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The objectives of this study are to determine factors, indicators and criteria for evaluating
tourism management quality at Yisarn Community, Amphawa District, Samut Songkhram Province.
The research methodology firstly employed 34 experts selected by snow ball sampling for suggesting
indic.ators, criteria and weighted score. As a result, 20 independent indicators were proposed to
evaluate tourism management satisfaction from local people perspectives and 3 independent indicators
from tourist perspectives. Tilen, 187 households from Yisarn community and 207 tourists were
selected for statistical weighting score model testing. Linear regression analysis was employed to
prove the relationship between the proposed independent indicators and levels of satisfaction from
local people and tourist perspectives at significant level of 0.05. Finally, the evaluation of tourism
management quality at Yisarn community using the tested model was carried out. Management quality

was categorized into 4 levels: very good, good, poor, very poor.

The results revealed that the statistical weighting score model testing was proved to be
statistically significant at level of 0.05 (F=3.246 and F=6.982) with coefficient of determination values
(R”) 0.467 and 0.104 for local people and tourist perspectives, respectively. The independent
indicators most affecting upon people satisfaction is the problem solving of community conflict,
tourism benefit management, and natural resources and environmental conservation at Beta=0.442,
0.364 and 0.243, respectively. Moreover, the independent indicator most affecting upon tourists’ is
about the security matter at Beta=0.344. The management tourism quality of Yisarn community from

local perspective was evaluated as very good and good for tourists’.
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