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The objectives of the research is to study Thai tourist satisfaction towards national park fee
payment, services and recreation resources at Wiengkosai National Park in Phrae province. Questionnaire was
employed to collect data from Thai tourists with total sample size of 395. The data was analyzed by
descriptive statistics of frequencies, means, and percentage and hypothesis testing by the f-test method at .05

statistical level of significance.

Visitor profile at Wiengkosai National Park showed that about 34.2 percent were 26-35 years old,
43.5 percent earned undergraduate degree, 43.5 percent had occupation in private enterprises and 26.8
percent earned monthly income ranging between 5001-10000 Baht. About 39.5 percent of the samples were
from other geographical regions than northern Thailand. For thé travel pattern, it was found that about 44.3
of them traveled in friend group with 66.1 percent had members in group less than 10 persons. Most are day

use visitors and about 60.8 percent had never been in Wiengkosai National Park before.

Tourist satisfaction towards adult and child entrance fee payments found relatively high, 29.6 and
43.0 percent respectively. Relatively high satisfaction on vehicle fees regarding motorcycle and car also
found, 38.4 and 44.1 percent respectively. High satisfactions toward park cabin and campground were found
of 71.1 and 51.4 percent respectively. High satisfactions toward recreation resources and services especially
on fresh and clean air and cleanliness of the area were found with their means of 3.2 and 2.83. Relatively low

satistaction was found in park welfare shop service.

The results from hypothesis tests of the relationships between visitor profile variables of age.
occupation, income, education level, and residence and tourist satisfactions toward fee payment, services. and
recreation resources found that age, occupation, income and residence were statistically related to tourist
satisfactions towards fee payment and services while none were found related to recreation resource

satisfaction at .05 level.
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