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The objectives of this research were to study tourists® opinions towand tourism management
at Pha-ngam Forest Park, Loei Province and to investigate factors relating to the opinions, Data were
collected by questiopnaire and 397 tourists participated in the survey. The resdarcher used descriptive

statistics and Chi-square test to analyze the survey data.

The study found that the majority of tourists were single, male who have already completed
their formal education. The average age of the tourists was 29.7 years and income per month was less
than 10,000 baht. Most of them lived in the north-eastem region, with the average distance from their
residences to the park equal 287.79 km. The majority of fourists were day-trippers with average party
size of 31 persons and average expenses spending at the park was 1,802 baht. Most tourists did not
have experience in visiting the park before. As for the tourists” opinions toward tourism management
at the park, it was found that 30.5% of tourists strongly agreed that the nature trail at the park was
mteresting, 52.9% agreed that interpretive program within the trail was appropriated, and 50.1%
agreed that food services were good. Few tourists agreed that the facilities and services provided by
the park were not appropriated. Only 13.8% rated low for the quantity of rest rooms and 2.5% rated
low for the park’s accessibility. The average score of opinions toward the mapagement of tourism at

the park was 3.795 from the highest score possible of 5.0.

In testing the relationship between associated factors and the tourists’ opinion toward tourism
management at Pha-ngam Forest Park, it was found that gender, age, education, income, distance from
the residence to the park, party size, and past experience in visiting the park were significantly related

to the opiniens. While occupation and fravel expenses did not related to the opiﬁions.
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