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The objectives of this research were to study visitors’ perception on physical environment at
Khao Yai National Park, to analyze their desired and actual recreation experiences in visiting the park and
testing the relationship between visitors’ perception and quality of recreation experience that measured in
term of visitors’ overall satisfaction in visiting the park. Questionnaires were used to collect data from 400

park visitors. The survey data were analyzed by descriptive statistics, (-test, F-test, and Correlation Analysis.

The research found that most park visitors perceived that both natural and man-made physical
environments of Khao Yai National Park were appropriate at the overall. There were few aspects of the
park’s physical environment that many visitors had negative perception on. These were quantity and quality
of water at the watgrfall, the absence of wildlife, and the negative impacts of physical improvement of park
areas to natural atmosphere and peacefulness and tranquility of the park. The majority of park visitors desired
to be closed with nature, experiencing natural scenery, and being away from noise and crowded in urban areas.
Their actual recreation experiences were consistent to the desired experiences. Hypothesis testing found that
park visitors who had differences in race, experience in visiting the park, form of engaged recreation activities
(swimming at the waterfall and shopping park souvenir) and desired experience related to comfortable settings
had significantly differences in perception on physical environment (t=3.305, Sig.=.001; t=3.312, Sig.=.001;
t=3.3535, Sig.=.001; t=2.156, Sig.=.032 and F=3.023, Sig.=.050, respectively). Perception on man-made

physical environment significantly related to quality experience of park visitors (r=.101, Sig.=.01)
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