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il: v 1u dl u u r o u t u h?rYu u rin q r u n r : fin u'yr r : f, n 1 r u6o fi t n : r u#r n r ulu fo.r rJ : ; qu
i"1xuln 2oo fifi unsnruuonolRr:rirunnrrr:ril11n^ nfouqrJnrtridlfluriorilrvluuuu
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riruroc nfi uaufrul u9ouqrJn:ni

lunrnn:uiuiorrfouuo.nr'fl'rfr ilqifi ri.rlurieuu'yr::fl n1:uasdaurorfi on::n
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t) insrsranf S.i.n"u Gattery

z) iisrto.trrl Body & Mind Gauery
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: o lv,hI ruu ru fl r a{ do lfi u u ot^sr
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u .v a - Afi'uafuiintrilnnr:nr:dod'lr7n{n1rnnrerfi6 h?naruiirudriu fifinilinrur::rfivr:.rqorrir
tlac{n{lxotir'rfu Inunafi'ldornnrrdnurtcarur:nrir'lrJrJ:v11ne{uruu.lmrtr[orur rJiuilll
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Aaoaasr,'t. ffiofinur:udun?tufl {Tto lito{tunno{lfiu2rrrlyruluilrf,urieuHaunl:naln
AA o Jd
tIlrD R 0l.mta nnI'ilnfl uil 1u R :

z. rfiof,nuriltf,urizuqnna rmrliluuudfluorcnr:risufi urfi fi nludufiuf,fiunrrn

fflrnototo.t ,lmuluil o fruriru naunr:narnfifi tfior.r{rd nnlunnuu lun:

1.3 t outt 9tt,0{

t. tourrndruil:v -.t-.^^-4^- --g !- - 4 t e , jr lu n 1 : f, nu ln : { u 0 e finla=onil : e T1 n: s 1 nrlnri o s rfr uatr.)
U j.e-.--- i .-i.i. t,. ,d I c q vtYlumtauml{xltflu2ililDRfilcntannE{lYlTtul.tlun: lnudrruunl:u0nlluUdolroturiu
eri.er
unmo{tYlu?norn20u1{ 6ruau loo nut

2. t o u lt n dl r du n', rj l f, nu r n l u n'r n o l t,u o l rin ri o l rfi u rm r l yr ul u il o fiu ci r u n a u
aa o J4

n1:na1nilfl tnu.mlnnnl{lytilul{'tuR,

l. lrourrndrul?n1 osfirnr:dr:20Rrfl au'ru uauu0nuuuf,ouolxfnriorrfiuamr

lr,utilrtniuail'n'rriflci6nril.umfluulun: luryl.r.irudouqarnu - ilqf,in Nu 2ssz

a. tounndrudrurj:

a.t da*rJ:6a:c 'lduri r?rfl o1g :vdunr:dnur oriu :ruld fio{ inqrJ:yarriror
fl1l6umr{ :cuul2arfi1#lunr:rio.ufi ur iuruaurf;nirrrioufiur

a.z 6lnl : n r u'lduri R 2'r u ud.r il o t r r o q fn d u o,fi u rrl r l vr ul u it o t'u rir u n a u
aa o J4

n1: na1ailfl [nilcultonnl {lyt?IUl.t'tuRt

aal a
1.4 25nl:finur

q d I ta alu n r : dnu r n fl ii til u n r : fr nu r rir rliu r or In uldru u d o u n 1u r.r du : s r4,i r { uu il
douoluilnrurilnuayilaruilnnru{fiu'hJsrruru u.rsdu

r.s dotirfroro{nrrenul

iinurrnnrsqnnafi rdrlJlduinr:nrulun'fi rriordifinnl.rrvriluu run: donruuoq,
rflruurufirflurJ:vmtumelyrurirlil ,iSi{f,nrrnldriruundnriruto.rn{urflrrrrufir{rur
lduinr:nrulufi u'rriudrdnnl.rrmuu?r1un:uciilrynr:ln
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z.z vrqufi ri?uHdunr:fl ala
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2.3 llu?nnlnu?nun1:7r0{lYtu?

2.4 uu?fior6u:fiufifirfiorqi
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2.6 nroullu2fln lunl:?0u
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z.t uu?nrrufiouavnqufirfiurffunaufluo'lo

?{ou1r{n:x stiu:rrliolfinuenru (2542:775 ) no ?. rrirfidslnr:, na:urinarl
9 d , io 4 4 I I60lnt:, rfilrrirfidrrilu, tnrn'ruero{n1r, rru lunr:rdumxosdouniuuliutJrrir'l:6rr;uo;

d c lly
nru1y, rfrr,rfir'lri, n?r; Qfl, trou, rdu, nolo uonr ilo{; ott ... ld rdu n1ilog {noflr; rulo,

9toAaovuvAu.ldvavtrs
n:utuo, ty{it. T{onu, flo 1 nu ?. tdilonu, mntyluunu, triuutfiuurlu, t?l'lf1u,l$u tn{iloflu
dlAo9
?u-ouof,u Sruuo r riu.uofiufi (rjrn) n. uonln'nfiu, qer'fiu,1rirfiu:{ordu6nciolil. ilonrt
(rJrn) a. aunt:uri{ru, umfilfiturunludr uln. il0fl1?rr6arl:.: (r?r) n. frndrrirtfirfiunr:

d < dr
, ilounfl1fiarl:l fidr.lron?: ?. Ttodun?r. noh n. ath, rouh. ?. niulu

u'fru a:' 1 a (2 53 4 z za ) 1 dh?n rr u r u r u'l id 1 fl 2 1 x fi { fl o 1 r r u r u 6r e n rn n rr u f f; n fi
.r.-----e--- I y A y I6cionr:firl1uliu d'uruolrtttlnnl:nouduo{n?1uno{n1ryr,rryr1{d1u:'rltrnsinlt
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rgu 1drlfi'rlurifi tnriunr, 2523: ta) nriredr rif,unn'uoyRrrun'ruololufiruut.r
arut:oldrrmuriuld,nr,rriouurr{rdocruru6.r araiildornnr:fiqnnar{rlr1firiauiarlua-r
fu rTaunn'druil2noullflaIh?rfiuanrunrrrfiwo1oludrriu ungrif,unn'drunuoy,anrh{
rrlu an rnn ru'hiu'wr o1 r riu mr

tuutlu'u iiroaruu (Benjamin B. wolman, t973 :38a) fi?nrurulu1o,t6rr,fil
uoltl5dr rflunru{dn (Feeling) finertqt rujonur:rldiunadrrBnnrulnrj.ruuru (Goal)

ntldolnr: (Needs) riou:.r gI10 (Motivation)

tnin tR:t llac itrfn roa nirilad (pavia Krech and Rishard s. cmtchlie td, t962 :
?7'84)inarurfiufindturiuaoauuu rundradrnlufirnolorfluna.rrfdnHr:ud*iiuo..,,
do r n r r 1 diu n 1 : a o u f, u o r u f o r u : : q 

1 n rj.: n r r u (Goat s) fi #o 1 {r, d,r r rlo

orfi zoarnoa'lnrf (H.*ey wallestein, lgzl :2s-26\ ldh{neurnuru nzrufituolr
ltir neufflu olorfl unrrufdliirfi nduurroldiulradrri rcr runarrrjru uruuiorfl un aru fdn
{u qn r{ru (end-state in feuing) fi ldiuna drri o n ru in q rJ: c ar ri

Itrryr'ln'Y{i[u lln; lodlud ro rrunnoffifl (Joseph Tiffin and Esnesr J. Mccormic,
1965 : gag) nrirrdt Ru lutt'lltoltrfluu:rgrlotorurludiieiroliuunrrudorn.,r,irdrg.,,
(Basic Needs) fiaer,rfiur{orfiuodrrIndf;nriunaqmB-uava-rgl1o (Incentive) ?rurulu
udnrdurfirfililriuon.r,

6um'rr iruun'uruu i (zslq , e) h?nrruuuro nlufi.:uohdr ilurod{ dR1?r
n arlfdnnio:vdun rrun olodlfi sio S{il uo{ A.rlnfi kiiuHa arrf rn rrn arurjruuru

Herbertin (drl n'clu dm r'isrrf rJ : r6u r; : r: : oi, zsg r : l 5) ldl#a arufi ru olrrfl u
du g r u lu nr : fn n r rr ar u r : n lu n r : : o r fu m r.: dr n r rio yr r r 6sr im u r r r r uo-r n r : fi
rinriolrfi ualdiuvrololu dRltlu2erdolmrrnruRrilxo{ur{ rirviosrfi uarrnfi qo lnunr:f r
:ysiuRfl ln'ruoltrorf nyioqfi urunruclRuul:2uriu#.rnarryr..:no1ofi rn*rdr,,uruuuo

turn:af rrvrfiar16 (2543 z 14) rrruo''r nzruffin R?ruuou nlunot*ayn?1u
dornr:ro*lnnafiiriofirlnfiruuor nerufdnfi.nuloor,fi.nr,iiurroouiairi;;dr,r,

rinifruto.rlnu t riru l#narrnrrurornrufiruolondrundrfiunrirano
aaJ
alait-vtt='l'ltulnl (2526 :7a) }{nlururudr Rzrrn'ruolorflunr:l#rirnaru{dn

t'olou"1fieYlr{uf,fiu:cuulanfiarifirfiuarYun?1u?rxlutoranrnurndor 
rirnarufdnror
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rlnnafifieioanruuandouosunneimdu rriu nzruf,dn 6-rar nolo-hinolo auh-'hiaulo

rfludu

AJt-rra
6r:n qndriru (dm6.r1ilrunn1lf,2f,lat, 2s39 : g) nriredr nlu{llrtoh uurudr

v at jar Ac A J f, ,j tfaunn-lun1{u?fixo{tUnnnfifiriofrrlna'rrur rrrErilriuuurinr'lrjrflufl21xfl01olun1:
ttaq UA ! A I

uaunnod{uu

uqu irrJrrvr fl (2533 : s) nritrdr nlrrfiwolo rtrudl R?ludo{nl: (Need) 'ld
tl .^^:^---d -- d d su::qtflrul1u rtrlet-n::tfiuanloonurfirEfinrlrqx d{lnn'ldrrnarunr rirqn unun.l:

' udn{oofl

n ei r r 1 dfrsu n n' t t a s o e u fi r vr o1 t rfi ou o c d u 6 o { 16 u 2 fiu rn : 1 u d r n l il vr' c u o 1 o rfl u

rlgu ncr'tu m I r u ?n (dr l 6c lu run n I rf, 2nla r, 2539 : 9)

q^__y^- o jj e a c .'ludruuu en?lun-nfi fi u?f,un zrufi ruohfi fi nriralilu nuifrulu odn hi dr ovrfl u
{ionr:Bnurtfiu?fiuntlrtn'wsltludn1ilu?ndouyrl{fr1uR1Tr l.rio nlruyr'lyrololunr:

ilfrffiuu {dnurld'riruuan:ruinr6urfiuu:rgrlororurludusrurala{ 1M*lor",, Generar

Theory Human Motivation) llau Abraham H. Maslow (1970 : 69-80) uroiurud.rorralrJlddr
a a J o J i o .ud -r -lA2'lull'{ilolttoluquritctn-nt-udion'rrudornr:ldiunr:noueuorlu:yriuuur.r dlnsGu

rfruulornnrudoInr:lu:vdurir (Lower needs) duflunarudulnl,dudr!1u (Basic needs)
,i"tJj

riou tfion:rtdolnt:dufiugruldiunlrerouduo.rrurflufiuslouda rqutifiovrfinR?1rl

dornt:lu :vdu g.reiotJ (Higher needs)

urala{ ldiirdunludornr:ro.rur1udl5 s du drd

l . n ? l u do { n'l t vl l { n'l uR t vt (Physicat Needs) rfl u n r rt do, n'r r rir fi g r u ua s rfl u

dofi'tr,flriiqnlunr:rfir:.rf;rr lduri oul'r: rnior{wir fiogiorfiu urfnurl:n uacn?.ru

rtornr:mmrns

2. nrudornr:n21uilaonriu (safety Needs) rflunrrudo{n1rn?luriunc

rJnoafiulufiior :ud.rnmudrzuriruavnrruou{umrslo

g. arudol n r: nrr rYrnr (Sociar or Belonging Needs) rfl u n rrldo.r n r : l#drnu
uoriunur{rrilu arrfi n nr:'ldiunrurfl ur'rrlrasfl 2lxin0rnrdou drur u

Ita,aaia4. Rrrrl6ornr:frgruvrdu rEsiirorfrur (EsteemNeeds) rflunrrudornr:h{
^.r^^^.--4- i . a
fl {nuil: oqnnaoul unuo{d:fldtru
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5. n21ldornr:iiocldiuaerrdr6inruR?luu'nin (setf Reatization or self

Actualization) rfl unrrldolnr:fi urnurinr:rarslld?{lt l

6run2: niw (2sq7 : 2s-26)ldfi ruuu 6rnor,,r d:ttoa :raonn uorRludornr: ror
urluti{sornt *'s Seven Sigma of Human Basic Needs). rj:cnoulildru

Sex-love n rrudglnr: n rru innruln i
Survivat n atudol nr: n rru o{: oa

3. Safety-security n rudol nr: n ertil n snriuriu n I
4. Social need frilUdolnr:rYlnl

5. Self-esteem nrrudolnr:nzulnmqfilo

Self-actualization nrudolnr:nertdrdo

Aestherics of tife R2ludsrnr:n'luaaururioqumiunruurilf;in

l.

2.

6.

7.

olnfi t uuudrnor t dtnarruunndunrrudornr:ro.rurlud

lutorcfi urala{f,nnatlino{1uiir6'uii g cion rnnrrlelornr:nrrircnruunsnaru
J n sn fiu uu u f r a o r z drroa{rr du dt'nl#n a r r in ln i (sex-tove) rfl u gu drr rl l o r o rnrt r
dolnr: (Hearr of the Human Needs) rirunrrudoon,rd, o firudorflurf,ulnaurdolnr:fi

self - estee-rn
{
l

t

t
_t

t
I;)
\

rfi urfi uraiu rir n r rudor nr: n aruinlnirrirriu
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ooyt : ouluri (ott Romney 1 945 : 14) ldndrrfi lvrqufi nrrldor nlrto{l,qu tir: ruri l
oonrfl u g J:EmYrluqi 1 rftfi

l. nerudornrrmrdruirsnru lduri fl1:uou nr:iuil:cvr1uo1r.r1: *rn"r

z. narrdsrnr:nndrun:ugfi n lduri nr:rirrru { a"r

3. naruclolnrrmrldrunr:r{nriourtioulo lduri nr:rfnriouutioulo lduri nr:
9lc

findoulua?udlD1:ors nr:riuiwr qa"t

rfi uafiu nr:ldrrarlu iuudrr (zc firlur) tourqu rfil:vuror dr l/3 x o{l2nrlu usiac
rr---i,e- arq r C j u .iufrtit:.tiino{rflurenrnt-snrrr{nrioumtiouh :orrutl ldf,nurnr:ldranrluldociu1o.r

a!, v tO , n !.ul?olutnu?u4ll{q a{u

l. taarriruiunr:ifiinoqi rrirriu to frlul (nrrudolnr:mmdrudlnru)

2. nnrdrm iunr:u rrdurf, n ryirfiu g *alul (nzudor nr:drura:ug fi 11

3. reardrurirfru s *rfu .r (narudornr:mmdru nr:r{nriouudsulo)

riau riadu fi tto a (dr l o'l lu tafi ar n rq ouuflrl lduri ura run nei r.r'lil r r n : ouru ti
rf,nriou lnuurirf,inilopiuluusiosiusonrflu I rieu 1 fiu

l. 12n18 *alur duiunr:firuu
2. l2at 8 frluq druiunr:findouudouln

3. r?nl8 fraltl druiunr:uourdu

tn:ruarnirilari (rrectr and Crutchfield, 1962 : 72) nriradr ru.orfinnerudolnr:

n u r: t fi t v ri r u u n tfl r u u r u (goals) u n r u o ti r uni s afi l n r r lff, l n ol o d r dq n r r l do l n t : r o l uci

qnn a 0yunneim fi'udu oqjfi'uiln i'usio lrJd

l. iorut::tttavrirfiuu (Cultural nonns and Values)

2. n ?1rd1u1: omrldtl nru (Biological Capacity)

3. il:younr:of (personal experience)
ir.4. a'lurndouvrl{nruRllrunsfrruandolmrrdlnu(physical and Social

Environment)
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.ai v a.nquiirfimfruazrufiorolo

ai v a . - . .
n q u fr rfi u r riu fl 2 u, il'{ il 0 1 0 0 r n n 1 : fr nu 1 uu ? n ?'ur n'n fi rfi u r fru n r r l f [q n o h fi n ci r r

lfl unr:if,oluodn : ru: rulddrd

nqu6uf,?rilm?rrrfi{iloh (dmdrlurunnr lf,lnla{, 2539 : r rl nqufidnrirzir
qnna?Ioloovn:cfirallur filtio.'tuqx uovncrdnrdurlrjn:;16rfirfirrrocldiunerrnnri

rion,uiirurn or rurir J:;mmRrruush n:fi dld I ilrcmn 6o

l) nrrruohdruinimur (psychorogicar hedonism) rfl un::auytornarrrolodr
urludlnur : : umfiudrdo{unr{rln2urqtrieudrriou6 nr6u{ 01nn?lxrnriln1

2) neruu olntFurrYunuts{ (Egoistical hedonism) rfl umr :aucroln arurr olrdr
uqutltruu1u'lultd?{l'ttnarIqtriaush urihi6rrfludrnr:uarril1n?1xErrydorrflu
r r : lmn'r o.rrqu drau o lrl

3) R2luilolorfi u:fiuoiur::u (Ethicat hedonism) rrrorrdfiodr urlutiud2rpr.l

n e ru qt rfi o al n il : c I u vft o I u a a u q u du i o rY.r n u fi n u rfl u er r f; n o { un v r v rfl u {l dfu
nnrJ:vlwridftrdrdru

rinin ivr u r d ariu ar1 u n q u 6 d n ri r r d r n u q n g r 1 o 1 #n : ; rfi r rfi o q u r o r n n r : n : v ri r
rfu r o cfi rl#n u l diu n a r u r o l o o r : u oif r n r v eju h?rfi n u q 6 n : : r

vrqufinrrufflnoh rrad (uaynard w. She[y , tgls: 252-268)aqrJlddrnrrunr

uoltrflunarl{dnaoluuuxo{xr{ud n'o amufdnlunmurnuavnrrufdnml{au nerrufdn
mrlurntflun?rrlfdnfiru'orfiaduudaovrfirlfirfinnaruqx or',rqrd,flunrrufdnfiusrnsir.r
nrnnaufdnr,',orrno'u1 nrirafio rflunarrf,dnfifi:suudoundu n2rxErdlur:nrirlrfrfio
n r r u qt r i o n r r r f dn r,, u. n,ntr r', t aa n rir rfu n y rfi u I d.j r n r r u q t rfl u n r r u f d n fi

vorJad'u't'u6ouuarn2lilqrfirvfiarncioqnnaulnndrnarufdnr.r,r.ndrl narufdnml{au
nrrlfdnvrr{tu2n llasR2ruqtfinrrudurYufriuodmadufudou uas:suun:rudufiuf,ro.t

Y1 rn?luldnmlluenttnnilytl{tau

Ennrfnuacnuv (dtdrlurifi rariun r, 2535 : r s) n rir:drair grlt (incentive) dfi r
hirfinnrrtffluolorflufilgllrnrluln (positive incentive) dlldurifirn:rueirsl dqflu
nnrnttandolnllinqfitcaftlanrrt'wolrnrrrioul.r,r,ornarudornr: rdu orur: rflu
d.rg.rloiiafirRrlun'rnohdou:rr7u (drive) rfiurfiunarun-r rirrflud.rgrlniiafirnrru,i[r
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-..-q__._.._--u..d -- r h d J j 
rilolosior:q{urfiurfiun?1rn:s?r'ru orin1:finrxul{nf{A{nllonrlurnfi1illdair{rn?1u

uoloeionrrudolnr:nr{nluRltl udorn6nrrnruqrnnrvdruo{qflnn rriu :auaru orrrflu

Rrrunolotouriavqnna ufidrhi ldl#qorrirnm orm r:

u n uu ? n 2 1 u n'n fi rfi u a {o r fiu n r r u f ir u o 1 n d'r 1 dn ri r e u r do r r n ri r r 1 dd r n r r r fi r
-q o J i etuolotolqRRntvtn'nfiutr-on:tl6ornr:ldfunr:erouf,uollu:;duuuil rfiorfinR?1rJ

do l n r : q n n a o s eil,rh u u r urui o l fiu : : q n r r u do r n r : n : r u fi r u o h t o r q n n a o v un n si m fru

nludRlTul?odoumunrunriluacdnuor riuuqnan

d r d tn r t ti,a n n a r u {d n n'r u o 1 n t o u r1 u dl duri m ir u r n : (Resources) r,ri o du fi
(stimulD nr:itn:rvrirsuua:rufirnoln 6o nr:f,nurdrninurn:uioEqfiuilulorflua'cfi

do l n t: fi 0s1#rfi n n artn ol tuacn rru qturirrlu d narun oh ovrfi o ldl r nfi qo rfi ofi
niuurn:qnotir.rfirflufidornr:n:udau usirfiorornninurn:luInndfio{irfrn 6'rrfu nrru
fililsltocrfinduldurnfiqn ruoofinr:frnmiuurnriifiogud'ngndouullsdu dR1?rurndon

m'l{nluR'lflfirfluYrinurnrrro{trJUUarrlfirnoloduuuf,r 6'lrfu nlroonuuuanrrurndou
A060rt'
fis nt:dnfrultdmr:f,omivrorn:fi16uado.rriuanrrurndouyrl{n1unlfliifiogotir.rl:lrtrfin

4a
R2llJil{TtO l0

nluolndrcrinldodml: drnrnuuaal.ruR'nro{tuirunrl ri u'2uuu (drrdrlurunn.r rfl?er

lat, 2539 : l2) n2rldlrYuf,:vudmuqudriuanruurndoryrl{rnluRlfldrrur:of,nurldfnpu
iGttiiottunoontilunr:noliu (responsel uavrln'niul (reaction) lloltqutirisenrnlendouml

.A A 
' 

.
n1uR11I iln-niurrioanrntttndotuuruo'lnr:ril6uuu'ilalmrrf,rnruuioai:vdlarur:oin

ldiru niu nr:rilduu ttil aw xdn: rnr: rdutorrirh qorrnfi :'m n1u { a{ lul orcdnr:nou
iuu u rufi l n r: iu f r{au no' uav n qer'n: : u fi uan r oo n d.r : uG und r n r: n o u iu m l f,cn u-
inivrur uavuqn'n::u (Social-psychological and Behavioral Response) ilrfiusircr iil,alri,a,
n r : n o uillu an rn urn dou yr 1{ n 1un 1ufi d.: d n'o

l. dnuilctolrlnna{erouiuanrnuendot

2. dnu orvn* enrnuendouyr r{ nluR lildt.rlr?,fi unr:nouiu
3. nr:iu{tor{nna

ruj o fi o r : u r 1 u r v u u d n {r r du rfi o h?r{r 1 o d r n e u fi r u s h 1 u an r yr ur rr do u m r r

4. nr:il:criuanrnurndorruor1ooorf,
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il t f,u z il of,uu: n rfl udrdfl ou r{r:cuu'lnudnuorsxorqfl na: lun'ril r f,u

eirq drurJ : rnlaleof nru g rumrr rYrnu n:u g fi o riru il r fru z n ciuu dr rfl u na fi rir o o nu l r'r n
J i v s e . 3 re u

:Euufi n1:fi qfl fl atviufanrnurndoulnl iuo{fiufinuilsym{rnrunliluasu'rgr:f luxod
!16

Unflnfu nt:iltvtu'utmefl?1ufi{ilololuenruurodoummnlunrilro{qnnafirfinenuu'r01n
o g a dq v tY I 6 !

nr:iu{ ilqfin::ruf,n{oonxo{qnnafifinnlrlulnlnnr:iufl nr:il:criufla nr:udn{roonii
y . l^ a . I J

0;dslioudl qonnfufi n2uJfi {il010f, Rrru2n6orml{ n 1unrilriuniolil

nqufinrrlfrrl:vlsniuavnrrufisnoloorodouraxu (TrrE usEs AND

GRATTFICATTON APPROACTI)

luu?yr1{n1:f,nur 6or "nr:tdil:clurfuaynmufilyroloorndourayu- rfl u

nl:n?ufl?lrdrfrqtornclu *{iuarr" (Audience) lugruvrflu "{n:vfi'rn',rduarr" ndrrfio

dr {iu cr r : t v rfl u {fi fi vr t'r6 o n 1dd o il : c m n gi rl l ua u raa o n ir,,fi u r o, o r oi l ? d 1 : nrao a u o r ci s

n?1xdo{rnl:fl o{eru (uurinurduqltr{ur::uri:rr, 2s29 :634)

.raaia,iri
u qu 

A flio uu 2Tr 1 { nl : f, nu rfi ril u n n si orfi o { u 1 0 1 nR 2 u ril 6 uu uil a { I o {

nr:f,nurnr{u'lyrf,f,1dnf drluqtniir,,:nriu,flrnr:f,nurfirlufiu '{rirarr- "dio' uns 'd'rr'
IAAAalnerhat',vd
drii6vriuoeio{iuar:odrr1: rfrn *nan:rnu" eio{irarrrfiurln ruoomrnnr:doar:lut1n
Joo e I A I .q . / s l;
uuuu:uYt1t1{tn1:No{rtr1u1mu?tJortrln liltleoq [utuil21{ruqn1:old{Rrlu lnnfl:{vr I uau

fiz (n.a.tgEo-1950) {rirar:fi6vrinalunr:dodl:r,2auunr'orJ:vlurfmrqnr:ru'or {iuar:
6uflurfiur{Qfl (passive) rirl#rfirrflan:syru nr:frnurlurrarciourldrfinuuafinlurjlnu

rj.ruiu *{iuar:- rflue?rriq ludnuorcfi{iuar:finnudoqnr:6rrflu (Needs) otirrlnodm

ildsfslflniudur.urr,fiorJ:vlumfuncn?1ufi{tuolororsru Inufinurnq6n::unr:rilniu

d r : ua s fl i'ru ds r n r : r o s {iu a r : d*r n n r : f, n u ri fru r s a u r : o ri r'hJ rfl u uu r n r r lu n r :
rJiuJ:sfioranrulfininr;rrar:fililulcduuasaonndorfiunlrudornr:rorfiiuar:otirrif

Ya
lrlt0t't

vr qu fi n r : ldrJ : ; I u iliua c n e r u fi r n o1 o o', n a'u r. u r u o { n r u 1 dn : o u m q u fi fi

fnnr: fi nu rdu a',r r.u"u6 undr nqufi rf; rr rhii tris Functional perspective) nr :irn: rc r{

lurirnfirfi roodorrurud#ro{uunrtu16ofi nrirlir uqn'n::uun;il: rnqnr: silur?rnl

tourqudimfifinrrurfiurdorlurirufiriieioriu 6o finerurfiur{orodruflu:suu #0,,r,
qn l.riuav uuur {t 0: dr rfu 6.r o r t oiu ruld'i rrfi ndu u l n l nR ?ludo r nr: 6 rrfl u (Needs) ua s



l7

n 2 r u do { n 1 : r 0 { u U u dr s fi fi r r un n d r r fiu lil u q 6n : : u n r : 1 #ds r s r q n n n t v rfi n dunuu

au ornrrudornr: 6 rrfl utoudavqnna (qua ua; o:160, zsee;

lutln.a. t gzg unn d (Katz) ldf, nur ..nrru dornr:. t o r fl ddorraru lu
il : v rn a6a : r ro a rfi r'lt?rfi n n r r u rru h ei o r r n r: du e', r r. u ru uo v n r : i t'u n f.r dl dn n r urfl u

duuuutsrnr:dnur nqufinr:ldrfiorj:clurfiravfl?unr'lnolo Inu unyrd6atz) lddrreo

uasilu'tu'lualtltndolu'oruloldlunr:innrrudornr:nndruinlouasdlnltol{iuar:
I .{ a J a c u ar^ ^. a. ).

urnndtrfiou'qtfaurufigruln1 narrnnr:dunrusildrirlrfinrfluoqriilrcnou g il:cnr: fi
ri u ndr "classification of Media-Related Needs" dr uan rlu ueru n ryr si olrJd

f,nuorvarrusTornr: llarr
ru lltulunl :sto gt 01, 0.tq Rn a9i o

a

A
d{nluuon

a j j
r1a oan5o iurorfi urludlsr nr:

fiorio'trJ{

t. dornr:}?rfirr',nd,

z. do.rnr:hTanfiouar

s. dornr:l#ldlr

- -- A , i - t yl. n1:nnnolfl0:ut,12n21xi

2. nr: sr'ociorfi oneruu olr
i,J

llr0ursdunlrgtyt'l{
J

0'l:lJot

3. nr:n'neiorfionrurfiods
&r &

n?lulJu l0 n2luIun{llnu

do'tuR1il

--,jj4. nr:dasiorflorfioulu.r
oeJ

R?'IUdUIIUD

l. nulo{

z. n:ouni:

r. rfiou{r

c. d{nu igura

s. r::urfiuu iruur::r

o. Ian

z. fiuruuono'u1fifi

Rruurururlou

j
n]ilm 2 Classification of Media-related Needs

'i a q d j j
YllJ'l : t0nf,1:n1:d0u{a?t1?ldnnt:ttnymqufrttt-ontrfloer: principles and theories for

communication uilrufi 9 - I 5. (fl rlrogs).zs gg Uu rim urduqhriur : : u 16':1s

r r n o r riil : v n urrio n',rd unvrd (r"t l ldaix don ?'ru udn { n ?1 u do { n 1 : r o d

fl'ildo gs {onaru tadtrrrfiuarn,udornl:r,o{{flnnfitcl{doruoonouduo{rnr..uffllr,olo

1,0{0tu
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ilofl ntniJuuno.triil:vnoululrJuuudrrmunrudsnrirlrde unvrd (Katz) f,i

ldrirrorril 3s {onrutrttunn{uetrrnrrudolnr:dnuorsnl{ cognttive need, Affective

Need,Integrative Need llou Escape XeeA dlgiuruldd'lff

t) cognitive need fl'o n rrudolnr: ii{iuarr rfl niu dou rarurujo r s ldiu
.rirrar: naru{ uaynerur{rloludaqnna ruqnr:o[ uiofirrirrr

2) Affective Need n?ludoo n'tt fi {iu ar: rfl oiu dou aawdo os ldiunaru

fiqnolo rioldiurJrcaunr:olyrmorruof :arriolrdfuoroln2ludau.rruniofiailveirq

3) Integrative Need narudornr:ii{iuar:rilniudouanryurfiooy'ldiunarr
d-+- -. & q -&= - . v q i -troo o n2'lulJ u t 0 R 2lulun { unc dolu nru d'u riJufr uotil

&oJ
n2lUlUUtr{s?r,0lJ

ta

4) Escape Need n'llurlo.rnr:fi {iuar:rfl aiufloraasudoudnufi rrnenrn

nr:lffr oryr'orJ*Isrriuavnrufi snolo (uses and Gratitication)

---.4--g,-.4- t .o s unrsla-oniufi oununl:erouauorriodoro{unna fiuo{fiuil0 fruil aruil:cnr:
tdu tt:ln:;{ulunr:160n'rtl:runr: rl:caunr:aifirnufifiudouciacilrcmm uavil:slumiii
n ro dr ov ldiu o rn n r: iu do

4^-s-.4-..- i- .C-.-^-,^-^-- I ,e w sry . u
n 1 : la 0 n : u fl 0 I I a s lU 0 H r ti un n ci r I fl u t= u o { ri'u dn u or v r o I (fu ar : rdu fl u

lduri orq : r u ld nr : f, ns r lr'. fl n n oa 0 uri rfr urur or {iu dr : ua;qn a'n n ru da u

ruu:naruinrior nr:lddouacnarufiruohornnr:lddo (ur", and

Gratificationl rjuriufi{iuar:0.rlrjn.ir{oxaniraau Inufiuurfiodr{iuer:rflu{rf,oniudo

In u ri.r u fl n a fi n s ldiu n l n n r : ui l n n d o rfu l u q ru o fua s n r m d rfl u rin i fru fi r{su u r

uu ?n ?ru n'n dr n ri r r I o ui {o aq rJ vr x vr qu fi I il : y nr : do

r ) {iudr:a,r o'rndur raru rfl u {f,u'lruar lnrjluuru Io ufi umu rmlunr :
riruuerdroyl#doodxlr

z1 {iuar:rfl u{iufinroulunr:ra'ondol#eonndorfiunrrudornr:rornu

g) fi nrrur;rdu:sr dm doeixl lunr:1finldfluolouri{iuar:

vr q u fi dn ri r a d r {iu ri r e a r r o c ri rtr u n n r u fi r u o 1 o fi rio { n u 0., n du rfu n' o

a l l 16 o fi d r a' o usi o v rJ : r rn m d 1 u 1 r o 1#o c l : uri n u ld u a c dr fi r n r r il : y ul' u,du r r r u o d urfr r
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dau rriu (uilnnrirtar:{nutuf;odr:runr:asn:rful#narrfurfir uasfiril:cur'u'irReru

riurfilriuriludliinudo{tn1: 6'rrfu {uilnn{rfuocduilrnaruuohdrunrrrriurfisfi
dornr:Caunrriutuava:luuorc16urfiu {iuriraar:6n{rdu6odr:run1:nvfl:lduoRllr
iin;ihirflutil uacil:srfiurdour:runr:lunmau dlrfu rt16.rrdnr6urnr:iuur:lun1:

aunt

I n urj : n 6uda {iu ru I yr : riarfuci a c n u o s fi n r, r d u, u, n n a r urfi u e fiu d o
lt '!jt(il:vmmtorrlunr: rfisurrrunrr dolnu:zl) uasinr:il:;fiunarurfioriulnu:u ,,a;rdo

ftuldiurJ:vaunr:oitn'rr'tnd, durflunaurrrnnr:iuru:runr:dqnrirr :sdun2r11lr'.r

noloiildiuorrundro.rrdodo{,6urriu:runr:rir1 nrrr.unr:drnrir:ovrfinrfluiqf,n:

arruu'urolofidornr:

finrndrldiu

nr:uilnnds

d

RlTr?r 3

.a
Tlu't:

^',, 
ur(n r r u rf o (ri r u' uru )

ruuu 6 rnort orarrrfiruoh ornnr: uilnndo

q qu r qlu qi . eslo). nr: iu fn rrun rn u {r R ruvr'ru o1 0 ua y n 1 : uo n iu t o r tt e
aats

rlaad'ulurrnuusl r oneionr:r{ruurtrlrur ol duriru. nrh ag.

j
R?'.uJl10

\
aa

R21Uil{ilO ln
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<r
2.2 nquas2ullfluol:glolo

Clt t.l v I
nqUAmUmUznUC2UglCilnl:9tOlO (Nerv Theories About Marketing Mir)

dun?, oirlc (254?:48-50 ;2549 :27)

Somkuan Kaviya (2004 : 48-50;2006:27)

rfi odungr: : u fi l 9 (n.f, . 1 960) fl dnn n 1: dro I: u uunnrft' (lerome Mccarthy) ld
lduori?undunl:na1afiil:snoudaudednu: p q de R'o produck (ndnriorqi) price (:rnr)

Place (dntufi nr: rrs i ruriru) uaE promotion (nrr rilrail)
r /aa

siouraran:ror:riTlfirJ nonraot(philip Kotler)'ldrnjln'udrdnu: p 6n z rir 6o

Politics (nr:nr'o.r) ltdu Public opinion (il:vru6) Inuoiurudr rrqnr:niuioanrunr:oimr.r

nt:tu'otfinaodrluuraracionr:r,ru rriu nguuru#rulEusrruuidoufiHan:snurfirnueio
j

nr:truqrE nAilulun?uqun1?sxnfiufinan:vmurfilurneionr:truqrJn:ofnruquR't2c
A o -- y j e 9 d a axail=u rinnt:narnRa:tsciolnururrfiocirnlraouu iliont::0r:triagrsrj:yrrtlct'hilflu

n: r n n du ci o n 1 : o o n n A il u r uei r r 1 fi rf i u r{o.r riu n r : u u a6n fifl cii, o r n u

I aaI lra ---^- ^-,^-J. u -y J s ojalJ:sI1unu lnrnanon't: oonnAurrrurrirfu u rnUlairl ol:u0,illavtTflun6fr Ina
-f^-..-3----.-^-i-.-!-.-.---i----.--.ot---j a i a, c ,j - t
eloilqnn:tun1:fro tdu urlRflorosnuilnnlfio uu uEoq:r rfioiidrrluqjrfiurf,urr'ol:n

A 6 -i , J 
'rio fr u fr'ufr uil i : v u 1 n r io rJ u rfl o u lu fr u drur ri r riu

rin n r : n a r o ir i r rfl u do { 2'r { u}r u lra v ffn e : :.r u rJ : s u r ar'l il dn lo u rnj u du a.,,

: ar : l riurfti 1 ? l t a s u o a { {o rfi o oi r 1 #{ui l n n f d n rJ a o n fiu u a y fi n a r u rt^ o r7u l u u l er : 1 n.r :
tle. l-
u o{nufl 1{61 ?r{ 0 lnR1n t! llavron,ru

lu ri:.tmse: : u fi drul t Kaviya ldfi nu rirn : rv fr6r vrqu fi rfi u eti'una rr ti rrf nr or
ion1:dof,r:nr:naloluilrvlmf,lnuuaclueirril:yrmsnudrdep 6n z drfinaruuuru

narudrfirgodr.:0lsionr:tru riu6o People (nu) uou period (rixraar) rionr:druun
fiiurvraar (Timing)

Rutlu (salesperson) lildrtvrflunutrurir trurjdn rlunr{ uio{rauorluytl{
durrur, (Presenter) fiil:saunarrdrrio rinfiqoraurier'vrrrilrycgrrfi s o{1u:r6'uriou{rr
6'lnurnnrv uq (fi or:loi narufdnrfl urdudurfruqndry Ae (nrru#.rlolunr:truuacfi

R:luooyruonn#urfioqnnnduornnndr) ce (finlrn'nirirrfiraflrra::rflunr:doar:fiu

qndr) uag Le (fi narrrj:rour6uav'ltni6nrioqndr)



I n u : r u q or au ria' n r r il cg rg r rfl u dr n r u q u q n' n : : r r o { n u.u 1 u 1 #fi n r : u dn { o o n

odr{ til rrcau uastfi oun goudrurrlu uduriufriqnrrdruiou ar: (verbal message)

ttacoituar: (non-verbal message) nutrurdudtiourflurirunaldrficgtuon',rr',od

duflmDfla

ueinuluddi'ldrurudqsilrsRux'ru rrn: ar6'r doqnnalu nrrdualr4nil: cmyr

ru'orilraiunl:n1rfl1uuacn1:na1o orfi {uiur: uas{flarn:r1n:vdu {rirrauolunr:
I E s il r r fl r r r?r drJ : c rr rYu r{u f, n rin r r u n l r n n r n U n R u n 2 : 0 u do r i n r r l ri r 16o n' o

(credibility) otixfioulu r:dufi uoriuldtrnrlr ;rru {ldnuulu mio6nsi odoar: dru
a , i a r -a.,mqufrnaruritt6o6otoltturilar: (source credibility) rirh?r:rfdrnrrrurirrrto6orol{doar:

tiuogjfi'unrrrrirl{rxh (trusnvothiness) nrrurflur{.irurq (expentness) mionaru

2l

ndoqrnrir n:yf,un:srnl (dynamism)

Kaviya ldrn'lneurfl u{fif,ordul (cetebrity)
;dar

u1luo00t o{lrl,la{d't:

r{r l{rfl u6 nil o fiuu uaur o {t a ?'ru

aaruilrl{rmlo iu'i ... ..!..L$-0,..3.I11

narurflu{.irurtg mtil! rfi ou..9.1.1.?.+-9.. - 9-: I
R zrun ri o c un rirn: v flu n : crn r crltl"

cllo, 1L'l

d l"tt q
gJ r n J,ld nqt .

4vaAa
n?1uluu4usorflu{

dtu iu rirl r? a1 (period) uio frr u rsnn r (timing) fi rfl u riru natfi drrTqu'hiriou

orfi rirlraartolnrrHin nrrdruun:1nlenurlgnlauncnriuu'ur frruasnnrunsnrru#r
d..rRerutirt olnr: rx iru dru drlnart oqnr:'lsluorr nr: rirrunllHu nl: IEuorr uocnl:

il:cflfrurYuf iillugndoer:'lsruofdfinr:urirduqr ,anr,flurfiilofrutirdrgrornr:Hfin
,ia.

uacd?ur{dunuqilfl 1{{iJ0rfl 1:nn10



flciour Kaviya ldrfiu r iidrrirg6n t dr fr'o psycholoey (t'nivrur) nr:narndsl
rt w i q a rl ,!- ret a e a J

6ronR6o{nuilu!luyrl{ininurtolqndr rfiorornnurirutrqjhitrirrqnnlunr:6'nfruh6o

rueidotu:rs "in'

ciruHauluri g sdrltlo{tnarer

j
People (flo{nna)

Product (Hisrfior.d)

Price (irfll)

Place (ooluiizrqirnrirs)

P ro mo t ion 1nr : dw:'rt n I : n a I o r1a u n r :Iuu on n r : rJ : v r r ffrt vYu dl

Potitics (naqlndnl{nr:ruool u::urnrfl/uluurunr:dlo.trdorirursniolril

Pubtic Opinion (rJ:vnufi)

Period / Timing ldrsnar I ffurur:ar1

Psychology (6flinsr)

z.t uuafiordsailunr:rioqdsz

,jaia t
nr:rioltfr ur ilx'luo{ nr:fi nutouvrrllrJft aorufi eixl unynooa:cusranrrrrirriu

ldfifitn::tdx1 rfindu nt:'lrjrfiuavuanrufifif,?u{luxioriafiunrnurJnnl nisrn'ury{o

fiItoIeirl1 rfludu nr:riortfiurfiuarugrJuuurI:ufiu#ldtiuogirfi'uilrfruuaruotirr rdu

:cuvt:nrlunr:violrfiua il:smmtoln'r:nuu'rnu ,irurucurfin riorirl#rirueirsl rfludu

1finr o r1tfi , zs3g) Inurirhludroro rvuriril: srRyruo,inr:yio.:rfi urosnldrfl u z il:yrnyr
c.anrrn no

l) nt:riolrfiurnruluil:vrma rflunr:riorrfiurtJr,,ao,rdrir.rl nrulu
-r ,- . ; - ! y alilrstmanr:riolrfiuadnuotcfitcdorfifrrgrhraruotirr niu nrue?u{1uxo{gfiil:srvrs

n2ludso?naurulunr:tiumrl nrrtilasnriu naon0uni: Ietsm riofi dsnlhlnuranrv
r o.r ao r u fi rfu niu u dn g r u n r r il : ; in'sr an f rio fi n J inr u r : : r rJ : v 6 r fi o r 6u rfl u siu



2) nr:riolrfi u'ldrlrj: crms rfl unr: rioqrfi urlrjdlaorufi fi s{mtjornJ:srna

tornuunvdolrirun:vuaunr::stdxil:crnguaruodm rdu f,anrn: rirun:ronurdrru'o.ra

rfludu l#nrurcinil:ctyrf,unsorotcdorfirinqrvrarirflu{rir nr:riolrfiurrimil:srnad

t u rn t o l il : s rn arfl u fi l ri rfiq triu il : v rnsfi fi tu rnlu njrin n v fi d 16l qn rinri o o d uu r n
dtiao'

tu:rsiilonrafiociianruuradsuyn{D:rl,r'r6uavfil6u1 mnruotirurnndril:;ryrf,flu1n
c!.1;/6hG

tdn tteiurlnflnr:fitvnoltaunr{tnal dorrrfluqila::nuiorirhflrinrioufiuerunn?lu

aulo uiofiaeuauhflounrfild

-^----l , i nl .v o .
u o n n r n fu n r : ri o ufi u : f,r fi u o { flu ier q rJ : v ar rit o r n r :'l rJ rfi u a6 n da u do u', o o,

ruri r dnu or v t o r n r : ri o ufi u m o n ldrfl u o dnu src d{ d

t ) n r : ri o r rfi u lni o n l u fl rl n d u 1 u u a c R r r u liu rn' r rfl u n r r ri o ufi u rm^ o nJ f, u u

u::ulnlfl il:vnouriunruournfournrfiu rfioruyr'ariarf islur::u rJ:crud fiisrnml
rfl u o gj t o l fi o l fi u ci r l l u i s ri o r rfi o r hJ n rrl a o r u fi ri o r rfi u r ei x l,n'o n.', r dU n du l u

rua'nrnfiu nrrviolrfiu.,,rrdriro{fiuilrflur.taruotirr niu:afiru !luryrl{lflrugfioror
-g---,- ^.i-.- ..- d. ja e j r I
u nn o'{lYtu2 lras d{nn {gnR2'lxdu lnroleorufr ueiasuril

2) n 1: d o { lfi u anior{n rio u rfl u n r: 1#rr a r d r uuco fin ri o u d r r n.ru ua s fl u o { o.r 0
4 -i or?uo{nlr ilniluiln{nr:r6uiJ eu Inuwl#rrarr{nrisul#urufi qnrrird ocfi rld aorufi lilr{n

a;-6oi_r.a-j.hda
0Jlaonmd{u dsn2nduru ornrauiqnr= triu urumvla uSouu4rrrfirirllnarrnnaruonfr'n

d<
R:n lnru

g) n r : ri o ufi uarfi o f, nu r iwu r : : u rfl u n r : ri o s rfi u afi rin r v fi 1 nil : ; a.r rifi r v

f,nur urn:rlftdueriuisnut::utor#sr6ueim1 nru{tJriunr:yio,rrfiurdru rflunr:f;nur
6isrnT rurfluoqid.rluu.itquuivruruavdrnuinur niu rrlIu:roreoru finrjsu6onr:uan.r

eixl

+) nr:rioufiulfionr:fim nurioqfio.,,rrdfilurj:varrf z rj:vnr: 6o il:cnr:
tt:n tflunr:lilryunr:tni.rdu6wrfinuault rriu r{nuon u2u rnuu'd "laq nrrud.rdu6wrd

o'lruldrnvfinr:druaoruduriuiufifi.rfi{rrlrr'nerrrlrJruo{raro il:cnmfiaor rflunr:risr,fiur
r$iotJrriufi muioondtdlnru dl nr:rioqfi urrJ:sr,nnd aorufi fi oclJrfl u drd6.rqnl#rfi nnr:
,i.)

riolrfrur tdutrumcta qrtr uionrrr6utlrrn'o6runnnrJarriorioldni rfludu orn1oil:valri
d.: nri rr nruudril:;rnrd fi riafi unrnrf odnusrs4l'rl:vrnar nrul uuurinryldil:c lu*iorn
nr:rioufiulj:rrnmdrrn
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s) nl:rio{rduliioq: fi o nr: il r v1u uav duru r nru riqrdadnuilv nr:
^-,--.--i-.-..----jq-r-!---.!,^^,^.4- _- r j ! ! orioufruruuuii 'lririrnv0n2lruunl:7ro{Ifiu2 m{uril:'tsnrurnnuda nr:rioufiurdouflunr:

r6unrlhJruiodocdoui4urniorinriou ueiRrruflurirudr{dlrtrlioq:6tnioduuurfinrc

miltanrrirurdrl{drniunr:rioufi ua nrr risufi ur,,rrddofi ovrfl uil n f,udrqnrinriosrfi ur
A e a i r i^-^^=j^!^ _-- rr .. --i-g^^^-.r---4_..r ja
R0 n0{xf,o1url7l0{l1lu27lu1 duln ilaorufrfi'notfruuiofrI:{u:u ltns:uuunl:nlurnlfr6
a; o e n : a n ri a il o 1 riu dn r : ri o ufi u z dn r w dfi ,,r. h?u fi o u q wJu rio u1

6) n r : ri o I rfi ut tn"o n t : f, ns t R'o n r : fi q n n a hJ d r.r rJ : s rvr arni o n r : f, nu 1 g { 1 u
ufoif,u uionr:ttanril6uuortr:d rinf,nur :c?r'iru,urimurdu ua;oroqilurJ:srnsriu

rfl u re a t riu 16o u n t : ri o I tfi u zil : v,o m d: e, 6.r n r : ri o s rfi u rrnjo n r : fi nu r n r u lu il : y rm fl d? u

frndrrfl urinyioufi uafi rir:ru'ldbTuriilrsryreotirrrurr

z.s.t u:sgflofi riol#rfionqfi n::unr:doiulolunr:r6unrworrinrio$dqr

J:vnoudzs orriil:;noudrg',, c il rcnr: 6o (qiinri rnrrnia: : sr 2s4s:7 t)

fi .r n : v {u n r ru do r n r : lu n r : ri s s rfi u eu r r u 6 r fi .r g r t o ei r, 1, u., a o.,, fi
rioqfi urriodaurnrfi nrlol#rinrioqrfi urdafi u1o lrJriiurld

d&o-l
fr lndun: olattdolnr:n'otwirl fi rirh?n:rrdor n r: gn:c iulililiofi rld

-.t^-l- -A a ya I afnrioflfiueiinarr{tineionr:rn-umrrandounuriu ilrf,uyrrqf,:uJn'r (:ruldnnr?oua{,

riliudnJduuuilnl) ilof,unrlrYlnu (nriudr.r6q, risunn'mrliruur::r) ilof,uvrr.rdru6nivrur
(nrrurduryrrsnr:rioqdue)

j
d I n : E vt u tl u r u o' I {o X a ri r r a r : ci r r 1 fi rin ri o r rd u r 1 dfu rir 71 1,i n : { u a s

mrldouornuuei.r{oxariouriru.rrudrnrufir;ilunr:riueirn,rrrodoa.rHal#rinrioqfiua

tfinuqet'n::unrlnrrt:'uuf rirunnllosuo{Rlrrtourrrirrioqfiurrfuusrnsir{riuoonlil

u Yl u 1 vl x o { rin ri o I rfi u a u I r u 6 r a o r u n r u r o I rin ri o I rfi u a fi un n si r I riu 1 u
J/|rjroeorunr:siuiodaltaarfiunneirlfruuasrilnnh?rfinnqn'n::unr:dnfiulorio1illuunr:

,ii.o...-t^.^
violtfruztiutmneirlfiuoontjniu rinrioqfiurrinf,nur rinrioufiuariaufirn:ounia

ilo ft, driluo nr:rioqdgz udro o nrfl u z rj:vrnn friii

r) rJodstfrufi'z lduri

(l) nfluirtflu nzrudo{ntt lloEnl:gllt (Needs, wants and Motivation)

Needs nrufrrflutolEndrrflutln!ruxol{lunlrnnrn d.rdora$rrnaru
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uololtlldrfioaludrrioduurrurutorq:fi0 nrtr6rrflurfinorncnrudrnruua;6nlotor

qnt{rrreiavnurfi ntrnriordrr:Eu dndrii qndrfi o{udr iirdEndrournnsfi uasrinovhif.ir

drmlfinarudrrfluosl:rh.r ur?riidrdrgt o{r{lunr:narn6orirl#qndrff,narruirrflu6'ud

drotir wiu nr: rilrniolfi u #u n utl n r: rfn o {lu r?o I qo (suite) fi fi : r n r uu I
fiqntorl:lu:rrionrriuil:smruurr',rr'rrduurfiqnto{finnrnr:ryrflunarudornr:fi

ldiunrrundo.ruarldiun:rudrfrrgrtnndmtuirrfluyrr.rir.rnrucrruilnn' drnouauornarr

fr rodr.rrdurfi arur: o'lrJiuil:;mruoru r:errrgruo* r: r ::mrld

i6fi rirlfiqndrvrrrudlnnuf rrfl urolnuroldo nr:lfinr: glh (Motivation)

tt:lgl1n (motive) tcrfludrn:v{uuionf,ndul#qndruaronl,fiuaft.rnarufiruohh[uri

9r2ro{

Motivation nt: gllt uurudrnrrn:v{ulfin:sriruiorirrfiunr:l#ldurdr

rfl rnttufi #11{ lHotto*"y.1988:97 01nloRd.t:il:cnounr: dou irr ger ztc nq6n::n
v.idoJa).
rinriolrfi uatolqiinri rntrmir::E, 2sr5) riudrrfl uilr frudru: nfi fi nnrionqn'n::u{uilnn
dufl u n qn'n : : ud do.r ldiu nr: n: v{u

u: r nslo (Motive) rrrudr ntrdornrrfi ldiunr: n:v{u t orqnnandrfi
do q n r : t ta x u l n 2 l u rt ol o dr u u q n' n : : 1 fi fi u} u ul u u a c u: {t n : v {u (Drive) rfl u sir d rfi r lir fi n

nr: n: ;{u otimluu:sruiorc ldlfi nnl:noudu olfi uolr

n a u do r n r : ei r r 1 t o r q n n a rfl u u: r g r 1 o d r ;q ;i * r I #u q n'n : : u ei r r riu
druiurinnr:narni{rdunfiudolnu (Hierarchy of Needs) rrnvrqufinr:g.:lrtoluralai
(Maslow's Theory of Motivation) rflufilylnfirirl#rlnnnusio;nuueornqn^n::1nr:uiInnfi

usrnsirlriuoonlr

(2) nr:itrf (perception)

n, s u ? u n 1 : n r : iu fua v n e r u r{r 1 o t o.r q n n a fi fr si o I a n fi o r fru o { o,{u fi'u il o 6'u

nrulu 'tdrrri nrrurfio il:saunr:si or:rof qnq uasilnfiunruuon lduri fiqn:v{ufiur
n:vmuil:sarvrdufiarir s n'o nr:ldnn'u nr:1d0u nr:ldrfiu nr:ld{dn uavnr:'ld:am6
nr:fuusrtluq:6nriolrdue I:ur:u 6.rdornururualrrl#rfinnaruiufvrldruor:rnf *ac
nrrrilrrf, o6o rriu n ru nr: Irlu onn arx dEn ?n fl u ulu nr rfirnio.rfi u du u u'l fl :ru?u n *
iuf il:v noud:udurou 6'rd



t . n r : rfl n iu {o ry a fi ldra'o n d r : 1 u uci a s iu E n dr o ; rfl o iu {o X a n r n n r :
Ieluilr{trr{nurol 'hidrosrflulsrunrrrndod$lr{ doinql dolm:frsrf uiodul udrsfi

Inunrlnfirfi qndrritniu{oXaotiruf, ona::

z. n',, #., 1 o i, do 
ry a ii ldrfi o n n: : u r ru 6r {uiln n dll o iu fi r n: u {u o dr r

Ji{.
ufr uiiordona: : nm riloiu{oXaua;l#nrurauhurudr

e. n tur{rl olu {o X a ii ldrf, o na: : n'o R erur{rl o uac 6 n rru u r r ur o r dor a

ii 16'iur rh?n : r dun r ur l rut o.r o?o 
X a rfu

e. n r : rfi u inu r {o 
ry a ii 1 dra'o n d : : i s rn'n n a 1 ru m :.r 6 r {o 

ry a rfi u a riu H fi n riil qf

rfu r dr n c f r hl { n r : n : v eiu lrtrfi n n : r u do r n r : un v n r : dn d'u t o.#u lr t u nl asi o hJ

(3) nr:6uui{r"arning)

nr:6uu{ urrudr nr:rilduuuilarnq6n::rracnrio narurdrhdurfluna
ornrlr;aunr:01fir'irurrto.tuciau{nna nrrriuu{.uorqnnarfinduriioldfufi.rn:;{u
(stimulus) drurdrurlunlufdnfrnR'nuacrfinnl:nouduo{ (Response) nrunqufia'rn:v{u-
nouduo{ (stimulus- Response Theory) nagnf,nr:'lr,us11dr,,dr.i.,an6oltiltirurlf;lunr:

riuair nr: n n r n hJ& n rjrul ru r ru

(a) qndnnril (personatity)

nqufi tolr'l: oud (preua rheory) uionqufi 6nirn: ryrf (psychoanatytic

Theory) rfluvrqufiirn:rvrfilndnnrflInun:r d.:uiurio{naru,$rrflu u:rn11o uovfirn:;{u
durfluisrlftiru'nocrfludrrirnunrlninnlilr,o{qnna dnuorvfiusrneixtorqnfinnrnfirird

t. ta rfluqnfinnrnfirfino'tnc'onrr{uodr.rnuru uacnrlufdnfiqnn:veiu
c qy
titltilnnnnululuelouduolnltutt'rnoltroutr niu narudo{n'r:yr.t{ur{f, nr:Iruuorr{ru1

dr
uuru1fi arur:on:;{u ta'ld

2. Ego rfl uqnfi nntufi rfi n ornntrnauquinlddru'nto{qnRa 0un 2uqu
nrruelolnr:nrulufirfio01n Id ld Inurlna'nnuocfidnsilyaonndssfruriru'urludrnuuay

20ruDt:u

3. super Ego rfluqnfinnrnfiac#oudmiur::ruacFtar::utordrnu fi
aiuqn-nr:lfitrlrEeudunr:tflurrntfiord nrrlflu0rluasnr:riuaiunr:rrufqna:ddnr*,
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ai,"
qnfi nnrnfi lilu1E f, ufi dlolfaonndolfruoiur: :ruasQorE::ufi 6tordrnr

unno{rytu?uUnanRlillrnnn'l{tiuntr,ttoTld fltdu.t iorur::urrncdlnu
!,--3-. --- .4..-.r, r, t - u . j
d'rriu nr:rEuu{uasrd1l0{na-nR1Trr0{fnriorrfiu: urrudr nr:r{rlouqnn::uto.r
urirra

fnrioltfruedru Inotnulvflq6nr:unr:r6ummuavnrruilnn uiu rinrio{riiu2r12oruifiu

TouR?1rflsn2nnulu rTuariurtacgnrlor:ounot, fnrio.rrfiurmefirluinnruasolouas
- 4 d d6e c r i

R2'tUllJUSJtUUU tl?UU lUnt:yto.trfi u:

(s) IrJuuunr:rir:liin (Life Style)

liluuunrrrir:rf,induo{fruinrur::r, #utordrnuunrn{uorfiurourcinc

qnna nt:rdonuiInnuio16ondofiurirunvuinrr tJuo{fi'ugrJuuunr:dr:rf;intorueiar

q n n a l il uu u n r : ri r :.r f, in du o { fiu n m l a u h fiau n n' u a ; n l u fi n rfi u r o.r uci n r q o o u do

rin n r r n a rn 16o d t t v a u', r o dr u n n q n-n : : u n r : sio ld I a u rfl u il o fru n dr l u n r : urj r ri r u n n r n

liluuunrrrir: riin osnru{fru lrJriurirfi ur.uor drnr

(6) ttu ?n 21lR'ar6 uariun u lo { (Self-concept)

ruurReruinrfi u:riunuror uurufir narudnuiontrr{rtofi rfindunrulu
x o { Unn ail foul fiu nr: iu f il : ;n oudru

1. ttuafin'uolnurolfiudtir fineur{rlonuroloduufiri.:drfifidu
nrrurouodml:

2.ttu2fl'ntslctuto{luqaln6rfl uR:ruu'nn'nfi qnanlililuournl#nurfl u
,ri u tiu u io i {r{r l n d r n u to l rfl u,d u rfu u n v u d o r u q or'n : : u 1 fi a o n n do.r fiu uu ? n ? 1 u n' A fl o {
nurosluqnuna'

3. ttu 2 R'n t o I n u rs I fi fi n dr r1 n n a 6u x o { er u ro { oti r u r#oil rfl u n rn fi q n n a

6n rfi u qn n a utuu 0., *u,u l fi ur{oi.rrfl u rriu I :

c. ttu rfi o t o I n u to.: fi do I n r : h?qn n a 6u fi n rfi u r riu n u ro.r rfl u n r vr fi q nn a

do r n r : h?nu 6u6o 6qr rlu uiln uir d.r

(7) riaunn' (Attitudes)

riau n 6 r I rodl n a r u h?rrdu r fi rfi n o r n n r r ri uu flu n 1 : n o u du o ld o fi r
n:v{utJlun'avrtIfiari1lduo rionlufdnu'nfintorqnnaiifi,iodrudrfi.rln riaun6rflu



28

- i. - aa a , i I e I a a< o r ivrdrfidrdqrasii6ilGflnotirrUrr{onrrfufuavuq6n::un1:u;Innr,0lrinriolrfiur Inu

ilululxndunro{A{finuro6ndrd hjdnudrfiuriaundiifio{ riauno'aur:ofinru'ourjrtar:

{oXadrfl unrrl rirldludnusrcfi ldud.t

(8) il o i'udruaartm il mi un o tnnr: ri 1 lru (Serious of work Factor)

rrurJ:sirf ivlnnurJn'ri6nr:o{6rrfl udo.rl#ri.rrirdrnruuayrirdreuorrnis

rvndndul#rrufiiufinrouil:;eunerrdrriolu:vdugrr,riolu:cdud{,{li.roruuio

tflrtorfi tnr:fi.rno1o dru,nqd,or rfiolfiuuiirJfifn'o{fi rJ:sEvrinrvrdiirdu dmnrufrdoq
I Y9r. . - e I I 6 e t c i o t a f - valnrunl:flnHounluR2illnt1us nnnt:un1:r;innoulur?{:3uu12ald'qnriratcfrltJflrjd

ttctngirlriusonlrJ ueiiiar6'q6o nr:r6umr{riolrfiur'hJfrlanruiiri',or #.roir.r,,nunio
t Jt. I e d{ .ly- -. - .l ,t a tet1{u:urytfl vt{tulruognu:JUr12nllrasflnuntnmrl6tura:u1n-otolusiasrlnnn

(9) il06'udru:ruld (Income Factor)

ornnaruroiogdrrur?rnmdrurnn IulatunEanrut ordrnufi uJiuuurja.r

lilrirlfr6nnr:6ndurJ:vn-ufrniorfiorniorl# ru'ordodru2un?1tldcn?ndulusionr:

ilrcnouorinltn0rtJu riraral#nufiuufirun;fi:ruldrildu 6.rrirl#filiuooruuacna6o

nsfiovrir}Jldrujofitn::tnrrriouiiurld d.u,uqd,or rirl#rJ:;nn:fiRrruil:r:ourfins
rn'unrr'lilsir.rfi uuioeiro,,.r*tun,rr{ndouriolfi l4unerrf eiolrl

(ro) ilof,un1{1241 dRt?vllngqtntfl (Factor of riming, Situation and Healthy)

g^-s-. l|---i:-- . a , i e r iil o iudruiiiinan: vvrueionr:r6unrrri o.rrfr urtortinrioufi uaurndau
-9^^-r^--{-- -^^-^-r--i a q , I - - IrInrioctfrur0e?1{tlHunr:rioltfruruiordunrqrnnsn:{ rJ0nuyr{rdluotixoydoluiou urnfi

il n fruln il t fru u d.r hi n lo u fi o r t t v n: v vr uci o n r : r6u n r s vi o ufi ua riu fi o r r ri ol#rfi o it ou r si o
v.ir
cr'rumu nr: do.rrfi ur rinqrmatild

(l t) ilnfrumrln:ounir (The Family)

A---r. jj 9 o o - t r o af,onQx{nnafrrhur{orfluvrrrdrrun Inunr:ucirrrufru rionr: Iounr:iu
qrJnt:vr{rurldfiinlun:ouaiaduafiu riru'uuuavrTnun6rorqnnawldiuurrrnn:ounir

ulnmqn nrlun-nnvqnuriounouurdrudrfin dnsilsRrounitfiunnrimfiurfirh{1iluuunr:
odaaoa- -utit:lBTercirlriu uqn-nt:unt:uilnR,uo{arouRietyunncirlriunrudrdufiuto.riqf,n:f,in

n:ounia
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f ump ngl$ 31,luor[uilnEtr gu]LuunLFruLst ru!,B3UIr6UngF[
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nEtuoolBll ltuuBrof3 .z

!ornub0,ru srnurnrcu0c*,lrg&nt0 gtrp rrru
Brr:!,Fl lbnu:!,!,Lrgr} nH1$nrur pilpl rgosrnorDn pzs ?.r

bulBsnrrlp utftncntguusrs

Jrr,*,[ul0]og[ b-uqtmLcug lDnpnr Lpg,F urr;11 lDsrpolDn^u:c t.r

ngruoolrir lDn-u:s'I

og nonnbu e *urrfor.rprbu

€ nfiluoo!ItllfiubJr]oltnfi uuuhloru:runupuuuh:ul nr]sruBrlrr.r]nnxrp LRugt,run],al,

ulrr}(u,nrupuntryr{,L},[013 :nrE rsrs @g ru]p]o,Lnl;n[]Bn3runlFtrnrt1g]g r!0

n3r : r ptr rD nP 3 s u r 0 np $ p u0 rp u 3 ru R uu g s r u ur n1 u u u h B}u p rr* !, L u n 
Et

(sesselc prcog) ltu]Jr]otunl; (Z)

t n n L,.u n s s s tt ,"g n gn u r s s c n r6t ntrr u r m n oF Bp n r r u 
s s 5, ni r, n * n u bJ, n [0 

L u
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stulo*, uc[]stgstunlrsssnrut nst onprhsn[[nMnBBrrDptruurnutrnftnuro]uFrmoupr
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g.z rvdudrodrrrir'lduri n::un:iifi:rulddr,flundfinr:f,nurdr odT
adu dsrnr:fi udr,$ rrfl udugrulunr:n:orf,nuav: rnril:cildn

Jua!iutoIrilnufi nrrIdrfrqdonr:doa'udrun;uinr:nr:rioufi uluio6rnfi
v u Jo a . . ^. !nrrudur{uf dufitn::utinld'l{to{udac:cdu uocunngirlf,uludruqilu'duuaceudlfl,

€,J-
n1:nonocr'inull0gnu

(3) nrlldmo'l (Reference Groups)

rfl u n q' u fi r{r hJ fi 6vr iu a ci o R r rr n'o r# u riau n n' fl 2 1 lJ ro u n r r r'hi r o u u n s

ri ru'uur o *1 n n a lu n r! r dr.r 6 r n { r dr.r 6* ni r o o n rfl u z n rlr 6o

r. r nciurlgrnu' lduri rfiouafivr n:ounia

l.z n rju4a'u4fi lduri rfi ou iumu drrinf; u :' ru anrriu jru orrin : uo y

rlnnnncjreiml lu rY.rnr

(c) {riratua-nrfiu ( opinion Leaders)

4 a . 1lao
rfl u aurf; nrorneiu{fi 6ru'10 uasn?luR'nrfi uroqurjnrfl ufi uouiuror n cil

rinwrflu{ftio.tntl{orynutnndraurf;nnudul urrir{oqarorq:firI:cu:uunsdoqfiua
uroln z uurirluqin'o

e. t {oqaorn{rJ:vnouq:60 rfludoryaornnr:Isruonuncd{reiunr:tru

toll:ltt:lrravlifnrirrfiureir.rl {oXafil#nvrj.rnxlrJ{nr!lulrnuru lrrudtudori*1

c.z r?oX n t rn nciu fr.rnl rfl u{oX afi ldiu: c r dr{ qnn a rrnn cir d1.l 6r {ri r
- _.. I a , i a o
n 

Q u o lu n ? lun n un u n QU o-u 1 lu dl nl

(s) il t fiuvrm nr:rilEuurfi uu: rnr (Compararive prices)

n r : rili u u rfi u u : r n r n r : yi o ufi u a ri r h?rin ri o u fi u a fi q il a r riu sr n si x tiu I n u

n t : rili u u rfi u u 5 1 rt 1 1 o { n a'n risr q{fiu uifm d rfl u { uri r r i o fiu : r n rfl ri o u y #r d : r n r r r'en.r
qorrirto'rr'rfisrriorqfiJ:cnoutiuilofrummmrugfio drnr uaciorur::ufinrirariouur?rduda
rilh?qrlalrirrnncirllil0lnln'u :rnrnr:rioufi ur.uoril:Errfldunluravilnrumxdos tJfi i
flan:cYlugioqrlalri drunncirlriuurnrinriouduafifi,irrronr:doq.r6.rrsarrrrolJld 

'aydt:rnrnrrriolrfiuafilnmuruJarunrrldunrurnfnfir;n'rqnfulfiinrio{rfiurr6um*tt,ld

lu:;uyGru: n rujofi Rarufi uururoufi rvndurrrfi ua6n
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(6) ilof,uyrtmrugfio (Economic Factor)

ra: u g fi o riu rfl u il o ffu u dn d ri o t?,6n n r : ri o qfi u r r a c J r u o nil q n' n : : u t o s

rinriolrfi ulrsiacrr6lddru r rnfnrioudurn{ulnfi rdunmuornil: crnafi fi du g runrr
tr:ugn'o6 rriu rinriouiiu.tlafii1u ringnfrno{lududu6'urii,fluddornr:toqn'ouqn

il: srma nl rrdn{ oondruu qn'n : :r nr: lddrut sl#hJlu4 q dru rdu dru fi rfn dru orr r:
druriunurnr: dturioltfiur drrnr:dutoqfirsdn rsra'onlduinr:o{luI:ru:uriourrir
riolrfiur:cdug.r rfludu n:lfiu{rlrrnrinrioufiurfir6umrurrrnn{rrJ:rrmafidug.,un*

m:u1n'tfihirioud nlttlda{oontolfnrioufiuatiolgn,firfinfinunrrlunr:rn'umr{riolrfiua
t

urias n ir fi o v l#drulu : v du n a r r 6rei r

(7) ilofiumrlil:ymn:aranf (o.rographic Facror)

o r j iornrioflfr urfr rnunrrurornn{uil:vrvrnfi fi rJ: vrlnrurnlRllrdn{roonro{r
rinrio'rrfiualnuurnttdu oEttnndrqornrinrio.rrfiuafirn'uyrrrurornil:crnafifirJ:smnrrloul

niu rinrio'rlfiurttnil:;rma6u dsfirj:cnn:urnrflududuuuf,rtoclann'on.ir rr[udrunu fij o! {
frarur:oiiu'u!1uYl1{tlflrugfiofi6rfiuluolunr:rdunrrrio.rrfiurrirlrJ:cryrsld tiourflunr!ufi
o gil u : v du n a r l 6 t : ; fiu gl lu d.r n l f l l l ldn { o o n nl w q n'n : : r ei r r l d o u un n ei r r u f o n : r riu
riruriurinrisrffi uao rnil:crmsfi mhJfdrfi il:csrn: ogifi rJ:vuruu ndrunu rfl udu

(8) il o f,um mgt'arenf (crographic Factor)

fi n a si s n r : u dn {r o o n t o r rin ri s r rfi u : rri u rin ri o.r rfi u r d r6u m r r u r r r n

il:;tmattougl:rJrufiouiodunuo'ru,iuriu rinu'uurdumrrrisqfiuauiraornurrn Inuinfi
nvuouoluttnntflutrnlulul tu:rvfiorntufiogjorfiurfu,flu,orryura fiuarunaflouurn
sr:1fi'udtldurinvio.rtfiuafito'uyrr.:ornil:yrnauoufou rriu 6uInfir6u flfirJflud
rinrioqfiuru'uulduinr:urriryioufiu:1u:'u rriu qudnr:dr (shopping centre) fliouuri.r
ierur::r

(9) il o f,udru drnuuac ior u r r : u (socio-culturar Factor)

il r f,udrudriu'irfi nan:svrurrncionr:udn{ oonuouq6n::urinrio.rrfi ur
rn:rcfniloufiuagnilof,unrldruf,inuuaviruur::urdoraouulnaon uacsirumonoonul
tflurTaunn'tolnrlunururirriu tif,unn'uavforur::rtor#ordulndor6umdrocrflu
rhdruuo:au'uurtnEritu'ullunr:16rr,,nrr.#ufi urft nr:rn'umrlrioufi ualomunrjrrfrr



32

drfi irncionr:rJiurJlrndnrisrqinr:doufi urtv o1ilu :vdulnua;1iluuuln

(lo) iltf,unmnr:rfisl (political Factor)

ilrf,unrrnr:rfioufl uilr fiufi n:snueioqnarun::unr:rioudurln urnnry

dorinriolriiurdrun'rqfirinriolrfiur'lnurrnr6unrrrioufiuadroruqnar,rdn6onr:finrisu

udoulodlrfu rinrioqfiurdolhifiuuiitsr6uvrm}Jluurriwioufiuafirfinilqurm11nr:rfior

niu il:;rma6arrroafifiaorufirioufiurfiaauulurn dnrirftfiarauao.rufidrdqrl{f,ldu1
niasi firinuarlq0;u'uun'umxlrJr6uurrueifirfinilqrrmudrunr:rfioro{naoapar rirlfi
hirfion21lilaonfiu Rt'tudsn?nlunt:ra'unrrlrJrio.rrfiuruio}Jua2{Uu deu,,rqarafidr

rinvio.rrfiuahin:rudrwrn'oilaprrdurnioln uarfiruqnr:ofrioiuranr:u1o{rlrrJrraalnd
naonr2nl rirl#iliilrilrinvioqfi uafi riumrq{r'lrjlu6a: loafi 6ruru hilrnfn

(t t) ilof,unroduu.uru (Media Factor)

druim u r n r r du n 5r I ln a lu gn I a n r fi ioni il r frudr u d o r r a ru rr?r u rfi
uYlulnltasdsHaR:cnudonr:dnfiu1olunr:rn'uyrr{rioqrfiuatolfnriolrfiu:otixurn hidr
tsrfl u nr: docr: fiunrr 6rdnm: ou'nd 6s Eurm sfrfi n iliodon rarfi uu,,u, 611 il n frudru
docr:rearu crur: oaft r*iilrocrirarunr: rio.rrduald'riqvr *n: *rav dor

( t z) ilofrun rlrnnlu'la6 (Technology Factor)

il o f,u n r r r m a I u I nE 1 d, ri il r flu 1 u n r r ar d n a' u dr u f o n a' n risr dm r r n r :
riolrfioa :audlnt:l#nt:uint:drunarrcvnaneurugiorinriocrfiuadru rdu rmaIuIa6
m r t n r: do er : ldrrri : suu n 1 : 0 o I dr : or fi riruu rnio I u'u n r : o onrin : In u ar : t o.r a r u n r : fi u
cirlf dll#:vuuaol?r'2rnof fiFundr cns (Computer Reservation System) dlarao.lnaru
flYn?fldulu rrnri: rinriolrfiuetiolfinaruriulouasuanlo'rRarufunrro.rflr?uinr:dau

( t 3) il o f,uvrl{ntt filJu mu (Communication Factor)

n r r n u u 1 n u t u rir riu d r rfl u il o f,ufi ti r rirg fi d{ r air fi o n r : ri o qfi u a u r n dr
il1nIlnn1:nuulnltlrurilttdz fitnr:rio.ufiurfidoqr6ummlu:yuvlnarfisir{o'uuayd,unu

o v n : v ri r lddr un a uo r n ii l u l n 0 t n R'r: r{nr u rvr r r dr u n l r n u u ln r t u ri q r o.r in f *i r1?n r :
tn'uvttltfluhJldotirlacnan :entir rirldrirognuavilnonfiu durigrarirllniuulnrfll,
ri o'r rfi 0 e d fi n : s fin n : c t t u o { 1 u r{o r 6 u ii ri r.r l n a fi il : c x1 n : r{r tJ ru' o u rfi r, u r n rJu u n s fl u
rirururnfi Ionrad osn:cfi rld
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2.4 uurfiorisefiufifiruYord

R ? 1 u l,r lJ'r ut o I fi n't fiE q{

flnulqnrtl nriu:rtforql'nudolu (2542: zzs) fifir, fifir- 1fin'n, il'n'oilv- I ?.

cirqfiu. (il., d, iirl. fifitfigld, fifid'orqicoru [fiu'nn;r{u, -rlumvavnrul u. aorufirfiu

: 2u t ?rllaruan{ fi lcirl1 fi fi nau drdqdruinrur : :tuiodruimuraranf Ioufi n arurilt

mrrurfi oh?rfl urlrslutricionr:fi nuruasriohirfi onrrumfi nura'uh.

(rJ : ; 4 r Eu rfi r, 25 3 0 : l r r n u rir fi o rS o r fi fi r f,sr siin u r l u'n'r riu dlu n e r r iu f n m

irnr:erna fifinarluIlun{rr1'i1 il'n'Dfiilmaorudo aorufirfiu:?u:?utoirlrir tourilan
il : v n a rn t o r fi rir fi arJ in q in q fi lt o r vr 1 { [ r : urr sr' un s m r riyr u mr an f

n r u n e r u iu { u n r n u a u t u rfi u risu n 6 d'r n ri r r {r I du o c rfi u d r fi ri a u q n rir { H' n #r.r

ndrrR'o f,Rtutn^ttiult:nto{tnt:rirru'ofiu'rfr'orqifirflurriurfunill ru:rvn'n'rfiorq{fi
r{ruurnr:lrtrnin ttacil riuusiariun6nlruda uavnr:f,sdurfiurrurrufirrorsirrl firfiu

'a+.tt
11nrfrn Inutnrrrctolttilan to{rlu1n rorfirir :aufrlfirfinrtnfi::uuln' afiuriounufrifiou
nr:f,nurdlhirtity nuaultfififiou nr:rfiufirtoreirr1 61l#iinord.r,iu.:uioqr:aurIu1{
stirlrJuuJhildrirrfl u:cuuarlrfl u:ctfi uu uosfi rmcriioufqf;rsnil:cmnov'l: 15 d.rcirrfiu

ilt$iudlimutnt:ldtn?qdrrrr?r anrnnr:ofuuuro'uir'hifi lrinarruiu$rnvnlurfsrn'ufi
d rum on fiu r rfri r n wr 6oo{rh r

d rarrurnurguav dlir fron 2 lu

ri r d r "fi fi rf,or.ri" il r s u 1 yr f, u 16 n u : v o o r tn dr rfl r o girTr irn r : fi a d.r m : s rf, u err q
YlllR'lulul6ttavr7uanqerrflu{ricgtfifitf,nrffdtJul# uiornrnn:yorr{'ldsr^qsioaurnulavfinut

im n t : oi t l 1 tiu m q l : rJ 6l l dri r n l u fl u il u rr[nr u r fi r u rfi o s sr a o er o u rfl u ru el l?vr : v o r dn'n

siu'u'rfiorr{riauu:volridu,flunfo,,:nlurJ:vrvra'lmu u:sorrim:raYrrn:sfirirfiardurur
rJ:rarYrluflolriu l#rflufirfiurau:auIu:rorfiarJinq lavrflnlrturnfirugrnru'or'ldsurflu
-i-__-- ....- !. . , ._-^:- A- I d, t/ a , o eflt{n:12 tryo:oot'tu urlril ruonilriluqntdturn-ngiorirdryqrnr:rirfiutvru fildfiIonrasu

fi fr-r d'er siri r u il : c s { rft pi.r dda u

drdrt'u'rriuqi"o'rorunnugJdruavn:ruulru'16'6'ld
*11a1465r' rflunrururduacduanqn urJndr *rirr l tiu.
*riord' urjalddr *fioru.r mdorld,,
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'{'firfisrd" uiln:ruRrrrld'jr "fioruo,oiurl#rirr 1 ururfi rfiu:ru:ru1{ rdo
iay.*o

nr:fr uruua;fr nuru rRerui rriu Iu: rorinq fi nrJinq rfl udu-

'dolu- rlrudl aorufi,,nri. fi#r il:rnr: rflurirrfiudruaorufidrria; uiu
^--i-i^^------ e a - Joo on:vfrfqo'uutdolu :rrtiEql-nuf,olu riorflflolu :2um{ililtri0l.ndorurflunr:rnnrc[il1

1 u n r u r dl n q u d r Museum t r r d r u m o n u r rfl u'rr'n' t rior si" u ei ri r lu n r u I dl n q u fi
A qya - €a u Ja u
uulj tul:un?fiTntDR0l.m?1tu10g 2 i1 n0

Museography u'ulldriuurnnr.rql:rJ fiRrrurltud't "Museography is the body of

techniques related to Museology"

Museology u'ull#fiuurnmrlotuinr finalrrrudl "M*.ology is the branch of
knowledge concerned with the study of the purposes and organization of Museum-

aqrJld'irvrxql:rJrjur?u mrctmnfinlnxaim ucimmoruinrfl nn{mndr rjrfi ovl#
rfl ui,riqaiunr:f, nu ru rnarufrf.rlu lilorrin: unvnrrurjrrrru

u u n o't n dfro i r{ r 1 u n r u r dr n q u duJ : r n q ldri o u 1 u is r n'ih fior q{in u r du u u r u 6r
Aa a a ).aorufirfiu:ru::uIu:rortsailinq uasrflurirfifinaruuuruuavil:ci6narurflurrul?u1u

ua v u u r{ r 6 1 ffi u ldri o u o u rfl u ii u'ur riu u r nlu il o 
1 riu au n a : ri r u r n ri r r I {6'r d

cabinet 6o #olriou #orturarfin dur,risdlariulu:rsrfiuuldn'unrflu
ao ru fr fi u ay ar Iu : r il ict q a'l t o.ttt aq;I: il

closet n'o #srr?ou #orturnrf,n u'uul#rfiuayarlu:ruinqfirto.rluafu
Iu:rs,fl urio*6ufi arJierqriruqnnnluqnrioufi ovrn'nfi n'rfiorc{

chambre 6ortolniouoriofo.rlo.rariulurrsrfiurGunaorufirfiulu:rar

fi arJ inq dr chambre 6n6ouutr

villa 6o nqnrarf rirr,rrin luerlul:riu aorufirfiu:?u:?I,{lufiarJvhj
AvvaA,,

tr[oun'uafun5n fiouonnrnnruil:rarm:rrirudr vitt" nyrfluanruiidrriqlun.,rrf.,,,anr
dca.

uayrnutnul{luf,ailv

Gallery 6orndu.ruior{ounioaorufirfiu:ar:euIu:rorfrarJinqluarlu

Iu:rorto'tgI:il ciourfi{fiutldrlnldriunriuulnunsuyruryrufirfifiuJ6uutJnrunladriu
la a . v

urlnflfirurudliloilrcn?nR1il ur.rntl6uutufilu'n'rrisrciilio#o{finuanlu6oornr:fln
,Jttanldrurfilto.rfifrrriorsi luilo1riufiuul#luR21u?nr1uu'n'rriorc{finil;ariulrrj 

'asrfiumrrdruin:n::u (nrnrtuu) ucififirruil:;n'!1n::udlu o.ryr' Art Galery (l{o;ail)
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Nationat Gallery (ilafiailcurilrrn') urlrirufil#drirrianmul{ciurdr rr,. very word

"gallery" Means that part of a house which one walks though, but does not live in.

collection ldfiuurucilu:roreorurfluaorufirfiu:eu:arfinuanllu:ror

fiarlinqfilrroldrll durflurTalotolfifitrisroi (rn heart of the museum is its collection) uci

InurtrtJrirdr couection uurudr aorufirfiu:ru:euinqfirtoreiml u::nrfi dufiuinurl{
Ash/i-iuJAaairfionr:craufnurli rfr'onr:arauinurrfionr:oqinrl lil'on2lxdUnrna'nrna'u rn'onr:f,nut

rdr6uu uiorfluqrJn:sfdaodm nrlsnr:iilu rfionrrru'uuxurounru:f,fiux rdoneuaeuuu

,fi orfl u r r a nn nnon ruioq or il : v I urrflu fi r n r: ln1 n r u in q il : c ar ri,,u, du 1 o'r,

rur ri r ri rrfi o lfin u rir tJ r{r ru fi ld lri lt?rfi r u fi 1 d

don a : r{rl t odrl u urr d ru iu conection 6o o r r o c fi r u rn rf; n fi tillu qj fi Iil un v ft 'ld
aJoatdovadtv

IlJlruuo{nn: llasnl:rilluu{luou1{lilu:yuulJlnlin ,innflulalann?1 Museum noalanru
*ayr.aod.
lnuxlnlna0ln{1udun:launou 0{xnllJuto{[onTu

Museum

(Sructure)

(Structure)

Museum

COLLECTIONS

nurfi c In:.ra$m Museum
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Private collections ilu1u6{do1ufi rfiu:au:?ullasf,nudnlinqfiltolrirsl durfl u
s-ueeAiqsa

duuni,otllonru naonturro{4nI0{til enrfunlrfrnHluaEOul iloltiuii private Collecrion

ulnllnuu2nqd{x0{ululuun 0utiluHaxltlnn?lulriryltl{nlrulnu nlrAnutnl:riolrfrur

lua s uf, n { R i r u dr a r rirm l {em ulf, l dgl frvr n lu I at

Public iiuuiloun'o Public Museum uio public Art Gallery uio public ribrary rflu

drfiuenrnluurrul#f,d',oo',ufirir1 ldrilnu?nr:lfarrr:orruf,1u.r:or{r'lilruuisld

rJ:slumfld u'hirflutoltonryuuiotorriruqnna uioirfinnr:uinr: {auloarur:nrcr{r
lrJf,nuturnarufldodr.rrfiffin'onirfirhuaorriurful 0yd1ur:oriruaunerraynrnlfld

r{ r 6 r fln n ar u r o r d r d r "Museum" fi {n ei r r d.r 1 {r r n uri fi fi {o1 u qih n a r u n dr u fiu
alc

tfr u l usi t v ri r u u n t o il lt n n r r u rj r u l r o n {x un u o d x l : rri r riu dr rTr o d m ci o }J d
I . u'vr' r fior q{ u ur u 6r *a o r riu fi #r du o ti r.r o r r : i 1 drj r r il n r : rlr u r ri r'l : i

rflrulrurioil:cluilfitrinxnr:f,nuruirriuu navquminrnroril:smrurfluotirru'r rflu

aorriufirf,rlfiulrulnunuvqnnnfioorf,u d.r16rnfirfiuaarurinqfirrou{rlrrfluaufei'rol

u'fi'tfisrq{ rirur?rfiquarirqlinuroqind dun{rif,urr:ruavr6uoierqa-.rrouudrrfu uacf,n

uda{HUuiliuriarr r:uturfl urjn6idu.

z. ri r dr n'fi r dsr silu fl ? 1 u r4 u 1 uua y n 1 u a ? r u r{r 1 o fi i r u fi q n n' o -a o r riu fi d.r rfl u
-----y..4r jd - e - A , jo1n1:oullJuYllrilJ:?u:uiotte nlinqdltoleit.tl ru'onttsl:20il'u't (Inspection) lil'o

4o'
nr:finururnarui (stuayl uasrfi ontruf,r{ndululfl n'nrudu (Enjoyment)"

3. "The Museum is a library of specimens. The Specimens must be

preserved is vital records, to re-examined and perhaps re -interpreted in the years to

.comet'

4. "The origin of the word.,'As ..a temple sacred to amuse,,

5. "A museum is an educational institution."

6. "The word "Museum,'Means many things to many people.,,
io'

n u fr u n d r4 n t o l q n a ei n l fi fi o r f; n rfi u rdo r fiu fi r n r : il'n'r fiil qiu r n ri r r l fi r wiu d
fiiloocrlolrfiulddr n'n'tfiotqffiunurmufirfiiorYoalotixl: Inuuorrrnu.irlueirrlfrul?
rui u l u ril nJi uu rfi uu fm d r u u n m r c o r lfiun u ii qa rim
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fiifi ririrfinarrlfi ilrault6nunruuri.r uriiiriraulouasf rurldrfl uu: :ringrulu

imfiu'rdsrqiinurfio r{rirfrnnrruuo{dR1nr:yr-n'rfiflqi:;rdrrm6 (Icom) drr{rnunl{lu

uvrriq{6urn:13 unu e 6'rd

z. (uln: 1 3 )'cortiu ora: lnfi nru ddrd, Iru'hiu irnadrl: i'nfi durfioiuld
rYlRuttavtnjonr:rimurcYrnr uaclflnl#arrrruwrirhlr{ru rfioilrv'lumflunrrriuair
I o J ,t , ae j

rionr: oq fnf n r :fr u n irii'o n r: f, o ar: naru fnrrur{r1 o uns f,oudn {l}r0un i Inufi
pri l n u r u tut o n r : f, nu r r r n m l { rnoo n r r fl nu r u r n r r u f ruj o n r : ri rri u u,, a r,i u n r r u riu rfi q
allooe4ua
lnriou d'ng rumrlinqdutiluu:nnnrriruu r : :ulr oruqu um6uav fr rurndsl.uo.rrrludr:rdr

aorriulnoqjlutourirudaorf uriuo'o.irrfl uu'n'rriorcrdoru.

llr e1 r'r a fr.r'l dn ri r z ri r 6 r fin n r r u d r n'n' r fiorq a o r u fii : a r dl
n. a o r tiu rui o n r : o r1 fn fil i o a s a u in u 1 u n s un a ra ui fi f,u,,an I ua s ril n uin r :

aa
ou1'ro12: rtu l{od{a ilonorlJ'lull.tgl

t.'[ u : r u a o 1 u yt 1 {, : : u t tn'ivr u r uu ri u r r fu : r or n 6 un c uil d w r r m 6rIu f
imurnasnouIu:ruaoruvrruJ:;ifisranf uasuurismioeorrddfidnuorsrfluu'firfiorq{lu
-e^---l_ aJ . o J
6arol lnur: :umcr- 6lRa:urinrr orlinfua;ilqnil.rnarlfnrrur{rlo

n. ao rriu fi fin uaa lt6 ua ;u dr;ifi 6in rriu dau ?r q nufl rF aau rYn { oolr dro
vJai--o

fln? Ufl20td{2ufl{Ur?n (Vivaria) 2uqnutu .tA"r

o. aolrfi o r rurln' d i'n 15,fl u,t er d{?u
.JaJ

r. 6u tiivruraranf uavu onrr mranf

nvrfiulddr rir6rfirrn:tIt o{tdR1n1rn'n'rrYors{:cn'ir.rsr6riruun1{sdrrn{rw:rc

urnrirl#lolrfiuld'ir narurjrrururorimnr:fivr'rfrnrcfimurrurunimoonlilornrdu

8. q ot r u'n o { In t' o 6 er o fi u 6 n : u fi n il r n : {q n ru'n rYor u r fi r n r : fi fi r fril sr ao ru
r or lvruldlfrri r,$ rfinn'rrrlidr

"fi n' D tiu m d n r u l o u r{e'l rJ 6 o riu'j r rfl r a o', r ii #o u a n r fi a il v in q u a ; I u : r or in q
dt Ac e t

ttactilufrtfiu:?u:?lJf,ttlist'yl'l{det^ilqq', (tnteuectuat properry) ri.rrfionr:r{ndountioulr
-.^- ^4^.4t- --g, j va aMttasrflotflundngrufiu::nr{fie6ilrgryrruldrfluaorufidun{r uacrflunuudrrdrnluf
nrufiailvivrurnr:lutttuleirq e{rr,einrru{du,fi',oud.rdugrqn fin'rriuqraoru6rildauri6
tnurv'uolilrs$'luutlovil:ctnf,r1n' usiil:crmnlail:;rnAruf,l urnucirflucltin'riau:?ut o{r

Ian-



bugngrog trlotsnlultmt (unasnry preueg) 
lrlr$rlurssF]rru-ueggplnurprrourcuurn

tt!il]gtoglumul uPrnErruouplotulu:spirutnturul bsrutcooguo[M,rupruurrnp]p
ulurnulrr, l,btogcuslorunfiogtrr ut:3F,nEtu0ll]fiil3LUgrtl]Orstrogts,t3tu3I

(runasnprl :ltoc puB rtolornpgl nllln$},brogcmuaurt r.nugrlrqtgr,trlbro^usur$ .9

(ifi olsrH Jo runesn4) 
rg, 

r6p t ggg s !, 
fua to-u c 

UtUr 
. 

S

(unesnw r.rolsrg IBrnlBN ro acuarcs prye1g tnuculr[m3!,gcmggu,ut .,

(unasn^ I'olouqcel pue acuerca) gU I ttl U t,s U, g rrp tEL, ttgl,br.g gUtU, 
. 

€

(uu 3o unesn6l) 3[ru,il,bro],guru, .z

(unesnl^l praue g) F I c$ rl ut r l, 
[r]b ro.u s 

UrU,. I

o g r,r ut 3 3 
F 9 $ 0 

St nr,b ru-u s 
uu F[ r.lt 0 u 

I n r r^ ] r fl , 3 r u r I r ulr

mugonhm;aru*,cgur .,

Lor cr,t[tr3 l,s],btul,sulut .€

guurl ur t3ut,Lgr0lril,bto.usutut .z

sF,ugl,brogsurur .r

ouButst [r,, srgug[r[uoonrru0r0rnrr]rBsrurrgulr

,3 
Up tp rrg 3 3 

F nt*' ! t r,il,bto^u g 
urut 

. 
€

,3 
Ul' ["r0 nc nL],] r tlPm-u gs$ .z

sFug nL*,$r r[},brog suts 
. 
r

ogru83[r € ]0stEguulrll},cm.ussul LcunrLgnrB]rrslurtrgulr

ronruhsurlEtorittrlutt,[rJrttu]r _u._,,7-^ E . __._.__-0l,r0utol,r,t unt{,ryK,uptut0r ctrt},}tunu}ol't0E
rr3logrlrrpilu*ur,brugcu|,$og (urnesnl^l ecualcS) 

r3r0ptgr0tircr,t ut33F,lbtugcss .z

nruu!,[30]ogtngtf 0 unns1t1lnhn]ornsscnrur

lu,tloglt lfltusral,blo-ugssog (umesnl^l prn1p3) trsssn16Ct^Ut33F,]brU*'CSS.I

ogururfsp, z lomt tsrpupl
bnilnrt^]rfI n*tnoltt4trtubto-ucurur]oIr^ut:l,F,unt4r!r]rusrur[cuguur]prro]g

uguogru0:unnonnngnp F[]g]p 
(rslEo1ocrsn611

L0rrglbtugsgguSIHnlfron3llogtuusnEt]3 pIn0tu1;#[uooBut:sF,u0nsutrrnrrpt

unr.&us0r,ruL03runEt!g r,rut:!,FuhnogrI:ull 0LtruInn,Lr.6togcurl,tugrn6[og o E E p -- - --t--------r' -,...F;:,.._ _iii; _E-.;___1,;

Pmgcss
botrrrutss[r]Bllus!,ru(ro[g]bt0_usss]oEtog]Fl.rur0 9t:0€sz .lgrrm[ nh*sp)

8t
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filtolrlntu-nrlnilrvmnhirfion toh?rflutourir toruilanil:;uarn t 0{l.rlu1n tsrfirirfi
:'lrl1to{f,2ulru tsldrficg ln.l rfluudrriu eiournrmdlrfiofifirrisrq{filrnr{rnr:frnurnr:

rYorur6onr:n'n'rriorq{fir',nd, 6rn'a#lf,firrisrqirnurrduo,nn.rrr.,or', rirh?dosfinrrf,n

ttilluunilrcmnriuunclnurirlilnr:uilruunil:vrnnroryr-,fr-rfiarsi r:rfidororfiuuriurunror
jr o

nrufi il:rnndnusrsriu 2 yrrR'o

t. urimrrdnuoutorinqfi rro.rfi rfi u:zurrrudafrnuanr'[{rfl udrdq,

z. uilrnudnuorcnr:uirr:uiogru;anrn{rfl ur$rror

n{uu Oloonluuannl:dlnrira fldltfi unarrunneitl:yr,rirlaorriuudn 2 uul no

an r n r : fi n'r rior c{, v fi d r r r r n' (Icom) uri.r o s n 1 dhi r?o u n d r t 2 il r s m n

t . n'n' t riot q{iil u r ar an tua v rvr n Iu I at (Museum of sc ience and rechnology)

z. n'firfisrc{t:rtrr6iyrur (Museum of Natural History)

r.u'fi rfisrdrrr'r{u{inur(Museumof Ethnology)

a.n-n'triEq{'lurruadttaEil:cihatanf Oausmoredranoogr{dlrey)

s.u'n'rriuq{fi ailcqnd(rr{useumof AppliedArt)

e. u'n-rrielq{f,arjEariulrri (Museum of Modem Art)

z. n'n't fiE s{6iau 4 fin rn (Regional Museum)

g. n'n't fiu qft r : gln 6 (Literature Museum)

g. Tr'fitriflq{lniourrla (Museum and co[ections of Grass)

to. n'firrisrc{rnfoqrriIntu (Museum of Costumes)

t t. n'fitriflq{rnigmuni (Museum of Musical Instrrrments)

t z. n'fi r rior c{6u "l niu vr'fi r fror s{u r u n r lr u v (Transport Museum)

n'fi t rigt c{n r n u u sr f (cir,ema Museum)

lu rgrvfi unesco urilfi fi rfitucioonld g rj:yrnyrdld

t. fin'rfrsrqifiarjs (ert Museum)

z. fifirrYarqifiarJcafuhrd (Modem Art Museum)

g. n'vt' r riot qflu : r ot n fi t ta s il : v in'Rr en f (Archaeotogy and History Museum)

e.n'fi rriorcfrm'fiuf,imuruurdrfi ,u(EthnorogyandFolkloreMuseum)

5.n'u'triorq{r::urrn'inu1(NaturalscienceMuseum)

o. fin'rrisrsiinurgranfiracrmnlu'la0 (Museum of Science and Technology)

z. n'fi r risr drizu q in rn u 6oil : c 6 r fos 6u (Re giona Museum)
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s. fifr-triuqfisilrcdoquiouuufi rtu (Specialized Mweum)
-AaoJagAea9. tIlIDRol.ytul.tl2ytU'tliUlfiortotiluRl:f,nU1 (University Museum)

2.5 sruiffgfirisrdo.r

- o J Y rur -lu 1 2 fn d il n 1 u rio ulla J fl 0l J (2538:9) ldrfi r n r : f, n u 1 il q n'n : r u n 1 r ?i o { lfi u ?

nruluJ:;lilf,r,o{r12lvru uu'ir iloi'udrfirltTrlnaadafiulor6umrrrioufiu: drlduri
rirl#riru druiunr:rioltfiue teardrriunr:rioufiu2 uasR?lud.rloiircrioo,dr, ,f.ro.,,

ocriil:vnoudovrflud'rdrrunfidrdq0r rionr:rn'umrrrioufiuaruionoueuornaruourn{

ourntfiutolurluti olriil:;nourrrirdduflun:oufirrunfiayrm uav{u'rert owqer'n::unr:

viocrfiurl#trsrnsit.:tiuoonhJnu{of rfinfiuciasrlnnafiogi ndran'o qnnnfifi:ru'ldrir finar
fiou uiohidrlodtrriolrfiur fitcdoufiurldluu?rasrlndr iliolu:cuc,.u.,#r1 rrirrfu

mrcfi nufi fi rruldql fi trarutn,,orfi nllefihfi ocdoqfi urdouaur:orioqfi urldtnnndr
ttavurundrrrrrfon',r',:olduinr:rdurriunrrriolrfiurfiriuariu un;iqornrnrrfiondr rflu
I
nu

f, uv a 6 u'inr a (2545:u n f,n d o ) ldrfi r n r : f, n u r n qn'n : : u n r : ri s r rfi u r t o r
rinriolrfiuamrlnudonr:riortfiurlufrininqltriu nu'ir r) n{rdrotirunaury'r unulilfl
truidnrirulndr6ulfiu fiorg:rudr{ ze-30 il rirulrojrflulan nr:Flnur:criurirurf,nur

_ a 4 a h, .ttavorslflnur ti:ru'16:;rim 5,00l-l0,o0o urm fimuluuifvr ronuu z) rfiumrl}Jfiiuin
reAaqltriurn'ofrnu1il1n21ilfnruJ:vifiaranf riruluqjhir{n#16u rJr;r{uloluR?1Jd?u{lu

[sidolnr:lri'rJiurJqldo{n?ludsornto.ruurirrioqfiua uayo;ndulrJrfiua6nurjuou 3) n1:
3- I v v J t I !arn:rvunlruduri'ui:srdrrdoxnfiugrutoril:vr1nr fiuuqo'n::rnr:rio.:rfiur nu.jr org

:vdunr:finur ttavorf,nfin:trfrurYuf,rYunqn'n::unr:yioqfiuaotircfiriudrfrqrnrrcn'6fi

:vdu .os drriunlufiurYuf,:c?rdr.r{oxndugruto.:il:vrtn:fitlxarnqno1ol,n.r:oTnfiu1t

tJriolrfiu:fifr.ruioqltriu nudr o'rq unudoluRlildxr.r fintudur[uffruqaruqg{loodrr
a-v- -o,-- ooi J . t .iitiudrlcgnr{aficr-fi:cdu .os rirunarrdur{uf,:Eudrqaruqg.rlnlunr:dnfiu6lr1rio.rrfiur

frlnioqltrTufiunqn'nr:unr:rioufiu:rfunudr qaruelnrlndruHinrigrq{fin1udur{ufriu
-.--i-- | i . au . u ooi oil q n n : r x n l r yl o { lyt u ? o u m ii t.tu rlrfro; n m a o n-fr : ; du .os

6aJa
ifr u { r t : r, f,i (2547 :undad o ) 1 dri r n r : f, n s r il o fru fi i l.r a ri o n r r u n'r u o 1 o ci o iir

6rueunluecnrndrufunurnr:luaruun2{ r.g uudr rinriolrfiuerirulrqjrfluuraut!.r
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olqtnAu 28.s8 it riudoarautrlvrt fir;dunr:f,nur#rueirJiolnlrniunvqrn.ir:vdurJiqqr

ni rirulrqirflurinriuuru'f;nniniinur uasfi:ru'ldiordoufioun.ir 5,00I u1yr rirunanr:
nndouduu6grunudtrinrio.rrdueiifinrruunnsimfiunmdru Iilfl olq :c6'unr:f,nu1 uau

olf,n fi r{rurriolriiurlu aauil na{ :.d fi Rarru'uohdodr d 1u?ufl ?lrdsnrndru
fu n u rnr r lu d?utd o? { :.6 mncir r fiu o d m fi riu dr fty n m adn'fi : y du o.os r ilc fi : r u ld'a E

teardx hifrnarionrrtln'liloltcioEIrirueunrruasnendruriumurnr:roruurirfuilu1n.r,
.J

lll.t{u

2.6 o:ourluefioluor:iffg

sYrrnj:nru

n truu'.r u o1 r r o l fnvi o.r,d uasr r
lvruluil o frudrunarnr:n aro
A- e Jd
llTl DR 0$mtn nnl {uytTrul.t luft:

drurj:6arc

tloa
u00uf,?u{Rfla

- lTtf, o1q

eA- :gnun1tf,nu1

- :ru'ld

d- olTtr

il- Ttour

1iluuu uac dnufl ynr:yio{rfi ur

Y.Jtj- 2nqurJdlnrolnrrriolrfrul

- :cuslrallunr:rioqfiua

CA-'ilruauatrfrndaunrllrrfiuz

nrnfi s nr ouuu zR'nlunrrirn: wr{
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2.2 srufiErulunr:idu

' q 9 a aa o J d a 9 | A
il00uct?uHdunl:na'rnilfl DRorfl lnnnl{lYrnufi lufl: unnnl{nu nn1?no

2.7 .z.t rinrio ufi uefi fi isr orj: s arsit oqri oqfi urunneir rfiu fi n arrfi rnol ot

lu il n f,u ci au fl du n l : n a l sr n'fi r rYor q{rd n n l wr n u ?n u n : un n si m fiu

u . i Aoru o i i r e a a o
2.7 .2.2 unmo{rYtu?Yt l,rtcuet?a1 lunl:Yto.ltYlu2ltnnn'l{nu un ?]uil.qil0 l0

luilofruci:uHdunl:nn'rnfifi rfiorcidnn:{tryrfl ul,rlun: unngil.riut

e . j iao o J, i . v a 4
2.7 .2.3 unmo{rYtu2Ytu 0'tu 2u dul1nn: ?u7t'l{u ltYtu2llgrnn 1{nu tJfr 21uil {

vr o 1 n lu il o fi u ri e u H a r n 1 : fl a r n fi u' r fi sr q{rd n n I { rm fl u ?r 1 u n :
a9

llnnnl{nu

orjiagy.rvaa
2.7 .t fn ri o ufi u a fi fi il t f,u ri a il q R R a un nsi r r du ii n r r u fr' u o 1 o lu il t f,u ri ru n an

aa v Jd r s r A
n1:nalnililtR0ltmrnnnI{lnilu?t'tufi: llnnnltnu nnl2Ro

2.7.t.t rinrisufi ulilf,.r1u uaJluf,ilq'r fi neruflruololuilo fruciaunau
a6 u Jd . e

n1:nnmililfi Rolfl lnnnl{rmfl uxluR: lrnnnl{nu
e I j ia, . o d 4 o o q e r

2.7 .1.2 fnrioufi urfi iirir.rorqunneirsfiu inrrufi ruoltluil t iluriau nau
a6 e Jd . v

n1,nalnililD norciluonnI{lmfl u?r luR: llnfl n1{nu

2.7.t.3 rin ri s r rfi u rfi fi : s 6'u n r : f, nu r un n si r r fiu fi n r r uffir u o 1 t 1 u
q v a aa q J 4 a o
lJ00uct2unf,un1:nnlnililDnilfl ronnl{rYriluil lufi: unnnl{nu

2.7.t.4 rinriorrfiurfifiorf,nunneil{fiu finerufiruololuilrfruriruncu
aa v Jd . s

nlrnalnililrRorrYlrnnnl{lYrTruxluR: ltnnnl{nu
e . d ja l), a . e a a2.7.t.s rinriorrfiuamu:'ru rnnornouunnnr{nu uR?ruil{ilo1ttuilti'u
I aq v Jd . v

d?uHdun1tna1oililERorfl lnnnl{rmilu?r'tuR: unnnl{nu
erliairetoadacqer

2.7 .t.G rinrioufi urfi fi fi o{orfruunnei N fru fi nrrufi woltluil t f,uri?u Hdu

aq u ld I e
n1:nnlnililtR0rcyltnnnI{lYttIlJl.t'lun: llnnnf inu

z.t .z fr nisr rii u rd fi pI uu u ua, frnu fl u n 1 : d o ud u a un n ei r c fiu fi n r run'r u o1 olu
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:VIUUU2E2OI'

4i40o.'nl: f, nu'uEo{ *R ?1uu {fl o I n u o {u nm o,irfi u2na1vruluil r iloriau narn 1: na 1er

n'fitfiEc{l6nnI{rililr,illunr" {i$'uldriruuoldiinr:f,nurifrurf;rrJiursr (euantitative

Research) dsrJ:vnoudaunr:f,nurlun{rnrnronar: 'lnuf,nur{orlanrnrir:r ronar:ir1n1,

uYtR2lu inuru'nuf, llns:'tu{t1uit'ufi16ua{o.reirl1 rfiorirlrl#drls'1il:ynounr:f,nuriilu
aqo

ttnsnr:frnurtBldt:at (Survey Research) Inufinr:all{uruudouorurflurniolfolunr:ffiu

:ru:ru{oXafirfiu:dolornn{uoTrodx udrrir{oXafildurirn:rvtfnarfiourdoaqrJorn

nr:f,nur Inufi iidrrfiunr:f,nurdrfi

rj)rtv.
3. I uila{ytulxo{,[o{nllavnr: {tri.totim
g.z il:snn:ua;ndldrotimt

3.3 rRiorn'0fil#lunr:rfiu{orya nr:inrirdeuJ:uasrnu.}inr:h?nvuuudrnou

3.4 nu di1{unsnt: nnaournf oln'o

t.s iGnr:rfiu:rureu{orn
I

g.e nr:im:rrrf{oXaunsafifidldirn: ryrfdo{a

a.z iinr:rillduouarrlulrunanr:ifiu

3.8 tsuu?arnt:ifru

s.t ul.rci.rdurtordoXauavnr:{uei'aodrr

tturilfitrtoldoXaluofofi'ldnrnnr:lduuuaouoru (euestionnaire) drr{rorulu
-! -lluudouo'lufifildnuorsilaruiln (open-ended-questionnaire) uavr{rotlrJnruriln (Cbse-

ended-questionnaire) 6ruru lo0 Tn Inuta'on{urrnfnriolrfiurma'lnufilrtnaru:'rufiolu

nl:noulluudouolu rfluf turu too :rurfioinRaruu'wshtolfnriolrfiurrralnusioilo6'u
I aa s J4 4.1 g t

fl 2Ult6funl:nn1nfl fl [ri0t.v[6nnI{lmiluil1un: :ruolilqrruas{orauouureirll
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g.z rJ:;rrn:uavn{ufrrodn

a.z.t il:cnn:iinur-lduri rinrioqfiurfir{rurrfiualuu'firfiordrdnnpvr?rur41un:
q- !--, e a a
lufl?{n1:d1:2nlnouQa1nil - ilqf,oa1au 2552

g.z.z ti:tulu nr:irn: rc# (unit of Analysis) r olnr:fr nu.ro iod 6u rinri olrfi uamz

lvrurtrhJfi rrrioqfi ualun'fi rfisrdrfi nnq.rrvrnuillun:

s.2.3 n ri udr o ti r rlu n r : f, nu r o f.t d 6f, n, r r v ldif; n r : riu uu u n r v o r do w rdo nriu

rrnfnvioqfi uamrlnufi l#nerlirufiolunr:crouuuudouour rfl u 6ru?u too :lu

3.3 rnio$ioiililunr:rfiudoxa nr:iorirfiarnJ:uavrnordnr:t{nyuuurirnou

rnfolfioti{f,nurl#lunr:rfi u: au: ardoxuoiod lduri uuuaouorr(euestionnaire)

rJ:crnml#nriudeodxn:ondrnouro{ (Setf-Administered euestion) rJ:cnou,lildaur{roru

rJarurfln(Open Ended Question) ttacdroruilnruiln(Ctosed Ended euestion) nau{riu'ftJnr1

n 21u tl'l u 1u au Ia uri r n u fi afr.r du,fi o nr :,fi u : ru: ru{o x a rJ : s n oudeuciru r o.r ri 1 o.lu 5

riru ornttuudouo'turiorru s riru {ifrurirnunn',riorir6'.uil:uncrnflsinr:lfnc'uu
o -!filnoun{u

,j
cf2u7t I

{o x a rtr hlt o r {n o u uu u d ou rfl u ri r n urd u e fiu dnu or y m r r il : y m n : ar an f uu u
cav

la-onnou riluuuuaounrlilarurilnuavilaruiln fiiruau e {o d.:fi

I ) l?rflr,o{rnrjlfrrodr.ruilcrfl u z n{u

l. u1u z. ntlr

2) olqro{nriudaotir.rurilrfl u s ncil

r. orqhirfiu rnil 2. olq ls-2sil 3. o1(r 26-4oi)

4. olq 4l -60fl s. orglrnndl 60fl

3) :sdunr:iinurtosnrjtdeodrluri.rrfl u z nrll

r. rirndrrJiryapni z. rJiqolrnEdutrf
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a) oriutornciudrotirqrilqflu o n{u

t. iu:rrnr:ligiarufin z. iudm g. rflrtorfionr: I {uriau
- q a 9 o gd t
4. {1u0nt!6laun? 5. nldrflnut 6. ,i1{{tu

s) :ruldtornciudrotiruniuflu s nrir

r. hii:uld z. 'hirfiu 2,000 ulyr 3. z,ool-ls,ooo ulyr

4. l5,o0l-25,ooo utyr s. urnndr 25,000 u'ryr

-.afctetytrdt6) yrogutluuto{nQueDoumuri.rrilu z nQt

t. nl{lnflu?r1un: z. cimf,{flin

rirufi z

r?oq a rfi u e riu l rluu u ua; dnu or c nr : ri o ufi u r.u o r rinri o ufi u : rfl u n r : in u q 6 n : r u

aranillouinriolrfiuelunr:donrisufiurfifirriorcildn lftrri inqrJ:vasdrsrnr:r6unm,

:suJl?o1r,olnr:l{uinr: ,dnuuJflo{tn1:u1rfiue,aurinfiirunrlu.,,fiur, nrru;fi1#
-i------ -i " le i , imumrwrffi u:, itulunilfr urtfr ur rf eufi z rfl uuuuasunruilnrurfl auasrlaruitn fi 6rueu

z {o d'rd

t) inqrJ:vcrrirornr:rdumm uriroonrflu I n{u lduri

t. rioufiuan{ndou

r.nr{6uurrdurr$ioldiunrufnrrrriurn'r n. 6u1(:vq)...

2) :yuyl?nr.uolnr:rdrl#uinrr

h ra i
l. hirfiu r fr:Iu.r z. | - 3 fi:Iur l. rrnndr g frlus

s) lu nr:16rr',oo9.tdriruuriuln:

t. lrnurdua z. rfiou 3.n:ounir/qrn' a.6u1(rcq)..............

a) 6 ruruarrf, nfi rfiunrurfirlrirulroiodtr rrdrrirudeu) iruru ........ nu

s) riru r6u nrrurfi urdrur r- ln

2. ruu'yt: :fl nr:r rnrrui
!

t. :odrudr z. roiu$rr
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6)uonornfi n'triorc{l6nnl{lnn"rrirurnulrJruu'n-rr{ilqil6nd6u6nniohi

hll. lrlflU 2. na (:vq).........

z)rirurnurfi n'rfiorq{rdnnl{urn"rrrriouniohi

t. 'lrirnu 2. narfluiuuu ......... ofo ni.rqnfirurfio

u ,tt -_d -9, 6a o J4 d.nt:iu[{rrar:rfr uad'ufr'n rn'orq{rdnnI{rrnilxil run: rfl uuuuaouoruilarurfl nuas

ilauiln i{ruru r do ftd
g. t vi r u m : ru {o 

ry a 16 u r fiu n'n^r fiu.fid n n q un ru r r n uu ri r 1o

r. flrulEusr 1 2. mrirdo d.rn-ur{ r. dursrofrfisr

+.In:riari inql s. nu{frnuon o. 6u1 1hJ:n:;q )........

4tojeacur'tiludrorutfi uafrunarufr'lvtolttorrinrio.rrfi uatrrlmucioil o fiurieu ndunl:na1n
Aa v Jd < a0 . -nfirfisrqflrfinnl{ttvn{u?rtun: Inuh?nou'irflwolofiudonarrfiriruunlu:cduln irnild
nr:lfincuuu s:sdu drd

jurnfiqn lfi 5 Ruluu

ilrn 1# 4 nvuuu

Jrunorr 1# 3 Ruruu

r?ou lfi 2 Ruruu

r?oufiqn lfi I nuuuu
I

t r n fu ri rn s llu u u 1: ?u u rri r rn 6 o rvrjou r: ; 6u n l u fi lu o t r dl n ri r r Isr un r r I fi I
uolororfnrissrfi urdoaorufi rio.rrfi uaurirsonrfl u r o do6'rii

l. R2ludgnrnlunr:rfiuvrrq{rdlfifirriorqi

z. rrarrilnrirnrr

3. R2lur?rulyf,u.uo{rlarlunrrlduinr:
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4. 610lilnun: :runsn2luriuariu

5. n?'rudEerrnlunr:lfuinr:rirurirrl

6. R21Uf,UOln

z. narurorfi urtolueradm

a. fl ruuonfiammuay{oryaeim1

g. nr:uinr:n:corurdu{uacil:sndufiuf
Jt

to. rfrrduayaorufi drr iur[ndou

t t. nrtuil aonfiurioqfn'ruel ua; Io: ffiru
tz. nr:lfiuinr:rouflrur?rfi

t r. nr: lfiuinrr o'r?r'r :uauodu out,
. - e . j, o
14. non::uuumulnl:elm1 fr ilraulr
l'5. n?1ud{nrninrun'u

t e. rJ:c luillunvn:rl {fi ldiu

rj
f,?uYt 5

aa v Jd a) -.a.,o , j I a A e alIlIfiR0l'Ultnnnq{lmiluil1uR: ltocndon:tultifnriolrfiuruaa{n?1uR-nliiurfior{ruuru:o

iliuil1lrn-lrfitfifitfisrr{rdnnlrnnuillun, riauii s rfluuuuaounluilnlurflouavJaruiln
A. I n !
u01u2u 2 t0 n,tu

s. t riruin:run'ruoh cioil n fru(ri:ucirrt ) rorfin^rfisdrd nn1qvrnq niohi

I n'cuolr

z 'tilfi.ruolr

5. 2 ri r u n'o d r fi fi t rior'yilfi n n q um u r uri r fi n r : fi n r : r{nr u r ni o rJ fu il q r rfi u rn'u

odr.rl:

rflurirorurJarutilnrfiurfiunrtrfrrrtoloto.rrinrioufiualuilofluriruaraunl:nn1n

I

)

3
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3.4 nrafr{uorolrnosourniolfioiil$lunr:ifti

ttau ht,o ' '
ffi fruldrirnt:mnnoulluuaouorurfi or rnrrurfi u2nr { (validiry) r,arnrudon'old

(Reliability) rioufi tnr: :'lur ru{oqa dld

3.4. 1 nlrytoeounrtlrfi u{n: { (validity) ri uuuaou n ufi rl: ynou'hJdauqoriroru

eixl lrJurn.,r,fiuoororuodurl (Contest Validiry) uacln:{agr{ (Construct vatidity) Inu
fr truuaouourl#ototrdfirJinurar:u'uuf,fior:ulnrr0douurl'lurnviliuil1r1iluuuun;

rfi n rl#n : oun q u in qrl : s ar ri.u or nr : ii'u

3.4.2 n1:maeuuoa'rr,6o6old (Reliability) {Filnurldrirn.rrmndouuurauro.,rd
J

airlfiu Inunr:riruuuflouoluhJrirnr:vrneouriounr:rlfirier'oi.: (pre-Test) riufi:otir.:fi

rfluil:vmsufir{rurrioufiurluu'firfiorq{rHnnI{ryruul.r.ruolnour.,or.,rdruor.rror{orya

,uto*: er aountuqndoor oooru rdl#luuuuaou0llJ,rur,n'uu r.oaoud roru}?{n ou

r{rhlu n a ru u u rufi {i iluriru u n'll

g.s iinr:rfiumuruudoqa

rfi olfinr:f,nur fi nrrucur;:oin:udzu'ldriruuniinr:rfiudorya 6'.rd

r.s.t {oXarJgxQi (Primary oata) {f,nurldrirnrrrfiu:ru:rr{oqadrueruroclude.r
4aa

rnouqalnrro{ilqf,0nluu 2552

ffi nurldr6u: ru: au{oxaInul#uuudouo 1x d.rr{roruluuuudouolufi ,ir
dnuorsilaruilnrtnvilnrutila6rueu loo Tn urioionlufiruolotorrinvioqfiua11a'lyrusio
_- -. i 6a v ld
n r : yi o l rfi u rn-fi r risr q{r6 n n I { ryr il u r.r r u n : : a u 6r il rg u l r a v do r au o uu v ei r r 1

!ac
o r n liu T I ti'l ttu u do u o 1 u u I n, ? 0 d o u n ? 1 x d lr 1 : niri o u ri r'hJ irn : r v ri I n u

doxa;i16'rriruau ,oo qutfugnfirurf,n:vrfiuuuaca.::rta rnioldlunr:il:vurn^ndru
taiocnouu':rnoflrJ:un:u spss (Statistical package for the social science)

3.5.2 doxa4n'uni lsecondary Data)'ldo rnur ri rdu n {rdox aei rrl niu d r : r rl: er :
oaaJ

r'rrirfanrr{ ronar:nuirlnl, doxnmm6urnsfrfin nnontu{1uifru6ur firfi ua{0.:
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3.6 nuimrrvridogauacsGfi iiliirn:rvr{doXo

nr:6inu rifrudu, *o.lrf; uohtorrinrioufi urrrrlvrusioil r f,urirundufrl:nn1n
aa v Jd
ililfiR0lfl lannl{unilx?t'lunr" ffi f,uldrirrfiunr:dld

3.6.1 :?u:?uuuuaouorufildornnr:f,nurnlRdu'rx

3.G.2 rirnr:n: ronuu douolr rfi on: zr counrrugndo{lrnrn2rx drrl: niror{o1a

3.6.3 fiadrnourflunril uayrfluulrn

3.6.4 ld:farirnou (code) alluudu:fa (Coding Form) ounru{n1n

3.6.5 6'n ri r { u' o ki : ric n' u r(: rTa rir u r n a r l u n o r yr' a rn o f u n y r H u {o q a a s l u

rududari

3.6.6 ri r {oq a ril u I n fi ldr r il : c u a a H n ua s irR : r s ril n ul #I il : un : u d r ri o g il
SPSS/PC

s.z iGnr:f ilcuouav:lslrunanr:iffg

g.z.t ao'fit8{ilrrolul (Descriptive statistics) rfio1#oiurudnuou.uo.r{oXa rf,iol#

oiuruf,nuu;nmil:ctrn:aranf rndsldo6ururqn'n::utorrinrioufiurlunr:6ongrJuuu

ttasf,nuotcnr:riolrfiuafr-n'tfisrqirdnnlunrril'tufi: rfioldoiurudo.tvtrlnr:iuf,{oXa

drrar:tolfiu'tfiorc{l6nnl{lyruxr.rrun: ruiol#o6urunarlffl.rr,.rohtolrinriorrfiurcio

fifirfr'orsil6nnl{ttytrtuulun: adsr'fildnnaou lduri o.lri (Frequency) louav(percenrage)
,i,'

ttacri rrn6u (Mean) rirrfi uuuuu lst:!'tu (Standard Deviation)

r.z.z a66rilorluru (tnferential Statistics) rn'onnaouoiurunludufruf,:sudrl

r c il d t l ei? t trJ : s' a : c tiu dr uil : n u n u ar l 6 g'r r ii r{o t { ua c rfi o ldlu n r : irn : r v r{sia url :
rirll fiauln anadlflunl:fladouldudIndependent t-test, flltirn:rsr{urnaruuil:il:ru

t ,t- -_

ttuumxtdu2 one'Way Analysis of Variance (F-test) riidldrirrun:yd'uriudrrTsufi o.os
ia

m-omnf, ouduuerg 1u unvfi rnr:f rreuorirafi6dHlulJuuun.r:1{n.r:irn:rcf

3.8 :vuyl?arnr:iflg

!.drrriqarnl zsst - f,ulnr zssz
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nanrrimnvddoga

nrriinurif,udoo "t .',r,filtolotorrinrioudurtrrlnulufl ofluri:unaunlsnarn
aa e Jd
n-frtf,otqirfinnl{lililur'tlunt" lunr:flnur lCrirnr:rfir{oXaornrinrioqduedl#nerud:rfio

lunr:nouttuuf,ouolu uasr{tltduln'n'rfiorqilfin 6ru:u lo0 Ru rndoinRrufiryrohmr
rinriolrdu:fitlvrucioilofrsdeur{alnr:namfin'rfrordrdnnl{lyrflulr.run: drffif,uldrilrduo
nanr:irn:rcfoonrflu s riru ri'.rd

1 . na n r : itn : r vrfdo X a rir'lil n t r dnu u;m u il : stt n: ar an firo r {n o u uu u dou 0 1 x
'lduriura orq :sdunr:finur orfir uns:ru'ldciordou Inul#nmud (Frequency) fouas
(Percentage) uncti Tnti u(Mean) ri ld ulruu l ln :n tu (Standard Deviation) rfl u a6n-nn aou

z. nanr:itn:rrfdoryardu:fiuliluuuuayf,nuEcnr:rioqfiurto.rrinrio.rrfiur rflunr:
intqn^n::latanfilolfnrioufiur'lunr:ra'ondoufiu:fin'rriorqfr6n lduri inqrl:varriuo{nr:
tfiunrl tsuul2allolnrr'lduinr: f,nuEc.r,uon'r:rr,dur arrf;nfidrunrrurrfiu.lnrmuvii
ldrn'umrurrfiur {rurunf.rdr.r,dm Inu'l#n:116 (Frequency) founs(percentage) uas
ri lndu0r,t"*) ri rrfi uuuul ln r ! 1u (standard Deviation) rfl u a66yrn aou

3. nanr:itR:ur{doqanr:iufiir:ar:rdurflufi'fitfiordrdnnE{lnlrul.r.lul: 'ldurinr:
iufdoqnn'n'rrYorcildnornfltulEusrr urirdo fiw'rr{ o'urnofrfin Im:r{ariimq aui6,n
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aA v Jd
vrfi rfiorc{r6 nnI {ryrilu?t ru n: lilrmnsirrrYu

qA e Jd
fr'n-r d'orqid n nE,i lfl r uil 1 u n r un n dl{ fru

n r: fi nu rn irdS ruU#o durn'g ru n r r fl nu r frr d

ouufigrud r rinrio.uiisrfifif,nuorvnr{iltvrtn:sranjrnnciufruiin:rufi.rnololuilof,u

dzuaraunr:srarofi fi rYordrdnnl.unnilfi ruarilnnsiNfr'u

Iou.iurunauufigruii I nrudnsilvJ:vurn:srasrfdusrnsir.rfi'ulsid'.rruu6grufi

-^-^-5-- 
i ---^r^ --1{- - 

j.r r v Gt ailililn g run l.l rlnrio ltfr tlafr iitnaun nsirsiluii a erusr-cfl ololuilo flg daur.r au

nr :sra mfi fi rrYordrd n nl{rnililfi run : un nsir s flu

tt, : fn ri o ufi u zfi fi ru aun n si r r riu in a r u n'r n o 1 o lu fl o fru ri : u H fl u n 1 : n n 1 o



-- 
j-- a ., ---t--^.^_-.---v ! j a .flrt1{tfr 17 nrritRrrvritilf,r,o{rinriolrnuruavR2mfl{rflotoluiloffr,daunsunrrnalFt

aa u J d
lITtfi R0lcnronnl{tmfl ilil1uR:

I1If,

aarufllYts'lo

X s.D. F df Sie

t'lu

l,ttu{

3.56 0.50 6.417 98 0.013

3.70 0.46

- 4o o- - -oi u* lJuudlnsuYt't{ctonYt:volJ 0.05

iaft!
01nn'l:'l{fi l7 flan1:elnr1!f:s?tdrurarouinriolrfiueuasR?'luil.{ilohluilof,u

drunaunrtnntnfifirrYordr6nnq{ryrvruli'ruR: Cruriradn' Independent T-Test fi:cdu
riudrfirg 0.05 flud1 rinYioqfiuefiiruaunncirrriuinaufilvrololuilnf,urirunatn.r:nn1n
Aa e Jd
fr'fr rfrnrcirfinnl{rnilrru1ufl , lmneir.lfi'u

auu6 grud Lz finrio{rdurfifi orqusrneixfi'uiinarufi.ryrolo'luiloffsdruarau

ol : n a I ofi fi r rYortird n n I {tnililil r un : rn nrir { fru

no : fn vi o ufi u r fi fi o r q un n ei r.r fiu fi R 2'ru il4{ il 01 o lu il o fru ri.r u H du n u n a 1 fi
Aq o ld
n-n-r f,orcirfi n n I {rmfl ur ru n : lilufl nrir I fiu

u, : rinriolrfi urfi fi orqunneixriuinlufiqyrololuilnfrucirufl dunl:na1Fr
A- v Jd
n-n-r n'or drd n n I { tmil u?t 1 u n : un n ei 1 { riu



nrtr{fi 18 ntrttRtrrr{rvduorgrsrrinriol,dr.uuro.rufirnololuito6'ucizussl

nr :narofi fi rfior.drdnnl{uililililrunr

:v$[uoltI
narufi.rro'lo

X S.D. F df Sig.

lilrfiu rafl 3.7s o.4s 0.674 3 o.szo

ts - zs fl 3.6s o.4s

26-401 3.66 0.48

4t - 6oi, 3.s4 o.5l

urnndr oofl 3.64 0.48

. fi riudrriqn x an'6fi r ;du o.os

orno',r',od t g nanr:irR : ruf: vduorgtorfnrior,drr,,uro rrun woltluil r fiu

rirunaunr:naron'fitriudrfinn1unilu?rluR: drunr:irn:rsrfnarluil:il:ru (AI.IovA)

Inuldriran'n' F-test fi:sduriudrriq o.os uudr rinriocrfiuafifi:vriuorq;unncir{riufinrru

ff .rnoltluilnfiucirunaunr:nornfi n'rryordrdnnq{uyruuilrun:Iriusrnsir.rfru

olufi grud 13 rYnriolrdgadfi :vffunr:Ginurusrnsixfrufi narrrfi.ruoto{lo6'g
da uar au n r : n a r o fi fi r rYor.rird n n l.*n n u fi l u a : rfl nsir.r fi,u

no : fn vi o fl fi u a fi fi : s rlu n r : f, n u r usr n ci r riu fi n r r u fi .: n o h l u ih f,u ri a u n au
nlrnalnrr'rr'rfrorqir6nnI{ryr?rulrlun:hiunnsir.rfiu

H, : fnvioilfiuefi fi :cdunr:Flnurunndufiufi n:rufirnolrtuilofluriaunau
n1:nalnfl'Tr'rrisrsidnnl{rmilu?r1ua:unncirrfiu



65

elltl{fi 19 nlramrlcri:vdunr:fr nurto{uono{uiu?uagarruflsuo'lo'luiloft,Gizu}tolt

nr :namfi fi rdordrd nnl {lniluilrun:

ua:couol:flnul
nrufirnolo

X s.D. t df Sig.

drndrilirgqrni

grndrrliqqrni

3.7t 0.46 0.674 3 0.570

3.57 0.50

* fi riudrdqm r I a6n'fi : sriu o.os

i)-.
t rnnrr rlfi t9 na nr:itR:rsr{:vdunr: fnurtorrinriouduauacnarufi{uololu

q o I ea o JdU00uf,?undunl:na1nfr'tt'tfrorqirfinnE{lmilrnf run: daurirdin^ Independent T-Test fi:sdu
riudrrity o.os nu'ir rinrioufi uefi fi :cdu nr: f, nu run nei m fiu fi n rrtu'lu oh lu il o fiu

dau ar eu n r : n a rn fi *' r ri.r drd n n 1 *n vr u il 1 u R :'l ri,n neir { ffu

auuo'grud t.l rinriosrdsrdfi o rf; nusr nciu fi'uii na ruflsn ololuiloft,drufl au
nr :n amfi fi rfror.rird n nl{rnilunlun :m nsir{flu

Ho : fn ri o I rd u a ii fi o r f, u un n ci r q riu fi n r r u n'q n o h lu il o fru ri ? u H d u n 1 : n a 1 n
Ae o Jd
n-n-r dsr qir6 n n I { rnfl u x r u n :'[rjr m n si r,r tiu

u, : fn ri o I rfi u afi fi o rfi vr t tn nsi r r riu fi n a rufi ,rn o 1 o lu il o i'u ri? u n du n 1 : n a 1 a
A€ v ldr[n-rflil{rd n n I {lrrru?t ru n : usr nsix riu



slltl{d 20 olrimtrvriorf;utolrinrioqdu2rovnalufirnololu{todsdrunoilnlrero.ro
aa v J a
rrItf Rornm nolsrnililfl lun:

cl
olJ?t

nrufiurolo

x s.D. F df sie.

iu:rrnr:dgiarufio 3.82 0.39 z.ot2 s 0.084

iudm 3.70 0.47

rflrrorn'onr: I {uciau 3.40 0.55

lu6a:;rirudz 3.38 o.5l

vaoa
unr:uu unflnul 3.65 o.4g

a

?:l{{'tu 3.00 0.00

* fi rio drriqn m e6n'fi : s du o.os

rrnnr: rrfi z0 Hanr:irn:rvr{oriurouinrioufi u?uasn?1rfiruo1oluilr f,u
rirunaunr:nalnfin'triutirfinnilrvrilx?r1uR, drunr:im:rvrfneruuil:il:au (AI{ovA)
In ul#rir afi n' F-test fi rcriuft drfirg o.os n u dr rinyi o.rrfi uafi fi o rf, vr *n nsirr frufi n rrun r
vr o l o l u il o fru ri r u n eu n r : n a r n x'fi r fior drd n n q.r rvr n u il l u R, lri*sr n si r.r fru

alu6 g rufi t.s rinrioqds riifi : rsldsiordouusrnsir.r ffufi n a rufi ur ololur]offg
dauer au n r r sr a r'fi fi r rYordrd n n l s rn,r u*u o : rer osir.r fi'u

no : fnvio*fi uafi fi :ruldeior6ou*nnci^fiufi narun'rrrohluirrf,urirunau
nttnarnyr'fr rriordr6nnl{uymulf luo:hjunncimtiu

H, : rin ri o *fi u :d fi : r u'ldsi o rn'o u un n ci N riu fi a, u n'r n o 1 o 1 u il r fru ri z u n a r
nlrnarnil'fl'rriorqir6nnl{rnilx?r1un:unnrirrriu
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elmNd 21 ot:im t rvri:ruldcio 6ou{o qfiorioqdsauov nr ruflsnololuito frs drunsu

nr rnarofi fi rflorrildnnl{mfl u?nua:

:ruldsio16ou
nrrufluolo

X S.D. F df Sie.

hifi:ruld 3.72 0.46 3.s6s 4 o.oos

It ra
lrlnu 7,000 ulYt 3.40 0.52

7,001-15,000 ulYt 3.93 O.3g

15,001-25,000 u17l 3.45 0.51

rrnndr 25,ooo u1n 3.38 o.sz

* fi riu drdrgvr r{ do'n'fi : gdu o.os

nrnnr:rlfi zt nnnr:itn:rvrf:ru'ldeio16ourolrinrio.rrfiulrasnlrufirnoloilrffu

rirunaunr:nnlnrt'il'Driorrirdnnl{ryrulJl.rlun: deunr:irn:ryr{nrru1il:il:ru (AI.IovA)

In ul#rira6el' F-test ii: cdufudrriq o.os u u'ir fnrio ufi urfi fi : ruldsi or6ou gn nsil riu fi
Reluu'luololuilofruriaufldunltnntnn'firrYsrdrdnnluvrvrul{run: usrnsirrfi'u

auuer'grud r.e rinrio.rrliuadfidu{orfiuunnsir.rfrufiaarufiqyrololurloffudaunou

n t : n a t nfi fi r flor.rird n n I {r rnililfi r u a : un n sir l fi'u

no : fn vi o l rti u a d i ii o qi o r fium n ei r r riu fi n a r u n' r vr o h lu ih fru ci r u n eu n r : n a r a

u'fi r rior qir6 n n l { ryr u x l.n u n :'hi r m n ei r r fiu

H, : fnriolniuldfido{otfiuunnsimfrufi neufirnololuiltfruriaunaunlrnalo
aA v Jd
n-fr r n-ilcird nn I {r lyttu lf ru n : un nci m fiu
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nl:r{d 22 ortitRrrcriiio{orflurorrinrisq,do.uuro.rufisusloluiloduGfrunau

n r : n a mfi fi uYor.rird n nl {rnilufl run r

fio{ilogiu
naruflwo'lo

X S.D. t df Sig.

nl{lnil!il1uR:

aee
n1{0{il?n

3.65 0.48 0.699 98 0.486

3.56 o.sl

* fi riudrdrgn r I afi n'fi : sdu o.os

rrnnr:rqfi zz nanr:irn:rvrifi o{ilolriurorrinyioufi umacnarufiruololufl rf,u
riaualelnr:natnil'n'Dfiudrdnnllrvrilru'ruR, drunr:irn:rcfdrurirain' Independent T-
rest fi:vduriudrdq o.os uudt rinrisufiurdfiiio1iilr1riuunncirrriuinrrru'rvro1olu

ilofruri:unarnr:narnfi n'rrYEqirfi nnl{rmilxil1un:lriunnsirrfi'u

auufiErud z rioriosrfiurfiiigrluuuuavf,nuuvnr:rioqdsrlsrnsirrilufiaarufl.rnslolu

rllo ilr drun oil n l : er o r ofi fi r flomird n n l { lnfl ilfi r u n : un n siu ffu

I sr u {$ r ilu n al u 6 g r u d z er r u g rl uu u u a c fin s or v n r r ri o s, d o, d u, n si x fful sTf,i

ouufigru fr2., -r.s

auufi g rud z.t fiorio.rrds aiiiiin qrJ: v a{ riuo sn r :rhunxun nsir{fi'uiin a rufis
n olotu{loo',daunaunr:narofi fi rryor.rirdnnl.rrnuiluluR:unnsixfiu

Ho : fnvi o *dr rd fi i, q il: v ar rir o.r n 1 : rn'u m 1.r *n n si r r fiu fi n a r u fi r u o h lu
ih fru ri ru H a u n r : n a r n fr n'r fiar qi6 n n I { rm fl u ?r 1 u n : hi un n si r r fiu

u, : rin ri o.t,ii o.ii fi io q J : v a r rfr o r n'r : ra' u yr l u rn n ci r r flu fi n : r r n' ur o h l u
il o ilu ri r u n a u n r r n a r n il'fi r rior qir6 n n l { lril u u r u n : un n ei r r fru
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nur{il 23 nr:itnruriisrqrl:vsrritornr:rhunxtorrinrioqdu?uova2lilfi.rnololu

nrrufluns'lo
in qrl:v or oitor ortfiun u

X S.D. F df Sig.

v.ri
flnflou / yto{rytu2 3.68 0.47 0.367 2 0.694

slu^yr::f,nr:rrnatuf 3.62 o.5o

nr{duurrfiurrfio'ldiunerr{nauniurfir 3.se o.so

* fi riu drrityyt't l do^n'fi : ;du o.os

o', n u r r'r o d zg n a n r r irn : r v fin q il : c a{ rfr o.r n r : r6u m m r o r rin ri o qfi u ? ua s fl ? 1 u
fflvrolnluilof,uriaundunl:na1an'n'rfiors{rdnnI{lniluilrun: daunr:irn:rvfnaru
uil:rj:eu (ANovA) Inul#rirao'6 Frest fi:vduriudrrTty o.os nudr rinrioufiuafifi
iorqrJrvawitlolnt:tn'umt.tttnncir{fiufinaurflluololuihfruri.rroun.,ruaron'n'rriorqfr6n

nI{u?rilxlf 'run:lriusrncimfruotimfi riudrdtyyrrr a66fi :cdu o.os

air.ouudgtufi 2.2 rYnriolrfiuafiii:vgvraarnr:rdrurl#u?nr:fifirflor.rir6n

RI{tYl?IufiruR:unnsitIfi'uiinetufisvrolofur]ofrsciaurlflilnI:flarofifirrYor.rirdn

n? {rnfl ilfi run:un nsir{fi'u

Ho : rinriolrfi uzfi fi : v us n a t nr : r{ru rlduin r: un nsir{riu in l run'rn o1 r tu fl o fiu
riauaraunr:na'rnfl'u'Eri.*{rdnnlqvruurrun:'hirmnsirlriu

H, : rinrio lrfi uafi fi :vucna tnr:r{rrr rl#uin r: unnrirrriu in arrn'w ot olu il o f,u

rf ru Haunr:na rnfi fi rri.rdrdnnl.rrvruuil lun:llnnn r.r riu



elltlsii 24 nrtitonvrirsuvtzaror:tdtur'lfluior:tolrinrioudu2uayR2tilfiurololu

iloft, Gf ilfl mrnrrerolofi fi ri'ordrd nnl{rnilililruo:

:ruur2or nll{rurl#ut nr :
nrrufiluolo

X S.D. F df Sig.

hjrfiu r ftIu.r 4.00 0.00 2.815 2 0.065

t - s fr:Iu{ 3.67 0.47

rrnndr g frlr.r 3.so o.sl

- fi riu rirfrrym r{ afi n'fi : c du o.os

ornr',trod zl nanrritR:rvrf:susnarnr:rdurl#uinr:rorrinrioufi u?uavR2.ru

fflvroltluilof,urirundunltnalnfifirri'orcil6nnl{lnilu?rrun: drunr:irn:rvr{n:rn
uil:il:eu (ANovA) Inul#rirafifi F+est fi:caiufudrrirg o.os uudr rinrioqfiuafifi
:vucl2a1nl:rr?rul#uinr:unncir{riufiRaun'wo1oluilofruri2ur{rrrnr:naron'firrisrsfi6n

nI{lmiluil lunrlriunngiNfi'uotirqfi fudrrlrgmn afififi :sdu o.os

au u 6 g r ud z.r rinrio qd s a dfi ni.t r ru uu r r' n iau n., or l,do.,,gr ncir { ffufi n r r ilfi .r

rT olosiorJofrtldauetounr:narsrfifirrYardrdnnl{urrruilrila: nlrilsrnsir.rfruodrciift,eirfru

nrsa66d:vfiu o.os 
o

uo : fnri o I rfi u a fi fi 6 r u ru au rfi n f e u, r o u',,d u rusr nsi r c riu fi n.r r u n'.: n o 1 o

lufl of,uriruHf, unlrnalnn'u'rrTorqir6nnl*nurrrun:,hiunnsir.rrlu

u' : fnriolrfi urfi fi 6ruruaufndeumru,rduaunnsirrriufi ntrufirvrohlu
ilofiurirunalnr:na1nu'u'rfisrq{rdnnl{umilx?rlunrrmncimfiu



7t

nul{d 2s nrtilattcdaurinizunrwrtdurt oqfinrioqdgar,asnrrufiruo'lolurJofrr,

druneunr :narofi fi trYordrd nnlunnu.nunr

auti nirun.tourrdo,
arrufi.rrrolo

X S.D. F df Sie.

d
ulnulnu?

.l
rilou

n:ounir I qr6

j
ou'1

3.00 0.00 5.t74 3 0.002

3.75 0.44

3.67 0.47

3.00 0.00

* iriutirriqm r{ a6n'fi : cdu o.os

o'tn, rt rod zs nnnr:itn : rsr{aurfi ni aum rwrrfi u:r orfnvis.rrfi ur unyn rrrfi r
n o l o l u il o f,u ri r u H at n l t n a t n il'n' r risr q{l6 n n I.um fl tr r 1 u R : dr u n r r irn : rc fn r r u
uil:il:eu (eNove) Iouldriran'n' F-test fi:vduriudrrirg o.os nudr rinyio.rrfiurfifi

AIA
elrin:'utn-unrlurrioltfiurtmndnriufinrrtn'cilshluilofiucirunaunl:na1nil'*'rfiorci
d

rdnnl lrmnuu ru n:unnsirl ffu



I
G.

unm 5

olrJ ofirJrurua uasdorfluouuv

ag .inr:TfrurEo{'fl2'lrJfflvrolttorrinrioufi urrra'[vruluilnf,udrundunl:na1n
6a J JAn-ntd'otcidnnl{lnilrr1utlr" fiinqrJ:va.rr{ruiof,nur:sduRarru'rnolrrorfnrio*fiuayrr

lnuluiltfiudruHaunr:nnlnfiil'rriordrdnnq{lyrilur.rlun: 
rfioFinurilofiuriaur,;nna uas

1il[uudnuotsnr:rioltfiurfifiarrldur{uf,riunarrln'ruolororfnrioufiua,rlmuluilof,u
rieunalnr:nntnn'n'fitistr{rdnn1.rrmilr?rluR: nrjudaodl lduri rinilo.rrfiu:fir{rrrrfiur
lun'u'ttYotq{tdnnllrmnlillunt luriarnr:dr:aor6ouqarnuo'ruqai n,u zss26rueu roo
nu a6er'fi1#lunr:ifru'lduri narld lFr.qurn.y) fouay(p"rcentage) uacrirrofiu(Mean) rirj
tuu{luuu'lst:!1u (standard Deviation) rtasrirnr:maaouauuei^grulouldritdo-gl- r-resr lrny
nr:irn:urfilrnrurtil:il:?ulluuTtllr6ol one-way Anatysis of variance (Frest) erur:ofr
nanr: Ftnurrionrur',oqilnn ofirJ:ruHa uac{orauo'ucfi ldornnr: fi nurdqd

s.t allnanrriffu

s.r.r or:ira:u#doprYetJsrruflnuosmruJrr,rln:f, rcordror{orouuuueouo1u

Hanrrf,nur uudr rinrioltfiuarfluruarty'rdruau 52 nu inrflufoua v s7.o uav
tflutuflflu 6rueu 43 nu n'ntflu$oua v $.orinrioufiuarirulrqjfio \26 -ao il 6ruru gs

nu n'nrflu$ouns 3s.o :srarrrdofiorg at - oo fl druru 26 aun-nrflulou av 26.0
rinriolrfiuafinr:f,nurdrndrrJiqqrnifruru 5l nu n'nrfluiouny sl.o uas:vduiliryrgrni
d'1'J6t"' 49 nu n^ntflugoua v 49.0 rinrioqrfiurrird.r6inuro{druru 34 nil 6nrflugou
as 34'o :oqolurfiofiorf,uiuflrlituau 30 nu n'nrflufouae 39.0 rinrio.lrfiu:fi:ruldrio
tn'ou:srdt{ 7,ool - 15,000 urn 6ruru 3s flu finrflulouas 35.0 :ora{u1n'ohifi:ruldeio
rn'ou 6rulu 25 nu n'nrfluflaua J 2s.o

72
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s.1.2 nrrirn:rc#dorya3rluuuuavflnuos nrrrioqdt rt orfinriolrdsu

nnnr:f,nur yrudr rinrioqrfi urrirulrqiurrioufi urlnufi inqil:;arrirfi or{nriou

riolrfiua 6rueu 50 Ru n'ntflu3oune s0.0 :ornrur6our{6uurrfiurr$ioldiunlufnrru

tiutn'q 6ru:u 29 aun'ntflu3oua s zg.o rinrioufiurld:cwranrnr:lduinrrfifin'ufi*o{

dnnlunutilrun::cild1{ l-3 frlur 6ruru 62 nu finrfluloua r 67.0 :orasurdoldrrnr

lrnndr g frlul 6ruru 28 nil inrflulounu 28.0 rinrioufiurldrn'unmurrio.rrfiuafiu

n:ounir qrn' 6ruru 69 fiu finrfl uloung 69.0 :oraurfiorfiunrsrrrisqfi uariumiou

6ruru 24 au finrfluioua s z4.o --.-e--i----.-i-,-. +- - - , j v tt
fl u lrnn { il un n: ?rlnunl{r 1u'lyt o{ rfi urilu{n ou

lruudouoludo g-s nu fruauzz nu finrflu louat tz.o :oqallrfioiruruaurin r-2 Ru

6ruau l8 nu finrflulouas l8.o iirduvrmurrioufiu:Inu:oriauda 6rueu 5s nun'nrflu
j -ir^_-^^-- - r j t e !, .SouaE ss.o ttactnumrllryiorrfiurinu:n:utr{ o1u2u 45 Ru finrflufouas 45.0

J.

uonornfitudrrinriolrfiualrirnuhJfifirrisrq{r6niiotur lau uon0lnn'fr-rfiorc{rdn

nl{lnflurlunriru'lu 95 nu finrflu$ouac 9s.o uncifndolrfiur 6ruau s nu finrflugou
t

aE s.o iirnutJfifitn'srq{rdndduuonornfifirriorc{l6nnI{lyrnxl,rluR: uonnrnduudr

rinrioqrfiurrirulrqihirnurrrisufiuru'firfisrqirdnnquvruul.r'ruRlau 6rurusl nu finrflu

$ouas B4.o :olnltrdotRurrrioufiorn'firfiorqirdnnl{rnilil?r1un: l-2 ofo i',r.u I5 Ru

n'nrfluflouas l5.o

s.r.l nr:irn:rvr{dorya.rirrar:fi fi rrYor.rirdnnl.unfl ilfi run:
a- I e , j 9 t aa e JdHan'lrf,nu1 fl u?1 unm0lrfi urm:ru{oxnrirrarrfr'fr rd'uqirdnnl,umilrl?t 1ufl : 01n

nu{frnuon61u2u 50 nu n^ntflu$suav 50.0 :orarurn'oornflruhuuliru:u 24 aufinrflu

fouac zc.o

s.1.4 nr:itnrtn{doXa:vflunrrufiruolororfinriouduunanlnutu{lofir,Gi2u}rsu

nr : n a r ofi fi r rTordrd n n I {rnililil ru n r

nanr:f,nur nudr rinrioudurfinluffirvrololudrueirl drd narruohlunrur
a;nrnlunt:tn'unrlt{tdlfin'trisrq{1u:sduilrunarr 6ruru 6l Ru (rirroiurrirfiu g.go)

nerufrlts'lodorrarrilnfitnr:lurcduilrunam 6ruru 56 flu (rirrodurrirriu g.aa) n1ufir
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noloionrlulllltludutsr:rRrlunr:l#uinr:lu:cdufiou 6turu 36 nu(rilsdurrirflu
3.1l) a2lun'ualoiocorilnun::ruaEn?lurTuariulurEriurrniruril zB nu (rirrnf,u

rrirriu 3.86) nmuf;liloltcionrluacnrnlunr:lduinr:rirurirq lu:vduurn fruruez nu
.:-.^4- -t-, a . .(fl1lsdulil1fru 3.70) nertfiruolocionzruasorolu:cdulrn 6ruau85 Ru (rirrn6urrirriu

3.93) nrrlfilnottrionrrluotfiurto{ud{6rd1{lu:cduurnirurusg nu (rirrndurrirfiu

3.61) Rnun'lnoloeio{lruuonfianrurav{oXndml 1u:vduilrunam 6rueuss nu (rirrn6u

rrirriu 3.42) nrrtfi.rnolodonr:uinr:nr;orurfiuurasilrymrYuriuf,tu:cduilrunarr

6rurucs nu (ritrndurrirfiu e.zs) Rerun'ruolociordrduacaorufidruiufindou lurydu
I c .. j t e

il ru na u'$ ru au so nu (rirrn durrirriu g.az) n zrufi rn oloeion rrurJ n onriuri oqfn'lx qua g

Io:{fiu lu:sdtrutn 6ruruos nu (rirrndurrirfru 3.63) n2lufi.ruohcionr:b?uinr:ro.r
yyAco.-rfirurirfi lu:ydurJrunal{ 6rurua3 nu (rirrqiurrirriu 3.21) n2.lufr.rnohsionr:

l#uinr:ornlr,,ur,odsl6r lu:cduJtunam frutueg nu (rirrniurrirfiu 3.23) n21un4{

rnrohciofion::rfunurnr:drq firirauh lu:cduurn 6ruru 80 Ru (rirrn6urrirfiua.os)
46.

narufiluoloeionmuaqnrtfinrtdu lu:vduurn 6ruru 7l nu (rirrqdurdrf,u g.gs) nrru
n'lnolnsioil:clumfiracnaruifildiu lu:vduurn druru 23 nu (rirrsfiuuirriu c.rs)

s.r.s nr:itn:rv#dogaarrufiuolotouinrio.rrdsrnrlnsluitoil,Girue.rdilnr:naro
aa v aailfl SAOtGruOonl{tililUilrun:

nnnr:f,nur uudr rinrioufiurdoouuruaou$.ul 6rueu loo nu a'nrflufouac

lo0iRlun'.ruohluilofrurirunaunr:narnfi u'rfiordrdnnq.rrniluillunt

5.1.6 nlrnodoufluufigru

euufi grud r rinrioqfi srfi iiilofrt daurln na ldnuorvnxd:ynn:srosr j) gsrnsirc

ffu iin:rufi.ntolo'luilofft druHaunt:narnfifirrYorqirdnnl{rmiluurun: unnsir.rfru flanlt
iln dou du u fi g ru ld{o alrl d r

au16g rufi t. t rinriolrfi urfi fi uraunndrr riufi nrrufi rn ohluil r f,uriu uHor
nrrnnrnfi n'rriordrfi nnl{lnlrul.r'ruR:usrnsirrfi'uodr.rfi riuehfiqmma6n'fi :cduo.os
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au l 6g r u fi t .z rin ri o uii r. fi fi ti..t o r g un n ei r r riu fi R : r u n' q n o h l u fl r fru ci 2 u H du
nt:nalnfin'trisrdrfinnl{tmfluu1un: lriusrncircfiuodmifudrdrgmmao'6firvdu o.os

auu6l ru fi t.r rinri oufi urfi fi : vdu nr: iinurunncir f,ufi n rrufi rnohluitr flu

riruanmrrnatnn'f,triudr6nnl.rrntuurun:lriusrnsirrfiuodlfiriodrdrym6afin'fi:sdu

0.05

auln'g tuii t.n rinri oIrfi urfi i orf, urn ncirr fiufi nluff, ru ololu il n f,uri?u Hdlr

nr:nnrnfiu'rriorqir6nnl{rmfluil1un:mnsir{fi'uotir.rfiriudrfrqvrr.ra66fi:cdu 
o.os

all6grufi t.s rinrio.rrfi urdfi : ruldeior6ouunneim fiufi nrrufi ru o1oluil o fru

rieunaunr:natnn^fitfiordrdnn1{rvr?rul{1un:rnncir{ffuotir.rfiriudrdtgmxa6n'firy6'u

0.0s

alu 69 ru fi t.o rin ri o lrii uaiifi d o giun n ri r r fiu fi n : rr fi ru ol o 1 u i6 fru ri2 u 6du
nr:narnu'fi criilqilfinnl{trtilxlf lun:lriusrncirlfi'uodr.rfi riudrdqmlad6fi :cduo.os

cuufigrud z rinrioqfir.fifi grluruuavdnuorrnr:rioqdsaunnsinfrufi nrrufi r
tlolo'luilodt dauflaunt:natofifirrYu.rirdnnI{lniluulua:ugrogirrfru flan1:madou
aurdgu ld{oa1rJ.ir

auu6g tu fi z. t rinri o.rrfi uefi fi in q J :s arrir o r nl: rn'u ynurn nci6 frufi n arrftr
noltluiltf,uriaunaunrrnntnu'fitfiudr6nnquvriluulun: lriusrnsir.rffuotirrfiriur?rr1o

ooinu
7t1{donm:sfiu 0.05

au u n'g r u fi z. z rin ri o l rfi u a fi fi : c u v l2 a l x o { n 1 r l#ui n r : un n ci x riu fi n m u fi r vr o l r
luiltf,urirufldrnlrnalnn'firrior.dl6nnqumuurlun,'lriusrnsir.rfi'uod6firiurirrTrum*ao'6

aOAo
mrsnu 0.05

elun'gruii z.r rinriolrfiuefifiaurf,niarmrrurrdueunneirrfiufinarryr'.ruolo1u

iloiluriaundunltnalnn'fitrisrsil6nnl{rniluflrun: rflneirrfruodrrfiriudrrTalvrrrao'6fi

:vdu o.os
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s.2 oirj:rsna

Hnnr:ilnurfiuuddurfiunaufirnolot orfnrioqfi urmalmuluil o f,uriru Hdunl:naln
n'n'rrisrqi6nnl{lmilu?rrun:fi il:vrdufi arne:f ruron'il:ru6,rd

t) dnuorvmrsil:vnn:arond{o{rinrioqdua

rinvio ufi uarirulr qjrfl u'tan tlr fi or g zo - no fl fi nr: f,nu rri rndrrJiryqrni rmv

riaulunjrfl urinrE uu rinFlns r fi r ruldriora'ou:cu dm 7,001 - l 5,000 ulyr

2) trrjuuuuavdnuorvnr:riosrdgrro.rrinrioqdsa
o.i.a

li n vi o I rfi u r rf r u 1 n qi I r vi o.r rfi u a I n u fi in q rJ : y a.r rirfi s rfn ni o u vi o.r rfi u a ld
:suvl?a1n'l:l#uinl:fifin'triorqirdnnl{lyrrlul.rrun:rsudr.r t-g frlrr rn'uyr1qurrio*fiur
tiun:ounia cgret^ alrlnrilnundr'arr6umrlurrio{rfiur iiro'umxtrriolrfiurlnu:o
riaudr nudrrinriolrfiuaciaulrqjhiraulrJfin'rriorqir6nfilnurrisu uonrrndnr.,d.,

t
da

uon01nuflu2'l
rinrioqfi urrizuluqif,ihirnuurrioufi urn'n'rriudrdnnluvruruluR:

3) nr :irn :r;r{dogarirr ar :fi fi rryar.rirdnnl{rniluil ru':
rin ri o c rfi u z ri a u l n qi vr : r u {o x n ri r e e r : fi n' r riE drd n n l *n il u r.l u n : 0 r n n u {f,n

4) nrritn:rvr{doryanzufiluolotouinrioqrdsaurzlnsluitodgcfzuardilnr:eroro

eridf n ri o'r rfi u a fi R e t u n'l n o 1 n d ou'u' r rYsr drd n 1 u dr u n a rru u'l n of r u I d r

uon

fi fi rrior.rird R n I {r rnfl ilil ru a :

v.jj
unm0{lvlu2finouttuuaouolu 6ruru I0o nu fineuffruohluilrfrudrunaunr:na1n
n'n'triotsfifinnl{lYlilulttun:r!nnu 6nrfluiouav too {erouuu:Jdouorufin,ufiruo61u
nt:ta'onviolrfiurfifirfrordrdnnq.:rvrnrurrun:lunrn:ruoqilu:cduurn 

rirrsf,u:eurdrriu
e.oo rirriau,doo,rrr',r:gru,ndr:urvirfiu o.oo Inuaoondolriunqufilnrirfisrfi,u
druflaunrtnalo (Ncrv Theories About Marketing Mix) gp,s r0rr Kaviya dfrrfludoll#
ilof,uda a #o g rI: rr:aufilnlruulu,noonouduo{a:run'ruohtorqndrn{rrflruuru dr
i cq o .llloulil0iudaunaunrlnr:narnfifitfisrdrdnnl{lnilux1ua: 

fi rfl uuuudouolxnnfl ou
rfi urriun rufi ru olororrinvi oqfi ur urriliuurfi uufru 9p,s l6ri,.rd
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Product rri rriuirdnriE qir o rfi n'r riorc{q 6o rieufirr 1 t o r fi n n: : r n : r du

ttuuf,ouo'll, *6tn::utiumurnr:rim1firirau1o' Hnmndourinriolrfiuafinrufiluolo

dofi on::uriumurnr:rirq fi rireulo lu: vdurrn 6ruru 80 nu (rirrs6uoirfruc.oe)

price tri r f,u n r : d r u u n : rn r ri rtfi u ?ru lr'rr'[ rior q{ n r r du rru u d 0 u o r u -n r 1 r
ll'tulsdlrt olrrnrlunr:l#uinr:" Hamnaoufnriolrfiurinartu'woloeionerurilurcail

ror nn rlunr:lduinr: lu: Edur?ou f ru ru so nu(rirrnaurvirriu g. r r )

ptace rrirriuanrufifrnllHfinrYsrqin'oolnlrdo1ufififrnuanrn'on::ueir.r1 n:rfiu
Ituudouolll *R2'ludsnenlunr:l#uinrrriaueit{1" Hamoaoufnviolrfiurfintrlfiluolr
cionnlavornlunrrl#uinuriausirrl lu:rriurrn 6ruau6z nu (rirrsfiurrirrir r.zo)

Promotion rrirdlntrriltaiunr:narn drunr:Iauur nr:il:ssrdur{uf,to.r
n'u'rriilciq nrlriuttuudouoru "nrruinr:n:yorurfiuurasil:cmdrrr{uf,. flamnflou
rinrio'rrfiu:finarlfilnoltciont:uinr:nrvmurfiuruacJ:cndufiuf,lurvdurhunnl{

frurulg nu (rirrndurrirfru r.ze)

Potitics rrirriuu::urnraluluurunr:,fo.r,ojo6rueuuiohi 6odrhifia{n:ru lilfr
ru q n r : oii u r r u fn ri s I tfi u r fi o u r n u u n r',,d u2 ua ; rn'u n r r as n r n il a o n rfu n : r rTu

ttuudouoll, "fi2llrdvnrnlunr:tn'uvttlt{ro'rn'n'rfiorqf.l. flanndourinviolrfiuefinaru
nsltlun'luavnrnlunt:ta'uvttrt{tfi{vr'n'rfifldlu:sduJrunarc iruru 6l nu (rirrs6u
rrirriu g.go)

Pubtic op inion rri r fiu rJ : c rr vu riau u r ndo r n r : co r u fi vi o qfi u efi l#n : rru riu rn'r
ttavrfolurtdnlun:ru{eir.r1rufioufin'firrYorc{l6n"l,ri.rd n:rfiuuuudouolu ..il:cluryf
ua;narlffi'ldiu' namaaourinriolrfiurfinrun'wolocioil:vlurfiravnrrruffild'iu lu
:vdurrn 6ruau 73 au (rirrnduryirfiu q.rs)

peopre rrirriunrruinrr nr:doar:riurinriuudurru.rrflrnr?rfifin'rriilq{q n:.r
riuttuuaouoru *nr:l#uinr:touflrurirfi' 

namnasurinrioufiuafinaruflrnolncionr:

t{uinr:toqflrur?rfi lu:cduilrunar druau43 nu (rirrndurrirriu g.zr)

Period / Timing rrirfruria.rraar / il.rx2slear fifin'rfiuqfqrflnrirnr: n:lfiu
Ituudouolu .laatfitnl:' flamndourinyioqfiuafinlrfirfloltcionarritnrirnr:lu:vdu

ilrunnm 6ruau 56 nu (riTndurrirriu g.q+)



Psvchology rrirduinivrurfieirrnaruincion'firfisrq{q n:rfluuuuf,ou01u

"R?'lucrqnlnfintnfiu" nanncoufnrioqfiu:finlufiluoloeionauaqnrndnma'u lur;du
rrn,$ruru zl Ru (rirroduuirdu g.gs)

, un olnd^n n 1, nnrrouf, run'g ru uu dr rinrioqfi urfi fi ur armndm flu : ruld
ltnncirlf,u rtacfiaurinf rumrluttfiuaunncir{fru fiRaruu'wolocion'u'rri'orq{r6n

nI{t?|ilxil1un:ttnneirIriuotirlfiriudrrirgnmao'fifi:cdu o.os conndoIfiuIruifiuroI
rurrfnrf narufiouuacRots (2538:9) fildti.rn.,rf,nuruudr ilqn-n::lnr:riolrfiur
nru1uiltvtmatoIfie'lnu nudr iloi'ufi*rl#qnnneiofiutorn'uyrrIrioIrfiur n'o rirldriru
drr iu n l : vi u o,fi o, te a r dr u iu n r: ri o ufi u ? uasn 2 r r#rh ii r cli o ufi u r rfl u da 6 ru u n fi
c_--_ j r a r j
tirrlryUl sionr:tdumxrioltfiur ttasconndorfiu.rruii'utolifiu{ r:ruai (2512:uvrdntio)

iildrarnr:f,nurdlilofrufifiiracionarun'{uolociofirdrueunaruasnandruriumurnrrlu

fl2uua2{ :.6 nudrrinYiolrfiuafifineruunnsirrfiumrrdru 1ilfl orrl :cdunrrf,nu.r uac
orin fi r{ru rrio'rtfi uelu atu il n2{ :.d fi nrrrfi.rnoheiod.rrilu?un ?ludcnandru
riunurnr:ludaufl a2{:.6unngi1{riuotir.rfi riudrrlqvrr.radcl'fi :sduo.os

s.g dorauouuv

s.l.r donuuuurdldolnemnr:iffg

o r n H a n r : f, n u ri frul u n fo d 6ar, n {o reu o uu s ruoo rfl u uu rm r r lu n r : r{ru u r
uiorJiurJqlrfiursr'uhirinriolrfiuafinrurnolosion'firriorq{rdnnI{ryrilur.pun:rr.rn,Ju 

drd

I ) n a: iliurJ1 l{ounnioreiml drn'rh?tfnvi o{rfi uefi {n o1 oriou lduri : rn r
.6ia

riuEnr:fifi:rnrriou{trg.rludarfififinn::rfirsu orofirl#{dfi:ru1dr?ou'6iarur:ordrrru
-A v J dn-frtriildrfinn1':rnnld orofinr:frnhJ:Iufuar,:rnrrir*ar{rru ruiorir}J{nr:drqnt#
rinrio.:rfiu,lrn^uvrr.:rrriolrfiuafifirriordrdnnquyllum.ruRrlrn0rduluourner

2) n :: cil raiul lns I o R 21 u t' aru'o n r n n r : ri o ud u auri r il: c rm n'lm u r u riyr ur du
I:lriuu ttacril:ulrueitll firfiu:{o.r lunrrilrcndrrYuf,{olariuzriuu'n'rriors{ldn
nI'ilyrilxil1un: uiof,n6on::uluu.r{raa1 rfion:;{uh?il:smruua;{fiauhffinu-firfiord
rdnnllrmururuorrrno'od, ,,urr,,fiua rTauf,nurn'u'rriuqfr6nnlo,*ur,ro'rr,nd,
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3) iln ri r I E u u r il : v n rYu rf,u fl #u r ndu o r r ri r uu a rn r rie fh,ni r fi ri r au 1 n

niuf,nrnlei f,umurnr: f,nfinn::r walk rally fin'f,rrisrqfi6nnlumuurrun:ryroon'{eon?1u

aulohllrriolrfiurrilnrounir uacfi:miaariuaqu rn'on:v{ul#urrioqfiurn'ulrfis,o{
.d-- J
rn fl nI{rililxtt tu R: I tniu

4) ri runu n r : n a rn dr u n r : ri o ufi u r In ur on ru drr u'o r r n n r : ri o ufi u l rri q

J:ctna'lnu uurimurfiu l:lriuu uavnriruuueinl fi,fiuzdor rfioriqairnr:rioqfiurlu
ilJuuurir'r1 tfrotn'lnru6lunt:r6uvrrrurrio.trfiuz orofrnrirIn:rnr:iur::unrfi'hi
t : r u a 1 rt u n riu rfl ru U r u o ti r l frn to u tdu n rjl rinFinu r r u rinur du n rjurinr:' uu 16 uu dnu r4e
luunu

s.g.z dorauouuv eirn iu nr :iflu a y.rsio,hj

ffi f,ufi dorauouucdriliunr:ririf,unfiriohJ ft d

n e : f, n u r n a r u n'r u o 1 r r o r rin ri o *fi u a fi fi ci o il r fru dr u 6u 1 t o r n'fi r rior s{16 n
nI{lniluil1unt llau0rnncjlehodrliirflurinrio.rrfiuanreirlil:srmadru rdolrrnlu
nr:finurifruofod,aundoc;lnurtRilunq'udrotimfirflurinrioqfiurrrrlmurrirrfu drner,
rflutilrrdrnclurinriolrfiuafitryiorrfiurfiu'rriorcil6nfirfinrcir{il:yrmadau orroshj
arur:oil:;6unrufflrlolttolrinrioufirzriournldotir.rfnmu uionrnnrjrsT:otirr
rnn.,,rdnuirrfurndorJiurJldo frurirq l#rdnrdrJ: ; Iurfornnr:rioufi urqr qn'|
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Rloflu?n n.

-- a, 4 J
ilil{6IOfi'OR?lilAr{tnr1sil n: 0 nuuuflou$'ttt

-4-^ ! t .rl:o{ r,0n2.lrl0qrnrlcilntonlluu[ouoril il:snounr:frnur

6uuriru{urlflu:^nr:fi fi rYsr.rirdnnl.unnuilrunr

oi
RlUll0{

uiarAaa.au.'
ttuu fl ou o lltotiufi iiyrr!{nu utfi o;i nu r n ?tufi {rolo t o ninrioqfi uanfl nsluilo flu

! aa v a a u )t u., ^, ) .ciaunaunttnalofifirrYor.rirdnnl{rnflililruR: {oqafilsiYui'nrflurJ:vlsrtiotix0rsio

nr:6inurtolffiffu {rJ:vnounr:racrJ:vurrurYatJ 6rronrruiruiioornriruolonnou
-Illuudououto{u

luuu rlouoluuriloonrfl u a riru

v &r ' Il. {oXafrrlilrfiurfiuilrfruriruqnnarinrioufiue

2. {oXarialilrfi ulfiulrJuuuuaydnuuynlrurfi u?

3. {oXnalufiruslo.uouinrioufiua
-eei4. Xolf,u0ltucou6l

n I : fi ou lruu a ou o 1 iltteiil : u nl r'lo

-4Yurcal:fl nul ggtoulruuoouolrlovltJriatantunuoln

1lol3dn{n21uriuo'o

uludu I u't u u rirJ:;raig

vA -s6
u nfl nu 1ulylf,flld91: lJlt'lriuqrst

-dri9-
f, 1U'r2r1n1: dOdl: nlryto{1fi u?uacljuryt.l

aJaoa
ROtUUl7tflflldn, u?rlaYtuldutntn

ri
r orouqoqnrirufi n1orfl#nzruirufi slunr:nouuuu6ou olu

8l
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Ituuoouolil

uuudouour nzrufi orololunr:rioqfiurfi fi rfior.rirdnnllrnn

nlolletouuuuaouorulotfldrniounns l 1udo.rfi6sn uovriuudo6onlutorrirulu.....

cf rufi r doXafi'etltos{nouuuudouolll

l.I urarornrlrdzotiruuiuflu z nclr

l. r1u z. utlr

1.2 olqlxo.rnciurirotixuilrrflu s nclr

r. orghiriu refl 2. o1q rs-zsil 3. o1g za-qi)

4. olqar -ooil s. olgurnndr oofl

t.g :;dunr:6lnurrornriudzodrunigfl u z nciu

r. drndriliqtyreri z. rlirgryreridrtrl

t.l orf,ntornciudrotirurilqrfl u o nrll

t. iu:rrnr:dgiarufio z. iuflr.r r. rflrro.rfionr:lr{uriru

e. qruda:cdaudr s. rirdrf,nur 6. drwru

t.s :ruldrorn{udaotircuiluflu s n{r

r. hii:ruld z. hirfiu 7,ooo u'rvr 3. z,ool-ls,ooo ulyr

4. 15,001-25,ooo u'ryr s. urnndr 25,000 u.ryr

t.o fi ogiilolriurornriudrothurricrfl u z n{u

l. nl{uyruuulun: z. rir.:fl.rnisr

cirufi z dnuorcnr:doqdgrtorrinrioqrdsr

z.t inqrJr;aqrfiiornr:rn'unr{ uriroonrflu a n{r lduri

t. rioufiurrrinriou

r. vt r {du u rrfi uldo ldiunlrfn ruriurn's

2. tLr u'yt : : f, n r: u m :ruf

4. o'u1 (:vU.................
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2.2 i rolnalr o { nffi rdll#uinr :

r. hirfiu r *rlur z. t - 3 *rlur g. urnn.ir a frlur

z.l lunr: rdurl.ofodriru ur fiuln :

t. rraurdu. z. du, r. n:sunirruri c.6u1 1:;r1)..............

z.e 6ruru aurinfi rdunrslrf,urirulrnfid(r rudarirudau) 6 ruru ........ Ru

z.s rirurdumrurffiuedauiiln

t. :oriausla z. :oiuflr.r

2.6uon01nu'n'rriorsi6nnlumil{virurnu'hjsun'fi rfisr.drdnfi 6u6nriolri

z.zyirumuuru'n'rriuq{rdnnlrmnrurriouuio'hi

t. hirau 2. lnu rflu,f,rueu......... oio airqorhuruoo

-r-- d- | u ,r.fl?un 3 ro{nt{rnt:ntriuidrrar:

g. t ri ru m : r u {o X n rfi ua fruu'fi r fisr drd n n 1 um n.r o r n uu d r ln

r. flrulfluol1 z.uri.:do firu^rur( g.6urnsfifin

a.Inrr{ari ivrql s. nufi'nuon o. uorl ( hl:n:vq ).................
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cf rufi l n r ruflsn o'loluitoilrf ru,silnl :narofi fi rfrordrd n q ro.rrinriu.rdr.

l. r : c du n z r u n' lrr oh r o r yi r u fi i ci o ao ru ii ri u o d u.

Ij:nlcirnio{r4x'ru y' arluriord*h{n:dunrr,{dntowirufi qn
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t. Har6fiilod'scieutnna

Frequcncy Table

tvr6

Frequency Percent Valid Percent
Grmulative

Percent
Valid illu

u0o
Total

43

57

100

43.0

57.0

100.0

43.0

57.0

r00.0

43.0

100.0

Valid lrldlu 14

15-25 0
26-lm 0
41- 60 [
Total

nrrilnur

86

16.0

23.0

35.0

26.0

16

23

35

26

16.0

23.0

3s.0
26.0

16.0

39.0

74.0

100.0
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o1f,r'l

Freouencv Percent Valid Perent
Cumulative

Percent
Valid hnunrr/xflnoruf5ilarufia

futro
t{rraofianr: /{udru
oru6ar/drudt
drdofinur
irooru
Total

t7
30

5

13

34

1

100

t7.0
30.0

5.0

13.0

34.0

1.0

100-o

17.0

30.0

5.0

r3.0
34.0

1.0
roo-o

t7.0
47.0

52.0

65.0

99.0

100.0

lrulC

Freouencv Percent Valid Percent
Cumulative

Percent
valid 111111g16

ltlrfiuTr(XX) urvr
7,001-15,000 urn
15,fi)1-25,@0 urn
urnnir 251000 urm

Total

25

10

35

22

8
100

25.0

10.0

35.0

22.O

8.0
100-o

25.0

10.0

35.0

22.0

8.0
r00-o

25.0

35.0

70.0

92.0

100.0

da{

Frequency Percent Valid Percent
Cumulative

Percent
Valid n?orufl'l

riro{oufo
Total

84

16

,oo

84.0

16.0

100.0

84.0

16.0

100.0

84.0

100.0

teqrlrvloCutdur

Frequency Percent Valid Percent
Grmulative

Percent
Valid r{nCau/vlaorflur

ur0rnrr6nrr
ilreuurrdu:
Total

50

2l
29

100

50.0

21.0

29.0
100.o

50.0

21.0

29.0
100-o

50.0

71.0

100.0
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ltrusneln.ttthlutnrr

Frequency Percent Valid Percent
Grmulative

Percent
Valid lrlrhu 1 Uu.

1-3 uu.
urnnlr 3 tu.
Total

5

67

28
roo

5.0

67.0

28.0

100.0

5.0

67.0

28.0

100.0

5.0

72.0

100.0

nrtr6uurourfiuler

Freouencv Percent Valid Percent
Cumulative

Percent

Valid rraur6ur
nlau
a:aunfi/rgri
dur
Total

5

24

69

2

100

5.0

24.0

69.0

2.0

100.0

5.0

24.0

69.0

2.0

100.0

5.0

29.0

98.0

r00.0

aurSnfiouue

Frequency Perent Valid Percent
Cumulative

Percent

Valid 0

0nu
1-2 nu

3-5 nu
6-10 nu
urnnir 10 nu
Total

1

1

18

72

6

2

100

1.0

1.0

18.0

72.0

6.0

2.O

100.0

1.0

1.0

18.0

72.0

6.0

2.0
100 0

1.0

2.0

20.0

92.0

98.0

100.0

tGGuuro

Frequency Percent Valid Percent
Cumulative

Percent

Valid rodrud:
:nhrtro
Total

55

45

100

55.0

45.0

100.0

55.0

45.0

100.0

55.0

100.0
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reslrlfi fi rfi orr{rdn dulu! alrl

Frequency Perent Valid Perent
Cumulative

Percent
Valid lilmu

MU

Total

95

5
roo

95.0

5.0

r00.0

9s.0

5.0
100.o

95.0

100.0

muldfifi ofi orrfi6nnlorrnurriauul atl

Frequency Percent Valid Perent
Grmulative

Percent
Valid lrlmu

MU

Total

84

16

100

84.0

16.0

100-o

84.0

16.0

100.0

84.0

r00.0

reulrlfirlofi on{rdn n1o rnwdef o

Frequency Percent Valid Percent
Grmulative

Percent
Valid 0 nfo

1-2 nfo
3-5 afo
Total

84

15

I
100

84.0

15.0

1.0

1fiI-o

84.0

15.0

1.0

100.0

84.0

99.0

100.0

3. naaGfiumddouaiii

-

u nudar;afi fi sfi onfi6ncrn uu.iole

Frequency Percent Valid Percent
CumulaUve

Perent
lhulat*orl
Sutoafrf,o
tu:fiaf 1uq
nul{nuan
dur
Total

24

2l
4

50

I
100

24.0

21.0

4.0

50.0

1.0

100-o

24.0

21.0

4.0

50.0

1.0

roo-o

24.0

45.0

49.0

99.0

100.0
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l. Ha a6 fi n r ruf l sn ololuilo ds dauar su nr : n a r o fi fi rrYsrl{d n

nrrunah_ccer nluntt6uuro

Frequency Percent Valid Percent
CumulaUve

Percent
Valid rlau

drunnro
r1n
urndqn
Total

6

6t
30

3

100

6.0

6r.0
30.0

3.0
100-o

6.0

61.0

30.0

3.0

100.0

6.0

67.0

97.0

100.0

nrruualq_narrfleutnrr

Frequency Percent Valid Percent
CumulaUve

Percent
Valid {au

drunnro
IM
urndqe
Total

1

56

4L

2

100

1.0

56.0

41.0

2.0
100_o

1.0

56.0

41.0

2.0
100-o

1.0

57.0

98.0

r00.0

eu rrtxalq_ei1u tuullcuz ao:ratut ntt

Frequency Percent Valid Percent
Grmulative

Percent
Valid tas

rjrunaro
uln
urndqa
Total

36

29

23

t2
100

36.0

29.0

23.0

12.0

100-0

36.0

29.0

23.0

12.0

100.0

36.0

65.0

88.0

100.0

nrrurrate_cnrfleu n:ru uayeztufi u ilfi u

Frequency Percent Valid Percent
Cumulative

Percent
Valid tau

rJrunaro
!ln
urnflqo
Total

2

15

78

5
100

2.0

15.0

78.0

5.0

100.0

2.0

15.0

78.0

5.0
too-o

2.0

t7.0

95.0

100.0
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eiruilolrr_e?lu rre? nlualr&fut nlrCtuCrol

Freouency Perent Valid Percent
Cumulative

Percent
Valid rJrunaro

r1n
lrndqn
Total

34

62

4
100

34.0

62.0

4.0

100-0

34.0

62.0

4.0
100-o

34.0

96.0

100.0

erruuatq_e21rilsa1e

Frequency Percent Valid Percent
Grmulative.

Percent
Valid rJrunaro

ll1n
urndqe
Total

11

85

4

100

11.0

85.0

4.0
100.o

11.0

85.0

4.0

100.0

11.0

96.0

r00.0

erturrolr_ntturnatfi uo! ait u{0 cd.to

Frequencv Perent Valid Percent
Cumulative

Percent
Valid tau

rJrunoro

!1n
urnflqa
Total

4

33

58

5

100

4,0

33.0

58.0

5.0
100.0

4.0

33.0

58.0

5.0
too-o

4.0

37.0

95.0

100.0

nmunalq_flr u u anft dnrluavrlaqaCrol

Frequency Percent Valid Percent
Cumulative

Percent
Valid rias

drunaro
ll1n
urnflqo
Total

2

55

42

1

100

2.0

55.0

42.0

1.0

100.o

2,0

55.0

42.0

1.0

100.0

2.0

57.0

99.0

100.0
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a?.tunalq_n.trnrrq.tu rlu0urrrlr!?r1ilufiud

riau
drunoro
!m
urndqe
Total

I
1l
48

39

1

1.0

11.0

48.0

39.0

1.0

100.0

1.0

11.0

48.0

39.0

1.0

100.0

1.0

12.0

60.0

99.0

100.0

amuxalr_ufr iuacaoruddrutu fi n Cou

Vatid tas -
ilrunaro
I1n
Total

etruxatq_artud aaefi u Caqrl6ruquadr:ffru

er ru wala_nr:tlui nrrz ao r{rurtrd

.t

Freouencv Percent Valid Percent
CumulaUve

Pprrcnt
Valid tau

ilrunaro
r1n
Total

2

33

65

2.0

33.0

65.0

100.0

2.0

33.0

6s.0
,oo.o

2.0

35.0

100.0
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erlunah-n.trlrlut n1r alulr trsr]n{ oodr

Frequency Percent Valid Percent
Cumulative

Percent
Valid riau

ilrunaro
ll1n
Total

L4

49

37

100

14.0

49.0

37.0
100 0

14.0

49.0

37.0
100.o

14.0

63.0

100.0

am u xalr_fi q n r ru rluu ur n rr Cr.r1 ri rluulc

Frequency Percent Valid Percent
GmulaUve

Percent
Valad ilrunnro

!ln
urndqn
Total

6

80

t4
100

6.0

80.0

14.0

100.0

6.0

80.0

14.0

r00.0

6.0

86.0

100.0

enuualq_eru lqn rule rwiu

nrru nalq_dr r1u urfua;arrufdtdlu

drroduamuftonale

Freouencv Percent Valid Percent
Cumulative

Percent
Valid

!m
urndqo

t7
7t
t2

100

t7.o
7t.0
12.0

tnn n

17.0

71.0

12.0
100-o

17.0

88.0

100.0
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e?lrrDliCon.trilao Mutfi fi rfi orrfi6n

Frequency Percent Valid Perent
Grmulative

Percent
Valid r^ratc 100 100.0 100.0 r00.0

Aa u Ja
?Itr f R otcnlo nnl{rnililil lu Rt

T-Test gender lTtfl

Group StatisUcs

]ild N Mean Std. Deviation
Std. Enor

Mean
rilrofi uR2'ufiouala rrru

urllo
43
s7

3.s6
3-70

.50

-46

7.66E-02

6.11E-02

Independent Samples Test

L€Yene's Test for
Eoualitv of Variancec , t-testforEoualivofMeans

F Siq. df ;io. (2-tailed)
Mean

Difference
Std. Enor
Differencc

950,6 Goofidence
InEnal dthe

Difrerene
lower Uooerelrra5uantfl,rxa Equal varaances assun

Equal rariances not
assumed

6.4t7 .0r3 -1..l83

-1.455

98

86.268

.l.ll

.147

-.14

-.14

9.69E-02

9.80E{2

-.34

-.34

4.86E-02

5.r2E-02

Onervay age:vffuorg

DescripUves

Crroduarrufionata

4

4
4

4

4

95o/o Confidence Interval for

3.75

3.65

3.66

3.54

.45

,49

.48

.51
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ANOVA

T-Test education :sfiunr:Ginur

Group StatisUcs

rirrodunrrufiorata

Sum of
Souares df Mean Souare F Siq.

Between Groups

Within Groups

Total

.475
22.565
23.(M0

3

96
qq

.158

.235

.674 .570

nr:6nr*r N Mean Std. Deviation
Std. Enor

Mean
drroiu arufi onale rirnirrBcgrgrnt

rRrururntdulil
51

49
3.7t
3-57

.46

.50

6.44E-02

7.14E-02

lndcperdent Samphs Tert

tevene's Test hr
EareBfu rrl Verlrmx t-test for Equality of Means

F Sio. df Sas. (2-tailed)
Mean

Diffprpara
Std. Enor
Dlfference

950,6 Coofldene
lntelal of the

Difierem
Lower Uooer61it60etufi,itxolr Equal tarhnc as$lmed

Equal rlarhnces rlot
assumed

6.675 .0u 1.400

1.398

98

96.s38

165

.165

.13

.t3

9.60E{2

9.62E{2

-5.61E-02

-5.658-02

.33

.33

t
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Oneway occupation otla?l

Oneway income ruld

DescrlpUves

ANOVA

Descriptives

drroduenufiorala

N Mean Std. Devhtion Std- Error

95olo Gonfidene Interval for
Mcan

Minimum Maximumtoruer Bound UoDer Bound
tufiunT/$fnflullDf,1un
fu{ro
Hrraollanrr /rludru
.nuim{dadt
drdo6nur
lrooru
Total

t7
30

5

13

34

I
roo

3.82

3.70
3.40

3.38
3.65
3.00
3.64

.39

.47

.55

.51

.49

-48

9.53E-02

8.5rE{2
.24

.14

8.32E{2

4.A)F{t)

3.62
3.53

2.72

3.08

3.48

354

4.03

3.87
4.08

3.69

3.82

474

3

3

3

3

3

3
3

4
4

4

4

4

3

4

Crrodunrruf,oflale

Sum of
Souares df Mean Souare F sis.

Between Groups

Wthin Grorps
Total

2.228
20.812

23-o/,rJ

5

94

99

.446

.22t
2.0t2 .084

drraduarrufiorala

95olo Confidence Interval for
Mean

1ilGu7,000 urrn
7,001-15,000 urn
15,001-5,000 urn
urnnir 25,000 urn
Total

25

l0
35

22

I

3.72

3.,10

3.83

3.45

3.38

.46

.52

.38

.51

.s2

3.91

3.77

3.95

3.68
3.81

4

4

4

4

4

N Mean Std. Deviation Std. Eror Minimum MaximumLower Bound Upoer Bound
9.t7E-02

.16

6..t6E-02

,11

.18
4-82F-02

3.53

3.03

3.70

3.23

2.94
?q4

3

3

3

3

3

3
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ANOVA

T-Test address fio{orflu

rirrodmrrufionale
Sum of
Souares df Mean Square F Siq.

Eetween Groups

Within Groups

Total

3.299

t9.74t
23.M0

4

95
ss

.825

.208

3.969 .005

Group Statistics

N Mean Std. Deviation
Std. Error

Mean
rirtafiun:rufioxala nionnfl.l

eiro{oufe
84

16

3.65

3.s6
.48

.51

5.22E-02
.13

lndependent Samples Test

tevene's Test for
oualitv of Variane t-test for Eoualitv of Means

F siq. t df lio. (2-tailed
Mean

Difference
Std. Enor

95o/o Gonfidence
Interval of the

Differencp

Lower uPPer
rirrafiue:rufiu Equal rrariances as

Equalvarianes nol
asumed

L.t26 .291 .699

.667

98

20.292

.486

.5r2

9.23E-02

9.23E-02

.13

,L4

-.t7

-.20

.35

.38



oneway target travet ierqrl:vodnr:riosrdsa

Onervay time tuUur?arurliutnr:

Descriptives

Crrodtnrrufionala

Descriptives

,rtaduarrufiouale

tdnolqnnuurunr

ANOVA

.00

.47

.51

dt MeaI Square F Sio.
uetween Groups

Wthin Groups

Total

.t73
22.867
23-O4()

2

97
qq

8.657E{2
.236

.367 .694
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ANOVA

Onervay travel with f, rlu'nfi f aorlrdo,

DesctipUves

rirroduerrufioflale

Sum of
Souares df Mean Square F Siq.

Between Groups

Within Grotps
Total

t.264
21.776
23-0/}O

2

97
99

.632

.224
2.815 .065

rdau
arauafi/eXn0
dur
Total

rirroduerufiorale

ANOVA

Sum of
Souareq df Mean Souare F Siq.

uetween groups

Within Groups

Total

3.207

19.833

23-(MO

3

96
gq

1.069

.207

5.174 .002
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