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Santi Sukyen 2003: Tourist’s Satisfaction on Ecotourism Services at Had Wanakorn
National Park, Amphoe Thap Sakae, Changwat Prachuap Khiri Khan. Master

of Science(Forest Resource Administration), Major Field: Forest Resource Administration,
Interdisciplinary Graduate Program. Thesis Advisor: Assistant Professor

Somsri Pattaratuma, M.S. 91 pages.

ISBN 974-358-094-8

The objectives of this research were to study some socio-economic factors of the
tourists using the ecotouring services in Had Wanakorn National Park, their ecotouring activities
and using services, the satisfaction on the ecotouring activities and using services, including
their problems and suggestions. The data were collected from 399 tourists having ecotouring
activities in the Had Wanakorn National Park, by using constructed questionnaire, and

statistically analyzed for percentage, arithmetic mean and t-test.

The results revealed that 64.2% of the studied tourists were female with their average of
29.59 years, 50.9% got Bachelor’s degree, 60.7% single, 30.8% were students/undergraduate,
having average monthly income of 13,046.17 baths per person, 59.1% living in Bangkok, and
52.1% having ecotouring experience. The amount of 76.2% of the tourists coming to the Had
Wanakorn National Park, by their personal automobile, 95.2% coming with the group, 93.0%
stayed in the Had Wanakorn National Park, was 1,516.24 baths per person as their averages
figure. For the satisfaction of the tourists, it was found that they most satisfied with

only 1 activity which was camping, and the other services were moderately satisfied.

The hypotheses were proved that their gender, age, education, occupation and income

concerned with their satisfaction of some ecotouring activities and some servicing items.

I/ P Seyrrh 10, 4
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