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Bunridt Limchun 2005: Tourists” Satisfaction Towards Services of Khao Sok National
Park, Surat Thani Province. Master of Science (Forest Resource Administration),
Major Field: Forest Resource Administration, Interdisciplinary Graduate Program.
Thesis Advisor: Associate Professor Prakong Intrachandra, M.S. 105 pages.

ISBN 974-9827-73-2

Objectives of the study were to determine the general information about socio-economic and
tour conditions, satisfaction level of tourists, and comparison of tourists’ satisfaction towards
service provision of Khao Sok National Park in Ratcha Prapa Dam area Surat Thani Province by
the differences of each socio-economic variable and type of recreational activity. The using data
was collected by employing the designed questionnaires to interview 398 sample tourists who
were visiting the national park. The statistical analysis method used for testing the hypothesis

were t-test and F-test, with 95 percent statistical confidence level, through a statistical software package.

Results of the study indicated that the most tourists were male, with average age of 36.44
vears. They mostly graduated bachelor degree level. Government officer was their main occupations.
Their averages of annual household income and expenditure were 291,194.70 and 266,782.29 baht,
respectively. Their main domiciles were in the southern region (66.58 %). Their tour was in
form of friend group. There were more than one day for touring and they used to visit the
nationa'l. park before. The tour cost per trip was less than 1,001 baht, and the average cost of the
tour was '2,924.25 baht, their knowledge of environment was at medium level. Most of them
practiced in picture taking, view and scanned watching. Objectives of the tour were for taking a
rest and recovery. The satisfaction towards the service provided by the national park was at the
high level, with the average score of 3.77. In addition, the tourist differences in education level,
income, number of member in group tour, type of tourist group and number of day for touring

caused the different level in satisfaction towards the services provision of the national park.
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