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Jittima Kontrong 2005: The Image of Tourism Authority of Thailand in the Opinion of
Thai Tourists. Master of Arts (Political Science), Major Field: Political Science,
Department of Political Science and Public Administration. Thesis Advisor: Associate
Professor Supatra Chunnapiya, M.A. 124 pages.

ISBN 974-9841-73-5

The purposes of this research were 1) to study the Image of Tourism Authority of
Thailand in the Opinion of Thai Tourists and 2) to find out the factors which related to the image

of Tourism Authority of Thailand in the opinion of Thai Tourists.

The sample was 323 Thai tourists at Bangsan Beach, Chonburi and Talingchan Floating
Market, Bangkok. The data were collected by using questionaire and analyzed by statistical
program. The statistics employed for analyzed data were percentage, mean, standard deviation,

ANOVA, and Multiple Classification Analysis. The level of statistical significance was set at .05.

The results of the research indicated that Thai tourists had a positive opinion toward the
image of Tourism Authority of Thailand. In addition, it found that frequency of trip per year and
the perception of Information of Tourism Authority of Thailand related to the opinion of the Thai
tourists toward the image of Tourism Authority of Thailand. The other factors, such as gender,
age, educations level, career, income, tourism style, type of attractive tourist place, the knowledge
and understanding of the role of Tourism Authority of Thailand and the experience of Tourism
Authority of Thailand did not relate to the Image of Tourism Authority of Thailand in the Opinion

of Thai Tourists at the level of statistical significance.
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AZUUY $1U9U (n=323) $o8az (100.0)
23.0 2 .6
24.0 1 3
25.0 2 6
26.0 1 3
27.0 6 1.9
28.0 4 1.2
29.0 4 1.2
30.0 3 9
31.0 8 2.5
32.0 8 2.5
33.0 7 2.2
34.0 13 4.0
35.0 12 3.7
36.0 25 7.7
37.0 10 3.1
38.0 17 5.3
39.0 33 10.2
40.0 16 5.0
41.0 21 6.5
42.0 16 5.0
43.0 21 6.5
44.0 14 43
45.0 11 3.4
46.0 7 2.2
47.0 10 3.1

48.0 7 2.2
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49.0 7 2.2
50.0 4 1.2
51.0 4 1.2
52.0 2 6
53.0 3 9
54.0 6 1.9
55.0 8 2.5
56.0 5 1.5
57.0 1 3
58.0 2 6
59.0 1 3
60.0 1 3
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8.00 51 15.8
9.00 64 19.8
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11.00 89 27.6

12.00 10 3.1

X =9.1827 S.D.=1.7695
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4.00 39 12.1
5.00 31 9.6
6.00 27 8.4
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AZUUY $1U9U (n=323) $o8az (100.0)
58.00 2 .6
61.00 1 3
62.00 1 3
63.00 3 9
65.00 2 6
66.00 10 3.1
67.00 7 2.2
68.00 12 3.7
69.00 6 1.9
70.00 5 1.5
71.00 4 1.2
72.00 7 2.2
73.00 4 1.2
74.00 6 1.9
75.00 3 9
76.00 6 1.9
77.00 13 4.0
78.00 12 3.7
79.00 11 34
80.00 1 3.4
81.00 8 2.5
82.00 7 2.2
83.00 8 2.5
84.00 17 5.3

85.00 6 1.9
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AZUUY $119U (n=323) $a8az (100.0)
86.00 10 3.1
87.00 15 4.6
88.00 15 4.6
89.00 13 4.0
90.00 11 34
91.00 10 3.1
92.00 8 2.5
93.00 13 4.0
94.00 2 .6
95.00 7 2.2
96.00 14 4.3
97.00 6 1.9
98.00 6 1.9
99.00 4 1.2
100.00 1 3
101.00 4 1.2
102.00 2 6
103.00 3 9
104.00 1 3
105.00 1 3
106.00 1 3
107.00 1 3
109.00 2 .6
110.00 2 .6

X =33467

S.D.=2.4515
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Item Corrected Item-Total Correlation Alpha if Item Deleted
1 2718 .8269
2 4389 .8074
3 3155 .8169
4 4833 .8037
5 .6261 7911
6 3069 .8163
7 5618 7962
8 5324 7994
9 .6248 7928
10 4924 .8031
11 .6515 7887

12 4144 .8104
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Item Corrected Item-Total Correlation Alpha if Item Deleted
1 .5550 9198
2 .5848 9192
3 7756 9152
4 4672 9213
5 .6066 9187
6 7250 9168
7 7679 9153
8 .6247 9186
9 .6806 9173

10 1791 9277
11 5215 9210
12 7134 9164
13 1171 9288
14 7682 9156
15 4451 9217
16 .6114 9188
17 .6654 9176
18 7876 9150
19 2546 9246
20 5196 9204
21 5921 9193

22 7410 9164
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2531 39,318,600 - | 21,459,916 - | 17,858,684 -
2532 39,975,249 +1.67 | 23,945,863 +11.58 | 16,029,386 -10.24
2533 | 42,880,641 +7.27 | 25,324,031 +5.76 | 17,556,610 +9.53
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2535 35,945,709 -8.77 | 22,076,290 -8.79 | 13,869,419 -8.73
2536 38,699,243 +7.66 | 25,285,476 +14.54 | 13,413,767 -3.29
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2538 52,256,566 +22.53 | 31,809,682 +14.83 | 20,446,884 +36.82
2539 52,465,944 +0.40 | 33,706539 +5.96 | 18,759,405 -8.25
2540 | 52,053,251 -0.79 | 34,272,809 +1.68 | 17,780,442 -5.22
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