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This research aims to study tourist background, their satisfaction and needs regarding landscape and
facilities at Srisatchanalai National Park, Sokhothai Province, and relationships of tourist background with
tourists’ satisfaction and needs. The study was conducted using questionnaire survey of 365 Thai tourists
visiting Srisatchanalai National Park during May - July, 2003. Data analysis involved descriptive statistics of
frequency, percentage, and standard deviation. Relationships of tourist backgr(;unds and satisfaction and

needs were analyzed by t-test and F-test at statistical significance 0.05.

The research results revealed that most tourists are male than female with age ranging from 26-35
years old, private business occupation with income range of 7501- 15000 Baht per year. Most tourists were
from Northern part of Thailand with less than 5 people per group. Length of stay was about a day with private
car as means of transportation. Tourism activities included visiting waterfalls and caves, picnicking, camping,

nature study, trekking, photographing, and bird watching.

The results on tourist satisfaction and needs regarding landscape and facilities showed that most
tourists were satisfied with landscape and facilities provided in the [;ark, The average means for visitor
satisfaction and needs on land use allocation within recreation zone were 0.87 and 0.73, planting design and
layout 0.76 and 0.71, landscape and visual design 0.88 and 0.80, architectural design 0.78 and 0.68,
transportation and circulation system 0.80 and 0.81, and infrastructures such as electricity, water, and

communication systems 0.81 and 0.66, respectively.

As for the relationship between background of tourists and the satisfaction and needs of tourists
regarding landscape and facilities at Srisatchanalai National Park, the results from hypothesis tests found two
statistical relationships: between tourists’ places of residences and tourist satisfaction, and between tourists’

annual income and tourist needs toward landscape and facilities at significant level of 0.05.
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