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Kanyarat Srichan 2548: Visitors® Perception towards Tourism Image of Mu Ko
Chang, Trat Province. Master of Science (Parks and Recreation), Major Field: Parks
and Recreation, Department of Conservation. Thesis Advisor: Assistant Professor
Surachet Chettamart, M.S. 168 pages.

[SBN 974-9845-99-4

The objectives of this study were to examine the current status of tourism resources of
Mu Ko Chang, and to identify its tourism image according to visitors’ perception and feeling.
The relationship of visitors’ variables and their perception and feeling was also investigated.
Self — constructed assessment form was employed to assess tourism resources. Questionnaire
was used to collect data from 408 sampled visitors, both Thai and foreign. The data were then

analyzed using descriptive statistics and multiple regression analysis with statistical significance

level of 0.05.

The results revealed that a majority of visitors had a positive perception and feeling
towards Mu Ko Chang’s overall tourism image, particularly perception of natural resourccs was
the highest. Most visitors felt that Mu Ko Chang satisfied them with relaxing atmosphere. For
hypothesis testing, it was found that all 32 independent variables had positive relationships with
4 dependent variables with 16 of them significantly correlated with those dependent variables.
The results also showed that the feeling of diverse tourism resources in Mu Ko Chang correlated
to all dependent variables. Therefore, it was recommended to use the diversity of tourism

resources as a significant asset to promote Mu Ko Chang’s tourism image in the future.

Kanyarat  Srichan 3“'56{ 27 1 Ot / 05

Student’s signature Thesis Advisor’s signature
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Visitors’ Perception towards Tourism Image

of Mu Ko Chang, Trat Province

By

A Graduate Student of the Parks and Recreation Program,
Faculty of Forestry, Kasetsart University
Bangkok, Thailand

# INSTRUCTIONS

The purpose of this questionnaire is to gain an understanding of both
Thai and foreign visitors’ perceptions of the tourism attributes of Mu Ko
Chang, Trat province, and to evaluate the Islands’ tourism image. Your
willingness to take the time to complete this questionnaire is very much
appreciated. The information you provide will be used to improve the
management of Ko Chang as a tourist destination.

This survey is divided into three parts:

PART 1 VISITORS’ BEHAVIOR AND INFORMATION SOURCES
PART 2 PERCEPTIONS AND FEELINGS ON TOURISM ATTRIBUTES
PART 3 INFORMATION ABOUT YOU

Please answer all of the following questions and return the completed
questionnaire to the research attendant when you are finished.

Please write all your comments in English.

Thank-you for taking the time to participate in this study.
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INSTRUCTIONS: Please mark ¥ in El, circle a number, or fill in

the blank where appropriate.

PART 1 VISITOR BEHAVIOR AND INFORMATION SOURCES

1. Have you ever visited Mu Ko Chang before?

U no

Uves > if YES, how many previous visits to Ko Chang
have you taken?

VISIT(S)

2. Who accompanied you on this visit to Mu Ko Chang?

D FRIEND(S) D PACKAGE OR GROUP TOUR
D FAMILY D ALONE

D FAMILY AND FRIEND(S)

D OTHER (PLEASE SPECIFY)

3. Including yourself, how many people did you travel with to Ko Chang?
PERSON(S)

4. During this visit to Ko Chang, how long will you stay?
DAY(S)

5. What were your main purposes for visiting Ko Chang? Please indicate the
TOP 3 purposes for your visit by placing a 1, 2, and 3 beside your choices.

REST AND RELAXATION RECREATION/ENTERTAINMENT
VISIT RELATIONS MEETING/SEMINAR

EDUCATION/LEARNING OTHER (PLEASE SPECIFY)
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6. Of the following possible sources of information about Mu Ko Chang, please indicate
which sources you have received information from (please check all that apply):

Dl) TRAVEL/AIRLINE OFFICIALS

Dz) GOVERNMENT/TOURISM ORGANIZATION OFFICERS

Ds) TV/RADIO/VIDEO/CD ROM

D4) WORLD WIDE WEB

DS) NEWSPAPERS/GENERAL PRINTED MATTERS

DG) TOURISM BOOKS/MAGAZINES/JOURNALS

D?) BROCHURES/TOURIST GUIDE BOOKS

DS) FRIENDS/FAMILY MEMBERS

7. Which of the following information sources influenced your decision to visit Mu Ko
Chang?

INFLUENTIAL
NOT SOME
SLIGHTLY EXTREMELY
Information sources AT ALL NEUTRAL WHAT
3 3 3 3 3

B PRINTED MEDIA (MAGAZINES, JOURNALS, 1 > 3 4 5

TRAVEL BROCHURES, etc. i

8. Which of the following recreation activities did you participate in while visiting
Mu Ko Chang? (Please check all that apply.)

U 1) ACTIVITIES ON THE BEACH L 11) VISITING ELEPHANTS CAMP

02) viewing WATERFALL O12) visITING MONKEYS SCHOOL

U3) NATURE TRAIL 013) HoMmE sTAY

U4y pHOTOGRAPHY U14) campinG

Qs) picnickinG U 15) SEEING NAVAL BATTLE MONUMENT
Ue) swimming (L 16) ORCHARD/FISHERMEN LIFE TRIP
07) cANOEING/KAYAKING (317) NIGHT LIFE/ ENTERTAINMENT
Us) scuBa/SNORKELING (J18) THAI MASSAGE/SPA

Qo) BOAT TRIP TO OTHER ISLANDS [ 19) SHOPPING FOR SOUVENIRS

010) MOTORBIKE TRIP AROUND [320) OTHER (PLEASE SPECIFY)

THE ISLAND



9. Which places did you visit while staying in Mu Ko Chang? Please check all
number that apply. (See the map below)

Sap Pa Rod Bay

Klpng Son Bay

Map of Mu Ko Chang
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You visited to...

L) 1) KLONG NON TRI WATERFALL U 2) TAN MA YOM WATERFALL

U 3) KLONG PLU WATERFALL U 4) KLONG NUENG WATERFALL

U 5) kHI RI PHET WATERFALL U 6) PREM WADI BEACH

L] 7) sAl KAO BEACH (White Sand Beach) =) 8) LAEM CHAI YA CHET

U 9) kLONG PRAO BEACH U 10) kAl BAE BEACH

U 11) ko suwan/ROM U 12) ko YuakspLI

U 13) Ko MAN NAI/MAN NOK (] 14) TANAM BEACH (Lonely Beach)
Q) 15) kLONG KLOY BEACH U] 16) WAI CHAEK BEACH

U 17) ko PRAO NAI/PRAO NOK U] 18) SAI YAO BEACH (Long Beach)

U 19) YuT THA NAVY BEACH U 20) ko sA LAK/LIM

U 21) KO GNAM/LOM/KRA BOONG U 22) Ko LAO YA/LAO KLANG/LAO NOK
L 23) KO MAI SI YAI/MAI SI LEK/MOR NAI/MOR NOK/FHA LA MI NUE/FHA LA MI TAI
U 24) kO JARN/IARN NOI 0 25) ko kLUM

U 26) ko wal U 27) ko BAI DANG

D 28) KO KRADAT/NOK NAI/NOK NORK

D 29) KO MAAK/KAM/RAYANG NAI/RAYANG NOK
D 30) KO RANG/TUN/KRA/TONG LANG/TIEN/KLANG
D 31) KO KOOD/MAI SI LEK/RAED

OTHER PLACES): (PLEASE SPECIFY):

Q Q

Q Q




10. Overall, which of the following attractions impressed you the most? Please
rank the following list of attractions FROM 1-5 (where 1= MOST IMPRESSIVE,
and 5= LEAST IMPRESSIVE).

HISTORICAL ATTRACTIONS

CULTURAL ATTRACTIONS

MARINE NATURAL ATTRACTIONS

TERRESTRIAL NATURAL ATTRACTIONS

ENTERTAINMENT ATTRACTIONS (e.g., Restaurants, Live Music, etc.)

11. Are there any other impressive “Mu Ko Chang attractions” that you would
like to comment on? (If so, please write your comments on the space below.

12. In your opinion, what is special about Mu Ko Chang, compared to other
groups of islands you may have visited? Please use the space below to write
your comments.

13. Listed below are a number of possible reasons why tourists might visit Ko
Chang. Please indicate how important each reason is to you, by circling the
appropriate number beside each statement.

IMPORTANT

NoT SLIGHTLY SOME EXTREMELY

Reasons for visiting Mu Ko Chang ~ ATALL NEUTRAL  WHAT

4 4 ¢ 4 4

B Escaping from routine 1 2 3 4 5

‘

Doing challenging, adventurous
activities

Learning new things, increasing

F my knowledge

H Developing new friendships 1 2 3 4 5

J Telling my friends about my trip 1 2 3 4 5
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PART 2 PERCEPTIONS AND FEELINGS TO TOURISM ATTRIBUTES

14. After taking this visiting, what is your perception of Mu Ko Chang? Please
indicate how satisfied you were with each of the following attributes, by circling
the appropriate number beside each statement.

VERY VERY
_ NEGATIVE NEGATIVE NORTE POSITIVE Lo iTivE
Attributes Su
4 4 0 0 4

Diversity of natural tourism
resources

|

D atmosphere for relaxing 1 2 3 4 5

traditional festivities in the local
communities

|

H historical attractions 1 2 3 4 5

J Availability souvenirs 1 2 3 4 5

accommodations, restaurants, and

L other stores

Tourist facilities and services (e.g.,
N banks, hospitals, postal outlets, 1 2 3 4 5
night clubs, etc.

p Information sources about Mu Ko 1 > 3 4 5
Chang
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15. Overall, what are your emotional feelings towards this visit? Using the attributes
listed below, please circle one number that best represents your feelings.

© & ®
PLEASANT | 5 | a4 | 3 | =2 | 1 | UNPLEASANT
ATTRACTIVE | 5 | 4 | 3 | =2 | 1 | UNATTRACTIVE
RELAXING | 5 | a4 | 3 | =2 | 1 | STRESSFUL
CONVENIENT | 5 | 4 | 3 | 2 | 1 | INCONVENIENT
SAFE | 5 | 4 | 3 | 2 | 1 | UNSAFE
CLEAN | 5 | 4 | 3 | 2 | 1 | UNCLEAN
DIVERSE | 5 | a4 | 3 | =2 | 1 | SAME
SUFFICIENT | 5 | a4 | 3 | =2 | 1 | INSUFFICIENT
INTERESTING | 5 | a4 | 3 | 2 | 1 | UNINTERESTING
WORTHWHILE | 5 | a4 | 3 | =2 | 1 | WASTE

16. Is there anything else you would like to tell us about your visit to Ko Chang?
If so, please use the space below to write your comments.

PART 3 ABOUT YOU

17. Are you: Q 1) MALE Q 2) FEMALE
18. What is your age? YEARS OLD

19. What is the highest level of education you have attained?

D 1) HIGHSCHOOL D4) BACHELOR DEGREE
D 2) VOCATIONAL/TRADE SCHOOL D 5) MASTER’S / PhD/ POST DOC

Q 3) COLLEGE DIPLOMA Q 6) OTHER (PLEASE SPECIFY):

20. What is your occupation?

D 1) PUBLIC SECTOR D 4) AGRICULTURIST
D 2) PRIVATE SECTOR D 5) STUDENT

Q 3) MERCHANT/OWN BUSINESS Q 6) OTHER (PLEASE SPECIFY):

21. What is your average income per month?

(Please indicate currency.)

22. What is your country of residence?
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~ A 4 A A . . Vo9 H ==t
AT NEUINN Y1 WHANITAUATISHANVUUYDDD (reliability) ﬂﬁglﬂﬂllwa\ﬁl@y’aﬂn'}ﬁ'ﬁﬂuWa

aonsanaule
Usznnunasdoyainmsniinanomsdaduly Alpha if Item Deleted
A o 4 @ Jd a A o Jd a S 3
1. aeviayinsal (Insvimd Ing anaU duwesa 4a4) 0.479
2. AodaNuW (Haans NIaNT uRuwY “ad) 0.357
3. doynaa (AwThi anAlas AuiIn aad) 0.475

Reliability Coefficients N of Cases = 30 N of Items = 3 Alpha = 0.536

A a L4 A A . e A
AT NEUINN V2 HANITAUATISHANVUUYDDD (reliability) Lgiq@,ﬂ%ﬁlumsmwau

nsegelolumsuugou Alpha if Item Deleted
1. MINNHBY AA1BAIINIATEN 0.824
= = 3’ o A o
2. MsnanuiaNuEIEINs e IuaIailszd1iu 0.832
3. ANNAYNAUIINAAINAY 0.813
o a 4 44 g vy
4. M3 IUFNAUAURNIYNBLAZNINIBANNAINITD 0.843
YA Yo agdda A 1 a
5. m3laGeuTauss ez 105 Innuana 19 lUvnn@y 0.812
9 A = A Y 4
6. Mafunudulanlnungemuyuanuiuazlszaunsal 0.783
7. M3 lanulzdaumlanmiuazdanadenln 0.807
8. myasnduiusnmlungudsiuauns 0.796
9. muaun lldsanmngiyananiindune lumeld 1 0.810
1A a Y Hyo 9
10. M3tauToImMaauN InyanangInAuaeils 0.793

Reliability Coefficients N of Cases = 30 N of Items = 10 Alpha = 0.828
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{ a o 1 4 o J o o
A5 WHUINT U3 wamiamﬂwmmmﬁaﬁe (reliability) ﬂTiﬁUi}ﬂ@ﬂTWﬁﬂHm

MINOUNGIVDINYINIZIN

masuimenmanuaimareufisrvesmyimedns Alpha if Item Deleted
Aunsnensvieufiemasssuma
1. a‘ﬂngﬁmﬂWﬂﬁLg@@i@ﬂﬁﬁmlﬁEJ’J 0.893
2. ANUNAINHAIBVINTNYINTTITUNIA 0.880
3. ammgilszmauaznatisnIn 0.881
4. VIsTMATINgANAUMInHoU 0.878

Y o J { v 4 @
ﬂTLl‘I/]i‘WEJ'Iﬂi‘VIENLﬁEJ’J‘V]'N‘]JiZ’mﬁ'lﬁ@]iuﬁzﬂmu‘ﬁiiu

5. Jausssuuazinsinvesnu luguyuiesdu 0.893

6. mamanulszmdlvesyuruionu 0.894

7. 9501de luasvesauluguruiosnu 0.889
1 1 { v J

8. urameungINilsziamans 0.907

9. uisminuluiiesdu 0.889
A =

10. ¥oaNszaNUaz N 0.888

UTIBIUIANNTZAINUAZNITUST NI

11. NINTTUNDUNY? 0.886
A o 9 9 vy
12. 79D 3110115 HazsIum 0.882
2
13. szuva syl Inanugiu 0.893
14, @491U8ANNFLAINUATADIULTNT IULYAIND BN 0.887
15. Mmaliusmaso solasasdszdine uazmsviunen 0.887
16. MIVTMIAUTOYAYINTNGIN VLM AIDUNY) 0.897

Reliability Coefficients N of Cases = 30 N of Items = 16 Alpha = 0.895
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A a 4 A A . e YR 1 1 A
AT NEUINN VY4 HANITAUATISHANVUUYDDD (reliability) ﬂUWNEﬁﬂIﬂﬂﬁjﬂﬂ@ﬂ'ﬁ‘ﬂ@\‘]W]ﬂ?

Tungimedns
awddnTassawsomanoafioalungimedna Alpha if Ttem Deleted
1. anuianely 0.728
2. ANNEIBNY 0.731
3. ANUNOUARY 0.752
4. ANNAZAINTUY 0.737
5. anuilasans 0.748
6. ANUALDIN 0.832
7. ANUUAINHAY 0.780
8. ANUeUNSoUATUATY 0.766
9. anuanlvuiiaule 0.807
10. AnuAua 19910 0.809

Reliability Coefficients N of Cases = 30 N of Items = 10 Alpha = 0.791



