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Nipharat Saiparsurt 2004: Perception on Physical Environment and Recreation Experience

of Visitors to Khao Yai National Park. Master of Science (Parks and Recreation), Major Field:
Parks and Recreation, Department of Conservation. Thesis Advisor: Assistant Professor
Noppawan Tanakanjana, Ph.D. 147 pages.

ISBN 974-274-745-8

The objectives of this research were to study visitors’ perception on physical environment at
Khao Yai National Park, to analyze their desired and actual recreation experiences in visiting the park and
testing the relationship between visitors’ perception and quality of recreation experience that measured in
term of visitors’ overall satisfaction in visiting the park. Questionnaires were used to collect data from 400

park visitors. The survey data were analyzed by descriptive statistics, (-test, F-test, and Correlation Analysis.

The research found that most park visitors perceived that both natural and man-made physical
environments of Khao Yai National Park were appropriate at the overall. There were few aspects of the
park’s physical environment that many visitors had negative perception on. These were quantity and quality
of water at the watgrfall, the absence of wildlife, and the negative impacts of physical improvement of park
areas to natural atmosphere and peacefulness and tranquility of the park. The majority of park visitors desired
to be closed with nature, experiencing natural scenery, and being away from noise and crowded in urban areas.
Their actual recreation experiences were consistent to the desired experiences. Hypothesis testing found that
park visitors who had differences in race, experience in visiting the park, form of engaged recreation activities
(swimming at the waterfall and shopping park souvenir) and desired experience related to comfortable settings
had significantly differences in perception on physical environment (t=3.305, Sig.=.001; t=3.312, Sig.=.001;
t=3.3535, Sig.=.001; t=2.156, Sig.=.032 and F=3.023, Sig.=.050, respectively). Perception on man-made

physical environment significantly related to quality experience of park visitors (r=.101, Sig.=.01)
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Respondent ID #

Questionnaire

Perception on Physical Environment and Recreation Experience

of Visitors to Khao Yai National Park

By
Miss Nipharat Saiparsurt
Graduated Student, Park and Recreation Program

Faculty of Forestry, Kasetsart University

Date......./......../eo . Time e,

Information :
1. The purpose of this survey is to learn more about visitor’s recreation experience and visitor’s perception
on physical environment in Khao Yai National Park. By responding carefully to the questionnaire,

you will be providing usefull information for better management of the park. Your assistance is appreciated.

2. The questionnaire consists of four parts.

Part] : Travel information and recreation participation pattern
Part I : Visitor’s recreation experiences and satisfaction
Part III : Visitor’ s perception about physical environment

Part IIIT : Background of visitors

3. Please answer all questions for the complement of the questionnaire by putting a cross (x) in front of
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Part I : Travel information and recreation participation pattern

1. How would you describe your group ?

O Friend O Family group

O Mixed group (Friend and Family) O Tour group

O Alone [ Other, please specify ...........ccevvveeriinininnnn.
2. How many individuals were in your group ? .............. person (s). (Including yourself)

3. How did you come here ?

[ Air-conditioned bus [ Bus
[ Private car [ Tourist van
0 Motorcycle [0 Rented car

[0 Other, please SPeCify ........ouiniieinii i,

4. Did/ Will you stay overnight in this park ?
O No

O Yes, how long did / will you stay ? About ................... Night (s).

5. What type of accommodation did you stay ?
O Park’s bangalow O Youth Hostel
O Park’s tent 0 Own tent

[0 Other, please SPECIY ......ueeiii e e

6. Where did you stay in this park ? (Please specify area) ..............ccoovviiiiiiiiiiiriieieneinnn.n.

7. If you didn’t stay, how long do you stay at this park ?  About ................... hour (s).
8. How much did / will (approximately) you spend at the park ? (you only) US$ ............. Or Baht ...........

9. How would you think about this expenditure ?
O The expenditure was higher than I expected.
[0 The expenditure was appropriate with recreation experience I gained.

[0 The expenditure was lower than I expected.
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10. Please check all recreation activities you actually participated in this park. (You can choose more than one)

0] Viewing scenary / Sight-seeing O Self Guided Trail

O Picture Taking O Relaxing

O Bird Watching O Visiting Waterfall

O Camping O Hiking

U Picnicing O Wildlife Spot-lighting
O Biking O Shopping

[0 Other, Please SPECILY w..evuerieiiretetete ettt ettt sttt a e st ae et aesae e eaeean

s 9 . . . .
Part II : Visitor s recreation experiences and satisfaction

1. Have you ever visited Khao Yai National Park before ?
O No

O Yes, please specify the number of your previous visit ................. time (s).

2. Which day did you like to visit in this park ? (Choose one)
0O Weekday O Weekend
O Public Holiday O Vacation

[0 Other, Please SPECITY ..ocoueriee ettt ettt ettt ettt be sttt sae s

3. Which period of time do you like to visit this park ? (Choose one)

O March - June O July — October O November - February

4. If you have visited Khao Yai National Park before, how would you rate your overall satisfaction

for year past visit ? (put a cross x on a number you choose)

Very much satisfied Moderately satisfied Very much dissatisfied

5. Have you ever known about Khao Yai National Park’s environment?
O No

O Yes, please give some information of what you have known ....................co



6. Please specify the level of your expectation in this visit to Khao Yai National Park and the outcome you

gained from the visit.
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Expectation (before)

Outcome (after)

Much

Moderate

Little

Much

Moderate

Little

1. Learning about nature and natural ecosystem.

2. Opportunity for adventure and competence testing.

3. Be with nature/ general nature experiences.

4. Enjoy natural scenery.

5. Experiencing solitude/ isolation.

6. Getting away from crowds and noise in urban area.

7. Be with considerate person / people.

8. Meet new people.

9. Experiencing diverse recreation activities.

10. Outdoor skill development.

11. Comfort.

12. Exploration of new place.

13. Other, please specify .........cccoeveiiiiiiiinninen.

7. Overall, how would you rate your satisfaction for this visit to Khao Yai National Park ?

(put a cross x on a number you choose)

Very much satisfy

Moderately satisfy

Very much dissatisfy

8. Will you return to Khao Yai National Park again ? And why ?

[ Y €S, DECAUSE .. uvi ittt

LI NO, DECAUSE ... vttt e e e
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PartIII : Visitor’s perception about physical environment

1. Putacross (x)inabox you choose.

A : Visitor’s perception on the natural environment

Completely
True /

Per ion A
erception Aspects Completely

Agree

True /

Agree

Not

Sure

Not True /

Disagree

Completely
Not True /
Completely

Disagree

1. The waterfall is not clean and clear.

2. The quantity of water is not much.

3. The tourist attractions are located among

the nature.

4. The natural area is getting smaller than the service zone.

5. You would have conflict with another group of

tourists while doing recreation activities.

6. The park has clean and fresh air.

7. It’s noisy and crowded at the recreation spots.

8. Tourist attractions in the park are beautiful and outstanding.

9. There are lots of trees at the tourist attractions.

10. Recreation impact on soil such as soil compaction,

soil erosion are visible.

11. Plants and flowers are picked and tramped.

12. Wild animals are rarely seen.

13. You could do many kinds of recreation activities

because of the various tourist resources.

14. The waterfall area is suitable for swimming.

15. Lots of waste and litters at the tourist attractions.




B : Visitor’s perception on the man made environment
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Perception Aspects

Completely
True/
Completely

Agree

True /

Agree

Not

Sure

Not True /

Disagree

Completely
Not True /
Completely

Disagree

. Nature is damaged or spoilt from area improving.

. There are too many buildings and facilities.

. Building and facilities are too large and scenery

were blocked.

. The facilities are located properly in every zone.

. Park’s facilities make my trip easier and comfort.

. Park’s facilities reduced natural atmosphere and tranquility

. The shape, color and style of buildings and facilities

are harmonious with the nature.

8.

The transportation is accessible.

9.

Buildings and facilities are damaged and lack of maintenance.

10

. The walking tracks are not appropriate and safe

for doing activities.

11.

There are too many signs and labels.

12.

Signs and labels understandable and harmonious with

the nature.

13.

Gabage cans are sufficiently provided in each zone

of the area.

14.

The design of gabage cans are suitable for each place.

15.

Water supply is not clean and clear.

16.

Toilets are clean and hygiene.

17.

Quantity of toilets are enough for park visitors.

18.

Toilets are located in the convenient and proper places.

19.

Parking lots are in the convenient and proper places.

20.

Parking lots have enough space for park visitors.

21.

Rest areas are harmonious with the nature.
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Perception Aspects

Completely
True /
Completely

Agree

True /

Agree

Not

Sure

Not True /

Disagree

Completely
Not True /
Completely

Disagree

22.

Rest areas are in the proper places.

23.

Visitor center can be easily accessed.

24.

Ventilation and natural light within the visitor center

is enough.

25.

The area around the buildings and facilities are

decorated harmoniously to the nature.

26.

Various kinds of accommodations are provided

for the tourists.

27.

The design of Park’s bangalows are not harmonious

with the nature.

28.

Camping site at Lam-ta-klong is too opened and has

not enough tree

29.

Camping site at Pha-Kluay-mai is small and crowded.

30.

The design of restaurants or shops are harmonious

with the nature.

2. In your opinion, what is the uniqueness of Khao Yai National Park ?

3. In your opinion, does Khao Yai has any problem about the natural environment, area improvement and

facility development? If yes, please describe.
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Part III1 : Background of the visitors

We would like to ask some questions about your background in order to build up visitor profile of this survey.

1. Are you O Male ? O Female ?

2. Age .......... years.

3. What is your highest education ?

O Primary school [0 High school
O College degree [ Bachelor’s degree
[0 Master’s degree O Other , please Specify ..........cooevenininiiinnens

4. What’s your OCCUPAtION 7 .......ineieini ittt ettt ettt et e aeeeaas

5. What is your country of reSIdence 7 ...........oiuiniiiininiiiiiiee e

she she sk sk sk sk sk sk sk sk sk sk ste sk sk sk sk sk skeske sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk sk st sk steosteoskokoskokokokoskokok skokokoskoskoskoskokok

Thank you very much for your time.....
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