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Visut Saisaard 2003: Thai Tourist Satisfaction Towards Fee Payment, Services and
Recreation Resources at Wiengkosai National Park, Amphoe Wang Chin, Changwat Phrae.
Master of Science (Forest Resource Administration), Major Field: Forest Resource
Administration, Interdisciplinary Graduate Program. Thesis Advisor: Assistant Professor
Duchanee Empandhu, Ph.D. 158 pages.

ISBN 974-359-505-8

The objectives of the research is to study Thai tourist satisfaction towards national park fee
payment, services and recreation resources at Wiengkosai National Park in Phrae province. Questionnaire was
employed to collect data from Thai tourists with total sample size of 395. The data was analyzed by
descriptive statistics of frequencies, means, and percentage and hypothesis testing by the f-test method at .05

statistical level of significance.

Visitor profile at Wiengkosai National Park showed that about 34.2 percent were 26-35 years old,
43.5 percent earned undergraduate degree, 43.5 percent had occupation in private enterprises and 26.8
percent earned monthly income ranging between 5001-10000 Baht. About 39.5 percent of the samples were
from other geographical regions than northern Thailand. For thé travel pattern, it was found that about 44.3
of them traveled in friend group with 66.1 percent had members in group less than 10 persons. Most are day

use visitors and about 60.8 percent had never been in Wiengkosai National Park before.

Tourist satisfaction towards adult and child entrance fee payments found relatively high, 29.6 and
43.0 percent respectively. Relatively high satisfaction on vehicle fees regarding motorcycle and car also
found, 38.4 and 44.1 percent respectively. High satisfactions toward park cabin and campground were found
of 71.1 and 51.4 percent respectively. High satisfactions toward recreation resources and services especially
on fresh and clean air and cleanliness of the area were found with their means of 3.2 and 2.83. Relatively low

satistaction was found in park welfare shop service.

The results from hypothesis tests of the relationships between visitor profile variables of age.
occupation, income, education level, and residence and tourist satisfactions toward fee payment, services. and
recreation resources found that age, occupation, income and residence were statistically related to tourist
satisfactions towards fee payment and services while none were found related to recreation resource

satisfaction at .05 level.

Wauk Gusacd. Dathartee % 04,7, 2000
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Scale Mean Scale Variance Corrected Alpha

if Item if Item item-Total if Item

Deleted Deleted Correlation Deleted

S1 122.100 472.5158 7699 9759
S2 122.3500 479.2921 5769 9766
S3 122.4000 471.8316 .7065 9762
S4 122.1000 467.6737 7484 9761
S5 122.2500 468.7237 .8743 9755
S6 122.2000 467.9579 8713 9755
S7 122.3000 486.0405 5751 9765
S18 122.3500 488.7658 4366 9769
S9 122.1500 477.8184 7695 9759
S10 122.2500 481.1447 5770 9766
S11 122.2000 483.3263 .5442 9767
S12 122.0000 477.5789 .7240 9761
S13 122.1000 468.6211 .8185 9757
S14 122.1000 475.6737 .8169 9758
S15 122.4000 485.4105 5235 9767
S16 122.4000 474.9895 7237 9761
S17 122.2000 484.0632 .6698 9763
S18 122.2500 479.7763 .6809 9762
S19 122.1500 479.5026 7129 9761
S20 122.5500 485.5237 S121 9767
S21 122.5500 475.5237 7013 9762

S22 122.3000 475.3789 7781 9759
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Scale Mean Scale Variance Corrected Alpha

if Item if Item item-Total if Item

Deleted Deleted Correlation Deleted

S23 122.6500 483.8184 .6043 .9765
S24 122.4500 477.2079 .6937 9762
S25 122.2000 474.3789 .8250 9757
R1 122.1500 475.7132 .6459 9764
R2 122.0500 471.8395 .8397 9757
R3 122.9500 472.6816 7946 9758
R4 122.8000 471.4316 .8256 9757
RS 122.8000 483.6421 .6656 9763
R6 122.4000 484.1474 .5462 9764
R7 122.3500 482.5553 .5846 9765
RS 122.2000 483.2211 .7030. 9762
R9 122.2500 479.0395 7938 9759
R10 122.1000 476.3053 .6185 9765
P1 122.1500 473.1868 .8364 9757
P2 122.2000 474.0632 7055 9762
P3 122.1500 472.8711 .8461 9756
P4 122.0500 472.3658 .8241 9757
P5 122.1000 473.4632 .8074 9758

Reliability Coefficients

N of cases = 20.0

N of Items = 40

Alpha = 9767
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