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This objectives of this research aims at studying the existing environmental management measures on
garbage and landscape management, tourist backgrounds, tourist satisfaction levels toward garbage and landscape
management, and relationship between tourist backgrounds and their satisfactions on garbage and landscape
management at Phae Muang Phi Forest Park, Phrae Province. Data collection were employed by checklist method for
examining the existing environmental management measures performed at the Forest Park, and tourist questionnaires
for tourist backgrounds and their satisfactions at the sample size of 398. Descriptive statistics, t-test and F-test were

used in a statistical analysis at the level of significance 0.05.

The results showed that the forest park had some moderate measures in garbage and landscape management.
The most profound lacking measures in garbage management were waste water management from restaurants,
improper disposal of left food causing fly insect dispersal, and no control of strayed dogs and domestic animals in the
park. For the landscape management, the most lacking measures were shading trees, and improper management of

soil erosion at nature trails.

The background of tourist samples was mostly male with age 34 years in average. Most had education levels
of bachelor degree and up (52.8%). Occupation was government services or public enterprises (31.9%) with average
annual income less than 7000 Baht (39.9%). Most of them were the first time visit at the park (48%) while those
visiting more than 2 times are found in the second rank at 34.9 %. The samples also had averagely high levels of
understanding or knowledge in garbage (0.61) and landscape management (0.83). Most lourists were somewhat highly
satisfied with garbage and cleanliness management with score of 3.05 from 4.0 so as the satisfaction in landscape
management particularly on circulation within park (3.2), visual quality (3.0), plant layout (2.9), architectural design

of infrastructures (3.06) and facility designs (2.93).

The hypothesis test of tourist satisfactions toward garbage management and tourist backgrounds found that
occupation, income, experience on prior visits to the park, and knowledge or understanding in garbage management
were not statistically differentiated to tourist satisfaction levels. Only education level was found statistically related to
tourist satisfaction. For the relationship of tourist satisfactions toward landscape management and tourist backgrounds,
it is found that occupation, income, experience on prior visits to the park, and knowledge or understanding in landscape

management were statistically related to levels of tourist satisfaction while education level was not.
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