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The objectives of this study were to analyze environmental characteristics of the sites where
visitor centers located, to analyze the designs and existing utilization of visitor centers in national
parks, and to analyze the needs of visitors related to the centers. Overall suitability of the visitor
centers was assessed and conceptual designs for future development of visitor centers in national parks
were proposed. The study sites were 4 visitor centers of 4 national parks including Klonglan National
Park, Khao Yai National Park, Khao Lham Ya — Mu Koh Samed National Park and Aow Phang - nga
National Park. Direct observation and measurement were employed in collecting data related to the
sites and the visitor center buildings. User data were collected by questionnaire. Descriptive slatistics

were used in data analysis and presentation.

The study found that the overall suitability of visitor centers in national parks was moderate
with the suitability score of 2.86. This was consistent to overall satisfaction of park visitors associated
with the visitor centers. It was found that most Thai visitors moderately satisfied with the visitor
centers while the majority of foreign visitors highly satisfied with the centers. Five factors were used
in assessing overall suitability of the visitor centers. There were 1) location and accessibility;
2) existing environmental characteristics of the sites; 3) design and characteristics of the buildings;
4) inner space and its functioning; and 5) landscaping around the buildings. The proposed conceptual

designs included site layout, building floor plan, plan for circulation within the building, and

perspective design for building landscape.
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