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The main objective of this study was to investigate visitors’ expectation and satisfaction
towards the interpretive programs or media provided at Bung Chawak Non-hunting area. The pre-
tested questionnaire was employed to collect relevant data from 403 on-site visitor samples. Data
were then processed by descriptive analysis, T-test and one-way analysis of variance with statistical

significance at .05 level

The findings showed that a majority of sampled visitors had expectation of visit to the area
mostly for relaxation or leaning with nature (68.5%). Their satisfaction tended to be very high from
the visit. The samples were likely to use and satisfy with available signs and exhibits (48.4%) more
than other media. Further analysis revealed that visitors’ satisfaction towards interpretive programs
correlated positively and significantly with their expectation. The results of hypothesis testing
showed that the samples with differences in age, educational level, occupation, income and residential
origin differed significantly in their satisfaction towards at least one interpretive medium.
Conversely, the samples with gender difference had no significantly different satisfaction towards all
available interpretive media. In addition, the sampled visitors with differences in frequency of visit
and previous experience in the area differed significantly in their satisfaction towards its publication,
but those with differences in group type, group size, and time spent in the area had no significantly
different satisfaction towards all interpretive media. Therefore, it is recommended that the area
authority should take into account of these findings for future improvement of its interpretive
endeavors. For example, more and improved publication should be produced; trained interpreters
should be provided to lead those interested in birding and nature study; and conservation camp

should be initiated for youth and schools nearby.
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