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The main objective of this study were to examine characteristics of
agrotourism business, operating problems and threats, and relationship of personal
factors and travelling behaviors to tourists’ satisfaction on community-based
agrotourism operation in Samutsongkhram Province. This study used secondary
and primary data. Two hundred observations of tourists and seventeen leaders of
communities were interviewed by accidental random method.

The results of this study were divided into 3 parts. The first part focused on
community. The business operation in the area which supports agrotourism included
production, conservation, value-added agricultural products, and home stay. The
structure of community-based enterprise as reflected in agrotourism activities in
Samutsongkhram was prominent in the aspects of autocratic, indigenous
knowledge, and social networks. Problems regarding tourist sites and management
of them were found at a low level, whereas problems relating to service personnel
and tourists themselve were found the least. The second part of this study focused
on tourists’ satisfaction. According to the study, the majority of the tourists sample
was female, holding bachelor degree, earning salary below 10,000 Baht, living in
Bangkok, working in private companies, obtaining information from friends and
relatives, and travelling to Samutsongkhram as to personal interest. The majority of
the tourists sample spent one day home stay and visited one sightseeing place with
the amount of expense between 500 and 1,000 Baht. The tourists sample had high
level of satisfaction regarding tourist site, transportation, service factors, and had a
moderate degree on facilities, security, and expenditure factors. The third part of this
study focused on testing hypotheses. The study found that (1) education, income,
and occupation were related to the satisfaction on facility, security and service
factors, (2) both age and travelling accompany were related to the satisfaction on
tourist site, transportation and service factors, and (3) satisfaction on expenditure
depended on occupation and travelling accompany. Moreover, the tourists’objective
of travelling was related to all aspects of satisfaction, including tourist site,
transportation, facility, security, service and expenditure factors.
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