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Krit Kantawan 2006: Satisfaction of Tourists Toward Mae Fa Luang Garden,

Amphoe Mae Fa Luang, Changwat Chiang Rai. Master of Science (Forest Resource
Administration), Major Field: Forest Resource Administration, Interdisciplinary
Graduate Program. Thesis Advisor: Associate Professor Santi Suksard, Ph.D. 80 pages.
ISBN 974-16-2921-4

Objectives of the study were to determine the socio-economic conditions, satisfaction
levels and factors affecting satisfaction of tourists toward Mae Fa Luang Garden, Amphoe Mae
Fa Luang,Changwat Chiang Rai. The using data was collected by employing the designed
questionnaires to interview 400 sample tourists who visited Mae Fa Luang Garden, Changwat
Chiang Rai. The using statistical analysis methods were percentage, mean, maximum, minimum,

standard deviation, t-test value and F-test value with statistical significance level of .05.

Results of the study indicated that the majority of tourists were female (52 percent) with
the average age of 31.37 years. Their educational levels were bachelor degree and higher of the
most (71 percent) and they were single (56 percent). Their main occupation were private
company employee, (25.3 percent) their average salary was 13,351 baht per month. Their
domiciles were in the central and eastern region (37.8 percent). The average number of group tour
member was 24 mostly travel with friend (35.5 percent), and this their first visit (59.8 percent).
They had good knowledge in sightseeing in macro point of view. They satisfied toward Mae Fa
Luang Garden at high level (72.5 percent), with the average score of 4.05 and the satisfaction
toward each category was as follows: (1) Satisfaction to the place with the average score of 4.32
(2) Satisfaction to the explanation with the average score of 3.97 (3) Satisfaction to facilities with
the average score of 3.84 (4) Satisfaction to the personnel with the average score of 4.06. Factors
affecting the satisfaction toward Mae Fa Luang Garden, Amphoe Mae Fa Luang, ChangWat

Chiang Rai, were age, occupation, domicile and group tour size.
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