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Piyalux Siraprapatham 2010: A Study of an Environmental Friendly Transportation for
Group Tourism in Rattanakosin Area. Master of Urban and Environmental Planning,
Major Field: Urban and Environmental Planning, Department of Urban and Environmental

Planning. Thesis Advisor: Mrs. Supaporn Keawko Leopairojna, D. Tech. 221 pages.

The Rattanakosin area is one of Thailand’s important touris spots, where visitors can
experience Thai culture and way of life. The problems of tourism in such area are traffic
congestion caused by tourist buses inadequate parking space, as well as uncontrollable numbers
of tourists that come to visit the area. These traffic and tourist problems have created pollution.
This research is intended to propose an environmental friendly transportation that corresponds
to the physical condition of the Rattanakosin area and stakeholder’s inputs. The author has
studied an approach to sustainable tourism development, methods of environmental friendly
transportation, policies and planning involve in the Rattanakosin area and travel agency services
by conducting a field survey and interview to collect opinions and needs of stakeholders
involved in group tourism in the Rattanakosin area via questionnaire, which include travel
agencies that operating a tour in the Rattanakosin area for foreign visitors, related government

agencies and organizations and community leaders in the Rattanakosin area.

The author found that the travel agencies bring foreign visitors in the area by tourist
buses to see the Grand Palace and Wat Phra Sri Rattana Satsadaram in the morning, which cause
a number of tourist buses to be packed around the Grand Palace and increase air and sound
pollutions and vibration that will destroy and damage historical buildings faster. In order to
resolve these problems, shuttle bus, shuttle boat and walking street networks should be
developed to connect with tourist buses parking areas and mass transportation and conducting
alternative tourist routes to decrease the number of tourist buses and to spread the number of

tourist to other attractions.
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