.ruou
e..lrr4'Jaa.iutuoglu:ilutiouto{eruro{od1{flun?nfluru n;riuirlriurJanlorau'ir ruqlninrl
Ivr: risri 6.rldiunrufi uruarilul0otiunirwrrurT{iu nrurlnuu rturi'rI nn

do6 6s idnuorcn dlrdur rotrr aruil: ; rnm, ?u fiu dointln: ; orurfiu.r
---f -4--a- -< Ja Y , o hu )
uflf,onud ttorntfluuoi o-reixuasrirnlrueuloldurnn'ir 6nyird.rl#nrrur{r1oun;

nlud:cfiultId6n'jrn^r:rci?i{drrar: nruuunf ruqnrroi rf,uru::uru unsfid'udaro.rru

i n tl l vr : fad fi a l u : r n ri r u a ; rf, o 6 o ki a r u r r o ri r u m oo u{ q n 1 : sfci r.r r ldlu r r n rriu l {rfi o
:nltou:utlaifrtto{:ruact6uoeir.rl unil::nr:fiurnnrinr:uhlold r{rdlnrjurJ:;rrru{hif

rarirdokiuioftiruhioonriuuhilriucifi arurr oiuruivrtllvr: ri'ari,r{rhld
tr4-aAuarra
rio r du n-o rni o.r fu i r rR r un l t ull R ? 1 xR.r yr u 0 r ? : : 1 u n 1 : 1o fi n r u fi

oonornrar'itu 'lrJudrurnflntnru fiarur:ofiourulurild 6nririnrrudrfintolndunrru6
I n urq fl u dr fi 1r r', u oo rfi fi n a'u r{r hi fi .r r ras in a r o o no., n l*d,i., fi"ruto l o r ndu r1u n r :

oia
HAnmu:1R1tlT{.t

i-
dotoTn!R0

. dorqilrE fi o rfl u dofi qnn6nduur Inui,rforn lqnwunv 1orjru l rur dno{fi

{fuar:rnnuntiu lduri idriari rJrufir uduriu laflr: ?'r:f,l: hjarnof nrnriru sirfi
dnusrcriodrracdorfiutoodo,on't,fio6o h?{fuer:uJruuruldiuvr:rurirrer: nrruf
Inun: lttav gndolduos ri{Hacionr:d'ofiulouocnr: nsfi orlfr ri6luuurvr rfi {dr ar:dornr:
hv
IR

io r fi u fi o rfl u dofi kilu r.r.nu hi ar, r : o ldldo d r.r n ir rt r u rin

olntturinrquflri'lnrirr {ritnr:f,nu16.1ldrirurrflun: ouuur6ordurriunr:
iufiirrar:nr:rio.rrdurorndoix r lduridorlnnn flofi.rfiur( dointlla;In:risri,nvdo
Internet

uurioriuriluilqfin: :rnl:rioqdur

rin ri s I rfi u eufi fi t i I u dr fi n'o 
E n dru i o {ui I n n n u u d r dr fi n r r udo r n r : fi o s ldfu

--- a o cy - .nrrufrrnoloornnr:l{uinr:irr 1:;udr.rnr:r6uvrrrrior,dur nr:r{rlorrqn'n::u
rinriolrfiurrflufi.rfiinrrudrriq0reionr:uiur:nrrnorn ur:rcnr:rirruufionrrulo 1yr1.l
nt:narndorrduduornnr:r{rlod.rnrrudornr:uornq6n::ufnriorrdur lunr:f,nur
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flqn'n::urinriolrfiurildlrinrrudrriryurirf,urrinrio.rrfiurrirocl: otirr'l: nioi
n:ru?un1:ti'ofiu1trfluodrrl: ugidsrhinrrurtrriqfiuilt6'ufii6vrGr^rneiouqfin::uto.t
erAyr!

unm0{tYtu20?ulxunu

Mayo uos Jarvis ( 1 98 1 ) ldnrirrdr nq6n: : urinrioudurnrur: noiu ruldorndnuu g

ruos't,ourtn!,0{n:ru2unrrdnfiuloua:ilofiuyrtinivrurfiir,ionr:cinfiuhlunr:16onto.r
j-oojarvg!6oa.h

qnna rfioqnnadofrulofro;rdunr.rudrrttfr.rdorfrnfrulo6nciohJ'iro;hJfi1ilu riolo unc

urjo'lrJ6.rfiurruilarumtudro;rirotiml:rim 6.rrfu uq6n: ruto.rrinrioldoro;rEuruiorfiu
s A q ) , ayaa ! a ' J ta

nr:6nfrulrtorrrrfir6o.r'lfTirrrrd'adu1olu1iluuuficirrfiu frrfit'uo{d'uriorun;

eorunr:oi riuornnr:cinfiulouuuiru r uiofirirorirflufioin:rJ:;,f,riu 'hJrun:cd'lnr:
- q o ir @ il
nnflu l0Yrtlirulntutou

q I o . e . i - "lunr:uururuttl t0?lunmorrmurnnfrulootir.r'l:riu r:rdrrfludorinrrur{rlootiu

tioutvlluilt6'unrl6ninuruarmrrdrnufii6vrtvracionr:rinfiulotolrinrio.rrriu16nd:u

Mayo tt0r Jarvis ( l98l)

Inufr'rtJrtdr rdofi ot:or r6.rnr:fi rinrioudul6uvmlrjanrufi fi rdr oronrirrlddr

rinrio.rrfioro;inq6n::unr:dnfiuloriou{urfluhJludnusrnr:ti'nfiul0odr{r ouflou

dod fi,nt'trdrnr:vioufiurlunrluriuiudo.rrfiurdorriunr:dofiulolurio.reix 1 druru

rl1fl Swarbrook (2000) nrirrdr nr:dnfiulolunr:riouduro;rdor{orfiuriorciolild6o
Aa i J

l ) a0tufrui0uudlriolrfiurfiocGumr{1il

2l rixr:orfiriuyrrtJ

3) liluuutorrrnwfil{fiuvrx
4) :uusr?o'tl,olnrrr6umrl

5) lJuuutolfir{n:sudnnr:r6unrl
6) 6on::u:c?rdnnrrr6umt.t

7) ruil:curudo;'l{tunr:riunn

rilriu 6lrfi ulddr fnrioufi urdornr:doqoun;rrnrlunr:dnfiu1o dnuustorn'r,
dofiuloosrilultuuulnx;o.irufitiuo{fiuuudrrio.rrfiurfioclddr :co;mnfifnrioufiuro;
lrJln#lnntrn6ufio{rfiu.rln duo{riunrru{urnufiuurri.rrioufiurriu .irrnuhlurriouuio

rfi.rrnutj :ruacr6uniidorfior:ur rdu nr:rfiunrltjirflJ:cmflualu'r iu oci:ruarr6unfi
,66o.tvior:ururnndrnr:t6untlnruluil:crna rn:rcdoru'ndrnr:unnrJduuliun:r lrJuuu
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x0{n1:l{riu'irtcldriuan l{rinr6uvrrl uiolfirin:rn:6n dnuor;4iornrart.rdo.rrfiur{or
Y.

durdofrrfiaruki rflueiu

Laws ( 1988) ldnrirrdr qnnao;l{nrrunururulunrrcinfiulolunr: 16uyrr.ttrnfiou

(High or Low Invotvement) rfiulloriu duo{fiu;riitoriohlfi 6o

I ) nr:r6umrririrlddrug.rrfiolln

2) nr: r6uyrrfi nrrur,irurnfudourf, urln

3) nrrufdnrdurdroc1dld:-'.rnrrufi.rnoloornnr:r6umr rfi urndourfiullo

4) ao',r d ri o o,fi u rfi o s r6u vr r.r hjriu ru u r ! fl u f, on n do.r fiur,1 n fi n n rnt o rfir6u m tl
rfiu.r1o

Ioufr'rhJ n: su runr: do fi ulolu n r: r% a'udru ioui n r : ln 1 il : c noudru s riun ou

rirfiq lrtui (Sotomon, I 994)

- nrr n: iurin6.rilo;u rnion:ru{dndo.rnr: a'udrnioui nr: rfioauo{R ?1lr

elO.r nt : ( Problem Recognition)

- nr: duu ruf o dududoxarir r ar: rfiurfiunfin fru qirfio ouo rn rrudo lnr:
(Information Search)

- nr:n'n6.rnfinrisrqifidolnr:dolnuorordonurf ruruudlua:rirnr:il:cruuugioc

ninrisrqifi doon'rrdu (Evatuation of Alternatives)

- n r : cin fi u l ora' o n H a'n rinr q{d 6 d qn lu n r : a u o r n r r u do r n r : u a : ri., n., r du
q , l!

,"l0nRUflUU (product Choices purchase)

- nr:rJ:;riunonr:l{na'nriuqi (ortcome)

2.6 uuift,drdgrdo.r

onr ru fnu r r dln g dd e stz\ iinu r i frurio r *risu 
a 6t o rrin ri o.r rfi u rfi ici o ao r u fi

rio'rrfiur ' f,nurn:6nurori, nirf;u nl{rvriluxrun: nudr{fiinr:iinurqrinrruanrfiu
luvrtlaurdolorn{inr:iinurqro;finrrrnrnri.rgr rfio.rrrnfirJ:vcunrrsildilnr:riuuf
urn rdorfiunornrirnn'lf,u6.rrfinnrruJEuurfiuuriunu',ori',u'rr uasuoqfiudounrio*nio
afi.ra: :rif, rluri 1#rfinnr: rJr-urllrluyrrfi 6
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. a y a . ea - d ja. I : - !,!A
fl ?u 0 1T11R 11 lU I : n! fl ?Un 2!fi?luRnrl,luYlnn0nn'rnu ln n{iU ilnUrU0{!1nn n19t

Y-V.- A aaa a
u'r rU u yr u ct rt nr u'l l nn niu u a ; rd u r {o r fiu o t f, n t o ut, r lx 16{ rfi u 6 u n ; l o.r rfi u d s uu r vr u d

a hy
0!t ulunalnua!n0n1t,tJo{nu tn

s,Ayjji:-daa.iaA
n n u u ! n 1 r ! 1 11 0.r rYr u ? 4 n u m u 1 lYr u 2n a ln u 1 n n {tu rIR ?'t u R n ril u mn ru 0 { n 1: u 1

i a. a . !. @ t I rr
lvru2fl?ruruuofl:s Rnorsi2'lunr:r(nr.ioulridorinrrurioudrfiufi6ufiurriolrfiurt

rio.rf,oilufr'loou:o (2539) f,nurrdsrnrriufiirrar: n?runrn6{ uacn?rufi{fl010d
ieq . )ldilri rrai: ri0{n1: ror:Jrs fiudrnutornil: ; 6'unu'lurtnfrru ioarlvr: il: tn1: nnnrrifru

nu'irnrrudo{n1:{r?flr: inrruduriudfiunrrunroui.rludrunr:ldfudrrar:luriolnr:

to til : c fiu n u ud'hi i a r r u fi .r n o h fi ldfu ri r r a r : un ! fl ?'r ufl r o il ir hi fi n r r u du r{u f fiu

nrtufi rnohfi '[d:-udrrar: rdo.rnr: rJ : s fiunu

qqur glnqi es4ol nr:fuf n?1rrnrnili.r n?lufi{iloh uacnr:uoufuro{Irrxu

r1afiuluttniluo{0on cioumurnnr:ri'orur1urulffc6?rilru Iounonr:if,uiludtrulxxu

inr:fufuvrurvrfirfludofiruun uasumuryri,o.rlfr;6rrjru lu:cli'uilrunoxfinr:fu{

Qu dnuor;unruq6n: : unrr doo',:.ro.rlfrs6u rirulur vriuql in rrunrou iuro;fi u,lo'lolu

umurvrgir{6t torlffv6urjrutu:;dlgr uacinr:uouiuIficS?rilruluxeiuqluiur6urriu

vd.v9-A
6'q t6' itu q o ( 2 54 r ) n r : fu i n r : o rn n ir u a, R ?'r rrl'{ r,'r ol o t o r J : ; r rru fi fi d o

unulyrxorrlururj:cdrdruo Hanr:if,uuudr n',rdoa,::rudr.rrir:ro1urufiuil:srrru

lu : I dl d r qu d o fi I do' o d 0 U n n o n r : iu f n r x r rirfi fi.r A r o { ri ru n r : iu {n r : rJ fr rifi .r r u o i.r o {
'lu:cduilrunnli n?luRrnuirluqorfinuor;uo;uHunr:rlfrrin'urirfio{lu:vduql nrru

fi lnololudr ?fl 1: odlu : cduil tu nar dolrrr rnr: doar: fi doln lr Roo dru dorlnn a ikyrr
tordr: ro1uru6o nr:trnruil:vursr nr:trnil:Efiminrnrsr: ru0:otd1flfn: un;rnrn
q j i-ilgrrtolurwlufr rfrunrtufl 1ut:or,0ldr: ro

fi u q iu 1 fi e s 4D lrif, n u r i 6'urd o r *il o fru fi i n a ei o n r : u o r fr t o r rin ri o ufi u rlu

Qnf,run::rnr:riorrdurlurJ:rrnalvru" rrnnr:f,nurru.ir ort; orf,n :sdu:ruld o'rdrfn

orfruilolriuua;riqtrn'torrinriorrfiur finacionr:uouiltorrinriolrfiurluqnarnnr:u

rioufiurlurJ:;tmalmu riruriortorqornrnnr:l#uinrr:rRr do.rvrrrnr:frniruriru uasnl:
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duaiunt:nornluqnarun: :rnr:rioufi urfi Hncionr: uoufutorfnrfi ur Inursilr;nr:
a s . 6 a 1 e a i y A ) rhy.I:n1:nu:1R1RlUIn'ltlJR2lUfllTrutqrn?ltl1UOU rU{dlu1:Ofl1U tn?lqun1flU'lntJlU

nl:uint: :tar uovdo{yn{n1:fro6luil1u rfluiltilofifinrruriuriudfiu ur:utunr:r6uuu
. i ; - r ru- . - a a u ^ '

ri o.t tfr u r rin ri o ufr u r n t nu ir d r o c ld:n n r r u rJ : ; riu l ol u dr u ui n r r ci ul rir u r u u ; fi l,illu

nt:t6umrl dr{n,ru',tau ldfurJ:;mruorur:rflufirirnolo drru'orfiuufiuliufirdurirl{
. h td, y y .9 e
ritu'trJ ildoldornr:nrrudurirdtuur:urfiorornilryuranrnra:u1fir {nuriruluqjdo.rnr:

qY . I v
0ut1u laflououlnu:tlruel

nr : ri o.rrdurrrilsil: s rmnlnu (z so5) f, nu r,rruif,urio.r n q6n: : u nr : fu doto r
i

ilrctrtuluu'ufirrlrnuruuacnr:il:;fiunadoivrq In:riaf uayfilu'ur{ fi vrvrvr. tr?nr:

ariuaqu iJ zsqq nu'irnrjuulltuurufiuur6uvrrrviorrdurfiunrounfrurnfiqo :oraru16o

t6umufiutujou Inul#:ouudriaurirlunrrr6umrurnfiqo riruinq:J:rarrflunr:r6uyru

rf,orin riou fi doriruurnfi qo : o.rnrurlduri riulryrG,io,,,ornril:y cunr:offiin
nllla lou nQxtu ll'l u10tnun?1Rt{ uulrnuilr{yr oufr utuuroqinrlt : r urrsr'rras dlrnodon

i ----F e r j - J a j y
111{mrtn ulfimEn :ona{!luuulouilrnmo{rfiulturoqinrit::utrctuasdlulndouytlrrgrxl
'.iorioufrormriorur::u rJ:cin'arflnf Iu:rora6 innruiirdu rirufunq6n::unr:fudrrar:

n{utflruurufurirrar:ornnr:qlvrrriariluiur::unr uariunr,;o urnfiqo :osorurld nr:
I J { - ,q a a a

0lUHu{dofl r,il T{rt?ntl u0!01ulanUfl'tt

I
qw r a{ nl fl ur'r tinu I i'u (25461 nr r f, nu r r ruifi'urio.r I n : I nr : d r r r o n r : r6un r.r

riorrfiurnruluil:srnatortrulnu i) zsqs vrudr trrlyruriruurnfiuulrjrfiurluuuri.r
.jrioltfiurt::utt6J:crnilm;rn :ornrurlduriuudryio.rtfiurfirilurJ:ci6aranf Iu:ror

Iu:rnrinq loorduvrrltJrfiurfiua:ounf2 :0ralulR'orniou uasi{drur6umu druru

3.4 nu rrruu;fi1{t6umrlR'o:nuuirirudt :olnlurlduri :olouar:rJ:Edrmrl rordr

l#rearlunt:riumrlriolrfiurueincn:irqiuffiur t iu lruorur:firinrioufiu:rirulrrJ fiuu

uilnn6oiruorn r:ri'rlil drdro{luun rirrioufi ur riruri rtdrirurqdudldlrn',r,6,,',0
riorrfiurnruluil:crila:rr#od, 2,706 urm luiru:udrflurirfirin r,9ro uryr rirorur:
^{^4 --^^ .i- y A a .ln5o.tfr'u I,103 ulvt rifiofrufir rorfi:cdn t,0t6 t tyl riruinr:riolrfiur stc urn rirl{dru
A--

rfionrruriurfrr zgg uln rirfll.rusriunn r,r r7 urn uasrirl{riruotrl t,znz ,ln
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ioriorti rio.rrJgn:ni Qs46l ldf,nurnrrudur{uf,:suil{ilqer'n::!nr:rf,o:'udoar:

nr r n a ln fiu a r r u i riau n a' u n ; n q 6 n : : u n r : yi o lrd u r l vr u lu l n : .r n r : l vr urd u r'l yr u vr u.j r

nriudrodr.rinq6n::unr:tiJn:-ur,irufloIvr:riariurnfiqo Iourilnfurirunn'udo.r
3 roIaIut6o nrildofiuv( Inorilniudrudourirdofiurflvrufg doivrq Inurilniur.iruna'u

FM. 106.5 MHz crtuiirriu nrjueirotir.rfiinrruirfiurfiuln:.rnr:lyrurfiurlvruo{lu:ri'urhu
. A 9 c. e O anal{ltalr,r{aunnnoln:lnt:lutfrlurn rirunq6nr:unr:rio.rrfiurtoln{udrodr.r 1ifrnr:
rilfiuuuila.:uq6n::unrrvio.rrfiur'lyru ludnuorcrornr:ro'uyrr.rvio.rrdurilrorrnrrr r.,n
i-
fi qo : o r n r u r R'o n r : rild uu uil n r uu u ri o.r rfi u r d r u :-u H n n r : yro fl ou ou u6g ru fi : l du

O.O

rludrd'qmr.rnosr o.os nu'jr il:strtufii orq oriu:ruld'unncir.!fiuinqfin::unr:rflnfu
j j j
fsrfiofroar:nl:nnlotoilln:rnr:lvrurdur'lnunnncirlfiu uasfiu,rudr r,.rq6n:runrrrilo:-u
.l j j
dorfionr:dodlrnlroornrirudoirq torln:rnr:lvrurfiurlyru inrrufiuriuf,fiuuqon::u
nrrrioqdurlvru

2.7 n:ouuurfionr:ifiu

dogorirtJci2uqnno

. IIIf,

- 01rl

a- n]:f,nul

- 01nll

- :ruld

I
I

rrqfi n: rrnr: rio.rrdurtorrinrio.rrdur

r rrlnudr6ur',orl,dr., ron: ui
6.ruio1un:

- il:counr:sifirnuur

- inqrJ:;a.rrifirr
" -i- 0]u2u2uYtul

- 6ruruaufiirur6unn
agj- nl:la0n2uYtul

j- qgnlailul

nr:riloiudo
j- flounna
zi io r- flocl{illJil

- doinqunclil:?isri

- do6uuTof,uin
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2.8 auufigrunr:iffu

2'8'I nr:rilniudont:riolrfiurdrudoqnnn inrrudufruf,rilnq6n::unr:
vi o qfi u rt o rrin vi o.: rd u r, : ln u d rdu n r.r u r,d r.r, or, ., ui fii u in 1u x :

2.s.2 n r : riln fu do n r : ri o ufi u rdr u do fi r fi ur{ fi n e r r dr r{u f,fi,u n q o- n : : u n r :
vi o qfi u rt o.r rin vi o.r rfi u rm r lm u fi rdu m x u ld r rn,, n, ., ui fi.r u io 1u u :

2'8'3 n r: ril n iu don r : Yi o s rfi u rdtu doivr rlun ; Ivr : r{ari fi n : r u dur[u f,riu
nqer-n::unr:rioudurrolrinyioufiurnr'rvru dr6uvrxrurrdurn.,rrr-,ui f,.rninpvr:

2'8'4 nr:rilniudonr:riolrdurd'rudoEurvrofrfisr inrrudur{uf,riuvrq6n::unr:
vi o qfi u : r o.: rin ri o.: rfi u rm r lm u fi r6u m r un,d u r r., r m r ui f,r u in 1u n :



ulrn 3

i6cirrfiunr:ift,

n r : f, nu l 6o': n r : rfl n iu do riu n q a' n : : u n r : vi o ufi u r t o r fn vi o ud u r, : I vr u fi r r rr
yr:ru5 fr.rninpru: rflunr:f,nurrr-ldr:ro (Survey Research) rnjorj,:dnurnr:rilniudoto.r
rinriolrfiurttrlvru dtn-umrrur,dorn',nrrrui f,.ruin1!fl: Iflun-r:l{*uuaounru fifi
In:'r alxfi *riu ourfl urndorrr'o1unr:rfi u: ru: rudoxn fi : ruav16ond.rd

r. r sl:urj:1unr:frnur

3.2 il: cmn:ua; nrjurirotir.:

s.r rnio.rfiodldlunr:f,nur

3.4 nl::?u:ru{oxo

l.s nr:irn:rvrir?oXa

6urvrofuin

3.1 fi'rurj:1unr:iinur

cYrrnJ:6o:s (Independent variable)

l' {ox ari:lrJriru qnnn lduri rvra, ort1, nr: dnu r, orf, runv : ruldciorn ou,o.r
rinvioufiurnejurirodx

n r : riln iu do n r : ri o *du r lduri do rl o o u do irriur{ doin q* n v I yr : r{ari,, u r d o

fianJ: gru (Dependent variable)

6r'il:nrr,firiruunlunrrf,nr.,oiod 
n'o nq6n::unr:yio.rrdurrorfnyiao,drrr.,,

lmufi r6uvnor.,,dr.n royr: uE fi.rnin1ur:
- il:caunr:sffi,nurn

- inqrJ:va.rrifiur

- 6rueuiufirr

- nr:r6oniufirr

- q4nrafiur

- qnnnfii:rrdumr.r

48
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3.2
llelulvt lRllr0vnQllgtl0ulrt

:J: :tr n: uor nrjudrotin

t. il:;mn:
)J

nr:f,nurifrunflfi rj.rf,nurnr:rilniudoua;nqn'n: runr:rio.rrdurtouinrioufiu:
I io i o- - o . a arr? lyrumlnuil 1 rtu trytu2t4 tnr, 1u5 i.ru inluu r luirlrfi'ouf Qu tuu 1.f, . zs sz

z. nrjuri'rodn
. q a !, J',v. - enduri'rodulunr:finulnf.rfr 'kirirrfrunr:rierrf,ono1nil:!xrn: Inunr:rinra'onuuu

t0130{ (Purposive Sampling) ornrinriolrdurtrrlvrudr6uvrrlurrdu?xlnm:lu; frlninlunr
6ruru t50 nu

3.3 rn i o.r u'o dlfil u n r : ;i nu r

rniolfiofil#lunr:f,nurR;ln{f,nu'ttdl{uuuaou0ru (euestionnaire) rflurnio.ru'o

lunr:rfiu: ru: rudoxn Inudnuorsto*ruuf, ou'ruuriloonrflu 3 nou R'o

ooud t rfl uri rorrrfiurriu{oxo ri?uunR aron{n ouuuu a0uolr ludrucirq lfi rri

rflf, o'rq :caiunrrf,nur orin unc:rulrirndudordou Inurflur{rnruilaruilo (ctose-Ended

Questionnaire)

noufi z rfl u riro rur6orfiu nr: ritn fu do ocrfl ud rouil o rrritndr n r: ritnfu doror
n{udrotiu d.r{f, nurolldrirrniu*ncriirdu.rruuurn: 

1 rulunr:irn: rlrir?oxo

o I nrloX a nr: riloiu doo r ndod r 11 l{ri ro ruuuuu rn : r inil : ; u rorri ruuu (Raring
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4.10)

x s.D. uiloHo

t. ru'oilonraurf,ruinlulr: inulufiufiuu;rirh?
,;a

u1l'l o {lt102lr lnm: 1u:

4. t0 .809 uln

2. n'in:lu: runr: Ivr:riari ldfnrruuu;rirtiviru
.jio

tJ'tYr o{rYtulvru lnm: 1ut

3.83 .817 ll1n

3. rintn: ronr:vn.rivrrl lduusrirl#rirurrriorrfi ur
Aa
nillnm:ru:

3.68 .892 uln

4. lunr:urrfiurrrnn:ruEnilfi viruldiudruurrir
qy i o yt a A
ll4 lJ1rmu201nilln. Ru: 0nll I 0rTtoul,o{yr 1u

!

4.1 I .799 u1n

ddac.a5. lrln0u2Yllt'lnm:tu: rrn:t:urflufiu?u{luuto
t i.

otRntmr0lu?l1.tluou

4.03 .798 !1n

a
t?ltlo0u 3.95 .618 rln



56

ep:Nd 4.4 ufln{Hnnr:im:uri{oXnnr:ritniuflonr:rioufiurumn:rui f,luinluu: olndu

ioJ
fl{Tlull

rrnnrlr{d 4.4 ruir rinrioufi urfi nr: rfl niudonr:rio.rrdurxmm: ru5 frlrainlulr:
ei .i o Jo ro o 9 - rl . d ) . o t a a

ornfiofr$'uri lunrn:ru o{lu:;6'uriou (X = 2.59) ru'oiruunrflu:ruio vrudr rinriolrfrur!

nr:rinfu6onr:viortdur urnm:ru5 firuialun: ornfiofi.rfiur{lu:;ri'urJrunarr lCuri

riunrlurrioodo.r,umrui ur:unurfiu{oqnfirilulilnrflrnirdor:rrtou.trnn:10i0tn

nrildofiur{l finucr: ( X = 2.88) :ora{lr lduri ru'ourdrurnm:rui fi{olanr:rioltdurorn

{u'onr: rioudmrlnn, rui rfi orfl u dori rrfi urludufi ( x = z.zr)

--lr.irr.i.letnr:lileiuil0nrr ll0{rnu?oluooo{ilur'l

A I a a 4 !--I. murnlnu'lYlo{lllu?u 1nm: lut lTt: 1;1'lut?lu't 0{

1 il n rr u a : ri u o,', r, u o l't 1 o vt t't u':' 0 t n u ril d o fi u r{ I
c'
UNUfll:
i a a aY , i id2. rlolJ 10{r,t lnil : lut ul, 0u0 n l: r00rllYlu?0 lnRUonl:- _ - t' 9

vioqdurn rnvr: ruE ffi orfl u fi orirrfi urluf,ufi
J.9 ; I 4 A c a Jd ?3. t,O{Am r n1fl lra3t,0R ? llJ tu fl 0 eInfl uillnu2nuu 10

d hi, € i. I . i-
Yt:1Ut lnuono{f,o1umn1{1 fituo?u lxu mfln
,sJae.a
: lUO'nr 1r It {tilu]lJla flUUUt n'l:Unmo{lYlu?

hvu . e < s J . i ;4. ln:Ut]0nronfl 1tttHunu, tutxlrnl:Yl0{lYlu?YlYllrl
a. aY

lr 10il: 1u: 111 l?ll0nn 1r?tu2ut1unl{ cl

jrv- a6 | . o rta'y5. t0ndr:m lo:urltn0lnillnrr1rr: ufl1uYl1liluI0{n

lu a ; l n a R 2 r u rri r'l o u n d.r ri o r rd u r u u il I n m t'l ui rfl u
.a

ou'lso



57

nrrr.ld 4.s ucrn{Hnnr:irn:rvrfdo4anrrrflnfudonr:rioufiuturnn:ru5 frrrinlun: orn

floivrgunvlvr:rirni

olno',r',od +.s nudr rinrioufiurinr:ritnfudonr:rioudururnn:rui ilrrinlur:
orndoivrq;uaslrn:riarilunrurru o{lu:lduriou(x = 2.571urjoiruunrflu:rudo nudr

j a q - j . J d e n A q I ? -J.rinriolrfiurfrnr:titnfudonrrrio.ufru? r.nnntrui firrioluvr: trndoinguocln:fiaf lu

:sduilrunau ldurildiuurior:1'l,r,o{urnm:ruiriru:run1:f,r:RAmlrlvrrriaririocrnrfia

fii t x = 2.91) :o{n!ur odlur;duriou'kiuri nr:rulyr:risrifii:tunr:rdurfiunr:
9

rio rrd urn rnm: rui fi fi ci ruri rt[dornl r r,d u.rlovr: rui ( I = 2.59)

o,-itJ
or:ritoiu donr: rioufi urornfr oinquovln: rinri x S.D. uJoHo

t. ldfururiorrl2ro{ilram:ruiriru:tunr:ar:nd
t o Jt a 4

Yrl{ lYr: Yrfluxo{rflru aml

2.91 r. t0t ilrunam

d s e J. . Ay a2. tfturuua3n: ltlI?tfluTo{n1{61 lxfl0luYl'tjoil4lfi
aa;.

Yt:lU: ruUmOluml

2.41 t.497
v

u0u

3. rnuldfuihrrunr:ivrqfirrilrndo{adrrerrdru
,;

nltYr0 il1ru?10tu19lvrt lu:

2.31 1.524
I
uou

4. nr:tuim:fiarifii:runr:rdurfiunr:riorrdur
aia. . qvy i a

lt'ro vr :'r u: Yr u fl ?u m r tr n o { n 1 : r'r rYl u ? il 1 fiYr, 1 u :

2.59 t.465
,t
u0u

:1rtlqou 2.57 1.472
v
uou



58

j
nur{fi 4.6 tldn tHanr:itn: rsridoX nnt: rilniu f, onr: vi oufi uru rom : ru:' frur inlun: o rndo
a Jd
0ulYto:run

0lnn1: l{d 4.s ru jl rinri olrfi urfi nr:rilniudonr: rioudmn rar:.ru5 fiwr inlrrr :
olndo O'urvrofrfin lunrn:ru o{lu:vdurhunnt{ (f = r.tc) ru-o,iruunrflu:ru{o nu,ir
rinrioqfi urfi nr:ritniudonr:vioufi ur rrnn:rui fiwr iopru: orndo6urvrofrfi n lu:vdu:Jru
nnrl ldrrri 6urvr ofrfi n,fl u dodindt aru r: ordrdr ldiru*ac fi n rrua; n :n: rnri :1u nr: ?r.l

{oqnurrilrio'rrfiur (x = g.lt) to{a{tll lduririouurrfiurfiurnn:ru:'lfirr{ounornf,o
A Jd I 

- 
{

oulnoilunnou (x =3.17)

or:riloiudonrrrieqds.o.rodu 6urnoiuisr

r. risuurrfiu:fir,nnm: ru:' fi;rir{.;A; ilrrrnnr.r

2. riln 6urvr ofuln q: rur ru fl R tlm, o r4u-0.,n rariou

3. rioufrrsurrrnm:ru.i' n:?0dounln6urvrofrfin.ir

iryran r alfi o n : : uln fi rir au 1 r

4. 6urvrofrfin,fludufio'uiffi
a
fi nrrrdra 2nr :nri elunr:?r rdolaur ri r
rj

yto{lYtu2

ilrunatl

x s.D. mJarua

3.t7 .84r

3.ts .903 ilrunnr.r

2.9s 1.0t9 ilrunnr.r

3.31 .883

a
t2ltroou 3.14 .N7 rhuoau



59

4.3 flonr:itR:l;rir7ogorfiurfi'unq6n::unr:riol,durtolrinrioqdurtrrlnud,6unu
{ av v

rtTnu?fl len:rut o{fl 'rolrilr

"ltlod 
l.z rtanl{o4ar6urfiunq6n::unr:riorrfiurtouinriolrdurrrrlyrufiurnn:rui

f,ruinlun:

tq6n::unr:rioqfiurnron: ui ff.rnioqu^r: 6ruru (nu) I
:ou0v

d:s ounr:rfl unr:rrrio.rrfi urfl ron:rui 6.rmiopnnr:
d, !,

- ulruufit.lll:n

- rnour#r.rudr

78

72

52.0

48.0
v a 1q a u v Iio q rJ : ; o.r ri f i u r u r o n : ru:- 6l u io q u u : cir u1 m qi

.a
- mo{rrnu'lrnHou

- ilurn0
- urou:ufruuur
i-

- ou.l (lJlttlqrn)

76

t5

58

l

50.7

t0.0

38.7

0.7
e v da r i dolutu?unloun l{rlnolrfr utuuvl ron: u5

tiu
ziu
urnn'ir z iu

5

59

86

3.3

39.3

57.3

oruzunun: 2iltoulttiuntr o.rrfi urfi ron: uE fruritu
-lJ'tRurou?

I
!]n1U I RU

t,
UIN?U 2 RU

9t
u'rn2uulnn?t 2 nu

3

t5

t8

lt4

2.0

r0.0

12.0

76.0

E
r
E
7

i.
E

:
t'

i
l"i

I

I
i
I

t



60

nrrl{d l.z rtnnldoqarfiu,fiunqn'n::unr:rioudurtolrinrioudurtrrlvtuiiurnyr:rui

o.ruln1urr (no)

a I € av vilqnnrtrnuno{lmu2rrlon: ru5 ft uielunr ,6ruru (nu) vtouo!
^---l^-vir . r j
nl:r00n2uilnluove2n lunt:uttio.rrfrur

oi
xromtrglurRnqJo

eJaJ
?uilqo lfl1: - otmnu

iunqorinfnqnJ
?eJJ2U[t:uo] tumr - qnt

il0

t5

25

73.3

r0.0

t6.7

rirur ou q glolunr: u rrio.rrfr u rH ron: rui
j

rrnmqo
Iqe:ou

qglrul,)

qtilu

137

9

4

9r.3

6.0

2.7

12il t50 r00.0

j
0rnn'r: r{fr 4.7 Honrrf, nur nudr nq6n: : u ni: rior,du.rlom rui flrr inlun:

to'rrinrio.rrfiurtrrlrnu riruluqjfirJ:rounr:oilunr:urrioufiurleurrrflrofo,,rn (iognc

s2.o) in qrl: c o{ridu rrl rnn : rui rf, or{nriou (iouac 50. 7) 6 ruru iu fi r6u vr r.u ryio lrfi uruu
urnm:ru5 ldrrarurnnjr z iu (fouoc 5z.r) i,irurrord,Eunluryioudurjrudruurnnjr
2 nu (foua; uo.o) inr:rf,oniudesnrnlunr:riorrdmuror,r',uE rfluiunqnrarf - orfinti
(fouos 73-3 ) unsrouqqnrolu nr: urrio.rriiurrfl uqqfou (ioon: q r .r )



6l

aJvvlrqvaadea4.4 fl0nr:?lR:lvrR?luiluTru[:!fl?'t{Rr:lue:uo0nl:n0{tnuznuilqnn::rnl:
r i v t i r ia i au v

no{tnu1xo.runn0{lnul! r1 lnuntounl{rllYru?fl lolr: lut oitx?oIllu:

nr:r{d 4.E uclo.rR?rurYuriud:cudrlnr:ritnfudonr:rioufiurdrudoqnnofiuilqin::u
, i e | .i r io i a. - 9

n1:il0{lYru?n0{unil0nlmu2fl12 lyru mlnuYll{lJlrYru2l{1niltru: .[{ilintuil: 6ru

rJ: : aunr: oilu n rr rautl 1rdu2

_-j-e';rjjo--dtlnnll 1{Yl 4.E TlU21 unmo{lYlU?!1? [YtUfi u'llfi U2n tnrr 1u5 i{x in1!il: Inl:
rfl efudoto{u rnn: ru5 f,ru inlunr 0rndoqnno'lu: :iuurn fi il:;aun1:01nrr ur

riolrdururnn:tuirflun:iu:n ( X = 57.6):o{n{!t lduri rauurrfiurfirqrdr (X = al.a)
iar-Jta-i

riiofr'o r: u rn ?1ud'xfiuri nu ir n1r lilnfu ao nr: riorrfi ur dru dor1nfl n lilfi
e - Jo - | A nn2luti'lriuf,riunqEnrrrnr:?io{rfru?rouinyiorrfiu2112lmufiiltnmrt0i frluinlur: Cru

nr:riloYudo

al€
ilqnn:tununo{rmult,ort

vtir
unil0{lmu?trl lnu t2n

urrilunirrr:n 99lflulnul{llcrt

dorlooo

vA
u0umqel l

( r00.0)

I

( r00.0)
v
uou I

(s0.0)

I

(s0.0)

2

000.0)

ilrunar.r t8

(51.4)

l7

(48.6)

35

( t00.0)

uln 34

(57.6)

25

(42.41

59

( r00.0)

lJ1nmfln 24

(45.3)

29

(54.7)

53

( r00.0)

:1rl 78

(s2.0)

72

(4E.0)

t50

(r00.0)

Chi-Square =2.637, Sig. = 0.620

-r - Jq iut!flunrru tuntrrR0ulrfi u2



62

slliI{d 4.9 Itdn{fl2ruriur{uf,r;r'irlnrrrilnfuflonr:rioIrfiurCruf,oqnnariunqfin::I

nr:riorrdurtorrinriolrdurrrrlyru dr6uyrrru.,,durrnny,:rui firrinlun: dru
inqrJ: ; o wil, n',r r rdur

Chi-Square = 5.838, Sig. = g.9r4

o rnn r: rrfi c.q uu'jr rinriolrfi urrrrlvrufi ur,duu r"rr ro:- fr.rrioluur fi nrr
q-i
rilniudororrrnn:rui f,rrinluu: o',ndoqoou ru:cduurndqo iinqrJrca{rilunr:ur
jj

l7lu2 lx-OrtnHou ( X = 56.6) :O{o.rrU.t trOU:udlu1t (X = 32.1)
-j- a o - J .riio rr' o r : u r n r r r du riu ri n u j r n r : rfl n r-u do n r : ri o r rd u r ir u f, o q n n o hi i

nrruriuriuf,fiutqGn::unr:rio.rrdurtorrinrioufiurrrrlnufirran: rui durinlun: Cru
inqrJ: ; errilunrr u rrfi or

nr:rileiufro

ilqAnrrrnl:rioudurtoorfori*Hn rrlro

t?tl
la

n0$nu1

?'lRH0u

rirq:fi0 TIOU:T

dlllru1

{ou'l

a
f,oqnna

vi
uoumqn I

( r00.0)

I

( r00.0)
I

uou I

(s0.0)

I

(s0.0)

2

( r00.0)

ilrunar.r t6

(4s.7)

5

( r4.3)

l4

(40.0)

35

( r00.0)

!1n 28

(47.s)

4

(6.8)

26

(44.1)

I

( l7.o)

59

000.0)
j

!1nmqn 30

(s6.6)

6

( l r.3)

l7

(32. I )

53

000.0)

:'llr 76

(s0.7)

t5

(r0.0)

58

(3t.7)

I

(0.7)

t50

(100.0)



63

nrrNd 4.ro udn{RrrurYuriuf,::u'irrnr:ritn:'udonr:rioufiurdrudor1nnafiunq6n::u
.;

nt:Yioltfiurtolrinriolrfiurmrlnufir6uvrrurrfiurrrnn: ruE f,lrinlun: Cruiruruiufi
oj
lnuml{ullYtu2

j
ornn r: rlfr +. t o rruir rinrio.rriiurtrrlvroiiurrfi uru rnm: rui frlriolun: finr:

q-i
rilniufi oro.ru rom: ruE frrr irrlun: 0lndounno lu: :duurn ii ruruiufi r6umuurrfi ur

urnnil z iut x =51.0) :o{atrl z iu(x =37.3)
doJtq

riio ii o r : or rn r r r du riu i n u d r n r : rtrnfu do n r : ri o rriiur dru dor1 nn a ltifi
1 a Jo 6 . a r , j f .i a e e lyR?lufl urluDnufl qnn: tun1: m0{1fi U21o{unyro{1fr o2il2lYlufril'lnilt lUE fluinlun: 6u

o - ia .i
0lu?u ?uYllfiuYt 1.1 ullYlu?

nr:riloiudo

rqAo: :rnr:rio$durto.rrinrio.rrdur
It12lilu :?lr

l2U ziu ilrnnil 2 iu

j
flounna

vA
uoumEn I

( t00.0)

I

000.0)
I
u0u I

(s0.0)

I

(s0.0)

2

( 100.0)

ilrunar.r 4

( r r.4)

t8

(5 r.4)

t3

(37. I )

35

( 100.0)

uln I

( 1.7)

22

(37.3)

36

(6 r.0)

59

000.0)

ulnnqn t8

(34.0)

35

(66.0)

53

000.0)

:?lr 5

(3.3)

59

(3e3)

86

(s7.3)

150

(100.0)

Chi'Square = 15.092, Sig. = 6.9r,



il

riur{d 4.lt ltfln{n:rucYur{uf,:srdrnrrrilniuflont:rioufiur#rufloqnnafiunqfin::u
r i - . -.i-._-_-f jo 

-_F ao u yn1:n0{lYlu2lJ0{unflo.ttllu2tl2lnuiirnurlunlfru2iltnn:1ui iluinlun: 6rudruaunu

fiurCru

olnnrrr{d 4.r t iludr rinrioufiurrrlnufirr,drrrlrrr.,ui f,trinpr: inr:
rfl niu dot o{il tnn: tui frlu inlun: o rndoqnno lu: cdu! rn ii rurunuu rCruurnndr z

nu ( X =79.71r0{n{ur urCru t nu ua:trClu 2 Ru ludn:rrrirfiu (I = 8.5)
i- o u e J .riiofr'or: or rn rrrdur{uf uud r nr: rilnfudo nr : yiorrfi ur irudoqnn o hii

nrrur?ur{uf,fiunq6n: :unr: rio.rrfi urtorrinriolrfi u:rr:lvrufi u rnm: ru5 firu inlun: dru
"i!0ru2uaum!M?u

nrrritoiuo'o

nqhnr runr:rio{,durrroorinriu.r,fio-rlro

:?T
a

TlRUIOU?
v

uro?u

I fiu

v
IItO?U

2RU

urdru

rrnnir z nu

durlooo

vA
u0ul/lqn I

000.0)

I

(r00.0)
v

uou 2

(r00.0)

2

( 100.0)

rJrunar.r 7

(20.0)

2

(s.7)

26

(74.31

35

(r00.0)

u1n 2

(3.e )

5

(8.5)

5

(8.5)

47

(7e.71

59

000.0)
j

ulnmqn I

0.9)

3

(5.7)

lt
(20.8)

38

(7t.71

53

(100.0)

:1n 3

(2.0)

t5

(r0.0)

t8

(r2.0)

il4

(76.0)

150

(100.0)

Chi-Square = 12.251, Sig. = 9.4rU



65

nl:r{fi 4.12 llfln{nluduriuf,::n'innrrrilniuflonrrriolrfiurdrudoqnnnfiunqa'nr:u
ti!.

nl:Yio{tfru2tolrinrio.rrfi urtrrlvrufi r6umuurrfi uru rnn: rui frlninlulr: Cruiufi rouur
j

IYIU2

o',no',r,od 4. 1 2 iludt rinvioltfi urtrrlnufi urrfiurnrnm: ru5 f,.rnin1un: inr:
q-i
rilnfudoto{l'r'royrrlu5 firuinlrn: orndoqana lu:criuurn rour,.,,dorluiurarf -

orfinti(*. =79.71ro{a{!t fruyrf -gnf tX = r3.6)

-j- o r .
rij o fr' o r : sr rn 2 r rr drr fiu f n u d r n r : rito r-u at o n r : ri o.r rd o r dru fi o q n n a I ri fi

nrruduriudriulqn'n::unt:rioudurto.rrinrioufiortrr'lyrofirrn?ir1u:'frruinlun: 
Cru

-i j
2UYtTOUUlrytul

nr:riloiuaio

nq6n: : un r:rio.rrdurro.rfinrioqdur
I

TT? INU :?U
a^lrill:-0lnou iufinforqnJ 6uni-qnf

durlooo

v)
u0ume[n I

( r00.0)

I

( r00.0)
I
u00 I

(50.0)

I

(50.0)

2

( r00.0)

iltunarr 25

(71.4)

I

(2.9t

9

(2s.7)

35

( r00.0)

uln 47

(7e.7)

4

(6.8)

8

( r 3.6)

59

( r00.0)
j

ulnnEo 31

(69.8)

9

( r 7.0)

7

( r 3.2)

53

( r00.0)

:?t! n0

(73.3)

l5

00.0)

25

(r6.7)

r50

(r00.0)

Chi-Square = 14.215, Sig. = 0.076



66

nlrl{d 4.I3 ttfln{Rrrtduriuf,:;x'itrnr:rilaiuflonr:rioufiurdrudoqnnafiunqn'nr:r

nrrrio'rrdurtolrinvio.rrfi urrtrlvrufi r6ur',,rr,duu rnm: rui frruinluur Cruqqfi i0uul
j

IYIU2

Chi-Square = .623, Sig. = 1.99,

ornn r: xfi a. r z nuir rinviorrfi urrrrlvrudur,drrn,urr rui filrinlur: fi nr:
qri
rilofudoro.rrr.m:ruE f,rrinlur: orndorlonn 'lu:sriuurn rouurrdurluqqfou t x =
89.8) ro{n!u1 qnxu12 (I = 6.8)

io
tiio rr' o r : or rn r t u dlr{u d n u d r n r : rf, nfu do n r : ri o rrdu r Cru dor1 nn a hii

n r t u dur{u f,fiuil qn'n r l u n t : ri o.r td u rt o.r rin ri o r rfi u rr r r l n ufi u ro n : roE ir r in lun : drujj
rl?Yrr0uurlYt0?

nr:riloiudo

n qG n: : r n r : rioudu r t o o tfnrir"H- -
rnlnu :2U

vq0:0u tlo?rut2 qedu

i
fl0qna0

ve
uouildn I

( r00.0)

I

( r00.0)
v

u0u 2

( r00.0)

2

( r00.0)

iltunar.r 32

(91.4)

2

(s.i)

I

(2.e)

35

( r00.0)

uln 5l

(89.8)

4

(6.8)

2

(3.4)

59

( r00.0)

u'lnmf,n 49

(e2.s)

l
(5.2)

I

( r.e)

53

(r00.0)

:2ll t37

(er.3)

9

(6.0)

4

(2.7)

r50

(100.0)



67

_^_- i r .nr: r{fr 4. r 4 ufl n ra?1xdufiuf, : ;r dr rnr: rirnfu don r: riorrfi urdrudofi rfi ur{riu
6ri.

nqn-n:runr:vio.rrfiurto.rrinrioltfiurtrr'lvrufirdur',or,,dorrron:rui frluinlunr dru
rJ:c ounr: oflu n',r,our',,dor

Chi-Square = a.222, Sig. = 9.3r,

o1n'',rlod c.lq uu'it rinriolrdurrrrlvrufiurrfiururnm:ru5 i'urinlun: finr:q-i
riln:-ufroto{ilromrlu; firuioqun: orndofilfiur{ lu:;duurn iil:Eaunr:oilunr:rnurr
Aqttfrulfxudr (X =5a.7) rota{trllduri urrfiur,fluoio,,rn (f =a5.3)

io
tiio fr' o t : or rn ? 1 r ri!fiu f, n u i r n r r riln iu do n r : ri o r rfr u a dr u do fi .rfi ur{ hifi

nrrudlr[uf,fiuflqn'n::unt:riolrdurtorrinrio.rrfiurrnlvrufirrnm:rui filrrinlun: Cru
il:; aunr:nilun,r,orr,do,

nr:riloiudo

fl qA n: r r n r : rio.rrds z t o.r

rinrio.rrdurrrrlnu :2ll
ltrflunirrr:n rnuurfr{uflr

idc4
f,0f,ltlIUu

vA
u0umEn 3

(60.0)

2

(40.0)

5

( r00.0)
,)
uou l0

(71 .4)

4

(28.6)

l4

( r00.0)

rhunar.r t9

(59.4)

t3

(40.6)

J2

( r00.0)

lJ1n 24

(4s.3)

29

(6qt)
53

( r00.0)

u'rnmqo 22

(47.8)

24

(s2.2)

46

( r00.0)

l?lr 78

(s2.0)

72

(48.0)

r50

(r00.0)



68

-^---=j-rtlrqojnr: r{fr 4. r s udn {n ? rud!fiud: ; u d r r n r: rilniu f, onr: vio udurdru do fi .rfi ur{fiu;,nqnn::unr:yioflfiurto.rrinyio.rrfiurmrlvrufirdur.,or.,,drrnrnm:rui fi.ruioluvr: dru
in qrJ : r a.rrilu n', : r r,dur

Chi-Square = 8.549, Sig. = g.74,

ornot: xfi 4- I 5 fludl rinriolrfiortrrlvrufi urrfiu2nrnmr rui firuinlun: fi nrrq-:i
rilnfudoroi['noyr:ru:. frurinlrn: orndofiru'ur{lu:sriuurn iinqrJ::alrilunr:urjj
t7lu?Iilo?rnHou (X =50.9) ro{n{!t'leirrri lrou:uduuur (X- =37.7)

io
tu-o tr o t : or rn 2 l u rfufiu f, n u d r n r : riln fu do n r : ri o.r rd u r dr u do fi .rfi ur( hi i

nrruriuriudfiunqn'n::unt:riolrfiu:torrinrio.rrfiorrr:lyrufinrnm:roi 
druinlrn: iru

inqrl: ; o.rrilu n r: r.r,dur

nr:riloiudo

uq6n::,nrrriuo,dorrffi
:?U

l{
It0illYtu?

l{nH0u

nr{:n0 IIt0u:ll

dlmul

40u'l

j.lor
fl0d{lrtul't

vA
uouilqo I

( r00.0)

4

(80.0)

5

( t00.0)
v

u0u 6

(42.9)

I

(7.r)

7

(50.0)

l4

( r00.0)

ilrunar.r t8

(56.3)

3

(9.4)

n

(34.4)

32

( r00.0)

un 27

(50.9)

5

0.ql

20

(37.7\

I

( r.e)

5-1

( r00.0)
j

ulnmqel 25

(s4.3)

5

( r0.9)

t6

(34.8)

46

( r00.0)

:?rl 76

(s0.7)

t5

(t0.0)

58

(38.7)

I

(0.7)

t50

(r00.0)



69

jnrll{fr 4.16 ltfla{n?luduriud:vu'ir.rnr:rflnfudonr:rio.rrfiurd'rufiofirfiur{riu

nqn'n::lnt:violrdurto.rrinrio.rrfiurrrr'lvrufir6ur',.lu,,durnrnm:rui il.rnin1uu: dru
9-. - i o j
0'lu ?u ?u Ytrou yt t.t I r ryt0l

Chi-Square= 2J.103, Sig.= 6.60,

0 rnnr: r{fi 4. r 6 iludr rinrio.rrfi urrrrlyrufi u r,drrn.,ur r.,ui dru inlrnr fi nr:q-i
tilniudotorturom:lui illrinluu: orndofi.rfiur( lu:sduurn i6ruruiudr,uyrrurrfiur
urnndr ziu (X- =62.3) ro{a{!.t lei[ri Urrfiurz iu tX =37.7)

io
ru-o n r r : sr r n ? r u riufu f, n u.i r n r r rfl n fu d o n r : rio.r rfi u r dr u d o d.r fi rr( ii

nrudur{uf,fiuflqon:tunI:rioIrdurto.rrinrioufiurmr1vrufirrnrrrui 
f,.rninpn: dru

,i ru ruiufi r6ur.,.,u.r,dor odr.rfi riudrri,qvrxa66fi o.os

nr:rfloiudo

r^r q6n: : r nr : rio.rrfiurto.rfinrioldur

rrrlns :'tu
l?u ziu rrnnir z iu

idot
f,0f,ilTtuI{

u0u11EA

;--
u0u

5

( r00.0)

5

( r00.0)

2

( t4.3)

9

(64.3)

3

(2t.4)

l4

( r00.0)

dtunax 2

(6.3)

lt

(34.4)

t9

(s9 4)

32

( r00.0)

uln 20

(37.7)

33

(62.3)

53

( r00.0)

ulnmqo I

Q.2)

l4

(30.4)

lt
(6r.2

86

(s7.3)

46

( 100.0)

:2U 5

(3.3)

59

(3e.3)

150

(r00.0)



70

i-ell:1{fr 4.17 llflnnRrruduriuf,:lu'irrnr:ritn:-udonr:vio.rrfiurrirudofi.rfiurifiu
6ri

flqnn::un1:vioqrfiurto.rrinriolrfiortrrlvrufir6unror',,durr1nm:rui fi.ruiolunr riru
.jy
0'lu?uRuytut9l?u

01nn1:l{d 4.17 r{uit rinvio.rrfiurtrrlvrofiutrfiu?}r1oyt:tui fr.ruin1un: finr:
q u i .i -e-..!, d i--o rq - a. j j ylunruf,ol,0nilrnmrlu5 d'.ruin1un: 01naof,{il!il tu:;nur,1n u0lu?ugu1ullilu?n?u
ulnndl2nu (X =8t.t):o{n{ullduri urdru2au (I = tt.3)

i - e u r . -_:r^---.4- , j y A d o /h rdlrOil 01: ol ln 2lurf ur{ui nu'it nt: rilnfudontr rio{1fi u? ntufl 0fl {Tutfl lurt
nrrudur{uf,fiunqn'nr:lnr:vio.rrdurtorrinriolrdurrrrlyrudulail:ru:. fr.rnin1un: Cru
"jj0tu2ufluYtu'llYlu?

nr:riloiua'o

rqAnr :rnr: rio,rrdurtootrnriu"Ho- rtro
:2lrrllRulou? v

rJlo?u

lRu

v
UlO2U

2nu

Uld?U

rlrnnir 2 nu

d6aJ
d0fl{Trur{

vA
uoumqfi I

(20.0)

4

(80.0)

5

( r00.0)
v

uou 3

Qt.q)

il
(78.6)

l4

( r00.0)

ilrunnr.r I

( r00.0)

3

(9.4)

2

(6.3)

26

(8 r.3)

32

( r 00.0)

!1n 4

(7.s)

6

0 r.3)

43

(8r.t)

53

( r00.0)

u1nfiEa 2

(4.3)

4

(8.7)

t0

(2t.71

30

(65.2)

46

( r00.0)

:?lt 3

(2.0)

t5

0o.o)

l8

02.0)

il4

(76.0)

r50

(r00.0)

Chi-Square = 13.493, Sig. = 9.310



7t

jnrll{fr 4.t8 ltflo.ln?ludufiud:ru'irlnr:riln:-udonr:riorrfiurdrudofi,rn'uviriu

nq6n::unr:viorrdurto.rrinriorrfrurrrrlvrufir6ur-,.rr.,,drrrrnyr:rui f,.rnin1ru: dru
-iJ?uYlt0uullytu?

01nel1: rnfi 4. I 8 iluil rinrio.rrfi urtrrlvrudurrdururomr rui f,rrioluu: inr:q-.i
rilofuooto{H10vr:1u:' frrrinlurr: ornfiofirfiur{ lu:;li,uu.,n rouur,durluiu rarf-
orfinti tX =tg.zl:o{a{u kluri muurrfiuriuurlnrin{nqnrf (I = t3.2)

io
r u= o Tr= o r : or r a r r u rir r{u f, n u d r n r : r fl n :-u ej o n r : yi o .r r d u r dr u d o fi .r fi u r( fi

nrruriuriuf,fiuilq6nttunIrrioIrdortouinriorrfiurrrr1yrufirrnmrru; 
f,luin1un: dru

iufi murrrfi ur odr.ririurirriqnr.ra66fi o.os

nr:rfloYudo

nq6 n : : u n r : rio.r rdu r t o.r rinrio.rGu r

,-e
ril1:-0ulgtt!

AAAJfl0ilnil!il

415
(80.0) I t roo.ot

drunar.r
32

( r00.0)

53

( r00.0)

Chi-Square = 39.325 ,

:1lr

iufinfnqnJ ffuni-qni
yA

u0uvrEel l

(20.0)

v
uo0 6

(42.9)

8

(s7. I )

l4

( r00.0)

28

(87.5)

l
(9.4)

I

(3. r)

u1fl 42

(79.2)

7

fl 3.2)

4

(7.5)

rln 3l

(71.7)

5

( r0.e)

8

(t'1.4)

46

( r00.0)

:?11 Ir0

(73.3)

l5

00.0)

25

(16.7)

150

(r00.0)



72

.ior:r{fr 4.t9 uflo.rn?rrd!frud:cu.ir{nr:riln:-udonr:vio.rrdurdrudofilfiur(,iu

nqer'tr:r!nr:viorrdortorrinviorrdorsrrlmufir6ur.,ur.,,drrrrom:ruE fr*rinlun: drujj
qeilx0ulJllvtu?

Chi-Square = 9.475, Sig. = .3g4

q - ,o,nu,rr.rfi 
a.tg nudr rinriorrdurrrrrvrudrr,durr.,rovr:rui fr.ruio1un: inr:

ruJoiu dororu rnm: rui firr iolurrr o rndofi .rfi ur( ru: c6uurn iqqfi rourr,dur 6o ag
fou tX =94.3):o{ntutliuri qqrun 1[ =5.7y

io
tu= o vt o t : ot r n : r u riu r{u d n u d r n r : ril o :-r d o n r : ri o.r rd u r dr u d o fi r n' l r{ ti fi

nrruriur{udfiunq6n::untrrio.rrfiurtouinrio.rrfiurtrrlvrudnrovr:rui 
firuinlurr: dru

qqmrouurrfrur

nr:rijoiudo

ritqnnt:llf

- "-q0:0u

r r : rio.rriiu r t o.r finris.ufi u r
trrlyru

I qqnurl I oorlu

:2ll

4-at
fl0fl{lluT{

vA
uouilEn 5

( r00.0)

5

( r00.0)
,,

u0u l4

( r00.0)

l4

(r00.0)

ilrunnx 27

(8c.q)

2

(6.3)

3

(9.4)

32

( r00.0)

uln 50

(94.3)

l
(s.7)

53

( r00.0)
4

ulnmdo 4t

(8e. I )

4

(8.7)

I

Q.2)

46

( r00.0)

I?T t37

(et.3)

9

(6.0)

4

(2.7)

t50

000.0)



7t

j
nltr{fr 4.20 ttf,onnruri'ur{uf,:cudr{nrrrilniufiodrror:nr:riorrfiordrudoivrrl-
s e lv
Ivt:fi'ari fiunqn'n::unt:vio.rrfiurto.rrinrio.rrfiurrrr'lvrufirduyrr.rrrrdurilroryr:rui 

il.ruio

1un: d'ruil r c au n r: oilun.,r,oor-,,dur

Chi-Square = 4.889, Sig. = 0.299

ornr',:1od 4.20 rru jr rinvioufi urnrlvrufi urrfi u2xlnm: ru5 frurinllu: fior:
rflo:-udoro.rr'rrovr:rui il.rnin1ux: orndoivrrl-rvr:riarilu:criuurnfi,Iu fiil:rounr:oi
luntrtnulrtdu: Inu,nuutrfiurrir.rudr (f = 54.7) ,ora{!r lduri ,l,firr,flrofo,,:n(x- =
4s.3)

ru'ofi o r : u r R r r u riur{u f, n u j r n t : ril n iu do n r : yi o ufi u r dr u do iyr q- I vr : riarf 1ii
nrrudurfuf,fiuuqn'n::unt:rioudurto.rrinrioufiurtrrlnufirrou:rui 

f,.ruin1uu: dru
rJ: v aunr:silun rr,ouurdur

nr:rijoYudo

nqfi n::unr:rio.r,durto.r

rinrio.rrdurrnlnu :2il

urriluniru:n rnurrfrludr

fioivrq-Ivr:ri'arf

ve
u0uyrEet 2

(33.3)

4

{66.7)

6

( r00.0)

u0u 7

(77.8)

2

Q2.2)

9

( r00.0)

:Jtunar,r t9

$9.4)

t3

(40.6)

32

( r00.0)

rl1n 26

(52.0)

24

(48.0)

50

( r00.0)

ulnmf,o 24

(45.3)

29

(s4.'1)

53

( r00.0)

t?il 78

(s2.0)

72

(48.0)

r50

(loo.o)



74

jor:rlfi 4'21 tldnnRrrudur[uf,:;udrrnr:riln:-udonr:rio.rrfiurdruivrq-Ivr:riariri,u

nq6n::unr:vioildurto.rrinyiorrfiortlrlvrufir6urrorr,dr.nrnm:ruE 
$,.rnio1uu: dru

in qrJ: r err{lu n',: r,,dur

Chi-Squarc = t5.491, Sig. = 0.216

* - rornr',r',.rd 
q.zr nudr rinrio.rrfiurrrrlvrufirrrfiurrrnu:rui fr.rnin1un: inr:

rilaiud'oxo'rrrsrm:rui fi.rnio1uu: orndoivrq-rvr:riariru:criuurnfiqn iinqrJ:;arriru
nt: u',,dur rfior{nriou ( f = 58.5) ,o{nnut lduri urou:uduuur ( X- = 32. I )io

lu-ofl01ror 1nrruri'uriuf, rru jr nr:rirn:-ua'onr:rio.rrfiur drudoiyrq-lm:faf lili
n r r u dur{u f,d'uil q n' n : : u n't : ri o ud u rt o.r rin ri o ufi urr r r l m od u rn n : rui f,.r n in 1un : dr u
inqrJ: v alrilu n.,: r.,,dor

nr:riloYuajo

nqin: : unr:rio{rfi urro.rrynrio.rrduru rrlnu

:1U7l0iilnu1

finfi0u

rirq:fi0 IJIOU:IJ

ATilUI

aou'l

i-
d0?ytrJ-

In: viarf

vA
u0umqo

I

( 16.7)

5

(83.3)

6

( r00.0)
v

u0u 2

Q2.2)

l

0 t.t)

6

(f6.7)

;
(3. t)

9

( r00.0)
iltunar.r t5

(46.9)

4

( r2.s)

t2

07.5)

32

( r00.0)
utn 28

(s6.0)

4

(8.0)

t8

(36.0)

50

( r00.0)
u1nmflo 3l

(58.5)

5

0.q)

t7

(32. I )

53

( r00.0)

'?T
76

(s0.7)

t5

(t0.0)

58

(38.7)

I

(0.21

r50

(r00.0)



75

or:l{d 4.22 ltdo.lRrrurYur{uf,:;u'jt.rnr:riln:-udonr:rio.rrfiordrudoinq-Ivr:viarfrfi'u

nqn'nr:unr:viosrdurto.rrinvio.rrdurrrrlvrufir6un.,.rrldrrnrnm:rui il.ruiolulr: dru
. - i-
druruiufirdumrwrrfiur

Chi-Square = 2t.0a9, Sig. = g.g0,

o]no,:rod q.zz vrujr rinvio.rrfiurrrrlyrudur,durrlrrr.,ui 6,ruin1uu: finrrq.i
riln iu fr o t o it H rer vr : r u:' fir r in1!il : 0 l n iio i vr q - I vr : r{ari lu : c d.r u r n fi qn i,i ru ru iu fi
r6uvrr.rurrdorurnnjr 2 iu ( 7. = 6a.D:o{atut lriuri urrfiur z iu tX = 34.0)

io
tu=onor:otrnrrrrduriuf, nuir nt:ritniudonr:riorrfiur drudoimrl-Iyrrriari i

nrllrYurf,uf,riunqn'n::!nt:violrfiurto.rrinvioufiurtrrlnudnroyr:rui 
fl.rnirrlun: dru

6turuiufi ro'urrorldurotixfi riudrriryvn.rfl 6cr-fi o.0s

nr:riloiudo

r^rqBn: :rnr:rio.rrdurtorrinriolriur

tnnlng :1rl

tiu :iu urnnir z iu

i-
d0?YtrJ-

Ivr:ri'ari

9;
u0uYtEo 6

( t00.0)

6

( r00.0)

u0u 7

( 77.8)

2

Q2.2)

9

( r00.0)

tJrunar.r 3

(9.r)

9

(28. I )

20

(62.s)

32

( too.o)

rJ1n I

(2.0)

t9

(38.0)

30

(60.0)

50

( r00.0)

urnfiqo I

( r.e)

t8

G4.0)

34

(64.2)

53

( r00.0)

lllr 5

(3.3)

59

(3e.3)

86

(s7.3)

t50

(r00.0)



76

ell:l{fi 4.23 itflo.tnrludur{'uf,:;u'itnrrrito:-udonr:rioufiurdrudoinq-Ivr:rfi'arifiu

uq6n::unr:vio.rrdurto{rinvio.rrdurrrr'lvrufir6urror',,dornroyr:ro5 fi.ruio1uu: dru
.iil
01u?uRum!to?u

Chi-Square = 11.705, Sig. = 9.47,

otnnri tlfi 4'23 fl ui1 rinrio.rrfi urtrrlvrufi rrrfiulxrnmr rui fr.rninluvr: inr:q-i
tiloiua'sto{illrrvlt 1u; fi.rriolurrr orna^oivrtl-Ivrrriari lu:sd'uurn fi,ilrurunufiurrfiur
9.
oru urnnir 2 nu (X =78.0) :o{a{ut li'uri urrfiurdruZnutX = rZ.Ol

iotrou'or:otrnrrrrrilriud nudr nr:rilnr-udonr:riuo,dr. drudoivrq-Ivr:riarf 1ifi
arrudur{uf,riuilqn'nrr!nt:rio.rrdurto.rrinrio.rrfiurtlrlyrufinrnmrru; 

f,.rnin1un: dru
6rurunufiurrfiurdru

nr:rfloYudo

nq6n::unr:rio.udurtoorfnriuodr.rlro

:?Ururnurdur v
tllo?u

I Rlt

v
lno2u

2nu

urdrs

urnnir z nu

flo?yrq-

Ivr:riari

9a
u0umqo I

( r6.7)

5

(83.3)

6

( r00.0)
v

uou I

0 r.r)

8

(88.e)

9

( r00.0)

iltunar.r 5

( r5.6)

I

(3. r)

26

(81.3)

32

( r00.0)

!1n I

(2.0)

4

(8.0)

6

( r2.0)

39

(78.0)

50

( r00.0)

ulnmqo 2

(3.8)

4

(7.s )

il
(20.8)

36

G7.9)

53

( r00.0)

:?lt 3

(2.0)

t5

00.0)

r8

(r2.0)

il4

(76.0)

r50

(r00.0)



77

j
el1:litfr 4.24 tlflortrlrrud'uriuf,:cuit{nr:rf,er:-udonr:vioufiurrirudoivrrl-l,r:riarffirr

nq6n::unr:rio'rrdurto.rrinyior,durrrr'lvrudr6uvrr.rurrdrrn.,rrr.,uE frrrierquyrr dru
-Ai?uyrs0uullnu?

Chi'Squarc = 48j186, Sig. = g.gg0

01nn1: ]{d 4.24 rluil rinvio.rrfi urttrlvrufi rrrfiu2xlnm: ru; f,urinllu: fi nrrq.i
tilnfudoto{xlam:1ui filuinllvr: ornfloivrg-Ivr:r{srilu:ca'urrn iufirouurrfiura.o
iu rori-orfind r x = 90.0) :o{n{u'r ldud muurrfiuriuuqnrint-nqnf t X =o.o)io

rur=ofror:orrnrruri'uriuf, rrudr nr:rilnfudonr:rio.,du. drudoirq-Ivr:ri,srf i
nrruduriuf,fiunqn'n::unt:vio.rniurto.rrinrioudurtrrlvrufiuroyr:rus 

o-urirrlun: riru
iufi rouu rrfi ur odr.ririurirfitynr.ra66fi o.os

nr:rtloYudo

nqfi n: : ln r r riu.,,drrruo rinriuG-
unlmu :2U

dadldl:-0lnnu rintorqnd 6'uvri-qnf

io
flo?yrq-

Ivr:ri'sri

9a
u0umqet I

( 16.7)

5

(83 3)

6

( r00.0)
t,

u0u 3

(33.3 )

6

(66.7)

9

( r00.0)

ilrunar.r 26

(8 t.3)

2

(6.3)

4

( r2.5)

32

( r00.0)

uln 45

(90.0)

3

(6 0)

2

(4.0)

50

( t00.0)

urnfiqn 33

(66.0)

t0

( r8.9)

8

( r5. t)

53

(r00.0)

t ?ll il0

(73.3)

t5

(r0.0)

25

(r6.7)

t50

(r00.0)



78

sll:l{d 4.25 rtflo'lRrrud'uriud:ru'itlnr:rito:-ufionr:yio.rrfiurdrudoivrrl-In:rfi'arifiu

uqEn::unt:vio.rrdurto.rrinrio.rrfiurrrr'lvrufir6un',ou',,drrnroyr:rui fr.rnin1rn: drujj
qqvlx0uullYtu')

Chi-Squarc = 9.422, Sig. = .30g

orno r: r.rd e.zs uu'jr rinrio.rrfi orrrrlvrufi u lfi ulr rom: rui fi,ru inluvr: fi nr:q-i
rilnr-ufrotorurnm:ruE frruinluvrr orndoivrq-In:ri'ari lu::6uurnfiqn Inuqqfixouul
-dae-tYtu? R0 QQSou ( X = 92.5) :o{a{ul Lirui rouurrfio:qquurr ( f = 7.5)

io
tiiofrot:ortnrrueYlr{uf, nudr nr:riln:-udonr:rio.rrfior drudoing-In:r{ari lrifi

n?luti'ufiudriuflqAnttunt:riolrdu:to.rrinvioufiurrrrlmodnram:lui 
firuinlrn: dru

qqfitouurrfiur

nr:rfloYudo

nq6n: : rn r t riuo,dorr^ rinriuG-
urrlnu t2il

qg{ou q0nul? qqalu

di-
f,0?Yrrl-

Ivr:ri'ari

ea
u0umqel 6

( r00.0)

6

( r00.0)
I

u0u 9

( t00.0)

9

( t00.0)

ilrunar.r 30

(93 7)

2

(6.r)

32

( r00.0)

!1n 43

(86.0)

3

(6.0)

4

(8.0)

50

( r00.0)

urnfiqo 49

(e2.5)

4

(7.s)

53

(r00.0)

:?il t37

(et.3)

9

(6.0)

4

(2.71

t50

(t00.0)



79

d
n r: l {fr 4.26 ttfl o { n r rl du ri'u f,: s u'i r r n r : ril n fu do n r : yi o r rdu rdru do o^u ryr o fui sr tiu
rrq6n::rrnt:vio.rtdurto.rrinvioufiursrrlvrudr6umrrlrrdu?rreryr:.ruE i'.ruinqun: dru
rJ: s aunr: oit, n',r,orr,,dm

Chi-Square = 6.525, Sig. = g.1U,

ornnr:rlfi a.zo uudr rinvio.:rfiurrrrlmudl,r,durrrlrnrru:- ,fi,.rnin1urr: inr:
rilniudotorrrnm:rui fiiuinlurr: o.rndu 6urvrofrfisr lu:criurrndq, firJrrnunr:eilu
nt:,orrrl,dur lnurnulrrfiurfir.:ud? (X- = s7.9) :o{rn{rur lduri urdur,flunio,,rn (X =
42.1)

io
trt-ovlor:iltnlrueYuriuf, vrudr nr:rilniudonr:yio.rrdur drufio 6urvrofuin lilfi

nrrrrdrrrvuf,riunqfin::unt:vioudu:to.rrinvioufiurm:lvrudurnm:rui 
i,.rnioluu: dru

il:y aunr: nilrn -r:,nor.,,dm

nr:rfloiudo

rqfi n: :unr:rio.r,durro.r

rinrio.rrdsrrrahu :?U

urrfluairu:n rnuurrlr.urd:

do 6urvroiuisr

vA
u0uytflo 7

(s8.3)

5

(4t.1

l0

(40.0)

t2

-(rr.r)
25

(t00.0)

I
u0u l5

(60.0)

ilrunar.r l2

(7s.0)

4

(2s.0)

l6

(100.0)

uln 20

(50.0)

20

(50.0)

40

( 100.0)j
utnmqa 24

(42.t)

33

(57.e)

57

(r00.0)

:?U 78

(s2.0)

72

(48.0)

r50

(100.0)



80

en:l{d 4.27 ru fl a { n ? r ! du r{u f,: s n d r.r n r : ril o fu d o n r : vi o.r rfi u r d,r u f, o 6u rm o iul sr ri,u
uqot^n::rrnr:violrdurto'rrinyio.rrdursrrlvrudtr,'uvr*urrdu?l.royr:.ruE 

f,.rnirrqun: dru
iorqrJ: v arril, n., r r.,,dm

ornrr: rod a.zt nuit rinvio.rrfi ursrr,rmufi r r,drrn.,u* ro5 fl.rr inlrrr: fi n r:rilniudoto.rrrnm:rui fiiuinlrrr: o.,ndo 6urvrofuin rrrr;,rrrnfiqn fiierqrJ:va.rrirunrrr,,,fir. rfior[naiou (X =sa.e) :o{a{rul lduri urou:uryluur(X = rs.t)
ru 0 ?r 0'r r 0r 1 n : rr d,r{u f, uu d r n r : rfl n fu do n r : ri o *d o a dr u do 6u rm o frri sr finrudrr[uf,fi'urrqfin::unr:rio.rrduaro.rrinvio.rrfiur,eryrufirrnm:ru:- 

0,.:ninqrn: druin q rJ : v a r ril, n., r r.,,d u e o d N fi riu d r rirg vr r.: a66fi o. os

nr:rfloiudo

nqfi n::lnr:rioqdur,uuorinriuG*. rlro

j
6Y0

6urvroiuisr

ttA
u0umflo

ilrunar,r

urn I zt

(57.5)

urnfiqn

Chi-Square = 24.223 , Sig. =

I

(4.0)

t2

(48.0)

IO

(62.5)

20

(3s. I )

58

(38.7)

I

(0.21



8l

sll:l{d 4'28 tlfln{n:rrr#ur[uf,:c]'r'ixnr:rflrrfudonr:vio.rrfiurdrufio 
o'urvrofuisr riu

:ourr:r::vio.:rfiurto.:rinvio.rrfiuarntvrudr6uvrr.rrrrdu?xrnm:rui fi,*rirrlrrr: dru
,[ tu r u iu fr rrr-u m r I ru rrfi u r

Chi-Square = 21.049 , Sig. = 9.90,

o rnnr: r{fi a.za uudr rinrio.rrfi urrrr,ryrud,r,dorr.,rrr rui flrrio*rn: fi nr:rilnfudotorrrnm:rui f,.rrin1ur' o.,ndu 6urvrofrrisr 1rr16,rr.,nfiqn fi6ruauiufi
rn'uyrrurrfiu: urnndr z iu tX =o4.2):o{a{ut lduri urrfiu tziu(X = g+.0)

tuofl01:01'ln:tldlr{uf,rrudr nr:ritofudonr:vio.:rdu: druato o-urvrofrrin inrruri'rrr{uf,riuuqn'n::lnt:rio*duetorrinrio*fiur,r'lmufinrnm:ruE 
fi.rrin1un: dru

6 r u r u iu fi rn' u yr r.r u r rfi u : o d r.r fi riu d r frry m x a n-n-fi o. o s

nr:riloiudo
nqfi nr runr rriuo,dt rruorfnriu*firr_

rrrnlms

-_liu I ziu lunnjrziu
:?il

.i
6Y0

o'urvrofrriqr

vi
uoumqa

6

( 100.0)

l2

(100.0)
I

u0u
7

(77.8)

2

(22.2',)

25

(100.0)
ilrunox 3

(e.+1

9

(28. I )

20

g
30

(60.0)

l6

(t00.0)
uln I

(2.0)

t9

(38.0)

40

(r00.0)
€

ulnmEn I

(l.e)

t8

(34.0)

34

(64.2)

57

(100.0)
:21t 5

(3.3)

59

(3e.3)

86

(s7.3)

150

(100.0)



82

sll:l{d 4'29 ttflet'lflrrudrrrt'ud:vudxnr:rflniudonr:vio.rrfiurdrudo 
6urvrofrfisr 6,u

nqor'n::unr:vio'rrdurto.rrinvio.rrfiurrrrlvrudrn'umxurrdu??r.rFryr:.ruE 
fr.ruinqun: dru

dru:unudrrdru

.=, - !r- . 
.o 

rnn r: xfi +.zg r,,'ir rinvio.rrfi urrr:lvrudur,drrn -,urr rui fi.rn inqun: fi n r:
run:udoro.rurnm:ru:' fiirinlun: o.,ndo 6urmofrfin lu:sduurndq, fi,t.,urunufirr
n2u utnn?t 2 nu (X =71.9) :o{n{!.t lduri urd:uznu (X- : t7.5)io

ll'0 fi 0 1 : tu l a r t u dl r{u f, n u d r n r : riln iu d o n r : vi o.r rfi u r dr u a'o 6u rvr o irfi sr hi fin,,dlr[uf,fiuuqn^n::unt:violtfiuato.rrinvio.rrfiursr:lmufiurnm:ruE 
firninErn: dru6ru:unufirrriro

rtqfi n::lnr:rio{rfisrto.rfinrio.rrdrrr 
r rlro

urRurdua v
UIO?U

IRU

j
urnflEn

I

(8.3)

2lle
(8.0) | (76.0)

ilrunarr t4ito
(87.s) ltroo.ol

Chi-Square = 8.659, Sig. =

zl
do

6urvroirfisr

2

(s.0)

l0

(r 7.s)

l8

(12.0)



83

nl:r{n 4.30 ru fl n { n ? r ,, du r{u f,: s n d r { n r : rfl n iu aj o n r : vi o.r rfi u r d'r u d o 6u rvr o frrl sr tiu
ttq6n::lnr:vio'rrdurto.rrinviorrdu:mr'lv,udr6uvrxurrdu?ilrail:ru:'fl.:uirrtuu: 

d,ru
-iJ'
?UYITOUUlIYIU?

Chi-Square = 49.260, Sig. = 0.000

ornnr: rrfi a.go vrudr rinvio.rrfi urrr:lvrufi rldrrrlunrrui fr.rnintun: fi nr:aa-i.
lilntudouorurom:rui f,.ruin$rn: o',ndo 6urvroiuin ru:srluurnfiq,a iufirour.,,d*
n'o iurarf-orfind (f =zo.z) :o{a{u.rlduri iu6,uvri-qnf rx = 15.8)io

tii oii o r : ot r n r t l, durflu f, uu d r n r : ril n fu do n r : ri o r rd u r dr u d o o^u rvr o frfi sr fi
n:ruf,ufiudri'uuqan::unt:violrdurtorfnvio.rrdo:nr'lvrudurnyr:rui 

f,.rrinqun: dru
iud rouu rrfi ur otix fi rio rirdqm x ao-cr-fi o.os

nr:rfloiufro

flqfln::rlf

Jal
rdr:-olnctg

r r : rio qfi u rt o rrinrio.r rdu a

rrrlng

I iurinfiorqnd | fi'uni-ani

:?U

j
d0

a /d
0urYt0:tuo

ttA
uouYlfln 2

(16.7)

t0

(83.3)

t2

( r 00.0)
,,

u0u 22

(88.0)

3

(12.0)

25

(100.0)

ilrunorr l4

(87.s)

I

(6.3)

I

(6.3)

l6

(r00.0)

uln 32

(80.0)

6

( r s.0)

2

(5.0)

40

(100.0)
j

ulnmqa 40

(70.2)

8

(14.0) 
_

l5

(10.0)

9

( t s.8)

57

( t00.0)
:?n u0

(73.3)

25

(t6.71

150

(100.0)



84
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nr:rfloiudo

---3- I .t v r €
fl qfl nt til nl: ?t 0iunU ?t orrinn o{rnu a

rrflng

-

q$fou lqqnr'', lqqulu

i?il
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a /d
0uryr0:ru0t
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(100.0)
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( l o0.o)
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5
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:2il t37

(e1.3)

9

(6.0)

4

(2.71
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(l0o.o)

Chi-Square: 10.193, Sig. = .252
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nt:vio'rrdur utnm:ru:' f,lniolur: orndodurvrofrfin lu:sdurjrunar.r ldrrri o-urvrofuisr4jiotiludofr6odrarut:nr{ro''rld'iru,aviar,racorn:r,rirlunr:nr{oryo'rei.rvio.rrfiur 

( x
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